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JulyS, 1998 

Mrs. Blanca S. Bayo 
Director, Division cl Re<Xlf'C!s and Reporting 
Florida Public Service Coovnission 
2540 Stunard Oak Bouleva'd 
Tallahassee, Florida 32399 

• 
@ BELLSOUTH 

..... ~ 
-..;,.,•· ""'v • , .• ~"" 

Re: Appfoval of the Resale Agreement Negotiated by BeiiSouth Teleoormlunicattons. Inc. 
("8e11South1 and Mid AIJantic: Telephone Company pu-suant to Sections 251 and 252 of 
the Tei8COO'Vl'U'IIcatioons Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad af 1996, BeiiSouth and 
Mid Allantlc Telephone Company are submitting to the Public Service Commission their 
negotiated agreement for the pcxdlase cl BeiiSouth's telecommunications services for the 
pt.rpOsa of resale to end useta by Mid Allantlc Telephone Company. 

Pursuant to section 252(e) of the Ad, the Commission Is charged Wlltl approving or 
rejecting the negotiated ag1eement between BeiiSouth and Micf Allantic Telephone 
Company within 90 days of its submission. The Ad provides 1t1at the Commisston may only 
reject such an agreement if it finds 1t1at the agreement or any portton of the agreement 
discriminates against a telecomrnooication carrier not a patty to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent Wlltl the 
public Interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as t.o the agreement they have negotiated and therefore, are very hopeful that :he 
Commission shall approve their agreement. 

Very truly yours. 
\ 

I 9 6 I 'L _,. " "".; tj Dl 
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A&r«mCJJt lktweco BdiSoutb Tdteommuoleatlans, lac. aad Mid Atlantic T~ltpbooc Company 

R~ardloa Tbr Sal~ of BdiSoulb Tderommualc:atloDJ Suvlres lo Mid Atlantic T~lrpbctoc 
Company For Tb~ Pu.rp01es or Raalr 

TliiS ACREEMEI'ol is by Nld bdwccn Bc:IISoulh Tdc-eommualc:atloM, Inc., (""8c11South" or 
-company"), a Ocorala c:orpontion. and MJd AUutk Tdrpbon~ Company (""Mid AtW.tic:j, a North Carolina 
Cl)fJlOnlioll, and akall be deemed cfTectJve u of May 20, 1998. 

WITNESSETH 

WH.EREAS, BciiSoulh is a local acfwl&e telccommunic:lllions C>)lllpaiiY aulhonzed Ul provi<k 
tdccommunic:ations KtVlccs In Ike &tala of AlaJ.ma, Florida. OCO<Jia. Kenrucl<y, Louimna., Mwtsstppt, Nonh 
C~llna. South Carolina. and Troncosce; and 

WHEREAS, Mid Atlantic: IS or&edcs Ul bcccmc an alternative local adwlac telccommunicattOM 
company authorized Ul provide telecommunications &CfVi<:c:& in Ike llata of Alabama. Flond1, Ocorai•. Kenn.eky. 
LoubW.., Mississippi, Nonh Carolina. Soulh Carolina. and Tcnncucc: and; 

WHEREAS. Mid Allanlic dcslret Ul raciiBciiSouth'atclocommunic:.atlona &efVi<:c:s; and 

WHEREAS, BciiSoulh bu •creed to provide suel1 services Ul Mid Atlantic for male purpoocaand 
pur1uantto the tenns and conditions oc:t 'onh herein; 

NOW, TIIERBFOR.E, for and in conaidcrltion of lhc mutual premises and promiJca conuincd hereon, 
BciiSouth and Mid Atlantic do hereby •arcc u follows: 

I. Tum or tht A&rHmtnl 

A. The tcnn of this Aarccmcntshall be two ycar1 bcsinning May 20, 1998 and shill apply Ul all or 
BciiSouth's scrvina lmi!Of)' u of January I. 1998 in lhc '"''"of Alabama, Florld.t, Ocorala. Kentucky, 
Louisiana, Mluiuippt, NOAh Carolina. South Carolina. and T cnncuec: and 

B. ThiJ A~fcctncnt shill be au110matlcally renewed fot two additional one year periods unlc!.s ctthcr pany 
indic:a~a~ iu intc.nt 1101 Ul renew lhc Apeemc:nL Nocic:c of audl intent mutl be providod, 1n writina. to the 
odtcr pany no latc.r !han 60 clays prior 10 the c:nc1 of Ike lhcn-aWlna conrrkl period.. The tctTN ofth11 
Aarccmcnt shall remain in c fTeet aflcr Ike tenn of the a istJna as-ment hal cspircd and whtl< • ~ 
avcement Ia beina nt:aotlatcd. 

The rate.~ pur1uant by which Mid Atlanttic is 10 pun:hlsc acrvic:ca from BcllSouth fot retalc shill be 11 a d11count 
rate ofT of the rcuil rate for Ike tc.lccommunicatlons acMee. The discount rata shall be as lei forth in E.otbibit A. 
altldtcd bcrCUl and incorporated herein by this rcfcrcnc:c. Such discount &hall rdlcctthe coau avotdcd by 
BciiSoutlt when oc:Wna a service for w!toleu.tc purposca. 

IlL DcOnltlon or Tnms 

A. CUSTOMER OF RECORD means lhc enllty rcspoosiblc fot placina appliation fot acrv>«; rcquca1tna 
additions. rcamnacmcnl$, main~ or discolltinUJnce of oc:rvic:c; payment in full of clwau incurred 
slid> as non·rccurrina. monlbly rcc:wrinJ, Ulll. dircelofy auislanCC, =· 

Vcni<ln April 27, 1991 ....... 
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B. DEPOSIT rncans wurancc provided by a cu.uomcr in the fonn o f IUlh. surcl)' bond ot bank kmr of 

cre<litiO 1-: held by the Company. 

C. END USER means the ultimate ~~Ser of the ttl«ommunications Kt"Viccs. 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end ...cr 
makes usc of the telecommunications sctVlca. 

E. NEW SERVICES means functions, fearura or capabilities that are noc currmtly o!Tcrcd by Bell South. 
Thla inc;luda packaJina or o.ialinaacm- or eombininaa new 1\;!"'llon. rcanm: or cap~bility with 111 

cabtina service. 

f . OTHER LOCAL EXCHANGE COMPANY (Ol.EC) means atclcphone comp~ny ccnifocal«< by the 
public Jervke commissions of the Company's franchised area 10 pcovidc local udmnse service within tltc 
C<lmp.tny's (ranchlud am. 

c;. RESALE means an eetivll)' •herein a ccrtlfatcd OU:C, such u Mid Atlantic su~ribet to the 
tci«<tnmunicatlons servlca: or the Comp~ny and then rcoffm those tclc<:ommunicatioru Krviecs 10 the 
public (with or without"addina value"), 

II. RESALE SE.RVlCE AREA meant :he area. u defined In a public ICI'Viec commiuion approv«< 
ccttifocatc of operation, within whlcb an OU:C. auch u Mid Adanllic, may offer rc10ld local e~chan,c 
tc:kcomnuanicadons ICfVicc. 

Ul. wn..-al Provisions 

A. Mid Adantlc may racllthe wiffcd local u chance and toll tc:lccommunlcationl services ofBdiSoulh 
conwncd In the <kncftl Subsaiber Service Tariff and Private: l ine Scrvic.c Tanff subject to the tc:ma. 
and conditionllj)«iOcally 1d foflh herein. lo/O(Withslandin& the focqoin&. the cAcluoions ~ 
limit.atiooJ on Jervlccs avalbblc frK rc:ulc will be u ld fonh in E"hiblt 8, onachcd hereto and 
incO<"pOrall:d h<Rin by !his reference. 

