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July 8, 1998 

Mrs. Blanca S. Bayo 

RECCi ;CS PND 
Rl:POflnNG 

Director, Division of Records and Report1ng 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A M l ..... ..-•• 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommumcat1ons, Inc 
("BaiiSouth") and Image Access. Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Image Access, Inc. are submitting to the Florida Publ1c Serv~ce Comm1ss1on the1r 
negotiated agreement for the purchase of BeiiSouth's telecommunications serv1cas for the 
purpose or resale to end users l:.oy Image Access, Inc 

Pursuant to section 252(e) or the A/:;1, the CommiSSion is charged w1th approvmg or 
rejecting lhe negotiated agreement between BeiiSouth and Image Access. Inc with1n 90 
days of its submission The A/:;1 provides that the Commiss1on may only reJect such an 
agreement if it finds that the agreement or ~>ny portion of the agreement discnm1nates 
against a telecommunications earlier not a party to the agreement or the 1mplament.:tlon o f 
the agreement or any portion or the agreement Is not consistent Wllh the public Interest 
convenience and necessity. Both parties aver that neither or these reasons ex1st as to the 
agreement they have negotiated and therefore, are very hopeful that the Comm1SS1on shall 
approve their agreement 
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A&rHJDtDI Ektwte.o lkiiSoutb TtltcOmmualcatloaa. Inc. ~tad I mace Access lac. Rccardla& Tbr 

Sale or lkUSoutb Ttlccommualcatloas Srrvlcu to Rtulltr, lac. For Tbt Purposes or Rnalt 

THIS ACR£EMENT is by and ~-rcn BtiiSclutb Trlc<ommunkatloM, Inc .• ("'BtiiSouth" or 
"Comp.tny"), a Gcorala COfpCX'&llon. and lmaat A«cu lnc. ("R-Ikr"}, a L.ou11oana corporacion. and matt be 
d«med cfTec:tlve u of May 6, 1998. 

WITNESSETH 

WHEREAS. BciiSouth is a local eachanJccctocommunac:aclons company authorircd to provodc 
cctccommunications ~rvicu In che tmccs of Alabama. Flonda. CCOfJia, Kcntu<ky, L.oultWil, Mcultilppl, Nonh 
CaroliAA. Soulh Carolina, and Tennc:JKC; and 

WHEREAS. Rcsclltr Ia or JttkJ 10 become an ol~macivc local tJtcl\anac ccl«ornmunieai.IOM company 
aulhO!izcd to provide cclec:ommunlaltions scrvkct on lhtswc(sJ or Alat.m&. florida. Ororaca. KentuCky. 
Loulsi~~~.t, Miuwoppl, Nonh Carolina. Soulh Ca:olina. and Tcnncst.ee; and: 

WHEREAS, R-llcr d<sirnto mciiBciiSouth's ~lecommunicauoru scrvac:a: and 

.. 

WHEREAS, BciiSouth h.u qrecd 10 provide r.uc:h ~rvita to Ractlcr for male put'JIO>C' and pu"uanc co 
the ~emu and condition~ act fonh bcftln; 

NOW, THEREFOR£. for and In consldcrat:on oflhe mutual ~m~ and prorni>n cont.a•ncd l~en,n. 
BciiSouth and RcKikt do hm:by ·~ u follows: 

I . Ttrm or tbt A&rHmt nl 

A. The tcnn of this Aarcemcnt shall be two ) ~ beJoMina May 6. 1998 and •hall apply co all or 
BciiSuuth's ~inaiUTito<Y u of January I, 1998 In lhc swe(i) of Alab&rna, Florida. Grora11. 
Ktnrucky. L.ouisi&tu. Missls•ippi. North Carolina. South Ca:olil\0, and T eiUIC$t.ee;and 

B. Thi.s AJrccmcnt thall be aucomaclcally renewed for rwo additional one year pcnodi unlcu euhcr party 
•ndccaco its anacnt not 10 renew lhc AJrecmcnL Notice of s~>eh inlenl must be provided, In "'nuna. 10 ahe 
ocher pony no Iacer than 60 days prior 10 che end of the lhcn-c .... una contract period. The ttrms or lh" 
AJrccmcnt shall remain in effect afln che ~of lhe uiillna &ar«mcnt has upatcd and whale a new 
•arecmcnt is beina ncaotlalcd. 

The 1'11\<S puBuant by which Rcsdla is 10 purch.ue services from BciiSoulh for resale wll bell • diJ<:OUnl QIC ofT 
of che reuall rue for che tclecommllnlcations K~Vicc. The discount rates shall be as set forth on E• hobu A. attached 
hcreco and incorporated herein by this reference. Such diJeOUnt lhall reOcc1 che COfots ovoidcd by BcllSoulh when 
~II ina a .. rvlcc for whole~~lo purpo$«. 

II. DtOnillo.a of Ttrms 

A. CUSTOMER OF RECORD mctnJ che entity raponslblc for pltcona applo<atlon for scrvlcc; reqununa 
Add iliOn.$.~ rc:arnna~mc.nts. maint.c:nanc:c Of' dilcoruinvanec or Kf"Ykc: pa~nt '" Nil o r char-,.et- ln(urred 
such as non·rccurrina. monthly recurrina.coll. dlrec:IO<)' UJIJIIner, etc. 

Vc~ Aprd 11. l991 ...... 
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B. DEPOSIT meaN usurance provided by a CIIJIOmcr in 1M (onn o ( cub. >llte1)' bond or bank letter of 

credil to be held by lhe Company. 

C. END USER muM 1M ultima~e ~of !he telecommunications $Crvk:«. 

0 . END USE.R CUSTOMER l OCATION mwu the phyoical location of the prtmisn where an end ~ 
mako use of lhc telecommunications servic:cs. 

£. NEW SERVICES mc:ans functions, fcaturo or capabilities thai are not tuJTCntly offered by BcllSouth. 
This includes pacbafna of existina $CI'VW 01 combinlna a new function, feature or capabrluy "''"'an 
cJtlstina service. 

f. OTHER lOCAl EXCHANGE COMPANY (OlEC) means a telephone company ecttofiattd by the 
public service commissions of !he Company's franchised 1./U 10 provi<k local ucb&nac iCfV>U wolhon rhc 
Companfsfranch~ a~ 

C. RESAlE means an -.iviry wherein a ccniOCitcd OlEC. such u Racllcr aubscnbcs to 1M 
telecommunicatioN ~ices of the Company and then reciTers those tc~ommunk:ations SC1Vlecs to lhc 
public (with or wilhcNI "addina value·). 

H. RESALE SERVICE AREA means 1M &rei. udenned in a public service tOmmiJsion apptOved ccnofratc 
o( operatioll, within which an OlEC. such u Rcsellcr. may offer ruold local u chanac 
tclccommunlcatlons SCtVk:c. 

