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Director, Division of Records and Repon.ng 
florida Public Service Convnlssion 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommuntcallons. Inc 
("BeiiSouth") and Treehouse, Inc. dlbla VIdeo Comed.ion. Inc pursuant to Sa<:tlons 251 
and 252 of the TeleOon'vTUlicati Ad of 1996 

IOear Mrs Bayo 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Treehouse, Inc dlbla Video Connection, Inc. are submitting to the Flor1da Pubhc Serv~ce 
Commission their negoltaled agreement for the purchase of BeiiSouth's 
telecorrvnunications sarvlces for the purposa of resale to end users by Treehouse Inc 
dlbla Video Connection, Inc. 

Pursuant to sedJon 252(e) of the Ad. the CornmJss10n IS Charged With approw1g or 
rejedirJg the negotiated agreement between BetiSouth and Treehouse, Inc d/b/a V1deo 
Connection, Inc. within 90 days of its submission. The Ad pc-ov1des that the Coovn1ss1on 
may only r8)6d such an ~eement if it fltlds that the agreement or any po111on of the 
agreement discriminates against a telecommunications carrier not a party to the agreement 
or the implementation of the agreement or any portion of lhe agreement IS not cons1stent 
with the public interest. convenience end necessity. Both parties aver that ne1ther of these 
reasons exist as to the agreement they have negotiated and therefore. are very hopeful that 
1he Cormuss100 shall approva thear agreemenL 
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A~Jft~Rnlt Bdweo BdJScHida Tdteoaaallklltlou.lac.. aad Trecbouw, lot. db• 

YIIUo CoCJMdJoa.IK. Reprdlq TMSak of BdiSottdl Td«oaaaob tlou M rviCH to 
Tredloca, lac. db8 VIdeo CoaiMCtloa. lac. For TMI'IIrpota of Rnalt 

THlS AC R.EEMENT is by Mel bdw«n Bti&SMIII Ttlfcoaaul.cadou, lnc., ("BcllSo<lth'' or 
"Company"), a Clcot'Jla corpontion. a:nd T.......,., IIIC. dba Vldto C041n«tlon, I M. ("VI<ko Connection"), a 
Loulalana corporatloo, and ahaJI be deemed effective u o~21, 1991. 

,.~, d * 
WI'TNESStTU 't{J 

WHEREAS, BcllSoulb is a local aeballac lde-Dmllftln!!lom coatp~~~y ao.tbonml 10 pro•ldc 
ldccommunQ!icw acMc:ca in cbc-of Alabama. Flonda. a-pa.IC.cluucky, l.ouisiANI. Mwwoppt. No<VI 
<:Wift&. So<llh Caroli.,._IUid T-.llld 

WHEREAS, Video CoMectioa is Of Ntb 10 become 111 alla'IWIW local ad-Jc tdccommunatiON 
~pall)' IWtboriud 10 provide tcleClommunlcadollltefVIca on the Irate( I) of Alabama; Flonda.. Gc«ai.a. KmiiKky, 
l.ouiiiANI. Mwiuippl. North CWUUil. South Caroh.,._llld T~; 

WHEREAS, Vi<ko Connccuon cietlra to racll BciiSo<llh'a~~:lecorMwnlc:auona amr~ea: llld 

WHE.REAS. Bel !South bu qRied 10 provide ~~Kh acMc:ca 10 Video COC\IICO:IIOCI f0< oualc purpotCJ llld 
purJUIIIIIO the t.cnns llld condJtlooa aet (cwV\ hcrcin; 

NOW, lllE.R.EFOR£. for and In COfllidcratlocl of the mutual prem~ and promiaa conwned 1\=ln, 
BciiSoulh and VIdeo Connection do hereby qmo u follow.: 

I . T erm of l iM Ap-ttatlll 

A. The term of dlis AiJeemcnt ahaJI be rwo yfll'l bcJinnina M/y 27, 1991 and &hall apply co all or 
BciiSouth'a saviQa tenilory u of 1~ I, 1991 in cbc-~1) of Alabama. Flonda. 0-aaa. 
KcnNCky.Loultiana, Mlsllulppl. Nonb CatoliAa. South Carolina. and T-. and 

8. This ApcnDCDt aball be ..,IIDCDttlcally ._....s for rwo eddilional one year pcnocSI unlcu co !her patty 
ondic:a~~:t ill in~~:nt noc 10 rmcw cbc AJrecma11. Nodoc of IUCh inlcnl mUll be provided, In wnnns. 10 die 
other patty no laler lhao 60 dlya pri« to the -s ofcbc cbcn-caistins COIIInCI period. The term• of this 
A,.-eemcm &hall rcmala in effoct after lho tctm of cbc lllliatlna aa-mcnt hu uplled llld while • new 
•a-ni b bcina nqoclaod. 

The ra~~:t pu11uan1 by whicJI Video c-don is 10 purchase ICfVica from BciiSouth for raale &hall be at a 
discount ratA: ofr or cbc mall ,_for die tc~munlcalion~ Kn'lc:c. The cfuocolulr ra~~:~ahall be u act fo<VI In 
E.ILiubit A, &UIChed bcrclo and IDcocpoiliiiCid hmiD by dlilrcfccaiCC. Such d_,ntthall rellcct the COlli avokkd 
by BcllSo<llh whalacllina alaVicc ~ wholaalc pwpoea.. 

II. Ornnltlon orTt:rnu 

A. CUSTOMER OF R.ECORD mcanalhe cnliry ,.._.lbtc (« pllciq appl~ f« Kf"OCC: rcq~~C~UIIJ 
addllOOM, rcam.n.acmcnll, maln~e~~~«e or dlacontfnuarlcc or ICfVicc: paymcnc in 1\ill of chatJa incumd 
IUCh U non-~UVmllJ, monlbly reaurinlo 10111 direcwxy tq!J~, c!C, 

v,, ... ,,....., ), 19911 ..... I 
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B. DEPOSIT IIICIIISIWilnnC:C provided by 1 customa- in die Conn of cuh. aurrry bond «bank ~<= of 

credi110 ~held !by tbc Comi*1Y· 

C. END l'SER me&.~~~ tbc ul!lmate UJCt of !he telecomm~tnicatioN KrVica. 

D. END USER CUSTOMER LOCATION means lhc pllyaicalloatlon of !he preml-.. when: an end uocr 
makca uae of !he telccommunicationa acrvlcca. 

£. NEW SERVICES mctN functioN, fcalllta or c:apabllltletlhat an: noc cumntly offcn:d by BciiSoulh. 
ThiJ Includes p~~:balna or edltiiiJ ICrvicca or comblnlna a new 1\inctlon. feature« capability with an 
eawlnaiCf\'lco. 

f. OTHER LOCAL. EXCHANOE COMPANY (O LEC) IIICIIIII telephone (4111p.any ccnir..:aled by !h< 
public: ICtvic:e com.m'-ionl or lhc Coml*1)''t £nnchiscd area to provide loc.al u chanae acrv>« wnhon !he 
Comptny'a franclliscd area. 

C . RESALE mc:ana aD ..:dviry wbctdn a CCTtifJCaled OLEC. tudl 11 Vldoo CO<IIICC:tlon 1ublcnDCito !he 
tdcaxnmunicaliona ICrvicca orlhc Comi*1Y and chen reoffcn thole teleconununlcations ICrVICCIIO !he 
public: (with or w!dlout "lddll\t val~. 