BeUSouth oball make available tc:lce.omrnunic:atlocu ocrvices for rcule II the ratc:s 1ct fon.h in E.~<hlbot A 
10 !hit IJrCCmcnt and subject 10 the exclusions and limiwionl >c1 fon.h in &hibit B to lhil•srecmcn~ II 
docs noc bowe"<~Cr waive 11:1 ri&htatO appal ot Otherwise cballell&e Ill)' decision rcprdina reule !Mt 
result«! In the d itcount ralc:l contained in &hibh A or the cadutlont and llm itatloru contained in 
&hlblt B. 'dciiSouth racrva the riJ)Itto purauc any and all kpl and/or equitable rcmcdin. includma 
appcab of any decisions. II Judi appeals or chollcnlcarcslllt In ehanaa in the d~nl rain Of 

exclusions and limillltions, the panJcs ~that approprillc modifocations 10 this Aa=ment woll be 
made promplly 10 make i111m111 consistent with the ouu:ome of die appeal. 

B. Mid Adantk nmy purcllaR rcAic services from BciiSouth fot thei• own uJC in opcratinatheor bu11ncsJ 
The rc:uJe dbc011nt will apply 10 lh9lc sctVlca under the Collowina conditioN: 

I . Mid Atlantic must read I JCfYica 10 other end Utcrl. 

2. Mid Atlantic mutt Ofdcr JerYicet throuab rct~lc iruufaccs, i e .. the LCSC and/or appropnatc: 
RctaJc ACCOilnt T cams. 

3. Mid Atlantic cannot bo an alttmatlvc: local cxchanac ~<:lccommunicauons company for the •••ale 
purpoJc of sellln& IO·Ihcmselvcs. 

v ..... "'pntl7,tt9t 
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C. ~ provisiOn of services by the Company 10 Mid Atlnlic docs 110'1 consUillle 1 joan I und<tUk in& (or the 

furnish ina or any KtVicc. 

0. Mid Atbnlic will be the cusLOmcr of recotd (or all services pun:h.ued from BeiiS®tll. ucq>l U 

spccirted hftdn.the Company wflllllkc orden from. bill and a peel paymcnl from Mid AIW.uc for all 
loCtVices_ 

E. Mid Atlantic: will be the Compan)"ssinale poinl of con1ac1 for all ~ices pure hued purauan110 lhil 
AJrt:e!Mnl ~Company ~hall have no conlacl wilh lhc end IISC't acqM 10 lhc uterll provided fO< 
herein. 

F. ~Company will continue ~o bill the end UJCt for any tcl'lacalhatlhc end uw spccafics il w11hcs 111 

rttcivc din:ctly from lhc Company. 

C. ~Company maln..W lhc riJIII10 SCNC din:ctly any end user within lhc ICI'Iiec atea of Mad Atlan1oc:. 
~ Company will continue 110 directly nwtet ill own aclecommunieations producu and scrvoc:es and an 
doina so may esllblish indcpcndcnt relationships wilh end IIJCn or Mid Atbnuc. 

R. Neither Pany shall inletfere wilh lhc riJhl or any penon or cnlity 10 obcaan JCrvacc duutly from the olhcr· 
Party. 

L Curm~IICkphonc n11111bcra may normally be reuincd by the end u.acr. However. ~ekphonc numbera arc 
the propcny or lbc: Company and aR 111i1ncd 10 lbc: JCrvice fumis&ed. Mid A!Wllic: has no propcny nJhc 
10 lbc: tckphone number or any Olbcr call number dcaianallon IIIOCiaiCd wilh scrvic:co fumilh<:d by lhc 
Company. and no riaht 10 !he con tin...,_ of ocrvicc lhrouah any paniculat ccnlnll offiec. ~Company 
rt:SCrYCS lbc: riahiiD chanae aucb numbcn. or lbc: ccn~nl off ace dcaiJIIIllon usocWc:d walh such numbers. 
or bolh. wbcncYer the Company deems h na:cuaty 10 do 10 In lhc condue1 of iu busancos. 

J. The Company may provide any~.,. facUlty for which a c""'-c Is noc ollbh•bcd here an. u Ions u 
il Ia offcrcd on lbc...,.. ccrms 10 Mid Atlantic. 

K. Smlcc b fumbllc:d Jubjcct r.o the condition lhat i1 will not be w.cd for any unlawful pu!JIOK. 

L. lkl'llce will be d11eontinuc:d if any bw cnforccmcn1 •&•ney adva..,. lhallhc ICIVICC bc.ana u~ " an 
violauon of !he law. 

M. ~ Company can refuse KrYicc when il has arounds 10 believe dial service wall be uscd an violalaon of 
lhc law. 

N. ~ Company ICCqiiS no rcaponsibalily 10 any penon for any unbwfulacl c<>mmancd by Mod Allan lie or 
iiJ cnd UICrl a pan ofprovidi11111CrV!co 10 M"KI Allanlic fe< pui'JIO"'S or raalc or otherwise. 

0. Tbc ComJ*!y will ~-llllly wllh law cnfo~cmcnt IJC!I'ia willlJubpocnu llld covn onkn for 
usascancc with lhc Compan)"a cusiOC'I\Cn. Law enforc<m<~~l Ilene)' subpocftu and coun O<dcn rcaardana 
end uscn or Mid Atlantic: Will be diteculd 10 Mid Allantic. ~Company will bill Mad Adanaac for 
implcmcnuna any n>qiiCSI& by bw cnforccmen1 aacncia qardlna Mid Atlanuc end UICI'I. 

P. ~ chatactcrislic:a and l1ldhoda or operation or any carcuau. fadlhlcs or cquipmcn1 provadcd by any 
person or cndty o<hcr !han lbe Company aballno1: 

I. lnlerfcre with or impair service over any f..:ilitic:a or Ill" Company. ats affil ia~n. or au conn«~ona 
and eoroc:urrina carricn involved in iu acrvl<le: 

v...- Apnl27. '"' 
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2. Cause dam•&• 10 their plant: 
l. Impair !he priYKy of any communicariont: or 

4. Create haun!J 10 any employees Of the public. 

Q. Mid Allantic auumn lhe ruponsibility of noll (yin a the Company rcavd•na lela !han atandatd opcntaona 
wub rcspect10 scrvic« provided by Mid Atlanlic. 

R. hcalitics and/or equipment utiliml by &IISoulb 10 provide servic-e 10 Mid Atlantic mnaan lhe propnty 

of BciiSoulb. 

S. White PI&" directory linina• will be proVJclcd in -onl.lncc with fi'SUIAiions act fO<Ih an Sccuoo A6 of 
lhe Ocnml Sublcriber SeM« Tariff and will be available ftw raalc. 

T. BciiSoulh will proYidc C:UIIOmef RlCOtd infonnation 10 Mid Atlanllc provided Mid Adan1ic lw lhe 
appropriate Lencr(a) of Authorization. Bd!Soulh may proYidc a~acomcr I'CCOfd information vaa one of lbc 
followlna mclhods: US mail, faa. Of by elcclronic inlt'rl'aoee. BciiSoulh will proYidc cu•10mer =ord 
infonnalion via US mall or won an inlaim basil only. 

I. Mid Allanlk acroes to c:ompcnaa~e Bcl!Soulh for alllkllSoulb inc:wn:d upcndiN<n auocaatcd 
wilb providlna aud! informallon 10 Mid Adanlic. Mid Adantic will odopl and adhere 10 lhc 
lklfSouth auidcllna. usocialed with CICh rMibod of providinJ CUI!omcf record infonnauon. 

