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Florida Public Service Commi11ion 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Re: SINGLE BILLING SERVICES, INC. 

Dear Sir: 

June 30. 1998 
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Enclosed herewith for filing with the Commission, please f ind an original and 6 copies of the 
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE ST A TE OF FLORIDA. 
along with a check in the amount of $250.00 to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter . Please stamp the duplicate received and 
return same in the self-addressed stamped envelope attached thereto. 

Please contact me if you have additional questions or co c~rns . 
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EARLY, LENNON, PETERS & CROCKER, P.C. 
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900 COMERICA 8u1LOIHG 
KALAMAZOO. MICHIGAN 49007 4 752 

TELEPHONE 161 61 381 8844 
FAX 16161 349 8525 

June 30, 1998 

Florida Public Service Commission 
Division of Administration 
2640 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Re: SINGLE BILLING SERVICES. INC. 

Dear Sir: 
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Enclosed herewith for filing with the Commission, please f ind an ori~;ilal and 6 copies of the 
above captioned corporation 's APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STA TE OF FLORIDA. 
along w ith a check in t he amount of $250.00 to cover f1hng fees relating to same. 

Also enclosed is an exact duplicate of this letter . Please stamp the duplicate received and 
return same in the self-addressed stamped envelope attached thereto. 

Please contact me if you have additional questions 0 1 conce ns. 

ly yours, 

LENN00 TERS & CROCKER. P.C. 
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FLORIDA PUBLIC SERVICE COMMISSION 

SINGLE BILLING SERVICES, INC. 
APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS 
SERVICES WITHIN THE STATE OF FLORIDA 

APPLICATION 

Cast' No: 

1. Select what type of business your company will be conducting (check all that 
apply): 

( ) Facilities based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

( ) Operator Service Provider - company provides or plans to 
provide alternative operator serv1Ces for IXCs; or toll operator 
services to call aggregator locations; or clearinghouse servie.-:s to 
bill such calls. 

( ) Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills 
its own customer base for services used . 

(X) Switcblas Rebiller - company has no switch or transmission 
facilities but may have a billing computer. Aggregates tralfo: to 
obtain bulk discounts from underlying carriers. Rebills end users 
at a rate above its discount but generally below the rate end users 
would pay for unaggregated traffic. 

( ) Multi-Location Discount A1u~rqtator - rnmpany contrncts with 
unaffiliated entities to obtain bulk/volume J iscount plans from 
certain underlying carriers. Then offers the resold service by 
enrolling unaffiliated customers. 

( ) Prepaid Debit Card Provider - any person or entity that 
purchases 800 acce~_, from .tn unJ erlying carrier or unaffiliated 
entity for use with prepaid debit card service and/or encodes the 
cards with personal identification numbers. 

2. This is an application for (check one) : 

( X) Original Authority (New Company) 
( ) Approval of Transfer (To anothl·r certified rompany) 
( ) Approval of AHi2nment of nilltinJ: n·rtificaah' 

(To an uncertificatcd compan) 1. 
( ) Approval for transfer of control (To another 

certificated company). 



J . Name of corporation. partnership. cooperative. joint venture or sole 
proprietorship. 

SINGLE BILLING SERVICES, INC. 

4. Name under which the applicant will do business (fictions name. etc .): 

SINGLE BILLING SERVICES, INC. 

5. National auuress (including street name & number. post office box. city, 
state and zip code). 

7349 E. Via Paseo Del Sur. 
Unit 510A 
Scottsdale, AZ 85258 

6. Florida address (including street name & number. post office box. city. state and 
zip code). 

NOT APPLICABLE 

7. Structure of organization: 

( ) 
( ) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Partnership 
Other. ------

(X) 
( ) 
( ) 

Corporation 
Foreign Panncrship 
Limited Partnership 

8. If applicant is an individual or pannership. please give name. title and address of 
sole proprietor or partners. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620. I 69.FS) if applicable. 

NOT APPLICABLE 

(b) Indicate if the individual or any of 1:1c partn..:r:. h<l\ e previously hccn: 

(I) adjudged bankrupt. mentally incompetem. or found guilty of any 
felony or of any crime. or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 
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(2) officer, director, partner or stockholder in any other Florida certified 
telephone. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

NOT APPLICABLE 

9. If incorporated, please give : 

(a) Proof from the Florida Secretary of State that the applicant has authority 
to operate in Florida. 

Corporate charter number: F98000003305 

Applicant bas the authority to transact business within the state of 
Florida. A copy of Applicant's Articles of Incorporation, and 
Certificate of Authority to transact business within Florida appean as 
Exhibit A. 

(b) Name and address of the company's Florida registered agent. 

Edwin F. Blanton 
825 Thomasville Road 
Tallahassee, FL 32303 

(c) Provide proof of compliance with the fictitious name statue (Chapter 
865.09 FS). if applicable. 

Fictitious name registrntion number: _________ _ 

(d) Indicate if any of the officers. directors. or any of the officers. directors. 
or any of the ten largest stockholders have previously been: 

(I) adjudged bankrupt. mentally incompetent. or found guilty of any 
felony or of any crime. or whether such artions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer. director. partm;r or stockholder in any other Florida 
certified telephone company. If yes. give name of company and 
relationship. If no longer associated with company. give reason 
why not. 

NOT APPLICABLE 

10. Who will serve as liaison with the Commission in regard to (please give name. 
title. address and telephone number) : 

3 



(a) The application: 

Patrick D. Crocker, Attorney 
F.ARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381-8844 

(b) Official Point of Contact for the ongoing operations of the 
company: 

Alan Sollingn 
SINGLE BILLING SERVICES, INC. 
7349 E. Via Paseo Del Sur. 
Unit 510A 
Scottsdale, AZ 85258 
(888) 595-7974 

(c) Tariff: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381-8844 

(d) Complaints/Inquiries from customers: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381-8844 

11 . List the states in which the applicant : 

(a) Has operated as an intcrexchange can er. 

Applicant is a newly formed corporation which is seeking 
authority to providt• the resllk of telecommunications sen·ice 
throughout the l l nitcd Stlltci'I. 

4 



(b) Has applications pending to he certified ns un intcrcxd11111gc rnm er. 

AppUnnl has Applintion11 pendina: lo be certified as an 
inlernchmn.ce carrier lhroughoul the United S\.;tes. 

(c) ls certificated to operate us un mtcrcxdmngc rarricr. 

Applicant is a newly formed corporation which i11 11l'ckin~ 

authority to provide the re11ule of telccommunicationll llervice 
throughout the United State11. 

(d} I las been denied authority lo opt:ralc as an intcn:xchan~c rnrncr 
and the circumstances invol\'l:d 

Applicant has never been denied authority to operate as an 
interexchan~e carrier. 

(c} I las had regulatory penalties imposed ti.1r violut 1011~ ol 
te lecommunications statues and the c in.: umstanccs involved. 

Applicant has never bad re~ulatory penalties impoi1ed for 
violations of any telecommunications !lltatutes. 

( f) Has been involved in civil court proceedings with an intercxchangc 
carrier. local exchange company or other telecommunications 
entity. and the circumstances involved. 

Applicant has never been involved in C'h·il rnurl pron·cdina:~ 

with an interexchan~e carrkr, lo1·al u chana,:e comJlany, or olhcr 
telecommunintionll entity. 

12. Whal services will the applicant oiler to other certified telephone companies: 

( ) 
(X) 
( ) 

( ) 

F acilitics. 
Billing and Collection. 
Maintenance. 
Other: _ ____ _ 

13. Do you ha ve a marketing program'! 

Yes. 

14. Will your murkc t i n~ prow11111 

(X) Pay commissions'' 
( ) O fTer sales franchise'! 

( ) 

(X) 

( ) OfTer multi-level sak~ im:cnt1 \'cs? 
( ) Oller other sales 111cc11t l\·cs'1 

( )pt:rators. 
Sak-; . 



15. Explu.11 uny of the oilers chcdcd in question I 4 ( In whom. "'hat 111111111111. typt· 
of franchise. etc .). 

Applicant !!hall pay commissions lo ib sale!! reprellenlalives. 

16. Who will receive the bills for your services (Check all that apply)'! 

(X) 
( ) 
( ) 
( ) 
( ) 

Residential customers. 
PA TS providers. 
Hotels & motels. 
l J111versities. 
Other: (specify) __ . 

(X) 
( ) 
( ) 
( ) 

Business customers. 
PATS station end-users. 
I fotcl & motel guests . 
l lnivers itv dormitor. . . 
res11.k111s . 

I 7 . Please provide the following (if applicahle): 

(a) Will the name of your company appear on the 
bill for your services. and if not who will the.: 
hilled party contact to ask 4uestwns about the 
hill (provide the name and phone number) and 
how is this information provided'! 

YES 

(b) Name and address of the.: finn who will hill for ~our sc.:nicc.: 

USBI 
7411 John Smith Drive 
Suit~ 200 
~an Antonio, TX 78229-7000 

18. Please provide all available documentation demonstrating that the.: applicant has 
the following capabilities to provide interexchange telecommunications service in 
Florida. 

A. Financial capability. 

Regarding the.: showing of financ ial capahilitv the 1; . llowin~ npplit·s 

The application should contain the applicant's fina. c ial statements for the 
most recent J years. including : 

the halarn:e sheet 

2. income statcmcnt 

J . statement of retained earnings. 

Applicant attaches financial slalemenl!I iu Exhibit H. 
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Further. a written explanation. wluch can include supporting 
documentation. regarding the following should be provided to show 

financ ial capability. 

I . Please provide documentation that the applicant has suflic icnt financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

Applicant has sufficient financial capability to provide the requested 
service ;n the geographic areas proposed to be served. Applicant's 
operating revenue will provide Applicant with sufficient financial 
resources to provide service in the proposed areas. Applicant will 
require additional funding to offer sen·ices contemplated within the 
Application. Should Applicant require additional fundin~ for 
Applicant's operations in Florida, Applicant's principal !!hall make 
S25,000.00 available to Applicant. 

2 . Please provide docume ntation that the applicant has sutlicient fina nc ia l 

capability to maintain the requested service . 

Applicant bas sufficient financial capability to provide the requested 
service in the geographic areas propo!led to be served. Applicant's 
operating revenue will provide Applicant with sufficient financial 
resources to provide service in the proposed areas. Should Applicant 
require additional fundin~ for Applicant's operations in Florida, 
Applicant'• principal shall make S2~.000.00 available to Applicant. 

3 . Please pro vide documentation that the applicant has sutlic1ent fi nancia l 
capability to meet its lease o r ownership obliga tions . 

Applicant will operate as a switchless reseller. Applicant "ill not own 
or lease any facilities to provide the services proposed within the 
Application. 

