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June 30, 1998 o
- -
Florida Public Service Commission > o o :
Division of Administration 3 -
2540 Shumard Oak Bivd.
Gunter Building
Tallahassees, Florida 32399-0860 o
19050y 77

Re: SINGLE BILLING SERVICES, INC.

Dear Sir:

Enclosed herewith for filing with the Commission, please find an original and 8 copies of the
above captionad corporation’'s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover tiling fees relating to same,

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate raceived and
return same in the self-addressed stamped envelope attached thereto.

Piease contact me if you have additional questions or concerns.

V%“ ly yours,

R LENNON, PETERS & CROCKER, P.C.
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Florida Public Service Commission

Division of Administration o __
2540 Shumard Oak Bivd. / f/f_j Ky 7
Gunter Building

Tallahassee, Florida 32399-0850

Re: SINGLE BILLING SERVICES, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, please find an onginal and 6 copies of the
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,

along with a check in the amount of $250.00 to cover hling fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
return same in the self-addressed stamped envelope attached thereis.

Please contact me if you have additional questions o1 conce ns.
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SINGLE BILLING SERVICES, INC.
APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

1.

2.

FLORIDA PUBLIC SERVICE COMMISSION

Case No:

 wmr e e

PPLICATION

Select what type of business your company will be conducting (check all that

apply):
()

()

()

(X)

()

()

Facilities based carrier - company owns and operates or plans to
own and operate telecommunications switchcs and transmission
facilitics in Florida.

Operator Service Provider - company provides or plans 10
provide altenative operator services for IXCs; or toll operator
services to call aggregator locations. or clearinghouse serviees to
bill such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other camers. Bitls
its own customer base for services used.

Switchless Rebiller - company has no switch or transmission
facilities but may have a bilhing computer.  Aggregates tratfic to
obtain bulk discounts from underlying camiers. Rebills end users
at a rate abovc its discount but gencrally below the rate end users
would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffilioted entities to obtain butk/volume discount plans from
certain underlying carmers.  Then offers the resold service by
enrolling unaffiliated customers.

Prepaid Debit Card Provider - any person or enuty that
purchases B0O acces, from an amderlying carrier or unatfiliated
entity for use with prepaid deb:t card service and/or encodes the
cards with personal identification numbers.

This is an apphcation for (check one):

(X)
()
()

()

Original Authority (New Company)

Approval of Transfer (1o another certified company)
Approval of Assignment of cxisting ccrtificate

(To an uncertificated company ).

Approval for transfer of control (To another
certificated company).



Name of corporation, partnership. cooperative, joint venture or sole
propnietorship.

SINGLE BILLING SERVICES, INC.
Name under which the applicant will do business (fictions name, etc.):
SINGLE BILLING SERVICES, INC.

National auuress (including street name & number, post office box, city,
state and zip code).

7349 E. Via Paseo Del Sur.
Unit 510A
Scottsdale, AZ 85258

Flonda address (including street name & number, post office box, city, state and
zip code).

NOT APPLICABLE

Structure of organization:

() Individual (X) Corporation

() Foreign Corporation () Foreign Pantinership
{) General Partnership {) Limited Partnership
() Other,

If applicant is an individual or partnership. please give name, title and address of
sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited parinership statute
{Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b) Indicate if the individual or any of t\.c partrus have previously heen:
(1) adjudged bankrupt. mentally incompeteni. or found gulty of any
felony or of any crime, or whether such actions may result from

pending proceedings.

NOT APPLICABLE



10.

(2)

officer, director, partner or stockholder in any other Flonda certified
telephone. 1f yes, give name of company and relationship. 1f no longer
associaled with company, give reason why not.

NOT APPLICABLE

If incorporated, please give:

{a)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the applicant has authonty
to operate in Flonda.

Corporate charier number: F98000003305

Applicant has the authority to transact business within the state of
Florida. A copy of Applicant's Articles of Incorporation, and
Certificate of Authority to transact business within Florida appears as

Exhibit A.
Name and address of the company's Flonda registered agent.

Edwin F. Blanton
825 Thomasville Road
Tallahassee, FL 32303

Provide proof of compliance with the fictitious name statuc (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

() adjudged bankrupt, mentally incompetent. or found guilty of any
felony or of any crime. or whether such u-tions may result from
pending proceedings.

NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Flonda
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company. give reason
why not.

NOT APPLICABLE

Who will serve as liaison with the Commission in regard to {please give name,
title, address and telephone number):



(a) The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

(b)  Official Point of Contact for the ongoing operations of the
company:

Alan Sollinger

SINGLE BILLING SERVICES, INC.
7349 E. Via Paseo Del Sur.

Unit 510A

Scottsdale, AZ 85258

(888) 595-7974

(c) TanfT:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381.8844

(d)  Complaints/Inquines from customers:

Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

11. List the states in which the applicant:
(a) Has operated as an interexchange can er.
Applicant is a newly formed corporation which is seeking

authority to provide the resale of telccommunications service
throughout the tinited States.
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{b)

{c)

(d)

(0

What services

Has applications pending to be centified as an interexchange carner.

Applicant has Applications pending to he certified as an
interexchange carrier throughout the United Siates,

Is cenificated to operate as an mterexchange carner.

Applicant is a ncwly formed corporation which in secking
authority to provide the resule of telecommunicstions service
throughout the United States.

Has been denied authority o operate as an inlerexchange carnier
and the circumstances involved

Applicant has never been denicd authority to operate ay an
interexchange carrier.

Has had regulatory penalties imposed  lor  vielations ol
telecommunications statucs and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
camer, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an interexchange carrier, local exchange company, or other

telecommunications entity.

will the applicant offer to other certified telephone companies

Facilities. t) Operalors.
Billing and Collection. (X)  Sales
Maintenance.

Other:

Do you have a marketing program”’

Yes.

Will your marketing progriam

{X)
()
()
)

Pay commissions”’

Ofter sales franchise”?

Offer multi-level sales mcentives”
{MYer other sales incentivey?!







Further, a written explanation. which can  include  supporting
documentation, regarding the following should be provided to show
financial capability.

L. Please provide documentation that the applicant has suflicient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficient financial capability to provide the requested
service ‘n the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Should Applicant require additional funding for
Applicant's operations in Florida, Applicant's principal shall make
$25,000.00 availahle to Applicant.

2. Please provide documentation that the applicant has suflicient financial
capability to maintain the requested service.

Applicant has suflicient financial capability to provide the requested
service in the geographic areas proposcd to be served. Applicant's
operating revenue will provide Applicant with sufficicnt financial
resources to provide service in the proposed areas. Should Applicant
require additional funding for Applicant's operations in Florida,
Applicant's principal shall make $25,000.00 available to Applicant.

3. Please provide documentation that the applicant has sutficient financial
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the
Application.

