
. - · 

BtllSoud~ laltcommur~ltarloftL lee 
s, .~. 403 
l!ae SO\.tl'l y IVU S·1hl 
f•l 1\Utee. rlcr"'• l1J)1 ~~ 

July 9, 1998 

Mrs. Blanca S Bayo 

• REC::IVt:C- ;:r-3C 

9<3 J!JL - 9 AH II: 59 
r.o m 11'JI 

" ' ec m ~CO::ID~ .!.J.l~ 
F.t:?O.i l1NG 

Director, Division of Records and Report1ng 
Florida Public Service COIT'mission 
2540 Shumard Oak Boulevard 
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@ BELLSOUTH 

f•1'" •'' , • p l'u ·, 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth TelecommUiuC3110ns. Inc 
("BeiiSouth") and USA Telephone, Inc pursuanl to Sect1ons 251 and 252 of lhe 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSoulh and 
USA Telephone, Inc are submitting lo the Flonda Publ1c Serv1ce CommiSSIOn 1ho1r 
negotiated agreement for the purchase of BeiiSoulh's telecommunlcallons serv1ces for lhe 
purpose of resale to end users by USA Telephone, Inc 

Pursuant to section 252(e) of the Act, the Commiss1on is charged w11h approv1ng or 
reJeCting the negotiated agreemen1 between BeHSouth and USA Telephone. Inc w1th1n 90 
days of 1ts submiSSIOn The Act prov1des that the CommiSSIOn may ')Illy r6ject such an 
agreement 1f il finds that the agreement or any por110n of the agreemen1 d1Sctun1na1es 
agamst a telecommunications earner not a parly to the agreement or the 1mplementat1on of 
the agreement or any port1on of the agreement is not cons1stent w1th the public 1n1eres1 
convenience and necessity, Both parties aver lhat ne1ther of these reasons ex1st as lo the 
agreement they have negotiated and therefore, are very hopeful that the Comm1s::.oon shall 
approve the1r agreement. 

Very truly yours, 

~ol 
RECEIVED & FILED 

n.~ 
mc-~U UF RECORDS 

fc;JI) 

q I ' 
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A&r«meat Bctw«a BcUSoulb TtiKOmmualealioa.s, lac. ud USA Ttlcpboac, lac., Rqardiac Tbt 

Salt of BcUSoulb TtiKO mmualcatlou Strvicn to USA Ttltpboae. lac., For Tbt Purposa of 
Rt:ult 

TillS AGREEMENT ls by and between lkiiSoutb Ttleeommunlcatlont , Inc., ("llciiSoulh" or 
"Company"). a Gtorgia corporatlon, and USA Tt ltphont.. Inc., Inc. ("R~IIu.''), a Florida corporauon, and shall 
be d«mcd effective as of June 3, 1991. 

WITNESSETH 

WHEREAS, BeiiSoulh 11 a local ucJunac tcleeommunicaliocu company aulhonu<l t.> pro>~de 

lcl«ommuniC.lliocu savicc:s In the swa of At.bama. Florida. Gt«&J&. Kentucky. LoutsWia. Mts>wtppt. l'onh 
C010hna. South Carolina. and TtMC:U«; and 

WHEREAS. USA Telephone. Inc. IsM >«lu 10 b«ome an allcm&live local uchanac lcl«ommunrutions 
company authorized 10 provide lcl«ommunicaciont scrvi«J In the tllte of Flonda, and; 

WHEREAS, USA Telephone, Inc. dctlntto re~ll BciiSoulh's tdccommun ltattons ~1'\'tct>, and 

WIIEREAS, BeiiSoulh has ap-eed 10 provide sw:·h scrvoect lo USA Telephone, Inc. for rctalc purpo~> and 

purtuant to the terms and tonditloru JC1 fonh hetein; 

NOW. TIIEREFORE, for and in tonsldcntlon o( thc mutuAl premise• and promise> contained hcrctn, 

UdiSoulh and USA Telephone. Inc. do hereby IJfCO as folluw1. 