NOTE: This documentation may indudc. hut 1s 1101 l11n 11nl 111. linancial 
stale 1'!1cnts. a projected profi t and loss sta te rm:nt. c rc.:d it rc.: ' e rc.:nce:-.. c red it 
bureau reports . and descriptions of husinc:.:. rela1 .. ins l' 1r, w ith r111;.im:1a l 
institutions . 

If available. the financ ia l sw tc ments should be aud ited financ ia l sta tements . 

If the applicant does not have audited financial statements. it sha ll be so 
stated . The unaudited financial state ments sho uld then he signed hy the 
applicant's chief e xecutive olliccr and c hief fina ncial ofliccr. The 
s igna tures should a ffirm that the fi na nc ia l state ments arc true and correct. 
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B. Managerial capability. 

Resumes of Applicant'! officen appear H Exhibit C. 

C. Technical capability . 

As a switchless reseller. Applicant will rely upon the lechnical capahility 
of the underlying facilities hased carrier. The commission has detem1ined 
that Applicant's underlying facilities based carrier has the tedmical 
capability to provide the proposed services. 

19. Please submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25024.485 (example 
enclosed). 

Applicant'! propoud Tariff i! attached hereto H i:xhibit D. 

20. The applicant will provide the following interexchunge carrier services (Check all 
that apply): 

MTS with distance sensitive per minutes rates 
Method of access is F<iA 
Method of access is FUB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access if FGB 
Method of access is FGB 
Method of access is MOO 

x_ MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 
Method of access is FGA 
Method of access is FUB 

x_ Method of access is FG D 
x_ Method of access is 800 

MTS for pay telephone servi1:t• rro\'idcrs 

Block-of-time calling plan (Reach out Florida. Ring America. ck ) 

X.. MOO Service (Toll free) 
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X. WATS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 

X Method of access is via switched facilities 

Private Line services (Channel Services) 
(For ex . 1.544 ms .. DS-3. etc) 

X Travel Service 
Method of access is 950 

X. Method of access is 800 

900 service 

Operator Services 
Available to prcsubscribed customers 
Available to non presubscribed customers (for example to patrons nf 
hotels. students in Universities. patients in hospitals) 
Available to inmates 

Services included arc : 

Station assistance 
Person to Person assistance 
Directory Assistance 
Operator verify and interrupt 
Conference Calling 

21 . What does the end user dial for each of the intcrcxchange carrier services that 
were checked in services included (above)? 

I+ 

22. Other: 
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••APPLICANT ACKNOWLEDGEMENT STATEMENT** 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of .15 of one 
percent of its gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a company. a minimum annual assessment foe of 
$50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
a gross receipts tax of one and one·half percent of all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non·refundable application fee of $250.00 must he 
submitted with the application. 

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that 
interexchange carriers shall not construct facilities lo bypass the LEC's without 
first demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of th·e Florida Public Service Commission's Rules and Orders 
relating to may provision of interexchangc telephone service in Florida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchange telephone service. 

7. ACCURACY OF APPLICATION: By my signature nclow. 1 attest to the 
accuracy of the infonnation contained in this applirntion and assm.:iah:d 
attachments. 

DATE Alan Sollinger, President 
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**APPENDIX B** 

CUSTOMER DEPOSITS Afil!_APV ANCE PA YM•:NTS 

A statement of how the Commission can he assured of the security of the 
customer's deposits and advance payments muy he n:spondcd to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will it collect payments 
for service more than one month in advance. 

( ) The applicant will file with the Commission and maintain a surety 
bond in an amount equal to the current halance of dcpmits and 
advance payments in excess of one month (Bond must a(n 1111pan ~ 

application.) 

Alan Sullinger. President 
SINUl.I: Bll.LIN<i SERVICE. . IN(. 

Date 
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~·~•4veg; 01ao1ve 17:&4 ; 
il'l•·-..~·"' "--···~~~ .. -. -··- --·--· - ··. MAY-20-98 WE D 5:: J PM CORP GUA~ TR CO PAX NO. 2155639410 e e 

c1aT1r1car1 or J•coaroaATION 

The und•r•i':ln•d , in order to tor• a corporat1on for lh• 
p\lrpo••• h•re.lnatt.er I tat.eel, under and pur•uant to th• prov .a.a ion• 
ot lhe General corpora~1on t.av ot the State ot Dalavare, doe• 
hereby certify •• tollowa : 

1 . Th• corporate n•·· 1• SINGLE IIL.1.IHO SCllVICES. [~C . 

II . The addr••• ot tbe revi•tered office or th• corporation 
in th• Stat• of Dela\l&re ia 11th Floor. Rodney Square Nort.h, 11th 
ond Market Street a, WU•inqton, Nev Ca•U• county. De i.war• 
19'01. 

Tne r991et•red ... nt 1n cnar9• thenot ia COltl'OllATIOM 
CU>.RANTE! AHO TJtUllT COICPMfY. 

III. Tb• purpo•• of tbe corporation i a to 11ncJa9e in any 
lawtul aot or 1cttv1cr tor vt\lc:h corporation• aay be or9ani1ed 
under th• 01ner1l corpo11tion .. v or o.11w1r1. 

rv. The uiount or t.M total a.atbor1HCI c.pit.&1 •toel of tllh 
corporation i• 10,000 Illar .. of th• par value ot $1.00 each . 

v . Tb• Board of Director• 1• authorized and eapovered to 
adopt, cl89nd and repal tbe ty•L&vs ot the corporation. 

VT. -me M9e and .c1c1r ... oC Md\ Inc:orporator 1• •• toll0tte: ..... 
Alan ~lliftlJer 

Addrua 

734t £, Via Paaeo Del SIU' . 
unit !HOA 
ICOtt9Clale, Al IS)§I 

VII. To tbe f\Uleg at.Mt penitted by th• Delavue General 
corporetion IAw a director r>f thi• c:orporat1on •ball no~ be 
liable to tJ:a• corporation or iU atockhold•n for 110netary 
daaa,.. tor air .. ch of fiduciary dut.y •• a director. 

IN WITllUS WHDJX>F. I bave h•raun~o ••t •Y l'\and and ••• l 
tl'\is 15° clay or January, lttl. 

P. 2 

.rAN C# .,_._ 
.lllCllA'Nltr "' .,..,. 

1n·n•:• °' ~ 
rrLID Of ·OO .. OJ/JS/Jffl 

••l•lllll • ,,,,,,, 



e Jun. 23 1998 S6: :I:Pt P5 

- :-~~~-·4-~·e::9µ 
bulirlW in e. Stmel cl Florida. ~ rltlld on Ju"9 11. 1•. 

I tu"'9r ceflly ._ lllid ~ hll peid llM tw and P1"111t1i cM tHI oftlce 
lh~ 0..1w 31, 1•. end itl....,. ii ec:lve. 

Ol t6E9SSlZ ~N I~~ OJ ~l 8Y[~ dSOJ Wd BZ t . 3l 3E -t : -N~: 



APPLICATION BY FOREIGN CORPORATION FOR AUnlORIZATION TO 
TRANSACT BUSINF.SS IN FLORIDA 

IN COMPUANCE 'MTH SECTION 607. 1503, FLORIDA STATUTES, THE FOLLOWING IS 
SUBMITTED 70 REGIS1ER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN 1H£ 
STATE OF FLORIDA: 

, SING~t: BILqNc 5ERV~, ~c, 
· 1Name o corporaoon: must • W>rd 1NC0RPORA'T'Eb'. "tOMP PNY', 'CORPORATION 1 or v.ord& or 
abbre\Qions of .. impon ~u•o• u WI dlanv indlca• Nt It 11 1 corporaion inl••d of 1 n1u.ira1 per1on °' panntrship If not"' C:ontl It\ 1he NIM It ontHnt.I 

2. Delaware ~ ~5"""""i_--~-0~7-'_,_rv __ 0 .,._ ____________ _ 

ISia• or c:ounsv under.,. llwof Wlich it ii incorpor111dl I FEI number, if applicabltl 

~ January lJ, 1998 
(0•• of lncorporaionl 

• pupetual 
~. ----~~-"'"'!"""~~----..,.---------....... --------10\nion: YUt c:orp. wD CHH 1D eJejst Of -perpet.Jal, 

6. Upog gualiUSfUon 
(0a• itst nnuc1ld bUlineu in Florida. CIM _.,.. .,,,,.,,, I07.1&02, _, 111.1•, .SJ 

7. 7 349 E. Via P11eo Dtl Sur, •. Unit 5 lOA 

Scotted1l1. A:J. 85258 
(Cun'9m ma9ng addreal 

8. Io proyidt tdecg=n=:on uryicu 
CPurpoN(1) of cotpordon a ~•d in home ••• or coun~ 1D be carried out ill 1he ••• ~f Florida I 

9. Name and 1tr••t addr••• of Florida regl1111red 1gent: 

Name: £dv1p r. Blanton 

Oftlce Address: 825 Ihoynillc Rotd 

_r .. a ... 1 ... 1..,ah..,•.,.• .. • .. •,.•--------- , Florida , _3..,23.u.0..,.3 ____ _ 
(Zip Codel 

10. Registered agenr1 acceptance: 
Having been named as. registered agent and to accep: seNICI) of process for the above stated 
corporation at the place daslgn11ted In this 11ppllcatlon, I hereby occept rh• appointment as 
registBred ag•nt and agre• a:> act In this capacity. I further agree a;, COtrrJ/y VlltJ th• provisions 
of all statutes relatlv• to th• proper and complete performance of my dutle$, and I am familiar 
wlthandsccopt t~gf§)."get1t. 

(Reglaw11d agent's signa11.1rel 

11 ·. Anache.d is a. cenfficate of existence duty aUlhentlcated, not more than 90 da9S prior to 
deh':'ery of this apphcatlon to the Oepartmem of State, by the Secretary of State or other official 
hawlQ custody of COfl)Ol'8te records in the jurisdiction under the law of which It Is incorporated. 

or tSE9SSI ~ 'ON x ~ : 



·12. Names and addresses of officers and/or direc:U>rs: 

A. DIRECTORS 

Cha~man:~__..A~l~•~n._.So~1-1_1_0.1-•-r _________ _ 

Address: 7349 !. Via P11tg Dtl Sur .. Unit 51QA 

Ssottedalt, AZ 85258 

Vice Chairman:----------------

Oiree10r: -----------------­

Address:~----------------~ 

OweCU>r: ~----------------~ 

Address:----------------

B . OFFICERS 

Praa~ent_~A~l~•n--.iSyo~l~laiD~1~cur......._ ________ _ 
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EXHIBIT B 



FURST, GOODMAN & ASSOCIATES, P.L.L.C. 
CI?RTHIED PUBLIC ACCOUNTANTS 

Single Billina Services, Inc. 
Scottsdale. Arizona 

We have compiled the acc:ompanyins swemeat of auca, li4bilitica, Md equity - cuh bui1 of' 
Single Billings Services, Inc:. u of April 29. 1998. in accordance with Swcmcnu on Standards 
for Accowuina and Rev1ow Scrvica i11ued by the AmcnCAn lnstnute of Certified Public 
AeeoullW\ts. 1lte financiAI mtements have been prepared on the cash bulS of ICCOUDtlng. which 
1s a comprehensive basis of 1cco\urtin1 other than gcnc:rally accepted aceountina principles. 