2. All com iDcumd by &IISouth 10 ck¥clop and implcmcnl opctatlonal in !effaces a hall be r<>eovcrcd 
from Mid Atlantic who utilize the acrvica.. 

U. lkiiSourh will povldc ccnain aclec!Cd mcsaa,lnrocrvi«s to Mid Atlantic for m~ale of mnaaatna 
service wilboutlhc wholnalc discount. 

V. lkiiSouth'a Inside Wire Maintenance Plana may be made avallable (Of rculc 11 rates. ICmU and 
c:onditiona aa ac1 (O<Ih by BcllSoud\ and "'i1hou11hc whole$alc diKounL 

W. All cotta incumd by lkUSoulb for providlna Krvic« 10 Mid AllanllC llw.,., not cover-ed in lhe 
lkiiSouth wit& ahall be recovered from lhc Mid Adantic who udllrulhoac KTVicca. 

IV. BdiSoulh'a Pl'e.Uio• of ~lui to Mid AUIAtk 

A. Mid Adanlk 1Cf0CS dlat ill tuale ofBciiSoulh Krvicn aiWI be as follows: 

I. The rcult or cclcc:ommunic:aliocu KYVica ahall be limited 10 uxn and wn conrormma 10 lhc 
claaa or acrvlcc rcalrictioao. 

2. To lhc Clltcnt Mid A.danlic ilaldocommunic:aliona catricr llw acrvn JIUICf !hanS pc-rccnl of !he 
N11ion'a prcoubacribcd accaalinea, MJd Atlantic ahall noc,oinlly matkct ita in.ulATA scrvoc" 
wirh !he telecomnnmic:ations acrvica purelwcd from BciiSoulh pul'lUIIIIIO !his AJI"I'IC"I in 
any of lhc ata!CI coYCml under this AarecmcnL For the putpOIICS of thi.s aubs«tion, 10 JO(ntly 
market mcana any achatlacmcnt. matkcdna cfron « blllina ill which lhe cclccommunic:atioru 
Krvica. putehucd from lkJISoulb fet putpOMS of rcMie tD CUIIO<Mn and iltltft.A T A UfVICCI 

ofrc:rcd by Mid Ad&ntic ta pecbaod, ticd, bundled. dilcollntcd or off em! ~' an any way 10 
lhe end IIIC1'. s..cta cfrorta ift«:Nde, bulta not hmiled 10, alca rcfcrraiA, resale lfl'ltiJ<m<nts. sales 
aacnc:la or blllina •JT'CICTIICtiU. TbiJ wboection shall be \'Old and of no cfi'CCI for a p.tnlCIIW state 
co•tftd unclcr this AJ1UmCnt aa of Fcbnsary a. 1999 or oolhc dat.e lkiiSoulh Is ouUlOft~cd 10 

ofTct lntcrl..A T A suvlc:ca In llw state. whichever Ia u.rlaa". 

y...,_ Apnl :11, 1991 ... •• 4 
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3. Hoed and Hotpital PBX la'VIce - Uw: 011ly teleeommwlicauons KtvKa avaolablc fa< rcult 10 

Hotei/MOleland Hoapiul end uJCn, rnpecuvcly. Somolatly, A~caa Une Scrvtet for CuaiO<!Itr 
ProvidN:I Coln Telcphoftca is lhc: Ollly local JCrvlcc available for rnak 10 11\dcptndcnt Paypbonc 
Provider (IPI') cutiOmCnl. Shared Tenant St<Vicc CUIIOfnen Uft only be aold lllosc 
telccommllftlcatioN auvlea available In lhc Company'a AlJ Shared Tenant Service Tanrr. 

4. Mod AUaatlc It prollibitecl from flnilluna boch fl.u and -..nd ,_ JCrvlcc 0111hc: aamc 
buti- pmnlla 10 lhc- tubtmben (end lltCtl) uaulcd tn A2 of lhc: Company's Tanrr 
aoepc b bleblp ten'icc .. indJCIICd an 111c ~ppliclblc .- 1an rr Scc11011 Al 

S. I he~ acMce h alablilhed and it b tubacqucndy dc~emuncd lhatlhc: cl= of ICI"VICt 
m lric:tlon hu been violaled, Mid Atlantic wtll be notir.ect and bolhna (or chat JCrvlcc woll be 
ommedleldy chanted io !he~ clut or aavlcc. Sctvlec dwan (or clwlaa bet-w ... 
clau of oaervlcc. bade biiiU,, and interest u described In lhit tubiCction &hall apply at lhc: 
Compuoy't &Ole dlacmion. lnteratata taLC u Kt (onh in Soction A2 o(lhc: Ocncnl Subocrobcr 
ScrvK:c Tatifrand Scoction 82 of the Private Unc Service Tanrr for Uw: applicable •••••· 
~ datly for the number of days from lhc beck bollma dale 10 and oncludma lhc ~tc that 
Mkl Atlanbc ICII&ally makes lllc pay,_IIO the Company may be aucucd. 

6. The Company fOClCtVCS lhc riJhtiO ptriodocally llldit Krvicct purclwcd by Mid Allanuc ., 
cttabllth .. ~ o(ue.. 5«11 auditthall- occw ~chan once on a calmcilt ycat. Mod 
Atlantic ahall make any and all rcoonl& and dati available 10 the: Company or the: Company's 
audi131'1 011 a n:uonablc bula. The Company ahall beat lhc coat of u id audoL 

B. Raold la'Vicct Clll only be used in lhc:- MIMCt u ..,..:if.ed in lhc Company's Tanrr. Retold 
la'\llccs an aubjec110 the aamelm!ll and eondltlona u m •pecilled ror tueh ttrviut wlim fuml•hcd to 
an indovldual end 111ct oflhc Company in lhc: 8f'P"'PNJC ..,.._ oflhc: Company'• Tatif&. Spccofoc 
wirr fcalUra, c.J. a uaaac a1w..- per month, ahall- be aurcpled ac-• muluplc raokl >erv1<'a 
Retold la'Vicct ...._be used to aqrcp1e ntT'IC fnJn ,_.. than OCIC end UKf C\lltomct acq>t as 
spccif.ed in Sction All. oflhc Company's Tantrn:femna10 Shared Tenant Scrvlec. 

C. MkiAtlande may reacll Jt<Vicca only within the apccifoc n:ulc ICt'Vicc aru u defined in ota cenofteate. 

D. Telephone numbctJ tBNmilled via any raold &erVk:e feature- intended aolcly for the use or the end 
IIK'r of lhc fcal\lle. Raalc of chis information b prohibited. 

£. No pataM. eopyriahl. tr1ldocmalt or olhcr propricwy natu is loccns&d.. aranled or othtrwuc transfencd by 
this Aa-nL Mid Atlantic u •tnetly prohobiled from any ..sc. onclud•na but- lomoled to ulc&, 
martct.na or edwmuin~o of any BciiSoudl- or lrldcmltt;, 

A. MkiAtiMtoc will adopt and adhere 10 lhc tlandatdt e0111aincd in the 119':'locablc BciiSoulh Wori< Ccnlef 
lntemcc Aarecment n:p.tdina rnainiCNIICC and lnmllation of Jt<Vice. 

B. Scrvicca resold under lhc: Company'• Tanrra and facilities and cqulpmtnl prowidcd by the Company t11.1ll 
be maintained by the Company. 

