
• RECEIVED-FP"~ 

July9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commiaslon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e ORtG!NAt ., 
@BELLSOUTH 

Re: Appro~al of the Resale Agreement Negollated by BeiiSouth Telecommunications, Inc. 
("Bei1South'1 and Firat Touch, Inc. p!XSU8nl to Sections 251 and 252 of the 
Telecomm\X\icatlons NJ. of 1996 

Dear Mrs. Bayo: 

Pursuant to sec:tlon 252(e) of the TelacomrnunicatiQns NJ. of 1996, BeiiSouth and 

~i~"iha ~~s!t~:~~~~~=t:e"!io,U: =:=~ 
resale to end users by F'arsl T:ouch, Inc. 

Pursuant to sec:tlon 252(e) of the Ad., the Commission Is charged wilh approving or 
rejecting the negotiated agreement between BeiiSouth and First Touch, Inc. wilhln 90 days 
of its submission. The N:! provides that the Commission may only re;ect such an 
agreement if II fll'lds that the ~ or eny portion of the agreement discriminates 
against a telec:orr'lfTU'lic carrier not a party to the agreement or the Implementation of 
the agreement or eny portion of the ag-eemenl Is not consistent wi1h the public Interest, 
convenience and neoeasity. Both parties 8V8t' that neither d these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreemenl 

I LED 

story Vice P~ 
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Acreemeat BdwH:o Bc'liSoutb TcJecommu:okatlou, lac. aad Flnt Toueb. lac. Rqanllaa The Sale 

or BcJISoutb Tdeeo-ukatlou Sent~ to Flnt Tout~~. IlK. For Tbe· Purposes or ResaJe 

THIS ACR£EMEHT is by aod between BdiSo~tll TtiecommualcatloM, lac., (~BcUSouth'' or 
"Company~). a CJcoraia CO!lpOiation. and F1n1 Toodl, lac. ("Fim Toudlj, a Florida co-rpontlon, and shall be 
deemed eiTccdvc as ofJune 9. 1991. 

WJTNESSETH 

WHEREAS, BciiSoudllt a local cuhlnp tclccommun~ company .. ~ !0 pt9V~ 
tdccommunicationa KrVices In the a~atct of Allhelr..a. F1orida. Oeotila. Kcncudty. Loulli&na, Miuluippi, Nonh 
Carolina. South Carolina. aod Tenneuee: and 

WHEREAS, First Toudl II or accb 10 bcc:omc an altcmalivc local C1thlnae tdccommunications company 
authoriz.ed 10 pn>vidc telccommunic:atiolll scrvica in the a1a1et of Alabama. Florida. o--,1a. Kcncudty. l.oui•i&na. 
Mississippi. Nonh Carolina. South Carolina. and T-..; and; 

WHEREAS, Fint To..eh clcalla 10 resell BciiSoulh's telecommunications scrvica: and 

WHEREAS, ReiiSouth hu aarecd 10 provide ruch scrvica 10 Fim Toudl for resale purposa and pur~uant 
10 the tcmu and eonditlons .a fonh ht:Rin: 

NOW, THEREfORE, for aod In consldetadon of the mu~~~al prcmbcs and promi.a contained hc:R.in, 
BcUSouth and F ira1 T o..eb do heRby a&RC as followa: 

I. Ttnn of liM All'ft:IMIII 

A. The ktm ofth!sAarccmcnt Jhall be two ytatt bcJinnina June 9, 1998 and •hall apply 10 all of 
BellSouth't scrv>111 ccniiOfy u of JaniW)' I, 1991 in the staid of Alabama, Florida. Ocorrla. Km~ky. 
Louisiana, Mlubsippl. North CtUOIIna. South Carolina. and Tcnncucoe; and 

B. This Avecmcnt .shall be automatically taleWed for cwo ldditional one year periods unlcsa either party 
ondicaiCS ill intent ROllO -the AatecmcnL Notice of auch in1e111 midi be provided, in wrhJne. 10 the 
other pany no laRr than 60 days prior 10 the Cfld or the lhcn-ulstlna contnc1 period. The lrnftJ or thio 
Aarecm= Jhall rcmaln. ln ciTcct after the ktm of lhc ttlstinJ lJI'CCITlCftl hu CAp~ and while a new 
IJICCftiCIII ia beirlj ~ 

The rates punuant by which Fllll Touch 1110 purebuc _,ica from BciiSouth for n:aJc shall be at a dilcowlt ra1e 

ofT of the retalJ ra1e for the tclecommun~c~Uoot tcMc:c. Tile dilcowlt raca Jhall be u SCI forth in E..hibh A. 
anac:hcd hcRto llftd ~ t.nln by this refCRnee. Such dilcowlt shall ~fla:tlhc COlli avoided by 
Bell South when sellinaa acrvlce for wholesale~ 

11. o.nnltlon orTtniU 

A. CUSTOMER Of RECORD mans the entity raponsible for plac:lna appllc:adon for service; rcquestinJ 
addlllona, ratrallJcmen~a, malntctwiCC or d'-11,_ of scrviu; payment in full of ctwacs incutrr<l 
•,uch aa non-recurrlna. monthly rec:umna. 1011, dircciOI'y &SJI•-· etc.. 

, .... 
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8. OEl'OSIT-- "'ftCC poootldod by a CIISICCDCr in lhc foml o:f aah.IVI'ClY bond or t.n1c lcaer of 

ctcdit 10 be llcld by lhe CoalpiQy. 

C. END USER- cbe via- -oflbe 1e~ aavica. 

D. END USER CUSTOMER. ,LOCATION manalbe pb)'Sic:allocaliooa oflbe pmnita wbcrc an end lliCI' 

makes ua oflbe ~ ICtVica. 

£. NEW SEilVJCES -~UncUoaa. fe8ll&ra orcllplbililla dwure- currently offctc<l by BciiSoudL 
ThiJ incllidai*Qaina or exildfta NrVica or eombirtina a new 1\ancdocl. fca~~~re or ~iliiY with an 
e.dstina aervicc. 

F. OTHER LOCAL EXCHANGE COM:? ANY (0UC) mana a~elepllone ccmJ*IY ccnifocual by lhe 
public savicc commluionl oflhe ComJ*IY'a fnnclllled area 10 pcovldc local a chance acrvicc within tt.. 
Comi*IY• fitnchiMd uea. 

G. RESALE mana aniCilvicy wllcmn a cenificlaed OLEC, filCh u Flnt Tovch wblcribca 10 lhe 
telecommvnlcallona ICI'Vicel oflhe Compay and !hen 1110ffen !hoM te*-mvnladona MnliceliO lhe 
publk (widl or wicbovt "addlna valve"). 

H. RESALE SERVJCE AREA mans the area. u defined in a public HtVice commluion appn~vcd 
certificate ofopendon. widlin which an OL£C. svch u Fim Tovch. may offer raold local eachanac 
cclecommunlcallona lCn'lce. 

• 

A. Firsc Tovch may resell !he wiffcd local exehanac and IOIIIelocommllnlcadona lCn'iccl ofBciiSouch 
eoncaincd In che General Svbecn1>cr ScMce Tariff and Private Line Service Tariff aubjecc10 tho terms. 
and eondillont speclfieally ut fonll hcldn. Nocwitlutandina cho ro~aoina. lhe excliiSions and 
llmicatlont on ~m~icclavallable for ~le will be u ut fonh in Eahiblc B. a~~aehcd bcrc10 and 
ineorpora~ bcrcin by chis ~fcnnce. 