R. R.ESAL£ SERVICE AR.EA mew~~ !he area. u defined in a public: KrVi« commw10n approved 
cenir~ca~t or opention, within whic:b a.n OLEC, such u VIdeo Conn<'Cdon, may ofTcr raold local 
cxchanac tclecomm,unicatloniKrYice. 

ru. General Provtslont 

A. Video Connection may raelllhe wilTed local eachanae and 1011 telecomm11nlcatlonJ acrvlces of 
Bell South contained In the OC11Cftl Sublc:ribct Service Tariff and Private Line Service Tariff subjcc110 
!he ~em~~. and conclitionl t pc:clrlcally tct forth bcrdn. NOIWithstandlna the forcaolna. the eaclusoons 
and limi11tlon1 on acrvica available Cor n:sale will be u lid forth in uhibh B. &lllehed herc~e and 
incorpor~led herein by !Ilia rcfmoec. 

BciiSO<Ith shall make available tclecocnmWIIcacioaa acrvic:ca (or rcaale II !he Mea act fonh in Eahibil A 
10 this lgtC!CmCIII and tubjeci!O the acluaiooa and limfudons let forth in Uhibh 8 10 this ~L h 
docs not howCio'U walw ill riahllto ~or ocbcfwise cbalknp any decision rcptdina rculc !lw 
rcaulled in the ct'-olnliCI con!alncd In Exhibit A or the u clusiON and llmltat'OON contained •• 
uhibil B. BciiSouth raavca !he riahtto punue any and all kpl and/or equll&.bk ~mediCS. includ•ns 
appeals of any dec:lsloua. If auch appc:ala or cballena.ct tc~~~h In cban&etln the diJcounl rileS Of 

~eiUiiont and llmllltlotu, die putia .,-ee dw appropriale modlf'ieatiocllto !hiJ A~t will be 
nude promptly to make ia termS COnJWcm with !he OUli:OmC of the appeal. 

8 . Video Connection may purchaac rcalo acrviccs tftom BciiSoulh for lhclr own IIIC in opcratlna their 
buslnesa. The rcaale dltoount will apply to lhote acrvicca uncler the followlna c:ondi!iona: 

I. Video Connection must rcacll acrvlccs 10 other end uscn. 

2. Video Connection muo1 ordc1' acrvlca llvouJll resale ln~rfaca. I. c., !be LCSC ondlor opproprlo~ 
Rcsatt Account Team~. 

l . VIdeo CO<IIICC:Iion CIIIIIOC be 811 alcmwiw local nchanae !dccommuniocations company for !he 
ainak pu'iJIOIC ofaclllnato lh<msclvca. 

Vcnloo. Fd!Nory J. 1991 
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c. The pc'OYIS~ or laVICCI by tile c-p.ny 10 VIdeo Connection docs 110( C:OCUIIIUIC . JOIDI urwkrtaklr! for 

the fllmllhina ohny la\'ice. 

D. '/ideo Conn«don will be !he CWIOmc:r o( ~(or all Kf"iccs pun:lwcd (rom IXIISoulla. Eac<pt u 
specified "-ln. lhr Company will lab onlm &om, bill and apect payment from Video ConnectiOn for 
lllla\'ICea. 

£. VIdeo Conneclion will be lhc Company'• alnale point of contad for all 1nva«~ purclwed punuant 10 lh11 
AarwmcnL Tile Company a hall have no con !aCt willa the end IIKt' cxe<ptiO the ua.ent pro,.ided for 
herein. 

F. The Compeny will cwt!P!!' 110 \Iii! IlK end IIKf for lilY JCmGC~IIIallhc md ~~~er '!l«tfln 11 Vrliha 10 
rc«i~ dii'CCily &om tile Compll!y. 

C. The Company majnQjN W nJIIIIO- dii'CCIJy any end Ula'•it:hift !he tMolec llU ofVodco 
Connection. Tile Company will continue 10 dwclly ll\ltUt ill own tclecommunk:allon.a producu and 
services lftd bl doina ao may .mblltla Independent ~lariof!shipa wilh cnci~&Kn of v odco c~ 

K. Ncilhrr J>any shall imcffae wich the nJht or any penon or Clllii)IIO obtain ICfVKC da~lly ftom tile Olhc:r 
Pany. 

I. C11<Tenttc~ nwnbcn may normally be rcminod by lhc end IIJCI'. HowC\!Cf, ... lq)llonc numben ~ 
the propeny of the Compan} and"" 111lanod 10 the aetVicc fllmlalled. Video Connection hat no propcny 
ri&IIIIO the tclcpbonc n11~ or any ocba' call number dcalJI'IIloo .uaociaud willa ICfVIccs 1\Jmilt.ed by 
the Company, and no riJht to lhc contln~W~c:C of JCtVice chrouJh any paniculft ccntnl o~~. The 
Company rescrvca lbc rlaJIIto cJ1anac such nurnbcn. or the ccuraJ office dctlJIIIIioa auociaa.ed walla such 
numbcn, « bocb. ~die Company decll\lll -*Y 10 clo 10 an lhc CO<Idua of 111 bull ness. 

J . The Company may pnMdc uy JaYb or fxahl)l for wluch a~ 11 noc cacabloahcd hcrean. u lona u 
it 11 oiTcrcd on the wnc&mna 10 Vodco Conncc110n. 

K. ~ 11 funUshcd JUbjo:t 10 the c:oodnioa chain wallnoc be wed for any unlawi'UI purpose 

L Service • •U be dJscoat.lnued of any law cnf-t~JCDCY advuca chat die o.nvlec bcinJ wed as an 
vaoltdon of the law. 

M. 1lle Company can rcfuac IC1Vicc when it hat IJfOUndJ 10 believe lhalanvice will be wed in ,.,olation o r 
the law. 

N. The Company ICCcptl no I'Cq)Oftllbllity 10 any puaon for any unlawNI act commllled by\ dco 
Connection « ha cnci~&Kn u p.n of providJIIa IC1Vice 10 Viclco Conneclion fet purpolct of rcttle Of 
olhcrwile. 

0 . The Company will coopcnl&! flllly wid! law enfCMceiiiCIItiJcneiCI WJdlsubpomtl and eoun onlerl (Of 
wastancc whh !be Company• tua_,., Law enCOfCCmentiJCDCY .ubpocftu and c:oun onlerl rcpnhnJ 
end 11Kt'1 of Video COIM'CC'ion Will be diroclld 10 VIdeo~ The Company wall bot Vodco 
Con~ fOf implemcntlna any rcqucatl by law enCorccrneru IJcncict reprdin• Vldoo CoMCCtion rnd 
I&Kn. 

P. The charlcltrude• and mclhodJ o( opatlllon of any clrcui!S. 1'1cililica «equipment provided by any 
penon Ot m til)' Olhc:r dian die Company aha! I noc: 

\'cniOft. f cbnlloy ), 1991 
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I. lnll:riere with or impair ICtViec over any facilllla of the Ccmpany, its affihaccs. or ou coMcctlng 

and concurrina carrie:n involved in its urvic~ 

2. Clllle damaac 10 the[T plant; 
3. Impair the pri\'IC)' o f Ill)' eommunic.ttions; or 

4. Create hazards 10 any employca or the public. 

Q. Video CoMCCllon IUUIIICI die Mponsibllity Of no!ifylng the Company regarding lesJ than Sttndard 
opcratlona with rapec:tiO Hn'icca provided by Video Coculcctioft. 

R. Fac:flitles and/or ~ulpment 11tillud by BcliSouth 10 provide wvlce 10 Video Connection remail! tl!e 
property ofBcliSouth. 

S. Whice paae ditcciOry listinp will be provided in oeoordanee w1th rcauladons sc:1 fonllln Sccdon A6 of 
the General Su~ Scrvkc Tariff and will be available for resale. 

T. lkiiSouth will provide C:UJIOmer reconl !nfonnatioa 10 Video CoMcc:tlon provided Vodeo Connection has 
thc approprWe Ullet{l) o( Aulboriwloo. BciJSouth may provide CUA!OmU reconl information via one olf 
the followina methoda: US mall, faa. or by elecli'Onie lnletfacc. BciiSouth will provide tllll.omC1' rocotd 
information via US mail or fax on an incerim buiJ only. 