C. Mod Adanuc or ill end uaen m.y- rarnnrc. move, disccmoccl. remcwc or ~~~~empc 10 repair any 
facilitia -n..s by lhc Company, olhc:t than by connection or diaeonnectoon 10 any on~erfacc mean• UJCd. 
o.ccpt with the wnttc11 c:ot\lall oflhc: Compeny. 

,.,., 
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D. Mid Atlanlic 8eCqlll raponsibiloi)IIO notofy the Company or sotual~ !hal amc 11111 may rcsvh ., 1 

serv>« .,.oblem. 

[. Mid Atlanllc will be !he Company'ulnalc poinl of coni.ICt for all repair call• on behalf of Mid Allanllc'o 
end uun. The pj~ttla aaru 10 pn~vldc one another wolh IOII·f'" conUICt numbcn for wch putpe»a. 

r. Mid Atlantic woll con1.1e11hc appopriaiC rtpllr ccniCn in occord.ancc with PfOC~ura cscabi!JMd by the 
Company. 

C. for all repair rcquau, M"od Atl&acic; ecccpu tafiOI'Sibilil)' for ldbmna 10 !he Company'• pracrecn••l 
cllidclincs pnoc 10 ~rcmnalhc !rOUble 10 lhc Company. 

H. The Company will bill Mid Atlanric for hMdlilla uoubla !hat arc found no110 be in !he Compan)'t 
nctworlc purwantiO lu Jlandanlllme and maiCrial ch&rJU. The 11andard lime and malcnal charaeo will 
be no more than whal BciiSouth charaCJIO hs ~!ail C\lltomm (or lhc llliiC wvlcn. 

I. The Company IQUYCJihc nahtiO con1.1e1 Mid Allantoc'J cus~. If dccmccl ncceawy, for 
~N~i1ncnarocc putpOiiCJ. 

VI. Eatabllsluat.•t of Sa-via 

A. A 1\a n:ecivina ccrtlrocarlooo u a 1oc:a1 e&dlana• company ITom lhc ....,...,. iloc rqulatory aaeacy, Mod 
AI Iande W111 ptoviclc lhc apptOjlC iale Company tctVicc eenler lhc ncc:asary documcnlalion 10 enable !he 
Company 10 cs1ablish a muler-nl for Mid Allanlic. Such clocilmcmalion &hall Include !he 
Applic.ulon for Mallet Accounl, proof of aulhorloy 10 provide tclceommunlelllon~ ~ervicrt. an Opcntina 
Company Number ("OCN•) UJIJf'Cd by lhc Notlonll ExchanJe Catricn Auoc:iltoon ("NECA •) and a w 
exemption ccr~or~aoc, if applialblc. Wbcn neccsJaiY dcpoolt requircmcnu a~ met, !he Company woll 
beJin llklna ordcn for lhc rcaalc of acrvlcc. 

B. Savicc ordcn will be ill a &Willard formal da'll\*d by lhc Com.pMy. 

C. Wbca I\OIJriCIIIOfl ia received Crocn Mid Allanllc !hal a cumn1 eus10meroflhc CompMy woiiiUb>cnbc 
10 M"Jd Allanlic'a tctVIcc, swodanltctVICC onlcr onlervall for !he approprialc clul or wvlcc will apply. 

D. The Company will- requi"' end UKrconllnNIIon p<iot 10 atai>UshlnJter¥1« (O< Mid Aolanoic'a end 
utcr cusiO<nU. Mid Atlantic mus1. how•-· be able 10 0cmom11111e end"'" aulhoriza1oon upon nquaL 

£. MJd Atlanlic will be lhc ainJic pojnl of COIIIICI wltll lhc CompMy for all oubtcqucn1 on!crina acllvol)l 
rcsultinJ in addit-. or clw1&a 10 raold oervlcca uccpc lballhc CompMy will KCcp( a requCJt direc1ly 
from lhc end u.an for COftvcniota of lhc end usda tcrvicc fTom Mod Adanllc 10 lhc CompMy or w~! 
acc:qM 1 rcqwa1 fTom ~ OUC for conwtalon of lhc end usda wvlcc from Mod Atlantoc 10 the 
otllcr LEC. The CompMy will notify Mid Allaftllc !hal audla ...quca1 hal bee-n processed. 

F. If tile CompMy dctcrml-lhal L!l UNIUihorizecl chanaeln local acrvlcc 10 Mid Allantic hat occuned. lhc 
Company will .-lablish tctVicc with !he appt'Opriaoc loul tcrvie• provider and woll UKSI Mid Allan toe 
u the OLEC lno~iuina lho unaulhoriml chlnl"olhc uNulhoiUecl chana~ charJc dncnbcd in F.C.C. 
T11lff No. I, Scctlo<l l ) . AppropriaiC nonrtCunina charJa, u ICI forth in Sccdon A4. of the Gew.ral 
Subtcribcr Savlcc Tariff. wUI also be aua1ecl 10 Mid Allantic. Thctc ch&rJU can be adjusled of Mid 
Allantic provides Alisf.wy proof or 8UlltoN:allocL 

G. In or*' 10 ufe....,.:t 111 lllluul. lbe COCIIpM)' ~ lhc nJhc 10 MOCUrc the _,, wolh 1 IUII.ablc 
form of JeCU<Uy dcpoolt, ulllallllitf.c!Of)' credo I has altcady bciCn cslabhlllecl. 
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1. Suc'liCCunry dqmitahaiii&U the fonn of an imvoc:able ~au of Credit or och<r fomu of 

ieeun / IICccplllblc 10 the Company. Any a~Kh ICC\Inl)' ckpcnn may be held dunn a !he 
conun~W~Ce ohhe ~oCTVIec u ICC\Irll)' for !he payment of lillY and all amounta ~=Ina for !he 
acrvlcc:. 

2. If a ieeUOty ckpolit b required, tuch ICCUrity ckpoaitJhaJI be made prior 10 !he iMUJUDIIOII of 
wvlec. 

) . Such MCUtlty dqloeil may 1101 ucecd rwo mon!ltt' cuit!WCd bllhna. 

4. The fattlhata ucwity depofil haa been made'" no way rclicva Mod Atlantic ftom c:omply111a 
with !he Cornpan)"a retvlationa u 10 ad~ paymenta and !he prompt payment of billa on 
presentation nor doc:s it constitute a waiver or mcodiration of the n:autar .,._rlcc:s of !he 
Company providlnf for the diJCOntin~W~CC of lcMQc f01 non-payment of any &uma due the 
Company. 

s . The Company IUCn'n !hoc riahiiO •ncrcuc !hoc ICC\Inty dqloeh rcquircmentawhcft. in iu oolc 
judJmCnl. clrarms~anc:a 10 wamn1 and/or pou monchly bill"'' hu inc~ beyond the level 
inru.lly UICd 10 dctctminc the a«UUity clcpc»il. 

6. In ll!c cvcnllblt Mid Adlnlk dcfaulta on ill -nt, acrvic:c 10 MHIAtlantK wtll be tamm.lkd 
and any security clepo&ill held Will be applied 10 ill ac:coum. 

1. In the cue of a cash clcpc»i&. in ~em tat ante u ICI fonh In the appropriate BcHSouth tanff shall 
be paid 10 Mid Atlantic durin& the continii&IICe or the sec:urlly dcpotiL lntertlt on a soc:tJrily 
dcposlt 1hall aocctue .aMWI!Iy and. if requated, lhall be anoually cmliled 10 Mid Atl1111Jc: by the 
aoecn&al dale. 

A.. When !hoc Initial~ i& onlcft:d by Mid Atlan~>e. the C<lmpany w•ll cslllbli>h 111-....nu rccc:ivablc 
muter -nt for Mid All~!!~. 

