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VIA OVERNIGHT DELIVERY 

Lance J.M. Steinhart 
Anomey At Law 

6455 East Johns Crossing 
Suit.e 285 

Duluth, Georgia 30097 

June 19, 1998 

Aorida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Aorida 32399-0850 

Re: Eagle Telecom, Inc. 

!)ear Sir/Madam: 

• I' 

~ h~ f1,.: } . 

• /J -~tj ~/ (r /J :J/c; S 

Tdepbooe. (770) 2J2·9200 
Focslmllc: (770 2J2·9208 

Enclosed please fmd one original IJid twelve (12) cop1es of Eagle Telecom, Inc. 's 
Application for Authority 10 Provide lotetexthl.nae Telecommunicauons Service Wilhm tJ State 

of Aorida, alona wilb an ori&inal and twelve (12) copies of Eaale Telecom. Inc 's p~··poscd 

tariff. 

Eagle Telecom, lw w sufficient flii4J)Cial capability to prov1de lhe requested scrv1ce 

in lbe State of Aorida and w suffiC.Ienl financial capability 10 mainwn the requested serv1ce 

and to meet its lease or ownership obligations. In support of Eagle Tdecom, Inc 's sated 

finllncial capability, attached to its application il a copy of the Company's Balance Sheet as of 

June 17, 1998. As a switcb.Jess reseller, Eagle Telecom. Joe. does not 1ntend to rnalce a capual 

invesanent to provide service lo the State of Florida, however, Eagle Telecom. Inc. mtends to 

fund lbe provision of service through internally generated cash now, and to lhe extent netcUIII)'. 

from cash contributions from ilS principals. Eagle Telecum, Inc also lw the ability to borrow 

fu ods. if required. based upon its r IDI.DCiaJ capab Ill lies. 

I also have enclosed a cbeclc in the amowlt of S1.SO.OO payable to the Aonda Publ ic 

Service Commission 10 cover the cost of fllina these documents 
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Florida Publ ic Service Commission 
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• 

Please return a stamped copy of the exllll copy of this lener in the enclosed preaddrc:sscd 
preflid envelope. 

If you have any quesLions regarding the application or the wiff, please do not hesitate 
to call me. Thank you for your attention to this mauer. 

Enclosures 
cc: Frank Squilla 
US/1mb 



. 

Also Admlned Ill New Yorlt 
aDd Matylllld 
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VIA OVERNIGHT DELIVERY 

Lance J .M. Steinhart 
Aaomey At Law 

6455 East Johns Cross.ing 
SuiiC 285 

Duluth. Georgia 30097 

June 19. 1998 

Aorida Public Service CoiDIDission 
Division of Admioistration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallalwsee, Aorida 32399-0850 

Re: Eagle Telecom. Inc. 

Dear Sir/Madam: 

. r 
... : • I 

'""" rr $. 

j) -;q7 

Tclcpbooe: (770) 232-9200 
Focslmllc: (770) 232-9208 

Enclosed please find one original and twelve (12) copies cf Eagle Telecom, Inc. 's 
Application for Authority to Provide loiCrexclwlge Telecommunications Service Within the State 
of Aorida, along with an original and twelve ( 12) copies of Eagle Telecom, Inc.'s proposed 
tariff. 

Eagle Telecom, Inc. Ius sufficient financial capability to provide the requested servtcc 
in the State of Aorida and bas sufficient financial capability to rnafutain tbe requested service 
and to meet its lease or ownership obligations. In suppon of Eagle Telecom. Inc.'s stated 
fllllliCial capability, anacbed to its application is a copy of the Company's Balance Shei:t liS of 
June 17, 1998. As a swiu:b.less reseller, Eagle Telecom. Inc. does not intend to malc.e a capital 
invesanent to provide service in the State of Aorida, however, Eagle Telecom, Inc. intends to 
fund tbe provision of service through intema.lly generated CIISb now. and to tbe extent necessary. 
from cash contributions from its principals. Eagle Telecom. Inc also has tbe ability to borrow 
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• • 
•• FLORIDA PUBLIC SERVICE COMMISSION • 

DIVISION OF COMMUNICATIONS 
DUBEAU OF SERYlCE EVALUATION 

APPLIC ATION FOBM 
ror 

AllfHORITY TO PROVIDE INTEBEXCHANGE IELECOMMVNICc\TIONS 
SERVICE 

WITHIN THE STATE OF FLORIDA 

l.nstructjons 

A. This fonn is used for an original application for a certificate and for approval 
of sale, assignment or transfer of an existing cenificate. In case of a sa le , 
assignment or transfer, !he infonnation provided shall be for !he purchaser. 
assignee or transferee (See Appendix A). 

B. Respond 10 each i!.ern requested in the application and appendices. If an itCJII 
is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit !.be a.llotted space. 

D. If you have questions about completing !.be fonn. con!llct: 

Florida PubUc Service Commission 
Division or Communications 
Bureau or Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter EuUdiD& 
TallahaSSff, Florida 32399-0850 
(904) 413--6600 

E. Once completed, submit !.be: original and twelve ( 12) copies of this fonn along 
with a non-refundable application fee of $250.00 to: 

Florida Public Suvlce Commission 
Dlrislon or Admlnlstnatlon 
2540 Shumard Oak Blvd. 
Gunter BuUding 
Tallabassee, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11191) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, 25-24.480(2) 

1 



• • 
I. This is an application for (check one): 

( X ) Orillna1 Authority (New company). 
( ) Approval of Transftt (To another certificated company) 
( ) Approval of A.al.pment of existin& «rtlncate (To a 

nooccrtificated company). 
( ) Approval for transfer or control (To another cert ificated 

company). 

2. Select what type of business yo11r company will be conducting (chcclc all that apply)· 

( ) 

( ) 

( ) 

( X ) 

( ) 

FORM PSC/CMU 3 1 (11191) 

FadlltJes based carrier - company owns and operates or 
plans to own and operate telecommunications switches 
and transmission facilities in Aorida. 

Opentor Service Prorider - company provides or plans 
to provide alternative operator services for IXCs, or toll 
operator services to call aggregator locations: or 
clearinghouse services to bill such calls. 

Resdler - company has or plans to have one or more 
switches but primarily leases the transmission facilities of 
other carriers. Bills its own customer base for services 
used . 

Swltchle~S reblller - company has no switch or 
lllnSioission facilities but may have a billing computer 
Aggregates traffic: to obtain bulk dbcounts from 
underlying carrier. Reb ills end users at a rate abo' c 11~ 

discount but generally below the rate end users would 
pay for UD3gg.regated traffic. 

Multl-LoaatJon Dbcount Aurqator • company 
contracts with unaffiliated entities to obtain bulk/,•olume 
discounts under multi-location discoum plans from 
certain urlderlyiog carriers. Then offers the resold 
service by enrolling unaffiliated cu~tnmers 

2 



• • 
3. Name of corporation, pannership. cooperative, joint venture or sole proprietorship: 

Eagle Telecom, Inc. 

4 . Name under whicb the applicant will do business (fictitious name:, etc.): 

5. National address (including street name & number, post office box. city. state and zip 
code): 

614 South 8th Street, Suite 335 
Pblladelphla, Pennsylvlllla 19147 

6. Aorida address (including street name & number. post office box, city, state and zip 
code): 

None. 

7. Structure of organil.ation; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Partnership 

( ) 
( ) 
( ) 

Corporation 
Foreign Pannership 
Limited Partnership 

Other, ____________________________ _ 

8. If applicant is an individual or pannership, please give name, title and address o f sole 
proprietor or panners. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620. 160 FS). if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result f10m 
pending proceedings. 

(2) officer, director, partner or stockholder in any other Aorida 
certificated telephone company. If yes, give name of company 
and relatJonsbJp. If no lol\gcr IWOCiated with company, give 
reason why not. 

FORM PSC/CMU 31 (11191) 3 



• • 
9. If incorporated, please give: 

(a) Proof from the Aorida Secretary of Smte that the applicant has 
authority to operate in Aorida. 

Corporate charter number: ____ _ 

Appllc:ant bas applied to the Department of State and will rue 
evidence or qualification upon real pt. 

{b) Name and address of the company's Aorida registered agent . 