I . Ttrm or tbt AlrctiDHit 

A. The term of this Avccmnn shall be r,.o )cars bc&lnntn& June 3, 1991 and shallappl) to all or 
Bell South's scrvina tcrntof)' as of lanuaty I, 1991 in the swe or Florida, and 

B. ThiS Apttmmtlhall be autom&ltcally rcne,.cd for r.o additional one )eU periods uniCJJ etthcr pony 
tndtCIICJ iu Intent IlOilO renew the AJnC'IfttnL Nooce or such intent mull be pro-.dcd. "' .. rntnc. to the 
other piltt)' no t.tcr than 60 days pr1ot to the end or the thcn-<.lltsttn& conll'l(t pcnod The terms or this 
Agreement shall remain in effcct aftnthe term of the ubtln& agrcunent has up~red and "'hlle • new 
agreement is being negotiated. 

Tho nuu punuant by which USA Telephone, Inc. Is to pu.n:hue serv ices from UeliSouth for ruale shall be at a 
diSCOUnt niC off of the rr:1.tJJ nle (0( the tclecornmunic&ljonJ service. The diSCOUnt niCS shall be U SCI fonh tn 

E>.hibll A, anached hereto and lncorpcnted herein by tills rcforcnce Such dbcount shall rcOcctlhc COJIJ avo1ded 
b)' OciiSoulh .,.hen scllinaa r.<rvi<:e fM whoiCJ&Ie purposes. 

11. Ocnnltlon or Tcnas 

A. CUSTOMER OF RECORD mt.an>the c.llll)' rcspoasiblc (oc plxlll& apphcahon roc JCf"tcc. rrqununa 
addtliOM. rc&rnn&emeniS, maintenance or diSContinuance of KrYICe; pa)mCnl In full o( thUJ<t IRCurT<d 
JU<h aJ non·rccurrina. monthly recurrlna. toll, d !rectory a)UJLOncc. etc 

Vtulon AP<tl 21, 1991 , .... 
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B. DEPOSIT m~ wunncc provickd by a cwtomet an lhe fonn of ash, <u..,ty bond or bank l<ttcr of 

crrditto be hrld by the Company. 

C. END USER means lhc uhunatc: IUC1 of lhe trlccommuniauions Kf\'aco. 

D. END USER CUSTOMER LOCATION means lhe physicalloeauon o f !he prtm~>cs ,.here an end u>er 
makes usc of the telecommunications scrv1ces. 

E. NEW SERVICES mQI\S functions, fcatuau or capabalilies lhatvc not currently off<ted by !leiiSouth. 
This Includes pa.c:kaaine of existina services or combinina a new function. fc4ture or capobahty wnh an 
existina scrvkc. 

F. OTHER LOCAL EXCI:ANGE COMPANY (OlEC) means a telephone company c.'rtlfit"atcd by lhc 
public scrvite commissions oflhc Company 's fr.111Ch!Jcd area to provadc local exchanac serv1ee wuhan lhc 
Company's franchi~ area. 

G. RESALE means an activiry wherein a cenit1caJed OlEC, such u USA Telephone, Inc. subscnbes 10 the 
tdccommunitations scrvkcs of lhe Company and lhcn rroffcrs those tclccommunteauoru scrvaces to !he 
public (wilh or wilhout • ..ddina value"). 

II. RESALE SERY!CE AREA means lhc asn. as defined In a public ~ervicc c:ommiu1on approved ecnafieatc 
of operation, wilhin which an OlEC. such u USA Telephone, Inc .. rnQy offer rc~ld local exchange 
tclccommunlcatlons service. 

Ill. G<n<ral Provisions 

A. USA Telephone, Inc. may resell !he tnriffed loal exchanaeand !OII tclccommunlcotioM serv1tes of 
BcllSoulh c:onllincd in lhc Gencnl Subscnbcr Service Tariff and Private lane ServiCe Tanff •ubJCCllO 
I he terms. and conditions spocifically SCI fonh herein, Notwilhslllndins the forego ana. the e.<clllSIOM 
and limnallons on services available for resale will be as set forth in bhabit B, atlllehed hereto and 
incorporated hcican by thls ref=ncc. 

BcJlSou!h shall make available !CiccommunacaiiOIU SCNICes for resale at lhe rates SCI forth an uhobll A 
to !his aareemcnl and subject to !he u eluJaons and hma1111ons Kl forth an E•h•bot B to thas •arccmcnt. It 
does not however walve Its nahts to appeal or olhcrwisc challet~ae any dcciSaon "'lardina nosale !hot 
resulted iA lhc discowu tll.CS contained In Exhibit A or lhc cxclu11ons and lomawions con11ancd 1n 
Exhibit B. BciiSoulh reserves lhc riahtto pursue any and alllca•l andfor equitable rem<doe>. onclud•na 
appeals of any decisions. If sueh appeals or chalknacs rnuh '" chanacs '" lhc dascount ra!CS or 
exclusions and limiw lons, lhc panics aaree lh.at appropneto modiracauons to "'" Agreement wall be 
made promptly to make i!J 1enns consistent wilh lhe outcome or the appeal. 

