
' 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980419-TP In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Easy Phone , Inc . pursuant 
to Sections 25 1 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC-98-0853-FOF-TP 
ISSUED : June 2 6 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 2 3 , 1998 , BellSouth Telecommunications, Inc. ( BST) 
and Easy Phone , Inc . (Easy Phone) filed a request for approval of 
a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C . §252(e) of the Telecommunications Act of 1996 (the Act). 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter int o negotiated agreements to bring about local 
exchange competition as qu ickly as possible . Under the 
requiremer.ts of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

. . ... -. ~:: 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each se~vice or network element included in the 
agreement . The agreement states that telecommunications services 
provided by SST for resale wil l be available for purchase by Easy 
Phone at a discount rate of 21 . 83% for residential services and 
16.81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . SST and Easy Phone must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . We note that Easy 
Phone does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from t his Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
Easy Phone , I nc . , as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Easy Phone , Inc. shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
P.xchange telecommunicat ions services from this Commission . It is 
further 

ORDERED that this docket shall be closed . 
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BY ORDER of t he Florida Public Service Commission this ~ 
day of June, ~. 

(S E A L) 

KMP 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

By: /CiA~ ~ 
Kay Fl)n, Chief 
Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administ rative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes , a~ 

well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission 's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
Lhis order i n the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S . C. § 252(e) (6) . 
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Aareemeot Between BeiiSoutb Telecommuolcatloos, lac. aod Easy Phone. Inc. Rta~rdlna Tbe Salt 
of BeiiSoutb Telecommuolcatloos Services to Easy Phone, Inc. For Tbt Purposes of Resale 

THIS AGR.EE:\iE~T is by and beiW~n EHIISouth Telecommunications, Inc .. ("BeiiSouth" or 
"Company"), a Geora1a corportuon.and Euy Phont,lnc. ("Rcseller''l fonnerly doma bus1neu u Easy CelluiJr. 
Inc .. a Nevada corportuon. and shall be d~med efTccuve u of February 20. 1998. 

WITNESSETH 

WHEREAS. BeiiSouth IS a local uchanae relccQmmunlcauons company authorized to prov1dc 
telccommun1cauons serv1ces in the stares of Alabama. Flonda. Georata. KenNcky, lou1S11na. M1u1U1pp1, Nonh 
Carolina. South Carolina. and Tennessee: and 

WHEREAS. RescUer is or seeks to become an ahcm11ive local uchanae telecommuniCatiOns company 
aurhonzed to provide relccommunlcauons serv1ces 1n the state of Flonda; and 

WHEREAS. Retcllcr dcttrn ro resell BciiSouth'a tclccommun1cauona scrv1ces: and 

WHEREAS. BeiiSouth has aarecd to prov1de such serv1ces to Reseller for resale purposes and pursuant to 
the tenns and condiuons set forth herem; 

NOW. THEREFORE. for and in cons1dertuon of the mul\lal prem1ses and prom1ses contamed here1n, 
Bell South and Rcseller do hereby aarec IS follows: 

I. Term of tht Aarrement 

A. The renn of this Asrecment shall be IWO yean beamnina February 20. 1998 and shall apply to all of 
BeiiSourh's servmarcmrory as of January I. 1998 m the state ofFionda: and 

8. Th1s Aareement shall be aurom11ically renewed for IWO add111onal one year pcnods unless eother pany 
md1catcs us Intent not to renew the Aareement. Not1ce of such ontent must be provoded. on wroung. to 1he 
other pany no later than 60 days pnor to the end of the then-uosuna contnct pcnod. The tenns of thos 
Agreement shall remain 1n effect after the renn of the c~1stina agreement has exp1red and "'hole a new 
agreement IS beinJ neaoti&ICii. 

The rat.es pursuant by which Rcscllcr is to pun:hue services from BeiiSouth for resale shall be ara d1scoun1 rate off 
of the reta1l rtte for the teloc:ommuniations service. The discount rttes shall be as set forth in Exhobot A. anached 
hereto and oncorporated herein by this reference. Such discount shall renccr the costs avo1ded by Bell South "'hen 
sellmg a serv1ce for wholesale pwpo~t~. 

II. Dennltlon or Ttrml 

A. CUSTOMER OF RECORD means the entity responsible for plac:ina applic11ion for serv1ce: requesuna 
ad~ons. rean-anaemenrs. metntcnance or disconttnuance of serv~ee; peyment tn full of charaes oncurred 
such as non-rec:umna. monthly rccumna. toll, directory asmtance. etc. 

B. DEPOSIT means assurance provtded by a customer 1n the fonn of cash. surety bond or bank lcner of 
credu to be held by the Company. 

~>r< I 
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C. E~D LiSER means the ulum11c user of chc cclccommuntcauons sci" tees 

D. E:-.10 t:SER CL'STOMER LOCATION means chc phystcl l :ocauon or chc prcmtscs .. here l n end u.er 
makes usc of ch• tclecommuntcauons scf"·tccs. 

E. :-.-Ew SERVICES means funcuons. fcaNm or capabtltucs that arc not curnncly offered b~ BciiSouch 
ThiS tncludcs packaama of cxtSunascrvtccs or combtntna a new funcuon. fcaNrc or capabtluy ... uh an 
U IUinJ SCI'VICC. 

F. OrnER LOCAL EXCHANGE COMPANY (OLECl means a telephone company cenrficarcd by chc 
publtc scrv1ce commw1ons of !he Company's franchtscd area 10 prov1de local u chan1• servtce wulun 1he 
Company's franch1sed IJU. 

G. RESALE me&nS anacuvtry wherein a cen1fica1Cd OLEC. such IS Reseller subscnb« co the 
cclecommuntcauons servtces of the Company and then reoffen those celecommun1cauons servtccs co 1he 
publtt (wtth or w11houc "add ina value"). 

H. RESALE SER VlCE AR£A means !he areL u defined tn a public servtee comm1111on approved 
cemficace of operauon, wtthtn wh1ch an OLEC. such IS ReJCIIer. may offer m old local u chanae 
1elecommun1cauons Jerv1ce. 

HI. General Provlslona 

A. Rcsellcr may me II the tanffed local uchanae and coll celecommun1cauons servtces of Bell South 
contained 1n the General Subscnber Serv1ce Tanff and Pnvace Ltne Serv1ce Tanff subJect co the ccnns. 
and condmons spec1fically set forth hcre1n. Nocw1thstand•na the foreaotna. the excluSions and 
ltmttauons on serv1ccs ava1lable for male w1ll be u sec forth tn Exh1bu B,anachcd here co and 
tncorporaced here1n by thiS reference. 