NOTE: This documentation may include. but is not hmaoed o, financial
staterments. a projected profit and loss statement, credit reterences. credit
bureau reports. and descriptions of business relat.onst ips with finanoal
institutions.

If availabie, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant's chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.

7






X WATS type service (Bulk or volume discount)

_ Method of access is via dedicated facilities

X Method of access is via switched facilities

_ Private Line services (Channcl Services)
(For ex. 1.544 ms., DS-3, etc)

X Travel Service

_ Method of access is 950

X Method of access is 800 .
900 service

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons ot
hotels, students in Universities, patients in hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

What does the end user dial for cach of the interexchange carrier services that
were checked in services included (above)?

1+

Other:

9



**APPLICANT ACKNOWLEDGEMENT STATEMENT**

REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate business.

SALES TAX: [ understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must bhe
submitted with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission's policy thal
interexchange carriers shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LLEC cannot offer the needed
facilities at a compeltitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Florida. |1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature betow, | attest o the
accuracy of the information contained in this applicavon and assoctated
attachments. :

b-29-9% b

DATE Alan Sollinger, President

1C



**APPENDIX B**

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commussion can be assured of the sccunty of the
customer’s deposits and advance payments may be responded to 1n one of the tollowing
ways (applicant please check one):

(X)  The applicant will not collect deposits nor will it collect payments
for service more than one month in advance.

{( )  The applicant will file with the Commission and maintain a surety
bond in an amount equal o the current balance of deposits and
advance payments in excess of one month (Bond must accompany

application.)

Alan Sollinger. President” \“
SINGLE BILLING SERVICES, INC

6- A4 Qb

Date

11
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CERTIFICATE OF INCORPOAATIONM

Tha undersiyned, In order to (orm a corporstion f(or the
purposes hereinatter stated, under and pursuant to the provisions
of the Ganaral Corporation lasw of the State of Dalaware, doss
hereby cerx:fy as follows:

I. The corporate néma im SINGLE BILLING SEZRVICES, INC.

I1. The sddress of the rfegistered office of the corporation
in the Stats of Dslavare ls lith Floor, Rodney Square North, 1lth
and Market Streats, Wilmingten, New Castle County, Dalsware

19801.
The registered agent 1n charge thereof j[s CORPORATION

CUARANTEE AND TRUST COMPANY.

IlI. The purpose of the corporstion is to angege in any
lavful act or activicy for which corporations may bs crQanized
under the General Corposation Lav ef Delavars,

IV. The amount of the total authorized capital stock of this
corporation is 10,000 sbates of the par valus of $1.00 sach.

V. Thes Board of Directors is suthorized and empowered to
adopt, asend and repsal the By-Lavs of the corporation.

Vi. The name and sddress of each Incorperator le as follows:

Napa Addreass
Alan Sollingar 734% B. Via Passo Dal Sur.
Unit 510A

soottadale, A $323%)0

Vii. To the fullast extant parmitted by the Delavare General
Corporation Lav a divector of this corporation shall not be
lisble to the corporation or its stockholders for monstary
damages for breach of fidueiary duty as a director. .

IN WITHNESS WHNEREOF, 1 have hersunto set my hand and aasl
this 1%** day of January, 1998.

DIVISION OF CORFPORATIONS
PILED 09 00 M 01/13/19%8
PEICISOOR - JE4EAM



.‘,' r, ¥ &

qullbdm

The document number of this corporation s FO8000003305.

| turther cenliy thet said corporation has paid all fees and penaities due this office
through Decembaer 31, 1998, and ils siuius is aclive.

| turther cenify that said corporation has not filed a Certificate of Withdrewal.

Fod OI¥6E9981Z  ON 1%: C3 B d¥re :33;



APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN CORFPORATION TO TRANSACTBUSINESS IN THE

STATE OF FLORIDA:

1 RY

" (Name of corparation: must . , i L ""CORE of WOrds of
abbrevistons of Sk import in lsnguage as will cleary indicaw that it is 3 corporation inswad of & natural person

or parrarship H not ac conma n nama at present.)

2. Delaware 3. S$1-2o75Tye
(St or country ynder the law of which itis incorporatad) (FEI number, applicabie)

4, _Janusry 15, 1998 B, peipetual
{Ds of Incomporaton) {ODuraton: Year corp. wil cesse © exist or perpetsal?

6.

Upon gualificacion
(Datae first ransacnd business in Florida. (See sections £07.101, 071502 and 017,10, F 8]

7. 1349 E. Vis Page uL,

—Scotradals, AZ 85238
(Current maling addrass)

8. _:zmnn_;umwn_umn
{Purposs(s) of corporation suthorized in homs swte of country D ba camied outin the sate 3? Florids)

9. Name and street address of Florids registared agent:
Name: _Edvig F, Blanton
Office Address: _ 825 Thomasville Road

—Tallahasses , Florida , _32303
(Zlp Codel

10. Registared agent’s acceptance:

Having been named as registered agent and to accep: sarvic~ of process for the above stated
carporation at the p/ace designated In this spplication, | hereby accept the appointment as
registerad agent and agree o actin this capacily. / Awther agrae & comply with the provsions
of ail statutes relative to the proper and compiete performeance of my duties, and | am fermilier
with and accapt the obligat/ n as registered agent.

— “(Regiswred agenrs signaturel

1. Attached is a certficate of existence duly authenticated, not more than 90 days prior
delivery of this application to the Department of State, by the Secretary of State or other official
having custody of corporate records in the jurisdiction under the law of which it is incorporated.

7 0T#5E98G1C  OK (v IR MR L LT R TR A BRI PR TR AT



L

12 N'amu and addresses of oiGcers and/or directors:

A DIRECTORS .

Chairman: __Alan _Sollinger
Addraess: ___ 7349 E. Via Paseo Del Sux,, Unirp S10A
Scorrgdale, AZ 85258

Vice Chairman:
Address:

Director:
Address:

Direcwr:
Address:

B. OFFICERS

Prasident Alag Sollinger
Address: 7349 E. Via Pagac Del Sur., Upit S510A
T Scotrsdale, AZ 85253 -

Vice Prasident Saonia B. Sollinger
Address: 2349 E. Via Paseo Del Sur., Unit 510A

S al 85258
Secretary: .__Sonia B. Sollinger
Address: __7343 E, Via Pasgo Del Sur., Unit 5104
—Scoccadale, A7 95258 .

Treasurar: _Alan Sollinger
Addrass: 7349 E. Via Passo Del Sur. Up.. 5.0.
__Scoctpdale, AZ 85258

NOTE: if necessary, you may attach an addendum to the application listing additonal officers
and/or direcyors.

13.

{Signaturs o n, Vice Chawman, or any officer iswd in number 12 of the application)

.