B. USA Telephone, Inc. may purchase resale 50rviccs from DeiiSouth for thear o,.., u>c an opcrollll¥ 1he1r 
bus!ncu. The reulc discount will apply to~~<'~""'" undrr the (ollowlna condoiiOM' 

I. USA Telephone, Inc. miUtauell services 10 other end users. 

2. USA Telephone, Inc. mwt order services through resale lntcrfaces, I. e .. the LCSC and/or 
appropriate Rcs.alc Account Teams. 

l . USA Telephone, Inc. can1101 be an altenatlvc local cxchanae tclccommunlcatioru company for 
lhe sinal• pui'J>O$C of scllin&to lhemsclvc:s. 

v • ..._ Apnlll, 1m l'apl 
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C. The provision of KtVices by Lhc Company to USA TtltphoM. Inc:. docJ nor con\tUutc I jOint undcnaktng 

for Lhc fumishina of ""Y ocrvtCC. 

D. USA Tdcphonc, lne. will be the customer of record for all sc:rvtea purchased from BdiSou•h. E• <tptas 
specified herein, the Company will W:c ordcn. from, bill and upect paym<nt fmm USA T<ltphonc, Inc. 
for all services. 

£. USA Tcltphonc. Inc. will be the CompMy'i stnale poont of contaCt for all serviCes purchiUCd punuantto 
this Aarccmcnt The Company shall have no c.ontaet with the ond user c.t.ccptto the a 1e111 pro> tded for 
herein. 

F. The CompMy will continue 10 biU the ond user for any scrvtces that the ond user specolio 11 "''~h., to 
rceolve din:ctly from the Company. 

G. The Company maintains Lhc nJht 10 serve directly ""Y end uscr withtn the sc:rvoc< area of USA 
T dophonc, Inc: •. The Company will coolillue to directly markot ils own tclrcommunocatton• producu and 
ocrvk eo and in doina so may utablbh tndc~ndent n:lationships wnh ond utcrs of USA T elcphonc. Inc: .. 

Jl . Neithor Pony shall interfere with the riaht of ltiY pen.on or <ntity 10 obtain tcrvk c ducctly from Lhc olhcr 
Pony. 

I. Currentetltphone numbcn may nonnally be rctatned by the end user. Howovcr. telephone numben arc 
the property of the CompMy and an: ousoaned to Lhc scrvtce furnished. USA Teltphonc. Inc. hu no 
property riaht to Lhc teltphone numbtr or ""Yother call numbtr dcsianaJt.on as.sociated with sc:rvicC$ 
furnished by Lhc Company, and no tiJht 10 Lhc con11nuanee o( service throuJh any panoculu central office 
The CompMy ~rves the riaht to chanac sucb numbers. or the ccnltill omcc duoanatton ll\OCIDttd "'tth 
such numben, or both, whenever the Company deems 11 n<CC$$101)' 10 do so tn the conduct of tb bullnn> 

J . The Comp1ny may provide Ill)' sc:rvoce or factl'ity for which a charac is not atabli>hcd hereon. u lona as 
otIS offered on the same tmm 10 USA Teltpbone., Inc: .. 

K. Service" fumosbod sUbJeCt to the condouon that 11 woll not be used for any unlawful pu~ 

L. Service wtll be discontinued if 111y law enforcement aacncy adv.- thai the scrvocc beon11 used " tn 
violatton of the law. 

!II . The Company can rcfuJC service when •• has arounds LO behcvc that serviCe "''II be uled on v10latton of 
the law. 

N. The Company acupU no responsibility to any penon for any unlawful act committed by USA Telephone. 
Inc, or lUI end users u pan ofprovidina service tO USA Tclrpbono, Inc. fDr purpo.c• ofrnalc or 
otherwu.c:, 

0. The CompMy will cooperate fully with law enrorcement aacnc:i<J with subpoc.nu and coun orders for 
wi1tanec: with the CompMy'a cus10mcn. Law enforcement aaenc:y 1ubpoen.u and «>Un orders rtaard•na 
end users of USA Telephone. Inc. will be din:cted LO USA Teltphonc,lnc •. The Company woll bill USA 
Teltphono, Inc. (or lmplcmentlnaany rcqucsu by law enforcement aa<nelcs n:aatdina USA Telephone, 
Inc. end wen. 