R.k:bard A. Murdoch, E6q. 
980 N. Federal Hf&hway, Suite 410 
Boca Raton, Florida 331432 

(c) Provide proof of compliance with the fictitiou8 name statute (Chnptcr 
865.09 FS). if applicable. 

Fictitious name regislrlltion number: -----------

(d) Indicate if any of the officers. directors. or any of the ten large!it 
stockholders have previously been: 

(I) adjudged banJcrup(, mentally incompetent. or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

No. 

(2) officer, direclor. panncr or stockholder in MY ou:er Aoridu 
cc:.rtificatcd telephone company. tr yes, give name of company 
and relationship. If no longer associated with company. give 
reason why bOI. 

No. 

10. Who will serve as lialJon with the Commission in reg.ml to (please give name. title. 
address and telephone number): 

(a) The application: 

Lance J. M. Steinhart 
6455 Ease Johns Crossing. Suite 285 
Dulutlt, OA 30097 
770..232-9200 

FORM PSCICMU 31 (11191) 4 



• • 
(b) Offici.al Point of Contact for the ongoing operations of the company. 

(c) Tariff: 

Frank SquUia 
Eagle Telecom, Inc. 
614 South 8th St:rcct, Suite 335 
Philade.Jphia, Pennsylvania 19147 
(21 S) 755-3135/Pbone 

Lance J.M. Steinbarl 
6455 East Johns Crossing. Suite 285 
Duluth, GA 30097 
770-232-9200 

(d) Complaints/1 oqu iries from custornen: 

Mohammad Khurshced 
Eag.Je Telecom. IJJc. 
614 South 8th Street, Suite 335 
Philadelphia, Pennsylvania 19147 
(800) 270-291 s 

II. List the states in which the applicant: 

(a) Has operated as an intcrcxchangc carrier. 

New Jersey and PcnnsyiYania. 

(b) Has applications pending to be certificated as an interc:xcbangc: 
carrier. 

AppUcant Is ln the process or ltllng AppUcallons in thr 48 
rontlauous states and Hawaii. 

(c) Is cenificated to operate as an interexchangc carrier. 

Colorado, Iowa, Michigan, Montana, New Jersey, Pennsylvania. 
Texas. Ulllh. Virginia, Washington D.C. nnd Wyoming 

(d) Has been denied authority to operate as an intcrcxchange carrier and 
the circumstances Involved. 
None. 

(e) Has bad regulatory penalties Imposed for violations of 
telecommunlcations statutes and the circumstances involved. 
None. 

FORM PSC/CMU 31 (1 1/91) 



• • 
(f) Has been involved in ctvtl coun procccding.s wub an miC:ruchan:u· 

carrier. local exchange company or other telcconununicatlons cnth) , 

and the circumstances mvolved. 

None. 

12. WhJit services will the applicant offer to other cenlficated telephone cornpamc' 

( ) Facilities ( ) Operators 

( ) Billing and Collection ( ) Sales 

( ) Maintenance 
( ) Other: ___________ _ 

None. 

13. Do you hJive a marlcecing program? 

Yes. 

14. Will your marketing program: 
( X ) Pay comm.issions? 
( ) Offer sales francbises? 
( ) Offer mult i-level sales Incentives? 
( ) Offer other sales lnc.c:ntlves7 

I.S . Explain any of tbe orren cbcclced in question 14 (To whom, wluu wnount. type nf 

franchise, etc.). 

AppllcaDt wUI pay eommlss'<>os to sales represa~tatJves. 

16. Who will receive tbe bills for your service (Chcc.k all uuu apply)'! 

(X) 
( ) 
(X) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
Unive.sities 

( X ) 
( ) 
( ) 
( ) 

Busines.s customers 
PATS 'uuion cnd-u:.c:N 
Hotel & motel guem 
Univ dorm1tory rc)tc.Jcnt> 

Other (speclry): ____________ _ 

I 7. Please provide tbe following ( if applicable): 

(a) WiiJ tbe name of your company appear on the bill for your servtccs. 

and If not who will tbe billed pa.ny Ct'IDUICt to ask quest ions about the 

bill (provide name and phone number) anJ how Is this infomJatuln 

provided? 

Applicant's name ud toll free oumbu wllJ appear on all end-users' 

bills. 

FORM PSC/CMU 31 ( 11191) 6 



• 
_x_ Travel Strvlee 

Method of access is 950 
_x_ Method of access is 800 

900 service 

Operator Services 
A vail able to presubscribed customers 

• 

Available to non presubscribed customers (for example to patrons or hotels, 
students in universities, patients in hospitals) 
Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Ope.rator verify and interrupt 
Conference Calling 

20. What does lhe end user dial for each of the interexcbange carrier services that were 
checked in services included (above). 

1 (or lOlXXXX) +area code+ number or 1-800-XX:X· XXXX 

2 1. _x_ Other: 

A. See atta.ched Balance Sheet as of J~tne 17, 1998. 

B. See alta.ched resu.mes or AppUc:ant's key employees. 

C. Applicant will use the network services or Its underlying carrier to provide 
services to customer ln the State or Florida. 

ATIACHMENTS: 

A 
B 
c 

D 
E 

CERTIFICATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND .ADVANCE PAYMENTS 
INTRASTATE NETWORK 
APPU CANT ACKNOWLEDGMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (11191) 8 



• • 
.. APPENDIX B u 

CUSTOMER DEPOSITS ANP AQVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the: customer"s 
deposits and advance paymenL~ may bo: responde~ to in one of the following ways (applicam 
please check one): 

( X ) The applicant wiU not collect deposits nor will it collect payments 
ror service more than one month In advance. 

( ) Tbe applicant wiU fi.le w:lth the Commission and maintain a surety 
bond In an amount equal to the current balance of deposits and 
advance payments In excess of one month. (Bond m~1 accompany 
application.) 

UfiLIIY OmCIAL; ~ Date 

Ron McKay 

President 215· 755·3135 
Title I c:lcpllone Nu 

FORM PSC/CMU 31 (11 /91) 9 
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• • 
•• APPLICANT ACKNOWLEDGEMJ,.;NT STATEMENT .. 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulat.ol)' assessment fee in lhc: amoum of 15 of one 
percent of ils gross operating revenue derived from imrastatc btlsincs.~ . 

Regardless of lhc: gross operating revenue of a company. a minimum annunl 
assessmem fee of SSO is required. 

2. GROSS RECEIPTS TAX: I understand that all tc:lcphonc companies must 
pay a gross receipts taX of two and one·half oercem on all imra and mtcrstatc 
business. 

3. SALES TAX: I understand that a seven percent sales tax must bl: paid on 
intra and interstate revenues . 

4. APPLICATION FEE: A non-refundable applic:uion Icc: of s:~O 00 mu~l he 
submined with the application. 

5. RECErPT AND UNDERSTAND ING OF RULES: I acknowledge recetpl 
and understanding of lhc: Florida Public Service Commis~ion · ~ Rule~ and 
Orders relating 10 my provision of interexchangc: tclc:phonc ~rvice m Flonda. 
I also understand that it is my responsibility to comply with all current and 
future Commission requirements regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signa1urc: hclow. I the: 
undersigned owner or offiCer of the named utility in the application. aucst to 
the accuracy of lhc: information contained in this application a nd associa1c:d 
anachments . I have: read the foregoing and dccllm: that to the bcM of my 
knowledge and belief. the infonnation I~ a true and cum:ct statement . 
Furlhc:r, I am aware that pursunnt 10 Chapter 837.06. Plonda Statutes. 
whoever knowingly makes a false statement in writing with the imcm U> 
mislead a public servant In the perfonnancc of hi.~ official duty shall bl: guihy 
of a misdemeanor of the second degree 

liTJLITY OffiCIAL; 

Roo McKoy 

President 215·755-3135 
T iUc Telephone No. 

FORM PSC/CMU 31 ( 11/9 1) 10 



• 
LIST OF ATTACHMENTS 

PROPOSED TARIFF 

FINANCIAL l.NFORMA TIO.N 

MANAGEMENT l.NFORMA TIO.N 

• 



• • 
PROPOSED TARIFF 



• 
BAQLB TBLXCOM, INC. 

TITLI SHUT 

• 
PSC TARIPP NO. 1 

ORIGINAL SKKBT 1 

l'LORIPA TJLICOMMOHICATIONS TAIUPP 

Thia tariff contain• the deacriptio~. regulation•, and 

rates applicable t o the furniahing of service or facilities for 

Telecommunications Services furniahed by Iagle Telecom, Inc. 