BeiiSouth ahall malc.e available telec:ommwdcations tcrVices for malo lllhe rate& tot Con!! In Exhibic A. 
10 this ap-ccment and tllbjoc:t 10 cho aclvdonl and limilllions ut Coni! in Exhibil 8 10 chla aarccmenL lc 
docs -however waive ita riabta 10 appal or ocbawbc challcnJC any decision ~Ina ru.ale chat 
tUul~ In cho diacovnl11>tea conlalnod In Exhibit A. or cho exclwlont and Umillllona conlalnod In 
Ellhibil B. BciiSouth raerYCS cho ri&bt 10 ~any and alllepl and!« equhablo mnodlea. includina 
appeal~ of any declsloi.. tlf svch appala or challcllp ravlt in chanp in lbe dilcouftt ratea or 
CUIIIlioaa lllld liallllliiD. die ptnlca qrcc-~ modiliclliona 10 IIlli Apmncnl will b!l 
made prompdy 10 make ita ll:l'lm CiOCIIislllll with die OIIICOI'IIC of cho appal. 

B. Finr Tovcb lillY pvn:Mie resale NrVica from Be!ISoutb f« lbeiJr own uae 1ft operulna tbeit bvtincA. 
The rcaaJc dilcoum wW llpply 10 ~ savicca undct cho follow ina eoodidocla: 

2. Fint Tovch mvst orderiCft'lca lhrou&b rea&le iaren-, I. e~ tbc LCSC and!« appopn.aiO 
Raale ACCOUIII T-. 

) . F inl T ovc:h ~ be an alaemarivc local exchanJC ~locomnnanlcaliona eompeny for tho sinJie 
pulJIC)te or aellina 10 tbemMiv-. 

,. .. l 
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C. The pnwilioa ofaervica by cbe C0<11puy 10 Fint Touch does not coo.titute a joint unclcnaldna for the 

fllmilblna or any ICI'Yic.. 

D. First Touch will becbe-ofn:c:onl fonU acrvices pwdwod &om BclJSouth. Eucpt&aljiCICitlod 
herein, cbe Comjiiay will lllce onlcn &om. biU and capoct paymcru from Fint Touch for all IIC\'Vica. 

£. First Touch will be cbe CO<IIpenya •bltlc poim of coniiiCI for all aervica puzdlued punu&IIIID chis 
ApcernenL The COtllpMy tball bPe no conlltl widl cbe mcluscr caccpc 10 the el~t proviclccl for 
herein. 

f . The Compuy will cominuc to bill cbe end user for Ill)' ICfVic:a dl&l cbe enduscr apocina il wishes 10 
receive direcdy &om cbe COCIII*Y. 

C. The Company mainlainslbo riJIIIto acrve clltccdy any end user widlln cbe acMc:c ama of First Tco.eh. 
The Compuy will cominuc to dirccdy nw1ccc ill own telccommunicaliona procl~tt andaervices and in 
cloina JO may Cllabliab inclcpcadaurclatlonahlpa whh end usm of Firat Touch. 

H. Nei~ Pany ahall inlr:dcre witll cbe riaht of any pcnon or cnliry to obcaln aaviu dircaly &om the 04bot 
Pany. 

I. Cum:m telcphooe nwnbers may normally be retained by the end uscr. H~. telepilciM numbm 1.~ 
the pcopeny ofcbeCompuy ud ... _ ipediO cbe acMc:c l'umlahod. Firat Touch baa no pc-gpeny rfahl • 
to the tclcphooc -bc:r or any ocher call nllnitocr clalpallon -ialod witb acrviea furnished by cbe 
Company, and no rfJ!u to cbe cominuanco of tcrVicc lhrouah any penlcular cenlnil ol!lcc. TI-.e Company 
racrm the riahtto cllanp auch numbers. or the ecnlnil oftlcc claiJNilon -Wed widl ~ mambers, 
or both. whcncwr cbe COtllpMy deems il oeccuuyto clo so in the cooducl of itt buiinesa. 

J. The Compuy may provide any aervicc or fac:ility for which a elwp ia noc alabliahcd hcmn, u Jon a u 
it ia offCf'Od on die aame tmnS to Fim Touch. 

K. Savlcc Is l'umiahod aubjcetto the eonditlon that it will not be uaccl fOf any unlawful purpoae. 

L. Sctvicc will be diacominucd if any law cnfon:ana~taacncY adviaa that the aervicc beina uaccl is In 
violation of the law. 

M. The Compuy can rcfua aervicc when it baa pounds to believe that ICtYk-c will be uaod in violation of 
the law. 

N. The Compuy ac:cepca no IQPOIIIibt1il)' to any penon for any unl-fllltct commiaod by First Touch Of 

ill endllltn • p111 ofprovldlna acMc:c 111 FiBt Touch for purpoiCI of resale or odlcfwiae. 

0. The Compeay wUI coopa~~~~l\ally wilh law c:nfor;cment aacncica widl aubpocnu and eowt onlm for 
uaiat:&n~Ce widllhe Compaey'a cuaroman. Law cnfoceaucnt~acncY JUiopoaw and eowt orders reprdina 
end~~SCRofFin&Toadt will bediRCiod to Fi111 Touch. The c-puy wut bill First Touch for 
implemcntlna any IIICI'*III by law enfOtCetT>tnta,cnciet n:prdlna Flm Touch end 111e11. 

P. The clwxlerittb and ~of opendoo of any circuitt, facUilia Of' cqulpmcnt provided by any 
penon or cnlity ocher dllll die CO<IIpany tball noc: 

1. lntcrfct'e widl or impelr acrvlco over any f'aciliria of die CO<IIpuy. itt .rmu.~a, 0< ita connectina 
and c:onaurir.a canicn lrwolvod to l.tt aerviee; 

2. Cauac dAmap 10 dleir plallt: 

V m laa: Apnl :1.19'11 
,..,., 
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3. lmpl.ir lila priVIC)' or lilY communlcatiocla: or 

• · Ctca&c hazarda 10 uy cmplo)"ca or !be public. 

Q. First TOld! iUUiD. 1M ,..,_.ibilily of aoci(yinalbe Compuy rqardlca 1csa 1ban Slandatd opuodcw 
with respect 10 ICMca provided by fil'll TOidL 

R. fKillliCS wtd/or equipmcftllllilliec1 by lkiiSoulb 10 pc-ovide aavico 10 fim Touch ranain !be ptOpCt1)' or 
BciiSolldl. 

s. White pep dlteclory u.dQas will be PfD"ided in 8IXOC'dance wid! f'tllllallons K1 Conh in Section M or 
the GCfteftl Sublcnller ScMce Tariff and will be available for lUIIe. 

T. BciiSoudl will pcvvide CllliOIIICt record infix'luDoo 10 Fil'll Touch pc-ovided Fim Touch hu lho 
approprialc Leuaia) of Alllllorizildoc BciiSoudl may pc-ovide Clll- record lnfomwion via one or die 
followin1 method&: US mall. l'u, or by ei«U''nic lntafxe. lkiiSouth will pc-ovidc CIIIIOmct RICOtd 
infonnallon via US mail or ru on an inliOrim llMU only. 

I . Fin1 Touch asr- 10 compeniiiO &IISoudl for all &11Sou1h incurmt cxpendilllt'CI -lalod 
with provlcllnaiUCIIInCormadon 10 Fin& TOIICb. Fim Touch will edopt and ll4hne 10 lho 
&IISouth auidclina auocialed wilb each mcdlocl of pc-ovidlna c111tomer record infonnadon. 