14, Auan  Soen~g20 - Ciamany
(Typad or printed name and capacity of person signing applicaton}

y o
01#6€96G1Z  ON 1¥: 0O E 0YIe 335 ML OE R ATm 2647 unc



EXHIBIT B



FUrsT, GOODMAN & ASSOCIATES, P.L.L.C.

CCRTIFIED PUBLIC ACCOUNTANTS

Single Billing Services, Ine.
Scottsdale, Anzom

We have compiled the accompanying statement of assets, liabilitics, and equity - cash basis of
Single Billings Services, Inc. as of April 29, 1998, in sccordance with Statements on Standards
for Accounting and Review Services issued by the Amerncan Inswrute of Certified Public
Accountants. The financinl statements havc been prepared on the cash basis of accounting, which
15 a comprehengive basis of accounting other than generally accepted accounting principles.

A compilation is limited to presenting in thc form of financial statoments information that 18 the
representation of management. We have not audited or reviewed the accompanying statement of
assets, habilities and equity and, accordingly, do not cxpress an opinion or ary other form of
assurance on it.

Management bas clecied to omit substantially all of the disclosures ordimarily included in
financial statemonts prepared on the cash basis of accounting If the omited disclosures were
included n the statement of pssets, liabilitics and equity, they might influcnce the user's
conclusions about the Company's asscts, liability, equity, rovenues, and expenses.  Accordingly,
this statement 15 not designed for those who arc not informed sbout such matters.

‘gmi_éi:@am - Logresh, Arl

Phoenix, Anzons
Apnil 29, 1998

1505 £. MISSOURI AVENUL o SUITE 100 @ MIOENIX, ARIZONA 25014-240% o (802)279-3050 ¢ FAX (A07) 279-4131



SINGLE BILLING SERVICES, INC.
Statement of Assets, Liabilities, and Equity - Cash Basis
April 29, 1998




SINGLE BILLING SERVICES, INC.
STATEMENT OF ASSETS, LIABILITIES, AND EQUITY - CASH BASIS
APRIL 29, 1998
ASSETS
CURRENT ASSETS
Cash in Bank $35.872
Total Curvent Agsets 35,872
OTHER ASSETS
Organizational Costs 17,345
Start Up Costs _ 1976
335,193
LIABILITIES AND STOCKHOLDERS'’ EQUITY
LIABILITIES S ..
SFOCKHOLDERS' EQUITY
Common Stock, $i Par Valuc, 10,000 Sharcs
Autborized and 1,000 Sharos Outstanding 1,000
Additional Paid In Capital _34.193
355,193



EXHIBIT C



Single Billing Services, Inc.

Manugement

1/ Alan Sollinger. self employed entrepreneur, 45 years of business experience
(UK) Clothing manufacturing, wholesale & retail, physical commodity broker, exported
$110,000.000 of capital equipment to W.Africa from 1978-1984.

(USA). 1987 started new chemical company selling non-toxic bio-degradable degreasers
to utilities & mines nationally, sold company in 1993, then exported grain, building
materials to W.Africa, 1990-8 financed Arizona builder with joint venture parmers
including the Honorable Belgian Coasul to Phoenix, providing infrastructure for
development of approximately 260 single family dwellings (value approx. $29.000.000).
Arizona State Licensed business broker.

pl) Sonja B.Sollinger. has conducted secretarial and administration duties with ail
the above business ventures.
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SINGLE BILLING SER.:ES, INC.

FPSC Tariff No. |
Original Page No. 2

The title page and pages |-33 inclusive of this Tariff arc effective as of the date shown. Oniginal and revised sheets,
as named below, comprise all changes from the original Tanff in cffect on the date indicated.

SHEET REVISION SHEET REVISION
1 Original 23 Oniginal
2 Original 24 Uriginal
3 Orininal 25 Original
4 Original 26 Origina)
5 Original 27 Onginal
6 Original 28 Original
7 Original 29 Original
8 Original 0 Original
9 Original 1 Oniginal
10 Original 12 Originai
1 Original 1 Original
12 Original

13 Origina)

14 Original

15 Original

16 Original

) Original

18 Original

19 Original

20 Original

21 QOriginal

22 Onginal

* New or Revised Sheets
Issued June 30, 1998 Ellecuve
Issued by: Alan Sollinger, President

SINGLE BILLING SERVICES, INC
7349 |- Via Pasco Del Sur

Ui SEOA
Scottsdale, AZ 85158



SINGLE BILLING SER.:ES. INC. . FPSC Tariff No. |
Original Page No. 3

CONCURRING CARRIERS

No Concurring Carriers
CONNECTING CARRIERS
No Connecting Carners
OTHER PARTICIPATING CARRIERS

No Participating Carriers

Tvued  June W0, 199 Llfective:

Issued by: Alan Sollinger, President
SINGLE BILLING SFRVICES, INC
T3av b Via Paseo Del Sur
Uit S10OA
Scoltsdale, AZ 85258



SINGLE BILLING SER.:ES. INC. . FPSC Tariff No. |
Original Page No. 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page  Sheets are numbered
sequentially and from time to time new pages may be added to the Tanff  When a new page 1 added between
existing pages, a decimal is added 10 the preceding page sumber  For exanple, 0 new page added between Sheeis
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach page. These numbers
are used 10 determine the most current sheet version on file with the Commission. For example, the 4th revised
Sheet 14 cancels the 3rd revised Sheet 14, Because of various suspension peniods, deferrals, etc  the Commussion
follows in the wariff approval process, the most current sheet number on file wiath the Cominission is not always the
tariff page in effect. Consult the Check Sheet for the sheel currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is subscrvient
to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A
2.1.1.Al.(a).

1 LA L(a)y]

2. 1.0 A L.(a).1.(0).
2L LA L (a). LGiy.(1).

Check Sheets - When a Tariff filing is made with the FPSC | an updated check sheet accompanies the Tanff Miing
The check sheet lists the pages contained in the Tarniff, with a cross reference 1o the currem revision number - When
ncw pages are added, the check sheet is changed to reflect the revision, all revisions made tn a given filing are
designed by an asterisk (*). There will be no other symbols used on this page 1f these are the only changes made
to it. The Tariff user should refer 1o the laiesi check sheet to find out if a panticular page 15 the most current on
fite with the FPSC.

Issued: June 3}, 199K EHective

lssued by: Alan Soliinger, President
SINGLE BILLING SERVICES, INC
7349 |- Via Pasco Del Sur
it = 1A
Scodtadale . A BV



SINGLE BILLING SER&ES. INC. . FPSC Tariff No. |
Original Page No. §

APPLICABILITY

This Tariff contains the Service offerings, rates, lerms and conditions applicable 1o the furmishing of intrastate
interexchange [clecommunications services within the State of Florida by SINGLE BILLING SERVICES, INC.

(hereinafier "Company”).

