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June 30, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd., Gerald Gunter Bldg. 
Tallahassee, Florida 32399-0850 

Gentlemen: 

• 
, .. ,, .. ,. , .. 

, ..... 1•• •1 . , . , •• 
' ' "'" '~ ~,,._. ........ _ 

I • .. U il W" ....... ,.... 

Please find enclosed our Application Form for Authority 
to Provide Interexchange Telecommunication Services Within The 
State of Florida with attached exhibits as required. Our law 
firm check i n the amount of $250. to cover the filing fee is 
also e nclosed. 

If you have any questions, do not hesitate to contact 
this offic.e. 

REW:gsm 
Enclosures 

Very truly yours, 

R. Earl Warren 
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.. FLORIDA PlJBUC SBRVICB COMMISSION •• 

DMSJON OP COMMUNJCATIONS 
BtlRBAU OF SERVICE EVALUATION 

APPUCADON FORM 
for 

AtnliORITY TO PROVIDE 
INIBREXCHANGB m FCOMMUNJCATIONS SERVICE 

WIDUN 1HB STATE OF FLORIDA 

Ipsruct!ons 

A. 1bis form is used for an original application for a certificate and for approval of 
sale, assignment or tranSfer of an existing cenificale. In cue of a sale, wignment or transfer, 
the infonnation provided siWI be for lhe purchaser, wignee or transferee (See Appendix A). 

B. Respond to each Item requested in the application and appendices. If an item 
is not applicable, pleuc explain why. 

C. Use a separate sbeet for each answer which will not fit the allotted space. 

D. If you have questions about completing the form, contact: 

F1olida PubUc Sertlce Commission 
Division or Communicatioos 
Bureau or Serrlce EY~~Iuatioo 
2540 Shumard Oak Blvd., Gerald Gunter Bulldin& 
Tallahassee, F1orida 32399-0850 
(850) 413-6600 

E. Ooc:e completed. submit the original and six (6) copies of this fom1 along wi1h 
a non-refundable application fee of S250.00 to: 

F1olida Public Service Commission 
DlvJslon or Admlnlstrallon 
2540 Shumard 01k Blvd., Gerald Guoter Bulldln& 
Tallahassee, F1orlda 32399..()85() 
(850) 41U251 
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1. Selcc:l what type of business your company will be conductina lir (check all 

that apply): 

l'aiW ...c.c:a&l ) I (lWij, 
~~c. I I -... ..... -.u.c, •. 
&JUn.,-~· 4MQ) 

( ) Fad.ll11es based cmier • company owns and 
operates or plans 10 own and operate 
telecommunications switches and truumluion 
flclllties in Florida. 

()Operator Senice PrOYider - company 
provides or plans to provide alternative 
operator services for lXCa: or toU 
operator services 10 caU aureraror 
locat.lons; or clearin&Jlouse services to 
bUJ 'ucb caUs. 

~IMI.Jer ·company lw or plans 10 have 
one or more swllcbes but primarily leues 
the transmlulon facilities of ocher 
caniea. Bills Its 01t1t1 cuJlMICr bue 
for services used. 

() Sw!tdl'e• RebU.Ier · company bas no 
twitch or tranam.IJsion faciUties but may 
have a bUllnJ computer. Ag:reptca 
traffic 10 obt.a1n bulk dlscounu from 
underlyina carrier. Rebills cod users ll 
a rue above Its discount but gcnera.lly 
below the rliC cod wen would pay for 
unaurep!Cd traffic. 

( ) Multi-Locat~o Discount Ag.reptor • 
company contracu with unafJUiated 
entitles 10 obcain bulk/volume discounts 
under multl·locatloo discount plans from 
certaiD underlyin.& curicra. TbcD offers 
the resold service by enrolling 
uoafTUlated customcrt. 

~d Debit Cant Pro•lcler • aoy penon 
or entlty that purcbucs 800 aoccss from 
an undcrtylnr carrier or unaffiliated 
entlty for use wllh ptepald debit card 

acrvicc aDd/or c:ncodea tbc cards with 
pcnoaal identifiCilion numbers. 

-2· 
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2. This is an application for fe"' (cbeclc one): 

VbrtcUW Authority (New company). 

() Appro.-al of Tresfer (To another certificated company). 

() ApproYal or Alllpmeot or exlstlq cetlflcate (To an 
uooertllicaiCd company). 

( ) Appro•al for trausfer of cootrol (To another certificaled 
company). 

3. Name of corporation, partoenhip, cooperative, joint venture or sole 
proprietonhip: 

Dearborn Street Station, Inc., d/b/a DSS COMMUNICATIONS 

4. Name under whicb lbe applicant will do business (fictitious name, etc.): 

DSS COMMUNICATIONS 

5. Nationallddreu (lncludJ.n& llrCCI name &. number, post office box, city. sate 
and zip code). 

DSS Communications 
JS3 W. Dearborn Street 
Englewood, Florida 34223 

Telephone: (941) 474-7768 
Facsimile: (941) 474-7769 

'OMI~ Jl (liM), "'""'""..,c.: ad 'I ft.wlll...._ ti.JUJt. 
2~ ... ,., w a,z4,41DQ). ·3· 
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6. Florida lddJt:s.s (hxluding suect name & number, fPOSl otr.a: box. city, 51ate and 

zip code): 

DSS CommuniCDtions 
JJJ W. Dt:arbom Street 
&gl~ Florida 34223 

Telephone: (94/) 474-7768 
Facsimile: (941) 474-7769 

1. Suucwre of orpnizadoo; ehcdt which applies. 

( ) Individual 

( ) ForeiJn Corpotalion 
( ) GeoeriJ Pa.nnenhlp 

V'torporation 
() Forel111 Panne.rship 
( ) Umlted Partnership 

() Otbet, -----

8 . If applicant is an Individual or panoetlhip, pleuc &lve name, tide and address 

of sole propriecor or p&Jt:)Cn. Not applicoble becawe a corpora1ion. 

beco: 

(a) Provide proof of compliance with the forel&n llmJtcd pannership 

SWUtc (Cbaptcr 620.169, PS), if applic:.able. 

(b) l ndic:alc if tbe lDdividual or any or tbe panoen bave previously 

(1) adjudged bankropl, mentally ln.competent, or found guilty of 

any 'felony or of any crime, or wbetber sucb actions may result 

from pendinJ proceed i n&•. 

(2) otriCel', director, partner or aockhnldcr in any other Florida 

cettltlcatcd telcplloM company. II yea, Jive name of company 

and reladonshlp. If no looJet auoclated with company, glve 

reuon why DOC. 
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9. 11 Ulcorporatcd, please give: 

(a) Proof fTQITI the Aorida Secn:wy of Swc that the applicant lw 
authority 10 opemc in Florida. 

CorpoBtc chancr number. P97(}()(){)(H825 

See: Copy of COipOfOit certificate i.uued by the Ftondu Secrrtwy 
of Stale on IMutuy 16. 1997 aJtaclled ht'nto as E.x.lrib{t A. 

(b) Name and address of the c:ompany"s Florida registered agent. 

~/via E. Wanvt Teleplwne: (941) 474-7768 
JSJ W. Dearborn Srreet Facsimile: (941) 474-7769 
Engkwood. Florido 34223 

(C) Provide proof O( compJ..Ia.oc:e with the 
fictltlc:u IWIIC IWUIC (Chapter 865.09 FS), 
if app llcable. 

Flctil.lous na.mc rcaUtral.loo number. G98I 32()()()()77 
&!e: Ccpy of jiCJiJious name registrorion l.uued by tire Florida 
SecrtJary of'SiaJe on May I 3, 1998 arraclred lrt'frto ru Exhibit B. 

(d) lndlcate if any of lho officers, dirccton, or any of the ten largest 
stockholden have previously bceo: 

( I) adjudJcd b&nknrpt, mcnLal.ly incompetent, or found guilry of 
any felony or of any crime, or wbethu such actions may result 

from p:ndlna proceedings. 

NDnL 

(2) officer, dlm:lor, partner or ltockholder in any other Florida 
certlfu:alt:d lCiepbooo company. If yes, give name of company 
and rdationshlp. If no longer usoc:iatcd with company, give 
IUIOO Wby not. 

None. 

-s-
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10. Who will setYt as l..ia1son with lhe Commiuioo in regard to (please give name:, 

title, address and ldephonc number): 

(a) 1be applkallon; 

R. Earl WCliTC'II, Pre.sidtnJ 
359 W. DearlJom Strw 
Englewood. Florida 34223 

Telephone: (94/) 474· 7763 
Facsimile: (941) 474·7169 

(b) Official Point of Contact for the ongoing oper~tloru of the 
company; 

R. Earl WCliTC'II, Pre.sidw 
353 W. Detubom Strut 
Englnvood, Florida 34223 

(c) Tariff; 

R. Earl Warren, Pre.sidw 
353 W. Dearborn Strtet 
Eltglewood. Florida 34223 

Telephone: (94/) 474·7168 
Facsimile: (941) 474-7769 

Telephone: (941) 474-7768 
Facsimile: (941) 474-7769 

(d) Complainullnqulrica from customen; 

R. Earl WCliTC'II, Pre.sidw Telephone: (941) 474-7768 
353 W. Dearborn Strtet Facsimile: (94/) 474·7769 
Englewood. Florida 34223 

11. List the staleS in whicb the appUcant: 

(a) Has open ted u an lntercxchanae carrier. 

None. 

(b) Has appUcatloos pendlna to be certificated u an lnlen::xch111ge 
carrier. 

None. 

(c) u certifiCIICd to opet11e IJ an interexdwlge carrier. 

None. 
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(d) Has been denied authority to operate as an inlcrexchange carrier and 

the circumSWlC:es involved. 

None 

(e) Has had regulalory penalties Imposed for violations of 
telecommunications &Utul.ea and the circumstances involved. 

None 

(f) Has been involved in civil coun procccdlngs with an ~terexchange 

c:anier, loc:a1 exchange oomp1.0y or ochu teleeotnmullieatJons entlt y, 
and the circ:umstaDCeS involved. 

None. 

U . WbaltcrVIcea Vrilllbe applk:apl offer to other c:ertlficated telephone companies: 

Check w b.idl appiJca. 

( ) Facilities. ( ) Operators. 
( ) Billing and CoUection. ( ) Sales. 
( ) j.{alntenanoe. 
K Other. None anJicipaJed at this time 

13. Do you bavc a marlcedng program? 

Yes. 

14. Will your marketing program: 

( ) Pay commissioru7 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives'? 
( ) Offer other sales incentives? 

None of the above. 

IOMI~Jt CtWII. _ ... _, ____ -···· 
:r.>.••n.-aw•..oQ~ 

·1· 
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15. Explain any of the offers cmcked in question 14 (To whom, what amount, type 

9f franchise, etc.) . 

Not applicable. 

16. Wbo will receive cbe bil.ls for your service? IB"' (Cbeclc all that apply) 

V"-.1\CSidential customcn. 
()PATS providen. 

VSusinc.u customers. 
( ) PATS station eod·users. 
( ) Hotel & motel guesu. ( ) HOtels & motels. 

( ) Univenirle.s. ( ) Univ. donn.itory residents. 
VOI.bcr: <specify> itWjce is orimcZ, prep~ calling card suvict. No 

ilLS an: sUII to IUVI c end-use/'3. 

17. Please provide Ule followina (if applic:able): 

(a) Will tho name of your company appear on tho blll for your 
services, and If 110( who will the bWed party contact to ask questions 
about the bill (provkle name and pbooc number) and how b tbis 
information provldcd7 

Yts. Tht company name and adtlrw will apfJMF on all bUllngs. other 
than prepaid calling cards, indicating ,the tdtphone number [or 
cu.sromm to call to ask questions they me.. have as to tlrtir bill. 
Calls rectilled oUJSidt normal businus hoU/'3 will be taken by an 
~ Stflllce and will be returned the nat businus day. 

(b) Name addresa of the f11111 who wW bill 
for your ser.vice. 

DSS Communications 
353 W.: Dearborn Street 
Englt!IWOd, Florida 34223 

Teltpiount: (941) 474-7768 
Facsimile: (941 ) 474-7769 

18. Please provide all avallabl.c documentation demonstrating that the appUcant 
has the followlna capabWtle.s 10 provide lntetexcbange telecommunications service 
in Florida. 

A. Financial capability. 

See Pro Forma Balance Sheet and supporting papt!rs for this 
starrup company auached hereto as Composite Exlllblt C. 

'OIIW PtoaoiJ Jl (IJJII). 
,...._, W Coo: au ' de- IbM frtll.. -.:.f.Aft. 
n..Ju tt. -I'W• ..oQJ ·8· 
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Regardlng the showing of fliWICial capabilily, the following applie&: 
The applk:ation sboold con11in the applican1's fliWICial statemeniS for 
the most recent 3 yean, including: 

I . the ba1anoe shcc:l • See Omtposite ExllibiJ C. P~ / . 

2. Income atatemenl . Not Available · Stanup Company. 

3. statement of retained earnings. · Not Available· Stanup Company. 

Further, a written np!anatloo. which can include supporting documenuuion. 
reguding the foUowing should be provided 10 show fiJWICiaJ capability. 

I. Please provide documentation tlw the appUcant lw aufficlent ftn111CiaJ 
capability 10 provide tho requeaed aervioo in the geopaphlc area proposed to 
besemd. See Composiu: ExlcibiJ C 

2 Please provide documentation tlw tho applicant lw sufficient fUWICIA.I 
capabiJlty to maintain the 1'CQIIC$tod ICJVICC. 

See Composite E.xhibiJ C. 

3. Please provide documentatlon that the applicant bas aufficlent fmanclal 
c:aplbiJlty 10 meet Its Jeue or owoenhlp obUptloos. 

See Composite E.xhlbir C. 
NOTE: Th!J documenW.Ion may Include, but is 110( limited to, fliWICIA.I 
statanc~J~S, a projec:tod profit and loss swetnent, endit references, credit 
Lureau repons, and de3cripdoos of business rd.uionships whh fliWICial 
institutl.oos. 

If available, the financial! statements should be audited flnancial statements. 
lf the applicant does not !have audited fUWICial statements, It shaiJ be so stated. The 

unaudlttd fUliJlclal swcments should then be algnod by the applicant's chief executive officer and 
chief" fll\lllcial officer. Tbc signaiUres should affirm dy1 the !1n.ancW S"t;meou are true and 
oom;ct. 

B. Mlm&eria.l capability Su Exhibit D. 

C. Technical capability. See E.xhibiJ E. 

rOIIWI'ICOoaJJI Cl~ 
........ 't'C. 9 ......... ~. 

3-2•An,""' a.a•MOQI ·9· 
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Trani Senlce 
Method of .access is 9SO 
Method of~ is 800 

Opentor Sa wlala 

• 

Availa.blc to presubscribed cwuxnen 
Available to non presubscribcd cwtomen (for 
example to patrons or hotels, studellu In 
universities , pl.lienu In hosplta.IJ. 

A vallable to lrunales 

St.atlonasshtaoce 
Penon to Penon assl.swlc:e 
Di.rectory asslcunc:e 
Operalor verify and lntenvpt 
Confercnco C&ll.in& 

21. What does the end user dial for each of the intuexthanac earner services that 

wese cbctkccl In services l.ocludcd (above). 

U. _Other: 
Direct Dial I + Servia: 

Tht tn.d wu dials "1 + • inluad~ number. 

lnbound Toll Free Suvice: 
77ae tn.d wu dials tilt Customer's toll·fru number 
{Lt.: "/ (8(}()/888) NXX·XXXX"J. 

Travel Card Servia & Debil Can/ Service: 
The tn.d user dials the toll·fru occe.u numbu + 
awlaori.wlion cotk + QTtO cotk + numbu to be 
reached. 

· II· 
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•• APPLICANI' ACKNOWLEDGEMENT STATEMENT •• 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 

mu1t pay a regulatory weument fcc in the am .. :mt of . IS of one pcrcenJ of its 

cross opera.tinc revenue derived from intrastate business. ReprdlCSl of the grou 

opc:t'ltiDg I'I!Venue of a company, a minimum annua.l usessmeot fee of SSO is 

required. 

2. GROSS RECEIPTS TAX: I understand that all telephone com~es must pay 

I cross receipu tax Of I.WO tod nnp:ha!f pen;q d on aJJ intra and intenWe businesJ. 

3. SALES TAX: I understand that a seven ~~ sales tu must be paid on int.ra 

and intetsWe revenues. 

4. APPLICATION FEE: A non-refundable application fee of S2SO.OO must be 

submitted with the application. 

5. RECEIPT AN!> UNDERSTANDING OF RULES: I acknowledge m:eipc and 

undenlanding of the Florida Public Service Commis.sion's Rules and Orden 

relating: to my provision of interexchange telephone service in Florida. I also 

understand that It b my responsibility 10 comply with all current and future 

Cornmis1lon requlmncnta reprdi.oe lntm&ban,c ~e~Vk:c. 

6. ACCURACY OF APPLICATION: By my signature below, I the undenigned 

owner or offlcer of the named u:tlllty in the application, allest to the accuracy of 

the information contained In this appllcaUon and usocilt:ed attachmeou . I have 

read the forecoln& and declare lha1 to the best of my lcnowlcdge and belief, the 

lnformadoa Is 1 ttue and correct statement. Purthtr, I am aware that pursuant 

to Chapter 1137.06, Florida Statute!, "Wboe?tr knowingly makt'S I raise 

statemeot In wrftln& with the Intent to mislead 1 public Rrvant In thl! 

perfonnance of hll otndal duty sball be culltY or a misdemeanor or tbe second 

dt&ree, puo.llhable u proYided In s. '775.0112 aod •· 775.0113". 