Bell South shall make available celecommun1cauons serv1ccs for resale ac the ra1es set fonh tn E •htbu ~ 
to lhiS agreement and subJect 10 !he eaclus1ons and ltmlliUons sec forth tn Exh1bu 8 to thts aarecmen1 II 
does not however wa1ve 111 nahu 10 appeal or otherwiSe challen1e any deciSion reJard1n1 resale thai 
resulted 1n the dlsc:O~~cncraces contained tn Exhtbu A or the ucluStons and ltmlliUons conta1ned tn 
Exh1bu B. BeiiSouth racrva the n1h1to pUcnuc any and all le1al and/or tquttable remcdta . tnclud1n1 
appeals of any dectStons. If such appeals or challenaes mule 1n chanaes 1n the d1scounc rata or 
excluSions and ltmlliUOns. the parucs aJrH that appropnate mochfkanonsco th11 AJtHmenc w1ll be 
made prompcly to make 111 cenns consiStent wu:h !he outcome of the appeal. 

B. ReJelle1' may pu.rchue male services from BeiiSoulh for thetr own uJC 1n operatlnl the1r bustneu. The 
male discount will apply 10 those setVICCS under !he follow1n1 condiuons: 

t . Rcselltr m~~c~t raellservten 10 othtr end usen. 

2. Rcsellt1' must order MrVIUI thtouah male tnll1'faces. 1. c •• the LCSC and/or appropnate Resale 
Acc011cnt Tcama. 

) Rescller cannot be an altemaave local u chanae t.elecommunte•tions company for the t •natc 
• purpo .. of selltnJlO them .. Iva . 

C. The prov1s1on of serv1ces by !he Company co Raeller docs noc consncu111 a JOint undertaktnl for the 
fum1sh1n1 of any serv1ce. 

Vcnoon f cbnw) ) . 19'11 
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D. Rcscller will be the customer of record for all servtcu pure hued from BciiSouth. E 'cepe u specified 
here1n. the Company wtll take orders from. b1ll and upect payment from Reseller for all ser'\ 1ces 

E. Reseller w1ll be ,she Company's s1nsle po1nt of contact for all serv1ces pure hued punuantto th1s 
~ireement. The Company shall have no conw:t w1th the end user u:ceprto the ell tent pro\lded for 
herem. 

F. The Company wtll conunue 10 b1llthe end user for any serv1ces that the end user spec1fics 11 "' 1shes to 
n:ce1ve d1rectly from the Company. 

G. The Company matnwns the nahtiO serve directly any end user wtthtn the Krvtee area of Reseller. The 
Company wtll conunue 10 dtrecdy martel ita own celecommuntcauons produciS and Krvtces and 1n do1n1 
so may establish tndcpendent n:lattonshtps wtth end IISCn of Resellcr. 

H. Netther Pany shall incerfere wtth the naht of any penon or enmy 10 obtatn Krv1ce directly from the other 
Party. 

I. Current telephone numben may normally be rewned by the end user. However. telephone numbers an: 
the property of the Company and an: u ataned 10 the acrvtce fum11hed. Rescllcr h» no property nahtto 
the celephone number or any other call number dtttanauon auoctated wtth scrvact~ fum a shed by the 
Company. and no nahtto the conunuance of servacc throuah any panteular cencral office. The Company 
reserves the nahrro chanae such numben. or the cencral office desaanauon usocaaced w1th such numbers. 
or both. whenever the Company deems it necesl&l}' 10 do so an the conduct o ( Its buStneu. 

J. The Company may provade any service or factliry (or whtch a charae 11 not established here: an. u lona u 
11 11 offered on the same terms 10 Reseller. 

K. Serv1ce IS fumashed subJect 10 the condauon that 11 will not be used for any unlawful purpose. 

L. Servace w1ll be disconunued af any law enforccmcnlllency adviSes that the servtcc belnJ used 11 1n 
v1olauon of the law. 

~. The Company can refuse serv1ce when 11 h» around.J to beheve that servtce w1ll t:.e used 1n vtolauon of 
the law. 

:"/. The Company accepta no n:sporu1biliry 10 any penon for any unlawful act comm1rted by Reseller or 1ts 
end usen u pan of provtdinascrvtce 10 Reseller for purposes of male or otherwtse. 

0 . The Company will coopeR~~ fully with law enforcement aaencaes wtth subpoenu and court orden for 
ustScanc. widl the Compuy'a cua10mcn. Law enforcementlle!K)' subpocnu and coun otden resard1n1 
end""" orl .... ller will be dlrec:led 10 Rntllet. The Company Wtll bill Rneller for tmplemenllnJliiY 
n:questa by law en~t apncia reprdina RCMIIcr end usen. 

P. The charxtlriltic:a and mcdloda of opcradon of any ctrcutta, fac ilities or equtpment provtded by any 
penon or cnnry othcT !han the Co111pany shall noc 

I. lncerfcre w1th or 1mpa1r MrVtce over any ftclliUet of the Company, 111 affilia~a. or 1U coMecnna 
• and conc:umna camen tnvolved in its serviCe: 

2. Cause damaae 10 their plane:; 
3. lmpllt the pnvacy of any communicaoons; or 

4. Cn:ace haz.ardJ 10 any cmployen or the public. 

Vcruon fc""'-Y ). 1991 Pap! 
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Q. Reseller usumn the responsabah!)' of noufyanathe Company resardanaleu than s~ndard opel'liiOM "lfh 
respect to servaces provaded by Reseller. 

R. Facahtaes lndlor equapment uulized by BeiiSouth to provade servace to Reseller ~maan the proper!)' of 
BeiiSouth. 

S. Whne paae darectory lisun11 wall be provaded an accordance wath ~1ulauoru ~t forth an Secuon A6 of 
the General Subscnber Servace TanfT lnd wall be avaalable for male. 

T. BeiiSouth wall prov1de customer record anformauon to Rncller provaded Rncller tw the appropnate 
Letter1s) of Authorizauon. BeiiSouth may provadc customer record anformauon v11 one of the follow ana 
methods: US mall. fax. or by cleccronu: antcrface. BeiiSouth wtll prov1de customer record anformauon 
vaa US ma1l or fax on an tntcnm bull only. 

I. Reseller arren to compensate Bell South for all Bell South ancuiT'ed upend arum usocaated wath 
provadin1 such mformauon to Reseller. Reseller wall adopt and Jdhcre 10 the BeiiSouth 1111dehnes 
usocaatcd w1th each method of provadinl customer record anformauon. 

~ . All cos a ancuiT'ed by BeiiSouth to develop lnd Implement operauonalanterfacn shall be recovered 
from Rneller who utihze the scrv1cn. 