Issued:. June 30, 1948 Effective

Essued by. Alan Sollinger, President
SINGLE BILLING SERVICES, INC
7349 E. Via Paseo Del Sur
Unit 510A
Scottsdale, AZ B5258



SINGLE BILLING SER.ZES, INC. . FPSC Tariff No. |
Original Page No. 6

SYMBOLS
(D) Delete or Discontinue
(h Change Resulting [n An Increase to A Customer's Bill

(M) Moved From Another Tariff Location
(N) New
(R) Change Resulting In A Reduction To A Customer’ Bili

(T) Charge in Text or Regulation But No Change In Rate or Charge
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TECHN v
For the purpose of this Tariff, the foltowing definiions will apply:

Access Coordina

Provides for the design, ordering, installanon, coordinatnon, pre-service testing. service turn-up and
maintenance on a2 Company or Customer provided Local Access Channel.

Admini ive Ch
A change in Customer billing address or contact name.

Aliernate Access

Alternate Access is 2 form of Local Access except that the provider of the Service 1s an entity, other than
the Local Exchange Carrier, authorized or permitted 10 provide such Service. The charges for Allernate
Access may be subject to private agreement rather than published or special tanff if permitied by applicable
governmental rules.

Appli

A standard Company order form which includes all pertinent billing, technical and other descriptive
information which will enable the Company 1o provide a communication Service as required.

ASR

ASR (Access Scrvice Request) means an order placed with a Local Access Provider for Local Access

Authorized User

A person, firmn, corporation or other entity that either 1s authorized by the Customer to receive or send
communications or is placed in a position by the Cusiomer, cither through acts or omissions, o send or
receivée communications.

Bandwidth

The total frequency band, in henz, allocated for a channel
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Bill 1

The date on which billing information is compiled and sent to the Customer.

Call

A completed connection between the Calling and Called Stations.

Called Station

The telephone numuer called.

Calij jon

The telephone number from which a Call onginates

C ti

A Customer initiated request o discontinue processing a Service order, either an pan or i is entirety, prior
to its completion. Cancellation charges will be assessed for cach Circutt-end or Dedicated Access hine
canceled from an order prior to its completion by the Company. under the tollowing arcumstances (1)

il the LEC has confirmed in writing 1o the Company that the Circust end or Dedicated Access hine will be
installed; or (2) if the Company has already submaticd faciliies orders to and interconnecting 1clephone

company.
Ch or

A dedicated communications path between two or more pownits having a Bandwidth or Transmission Speed
specified in this Tanff and sclected by a Customer,

Company
SINGLE BILLING SERVICES, INC.
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DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the iransmussion of analog voice and/or data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with VF Local Access faciliies provides tor the transmission of dignal data at speeds 2 4,
4.8, 9.6 or 56 Kbps.

Due Daie
The Due Date is the date on which payment s duc
Expedite

A Service order initiated al the request of the Customer that 13 processed in a ume period shorter than the
Company's standard Service interval.

ECC

Federal Communications Commission
FPSC

Flerida Public Service Commission
ndividual Case Basis (CB

Individual Case Basis (ICB) determinations involve siuations where complex Customer-specific Company
arrangements are required (o satisfactorily serve the C'ustomer. The nature of such Service requiremenis
makes it difficult or impossible to establish general 1anff provisions for such circumstances  When 1t
becomes possible to determine specific terms and condinons for such offerings, they will be oftered
pursuant to such terms and conditions.

Instaltation

The connection of a Circuit, Dedicated Access line, or port tor new, changed or an additional Service

Interexchange Service

Interexchange Service means that portton of a communications chann-! Letw en a Company designated
Point-of-Presence 1n one exchange and a Pomt of Presence in o othe ¢y han e
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n 10

Interruption shall mean a condition whereby the Service or a poniion thereol 15 inoperative, beginning at
the time of notice by the Customer 1o Company that such Service 18 inoperative and ending at the nme of
restoration.

Kbps
Kilobits per second.
LAT cess Ir Ar

A geographical area established for the provision and administration of commumcanoens Service of a local
exchange company.

Local Access

Local Access means the Service between a Custiomer Prenuses and a Company designated Point-of-
Presence.

Laocal Access Provider
Local Access Provider means an entity providing Local Access

| Ex arner (LEC
The local wlephone utility that provides telephone cxchange services.
Mbps
Mecgabits per second.

Multiplexing

Multiplexing 15 the sequential combimng of lower bt rate Private Line Services onto a higher bt raie
Privaile Line Service lor inore efficient facihity capaciy usage of vice versa

N/A
Not available.
Nonrecurnng Charges

Nonrecurring Charges arc one-time charges
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Payment Method

The manner which the Customer designates as the means of hilhing charges for Calls using the Company s
Service.

Physical Change

The modification of an existing Circurt, Dedicated Access ltne or port, at the request of the Customer,
requiring some Physical Change or retermination

Point-of -

A Company -designated location where a facility 1s maimntained for the purpose of providing access o its
Secrvice.

Primary Route

The route which, 1n the ahsence of Customer-designaicd reuling of temporany re routing, would be used
by the Company n the provision of Service

Private Li

A dedicated transmission channel furmished 10 a customer withoul idermediate swaiching arrangements {or
full-time customer use

Privaic Line Servi
A dedicated full-time transmission Service utthsing dedicated access arrangemenis

Raie Center

A specified geographical location used for determintng meleage measurements
Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service and
agreed to by the Company.

Restors

['v make Service operanve following an interruption by repair, reassignme.'. re routing, substitunion of
cotmponcnt parts, or otherwise, as determined by the carner(s) involved
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2.1.9.

2.2

2.2.1.

222

223,

22.4.

2.2.6.

2.2.7.

The Company reserves the right to discontinue furnishing Services or billing options, upon writlen
notice, when nccessitated by conditions beyond its control. Conditions beyond the Company s
control include, but are not limited 10, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which adversely affects
Service to the calling party, the Customer, or other Customers of the Company.

Other Terms and Conditions

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the application
for Service.

The Custor-er agrees to operate the Company provided equipment 1n accordance with instructions
of the Company or the Company's agent. Failure to do so will void the Company habilgy for
interruption of Service and may make Customer responsible for damage to equipment pursuant to
Section 2.2.3 below,

Customer agrees to return to the Company all Company-provided equipment delivered to Customer
within five (5) days of termination of the Service in connection with which the equipment was
used. Said ~quipment shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer’s failure to comply with this pruvision.

A Customer shall not use any servicemark or trademark of the Company or refer to the Company
in connection with any product, equipment, promotion, or pubhication of the Customer without
prior written approval of the Company.