Ill. Ccntnl Pro•itlocu 

A. RcscJicr may ~lithe wilTed local CJtcb&na• and toll telecommunications servoccs of BciiSoulh 
eon11oned in the <kncn1 Subscnbcr Scrvoee Tariff and Pnvatc l ine Service TatiiT oubjcctiO 1M tcnn>. 
and oondltlons JpCCofrcally ICI fo:-.h hcnon. NO!Withsl&ndona the foreaoina.the CJtdu>oons and 
llmilllions on services aval~le for ruall! will be u set forlh in Ellhibit B. anacbtd ~ and 
lncorpotated herein by lhiJ reference. 

BciiSoulh shall make avai~le tclcc:ommunk:atoons scrvoecs for resale at the rates oct forlh on EAhobu A 
10 !his aarcc.ment and subject to the exclu>tOns and limitations 1c1 (orlh In Ellhlbir B to this aa=menL It 
docs not however waive iiS ripts to oppeal or Olh<TWisc challcnac any dcc!Jion reprdlna resale that 
rcsullcd in the dlsoount raJa con!alned in Ellhlblt A or the cxtlu>lons and limitarlons contained in 
Exhibit B. BcJISoulh reserves the riJht to punuc any and all loaal and/or equitable remedies. incllldina 
appcala of any decisions. If IUCh oppeals or challcnacs rosult on chanacs in 1M di>eount rates 0< 

exclusions and limiwlons. the panics IIJ'CC thai appropriate modincarJons to this Aarccment will be 
made prompdy 10 make its tcnns oorub&cnl wllh the outcome o( the appeal. 

S.. RescUer may purchase ruall! scrvicc:s from Bcl~lh for rheor own use In opcrallnJlheir bu>1ncn Tho 
rculc discount wlllawly to those scrvicc:s under the followinJ oondotion>: 

I. RescUer mull reJdlscrvica 10 Olhet end users. 

2. Racllcr must order acrvlccs lhtouah resale intcrfKCS, i. c., the lCSC and/or appropriale Roalc 
Account Tcama. 

3. Rcscllcr CIMOC be an alternative local «thana< tclceommunk:abonS company for lhc sonalc 
purpose of JdlinJ 10 themselves. 

Vmloo: Apt\117, 19M ,, .. l 
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C. The provision of scrvlca by lhc Company 10 RescUer docs no1 consliiUIC a JOonl undcru.luna for lllc 

fumishine of any scrvic:c. 

D. RescUer will be lbe C\ISIOmcr of mlOrd for all >CTVic:cs purchased from BciiSoulh. & cept as sp«oficd 
herein. lhe Company willl&kc ordcn from, bill and expect paymcnl from RescUer for all scrvic.,.. 

£. RescUer will be lhc Company'a sinalc poin1 of con ~XI for all SC1Vic:cs purchased punuan1to lhis 
AarcemcnL The Company shall have no contatt with lhc end user excq~110 lhc tJ<Ienl provided for 
hen in. 

F. The Company will conlimle 10 billlhc end user for any services lhallhc end user spocirocs i1 w1shcs 10 
rcecivc dircclly from lhc Company. 

G. The Company mainlalns lhc tipiiD serve dl~y any end uw:r wilhin lhc $C1Vicc &~ea of RescUer. The 
Company will continue 10 dlrcclly mlll<ct ila own 1elccommunicalio.u producta and services and on do ina 
60 may es:cablisb indcpcndcnt rclallonsbips wilh end uscn of Retcller. 

H. Ncilhcr Party sllall inlafcrc whh lhc rishl of IUIY pcr1.0n or cntily 10 obla1n ICI'Vice directly from lhc olhe.r 
Party. 

I. Curren11elepboot numbcn may ~ly be rclalncd by lhc end IIJCf. However. ~elq~hoftc numbers arc 
lhc property of lhe Company and arc w iancd 10 lhc service furnished. RescUer has no prope.r1y ri&hiiO 
lhc tclq~hooe number or any otbcr call nwnber dcsiiJI&I]on usoclalcd whh services fum1shcd by lhc 
Company, and no ript to lhc continU~LSCC or urv~c lhroush IUIY J*11culu ccnual orr~ee. The Company 
ruervca lhc riah110 chana• such numbers, or lhe cenlral omee dcafanallon u&OCialed wilh such numbcn. 
or bolh. whetsCYer lhc Company d«mm it ncceuuy 10 do 60 in lhc conduct of oil own buslncu. The 
Company sllall ptevidc RescUer priot notifkation of antlclpaled number chanaes u iOOn u the Company 
asccrtal.ns that such chnaaes arc noe-.ry. 

J. The Company may provide any service or faellily for which a chua• is no1 established herein, u Ions u 
il is offered ot11be same ICmU 10 Retcller. 

K. Service is furnished aubjcci iO lhc condition l1w il will no1 be used for any unlawful PI'IJ>C)Se. 

L Service will be discontinued if any law cnfon:cmenlaaency advises lha11he scrvoee bcina used b in 
violation ofl.bc law. 

M. The Company can rcf\ac service when h bu JTOUnds 10 believe lhaiiCI'Vke will be used In v1olauon of 
lhc law. 

N. The Company 81Cccpll no rcsponsibillly to any penon fot any unlawful act comm111Cd by RescUer or ou 
end uscra u put of prvvidina service 10 Retclltr for purposcs of raale or olhc.rwisc. 

0 . The Company will coopcntc fully with law ~nforc:cmcn1 •tencics with aubpocnu and eo~~n onkn fo.r 
U>illance whh lhc Company' a cua!Dmen. Law cnfon;emenl aactsey subpocnu and c:o<orl onlcn rc&anlona 
end uscn ofRetcUcr will be diRctcd 10 RescUer. The Company will bill RescUer for unpkmcn11n1 any 
rcquesu by law cnfo!ccmcntlJCftClca rcprdina RescUer end uscra. 

P. The tharacle1'lllk:a and mctbocll of opc1'&lion of any cireuiu, facalillca or cqu1.pmcn1 prvv1dcd by any 
pcf'OOn Of cnllty other 1h&n lhco Company •hall noc 

I. lnlafcrc with or Impair service OYer any facililics or lhc Company, ils amh11ca, o.r ou conntctona 
and concurrina carricra involved in Ita service; 

V <niooo: Apnl ll, I"' 
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2 Cause cbmaac 10 their plane 
3. Impair the privJW:y of any communlcollont: or 

4. CreaJc lw:anls 10 any employees or the public. 

Q. RA:sclkr assumes the mponsibility of notifyina the Company rqanllna lou than standard O~Xtations with 
respect 10 savices provided by Reseller. 

R. F~eilitics andfor equipment utilized by lkiiSoulh 10 provide service 10 Resellcr ~main the PIOIX"Y of 
lkiiSoulh. 

S. Whitt Pll• directory lilliniJ will be provided in JW:COrdance with ~~~~latlcns set forth in Soction A6 of tht 
General Subscriber Service Tariff and wlll be available for resale. 

T. &USoulh will provide a111omcr ~on! information 10 Resellu provided RA:scllcr lw lh< t.pprc.priate 
Lcuct{s) of Authorization. &IISouth may provid.e cu.stomet ~ info~tion via one of the followir.a 
methods: US mall. fax, or by elecuooic inttrfaee. & II South will provide cwiOm<r =ord infonnation 
via US mall or (u on an lnlaim basis only. 