8 . The Company lhall boll Mid Allan tic on a current ba&il all applicable chatJcs and crcdtto. 

C. Payment o(aJI cb.vJcs will be !hoc raponslblllry of Mid Atlantic. Mid Atlantic ahall malr.c payment to the 
Company for all aoervlca bi lied. The Company i& not mponsiblc for paymc~>u 1101 received by MJd 
A !Iande from Mid Atlantic'&~. The Company wfll not become tavolvcd In billina diapulea that 
may arilc bctweco Mid Allantic and iu CUIIOmer. PaymeniS made 10 the Company as payment on 
account will be cnditecl10 an -011 reccJvabk tnastcf -111 and 1>01 10 111 end IIICf'a ~Ca~UnL 

D. The Company will rc:ndcr bilb cch -'ton csl&blllhcd btll daya for each of Mtd Adanuc'1 _.nu. 

E. The Company will bill Mid Atlantk, In advance, characo for all N1Yiec& 10 be provided durina the 
~ulna bUiina period ucq:K chataa u-lated with tcrVkc uaqc, which chatan woll be boiled In 
atrcat~. CharJCf wlll be caleulawl on an Individual end uacr ac.coount level, lnctudlna. If apphablc, any 
chatau f01 uuac or uaaae allow-. BciiSClllth wlll a too bill all cbatJcs,lftc:ludina bolt not limo led to 
911 and E911 ctwaa • ._lceommwucatlona relay chatJa, and fnocllbc feu, 10 Mid Atlantic. 

f . The payment "'ill be due by the oat bill dale (t.c., aamc date ia the follow•na month u the bill date) and 
js payable in immediately available l'llnda. Paymcm11 conaidcrcd ID ha¥C been nude whcft n:cm-cd by 
the Company. 
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I. If the payment due date falls 0<1 1 Sunday or on a Holiday whith lt obutwd on 1 Monday, the 

p.;~ymmt ~dale Niall be the first non·ltohday day follow•na such Sunday or Holiday. lhhc 
payment~ date falls on 1 San.nby or oo 1 Holiday which IS observed oo Tuesday, Wcdnaday. 
Thursday. or Friday.dlc peymcnl ~date shall be die last noo-Holoclay day pnudina tUCh 
Salllnby or Hol;day. lr peymcnl it 1101 received by die payment di>C date. a lAte payment penalty. 
u tct fonh in I. followina. &hall apply. 

C. Upon proofofw ucmpc CCTtifoeadon from Mid Adantic,dlc toaJ amount billed 10 Mid Adantit .. m not 
include any wca due from lbc end lliCf. Mid AtlAntic will be aolcly rcaponsiblc for die computation. 
t~kina. rcponina and peymcnl of all fockral, I laiC IUIIVOf 1«11 jvrhdiclion wcs wocittcd with the 
urvicn resold 10 die end wcr. 

H. A& die Cllltomcr of record. Mid Adaotic will be rapomiblc for. IUid I'CIIliiiO die Company, all cbatJn 
applicable 10 ilstaold ICn'lca for c:incrscncYwtviccs (E911 and 911) and Tclccommunieat.- RelAy 
Scrvoc:c (TRS) u wdl u any ocher cb&tJca of 1 similar n.aiWI:. 

I. If any ponion of the paymcml• received by the Company alia tile payment due date u t<t fonh 
prcccdina. or if any poniool of the peymcn1ls received by die Company 1n funds lhac"" noc lmmcd·~~ly 
available 10 the Company, then aluc payment penally shall be due to die Company. The lAte paymcru 
penally shall be the poniool of die payment no! received by die paymcnt due dale lima a Ill£ factor. The 
Ill£~ ablll be u K1 fonh in ScQiQn Al oflhc Gcncnl SubKribcr Scrvu Tuiffand Sccuon 82 or 
the Pnvacc Unc Savlcc Tuiff. 

J. Any twitched &OCCN char&a u-lattd with lntmacbanp carrier acccu10 lhc resold loco I u ctwoac 
tina will be billed by. and di>C 10,lhc Company. No addhlon.al eharan an10 be autacd 10 Mld 
Adantlc. 

K. The Company will1101 perform blllina and collccr- urvoca for Mod Adanuc u a rauh of the 
«CC\100<1 o( Ibis~ ~by lbc Mod Adantoc for aaa.- wllh b1Uina urvoc:a •hould be 
referred 10 lhc appropriaLc cntily or opctallonal po;~p Wtdlin the Company. 

L. PurwantiO ~7 CFR Section St .617, die Company w1ll bi!l Mi4 !111&r11k end llKr ~e~mon ::nc characs 
ldcntieaiiO the end llSCf cornmoft line clwJa lbc Company bOb ha •nd uscn. 

lit. In acncnJ. lhc Company will1101 become inwolved In d&aputcs bawcal Mod Atlantic and Mld AtbnbC't 
end •- a'SIOnlen over I'OIIOid ecrvicc:a.. If a ditputc doc::a aritc !hal QMOI be tclllcd W1chou1the 
involvcmcn~ oflhc Compuly. Mod Adanlic &hall eontact chc dcaipalcd Scrvocc Ccn1er fot t:<Oiut-. 
The Coml*l)' will m&U ~ cffon 10 wist in chc raolurion of the diSpute and wtll wot11 w1th M.~ 
Adantlc 10 raolw the ma11etln u timely a IIIIMCr u possible. Mid Adantlc may be rcqu•rcd 10 submu 
documcnsation 10 subttantialc chc claim. 

VIII. DltcollllnuaiiC'C or S«nlct 

I. WhcR pouiblc, the Company will deny actvicc 10 Mid Adanuc'a end UJC1 on behalf of. and ttlhc 
rcqi>Cil of, Mid Atlantic. Upon ratorallon of the end utcl". IC1\Ilcc, rulor'al charJn w1ll apply 
and will be the tapOAtibJiiry of Mid AtlAntic. 

2. Atlbc rcqvcat of Mid Atl.vllic. chc Company will diJalanccla Mid Adanuc end utcrtuJIOmcr. 

) All requcsu by M..S Allanuc fot dcn&al ot d...:OMeCUOOI of an end uiCf for .-payment muu be 
In wrilinJ. 
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• · Mid Atlantic will be mlldc solely rupona1blc for nolll'yina the end uacr o f 1hc propos~ 

disconnection of lhc acrvltt. 

s. The Company will COCI~ to procas c:alb rna to lhc AMoyanc~ Call C~cct and .. 111 ad•&JC 
Mid Atl.atl~>e when It is dclcrmincd 0..1 annoyance calls a11: ona1naled from one of lhc&r end 1"""' 
loc:aliocu. The Conlpany ~I be indcmn1foed. defended and held h&nnlc:aa by Mid Allanuc 
llldlor lhe .:nd wet~ M)' c:laim.llou Of datna&e W lftJ from provld1na llus ~nfonnahOIIto 
Mid Atl.atlllc:. II Ia lhc rapot&Siblllly or Mid Allanlic to lake thc comctive IIClion IICCCUII)' Willi 
its C\IStOmCn who make annoyinJ calla. f1.ilurc 10 do so w1llruull in !.he Cornpony'a 
d1KOM«<ina lhc end user' a aervicc. 

I. The Company ractYa lhc ri&hlto JUS pend or ~rminate acrv&CC fO< nonpaymenl Of 1n lhc cvcn1 of 
prohibiled. unlaw fill or Improper.,.. of the fiiCilltlea or ~icc. abuse <Oflhc fac1liuca. 01' •ny o1hcr 
vlolllion or noncompliance by Mid Allende ofthc Nlea and reaul•lloru oflhc Company'• T111ffs. 