In the event suit 1s brought or any attorney is rctained by the Company 10 enforce the terims of this
Tariff, the Company shall be entitled to recover, in addinon to any other remedy, rermburse ment
for rcasopablc atlormeys’ fees, court costs, costs of investigation and other related cxpenses
incurred in connection therewith,

The provision of Service will not create a partnership or jont venture between the Company and
the Customer nor result in jount Service offerings to their respecive Cusiomers.

The rate or volume discount level applicable 10 a Customer for a particular Service or Services
shall be the rate or volume discount level in effect at the beginning ot the monthly hiling period
applicable to the Customer for the particular Service or Services  When a Serviee 1s subject to
a minimym monthly charge, account charge, pont charge ar other recurring charge or
Nonrecurring Charge for both inirastate and interstate Service, only une such charge shall appty
per account and that charge shall be the interstaic charge.
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2.2.8.

2.29.

2.2.10

23

2.3.1.

2.3.2

233

Service requested by Customer and 10 be provided pursuant to this Tariff shall be requested on
Company Service Order forms in effect from time to tune or Customer's forms accepted 1n wriing
by an authorized headquariers representative of the Company (collectively referred to as “Service
Orders™).

If an entity other than the company (c.g., another carrier or a suppher) tmposes charges on the
Company in connection with a Service that entity's charges will be passed through 1o the Customer
also.

The Service Commitment Period for any Service shall be established by the Service Order refevant
thereto and commence on the Stant of Service Date. Upon expiration, each Service Commitment
Period for such Service shall automatically be extended subject to written notice of termination by
cithc. Company or Customer as of a date not less than thiny (30) days after delivery of said notice
to the other. The charges for Interexchange Service during any such extension shall not exceed
the then current Company month-to-month charges applicable to such Service.

Lisbil

Except as provided otherwise in this Tan{f, the Company shall noi be liable 10 Customer or any
other person, firm or entity for any failure of performance hercunder if such failure 1s duc to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence,
any law. order. regulation, direction, achon or reguest of the Umited States government or of any
other government or of any civil or miluary authority, national emergencies, nsurrections, riots,
wars, strikes, lockouls or work stoppages or other fabor difficultics, supplier failures, shortages,
breaches or delays, or preemption of existing Services to restore service 1n compliance with Part
64, Subpan D, Appendix A, of the FCC's Rules and Regulabions

With respect to the Services contained herein and cxcept an otherwise provided heremn, the
Company s liability shall not exceed an amount equal to the charge applicable 10 a one minute Call
to the Called Station at the time the affected Call was made. If the 1mnal minute raic 15 higher
than the additional minute rate. the higher raic shall apply. For those Scrvices with monthly
recurring charges, the Company's Labiluy s linited o an amount equal © the proportionate
monthly recurring charges for the period during which Service was affected

The Company 1s not liable for any act or omission of any other company or companies {including
any Company affiliate thal 15 a participating or concufring carricr) furmishing a portion of the
Service or faculities, equipment, or Services associated with such Service,
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2.34.

2138

2.3.6.

237

238

2319

2310

The Cuslomer 1s responsible for taking all necessary legal steps for interconnecting the Customer
provided terminal equipment with the Company facilities. The Customer shal] ensure that the
signals emitted into the Company's network do not damage Company equipment, injure personncl
or degrade Service o other Customers. The Customer 1s responsible for securing all licenses,
permits, rights-of-way, and other arrangemenis nccessary (or such iterconnection.  In addition,
the customer shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for the performance of
other Services such as Local Access. Upon Cuslumer request and execution and deltvery of
appropriate authorizing documents, the Company may act as agent for Customer in abtaining such
other Services. Customer’s hability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilines and equipment

The failure to give nouce of default, 10 enforce or mmst upon comnpliance with any ot the terms
or conditions herein, the watver of any term or conditions herein, or the granting of an entension
of time for performance by the Company or the Customer shall nol consutule the permancnt
waiver of any term or condition heremn.  Each of the provisions shall remain at all ume 1 full
force and effect until modified 10 writing.

Reserved for future use.

With respect to the routing of Calls by the Company to public satety answering pownts or
municipal Emergency Service providers, Company liabiity, 1f any, will be Iimnted iu .he lesser
of: (a} the actual monetary damages incurred and proved by the Customer as the direct result of
the Company's action, or failure to act, in routing the Call, or (b) the sum of $1,000.00.

In the event parties other than Customer (¢.g., Customer's customers) shatl have use of the Service
directly or indirectly through Customer, then Custeener agrees o forever tndemnify and hold
Company and any affiliaied or unaffiliated third-party, third-party provider or operator of facilities
employed in provision of the Service harmless from and against any and all claims. demands,
suits, actions, losses. damages, assessments or payments which may be asserted by said parues
arising out of or relating to any Defects.

In the event that Company 1s required to perform a Circunt redesign dug to maccurate information
provided bv the Customer; or, circumsiances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Custemer
is responsible for the payment of all such charges.
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24

241,

242

2.5.

2.5.1.

2.5.2.

llatjon of Scrvi omer

If a Customer cancels a Service order before the Service begins, before completion of the
Minimum Period, or beforc completion of some other period mutually agreed upon by the
Customer and the Company, a charge witl be levied upon the Customer lor the nonrecw.erable
portions of expenditures or habihies incurred expressly on behalf of the Customer by the
Company and not fuily reimbursed by Installation and monthly charges. If. based on a Service
order by a Customer, any construction has cither begun or heen completed, but o Services
provided, the nonrecoverable costs of such construction shall be borne by the Customer.

Upon thirty (30) days' prior wrilien notice, either Customer or Company shall have the night,
without ¢ ncellation charge or other hability. to cancel the affected portion of the Service, if the
Company is prohibited by governmental authority from furnushing said portion, or if any material
rate or term contaiped herein and relevan to the affected Service is substantially changed by order
of the highest court of competent jurisdiction to which the matter is appeal, the Federal
Communications Commission. or other local, state or federal government authority

0 € L. O 3

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the provisions
governing the furnishing of Service under this Tariff, the Company may. upon five business days
written notification to the Customer, cxcept 1n cxireme cases, without incurring any hability,
immediaicly discontinue the furnishing of such Service The wniten nefice shall be separate and
apart from the regular monthly bill for service  Customer suall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellaiion charges sel
forth in this Tariff.

Without incurring any hability, the Company may discontinue the furmishing of Servicets) 1w a
Customer upon five busincss days written notice H the Company deems that such acuion s
necessary 10 prevent or o protect aganst fraud or o otherwise protect its personncl, agenls,
facilities or Services under the following circumstances, excepl under extreme cascs where the
customer may be disconnecied immediately and withoul notice

252.A. if the Customer refuses to furmish informanion to the Company regarding the
Customer’s credit-worthiness, 1ts past or current use of common carrier
communications Scrvices or its planncd use of Service(s).

2.51B if the Customer provides false information 1o the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of Cusiomer
communicatiwons Services. or s planned use of the Company Serviceis).