P. The characteristic. IJ1d methods or operttion or any CUCUIUI. facihltes or cquopmcnt pm'lded by any 
person or ontlty other than the CompMy shaiii>OI 

Vmloe 1\j>ril 27, 1'191 



• • 
I. ln~erferc with or impair service O\er any ftcolihes of !he Company. ots affilille>. or ots conn..:una 

and concurrina C&rrim onvolv«<on Its t.ervicC'; 

2. c.- damaae to their plant: 
J . Impair the privocy of any eornmullications; or 

4. Create h.uards to any cmployca or the public. 

Q. USA Telephone, Inc. wumet lloe rcsporuobllity of nodfyinathe Company ocaanlonalen than •Widard 
opcratioru with respect to Krvices provided by USA Telephone, Inc_ 

R. F.clliliet and/or equipment uolllud by lkiiSoulh to provode scrvic;cto USA Telcpl>onc,lnc. remaon the 
property or BciiSoulh. 

S. Whhc paac directory liJtinp will be provided on accord.lnee with rcaulation• >e1 forth on Scwon A6 of the 
Ocncral Subscriber ~.rvicc Tariff and will be available for rcoale. 

T. lkiiSouth will provide cUJlomer record information to USA Telephone. Inc. provoded USA Telephone, 
Inc. has the tppropnate Lctkr(s) of Aulhoriution. lkiiSoulh may provode cu.stomcr record informatoon 
via one oflhc followln& methods: US maol, Co, or by elccttonic ln~erftcc. BciiSoulh will provodc 
cu.stomu record Information via US mad or fu on an inkrim buos O•lly. 

I. USA Telephone, Inc. IJI'C'CS 10 compcnsak BcliSoulh for alllkiiSouth oncum:d cxpcndmms 
usodat«< with provldlo&wch information 10 USA Telephone, Inc.. USA Telephone, Inc. woll 
adopt and adhere 10 lhc BciiSouth auodelines asJOCiated with each method of pro.,dina customer 
record information. 

2. All costs incurred by BeiiSouth 10 develop and Implement operauonalonoerfaccs >hllll be re<:oHrcd 
from USA Telephone, Inc. who utiHtc the w:rvoccs. 

U. lkiiSouth will provide cenaJn sclcc~ meuaainascrvocesoo USA Tekphone, Inc for rc:sal< of 
mes.sagina service wilbout the wholaale discounL 

V. lkiiSouth'l lnsodc Wire Malnknancc Plans may be made a'"lllable for resale atraleS, lcnr.: and 
condioions as set forth by BeiiSoulh and wllboulthe wholesale discount 

W. All casu Incurred by BciiSoulh for providinr services to USA Telephone, Inc. oha111e no1 cQ\•crcd '" lhc 
lkiiSoulh wiffs shall be recovered from the USA Telephone, Inc. who u1tl11a tho>< >ervoccs 

IV. lkiiSouth's Provision or Sfl'VIctt to USA Tcltpbont, Inc. 

A. USA Telephone, Inc. apco:t that ill resale of8e11Soulh ocrvkct shall be as follov.• 

I. The resale ofocl«ommunlcatlons ~ervoccs •hall he ltmoccd to uscn and u.so conforminato tile 
clu> ( service mum ions. 

2. To the <xknl USA Telephone, Inc. is a oclccommunieat•oru o:amcr thai ocrva '""'" ohan 5 
puecnt of the Naoion'J prcsubscnbcd acc..u lines. USA T elcphonc, Inc. shall nol JOonlly markct 
iu inlerLA TA grvices with the oelccommunlcauons Jervoees purchased from BciiSoulh pu~uanl 
10 this AJrtemctnoln any of the tl&ki covered u~ lhb AarccmcnL For the puOJ>O.cs of lhos 
subsccoion, 10 jointly m11ket mC&l\1 any advmiscmenL market ina err on or boll1111 on "hich ohc 
oclccommunicatlonJ ICtYiccs purchased from BciiSoulh for puiJIOOCf of resale 10 cuuomcn and 
inter LATA services offcncd by USA T elcphone, Inc. ""' p~ekaa«<.ucd. bundled. doscounted or 
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offered to&elhcr in any way 10 lhe end user. Such elTON include, txnare not limited to, ules 
refcrrals,le$&lc IITiliJcmcnlS, nla aaencies or bolhna aareemenlS. This subseeloon shall be vood 
and of no eiTeet for a particular $Ilk covered under lhiJ Agreement as of f'tbNary 8. 1999 or on 
lhe dale BcllSoulh is aulhoriud to oiTer in~erLA T A KI"Yices in lhat state. whodtevrr OJ earlier. 