I. R.es<lllcr qrecs 10 com!Xns&le &IISoulh for all &IISouth incumd .. !Xndinuu usocii1Cd with 
provldlna such lnformadon 10 R.es<llkr. Reullcr will adopt and adh:~ 10 the &II South auodehncs 
usoclau:d with CIW:h method of providina cusiOmtr ~ infonnatlon. 

2. All costs incumd by &IISouth 10 develop and implement opcr111ional int<rfoccs shall be r<tovcred 
from Reuller who utillu the services. 

U. lkiiSouth will provide certain sekcltd messaaina ~~CtViccs to RA:scllcr for rcsalc of muuaona servlc.c 
without the wholcsalc ditcounL 

V. &IISoulh'alnside WI~ MainlAmlllc:c Plans may be made avallable for r<.s&Jc at ratu, ttrms and 
conditions u Kl forth by &IISouth and without the wholcsalt di.scounL 

W , All costs incurred by &IISoulh for providina $01'\•lccs 10 RA:sclkr that au not covered in the &IISo<.oth 
llrifflshall be =ovcncd from the RA:scllcr who utilizes those services. 

JV. ~USouth'a Pro•hlon of SeTYka to RtMUtr 

A. Reullcr qrca that ill resale of &IISo<.olh s.crvkes shall be u follows: 

I. The resale oftekcommunications services shall be limited 10 users and uses conformonrto the 
clau of service restrictions. 

2. To the cxttnt RtKIIcr is lttlccommuniclllocu carritr that serves vu~tr llwl S ~Xn:cnt of the 
Nation's jHUUbscribed -linea .. RaeUer shall not jointly marlcct ill lnterLATA servico with 
the ~tlccocnmunications savic:cs purdwed from &liSoulh pursuant to this Aa~cnt '" any of 
lh< stata covcncd undtr lhls A,reemcnt For the JMU1)CMCS of this subocction, to jointly mll'l<ct 
means any advenlsem<nJ, IIW'Icetloa <ffi>n or bllllna in which the telecommunications v.rvic:es 
purchased from &I !South for puiJIOift or resale to cwtorn<rs and lnttrLA TA services offered by 
RA:scllu ore f'KUicd, tWcl. bundled, d~lcd 0< offm:d IOfC!ha- in Ul)' way 10 the end UK<. 

Such efforts include, but are not limited to, sales ~fcn-als. resale arranaemcnl.l, 11les •a<nclcs or 
bUI!na ~~~- This lubtcction lhall be void and or no ofTcct for a pank ulu swc cove~ 

,,,. . 
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under lhls Alfee11ltJU as of Fdlnwy 8, 1999 or on lhe dace Bell South is authori'ed 10 offer 
inter LATA r.ervica in that Slate, whichcvct b culler. 

) . Hotel and HOJpil&l PBX Krvice arc lhc only lelecommunic:alions aervkcs ava.ll&blc for reulc 10 

Hotel/Motel and HOtjliW end usm, re$p«tivcly. Slmlluly, ACCCN Line Sctvkc for Customer 
Provided Coin Tclepboncs Is the only local Krvicc available for Male 10 lndepmdent Payphonc 
Provider (IPP) c.lllomers. Sham! Tenant Service customen can only be $Old those 
t.cleeommunlcat~ mv>c:es available in the Cornpany'a AlJ Shared Tenant Service Tariff. 

4. Rcscllcr is prohlbftod ftom t\ltnlsllltta both flal and m.casw:-cd rate aervicc 011lhe lo&l1>C bulineu 
premises 10 the same Sl>blcn'bers (end usen) as .wed in A2 of the Company's Tariff ac:q:>t for 
backup urvlee u indicaled In the applicable Slllll wilT Section A3. 

S. If telephone KI'Vic:c is esllblished and it is subsequently dttcnnfned that the ciao of service 
rcslri<:tion tw been Yiolat.ed, llcKIIct will be notified and blllina for that tocrvice will be 
irnmediat.cly chan1od to the lpprOprialc ciao of service. Service chqa for ehanacs between 
clw of service, blcl bill Ina. and lniCt'CSt u daer!bed In thit 1ub$0ction ah&llapply at the 
Company's $Ole dlsctction. lntaeSI at a rate u SCI forth In Seetion A2 of the General Subscriber 
Service Tariff and Seetion 82 of the Private Line Scrvic:c Tariff for the lfiPiicable Slate, 
compounded daily for the number of d.tya from the back bill ina d.tte 10 and includina the date that 
R.cseJkr aaually makta the ~ymcnlto the Company may be uiCIMd 

6. The Company rcstNes the r!Jhtto pcriodkally audit servleCI pun:haud by RCiciiCJ 10 csl&biW. 
authcnlieity of use. Sueh audit shall noc occur mote than once in a calendar year. Rcsclkr shall 
nab any and all n:conb and d.tll•vail.ablc 10 rho Company or lbc Company's auditon on a 
reasonable buis. Th¢ Company shall btu the eost of Wei audit 

B. Resold services can only be used in lhe same man•er u specir!Cd In the Company's Tariff. R.Ciold 
services arc subject to the same tctms and COQC!lllons as ate specirted for such services when fum11hcd 10 
an individual end user of !hoe Company in the 1f1Propriate scetion ..,r lhe Company's Tanffs. Speconc wi fT 
features, e.a. a usaae allowanc:c Jltl' month. ~11'101 be ~ acrou multiple resold terviccs. 
Resold ttrvlca eannot be IUed to aurcJ&IC traffiC ftom more than oae end u.ser customer ucept as 
specined in Seed on A2J. of the Company's Tariff re(errinato Shared Tenant Service. 

C. RCicller may raeiiiiCI'Viecs only within the specific Male SCJVicc area as defined in its ccnlficate. 

D. Telephone nwnbers uansmincd vil~t~y resold aervicc feature ate '"~ aolely ror the usc of the end 
user of the feature. Resale or this Information Is prohibited. 

E. No pattnt. copyriJht. cradcmark or odler prop~ietary rilht b liceruocd.aran!Od or olhcrwiM tnuufcrrcd by 
this Aa=ment. RescUer II strictly probibi!Od from uy use, includlna but notlimi!Od to ula. rrwketina 
or a 1vcrtisina. of any BellScuth name or tndem.u1t. 

V. M alnttnanco or Sfl'vleto 

A. Rescller will adopt and adhc:rc to the sc.andan~J conl&lned In the ~p,plkablo BcoiiSouth Work Center 
I ntcrface Aareemcnt reprdina maintaw~CC and installation or JctVice. 

B. Services resold under the CQmpany's Tarlfft and facUit.ies and cqlllpmcno provided by the Company shall 
.be maintained by the CompMy. 

Vcnion· Apntl7, 1991 
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C. Rc$cller or ils md laCI1 may not rutnilac. move. diKonnecl. remove or attempt to repair any fac1h11~ 

owned by the Company. OlbcT lhan by connccclon or dbconnection 10 any int.crfocc means U>Cd. e.ccpl 
wilh the wrincn co!ISCI\I of the Company. 