(" Iagle• ) , with principal offices at 614 South 8th Street, Suite 

335, Philadelphia, Pennaylvania 19147. This tariff applies f o r 

telecommunications services furnished within the State of 

Florida. Thia tariff ia on file with the !'lorida Public Service 

Commisaion, and copiea may be inspected, during normal bueineae 

hours, at the company's principal place of bueineaa. 

Issued• June 22, 1998 lffective• 
By, Ronald B. M.cltay, President 

Iagle Telecom, Inc. 
614 Sout.h 8th Street, Suite 335 
Philadelphia, Pennsylvania 19147 



• 
EAGLE TBLBCOM, LNC. 

RBSIRVED FOR PotORI USK 

Issued• June 22, 1 998 Bffective• 

• 
PSC TARIPP NO. 1 

ORIGINAL SHBBT 2 

By: Ronald B. McEAy, President 
•agle Telecom, Inc. 

614 South 8th Street, Suite 335 
Phil adelphia, Pannsylvania 19147 



I • • 
BAGLB TBLBCOM, ~C . PSC TARIPP NO. 1 

ORIGINAL SKE BT 3 

CHICK SHIBT 
Sheet s 1 through 32 i nclusiv e o f this tat l f! are effecliV• 

as of the date shown at the bottom o f the respecuve eheel (s). 
Original and revised sheets as named bel ow compnee all changl's 
from the orig1nal tariff and are c urrently 1n e ffect as o! tht• 
date o n the bottom right -hand side o f th1s sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
2 4 
25 
26 
27 
28 
29 
30 
31 
32 

REVISION 
Original • 
Or igina l • 
Origina l • 
Original • 
Original • 
Ong1nal • 
Or1g1nal • 
Ong1nal • 
Original • 
Or ig1nal • 
Original • 
Orig1nal • 
Original • 
Orig inal • 
Original • 
Orig1nal • 
Originel • 
Ong1 nal • 
Orig1nal • 
Onginal • 
Orig1nal • 
Original • 
Ong1na l • 
Original • 
Or1ginal • 
Or1ginal • 
On glnal • 
Ong1nal • 
Or1g1nal • 
Or1g1nal • 
Or1g1na l • 
Original • 

• Origina l or Revised Sheet Included 111 the moaL 
recent tari ff fi l 1ng 

I aaued • J une 2 2 , 1998 Effective • 
By: Ronald B . Mc Kay, Preaidant 

Bagle Te l e com, Inc. 
614 South 8th Stree t, Suite 33 5 

Philadelphia , Pennaylvania 1 9147 



• • 
V.OLB TJU.ItCOM, INC. PSC TARIFF NO. 1 

OIUOIHAL SKIUtT 3 

CHICK S"HIIT 
Sheets 1 through 32 inclusive of this tar1!! are e!fect1ve 

as of the date shown at the bottom of the respec t1ve sheet (s ). 
Original and revised sheets as named below compr1se all c hanges 
from the original tariff and are currently in effec t ao o f the 
date on the bottom right -hand aide of this sheet. 

SHEBT 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
l4 
15 
16 
17 
18 
19 
20 
21 
22 
23 
2 4 
25 
26 
27 
28 
29 
30 
31 
32 

REVISION 
Original• 
Original • 
Original • 
Original • 
Original • 
Orig1nol • 
Originol • 
Original • 
Original • 
Original • 
Original • 
Or igina l • 
Or iginal • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Orig1nal • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original• 
Original • 
Original • 
Original • 

• Original or Revised Sheet Included 1n the moot 
recent tariff fil1ng 

I••ued• J une 22 , 1998 •ttectiv•• 
By • Ronald 8 . NCXay , Pre•ident 

•agle Telec oa, Inc . 
614 South 8th Street , Suite 335 
Philadel phia, Peon•ylvania 19147 



• • BAGLB TBLBCOM, rNC. PSC TARIPP NO. l 
ORIOINAL SKBET 4 

TABLB Of CQNTINTS 
Page 

Ti tle Sheet . .. ................. . .. . . . . . . .. .. ... . .... ... .. 1 
Chec k Sheet ... ... . ....... . ... . . . . . ....... . ........ . ... . .. 3 
Table of Contents ... . .. .. ............ . .. ... . . . . . .... . .... ~ 
Alphabetical Index........ . ...... .. .. ..... . .... .. .. ... . . 5 
Symbols ................ .. .... . .... . . . . .. .. . . ... . .... . .... 6 
Tari ff Format ... . .. .. .. . ............ . ..... . . . ..... .. .. ... 7 
Secti on 1 - Technical Terms and Abbrevi a tions .... . ... . ... 8 
Section 2 - Rules and Regulatio ns . .............. .. .. . .. . 10 
Sec tion 3 - Description of Service ........ ........ . ..... 22 
Section 4 - Rates ........... . ... .... . ............... . .. . . 30 

Iaauedt June 22, 1998 Bffectivet 
Byt Ronald B. Moltay, Preaident 

Sagle Telecom, Inc. 
614 South 8th Street, Suite 335 
Philadelphia, Pennaylvania 19147 



• 
BAGLB TBLBCOM, INC. 

ALP&BITICI.L INPIX 

• 
PSC TARIFF NO. 1 

ORIGINKL SH2BT 5 

Applicability 10 

Cancellation or Interruption of Servi ce 16 

Computation of Charges 22 

Credit Allowance 18 

Customer Complaints 23 

Deposita & Advance Payments 19 

Directory Ass istance 28 

Handicapped and Hearing 32 
Impaired Special Rates 

Late Charges 21 

Rate Periods 31 

Rates 30 
1+ Dialing 30 
Travel Card 30 
BOO Service 30 
Prepaid Calling Card 30 
Directory Assistance 31 

Returned Check C11arge 21 

Rules and Regulations 1 0 

Seryice Offerings 25 
1 + Dialing 25 
Travel Card 25 
BOO Service 25 
Prepaid Calling Car d 26 
Directory Assistance 28 

I••ued: June 22, 1998 Bffec tlve: 
By: Ronalc1 B. McJCay, Pre•ic1ent 

Sagle Telecom, Inc. 
614 South 8th Street, Suite 335 

Pbi1ac1elphie, Pann.ylvania 19147 

I 



• 
EAGLB TBLBCOM, INC. 

SYMBOLS 

• 
PSC TARIPP NO. l 

ORIGINJ.L SHBBT 6 

The following are the only symbols used for the purposes 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer'o Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A Customer's Bill 
T - Change in Text or Regulation 

But No Change In Rate or Cha rge 

Issued: June 22, 1998 Ef fective: 
By: Ronald B . Me !Cay, President 

Ka~le Telecom, Inc. 
614 South Bt.b Street , Suite 335 

Pb .iladelpbia, Pennsylvania 19147 



• 
EAGLE TELECOM, INC. 

TABIPP POIOOJ 

• 
PSC TARIFF NO. 1 

ORIGINAL SHBBT 7 

A. Sheet Numberi ng: Sheet numbers appear in the upper 
right corner o f the page. Sheets are numbered sequentially. 
Howe··er, new sheets are occasionally added to the tariff. When a 
new shee t is added between sheets already in effect, a decimal 1s 
added . For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper r i ght corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets curr ently in effect. 

C. Paragraph 
paragraph coding. 
next higher level: 

2. 
2.1 
2 . 1.1 
2 . l.l.A 
2.l. l.A.1 

Numbering Sequence: There are n1ne levels of 
Each l evel of coding is subservient to 1ts 

2 .l.l.A. 1. (a) 
2.l.l.A.l. ( a ).I 
2.l.l.A.l. (a) . I. (il 
2 .l.l.A.l. (a). I. (il. (1) 

D. Check Sheetd: When a tariff fili ng is made with the 
Commission, an updated Check Sheet accompanies the tariff f11lng . 
The Check Shee t lists the sheets contained i n the tariff, wlth a 
c r oss reference to the current Revision Number. When new sneets 
are added, the Check Sheet is changed to reflect the rev1s1on. 
All revisions made i n a given filing are designated by an 
asterisk (• ). There will be no other symbols used on th! s sheet 
if these are the only changes made t o it ( i . e ., the format, etc. 
rema1ns the same , just revised revision levels on some sheets ) . 
The tariff user should refer to the latLst Check Sheet to ftnd 
out if a particular sheet is the most curr~nt on Commiss1on f1le . 