2°2C if the Customer states that it will et comply with a request of the Company for
rcasonable sccurity far the payment for Serviceos),
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253

2.6.

2.6.1.

2.6.2.

2.6.3.

252D, if the Customer has been gtven five business days writen potice 1n a scparate
mailing by the Company of any past duc amount {which remains unpaid n
whole or tn part} for any of the Company's communications Services to which
the Customer either subscribes or had subscribed or used;

2.52.E. in the event of unauthorized use.

2.5.2.F. Following the disconnection of service for any of these rcasons, the Company
or the local exchange utility acting as Company agent, witl nottfy the telephone
end user/customer that service was disconnected and why  The notice will
include afl reasons for the disconnection and will include 3 1oll-frec number
where an end user/customer can obtain addiional information.  Notice shall be
deemed given upon deposit, postage prepaid, n the U.S. Mail to the end
user’'s/customer’s last known address and in compliance with the Commission’s
tules.

The discontinuance of Service(s) by the Company pursuant io this Section does not relieve the
Customer of any obligations o pay the company for charges due and owing for Scrvice(s)
furnished up to the time of discontinuance. The remedies set forth herein shall nol be exclusive
and the Company shall at all imes be enttied to alt nghts avatable to 1t under cither taw or
equity.

Credit_Allowance

Credit allowance for the interruption of Service is subject 1o the gencral liabihity provisions set
forth in this Tariff. Customers shall receive no credn allowance for the iniertug..ion of service
which is due 1o the Company's testing or adjusting. neghgence of the Customer, or 1o the failure
of channels or equipment provided by the Customer  The Customer should notify the Company
when the Customer is aware of any interruption in Service for which a credit allowance 1s desired.
Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any

action or omission within Customer's control, or 1s not 1n wiring or cquipment, :f any, furnished
by the Customer 1n connection with the Company's Scrvices

No credit is aliowed in the cvent service must he interrupted 10 order (o provide reunne service
quality or related nvestigations.

No credit shall be allowed:
263.A For failure of services ur facilitics of Customer., or

2.61B. For failure of services or equipment caused by the neghigence or willful acty of
Customer.
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2.64.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

27,

2.7

2.7.2.

Credit for an interruption shall commence after Customér notifies Company of the interruption and
ceases when services have been restored.

Credits are applicahle only to that portion of Service interrupted
For purposes of credit computation, every month shall be considered to have 720 hours
No credit shall be allawed for an wnterruption of a continuous duration of less than two hours

The Cusiomer shall be credited for an interruption of two hours or more at a rate of 1/720th of
the monthly recurring charge for the service affected for cach hour or major fraction thereof that
the interruption continues. Caiculations of the credu shall be made in accordance with the
foliowing formula.

Credit Formula:

Credit = _A xB
720
"A" = outage time in hours
"B" = total monthly charge for affected facility

Use of Scrvice

The Services offered herein may be used for any lawful purpose. including residential, business,
governmental, or other use. There arc no restrictions on sharing or resale of Services  However,
the Customer remains liable for all obligations under this Tanff notwithsianding such sharing or
resale and regardless of the Company's knowledge of same  The Company shall have no habiluy
to any person or entity other than the Customer and only as sel forth 1 Section 2.3 The

Customer shall not use nor permit others to use the Service 1n a manner thai couid interfere with
Services provided to others or that could harm the factlities of the Company or others.

Service furnished by the Company may be arranged for joint use or authorized use  The joim user
or Authorized User shall be permiutted 10 use such Service tn the same manner as the Customer,
but subject 10 the following:

272A. One joint user or Authorized User must be designated as the Customer

2.7.2.B. All charges for the Service wall be computed as 1If the Service were (o be hilled
10 one Customer. The joint user or Autharized User which has been designated
as the Customer wil) be nlled {or all componerts of the Service and will be
responsible for all payments 1o the Company. In the event thar the designated
Customer fails o pay the Company, coch joint user or Authorszed User shall be
liahle 1w the Company for all charges 1+ ourred as a result of s use of the
Company's Scrvice
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2.7.3. In addition to the other provisions in this Tanff, Customers resclling company Services shall be
responsible for all interaction and interface with their own subscribers or customers. The
provision of the Service will not create a parinership or joint venture between Company and
Customer nor resull in a joint communications Service offering to the Customers of cither the
Company or the Customer.

2.7.4.  Service furnished by the Company shall not be used for any unlawful or fraudulent purposcs.

2.7.5. The Customer will be billed directty by the LEC for cenain Dedicaied Access arrangements
sclecied by the Customer for the provisioning of direct access arrangements.  |n those insiances
where the Company at the Customer’s request may act as agent m the ordering of such
arrangements, the Company will bill the Customer Local Access charges.

2.8.  Pavment and Billing

2.8.1 The following rutcs apply only to the Carrier’s resold interexchange services and !t govern
payment and billing practices of the Carrier, unless inconsistent with any rule, order or regulation
of the Commission. In the case of any inconsistency, the rule, order, or regulation of the
Commission, or other provision of taw, shall prevail. Carrier’s bilhing ager? 1s OAN
2.8.a  Scrvice s provided and billed on o iting cycle basis. beginming on the date that the

service becomes effecuve.  Billing 15 payable upon recaipt A late payment charge ol
1.5% per billing cycle and I18% per annum will accrue upon any unpaid amount
commencing Twenty Eighi ¢28) Days after rendition of bills.

2.8.b. The customer is responsible for payment of all charges for service and facilities furnished
by the Carrier to the customer, as well as, all charges for services and (acilities furnished
by the Carrier to all persons using the customer’s codes, premiscs, facilities, or
cquipment, with or without the knowledge or consent of the customer. The security of
the customer’s authorization codes, pretmises, switched access connections, and direct
connect facilities is the sole responsibility of the customer. All calls placed using such
direct connect facilities, authorization codes. premses, or swiiched access connections
will be billed to, and must be paid by, the customer Recurning and non recurring
charges are billed in arrears.

2.8.c.  All bills are presumed accurate, and shatl be binding on th~ ~usiomu r unless objection 1s
received by the Carrier in writing within Ninety (90) Days after such balls are rendered.

2.8.d. Carrier shall be entitled to revise bilis previously rendered to adjust for previously un-
billed service, or 10 adjust upward a bill previously rendered. for a period equivalent 1o
the applicable contract law statute of Limiations

Issued: June 30, 1998 Etfective

Issued by Alan Sollinger, Presidem
SINGLE BILLING SERVICES, INC.
7349 E Via Paseo Del Sur
Unit 510A
Scotisdale, AZ K5258



SINGLE BILLING SE‘:ES. INC. . FPSC Tariff No. |

Original Page No. 25

245

2.8.6.

29

29.1.

2.10.

2.10.1.

2.11.1.

2.11.2.