UTILITY OFFJCIAL: 

~~~ June 30, 1998 

Signarure Date 

PresidenJ (941 I 474· 'Tl611 
TeJepbone No. 

I'QIW~)I (IIJIII, 

........ IIJfOe:• .. ....... JS-.2A471. 
JJ• •71. ... Jl.lHIOQ) 

· 12-



• • 
•• APPENDIX A •• 

CERilFlCATE TRANSFER STATEMENT 

Not Applicable. 

l , aYPEN~> --------------------------

(TITLE)-----------

of (NAME OF COMPANY) ________ _ 

--------· &Dd current bolder of certificate number -----

have reviewed lhiJ applicatlon &Dd join In the pctilloocr's request for a transfer 

of the above-mention cenificate. 

Not App/icabl~. 

UTILITY OfFICIAL: 

Signature 

Tille Telephone No. 

,~.._.,, Cl,...., ........ ..,c I 0 ........ ..,.4,,, 
Jl tUIJ.W~ 

-13-
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.. APPENDIX B •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of bow the Commission can be usu~ of the security of the customer's 
deposit.s and adVIDCC pa)'lllQllS may be responded to In one of the following ways (applicant rtcas.c 
check one): 63" 

ce-( The applicant wUI not coUect !Uposlts nor wW It collect payments for 
senk:e more than one month In adYanc:e. 

( ) The applicant wW fUe with the Cnmmlsalon and maintain a wrety bond 
In an aruount equal 1o the cul'ftnt babnc:e or deposits and adYanc:e 
paymeats In esa.- or ooe month. (Bond must accompany application.) 

UTILITY OFFICIAL: 

,t&J~ Jun~ JO, 1998 
Signa.tUrc Dat.e 

R. Earl Wanm 

President C94JJ 474· nf>t.~ 

Title Telephone No. 

rON.I~)t Ct ...... 
--...... ~e. t 

2 

---- ,..,441 1. 
JW• •11.- JW4 4IDQ) 

. .... 
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•• APPENDIX C .. 

INIRASTAIB NBJWORK 

1. POP: Addrcue.t where located, and indicate iJ owned or leased. 

l ) Not Applicable. 2) 

3) 4) 

2. SWITCHES: Addreu where located, by type of awitch, and Indicate If owned 

or lcaacd. 

1) 

3) 

JSJ W. Dearborn StrW 2) 
Englewood, Florida 34223 

I Ptntiwn-battd switcll ...W. DitJ/og(c /· Owned by applica/11. 
fSCSA dit#al W/Jce procu1ittl lxNvrb.J 

4) 

3. TRANSMISSION FACD..JTIES: Pop-to-Pop facillt.ies by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSW P 

1) Not Applicable. 

2) 

,-01'11' "SCCMJ ) 1 (111111) 

.._., --ZWA•Jt, 
:IS-2• •n. ... &l• '*CJ) ·1S· 
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4. ORIGINATING SERVl~ Please provide the lisi or exchanges when: you ue 

ptoposing to provide originatin& service within truny (30) days after the effective 
date of the ccnl.fica~e (Appeodix D). 

Not Applia~blt. 

S. TRAFFIC RESTRJCilONS: Please Clqllain how the applicant will comply with 
lbc EABA requirements contalncd In Commission Rule 2S·24.471 (4) (a) (copy 
enclosed). 

Applicant will provide toll wviu on a male basis Ol't'r faci/itii!S lerut'd 
from otla~ certifiaJJed aurim. By ~'inue of compliance by tlaes~t otlaer 
ctJI'IU:n, IM AppliC411t will n«aSarily ~ operating in cotnpliance wit/a 
the £AEA requ/mnents set fort/a in Ccmmis.sio11 Rul~t 25·24.47/(4)(a). 

6. Ct1IUU'NI' FLORIDA IN11tASTATE SERVICES: Applicant bas ( ) or bas 
not (t/) p~IOUlly provided lntruate telccommun.lcat.ions In Florida. lf the 
answer u Jw, !iiJUy delcribo the foUowlng: 

a) What services have been provided and when did lbese services begin? 

Not Applicable. 

b) If the terVica arc DOC currently offered, when were they dlsconllnucd7 

Not Applicable. 

UTlLliX OFFICIAL; 

.tV~ 
Signature 

R. Earl Wamn 

r()f ... "'CCotJ ) ljiJM). " ..... ..,c. .. tt ltW ...... ~ • ..nt. 
2'-24 4n . ..,. 1'-24 410(2) 

Tule 

· 16-

)UIII! JO /1}98 

(94/J 474·n68 

Telephone No. 
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.. &PPF.NDIX U .. 

FLORIDA ]J3' PPHONE EXCHANGES 

BAS ROUIES 

Describe the setVic:e area in which you hold yourself out to provide service by telephone 
company exchange. If all services listed In your tariff are not offered at all l001tions. so Indicate. 

Applicant will provide prepaid caJ/i11g card aruJ travel card seNiCtl tlm:mglrow tlrr 
State of Florida ar a jlaJ rare wit flout rqard to 1~ tJtterultd smrict' area boundarit'J.. 

ln an effon to uJist you. anacbcd Is a li.sl of major excllan&CJ in Florida showing tl.e 

small exchange~ wllb whicb each bas exlendcd area aervlce (E.AS) . 

.. fLORJDA BAS FOR MAjOR EXCtiANGES •• 

Elctendt:d service Ate.a 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVlll.E: 

GAJ NESVIU..E; 

fOMII'fOCMJ Jl (12*). 
,._..,..., .., Cosw ' . ... lltW .._ 2144 4 7f 

~l· •ll." zt.l• OI9Q) 

wl!h 

-11· 

Cantonment, Gulf Breeze Pace, Milton 

HoUey-Navarre. 

Lynn Haven, Panama City Beach, 

Youngstown-Fountain and Tyndall AFB. 

Crawfordville , Havana, Monticello, Panacea, 

Sopchoppy and St. Marka. 

Baldwin, Ft. George, Jacksonville Beach. 
Callahan. M.uville, Middlc:bufJ, Om~ge Parle. 
Poole Vcdnl and JuUnpn. 

Alachua, Arrcher, Brooker. HJv.·thome. High 
Springs, Melrose, Micanopy, Newberry and 
Waldo. 
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OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARW ATBR: 

ST. PBTBRSBURG: 

LAKELAND: 

ORLANDO: 

WINTBR PARK: 

TITUSVU.LE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

•aa.o Psc:.o.&J >1 (I liM), 
~by CWIOI r-RWHD&.~4.Al'l . 
l$-24 .. • 71. 8M U..14.AI0(2') 

• 
Belleview, Citra, Dunnellon, Forest Lady Lake 
(821), Mclmosh, Oldawaha, Orange Springs, 
Salt Springs and Silver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant City 
Nonh Zephyrb.Uls 
South Palmeao 
West ClearwalCr 

St. Pdusbufi, Tampa-West l!.lld Ta:rpon 
Springs. 

Clearwater. 

Banow, Mwbeny, Plant City, 
Polk City and Winter Haven. 

Apopka, East Orange, La.lce Buena ViSta, 
Oviedo, Wi:ndenne.re, Winter Garden, Winter 
Park, Monrvcnle, Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka, But Orange, La.lce Buena Vista, 
OrlaJldo, Oviedo, Sanford, Windennere, Winter 
Ga.rdto, Ovicdo-Wintu Springs R.t.cdy 
Creek, Geneva and Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, Melbourne and 
Titusville. 

Cocoa, Cocoa Bc:acb, Eau Gallic and Sebastian. 

Bradento n, Myakka and Venice. 
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• 
FT. MYERS: 

NAPLES. 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALB: 

HOU.YWOOD: 

NOR1H DADE: 

MIAMI: 

• 
Cape Coral, Ft. Myers Beach, North Cape 
Coral, North Ft. Myers, Pine Island, Lehigh 
Acres &Dd Sanibel-Captiva Islands. 

Marco Island &Dd North Naples. 

Boynton Beach &Dd Jupiter. 

Boca !Woo, Coral Sprmg,, Deerfield Beach 
and Ft. Lauderdale. 

Coral Springs, Dcc:rfield Beach, Hollywood and 
Pompano Beach. 

Ft. Lauderdale and North Dade. 

H.oUywood, Miami &Dd Perrine. 

Homestead, North Dade and Penine 

-19-



• • 
•• APPFliDIX E •• 

•• GLOSSARY •• 

ACCESS CODE: The tenn dalotes a uniform four or seven digit code assigned to an individual 
IXC. The five digit code bas the form lOXXX aDd the seven digit code bas the form 950-XXXX. 

BYPASS: 'Jrananisslm facilities tbat go direct from the local exchange end user to an IXC point 
of presence, thu.s bypusiJ1g the local exchange company. 

CARRIERS CAIUUER: AJJ IXC that prQvjdcs telecommunications service, mainly bulk 
transmis.sioo service, to other IXC only. 

CENTRAL OFFICE: A local operating unit by means of which coMections are established 
bcfween subscribeR' liDes and IIUI!lk or toll lines to other central offices within the same exchange 
or other exchanges. Each thm: (3) digit central office code (NXX) used sball be considered a 
separate centnl office unit. 

CENTRAL omCE CODE: The 1enn dcootes the first thm: digits (NXX) of the seven (7) di.igit 
telephone number assigned to a customer's telc:pbonc exchange .service. 

COMMISSION: Tbe Florida Public Service Commission. 

COMPANY, TELEPHONE COMPANY, UTIL.ITY: Tbese terms may be used interchangeably 
herein and shall mean any person, firm, pannership or corporation engaged in the business o.f 
fumishillg communication service to the public under the jurisdiction of the Commission. 

DEDICATED FACII.II'Y: The 1crm dcootes a transmission circuit which is permanently for the 
cxclusive use of a customer or a pair of customers. 

END USER: The lenD dc:ootcs any individual, panncnhip, association, COIJ>Oration, governmental 
ag·ency or any other entity which (A) obWns a common line, uses a pay Ullepbooe or obtains 
intetsate service mangements in the operating territory of the company or (B) subscribes to 
interstate services provided by a.n IXC or uses the services of the IXC wbc:n w IXC provides 
in.terswe service for its own use. 

EQUAL ACCESS EXCHANGE AREAS: BAEA means a geognphic area, configured based on 
1987 planned t.oll center/access tandem areas, in which local exchange companies are responsible 
for providing equal access to both c:arriers aDd custome11 of carriers in the most economically 
efficient manner. 

, ()IIIII PSOCU.I )I ( IZ"'l, 
l'_....,.lrr ComrniM..,IIl.to l'iol. 211-U 411, 
.s-t•.•n . -~·~ 
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• • 
EXCHANGE: Tbe entire tdepbooe plant and facilities used in providing telephone SCJYice to 
subscribers located i.o an cx.change area. An exchange may include more than one central office 
unit. 

EXCHANGE (SEllVICE) AREA: 1be terrilory, IDcludiog the base rate subwban and s~ral areas 
served by an exchange, within which local lelepbooe service is furnished ll the exc.lwlge rates 
applicable within that a.rea. 

EXTENDED AREA SERVICE: A type of tdepbo110 service furnished under wi.ff provision 
wbeteby subscribers of a Jiveo e:xcNnge or area may oomplc:te calls to, and receive messages from , 
one or more ocher contigoous exd!lnaes witbout tnU cbarges, or oomplc:(e calls to one or more other 
exchanges witbout toll message charges. 

FACILITIES BASED: An IXC tbll bas Its own transmission and/or switching equipment or otber 
elemenu of cquipmeot and does DOt rely on others to provide this service. 

FOREIGN EXCHANGE SERVICES: A classiracation of excha:nge service furnished under tariff 
provisions whereby a subscriber may be provided tdepbooe service from an exchange other than 

the one from which be would no:-mai.Jy be served. 

FEATURE GROUPS: Geoera1 categories of unbundled taritrs to stipulate related services. 

Feature Grwp A; Une aide connections presently serving speciall.tcd common 
carriers. 

Ftature Group B: Tnln.k side cooncctions without equal digit or code dial.i.ng. 

Ftature Group C: Trunk side COMcctions presently serving AT&T-C. 

Feature Group D: Equal trunk access with subscription. 

INTEREXCHANGE COMPANY: means any telephone company, as defmed in Section 
364.02(4), P.S. (exclt!ding Paypbone Providen), which provides tdecommunicatloo service berween 
exclunge arc:as as those areas ~ described in the approved ta.riffs of individual local exc.ha.nge 

• • comparues. 

INTER-OmCE CALL: A telephone call oriJ!nating in ooe central office unlt or entity but 
termlnalinJ in another central office unit or entity both of which are in tbe same de&ignated 
exchange area. 

INTRA-OmCE CALL: A telephone call originating and terminating within tbe same central 
office unit or entity. 

,_. PIIOCW.Ili (IVII). ,._.....,eo..- q ' • R ... NW.l'$.lU71. 
zt..2• m.- H-2• 4IOC2l 
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• • • 
INTRASTATE COMMUNICATIOI\'S: The term deootes any oommunicatiotu in Florida subject 
to oversight by the Florida Public Service Commission IS provided by the law' of the Swe. 

IN'IRA-STATE TOLL MESSAGE: Those tolllliCUI&CS which origina.le and terminate within the 

.same swe. 

LOCAL ACCESS AND TRANSPORT AREA: LATA means the gcoanphic area csabliJhcd for 
the administnlion of oommuniatioos service. It cooompuw dealptcd exc.banges, which an: 
grouped to save common aoc:ial , economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Means a.oy ldepbooe company, IS defined in Section 

364.02(4), F.S., which, In addition to any other telephonic ,communlwlon scnic:c, provic:lcs 
te.locomnmn!arioo setVIce wllbill e;xcbangc areas IS lbosc areas arc described in the approved witTs 
of the telephone company. 

OPI10NAL CALLING PLAN: An opciooal JCtVic:c fumisbod undct tariff provisions wi:Uch 

recognizes a need or some subsa:iben for extcndod C1Q calling without imposing the COS( on the 

entire body of subscribers. 

900 SERVICE: A ICIVice ai.m.ilar to 800 servic:c, except this service is charged back to the 
customer based on fltlt mlllute plus additional minute usage. 

PIN NVMBER; A croup of numbers u.aod by a company to identify their customen. 

PAY TELEPHONE SFRVICE COMPANY: Mwu a.oy ldepbooc company, other than a Local 
~c:baoge Company, whicb provides pay ldepbooc acrvice IS defl.Ded in Section 364.335(4), F .S. 

POINT OF PRESENCE (POP): Bcll-<X>inod tenn which designateS the acwaJ (physical) location 
or an IXC's facility. Replace& some appllalions of the tcnn "demarcation point. • 

PRIMARY SERVICE: Individual line service or pany line service. 

RESET I .F:R! An IXC thai docs DOl bave cenaio faciUtics but purchases telecommunications service 
from an IXC and then reKl1s thaJ service to others. 

STATION: A tdepbooe instrument consisting of a transmitter, ra::elver, and associated apparatuS 
so conoectcd as to pcnnit seodi.og and/or ~iving telephone meua&es. 

SUBSCRIBER, CUSTOMER! 1bcse tenns may be used inten:hangubly herein and stwl mean 
any penon, fum, panncnhip, corpondion, muok:lpllity, c:ooperuive orpnizallon, or governme.otal 
agency supplied with communication service by a telephone company. 

-22-



• • 
SUBSCRIBER. UNE: Tbe circuit or channel used to conW1 tbe sub$.:ribcr IW.ioo with the central 
office equ.ipmem. 

SWITCHING CEN'l'ER! Location 11 wbich telephone traffic, ,either local or toU, is swilched or 
COlllleCtCd from ooe circuit or line 10 I.DOtbcr. A local switching ccntct may be comprised of sevem 
central office units . 

TRUNK: A communication channel between ceDinl office units or entities, or privale branch 
e.~cha oges. 

A TI ACHMENTS: 

A - CERTIFICATE TRANSFER STATEMBNT 
B - CUSTOMER DBPOSITS AND ADVANCB PAYMENTS 
C - INTRASTATE NBTWORK 
D - FLORIDA TEI.l!PHONE EXCHANGBS and EAS ROUTES 
E- GLOSSARY 

:IIOII'SCICMJ ,, (~loW). 
-...,...... ... C:OV?h-1¥- Not_ a.l4 471. 
n-2•473.-ZW•MOOI 
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• 
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• 
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WIJliiN JliB STAIB OF FLORIDA . . . . . . . . • . . . . . . . . . . . . . . . . . . 

Instructions 

•• APPUCANT ACKNOWLBDGBMENT STA'fEMEIIT •• . . . . . . . . . . . . . . . . . . . . . . . · 12· 
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EXHIBIT A 
Item No. 9.(a) 

• 

Florida Certificate of Incorporation 

Dated: January 16, 1997 

r-of\M NCICMU 31 fl a!Nf . 
............. c.. ... ) .n~N .. 21-1•~"*71. 
H--14 .. J)._ ~ ,.., .. 4eoc.JJ. 

Docu men I No. P97()()()()()4825 
Federal ElN: 65..{)720278 

. 25. 



90t - 922-3709 01/18/87 lG : 11 ,l , Dopt . Ol State Pl /2 

ltpartmrnt of &tatt 

I certify the attached ia a trua and correct copy of the Ar t icle• of 
Incorporation of DBARBORN STRE~ ST~ION, INC . , a Florida corporation, 
filed on January 16, 19!17, aa ahown by the recorda of thh offic e . 

I further certify th.e document waa electr onically received under FAX 
number 8!17000000840 . Thia certificate ia iaaued in a ccordance with 
aection 15.16, Florida Statute&, and authenticated by the code noted 