I . Video Conneaion aana 10 compensm BcliSoutb for aliBeUSoulh incurred expendlrures 
usocialed wllh PfiWldlna filCh lnfornwlon 10 Video Conntcrion. VIdeo Connection will adopt 
and ~to the BciLSoulh IUidelina uaoclaced whh -h mclho4 or provldlna c:uJIOm<r record 
infonnallon. 

2. All COlli Incurred by BcliSoulh 10 develop and Implement C~peBiioa&J lnletfaces shall be recovered 
&om Video Connection who udllzea the ICtVieca. 

U. BcliSouth will provide eena.in sek:eled messaaina sc:rvices to Vldco Connection for resale of mesna•na 
service without the wholeaale dilcounL 

V. BcliSoulh's l.nsldc Wire Ma:incenancc Plana may be audc: available for resale Ill~. IC'I'mJ and 
c:ondicionJ u Je1 fonll by BcliSoulh and without the wholesale dlJcounL 

W. All COlts IIICIIIT'Cd by BcliSoulh for providlng aervlces 10 VIdeo Conn.ec:don that are not covered In the 
BcliSoulh tariffs siWJ be n:covered from the Video CoMccdon who ullliz<J tbosc sc:rvicu. 

W. BciiSoulb'J Provltlo• ofStnlca to Vlcleo CollJNCdoo 

A. Video CoMccdon IJI'CCS that Ill resale of Bci!South ICtVieca iball be u followJ: 

I. The resale of ~elccommUJlieadON aetVices aball be IJmiU!d '10 LIJCtl and...., conformona 10 the 
clau of sc:rviec I'CIIrictiooa. 

2. To the cacent Video Connection IJ atclecommunlcal.ionJ earner thai- J!Uief than 5 pcrcen1 
of the Nadon'• pmubecrlbod ac:ceull.aca, VideoConoccdan siWJ nocjoinlly matUI its 
lnteri.A TA Htvlcca wilh the ICiccommUJlicadoos ICtVicca pun:bued 6om BciiSoulll purwan110 
lhiJ A&=ml in any of the JWU eoverod under this Ap-<ema~L For the purpooc~ of lhla 
subsection. 10 jointly tmarlcet me&nJ any lldvcniumcnt. nwtccdnJ effort or bllllnJ in which the 
ICiccommllnieadonJ Mrvic:ea purdi&Nd from BcUSoulb for JIIIIPO'CI of resale 10 tllll.omell and 
ln1etlA TA W1VIcca ofrcml by Video Conocction are pecbacd, tied, bundled. diJc:oun!ed or 

vcn~oa. rc~~noary ' ·'"' ...... 
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offmocl ~In any way 111 dllt eod uta'. Such dTons ltiCJude, but an: 111M lomncd 10. u les 
refemb, ~ lltlll&-· Mles ~pS~Cics oc blibnJ'I'C:Cmcnll. Thi11Ybs«don shall be 'owl 
and of no effect for a penkul.lt 1111e cowred under dtia AJJecmctU u ofFcbnwy a. 1999oc on 
the eWe· BcUSoulh U. aulhorfud 10 offer 11ltcrl.A TA scrvlca In dtllllt&te, whichever i1 earlier. 

3. Hoccl and Hoapilll PBX IC1Vice uelbe only cc~ scrvlca avai'-blc frx resale 10 
Hocci/Molcl and HOipllll end liiCfl. rapcc1iwly. Similll1y, Aaaa LiDe Scmcc foc Cw:IDmCI 
ProYidcd CoiiJ Tt:IC'pbola II dlltoaly loc&IKMCC available foc raale 10 lodcpcrwknt PayphoM 
Provider (IPP) ~ Shared TC11&11t ScMcc CUIIOmCr'l cao only be sold dlo6e 
cclccommuolcadonl.acMcca availabk In lbc Company's All Shared Tenant Sc1vu Tarilt 

~ . Video COMeCtlon Ia prohibllld t'tom llil'!ll•hlna bolllll&lllld IIMitllrod 111411CtVi" on lhc 11mc 
buliDeu premiselllllbe IIIMiubecribcn (end 11Mf1) u awed In A2 ofdllt COtnpeny'a Tan IT 
accpc foc becbp tcrv1ce u lod!cwd in lbe applicable 1111e carifi'Sewon Al. 

S. If cclcpllonc acrkc h callbliahod llld It Ia IUbtoqucoLiy dcc.ennincd chat lhe clw or u~ 
restriction hu been vlolalcd, Vlcloo Coanoctlon will be nod fled llld blllblJ for that acrvlce will be• 
immedilldy chanacd 10 lbe apptOpriale claA of acrvlce. SclMcc thar,a foe c~ between 
dus of ICfVice. bade billbiJ.IIId hllaala~ clacribcd in lhilwbtcetioft IIWI awty 11 cite 
Company'• aole diaa uicft. '-'cat &Ia .-.e u ICI fonh In Secdon A2 of cite OcMral Sub..:riber 
Servlco Tariff llld SecdOII 82 of !be ~'male Line SeMcc Tanff foc dllt applocabk I tale, 
c:ompounded dally f« !be IIWIIbcr or dayl ~ lbe back bill ina dace 10 and iociiMiina tbc dale that 
Video Conneerlon ac~U&Jly malca dllt paymen110 lbe Company may b. UJc&led. 

6. Tbc Complll)' IUCtVCI cite riahl 10 periodbll)' audit scrvlca pwehued by VIdeo Connection 10 
c:mblish llllllcn!ici!y or ua. s.ICb -sit thai! "'" oc:cur more thaD OCICC in a cakftdat year. v odco 
CoMecrlon ahall make any llld all recon1s aod d&la aY&I'lablc to !be COtnpany oc tbc C0tnpaoy'a 
audilOn on a -.blc bull. Tbc Company ahall beat tbc CC»l or uld -sit 

B. Raold aervlcca c.n only b. IUiiCd In tbc I&IIIC! mannet u apeclfied In the COtnpeny'a TaritT. Resold 
&etVices are 111bject 10 lbe- -and condttlona u are apeclfled foc auch ~ when fum11hed 10 
an individual end_. of the Compelly In !be IW'Opi iala tcedoo of the Complll)''t Tanfli SpccJfoc 
cariff reao.ua. e, ......... .. ~pet~ ahall- be aurepled- mult4>1c reaold ICfVlCCS. 
Raold IC1Vicea eannoc be UMd 10 ~ nmc from more than ooe end UIC< cuscomer cxeq>e as 
apccifoed in Sectloo All. of the Company's TariiTrcfcmna 10 Shared Tenant SeMce. 

C. Video Conneedon may rcacll urvlcca only wid! in tbc ~pceiftc teMlc acrv>CC area u de lined in ita 
cerufkal.c. 

D. Tclcpllonc numbcn lrallllllined,... any rea<Hd IC1Vice fcatlll't an •ntcndcd solely foc the 11M oftbc end 
user of die featwe. Raalc or lhla lnfomladoo Ia pn~bibit<d. 

£. No paiCftl. ~abt,lndem&tlt oc odlct ptopi 1ecaty riJht II liceuMd, pnled oc Olhetwlu tra~Urcrml by 
!hi. AJietiiiCnL Vlcloo CocWMIIooil saicdy prohibiled from any - .locliMiinl bulnol htniled 10 ulca. 
matludft1 oc ad~ of aoy 8dlSoutll name or lr*lemaiL 

A. Video CoM«tlon "'ill &dope and adhere 10 cite 11andania conlllned In cite applicable BciiSouth Wo<lt 
Ccnccr Interface A~t npnllnJ rnalntmanee and wlllt.llon or tct'llcc. 