A compilation it limited to pruenuna in the form of financial 1tatcmenu infonnacion that 11 the 
representation of manaaement We have not audited or rc...,cwed the accompanytna statement of 
assets, habilities and equity and, accordinaly, do not cxprca an opinion or any other form of 
assurance on 1t. 

Management bas ~c:ctcd to omit 1ubswuially all of the disclosures ordinarily included in 
tinanciAl st.atemonts prcpated on the c:uh buis of ~OWltina. If the omiacd diKlosunss were 
included 1n the mremcnl of ns1t1t1, liabilities and equi')', they might influcnc:e the user's 
conclus1oru about the Company's uscts. liability, equity, revenues. and e.xpcnscs. .A.ccordinaly, 
this swcmcm 15 not designed for those who ~ nO( informed about 1Ucb mate.en. 

·' ) ~ 
<7"'" l..<..1 _.r ~ 
Pho.:n1x. Arizona 
April 29. 1998 

1505 i:: . MISSOURI AVr.MJ~ • surrt 100 • rtlOBNIX. ARIZONA U014o2~ • (6Qll l79-~50 • FAX IMl ) 27'1-HS, 



SINGLE BlLUNG SERVICES, INC. 
Statemenr of Aaet1. Liabilitiea. and Equity - Cash Buil 

April 29' 1991 



SINCLI l~C IDVICIS, INC. 
STATEMENT OF ASSETS. LIABILITIES, AND IQVITY -CASH LUIS 

APRIL 29, 1991 

CURRENT ASSm 
Cub in BIDk 
Total Current A-. 

OlliER ASSE'J'S 
OrpninUonaJ Com 
SWt Up COila 

ASSETS 

LIABILITIES AND STOCKHOLDERS' EQUITY 

LlABILmES 

STOCKHOU>f!R.S ' EQUITY 
Common SIOdc, SI Par Value, 10,000 SbArca 

Autborized and 1,000 SharOI OurMtdina 

Additional Paid la CapilaJ 

Sec A«.oo ...... Report. 

S3S.172 
35,872 

17,3'5 
1976 

$" 193 

s 

1,000 



EXHIBIT C 



Single Billing Services, Inc. 

ManMpmeot 

U Alan Solllnpr. self employed entrepreneur. 45 years of busineM experience 
(UK) Clothing manufacturing, wholesale & retail. physical commodity broker. exponed 
S 110.000.000 of capital equipment to W .Africa from 1978-1984. 

(USA). 1987 swtcd new chemical company selling non-toxic bio-degradable degreasers 
to utilities & mines nationally, sold company in 1993. then exported grain. building 
materials to W.Africa. 1990-8 financed Arizona builder with joint venrure partners 
including the Honorable Belgian Consul to Phoenix. providing infrastructure for 
development of approximately 260 single family dwellings (value approx. $29.000.000). 
Arizona State Licensed business broker. 

21 Sogla B.SOWnar. bas conducted secretarial and admirristtation duties with all 
the above business ventures.. 



EXHIBIT D 



SINGLE BILLING sE.A:Es, INC. 

FLORIDA TELECOMMUNICATIONS TARIFF 

FPSC Tariff No. I 
Original Page: No. I 

This Tariff contains the descriptions . regulations, and rates applicable to the: furnishing of <ervice and facilities for 
telecommunications services within lhc Stale of Florida by SINGLE BILLING SERVICES. INC This tariff 1s on 
file wilh lhc Florida Public Service Commission, and copies may alsCl be: inspected . during normal hu~mc~~ hours . 
a1 the following location: 7349 E. Via P3SCo Del Sur .. Un11 510A . Sco11sdalc. A Z K:'IHK 

Issued: June 30. 1998 

Issued by: 

Effcc ttvc · 

Alan Solhnger. President 
SINGLE BILLING SERVICES. INC 
7349 E Via Pasco Del SUI 
Unit 510A 
Sco11sdalc. AZ 85258 



SINGLE BILLING SE&ES, INC. 

CHECK SllEET 

FPSC Tariff No. 1 
Original Page No. 2 

The tillc page and pages 1-33 inclusive of this Tariff arc effective as of the date shown. Original and revised sheets. 
as named below, comprise all changes from the original Tariff in effect on the date md1c.:a1ed. 

SHEET REVISION 

1 Original 
2 Original 
3 Ori~inal 

4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 

• New or Revised Shccui 

b sucd · June 30. 1998 

Issued by : 

SHEET REVISION 

23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
3 I Original 
32 Orig1n.ai 
33 Original 

I'. I h:TI l\'C' 

Alan Solhnger , Prcs1dcn1 
SINGLE BILLING SERVICES. IN\ 
7149 1-. Via Pasco l>d S 111 

Unll ~ IOA 
Scousdalc . AZ 851.58 



SINGLE BILLING sE&Es, INC. FPSC Tariff No . I 
Original Page No. 3 

CONCURRING. CONNECTING ANO OTHER PARTICIPATING CARRIERS 

b'unt Jum· 10. IWH 

Issued by : 

C'ONC\IRRING <." t\IUUl:RS 

No Concurring Carner~ 

CONNECTING CARRIERS 

No Connccling Carners 

OTHER PARTICIPATING CARRI ERS 

No Part1c1paling Carriers 

Effective: 

Alan Sollinger. Pres1dcn1 
SINGLE BILLING SFR\'ICES. INC 
1 \ 4<) I: V ia Pasl'U !kl Sur 
l lr111 '\IOI\ 

S<.:ollsdalc . AZ 85158 



SINGLE BILLING SE&ES, INC. 

TARIFF FORMAT 

• FPSC Tariff No. I 
Original Page No. 4 

Sheet Numbering . Sheet number~ appear m the uppe1 nght hand corner of the page Sheets are numllcred 
sequentially and from time to time new pages may he added to the Tariff When a lll'W page 1~ added ht·twrc11 
c:xi111in1 paac1, a dc:(:im11l i~ added 111 the prt'crdlr11t 1u111c 111111111('1 hu l' -11111pll' . 11 m·w p111tr n11dcd hc1wt•c11 Sht·t·t' 
3 and 4 would be numbered 3. 1. 

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of each page . These numbers 
arc used to determine the most current sheet version on file with the Commission. For example. the 4th revised 
Sheet 14 cancels the 3rd revised Sheet 14 . Bccau.sc of various suspension periods . deferrals , etc . the Comm1ss1on 
follows in the !Miff approval process, the most current sheet number on file with the Commission is not always the 
tariff page in effect. Consult the Check Sheet for the sht·e1 currently m effect. 

Paragraph Numbering Sequence · There are nine levels of paragraph coding. Each level of coding is subservient 
to its next higher level : 

2. 
2 . 1. 
2. I. I. 
2. 1.1.A. 
2. 1.1.A. l . 
2 . 1. 1.A. l .(a) . 
.' . 1.1.A. l.(a). I. 
2. 1. 1.A. l .(a).l.(i) . 
2. 1.1 .A. 1.(a).l.(i).(1 ). 

Check Sheets · When a Tariff filing is made with the FPSC. an upda1ed check sheet accompanies the Tariff filing 
The check sheet lists the pages contained in the Tariff. with a cross reference w the current rev1S1on numhcr When 
new pages arc added, the check sheet is changed 10 reflec t the rev1s1on. all rl'vmons mad<." 1n a given filing art' 
designed by an asterisk (•) . There will be no other symbols used on tlm page if these art· the only changes made 
to it. The Tariff user should refer to the latest check sheet to find out 1f a panicular page 1s the most currenl on 
file with the FPSC. 

Issued: June 30. 1998 

Issued by: 

Effrrnvc 

Alan Soll inger. President 
SINGLE BILLING SERVICES. INC 
7349 E Via Pa~<·o Del Sur 
111111 ~ IA 

~• • •ll~d.111- . A/ H'!'H 



SINGLE BILLING SE&ES, INC. 

APPLIC ABILITY 

FPSC Tariff No. I 
Original Page No. 5 

TI11s Tariff contains the Service offerings, rates, terms and condi1ions applicable to the furnishing of m1ras1a1e 
intcre:\changc 1elecommunica1ions services wilhin the State of Florida by SINGLE BILLING SERVICES. INC 
(hereinafter "Company·) . 

b~ucd : June 30. 1998 

Issued by: 

Effective: 

Alan Soll inger . President 
SINGLE BILLING SERVICES. INC 
7349 E. Via Pasco Del Sur. 
Unit 510A 
Scottsdale. AZ 85258 



SINGLE BILLING SE&ES, INC. 

SYMBOLS 

(D) Delete or Discontinue 

(I) Change Resulting In An Increase to A Customer 's Bill 

(M) Moved From Another Tariff Location 

(N) New 

(R) Change Resulting In A Reduction To A Customer· Bill 

(T) Change in Text or Regulation But No Change In Rate or Charge 

Issued: June 30. 1998 Effec tive 

b sucd hy Alan Soll111~cr. Prcs1dcn1 
SINGLE BILLING SERVICES. INC 
7349 E Via Pasco Del Sur 
Un11 5 10A 
Sco11sdalc. AZ X525R 

FPSC Tariff No. I 
Original Page No. 6 



SINGLE BILLING sE&Es, INC. FPSC Tariff No . 
Original Page No . 7 

TABLE OF CONTENTS 

CHECK SHEET .... ... . .... . . .. . . . . . . .. .. ... . 2 

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS J 

TARIFF FORMAT .. . . . .. .. . .......... . . . . 

APPLICABILITY .. ... ... . . ... . . . . . .. .. .. . . .... . . 5 

SYMBOLS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

TABLE OF CONTENTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

ALPHABETICAL INDEX .. . . ...... . . .. .. . . . . . 

I. TECHNICAL TERMS ANP ABBREVIATIONS 10 

2. RULES ANO REGULA TIQNS 17 

3. DESCRIPTION OF SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 

4 . RATES ANP CHARGES . . . . . . . . . . . . . . . . . . . . . . .. .. ... ..... . . . . . . 31 

Issued: June 30. 1998 Eff~·t1vl· 

Issued h)• Alan Sollingcr, Prcs1de111 
SINGLE BILLING SERVICES. INC 
7349 E. Via Pasco Del Sur 
Unit 510A 
Scottsdale . AZ 85158 



SINGLE BILLING SE.ES, INC. 

