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BELLSOUTH TELECOMMUNICATIONS, INC. oejG/~4c 
REBUlTAL TESTIMONY OF W. KEITH MILNER 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980281-TP 

June 29, 1998 

PLEASE STATE YOUR NAME, ADDRESS, AND POSITION WITH 

BELLSOUTH TELECOMMUNICATIONS, INC. 

My name is W. Keith Milner. My business address is 675 West Peachtree 

Street, Atlanta, Georgia 30375. I am Senior Director - Interconnection 

Services for BellSouth Telecommunications, Inc. ("BellSouth" or "the 

Company"). I have served in my present role since February, 1996, and 

have been involved with the management of certain issues related to local 

interconnection, resale and unbundling. 

ARE YOU THE SAME W. KEITH MILNER WHO EARLIER FILED 

DIRECT TESTIMONY IN THIS DOCKET? 

Yes. 

WHAT IS THE PURPOSE OF YOUR REBUlT 

FILED TODAY? 
* 

TESTIMONY BEING 

I will respond to the direct testimony of Mr. Bryan Green and Mr. Ronald 
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Martinez on behalf of MClmetro Access Transmission Services, Inc. 

('MClmetro") as it relates to Issues 8, 10, 12, and 13 of the complaint filed 

by MClmetro. 

Issue 8: Has BellSouth provided MClmetrv with firm order 

confirmations (FOCs) in compliance with the Telecommunications 

Act of 1996 and the partias' Intemonnection Agreement? If no$ what 

action, if any, should the Florida Public Service Commission (the 

 commission'^ take? 

Q. WHAT IS YOUR RESPONSE TO THE TESTIMONY OF MR. GREEN 

AND MR. MARTINEZ THAT BELLSOUTH IS NOT RETURNING FIRM 

ORDER CONFIRMATIONS (FOCS) ON A TIMELY BASIS? 

A. As I explained in my direct testimony, MCI has inappropriately applied the 

standards applicable under its Interconnection Agreement with BellSouth 

to Off-Net T-1 lines which are ordered under the provision of the Access 

Tariff. This is confirmed in a letter dated June 1, 1998 from Mr. Walter J 

Schmidt, Senior Manager, Southern Financial Operations - Carrier 

Agreements, MCI Telecommunications Corporation, to Ms. Pam Lee, 

Sake Assistant Vice President, MCI Account Team, BellSouth 

lnterconrbction Services. At the end of the first paragraph, Mr. Schmidt 

states "....MClm had to resort to ordering T-1s from BellSouth's Interstate 

Access Tariff." This letter is attached to my testimony as Exhibit WKM-7. 
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MClmetro's ordering procedures were further clarified by Mr. Martinez in 

his testimony in Tennessee (Docket 97-00309, Transcript of Proceeding, 

5/28/98, Volume XI A, Page 5) as follows: "The reason that we use the 

ASR function for interconnection trunks is that they become really under 

the jurisdiction of the dedicated account team on the long distance side, 

who baby-sit and make sure that the trunks go in and everything is done 

perfectly well." 

TO YOUR KNOWLEDGE, IS THERE A REQUIREMENT TO PROVIDE 

FOCS ON INTERSTATE ACCESS ORDERS? 

No. 

TO YOUR KNOWLEDGE, IS THERE A REQUIREMENT TO PROVIDE 

FOCS ON "OFF-NET T-ls"? 

No. 

COULD MCIMETRO HAVE ORDERED A SERVICE THROUGH THE 

LCSC WHICH WOULD HAVE BEEN SUBJECT TO THE FOC 

REQUIREMENT AND ATTAINED THE SAME LEVEL OF TECHNICAL 

FUNCTIONALITY? 
s 
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1 A. Yes. As I stated at page 4 of my direct testimony, MClmetro may order as 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 Q 

13 

14 

15 

16 

17 A. 

18 

19 

20 

21 

22 

23 

24 

25 

a resold service BellSouth’s Megalink service at the Commission 

approved discount rate. 

Issue 10: Has BellSouth provided MClmetro with local tandem 

interconnection information in compliance with the 

Telecommunications Act of 1996 (the “Act”) and the parties’ 

interconnection agreement? If not, what action, if any should the 

Commission take? 