• 
2. A II cotU incumd by BciiSolldi iO dew lop and implement operational lntcrf~ea shall bo no::ovmd 

from Fil'lt TOIICh who utilize !be services. 

U. lkiiSouth will pc-ovidc ccrWn JCiecled maualna ~erVicct 10 Fint Touch for resal" of meuaaina aetvico 
wilhoutlhe wholesale dilc:ount. 

V. BciiSouth't Inside Wire M&lntcnanc:e Plana may bo made avallablc for resale at mea, tcmu and 
conditions u 101 fonll by lkiiSolldl and without the wholesale diKounL 

W, All costs lncumd by &IISouth for providina JCtYiccsiO Fin& Touch thai are no1 coveRd In lho 
Bell South wilTs thai I bo rccoveRd from the Fin& Touch who utilizes those IC1Vicct. 

IV. BciiSoulh's Provllloe of S.ntce to Ftnt T..O 

A. Fint Touch apua thai ita resale ofBciiSoodl acrvlca lhall be u followt: 

1. The lUIIe of&clo=mnw.nic:atloN ICtYic:a ahall be limiwd 10 ~~JCn and IIICI confomlina10 lho 
c . ._ of aavico I'CIIIric1lonl. 

2. To lhoalienl finl Touch lntclccocrunYnlcadont euricr thai~CNa paiCf than S pcn:cn1 oflho 
Nadoe ' 1 pruublcribecl _, linea, f'ltsl Touch lhall noc jointly IIIAibc to lntcrl.A T A ecrvlcca 
with the lit~ aavicol purcll.uc4 from BcUSouth p!II1G&III 10 tllia A.-mcnt In 
Ill)' oflho awes co~ undcf dlis A&JcetDCIIC. for !be purpoaa oftltb ~. 10 jocndy 
IIIAibc mana Ill)' edvaUxman, mart.et:ma effort or billint in which the &elecomm~mlcalions 
tc1Viccs pwdwed froaiBcliSo&dll for p111 po1a of resale 10 ~ and i111Ctl.A TA ICNica 
offend by rnl Touch are pecbaed.lied. butldlcd. cUiccwlsod or offered~ in any way 10 
lho cod 111ct. Such cffocu indudc, bY& It'll noc llmiwd 10. ulcl refurall. rcaalo amnatmeftts, aalcs 
•am:lcs or billina lll'cetuc:nll. nus IIOt.ecdon lhall be void and of no cfrcet for a puticul&t JIIIC 
covcttd under this Aaaceo~•• or Fcbnwy I, 1999 or on the daw BclJSoudl il 111111orim110 
ofT« iAtcrLA TAter~«< in thalnua, whlcbe\oer ia nrilet. 

...... 
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l. HOICI and ROipical PBX ICtYicc are the only r.t:kcommUJiicalions teMec:a available for resale to 

HOle ~/Motel and HcMpical end uscn, mpecrivc)y. SimOitly, Acccu Unc Service for C11110mer 
Provlcla:l Coin Telef'- ladle only loc:alacrvlce avaiii!W for taale 10 lncleJKn6cnt Payphonc 
Provldct (IPP) ~ Sltlted T cnant Service CU~tornen ean only be aokl mo.. 
r.t:'--w!e at; •• ..me. available in the Comp~~~y's AD Shared Tenant Service Tatil't 

4. Fim Touch Is probibitecl flom flmlblllna bodl flal and -red 111111 ICMce on the same butlneu 
pmnlscs 10 lbe&UM AbKribcn (end IIICft) u IWCd In A.2 oftheComp~~~y's Tatiffeaccpt for 
b8ckup ICMce u iftdlcaaa61n lbo 199lable awe llrilfSecdon Al. 

s. lftclcpbono aervicc Ia allblbllc6 and it Ia .ubloQIIcmly 6etennlned dill the claa or service 
restrlcdon hu boea vlolaMcl, Finl Touch will be nod !led and bllllna l'or dill KtVIce will be 
immedlitely tl\anpd to llii iWi o:'•iilo cliii of iCMce. SiMcc cliiijU for chin sa litfwc.m 
claa of acrvb, beet bllllna. and inleftll u clncnlled in tNI .ubMe1Joa allaiJ awly at the 
Compr.~~y'aaole diacredon. lnlcrat at 1 rail II tct fonh in Sectlon Al of tho Oencral Sublcn'ber 
Sctvlce T ui1l' and Secdon Bl of tile l'riYuo Line Service Tlrilf for the ~~ppllc:lble -. 
compounclod dally l'or lbe 1111t11ber of dlya flom lhe b8clt bllltna dar.t 10 and incllldtna lhe dar.t: tlll1 
Fint Touc~ Kll&&lly mabl dw ~ 10 dw Comp~~~y may be •wMC! 

6. The CcmpMy reMtVea dw riPt 10 periodically audit acme. purchued by Fint ToudiiO 
atal>IWIII&dwMicll)' of uac. Slll:b audit sllall not occur mil«! thlft one. in a c:alcndat y-. Fil"ll 
Toudllllall ma!.::e Ul)' and all recorda and dollll a•allable to lhe CompMY or dw Comp~~~y's 
allditcn on a ~le buia. Tbe CocnpMY lllalJ bear dw 0061 or aalcl audiL • 

8. Resold KtVIcea am only be wed ill the - IIIIIIIICr u 'l*lfiCd in lbe Compuy's T atilf. Raolcl 
acrviea are subjeet 10 the amellfllll and oondltloos u are ljlt!eil'led for siiCII aeMtel when l\lmishell to 
an indlvi<lllal end _,or the Compuy in lhe appropriMe ICICtioft of lhe Compuy's T atil&. SJKCif>e 
wilT feaNteS, e.J. a ....,.11111owance per monlh. shall noc be ~pled acroN multiple resoklservicct. 
Resold ICn'lcea ~be wed 10 ...,......lr&l'f'IC flom more tlwlone end-ewtemer acep1 u 
iJKCI(JCd In Sec1ion A13. oflhe Compu~y'a Tatiffrefcnina 10 Shared Tenant Service. 

D. Tclepbone m~mbm 1n1111m hiOd Yia tiD)' resold KtVIce fea~~~re are lnltll6cd aolely for the u.sc of the end 
uuroftllo fca~~n. Rc:Wo of IIIIa Information Ia PfOitlbltod. 

£. No pat.ent, copyriahl. ~or Other ptOpriewy riJhtlsliccnacd. aranted orothocnoiu tn.nsfcna! by 
th~t Apc.miCIIt. Fim TOIICII ia ttrictly ptolubiiOd flom any use, U!Ciudlna bvt noclimiiDd 10 &ales, 
marketiftl c;w -.~~ gf any !!el!$oudl - c;w traelemut. 

v. MalaWWtC>a ols.t .X. 

A. fim Touch will ..:!opt 1116 !ldllere 10 the II&Ddlnla COIU&ined in 1M awl !cable BciiSouth Work Ccn~er 
Interface A,_.,_ reprdlna ~and inalallation of service. 

B. Services resold undetlhe CompMy't Tanl'li and filcllltiet and equlpmcn& p<"OVkkd by lhe Comp~~~y &hall 
be maincalnod by lhe c~. 

C. Frnt Touch or Ita end_,. may not rcan'lllp, mow. dltconncct. remove or llllmlpiiO repair any 
f..:lllties owned by the CompMY, other thlft by connection or disconncclion 10 &II)' iniCrl- means .....:1. 
accpt witll the wrilllm-nt of!MCompeny. 