U. BeiiSouth 111111 prov1de certain ~Icc led mnsaaan1 servaces to Resellcr for male of messaaan1 ~rvace 
wathout the wholesale diacount. 

V. BeiiSouth 's lnsade Wire Maantenance Plans may be made avaalablc for resale at rates, terms and 
condnaons as set forth by BeiiSoulh and wathout the wholesale dascounL 

W . All cos a ancuiT'ed by BeiiSouth for provadan1 servacn to Reseller that are not covered an the Bell South 
tara fTs shall be recovered from the Rcsellet1s) who utthze those servaces. 

IV. BeiiSouth's Provblon ofS.rvlen to Rncller 

A. Reseller aarecs tha.l ia resale of Bell South services shall be as follows: 

I. The resale of teleeom.mun1cauons services shall be lim tied 10 uscn and uses conforman110 the 
class of service rescnc:tion~. 

2. To the Utallillleller 11 a telccommunacauona camer th&l serves lrtiW than 5 percent of the 
Nuion 'a prauhecribed access hncs. Rcscller shall not JOtntly mlrltet a a tnterLA T A servaces wath 
lbe telec:ommunicalioN servaccs purchased from BeiiSouth punuan110 thlt Alf'tCment an lilY of 
tbe alalia c:over.d under thiJ Alf'tC11'ItnL For the purpoacs of thiJ subtcenon. to JOantly market 
me.ae Ill)' ldveniMII!ent. matbtin1 effon or balhn11n wluch the telecommunacataona servac:ca 
purc:hiMd l'rom BeJISouth for~ of reule 10 cw10men and anwl.A T A servaces offered by 
Rncller ll't peckapd. ned. bundled. diacounled or offered 101Clber 111 any way 10 the end user. 
Such effora include, butll't not limned co, salca referrala, resale llTt.nlemena. sales 11encacs or 
billin1 ..,_men11. Th11 subtcenon shall be voad and of no effect for a pamculat scatc covered 

• under thiJ Alf'tC11'Itnl as of FebN&I')' I. 1999 or on the dale Bell South 11 authonted 10 offer 
anterLA T A SC1"'1ca in tha.l state, whichever is earlier. 

3. Hotel and Hosp1cal PBX servace ate the only telccommunlc:auon~servacca ava1lable for reule 10 
HotcVMotcl and Hospatal end users. respecuvcly. Simalarly. Access Lane Scrvacc for c~uomcr 
Prov1ded Coan Tclephonca as the only local scrvace ava1lablc for resale 10 Independent Payphone 

\'onton fcb!Wry l. 1991 
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Prov1der ( IPP) CUltOmen. Shared Tenant Se,...,•ce customen c~n only be sold those 
telecommun•cauons sel"\l1ces a\ &ll&ble tn the Company 's A1J Shared Tenant Sel' tce TJnff 

~ Resellec. ts prohtbned from Nm1Sh1n1 bottl flat Jnd meuured rate SCI' ICC on ttlc u mc oustneu 
prcm1ses to the same subscnbcn (end usen) u Sil ted 1n .... 1 of the Company s Tanff c•ccpltor 
backup se" ICC u 1nd1ta~d 1n the applicable s~te wtff Secuon Al. 

If telephone ltl"\ltct 11 ea~bhahtd and H 11 eubeequently de~muned 1h11 the clue of sel"\l tcc 
rescncuon hu betn vtolaced. Rnellcr w1ll be noufied and b1lhn1 for that ""''c• w1ll be 
tmmcd.a~ly chanted 10 the appropnate clue of sei"\IICC Se"''" charan for chan an be""'ccn 
clau of sc,..,tcc. back b1lhna. and mttmt u dncnbed tn thts aubs«tlon shall apply li the 
Company's aole diacreuon. ln~retl &I a rau: u stt forth 1n Secuon Al of tht General Subscnbcr 
Se,..,tcc Tanff and Secuon 82 of tht Pnvau: Ltnt Se,..,tec Tanff for the applicable s~u:. 
compounded datly for the number of daya from the back btlhnt dacc 10 and 1nclud1n1 the date ttl at 
Reseller acnu.lly malta the payment 10 the Company may be uacued. 

6. The Company reserves the nahtiO penod~eally audusel"\ltces putetwed by Reseller 10 establish 
tuthenucuy of usc. Such audit shall not occur mort than once tn a calendar year. Reseller shall 
make any and all rec:ordJ and da~ avatlablc 10 the Company or the Company' s audtiOn on a 
reuonablc buts. The Company shall beat the COil or Slid &Udll. 

8 . Resold sel"\ltces can only be used tn the same manner u spectfied 1n the Company' s T1t1ff. Rcsoh~ 
sc,..,1ces art subJectiO the same tenm and conditions u arc spcc1fied for such IC"'tces wtlcn f'Um11tlcd 10 
an lnd•~•dual end user of the Company 1n the appropna~ secuon of the Company 's Tanffs. Spec1fic 
11nff featuret. c I· a uuae allowance~ month, shall not be 111re1ated across muh1plc resold scrv1ccs 
Resold scrvtccs cannot be used 10 lllftllte traffic from more than one end uscr CUltomcr u ccp1 u 
spcc1ficd 1n Sccuon A23. of the Company's Tanff refemnaco Shared Tenant Scrv1ce. 

C. Rcscllcr may rcscll scrvtccs only wtthln the spectfic resale scrvtcc area u defined tn tiS ccntficate. 

D. Telephone numben transmitted v.a any resold scrvtcc feature arc tntcnded solely for the usc of the end 
user of the feature. Reule of thts tnfonnanon 11 proh1bttcd. 

E. ~o patent. copynahL ll'ldemartc or othtr propnewy naht 11 ltccnscd, Jr&nted or otherwtse transfc:-red by 
thll AarecmenL Rescllcr tSscnctly prohtbiced from any usc. tncludtna but not l1 m1ted 10 sales. markeuna 
or advemsma. or any BciiSouth name or tndcrnartc. 

V. ~falnttnance ofSerYk• 

A. Rneller will ~dope and ldbtrw 10 thestandatdJ contamed tn the applicable Bell South Work Center 
Interlace Asr-mtnt reprdina mam~n&nee and tnscallauon of scrvtee. 

8. Se,..,ica raold Wider 1M Company's Tanffl and fKtlina and cqutpmcnt provtdcd by the Company shall 
be ITWlltai.Ded by !be Compeny. 