Issued• June 22, 1998 Effective• 
By • Ronald B. KciC&y, President 

Eagle Telec om, Inc. 
614 South 8th Street, Suite 335 
Philadelphia, Pennsylvania 1 9147 
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SICTION 1 - TICBN'ICAL TIRHS AND ABBBIVlAIIOHS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier , using either dedicated or 
switched access, which connects a Customer's l ocation to Eagle's 
location or switching center. 

Authori zat ion C9de - A numerical code, one or more of wh1 ch 
may be assigned to a Customer, to enable Eagle to j dentify the 
origin of the Customer so it may rate an d bill the call. 
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Commission - Used throughout this tariff to mean the Flor1da 
Public Service Commission. 

customer - The person, firm, corporation or other legal 
entity which orders t he services of Eagle or purchases a Eagle 
Prepaid Calling Card and/or originates prepaid ca lls using such 
c.1rds, and is responsible for the payment of charges and [or 
compliance with the Company's tariff regulations. 

Company or Eagle - Used throughout this tariff to mean 
Eagle Telecom, Inc., a Nevada corporation. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go int o effect . 

Preoaid Account - An inventory of Telecom Units purchased 1n 
advance by the CUstomer, and associated with one and only one 
Authorization Code as contained in a speci f ic Prepaid Calling 
Car d. 

Prepaid Calling Card - A card issued by the Company, 
containing an Authorization Code whi ct identifies a specific 
Prepaid Account of Telecom Units, which ~nables calls to be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Xssued• June 22, 1998 Bf feotive• 
By • Ronald 8. McX.y, President 

Sagle Telecom, Ino. 
614 South 8th Street, Su i te 335 

Philadelphia, Pennsylvania 19147 
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Telecom Unit - A measurement of telecommunica tions servi~e 
equivalent to one minute of usage between any t wo points within 
the State of Florida. 

Telecornmunications - The transmission o f voice 
communications or, subject to the transmission c apabilities of 
the services, t he transmission of data. fa csimil e , s ignaling , 
metering, or other similar communications. 

Underlying Carrier - The telecommuni cations carri er whose 
network facilities provide the technical capabil i ty and capacity 
necessary for the transmission and reception o f CUstomer 
telecommunications traffic. 

Issuedr June 22, 1998 Bffectiver 
Byr Ronald B. Mcltay, President 

Bagle Telecom, Iac. 
614 South 8th Street, Suite 335 

Philadelphia, Pennsylvania 19147 
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SBCTI ON i - BQLI S AND RIGVLATIOHS 

~. 1 VQdtrtaki nq o f tbt Comp&Qy 

This tariff contains the regulat1ons and rates 
applicable to intrasta te resale telecommunicat1ons 
services provided by Eagle fo r telecommunications 
between points within the State of Florida. Resale 
services are furnished subj ect to the availability of 
facilities and subject to the terms and conditions o f 
this tariff in compliance with limitations set f orth in 
the Commission's rules . The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers serv1 ce 
to all those who desi re t o purchase serv ice from the 
Company consisten t with all of the provisions of th1s 
tariff. Customers i nterested in the Company' s serv1ces 
shall file a service application with the Company wh1ch 
f ully identi fies the Custom<r, the services requested 
and other information requested by Lhe Company. The 
Company may act as t he Customer 's agent for ordering 
access connection facilities provided by other carriers 
or entities when authori~ed by the CUstomer, to allow 
connection of a CUstomer's loca t ion t o a service 
provided by the Company . The Customer shall be 
responsible for all charges due for such service 
arrangement. The Company does not own any s witching. 
transmi ss ion o r othe r physical facilities in Plor1da . 

2 . 1.1 The services provided by Eagle are not part 
o f a joint undertaking with any other ent1ty 
providing telecommunications channels, 
facilities , or services, but may 1nvolve the 
resale of the Message Toll Services {MTS) and 
Wi de Area Telecommunications Services (WATS ) 
of underlying common carriers subject to the 
jurisdiction of this Commiss ion. 

Iaaued s JUnt 22 , 1 998 Bf ftotlve s 
By 1 Ronald B. Noltay, Prtaident 

Baglt Ttleoom, Inc . 
614 South 8th Street, Ou itt 335 
Philadelphia , Pennsyl vani a 19147 
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2.1.2 The rates and regulations contalned in thJs 
tariff apply only to the resale serv1c es 
furnished by Eagle and do not apply, unless 
otherwise specif i ed, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers fo r use in accessing the services of 
Eagle. 

2.1 . 3 The Company reserves the right to limit the 
length of communications. to d1scontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond lts 
control, i ncluding, without limitat ion: :ack 
of satel lite or other transmission medium 
capacityi the revision, alteration o r 
repricing o f t he Underlying Carrler•s 
tari ffed offer ingsi or when the use o( 
service becomes or is i n violat ion or the law 
or the provisions of this tariff. 

2.2 011 and L1p1tatiopl of Suyictl 

2 .2.1 

2.2.2 

2.2.3 

Eagle 's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters o f the 
telecommunications facilities util1zed 1n the 
provision of services, su~bject to any 
limitations set forth in this Section 2.2. 

The use of Eagle's services to make calls 
which might r easonably be expected t o 
frighten, abuse, torment, or harass another 
or in such a way as t o unreasonably interfere 
with use by others is prohib1ted. 

The use of Eagle's services without payment 
for service or attempting to avoid payment 
for service by fraudulent means o r dev1 ces, 
schemes, false or invalid numbers, or fa lse 
calling or c r edit ca rds is prohibited . 

I•suad• June 22, 1998 Bffectl ve• 
By• Ronald B. Mcz:&y , Preaident 

Ba~l• Telecom, Xnc. 
614 South 8th Street, Suite 335 
Philadelphia, Penn•ylvania 19147 
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2 . 2.4 Eagle's services are available for use 
t wenty-four hours per day , seven days per 
week. 

2.2.5 Eagle does not t ransmit messages, but the 
service s may be used for that purpose. 

2.2.6 Eagle's services may be denied for nonpayment 
of charges or for other violat ions o f th1s 
tariff subject to Section 2.5.1 herein. 

2.2.7 Customers shall not use the service provided 
under this tariff for any unlawful purpose. 

2.2.9 The Cus~omer is responsible for not ifying the 
Company immediately of any unauthorized use 
of services. 

2.3 Li&bility of tht Cqmpspy 

2.3.1 

2.3.2 

2 . 3 . 3 

The Company shall not be l iable for any 
claim, loss, expense or d.amage for any 
interruption , delay, error, omission, or 
defect in any service, facility or 
transmission provided under th1e tan f f , 1f 
caused by the Underlying Carrier , an act of 
God, fire, war, civil disturbance, act of 
government, o r due to any other causes beyond 
the Company's control. 

The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the Customer against any claim, lose, 
expense, or damage for defamat ion, libel, 
slander, invasion, infringement of copyr1ght 
or patent, unauthorized use of any trademark , 
trade name or service mark, proprietary or 
creative right , or any other injury to any 
person, property or entity arising out of the 
material, daea or information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of che Company. 

I ••ued• June 22, 1998 Bflectlvea 
By 1 Ronald 8 . Mc.IC.ay, Pretidtnt 

Sagle Telecom, Inc. 
614 South 8th Street, Suitt 335 
Philadelphia , PtDiltylvania 1 9147 
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2.3.4 The Company's liabil ity , resulting in whole 
or in part from or a r ising in connection with 
the furnishing of service under thlu ta r 1fl. 
including but not limited to mistakes, 
omissions, inte rruptions, delays, erro-s, or 
other defects shall not exceed an amount 
equ.a l to the charges provided Cor under th1 s 
tariff for the long distance call for the 
period during which the call was affected . 
No othe r liability in any event shall attach 
to the Company, except as ordered by the 
Colll'llission. 

2.3.5 The Company s hall not be liable for and shall 
be indemnified and saved harmless by any 
CUstomer or by any other entity from any and 
all loss, claims, demands, suits, or other 
action or any liability whatsoever, whether 
suffered, made, instituted, or aeserted by 
a ny Customer or any other entity fo r any 
personal injury to, or death of, any person 
or persons, and for any loss, damage, 
defacement or destruction of the premises of 
any CUstomer or any other entity or any other 
property whether owned or ~vntrolled by the 
CUstomer or others. 