ALPHABETICAL IN()EX 

SUBJECT 

Alphabetical Index . . . . . . . . . . . . . . . . . . . . . . 
Applicability . . . . . . . . . . . . . . . . . . . 
Assignment . . . . . . . . . . . . . 
Bad Check Charges . . . . . . . . 
Cancellatioo of Service by Cus1omcr . . . ...... .. . 
C ancellation for Cause by the Company . .. . ... . 
Check Sheer . . . . . . . . . . . . . . . . . . 
Concurring, Connecting and 01hcr Panicipaung Carriers . . . . .. . 
Credit Allowance . . . . . . . . . . . . . . . . . _ . . . . . . . . . 
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Description and Llmiwions of Services . . . . . 
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Switched Outbound Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Dedicated Outbound Service . . . . . . . . . . . ... . ... . 
Switched Inbound Service . . . . . . . . . . . . . . . . . . . . . . . . 

FPSC Tariff No. 1 
Original Page No. 8 
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Calling Card Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Dircclory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Emergency Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Employee Concessions .. .. . .. . . . . . . . 
Hearing/Speech Impaired Provisions .... . 
Inspection . . . . . . . . . . . . . . . . 
Liabili1y . . . . . . . . . . . . . . . . . . . . . . 
Local Charges . . . . . . . . . . . . . . . . . _ 
Melhod for Calculation of Airline Miles . 
Minimum Call Completion Rate ... _ . . 
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Olher Terms and Condi1ions . . . ... ... . . .. . . . . 
Payment and Billing . . . . . . . . . . . . . . . . . . . . . 
Payphone Use Service Charge . . . . . . . . . . . . . . 
Rates and Charges . . . . . . . . . . . . . . . . . . . . . 

Switched Inbound Usage Rates . . . . . . . . . . . . . . . 
Dedicated Inbound Usage Rates .. . .. _ ....... . 
Switched Outbound Usage Rates . ..... . 
Dedicated Outbound Usage Rares 
Calling Card Usage Rates 

Rate Quotes . . . . . . . . . . . . . . . 
Recurring C harges . . . . . . . . . . . . . . . . . . . . . 
Rules and Regulations . . . . ......... . . ..... . 
Rules for Special Rates for Handicapped C ustomers 
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SINGLE BILLING sE&Es. INC. 

Service Agreement . . . . . . 
Special Contracts . . . . . . . . . . . . . . . . . . . . 
Special Customer Arrangement . . . . . . . . . . . 
Special Promotional Offerings . . . . . . . . . . . . . 
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Tariff Format . . ... .... .. ...... . 
Tax and Fee Adjustments .. . 
Technical Terms and Abbrcv1a111ms . . . . 
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SINGLE BILLING SE&ES, INC. 

I. TECHNICAL TERMS AND ABBREVIATIONS 

For the purpose of this Tariff. the following definiuons wall apply : 

Access Coordjnatjon 

FPSC Tariff No. I 
Original Page No. 10 

Provides for the design. ordering. installation. coordination. pre-service testing. service tum-up and 
maintenance on a Company or Customer provided Local Access Channel . 

Administrative Change 

A change in Customer billing address or contact name. 

Alternate Access 

Alternate Access is a form of Local Access except that the provider vf the Service as an entity. other than 
the Local Exct.ange Carner. authorized or permitted 10 provide such Service. The charges for Alternate 
Access may be subject 10 private agreement rather than published or special tan ff 1f permitted by applicable 
governmental rules . 

APPiication for Service 

A standard Company order form which includes all penincnt billing, technical and other descnptive 
information which will enable the Company 10 provide a communication Service as required . 

ASR (Access Service Request) means an order placed w11h a Local Acces~ Provider for Local Access . 

Authorized User 

A person. firm. corporation or other entity that either as authorized by the Customer to receive or ~nd 
communications or is placed in a position by the Customer . either through acts ur om ass ions. IO send or 
receive communications. 

Bandwidth 

1be total frequency band. an henz. allocated fur a d1anm:I 

Issued : June 30, 1998 

Issued by. 

Effecuve 

Alan Sollinger. Pres1dcn1 
SINGLE BILLING SERVICES. INC 
7149 E Via Pasco Del Sur 
l h u t '11 llA 

Scomdalc . AL 11515X 



SINGLE BILLING sE.At:Es, INC. 

I@ Date 

The date on which billing information is compiled and sent to the Customer. 

A completed connection between the Calling and Called Stalmns. 

Called Station 

The telephone numocr called. 

Calling Station 

The telephone number from which a Call originates 

Cancellation of Order 

FPSC Tariff No. I 
Original Page No. 11 

A Customer initiated request to discontinue process mg a Service order. euher 111 pan or m us c:n11re1y. pnor 
to its completion. Cancellation charges will be assessed for each C ircull ·end or Dedicated Access hne 
canceled from an order prior lo its complc11on hy the < 'ompany. under lht· h•ll11w111J.? nrcumsl;mcc~ t I 1 

1f tl1c: LEC has conlirrncd 111 wrh111g 10 the: Company 1ha1 1hc < 'art·u11 -end or l>cdKatcd At.:cc~~ lmc wall IX' 
installed; or (2) if the Company has already submitted facil111cs o rders to and mterconncclmg telephone 
company. 

Channel or Circuit 

A dedicated communica11ons path between two or more points having a Bandwidth or Transmission Speed 
specified in th.is Tariff and selected by a C ustomer . 

Compapy 

SINGLE BILLING SERVICES. INC. 

Issued: June 30. 1998 

Issued by: 

Effcc11ve . 

Alan Sol linger . Pres1dcn1 
SINGLE BILLING SERVICES. INC 
7349 E. Via Pa.~co Del Sur. 
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SINGLE BILLING SER-ES. INC. 

Comoany Reco&njzed Na1ional Holidays 

FPSC Tariff No. I 
Original Page No. 12 

The following are Company Recognized Na1ional llohdays dc1crrmncd al 1hc loca1ion or the ongma1or o r 
:he Call: New Year 's Day, Martin Luther King Day. Prcsidenl's Day, Memorial Day. Independence Day, 
Labor Day, Columbus Day , Veteran's Day. Thanksgiving Day. Christmas Day . 

The evening race is used unless a lower race would normally apply . When a Call begins m one race pem>d 
and ends in another. the rate in effec1 m each rate period apphc~ ICI thl" portion ol 1he Call occurnng within 
that rate period. In the even! thal a minu1e is split hctween two rate periods. the race in effec t at the stan 
of that minute applies . 

Customer 

The pcr~m. firm. corporation or govcmmcmal unil which orders Service and which 1s responsible for the 
payment of charges and for compliance with the Company' s Tan ff rcgula11ons . A Cus1omer is cons idered 
to be an account for billing purposes. The lcrm Customer also includes an entiry thal remains 
prcsubscribed to the Company Service aflcr its account(s) arc removed from the Company 's billing sys1cm. 
subsequently continues 10 use Company's network, and is billed by a local exchange carrier for such use . 
or otherwise uses Service for which no other Cus1omcr is ohhgaccd 10 compcnsa1c Company . 

Customer Premises/Customer' s Premises 

Locations designated by a C ustomer where Service is origina1ed/1crmiru11cd whether for Its own 
communications needs or for the use of its resale cus1omcrs 

DCS means Digital Cross-Connect System . 

Dedicated Acccss/Soecial Access 

Dedicated Local Access be1wecn the Cus1omer' s Premises o r serving wire: ccmc:r and the: Company' s Pomt ­
o f-Prescncc for o rigination o r 1crmina1ion of Calls . 

DS-0 means Digita l Signal Level 0 Service and is a 64 Kbps signal. 

DS- 1 means Digual Signal Level I Scrvu.:c: and 1s a I 544 Mhps signal. 

Issued: June 30. 1998 

Issued by: 
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SINGLE BILLING sE&Es, INC. 

DS-0 wilh VF Access 

FPSC Tariff No I 
Original Page No . 13 

DS-0 Service with VF Local Access facili11cs provides for 1he 1ransm1ss1on of analog vmcc and/o r da1a 

wilhin 300 Hz 10 3000 H7. frequency range . 

DS-0 wjth PDS Access 

DS-0 Service wi1h VF Local Access fac1h11es prov11lc~ lor the 1ra11m11smm o l 1llg11al dala at speeds 2 .i. 
4.8, 9 .6 or 56 Kbps. 

Pue Pare 

The Due Date is the date on which payment 1s due 

Expedite 

A Service order ini1iatcd al lhc requesl of lhc Cuswnu:r 1ha1 ts processed rn a 11111c period shorter 1han 1hc 

Company's slandard Service interval. 

Federal Communications Commission 

Florida Public Service Commission 

lndjvjdual Case Basis CICBl 

Individual Case Basis (ICB) determinations involve rnua11on.' where complex C us1omer-spec1fic Company 
arrangements arc required 10 satisfactorily serve lhe Customer. The nalure of such Service requirements 
makes ii difficuh or impossible 10 establish general 1anff provisions for such c ircums1ances. When 11 
becomes possible 10 de1crmine spcdfic terms and cond111om for such offerings. 1hey will be offered 
pursuant to such terms and conditions. 

lns1alla1ion 

The COIUlCclion uf a Cin:uil . Dedicated Access line. or port for new. changcJ or an add111onal Service 

lnterexchange Service 

lnterexchange Service means lhat portion o f a comrnun1ca11n"' channr : ()(·tv. en a Compan~ de~ 11rna 1ed 

Poim-o f-Prescncc m one eitchange and ;1 Point of l'n-,1·nc1· 111 :11 .. 11lw 1·' h.111 ,:r 
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SINGLE BILLING sE&Es. INC. 

Interruption 

FPSC Tariff No . I 
Original Page No. 14 

Interruption shall mean a condition whereby lhe Service or a portion thereof 1s 1nopcra11ve, bcgmmng a1 
the time of noticc by the Customer to Company that such Service is inoperative and ending at the um.: of 
restoration. 

Kilobits per second . 

LAT A (Local Access Transoort Areal 

A geographical area established for the provision and adm1m~1ra11un of co1111numi:a11om Scrv1<.:c of a local 
ex.change company. 

Local Access 

Local Access means the Service between a Customer Premises and a Company des1gna1cd Point -of­
Prescncc. 

Local Access Provjder 

Local Access Provider means an entity providing Local A"·c,~ 

l.ol;al Exchanec Carner ! LEC I 

The local telephone utility that provides 1elephonc exchange services. 

Megabits per second. 