Ym .... Apnl11. 19 .. 
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D. Flm Touch ICCepll rapocuibllhy 10 notify lhe Comp&ny of1itu&donl dw llriM dw may~~~ in a 

ICMcc poblem. 

£. Flm Toudl wW be die Coalpu)"t •inaJc poilu of con1011:1 for all Rpelt calla 011 bd>&lf or Fim Toucb'a 
end '*"' n. pnia avee co provide OftC anocbcr wltb tOll· free cot~tact nwnben fot ....:b purpota.. 

F. Flnt Touch will cotltac:t die appopriaie repair ccncm In acc:on:lulce wilh ptOCedura nlablishcd by lho 
ComJ*Iy. 

C. For all rqo&lrrequa~~. Fim Touc:b eccep11 rapoaaibllily for adberinJ 10 !be Cocnp&ny'l poacreenina 
auidclinea prior 10 ~ 11w lrOUblc 10 die Company. 

II. The~ wUI bill Fltll Toudi for 1116dllil& ti'flilbla MIA bdid iloilO be In the ComJ*Iy'a 
OC!WO!lc ~ 10 ill.:andald rime and lllllaial cflarac:a. The aUIIIdanl dmc IIIII maiCrial cbarJet will 
be no more than wlw Bei!Soudl tharJet 10 Ill mail customcn fat !be umc ICfVica. 

l. The Ct\ft\1*1)' raavcs lhc rilhl 10 conlllet Finl Touch'• eustomcn. if deemed neccuary. for 
maln- purpoiCL 

VI. EstabllllliDftl ofSenlce 

A. Aller reccivina ccnificadoft .. a local atllanp c:oms-nY from lbe ~ rcauJ.lllfy ..-:>'·Fine 
T011th wiU pt0Yic1e die ~oprillt Compaay Ja'Yice center dw lloiCaMI)' doalmenlllioft 10 enable lbe • 
Cotnp&n)' 10 aablish a mater ICCOWII for Finl Touc!L Such doc\ln~ualion lhalll.ntlude lbe 
AppllcWon for Muter Aocount. pn10f ohulhoril)' 10 provl4o r.doocommunlcadont amrlcn. an Opefttlna 
Comp&ny N11mbcr ("OCN•) wiiJICCI by lbc Nalionll Excfwllc Cll'licrl ANocWlon ("NECA I and atu 
"cmpdon ccniC~e&~e, ihppllcablo. When DCCaJaiY clqlotlt reqvimnenll are met. lhe Comp&ny will 
bcJin taltina orden for dle1 raale of llaYice. 

B. Service onlcn will be in a mnclard format dcsipud by the Company. 

C. When nodflcallon is recciwcl from flnt Touch dial a cumem C\IIIOmCr of the Comp&ny will aubtaibc liD 

Flnt Touch't ICMce.1tandard 1CMcc order lntetVals for lbe appc'OIIrialc elu.a of acrvlcc will apply. 

0. The Comp&ny will 1101 ,quire end lila' confirmation prior 10 auobllahlnJ ICtviu for First Touc:h 'a end 
11ttr t\lltorncr. Flm TO!Kb m1111. howcvc:f, be able 10 dcmo~Ucruc end ltiCt' authorizarion upon m!UCSL 

£. Flm Touc:b wnt be tbi l1qlc poiM of COCIIK:I wid! tho Compeny for all t"be"'''- orderina atdYil)' 
resu.WnJ ill eddQione orch!ulp 10 raold ravices c.ucpc dw lbe Compmy will «ecpc a roquts1 cliretlly 
from die ad -rorcoa~ oftbe end UIC(t Mtvlcc from Flnt TOIII'h 10 die COCIIJ*Iy or wall~ 
a teql*l from IIIOCber Ot:EC for coavenioo of die end UIC(JICtVicc from Fin: Touch 10 tbe ~ LEC. 
Tbc Company wW IIGCit,r Flnl T 011th 111M tucb a requal hll bcm PIc au.d 

r. If tho Comp&ny cleelrmJnet 111M an unaulhorized chanp In local MfVice 10 Fint Touch lw occuned. lho 
Comp&ny will ,_lllblllll ~«VIce wldl dw approprlaa. local Mtvlcc pn>vkl« and will UICU Flnt Touc:h, 
u lbe 01.£C lnitJaUna lha IIAIIIdlotb>ed tllanp, tbe unaulhoriJecl danae cbarp described in F.C.C. 
Tariff No. I , Sectica 13. Af'P'OPI ... -.-inacharpa. II ICC fcnh in Sectioo A4. of the Ocncnl 
SublcribcrSorvbTarift wiD alao be -•od 10 F'antTOIICIL n-dlqca cua be adjlured Iff am 
Touch providca udl~ pn10(of8Udlorizlllioo. 

C. In order 10 tafc....,S Itt anltiWt. me Coml*l)' mervn die nah110 t«unt tbe account with a auatable 
• form or ltcuril)' clep:llit. unlnt tadtfactor)' ctedillw alrady been allblilhed. 

...... 
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1. Such t«<lrlcy clepctlt lhiiiiiU clle fonn of an lmvocable Lmcr or Cn>dit or ocher romu of 

•OCI!rily ecccpcable 10 die CompMy. Any llldt MCUricy depolil ll\l)" be t-Id duMa lilt 
COIIllnuanoc oflhe aavicc ui«Uri()' for lbe payment of any llld allltiiOIInllacct\llnJ for che 
aervlcc.., . 

2. If a &ec:uricy depolit la requiRe!. auch MCuricy depollt ahall be made prior 10 llle inauawuJoo of 
aervico.. 

3. Such MCUttty dtpoaitll\ly noc c:accecl rwo monilia' a tfm ..... bllllnt:-

4. Tbe fact thai a MCtlrlty depolil t. boa! made In no way ref~ Firs~ T<*h from .,gmpfyina 
widllbl Complll)"l "JJIIIIione U 10 IdYlliC!! pe)RICIIIIIDIIIIM prompl pe)IIICDI of billJ on 
~adon nor doa it COOJ1i111111 a wai- or modlllcation of the repta- prKtlca of c11e 
Company providln1 for tbr ctlacontlnuanoc of IICtVice Cor non~t or any IWNl duo the 
Company. 

s. The Cocnpa~~y raervee die riahtiO lnc:re.e lhel«uricy depolit requlmnenca when, In ica aole 
judpncnl. draatN- ao WVI'IIII &lid/or pou mond\ly blllina hu it¥• t uld bevoncl die lewl 
lnillalfy used 10 clclamifte !be ICuricy depot h. 

6. In llle 1Mi1t dial Fint Toucll ~fllldll CICIIII ICCOWII. aaviee 10 Fi"t Touc:b will be tmnlnalcd llld 
any MCUrlty depolill held will be ippllod 10 ill IC.COUftl. • 

1. lnlbecauofa cuhdepolh. inlerCSiata rate u 1e1 fonll ln the~ BciiSouth tanJfahall 
be paid 10 F1nt Touch clurln1111e contlmiancc of llle MCUrity depoli&. lnletUI on a secut11y 
dqlofic ahalf 8CC1\Ie ~ly and. If n:q-lad. ahall be IIIIIUally ercdllad 10 Fi"t Touch by lhc 
lmllall dale. 

VII. Payment Aod BOJioa Arrlllllfllltell 

A. When llle initial service iJ onlct'Cd by Fint Touch. lhc Company will nlabliah an ~IJ =eovablc 
nwtcr accowtt for Fint Touch. 