2.8.¢. Advance Paymenis: For customers whom the Company feels an advance payment is
necessary, the Company reserves the right to collect an amoun! not lo cxceed onc (1}
month's cstimated charges, as an advance payment for service. This will be applicd
against the next month's charges and if necessary, a ncw advance paymeni will be
collected for the next month.

If a LEC has established or establishes a Special Access surcharge. the Company will hill the
surcharge beginning on the effective date of such surcharge for %pecial Access arrangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipl
of an Exemption Certificate or if the surcharge 1s removed by the LEC

In the vent the Company incurs fees or expenses, including attomey's fees. i collecting, or
artempting to collect, any charges owed the Company, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

Local Charges

In certain instances, customers may be subject to focal telephone company charges or message unit
charges to access the Carrier's terminal. Carrier is not responsible for any such local or message
unit charges incurred by customer in gaining access to Carrier's terminal.

Assignment
The cbligations set forth in this Tariff shall be binding upon and tnure to the benefit of the parties

hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer its rights or obligations without the prior written consent of the Company.

Tax and Fee Adiustments

All state and local taxes (i.c., gross receipts tax, sales tax, municipal utilibes tax) arc listed as
separate line items and are not included in the quoted rates.

If at any future ume a municipality acquires the legal night 1o impose an occupation tax, license
tas, permit fee, franchise fee or other similar charge upon the Carrier, and imposes the same by
ordinance or otherwise, such taxes, fees or charges shall be billed to the end users receiving
service within the territorial limits of such municipality. Such billing shall allocate the tax, fee
or charge among end users uniformly on the basis of cach end user’'s monthly charges for the types
of service made subject to such 1ax, fee or charge.
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2.11.3.

2.11.4

2.11.5.

2.11.6.

2.12.

2.12.1

If at any future ume a county or other local taxing authonty acquires the legal right 10 1imposc an
occupation tax, license tax, permit fee, franchise fee or other similar charge upon the Carrier, and
imposes the same by ordinance or otherwise, such taxes, lees or charges shall be billed to the end
users receiving service within the territorial limits of such county or other 1axing authority. Such
billing shall allocale the tax, fee or charge among end users uniformly on the basis of each end
uscr's monthly charges for the types of service made subject 1o such tax, fee or charge.

When utility or telecommunications assessments, franchise fees, or privilege, license, occupational,
cxcise, or other similar faxes or fees, based on Inlerstaie or ntrastale receipts arc anposed by
certain 1axing jurisdictions upon the Company or upon tocal exchange companies and passed on
to the Company through or with interstate or intrastate access charges, the amounts of such taxes
or fees will be billed to Customers in such a taxing jurisdiction on a prorated basis. The amount
of charge that is prorated to each Customer's bill is deiermined by the inierstale or intrastaic
telecommunications service provided to and billed to an end user/cusiomer service location in such
a taxing jurisdiction with the aggregate of such charges equal to the amount of the tax or fee
imposed upon or passed on to the Company

When any municipality, or other political subdivision, local agency of government, or depariment
of public utilitics imposes upon and collects from the Company a gross receipts tax, occupation
1ax, license 1ax, permit fec, franchise fee or regulatory fee, such taxes and fees shall, mnsofar as
practicable, be hitled pro rata 1o the Company s Customners receiving service within the werritorial
limits of such municipality. other pohitical subdivision, local agency of governmemt, or public
utility commission.

The Company may adjust its rates and charges or umpose additional rates and charges on 1ts
Cuslomers in order to recover amount i is required by governmental or guasi-government
authorinies to collect from or pay to others in suppont of statutory or regulatory programs.
Examples of such programs include, but are not himuted to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone service providers for use
of their payphones to access the Company's services.

Me for Calculation of Awrhne Milea

The airline mileage between two cities can be caleulated using the Vernical (V) and Horizontal (H)
coordinales of the serving wire centers assoclated with the Company's POP locatons The method
for calculating the awrline milcage 15 obhtuned by reterence e AT&T s Tanff I- C ¢ No In
accordance with the following formula

the square root of: (VLV2Y + (HI H2Y
b

where V1 and HI correspond 1o the V&H coordinaies of Cro ' and 72 and H2 correspond {o the
V&H coordinates of Cuy 2
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L:xample v H
City i 5004 1406
City 2 5987 3424

the square rool of; (5004-5987)" + (1406-3424)°
10

The result is 709.83 miles. Any fractional miles are rounded to the next higher wholc number;
therefore, the airline mileage for this example 15 710 miles

243, Ti Da

2.13.1  Time of Day Rate Periods are determined by the nime of day at the locanon of the Calling station
The rates shown 1 Section 4 apply as lollowy
DAY: From 8:01 AM 1o 5:00 PM Monday - Friday
EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT!
WEEKEND: From 11:01 PM 0 8:00 AM Evcryday

From 8:01 AM to 11:00 PM Saturday
From B:0] AM 10 500 PM Sunday

2.14.  Special Customer Arrangements

2.14.} In cases where a Customer requests a specital or umque arrangement which may include
engineering. conditioning, Installanon, construcuoen, facilities, assembly, purchase or lease of
facilities and/or other special Services not offered under this Tanff. the Company, at this option,
may provide the requested Services. Appropriate recurring charges and/or Nonrecurning Charges
and other terms and conditions will be developed for the Customer for the provisiomn,: of such
arrangements.

2.15.  Inspection
The Company may, upon notice, make such tesis and inspecnons as may be necessary 10
determune that the requirements of this Tanff are being comphied with in the Installaton, operation
or mainienance of Customer or the Company equipment. The Company may interrupt the Service
at any ume, without penalty 1o the Company, should Customer violate any provision herein

Issued: June 30, 1998 |'Hr.‘|.-.|\-r
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2.16.  Deposits

The Company does not require a deposit from the customer.
2.17. 5§

The Company does not offer concessions to employees
2.18.  Rescrved for future use.
2.19.  Reserved for future use.

2.20.  Rate Quotes

Rate quotes will be provided 10 end users from B:00 a.m 1o 500 p m Eastern Time, Monday
through Friday by Jialing (888) 595-7974.

221, har

The Company does not charge Customers tor checks that are returned

2.22. rges R

The charges for all calls during a billing month will be wialled H the total charge includes a
fraction of a cent, the fraction is rounded to the next whole cont 1c.g . $4.101.345 would be

rounded to $4,101.35.).

2.23.  Dircclory Assistance Service

The Company does not offer directory assistance at this ime

2.24.  Special Contracts

2.24.1. Carrier may enter into contracts with end users such as hotels, or special calegones of users,
wherein additional discounts may be provided for volume usc calcguries of users, wherein
additional discounts may be provided for volume usc or to reflect services performed for the
Carrnier by such users.