2 . 3.6 The Company shal l not be liable for any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to, loss o ( 
r evenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service , or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service. 

2.3.7 The remedies set forth herein are e xclus1ve 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
I MPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

Ieeueda June 22, 1998 Bffec tivea 
By 1 Ronald B. Moltay, President 

Bagl e Tel ecom, Inc . 
614 South 8th Street, Suite 3 3 5 

Philadelphia, Pennsylvania 19147 
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2.4 Rtapopaibilititl of the eu•tom.r 

2.4.1 

2.4.2 

2. 4 . 3 

2.4.4 

2.4.5 

2.4 . 6 

The Customer is responsible for placing any 
nece ssary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

The Customer is responsible for charges 
i ncurred for special construction and/or 
special facilitie s which the CUstomer 
requests and which are ord~red by Eagle on 
t he CUstomer's behalf. 

If required for the provision of Eagle ' s 
services, the CUstomer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to Eagle. 

The Customer is responsible for arranging 
access to its premises at times mutually 
agreeable to Eagle and the Customer when 
required for Eagle personnel to install, 
repair , maintain, program, inspect or remove 
equipment associated with the provision of 
Eagle ' s services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment space 
provided by CUstomer for the installation of 
Eagle's equipment to be maintained wlthln Lhe 
range normally provided for the operation of 
microcomputers. 

The Customer shall ensure that the equ1pment 
and/or system is properly interfaced with 
Eagle's facilities or services , that the 
signals emitted into Eagle's network are o f 
the proper mode, bandwidth , power and signal 
level for the intended use o f the subsc r iber 
and in compliance w~th criteria set forth 1n 
this tariff, and that t he signals do not 

Iaaue dr J une 22 , 1998 Bffec tive r 
Byr Ronald B . Mc ltay, Preai dent 

Sagl e Telec om, Xnc. 
614 South 8th Strtet, Suite 33 5 

Philadelphia, P~ylvania 191 47 
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Section 2.t.6 Continued 
damage equipment, inj ure personnel, or 
degrade service to other Customers. If the 
Federal Communications commission or some 
other appropriate cert i fy ing body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with interstate communications service. Eagle 
will permit such equipment to be connecLed 
with its channels without the use of 
protective i nterface devices. If the Customer 
fails to maintain the equipment and/or the 
system properly, with resulting imminent harm 
to Eagle equipment, personnel or the quslJ.ty 
of service to other CUstomers , Eagle may. 
upon written notice , require the use of 
protective equipment at the Customer's 
expense. I f this fails to produce 
satisfactory quality and safety, Eagle may, 
upon written notice , terminate the Customer's 
service. 

2.4.7 The Customer must pay Eagle for replacement 
o r repair of damage to the equipment or 
facilities of Eagle caused by negl igence or 
willful act of the Customer or others. by 
improper use of the services, or by use of 
equipment provided by Customer or others. 

2.4.8 The customer must pay for the loss through 
thett of any Eagle equipment installed at 
Customer's premises. 

2. 4 .9 If Eagle installs equipment at Customer's 
premises, the Cust omer shal l be responsible 
for payment of any applicable installation 
charge. 

2.4.10 The CuJ tomer must use the services offered 1n 
this tariff in a manner consistent with Lhe 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

Iaeued: June 22, 1998 Bffective: 
By' Rona1c:1 8. KelCey, Preaident 

Bagle Teleco=, Inc. 
614 Soutn 8th Street, Suite 335 

Philadelphia, P.nn.ylvania 19147 
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2.5 C&QQtllation or Inttrrvption ot Service• 

2.5.1 

2 .5 . 2 

Without incurri ng liability, upon f1ve (SJ 
working days' (defined as any day on wh ich 
t he company 's bus iness office is open and the 
U.S. l~ail is del ive red) wri tten notice to ~he 
Customer. Eagle may immediately discontinue 
services to a Customer o r may withhold the 
provision of ordered or contracted services: 

2.5 .l.A 

2.5.1.8 

2.5.l.C 

2.5 .1.0 

For nonpayment of any sum due Eagl e 
for more than thirty (30) days 
after issuance o! the bill (or Lhe 
amount due, 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule, 
r~ulation, policy of any gove\· :~ing 
authority having jurisdiction over 
Eagle's services, or 

By reason of any order or dec1sion 
of a court, publ ic service 
commission or f~deral regulatory 
body or other governing authority 
prohibiting Eagle from furn1dh1ng 
its services . 

Without incurring liabillty, Eagle may 
interrupt the prov1s ion of services a t any 
time in or der to perform tests and 
inspections to assure compliance wlth t arl(f 
regulations and the proper installat1on and 
operation of Customer and Eagle's eq•11pmenL 
and facil ities and may continue such 
interruption until any items of noncompl1ance 
or improper equipment operation so identif1ed 
are recti fied. 

Iaaued• June 22, 1998 Bffe ctlve• 
By• Ronald B. MoKAy, Pretident 

Eagle Telecom, Inc. 
614 south 8th Streot, Suite 335 

Philadelphia, Pennty1vania 19147 
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2.5 .3 Servic e may be discontinued by Eagle without 
notice to t he Customer , by blocking traffic 
to c ertain counties , ci t ies or NXX exchanges, 
or by blocking calls using certain Customer 
authorizat ion codes, when Eagle deems it 
necessary to t ake such action to prevent 
unlawful use o f its service . Eagle will 
restore servi ce as soon as it can be provided 
without undue risk , and will, upon r equest by 
the CUstomer affected, assign a new 
authori zation code t o r eplace the one that 
has been deactivated . 

2. 5 .4 The Customer may terminate service upon 
verbal or wri tten notice for the Company' s 
standard month t o month contract. Customer 
will be liable for all usage on any of the 
Company's service o fferings until the 
Customer actual l y leaves t he service. 
CUPtomers will continue t o have Company usage 
until the Customer noti f ies its local 
exchange carrier and changes its long 
distance carrier. Unt il the Customer so 
notifies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

Iseued• June 22, 1998 Bffec t ive • 
By • Ronald B. NcJt&y, Pl"eeidant 

Iagle Telecom, Inc. 
614 South 8th Stl"eet, Suite 335 
Philadelphia, Penneylvania 19147 



• • 
B.AGLB TBLBCOM, INC. PSC TARIFF NO. 1 

ORIGINAL SRBBT 18 

2. 6 Crtdit Allowanct - I n ttrxuotiop of Stryict 

2.6.1 

2.6 . 2 

2.6.3 

2.6.4 

2.6.5 

Credit allowance for the interruption of 
service which is not due to the Company's 
testing or adjusting, negligenc e o f the 
Customer, or to the failure of channels 01 
equipment provided by the Customer, are 
subject to the general liability provis1ons 
set forth in 2.3 herein. It shall be the 
obligation of the CUstomer to notify the 
Company immediately of any interruption in 
service for which a credit allo wance is 
desired. Before giving ouch notice , the 
Customer shall ascertain that the trouble 1s 
not bei.ng caused by any action or omission by 
the Customer withi n h i s control, or io not 1n 
wiring or equipment, if any , furnished by the 
Customer and connected to the Company's 
facilities. 

No credit i s allowed in the event that 
service must be i nterrupted in order to 
provide routine service quality or related 
investigations. 

Credit for failure of service shall be 
allowed only when such fa ilure is caused by 
or occurs due to causes within the control o f 
the Company or in the event that the Company 
is entitled to a credit for the failure of 
the facilit i es of the Company's Underly ing 
Carrier used to furnish service. 

Credit for interruption shall commence after 
the Customer notifies the Company of tht 
interruption or when the Company becomes 
aware thereof. and ceases when serv1cc has 
been restored. 

For purposes o l credit computat1on, every 
month shall be considered to have 720 hours. 

IIIUtd l June 22, 1998 Kffto t !Vt l 
By• Ronald B . Mc.ltay, Prteid.nt 

Eagle Telecom, Ino. 
614 Sout .b Btb Street , Suitt 335 
Philadalphia, Pt.nneylvania 19147 
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2.6.6 No c r edit shall be allowed for an 
interruption of a continuous duration of less 
than t wo hours. 