C. Reseller or ttl end I&Mn may not I""UIT'III,., move. dlaconnect.. remove or an.tmpc 1.0 rcpa~r any fac:tltun 
owned by the Compeny. other than by conneclSOI'I or dtSConnecuon 10 any •nc.trl"Kt mnna used. u ccpc 
WI .. the wnn.en COI\IC1lt or the Company. 

D. Rncllcr ac:ccpll resporutbiliry 10 nouf)' the Comp1111y of suuauoru lhat amc lhat may rnult tn a scrvtce 
problem. 

~•noon ft........, l , 1991 
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E. Reseller w1ll be the Company's smale po1nt of con~ct for all repair calls on behalf of Re1eller send 
uSer$. The pan1es a~ to prov1de one another "'"h toll-free con~ct numben for such pufl)Oses 

f . Reseller will c~ntact the appropnate repa1r center$ 1n 3ccordJnce wuh procedures establiShed by the 
Company. 

G. For all repa~r requests. Reseller acc:epu resporu1b1hry for adhenn1 to the Company'' prucrecntna 
11U1dehnes pnor to ~femna the trOuble to the Company. 

H. The Company will btll Reseller for handlinJtrOubles that are found not to he 1n the Company·, network 
punuantto Its swdard ume and matcnal charaes. The swdard ume and matcnal c:nar11es w1ll be no 
more than what BeiiSouth charaa 10 111 ret.a1l customers for the same servtces. 

I. The Company reserves the naht to contact Reseller's customers. tf deemed neceuary. for ma1n1enancc 
pUfl)OSCS. 

Vt. Establishment of Strvlct 

A. After receiVIftJ cenificauon u a local uchanae company from the appropnact reaulatory •1cncy. 
Reseller will prov1de the appropnate Company serv1ce center the necetsary documenr.uon to cn.ble the 
Company to establish a muter account for Reseller. Such documentauon shall mclude the Appl1clt10n 
for Muter Account, proof of authonry to prov1de telecommun1cauons Krv1ces. an Opcra11n1 Company 
:-lumber ("OCN") US11ne<1 by the Nauonal Exchanae Camen AUOCI&IIon (":'-IECA ") and a w 
exempuon cerufica.te. 1fapphcable. When necessary deposit ~qu1~ments are met. the Company "''Ill 
bes1n takmJ orders for the resale of serv1ce. 

B. Serv1ce orders w1ll be in a swdard fonnat des1anated by the Company. 

C. When noufieauon is received &om Reseller that a cu=nt customer of the Company w1ll subscr~bc to 
Reseller's servtee, swd&rd serv1ce order mtervals for the appropnate clus of serv1ce w1ll apply 

D. The Company w1ll not ~quu-e end wer confinnauon pnor to estabhsh1n1 serv1ce for Reseller 's end user 
customer. Reseller mwt. however, be able to demons!nte end wer authonuuon upon request. 

E. Reseller w1ll be the 11n1le point of contac1 with the Company for all subsequent ordennaacuv1ry 
rcsulun1 in additions or chan1es to resold serv1ces except that the Company w1llaccept a request d~reclly 
from the end wcr fOf convm1on of the end user's serv1ce &om Reseller to the Company or w1ll accept a 
request &om another OLfC for eonvm1on of the end user's serv1ce &om Reseller to the other LEC The 
Company w1ll noof'y Rattler that such a request kaa bftn procesaed. 

F. If tbe Compuy dctmni.na tJw an urt.authorired chanp in local serv1ce to Reseller hu occu~. the 
Compuy will reacabllsh service w1th tbe approprial.t localserv1ce prov1der and wilt usess Reseller u 
the OlfC initia&inalbt urt.audlorized chanae. tbe urt.aulhonzed chan1e ch&tJc dacnbed 1n F .C.C. Tanff 
No. I, S«tloft 13. Approf)l'iate nonrecumna charta. u let fontl 1n S«uon A•. of the Gene" I 
SubscnbeT Scrvi« Tariff. w1ll allo M UHSMd to Reseller. These ch&lJa can be aGJUJteO 1f Rescllcr 
prov1des J&blfaciOry proof of authonDIJOn. 

G. lr\,Prder to J&fesuard its interest. the Company reserves the riaht 10 secu~ the a.eeount w1th a su1table 
fonn of secunry depoSit. unless saw factory credit has already been escabhshed. 

I. Such security deposit shall like the fonn of an 1rr-evocable lerter of Credit or oth.er fonns of 
secunry accepcable to the Company. Any such secunry deposu may be held dunna the 
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conunu~ce of the Set'\ tcc as secunty for the payment ot' any and 1ll amounts accnung for the 
>ei'VtCe. 

2. If a S« .. nry deposu ts requtred. such sccunty deposu shall be made pnor to the 1n3ugurauon or 
Sei'VICC. 

3. Such securtly deposu may not eJtceed two months' ""mated btlllnJ. 

4 The fact that 1 s«unty deposu has been made tn no way reltev" R"eller from comply1n1 ""' llh 
the Company's reaulauons u to advlll(t paymcnta and the prompt payment of btlls on 
pre1cntauon nor does u consun11e a w11ver or mochficauon of the reaular pracuccs of the 
Company provtdinl for the disconttniW\ce of servtce for non·payment of any sums due the 
Company. 

5. The Company reserves the n1htto tncrnsc the S«unry deposit requtrements when. tn tU sole 
Judgment. ctrcumstances so WIITint and/or pou monthly btllina has tncreucd beyond the le•el 
mutally used to dctemune the t«unry depostt 

6. In the event that RCKIIer defaults on tts account. servtce 10 Reseller wtll be temunatcd and any 
secunly depoSits held wtll be applred to 1ts account 

7 In the case of a cash deposu. 1ntere1tat a rate as set fonh 1n the appropna~ Bell South tartff shall 
be patd to Reseller dunnJ the conttniW\ce of the securtly dcpo11t lntere11 on a securtty deposu 
shall accNe annually and. 1f requested. shall be annually credtted to RescUer by the accNal date. 

VII. Payment And BllllnJ Arran1tmentt 

A. When the tntttal servtce IS ordered by RCKIIer. the Company wrll "tabltsh an accounts rKt l'tble muter 
account for Reseller. 