Multjplegjng 

Multiplexing is lhe ~c4uen11al comhm1ng of l<l\l••cr h11 ralt' Private I.me Sn' 1r n 01110 a higher hll ra1c 
Private Linc Service for more eftic1cn1 fac1h1y capan1y u~aJ!l' or vice vcr~;1 

Not available . 

Nonrecurring Charges 

Nonrccurrin{l Charges arc onc-11mc charge~ 

Issued: June 30. 1998 
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SINGLE BILLING sE&Es, INC. 

Payment Method 
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The manner which the Customer designates as the means of hilling charges for Call~ usmg the Company·s 

Service. 

Physical Change 

The modification of an existing Circuit . Dedicated Access line or pon . at tht· reque~t of the Customer. 
requiring some Physical C hange or retermma11on 

Point-of-Presence I POP! 

A Company-designated location where a fac1l11y 1s rnamtamed for the purpose of providing access to 11s 

Service. 

Primary Route 

1be route which. m the absence of C ustomer-designated roul111)! or 1crnporary re routm)! . would he u~cd 
by the Company m the provision of Service 

Private Linc 

A dedicated transmission channel furnished 10 a l·uMonu:r w11ho111 1n1crmed1att· ~w11d11n)! arrnn)!c mcnt' for 
full -time customer u~c 

Private Lme Service 

A dedicated full -time transmission Service u11l 1T.1ng dcd1catcd acce~~ arrangcmcnt~ 

Rate Center 

A specified geographical location used for determmmg milca)!e measurements 

Requested Service Pate 

The Requested Service Date 1s the datc requested by the C ustomer fur commenceme nt of Service and 
agreed to by the Company . 

ru make Service opcrauve lollowmg an mtcrrup110 11 hy repair . rcass1gnme111. rc ·ruu11ng , suhs111u11on of 
component parts. or otherwise. as detcrmmed by the camer( sJ involved 
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Two channels which arc furnished panially or entirely over 1wo physically ~cparale routes . 

Service means any or all Scrvice(s) provided pursuan1 IO 1h1~ Tariff 

Service Commjtmem Period 

The term elected by the Customer and staled on the Service order durmg which lhc Company will provide 
the Services subscribed lo by the Cus1omer. TI1e 1crm can he: mon1hly or m 1he case of Pn\·acc I.me 
Services for a period of up 10 5 years . 

Soecial Promoliooa! Offcrm&s 

Special trial offerings. discounts, o r modifica11on.s of lls regular Service offerings which the Company may. 
from time to time, offer special contract and/or promotions w its customers. waiving cenain charges . 

These promotiom will be approved by the FPSC with spcc1fll: starting 1111<.I cndmj! dates and under no 
circumstanees run for longer than 90 days 111 any 12 month pcno<l . 

Stan of Service Pate 

The Requested Service Dale or the dale Service firs1 1s made available by 1hc Company whichever 1s la1er 

The current Intrastate Services Tariff and effective revisions thcrelo filed by 1hc Company with the FPSC. 

Toll Call 

Any call extending beyond 1he local exchange of lhc o ng111a1111g \:alter whu:h 1 ~ ra1cd on a 1011 schedule by 
the local exchange telephone company . 

Transmjssjon Soccd 

Da1a 1ransmiss1on speed or rare . m h11s per ~cccmd~ r hps 1 

Two-Way Coovcrsauon 

A Two-Way Conversation is a telephone conversation between or among rwo or more parties . 

VF is voice frequency or voice-grade Service designed "or r " . re .rr:c Service Normal 1ransm1ss10n 1s 
m lhe JOO henz 10 3000 hcn7. frequenl·y hand 
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2 . 1. 1. Intrastate Telecommunications Service c "Service") 1s 1he fum1shmg ol Company commumca11on 
Services contained herein between spcc1ticd loca11ons under the terms of this Tariff TI1e 
Company will provide Service 10 the public by reselling service~ purchased from underlying 
facilities based carriers. 

2.1.2. Any member of the general public (including any natural person or legally organiud entit~· such 
as a corporation, partnership, or governmental body) is entitled to obtain Service under this Tariff. 
provid~d that the Company reserves the right to deny Service: (A) to any Customer that . in the 
Company's reasonable opinion. presents an undue risk of nonpayment. (8) m circumstances in 
which the Company has reason to believe that the use of the Service would violate the provisions 
of this Tariff or any applicable law or 1r any applicable Jaw restricts o r prohibits provision of the 
Service, or (C) if insufficient facilities arc available to provide the Service (in such cases Company 
shall make best efforts to accommodate the needs of all potential Cusromen by meam of laolity 
improvements or purchases . of capacuy , rf such efforts will , in the Company ' s opinion . provide 
the Company with a reasonable return on us expenditures), but only for so long. as such 
unavailability exists . 

2 .1.3. Company, when acting at the Customer ' s request and as Its authorm:d agent . will make reasonable 
efforts to arrange for Service requirements. such as special routing. D1vers11y. Alternate Access. 
or circuit conditioning. 

2.1.4. Service 1s offered in equal access exchanges subject to the availability of facilities and the 
provisions of this Tariff. Company reserves the right to refuse to provide Service to or from any 
location where the necessary faci l it1c~ and/or equipment arc not available . 

2.1.5. Service may be discontinued after five business days wr111cn notice to the Customer 1f. 

2. 1.5.A. 

2.1.5.B. 

the Customer is using the Service in violation of tl11s Tariff; or 

the Customer 1s using tlie Scrvkc in violation of the law or Comm1ss1on 
regulation. 

2 .1.6. Service begins on the date that billing becomes effective and 1s provided on the basis of a 
minimum penod of al least one montli . 24 hours per day . For the purposes of computing charges 
in tliis Tariff, a month is considered to have 30 days . 

2. 1 . 7. Reserved for future use . 

2 . 1.8 . Reserved for luturc use 
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2. 1.9. The Company reserves the righl 10 discontinue furnishing Services or billing op1ions, upon wrincn 
nolicc. when necessitated by condilions beyond i1s control. Condi1ions beyond the Company's 
control include, bu1 arc not limited to, a C us1omer's having Call volume or a calling pauem thal 
results, or may resull, in network blockage or other Service degradation which adversely affects 
Service to the calling party, the Cus1omer, or other Customers of 1he Company. 

2.2 . Other Terms i!Dd Conditions 

2.2. I . The namc(s) of the Customcr(s) desiring to use 1he Service mus1 be s11pula1ed in 1he application 
for Service. 

2.2.2. The Cus1or.er agrees lo opcrale the Company provided equ1pmen1 in accordance w11h 111s1ruc11on.~ 
of the Company or the Company's agent. Failure 10 do so will void 1he Company liab11i1y for 
interruption of Service and may make Customer responsible for damage 10 equipment pursuant 10 
Section 2.2.3 below. 

2 .2.3. Customer agrees 10 return to the Company all Company-provided equipment delivered to Cuslomer 
within five (5) days of 1ermina1ion of the Service in connection with which the equipment was 
used . Said "quipmenl shall be in the same condition as when delivered 10 Customer. normal wear 
and tear only excepted. Customer shall reimburse: the Company. upon demand. for any costs 
incurred by the Company due 10 Cus1omer's failure 10 comply with 1his p1uvision. 

2.2.4 . A Cuslomer shall no1 use any scrviccmark or 1rademark of the Company or refer 10 the Company 
in connection with any product, equipment. promo11on. or publica1ion of the Customer withou1 

prior written approval of the Company. 

2.2.5 . In 1he event sull 1s broughl or any auorney is retained hy the Company tu enforce 1he 1erms of this 
Tariff. the Company shall be c11111led to recover. in add111on 10 any olht:r remedy . retmburscmenr 
for reasonable auorncys' fees , court cos1s. cosls of invcs1iga11on and other related expenses 
incurred in connec1ion therewith . 

2.2.6. The provision of Service will 001 c rca1e a partnership or joim vemure bc1wecn 1he Company and 
the Customer nor resuh in joint Service offerings 10 !heir respec 11ve C us1omers . 

2 .2 .7 . The rate or volume discount level applicable 10 a Customer for a parllcular Service or Services 
shall be the rale or volume discounl level in effecl al lhe begmning of 1hc monlhly billing period 
applicable 10 the Cus1omer for lhe particular Service or Services When a Service 1s ~ubJel:I 10 
a minimum monthly charge. accounl charge . port charge or 01hcr recurring charge or 
Nonrecurring Charge for both intrastate and imcrs1a1e Service. only one such charge shall apply 
per accounl and tha1 charge shall be the in1crs1a1c charge. 
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2 .2.8 . Service requested by Customer and to be provided punuant to this Tariff shall be requested on 
Company Service Order forms in effect from time to time or Customcr·s forms accepted m wntmg 
by an authorized headquarters represcn.tative of the Company (collectively referred to as "Service 
Orders"). 

2.2 . 9. If an entity other than the company (c .g . . another earne r o r a supphcrl imposes charges on lhc 
Company in connection with a Service: that entity's char~cs will be passed through IO the Customer 
also . 

2 .2 . 10 The Service Commitment Period for any Service shall be established by the Service Order relevant 
thereto and commence on the Stan of Service Date. Upon expiration. each Service Comm1tmen1 
Period for such Service shall au1oma1ically be extended subject to wnuen notice of termination by 
eithc: Company or Customer as of a date not less than thirty (30) days after delivery of said notice 
10 the other. The charges for lnrerexchange Service during any such extension shall nol exceed 
the then current Company month-10-monrh charges applicable 10 such Service. 

2. 3. Ljabi!ity 

2.3. 1. Except as provided otherwise in this Tanff. the Company shall not be liable lo Customer or any 
other person, firm or entity for any failure of performance hereunder if such failure is due 10 any 
cause or causes beyond the reasonable control of the Company. Such causes shall include. without 
limitation, acts of God, fire, explosion. vandalism. cahlc cut. storm or nther similar occurrence. 
any law . order. regulation. direction. nctmn or request of the Un11ed Stales government o r of any 
Olher govcrnmcnl or of any c1v1l o r military authority . national emergencies. insurret:tions. n ots . 
wars, strikes. lockou!S or work stoppages or other labor difficullics. supplier failures. shortages. 
breaches or delays, or preemption of existing Services 10 restore service in compliance wuh Pan 
64, Subpart D, Appendix A. of the FCC's Rules and Regulations . 