D. Rescllcr accepts rc.sponsibilily 10 notify lhc Company of sinmlons lh&tamc llhat may result on a serviCe 
problem. 

E. Rescller will be the Company's sinaJc point of conUICt for aU repair calls on behalf of ~llcr"s end 
u~,ct~. The panics apee 10 provide one &llOihtt with toll·'= cont...:t nuntbcn for wch purposci. 

F. Rescllcr will c:oniSCithe ~IC repalr ccntm in ac:cordAncc with proc:cdurc.s C1tablishcd by the 
Company. 

C. For all repair requests. Rescllcr a.cccpts ruporuibility for adhcrina to the Company's prcsc.rccnina 
auideli~ prior 10 rcfcrrina the 110Ublc 10 the Company. 

R. The Company will bill Raeller for lwldlina tnoublcs thai are found not to be In the Company's netWork 
punuantiO ils IUndard time llld material,...._.,. The sundard lime and material clwJC1 w1ll be no 
more lhan whal &IISouth clwJcs 10 its retsil cwtomers for the same services. 

I. The Company ncsctVeS the naluto conUICt Resellcr's customers. if d«mcd nccesury, for main~Cn~.~~« 
purposes. 

VI. Establlshmut of~ 

A.. Afl.u reuivlna «niflcalion as a local achanp company from the appropriatc rc1ulatory aacncy. 
Raellcr will provide tho appropria1c Company Kf'Vi« ccnkf the nccaury 4or•orncntalion 10 enable the 
Company 10 establish a muttt ac:count for ~llcr. Such docummlltion sllall 1ncludc the Applkauon 
for Mastu Ac:coun~ proof of authority to provide telecommunications IC1Vitca. an OpcBtlna Company 
Number ("OCN") auJaned by the Nlllo--.al Exclwlac Camcrs AsSociation rNECA"l and a w 
cumptlon ctnlrlcau. If -wlk:able. When necusuy deposit requirements arc met. the Company wtll 
beain taltlna arden for the resale of service. 

8 . Service orders will be In 1 lWidatd fonnat dcsiJft.\ICd by the Company. 

C. When notifiCation is rec:civcd from Raeller thai a eurrcnt c:wtomcr of the Company will subscnbe 10 
Rescllcr's scrvice,lWidatd service order intcN&Is for the appropriate class of suvice w1ll apply. 

D. The Company will not require end wcr connmwlon prior 10 csllblbh1n1 serviCe for Rcscllcr"s end user 
cus10mcr. RescUer mus~ however. be able 10 demonsuat.c end wcr aulhoriralion upon rcqucsL 

E. Raeller will be the ainalc point of c:ontac1 wtlh the Company for a.: subuquc.nt onlcrina ac:ttvl1y 
ruulllnaln ..sdi'tlonr or clwlaC:t 10 mold services Clccptlhatlhc Cornp111y wUI ecccp~ a request d.rcctly 
from the end user for convcnion of the end user' a service from Radler 10 the Company or will accept a 
request from IIDOihcr OLEC for convcnlon of &be end u,..,..s ICfVice from Rucllcr 10 the other LEC. The 
Company will n-od(y Raellcr th&IIIIC.h • rcquc:llhu been proc:csscd. 

f. lflhc Company dclcnnines thallft 111111.11horizod chanae In local SCTVkc 10 RCMIIcr hu occurnd.lhc 
Company will rectllblbh sen~ ice with tho ljlpf'Oprlale loc:&IJ«Vke provider and wiii1WC11 Rcwlln as 
the 01 :!C lnlliadna tiHI Wlllllhorized chanac. the unaulhoriml chanao clwJa dcscnbed In F.C.C. Tan IT 
No. I, Section 1). Appropri&JC I'IOMICUninJ c ..... a., as 1C1 forth In Section A•. of the <kncnl 
Subscriber Service Tatilf, wlllalso be USCNOd 10 IWcllcr. TMtc clwps c:at1 be adjusied ifRescllcr 
provides satl$f11C10fy proof of authorization. 

,... . 



• • 
G. In onler co safCJUUC( hs lntttat, lhe Company rnavcs lhc riaht co s«un: tho IICCOUnt wilh • sutublc 

fonn of Keunty doposh. unlcu lo&IUIKIOfy credit hu aln:ady been ollblished. 

I . Such S«Urity dcpodtsballllkc lhe fonn of an lmwcable lclkt ofCn:dh or other fonn• of 
~eeur!ry ICCq)l.lble co the Company. Any such -uriry ckpoltt may be held dunna lhc 
continuance oflhc loCtVfec u -uriry for lhc p<~ymont of any and all amounlS accnuna for tho 
savlec. 

2. If a S«Uriry deposit is required. -h ~oeauuy d<potit shall be m&Cic pnor to lhc •n•ururauon or 
scrvlec. 

) . Such aecurlly deposit may not cx«cccrwo months" estiml.lcd bill ina. 

4. The filet tlw aloCalliry dcpotlt bas been made In no way relines Rescllc< from complyina with 
the Compelty't n:pbllons u to adVIIICC p<~ymcnts and the prompl p<~yment of bills on 
pracnwloft nor does It conslitule a waiver or modification of the reaulu practices of lhc 
Company pi"OYidlna for the cl..continuanee of loCtYke fo. non·p<~ymcnt of any sums due the 
Compa~~y. 

S. The Company ~ lhc rlptto irscrcasc lhe s«urlty dqlolit n:quiremcnlS when. in tlS sole 
Judament. clrc:umst&nen so wamnt and/or voss monthly lblllfna has trscreased beyond the le\ <I 
Initially UICd to dcldml.ne the scaorlry deposit. 

6. In the event IIIII Rclcllcr dcfaulll rn ill IQCiOtlll~ .crvlec 10 Racllcr will be tcnnm&IC:d and any 
aecurlly deposits held will be 11'9lled to Its KC<>UnL 

7. In lho case of 1 cub deposit. lntuest 11 1 rau: u IC1 forth in lhe appnlllfll.le Bell South Wlfr shall 
be paid to Rescllcr durin a the continuance of the aeculity deposit. lnu:rest on a ae<;unty dcpoon 
shall ac:CNO annually and. if n:qucsu:d. shall be annually cMted to R.cscllor by tho ac<Ntl dJu:. 

VII. Paymt.nl And 8011111 Amlll&tmt nll 

A. Whc.n the initial sctVlec is ordered by RescUer, the CO<npany WJII esllbtish ll!IICCOUDII recotvablc muter 

account for Rescllcr. 