B. Sc:Mcq rea<Hd Uftder die Coeapaoy'a Tarif& aod feclhtica-~ prov~ by !he ComplnY tball 
be tnalnlllned ~tile CompMy. 

vm~oa. r...,_,. '· '"' 
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C. Video Connection or ill end UICI'Im&y not rearrange. movo. diiCOMKI. rerntwe or ammpl 'D repair any 

C.Cilities owned by 1hc Company, OCIItr dian b)l COMcCtioa or dbcoMcction 11> any lnlet&cc mcan.o used. 
except whlllhc 'lllriaen -.tl of lbo Company. 

D. Video Connection ac«pll respoDJibillty co notify lbo Company ofl illllliODJ thai arise !hat may mull in 
a ICtV!cc problem. 

E. Video Conneclion wm be 1hc Company'talnale point of contKt few all Rpllr calb on behalf ofVodco 
Connection'• end UIOI'I. Tho panjca llfCC 10 provl<k one IIIOIIIer wldlcoiJ. (rcoe eon!Kt numben for siiCh 
pull)OICS. 

f . Vl<ko Conncc:tioa will ~IXIIhc tppnlpriale repair «nccn in~ wi1h pi'C)«durcs utablo<hcd 
by die Company. 

G. For all repair rcques11. Vl<ko CoMectlon ~ rupo111ibilicy for adhcrina 10 tile Company's 
pcuaunina auidclilla priof 10 refminalhc II"'Uble 10 lbo Comp~ay. 

R. The Cornp10y w,iJJ bill Vi<ko Connection for band! ina troubles dl&lare found IIIIK 10 be in tile Company's 
network pumwrt co ill standard time aod nweri&l dwJes. The 1tandud time and m11crial charJn woll 
be 11<1 more dian wlw BeiiSoutll chirp 10 hs recall CUJ!Dmm for lbe umc Mn"icltJ. 

I. The Company n:ICf\"el tx riJbt 10 COIIIKI Video Connection's CUJIOmen, if dcaned ncccuaty. for 
maintmtnce putp01e1. 

V I. ullbllslunul of Stnict 

A. After r.cclvlna catlflt:aUon u a local adlanp company from lbo approptla:.c reaulaiOf)' aaaq. Vodco 
Connection will provi<k clio ~ C0ftl9&11)' IICM« emll:f tile ncoccuaty documcncation 10 enable 
lhc ComPMY 1D atablbh 1 muter aecount for Vl<ko Connection. SitCh documcntallnn sllall include lhc 
Applicadon for Malter ACCOWII, proof ofaulhoril)' 1D provide tdec:ommunlcations ICrvlccs. an Opa.ling 
Cornp~ay Numb« ("OCN") auiped by dlo JoWional E&chanac Curien Aaocladoct ("NECA ") and a w 
excmpcion ccrtifitcue, if appllcablc. Whca oec:euary dcpooot requ&mnenllare me-t. lhc Company woll 
begin taldna onlen for clio reaak of service. 

B. Service ordcn will be in 1 &landanl formal dtsiJII&ICd by tltc Company. 

C. Whcft notl(ICalloa Is reoei~ fJan Vi<ko Conaocctioo lbal a c:wrcnl CUJIOmet of d!c: Company woll 
subtcrfbc 1o Video CoMccdon's scrvlnc, 1taodant urvlnc O<dct in~ !'or cbc appropriale ctu. of 
service will apply. 

D. Tbe Company will not requite end uscrconr1lmlllon prior 10 embllllhlna saviee for Video Connection'• 
end user C\IJ10fi>Cr. Vl<ko c-doa m1111. llowntt, be able 10 dcmocu~ cod user aulhorization 
uponroquuL 

E. Video Connection will be cllclainaJe point of coa!KI wldl lhc Company lor all 1ubtoquen1 ordcrina 
activity raul una In lddllionl or c11anaet 10 reaold acme. e:st:q~C dial tile Company will aoecpt a '"'~"""' 
dJrecdy from tltc end user for convmloa or tho end uaa'1 la\lice florn Vi<ko Conn«tlon 1D tile 
Company or WIIJIC(cpla roquc:~t from IIIIOCber OLEC Cor oonvmlon of tile end.....,.., wvb from 
Video Connection to lhc oilier LEC. The Company will nollfy Video Connection lltaltueh a ...quest hu 
been proceued. 

V<nloo rtlwwry l. IN 
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f . If die Company dclamina IIIII an ul\llllborucd cbaQac ill local JCtV~ 10 VIdeo Connectoonlw 

occut'R!d,lbe Con!peDy wriU rcallblltll service wtdl die~ local ocrvoce pro' odn and -.oil aueu 
Video Coanoctioa aalhe OLEC lniiWliiJ die W\&llrhonud cbaQac. die u~~a~~thomtd cllanac ctwac 
dacribed in f .C.C. TwUfJilo. I, SCicdoft 13. AppnlpNte IIOIII'CCWTUII c~. u ac1 forth 1n S«1oon 
A4. of the Gcacnl Sllblcriber ScMcc T~ntr. will abo be aneoaed 10 Video COM«tiOn 'l'llnc CMIJ<S 
ean be adjusted if VIdeo CoMocdon provldca wllr.etocy proof or tuthonn1lon. 

C. In ordcf 10 aafquant lll inretelt.lhe Company racna 1hc riahtto a«11ro the aceoun1 wuh a 1111tabk 
form of ll«<lrity deposit. un'leu aaliaftc10ty credit bu alraldy bem eotabluhed 

I. Sllcb l«llril)' ~~~ ahalllake cbc form of an irmloclblc Lean of Credit Ot Olhcr ;,.,, of 
I«Wity ac:ecpllble 10 die c-p.ty, Any IIICb ICCIIfity dcp»ot may be held dUilnJ thc 
Mn!D- Of lhe tcfYiee &I ll«<lrity for thc payment of any and tJI amounts .. "CNlnl (Ot the 
service. 

2, l(t I<ICUrily depot~~ d requlted.IIICb Melllily dcpotltlbaiJ be made pnOf 10 the IMUJIII'&UOO of 
sctVICC. 

3. Slldl aeariy dcposn may noc cAceeclrwo mondls' cslimaled bolllllJ 

4 . The fact lhlt atoCUricy ~it bu been mlde In no way relieves VIdeo COMCC110n from 
complylnJ with cbc Company'a rcpladona u 10 advance peymcnll and the prom pi payment of 
bills Oft ~JR~C~~tatlon nor doca It OOCIIdiUIC a wai- « modllf'ocarion of the roauw .,...:ticcl o f the 
Company provlcllna ror the dlacontlnuanc:e or acMcc for ft0<11)t)'IMIII or any auma due the 
Company. 

5. The Company I'CICIV8lhe riJhlto lncnaac thc wcvrity depot it ,....uii"CCMnts "'heft, In 111 JOk 
JuclaJnall. ~ JO WWI'Mt tftdiOf pou moathly b lllina bu 1nanocd beyond the level 
initially IIICd 10 dclcnnane the ocwil)' dqloaiL 

6 In the event lhlt Video~ dcfaul11 on 1lltcCOUftl. actVICIC 10 VIdeo Conneetoon ,. ,JI be 
taminatcd and &ny MCUtlly dcpolill held Will be apphed 10 Ill to:COWIL 

7. In lhe cue of a cash deposit. In- tl a .. ~e u ac1 forth"' the~ BeiiSoulh wofl' at..ll 
be paid 10 Video Connection dw\Qa the eonllnll&nC:C of !he MCUIIty dcpotiL lntueol on a 
&eCUrity clcpcMh abaU --annually and. if rcquated. ahaJI be annually credo ted 10 Voclco 
COMer:don by the ICCnlll date. 