Tbe document number of thia corporation ia P97 000004825. 

Given under .-y haod and the 
Oreat Seal of the State of Florida, 
at Tallahaaaee, the Capital, thia the 
Sixteenth day of January, 19!17 

Authentication CO¢e: 397A00002406- 011697-P!I7000004825- l/l 



• • 

EXHmiT B 
Item No. 9.(c) 

Florida Registration of Fictitious Name 

Dated: May 12, 1998 
Registration No. 0 98 132000077 

Federal EIN: 65·0720278 

• Ui • 



• • 
FLORIDA DEPARTMENT OF S1'ATE 

Sandra B. Morthom 

May 13. 1998 

DSS COMMUNICATIONS 
P.O. BOX 1207 
ENGLEWOOD, FL 34295·1207 

8ecfttary orStata 

Subject: DSS COMMUNICAT10NS 

REGISTRATION NUMBER: G~81320000n 

This will acknowledge the filing of :he above fictitious name registration which 
was registered on May 12, 1998. This registration gives no rights to ownership 
of the name. 

Each fictitious name registration must be renewed every five years between 
July 1 and December 31 of the expiration year to maln'lain registration. Three 
months prior to the expiration date a statement of renewal will be mailed. 

IT IS THE RESPONSIBIUTY OF THE BUSINESS TO NOTIFY THIS OFFICE IN 
WRmNG IF THBR MAIUNG ADDRESS CHANGES. Whenever corr.:spondng 
please provide assigned Registration Number. 

Should you have any questions regarding this matter you may contact our olflce 
at (904) 487-6058. 

ActiJous Name Section 
Division of Corporations 

LetterNo. 898A00026640 

~~u-~ ~t_r w_ ~,r~~ 
, . 2 0 1900 . 
. ' 
t ·-- --. ... --·1 ., ,.. r'.:-.~·. ·····-· ,. . -

Oiviaion ofCorporotlona· P.O. DOX 6327 : ralll.tholl&oo, Flor!do32314 



• • 

EXHIBIT C 
Item No. 18. A. 

Statement or Financial Capability 

DSS Communications {"DSS"J represenu that it has the financial cupahility tn 
provide and maintain tbe requested lnterexchange telecommunication service an the 
State of Aorlda. and also to 51\tlsfy Its lease und ownership financial obligations. 
Attached is the pro-forma balance sheet of DSS Communications. DSS Communica­
tions is a newly organized startup company and so does not have nn operating 
income statement to submiL 

DSS Communications, as shown by 1ts balance sheet. has adequate financial 
strength to initiate and sustain its telecommunications service. Although new m 
this field, DSS is ~chasing iu own debit card processing platform from industry· 
reco~ leade.rs. The recently available computer-driven switches, such as the 
Summa Four SDS-1000 Class IV digital switch. together with Dialogic SCSA. or 
comparable, voice processing boards, provide a full featured and reliable config­
uruuon affordable to a firm such as DSS Communications. 

Although having allocated u substantial ~rtion of its capital 10 new switching 
equipment. DSS still has the financial capob1lity of developing the needed resales 
of lonl' distance carrier services and support for ilS customer base. l ,e underlying 
finanCial capabili ty is derived from Its shareholders as well as from the nrm·~ 
operational revenues. 

. 27. 



• EQUIFAJC • 
CON F'I DENT IAL 

CREDIT FILE 

Peraon•t tdent.tnc.tJon Information June 22, 1998 

RE.II1Werren Soc~-' Sect.rity ,._ 

1063 Keyway Rd ~ Englewood. F1. ~223 : (941) 474-733<1 

~AdcnN( .. ): 
PO Box 1207, Ellglewood, F1. 34.296 
1640 LakiJIIiew PI, Englewood, FL 34223 

Last Reported~ R E.ll1 Wlmlfl P A 
Plevloos Employment(1): Allomey. Sell. Englewoo. F1. 

Allomey 

Credit Account lnforml tlon 

Comoany Name 
Aceoom H\mlber I~ I~~-~ l!!r I = I,...., I =: rp:·eys:usl Olle 

~ 

Associates Fin Cre<11 0119• 50 08197 S3000 IS $92 Rl a./98 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Bamen Mortoaoe co 
PAID ACCOUNTIZfRO BALANCE 
REAL ESTATE MORTGAGE 

J 12180 10/94 $12000 20Y so 03196 

Barnett ~~~ CO J 
R STATE MORTGAGE 

0718() aa 10/94 $12000 138 so II 10194 

Burdones 
CHARGE 

s 09180 99 05198 S600 so R1 05198 

AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Cnase Na A 05185 eg 0.194 $5000 so Rl a./97 
PAID ACCOUNT/ZERO BALANCE 
CLOS£0 ACCOUNT 

Discover Clrd -- -- . .. -- --· 04186 73 041118 S29S 10 S29S R1 OS/98 
CREDIT CARD 

forst FED SaVIOQS & 
CLOSED ACCOUNT 

J 11n3 99 01/93 $8000 156 so II 01193 

GE Consumer Clrd CO 10/94 42 IWV8 $9400 so Rl OS/98 
CREDIT CARD 

J AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Houunold Bank Na ll 1111l7 s CW98 $3446 $3446 Rl 05198 
CHARGE 

Houu nold Bank Na IL 
CHARGE 

11196 16 02197 $267 10 so R1 05108 

CONFIDENTIAl. 



How to Read You• · PIMH edlha Ill Mure c:on.$p01• • to· Creek~~~ 

Credit File 
OuSklesS~ . City, Slate 00000 

t SAMPLE CREDIT FILE : 

This seetlon Includes your name, cumnt 
t 
~ lden!lfiCIIUon ln,.,.,.,.tlon 

and prevlout adell- and olhlf '1llur Name ~Security I ldemityln; lnlonnatlon repor1ld by 

r 
123QmniW. Date ollliM 

c~lton. aty, Sllte 00000 
PreYiaua Adlha(ts) 

~ 
456 f1lmw Rd. A111nta. GA 30000 
P.O. BollOOCX ~. GA 40000 

r 
Ust Reported ErncJIOrment Engjrleet, Highway Pbnnlno 

This aec:1!on lndudll ~ ,_, lllml PubUo Rwlotd lntonn.tllon 

obtained ITom local, and fednl 
Uen Rid OWl; fl.tiDn CTY: Clla 01 OUief 10 Number·3211 .J, AtncXIlt·S26667. courts. 

I QISI-stalt; -..cl 07.-a3; V1lri1\ed 107.-a3 

• 
BltilcnJIIIr;y Alld 121W; Hal1h«n Olltllct ct c- 01 Olnef 10 NIJmOot 
l.llliiltlll·$15787; l'lrlonll; lndMdual; Otsclllrved: ~-$780 

• S.llsfitd ~Alec! 07/94; Ftllan CTY; c- 01 OU~et 10 Humbl ; Otelendant· 

~· Conuner, Nncutt·$8!184; PIMIIJif·A8C Real Estate, S.IISIII!d 03195, Vet1flod OS/95 

This sactlon Includes IICC:OUI!tlthat CollectJon AS!fiC?' Account lntotmetlon 
~ltors have turned OVIf to a collection 
agency. ' Pnl CCIII (IDOl DI·DU . 

C'Alllcllon AlpoAed 051116: Asllpd OIW3 10 Pro Col !8001 XXX·lOOCX Client • AllC 
HolpltJt; Atnolft4i78; li"C*d: 8ilance $978; Oall of Ust AciMty 0919l, lndMclual 
Aa:Oirlt; AcauiiiUnber 

This IICtlion conlalns boll! open and er.tllf A=ocMit lnlonniJtlott 
closed ICCOUt!ll. =1'='1-1- 1-~:J:.I-1-·]t::r::l: .. ffi The cndl gr1n10r fiiiOI*'O the ~lfoi I I IIOoi l o..-r 

I !!!!!! 
The -- tunbet f1IIOI1Id 0¥ lhl cndl i [!] m m (!] [!] (!] [!] (!] [!) ~ ~ @] pD. ffi See ...... lb. below. Dtpdnent Sl 325 t 4 J 10186 316 9197 $950 so AI 10/97 The 111011111 !Wid ,.. the CIICII1 gllniOI 01**1 , 
1lie accwt. Sri 1004735 A 11/86 24 51117 $750 so II 4197 [!) ,.._ of manlhi!ICCOIIC ..,..... ...., hiS 
been~. .. 01 CotrcllnY 541125 A 8186 12 3197 $500 so 01 4197 
The dll:ll of lilt PIJI!W1l c:r.~g~ or C~CX~.m~a. • 
liQhllllmiU1t dwgld Olthe ad lmi1. ~Anlncl 529778 1 5185 4! 12196 $1100$50 $300 S200 I.S 4197 

• ,.._of ~or~ peyment. 
PreYiaua Plymn HIIIDry. 3 Tlmel30 diaylll11. 4 Tlmel60 dJJS la1o. 2 T1mes 90• day$ tate The tmllill1l OWICIIS of the daii111J0111C!. 

1 ne .,_ Pill due a of the Cilia "'IQnnd. ;. PreYiaua Stab.-: 01197 · 12; 02197 • 13; 03197 .... 
See -:=don below. 
Data 1111 tceounii4XIIlot CompffliM ltult Reque•t.ct eg er.d/1 File 

This section lnc:luc!es a 1111 of buslneawa 
that hl¥11 ..-lved your Cl1ldlt file ln lila "" 091081117 

=--~ 
081271'l1 ~~Store 

last Z4 months. 07129197 07103197 

t 04110/97 AA OlpwinM!flt Sllirlt 12/31/96 Equllu • DlSdolure I 

WhoM Account swu. ~ofAecount The following /nqulrla - NOT rrtpOtt«< to bu~: 
Indicates tollo iltiS\XA ... 0 • Open (dt blllnce cllt each montl11 

PfiM • TNI type Cit lnQUry means thet.:Z, your namt lnCIICiclress lOr 1111 IICCIU!IIIld the type R. RMMIIQ~ItnCU'h111ltllt) 
ol ptlltldpoatlcin you ,...,. wflll I • , ... , ... (ftQd IMW oii)IYI!IIIttll wa glwln 1D I crldlt c 10 ~ olio< you Ill liPPibtien 
the IICCIIUII. ~oiP•yment lor c:redil (I'AIIot lnquir .-on lor 12 months.) 

J • Joint 0 • =:-: not &INti; 100 ,_ 10 1111 5¥/.M · 1'-~ lriOble I perlccljc 111\'WW of your cntdll 
I •lndlwtdual 1 • •IQIMCI C¥ one 01 your c:redi1Drl. lAM ll1d AA ~ remain on tile 
U•~lld 2 • »+ -- cllt montlll.l 
A • AuU1or1zecl User 3. 60+daylil*lcllt 

E~ At:IS or ti'OAT£ • These inquiries Wldiallo EQUih.l's ~ • II()+ Cllyll*l "' r .. r~ 
5 • =:.or Pilei 120+ dlyl Pill tilt due IGIIrity In /IIIJQiliiiO your request lllf tllhlr • QliiY of your gfd!t 

M• M&'1f or c:dlliCtiOI' ICICOift lilt or a ltQUII11or r-a. c • Co-ltlllklrJCo.Signar 7 • iiiill1Q,.,. ~ ........ WIG' 
I'RM, AM, All.'= AaS llllll.lpdal · These= do not 8 - On bel1lll of tnOtlllt 

s.C 
- p4lj\ 111' ... IQIIIWII appw on crtdil .....,_ recetve, f11\tr on pnMded to 

: : ~Old oJ, ,:, blcl dlbl you. I 



· Eq,UIFAX • 
CONFIDENTIAL 

CREDIT FILE 

Personal ldenrlflcatJon JnformatJon 

R Ear1 Wltrefl 
1~ Keyway Ad 
Englewood, FL 34223 

Prevooua Addrna(H): 
PO Box 1207. Englewood. Fl34296 
1640 lJikeview PI, 81gluood, Fl34223 

Latt Reponed Employment: R Elr1 Wllfflf1 P A 
Previout Empoyment(a): ~.~.EngleNoo, Fl 

~ 

Credit Account lnfonnatJon 

ComDany Name Account Number 

AsSOCiates An Cre<11 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Bamen Monoaoe co 
PAID ACCOUNTIZERO BALANCE 
REAL ESTATE MORTGAGE 

Bamrn Moflia~ CO 
R STATE MORTGAGE 

Burc!lnes 
CHARGE 
AMOUNT IN HIC COLUMH IS CREDIT UMIT 

Chase Na 
PAJO ACCOUNT/ZERO BALANCE 
CLOSED ACCOUNT 

OISCOV!Ir taro 
CREDIT CARD 

Hrs1 FED SaYingS & 
CLOSED ACCOUNT 

GE Consumer taro CO 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT UMIT 

HousehOkl Bllllt NaiL +-- - ---
CHARGE 

HousellOid Ba.n- Na IL 
CHARGE 

01/94 50 08tV7 

J 12180 10194 

J 07180 88 10.~ 

s ()g/80 99 OS/98 

A 0518S 99 04194 

04186 73 04/98 

J 11nJ 99 01193 

10/94 42 04198 

11/97 s 04198 

11/Ve 18 021117 

(Con~ on r8Y11tM) 

P-oe 1 of 2 

Jvne 22. 1998 

Soctal Secunty tt; 1 m: 61 
ephone: (&4 1) 474·7334 

Dill! 
Reooned 

S3000 IS $92 R1 04198 

$12000 20Y $0 03196 

$12000 138 $0 11 10/94 

$600 $0 R1 OS/98 

$5000 $0 Rl 04197 

S29S 10 S29S Rl 05198 

$8000 1S6 $0 11 01/93 

$9400 $0 Rl 05198 

$3446 $3446 R1 05198 J 
$287 10 $0 R1 05198 

CONrl DE NTlAL 
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Company Narno Account 

MBNA Amei1C4 A 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT UMIT 

Montgomety/Wards s 
PAID ~UNTIZfRO BAI.AHCE 

Nallonsoank.NA 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Nauonsbank.NA 
CREDIT CARD 
AMOUINT IN HIC COLUMN IS CREDIT LIMIT 

Navy Federal Cu 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

Sunwst Bank.Gulf C 
HOME IMPROVEMOO LOAN 

USAA 88'111\QS Bank 
CREDIT CARD 
AMOUNT IN HIC COLUMN IS CREDIT LIMIT 

USM Savings Bank 
CLOSED ACCOUNT 
CREDIT CARD 

'Nhlr1poot Actegrce 
CHAR E 

companies: that Requeued your Credit FUe 

06122198 EQurlax • O.Jdosure 
DS/02'98 AR·N~ Cu 
03110198 :.R·GE I Consumef CardS 
0212!1198 AR·Natlon&bank 
01128198 N~ Cu 
1V19197 AR· sbanJt 
11/2819i '10Usell0kl Bank Na {I) 
11108197 AR·NIIIOnsb&nk 
10102197 AR·NatJonsbank 
09108197 PRM·Arat USA Bank 
08107197 AR·Natlonibank 
17/16197 AR·Assodales An Credit Card 

1117/97 t~aiJonab&nk 
'V09196 Sumruat Bank.gull Cout 

031115 $7500 so 

11186 12 03195 so so 

12178 24 OS/98 $6500 $19 

10169 69 09197 $7500 

01198 3 04198 $7500 20 $32 

08196 20 OS/98 $~00 318 S22S67 

04189 67 03198 $12500 so 

04189 60 07193 $12500 so 

12197 3 04198 $4665 $4666 

OS/02198 AR·USM Savings Bank (wecrat 
Ol/27198 AR·ftallonSblnk 
03108198 PRM.Qlesai)Uke Bank·Loan AOmr 
01130198 AR·Natl01151llnk 
12120197 Whirlpool FinanCial Nat Bank 
1 VI 1197 AR-Ha!lonsbank 
11126/97 AR.UE tapllal Consumet Card S 
10123197 PRM·Navy Feoeral Cu 
09111197 AR·GE Caprtal Consumer Caro S 
09102197 AR·Natlonsbank 
071?:2197 AR·As$0Ciates An Credn Caro 
07112Ji7 AR-NatlonSbank 
111?3196 HovWlOkl Bank Na (rt) 

· t:no of Ctoe111 ~'"•to • 
P~ge2ol2 

CONFlOI::NTIAL 

· ·~1~ 
RO 03i'JS 

R Ol.t95 

Rl 06198 

Rl 09197 

Rt 04198 

II 05'98 

Rt 04/98 

Rl 0!1194 

Rl 04198 



How to Read You• · PIHMIIdchss IJ1I fvture ~ lo: Cr* Reporting AlplCt 

Credit File 
Bu*less AddreSS 

~ 
Cfly, State 00000 

! SAMPLE CREDIT FILE 
~ 

This section lnc:ludel your name, cunent I Pen«YYIdantllfc.tlon lnfomlatlon 
and previous addresses and other 
ldentJiying infonnatJon repomd by 1\uHime SOclll SeMiy •. 

credllors. ~ 123 Omnl AddreSS Dl!toiBrllt 
Cfly, Stale 00000 

i Prewlous Adcess(es) 
456 f1lnner Rd. A11an1a. GA 30000 
P.O. IIax XXXX SlvnWI. GA 40000 

~ 
last l1eported Errc*lYment ~. ltghway f'lannjng 

This section lndudet public reconlllaml Public R«::f'dlnfonn.atJon 
obtained lrom local, state and feder.ll I 

courts. : Lien Aled 031'93; flilon CTY; Cue or Other 10 Humbet-32114; Amol.flt-$26667. 
Claa-Siale: ~ 07193; Venlled 07193 

~ ~ Aled 12/92; !lorthem DlllJtc:1 ct ea. or Other 10 Number 
l.lablltles·$15787; Personal;~ Ollthlrged; AsMII·$780 

J Satisfied JudQmenl Alcd 07194; Fullol1 CTY: Cae or 011-.er 10 Numbel ktondanl · 

~ 
~ Amct.fll·$8984; PlaWI!I·AiBC Real Estate: Sa.tlslled 0319$; VlwlfiOCI 05195 

This secUon lncludts account. that Col~ Apncr kcount lnfomutJon 
credlwrs have turned over w a collecllon ~ agency. Pro COl (8011) IICI·XXD 

Collec:IJon Repanad 05196: ~ O!WJ to Pro Coli (800) XXX·XXXX Cllonl • AllC 
Hoepilll; Anwlt·$878; u-J<!: BAlance $978; Dell of last Ac1lvlly 09193. lndMdual 
Al:cotll~ Alm.r1t lilmber 

lhls section contains both open and Ctwdlt kcount lnfonn.atJon 
dosed accounts. = l-::-l-.l.=l .... o.:::..l:l- 1~·1!r::l:.. ffi The credn o~tot reporUno the lniOrmaUon. ~· 

~ -The ~~CCCUnt 11llmbe! repcr18d by lhe a8Cil ~ gnlfltol. [!] [!] rn (!] 1!1 [!] 1!1 m m ~ [!!) l!l 
ffi ~· exp~WUon below. 

The mon1l1 ancl yt3l the cncllt gr1RlOI opened Oepat1ment Sl 32514 J 10/86 l6 9197 $950 so AI 10197 
t. 

the llCOOUnl Bank 1004735 A 11186 Z4 ~7 $750 so II ~7 rn Num~ o1 months IICCXUll peyment hislary has • 
been ntp011ac1. .. 011 Company 541125 A 6186 12 3197 $500 so 01 4197 
The elate 01 last I)IY!Mtlt. chlnge or oc:amnc:e. 
Highest amount dllrQid 01 the !;l'ldit llmll Auto Finance 529778 I !o'SS <C8 12196 $1100$50 $300$200 1$ 4197 

• Humber Ollnsllllmentl or lllOI'Illlly PIYI11d-
Tho 11110001 owed as 01 tne Gille rlf)OIIIId. Pmlous P~yn"«rt HilDy. 3 r.- 30 c!a'(llate: ' Tmes eo days lilte: 2 Tmes 90• c1ays late 

10 Tho 11!'100.111 past due u 01 tile - riiJQI18CI. r Pmlous Statui: 01197 • 12; 02197 . 13: 03197 • ~ 
n See IXJ)IanaUon below. 

Data 01 last IICCOlllt upclale. 
eomen• that R!quHIWd your c-nr File 

This ~on Includes a 1111 of busme.ses 
thai have received your ctedh llle In tile ,. 0!1106197 ~~ fW27197 ~SUe 
last 24 monilia. 07129197 07103197 

~ 
04/10197 AR Dllplrtmant Stare 12/J 1/116 EQUifu • Dilcloue ACIS t 13-4156789 

Whoae AccOUlll SIMW 1)JM of Acco<ult The followlnr/lnqu#Me -NOT repott«J to bu•'-: 
lnCIICa18l WIIO Is reepor...,.. 0 • ()pin (enlit llllra dullldl1110111h) 

I'IIM • Thll typt of kiQWy - 1IWt ~you ,.,.,. IIICIIOC!rm lat the IICCOUnl and 1!11 !YPI R • AevaMIQ (piJment ll1'oQ.d ,....., 
Oll*lidPidon you hive will! I • _...._. (JIDd III.IIDr 01 ~otll --. gjftn to a ~liar eo tilly ott• you en llll*aUon 
the IICaUll. TJnW41 I I I of P.,.., lor credit. (PRio4 romlli1 an lilt far t 2 mon111e l 

J • Joint 0 • =::: IIIII lUNd; too ,_ ID rll1l AM ar M • n.e ~ lnd1clte al*lodlt: m11w oll!W errOl 
I • tndMclual 1 • -~ ::r/ Ill' one 01 you crdiDn. lAM and AR ~ rlmlil on lilt 
u . ........ tad 2 • 30+daya!*IIIM rnoniiW , 
A • Authortled IJief 3•80+deyliJIIII\M 

EOUIMX. ACII ar ~n · n.. ~ lndlcltt EQUII .. ·a 
T • Teuni wted 4. OO.dayapell\M 

M • MIN< 5 • =at lllid 120+ daya pat 1!11 due 
.at'llly in ,......10 you ,.queollor lit!1lr I copy 01 you OIC)It 

c • Co-llobklr/CC>-Sipr ar '**'' MW!! 