B. The Company shall bill Rclcller on a current bub all a.ppllc&blc clwJes and cn:c!Jts. 

C. Paymc.nt of all chuacs wlU be the responsibility of Rcscllor. Rcsclln shall make payment to the 
Company for alll<tViccs billed. The Company is not rapomiblc for pa)'mtniS notrtCeivcd by Rcscllcr 
from Rcscllcr's tuJ!Omet. Tbc CO<npany will DOl bot:omc involved in billina dlapuu:s t/w may arue 
between RescUer and Ita C:Uitomtr. Paymtnts made to the Company u payment on -nt will be 
credited ID an IICCOURIS receivable lll&lt« IICCOWII and not to an end wcr'IIICCOUnL 

D. The Company will rmcln bills eac:h IIIOCilh on esllblishcd bill dJys for each of Resell~<'• a.ccounts 

£. The Company will blll Reseller, In advance, chuacs for allacl'itc·CI to be piOVidcd dunna the cnaulna 
btllina period ca«p~ clwJo u JOCialed wllh acrvkc usaae. which, clwJes will be billed In ureus. 
Charau will be eak:ulated on a.n ltsdlvldual end 111oet IICCOUntlcvcl. lncludina. lr applil:&ble, any chuacs 
forusqc or uuac allowanoes. BciiSoulh will also bill all ehuacs. incllldlnJ but not hmlted co 9 11 and 
£911 chu&es, tclccommunicalions n:la)' C:hatJCI. and rt'IJICbiM fca, to Raellct. 
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F. The payrMnl will be due by the nul boll ell~ (o.c .. wno dale on the followona monllo u the boll ell~) and 

is payable In IRJmcdiaacty available funds. Paymenl os consodcred 10 lla'·e been made "' hen reccoved by 
the Company. 

I. If the pa.ymau due dale falls on a Sundsy or on 1 Hobday which u obstrvcd on o Monday. the 
paymen1 due dale 111all be the Om 110<1-Holoday day followina IUCh Sunday ot Holoday. I( the 
paymen1 due dale falls on a SIIUnlay oor on a Holiday whic:h Is observed on Tuetday. Wcdne1day. 
Thunday, or Friday, the paymau due d.liC Wll be the lui oon·Hohdoy day preccdlna •uch 
SIIUnlay or Holiday. If paymen1 is 11011 r<ecivcd by the paymcnl duo dale, a laac paymcnl pcnJiry, 
U ICI foonh In l IOitowina.lhall apply. 

C. Upon pi'OOf or w tumpc ctnifleilion from R:Htlltr,llic IOiiJII!IOijllt blllod 10 R~llcr will not oncludc 
any wcs duo from the end uscr. Racller will be sokly rcsponaib~ for the compuwlon. 1nckinJ, 
rqiOftinJ and payment Of all (cdeftl, IWC and/or local jurildic:llon WtCl &UOCioled willo the KIVOCCI 

resold 10 the end ~~~ct. 

H. As the cusiOmcr or record. Racller wUI be I'C$po<Uiblc (or , and rcmh 10 the Company, all c!wJtt 
applicable 10 ils raold ICfVica (or c:mciJCIIC)' ICtvica (E911 and 911) and Tclccommunrcatoons Relay 
Scrvie.: (TRS) u well u any Olhcr clw&co or a similar n&lllrc. 

L If any portion of the payment is rcccivcd by !be Company after the payment d~.~e dato u sc:t fonh 
pr<ecdina. or if any portion of the payment iJ Ralved by the Comp&ny in funds that arc not ommcd.aacly 
avoolablc to the Company,lhen a la&e payment penal!)' sllall be d~.~e 10 the Company. The Ia!<! paymcnl 
penalty sllall bet the portion of the paymcn1 noc re«ived by the payment duo dale umcs • laiC foetor. The 
late factor thalJ be u lei fonh ill S«tion A2 o ( the Omml Subscriber SErvice T111ff and S«t1on 81 of 
the PtiY&IC Une Service Taritr. 

J . Any swlachcd-. cllal)cs auoc:latcd with i rtacrcxchanac eanicr occas 10 lhc resolcll<><al u chana• 
lin.es will be billed by, and due 10, the Company. No adclolional clwacs arc ID be u.saK<110 Rncllcr. 

K. The Company will not perform billlna and colkctlon ICfVIccs fCK RescUer as 1 mull of tho ••ccutlon of 
!lob AarecmcnL RcqUClU by the Racllct for .wisW!Ce with bill ina .crviccs should be ~fctm11o 1ho 
appropriate cntl.ty or opcnulonalpoup within the c,mpany. 

L. Pluwantto 47 CFR Seclion Sl .617, the Company will bill Rcscllcr end user common lone tharJcs 
ldcnlkaliO the end user common line ch&rJcs the Company bills Its end uKB. 

lit. In &cncnl. tho Company wiU 001 betoorne Involved In dlspuleS beiWeen RCKIIcr and Resclltf's end uJer 
cus10roer1 over rraold ICf\llca. If a dispulc docs arise that c:ann01 be K'ttlcd without the involvcmcnl o( 

the Company, Racllcr sllall coniACl the dcsipal<!d Service Cenler (or raoluLion. The Company wolf 
make every cti'CK\ to usill ln the raohnlon of the dlspule and woll wor1l willo !Usellcr 10 raolve the 
matler in u timely a m&MCr u pcmiblc. Rac.ller may be required 10 submit documcnlltion to 
sub•llnllate the clalm. 

vm. OlsconUnllon« of s.nkt 

A. The proccdurcs for d.IJContinuinaiC't'VIce to an end usn arc u follows: 

I. Wbae poqlble, the Company will daly service 10 Rae lids end user oo behalf or. and at1hc 
rcq\ICII of, !Usellcr. Upon I'CII.Onlion of tho end wa'a IIMIIcc, mtoral clwacs woll apply and 
will be tho responsibility of Racllcr. 

2. AI the requeu o(Rescller, the Company will d.ilconnocf I Raclfcr C1ICI UJCI' Cll>tomCr. 
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3. All rcquoesll by Reullcr for denial or diKOMcction of an end UJCr for non~ymcn1 mu$1 be 1n 

wrillnJ. 

4. Rtsdler will be IIIICie solely ICSpOJUibk for nocifylna the end uKr ofU... pt'Op<)Kd dl~oMccuon 
of the serviee. 

S. The Company will continue 10 process caliJ made 10 the Annoyance C11l Center and w1Uidvl"' 
Radler when it is dcu:rmiocd that annoyance aJIJ uc oriainal«< from one of their end uK(s 
focadons .. The Company shall be lndcmniriCd, defended ll1d hckllwmlcu by Reullcr and/or the. 
end user .apinst any clAim. lou or clamaa• atisina from ptO\ ldina Ibis infonnatlon 10 Rescllcr. h 
is !he tapOciiibil!ty of Rcsellet 1o t.ilte t.hc eotttttive !lftlon lieew&/Y whh lu euttomm who 
make &nDOyina alis. Failure 10 do so will result In the Company's dlsconneclina the end usc( I 
SCTVicc. 

&. The procedures far diJCOnlinuina serviee 10 Reseller uc u follows; 

I. The Com·pany reserves lbe rialn 10 suspend or tmninau: K1Yke for I\OIIIpaymcnr or 1n the cvcnr of 
prohibiud. unlawful or lmptOper UJC of lhe facillria or K1Yke. abule of Lhc fac1H11a. or any other 
violation or noncomplilnce by RescUer of the Nles and l'tll'lalioJU of the Company's Tariff&. 