B. The Company shall btll Reseller on 1 current bu ts all applicable char1" and credtt.s. 

C. Payment of all charles wtll be the re1ponsrbillry of Reseller. Reseller shall mue payment to the 
Company for all services billed. The Company IS not re1pons1ble for payments not r«etved by Reseller 
from RCKIIer's customer. The Company wtll not b«ome involved tn btllina diSputes that may anse 
between Reseller and its customer. Payments made to the Company u payment on account wtll be 
cred11ed to an accounts retetvable muter account and no110 an end user's account 

D. The Company will render billa t~eh month on established btll daya for each of RCKIIer's accounts. 

E. The Company will bill R.aeller. in advance. chltJCS for all services to be provtded dunnJ the ensu•na 
btllinl period except cllarJa usoc:tated with service UIIJt, whtch cllarJes wtll be billed tn arrcan. 
Clwpe wtll bt cakulaced on an tndivtdual end user accountltvel. tncludinJ. tf applicable. any charaes 
for uaa .. or uaa .. allowanea. Bell South will also btllall charJet. tncludrn1 but not hmtted 10 911 and 
E911 chlflel, ~lccommuntcauons relay cllarJes, and fnnchtse fees, to Rcseller. 

F. The payment will be due by the next bill date (i.e .. same date in the followtnl month u the btll date) &nd 
11 r.ayable tn tmmedia~ly avatlable funda. Payment ia conSidered 10 have been made when rccctved by 
the Company. 

I. If the payment due elate falls on a Sunday or on a Holiday which 11 observed on a Monday. the 
payment due da~ shall be the fint non-Holiday day followms such Sunday or Holiday. If the 
payment due da~ falls on a SaNrday or on a Holida)' whtch IS ob..:rved on Tuesday. Wtdncsday. 

llen•on Fcllnlaty ) . 1991 
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Thursday. or Fncay. the payment due date shall be the Jut non· Holiday day prccedma such 
Sarurcay or Hohcay. If payment IS not recel'ed by the payment due date. 1 late pa)ment pcnalrv 
u set forth '" I. followtna. shall apply 

G. t.:pon proof of w uempt ceruticauon from Rescllcr. the lOW amount btlled to Resellcr wtll not tnclude 
any tues due from the end user. Reseller w1ll be solely mpon11ble for the computauon. trackma. 
repomna and payment ofall federal. state and/or local Junsdtcuon taus usoctlled wuh the scr"'tces 
resold to the end user. 

H. As the cu.s10mer of record. Rcsellcr wtll be mponstble for. and rem1110 the Company. all charaes 
applicable to tea resold SCfVICCS for emcracncy M,..,tcn (E911 and 911 ) and TelecommuntCiltons Relay 
Se,..,tcc (TRS) as well u any other charaa of a stmtlar narure. 

I. If any ponton of the paymcnt ts recctvcd by the Company after the payment du.e calC u set fonh 
preccdtna. or tfany ponton of the paymcntts recetved by the Company'" 1\.inds that are not tmmedt&lely 
avatlable 10 the Company. then a late payment penalry shall be due 10 the Company The late payment 
pcnalry shall be the ponton of the payment not recetved by the payment due date umn a late factor The 
late factor shall be u SCI forth'" Secuon A2 of the General Subscnber sc ..... ICC Tan IT and Secuon 82 of 
the Pnvatc Ltne Se,..,,cc TanfT. 

J . Any swuched accna charaes usoctllcd wtth mtere~chanae ciiT1cr acceu to the resold local uchanac 
hnes wtll be billed by, and due to. the Company. No additional charan arc to be unssed to RescUer 

K. The Company w1ll not perform btllina and collecuon ser'\ltces for Rcseller u a result of the uecuuon of 
thts AJreemenL Requesca by the Rescllcr for us1stancc w1th b•ll•na scrvtccs should be referred to the 
appropnatc enury or operauonal JTOUP w1than the Company. 

L. Pursuant to 47 CFR Secuon 51.617. the Company will b1ll Rescllcr end user common hne charaes 
tdenucalto the end user common I me ch~r~es the Company b1lls ItS end users. 

:'>1. In sene raJ. the Company wtll not become mvolved 1n d1sput.es between Rcscllcr and Rcscllcr's end user 
cuStomers over mold scrv1ces. If a diSpute does ansc that cannot be senled w1thout the tnvol•ement oi 
the Company. Reseller shall conr.act the des•anated St...., tee Center for resoluuon. The Company will 
make every elTon 10 UJI.st tn the resoluuon of the dilp!IIC and w11l wor1c w1th Rcsellcr to resolve the 
mancr m u umely a manner u poSSible. RescUer may be requ1red 10 submu documenr.auon to 
substanulle the cl11m. 

VIII. Ol.scontlnuance or S.nta 

A. The procedwa for dilconlimuna sc,..,ice 10 an end user arc u follows: 

I. Where po~~ible, die Comp«ny will deny sc,..,•ce 10 Resellcr's end user on behalf of. and 11 the 
rtql*t oC. Ratll«. Upon rettOI'IIJOn of the end user's scrv1ce, ratoral charan w•ll apply and 
will bl elM 1a90Nibiliry ofRaeller. 

2. At the request ofRcscller.thc Company will discoMecta Raeller end user customer. 

J. All requnll by RCMIIer for dtnlll or dia.c:onnecuon of an end uatr for nonpayment mull be m 
wnttna. 

4. Reseller w1ll be made solely mponstble for noufyan1 the end user of the proposed dtsconnecuon 
of the ServiCe. 

\ltniOII Fclln;ary l. 1991 ,, ... 
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The Company wtll conunuc to process calh made to the Annoyance Call Center and "' 'II ad' •sc 
Re1ellcr when tl ts dctenmncd th11 anno)'ance calls are onatnated from one of dtetr end user's 
lotattons. The Company shall be •ndemntfied. defended and held harmless by Reseller and. or the 
end user agatnst any clatm. lou or damaae ansma from provtdtnlthts tnfonnauon to Reseller It 
IS the responstbth!y of Reseller tO lake the correcuve acuon necessary wuh liS customen who 
make annoyma calls. Fat lure to do so wtll result •n the Company's dtsconnecunathc end user's 
SeiVtCe. 

B. The proccdurn for dtsconnnuina servtce to Retellcr are u followa: 

The Company tae:l"n the nahtiO suspend or tennuw.e SCI"tCe for nonpayment or •n the event of 
prohtbt!td. unlawful or improper use of the fact hun or servtce. abuse of the fac:thnes. or any other 
vtolauon or noncomplillllce by Rncllcr of the Nln lllld reaulauona of the Company's Tan ITs. 

2. If payment of account 11 not recetvcd by the btll day tn the month al\er the onatnal btll day. 
Bell South may provtde wnnen nouce to Rncllcr that addmonal apphauona for servtce wtll be 
refused and that any pend1n1 ord.en for SCI"tee wtll not be completed tf payment ts not recetved by 
the fift«nth day followmathe date of the nouce. In addmon BciiSollth may. atlhe wne ume. 
a•ve thtrty days nonce 10 the penon destpalCd by Reseller 10 recetve nouces of noncomphan~e. 
dtsconunue the proviston of ulJuna servtces to Rneller at any tunc thefUft.er. 