lilt or a rtqllllllar rw.t:h. 

8 • On blhall (I( anotllet 7 • ~ ~ J://:"a tnltr W<IQt PIIII,AII, All. =AQS-Updda • n-M =dO IIIII 
1*11011 -., ar •••""'tlelll 11JP8W an crd ...,._ r~Cl~h'P. rrif on ~ to 

S • Shlnd : : ~~ cJu:, '*' tlllit you 



1. 
NollonoB""k. N.A. 
llqloaal c.tMf 

{ "\ f. ff ., 
• IIi ' · • 

• At"c-uwnt IUf•,.,..,. l nl•..,•tLn., 
ArwuHl Numbtf· 1 

Ta\ 10 Number· •- _ -·- _ 
E 0 0 c f. nc-IO.IHfl 0 12 

11.0 . llo1 IIIII 
TM1po. PL DJI-3011 

,. 
·• - 2 St.terrw-ni r.,tod .,, ... 
I • : ) 0.1/01/111 throu1h ~1/111 

' ' . 
'•· I - • 

DEARBORN STREET STATION INC 
P 0 BOX 1207 
EN~LEWOOD, FL 34295-1207 

C...tomer S.mee: 
NolionaBank, N.A. 
P.O. Bo" 26118 
Tampa. Florida 33622-5118 
1~299-BANK Telephone llonk.ins 

8Ualneu ECOnomy cheCking 

AeeoW\t Summary Information 

St.atc>ment Period 06101/98 thro~h 06131198 St.at.omont Bo,lnnins Balaneo 
Number of Oopoelt.a/Cr«<lt.a 1 Amount of Dopoalt.a/Credit.a 
Number of WithdrawaiiiiDobit.a 0 Amou.nt of Withdrawala/Dobit. 
Number of Oepoait.od Junw 1 St.aumonl Endin,. Bolaneo 

Numbn of EncloaW'U 
Number of Daya in Cyelo 

[I F~ 
06/20 6,000.00 

11 Dat.a 

06101 6,000.00 

Dopoait 

0 
31 

Avoraso Loclpr Balunco 
Service Charso 

Depc>llit.a and Crecllt.a 

Dally lAclpr Balane.,. 

Dat.a 8al11n" 

0&120 10,000.00 

B11nlr 

r•1• I or I 

6.000.00 
6,000.00 

0.00 
10.000.00 

6,9.36.~8 
0.00 

n.ror.ntet 

81320234~ 

j 

j 

·l 
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EXHIBIT D 
Item No. 18. B. 

Statement or Managerial Capability 

The following {lrofile of the management for DSS Communication.~ indicate~ the 
background, educatJom, training, and skills available to thi5 firm in the day-to-day 
operation of ils busin.css rcqutrements. 

R, Ear! Warren. PresideD! and Cbjc( Executive Officer. 

Mr. Warren has been the President and the Chief Executive Officer of DSS Communications 
5ince its organization in February 1998. In that capacity he has directed the telephone calling 
card business activities, which to dat.e have included the evaluation of hardware platforlll!i and long 
distance carrier services, the development of a market for this relatively new type of business and 
the strengthening of the firm's financial structure. 

Mr. Warren has actively practiced l.uw in Sarasolll and Charlotte Counties of tbe State of 
Florida for the past 33 years. In that capacity he has been instrumental in several new business 
ventures within tbe town of Englewood, including the organization and administration of a national 
bank, for which he served as the organizing agent and the Chairman of 'the Hoard for the: first five 
years. Mr. Warren's past experience with both u local municipality and the Charloue County Board 
of Commissioners bas equipped him to effectively handle the miriad levels of administrative 
regulations with which this new firm must deal. His wealth of experience will also en.\ure the 
firm's success in developing appropriate customer service policies for the firm and negotiating 
agreements critical to the operation of this business. 

A copy of Mr. Warren's more dctulled resume Is auached us an additional Exhihit. 

-28-
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ATTO&NEX: 

l. R . BAR L WARRBN 

A. Education: 

R. BARL WARREN, P. A. 
.,, , ••• , 0 ..... 0 ,. ... t 1•tf l 

P o •o• ,,.., 

R B S U M B 

• 

1. University of Rochester, Rochester, N. Y. 
B.A. Degree conf erred 1958. 

2. Cornell Law School, Ithaca, N. Y. 
LL.B. conferred 1961, replaced with J.D. 1969. 

B. Bar Admissions: 

1. Florida Bar - October 1961. 

f'Mioo ............ ... .. . ,. ,, .. ... ..... . ,. ,,,. 

2. u.s. District Court, Middle District of Florida · 1965. 
3 . u.s . Supreme court - 1972. 
4. u.s. Court of Military Appeals - 1975. 
5. u.s. Court o f Appeals for the 5th Circuit - 1981. 
6. U.S. Court of Veterans Appeals · 1991. 

C. Bar Associations: 

1. American Bar Associa t i on since 1962. 
2. The Florida Bar since 1961. 
3. Sarasota County Bar Association since 1965. 
4. Charlotte County Bar Association since 1966. 

D. Significant Experience and Activities: 

1. First Federal Savings ~ Loan Association of Englewood. 
Performed title examination work f o r real estate loan 
transactions from 1966 to 1975 . Represented t his lender in 
litigated matters, including mortgage forec l os ures. 

2. Served as City Attorney for City of N~rth Port from 1967 to 
1969 . Attended regular and special City Council meetings , 
drafted ordinances and resolutions, advised municipal 
o ffi cers concerning legal requ i rements as needed. 
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RBSVMB !Continued! Page Two 

3. County Attorney for Charlotte County, Florida , from 1969 to 
1971. Attended regular and special Charlotte County 
Commission meetings and advised County of f icials concerning 
adm.inistrative, zoning, contracts, insurance, leases, real 
estate, employment, an.d related matters, as well as projects 
involving transfer of airport functions from county to 
Charlotte County Development Authority, initial operation of 
Charlotte County Civic Auditorium, various budgetary matters, 
i ncluding a bond issue, establishment of a county-wide 
bulkhead line, review and approval of plats for the Rot onda 
Subdivision, questions involving the Charlotte County Charter 
Commission, election matters, mosquito and erosion control 
matters, road improvement projects, including condemnation 
resolutions, Charlotte County Health Unit, home rul e 
provisions. Matters involving litigation extended to 
enforcement o! zoning regulations !including appeal to Second 
District Court of Appeal ) , quieting title to real estate , 
foreclosure of liens, including delinquent t axes , declaratory 
judgment action, road right -of -way condemnation. 

4. Wood , Scheb, Whitesell & Warren . After being associated with 
tbis Sarasota, PL. based law firm for 5 years, became a 
proprietary partner and for t he next 5 years supervised the 
Bnglewood branch office, including t wo associate attorneys, 
one paralegal and t wo legal secretaries. 

5. First National Bank of Bnglewood . Organizing Agent for nine 
member group seeking National Bank Charter from Comptroller 
of currency in 1970 . Following contested bank application, 
received approval and t hen organized bank s tructure, 
i ncludi ng issuance of 1.5 million dol lars in capi tal stock to 
over seven hundred shareholders. Opened bank in 1973 as 
Chairman of Board and served in that capacity for the firs t 
five years of operation. Bank was s old into Bxchange Bank 
System (now NCNB National Bank of Florida) in 1983 having 
grown i n assets to over $40,000,000.00 with branch o ffices at 
Palm Plaza and Rotonda, i n addition to the Main Offi ce 
location . Served as Bank legal counsel providing effective 
representation in various contested litigated cases, 
negotiating numerous Bank contracts , determining legal 
requirements to ensure the Bank's first lien position in real 
estate loans and giving regular legal counsel to the Bank 
Board, officers and s taff on ~ank operations. 

6 . Lemon Bay Hospital Proj ect . Served as attorney to local 
group seeking to organize a 100 -bcd acute care hospital for 
Englewood, Florida. Obtained Certificate of Need f r om 
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Florida Health and Rehabilitative Services in July 1974 
following contested hearings before various administrative 
bodies. Negotiated many contractual agreements, including 
hospital management functions and a $4, 000,000.00 industrial 
bond underwrit i ng agreement with brokerage firm. 

7. Served as Testamentary Trustee for Cora Stroh Scholarship 
Trust administering annual College Scholarship program since 
1971, during which time over $175,000. in st ipends were paid 
primArily to Manatee COII'IIIUnity College to over 200 qualified 
undergraduate students from t he Bnglewood, Florida area. 

B. Other Activities: 

1 . Act ive member of Englewood Rotary Club, having held many 
positions including Past President. 

2. Active member of First Church of Christ Scientist, Englewood, 
Florida, having served in virtuall y all positions . 

3 . Several other community service projects, i ncluding Englewood 
Area Corrmunitv Service Fund Drive Chairman. 

4, Active in Naval Reserve with significant duty assignments as 
Staff Judge Advocate (1980·19821 to Corrmander Reserve Naval 
Cons truction For ce (Corrmand supervises over 20,000 Reserve 
Seabee& nation -wide) and as Staff Judge Advocate (1984·1986) 
to Commander Naval Reserve Readiness Co!J'IIIand Region 8 
(Command supervises ove r 2,000 Naval Reservists in Florida 
and Georgia) , 

GRMBBAL PBSCBIPTION OF OFFICE PRACTICE: 

We provide services to a wide vari e ty of clientele residing and 
working in Englewood and the surrounding area. The office 
litigation case load includes personal injury, commercial and 
foreclosure work, dissolution of marriage cases and real estate 
litigation, among other matters. As might be expected in a 
retirement community, the office represents a number of decedents• 
estates involving full probate administration . Administrative 
matters before local governmental agencies, i ncluding rezoning and 
related matters are also handled. Closing real estate transactions 
and issuing title insurance in connection therewith and drafting 
simple, as well as complex, wills and trusts are among the types o! 
office practice we do. A small volume or corporate work, including 
organization or new corporations, is also performed. During tax 
season each year, the office prepares U. S. Income Tax Returns for 
individuals and Estate and Fiduciary tax returns are prepared in 
conne~tion with the administration of estates. 
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EXHIBIT E 
Item No. 18. C. 

Statement of Technical Capability 

The following profile of the technical capabilities for DSS Communications 
indicates the background, educatior., trnining, and skills available to this finn in 
order 10 obtain and maintain tho firm's prepaid calling card services equipment 
in operational condition. 

R. Earl Warren, President and Chief Execu1ive Officer, 

Mr. Warren has, for several years, been actively involved with the computeri:ta· 
lion and au tomation of the Aondn law firm with which he practices law. In the 
capacity of a systems designer and programmer, he has designed, programmed and 
established in-house Paradox database systems designed to track customer data and 
financial information, generate monthly reports in n variety of formats. provide 
structu red file label formats and tabulate monthly budget projection.\. He has demon­
strated proficiency with MS-DOS 3.0 and 6.0, Hewleu -Packard PCL language, BASIC 
language and Paradox 3.0 & 4.0 progranuning, Windows 3.1 and NT, Wang Word 
Processing, WordPerfect, Microsof1 Multiplan, and Corel Quauro Pro. His experience 
includes work with Norton Utilities, including Disk Doctor, PKZIP, the DOS Utilit ies. 
and use of TCP/ IP for Internet dialup connections. In 1992 he was a participant in 
the Borland International's Paradox Developer Partners Program nod then Inter in 
1994 he was certified o member of the Borland Developer Connection. His formal 
training by Softbite International of Addison, IL has included: Designing nod Build­
ing Paradox Applications Using PAL - 1990, Advanced Topics in Paradox and PAL · 
1990, Up & Running in Paradox 4.0 - 1992, and Up & Running in ObjectPAL • 1995. 

In addition. DSS Communications expectS to purchase suppon nod maintenance 
agreements for the hardware and software components subject to proprietary licensing 
requirements or otherwise requiring technical skills not available by its staff. 

-29-
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EXHIBIT F 
Item No. 19. 

Proposed Tariff 
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DEARJIQIUI STRsn S'I'ATIOll, &. 
d/b/a DSS COMMUWICA'I'I OliS 

TITLJi PAGB 

• Florida Tariff No . 
Original Sheu 

PLQRlDA TILIQPMHQHICATIONS TABIPP 

OP 

PIABIO&N S7RIJ7 SI ATIOK. XHC. d{b/a pss CQKKVMICAIIOKS 

Th1a tuiff contain• the daacriptiona. rogula ti<>ne. and r a toa appl !cable 
to tho furniahing of aervice and facilitiea for t e lecommunica tion• aorvicea 
provided by Dearborn Street Station, Inc . , d / b/ a DSS C<llmlunicatlona. wl th 
principal otticoa at 353 W. Dearborn Street. inglewood, PL 34l2l . Thto t arit t 
oppl>os for aervicee turnlehed wi thin tho State o r florida . Thl• t artfC 1 a on 
file with tho Ploride Public Service Commiaeion. and oopiea ~Y be 1napccted. 
during normal bueineaa houra . a t the Company's principal place of bualnell . 

ISS!'BD : June 30, 1998 

ISSUKD BY: R. Karl warren, Preei 4ent 
353 w. Dearborn Street 
llnglevood, FL l4lll 

IIFPICTIVB . 



DEARBORN STRaiT STATION, 4116 . 
~/b/a DSS COIOCUJIICATIONS 

CHIC!I SHill 

• Plori4a Ta riff No . I 
Original Sheec 2 

The sheets Hate~ below, which are inclusive ot chi e t 111rirt , a re effec t i ve a a o t 
the 4ate a hovn at t he bottom o f the reape ctive aheetl a ) . Origina l an~ revlaed 
oheetu as n..-d below COCIIPri•• all c:h&n.gaa from the origina l taritt an~ a re 
c urrently in ettect oa ot the 4ate ot the bottom ot thJ a page . 
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4 
5 
6 
1 
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9 

10 
11 

12 
13 
14 
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16 
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18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
2 9 
JO 

I SSUIW : June 30, 1998 

tSSUSP BY : R. Karl Warren , Pre aident 
353 w. Dearborn Stree t 
Bnglewood, rL 1422) 

amsiQM 

Orig>nal 
Original 
Original 
Original 
Original 
Original 
Original 
Origi nal 
Orig inal 
Original 
Origi nal 
Original 
Orig ina l 
Original 
Ori9l'l!!l 
Origina l 
Original 
Original 
Orig l nal 
Original 
Orlgl nal 
Origi nal 
Origi nal 
Original 
OrigIna l 
Orlg I na l 
Original 
Origina l 
Orlg ina I 
Origina l 

III'VI(.'T!Vll 



DIU.Il.ORH STR&aT ST.t.TIOJI, & . 
d/b/a DSS COMXDWICATIO•S • Florida Ta rHt 14o .1 

Or igina l Shoot J 

tpLI or (00111111 

T.itle Sheet ........................................................ . . ...... . 

Check Sheet .... .. ....................................... . .............. , • • . . • • 2 

Table of Contents . . . . . . . . . . . . • . • . . • . . . . . . . • . • . . . . . • . . . . . • . . . . . . . . . . . . • . . . . . 3 

Symbole Sheet ............ .... . .... .. . . . ...... ................ . .. . . .. • .. .. • 5 

Tari !t PorNt Shocta . . . , . , . . . . . . . . .. . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

Sect ton 1 Technical Terma and Abbrevia~ione ............. • .• •..•••••.. 

Section l Ruloo end Regulotlono .. 

Socuon l Deocript ion o f Service ••.. •• ... • , .. •...••........••.•••.•••••• 

Secoon 4 Rateo .....• ••........... . ..•.......... · · · · · · · · · · · · · · · · · · · · · · · • 

I:SS1JIID : .1uno 10. 1998 srnCTIVII 

I:SSUPD BY : R. lerl Warren, Preoldont 
353 W. Dearborn Stroot 
Inglewood, PL lt22l 

7 

10 

lO 

l6 



D LUBORII STJI&ft ST .\'1'1011, & . 
d / b / a DSS COMKOWlC.\TlOIIS • Florida Ta riff No. 1 

Orl;•na l Sheet 4 

ALf8MUICAA t.YLI or conprrs 