3. Hotel and Hospital PBX sei"Yiee arc lhe only telecommunications ktvicc:s ava1lable for renk to 
lio~ei!Molel and liospilal end users, rcapecdvcly. Similarly. A«css line Sti"Yicc for Cullomtr 
Provided Coin Telephones is lhe only local Sti"Yice available for resale to lndepm<knt Payphonc 
Provide~ (lPP) CU$tomc1l. Shared Tenant Servoce customers can only be a,old lhose 
tcleeommunic&tioru Stl"\\iccs available In lhc Company's A23 Shared Tenant SC1Voce Tan IT. 

4 , USA Telephone • .Inc. is prohiboted from fumiJhina bolh llal and measured ratt serooce on lhe 
same busincu premiJes to lhc same subsc:nben (end usen) as stated in AZ of lhe Company's 
TariiT ••~PI for backup service u lndoca~ed in lhe applicable state W"OITStclion A3. 

' · If telephone wvlec Is esl&bliJhed and Jt lJ sulmqucntly dctumoned lhatlht clw ofscrvocr 
restriction hu been violated, USA T clephone., Inc. wiU be notilicd and bollma for lhat SCI"\\occ woll 
be immcdilltly chanaed to lhc approptia~e clau of Stl"\\iec. Scrviec characs for chanaes between 
class of stl"\\lce, back bill ina. and int<tCSt u dcscnbed in lhis subsection shall apply 11 the 
Compan)"s sole discretion. Interest at a rate u sct fonh in Stction A2 of lhe Oencntl Subscnbct 
Sel"\\ial Tariff and Section 82 oflhe Private Line SeNicc Tan IT for lhc applocablc stale, 
compounded dally for lhc number of days from lhc back bollona date to and includona lhc dale lhat 
USA Telephone. lnc. actually makes lhe payment to lhc Cumpw1y moy be as..-Std. 

6. The Company rest~ the right to periodically •udlt SCI"\\KCS purch&seci by USA Telephone, Inc. 
to establish I.Uthcnticicy of usc. Such audit shall t101 occur m~ lhan once on a al<ndat ynr 
USA Telephone. Inc. shall make any and all records and data available 10 lhe Company or lhc 
Company's 1.11dl101'1 on a n:asonablc buis. The Company Jhall bear lhe cost of uod audit. 

B. Resold~ ton only be uied In lhc same manner u specilicd on lho Company'• Tanff. Rqald 
SCI"\\Iccs arc subjmto lhe wnc ~and conditions as are specoflcd for such OCI"YICCS when fumothed to 
an ondividual end user oflhe Company in lhc app<Oprtlt.e section of the Company'> TanfTs. Spccolic W'lfT 
features, e.a. a uuac allowance per monlh. shall not be aaan:pled across muiuple resold scroocn. 
Rca,old sti"Yices CIIUIOt be used 10 IIJI'CJile ll'atfic from more lhan one end UStr oustomcr uccpt as 
spcciliod in Stctlon A23. oflhc Company's Tariff refemna to Stwcd TeiWit Sc:l"\\oce. 

C. USA Telephone. Inc. may resell SCI"\\KlCS only wolhon the specolic resale scl"\\oC•e aru as dclincd'" us 
CC 1'1 i flea te, 

D. T clcphone numbel'l transmitted via any resold scl"\\icc feawn: are int.endcd solely for lhe use of the end 
user of lhe feature. Resale of thiJ infonnation is prohobited. 

E. No polenl. copyriaht. trtdcmatk or olhcr propric~ nahto• locenscd, aranted or olhav> lsc tnrufcrred by 
lhis Aarwmt'\1. USA Telephone. Inc. Is strictly prohobited from any usc, oncludona but not lomued to 
sales, marlcctinc or adverlisina. of any BciiSoulh rwne or u.demarlt. 