2.24.2. The Company will, from time to ume, offer special contract and/or promotons to s customers,
waiving certain charges. These promotions witl be approved by the T-PSC with specific starting
and ending dates and under no circumstances run for longer than 90 days 1n any 12 month perniod

225 vi rsement

The nameis) of the customer{s) desinng to use the ser ey aocst e set torth i the Senvace
Agreement  An cxecuted Service Agrecment and Ictter of Agency 1 - squired 10 imtiate service
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3 D F SERV

il Wi "W " 5 - "} Toll Serviges

3.1.1. The Company offers WATS and MTS intrastatc interexchange long distance service utilizing
switched or dedicated access arrangements between the Customer’s Premises and the Company s
facilities for call origination. Call termination is completed through a combination of Company
facilities and LEC switched access arrangements.

2 wi I nd Servicg

3.2.1. Switched in~ound service permits inward calling {via BOD codes) 1o a specific Jocation unilizing
premium switched, Feature Group D access on both cnds

3.3, Dedicated inbound Service

3.3.1. (Reserved for future use.)

34 Swiched Quibound Service

3.4.). Switched outbound services permits outward catling unlizing premium switched Feature Group D
access on both the originating and terminating cnds.

3.5.  Dedicated Qutbound Service

3.5.1 (Reserved for future use,)

3.6. ar v

3.6.1. The Company's Calling Card Service permits Customers to place long distance calls utilizing
Company issued Calling Cards for billing purposcs.

3.7 Timing of Calls

3.7.1. Long distance usage charges arc based on the actual usage of the Company network. Chargeable
time begins when a connection 15 established between the Calling Station and the Called Station
Chargeable time ends when either party “hangs up” thereby releasing the network connecuien.

3.7.2.  Unless otherwise specified in this Tanff, the minstmum call duraton tor billing purposes 1s sixty
(60} seconds. In addinion, unless otherwise specified i this Tanff, usage 15 measured thereafter
in sixty (60) second increments and rounded to the next higher sixty ()} second period
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3.8.  Mipimum Call Complction Rate

3.8.1. A Customer can expect a call compiction rate of not less than 90% during peak use penods for
all Feature Group D services.

Issued: June 30, 1998 Effecuve
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4. ARG

4.1.  Usage Rates

4.1.1. The following are the per minute usage charges which appiy to all calls. These charges are in
addition 10 the Non-recurring Charges and Recurring Charges referred to herein.

4.2, wi d | ¢ Rales
BUSINESS DAY
EVENING/NIGHT/WEEKEND
Mileage Initial 60 Seconds Additional 60 Seconds
ALL 0.282}% ) 2821

43.  Dedicated Inbound Usage Rates
4.3.1. (Reserved for future use.}

4.4 Swilched Outbound UJsage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND

Mileage lnitial 60 Seconds Additional 60 Seconds

ALL {.2821 02821

4.5.  Dedicated Outbound Usage Rates

4.5.1. (Reserved for future use.)
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46. Calling Card Usage Rates

4.6.1. Customers using the Company's Calling Card to place long distance calls incur a $0.30 per cali
charge in addition to the per minute usage charge set forth hereinafler

BUSINESS DAY
EVENING/NIGHT/WEEKEND
II Mileage Initial 60 Seconds Additionsl 60 Seconds
“ ALL 025 0.25

4.7 Recuming.

4.7.1. Customers will incur a $3.00 per month billing fee.

48 Non-Recuming Charges

48.1.  Reserved for Future Use

49 Hearing/Speech Impajred Provisions

4.9.1.  For purposes of this tariff, the definitions of impaired refers to thosc persons with communication
impairments, including those hearing impaired, deaf. deaf/blind, and speech impaired persons who
have an impairment that prevents them from communicaung over the telephone without the aid of
a telecommunications device for the deaf.

4.9.2.  Residential impaired customers or impaired members of a customer's household, upon wnitten
application and upon certification of their impaired status, which is evidenced by either a certificate
from a physician, health care official, or state agency. ur a diploma from an accredited educational
institution for the impaired, may recesve a discount ofY their message toll service rates, and. if they
utilize telebraiie devices, they may receive Iree access 1o local and intrastate long distance directory
assistance. Additionally, TDD lincs maintained by nonprofit organizations and governmental
agencies, upon written application and verification that such lines maintained for the benefit of the
impaired may receive a discount off their message toll service rates
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4.10.  Rules for Specin! Rates for Handicapped Cuslomers

4.10.1. Below are Sections of the Flonida Rules concerning handicapped hearing/speech impaired persons
and discounts on toll calls using the telecommunications relay service

4.10.1.a. Hearing/S i s "Intrastate toll message rates for TI)) users
shall be evening rates for daytime calls and might rates tor evening and nighi
calls. These discounts shall be oftered by all mierexchange carriers and L1y "

4.10.1.b. Operation of Telecommunications Relay Service “For intrastate toll calls receaved
from the relay service, the Compans shall discount relay service calls by S0
percent off of the otherwise applicable rate for a vance nonrelay call except that
were cither the calling or called party indicates that cither party Is both hcanng
and visually impaired, the cal! shall be discounted 60 percent off of the otherwise
applicable rate lor a voice nonrelay call. The above discounts apply only to
time-sensitive clements of a charge for the call and shall not apply to per call
charges, such as a credit card surcharge In the case of a tanff which includes
either a discount based on number of minutes or the purchase of minutes 1n
blocks, the discount shall be calculated by discounting the minutes of relay use
before the tarifTed rate 1s applied.

4.10.1¢ Directory Assistance Charges for Handicapped Persons  Pursuam 10 Flonida
Public Service {'ommission Rules and Regulations, Compans will not charge tor
the first 50 directory assistance calls made cach month by a handicapped person

4.11.  Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applies 1o each completed interl.ATA and intralATA non-sent
paid message made over a pay phonc owned by a utility or Customer Owned Pay Tclephone
(COPT) Service. This includes calling card service, collect calis, calls billed o & third number,
completed calls to Directory Assistance and Prepaid Card Service calls  This charge 15 coliected
on behalf of the pay phone owner  All Customers will pay the Company a per call service charge
of $.29
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June 30, 1898 R '
8
Florida Public Service Commission L
Division ot Administration 3 -

2540 Shumard Oak Blvd.

Guntear Building
Taliahassee, Fiorida 32399-0880

Re:  SINGLE BILLING SERVICES, INC.

Dear Sir:

Enclosed herewith for filing with the Commission, please find an original and 8 copies of the
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees ralating 10 same.

Also enclosed is an exact duplicats of this lstter. Please stamp the duplicate receved and
return seame in the self-addressed stamped envelope attached thereto.

T wows oo e 0 wmeown  e. o
NATIONAL BANK OF ARIZONA 1123
SINGLE BILLING SERVICES, INC. 1173 N SCOTTSDALE ROAD
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