Abbrevla ti()l"la .. .. ........... ,..... . . . . ...........................•••••. , 7 
Adjuat-nt ot Calle Billed .. ............ . ...................... .......... 2 2 

~lica.ble J..aw . • • • • • • . • • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • . . • • • • • • • • • • . . • • • • • 19 

Ca lculation ot Dietanca.......... ........................ ... .. •• .. . .. . • 21 

Coat ot Collect::ion and ~pair ................................... ......... 18 
Cue tome r Bi lling Inquiriea ... ........................... ... .......... .. .... 18 
Oetinit1ona ... ... .. . .. ....... ........... . . . . . . . . . . . • . . . . . . . • . . . • • . . . . . • • . ? 

Dl. accnnection ot Se rvice by Ca rrie r ...................... ... .. .. . .. .. . 15 

Kmploye e Conceeeione . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . • • • • . . . 1 a 
Rxel uaion ~quiremaatl t or Spaeit ie Sarvica................ 18 
Interruption ot Se rvice ........... . . . . . . . . . . . . . . . . . . • . . . . . • • • • 14 

lntraa t a t e Pr epai d calling Cor d Se rvice ...................... .. • • • • .. .. • • 22 

l.l ab•liciea o f t he Company ......... . . . . . . . . . . . . . . . . . . . . . • . • • • . • . ••• .. . .. 11 

I.Uilltat iona .. ..... . . . ........ ............................................ 10 

Mlnt- Ca ll Cooople tion ~te ................... ... ......... .............. 22 

HiniiiiUIII Se rvice Period. . . . . . . . . . . . . • • . • • • • . . . . . . . . . . . . • • • • . . . . . • . . . • • • . • . 18 

Other Rulea ...... ....•......... ....................••............•• , • • • • . . . 19 

Payment and Cra <H t Regulat iona ...... .. .. . . . .. .. .. .. .. .. . .. .. .. .. .. .. • .. . . 16 

Rete Perioda ..... .. ...... . . ....•. , .••........ , .........• , . . . . . . . . . . • • • . . 20 

Ret.. 800/888 (I nbound ) Long Dl atance S e rvice ......... . . . . . . . . . . . . • . . . . 26 

Rete a Connec tion lleea . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . • . . . . . . . . . . . • • . . . . . 29 

R• tee DSS Comnun ic:• tiona Ca lling Ca r d Se rvice ......... ,.... . . . . . . • • 26 

R•tea O.termining Applicable Rate i n llftac:t . •• ,.,,, .• ,,,.,. . . . • • • • • . . . . 28 
Rete a Long Dia t anc e Se rv i ce . . . . . . • . . . . . . . . . . . • . . . . • . . . . . . . • • • . . . . . • . . . . 26 
~tea Operato r Se rvicaa (Fo r p r e aubecribad cua tomaral ...... •• ..•...• • ... 2? 

~tea Pa~nt o f Ca lla .•. , .... ,............. . . . . . . • . . . • . . . . • • . . . . . . . . . 28 

Rate a Rea tora tion o f Service . . . • . . . • . . . . . . . . . . . . . . . . . . . • • . . . . . . • • • • • • • • 29 

Rate a Spacia l Pr01110tiona ..... . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . • • • • • • • • • • 29 

Reaponubilitiea o f the Cua t01110 r .......................... .. .. .. ... .. .. ll 

Rea tor at ion o f Service . . • . . . • . . . • . • • . . . . . . . • . . . . . . • . . . . . . . • • . • • • • . . • . • • U 

Service Offering• ....... . . . • • . . . • • . . . . . . • • . . . . . . . • . . . . . . . . • . • . • • . . . • . • • 22 

Specia l Retea For The H&ndicappad ..................•...... •••... , • . . . . . • 29 

Suapenelon ot Servi ce by Carrie r.... .................................... IS 

Ter1111na l Equipment .... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... , • . . . . • . • . . • . • 18 
Timing o f' C.alle .. ...... ..... ............ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . zo 
Undartakin9 of the Corr:pany. . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . • . . . . . . • 10 

uae c.t Service...... . . • . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . • . . . . . • . . . . . . . . • . • • 18 

ISSUIID: June 30, U!18 

ISSUBO BY : R. llorl Warren, Pre• ident 
l51 w. Dearborn Street 
Knglo vood, PL l 422) 
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DKARaO~ STR&ST STATX0.,411b. 
d/b/a DSS COICKUIIICATI OU 

SXMBQL$ SKBII 

• Florida Tar i ff No . 1 
Origtnal Sheet 5 

The following are the only aymbole used for the purpoeea Indicated belov : 

D Delete Or IDiacont inuo 

X Change R81ulting In An Increa•e tO A CU11tomer • o Bill 

)( Kov6d Prom Anothtr Tariff LOCatioi'l 

H Now 

R Change Reaulting ln A Reduction To A CUatomor•o Blll 

T Chang a in Text Or Regulation But No Change In Rate Or Charge 

When changea are made in any tariff ah11et, a ravlaed eheet wil l be iaaued 
cancelling the carirt ehaet .affected . Change• will b6 identH ied on tho 
rtvl.ud eheet (ill through the uee ot the eymboll eet !orr.h Above . 

JSSUiro : JW\0 30, 1998 

ISSUED BY· R. Barl Warren, Pre1idont 
353 W. Dearborn S~reet 
Bnglewood, FL J4l2J 

KFI'BCT.tVll : 



DEARBORN STR&BT STATION, 411c. 
d/b/a ~SS CONKUNICATIONS 

TABIPP PORMAT SHBgTS 

• Florida Tariff No. 1 
Original Sheet 6 

A. Shtt t Hu&btrinq • Sheet numbere appear in the upper r ight corner ot the 
page . Sheets are numbered eequentially . Hovavar, ne~ aheeta are occaeionally 
added to the tariff. When a new eheat ie added between abaete already in effect. 
a deci mal is added . Por exa.mple, a ne" aheet added between ahoeta 14 end 1 5 
would ba 14 . 1 . 

B. Shttt Rtvhion "'llhtr• · ~vieion numbere aha appear in the upper right 
corner of each page . These numbara are uaed to determJ.ne the 11101t currant eheet 
vers1on on f i le with the PPSC . Por example, the 4th revieed Sheet 14 cancels tho 
3rd revlocd Sheet 14 . Bacaueo ot varioue auepon1ion pariodo, do!erralo, etc. tho 
FPSC followo in their tariff approval proceaa, the moat current eheet number on 
f i le with the Commieeion is not elweye the tariff page in affect. Conault the 
Check Sheet for the eheet currently in affect. 

C. Paragraph Ruabt rinq Saguenge · There are nine levelt of paragraph coding . 
Each level of coding ia subservient to ita next higher level : 

2. 
2 . 1. 
2 .1.1 . 
2 . l .l.A . 
2.l.l . A.l. 
2.l.l . A .l.(e ). 
l.l.l . A . l . (e) . 1 . 
2 . 1 . 1. A . l , ( a) . I . ( i ) . 

l . l.l . A . l. ( e ) . I . ( i ). (1 ). 

o. Chack Sbtttp · When a tariff f iling is made with the PPSC, an updated che ck 
oheet accompanies the tari ff filing . The chec k aheet liete the sheeta contained 
i n the tariff , with a c r oeo :reference to the currant reviaion number . When new 
pages are added, the check aheet ie changed to reflect the revis ion. Al l 
revisions mac'e in a givtn filing are daaigna.tad by an aetariek ( • ). There wi ll 
be no other symbol• uwed on the chock eheet i f theoe are tht only changes made to 
I t (i .e , the forma t, ttc. remain• the aa=a , juat revised rtvie>on lavela on some 
pagea) . The t ariff user should ra ter to the lataat check obet t to find out lt a 
particular aheet ie tho moat current on filo wi th tho PPSC . 

I SSUED : J •me 30 . 1998 

ISSUED BY : R. Barl Warren, Preeidant 
353 w. Dearborn S~reat 
Bnglevood, PL 342~3 

I!PPBCTlV11 : 



DIIAJ .. Oitll STaDT STATIOlf, • • 
d / b/a DSS C~ICA'l'IOlfS • Plorlda Tariff No. 1 

Original Sheet 7 

SJCTIOI 1 .. DCIQIICAL TJMS All) ABIUYI.ATIOMS 

1.1 6bbrayi•Cipn•. 

The following abbrevietiona are uaed here in only !or tho puopoaea •nd•cated 
below: 
c.o. 
PCC 
PPSC 
IXC 
I..ATA 
LBC 
NTS 
PBX 

1.2 Rt f1n1t1opa. 

Olftica Central 
Federa l 
Plorida 

CCIIIIIIun i ca tion a 
PUblic Service 

C0111111la ei on 
Can~~~iaalon 

Interexchange carrier 
Local Ace••• and Tranaport 
LocAl l~dh&nge Ctrrier 
Heaaage Tlllacoe.unlcationa 
Priva te Branch lxchange 

Area 

Service 

Acceaa Line • An arrangement which connecta the aubacriber'a or cuatQmer'a 
loca tion to the Company•• de11ignated point o f preaence or network ewitchtng 
center. 

Authorisation Cgda · A numerical code , one or more of vhich a re available to a 
CUIItomer to enable him/her to acceaa the ca •·rie r, and which le uaed by the 
ca rrier both to prevent unauthorized ecceaa to 1ta faclli t iea and to Identity the 
cu11tomor Cor billi09 purpo•••· 

Authorised Peer • A peraon, f irm or corpora tion, or any other entity authorl~ed 
by tho CUatomer or Subacriber to conmunica te utilizing the Campany• a aerv1cea 

Called Stetiop • Denotea the tecalnating point ot a call (i.e . . tho called 
telephone nu&bar) . 

Cgpptny or Carrier ·Dearborn Street Station, Inc . , d{b/a DSS Ccemunlca tlona 
I"DSS• ) , unleaa otherwiae indicated by the context . 

Culltgwtr gr Subacdb9r • the penon, firm, corporat ion or other onuty which 
or~era, cancol a, .... nda or u••• aervice and ia reaponaibla tor payment o t charges 
due and /or compliance wi th t 11riff regulationa . 

Cuatcptr Prewiaaa lquipwept · Terminal equi~nt, as defined heroin, vh lch Ia 
located on the CUetomer•a pramiaea . 

Rax · Prom 8 : 00 AH up to but not including S :OO p.m . local time Sunday through 
Pnday 

pebit Accgunt • An a ccount which conaiata of a prepa1d uaage balance depleted on 
a rea l tir• baaia durln9 each Dab!~ Service Call . 

ISSUED: June lO, 1998 

ISSUED BY : R larl Warren, Prealdant 
JSJ w, Dearborn Scree t 
Rnglewoocl, FL l•22l 

II'PICTIVJ 



DL\JUIOIUI Sn.ft HA'l'IOII, • • 
d/b/a DSS COMMQMICA'l'IOifS • Plorlda Tarl!t No . 1 

Original Sheet a 

QCTJOI 1 • Til ''IC'' DIXI MP AIQJYIATIOMS !Ccmtiouedl 

1. 2 p.Cipitiqnw. (Coot.! 

Dabit Car4 · A card ittued by th4 Company which provid81 the Cuetomor w1th a 
Pareonal Account Code and io•tructiona Cor a cceaeiog Lhe Cerr!er•a network 

pebit Seryiqe Call · A 11rvice I CCIIItd viae TOll Pr•• li . a. 800/8881 number or 
other a cceae coda di a ling aequence whereby the cuetomar or Authoriaad ueer dials 
all o! the digits neceeeary ~o r oute a cell . Network ueega Cor each cell to 
deducted Cram the available ueaga balance on a Co.pany-ieeuad Debit ACcount . 

QSS C91'un1cat1ont · oaa4 throughout thit teritt to r•t er to Dearborn street 
S~tion, Inc . d / b/ a oss Communieatione . 

lnd Owtr · Any par100, Cira, corporat1on, partnerthip or othar entity wh1ch ueea 
the eervicet o! tha Ctrrier undar the provitiont and regulatlona oC thlt taritc 
The End Uatr it re5~ible Cor pay.ent unle11 the ch~rgtt Cor the aervlcea 
ut•liaed are accepted and paid by another CUata.er . 

lyepipq · Prom 5:00 P·•· up ~o but not including 11:00 P·• · loeal time Sunday 
through Priday. 

Holideyw · The Company• • recogniaed holiday• are New Year•• Day, Hartin Luther 
King, Jr . Day, Prewidente Day, Ground Hog Day, St. Patrick'• Day, Memoria l Dey. 
July 4th, Labor Day, Th&nktg i ving Day, Chrieca.e Day . 

LATA ILogal Aqc••• and traoaport Ar••l · A geographic aree tlttb11thtd et 
required by the HOdiCied Pinal Ju~nt tntered 1n United State• y Woeta ro 
llgctr1c Co,. Ipc., 552 P. Supp. 1)1 CDDC 1'121. within which a local exchange 
telephone co.pany providat CCliiMUO!cation eervicee . 

Miqht/Wttktpd • Prom 11 : 00 p .a . up to but not !oclud~og 8 :00 AH Sunday through 
Pr1day, end 8 : 00 AM Saturday up to but not !ncludlog S : OO p .m Sunday 

Perwonal Aqqouot Cod4 • A pre-defined eeriee or numbtrt to be dialed by the 
CUat~r or Authoriaad Oeer upon acce11 to the Carrier"• network which ldent1!111 
the Debit Account Croon which ch4rgee Cor ttrvlct ehall ba debited and which 
val ldetoe the caller•• euthorlaation to uae the eervictw provided . 

Pre•ub•aribe ·A method uaed to identify DSS CommllOicat ione ae the Cuttomer·w 
primary interexchange carrier and provide• the Cutt~r vith direct dial • t ·• 
long d!etance c.all ing on DSS Ca.ouolcat!one• network . 

Btnewtl · A method o f replenilh!ng a Debit Account•• Avalltblt Ueage BAlance with 
addit!onel minute• of uee •• au thorlaed and paid Cor by the cuttomer 

SVitqbed Aqseu · Where a cceae between ~he CUttoooer and the Cerrter 11 prov1dod 
on local exchanga co.paoy Feature Group c!rcu!tt . The coat ot ewltched Feature 

lSSUIID · 

ISSUED 8 ' 

June lO, Uta 

R. larl Warren , Prttldtnt 
)5) w. Deerborn Street 
inglewood, VL ) 4223 

IPntCTIVll : 



DIL\UOIUI STRaiT STATIC*, • . 
4/b/a DSS CONNUilCATIO.I • PlorldA Tar> !f No . 1 

Origina l Sheet ' 

SIC'tJC. 1 .. "f"'lC''; mw-s yp MQIYL\IIOMS (Cggtinutd) 

1 . ~ QtCin itigp• . (Coot.) 

Oroup &COlli i a billed to th• Clrr!er. 

tlnde rlvipq Carrier • A provi~r of i nterex.change teleCXImiUO>Cat lOP UIVICOI Cram 
vhom DDS acqu i re• eervioaa which it reaella to Ita cuatome•• 

v • H Coor4lnuu · GeoorapMe pointl whlch &ttM the origlnnlng and 
terainating point a o! a ca ll in eath-tica l terma 1 0 that the a l r line a1leage of 

tho call may be determined . Clll mileage Ia uaed for tha purpoae o C raL Lng calla 

ISSUKD June 30, U98 

ISSUID BY : R. larl Warren. Prtaldtnt 
153 w. Dearborn Strea t 
&oglewoo4, P'L Hlll 

SPPICTIVI 



DltAJUIOIUI STIUtiiiT STATIOII, & . 
d/b/a DSS CONNOVICATIOWS • Florida Tari f f No. 1 

Origina l Sheet 10 

SBCTION 2 • BUl.IIS ANI) BiQULI\IlONS 

2.1 Qodtrtakipa pC tbJ C9"R'DY. 

OSS ia a reaale caamon carrier providing intraatate direct dialed, travel 
c&rd, prepaid calling card and long diatanco aervicea t o Cuatoa>era v> th!n 
the Sta~e of Florida . OSS ' a aorvicea and facilitiea are turniahed Cor 
communica tion& originating at apecified pointe within the State o! Florida 
under the t erms of thie tariff. 

OSS providea tor the in.callation, operation, and maintenance oC tho 
communica tiono aervic:ee provided herein in accordance with tho torma and 
conditione eet forth undar thia tariff . It may act aa the eustomer•a agent 
for ordering a cc:eaa connection facilitiea provl¢ad by other carriera or 
entities when authorized by the euatomer, to allow connection of a 
cuatomer• a location to the Company'& network . Tho cuatomer ahall be 
reaponaible for all chargee due !or auch service arrangement . 

The Company• • service& and !acilitiaa era provided on a monthly baaie 
unless ordered on a longer term bade, and aro a.vailable t wanty · four hours 
per day, seven &v- per lfiitlt. 

2.l Liaitationa . 

lSSIJiiD : 

2 . 2 . 1 

2 2 . 2 

2 . 2 . 3 

2 . 2 . 2 

2.2 . 4 

2.2 .4 

Service ia offered aubjaet to the availability of the neceaaory 
foc:ilitiaa and/or equipment and provioiona o f thio tar i ff . 

Certa in operator functiona, including "0•" and •o. • operator 
aaaiatod calla. are referred to a local exchange operator . 

The Company raearvea the right without notice to diacontinue 
furnilhing aervic:e, or limit the uae of eervice nec:e•aitated by 
conditions beyond ita control; or when the euaeoaer or end ueer 1s 
uaing the aervice in viola tion of the l•w or the proviaiona or th•o 
tariff . 

The company doe& not undertake to erensmi~ meaaagea, but ottara tt•e 
uae of ite fec.ilitiea when available, and wil l not be liable tor 
errore in tran.aisaion or for failure to establieh connoctiona . 

OSS Communication• reeervea the r ighe to diacontinue the o ttering 
ot aorvice or deny an application tor aervice iC a change in 
regulation materially and negatively impac:to the f inancial 
viabilicy of the service in the be8t bue,ina .. juelgment o! tho 
company. 

All facilitiaa provided under thie tariff are directly controllod 
by ehe Company and the euatoa>er may not tranater or at~aign tho uae 
of eervica or lfacilitiea, except with the expreaa written conaon t 

June JO, 1998 IPI'8CTJV8 : 

ISSUBO BY : R. Barl Warren, Preaident 
353 w. Dearborn Street 
Inglewood, FL 3422l 
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DPJUIOR.II STRU'l' STATIOII, • . 