3 In the case of such disconunuanGc, all btlled charan. u well u applicable tenntnauon charan. 
shall become due. 

4 If BeiiSoulh don not dtsconunuc the provtston of the scrv•cn mvolvcd on the date s~tfied tn the 
thtrty days nouce and Reseller ·s noncompliance conunues. noth•na con~amed heretn shall 
preclude BeiiSouth's naht to disconunue the proviSIOn of the SCI"ICCS 10 Resellcr wuhout fun.her 
nouce. 

S. If paym:nt11 not recctved or IITinaementa made for payment by the date a•vcn tn the wnnen 
nouficauon. Reseller's scrvtces wtll be dtsconunued. Upon dtsconunuancc or servtce on a 
Reseller's account. SCI"tce 10 Rescller's end users wtll be dented. The Company wtll also 
recsl&bhsh SCI"tce at the request of the end user or Rncller's upon payment of the appropnile 
connecuon fee and subJCC:t 10 the Company's nonnal apphcanon procedures. Reseller' s 11 solely 
responstble for noufyina the end IIMf of the propoMCI dLJCoMecuon of the servtce. 

6. lfwunin fifteen days after an end IUCT'J service hu been dented no coni&Ct hu bcen made 1n 

reference 10 ret!ONII service, tn. end IUCT'J SCf'\llct wtll be dtscoMCCtcd. 

lX. llabUicy 

A. The liability of die Compuy for datnaaes armna 011t of m11taka, omtutons. tntcmipuona. preempuona. 
delays ttTOn Of dcfecta ill cr&namWIOft, or faiiiii'CI or dcfcc:a tn fKthties fumuhed by the Company, 
occwrin1 ill die coune of ft.lmilhinalfl"ice or other flctlili• lllld not c.tuMd by the neahJcncc of 
Re1ellcr. Of' of the COf'npay in failin110 main lain proper standard~ of nwntcnance lllld open a on and to 
ucn:11e re:uonable aupervision ahalltn no cvcntuceed an IIIIOWit equtvalcnt 10 the pnopon.tonate 
charae 10 Rncller fOf' tn. period of service dunn1 which such m11take, omwton, lnt.emlpllon. 
p,..mpuon. delay, CTT'Of' or defect in trllllmwlon or defect Of' failure tn factliaes otcllt. The Company 
shall not be liable for datnatt wina out of m&Jtaka. om1nion. tnt.emipoona. precmpooru. delays. errors 
or dcfec11 tn trllllmwion or other tnjury, mclu4ina but not limited 10 tnJunCS 10 penoru or property from 
voii&Jts or currenll trllllmin.cd OVCI' tn. s4trvice of the Company, ( I) caused by cusiOmer·provtded 
equtpmenl (uccpt where a contnbuuna caUM is the malfuncuonin1 of a Company·provtded connecuna 
arranaement. tn whtch event the ltabtltry of the Company shall not ucccd an arn011nt equal 10 a 

Vtn!Oft rcDtW~y ) , I ... , ... 9 
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propon1onal arnounc of che Company bJihna for 1he ~nod of se,.,..1ce dunn a v. h1ch such m•stakc 
om•ss•on. •nlerNpuon. pru:mpuon. delay. erTor. defec:1 1n ~n~~sm •suon or onJury occu111. or t21nol 
pre\Cnlcd by CUJ1omer-prov1dcd cqu1pmenc bul wh1ch would ha•e been preven1ed had Comp.lll)· 
prov1ded tqUIPD\Cnl been UJed. 

B. The Company shall be •ndemn1ficd and saved harmleu by RCHIItr 1111nll any and all cla1ms. ac11ons. 
c.1uses of acuon. darnaacs. liab1liucs. or demandJ (.nc:ludma !he c:osu. u~nsnand rusonable anomeys 
fees. on accounc !hereof) of whaiC'Icr kmd or na111n: thac may be made by any 1h1rd patty u a rcsuh of 1he 
Company's fum1sh1n1 of SCfVJ« to Reseller. 

C. The CompMy shall be mdlmn1fied. defended and held lwmlcs• by Resellcr and/or che end UJer 111•ns1 
any cla1m. lou or cWn&ae &nSIIII from !he usc of SCfVIC:CS off~ for male 1nvolv1n1: 

Cla1ms for libel. slander. 1nvu1on of pnvacy or 1nfnnaemenc of c:opynahc aruma from Resellcrs 
or end UJtl's own commun1c:auona. 

2. Clalma for pactnc 1nt\1n1tmtnc 111t1n1 from aco comb1n1n1 or ua1n1 Company serv•ccs 1n 
connecuon w1ch ftc lhucs or equlpmenc f\lmlahtd by the end uter or RtMIItr 

3 All other cla.1m1 &IUinl ouc of an ace or om1U10n of RCHIIer or 1U end uKr on ~e counc of u11n1 
IC,.,..IC:CS. 

D. Rescllcr accepcs rtspoN1b1lity for prov1d1n1 accns for malllcmanc:e puJ'l)OSCt of any scrv1cc resold under 
1he proviSIOns oflh11 T111ff. The Company shall noc be rtspon11ble for any f11 lure on the pan ofRescllcr 
wolh respecc to any end UHT of Rnellcr. 

X. Trntm~nc or Proprltcary and Conftdtnclallnrormaclon 

A. Both pan1n 111ft !hac 11 may be nec:nsary to prov1de each other dunn a the term of 1h11 Aarecmcnt w11h 
ccn.11n confidenual mformauon. mc:lud•nl crade secrec mformauon. •nc:lud1n1 buc noc hmlled 10. 1ec:hn•cal 
and bUJ1neu plans, tCC:hniC:al~nformauon. propouls. spec1ficauons. draw1nas. procedum. c:u11omer 
accoun1 data and like 1nformauon (hercJrtafter collec:uvely referred to as "lnformauon") Both pan1n 
aal'ft !hal all lnformauon shall c1dlcr be 10 wnun1 or other 111111ble format and clearly martced ''" "' a 
confidenual. pnVIIC or propnetaty leatnd. or, when che lnfonnauon 11 commwuc;ued orally, 11 shall al$0 
be commun1c:llld lhal !he lnformanon 11 confidennaJ. pnvace or propncwy. The lnformanon w1ll be 
rc111med to che owner wuhill a reuonablc umt. Boch pamcs •IT" chat cht lnformanon shall not be: 
cop1ed or reproduced iA any form. Boch paroa •IT" to m:e1ve siiCh lnformanon and noc d1sclose such 
lnformaUOC\. 8och pt.n:Mt..,.. to procecc chi lnformauon m:CJvtd from dcacnbuuon. dJSCIOture or 
d1sscmiiiiDOft to aoyoae lliCC1M tmployeet of cht p&n.~cs w11h a need to know such lnformauon and 
wh1c:h employee~ qrw 110 be bound by chi wrna of chi• Secuon. Both pan1cs w1llusc !he same s1111dard 
of C:II'IIO pr'C*Ct lnlomwion m:tJVed u chty would usc to procecc che~r own confidcnnal and 
propnetlly lnfonnadoL 