2.6.7 The Customer shall be c r edited for an 
i n t erruption of t wo hour s or more at the rate 
of l /720th of t he monthly charge for the 
facilities affected for each hour or major 
f raction thereof that t he interruption 
continues. 

Cr edit Formula: 

Credit • _A_ X B 
720 

"A" - outage time i n hours 
•a• - monthly charge for affected activ~Ly 

2. 7 Depot it 

The Company does not require deposits. 

2.8 Adytnc e pa~ntt 

The Company does requi re advance payments. 

2.9 Paym4pt &pd Billing 

2. !L l Service i s provided and billed on a billlng 
cycle basis, beginni ng on the date that 
service becomes effective. Bill~ng is 
payable upon receipt. 

Itaueda June 22, 1998 Bffec tlve a 
Bya Ronald B. Mc~y. Pretident 

Bagle Telecom, Inc . 
614 South 8th Street, Su~te 335 

Philadelphia , Pennaylvania 1 9147 
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2.9.2 The customer is respons ible for payment of 
all charges for services furnished to the 
Customer, as well as to all persons using Lhe 
Customer's codes, exchange lines, faciliL tes , 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
the Customer 's Authorization Codes, 
subscribed exchange lines, and direct connecL 
facilities is the r esponsibility of the 
Customer. All calls placed using direct 
connect facilities , subscribed exchange 
lines, or Authorization Codes will be b1lled 
to and must be paid by the customer . 
. Recurring charges and non- recurring charges 
are billed in advance. Charges based on 
actual usage during a month and a~y accrued 
interest will be billed monthly in arrears. 

2.10 Colltotion Coat • 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated services, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall , in addition to all amounts due, be liable t o 
Company for all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection coaLs, including attorneys• fees, 
due to the Company, will be determined by the court. 

2 .11 TM91J 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein, except for prepaid calling 
cards. 

Iaaued a Jun.t 22, 1998 Bffec t lve a 
By • Rona l d 8 . Mc ltay, Preeidtnt 

Baglt Ttltcom, Inc . 
614 So uth 8th Strtet, Suitt 335 

Philadelphia, Ptnoaylvania 1 914 7 
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A late fee will be charged on any past due balances as 
set forth in Section 4.1 0 of this tariff. 

2.13 Returned Check Chtrqt 

A fee, as set forth i n Section 4.6 of this tariff, will 
be charged whenever a check or draft presented for 
payment for service is not accepted by the institutlon 
on which it is written. 

2.14 L9cation ot Seryice 

The Company will provide servi ce t o Customers with in 
the State of Florida. 

2.15 Salt of Ttlecommunicatiopt Service• to Uncertified IXCe 
Prohibited 

CUstomers reselling or rebilling the Company's 
telecommunications services must have a Certificate of 
Public Convenience and Necessity as an interexchange 
carrier from the Commission. 

I••u•d• June 22, 1998 Bttectivt• 
By1 Ronald B. NcJCay, Pre•idant 

Ragle Telecom, Inc. 
614 South 8th St reet, Suite 335 
Philadelphia, Pennfylvania 19147 
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SICTI.OH 3 - DISCBIPTI ON OF SIRVICB 

3 • 1 Computatio n of Cbaratt 

3 .1.1 

3 .1. 2 

The total charge for each completed call may 
be a variable measured charge dependent on 
t he duration. distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of t he call, i.e. a statewide fla t 
rate per minute charge. The variable 
measur ed charge is specified as a rate per 
minute which is applied to each minute. All 
1+ and Toll-Free calls are measured in s~x 
second increments with an eighteen second 
minimum per call. All Travel Card and 
Prepa id Calling Card calls are measured in 
one minute in:rements. All calls are rounded 
up t o the next whole increment. 

Usage chargee for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved. 
The Company uses the rate centers that are 
produced by Bell Communications Research i n 
the NPA-NXX V&H Coordinates Tape and Bell's 
NECA Tariff No. 4. 

Formula: 

I C V1-V2 ) 1 + I H 1 - H2l 1 

\ 10 

I ssued 1 J une 22, 1998 Bffeotlve 1 
By 1 Ronald B. Hc:Jtay, President 

Begle Telecom, Ino . 
614 South 8tb St.ree t , Suite 335 
Philadelphia , Pannaylvania 19147 
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3.1.3 Timing begins when the called station is 
answe red and t wo way communication is 
possible, as determined by standard induotty 
methods generally in uoe for ascertaining 
answer, includi ng hardware answer supervision 
i n which the local telephone company sends a 
signal t o the switch or the softwa re 
ut ilizing a udio tone detection. Recogn1t1on 
of answer supervision is the respons1b1l1ty 
of the Underlying Carrier . Tim1ng for each 
call ends when either party hangs up . Eagle 
will not bill for uncompleted calls. 

3.2 CyttQM'r Cqmplaintt and/or Billing pieputtl 

Customer inquiries or complaints rega rding service or 
accounti ng may be made i n wri ting or by telephone to 
the Company at: 

614 South 8th Street, Sui te 335 
Philadelphia, Pennsylvani a 19147 
(800) 207 - 29 15 

Iaauedt June 22, 1998 Bffec tive t 
By t Rona~d B. McXay, Preaident 

J:agle Telecom, I nc . 
614 South 8th Street, Suite 335 
Pbiladelpbia, PsDDMylvania 19147 
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Any objection to billed charges should be reported 
promptly to Eagle or its bill ing agent. Adjustments t o 
CUstomers • billa shall be made to the extent that 
records are ava ilable a nd/or ci r cumstances ex1ot .,.,h1r h 
reasonably indicate that ouch charges are not 1n 

accordance with approved rates or that an adJuotmenl 
may otherwi se be appropriate. A CUs tomer who 1a unabl 1• 

to resolve a billing dispute w1th the Company may 
contact the Commission by tel ephone at l - 800 -3 42- J SS2 
to i ntervene i n the billing d ispute. 

3 . 3 Ltvtl ot Seryict 

A CUstomer can expect end to end network ava1lab1l1 ty 
of not leas than 99' at all times for all oerv1ces. 

3.4 Billing lgtity Conditione 

When billing functions on behalf of Eagle or 1ts 
intermediary are performed by local exchange t elephone 
companies or others , t he payment o! charge cond1t1ons 
and regulations o ! ouch companies and any regulat1ons 
imposed upon these companies by regulatory bod1es 
having jur isdiction apply. Eagle's name and toll - freP 
telephone number w1 ll appear on the Customer' s b1ll. 

Ittutd• Junt 22, 1998 J:fftctlvt• 
By • Ronald B. KcJC.ay , Prttidtnt 

J:agle Telecom, Xnc. 
614 South 8th Street, Suitt 335 

Philadelphia, Ptcnty1vania 19147 
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3.5 Stryict Offtripq• 

3.5.1 

3 .5.2 

3 .5 . 3 

1+ Dialing 

The customer util1 ze s "1+" d1aling . o r 
"lOlXXXX" dialing followed by "1 1 ten 
digits• for i nterLATA calls, or dials 
"101XXXX" followed by "1 + 7 dlgits" or "! • 
10 digits• for i ntraLATA calls. 

Travel Cards 

The Customer utili zes an 11 digit •toll-f r ee• 
access number established by t he Company t o 
access a terminal. Upon receiving a voice 
prompt, the Cust omer uses push button d1aling 
to enter an ident i f ication code assigned by 
the Company, and t he ten digit number of th~· 
called party. 

800 Service (Toll - Free) 

This service i s i nbound calltng only where an 
800, 888 or other t oll-free pr efix number 
rings into a Custome r ' s premise routed to a 
s pecific t e lephone number o r terminated over 
a dedicated f aci l i ty. 