2 .3.2. With respect to the Services concamed herem and cxcepl an 01hcrw1sc provided hcrcm. the 
Company's liability shall not exceed an amount equal 10 the charge applicable to a one minute Call 
to the Called Station at the time the affected Call was made: . If the imt1al minute rate 1s higher 
than the additiona.I minute rate, the higher rate shall apply . For those Services w11h monthly 
recurring charges. the Ct>mpany ' s habil11y 1s hm11cd lo an amount equal to the proportmnatc: 
monthly recurring charges for the pcm>d durm~ which Service: was affected 

2.3.3. The Company is not liable for any act or omission of any other compan) or companies (including 
any Company affiliate that 1s a participating or concurring earner) rum1shmg a portion or the 
Service or facilit1cs, equipment. or Services associated with such Service . 
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.l.3.4 . 1bc Customer is responsible for taking all necessary legal s1eps for interconnecting lhc Cus1omer 
provided terminal equipment with the Company fac il11ies. The Customer shall ensure that the 
signals emined into the Company's network do 001 damage Company equipment. inJure personnel 
or degrade Service 10 other Customers . The Cus111mer 1s responsible for securing all licenses. 
permits , rights-of-way, and 01her arrangeme111s necessary for such m1crconncc11on. In add111on, 
the customer shall comply with applicable LEC signal power limitations. 

2.3.5. The Company may rely on Local Exchange Carriers or 01her 1hird parties for the performance of 
other Services such as Local Access. Upon Cus1omcr reques1 an<l execution and delivery of 
appropriate authoriz ing documents, the Company may ac1 as agent for Customer in ob1ammg such 
other Services. Customer' s liability for charges hereunder shall no1 he reduced by un11mely 
l.nstallation or non-operation of Customer provided fac1l111es and equipment. 

2.3.6. 1bc failure to give notice of defaull . 10 enforce or 111!>1s1 upon compliance with any o t the lerms 
or condiuons herein. the waiver of any 1erm or conduions herem. or lhe )tranting of an elllenswn 
of time for performance by the Company or the C'uMomer shall 1101 cons111ute the permanent 
waiver of any term or condillnn hercm . Each of the prov1s1ons shall rema111 al all 11me 111 full 
force and effect until modified 111 wntmg. 

2.3.7. Reserved for future use . 

2.3.8. With respect 10 lhc routing of Calls by the Company 10 puhhc satc:1y answering po1111s or 
municipal Emergency Service providers. Company hab1J11y. 1f any. will be hm11ed llJ .he lesser 
of: (a) the actual monetary damages 111curred and proved by the Cuslomer as lhc d1rcc1 resuh of 
the Company 's action, or failure 10 ac1 . in routing the Call, or (h) the sum of Sl.<XXl.00. 

2.3. 9. In the event panics other than Cus1omer (e .g ., Customer's customers) shall have u.'IC of 1hc Service 
directly or indirectly through C us1omcr , lhen C'us1omcr agrees 111 forever mdcmmfy and hold 
Company and any affiliated or unaffiha1cd th1rd -pany. 1h1rd-pany provider or opera1or of facilities 
employed in provision of lhc Service harmless from and against any and all claims. demands. 
suits, actions. losses. damages, assessments or payments which may be asscncd by said panics 
arising out of o r relating to any Defects . 

2.3. 10 In the event thal Company 1s required 10 perform a C1rl·u11 redn1~n due Ill mal·cura1e 111forma11on 
provided hv !he Customer: or . c ircumstam:es m wh1d1 !luch coM!I and expcOM:!I arc caused h) the 
Customer or reasonably incurred by the Company for 1hc hcnef11 ol 1he Customer . the Cuslllmcr 
is responsible for the payment of all such charges . 
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2.4 . Cancellation of Seryjcc by a C\15tomcr 

2.4.1. If a Customer cancels a Service order before lhl· Service be gm.,. Ill: fo re compleuon of the 
Minimum Period, or before completion of some other period mutually a~reed upon by 1he 
Customer and the Company, a charge will be levied upor. t.he Cuswmer for 1hc nonrcc, • .-crablc 
ponions of expenditures or liabilities mcurrcd expressly on behalf of the Customer by the 
Company and not fully reimbursed by lnsta llatmn and monthly c.harges . If. based on a Service 
order by a Customer, any construction has either begun or been completed, but no Services 
provided. the nonrecoverable costs of such construction shall be borne by the Customer . 

2.4.2. Upon thiny (30) days' prior written noucc, either Customer or Company shaJI have the right. 
without C"ocellation charge or other liab1luy. to cancel the affected portion of w Service. if w 
Company is prohibited by governmental authority from furnishing said portion. or if any material 
rate or term contained herein and relevant to the affected Service ia substantially changed by order 
of w highest coun of competent jurisdiction to which the matter is appeal. the Federal 
Communications Commission. or other local. stale or federal government authoruy 

2.5. Canccl!atjon for Cause by the Company 

2. 5. I . Upon nonpayment of any sum owing 10 the Company . or upon a v1ola11011 of any of the provisions 
governing the furnishing of Service under this Tariff. the Company may. upon five business days 
written noc.ificatioo to w Customer. c:xcepl m extreme cases. wuhoul incurring any liability. 
immediately disco.ntinuc the furnishing of such Service The written notice shall be scparale and 
apan from the regular monlhly bill for service . Customer ~ .... 11 be deemed to have canceled 
Service as of the date of such disconnc.won and shall be liable for any cancella:1on charges set 
fonh in this Tariff. 

2.5.2 . Without incurring any liability , the Company may d1~con11nue 1he furmshmg o l Servu;c(~I 10 a 
Customer upon five busirlCls days written notice 1f the Compauy deems that such ac11011 1~ 

necessary to prevent or to protect aga1.ns1 fraud or 10 otherwise pro1ec1 11s persoMcl . age ms. 
facilities or Services under the following c1rcumstanccs, exccpl under extreme cases where the 
customer may be d1sc.:onnccted immedia1cly and w11ho111 notice 

2.5.2.A. 

2.5.2.B. 

2 • 2 .(" 
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if the Customer refuses 10 furnish informauon to the Company regarding lhe 
Customer 's crcdit -wonhmcss. lls past or c.:urrent usc of common earner 
communications Services or its planned use of Scrv1ce(s). 

1f the Customer provides false 1nforma11on 10 1hc Company regarding the 
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reasonable security for the paymem 101 Scrv1cn~). 
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2 .5 .2.D. 

2.5 .2 .E . 

2.5.2.F. 

if the Customer has been given five llusmess day~ wr111en notice in a separate 
mailing by the Company of any past c.lue amount f which remains unpaid m 
whole or in pan) for any o f the Company·s rnmmumcat1ons Services to which 
the C ustomer either subscribes or hac.l subscribed or used; 

in the evenl of unauthorized use . 

Followmg the disconnection of service for any of these reasons, the Company 
or the local exchange utili1y ac1ing a,, Company agenl. will notify 1he telephone 
end uscr/cus1omer that scrvu.:e wali d1sconncc1ed and why The notice will 
include all reasons for the dtsconnccuon and will mdudc a 1011-free number 
where an end user/customer can olltam additional information. Nollcc shall be 
deemed given upon deposi1, postage prepaid, m lhe U .S. Mail to the end 
user' s/customer's las1 known address and in compliance with the Commission ' s 
rules . 

2 .5 .3. 1be disconlinuancc of Scrvice(s) by the Company pursuant to this Section docs not relieve the 
Customer of any obligations to pay the company for charges due and owmg for Scrv1cc(s) 
furnished up to the t.imc of discontinuance. The remedies set fonh herem shall not be exclusive 
and the Company shall al all times be entnlcd 10 all nghls available IO 11 under either law or 
equity . 

2 .6 . Credit Allowance 

2.6. I . Credit allowance for the interruption of Service is subject 10 the general liability provisions set 
forth in this Tariff. Customers shall receive no credn allowance for the mterru.,.1on of service 
which is due 10 the Company 's tesling or adjustmg. negligence of 1he Customer . or lo the failure 
of channels o r equipment provided by the Cus1omer. The C ustomer ~hould notify the Company 
when the Customer is aware of any imerruptlon in Se rvice for which a credil allowance is desired . 
Before giving such notice, 1he Customer shall ascertain that the trouble is not being caused by any 
action or omission within C ustomer's control, or is not in wiring or equipment , 1f any. furnished 
by the C ustomer in connection with ll1e Company 's Scrv1ccs 

2.6 .2. No credil is allowed in the event service must be mterrup1ed m order lO provide rou11ne service 
quality or related invesllgations . 

2 .6 .3 . No crcdi1 shall be allowed: 

2.6 .3 .A . 

2.6.3.8. 
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2.6.4. Crcdil for an inrerruprion shall wmmence after C ustomer nollfies Company of the interruption and 
ceases when services h.ave been restored . 

2.6 . .5 . Credits are applicable only to rhat portion of Service 111terrup1ed 

2.6.6. For purposes of credit computation. every month shall bc considered 10 have 720 hours 

2.6 .7. No credit shall he allowed for an mterrupuon of a rnn11nuous durallon of less than two hours . 

2.6.8. The Customer shall be credited for an mterruption of two hours or more at a rate of 117.ZOth of 
the monthly recurring ch.arge for the service affected for each hour or maJor fraction thereof that 
the interruption continues. Calculations of rhe cred11 shall bc made m accordance with the 
following formula . 

C redit Formula: 

Credit = 

·A· = outage ume in hours 

·e· = 101al monthly charge for affccrcd facility 

2.7. UK of Sccvkc 

2. 7. I The Services offered herein may be used for any lawful purpose. mcludmg res1den1iaJ. bus mess. 
governmental , or other use. There are no restrictions on sharing or resale of Services . However . 
the Cusromer remains liable for all obligations under tlus Tariff no1w1thstandmg such sharing or 
resale and regardless of the Company ' s knowledge of same The C.•mpany shall have no hab1hty 
to any person o r entity other than the Customer and only ill sci forth m Sec11011 2. 3 The 
Customer shall not use nor permit others to use the Service in a manner that could interfere with 
Services provided to others or that could harm the facilities of the Company or others . 

2. 7. 2. Service furnished by the Company may be arranged for JOtnl usc or authorized usc The JOtn• ..iscr 
vr Authorized User shaJI be permitted co use such Service in the same maru1er as the Customer. 
bu1 subjec t to the following : 

2.7.2.A. 

2.7.2.B. 
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One joinr user or Authonud Use r must be designated as the C ustomer 

All charges for the Service will be compured as 1f the Service were to be hilled 
to one Customer. The JOmt user or Authorized User which has been designated 
as the Customer will be billed for all componcl'IS of the Service and will be 
responsible for all payments to the Company. In 1he event that the dcs1gna1cd 
Customer fails to pay the Company. each 101111 use r or Au1hor11,cd User ~hall he: 
liable 10 the Company for all d1 :iri;es '"' uned .is a result of Its use of the 
Company 's Service: . 
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2.7.3. In addition to lhe other provisions in this Tanff. Customers reselling company Services shall be 
responsible for all interaction and interface with their own subscribers or customers. The 
provision of the Service will not c rea te a panncrship or joint venture between Company and 
Customer nor result in a joint communications Service offering lo lhe Customers of either the 
Company or the Customer . 