\I ll. Payme:nt AJWIBWiq AlftlftllltiiU 

A. When the initial service Ia Ol'dctcd by VIdeo CoMccdon.lhe Company woll ntabhth an "counts 
rcecivablc mantr accou.at tOr VIdeo c-docL 

8. The Company aball bill Vldoo COII.IICCdon 0C1 a eum111 bull tll applicable chatJa and cmi1U. 

C. Par-n1 of all chatJeo wtllbe die r.tponfiblllty of Vioieo CoMecuoft. Vidoo Coonce- 6hall make 
paymcniiO lhc Company Cor aiiiCfVIca billed. The Compuy Is - ~1blc fot pllyt~Knll flOC 

received by Vidoo Connocbolll er- VIdeo C-tin11'1 - · The Compuy "''II noc become 
1nvolwd in biltiaJ dilplla lhl& may wiN IMfwocn Video Con_..,. and io - · l'aymcniJ made 
10 the Company as pl)'mCtll Oft accou.at will be credited 10 M IICCOimll ~vablc ..... let t«<Unl and noc 
tO an end lltft't -AL 

Vmlon ,,~wary ) , 1'/tl 
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D. The Company will render bills each month on established bill days for each o'f Video Conn«11on's 

ICCOURIJ. 

E. The Company will bill Video Connection.. in ad-, eolwJa for all services 10 be provi~ dunna che 
msulnc bill lna~:>Criod c•c:qx chatact woc:Wcd whh urvice usaae. which dttfJ<a will be billed in 
amars. CharJcs will be calculaled on an Individual end uacr aa:ounl level, includtnJ, if applicable, any 
chi.IJCS for USIJO or USIJC allowances. &IISollth will alJo bill all clwacs. includina buc noc limiled 10 
911 and £911 cbatJa. u:lcc:ommunlcadons ~laycJwacs. and franc:hiK fm, 10 V1deo Connection. 

F. The payment will be due by lhe neu bill clal.e (i.e" sanw date In the follow•nc month as the b1:: .Ute) and 
Is payable In lmmedi&1Ciy available fund&. Payment is eonsideml10 have bctn nude w~n rtccived by 
~c~~r. 

I. lflbe pi)'IMnl due clal.e falls on a Sunday or on a Holiday which'' obKrved on a Monday. che 
paymcnc rdiiC clal.e ahall be thcllnc non-Holiday day followin1 auch Sunday or Holiday. If !he 
payment <C!IIC clal.e Calla on a Satunlay or on a Holiday vrilicb ia obtcrved on TIICiday, Wednnday. 
Thlll'ld.ly, or Friday,lhc payment diiC dale ahall be the we non-Holiday day p=edlna such 
Saauday 0t Holiday. I( payment is 1101 rccdved by lhe payment diiC dace. a late payment pcnalcy. 
u set forth in 1. followina. ahall apply. 

C. Upon proof of cu ucmpt cmiflcarion from Vi.&o Conn«rion. the IO!al~mounc b1lled co Video 
ConnccUon wm aoc lncllldoe any W«l due f'Tom lhe cnd user. Video Connection w111 be solely 
r<aponalblc for die compuu11ion, ttxklnJ, rcp<Hltina and payment of all federal. Jc.tte and/or local 
jurisdictloo cuea aasociued with lhc JCrYica resold 110 lhe end user. 

H. lu the cusiiOrnCr of record, Video Connccllon will be rupoasiblc (Ot, and ~m11110 the Company. all 
clwJa applicable 10 its resold JCrYica for C1lleT'JCIIC)' acrvica (E91 1 and 911.) and Tclccommun•callons 
Relay Service (TRS) IS well IS any other charJa of a similar naiiU'C. 

I. If any porrion or lhc payment is received by lhc COtnpaOy after the payment due c1a1.e u set fonh 
prccedinJ. 0t if lillY pomon of lhe payment is received by the Company in funds dw 11'1) noc •mmcdtately 
available 10 lhc Company, then alate payment pcnalcy ahall be due 10 lhc Company. The late payment 
pcnalcy ahall be lbo ponioa of the payment 1101 received by the payment due dace times a late fac:10r. The 
lace fac!Or ahaU be u set forlh In Section A2 of !he Oencral Subocnbet Service Tariff and Scccwn 82 of 
the Private Line Sctvlcc Tariff. 

J . Any swfld>ed- ebarp usocialccl wilh ln:erexebana• carrier access 10 the resold local oxehan1• 
lines will be billed by, and due 10. !he Company. No addlcional charJc:s ano 10 be uses.sed 10 VIdeo 
Conncctlon. 

K. The Company willl not pa1'onn billina and collection JCtvica for Video Connection u a resuh or chc 
c•ccution oflhla AJrccmcnL Requctll by !he Video Connection for us!sWICc with bclllnJ scrvkca 
should be rcfcrrad 10 tbe approprille enticy or operadoclaJ poup within !he Company. 

L. Put$1111\tiO 4 7 Cfll Scctloo 5 1.617, lbe Company will bill VIdeo Connection end ..- common hnc 
characa idcnrlc.al 10 chc end user common line ehatac:s tho Company bills Ita end uacrs. 

M. In Jcner&l, the Company wlllaoc become ln\'Qiwd In diJpu!CS between Video Connccdon and Video 
Conoccdon's end UJCr c:usiiOCDCn o- caold ~If a dlapuce doa ariac tllal u.nnot be wnlcd 
whhouct~ Involvement of !he Company. Vldoo Connccllon a hall con~.tetthe dcslan•lCd Scrvlee Ccncer 
for ruoludon, Tbc Company will make cvccy cft'Ot110 uslllln the ~lutloo o f the dlapuu and will 
wotic whh Video Conncalon 10 raolvc lhc matrcr In u !lmcly ~manner IS f'91'1iblo. Video Connccdon 
may be rcqul~ 10 aubmh documcnl&tlon 10 auboiiUI!lauo lhc claim. 

YmQI r......,. ) ,1 991 
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VIII. DlkonCiliUli"O(~ 

Whue pc»~ible, ltlc Compeny will deft)' 11CMCC CO Video c-tion'a mel 1*r on behalf uf. and 
II ltlc ~~of. Video Conntcclon. Upon raeotaloon of die mel~~ tc1Voec, rnconl clw)n 
will apply and will be ltlc ruponalblliey of Video COMeecion. 

2. AI die rtqiiCSt of Video Connection. lbe CAmpany will ciJscoMcct 1 Video Conneenon mel UJCf 
QltiOmer. 

l . All n>qunll by Vicko Conn«ttoll for denial or dlacooncdlon of an end u~tr for nonpayment 
muac be In wrillnJ. 

4 Video Conn«uon will be made aolcly raponaiblc for nocil'yina chc md ~r of chc propoacd 
diiCOMCICtion of ltlc ~ 

S. The Comp111y will coallDue 10 pcoceu calli made co cho AMCI)'IIICC Call Cmccr and will advlac 
VIdeo Cetllleetlocl when it is delenllilled d.IAhMoyancc callnrc orla)nalcd f..- one ofchctt md 
usda localioN. The Compuy ahall be indcmncrl<d.. dcr-kd and hdd harm leas by Video 
CCHIIICCrion and/or lbe md UJCt apiNcany claim. '-or~ w•na from providina llua 
lnfomwloo co Video Cooneetion. II b ltlc raponaiblliey of Video Conn«don co like the 
comech'C eetlon _.y wicb Ill ClltiOCIICn who make annoylnJ calli. Failure co do ao will 
rcault in lbe Compny'a dbconDoctilla die md usda aavicc. 