WHAT IS YOUR RESPONSE TO MR. MARTINEZ‘S STATEMENT ON 

PAGE 18 OF HIS DIRECT TESTIMONY THAT BELLSOUTH HAS 

FAILED TO PROVIDE THE NECESSARY INFORMATION TO PERMIT 

MCIMETRO TO INTERCONNECT AT LOCAL TANDEMS? 

Mr. Martinez is apparently misinformed. As set forth in my direct 

testimony, BellSouth responded on December I O ,  1997 to MClmetro’s 

request for a list of Georgia offices which subtend local tandems. 

BellSouth is not aware of a similar request for the state of Florida, but, in 

an effort to be cooperative, the information is shown in Exhibit WKM-8 

which is attached to my testimony. Further, MClmetro may obtain from 

Bellcore*the Local Exchange Routing Guide (LERG), the national routing 

data base that contains, among other things, the NPNNXX’s that are 

associated with local tandems. 

s 
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ISSUE 12: HAS BELLSOUTH PROVIDED MClmetru WTH ACCESS 

TO DIRECTORY LISTING INFORMATION IN COMPLIANCE WTH THE 

TELECOMMUNICATIONS ACT OF 1996 AND THE PARTIES’ 

INTERCONNECTION AGREEMENT? IF NOT, WHAT ACTION, IF ANY, 

SHOULD THE COMMISSION TAKE? 

1 

2 

3 

4 

5 

6 

7 

8 Q. WHAT IS BELLSOUTH’S RESPONSE TO MR. MARTINEZ‘S 

9 STATEMENT ON PAGE 22 OF HIS TESTIMONY THAT THE 

10 TELECOMMUNICATIONS ACT OF 1996 BELLSOUTH PROVIDED 

11 BELLSOUTH WITH THE AUTHORITY TO PROVIDE THE LISTINGS OF 

12 INDEPENDENT TELEPHONE COMPANIES? 

13 

14 A. BellSouth understands MClmetro’s desires in this matter. BellSouth 

15 

16 

17 

wishes it were in a legal position to provide all local service providers’ 

listings. As my direct testimony at page 16 & 17 sets forth, BellSouth has 

gone to considerable efforts to seek permission to amend its 

18 

19 

20 

21 

22 

23 

24 

25 

interconnection agreements with those local service providers which 

prohibit release of their listing information to third parties. Since my direct 

testimony was filed, ATBT has responded requesting more information on 

the matter, and Sprint has responded that it does not wish to amend its 

current interconnection agreement. Their correspondence is attached to 

my testifiony as Exhibits WKM-9 and WKM-10. Thus, at the time of filing 

this testimony, the following ALECs still have provisions in their 

interconnection agreements with BellSouth preventing the inclusion of 

- 
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their listings in BellSouth’s DADS and DADAS services: 

0 ALLTEL of Florida 

0 AT&T 

0 

0 Sprint 

Golden Harbor of Florida, Ind. d/b/a Hometown Telephone 
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7 Q. 

.8 ’ COMPANIES DIRECTLY FROM THOSE COMPANIES? 

9 

HAS MClmetro ATTEMPTED TO OBTAIN THE LISTINGS OF OTHER 

10 A. Apparently so. In theTennessee 271 proceeding (Docket 97-00309, 

11 Transcript of Proceeding, 5/28/98, Volume XI A, Page 21) in response to 
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the question “Has MCI approached these seven or eight CLECs or 

independents to get access to those customer listings?” , Mr. Martinez 

replied “Yes, we have repeatedly. That‘s one of the problems when we - 
and 1’11 draw a parallel to billing contracts that we tried to do with 

independents. It took us - it‘s been taking us now five years. We still do 

not have all independents on billing contracts. We know from experience 

that this process of going out individually versus through a common 

database is just lengthy and just prolongs our ability to provide that 

service to customers.” 

While I understand MClmetro’s frustration at not having complete 

directowinformation available for its use, the decision by third party 

companies with regard to the use of their listing information should not be 

imposed as an issue related to BellSouth’s adherence to its 

1 
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1 interconnection agreement with MClmetro. Rather, MClmetro should 
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support a generic proceeding by this Commission as discussed on page 

17 of my direct testimony. 