2. lfpeymea~ of-Is noc recc:lwd by die bill dly in thc IIIOIIIh aftn' thc onall\ll btll clay. 
lkiiSoud\ may provodc wriaal nocicc 10 Mod Allanlic dw adchtloftallf'PIICIIJOnl fo< acrvo« Will 
be refua.od and !Mt any p.:ndina onScn f<K scrvoce will noc be completed if payment d noc reectwd 
by lhc fift.ccnlll clay follow ina lhc cia~ ofthc - · In add11lon lkiiSouth may, llthc aame umc. 
a ive llliny cia) s noclce 10 thc peno11 dcaicnalCd by Mid Allantoc 10 reecrvc nouca of 
~. du-tinuc thc pn>vision of «dtonascrvicca 10 Mid Allan~~<: 11 any tome 
lhcrcaftn'. 

l . In the~~~ of wch diKonlinU~~Wc, all b&llcd characa, as well .. tpplic-ablc 1cnnination chaiJca. 
~I ba:omc dve. 

4 If lkiiSoclda doa noc dUcootl- lhc ~of lhc ICfVCCI onvolwd on die elate sp«1f~ .a thc 
thirty clays nocicc and Mid Allanlic 'a ~W>nComphlftCC con-. nolluna tc'<l~a>ncd hcre1n shall 
preclude BdiSouth'a riahliO ditconlinuc thc pn>vdion oflhc acrvoca ro Mid Allanue w1lhout 
f\.n~er notice. 

s. If peymem is noc roctlwd Of 11T1111Jcma>ll nude for plymetll by lhc cia~ a•vcn II\ lhc .. nncn 
IIOCifiCIIIion. Mid Allanlic'a ac:rvoca wdl bed~ Upon ddCOfttirwancc of SCYVKe on a 
Mid Atlaobc'atccoulll.~etv>Ce 10 Mid Allanuc's .:nd ~ woll be ~ocd. The Company wtllabo 
rcul.ablislu.,tvlcc 11 the requa1 of die end ouct Of Mid Atlantic's upon paym~t of !.he appropnalc 
~ f« and 1Ubjcc:110 the Conll""'t• -.naJ apphcallon ptOCCd'ura. M ld Allan~~<:· • " 
aoldy raponaible for nocifYinllhc .:nd we1 or die ptOpOICd dltoonnccdon of the Ktv~« 

6. lrwithin fiftccn claya 11\n' an end lliCI'a KtVicc lw been ~kd no coniiiC11w been mldc on 
reference 10 rull>rina ICfVicc, the .:nd uscr'a wviec will be dlaconnccted. 

IX. Uablllty 

A. The liablluy o f the Company for clamaacalllslna out of mitllkca, omlu lona, lntcrNpiOON, precmpcoono. 
dcbya CtTOn orclcfccts In tranamiulon, or falhua 01' dcretaln fJ&CIIItlea l'um4hcd by the Company, 
occutrina in lhc _,.or fllmllhina~Ctviec or ociiCf facllltlea and noc cau.aed !by lhc n.:allacncc or Mid 
A tlanuc, or of doc Conlpony in falhna 10 INIInwn pnlpCf alMdatOI of ma•n~C~W~CC and ~oon and 10 
cun:IJC rc•-.bk aupcrvlalon ~lin no evmtcliCced .,. amount eqvo,.lcnc 10 the~ 
ctwac 10 Mod Atlantic r<K the pcnod of aavu durina wluch audl m11lakc, omm1011. •ncctNpuon, 
precmplion. dct.)', mw or dcfca '"tranamwoon Of dcfc:a or failure In fKIIilia occur. The Company 
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.tall not be liable fOf cbmaac Irisin& out ofmistaka. ()(ni$tion. in1Crruptio11s, prttmptiotu, cltl~ya. <tTOo. 
Of *fccu In ~ra~Wniuion Of Oilier injury. inci...Sons bu1 not limiled 10 injutica 10 pcnoiU Of property from 
vohases or cum:n11 D'1111S111itt.ed over the service of the C()(npany, (I) c:alded by cwtoma·providcd 
equipment (ueepc where a contribulin& c:auK is llw: malfun.:lionina of a Company·provodcd conD«IIna 
arran.aancnl. in ,.hich e\'Ctltlhe lilbilicy of lhe Company thall not c~cccd an amount equal to a 
proponlonalamount of tho Company bllllna ror the period or KtVicc durin& which wch mistake. 
omission. intemlption, prttmption, delay, mor. defect in tta~U~~~Issio<l or injury occurt), Of (2) not 
preventccl by CUSIOIM1''9f0Vided cqwpmcnt but which would have been pn:vent.ccl had COfnpany· 
pmvidecl cquipmau been omd. 

B. The COfnpany ah&ll be indemnirocd and savccl harm leu by Mlcl Atlantic qainst any and all claims. 
octions, cauiCJ of action, damqes.,lilbilities, or demancla (incluclinallw: coo'-. clpciUCiand I'CUO<Ubtc 
attorney~' fees. on accountlhcRof) ofwbalcver kind Of nalllre that may be made by any third pat1)' u a 
result of the Company'• fumishina ofaerviQc 10 1\ifid Atlantic. 

C. The Company ahall be lndemnifocd, defendccl and held barmiest by Mid Atlantic andlor llw: end u..:r 
againatany claim, lou Of clamqe ariJin& fmm thu UK of JCf'liccs offered for reaalt involvina: 

I. Claima fOf libel. alandcr,lnvaion or privacy or infrinccment of copyriaht ariJina from Mod 
Atlanlie"a or end uscr'a own communications. 

2. Claims for palalt inftinaement ari•ina from acu combinlna or us ina Company acrvices in 
COMCCtion with facllities or equipment fumiJhcd by llw: end UK< or Mid Atlantoc. 

3. All other claims wins out of an act 01 omiuio.n of Mid Atlantic or lu end user in llw: courJ< of 
usina services. 

D. Mid Atlantic K:ccpll responsibility for providin& IICClesJ for maintenance PUf1i1C1Ja of any JCr¥icc r-..old 
under the provisiotu of this Tariff. The Company shall not be responsible few any faiiW'C un the part of 
Mid Atlantic with respect to any end ~of Mid Atlantic. 

X. Tnatmont of Proprlottary and ConRd~ntlallJiforasatlon 

A. Both panies q:ree that it may be nCCQSil)' 10 provide c:ach other durin a the tum of this Aareemcnt woth 
cauin confldcntlll infomwion, indudinJ trade l«ftt information. in.:luclina but not Umit.cclto. tedonocal 
and busineu plans, toehnical information. pt0ti10Uis, speclncations. dnwinp. proccclura. customer 
account dllll and like Information (hcteina~ collectively refcrrcci iO u "lnfonnationj. Both panoes 
aarcc lbat all ln!onn.uiorl ahall either be in writin& or olbcr llnJiblc format end clurly markccl with a 
eonfldential, priVllteor prap~iewy leaeftd. or. when tile Information is communicated orally. it sllallal10 
be communicated dial tbc lnfonnadon Is conftdcnlial, priva.ce Of propriculry. The Information will be 
rc111mcd to the owner within a rcaJOCW.Ic time. 8oth panles •aree that the In fom1alion shall noc be 
coplccl or reproduced in any form. 8oth panJca aaree 10 receive such lnfom1alion and not disclose soch 
Information. BCIIh panles epee 10 pro1ec1 the :Information rooelvccl from dis17ibution, disclosure Of 
diuemination 1o 111yone except cmp~ of the panles with a ncccl10 know s~~eh lnfonnation and 
which cmployea apee 10 be bound by tbc lm'nJ of this Section. 8oth panlea will uJc llw: same sllndard 
o( care 10 prot«tlnfomwion received aalhey would u~e 10 proteCt their own confldential and 
proprietary Information. 