B. The pn!CCdurca for dilconrinuina aavicc 10 Video Connoctioa an u followl: 

1. The Cornp~~~y racnu die riJhlco IIISpmd or ~amlnar.e setV~CC for nonpa)'IMIIC or in lllc c• cnc or 
prollibi~ 1111lawll.cl or iiiiJI'VPC" IIIC ofltlc Cacllida or acrvlu, abuiC of chc fao:chcin, or any ochn' 
viola!ion Of CIOIICOIIIPiianee by VldcG Colulewoll of 11\t ftlla and rqul.ulons of lbe Company'• 
Tanffl. 

2. lfptrymcnl or-neb nol ~t~Ceivod by lhc bill day in lllc mondllftl:r lllc oriainal bill day. 
BellSoulb may P'Ovidc wriucn noclot co Video C~ dw addirionalappllcacoona for JCnoec 
will be rditaod and lba& any pcadina onScn for tcf"oce will- be compkt.<d cf ptrymcnc ia no1 
rccccvod by lbc tll\eemb day followilla lhe dal.e of lllc - · In addition Bel !South may, ac lbc 
ume u.mc .. aive thlny dayl -10 lbc penon dalanaced by Video I:Qnn«uon 10 ,_,,ve noctec. 
of ,_pi lance. dJs.coalin~ 111c provblon of ubrlna actViea co Video COMC>Ctlon at any time 
lhc:rca ftl:r. 

3 In lllc cue of .uch dtacootimwlcc, all billed chatJcs. u well u applccable ICtmciiiiJOII clw)n, 
a!.all~dye. 

4. lfBeiiSoulb doa no1 dilcondn4lo cho PfOvblon of tile ~m~icct involved on tile date apeclr~ In lllc 
lhlrey days notice and Video CCHIIICCrion 'a noncornpliancc -Willa, nollllna conw~ Mtccn 
ah&ll prcdudc BeliSoladl'a tlaht co~ lbc pnMIIon oflbc acrvicu 10 Video Conntcuoa 
wltholil fllllllcr nodcoc. 

$. If payment b nol recc:lvod Of IITioiiJCftiCIIII made forpeymtA1 b1 cbc dalt alvcn in lllc wntten 
nociriCirion, Vldoo Comcctlon'a acrvlcct will be diacoGtlnuod. Upon dlacontinuancc or acrvke on 
1 VldcCI eon.-uon·a-nt.II«YYce 110 Vldto c-don'a md u.as will be dcruod. The 
Cornp111y will aJao ~bluctvlu ac die requacoflbe end u- or Video COMCICt!On'• upon 
pa)'IMIII of lbe appcopo '-- (~ ~ tull~ 10 IIIII Compe.n)'a normaliP!JhC&IIOII 
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pi'OCCidurcs. Video Conneetloa'a is solely raponslblc for nocif)'lna the otnd uw of the pt'OpCmd 
dlaconnectlon of the aetVice. 

6. lf wilhln fifteen days aflor an end uaa'aiMiice hu been denied no c:on~a~:c hu b«n made on 
n:ference 10 rcslorlna aervlee, thc end ILIC1'aactviec will be di.coMCCied. 

IX. LlabUIIy 

A. The liabilil)' of lbe Cclmpuy for d.lmqea Wlna OUI of miiW<ea, omisaiofta, lnld'NpliO<U, pcecmpliON, 
delays elTOn or dcfecu in II"IJIIInisalon, or ft.llura or defeela In f.coliriM 1\Jm Iahood by lhc Company, 
ocwrrina in 1hc counc or fllmilhina ICtVfcc oc ocher fldfitics and not CIUI<d by !he nealia-e or Video 
Connection. or or thc Comp~~~y In fallina 10 maintain proper alallduda of mal ntcn.t.nCc and opcntlon and 
10 exercise reasonable supervision aball ln no ewnt exceed an amount cquivakntiO the proponlon.>ce 
clwJc 10 VIdeo CoMcc:Uoa fw thc period of~ durlna whlcb auch m!AaU. omission. inld'NpOOII. 
pncmpcion. delay, error or de{CICI in tn~~~misslon or defCICI or Callun: In f.cllitla occur. The Company 
shall not be liable for darnaplrillna OUI of m161aka. orniuioft,lnlmupcloaa, prump~-.. dcl.ya. cnon 
or defecu in cranamls&loll orolber ln,juty, incNdlfta bul not lim heel 10 lnjurica 10 persons or pcopaty from 
vol'-&ca or CUIT'Cftlltnaamiaed over dlo ICfVicco of thc Company, (I) caused by ewtomcr·provodcd 
cqutpmt11t (cx<lC'pl where 1 eontributifta cauae b the malrw.:tionifta of a Comi*!Y·provodcd c:onnccllnJ 
atnJ~Jcmt11L. In which event the liabilil)' of the Company lhall not exceed an an~ml cqu.alto a 
proportional amount ofdlo Company bllllna for the period of IM!k:o durina which auch miatalcc:, 
omission, intmupdon. pcecmpdon. delay, cnw, defect In tnn~misalon Of lnju:ry occun). or (1) not 
pn:vcnled by cua-·prov'.dcd eq~ but which would have been pn:venled had Company. 
provided equipment been used. 

B. The Company Jhall be indemnified and 11\'0d lwmlcu by Video Conncctoon •aalnscany and all elaoms, 
act1001,- of actloa, ~ l.ablhtica, or clcmaoda (incNdina che coati, expenses and ..-onablc 
aiiOt'lle)'( r-. oa -lbmof) of•'-"cr kind or na~~~te 11w may be maodc by My lhin! pany u a 
rauh of !he Compan)"a fumishina of ecrviee co VIdeo Connection. 

C. The Company lhall be lndcmnlftcd. defended &lid bcld bannleu by Video Connection and/or the end 
~Her apinstany claim, lou or damaae arillnt &om the uae of aetVicea offen:dl for reaalc involvina: 

1. Clalma for libel, alaodc:r,lnvulon of privacy or lnfrinacmcnt of copynahc ana ina from Vodco 
Conncc1lon'• or end uaa'a own oornm11111cadona. 

2. Clalma ( f J*C111 ~t WiQJ ~ ICII comboninl or u.Jlna Company JCrViceJ in 
eoNICC1lon wlch Cacillrla or oqwpmcol IW-nishod by die end IIIC1 or VIdeo c--. 

3. All other claims arilina out of an act or omiuion of Video Connectoon or 111 end UJa" on lhc 
coutW or u.~lnaiCI'Vic:a.. 

D. Video Connection acc:cp1J raponsibilll)' for pn:~vldlnt- for malnccnancc putpOIU of any IC1VIcc 
raold under thc [PfO"Uiofta of !his Tarift The Company ahall -be mponslble fOf any failu~ on th< 
pan of Video Conn«tion wllh n:apoctto My c:nd uur ofVodco Connection. 

x. TruUDtat or Propridaty ... c..MatW aar-•lloa 

A. Bodl panla aa- 111M It_, be _...,.10 ~ e.cllodlctduriQJ dM ltfm o(lh(J Af~l "'llh 
c.naln conlldentlal lllfonnatlon, lnclu41na tilde JOCrtl lnfonnatlon. lnclu4lnt but not limned to, t<ehnocal 
and bus!Mu plaN, lelehnlcalln~ ~ lpocil'alionl. dnl'flrlnaao poeeclurcl., awomcr 
ICCO<Inl data and like illfCimlalion (bmiAafter oollccllYCiy mcned 10 u "lllfonnatlon''). Both plllOa 
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agree wt alllnfonnadon shall either be in writina or other WIJ!b:le fomuu and clearly marked wnh a 
confidential, priVIIO or p~wy le~od. or, when the lnfonnadon Ia communlclled on~lly. It thall al10 
be communicated wt the Information Ia conll<kntial, private or proprittaty. The Information will be 
n:Nmed 10 the owner within a raaonable lime. Both panlea qrce that the lnform11lon shall not be 
copied or n:produced in any f'oml. 8oth panles aarcc 10 n:ccivc auch Information and not discloK such 
Information. 8oth panles aarce to proeectlbc lnfonnatlon I'<Ctived 6om d4tnbuuon. d~~elosure or 
diuanlnatlon to an)'Ofle uc:epc employea of lbc panles with a nocd to know audll nfcnnauon and 
whleh employees aarce to be bowld by lbe-of dUs SecUon. 8oth pen1et "'Ill UJC the same sWidud 
of care 10 JlfOC«<Iabludce received Milley wculd 111t to prwe~lhtit o-n conrodcntw and 
propriewy !nfonnadon. 