ISSUE 13: HAS BELLSOUTH PROVIDED MClmetro WITH SOFT DIAL 

TONE SERVICE IN COMPLIANCE WITH THE 

TELECOMMUNICATIONS ACT OF 1996 AND THE PARTIES’ 

INTERCONNECTION AGREEMENT? IF NOT, W A T  ACTION, IF ANY, 

SHOULD THE COMMISSION TAKE? 

WHAT IS YOUR RESPONSE TO MR. MARTINEZ‘S 

RECOMMENDATION ON PAGE 23 OF HIS TESTIMONY THAT 

BELLSOUTH CHANGE THE WORDING ON THE ANNOUNCEMENT 

PROVIDED ON ITS SOFT DIAL TONE SERVICE? 

BellSouth believes that its current message, which was edited and revised 

to address regulatory and competitive concerns, is competitively neutral 

and is therefore in compliance with its interconnection agreement with 

MClmetro. As outlined in my direct testimony, the FCC’s Order 97418, 

Section VI1 does not prohibit a Bell Operating Company from mentioning 

its own name. It must be borne in mind that once the ALEC disconnects 

its subscyiber from the line, the ALEC no longer bears any of the costs of 

maintaining the line. The cost becomes completely the responsibility of 

BellSouth. Therefore, it is only reasonable that BellSouth retain the 
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3 Q. DOES THIS CONCLUDE YOUR REBUlTAL TESTIMONY? 
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opportunity to mention the availability of its service. 
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Fort Lauderdalel 
Plantation 
FfLDFLPL131 
DRBHFLMADSO 
FTLDFLAMCMl 
FTLDFLCRSE 
FTLDFLCYDSO 
FTLDFLFTCMl 
FTLDFWADSO 
FTLDFLMRDSO 
FTLDFLNPRSO 
FTLDFLOADSO 
FTLDFLPLDSO 
FTLDFLSGDSO 
FTLDFLSU74E 
FTLDFLTBCMl 
FTLDFLWNDSO 
HLWDFLHA45E 
HLWDFLMADSO 
HLWDFLPEDSO 
HLWDFLWHDSO 
PMBHFLCSDSO 
PMBHFLFECGO 

PMBHFLFEDSO 

PMBHFLMADSO 
PMBHFLTADSO 

(To be deleted 9/99) 

(To be added 9/99) 

* 
* 

BellSouth Telecommunications, Inc. 
Florida Docket No. 980281.TP 

Exhibit WKMg 
Page 1 of 2 

BellSouth Local Tandems and Subtending Offices 
In 

Florida 

Orlando 

ORLDFLMA34 T 
ALSPFu(A32T 
A L S P F LXAD SO 
EORNFLMARSO 
(Effective 7/18/98) 
CSLBFLXADSl 
GLRDFLXADSO 
KSSMFLXA32T 
KSSMFLXADSO 
KSSMFLXADSl 
LKBNFLXADSO 
LKBRFLXADSI 
LKMRFLMADSO 
MTLDFLXADSI 
ORLDFIAPDSO 
ORLDFLCLDSO 
ORLDFLMA42E 
ORLDFLMADSI 
ORLDFLPCDSO 
ORLDFLPHDSO 
ORLDFLSADSO 
OVIDFLCADSO 
STCDFLXADSO 
STCDFLXARSO 

DBRYFLDLDSO 
DBRYFLMARSI 
GENVFLMARSO 
LKMRFLABRSO 
L K M R FL MA D SO 
ORCYFLXADSO 
ORLDFLAPDSO 
ORLDFLCLDSO 
ORLDFLMA42E 
ORLDFLWSl 
ORLDFLPCDSO 
ORLDFLPHDSO 
ORLDFLSADSO 
OVIDFLCADSO 
SNFRFLMADSO 
SNFRFLWSI 

MiamilDade 

MIAMFLRRlGT 
HMSTFLHMDSO 
MIAMFLAEDSO 
MIAMFLAL63E 
MIAMFLAPDSO 
M I A M F L W E  
MIAMFLBCDSO 
MIAMFLBRDSO 
MIAMFLCADSO 
MIAMFLFLDSO 
MIAMFLGRDSO 
MlAMFLGRDSl 
MIAMFLHLDSO 
MIAMFLIC86E 
MIAMFLKEDSO 
MIAMFLME32E 
MIAMFLNMDSO 
MIAMFLNSDSO 
MIAMFLOLWE 
MIAMFLPWE 
MIAMFLPLDSO 
MIAMFLRRDSO 
MIAMFLSH75E 
MIAMFLS059E 
MIAMFLWDDSO 
MIAMFLWM26E 
NDADFLACWE 
NDADFLBR62E 