V. Malnttnance of Strvlcts 

A. USA Telcphont. I no. woll adopt and adt.cro to chc stan4ards contained In the applocable lk iiSouth W"rl< 
Conter Interface Aan:cment rcaardma mainl<!nanc.: and lnslallauon of scrvteo. 

B. Sti"Ylccs rQOid undu lhc Company's TaniTs 11\d facolit ics and cquopmcnt provided by the Company shall 
be maintained by the Company. 

Vcn>011: ~pntl1, "" 

• 
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C. USA Telephone, Inc. or its end ~acrs may not reamnac. move, di:<eonncct, remove or ancmptto rcpaar 

any f~~:llhles owned by the Company, olhcr than by connecuon or dtKonnc<uon to any antcrfacc mc&M 
us.ed, eacept with lhc wri~n conscnt of the Company. 

D. USA Telephone, Inc. ""ccpiS respo.uibility to notify the Company of situataons thot aruc that may rnult 
in a service problem. 

£. USA Telephone, Inc. will be the Company's sinalc point of conw:t for all repair ealls on behal f of USA 
Telephone. Inc.'s end uscn. The: swt•es aarcc to provade one anotha woth IOII·frte contact numbcn for 
such purposes. 

f. USA Telephone, Inc. wil' conw:tthe appropriate rcpaar centers an accordance with pr;)Cedurcs 
established by lhe Company. 

C. For all repair requests, USA Telephone, Inc. accepts responsibility for adhenna to the Comptny's 
prcscou.nina auklclines prior to refenina the trouble to the Company. 

H. The Company will bill USA Telephone. Inc. for handllna troubles that an: found not to be an the 
Company's network pursuant to its standard time and material charaes. The standard time and material 
charaes will be no mon: than wt..tBcllSouth coharaes 10 ats rel&al =•omcrs (Of the wnc servKcs. 

I . The Company reserves the riahriO conrxt USA Telephone. lnc.'o cu>tomcrs, af deemed ncccuary, for 
nalntcnancc purposes. 

Vl. Eltablbhmtot or Scrvke 

A. Afier reccivins ccnifaeation u a local a changc company from the appropnatc rcaulatory •acncy, USA 
Telephone, Inc. will provide the appropriate Company rcrvic.: center the neccuary documcnllluon 10 

c:Mblc the Company 10 establish a muter account fOf USA Telephone, Inc .. Such documcntauon shall 
include the Application for Muter Account. proof of authority to provide telecommunications services. 
an Opcralina Company Number rOCN") auianed by the Nauonal Exchanae Camers A~~a11on 
("NECA ") and a tu exemption ccnlncatc, if apphcabk. Wbcn necnury deposal rcquarcmenu •rc mel, 
the Company will bealn talr.lna Ofders for tho resale or service. 

B. Servke orders will be in a standard formal dcsianated by the Company. 

C. Wbcn notification is received from USA Telephone, Inc. that a current cwtomcr of the Company wall 
subscribe 10 USA Tekphonc, Inc. •• scrvicc, standard SCTVICC order int.e!VIIs ror the appropmtc clw or 
servkc will apply. 

D. The Company will not require end IIKf confirmation prior to csubluhina scrvace for USA T elcph~n•. 
Inc.'s end user customer. USA Telephone, It>¢. m~at, ho'"cvcr, be able to d<:mon>trate end u><r 
authorizatiOn uprn requesL 

E. lJSA Telephone, lne. wtll be the siftalc point of conUtcl with the Company for all subsequent ordcnna 
activity rcsuhina i.n addiliona or ebanaes 10 tc$Oid Krvteca except thattllo Company will accept • ~ucll 
directly from the end uscr for conversion ofl.>e end wet's >«VI« from USA Telq>honc,lne to the 
Company or will accept a requcJI from anoth<r Oli:.C for convcrsaon of the end u>c(> service from USA 

· l'elcphonc, Inc. to the other LEC. The: Company will noufy USA Telephone, lne. tllat >uch a request has 
been processed. 