B. NocwiwWidina the fon:aoinJ. boch panles aarcc 11w lbcn: wiD be no obl1pdon 10 pro~eet any poruon 
or the lnfonnatlo<lllw Is ellbc:r. I) made publicly available by the owner orthe lnfonnatlon or lawflllly 
diJcloacd by a nonpany 10 lhla A~tecmcnl; 2) ~lly obuiliCd from uy aoun:e other !han the owner o r 
the lnfomwlon; OC' 3) prniously known ID lbe I'<Ctivlnl pany wilhoutiJI obllpuot110 kttp 11 
conf.ckftual. 

XL Resolutioo or Oltp•ta 

Except u othawlsc aw.ed In this Asrecmcnl. the patties &JI'CC llw if any d!Jpu~e arua u 10 the 
intcrpn:lltion of any provlaion of this Asrecmcnt ~ u 10 the proper implemmcation of lhla Aarecment. either Pany 
may petition the Commlulon for a raolutlon of the dispute. However, each l*t)' taervea any riahtalt may have 10 
seck judicoal review of any Nllna made by L~ Commi11lon concemln1 lhb AJteCmenl 

.X II. Limitation or UN 

The parua aan:c llw this AaJecmaU sball not be prof'l'crod by adlu pany on anodlcr JurudiCIIOn u 
evodcnce or 111y concc:ulon or u a waiver of 111y poelllon liken by lbc other peny In !hal junadJctlon or fOC' any 
other purpost. 

X DL Walvtn 

A failun: OC'dclay Of eltbcr Piny to cnfcaa Ill)' of !be provisions bmof, ID ucn:INIII)' opcion ...tuch II 
~in provided, OC' 10 rcq~tin: pcrformanocc of lilY of lhc provilloaa haeof sball 1ft no '"'Y be ClOOtWCd 10 be a ,.__.,...,. 
o f such prov11oona OC' opclonl. and CKh hny, ~ audl fa!lurc. sbeU have lhc nPt thcn:aftoer 10 U~SGIIq)On 
the oped foe pcrformanoc of lilY IUid aU of lbc pro•ilaoat or cilia A~tm 

Thll A-,J~m~Knlfball be JO'fCIDCd by,llld COCIIINCd llld mforGcd in ICCOfdlncc wilh.lhc laws orlhc Swe 
of Oeoraia. wothout n:prd 10 111 conlllct of laws principle$. 

XV. Arm's lAnalll Necotlatlou 

This Aarccmcnt wu executed after ann's lcllalh ncaodlllons btlwee11the undcnlao.ed panica and n:llects 
the con<:lusoon or the undcnlaned llw lllls AJroemeotls In lhc bat intcte111 of all panles. 

XVI. Notlen 
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A. Every nodcc, consenc, approval, or ocher communocadons required Of conccmplaled by thb AJrffmCflt 

shall be In wrilinaltld ahall be deli~ In penon or alnn by PCI'Illt prepaid mall,llddrcu 10. 

CLEC 'ccountTtam 
3535 Colonnade Plrlcway 

Room EAEI 
Blrminabam. AL 35243 

Viclco ~Int. 

))) I St. 0\ll'la Avenue 
New Orleans, LA 70115 

or usuch olhtT addrcaa u the intendod reclpiml previowly lllall have dcsiJ111tcd by wnncn nodce 10 the other 
party. 

B. Where lpCICiratly required, nodca shall be by ccrullod Ot ~ matl. Unlcu odlawlU ptOvided '" 
this Aarccmcnl. nodcc by maJiahall be efTcctive on the dAle il is otncl&lly rte<)rdcd u deliven:d by rerum 
receipl or cqulvaltnc, and In tho al»cnee or auch recOtd or delivery, h a hall be prnumtd to have betn 
dell~ the fifth day, oc nut bull- day after the fifth clay. after 11 wu depotltcd In the malls. 

XVII. Amtndmtnb 

Thia AJI'Citfl'ml may be amended 11 any lime upon v.nncn .,m:mcn1 of both peniea. 

Thil Apcemau JtU fOtth the cnlirc WldenwldinJ ltld aupmcdca pnor qreemcnu bawccn the pa~ 
rdarizl& 10 !he subject-coalllned hadllllld _.,a all pncw dilcuuJOaa bawccnlhcrn.ltld nellbcr petty lllall 
be bound by any defiaillcft. CQW!rtion, providoe.tqw q- wamncy, co-' Ot ~be odlcr !han u 
expreuly autcd in thla Apecmall Ot u II ooatcmponnoowly Ot aubeequaltly ICl fon!lon wnuna and u<C1lt.td by a 
duly authorittd officer or rcprescntalivc of the pall)' 10 be bound thereby. 

TTTU:: ___ _....:D:o;lrtdor::.==-------

DATE: _ _.'t-+/_'Z-...._7+/_41f...;;.<t ___ _ 
I I 

NAME: __ __,W::..;::arn:..:.:.:•~H:::IId:::•::b~ra::n::dc.__ 
Pruued Name 

TJTU:: __ -!..P::.:r•::ldta=:..' ----

DATE: ____________ _ 



• 
.EXHJBIT A 

APPLICABLE DISCOUNTS 

• 
The ~e.lecommuniQIION ICfVica available for pwdwe by Vi<ko Con~~«tion for lhe purpo<c$ o r rcule 10 

V1dco Conn«tion md usauhall be awallableat die follow•na dilcounl offoflhe mail ra1e.. 

Dl.SCOIJNT" 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16 .. 3% 16.3% 
FLORIDA 11.83% 16.81% 
GEORGIA 20.3% 17.3% 

K£NTUCKY 16.79% 1$.$4% 
LOUISIANA 20.72% 2072% 
MISSISSIPPI 1$.7$% 1$.7$% 

NORTH CAJtOLINA 21.$% 17.6% 
SOUTH CAJtOLINA IU% 14.1% 

TDINESSE£00 16% 16% 

. , In lhc cue of a crou bounclaly siiiWioo. lhe d11COWII w!lich appllea Is lhe dbcoun1 applicable 10 lhc locauon or 
the end user's un!Bl offlce. 

•• In TC1111CS1«, if ALEC provides ill ovn ~ aavica Md diRe!~)()' tm~lc:a,lhc dilcount ahall be 21 56% 
ALEC mus1 provide wriucn nociflcatlon 10 Bdl.Sowh wldlin lO daya prior 10 piVVidlna ia own opcruor tc.rv.co 
a:nd dutttory ...-a 10 quality for lbc hipcr discounii'IIIC of 21.56%. 