B. Norwuhallftdlq die fonto'"l· bocb pvtM~a.,... chat chtfW w1ll be no oblii&UO" to prowc1 any poruon 
of !he lnfonnaoon that ia c1chtr. I) made publiCly avaJiablt by !he owner of !he lnt'omwlon or lawf\llly 
disclosed by a nonpeny to ctua Avecmenc 2) lawf\llly obtained from any sowce cxha' chan !he owner of 
!he lnformanon: or 3) previOI&IIy known to cht I"CCCIVIIII party w1chou1 an oblipnon to keq~ 11 
co"fidcnnaJ. 

XI. Resolution or Olaputft 

, .,. 0 



ORDER NO. PSC-98-0853- fOf-TP 
DOCKET NO. 980419- TP 
PAGE 14 

E tcept u otherwase Sl1ted an thas Aareement. the panaes aaree that af an~ daspute ames u to the 
1nterpre11110n of an~ proviSion of thts Aareement or il co the proper amplemen11uon of thiS Aar« menc. cuher Plll}' 
may peuuon the Commtuaon for a ~luuon of the daspute However. each patty resel'\eS an~ rtJhts 11 ma~ ha' c to 
seek Judacaal re" ew of 111! Nltna made by the Commau1on conceman1 thiS Aareement 

XII. Limitation or t:se 

The pan an aaree !hal this Aareemenl shall not be proffered by ea!her pitt)' 1n 111o!her JUnsdacuon u 
evadence of 111y concnston or u a watvtr of 111y posuton wen by the othtr pitt)' an !hac JUmdacuon or for any 
other pufl)OSC. 

XJII. Wah•tn 

A fatlure or delay ofeuher P&tty 10 cnfon:c IllY of die provtsiOIII hereof. 10 cun:tM 111y op11on whteh 11 
herem pro111de0. or 10 rcqutre pcrformanc:c of any of the provu10na twr.of sllall •n rtO way bt conaiNed 10 be a waa~r 
of such provastona or opnona. and ach Pitt)'. nocwnlulllldtna such flllurt, shall hav• the n1hc !htmfter co anstsc upon 
the spec a fie performance of 111y and all of !ht prov1110111 of tlus Arreemcnl 

XIV. Covernln1 Law 

Th1s Aareemcnc shall be aovemed by. and eonsiNed 111d cnforeed tn accordance wath. the laws ofche S~atc 
of Georaaa. wathout reaard 10 tiS conOtcc of laws pnnctples. 

xv. Arm's L•nach Secollallont 

Thas Aareement wu uecuced after arm's lenp neaouauons between the undena1ned panan 111d rc rl«~ 
the conclu1aon of the undentaned !hal thas AareemenctJ an the bnl tntcmts of all pantn 

.. 

XVI. :"'otlctt 

,,,. ,, 
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EXJilBIT A 
APPLICABLE OISCO{j~TS 

The telecommunjc:arions scrvtc:e• &vallable for pure hue by Rcseller for the purposes of resale to Rcsellcr 
end usen shall be available atlhe follow ana dtsc:ount off of the retatlrate. 

DISCOUNT• 

STATE R£SID£NCl BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTIJCKY 16.79% IS S•Wo 
LOUlSIANA 20.72% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORTH CAROLINA 2U'tio 17.6,... 
SOUTH CAROLINA 14.8% 14.8Yo 

TENNESSEE•• 16'/o 16% 

• In lhe case of a c:rosa boundary situarion, the discount which applies ts lhe diScount applicable to the locauon of 
the end user's central office. 

•• In Tennessee. af ALEC provides ill own operator scrvaces and directory servtces.lhe dasc:ount shall be 21 56''• 
ALEC must provtde wrincn notific:arion to BeiiSoulh wathin 30 days pnor 10 provadanaau own operator serv1cts 
and dtrectory servtc:es to qualify for lhe hiaher discount rate of 21.56%. 

OPERATIONAL SUPPORT SYSTEMS jOSS} RATES 

Interacuve Ordenna and Trouble OSS Order Charae 
Main~ Syslml 

Non-R.ecwnna Recwnna Chatae. Charae per order Surcharac for 
Escablishm.enc per month (unlimued end user manually placed 

Clwp accouna) ordcn. 
~end user account 

ALABAMA SIOO.OO sso.oo SlO.SO 522.00 
FLORIDA SIOO.OO sso.oo Sl0.80 522.00 
GEORGIA SIOO.OO sso.oo SlO.SO 522.00 

KENTIJCJCY SIOO.OO sso.oo Sl0.80 S22.00 
LOUlSIANA SIOO.OO sso.oo 59.16 518.14 
MISSISSIPPI SIOO.OO sso.oo $10.80 522.00 

NORTH CAROLINA SIOO.OO sso.oo SIO.SO S22.00 
SOUTH CAROLINA SIOO.OO sso.oo SIO.SO S22.00 

TENNESSEE SIOO.OO sso.oo SlO.SO S22.00 

• 

VmiOtl. fdnllry l . 1991 , , .. IJ 
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Typut AL 
StrYiu R..salt~ Oascount7 

Grand ( &lhtnd Scr.lac:a Yn Yn 
Concrac1 St,., ltt ... rnnl.mtnu :"101t9 NOtt9 
Promocaons • > 90 Days Ya Yn 
Promoc•on• • c 90 O.yt Yn No 
Laftlult!LIIIk Up Stn-acet v .. v .. 
9111E911 Scr.laca tS. Hot.t I 01 Yn Yn 
'Ill Smrac:a (S. Hot.t 101 Ya Ya 
AdWa&chSM Svc iS.. Noc. II Ya No 
M moryC aJ II) Stn-ac.t Yn No 
Mobale Smraca Yn No 
Fedtra.l Subtcnblr Lane Charles Ya So 
Son·Rccumn1 Ch.,... Yn Yet 

Type ol MS 
s.mc. Rnalt? OaiCOUIIl'! 