2.7.4 . Service furnished by the Company shall not be used for any unlawful or fraudulent purposes . 

2.7 . .5 . The Customer will be billed directly by the LEC for certain Dcd1ca1ed Access arrangemenl~ 
selected by the Customer for the provisioning of d1ren access arrangements . In Lhosc instances 
where the Company ar the Customer's request may acr as agent m the ordering of such 
arrangements, the Company will bill the Customer Local Access charges. 

2 .8 . Payment and Billing 

2.8 . 1 The following rules apply only to the Carrier · ~ resold interexchange services and ·::~ II govern 
payment and billing practices of the Carner. unless inconsistent with any rule. order or regulation 
of the Commission. In the case of any inconsistency. the rule. order. or regulation of the 
Commission, or other provision of law. shall prevail. Carrier 's hilhnJt a)?cr.! 1s OAN 

2 .R.a. Scrvkc 1s provided and hilled on a h1ll111g cydc bas1~ . hq:mnml! on lhe date lhal lhl' 
service becomes effective . Billing 1s payable upon rece1p1 A late paymcru charge ol 
1..5% per billing cyclr and 18% per annum will accrue upon any unpaid amount 
commencing Twenty Eight (28) Ddys after rendition of bills . 

2.8.b . The customer is responsible for payment of all charges for service and facilities furnished 
by the Carrier 10 the customer. as well as. all charges for services and facilities furnished 
by the Carrier to all persons using the customer's codes. premises. facilities . or 
equipment, with or without the ltnowledge or consent of the customer. n11: security of 
the customer's authorization codes. premises. switched access connecllons. and direct 
cormcc1 facilities is the sole responsibility of the customer. All calls placed using such 
direct connect facilities, authorization codes. premises. or swuched access connections 
will be billed to, and must be paid by . the customer RcrnmnJ.t and non -recurring 
charges arc billed in arrears . 

2 .8 .c . All hills arc presumed accurate . and shall be hmdmg on lhp ··uswmu unless objecuon 1s 
received by the Carrier in writing withm Nmety (90) Days afrer such bills arc rendered. 

2.8.d . Carrier shall be entitled to rev ise bills prcvmusly rendered lo ad1us1 fo r prcv10usly un­
billed se rvice. or lo adjust upward a bill previously rendered. for a period c4u1valcnt to 
the applicable contract law slatute of hm11a11ons. 
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2 .8.e . Advance Payments: For customers whom the Company feels an advance payment is 
necessary. the Company reserves the right 10 collect an amount not 10 exceed one CI I 
month 's estimated charges. as an advance payment for service . This will be applied 
against the next month 's charges and 1f neccuary, a new advance payment will be 
collected for the next month. 

2.8.5. If a LEC has established or establishes a Special Ai:cess suri:hari.tc . the Company will bill lhe 
surcharge beginmng on the effective date of such surcharge for ~:"!1:tal Access arrangements 
presently in Service. The Company will cease billing the Special Access surcharge upon rece1p1 
of an Exempcion Cenificate or if the surcharge is removed by the LEC. 

2.8.6. In the -vent the Company incurs fees or expenses. including allorney 's fees . in collecting. or 
auempting to collect, any charges owed the Company. the Customer will be liable 10 the Company 
for the payment of all such fees and expenses reasonably incurred . 

2. 9. Local Charges 

2.9. 1. In ccnain instances, customers may be subject 10 local telephone company charges or message unit 
charges to access the Carrier ' s terminal. Carrier is not responsible for any such local or message 
unit charges incurred by customer in gaining access 10 Carrier's terminal. 

2 . 10. Assjwment 

2. 10. 1. The obligations set forth in this Tariff shall be binding upon and mure lo the benefi1 of the parties 
hereto and their respective successors or assigns. provided. however . the Customer shall not assign 
or transfer its rights or obligations wi1!iou1 the prior wri11en consent of the Company. 

2.11 . Tag and tee Adiustments 

2. 11.1 . All state and local taxes (i.e ., gross receipts tax , sales tax. municipal u1 ili11cs tax ) arc lls1ed as 
separate line items and arc not included in the quoted rates . 

2. 11 .2. If at any future 11me a municipality acquires the legal right lo impose an occupa11un lax. license 
laJl, permit fee. franchise fee or other similar charge upon the Carrier. and imposes the same by 
ordinance or otherwise, such taxes . fees or charges shall be billed to the end users receiving 
service within the territorial limits of such mumcipaluy. Such b11lin~ shall allocate lhc tax. fee 
or charge among end users uniformly on the basis of each end user' s monthly c harges for lhe types 
of service made subject lo such lax . fee or charge . 
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2. 11 .3. If at any future umc a county o r other local taxing authorny acquires the legal right !O impose an 
occupation lax, license !alt, permit fee. franchise fee or other similar charge upon the Carrier. and 
imposes the same by ordinance or otherwise, such laxes, fees or charges shall be billed 10 the end 
users receiving service within lhe 1erri1orial Ii mils of such county o r other taxing authonty . Such 
billing lhall allocate lhe lax, fee o r charge among end users uniformly on the basis of each end 
user's monthly charges for the types of service made suhJect io sud1 tax . fee or charge . 

2 .11.4 When utility or 1elecommunica11ons assessments, franchise fees. o r privilege, liccn~e , occupa11on11l. 

excise, or other similar 1ucs ur fees. hHcd on uttenllllc or uuraMalc rccc1p1s arc imposed hy 
certain taxing jurisdictions upon the Company or upon local exchange companies and passed on 
lo the Company through or with interstate or in1ras1a1e access charges. the amounts of such taxes 
or fees will be billed lo Customers in such a taxing jurisdiction on a prorated basis. The amount 
of charge that is prorated 10 each Customer's bill is determined by the 1n1ers1a1e or in1ras1a1e 
iclecommunications service provided 10 and billed to an end user/customer service location in such 
a wing j urisdiction with the aggregatc of such charges equal tu the amount of the tax or fee 
imposed upon or passed on 10 the Company 

2 . 11 .5 . When any municipality, or other political subdivision. lcK:al agency of government, or depanment 
of public u1ili1ics imposes upon and collects from the Company a gross recetpls lax. occupation 
laJt, license tax. perm ii fee , franchise fee or regulatory fee . such taxes and fees shall . msofar as 
practicable, be billed pro rata to the Company ' s Customer~ rece1v111g se rvice w11h111 the 1crr11orial 
limits of such municipality , other pol111cal subdivmon. local agency of government. or p11hhc 
utility commission. 

2.11 .6. The Company may adjusl its rates and charges or impose additional rates and charges on ils 
Customers in order 10 recover amount it 1s required by governmental or quasi-government 
authorities to collect from or pay to others m suppo11 o f statutory or regulatory programs . 
Examples of such programs include. but are 001 hmllcd 10. the Universal Service Fund. lhe 
Primary lnterexchange Carrier Charge, and compensation 10 payphone: service providers for use 
of their payphones to access the Company's services. 

2. 12 . Method for Calculaljon of Airlmc Mileage 

2. 12 . I The airline mileage between two c111cs can be calculated us mg the Ve111cal ( V) and lfonzonlal ( H) 
coordinates of 1hc serving wire cemers ass<K1a1cd with the Company ' s l>QP l<K:allon~ TI1e method 
for calculating the a1rl111c mileage 1s ohtamed hy reference h> AT&T's 1 ariff l· ( · C No 10 111 
accordance w11h the followmg formula 

th~ squar~ root of: CV l -V2l: + !lll ·H2r' 
I() 

where VI and 1-11 correspond to the V &H coordmai. .. ) ·•I C11 , ' a11 1 : 2 and H 2 rnrrcspond to 1hc 
V&H coordinates of City 2 
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I~ 1u1111 p I c 

City I 
City 2 

IM square root of: 

5004 
5987 

141)() 
.l424 

15004-5987)1 + ( 14Q6-3424r' 
10 
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The result is 709.83 miles. Any fractional miles arc rounded to the next higher whole number: 
therefore. the airline mileage for this cum pie 1s 710 miles . 

2. 13. Ijme of Day Ri!!C Periods 

2 . 13. 1 Time of Day Rate Periods are determmcd by the time of day al Ilic locauon o f 1hc ( ' ailing station. 

The rates shown in Section 4 apply as follow~ 

DAY : 

EVENING: 

NIGHT/ 
WEEKEND: 

From 8:01 AM 10 5:()() PM Monday - Friday 

From 5:01 PM 10 11 :00 PM Monday · Friday and Sunday 

From 11 :01 PM 10 8 :00 AM Everyday 

From 8:01 AM 10 11 :00 PM Saturday 
From 8:01 AM 10 5 :00 PM Sunday 

2.14. Soecial Customer Arrangements 

2 . 14 . 1 In cues where a Cus1omer requests a special or unique arrangement which may mclude 
engineering. conditioning, lnstallauon . construclmn. facililies. assembly. purchase or lease of 
facilities andlor other special Services no1 offered under this Tariff. the C'nmpany . at 1lus option. 
may provide the requested Services. Appropriate recurring charges and/or Nonrecurring C harges 
and other terms and conditions will be developed for tht' C ustomer for 1hc prov1S1onin.; 'lf such 
arrangements . 

2 . 15. lnspec1ion 

The Company may, upon noucc. make such 1ests and 1nspect1ons a~ may he nccc~!>ary 10 
determmc thal the requirements o f this Tariff arc being complied with in rhc lnstallat1on. operation 
o r maintenance of C ustomer or Ille Company cqu1pmcn1 . The Company may mtcrrupr the Service 
at any time. w11llout penalty to the Company. sho uld C ustomer v1nla1e any prov1S1on herein . 

Issued: June 30, 1998 

Issued by : Alan So llingcr . Prcs1dcru 
SINGLE BILLING SERVICES. INC 
7149 E Via Pasco Del Sur 
lln11 ~I llA 
ScottMlalc . AZ H~2~H 



SINGLE BILLING SEYES, INC. 

2.16. Oe005j1S 

The Company does 001 require a deposit from the customer . 

2. 17. Employee Concessions 

The Company docs 001 offer concessions to employees. 

2. 18. Reserved for furure use. 

2.19. Reserved for furure use . 

2.20. Rate Quotes 
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Rate quotes will be provided 10 end users from 8:CKJ a .m. 10 5:00 p rn . Eastern Time, Monday 
through Friday by •:fialing (888) 595-7974 . 