8. The Company ohall bill Firtt T<*b Oft a cvm:nt buia all awlk:ablo cl>&tJao "'"' cndica. 

C. Paymcnl of all <>1\uJa will be llle rf:19011'ibllity of Fint TCNt:h. Fint Toucb ahalf make paymen110 lhc 
Coml*')" for all JUVIcet billed. The Company iJ noc mpon~ible fOt paymema- received by Firtt 
Touch from Fine Toudl'a QII1Dmer. The Cocnpa~~y will 1101 become iiMII\"'CC ill billina disputa dial may 
ariac bdw.a !Firu Toudt lftd ill CVSDncr. h ymeoca m.de 10 Ill. Company u payment on ICCOUJ\1 will 
be c:redilld 10 1111- noclvablc _,. -.ntllld 110110 an end ..ada -Ill. 

D. The Company will rcockrbilla ew:h month on CSGblbbed bill da)'l for-~~ of Fint T<*h'a accounu. 

E. The Company will bill Fint Touch. In advana, cfwact COt all servlcca 10 be pro>ided dunn a lhc ciUulna 
bill ina period illiCcpl cbatJca uaocialed wid\ service ....-.which ctwpt will be billed In IIITUtl. 

Cfwact will boe caklalallld on an illdivldll&l end IIICi' -nt lcwl. includlnt:- i f &p~~lk:ablc. any ctwpt 
for IISIIC or....,. allowancee . .' 8cllScJuth will &lao bill all chltpl, includlna but noc limiced 10 91 1 and 
E91 f charpl, U!lecommu.nlcatiolla relay cl\atJa, and frtncblJc feu. 10 Fin& Touch. 

F. The peymcnl will be clue by llle neJtl bill daloel (I.e .. aame dale 111 1M followlrtf month u lhc boll datt) and 
is pa)'lblc In immediately available fluids. l'a.)'IMill iJ conslclcteciiO have been made when ru-dvtd by 
tlw! Company. 

, .... ) 
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I. If die~ dlle dale r&lla on a Sunday« on a Holiday whicllla obaerocd on a Monday. the 
~diM dill allall be the ~non-Holiday day followiftt such Sunday or Holiday. I( the 
paymcoc clue claM falls on a Selurday or on a Holiday which Ia obMrwd on Tua.clay. Wcdnaday. 
Tbuncl8y. « Ffid9, the paymenl due dale ahall be llw: IMinon-Holiday day pnccdiDa such 
~« HotW.,.. 1r pa)'IIICftt 1a noc Nedved by me po;.yrnctll dole dale. a 1a1a paymcna penally, 
u ac1 fri iA L IOI)Owlftt. shall 1f9ly. 

C . Upon ptOOfofiD aempccenillalion (rom Flrt!Touch.lhe lOCal IIDOIInl billed 10 Fim Touch wil11101 

include any Wtcs clue from lbe end._, Fim Toucb will be aolorly mpoaaible for lbe compulllion. 
uadciJia. rcponinf llld ~of all &dera1. alaleMdlor local jurisdlcdon Wta aaaoc:Wed wilh the 
HtVka mold 10 the tlld ,._, 

ll M &he a~~_. of reconl.. Fim Touch will be rapoM!ble fot, &tid mnlt 10 lilt Company. all cllarJel 
applicable 10 ita mold Mnl~ forcnapncy MtYiea (E911111!d 911) llld TelecommunicatioN Rtlay 
Service (TRS) a well a allY Olbcr cbatps of u lmilu oalW'e. 

I. If any potlion oflbe payment II received by lbc Company after !he paymcna clue dale a ac1 fonh 
preccdiJia. or if uy ponion of lbe ~ it received by the Company In lluldt !hat are not immcdlale.ly 
a \'&liable 10 lbe Company.lhalalllia paymcna prnall)' allall be due to !be Company. The Jar.e payrnea~ 
pmall)' shall be lbe ponioa of lbe paymcnl 1101 received by lbe P'I)'IMOI due date drna a laic IK1«. The 
laic fx1ouhall but Mt fonh In SecdoCI A2 of die 0cnaa1 s~ Service Taritl'and SocUon Bl or 
lbe Priva~e LIM s.vtce Tlrilt 

• 
J, Any twlt.cbld- clwpt aaociai!Dd wilh in~mUhanp caniict ICCC:U 10 lbe mold local uchan,. 

lines will be billed by, lll!d clue 10, lbe Company. No lddldooal dlarpa are 10 be auaaed 10 firtl Touch. 

K. The Cornpuy will 1101 pcrlonn billiiiJ and collection ~~C~Vicet few tllll Touch u a rcsull of the ClCClltion 

oflhls ....,.._, Rcqucsll by lbe filii Touch f«auiaw>cewilh blllin1 acrvlcet ahould be referred 10 
the~ en til)' or operallcnal po11p wilhin lhc Company. 

L. Puii<W\110 47 CFR SecUoa 51.617.1be.Company will bill f irtl Touch mel utct common line dl"'let 
idcnricalto lbe cod user commoo line clwJc$ lhc Company bll It itt end usen. 

M. In am<nl.lbe Company will1101 ~ in'<'Oived in diapuUS between Fim Tooc:h and first Touch's end 
utct .,_over mold Kf'!ica. I( a dispute does ariM dw aiMOI be tettled wilhout lbe in"OIYCmCnl 
of lbe Company, Flrtl TOIICII shall ooniiC11be daiJIIAICd ScMce ~- for neaofution. The Company 
will make nay t11'ort 10 -Ia In !he raoludoa of the diapute and will work with firll Tooc:h 10 raolve 
the ma11Crln atimclfe~~W~Mrapoulble. tll1lTooc:h maybe ~lrodtolUbmitdocumcnwlon 10 
whtrantj--daim. 

A. The pt'OCIIdura for d'-inuina service 10 an cod u.aer II'C • followa: 

I . WheN poNlblo, tha Company will deny service 10 Fin IT ouch's ~ncl u.aer on behalf or. and aldie 
rcqual ot, Fim Touch. Upon raiOfSilon oflhc end IUCI"a KtV1ce. tMIOI'Il cJwa01 wollapply anod 
will be lbe mpoaatbilil>' offlnl Touch. 

2. AI the req~~ett ofFlm Touch. !be Company will dllc:oanocla tllll Touch encl..-customer. 

3. All noquaa by rii'IN Touch for denial or cllJcoMec11on of an cncl UJC1' for nonpaymcnl mull be l:n 
writina. 

Vcnloft: 1\f>f11l7, '"' ,. ... 
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4. filii T011eh wiU bo mldc solely rapon~ible for no~l(ylna lhe end uwr oflhe pt1)pOMd 

diJconnectioo of lbo ICMce. · 

S. The Compuy will continue 110 procaa calla mldc 10 the~ Call Caller and will advise 
filii Tbueb whea it Ia dctamined dial MIIO)'IIIICit c:alla ant oriaiMIId from one of dicit end '*f'a 
location&. The ComJIMY lhall be Indemnified. defended and held hllmltu by Flnt T01.1eh ~Ill' 
lhe end UH1 apinllaft)' clalra, loa or d-. lrislfta &o.n providlfta lhla lnfomladca 110 filii 
TOIICh. hit die r-.poealbillty of First Toud!IO lake die comalve lll:lion neceuary widl ill 
CIIIIOmC:II who mab &ftDO)'iaa c:alla. falhn 110 do eo will result In the C~peny'a diacoMcctlna 
lhe end wer'a aavico. 