Ieeued: Junt 22, 1998 Bfftctl vtt 
By: Ronald B . Mc lt&y, Preti dent 

Ba;lt Telec om, Inc. 
614 South 8th Strttt , Sui tt 335 
Phi1adt1phia, Pt.nnlylvania 1 9147 
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3 . 5.4 Eagle Prepaid Calling Cards 

This service permits use of Prepaid Calltng 
Cards for placing long diotance calls. 
Customers may pur chase Eagle Prepaid calling 
Cards at a variety of reta il outlets or 
through other distribution channels . Eagle 
Prepaid Calling Car ds are ava1lable at a 
vari ety of face values ranging from f1ve 
dollars ($5.00), in one dollar ($1.00) 
increments. Eagle Prepaid Calling Card 
service is accessed using the Eagle toll -f ree 
number printed on the card. The caller is 
prompted by an automated voice response 
system to enter hie/her Authorization Code, 
and then to enter t he terminating telephone 
number. Eagle's processor t~acks the call 
duration on a real t ime basis to determine 
the number of Telecom Units consumed. The 
t otal consumed Telecom Units for each call is 
deducted from the remaining Telecom Unit 
balance on the Customer's Eagle Prepaid 
Calling Card. 

All calls must be charged against Prepa1d 
Calling Card that has a suff icient Telecom 
Unit balance . A Customer's call will be 
interrupted wi th an announcement when the 
balance is about to be depleted . 

In order to continue the call, the Customer 
can either cal l the toll-free number on the 
back of the Eagle Prepaid Calling Card and 
•recharge• the balance on the card using a 
nationally recognized credit card, or the 
Customer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the Eagle Prepaid Calling Card is 
insufficient to continue the call and the 
Customer fails to ent er the number of another 
valid Eagle Prepaid Calling Card prior to 
termination. 

Issued• June 22, 1998 Bffeotive: 
By• Ronald 8. NoJCay, President 

'Iagle Telae~. Inc. 
614 South 8th Street, Suite 33S 
Philadelphia, Pennsylvania 19147 
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Sect i on 3 .5 .4 Continued 

A card will expire 12 months from t he da l e o l 
purchase, or the date of last recharge, 
whichever is later. The Company will not 
refund unused balances. 

A credit allowance for Eagle Prepaid Calling 
Card Service is applicable to calls that are 
i nterrupted due to poor transmission, one-way 
transmission, o r i nvoluntary disconnect ion of 
a call. To receive the proper credit, the 
CUstomer must notify the Company at the 
designated toll - free customer service number 
pr inted on the Eagle Prepaid Call ing Card and 
furnish the called number, the trouble 
experienced (e .g. cut-off , noisy c1rcuit , 
etc.), and the approximate time that t he cal l 
was placed . 

When a cal l charged to an Eagle Prepaid 
Calling Card is i nterrupt ed due to cut -off, 
one -way transmission, or poor transmiss ion 
conditions, the Customer wil l receive a 
c redit equivalent o f one Telecom Unit . 

Credit allowances for c all s pursuant t o Eagle 
Prepaid Card Servi ce do not appl y fo r 
interruptions not reported promptly to • he 
Company or interruptions that are due t o t he 
failure of power, equipment o r systems not 
provided by the Company . 

Credit for failure of service s hal l be 
allowed only when such failure is caus ed by 
or occurs due to causes withi n the cont rol of 
the Company. 

The Company will block all calls begJ.nn i ng 
with the NPA "900" and NXX "976" cal l s, 
therefore such calls can not be compl eted. 

I eeued a J une 22, 1998 Kff ective a 
Bya Ronald B. McKay, Preeident 

&ag1e Te l ecom, ~c . 
614 South 8th Street, Suite 335 

Phil adelphia, Penneylvan.i a 19147 
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3.5.5 Directory Assistance. 

Access to long distance directory assistance 
is obtained by dial ing l + 555 - 1212 for 
listings within the origi nat i ng are• code and 
1 + (area code) + 555 - 1212 for othe­
listings. When more than one numbe ~ is 
requested in a single call, a charge wi ll b& 
applicable for each number requested, whcLh<'r 
or not the number is listed or publis hed . 

Ieeued: June 22, 1998 Bffeative: 
By: Ro.nald B. MaJtay, Preeident 

Bag1e Telecom, Inc. 
61• South 8tb Street, Suite 335 

Philadelphia, Panneylvania 191•7 
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3.5.6 Emergency Call Handling Procedures 

3.5.7 

Emergency "9ll.l" calls are not routed to 
company, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company may o ffer approved special 
promotions of new or existing services or 
products for limited time periods as approved 
by the Commission. These promotions will 
include specifi c tariffed starting and ending 
dates. All such promotions will be offered 
on a completely non-discriminatory basis. 
All such tariffed promotions must be approved 
by the Commission and must state exactly ~hat 
charges are being reduced or waived, who is 
eligible, and what Cust omers have to do to be 
eligible. 

Ieeued • June 22, 1998 Effective • 
By, Ronald B. McKay, Preeident 

Ragle Telecom, In~. 
614 South 8th Street, Suite 335 

Philadelphia, P.nneylvania 19147 
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t . l l+ Dialing 

$0.198 per minute ($ .0198 per 6 seconds) 

PSC TARIPP NO. l 
ORIGINAL SHBBT 3 0 

A $5 per month s ervice charge applies unless a Customer' s 
monthly usage exceeds $50. 

4.2 Travel Card• 

$.25 per minute 

A $.20 per call s ervice charge applies. 

4.3 Toll Free 

$0.203 per minute ($.0203 per 6 seconds) 

A $5 per month per number service charge applies. 

4.• Prepaid Calling Card• 

$.25 Per Tel ecom Unit 

Cards will be decremented by one Telecom Unit for each 
minute or fractional par t of a minute for intrastate cal l s. 
These rates apply twenty- four hours per day, seven days per week. 

4.5 Pirectorv At1i1tapce 

$.95 per each number requested 

IIIUidJ June 32 , 
By s 

1998 affec tive• 
Rouald B. l~cltay, Pretident 

aa;le Telec om, Inc. 
614 South 8th Street, Suite 33 5 

Philadelphia, Penn1ylvania 191 47 



• • 
BAGLB TBLBCON, INC. PSC TARIFF NO. 1 

ORIGINAL SHJ:BT 31 

4 .6 Returned Check Charge 

$20.00 

4. 7 Rate Periods 

HondA.y • Friday S•t . Sun. 

8 • • .,. Dayt ime Rate Poriod 
to 
5 p .m. • 

5 p .RI. Bvening· R•te Period Bven~ng 

to R•te 
11 p .m. • P·e riod 

11 p .m. l'light / Weeltend Rate Period 
co 
8 a .m. • 

• 'Io, but not 1ncludln g 
When a message spans more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results f or each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower C@nt. 

4. 8 Ratti Appl.ical)1e for Huring/Sptegh lmplired ftuope 

For intrastate toll messages which are commun1cated 
using a telecommunications device for the deaf (TDD) by 
properly certified business establishments or 
individu~ls equipped with TDDs for communicat ions with 
hearing or speech impai r ed persons . the rates shall be 
evening rates for daytime calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommunications company bil ling relay call will be 
discounted by 50 percent of the applicable rate for a 
voice nonrelay call exc ept that where either the 
call i ng or called party i nd{cates that either party 18 
both hearing and visually impair ed, the ca ll will be 
discounted 60 percent off the applicable rate for vo1ce 
nonrelay calls. 

Issued• Junt 22, 1998 8fftctivt a 
By: Ronald B. MclCay, Prtaidtnt 

Iagle Teleca., Inc . 
614 South 8th Street, Suitt 335 
Philadelphia, Pennsylvania 19147 
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Florida Public Service Co~m~ission Rules and Regulacions 
require the Company to provide the first 50 directory 
assistance c alls i nitiated per bill ing cycle by 
handicapped persons free of charge. 

4. 9 lmploywt CopcttliODI 

The Company does not o f fer employee conce ssions. 

4.10 Late Ch4rge 

1.5\ monthly or the amount otherwise auchorized by law, 
whichever is lower. 

4 .11 Pambon• Dial Around Surebarae 

A dial around surcharge of $.35 per call will be ndded 
to any completed INTRAstate t oll access code and 
subscriber 800/888 type calls pl aced from a public or 
semi-public payphone. 

4 .12 11nivuul Service lund Alltlf!HDt " Pntubtcribed 
Igtue.xcbana• Carder Charge 

The Customer wil l be assessed a monchly federal 
Universal Service Fund Contribucion charge on all 
telecommunications services, which in no event shall be 
l ess than the prevail i ng contri but ion percentage rate 
charged the Company on intrastace traffic by the 
Univers~l Service Administrative Company (or any 
successor). A Presubscribed I nterexchange Carrier 
Charge (" PICC" ) applies on a monthly basis co all 
customer monthly bills at the prevailing rate. 