Grandf&lhtttd Scr.l1ca Yn Yn 
Conana SftVI~I ArnniC!ftlftq Noc. S Noc• s 
Promouons · > 90 Oeys Ya Yn 
Promouons • < 90 Oeys Yn No 
l afthnCillllk Up S.Vaca Yn Yn 
9II!E911 S""ac:es (Sft Hot.t 101 Yn Yn 
S II Servaces tS. Hot.t 101 So No 
Ad Witch"' Svc tSn Noct 8) Yn So 
McmOf)'CaJI1I Scr.lace Yn No 
\ilobalc Smraccs Yn No 
F edtra.l SubKnblr Lane Charles Yn No 
'lon·Rta~mnl Cl\arin Yn Yn 

fl. CA 
Rn&Jt~ Oascoun1' Rnalt~ Oascoun1' 

Yn Yn Yn Yn 
Yn Yn Yn No 

Yn Yn Yn Yn 

Yn No Yn No 

Yn Yn Yn Yn 

Yn Yn Yn Yn 
Yn Ya Ya Yn 
Ya No Yn No 

Yn No Yn No 
Ya No Yn No 
Yn No Yn No 
Yet Yn Ya Yn 

NC sc 
Rnala? OIJCount'? Rn&Jt? Discount'? 

Yn Yn Yn Yn 
Noce 6 Noce6 Yn No 

Yn Yn Yn Yn 
No No Yn No 
Yn Yn Yn Yn 

Yn Yn Yn Yn 
No No Yn Yn 
Yet So Yn 'lo 

Yn No Yet So 
Yn No Yn No 
Yn So Yn No 
Ya Yn Ya Yn 

G ralldfii!MAd Mntc.. cal be ~ only 10 Ullllnl IIUblcnllen o( lilt pwldfadwred ,....lOL 

EXHIBIT 8 
p f au I o 2 

KY 
RH&It' Oascounc' Rn.lt ' 

Yn Yn Yu 
Yn 'lo Soael 
Yn Yn Yn 

No No Yn 

No 'lo Yn 

Yn Yn 'lio 

No No 'lo 

Yn No Yn 

Yn No Yn 
Yn So Yn 
Yn No Yet 
Yn Ya Yet 

TN 
Rnalt? Dl~a~WU" . 

Yn Ya 
Yn Yn 
Yn '1/oc.} 

No No 
Yn Soce4 
Yn Yu 
Yn Yn 
Yet '1/o 
Yn "o 
Yn 'lo 
Yn 'lo 
Yes 'lo 

Where av&l lablt f« I'WIIM, ,., •• a- 'lnllbemldt avulable only 10 md UMn who would hlrvt quaJafitd for 
lllc promotion twd 11 llell'l pi'OYidld ll'y leiiSoudl diNc:dy. 

In Tenncu..lofta._ ,.,., 1111 (otrll'ld f«mort dlln 111n«y (90) dayt) may be obcaantd • one of the foUowana rt~a: 
(a) the _..llrift' r-. '-.. ..,._.. diiCOUIIII; 

LA 
0 1\CO<.nl. 

Ytt 

' oat l 
Yu 

'-o 
Yu 

'IO 

'lo 

'-0 

'-0 
'o 
'lo 

Yn 

(b) llle ~,_(dill~,_ otfll'ld ll'y BtHSoulll Will- be d1.-..S IW1II« by !he wholnalt d!Kounl 1"1111 
4 Lllt"-'LLU u, ...n-..,. lie otlnd only 10 !hoM tldlacnbln who mM the mtiN IIIII BtiiSoulll cwmuly tppha to rubtcn'*t 

of IMM ..W. Ia T-. ~ lillll Jlllld- BtiiSoudl's M..,. Ra ~ 111 the -.d aantr ,.., Ia. lilt wholn&Jt 
diKOUM. rt.ett.- ,.._ clill:aa the~ M .... !We s.v- 10 L1faLU11 C\1110111., Willi I~ wludl11 no leu 
illaft llle man-~ m. leiiSCMII- P'OY.._ rt.elt.,. rwpo~~~~ble for -tnlll the S41bec:nller Lane Chqe from alit 
Nataonal Eacllan .. Cam.~~ .,._loll .-1- pool J'* 11 BtiiSoudl ~ ladi8y. Tlw I'IIIAIIftlll'l'l rvt"lllal 
Rnell..- may cllarp for LlftLIM S.V.C.IIIallbe c.tpptd • the llalrG~I ,_ otrll'ld by BtiiSoud&. 

$ In Lou11aav and M1_,.. all C...,_. Senioa Arrut••••o enttnd anto by BtiiSoulll « wmu\MUII all.r llle tfrtcllvt 4Ait o( 1ht 
Commauaon OnW ( llll/91 (ot LA end )110197 forMS) wallbeiiUbjct 10 ...alt walllolil the whol-.lt diiCOWIL All CSA1 whacll.,. an 
pl~~ee u of lilt etrKt~vt d.lla of the CommiiiiOfl ocW ( 1121197 f 01 LA and l / 10197 fot MS) Will- be t iiiJible f01 resale. 

,, .. ,, 
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EXHIBIT 8 
i»ace 2 of 2 

6 In Sonh Carohna. Coal~ S.~ Arr&lllfllltnu enter.! •nco by BciiSouth bcfOfl Apnl15. 1947. 1hall be JijbJCC IO ru~l• 
11 no diKQijnl. wh1lt Bell South CSAs tnlt!Wd 1n1o after INt dau shall be JUbjta 10 malt w1th che d1K0Unt. 

7 Somt or Bell South"' local uchalla• and colllllec:ommun•cll•onsltf"YICtt are noc ava•lablt •n cttUJn ~nlnl offices ll>d IRU. 
S AdWa~chSM Strv•~ 11 canlfed u BciiSoulh~ AIN VortuaJ Numt.r Clll Oft&• I Strv•ct 
9 In AlibMIL CotUMIC1 Strtlc. ~u tnltl'ld •nto pnoc 10 Ftb 6. 1947art noc av11llblt foe rttllt CSAtenctrtd 1n1o 

bftwecn Ftb. 6. 1947 and May 13. 1997n avaa'-bt. foe malt Wllhouc a diiCOUIIIIO lilt samt chfftiiO whom lilt CSA " I PQhcable 
CSAI tnl«<''d 1n1o May 14. 1997 and law art I'<&JIIblt foe m&lt '"''"'a dcscown 10 dlt Ultlt chcncco whom lilt CSA ' ' &pphcable 

I 0 EaciUIIOI\J foe 1'1 11/t111£f(l art abo lpl)lic:ablt 10 tqUipmtnl IAOCIIIed WI lit ~ ltf"YICt 

• 

v m...., FobNrf l . 1991 , ... ., 
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