V<nioft: April27, 1991 .. ... 
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F. If the Comp11ny detennines that lin uruauthonzed chanae in loe•l•c:r\lce to USA Telephone, Inc. ho.< 

oc:cuiT'Cd, the Company will recstablbh service with the appropriate local service: provider and ,. ill a.s>CU 

USA Telephone, Inc. u the OLEC initlatinathe un.tulhorikd ehattae.the unauthorized clw!ae charae 
described in F.C.C. Tariff No. I, Section ll. Appropriate nonm:umna chlfr-s, u Kl forth on Section 
1\4. of the Generu Subscriber Service Tariff, will alto be assessed to USA Telephone. Inc .. Th= 
chuges can be adjusted If USA Telephone, Inc. provides ~Iafoe tory proof of authonzatoon. 

C. In onler ID ufecuard its interest. the Company re5erves the ri&htto secure the KCOUnl ..-oth a suo~able 
fonn of security deposit, unless satiJflctory credit hu alre.dy been established. 

I. Such a«urity deposit shall like the fonn of an IIT'Cvocable Lcncr of Credit or other fonns of 
security acceptable 10 lbe Company. Ally Aleh security deposn may be held dunn& the 
continuance of !be service u security f0f the payment of any and all amounts 1ccnuna for the 
scrvic.e. 

2. If 1 S«Urity deposit is required. such security depo51t shall be made prinr to the iru>ugunouon of 
service. 

l . Such aecurity deposit may not exceed two montlu' estimated bolhna. 

4. The fiCt thal1 Keurity deposit has been mldc in no way rcllcvca USA Telephone. Inc, from 
complyin& with !be Com pants rcaulations as 10 ldVIJ>Ce payments and !be prompt payment of 
billa on pre5en1atlon nor does it tonstitute 1 waover or modof.eauon of the rcaular pnoctoces of the 
Company providlna for the dbcontinullllte of service for non-payment of any sums due the 
Company. 

5. The Company IQCIVCS the nahtiO oncreuc: the S«\11'11)' dcposot rcquorcmcnts when, on ots sole 
judament, circumsWiees so wltTIIIt anCI/or cross monthly bollin& hu oncrcued beyond the level 
initially used to dctcnnine the security deposoL 

6. In !be event thai USA Telephone, Inc. defaults on its account, scrvoce 10 USA Telephone, Inc. -.oil 
be tc:nninatcd and any security dcposots held woll be apploed 10 ots ~nl. 

7. In the case of a cash deposit, interest at a rate as set forth in the 1ppropri11e BeiiSoulh 1anCT shall 
be palcl10 USA Telephone, Inc. durini lhe conunuanee of the security dcposiL Intern I on a 
security dc:posi1 shall~ecruc: annually and, if requested. shall be annwolly credned 10 USA 
Telephone, Inc. by the ICCNal date. 

VII. Payment And BU!Ina Arranatmtnlt 

A. When !be initial service is ordered by USA Tckphonc. Inc .. the Company "'" C>Libltsh an accounts 
rccc:ivable muter ~eeount for USA Telephone, Inc .. 

B. The Company shall bill USA T elephonc, Inc. on a current b.ui• all applicable charges and credit< 

C. Paymen1 of all chat&es will be the rcsponsibiliry of USA Telephone, Inc .. USA Telephone, Inc shall 
mike paymen11o the Company for all KtvOCes boiled. The Company Is not ruponsoble for pa)mcnts not 
re<:eived by USA Telephone, Inc. from USA Telephone. Inc.'s customer. The Company will not beeomc 
involved in billing disputes tlw may ariv bclwcen USA Telephone, Inc. and it• cuJtomer. P1yments 
made 10 !be Company u paymcnl on ICtounl will be crcdotc:d 10 an ~C<:QUnts receivable muter acto~~nt 
and no110 an end IISCr'a accounL 
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D. The Company will render bills each monlh ""estAblished bill d&yt fO< each of USA Telephone, Inc.'s 

accounts. 

E. The Company will bill USA Telephone, Inc •• in advance, dWJCS (Of all services 10 be provided dunna 
lhc c.uuing billina period c..c:cpt clwtes U50Ciatcd wllh scrvi« uusc. wh1ch ct..rges w1ll be b1lled 1n 
amars. Ch&rJes will be calculated on an Individual end laCf K<ountlcvcl. indud1na. 1f apphcablc, any 
charaes for uuac or uuae allowances. BeiiSouth will also bill all charges. includins bul no11imi1ed 10 
911 and E911 clwJcs, telecommunications relay chiiJCS, and franchise fees. 10 USA T clcphonc. Inc .. 

F. The payment will be d11c by the next bill dale (le., u.mc dale in the following month u the b1ll dAte) and 
Is payable in immediately available fundJ. Payment IS considered 10 t..vc been made when rtCI'IVcd by 
the Company. 