(CUTS 7/98) 
NDADFLBRDSO 

(NEW SWITCH 7/98) 
NDADFLGGDSO 
NDADFLOL93E 

(CUTS 11/98) 
NDADFLOLDSO 

(NEW SWITCH 11/98) 
PRRNFLMADSO 



Gainesvllle 

GSVLFLMA3ST 
ARCHFLMARSO 
BRKRFLXADSO 
BRSNFLMARSO 
CDKYFLMARSO 
CFLDFLMARSO 
CSCYFLBARSO 
GSVLFLMADSO 
GSVLFLMADSl 
GSVLFLNW33E 
HGSPFLXADSO 
HWTHFLMARSO 
KYHGFLMARSO 
LKBTFWDSO 
LVOKFLXADSO 
MCNPFLMARSO 
MLRSFLXADSO 
NWBYFLMARSO 
OLTWFLLNRSO 
TRENFLMARSO 
WALDFLXADSO 

. 

BellSouth Telecommunications, Inc. 
Florida Docket No. 980281-TP 

Exhibit WKMg 
Page 2 of 2 

BellSouth Local Tandems and Subtending Offices 
In 

Florida 

Jacksonville 

JCVLFLCLSST 
BLDWFLMARSO 
CLHNFWDSO 
FRBHFLFPDSO 
FTGRFLMARSO 
GCSPFLCNDSO 
JCBHFLABRSO 
JCBHFLMA24E 
JCBHFLMADSO 
JCBHFLSPRSO 
JCVLFLARDSO 
JCVLFLBWDSO 
JCVLFLCLDSO 
JCVLFLCLDSl 
JCVLFLFCDSO 
JCVLFLIARSO 
JCVLFLJTRSO 
JCVLFLLF76E 
JCVLFLNODSO 
JCVLFLOWDSO 
JCVLFLRV38E 
JCVLFLSJ73E 
JCVLFLSMDSO 
JCVLFLWCDSO 
MCLNFWDSl 
MDBGFLPMDSO 
MNDRFLAVDSO 
MNDRFLLODSO 
MNDRFLLWRSO 
MXVLFLMARSO 
ORPWLMA26E 
ORPKFLRWDSO 
PWDFLMADSO 
STAGFLWGRSO 
YULEFLMARSO 

Pensacola 

PNCYFLW?T 
PNCYFLCARSO 
PNCYFLMADSO 
TAFBFWDSO 

PNSCFLBL3ZT 
BRTOALMADSO 
CNTMFLLEDSl 
GLBRFLMCDSO 
JAYFLMARSO 
MLTNFLRADSO 
MNSNFLMARSO 
PACEFLPVRSO 
PNSCFLBL43E 
PNSCFLFPDSO 
PNSCFLHCRSO 
PNSCFLPBDSO 
PNSCFLWADSO 

Data as of 6/25/98 
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Dated: 6/9/98 at 1O:Zl 
contmtr: 3 

-I 
Guural T ~ N .  S e t i o n  20.1- P r o v l a l a a  of Diretory liatinga t o  ?hid 
P a a i m .  
sprint door not d8h to rm-oprn nogotiatloma o thLr smctica at  thia 
tlm and agreea to m-t thr lanrug. 
thlr s.ctloo. 

in  our h r g i a  i9re-t for 

I t a  3 

Gureral T a m ,  Sectlaa 27.1- Routipo to Dirmctory Aaalat.ocm/op.rator 
S.rviIXS 
sprint Igreea to thr EmllSOuth propomd larqu9e 91- that it ir 
comalatmt with the arbltration dedalaru in Louisiana. 

Please let n hior If you ne& m y  .dditlonal clarlfiiutlop. 
in touch later c N a  m e k  t o  diacurr atatua of the rruininq iaauer. 
-t.. 
U81irr. 

I vi11 k 

1 