2. If paymeat of ICCOIIntls noc received by the bill day ln lbe month a~r the oriainaJ bill day. 
BeUSourlli may provide wriiWI DOlkeiO RescUer llw ~ilioMI appllealiom for $Crvicc woll be 
refuaed ud that any ~ndina ordcn for ac-tViee will not be completed If payment b nor rtteived by 
the fillemth day rollowlnalhe dill! of the notice. In addition Bell South may. ll the &IIJ1\t time. 
aive thiny days notlce 10 the penon dc:siJTI&Ied by Resellcr 10 receive nDiiees of noncompliance. 
dlseonlln""' the provision or oxistlna servicca10 llcseller at any lime thoerea!W-. 

3. In the case of such discontiniWIC:C, all b.illc-d charaes. u well u applicable u:munauo" c.hara<>. 
shall become due. 

4 . lfBeiiSouth docs ncx discontinue the provision of the services Involved on the diu: spccolied tn the 
thiny daya notice and Resell<r 's noiiCOmpllanee eonunues. nolhina conl&lned ~rein •hill 
prttludc BeUSoulb'l riaht 10 discontinue the provision of the acrvlccs to RescUer withoul further 
notice. 

S. If payment is not m:cived or ananaemmu mrodc for paymcn1 by the date J(vcn in the wnnen 
noririQtion. Rose Iter's K1Vlces will be d.iaco<ltinued. Upon daeonlinuanu of $CIVkc on a 
RCK!!~'t ~Ill. KIY~ 10 hKIIcr'1 end 111m will II!; den!«!, 1M (;Qmp@!ly will also 
~I ish K1Yicc at the request of the md user or Rcscllcr'o upon peymcna of the appropna~ 
connoc:lioa feellld aubjccroo the Compe..ny's normal apphcauon procedures. llcHIIcr's IS solely 
respoJUlbk for nodl't!na the end user of rllie propoaed diOCOMCetlon or the tctVlcc. 

6. If within flflccn diys atw- an end usc(s ac-tViee flu been denied no eonue1 flu b«n mldc 1n 
refermcc w resrorina tctVicc, the end IUC(I service will be dbconnec:ICd. 

IX. Llablllly 

A. The liabtliry of lhc ComPIII)' for damaJes am ina ou1 of mil&akes, omlulont. inrcm.puona, prumpuons. 
delays erron or dcfcets in lriiiiJmfuion, or fallurca or clcfccu In fKilillcs 1\u'nbhed by the Colllpany. 
occurrina in the courw of fllml•hlna service or odlcr fKIIitlet and 1101 eauaed by the ncahacncc or 
Rescller, or of ahc Company In falllnJ 10 malrualn proper sW>dards of mainlcll&nCe and ~lion and 10 
exen:lsc reason.tllc su~ision shall In no evmr exceed an amount oqufvalcnt to the pt090r1lonate 
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ebuae 10 Ra.:llcr foe the penod of r.uvice duril\1 whieh weh mistake. om au ion. antcnuptton. 
ptemtptioo. delay, error or defeet in lni\Jmwioo or defeet or failure in facalit i<> oc~111. The Comp011y 
shall not be liable for damaae w in a out of mlstaltc$. omission, intcnuptiocu, Pfttmptiocu, del•ys. crron 
or defects in IBIISmlsslon or other inj;Jry. indudina but not limited 10 injun.. 10 persons or property from 
volcaaet or eutreniStntnsmittcd over the service of the Company. (I) cawed by CUJIOII:tr·provided 
equipment (uCCfll where a contribullna CIIISC is the malf\tnctionin1 of a Company·provided ronn<etlna 
amnaement. In which event the liability of the Company lhall not uoted an amount equal to a 
proportion&~ amount of the Company billina fM the ptriod of service durin1 which wch mistake, 
omiuion,lntcnuptlon. Pfttmpt.ion. delay. error, defeet in ~n~Umiuion or 111)ury occun), 0< (2) not 
prevented by CUJtomer.provided equipment but whlth would have been prevented had Com~any· 
provided equipment been wed. 

B. The Company shall be indemnified and saved ha"1111~s by Ra.:ller &J&icut any and all cl~ms. action>. 
cauus of action, c~ama&es. liabilities, or dtmands (includlna the cosiS, upenscs and reasonable lltorneya' 
foes. on eccountlhercof) of w'hatev<r klnd or nature that may be made by any third party as a result of Iii• 
Company' a 1\lmlabinJ of service 10 Rae Iter. 

C. The Company shall be io&mnificd, defended "'d held bumk>< by R-ller and/or the tnd -r IJairut 
any claim, loss or clamaac w ina from the uS< of Krvices offt red for n:sak involvina: 

I . Claim< for libel. slander, Invasion of privKy or infrinaement of copyriabt a.~sina from Rescller's 
or end IISCt'a own communltadons. 

2. Claims for pateot infrinaemcnt ariJina from acts romblnioa or us ina Company scrvtccs •• 
connection with focilitla or equipment furnished by the end UJCt or Ra.:ller. 

l . All other claims w ins out of an oe1 or omission of Resclkr or its tnd -r in th< • .,......, or us ina 
r.uvlces. 

D. Rcseller acctp~~ rt>pon>lbllity for providlna acceu for maln~A<nance purposes of any Krvice re- .Jid under 
tbc provision> of Ibis Tariff. n..- Company llla.ll not be rcspocuible for any failure on the IW' of Rtscller 
with n:spoctiO any tnd UJer of Reseller. 

X. Tr~atmmt or Proprktary and Confidential lnfof'lllatlon 

A. Both partie~ aaree that it may be neeeuary :o provide each Olher durina the"'"" of this A.,....mnt wnh 
certain confldentlallnfonnatlon,lncludina trade acc:n:t information, lncludina but not hmucd 10. tcchn~eal 
and busioeu plant. tceb.nical infonnatlon, proposals, tpeeiticaiiOIU, drawinaa. procedures, custOmer 
account dala and like Information (hft'cin&/lcrcollectivcly referred 10 u "lnfomwion/. 8oth paniCS 
a1rec that an lnfomwion ahall either be in writina or other t&nJible !omw and clearly matlced with a 
eonftdeotiaJ, privato or propricwy Jeacnd. 0<, ~n the l.nfonnatlon b eommunltatcd orally. atahall alae 
be eommunlCIICd that the Wormatlon is coafl6cntiaJ. private or propriewy. The Information wall be 
returned 10 the ow-within a reasonable time. 8oth partie~ •a~ that the lnform.alion shall not be 
copied or reproduecd in any fonn. 8oth p&ltles .. ru10 receive auc:h Information and not diJclose aucb 
lnformatlon. Both patties 11~ 10 prot<ct the lnfomwion received liom dlJtributloo, diJclosure or 
dl-minllion 10 anyone e~t«pt employees of lht patties with a ~\ted 10 know such Information and 
which employees IJft'C 10 be bound by the 1cr1n1 of lhiJ S«tion. 8oth p&ltla wlllute lhc WM atand&nl 
of care 10 proteetlnfonnallon received u they would u&e 10 protoet their own eonOdcntlal and 

• proprie&ary lnfonnation. 