d/b/a DSS COICICUJIICATIOIIS • FloridA Taa ltr '""' 

Original Sheet. 11 

SICIIQN 2 8IlLIIS ANP BB<I!ll.ATIONS !Continutd! 

2.2 Li aitt tigot (Cont.) 

2.2.5 

2.2.6 

ot che c~any. Such trantfer or tlti;nmtnt aha ll only apply where 
thtre ia no inlttrruption of the utt or location of the tervlce or 
tacilititt . 

Prior vritttn pt.r:asitl> m from che C~any ie requl red before any 
ateivn-ent or ltrantfer. All regulatione and condiclona contained 
in thit tari f f thtll apply to all tuch permicced a eoigneea or 
trantfer eee, ae well at all condicion• f or oervice . 

CUetomert rete~ling or rebilling tervicet mutt have e Certificace 
of Pu.blic Convenience end Neceoai ty ae an interexchange earner 
from t:he Florida l'u.blic Service Commieeion. 

2.3 Li&biliti• • ot t he cqppany. 

2.3 . 1 

2.3.2 

2.3.3 

ISst7l!D: 

11le CC>q)any• 1 liability for dulageo ari•ing out of miatal<ea, 
interruption•, owittione, delayt, errort, or defectt in the 
tr&Dtalttioo occurring in the courao of furnithing eervice, 
ehanntlt or fa.cilitiee, and not ceueod by the negligence of ita 
employee• or ite agente, eha l l not commence until che dace and time 
of activation of eervice by the Caopany and ohall coase upon tho 
de to and ti.,. of termination ot aorvice by che Company, and In no 
event ehall tx·ceed an &liiOUnt equivalent to che preport iona te charge 
to the c:uttomer for the period of tervic:o during which tho 
above •detcribed taulte in tren ... iation occur . For purpo•ea or 
computing tuch uoount, t month ahall be connidered to have thirty 
(30) dtyt . 

11\e liability of the company for any claim or loos, oxpcnoo or 
damage (including indirect, special or contoquential damage! for 
any interruption, dtlay, error, omittion, or dtfect in any service. 
facili ty, or tranllllittion providtd under !:hie tari!f shall not 
exceed an amount equivalent to the proportionate chargoa to the 
CUetomer for the period of service or th.e facility provided dunng 
which tueh interruption, delay, error, omieoion or deCoct occuro . 

The company thtll not be liable tor any claim or loao, expense or 
damage (including indirect, epecial or contequential damage) for 
any inttrruption, dtlty, error, omietion, or defect In any aervice, 
facility, or tranaaletioo provided under thia tari! t i C caused by 
any perton or enti ty o ther than che coq>any, by any D1tltunct1on of 
any eervice or ftcility providtd by any othtr carrier, by any ect 
or God, fire, war, civil dieturbence, or act oC government. or by 
any ochtr cau•e beyond the coonpany•e dir·ect control. 

June lO, 1998 BPPJ!CIIVII : 

ISSUJ!O BY: R. Earl Warren, President 
353 w. O.arborn S•treet 
inglewood, PL l 4ll3 



D.&.\JUIOIUI ST'k&n STATIOW, •. 
d/b/a DSS COMMONICATIOWS • Plori4a Tari ff No . l 

Or1gina l Sheet ll 

SBCilQN 2 • RQLiS AND ABQQLATIOHS rcgntinuod) 

2.3 Liabilititt ot tht Cgpptgy. (Coat.) 

ISSUBD : 

2 . 3 . 4 

2.3.5 

2.3.6 

2.3.7 

(A) 

(B) 

The company ahall not bo liable for, ~d ahall be fully indemni f ied 
and held harmleee by CUttomer or other utert of ita aervico againn 
any c laiJII or lots, e>q>ente or damage, (i) f o r 4afamadon, inveaion 
of privacy, infru•gement o f copyright or patent, unauthorized uae 
of ~y t r a4amark, trade name, or eervice IMrk, unfair competition, 
interference v ith or .Utappropriatioa or violation of any contract, 
propriot.ary or crta tive right, or any o ther injury to any poroon , 
property, or entity ariting from tho mat erial data, information, or 
content revealed co, tran.mitted, procoa1od, handled, or used by 
the company under thit t ari ff , or (11) t or connecting, cOMbining, 
or a4apting the company'& fac ilit iea wi th Cuotomer'o appara tus or 
aystema , or !III ) for any act or omittion o f the CUttomer, or (vi ) 
!or any peraonal injury or death ot any perton, or the any loau of 
or damage t o Cuttomer• a premi te t or any other property, whether 
owned by Customer or others , caused di rectly or indirectly by the 
installation, IMintenance , location, condi t ion, operation, fa ilure 
or removal of aquipmea~ of wiring provided by the company it not 
directly ceuted by negligence o! the company. 

In no event thall the Company bo reapontible tor consequential 
damages or lost profits au!fered by a cuat omer or end user ao " 
reault ot interrupted or un,aatiafactory service. 

The Company ahall not be liable f or any act or omission of any 
other company(t) or carrier (a ) furnishing a ll or any portion o ! the 
service. No agents or employees of o~hor ccmpanlea or carriere 
shall be deemad to bo agenta or et11ployeoa of the Company. 

Tho Company ahall bo indemnifie d and held hannleee by every 
cuatoaoer and/or end ueer against : 

Clsi.ma for libel, slander, or inf r ingement of copyright ar l dng out 
ot the material, dat«, information, or other content transmitted 
over the Company•• channel• or facil it ios . 

Patent intring.,.nt clai111.11 .ariain9 trom cOMbining or connecting 
carriar·furniehed channel• with the appa ratus and syatemo oC tho 
cu•tomer. 

(C) All other cle i111.11 ariaing out or any act or omioaion or the customer 
and/or and uaar in connection with any service or t aoillty provided 
by the Company. 

2 . 3 . 8 The Company dote not gua rantee or maxe any warranty with respect t o 
any equipment provided by it where auch equipment lo used In 

Juno lO, ~998 BPYBCT.'lVB : 

ISSUED BY: R. Barl Warren, Preaident 
353 w. Dearborn Street 
Bnglevood, P'L 3422l 



DEARBORN STRKKT STA~O•. 411b. 
d/b/a DSS COMICI1lriCATIO.S • Florida Tariff No . 1 

Original Sheet 13 

SICTIQH 2 • RpLIS NIP BIG!ZLAIIWS ICOnt1nuodl 

2 . 3 w1&b111t1u p C tbt C<P!lt.QY· (Cont.) 

2 . 3 . 9 

loc.&dona conta in! ng an atii!Oaphera which. h axplod ve, prone to 
fir'e, dangerou• or othenrhe UJ1auitable tor aueh equipment . The 
cuatomer and/or end uaer ahall indemnity and hold harmleaa the 
Company f rom and againat any and all cla Lma, loaaea, demanda, eu1ta 
or other action (e ), or any liability wh&teoevor, whether auC!erod, 
mada, inetituted or aaaerted by the euato=.r and/or end uaor or by 
any other party or peraona, tor any peraonal injury or death o f any 
pereon or paraona, and for any loa a, damage or dauruct ion of any 
property, whether owned "J'f the cuatCllllllr or othen, c:aua"d or 
claimed to ha ve been cauaed directly or indirectly by tho 
inatallation, operation, failure to opera te, .aintenanc:e, ro100val, 
preeonee, condition, location o r uae of eueh equipaent ao uaod . 

The C~y ia not liable t or any data~nt ot, or damage to, tho 
promleea of a cuata.er and/or and uaer raaulting !ron tho 
furnlahing of •arvieea or tha a ttachment of inatrumonte, appa ra tue 
and &eaociated wiring furniehad by any carrier on auch euatomer•o 
pramlaaa or by tha inatallation or removal thereof , whoa euch 
defacement o r ~ge ia not tho reault o f tho company'& 
negligence. No agent or aeployae of other perticlpotlng carr1ero 
ehall be da-d to be an agent or etnployee of the company w1 thout. 
the expreaa prio r written authorisation of the company . 

2. • B•apon•ibilitita o f the CU•tneer, 

ISSUBD: 

2. 4 . 1 

2. 4 . 2 

Tho euata.er ia roepooaible for taxing a ll naceaaary legal ateps 
for intercormecting the euatomer·provided tenaioal equipment or 
c:oa..mi<=Ationa ayatecu with carrier faci.litiea or aervicea The 
euata.er ahall aecure al l licenaea, penai t a, righta·of · way and 
other arrang..anta nec:eaaary t or auch interconnection 

The cuatomer ehall eneura that the equipment and /or ayuea 1a 
properly interfecad with carriar facilitiea or aervlcea, that the 
a1gnale emittad into the carrier network are or the proper mode, 
bandwidth, power and aignal level t or the Intended ueo o ! tho 
eu•tomar and i :n compliance with tho cdtada ae t forth In thla 
t aritt, and that the aignala do not da=age equipe4nt, injure or 
klll poraonnel or degrade aerviee to other euatomera . It the 
Federal Communication• Comalaa ion or aome other appropriate 
certifying ~y eartifiea terminal equipaent aa being teclmlcally 
acceptable tor direct alectrieal connection wi th interatata 
COIIIINnicationa aervica, tha c~y will. para! t auch equipment to 
be connected with ita eh.annela without the uae oC protective 
interface davieea . 

June 30, 1998 BPPICTIVI : 

ISSUED OY : R. Barl Warren, Preaidant 
l5l w. Dearborn Street 
Inglewood, rL 34223 
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2.4 RtiROOiibilitlll o C th• Cuttgp•r . (COAt.) 

2 . 4 .3 

2 . 4 . 3 

If tho cueeomer t a ile eo maintain ehe equipmant and/or eyetem 
properly, vieh roeuleing illlllinent har1ll to e.rrlar equipment. 
pereonnal or tho quality of eorvice to other euetomere, tho c~a~v 
may, upon written notice to the customer, require tho uae of 
protective equipment at the cuatomer•e expense . If ouch protective 
equipment fell• to produce aatlefactory quality and oatoty, Lho 
company may, upon writ ten notice, terminate tho cuatomor•a sorvico . 

Opon reuooable nodco, ~he faeili d u provided by the Cuatcmor 
ahell be made available to the c~y for auch teete end 
edjuetmente •• may be de~d neceeaary for maintenance l n o 
condition aoti•Ceetory to the company . No interruption ellovonce 
will be granted for the time during vhleh eueh teate and 
adjuetmenta e r• made . 

2.5 Interryctioo oC 8a ryic• . 

2 . 5.1 

2 . 5 . 2 

2. 5 . 3 

ISSOED: 

Credit allowance for ~he inte rruption or service which is not duo 
to t he Company•• teeting or adjueting. negligence of the customer, 
or to tho failure of channels, equipment or communlcetiona eyatome 
provided by the cuetomer, are eubject to the general liability 
provieiono eet forth in 2 .3. 1 heroin . It ahnll be the obl i9ation 
ot the euetomer or end ueer to notif y the Company i~diotoly or 
any eervice interruption for which a credit a llowance lo doolred . 
Before giving euch notice, the customer and/or end ueer eholl 
aecertain that the trouble ie not being eaueed by any a ction or 
cxniaaion by the customer and/or end user vithi n hia/her contrnl, or 
ie not in viri ·ng or equipment. it any, t:urniehed by the Cl4DC<xne•· 
and/or end ueer and connected to tho C~any•e facilltica . No 
refund or credit vill be made for the tl.me that the Company atanda 
ready to repa ir the eervice and the euetomer, end ueer end/or other 
aubecriber doee not provide acceea to tho Company Cor auch 
reetoration work . .Interruptiono eauee by Cuetomer·provlded 0 1 

Carr1er· provided automatic dialing equipment are not doomed on 
interruption of eorviee ee defined herein since the CUetomer hae 
tho option of ueing the long distance network via local exchange 
company e ceeea . 

Fo r purpo.eee o f cred it ~tacion, avery month nhall be cono1dered 
t o heva 720 houre . 

Ho credit ahall be allowed tor an interruption ot a conttnuouo 
duration of leee then tventy·four houre after the eubacriber 
notifiel the Company. Credit t or outages greater then tventy · t our 
houre in duration ie heued for fixed recurring monthly chargee 

June 30, 1998 liPPRCTJVK : 

ISSUBD bY: R. ierl Warren, Preeidant 
JSl w. Dearborn Streec 
Bnglewood, PL 34223 
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2. s Intt rrvption oC suyigt. !Coot . l 

2.5. 4 

2 . 5 . 5 

only. No credit ie given for ueage-aenai t ive cl~rgea . 

The customer ahalt be crtdittd tor an interruption ot more than 
t wenty· four houre after verification by the company at the rate o( 
l/720th ot the monthly cha rge for the tacilitiee affected tor each 
hour or 1111jor :t r action thereof tha t tho interruption cont!nuee ae 
t ollovet 

Cud i t formwl•; 

Credi t • A/720 X B 

•A• outage time in houra 
•o• total monthly charge for affected facility 

If written notice of a diepute aa to chargee ie not received by the 
company within the next thirty llOl d4ye after the date a bill ie 
ieeued, euch chargee &ha ll be deemed to be correct and binding on 
the cuetomer and/or end ueer . 

2.6 SyfPtnliOD of Seryigt by C&rr1tr. 

Service ""'Y be euependJI4 by the company, without notict to the cuotomer . by 
blocking traffi c to certain citiae or NXX excn&ngea. or by blocktng cel lo 
uaing certa in cuatomer tra vel c.rda when the company deamo it noceaeary to 
take auch action to prevent unlawful uao of Ita service. DSS 
Communica t ione will rtttort aervicta ae aoon •• it can be provided without 
undue riak and will, upon r equea t by the CU8t01118r, eotl.gn new tra vel c a•d 
codea to rtpl t ct onea tha t have been deactivated . 

2.7 Pi• conntction oc 8fry1ce by Cerxier. 

lSSUIU>: 

The company (carrier) ~y dlacontinue oervico o~ cancel an appl!catton t o• 
Porvlco v lt.hout Incurring eny liability tor any of tho follov!ng reaaono : 

2. 'I . 1 

2 . 7 . 2 

2.7 . ) 

Non·payment o f any aum dut to carrier tor regula ted aervice ! or 
more than thirty daye btyond tho date of rendition o f the b i ll ! or 
1uch eervice. upon Civo (5) working days written notice to the 
eu•taner . 

Non- compliance with or a violation ot any regulation govornlng the 
1ervict undar ~hie tariff. 

Non· complianco vith or a viola tion of any law, rule, or regulation 
ot any govtrtlllloant authority havi ng jun ediotion over 1ut'h 1ervioe . 

.June JO, 1 ''8 IPPRCTIVlf : 

ISSUJro BY R. sari warren, Preaident 
353 w. Dearborn S~reet 
Bngltwood, VL 34223 
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2 . ., Diasqpntcticm gf ftrxls:t by Caqitr, CCont.) 

2 . 7 . 4 

2 7 . 5 

2 . 7 . 6 

2 7.7 

2 7 . 8 

Uee o f telephone eervlce for any purpoee other than that deecr tbed 
in the applicat ion . 

lleglect or refueal to provide raaeonable accaee to Lhe company or 
ice agent& for the purpoae of tnapectlon and INilnttnftnco or 
equipment owned by the company or ite agente . 

Without notice in the avant of cuetomer and/or end uaer uee or 
equipment in 1uch a M~Dn~r •• to adverlely afroc~ tho company·• 
equipment or eervlce to othare . 

Wi t hout notice in the event o f t&~~~pering v i th tho equipment or 
eervicee ovned by the co.pany or tte agent e . 

Without notice In the event o r unauthorized or Ct audulent uee or 
eervice . llhen1var ••rvice ie dlecontim~ced or fraudule'>L uee o r 
eervice, t he c<~~~pany -y, befo re reetoring aervice, require the 
cuetomer to malta , at hh or bar ovn e~Cptnae . al l chengee In 
f acilitiee or •quipment neceeeary t o eliminate i llegal uae and t o 
pay an amount r eeeonebly eatimated aa the loae in revenueo 
reeul t ing f rom euch fraudulent uae . 

2 .7. 9 Without notice by reaaon of any order o r decl e lon of a courL or 
other govern.ent authority hiving jurl edlctlon which prohtblte tha 
company tram furnhhlng euch eervicee 

2.7. 10 The company hae glvon the cuetomer notice and hae allowed a 
raaeon&ble t1me to comply vl th any rule, or resody. and de f ictency 
•• etated 1n Rule 25·4 .11), V.A. C . • Ref uea l or Dlaconltnuance o ! 
Service by C0111pany . 

2 .8 PtVMfpt and Crt41t Rtqulatigne, 

2 . 8 . 1 

ISSUifD ; 

Pavment Arranaementa . The cue tome r le reeponelble for payment or 
a l l chargee f or aervlcea and equipment rurniahed t o the c-uatonwt• 
f or tranamiealon of ca lla via the company . The cunomea avaeea t o 
pay to tha ~y or ite authorized agont any coe t l•l Incurred as 
a reeul t of any delegation of author ity reeulting in the uae o r hlo 
or her CQaiiUDicatiooe equl:;.ent and/or network eervicee which 