I. The Company taCIVa die rip 110 llllpald OC laminale wrvice for nonpcymmt OC in lhe CYCI\1 of 
problblu:d. unlawfill oc improper- of die &c.1ida or tcrVicc, abuac of die &c:llitics. Of lilY Olhcr 
violadon or noncom,pllanct by flm TOIICh of die Nlea and IIJUiadona oflhl Compeny'a TaritTa. 

2. If payment or ICCOWitlt nor ...elwd by !he bill day In lhe monlh after lhc orialnaJ bill day. 
Bcli£o•nh may provide wriaa> DOilce 110 Flm Touch IIIII ad4iliooal appllcalions for IICI'Ylce will be 
ret'uscd and dial aft)' pcndJna onlm for acMc:c will nor be c:omplctllld if peymcm is nor racciwd by 
lhc fifteenth day follow ina lhl dale of die nolice. In addition BciiSoulh may,atlhe """'limo· 
aivc lhiny days aocb 110 die paUl dcsi.,wed by filii TO<Idl 10 receive oo0ce1 of 
noncomplianco, ditconlimae lhc provision of CAblina aavica 10 fint T01.1eh at any limo 
thereafter. 

• 

). In lhe ~of IIIC!! ~~~~ Ill bilk!! c~, M w~IIMIJ)I!I~k ~ina!ioo '1\arl§, 
shall become due. 

4. lfBciiSoulh doca DOt dltcontlnue lhe pn~vbion of the aavlecs Involved on the dale specified In the 
thirty days nodce and First T OIICh 'a nonoompliancc continues. norhlna corualned btreln ahall 
preclude BciiSoulh'a riahtiO ditconrimae lhe pn~vlaion of lhc services 10 Fint TOIICh without 
further noclcc. 

S. If payment is nor rccclwd or amnacmenu mldc for payment by lhe dale aivcn in the wn.un 
no!ifiCillon. f ilii Toueh'e MTVica will be ditcontinlled. Upon dlacontlnuance of service on a Fint 
Toudl'a ~1. acnicc 110 Filii Toudl'a end uscn will be denied. The Compeny woll abo 
reestablish aavicc ulhe requat oflhe end LIICI'OC f irst T0<1eh'a upon paymtllt oflhc appropriate 
cOMeCilon fee and"'bjoeiiiO !he~· ~am&~ t;!Pficl•ion proccdura.. filii Toueh'a !J solely 
mpon~lblc for Dotlf!ylna die end uwr of die propotOd dbconnectlon of lhc IICI'Ylce. 

6. lfwilhin fifteen daya after an end IIIC(a service hu been detlied no conaoct haa 11=1 made in 
refercac:e110 ratoriiiJ taVtce. lhc end user's aavlcc will be dlaconncetod. 

IX. LlabUity 

A. The liability of lhc Company for d&IMaca arltina OUl of miltaka,, omluionl, lniCITUpdona. preemptions. 
delays errors or defect~ in D"IIIM'Iiulon. oc failurca ocdcfCCII in &cllitlea 1\uftlshed by lhc Company. 
occumna in lhc course of ftlmbhlna aervlce or Olhcr filcllltlea and nor cauud by lhe nqliacnce of Flnt 
Touch. or oflhc Company in fallln110 malnlaln propet atandltdl. ofrnaln~e~~anee and opcrtllon and 10 
e .. n:isc reuonablo superv;laion ahallln no event aceed an lllnOWII equlvalcft110 !he proponlonaiAo 
ctwae 10 f lm Touch for !be period of aervlcc durina whlc:b auch m!JIIIkc. omlaaion. lniCITUption. 
p<ttmption. delay. error Of' dcfecl lft tnntmbalon or defCICI oc failure in filcilitlea occur. The Compeny 
shall not be liable for clamqe aria ina OUl of mlnakea. omlulon. intnruptlone. prccmpuons. dcleys. mon 
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or dcfclllll tnlllmluloft « olhu inJury, lncludlna but nocllmlled to inJuria to pmona or ptopeny from 
vol~ap~ cw tlllftftt:l cnnamiaod over the .crvice of the CompMy, (I)~ by custo~Mr·PfOvidcd 
cqvipiDer (t:Uq~C wbn a contribulin1 causols tbe malflmc:tionina or a Company-provided C4Meetinl 
~ i:D wiUch- the lr.billl)' or die Comf*l)' shall noc uceed an amount eq~~&l to a 
proponloul-of eta. Comf*IY billlna few the period or IC1'Iicc dutina whlcll~~~eh mucab, 
omluion. inlei!Npdon. preemption. delay. cnw, defect in cnnamluion cw injury OCCWI). « (2) noc 
prewnted by CUIIOmcr·Pf')vidcd equipment bout whlc.h would have been pm;onted bad Company­
pi'OYided equlpmcftc beet! utecl. 

B. The Company ahall be indemni!led and aaved humlcN by fim Touch apinlt any and all claimJ, 
ac;tions,- or ~etioa. cS.waaa. llablliliol, oc dcllllllda (includln, clle coa111. u,_.a and reasonable 
aaomey( r-. on-dllnol) ofw'-nr kind or nwre thai may be I'Didl by any third patty u a 
resulcofdle~• ftlmlahlnaofHfVIc:e to Fi111Touch. 

C. The Comf*l)' ahall be indemlli!led. dcfaldcd and held humlal by Fim TO'UCh and/or the tnd uw 
aaainJc any claim, lou or danllp ttllinl from 11M 11M of MtYica oftmd foor ra&Jc lnvolvin,: 

1. Cl&llna for libel. a lander, In-loft of privacy or tnfrinremcnt or copyrlctnllfllina from finr 
Touc:h'a or aid'*"' own cocnii\W\Icationt. 

2. ClaliNI for pe~e~~t infrinpncnt Irisin• from ICII c:omblnlnJ or 111in1 Company lt:TVica in 
CON*lion with filcilltla or equlpmmc Mlliahcd by the aid UICt or Finr Touch. 

l . All ochoer claltnJ Iris ina out of an ICI or omluion of fillt Touch or ia aid UKt in the courw of 
llliftlllei'Yicet. 

D. Fl11t Touch 8CCCf1U ~apon~ibllil)' for JKOYidlna _..for maintenance purposes or any acrvlcc resold 
under the provisions of IIIia Tllil't TM ComJUY ahallnoc be I"Cfpotuoble for any failure on the pan or 
Fi11t Touch wi'th rapcct 10 any aid lllCf or Fine Touch. 

X. Trealmut or Proprietary aad C:O.IIdfttlallnfonnatloa 

• 

A. Both panics ..,.. thai it may be necawy co PfO"Idc each Olhcr dunna the tnm or this Apumcnt with 
certain confidential information, lncludina lnldo- lnromwion. lncludln;a bucnoclimlted to, c.cchnlcal 
and bulincN P'-· leehn.icaJ in!omwion, PfOI'OAIJ, IJ*l 'lc:atlona. drawlnp. Pf')Ccdurca, c111tomcr 
ac:eount dlla and lib illformlcioa (bl:reinafttrrcol*tivcly rercmd 10 u "lnfonnatlonj. 8oth parties 
aa- !hal alllnfonDaQoa ahall dlbe:r be Ia writinJ or ocher anpble formal and c'-ly ~ woth • 
confl4enlil!, P'fvatl9 Q!" pt9plicrary lepnd. or. whalthe lnfomwioa it COIIUI:IunicaKd orally. it shall abo 
be communio:alod lhll the Information it C4nrtcltntial, private or p~. The lnfomwion will be 
relll:med 110 lbe OW1ICr witbllla .-.blc lime. 8olh patties aaree that the lnfonnllion ahallnoc be 
copied or l'qli'OCIIaccd Ia Ill)' form. 8olh pllftla qrcc to receive such lnfonnation and not disclose such 
lnformadocl. Bodlp1111ee ..,-ee 10 JWOieCt lllllln!omwion ~ivcd &om dll!lnb<ltlon. diaclotut< or 
cliucm.inlllon 10 anr- aecpc cmployea or die p&l'lla with a need to know ~~~ell Information and 
which crnpfoyect ~ 10 be bound by the laTI\I or this Scc:tion. 8oth pMia wm UlC lbc ume Jtandard 
of we to P"*CCInfomwlon received u they would UJC to prococt tbelr own conficltntial and 
p~ lnfomwloa. 