B. Norwithnandlna the foreaolna. bod! pattJes alfee that thcte will be no obllptlon ID pnxect any ponion 
of the Information that is either. I) made publlc.ly available by the owner or the Information or lawfillly 
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disclosed by. a nonpany to llhis Apttment; 2) lawfUlly obuto .ed from any ao;~rce othn lhan the owner o ( 

lhe lnfonnallon; or 3) previously known 10 IM ~lvlna pany wllhoutan obllption to keep 11 

confidential. 

XI. RHOiullon of Disputes 

Except u olhetwise swed In lhia Alf«m<nt. the panla •vee tllat If any diSf'Utc .,; ... u to the 
intcrpmation of any prov!Jion of thiJ Aaremt<ntO< u to the prOper implementation of this AJ!ftmenl. either Pany 
may pttltion the Commission for a re:JOiulion of the diJPIJlc. How~. t'ecih pany racrvt'S any nahts ol may have to 
r.eek judicial n:vicw of any rullna made by lito Commluion <OIICtllllnalhb Aarocment. 

XII. UmllalloD of UN 

The panles •vee lhallhiJ Aarcement shall no~ be proffered by eitbtr pany in IMdoer jurildiction u 
evidence of any concession or u a walvtr of any position talcen by !he oilier pany In that jurildletion or for any 
other purpose. 

XlO. Wal>"tn 

A failure or delay of <IIIIer PU1)' 10 cnfCIR'e any of !he provisioN hm:of. 10 cun:i .. any optoon which is 
hmin provided. or 10 ~ ptrfonnancc of any or the provisioN hereof 6hallln no way be corutru<d 10 be a waivu 
of sudl provisions 0< optioN, and exh hny, nocwllhlwodona suth failun:. shall have !he riaht ~cr 10 insoJt upon 
!he specif~e ptrfOI'IIl&llCe of any and all of the provisions of !his Apmeat. 

XIV. Covt.mlna Law 

This AaremttntJhall be aovemed by. and eonJUU<d and en(oreed fn occOI'dancc wi11o. !he laws of the Suote 
o( Gcoraia. without n:p.rd 10 Its conOict of lawl principles. 

XV. Ann'•lAnath Nqollatlons 

This Aen:cmcnt wu e•ccutod after ann's lcna1Jo nea01iadons betwc:cn !he underslaned panics and rcOccts 
lhe ronetusoon of !he undetslancd that 11ois Alf«mtntls in the best inttrcltS of all panica. 

:X'VI. Notltta 

A. Every notice. consent, approval, or Olhcr communiutions requircciO< <01\tcmplatcd by this Aareemenl 
ahaU be in writina and shall be deliven:d in prrson or aiv<n by posliJc prql&ld malt. addreu 10: 

8<11Soulh Tclceommunications, Inc. 

CLEC Account Team 
3535 Colonnade Patttway 
Rl>'lm E4Et 
Blrminaham. AL 35143 

Ocnc Dry 
209 Hcc10r A~ue 
Mttaltie, LA 7000$ 

or at such oilier addreu u !he intended recipient previously shall have deslanaled by wri1tcn notice 10 the other 
pany. 

8. Where sp<eitically requlrcci. 1101~ 6hall be by ccnificd or rcalstcm:l mall. Unieu O!Mrwisc provided In 
lhil Aarcement. notice by mall shall be eiTcclive on !he dale it is offielally rcc04ded u detlverC(J by rcwm 
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n:cdpt or cqulvaknl, and in the ab~·• of wch rttord ofdclovcry. It •hall ~ rr .. umcd to h• •• b<cn 
dcllvered the 11M day. or neat bu>ln••• day a ncr the fiOh day, aOrt u waa dcp<»rtcd rn thc marl> 

X VII. AmtndmtniJ 

This Aa=meat may be amended at any time upon writtrn qrwncnt of both panics. 

XVW. Entin AVHm~t 

This Aar«mcnt seu forth the mllrc 110demandina and wpcned."S prior aareementJ IKtw«n the panr<> . 
relatinato the subject mancr conl&lnecl herein and met~cs all prior cllscuulona bclwffn them, and ncllha patty shall 
be bound by any definition, condition, provision. repres<ntatlon, warranty, covenant or prorn!Jc other than u : 
eaprr:ssly stated in litis Aareemcnt or as ls contemporancou$1)' or tubsequcntly Kt fonb in wntlna and u ecuted by a 
duly au~ otT.ccr or repRKntativc of the pu1y 10 be bound ~hereby. 

TITLE: ____ .:D:.:~=:.:o::,r ______ _ 

DATE: __ L"'-/k"""-+-/cc.u.l~'-------
7 I 

:::'• Ac~ In~~ 

~ 
NA.~£: GU:1J e.- g. T)flt 

Prtoted Namt 

T1TLE:_...:.A~'fl:::.6S:.:.I.::.0.:;:,61ol,;..r;__ __ 

DATE:_~s.:L/...L.c;,L-b.:...o!'-----
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E.XliiBJT A 

APPLICAB.L£ DISCOUNTS 

• 
The lelecotnm.Wiicatlons services available for pwclwc by R(KIIu for the purposcs of rcsa.le to Rculler 

end uscn ahall be available at the followina dlsc:ount oiT of the rctall rue. 

DISCOUNT" 

STATE R£SIDENCE BUSINF..SS 
Al.ABAMA 16.3% 16.3% 
FLORIDA 21..&)% 16.81% 
OEOROIA 20.3% 17.3% 

K.ENTUCKV 16.79% IS.S4% 
LOUISIANA 20.12% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORTH CAROUNA 2U% 17.6% 
SOtiTH CAROLINA 14.8% 14.8% 

ttNNESSEE•• 16% 16% 

• In the cue of a rnw bowlc1aty situation. the dlsc:ount which applies is the dilc:ount awlicablc to the location of 
!he end user's central ofrocc. 

•• In Tennessee, if ALEC provides iu own operator SCTVKCS and direc:toty acrvlccs. !be discountlhall be 21.S6%. 
ALEC mus1 provide wrlum 1101ifiQiloa 111 lkUSOillb will! in 30 dayt prior 111 provilhna i 11 own opmlllt K:t'Vt~a 
and directOry Jetvlccs 10 qualify for t:he hi &her dlsc:ounti'&IC of 21.56%. 

OPERA TJONAL SUPPORT SYSTEMS jOSS! RATES 

lntcnocdvc Ordo:tina and Trouble OSS Onlcr Charac 
M.alntmancc s ''IWI\ Coer end user account) 

Non·Rccwrina Rccumna etwa•. Cllata• per order Surchatac for 
Ellablllhmcnt per monlh I!Wiually ploc<d 

Charle ord= 
ALABAMA $100.00 sso.oo $10.10 S22.00 
FLORIDA $100.00 sso.oo $10.80 $22.00 
OEOROIA $200.00 $SSO.OO per Iiiii 1000 Note. $22.00 

tltaronk onlcn I 
SIIO.OOpcrno&IOOO 

decuonlc: onlcn1 

K£NT\JCKV $100.00 sso.oo $10.10 $2.2.00 
LOUISIANA $100.00 sso.oo $9.16 $18.14 
M.JSSJSSIPPI $100.00 sso.oo SIO.IO $22.00 

NORTH CAROUNA $100.00 sso.oo $10,80 $22.00 
SOUTH CAROLfNA SIOO.OO sso.oo SIO.BO $22.00 

TENNl'SSEE SIOO.OO sso.oo SIO.SO $22.00 

1 The o..,.!a Public Service Commlulon ("PSC/ ordcn:d In Ood<d 7061 !hat thaw would be no OSS charae 
wllhln the Chatac per Elccuonlc Onlcr column. lnslcad 1M Oeortla PSC ordered monthly =wnna charaes ba>ed 
on the number of ordcn. 