OPEJlATIONAL SUPPORT SYSTEMS !OSSl RATl:S 

Jn-u...., Ordcrilla Md Trouble OSS Otckr ClwJc 
Main-SYIIml {9cr c•MI usa accoun1} 

Non-R.ocurtina Roewrina ClwJc. ClwJc pa orda Sun:lwac for 
Eatabllahmcnl pcrmondl manually placed 

Cllatle orckn 
... LABAMA SIOO.OO uo.oo SIO.&O S22.00 
FLORID ... SIOO,OO S$0.00 SIO.IO Sll.OO 
GEORGIA SIOO.OO S$0.00 SIO 10 S21.00 

K£NTUCKY SIOO.OO S$0.00 SIO.IO Sll.OO 
LOUISIANA SIOO.OO S$0.00 $9.16 Sll. l4 
MISSISSIPPI SIOO,OO S$0.00 SIOIO S22.00 

NORTH CAJI.OUN ... SIOO.OO S$000 SIO.IO $22.00 
SOUTH CAJtOLINA $100.00 S$0.00 SIO.IO $22.00 

TENNESSEE SJOO,OO S$0.00 $10.80 $12.00 

'~ ' l 



• • 
EXHIBITS 
Pau I ofl 

T)~ll At. Fl. CA KV 
So:rYic:o R.-lo? ~ R.culo7 OiiC<IUIII'! R..W.? Oooooun(l Rnal47 OIICOUJ'I•'! Rnale1 

I Olllldfllhcnd S..'Vicct v .. v .. Va v .. Yn Yn Yn Ya Yn 
2 Contntci Sorvice " Na~e9 Nol.l9 Ya Yn Ya No Ya No NoccS 
l Pton~ocJoM • > 90 Om Yn Yn v .. Y• Ya Yeo Yn Yn Ya • PtonlociOIIS • < 90 Om v .. No Ya No Yeo No No No v .. 
s l.lfahrNllllk UD Servicln v .. Y• Y• Yeo Y• v. No No Yn 
6 911/E911 Strvlcn (Soo- IOJ v .. v .. v .. v .. Yn v .. Yn Yn No 
7 N II s.mc:.. (Soo - 10) v .. v .. v .. Yeo v .. Yeo No No No • AdWIIId.SM Sw: (S.. Na. l l v .. No v. No Yeo No Ya No Yn 
9 M ~s.n- Ya No Ya No Yeo No Yn No v •• 
10 Mobtlcs-ioa v. No Ya No Ya No v .. No Ya 
II fod<ral s..boc:nbc< u... Ya No Ya No Ya No Yn No Yn 
12 Nc>n·Rccurrint Charaa Ya v .. Yn Yos Yn v .. Yn v .. Vn 

Typo II ... NC 5C TN 
So:rYic:o ltaAie1 ~ RaaJo'l DotcOUnl'! R-'t1 o.-.nt7 ltaAie7 0...-1 

I Gtlndltdlond s.rv- v. Y• Ya v .. v .. v .. v .. Ya 
l Comnoa Sorvice ,..,..,_ .,_, .,_, .,_, Nocc6 Yeo No Ycc Yn 
l PtoniOIIOM • > 90 Drtt Ya Ya Yn v .. Ya v .. Yn Noccl 
• PtoniOIION • < 90 Dey, . Ya No No No Yn No No No 
s Lolchfti/Unlc UD s.vbo v. v .. v. v. v. v. v .. Nocct 
6 ~ 11191 1 Scrvlca (Sec W.O. IOi v .. v .. v. v .. Ya Yeo v. Yn 
7 Nil Scn'icD!Scc-IDI No No No No Ya v .. Yn v .. 
I A4WIIIdl"' Sw: (See HOle l) Yn No Ya No Ya No Vee No 
9 MemOI)I(dll~ ScrYioc Ya No Ya No Yn No Ya No 
10 Mobile Scniica Yn No Va No Yn No Yn No 
II Fockral S..boc:nbct lu>o Yn No v .. No v. No Y• No 
ll NOflo . • a-- Ya Vee Yeo Yn Vee v .. Vee No 

I CraMfaiiMnd ..me. an be .-ld Clllly IOWIIIftl atloocri'*" of !be pwld!albcttd ooMce. 
l Where avaol.tble r.. ........_ ,.,._.,._, wUI be lllllllc tvalloblo Ollly10 Cftd men wbo would "-"• qualon.l for 

lbc ,.,.,.._bod II a-. ptOYidod by 8oi1Souot, clncdy. 
> Ill r-.~aq._ pn• u.- (otrnl rot IIICII'tlllla .-y (90) d!IJ1l ...., be obcllnld •- o(lbc rd..._.-= 

(o) dloa.dllnll',..., '-lhtwtoh1 II._ 

LA 
D•w:wnr"' 

Yn 
N-s 
Yn 
No 
Yn 
No 
No 
'lo 
No 
~0 

No 

Yn 

()I the I*Otoociontl,..(lht I* WI at£ a ot1 rw ollind by BollSciudl will - bod'-'-! 1\.wVoor bylht "1lolaolc cit-,.., 
• LlfciiMI'Utk IJp ...W. mq be otrnl Wll)' 10 "-lllllecn'*' who -lht cn,...llltl BoiiSouill c.......,ly appht1 10 •uhoalbm 

' 

of tho,. t01VIca loT- Vldoo c-tloll oboll pun:ltMo BoiiSoulh't Mc .... t Aalo S.Vico 11 11\o 0111od UlniT ,. ... lou tJto .,hoi..., 
dwl. VW.O C-loo "'""' 1\onNr ~ lht wltol•ow M ..... Rae. SeM« 10 LtfttAc .-.en"'*"' a d...- •luch ,. 110 
Ina 
than illc monmwm clt.,....l dlolllciiSoudl_,........ VldtoCa I :riM • 1 ; •1o r....-WW111ht s.Atoc:nbor LoN Clwp ftam 
tho 
N11Jonal E.t.clttnp C- AMOCitllool "'-loU ..m- pool IIIII• 8ellSouill4on ~. Tho maalm""' ..re '""' 
VW.O Coo-.loll moychwJt f« UftUM S.VIoo oball bo Cllppod 11 tho 11M ltOall -off trod by BtiiSoutlt. 

S In l.ouulaoa and Mlulalppl. all Celltnocllttvb Am a••- ......S IMo by a.IISoudt or .....,INIIIIC oJicf !be,,...,..,. !!Me ot !be 
Commlft,... Onkr (lllS/9'7 for LA and )110197 forMS) will ltollllljo<:t 10 ..alo wldoouolht..........,. tl.- All CSAo .. h:ll .. •• 
plt<e ai oflhe dl'e:tn'tdoao( ... C I I order ( l/lll9'7 for LA ad )110197 for WS) ..,a-bo t hllblc foc.-lt. 

,.,. I. 



• • 
EXHJBIT B 
Paat l orl 

b In Nonll Carolina. CO<Itf'Mt Sonia An" 1 •o.U -.I Into by BdlSoulb bd'ort April U . 1997, ol\all bo IUI>jea 10 I'HAk 
11 no cllacoun~ wtule BeUS...Jlll CSAI-..1 lnoo Ill« chit diM ....,lb.M>joct 10 ta&le w11h tho dlocoo.~ 

7 Some of BeiiSouth'oloc:al cul>.ona• 1M to411411CommwniCIIione ..me...,. net a..JiabM 1ft CllftiiA oontnJ orne. 11\d.,..... 
8 AdWa~chSM SoMe. It llliffod M BtiiSoulhtl AIN Vlnllal NumW Call Otull SIM<t 
9 In Althlma. Coattad StnietA,...ao•ocll-.llntoprlor to F-. 6, l99htc nct11-.llablt for ~eMit C'Aunt....S Into 

bctw«n Ftb. 6, 1997 ood Moy 13, 1997 .. ovailablt for ...tf wkhouc I clllcounlto dlo..,. dilniiO whGnl tho aA 11 opplteabk 
CSAunt....S iAio MII)I II , 1997 11\d LM.on o....sllbW for...t. W1tltt~ II! tho-~*" 10 wbom tbt CSA lltpphcablt. 

10 U.ciOJ-• for Nllltlllt:fll ltcobo OR>ilcobletooqu1fiiiC"' 11 o o •od wuhtbt........, 
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