reault in the plac:e .. nt of call• vie the co.pany. The cuetomea 
a gree• to pey ~he c:c.peny or lte euthoriaed agent any end all 
coet(a l incurred •• a reault of the uee o f the aervlce errangeeen~ . 

All chargee d\11 by the cuetoeoer ere payable t o the cooapany o r eny 
billing a gency duly euthori aed to Tecelve auch peyment e T~•~• or 

June lO, lUI UPaCI IVI 

ISSUED BY : R. lferl Warren , Prealdent 
lSl w. Daexborn Stree t 
Inglewood, rL l t 22l 
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2.8 Paypant a nd Crldit Rt qulatiqoa. (Cont. ) 

2 . 8 . 2 

2. 8 . ) 

2.8. 4 

2.8.5 

2.8 . 6 

ISSUED 

payment ahall be accordi ng to the rulea and regulatlona or tho 
billing agency and aubjtct to t o the rulee o f regulatory a genc!ee. 
such aa the Florida Public Service Commission . Any objections to 
billed c:h6rgea moat be reported proonptly to tht coapany or i ta 
b i lling agent . Adjustments to cuatomere• bil l a ahall be made to 
the extent that: cirCUIIUitancea exiat. vhich reasonably Indicate that. 
such changes are appropriate . 

Chargee tor inetal lationu, 1orvico connoctionu, movou, ond 
rearrangements, •here applicable , are pay able upon demand by tho 
company or ita author! &td agent . The billing thereafter will 
i nc luda recurring c:h6rgea and actual uaage •• defined 1n this 
tarift . 

DePOgite. The Coonpany doaa not require .a depoait tram the cuatomor . 

Adyanco Pavmenta . Po• cuatomara vhom the Company !eele en advance 
payment ia ne~a.aary, the COIIIPany reserve• the nght t o collect an 
amount not to excetd one Ill CDOnth' • eat i~~~ated charges a s an 
advance payment f o r service. This will be appl i ed against the next 
month' • chargee and it neceaaary a nev advance payment v1ll be 
collected for the next month . 

Taxog. Por all services ocher than Debit Card Services, tho 
COIIIPanY rtaervee tho righ t to bill any and all applicable taxon, 
including but not limited to Federal, atato and local e xcloe ta~. 
groee receipta tax, aaloa t ax , and municipal utilitiee t ax, 1n 
addition to normal l ong 4ietance ueaga chargee . Such chargeo will 
be liated ea eeparate lina it&DlB on customer invoicta and are not 
included in the quoted rat es . 

Billing of Calla. All chargee due by che aubacriber oro payablll a t 
any agency duly authori&ed to rtceive auch payment• . Any objection 
to billed chargee ehould be promptly reported to the Company . 
Adjua~nta t o cuetomere• billa ahall be made to che extent that 
recorda are available and/or circumetancee axiat vhich rea sonably 
i nd icate that auch chargta a re not i n a ccordanct v ith approved 
rates or that illD adjuatment may othervi aa be appropriate . 

Cgmmerclfl Credit Cord Payment Option. Cuatomera may chooaa t o pa y 
monthly b ills via certa in commer cial cred it c:arda a ccepted by the 
company . Credit card billed cuetoonara vill receive monthly co li 
detail atat-..ta, which are aoparate from the credi t C<lrd bi 1111 . 
If tho c:uatomer•o credit card company rejects the bill ing. the 
company wil l ~ke three a ttempts • t wo by calephone and one by mail 

June 30, 1998 BFPKCTIVB: 

ISSUED BY: R. Earl Warren, Preaident 
351 w. Dearborn Street 
Englewood. PL l • 223 
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2.B Paymont and Crtdit Regulation•· (Cont. ) 

• to contact the cuatomer for alternative payment arr~>gemeota . 1t 
alternative payment arrangements are not mad& v ithin seven 171 
days, the cuatomer•s long diatance service ie diaconnectod . 

2.9 l x eluaion Btquirtatntt f p r Bpt gific &tryigt . 

The company ott ora no excluaioo Cor apacif ic ttrvice . 

2.10 S.o lpytt CopcttliOQI . 

The compltly ortert no apaciel employee conceatlo:na . 

2 .11 VII o C Seryi gt, 

Neither cuetomert nor end utera may uae the oervice furnished by tho 
company for any unlavtul purpoee . 

2 .12 Cy• tomer Bi ll i gq Igqyiritt. 

Any cuotomer vho ha& a quettion rtgarding his / her telephona billing lllliY 
contact DSS Communication& at 353 W. Dearborn Street, Knglevood, Plor1da 
34223. 

2. 1 3 Kiniaua St OOge Period. 

The llliniJDUm service pariod 18 one month !30 d4ya I. 

2.14 TtrpiDi l lqUi QIIDt . 

The company's f ecilitiea and service may be uttd wi th or t enainatod in 
cuatomer·provided terminal equipment or ayttemt, such at PBX&, key eya tema , 
multiplexers, repeate r •. signalling seta, teleprintera, handoets, or date 
seta. Such terminal equipme:nt thall be furniah•d and maintained a t tho 
expense of the cuetomer, except a1 otherwise provided. Customer ie 
responsible Cor ell coeta at hie or her pr~iees, including pereonnel , 
v i ring, electrical power, and the like incurred in the uae of coq>any ' o 
service. 

2.15 Cot t Qf Cgllwgtipn and Btpai r . 

ISStllro : 

The cuetomer ia reapon•ible for any and all coete incurred i n tho 
collect ion of moniet due the company including 14gel and account ing 
expenaea . The cuatomer ia alao re~ponaible Cor recovery coato of 
company·provided equipcnent and any expen•e• r e quired Cor repair or 
repl aca=ent of 4am&9ed equipaent . 

June 30, 1998 BPPI!CTIVE: 

ISSUED BY : R. lerl WttTID, PT .. ident 
353 w. Dearborn Street 
Knglevood, Pt. 34223 
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2.16 Btetoratiqp o f S t ryiet . 

Roatoratico of aorvice ohall be acoonpliohed in a ccordAnce v ith Florida PSC 
ruloo and roguletione . Thera ie no fee to restore eorvice . 

2. 1 7 Other Bulee. 

l . l8 . 1 The c~any mey temporari ly euepend aorv ico ~ithout noLi co to t ho 
cuetomer, by blocking traffic to certo~n citieo or NXX exchangee, 
or by blocking calla ueing certain Peraonel Account c:oclee vhen the 
company deem. it naca11ary to taka 1uch action to prevent unlavCul 
uee of ito aervice . The eo.pany vill reetore oervice •• aoon •• 
aarvica c:an ba provided v i thout undue r1 ek of r raud . 

l . l8 . Z The cocpany ..-ea every «!fort t o reeerv• 800/888 ·anity nuabero 
requeeted by cuetom.ro bu~ mekee no guarantee or warran ty that tho 
requeated number (e) v ill ba ava i l&ble . 

l . l8 . l If a cuatomer who nee received e t oll fr•e numbe• dooe not 
eubecribo to 800/888 eervico wi thin ninety !901 ca lenda r daya. tho 
~ reoervee the r ight to make the eooigned number avo1 l able 
for uoe by another cuetomer . 

2 . 18 . 4 Toll f ree number• !i .e . , 800. 8881 ohored by more than one 
cuetoaler, whereby individual cuetomora o ro identified by a unique 
Peraonal ACcount Code, may not be uaigned or traneterrod for uae 
with eervice provided by another co.rrier . Subject to the 
llmitationa provided in thie tariff, the ~any wsll honor 
cuatomer requeoto for a change in re~eible organ••otson or 
800/888 eervioe provider f or 800/ 888 numbero dedicated t o the oole 
uoe ot that aingle cuotomer. 

2 . 18 Applig&ble Lay. 

Thie tariff shal l be aubject to and construed in a ccord&nca with Florida 
l aw. 

ISSUliD ; June lO, 1998 

JSSOBD BY : R. Earl Warren , Pr eaidtnt 
l5l W. Dearborn Street 
Inglewood, FL ) 4l2l 

I PPICTIVB 
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3.1 Tiainq gf Calli, 

) .l. l 

3 . 1.2 

) . 1.) 

3 . 1. 4 

l.J..S 

Wboo Billing Ciharqea Begin and s ·nd For phone Call. 

Tho CUI tamer• a long distance usage charge is baaed on the actual 
usage o f t:he CCII1Pany' s netvork . Usage beg ina vhen the ca lled percy 
picks up tho r•ceiver, li.e . vhen 2 way communication, often 
referred t.o u •convereeti oo tilllll' iD poedble .). When the called 
party picke up is determined by hardware anewer su~rvieion i n 
which the local telephone coepany 1end1 a eignal to the switch or 
thlt eoftvare util h ing audio tone detect: ion . When aoftwa re annwe r 
au~rvieion ie employed, up to aixty 160) seconds of ringing !u 
allowed before it ie billed as u1ago of tho network . A ca ll in 
terminated when the calling or ca lled party hangs up. Chargeable 
time enda when a call ia termi nated, thereby releaaing the network 
connection . 

Dilling Incrcmeotg. 

The min imum call duration for billing purpoaeu is one Ill minute 
for a connected call and calla beyond one Ill minute are billed In 
one Ill minute i ncrament e . 

Pe.r Call Billing Chargea, 

Billing vill be rounded up to the nearee t penny for each cell . 

Oncgmpleted Calle, 

There shall be no charges for uncoq>lettd c a lla. auc.:h •• buey 
numbers, no anaw•r . etc . 

Credit ond Retynds. 

All request• r .or ca ll credite due to bad connection, dioconnoct!on, 
wrong nuMbe r dialed, etc . ahall be ~do vit.hin the next thirty 130! 
daye ef t or a bill is i ssued through t he company• e off icee a t 353 w. 
Dearborn Street, Bnglswood, f lorida 34 223. 

3. 2 Rate Ptr1gde. 

l.l . l Iimo gf pay perigds , Por purpoea• ot determining tho appllcablo 
rate, the f ollowing rete ~r!od dt!initione are used : 

Day Batt Period: 

ISS0£0 : June 30, 1998 

ISSUED BY : R. Earl Warren, Preeident 
353 w. Dearborn Street 
Rnglewood, PL 34223 

8 : 00 a .m. co, but not including 5 :00 
p .m. Monday through Friday. 

l!fPBCTIVE : 
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3 .l Rate Perioclt . (Cont .l 

Non · Day Rite Period: All ocher t .imea not i nc luded 1n the 
Day Rtte Period . 

3. 2 Calculation gl Qilt.ang•. 

lSSUIW : 

Osago cha.rgoa f'lr all mileage tontitive proclucct are bated on the a irltne 
distance between rate contort aaeociated with the originating and 
terminating points of t he call. 

The airline mileage between rate center• it determined by applying the 
industry etand.ard foriiiUla belov to tha vertical .and hori•ontal coordinates 
associated with tha r ate centere involved. n.e r~cing between adj a cent 
vertical grid linet and between horhontel grid linea reprete.nta a dittance 
of one coordinate unic. 11lit unit it the square root of 0 . 1. expreeeed In 
statute milet. The CCZ~~pa~ty utee the rete center.e olnd atsocl ated vertical 
and hor i zontal coordinate• that 1ro produced by Bell Communicatlonn 
Research in the NPA·IIXX V'H Coordinacea Ta.pe and Sell" e NBCA Tarit! No . 4 . 

Step 1: 

Step 2: 

Step 3: 

Step 4 : 

Step S: 

Step 6: 

POBXtll.A: 

Obta in che •v• and •H• coordinatea for the wire contera serving 
the cuacomer't location and the ca lled/calling etation. 

Obtain che difference between the •v• coordlnatet . Obtatn the 
difference between the •H• coordlnatee . 

Squa re the differencet obtained in Ste9 l . 

Add the aquare1 or the •v• d i tforenct and tho •H· dittoranca 
obtained in Sttp 3 . 

Divida the tum of the aquare obta ined in Stop 4 by ten (101 . 
Round to the next higher whole number, I! any frac tion reDul to 
! r om the div1tioo . 

Obtain t he square root o! tho whole number obtained in Step s . 
Bound to the next higher whole number, !! any fract ion it 
obtained. Tbia it tho dietance between the originattng and 
te~nating locationt of the c all. 

The aquare 
root o t : 1Vl·V2)2 t IH1 · Hl)l 

10 

June 30, 1998 BPPICTl VII : 

lSSOBD BY : R, Barl Warren, Pnlido.nt 
353 w. Dearborn Strott 
Bnglevood, PL 34l~) 
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3.3 Mioiwya Call C9"Plttiqn Batt . 

CUtcomert can e>q~ect a c all CC~~~~lttion rate ot not leta that '0' during 
peak uae period ! or Vea tura Group 0 ttrvictt [•J • • dialing) The call 
completion rate it calculated at the number ot eallt completed !Including 
call• completed to a buey line or to a line which romaine unan nwerad by th~ 
called party! divided by the number or call• atte~ted . 

3. 6 lotraat a t e frepaid Ca llipq Ca rd Saryi ca. 

Service ia offered on a .. aaured·uee batit t or an initial one Cl ! manuto 
aini.ua with additional one ainute Increment• thereaf ter ue ing prepaad 
call i ng carda ieeued by the company and dacr_,.ted a ccording to the rate 
plant eat forth in Section 4 . 1 The particular rata plan appli cable to an 
end ueer•a prepaid c.rd will be datenained baaed on the agent or cuttomer 
dittributing the card, the area where the agent or cuata-e r !a 
dittriLutiog, the length of earvi ca cOI'IDi~nt, and euch other compeUti \'O 
and marketplace !actor• aa may be appropriaca . The rata plan applicable to 
a prepaid calling card will be printed on the card . 

Ratet tor thit service a re tat Corth In Section 4 .1 . 

3.5 A41ya tptot o f Calle lilltd. 

All chargea due by the cuataa.r are payable at any agency duly authorued 
to receive auch pa)INntt . Any objection to billad chtrgea ehould l>e 

promptly reported to t~a caapany and in every evant within the next tharty 
ClO! daye attar a bill hat been ieeued . Adjue~ntt to cuatomere• b•lla 
wi ll be made after vari!ication by tha company co the extent that recorda 
are available and/or circuaatancee axiet that reeeonably •ndlcate thAt euch 
chargee are not in accordance with epprovtd rate• or thAt an ad]uatmont may 

otharviee be appropriate . 

3.6 Stryict Offtrinqe . 

J. 6 . 1 

ISSUBD , 

oss Cgmmunicationa Looa Dietanec service . 

DSS Communicationa Long Pittance Service Ia Offered to reelden~ial 
and buaioeat cuttOIMra . The eervice peralta direct dialod outbound 
call ing at a ainglt per ainute race . Service Ia provided r•om 
preaubtcribad, dedicactd o r ehared u.e a ccatt linea Ca lla ••o 
billed in one •inute lncre .. nt• . " o monthly recurring charv•• o r 
mlnimua aonthly billing requlr,..nte apply Uaage charge• are 
c:o.puced and rounded up co tht naareat penny on a par call ba11e 

June 30, l!IU IPP11CTIV11 

lSSOBD ~Y t R. larl Warren, Pretidtnt 
153 w. Dearborn Scrtet 
Rnglewood, FL 14 ~~3 



DUJUIOU Sftaft STA'I'IOII, • • 
d/b/a DSS UWIIWICA'I'IOIIS • PlorldA Tarl!! N~ 1 

Ortgtnal Sh~eL 23 

SICTI~ l • DISCRIPTION OP SSRVlCE (Conttnuedl 

).6 Se ryiee OCCeripqt . (Coat.) 

ISSUED : 

) . 6.2 

). ' .) 

QSS Cgmmunie&tipot 800/811 !Inbgundl Loo9 Qitteoco Saryi ce . 

OSS Communication• 100/118 (Inbound) Long Dlatence Servtee •• 
offered to reaidential and buainttt cuttomera . Tho aorvico permits 
inbound 800/888 ctlling tt t t i ngle per m1nute reto . Ser v i ce 10 

provided from prttubac r ibed, dedicated or thared uee aecaae line~ 
Callt a rt billed in aix atcond incrementa. with a t i x aecond 
atinimum call duration . No ~thly recurring chargee a pply . A 
$10 . 00 minimum monthly billing requtrement appl ltt . Cuatomera 
vhott monthly uaagt it late thtn the mini.ua will bt btlltd the 
minimum amount . Ottge chtrgtt are eo.puted and rounded up to the 
naareat penny on a per ca ll btait . 

oss cgmmunicatigne Calling Card Soryice . 

OSS COIDIZIUOicttiona Calling Card Service it a ca lling c ard tarvice 
offered to reti41ntit1 end butlnttc CUitoatrt who 1ubtc r1be t o the 
OSS CCIIIIIIunicationt Long Ditta.nc:. Service calli ng plan CuaLanero 
uaing the Carrier • • call ing card ttrvice a ccoat tho tutvtco by 
dialing a 1·800 nu=btr followed by an a ccount ldenti Cicatlon number 
end the number baing c alled . Thit aervice permit• eubacr lborn 
utiliaing tha Ctrrier't calling card to make calla at • • ingl a per 
minuet ratt . Ctllt are billed in one Ill minute incramentu attar 
the inicial minimiJIII period o r ona Ill ml nute . There ara no 
nonrecurring or monthly recurrtng chargee . NO calling card 
eurchtrge applitt . 

OOtruor Strv!cu. 

The Co.p&ny'« operator etrvlct« are provi ded t o re«idential and 
butinttt cuetomor« whO "PCC«ub«crlb¢• to thi« tervtce Cor 
intrutatt calling. Operator atrvicte Include the CAq)letlon of 