Vcnion; April 17, 1991 
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T~ol AJ.. FL CA 
St1Yia llcook? DiJC>OWII7 Raolc' Ditc:Gunl'? Rcsalc1 Dll<l0UIIl7 

I Olltld&lhcted ~ Ya Yes Ya Yn Va Ya 
1 C.O.U....Savieo Y• Yn 'I' a Ya Ya No 
J P10C110tions • > 90 o;;; Yes Yos Ya Ya Yn Y• 
4 Ptomocions • < 90 o;;; v. No Y• No Yn No 

' U!tllno/Unk--u; s.Mca Yn Yos Ya Ya Yeo Va 
6 911/£911 ScMcet~ ...... ,.- Yeo Yn 'I' a Ya Ya Yeo 
7 N II S<rvlcn Is. "'*91 Ya Ya 'I' a Ya Ya Yn 
a A4WIIII:A"' Svc IS. Nou II Ya No 'I' a No Ya No 
9 M ~s.mo. Ya No Ya No Yeo No 
10 Mobllt S<mc:a Ya No v .. No Yes No 
II Fcdcnl s..btcnboor Une ~.;. v .. No Ya No Ya No 
12 Non-R«wnn• a...... Ya Ya Ya Yn Ya Yes 

T~tl MS NC sc 
s.rn.. Raalo? Oitcounc'! Raalo'! Ditc:Gu..l'? RCAM'? Oi-t:' 

I Cilltldfothcnd ScMca Ya v .. Yes v .. Ya Ya 
2 Conii'IOI Sctvicc ta No<o S No<oS N<lle6 N01e 6 Yn No 
J l'romodons · " 90 ono Ya v .. Ya y.,. Ya Yn 
4 l'n)modono • < 90 Dow v. No No No Ya No 
s L•fdinoll.Wt Uo ScMca v .. Ya Ya Yn v .. Ya 
6 9111£911 s.mc.l~-...... 91 Yn v .. Yes Yn Ya Yn 
7 Nil S..Vk:cttS.. .....,,, No No No No Yn Ya 
a A.dw*""' s.CrS. Nace., v .. No Ya No Yn No 
9 M,_,.c .u• Savieo v. No Ya No Yn No 
10 Mobile Savlcn Ya No Ya No v .. No 
II Fe4cnl S..btc:nbor LIM Charott Ytt No Ya No Ya No 
ll Non-R......V.;c:t;;;"a Ya Ya Ya Ya Yn Ya 

Crandratlltrt<l ...-lea'*' bo .-ld OClly 10 cxiJiintl Mo<nbcn or d\c pw>d/othcnd ocn1ot. 

Rnalc':' 
Yes 
Yes 
Yet 
No 
No 
Yn 
No 
Yes 
Yes 
Yes 
v .. 
Yes 

RnaJc' 
Yes 
Ya 
Yes 
No 
Yn 
Yn 
Yn 
Yn 
Yn 
Yft 
Yn 
Ytt 

EXlllBIT B 
p 81e I ofl 

KV 
01seou.n1,., Raat.? 

v .. Yn 
No NOleS 
Yn Yn 
No Yn 
No Yn 
Ya No 
No No 
No Yes 
No Yet 
No Yn 
No Yes 
Yn Yn 

TN 
~ 

Yn 
Yn 

Noco J 
No 

Nou 4 
Yn 
Yn 
No 
No 
No 
No 
No 

l Wbcrc tvalltblo ror ....... ,,_ .... Will bo ..... ovola.blo 0111y 10 end ........ 1lo would bavc q.Worltd (a< 

die --ion llod h baa~ by BcUSoudl ci.-Jy. 
) InT.....,._, iona-cmn pr-ICS..a (ottor.d (or _,IbM nlllOI)I (90) doyoo) ""'Y bo obulnod 11 011C ol'll10 fol ...... ooa raJ<t 

(a)IM.......SIIrilf.-..'-lhewbcl-'ad'-

LA 
DltcOUnl' 

v .. 
No<tS 
Yn 
No 
Ya 
No 
No 
No 
No 
l'o 
No 
Yn 

(b} 1M~,.. (d\e --lanai ,... olf.....S lr) BcllSoullo will not ba dl-.1011 f\J.- by 1M "1lolaolc dlxouru rail I 
• UftllatiUtlk Up MfV\0111111)1 ba olf.....S aftly 10 !"- ..toocribcn who,_ 1/oo en- dial BtiiSoullo CWTCndy llpPhn 10 1Ubtc:nbcn 

Nllloclll Eachaolao c.n.n Atoo clad•lft ift-.IDII...m..-t pool )lltl aa BcliSoullo don ooclly. The mulmum- oM! 
Racllcr ftllfY cbllt• for UtcUne Sorvlct tt.ll bo """'*' • d\e 0.101111 ,., otr__, by BcllSoulh. 

s In U..uitno""" MiJJo:taJpp(. all CMirMS s.rn.. Atraatt-•U a\t.....S into by BtiiSoullo OltcrmlNot!n. allrr the <ITcctwl ciao• or II>< 
CcmmJJiooo O<d<r(l/28197 (or LA ond l/10197 (corMS) will be tllbjct to malo Wltllout 1/oo wllola&lc clo._..,~ All CSAJ ••Iucio 11t Ill 
ploce u of!M ciTctlvo elMo ol't!>. Commluloa ordCit (I/UI97 (cor LA ond )110197 (or MS) .,uno< be cliaoble (or male. 

•: XIi lBIT 8 
Paat 1 ofl 

,.,. ,. 



• • 
6 In Nonh Corohn.a. Coati'KI Suvicot Amaa..-oatt entered lniD by BdiSoutb bc(onr Apnl IS. 1997. Willi be Albje<t to ....ale 

ll no doO<OUII~ willie BciiSoutb CSAa cntcnd Into Iller thot clatt Willi be sut>i- ID malo wotb the doiCOUn~ 
7 Sotnc o( Bel !South's loc:al och.ona• tncltoU .. ._,..,iarions ..,..,..,., ... - tvllloblt "'cawn «nll'll otroea ond .,__ 
I AdWMdl"' Smrooc Is llnfrtd 11 BtiJSoutb• AIN Vlmlal Nwnbct Call O.U.I Scrvlct 
9 EAclutOOftl (« Nll/911/ttll ~r~lbo 1pplic.ble 1D tqu1pc!ICIItootodal.od w1tb llw MrVIct 

V mloo Al'rilll, I '191 
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