B. NotWilbJtandltta tbc foreaoina, bolh panics q:ree lbat lberc will be no obliplion 10 pro1ec1 any ponx>n 
of the lnfonnation lbat is either. I) made publicly available by the owner of tbe lnformauon or lawMiy 
dlsciOKcl by a nonpany 10 this AJreement: 2) lawfully obCalnod from any IOilree other than the owner of 
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the lnfOI'III&rlon<: « 3) prevlously known 10 lhe rccciv•na patty w1thou1an obhpllon 10 keep n 
confidential. 

XI. Rnolullon of Ditpllta 

beep~ u odlctwisc .wed in !hit Al'cancnl.lhc panics •crec lhal•f any ddfiU~ arua u 10 Ill< 
inlcrprcUdon of any provision of lhiJ Aarccmcnl « u 10 !he proper impkmcnlllion .. ~ llut A&J«:mcnt. colher Party 
may pcll1ion lhc Commistio<l fot a raohnlon of lhe dlspulc. However, exh patty racr"YC~ any riahu 11 may lla-c 10 
sed: judicial review of any Nlina made by lhc C()(Miistio<l conccmlnalhlt Apumc~~t. 

XII. Lhaltalloa of Uec 

The putles llf'CIC lhallhit Alretawntlllall nol be proffered by Cllhcr patty lA anochct j<lrud1C11on U 
evidence of any cotKcuoon « u a wahvof any poahloni ..Un by !he ocher patty In lha1 juntdiCIIOII 0t for any 
oilier purpotc. 

Xnl. Walven 

A fallu.rc «delay of dlbcr hny eo en~ any ofchc ~hereof. eo a.m:ose any op110t1 which 11 
herrin pi'O'Iided. «eo rcquift pctfonnancc of any oflhc prov1110111 hmohhall m no way be COtdiNCd 10 be •­
of IUCh PfO"IJ_. 0t opcioal. and -t hny, no!Wlllitlaftd'"l OIJCh failure, thafl ha\'C Ill< n ptlhercaftcr 10 I Nisi tlpOft 
lhc tpcelnc: pctf'onnancc or any and all ofchc ptOYislono of IIIIa A.,-ec:rncna. 

XIV. ConrniAI Law 

Th11 Aarument WII be aovcmcd by. and COMiriiCCI and mforocd In KCOrdancc wolh. !he lAw• of !he Sta~ 
ofGcora11. w•thoul rcprd 10 '" conOICI oflawt pnnc:lplca. 

XV. Arm'• LtnJIII Nqollallo• 

Thlo Aarccmcnl wu c•ccul&d aflcr arm' t kn&lh ncaoua1ioru between lhc undcntarl&<f panics and rtncc:u 
!he conclusion of lhc undcnianc:d lllolllh11 Ap'ecmcnl is in lhc bell on~aau of all potiiCI. 

XVL Nollett 

A.. Every -ICC. comcnt, appnwal, «~ communiea110111 required Ot contcmplal&d by lh,. Apumcnt 
wll be in wrilinJ and ahall be cldrwrcd ill penon or a••<~~ by poaca,e prcpaJd mail, oddrt:~J 10. 

BciiSoulh Tcl«ommw~icallons. lnc. 
CLEC Ac:counl T cam 
lSlS Colocuutdc I'Mrwwy 
Roons EAEI 
BitmlnJham. AL JSl-43 

Mid Allantic Tclcpnonc Cotnpony 
Attn: Thotnu Woodaon 
1106 E.ul M.v\ct Strccl 
GtccnJboto. NC 2740S 

Of It I UCh Oilier addlaa U !he iniCAdcd tedplcnc pte'Yioutly W fl have dcsilftllcO by written IIOIICCIO lhc Olh<t 
pany. 

B. When: apccirlcally rcquind. nodca ahall be by c:cfllflcd Of tc~islcrcd mall Unlcu olhcrw•u pro•ldcd '" 
lhb Aarccmci\I.I'IOCic:c by nwl lUll be elf«<ivc on t1w: dat.c II is otro:lalty I1COOd<d as ckltwrcd by I'CIIIm 
~clpl or equlvalcn&.llld U! lhc tbaencc of A~Kh rccocd of delivery. ulllall be PftSW'IC'd 10 ha\'C been 
dcltvcrcd chc fil\h day.« Mal bualDca day alia' lhe fifth day, after 11 wu ~.,~&<~ m lhc maol&, 
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XVII. AmtadmMU 

This Asreemcnt may be &mended a1 any tome upon wrillm a,rccmcnt of bolh penon. 

XVIII. Entlrt Acrttmtal 

This Aarccmentscu fonh the entire undcntanchna and 1upcn<dcs prior •CJUrncnu between the panacs 
rc!Auna 10 lhe aubjcctmallt1' contained herein and mcraa all prior dlscuu iona bclwclcn !hem, and ncllher pll1)' shall 
be bound by any dclin.illon, condition, provuion, rqii'C'KI111tioft, wananty, covenant or promise other than u 
eaprt~~ly scaled in this Aarecrncnt or u is conccmponncously or subsequently sec forth in writona and eaccuiCd by a 
duly authorized offoccr or rcpracncalivc of the pany 10 be bound ~hereby. 

NAM£:. __ --':JC"u;.:.<-ry'-:B-:;tHtb;== -----­
l'rtlo ltd N ~ 

TrTLE: ____ .:Do::lrcd= · ::;or'--------

DATE:_=S"-t-/..;;,~"-t-/1...~,Ss',a._ ____ _ 
I I 
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EXHIBIT A 

APPUCABL£ DISCOUNTS 

• 
The tdccommt•'licaloons KtVica available fOf purdlaoc by MMI Allantac fOf lhc purpoJCS of raalc 10 MICI 

Allantac end users sllall be available at !he follow ina dbcounl ofT oflhc n:&all nate 

DISCOUNT• 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16.3% 16.)% 
FLORIDA 21 .11% 1611% 
GEORGIA 20.3% 17.3% 

KflffiJCXY 16.7~ IH4% 
LOUISIANA 20.71% 20.72% 
MISSISSIPPI IS.7S% IS 1S'~ 

NORTll CA.ROUNA 21.S% 17.6% 
SOUTll CAROUNA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In lhc cue of a aou boundary""'*-· lllc diiCOUftt which aj~pllcs Is lhc dliCOIIAtaj~plbblc to lhc locatiOCI of 
lhc end uKr' • ca>llll ofT ace. 

• • In T cnncu«, if ALEC provides iu own 'lj)el'l.l« IC1VICa and dircetory IUVIQCI, lhc dueount •hall be 21 .56%. 
ALEC musr provide wri!WI noliracar;on 10 Bci!Soulb wllhln )0 days prior 10 provMiina its own 090RIOt W:tVieca 
and dirctiOfY services 10 qualify fOf the blaJ>tr dbcow11 naiC of 21 .56%. 