collect , «tation• t o • ltation, peraon· to·ptr«on, thtrd party bill1ng 
and credi t card cal l• with tht a«eiattnce oC a Carrier operator . 
Sech completed operator aeaieted cal l conei eto ot two charge 
ele1110ntt (except •• otherwite indicated herein) : (i) a fixed 
operator charge , which will bt dependent on the typo oC billi ng 
eelectec.1 (e .g ., calling c ard, collec t or o tntr l and/or thn 
eoaplet!on rtttrietlon eeltc ted (e . g . • etttlon•to• etallon or 
pereon·to· pereon): and (li) a -a•urec:l UIIQt charge dependAnt upon 
the duration, d i ettnct and/or ti., of day of the call 

) . 6 . 4 . A Optra,or pialtd Sur£btcqo 

Thi t •urchtrge appl ite to Operator Station and Per«on·tO·Per«on 

Junt 10. 19,. IPPICTI V', 

ISSUED OY R. Karl Wtrren, Prealdent 
153 11. Dearborn S'trtet 
Inglewood, PL l4lll 



DLUUIOIUI STR&&'l' STUIOII, •• 
d/b/a DSS COMNUWICATtaiS • fl orida Tar i ff No . 1 

Ot lglna l Sh••t ~ • 

SiCIION l • QISCBipTIQN Of SERV1Ci ICOQt10Utdl 

3.6 Stryict Offtripqt. (CODt.) 

ISSUED : 

3 . 6.5 

1.6 . 6 

rated ctlle wh•n the cut tomt r hat the capability ot dlal>ng all the 
digiti nectttary to ccaplatt a call, but. electe t o d ial only the 
appropriate cptrator code and requettt t.he cptrator t o dial the 
called tta tion . The eurchargo dote not apply to . 

1) Callt where a cuttomer cannot otherviee dial the cell due to 
detective equi~nt or trouble on t.he DSS Communlcatlona 
network; .and 

l l Calle in vhich a eo.pany cptrator placat a cal l Cor a ca ll1ng 
party who it idtntitiad at bung h&ndl..,.pped and unable to 
dial the call becault of hit/ htr handicap . 

Tht Operator Dialtd Surchargt appl>e5 in addition to any other 
applicable operator chargee . 

Trayel S:trd. 

The company providaa telecommunlcationa eervicoa and optional 
enhanced eervice to cuatomt rft whilo treval ing away t1om lhe o fft ce 
or home . Cutt,omert mutt dial a toll tree li . e . , 800/8881 ecceaa 
n~r tollOVtd ~ their authorization code to make a call or uae 
the atrvict . A monthly credit limit will be attlgned to each card 
for fraud protection . Cuttomert havt the option o r ra>tlng 01 

lower ing the limit amount to batt eult their calling practlcee . 
Por billing puqx>aet, call ti.aung It roundtd up to tche nearett one 
111 minutt increm.nt afttr tht initia l m1nimum ptr>od o f one ( 11 
minute. Oeage chargee art computed and roundtd up to the neareet 
ptnny on a ptr cell bath , 

pebit Card Stcyictl. 

The company•• debit card tervice allova cuttomera to place d1rect 
dialed callt between location• v lth1n the State o t florida . 
Cuatomora ace••• the company•a network by dialing an 800 / 888 numbe• 
or other accaee dialing eequenct and entering e Pounonal Account 
Coda. The company'• ayttom inform• tho cuatomer o f the ava>lablo 
ueagt balance rom4ining in hit/her debic a ccount and prompto the 
CUitomtr tO place a call bt entering ft 4oatination telephone 
r.umbor. Kotwork ueage tor callt pieced ie deducted fran the 
available ueage balance in tho cuetCIIIMtr' • account on a real t •­
bade at the call progre•••• . 

Network ueage tor dablt card calla Ia de(ICted !ran the a vailable 
utage balance In CU itCIIIMtr ' e dtblt account In full a<>e Ill alnut• 

June 30, 1998 IPPICTIVll 

lSSOBD BY : B. larl Warren, Preeidtnt 
353 w, Dearborn Street 
Rnglevood, PL 34 ll) 



DKARBOR» STR&WT STATION, 411b. 
d/b/a DSS COKMDVICAriOMS • FloridA Tariff No. I 

Original Sheec l5 

SBCTIQN l · DBSCBIPIION OP SERVICE !Cqntinuodl 

3.6 Stryict Offering• . (Cont.) 

).6 . 7 

ISSUED: 

incrementa. PQr debiting purpoae1, ca ll timlng la rounded up to 
tho nea re1t on·o Ill minute incremont after tho initial nuniln\Jlll 
period of one (1) minute . Uaage chargee are computed and rounded 
up to the neer•et penny on a per cell baeia. 

Directory Al•iatangt . 

Directory a1eietance i1 available to the company• a cuatocnero . A 

directory .. li.nanc:e c:llarge •PPHOI to o•c:h Cilll to the Directory 
Aaaietance Buroeeu . Up to two requetta aaay be made on each cell to 
Directory Atoai ttanee. The Directory Aaaiatance charge epplioa to 
oach c all regardlee• o t whether the Directory Aee i atanco Buroau In 
able to furnith tho requetted te l ephone number . 

June 30, 1998 IIPI'RCTIW . 

I SSUED BY : R. Barl Warren, Proeident 
353 W. Dearborn St reet 
Englewood, PL 34223 



OSARBORR STR&IT STATIOX ,~. 
tJ/b/a DSS COlOroliiiCATIONS • Florida Ta ri f f No . J 

Original Shee t 26 

SICTI ON 4 • BATiS 

4 .1 pSS CoppUQi QttiORI LOQq Dilt&QQI ifXYigt . 

Each customer ie charged individually for tach call plac ed through the 
company . Chargee mey va ry by product type, time of dey , dey of the v&ek 
end ca l l duration. 

4.1 .1 For billing purpo1e1, call timing i a rounded up to the nearest six 
(6 ) 1eeond increment after the initial minimum period of e ighteen 
(18) oeconde . 01age cha rgee a re computed end rounded up to tho 
neareet: penny on a per call baaie . 

Resident i al CUet011101re 

Bueineee CU1tomer1 

Pgr MiDY kQ Rotc 
l1AX lion·P•v 

$ 0.1000 $ 0. 1000 

$ 0. 1000 ~ 0.1000 

A monthly 1ervice tee of $7.50 or leas eppliet per residential 
account:. Thert ia no mdnthly service tee for bu1ine•e cuetomera . 

4 .2 DSS C?PPVPiCttlODI 8 00/1 88 l l nbound l Lgnq Dilttpct $trylgt. 

4 . 2 . 1 For billing purpoaea, call t i .ming !e r ounded up to the noar~tst &1 >< 

161 eecond incrOm.nt after the initial minimum period of eighteen 
(18) oecond1. Oeage charges aro comput&d and rounded up to the 
nearest penny on e per call basi•. 

Reeldontial CU1tomers 

Bu1ineee CUs tomers 

Per Minute Bote 
l1AX NOD • pay 

$ 0.1200 $ 0.1100 

$ 0.1200 0 0.1100 

A monthly service fee o f $7.50 or lees appliee per rea>dentlal 
a ccount. There ie no monthly eervice tee for businee e cuetomare . 

4 .3 pss C?Piunisa t l op• Ca lling card St ryict . 

4 . 3 1 

ISSUBD: 

Trayel Cord Soryico. 

For billing purpoae1 , call ·t iming io rounded up t o tho nearest one 
(I) minute incr.-.nt after the ln1t1a l minlmum period of one (II 
minute . Ul age oharge1 e ra computed and roundad up to the noareul 
penny on a per call bali• . 

June 30 . 19'& BPP&CTIVII : 

ISSOBD BY: R. Earl Warren, Pral i dant 
353 w. Dellrbom Street 
Englewood . FL 34223 



• 
DL\Il.loOR.II STRZn S1'ATIOJI, & . 
d/b/a DSS C~ICATIOJIS • Plorlde Tariff No. 1 

Orlginal She~~ 27 

SICIIQN i · BATBS «cgo, inuodl 

4 .) pss C91PUQi catiopa Ca lli ng Ca rd a aryict . (Coot.) 

4 .) . 2 

4 . 3 . 3 

Per N1nuc• 84Ce1 Rteidtntitl 8Uil0011 

Day ~ 0.2500 ~ 0 . 2000 

Non-Day $ 0.2500 $ 0.2000 

A per c.tl turchtrgo o f G 0 . 25 applioa to reaidonti a l and buelneaa 
eccounta. 

Qebic Co rd Geryiee . 

Prepaid c.tling c:&rd8 tre availtblt >n !ace &IDO\Intl oC $10 . 00 • 
$500 .00. Thert a rt no aurchargea t or t h i a aerv!ce Prepaid 
calling carda aay bt rtcharged tor a minimum o t $25 .00 . Pricea are 
incluaive of taxea and apply l4 houra per dey. aavan deya per 
weak . Cerda are dac r._.ntad at $0. 35 per •inute and 1n fu ll m1nu~e 
dacrementa. For billin9 purpoaea, call tiaung Ia rounded up to the 
oaa.raat one 11) mi nute inc re-nt attar the 101 tlal minimum per iod 
ot one (1) mlnut~ Uaaga chargee a re computed and rounded up to 
the neareat penny on a per call baaie. 

Boout A1QUOtl. 

The company otter• cu1ta..re •apgu« AmoynE<~ it the cua~om.r 
recharge& tht calling card f or one o t the f ol lowing amounta (Fo r 
axamplt, a euata.er that paya $59 .e5 to recharge the calling card 
I a entitled to a bonua &80Unt of $15 . 00, vh >ch raaulta 1n a calling 
card vith a face va lue o t $74 . 85 ($59 . 85 • $15 . 00 • t 74 . 851) 
Bonua Amounta a rt a val ltblt aa f ol lowa : 

Amount ~u:s:b111d &gaul Amoun' ,,,, ~AlYI g' 'IU~ 
s 29 . 70 $ 0 . 00 $ 29 70 
$ 59 .85 $ 15 . 00 $ 74 85 
$118 .80 $ )7 . 80 $156 60 
$216 . 00 0120 0 60 $))6 60 
$324 .00 $210.60 $5)4 , ,0 
U95 .00 ~361 . 60 5858 60 

4 . 4 Opera tor l t ryiqta ( f o r pr••ub•orlbt d qya tgaert l. 

4 0 • • 1 Oaaqa Batoa : The appropria te r a te found under 4 1 o r 4 l ehal l 
a.pp1y. 

ISSUED : June 30, 199e 

ISSUED BY : R. larl Marren, Preel4ent 
353 w. Oeazborn S~ceet 
Bngltvood, PL 3 4223 

KPPIICT I VII 



DEARBORN STRK~ STATIO., 4116 . 
d/b/a DSS COHXOVICATIO•s • Florida Ta rit! No , 1 

Original Sheet 20 

SBCTION t - RAtJS iContinutd' 

. 0. Oct r ator Strxiqtt cror p·r• • ub• gribi;CS CUitQ"rt ) I (Coat.) 

4 . 4 .2 Ocoras:or Cbarqea: 

Collect Sta tion· to· Sta tion $1 . 00 
Collect Peraan-tn- Peraon $3 . 25 
Pereon-to-Per•on $3 . 25 
Stitlon-to·Sta tion $1.00 
CUataner Diahod Calling Card $1 . 00 
Operator DialecS Call ing Card $1 . 75 
Operator Dia l ed Surcha rge $0 . 75 

4 . 4 .3 

Directocy Alla:htance • per call $0 . 75 

4 .5 Qttt rpinipq Appl1q&ble lata iA ICfect . 

Por the initial mlnute, the rate applicable a t the ate¥t ot chargeable t•mo 
et the calling etatioo appliee . Por additional minutea, the rate 
applicable ia tht t r a t a which is in effect a t th.a ca lling station when t ha 
additiona l minute(a) begin . Tha t ia , it cha rgeable time begins during the 
Day Period, tho Day Rate appliea to the initial minute and to any 
adcSitional minutaa that the ca ll continue& during the rate period . If the 
call continue• into a df.!Cerent rate period, t.he• appropriate r ates from 
that period apply to any addi tional minute• ocaurr lng in tha t r a te pertod , 
lt an additional minute ie aplit betveen tvo rate periods, the rate per>od 
applicable at tho atart of the minute epplioa to tho entire minute . 

4.& PaXPant o f Ca lla . 

ISS 'liD : 

4 . 6 . 1 

4 . 6.2 

Loto Paymtnt Chars•• 

Intereat chargee of 1 . 5 , per month will bo aaaoaaed on a ll unpatd 
balance• mora than thirty daya old . 

Return Chogk Cborgpg. 

A return check charge of $25 .00 or t1ve (5\ l percent of the balanc e 
due (whichever Ia graatarl will bo aaaaaaad tor check• returned f o r 
inautticiant f unda . /Uty applicable return check charglla wtll bo 
aaaeaaad a ccording to the terma and condition• ot tho billing 
entity, (i .a . , local exch.anga company and/ or commercial credit ca r d 
coq>anyl and puraua.nt co Florida lev and VPSC ragulat iono . 

June 30, U!l8 IIPPICTlVII : 

ISSUKO BY : R. Karl Warren, Praaid•nt 
353 w. Dea rborn Street 
inglewood, YL 3 4l~l 



OIARBOaN S~ &TATI0., 411b. 
d/b/a OSS COMMDIICATIO.I • Plorida Tariff llo . 1 

Original Shoat 29 

S!!!Cl'ION f BATiS !Cootinuodl 

• . , connt gtiqo ''''· 

2 .3.1 The c~ doea not charge a connection teo . 

4 .8 Rtatpratigo g f St ryigt. 

A reconnaction fee of $25.00 per occurrence i o charged "hen aorvlce is 
re ·eetabliahed for cualtomora who had been die connected for non·payment . 

4 .9 Spt git l PT?ft9t1pne . 

The company ~Y f rOG tiee to time offer or conduct epeclel toate or p ilot 
programa end proeotion• a t ita d i acretion to demonatrate tho •••• or uae. 
quality of aervice and t.O promote the eale o f i t.a eervicea . Tho company 
may alao waive a po.rtion or all proceedng toea or inate llatioo t e es for 
the winoer!a) of conte•t• and other occedonal pranotiona l ave nt o aponeorod 
or endoreed by t.he CQ111P&ny . Pr om tiDie to tillla t.he company NY wa ive all 
proceaeing feea f or a cuetomer . 

These promotion• will be apprg,..od by the PPSC wi th apecitic etart~ng end 
ending datea with promotion• running under no circumatance longer than 
ninety !90) daye in any twelve 1121 month period . 

4 .10 Spt cia l Batte r o r Tht HlQdlp t ppt d. 

rSSUBO : 

There ehall be no charge for up to f i f ty cal la per bil l ing cycle 
from linea or ltrunluo eerving ind1vlduala with d i eabil ltlen The 
Company ehell charge the prevail ing t ariff ratee for every call 1n 
exceea of so within a billing cycle . 

4 . 10.2 . Opororor Aaai•tADct · 

Operator aurchargea for hancHcapped per•on• will be wa ived ! o r 
operator aeaialtance provided t o a ca ller who i dent l f l oe hlmael! or 
heueU aa bei ng handicapped end unable to di a l t.he call becauee o! 
a handicap. 

• . 10 .3. Hearing AQd Speech Impa ired Poraona . 

A t elephone toll meeaage which i e communicated uein9 a 
tolecommunicetiona deviee for the deaf CTDDI by properly cerL1£Ied 
hearing or 8PA•ch impai red pereone or properly cert i f i ed bua•neea 
eateblien..nte or indivi dual• equipped with TDOe ! or ~icot1ng 

with hearing or .pooch i~red pereon• will receive . upon requa • t. 
c redit on chargee f or certa in lntraetat e toll call• pla ced between 

June 30, 1998 I PPBCTlVII : 

ISSUED BY : R. Karl Warren. Preeident 
353 w. Dearborn Street 
Englewood, PL 3t 22l 



D&ARBORM STR&aT STATia., 41tc. 
d/b/a DSS CONNDNICATIONS • Florida Tariff No. 1 

Original Shea~ 3 0 

SICTION • .. BATIB (Cootinu«d) 

4 .10 5ot g1al Batta Ppr Tbt Map41ct ppa4. (Cont.) 

lSSOED ; 

TDDt. The cr~i~ ~o be given on a eubtequen~ bill ! or tuch c alln 
placed be~ween TODe will be equal to applying the non · day rate to 
callt placed during the day rata period. Diacounte do not apply to 
aurchargea or P4r call add·on chargee t or oparetor eervlceo when 
~he call ie pl.aced by a method t hat would normally incur the 
surcharge. 

4 . 10 . 4 . Toleegmmunica tiona Relay Socyice, 

For in~raatate toll calla received !rom the relay aervice. the 
C~any will, when billing relay calla, diacount relay service 
calla by fifty (50t ) percent ott ot ~he otherwiae applicable r a te 
!or a voice oonrelay call, except that whe re either the cal ling or 
called party indicate• ~ha~ ei~har party ie bo~h hearing and 
visually impaired, the call ~hall be d i tcounted eix~y 160t l percent 
ott ot the otherwise applicable rata foro voice nonreloy cell . 
The above dieoounta apply only ~o ~ ima· •entitivo olementa ot o 
charge for the call and lhAll not apply to par call chargee euch a e 
a credi~ card surcharge . 

4 .10.5. Bmergeocy Call Bxtmotipoa . 

The following ,call• are ex.OJIIPted trc:.o all chargea ; lilllergency calla 
to recogniaabl~ authorized civil aganciaa including police. tire. 
Ulbulanee, bomb equad and poiton control. The canpa.ny will only 
handle thtte calla if ~he caller dialt al l ot ~he diglta to route 
and bill the e.ll. Credi~ vill be givon tor any billed cha rges 
puxauan~ ~o thie exa=Ption on a eubeequent bill after verification 
by the canpany and only upon the written reque•t by the billed 
cuetomer wi thin the next ~hirty llOl daye after billing . 

June 30, 1998 BFFBCTlVB ; 

ISSUED BY : R. Berl Warren , Preeidant 
353 w. Dearbom Sltreet 
Bnglevood, I'L 34223 



DEPOSIT 

D805-

• 
DATE 

J U l 0 6 1999L EARL WAJDlBN, P. A. 
Ul WI If OIAR.I Ofhf afAIIY 

P, o. .oa nor 

J une 30, 1998 

Florida Public Service CoiiiiDissi on 
Division ot Adlll.inistration 
2540 Shumard Oak Blvd., Gerald Gunter Bldg. 
Tallahassee , Plorida 32399 ~0850 

Gentleme.n: 

• 
l ttll •r•·, •• 

IIAJ tt• IJ ••••ffte 
. . ........ ._.., ... $ ......... 

I • WAIU tea ....... ...,... 

Please tind enclosed our Application Fon:a tor Authority 
to Provide Interexch.anqe Teleco!lllllunication Services Within The 
State ot Florida with attached exhibits as r equired. our law 
tirm check in the aaount ot $250 . to cover the tiling tee is 
also enclosed. 

It you have any questions, do not hesitate to contact 
this ottice . 

R. EARL WARREN, P.A. 
ATTOIIHIY AT LAW 
3611WIST~ 

P.O. OOX 11107 

~EWP/2~0DOLS00 CTS 
18999 
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