I aaued• June 22, l 998 Btlec t lve • 
By• aouald 8. McX&y, Pretident 

Eagle Telecom, Inc. 
61t south Bth street, suite 33 5 

Philadelphia, Penntylvania 19147 
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Uunn Dunf\ ,.. . • ••• .., ... -~ .. .. ., ... 
06/17/98 ac 03:10PM 

ASSETS 

CUR..'tENT ASSETS: 

Checking account 
Subscript•on receivable 

TOTAL CUIUtENT ASSETS 

TOTAL ASSETS 

LIABILITIES AND EOU!Tl 

EQUITY : 

Pud i~ capital 

TOTAL EQUITY 

• 

TOT~~ LIAB:LITI£S ~~ EOUIT/ 

EACLE TELECOM, I NC. 

$ 

s 

BALANCB SRS!iT 
JUNO 17, 1998 

55,000.00 
250,000 . 00 

305,000 00 

s 

s 

• 

3os.ooo: oo 

30S .OOC 00 

s 305,000 . 00 
• •••••••••os :a 

$ 305.01)0 oc 
••'=•••=:·---· 
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Roo McKay 

Ron received his BS in Muketing and Busiocss Admmistr.luon from Vtllanova 

University. He began his c.ueer in Real Estate Muketing and he quickly esublisbed htmself 

as ooe of !he premier marlceung agenu in the Oelawue Valley In 1991 Ron. moved away from 

rut estau: to enttr the Telecommunications lodusuy. reselling AT&T and WtiTcl Long OtSt.lllCe 

Services. In 1992. Roo joined World T c:leeom Group as an Independent Representauvc: to 

mukc:t lhc first mass marketed Prepaid Phonecard in the U.S. Ron was lhc ftrst person to mass 

market pbooecltds in the areu of Pennsylvania&. Southern New Jersey Ron has been acuvcly 

mvolved tn every aspect of the Phooecud Industry suxe tiS mcc:puon as a ptonc:er & 

entrepreneur. Ron quickly rose through the r.mks of W T G. and after amamng a ~rsorul s:~les 

orgaruzation of over 3.000 representatives. he was elevated to Otvtstorul Vtce Prcstdcnt for the 

Mid-Atlantic States. Ron ran the number one dtvtsion four tunes and never fell out of !he live 

for t.brc:e stn.i&bl years. Dunng lhis tune. Ron met wbat is hiS constant dnvmg force · The 

Research For Reu Syndrome Foundauon. Ron's F~ncee. Pamcta Cofer {Founder of RFR). bas 

a bandiapped daughter. rwned Counncy. Courmcy is infltctcd wilh Reu Syndrome. a 

neurological disease lbatls the most common fonn of mental retardauon found tn female btnhs. 

Rett severely handicaps littJe girls and may end lhctr lives premarurely Ron IS on lhc Board 

of Ouect0rs of Research for Rett Syndrome Foundattoo. He developed and spearheaded one ol 

lhe most successful phonecard fuodraiStng promotions - "The Courtney Phonecard Campatgn·. 

which has raised over SIOO.OOO 10 much needed funds for medical rc:sc;srch tn adthtton to 

creating IW41'COCSS 
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Frank A. f.mrilla 

Frank. a 1982 Graduate of St Joseph's Umvers11y. PA wnh a BS Degree m Accounung 

He staned out as an accountant. becommg the Chtef Budget Officer. managmg SIOO+ mtllion 

budget Frank left 1bc Housmg Authonry m 1990 and entered lhe Mongage. Bankmg Industry 

He qutckly bccmle tbc company's No I Account.s ~ccuuve :llld became tbc Scruor Lc:ndmg 

Officer. In March 1993, Frnnk bec:~me n pan·ume rep for World Telecom Group Inc A 

Mountainview, CA ~ network markeung company tmt was tntroducmg a new concept to 

the U.S.: Prepaid phone-cards Withtn 18 months Frnnk was out of lbc mongage busmess and 

along tbc was named as Busmess Phtladelphta Mallaz.tne's 'Top 100 People to Watch' m the 

Prcpatd phone card busllli:U. ThiS lead to a fe3rure story on tbc from page of the bwtness 

section of the Camden Courier Post. Fronk bec:unc World Telecom Group's RcgtoMI Otrc:~;tor 

for the Washlngwo. OCIBaltimore metro area along with tbc entire StaLeS of MD. VA and NC 

Dunng Fraolc's four yc:us with World Telecom Group. WTG bcamc: the largest issuer of 

remote memory. renewable prepaid phonecards m the world He was abiL 10 secure the 

companies 1st L1c:cnsing Agreement wtl.hm the Cclcbnry Collecltblc Mar~el. huy mtrll\lutmg 

fonncr Philadelphln. Eagle quarterback and cum:nt ESPN Analyst. Ron Jawol')la 10 the ~o01;ept 

of phonecards. With Ron's help Frank mel wtth and secured the nglus to the NFL QB Lc:gcrnh 

Scnes which sold over Sl .6 mllhon wonh of cards Fr.uU. ;llso grc.,., a pcrsoOll sales 

organization m excess of 2.SOO indtvtduals and blllltness and produced over ~I S mtllion m 

annual revenues for WTG. 

ln 1997 Frank and hu bustnc:ss colleague RoMid McK.l> lonnccJ The NovJ 

Communication Group, l.nc •• a full scrvtcc Telecom provtder Nova Commurucauons along wtth 

member companies fenruring Ron Jnworskt 's Eagle Commumc:.uons arc butldmg thetr own 

platfonn into a national rescller of commumcauon services 

Frank also serves on the Board of Otrectors tor ReSCJrch lor R.ETr. !01; ·a oon-proiit 

corporntion lhal raises money for Rc:11 Syndrome. a nc:urologtcal dtsc:tSC LhJI altc'l5 one 111 ten 

thouS3nd fe1113lc: btnhs. 
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Ron Jaworski 

Following a.n outsWlding arttr at Youngstown Stltc: Un1verS11y, Ron became a 2nd 

round draft choice for the Los Angeles Rams tn 1973. After spendmg four yC3rs With the R.lms. 

!be rights to Jaworski were made 10 the Philadelphut Eagles in MaR:h 1977. In 1980. "JAWS" 

led the: Engles 10 a 12-4 record. the NFC championship and thc:1r first··evc:r benh an a Super 

Bowl (Super Bowl XV vs. the: Oakland Rltiders) ron finished the: 1980 season u the No 1 

rated pauer in the: NFC In recognmon of his bnlharu 1980 selSOn. Roo was selected to the 

PRO BOWL. named by UP! as the "NFL Player of the Year.. for "'h1ch he rece1ved lhc: 

prestigious Ben Bell Trophy. and named by the: Dunlop T1re and Rubber Corp 3S the: 

"Professional AthJet.c: of the Year • 1980. • 

Ron is currently excelling in the broadc:uung field. as an NFL Commc:nt:uor w1th ESPN 

on the Sunday Night Football telc:cuts and also Co-hosts the: Edge: NFL Match-up show 

Ron is also a successful businessman, and owns and mAnages Gamson Lake Country 

Club. Showcase Sponing Goods and rwo hotels. He is also Chamnan uf Ron Jaworsk1 's Eagle: 

Communications. Ron Stlrled in the telecommwucndons industry 10 1993 when he w;u 

introduced to a new concept. Prep;aid Phonecards Ron was 1nstrumcnul 1n \C\.Urtng lhe fin, 

ever collectible llcensmg agreement 10 the United States when the: NFL Quanc:rback Legends 

signed on and proceeded tO watch an industry unfold. He IS now acuvely growmg Eagle: 

Communications into a major long disl3llCC and communications prov1dc:r 

Roo also pan1c1pates in the local commumry and presently serves u the Cha1rman of the 

Board of the Gloucester County Unncd Way Also to beoc:fi1 the Unncd Way "Kids Vc:nrure 

Grant" Ron runs an aMunl Cc:lc:brny Golf tournament which h:u raised o'er S300.000 tor the 
kids. Ron also serves u Vice: Chairman of the Membership Board for 111c South Jersey 

Chamber of CommeR:c:. 

In 1992 Ron received the Honor of bc:ang c:lc:c:ted the S•xth Prc:~idcnt •ll the: :O.Ia.,wc:ll 

Football Club 
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