8. 1'/orwilhl~~ndinathe fO<eJOina. bod! patties • .,_ that thtn will be no oblls81lon to JKOC.CCI any po<1lon 
or the lnfonnat.lon thai ;. ellhlr: 1) I'Didl jl\lbl icly available by tho ow...., of the Information or lawiUJiy 
disclolcd by a non~ 10 thla ..... Whocnt; 2) llwllllly obtained from any IOUIW oilier than the owner of 
the Information: or)) prcvioualy lulowllto tbc nccivlna patty widlout an ob11ption to keep it 
coni'lcltntial. 

, ... . o 
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Exccp~u odlawlM twed l:a lhlt Aii w•oou. diC penict ape diu lraoy dhj>we arises u 10 cba 
interptCW!on of any provitlocl of thla Ail"*'*" Of 11 to tbe proper implcmci!wloll of cilia A~l. eidler Pany 
may pctitioo the Commlsalon for a tete~llltlon of the cllspuM. HoweYct, each PI"Y raava any rlsJIII h may ha"" 10 
seek Juclklal ICYicw or any Nllna made by tbe Commlaalocl conccmlna lhial AiJ'CCftiC'II. 

The penict aarw !hal thil A.iJ« ibttd lball noc be proffered by eitbcr patty in another j11rltdiction u 
cviclencc of any conceulocl or u a '"'-of any .-ltioo !&ken by diC Oilier patty in llw jllritdictlon or for any 
oilier purpose. 

XllL Walven 

A failllrt orclt'-1 of eilher Pliny to Cllbce any oflllo provisloclt hcm>f.to cx=IM any opcion wbidlla 
hmin provided. Of 10 require~ of my oflllo pnmaions henlof lball in no way be conJINed to be a walvar 
o( aucb provlaloclt Of opcionl, llld edl "-">', nocwilblcandina auch t'ailunl, aball baoe die rlaJu lhcrealll:t to inaisl upon 
!he specifiC pafonnance of any llld all of !be provlaloclt oflhlt AiJOLiiiCil&. • 

XJV, Covm~lltc Law 

ThiJ Ap-aball be pcrned by,lllcl consvuecllllcl enforced in~ with, !he laws of the S111tc 
of a-ala. without rqanlto ill conflict or ...... principia. 

XV. Ann'elAIII~ NfloCJatlo• 

This AIJettito:J\1 wu executed aftitr arm'elenJih neaoti&tiocu belwftlllhe undenlanod pe.nlet lllcl reflect~ . 
the concJwion o( the undmlp>d dial cllb Apmau Ia in the best inulftla of all pudes. 

XVI. Notlca 

A. Every notic:e, ~1. approval. or other communicaliolu required or contemplated by ellis Aara:ment 
shall be In writinl lllcl-tball be clcliverecl la pcraon or l i""n by posllp pRP&lcl mail.lddm.s 10: 

BciiSo<llb TclococMwaalio•.lnc. 
Cl.EC AOOOWII TCMI 
3 SlS ColoaMde Pattlway 
Room £4El 
BinniiiJbam, AL 3S243 

f ll'lt Toueh. Jnc. 
AIIJI: Dazwin Urane 
S340 Norwood AV'CIIUC 
JICbonviU.. FL 32201 

or 11 such other lddm.s u the inlended recipient previoully ahall havo detlp&led by wrillell aodce 10 the olhct 
pany. 

B. Where '!*iflcally Rqulrecl!, aodces lbaU be by ce:nified Of re,bund mail Unlcu olherwiu provided in 
this Apmmt. aodce by mall &ball be cfrecdve on lllo date It it ol!klally niCOC'dcd u dcllvmd by rewm 
receipc or equivaknt.lllcl in 1M ablciiiCCI of - b I'ICOid of dcliVCI)I'. It shall be pmumcd 10 have bwn 

'dclivaed the litlb day, or nul buama. day aftitr lbo lltlb day, aftct it wu dcpoehed In 1bc malb. 

,.., .. 
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xvm. Ealln AV•• • • c . ~· 

This"""- - fanll the caar. undenlllldlna and aupcn • prior .., ... ,wnll befwocn the panJea 
rclatinaro lhewbjecl~~~&~~~r._.leed henlft lad mer-a- all priordhomlcw bctwecft lhcm. and ncllllcrp~~ny &ball 
be bound by any definitklll, condltiocl. provlaloft. ~. Wll'l'lm)', _,Of prom IN ocher tllan u 
uprcqly •Wed In dUt AJI-or • II caut.,. mru1ly or sub•qneacly Mt fOI'Ib in WTitlna and clKllied by a 
dllty aulhorized ol'llcerCNntp!ll I 'lw o( the 1*1)1 to be boulld lhei'IOy. 

~------~0~~==·-~----------

OAT£:_.:;_r,J-f....;."'...J./:....1.;..,f~~...-____ _ r 1 

Vcnloo A,nll1, 19ft 

BY: 1/J~. 
, 
m < {}~ 
~ 

HAME: D 1'1 0.. W ·, 0 u A, 1\ r' t ........ ,._ 
T1TL.E: C. s, a • :e o \ ..,_ n • o ~ t,.,-r 

• 

DA~.--~~L--1~·~,~'~---------

"" ll 
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EXHIBIT A 

Afl'LJCAIIL£ DISCOUNTS 

• 
The ce~ ICrVic:a availlble fox purcbue by Flnl Touch for lhc pwpotea of nsale 10 Fir~• 

Toucll end uscn shall br avan.ble 11 die followina clitcawlt orr of~~~e mall rue. 

DISCOUNT• 

STAtt RUmt:NCE BUSINESS 
AU.8AMA 16.)" 16.3" 
F1..0JUDA 31 .13" lU I" 
OEOROIA l0.3% 17.3% 

KENnJCKY 16.7991. IS .54% 
LOUlSIANA 30.-ml. 20.72'(, 
MlSSISSJPPI "·''" U .7S% 

NORTlf CAJlOUNA 21 .S" 17.6% 
SOUTH CAJlOUNA 14.1" IU" 

TENNESSEE•• 16% 16% 

• In lhc aiM of a aott boundlly aillllllion. die dilcollnl which IIPflllala lhc ditcounltiPfllicable 10 lhc ~elation of 
the tnd II.ICf't ocnlnl olllce. 