OPERA T10NAL SUPPORT SYSTEMS jOSS! RATES 

lnlml«ive Onlcrina and Trouble OSS Orckr Clwac 
MainiCn&nCC SYStem CllCt end UJCt aaountl 

Non-R.ccwrina Rccvrrina Cbuac. Cbatac IK' onla Sufdwae for 
Eallblishmcnt per-"' ........Wiyplaccd 

Charlc onlal 
ALABAMA $100.00 SS(tOO SIO.IO S2l.OO 
FLORJOA SIOO.OO sso.oo $10.80 $22.00 
GEORGIA $200.00 uso.oo...,nna 1000 Note' S22 .00 

cloc1roftac ordonl 
$110.00 ....... , 1000 

c1caroac atdcn I 
KENTIJCKY $100.00 sso.oo $10.80 $22.00 
LOUISIANA SIOO.OO sso.oo $9,16 Sll 14 
M1SSISS£PPI $100.00 uo.oo SIO.IO 522.00 

NORTll CAROLINA $100.00 sso.oo SIG.IO S22.00 
SOUTII CAROLINA $100.00 sso.oo SIOIO $22.00 

TENNESSEE SIOO.OO ssooo $10.10 S2200 

'The Charac per onlcr eppllcs on a per end UJCt .ceounr bub. 

1 The Ocora11 Publac Scrvlc:c COfftmluion ("PSC/ ordctcd "' Dodd 7061 Lhatllwft would be no OSS clwJc 
wulun lhc ClwJc per Elcclmftlc Order colu11111. lnsldd 1bc G-.ia PSC onknd monthly fU\Imna clwJca baed 
on lhc number or ordcn. 

,.,. IJ 



• • 
Type of A1. fL CA 
Scn-kt RI1Aic~ DitcOUN• Rl:solc~ ~ RI1Aic• o.-" 

I kirondCalhcrcd ScMcrt Yn Yn Ya Ya Ya y .. 
2 ConlriCI Sctvocr Arranumcn~s Yn Yn Yn Yn Yn No 
) P->OM·>900.W Yn Yn y .. Y .. y .. Yft 
( Pmmoc....,.·<900."" Yn No Yn No Yn No s ur.~M~t.an~t u;;-s..-n Yn Yn Ya Yn Yn Yn 
6 911/E911 Sctvasls..NGu91 Yn Yn Yn Yn Ya Yn 
7 Nil Sctvocn rs..NGu-tl Yn Yn Yn Yn Yn Ya 
a AdW01<1\SM s...;(SH Note il Yn No v .. No Yu No 
9 M ~Sctvico Yn No Yn No Yn No 
10 Mobile Sctvoca Yo No Vn No Yn No 
II Fcdmol S..boaibcr Unc Chanrn Yn No Vn No Yn No 
12 N..,.Rccvm,.. """Ch-u Yn Yn v .. Ya Yn Ya 

T7J10ef MS NC sc 
Sen-ko R«AAo? DiJ<Oul!l'1 Rtsalc'! Ducounl? RCM~c? Oitc:o.tnl'? 

I Ol'llllllfllhend Sctvlcn Ya Yn Yes Yn Ya Yn 
1 Conna Sctvico Nolo 5 tbaS ,....., N ... 6 Yn No 
} Pn:llloboM. > 90 ~ Yn Ya Ya Ya Yn Yn • Promotoon• • < 90 o. .... Yn llo No No Yn No s Lofrhno/Lonk Un Sctvien Yn Yn Yn Yn Yn Yn 
6 9111E911 s.r-.s~-9) v .. Yn Ya Yn Yn Ya 
1 Nil Scr-ncaiS...-9) No No No No Yn Yn 

' AdWIIdl"' Sw: Is.. Notolh Yn No Ya No v .. No 
9 "' Service Yn No Ya No Yn No 
10 Mobile Scrvocn Yn No Yu No Yu No 
II Fcdcnl s..bocnller LHw n.;..;,;; Ya No v .. No v .. No 
ll Non·R.a.m,..~ Ya Yn Ya Ya Ya Ya 

Appllublt Nocn: 

Cru4folfwn4 Mn-ka- be n:otM only 10 ubl.t r • =rberl oiiM pand(_... _.,.,.. 

Reule? 
Yn 
Yn 
Yes 
No 
No 
Yn 
No 
Yn 
Yn 
Yn 
Yn 
Yn 

EXHIBIT 8 
p l are I or 

ICY 
o.-" Reule' 

Yn Yn 
No ...... 5 
Yn Yn 
No Yn 
No Yn 
Yn No 
No Nv 

No Yn 
No Yn 
No Yu 
No Yn 
Yn Yn 

T1'l -Rcale1 Diocounc7 
Yn Yn 
Yn Yn 
Yn Notel 
No No 

Yn NowO 
Yn Yo 
Yn Yn 
Yn No 
Yn No 
Yn No 
Yn No 
Ya No 

l Where .... ~ for malo.,_,._, .. n be II'I8Cit , ......,. only oo .....s _.who woWd lwvc q>~&~oroad ror 
0.. ~had'' beeft ~ by BcUSoulh diftlcdy. 

l In Tcnnn...., tona-m ,,..., .... (oll'cnd ror- dloo oiftcfy(90)doyo)nuy bo ~ 11 one oii!IC fallowlll& rsocs. 
(1)"" -...! '""" '*· ...... """*-~• "-

LA 
O.Kounc"' 

Yn 
No" S 
Ya 
No 
Yn 
No 
No 
No 
No 
No 
No 
Yn 

(b) 0.. I'"""'"-",_ (cbo jliCW ct.....,,_ oil'- by BdiScutll woll not bo do...........S tunlocr by die w1>colnolc d<""""" -1 • UfriiMIUoolc Up_.._ moy be oil'- only 10 lboM -.nben who mcct 11M en- ohll BciiSoulh anrncly ..,.,.,.. 10 "''*"ben Nodonol EAdiM1ac CarT~«~ Nto<lodon 1-1011 JoCUlomml pool j.., u BcllSoutll don codly. Tho ma.umum ,., 11111 
MOd MoMic moy c1wwac for Urcllno S..Viot slY~ I bo COIIIIcd" tllo n.. .-1 .... oll'lt'ld by BcllSoud\. S In t.oun-oad M ....... ppl. oll C-roa S.t¥ta AITMtf-- 11110by BciiSoudiOt ,_,....., ollcr 111c tll'ca,.cd•c olll>c 
Commw.., Onlcr(lfl&/97 for LA ond )110197 f« MS) will bo ..,..,_.10 !aiM Wltllaul tllo wl\olclll• du.o>•nt All l.'SA• "hO<h on on ptaa u olthc cll'ccd .. dMt ollllc Commboton on1« (lf2M7 for LA ond l/10197 forMS) Wlllnot be chiJblt for mole. 

v......., Apnl27. 1991 
, ... 14 



• • 
EX.HlBIT B 
Paatl orl 

6 In Nonlt C11ohft&. C .. tnd Sonia ~-.I lnt.o by IXIISouch a..fcn April 15, 1997. >hall be "'bJc<t 10 rnaJr 
II no d•JCWot. ....,lc IXIISooltll CSAa -.I lnt.o •ftcr dlllcloco $ho.ll be tub,ccs .. ..-lc W1dl die d1oc-. 

7 Some ofBcl!Soudl'slo<:aludlonp ....S 1011.............._ __....,...,- ..,..t.Wt "'......,. CCWII olfo:a ...S.,.... a AdWIIChSM s.rv-,. c.111'cd • Bci!Sooodoe AIN Votl>lll Number Call Daa11 Service 
9 Eaclu•1011• for Nll/91 U£911 otc aiM> oppllcablc to equlpmcnt auoaotcd ""do tlluctvlclo 

VcniOf'l Apnlll, 1991 ~ ... II 
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