2.21. Bad Check Charges 

The Company does not charge Customers fo r checks that are returned 

2 .22. Usa&c Char2es ROW!djn& 

The charges for all calls dunng a billing rnonih will I~ totalled . II the total charge includes a 
fracrion of a cenr. the fracrion is rounded to the next whole cent 1£.L. S4 . 101 .345 would be 
rounded to $4, 101 .35 .) . 

2 .23. Pircctory Assjsrance Service 

The Company docs not offer directory ass1s1ancc al 1tus ttme . 

2.24 . Special Contracts 

2.24. 1. Carrier may cnrcr into conrrac1s with end ui.cri. sud1 ai. hotels. or i.pcnal carcgorics ot uscri. . 
wherein additional discounrs may be provided for volume use catcgoncs of users . wherein 
additional discounts may be provided for volume use or 10 rcfleci services performed for the 
Carrier by such users . 

2.24 .2. The Company will . from 11me 10 time. o ffer ~penal wn1rac1 and/or promouon.~ 10 us cu.slOmcrs . 
waiving cenam charges . These promouons will he a1>proved by the FPSC w1th spcctfic stanmg 
and ending dates and under no circumstances run for longer than 90 days m any 12 month pc nod . 

2.25 Service Agr~cmcm 

The namets ) nl the customerts) Jel>inn~ '" Ul><' lh<· 'l' r 1n.-l> " ' " ' ' ' >c \l'I '""" 111 1he Sen 1u· 
Agreement An executed Scrv11:e Agrcerm·n1 and lc11cr ut Agenq 1• • : 4u1rcd 10 11111 rate se rvice 
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3. DESCRIPTION OF SERVICES 

3.1. Wide Area ("WATS") and Message <"MTS"> Toll Services 
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3. 1. 1. The Company offers WATS and MTS intrastate mtercxchangc long distance service utilizing 
switched or dedicated access arrangements between the Customer 's Premises and the Company 's 
facilities for call origination. Call termination is completed through a combination of Company 
facilities and LEC switched access arrangements . 

3.2. Switched Inbound Sc~ 

3.2 . 1. Switched in~und service permits inward calling (via 800 codes) to a specific locauon uuhzing 
premium switched, Feature Group D access on both ends 

3.3. Pcdjcatc<l !nbwnd Service 

3.3. 1. (Reserved for future use .) 

3.4. Swjtchcsl Outbound Service 

3.4 . I. Switched outbound services permits outward calling u111izing premium switched Feature Group D 
access on both the originating and terminating ends. 

3.5. Pcdjcatc<f Outbound Service 

3.5.1 (Reserved for future use .) 

3 .6 . Calling Card Service 

3.6 . 1. The Company 's Calling Card Service permits Customers to place long distance calls utilizing 
Company issued Calling Cards for billing purposes. 

3. 7 . Timing of Calls 

3. 7 . I . Long distance usage charges arc based o n the actual usage of the Company network . Chargeable 
time begins when a connection 1s established between the Calling Sta11on and the Called S1a11on 
Chargeable time ends when either party "hangs up" thereby releasing the network conncc11on . 

3. 7 .2. Unless otherwise specified in this Tan ff. the minimum call dura11on for tnlling purposes 1s sixty 
(60) seconds. In addition, unJess 01hcrw1se specified in this Tanfr. usage 1s measured thereafter 
in sixty (60) second increments and rounded to the next higher sixty 11.0) second period. 
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3.8. Mjnjmum Call Conwlctjoo Rate 

FPSC Tariff No. I 
Original Page No. 30 

3.8 . 1. A Customer can expect a call completion rate of not less than 90% durmg peak use pcnndA for 
all Feature Group D services. 

Issued: June 30. 1998 

Issued hy · Alan Sullinger . Prcs1<lc111 
SINGLE BILLING SERVICES. INC. 
7349 E. Via Pasco Del Sur. 
Unit 5IOA 
Sco11sdale. AZ 85258 



SINGLE BILLING SE.A:ES, INC. 

4. RATES AND CHARGES 

4.1. Usau Rates 
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4. 1. l. The following arc the per minute usage charges which apply to all calls. These charges arc m 
addition to the Non-recurring Charges and Recurring Charges referred to herein. 

4 .2 . SwjJChed Inbound Usuc Rates 

Mlleqe 

ALL 

BUSINF.SS DAY 
EVENlNG/NIGtff/WEEl\END 

Initial 60 SKond.'i 

0.2821 

4.3. I>edjcated Inbound ~R!!g 

4.3.1. (Reserved for future use.) 

4 .4. Switched Outbound Usage Rates 

Mlle.ce 

ALL 

BUSINESS DAV 
EVENING/NIGHT/WEEKEND 

lnillal 60 Seconds 

0.282 1 

4.5. Dedicated Outbound !Jmt_Rates 

4 .5.1. (Reserved for future use.) 

Additional 60 SKond.'l 

a .2821 

Addition.I 60 Mconds 

0 282 1 
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4 .6. 9ill..i.ni..~lliw.. Rates 
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4.6.1. Customers using the Company's Calling Card to place long distance calls incur a $0.30 per call 
charge in addition lo the per minute usage d1araic sci forth hcrcin11fler 

Mlla1e 

ALL 

4. 7 Recurring ~ 

BUSINESS DAY 
EVENING/NIGHT /WEEKEND 

Initial 60 Seronds 

0.25 

4. 7. 1. Customers will incur a SJ.00 per month billing fee . 

4.8 . Non-Rccurrjng ~ 

4 .8.1. Reserved for Future Use 

4 .9. HearingtSoccch Impaired Provisions 

Additional 60 Sttonds 

0.25 

4. 9. 1. For purposes of this tariff. the definitions of impaired refers to those persons with commumcation 
impairments, including those hearing impaired, deaf. deaf/blind, and speech impaired persons who 
have an impainncnt that prevents them from communicating over the telephone without the aid of 
a telecommunications device for the deaf. 

4.9.2. Residential impaired customers or impaired members of a customer's household. upon written 
application and upon certification of their impaired status. which is evidenced by either a certificate 
from a physician. health care official. or state agency, or a diploma from an accred11ed educallonal 
institution for the impaired, may receive u d1~count oil 1hc1r message toll service rnte~. and. if they 
utilize telebrailc devices, they may receive free access tu local and 1111ra.\late long d1~tancc Jirectn1) 
assistance. Additionally, TDD lines maintained by nonprofit organ11..a11ons and governmental 
agencies, upon written application and verification that such lines maintained for the benefit of the 
impaired may receive a discount off their message to ll service rates 
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4. 10. &Yki.f2l:..~B.IW..f2l:..llDDdjcupoed C11s1omm 

4. 10. 1. Below arc Sections of the Florida Rules concerning handicapped hearing/speech 1mpa1red persons 
and discounts on loll calls using the tclecommunicatmns relay service. 

4 . 10. 1.a. 

4 . 10. 1.b. 

4.IO. l .c 

Hearini:fSpcech lmrajred Ps:[}()!ls "Intrastate loll message rares for TDD users 

shall be evenin11 rares for daytime culls and n1gh1 rules for evenin11 and n11ithl 

1:alls. l11cse discoun!s shill he ollemJ hy nll 1111em1dumge cnrrieni nnd 1.H · ~ " 

Oocralion of Telecommunications Relay Service "For inlraslale loll calb received 
from the relay service. lh<' Compan) shall dl\cnunt rda) ~erv1ce rnll' hy ~o 

percent off of th<' otherwise applicahle rule for a vmce nonrclay call except lhal 
were either the calling or called pany indicates 1ha1 euher party 1s both hearing 
and visually impaired, the call ~hall he discounted 60 percent ofT of lhe 01herw1se 
applicable rare for a voice nonrclay call. ·111e above discounts apply only lo 
11me-sensi1ive clements of a charge for lhe call and shall nol apply 10 per call 
charges. such as a credit card surcharge In the case of a lanfT which include~ 
either a discount based on number of minute~ or lhe purchase of minutes in 
blocks. the discount shall be ealcu laled by discounting the minutes of relay use 
before the tariffed rate 1s applied. 

Directory Assis!ance Charges for I lund1capfle:d Persons Pursuant lo Flornla 
Public Service Commission Kules and Kegulallons. Company will nOl charge for 
lhe first 50 directory assistance calls made each month by a handicapped person. 

4.11 .1. A Payphone Use Service Charge applies lo each completed interl.A'I A and inlraLA TA non-scnl 
paid message made over a pay phone owned by a 1111Ji1y or C ustomer Owned Pay Telephone 
(COPT) Service. This includes calling card service. collect calls. calls bi lled 10 a third number. 
completed calls lo Directory Ass1s1ancc and Prepaid Card Service calls Tlm charge 1s collccled 
on behalf of the pay phone owner All Customers will pay the Company a per call service charge 
of S.29. 

Issued: June 30, 1998 

Issued by : 

l::flcl·11 vc 

Alan Solhnger. Presidcn1 
SINGLE BILLING SERVIC ES. INC 
7349 E Via Pasco Del Sur 
Unit 51UA 
Scousdalc . AZ 85251! 



EARLY, LENNON, PETERS & CROCKER, P-OEPQ 
.. T T 0 II .. I y s .. T L .. "' SIT 
900 COMlllCA 8'>ILDING 

KAlAMAZOO. MICHIGAN 49007-'752 
TELffl'HONE 111 II 381 ·IM4 

GIOllOI H , L(,_.,.. 
J()OON T l'tTtlll . .Ill. 
DA VIO 0 CllOClllll 
HAAOl.0 I l'IKHlll. J#I 
LAWlllHCI M. -HTC-. 
GOllOOO< C -.i.lll 

............ '".._· 

aAU O. CROCUll 
llOIPT M TA YU>ll 
,.,,. TillCl O. CllOClfll 
AJC)MW J VO-.UCH• 
NICC>l.lnl O HA""' ' 
_,..'" o. u...a..· • · 

··--... c.---c.-. •.• ,..._,.._,,.._ __ w-....o.i:. 

Florida Public Service Comml11lon 
Olvl1lon of Admlnl1tr1tlon 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

FAX 11181 341·H2& 

June 

Re: SINGLE BILLING SERVICES, INC. 

Dear Sir: 

30, 1998 

D 8 O~ ... 

--, .. 
\. ,.. . 
~ -

DATE 

J!.i:. 0 J. 1998 

Cl CO\MICL 
VOoOC«NT T IAlll. • 
HOfl CH MUUI" 

'~·-" 
JOSI PH J IUllGlt 

•t UI '"'' 

(., 
o..-J 

,_ 
' ., I 

: 

<..:> ·-· .. - -
w 

Enclosed herewith for filing with the Commi11ion, please find an original and 6 copies of the 
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE ST A TE OF FLORIDA. 
along w ith a check in the amount of $250.00 to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and 
return same in the self-addressed stamped envelope attached thereto. 
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