.. In Tennessee, if AUC pn~~ ida ia own opcniDf tcMca end dirociOfy tcfVicct. lbc dilcoun1 a hall be 2 UM\. 
AUC mus1 pcovido wri- nociradon 10 BdiSoqdl widlln JO dtYJ prior 10 pn~vldlfta Ia own ~10< acrvlc:co 
anddiRaocy JCtVIca 10 qualify forlbe hlfber41ltoount,... of21.S6"-

OPUATJOHAL SUPPORT SYSttMS !OS$) RATf$ 

ln!CtKUvc Orderinallld Trouble OSS Onler ChatJc 
Main- SYAIDI ~end U1Ct ICCOUIII) 

Non-bcwrinf R.ccwrina Cbalp, ChiiJe peT order S11~1wJc for 

El~ p«..-lh manll&lly p'-'<1 -AU.8AMA SIOCUlO uo,oo SIO.IO Sl2.00 
FLORIDA SIOO.OO sso.oo SIO.IO $22.00 
OEOROIA $200.00 $550.00 ,..- l!nl I 000 Noca' su.oo 

'*""ic onton I 
SII0.00,..-.-.1000 

. ..... Jcontonl 
KEHructCY SIOO.OO S$0.00 SIO.IO S21.00 
LOUISIANA SIOO.OO sso.oo $9.16 Sll.14 
MISSISSIPPI SIOO.OO S$0.00 sto.ao S22.00 

NOilllf CAROUNA SIOO.OO SSO.OO StO.IO $2200 
SOUTH CAROUNA SIOO.OO uo..oo SIO.IO S21.00 

T'ENNESSEE SIOO.OO . uo.oo SIO.IO $22.00 

'The ClwJe per ordn IlPPI Ia 011 a per end _,- bad. 

1 The Occqia Pvbllc Service CommiNloa ("PSC"} Otdcttd In Doclcct 7061 dllllhm WOIIId be no OSS ch&tJc 
wilhln 1bc ChiiJo per Elee~n~~~lc 0n1er column. IN!Ctd die O-.la PSC ordered ,_,lilly tmlll'i111 chatJct baed 
on lhe number of onlcrL 

• 

Vcnloft: April%7, I"' , .... ) 



• • 
T)'pt Ill 41. n. CA 
s.mc. ......, o· r? ...., D' c ..... , Diocouoll7 

I Orvod,_. s-Ica v. v. v. Ya v .. Ya 
1 c-s.-. v. v. v. Va v. No 
J PocwnorioN • • 90 0..,. v. Va Yn Va Ya v. 
• PnwnoriOM • < 90 ~ Ya No Ya No Ya No 

' Ufohnolt.W< Uo s-Ica Ya Ya Va Ya Ya Ya 
6 911/E911 s-lcaCSot-fl Ya Ya Ya Ya Ya Va 
1 Nil s-Ica CSot-fl Ya Va Ya Ya Ya Ya 

• AdW~ Soc (S. "- ll Ya No v. No Ya No 
9 M s-lot Ya No Ya No Ya No 
10 M·lo~ Ya H.. v .. No Ya No 
II foot..~ 5 ...... "-0.... v .. No v. No v. No 
11 - Ya v. v. Ya v. v .. 

Tnoe Ill Mt NC sc 
Sontao ....., ~ ...... , -~ ......, ~ 

I OrvodfodMr.d s.viceo v. Ya v .. Ya Ya v. 
l ConMCI ScMce ""*' "-' Nolo6 Nolo6 v. No 
J Promotoono-,.900eyo Ya Ya Va v. Ya v. 
• PoomodoN• <90 Dowl Ya No No No Ya No 
s LlfthMILink Up s.viceo v. v .. Ya Yn v .. v. 
6 911/E911 Servion(Sot-fl v. v. Va v .. v. Yn 
7 N II SoMca CSot -tl No No No No Ya v .. 
• AdWIIdt"' Soc (S. Hoa f) Ya No v. No v. No 
9 M s.-. Ya No Ya No v .. No 
10 M ... !.s-lon Ya No Ya No Yn No 
II fldnl S1 llla!W U... v. No Ya No Yti No 
ll - t.g.p. Ya v. v .. v .. Vn Yn 

I CraiMifalllor .. .-rica.., bt ,_w OlfiJ1to ............. loon ol 11M .......... adoorod Mr¥ico. 

.... , 
v .. 
v. 
v. 
No 
No 
Va 
No 
v .. 
v .. 
v. 
v .. 
v. 

lt.ttolo1 
Yn 
v. 
v .. 
No 
v .. 
Y11 
v .. 
Ya 
v .. 
Yn 
Vn 
v .. 

EXHIBITS 
I , ... , 0 l 

ICY 
o;_, RaMM7 

Ya 'II' a 
No N-s 
Vn 'I!' a 
No v .. 
No Ya 
Va No 
No No 
No Ya 
No Yet 
No Ya 
No v .. 
v. Yn 

TH 
0\_., 

v. 
Va 

N01al • 
No 

N .... 
Vn 
Yn 
No 
No 
No 
No 
No 

l W1Mf't .. aoltbk for,...._,. Ill I liMe will bt ..... ..,..loble 00\lyto end_,. wllo would~. qyalonod f01 
the pocwo-llld ic "-proriow., IWISoudl dftcdy. 

l In T-ioolt-,. 1 W Ieee (olf..S f01_. lhM nlMI)' (90) cloyl) nuy bt oiMaliled N one o( tilt follow••l r.tao: 
(a)lho llWildllril!',_loallllwtoolwalodl- , 

u 
Oi~ 

Yet 
Noc.S 
v .. 
Nq 
v .. 
No 
No 
So 
No 
No 
No 

Ya 

(b) lho po 1 · .., IW (liM,_..,... rw oft'....S by BciiSoudl W111 nee bt dotoCOUIIMd 1\onhor by tilt •holnaio dtJC<IIl"' .-.1 
• Llfttlaoi\.Wt u, ..vlca lUI!' bt otf..S only to.,_ "''*"loon wt.o-them- M Bci!Soudl...,_ly applon 10 wbtcnbtn 

NlbOMI ~ c.man A_...... u.- IIIII ~pool i<* a Bcoi!Soudl._ IOdo)' T1la ._...,,.. IW "* 
fV. Toudl ~chirp for UhUno s-ict IMI!bt c...,.clw lllollll ~ ,_ oll'c'INI..,. IW'" Ill 

s In Loubiafta....S M_ ........ all c ...... ~ante~ AII 1 -..I-..,. Bcll$ou+ or---. ahartlot clfOCIIVC<Iar4 ollho 
Commoa-0rc1ot ( l/2119710t U ...Sl/10197 l'or MS) ..n bt ...,_. oo ..... ......., tilt •' ol · '• .._ All CSAt winch .. "' 
ploco .. oltllt tlfoco .. ~olllloc-..loa .... (llltl97 for U ...S )110197 forMS) will..,. bttltplllo for mole. 

VtniOO Apnl li,IMI , ..... 



• • 
EXRIBITB 
haelofl 

6 In Nonh c.olina. CMtroct Suvlc>o Alnlll'• .. .,. eniCftd lnoo by Boi!Soulh before Apnl U , 1997, olllll bo Albjclto resole 

11 no dl-. wtlilo BoiiSoudl CSiu --'- oftot diM dMa olulll bo out;ea to rt8M W1tlllhe dl-. 
7 Some or BciiSoulh'a loc8lucbonp ond toll taloccmmunicodonl..mc. .... - • ...,111>1• in CctWn COM"ll om . .. and rft' 
8 AdWitd!SM s.mc. It Clrill'od M s.tiSoudl• AIH Vinlal Number c..JI o.c.il 5oMco 
9 E.oc:luslont for N 11/911/ltll oro abo Of'Piicoi>W 10 OQ\Iipmtllt ..-illild Wid! lhe ..me:. 

• 

Yen ... Apnlll,ltol ,,,. ll 
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