I. If !he payment due date falls on a Sunday or on a Holiday which is ~tvcd on a Monday. 1hc 
paymcnl due dale shall be the firsl non-Holiday day followlna such Sunday or Hohday. If lh• 
paymcnl due dale falls on a Sarurday or on a Holiday which is obicrvcd on Tu<Sday. Wcdn<Sday. 
Thursday, or Friday, the paymcnl due dale shall be the lui non·Hohday dAy prrcedma such 
Saaurday or Holiday, If paymcn1 is no& RICCIVed by the paymcnl due dale. a late paymcnl penal!)'. 
as set forth in I. followlna. shall apply. 

C. Upon proof of tax cxempl c:enlfi.,alion from USA Telephone, lnc., the 10101 amounl billed'" USA 
Telephone, Inc. will no1 incllldc any Wet due: from thc end"'"· USA T clcphoM, Inc:. w1ll be solely 
responsible fO< !he rompul&tlon, traddna. rcponma and payment of all fcdenl, s111c and/or local 
Jurisdiction wes associated wilh the services <reSOld to !he end user. 

II. As the customer of =ord. USA Telephone, Inc. w1ll be raporu1bl< for. and rcm1110 !he Company, all 
charaes applicable 10 its rQO)d SCtViccs for cmcraency serviCeS (E911 and 911) and T clecommun1cauons 
Relay Service (TRS) as well as any olhcrcN<acs of a sim1lar nature. 

I. If any ponlon of the. payment is =c1vcd by lhc Company after lhc paymcnl due dAte u sci forth 
pru:cdma, or if any portion of lhc paymcnl iJ tm:clved by thc Company 111 fund• !hat arc no1 •mm:dJJicly 
avaolable 10 !he Company, !hen alate payment penally iball be due 10 lhc Company. The l>1c p•ymcnl 
penally •hall be !he ponion of !he paymcnl no'l m:ei•ed by !he paymenl due dale limCJ a laic factor. The 
!ale foetor shall be as sci forth In Sccllon A2 of tho Otncnl Subscnbcr Service Tariff and Sec1ion 02 of 
1he Privale Line Service Tariff. 

J. Any swi1chcd occ:ess chUJC11 associated with inlcrc-cl\anae earner acccu 10 1hc resold loc•lcxchn&e 
lines will be billed by, and due lo, the Company. No adduional characs ar< 10 be uscssed 10 USA 
Telephone, Inc.. 

K. The Company will nol perform bill ina and coMet lion Krv1ccs (or USA Telephone. Inc. u a muh of 1hc 
uecullon ofl~il AarccmenL Rcqucsu by !he USA Telephone, Inc. for a.uinance wilh b11llna scrv1ccs 
should be ref~ to the appropriale entity or opcrallonal group wllhin the Company. 

L Pursuan110 47 CFR Sec lion S 1.617, the Company will bill USA Telephone, Inc end user common hnc 
chorau idenlieallo !he end user common line characs !he Company bills lu end u~crs 

M. In acncnl. the Company w1ll 001 become onvolved on ditpulel bcrwccn USA T clcphonc, Inc and USA 
Telephone. Inc.'s end user c:us10mcn over resold scrv~ecs. If a diJpute docs ansc !hat can001 be sen led 
wllhou11hc lnYOfvcmcnt of lite Company. USA Telephone, Inc. shall con1ac:11he dcsianatcd Serv1cc 
Ccn1er for rcsolu1ion. The Company will malt.c every off on to usiJI Io !he resoluuon of 1hc dl>pute an&J 
will wori< with USA Telephone, lnc. ID rcsolvO<Ihc matW on u limely a manner u pQJSJblc. USA 
T clephonc, Inc:. may be required 10 wbmn doo:utncnWion 10 subnanti.ttc lite claim. 
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VIU. Obcontlnuanc~ of ~rvlc~ 

A. The procedures for dlseontinuina ~icc to 1111 end user arc u followt. 

I. Where possible, lhc Company will deny scrvke 10 USA Telephone, lnc:s end u>er on beh~lf of. 
111d at !be request of, USA Telephone, Inc .. Upon rcstoruion of the end user's scrv1cc. rcsto~l 
chllfiCS will apply &tid will be !be responsibility of USA Telephone., Inc .. 

2. At !be request of USA Tclcpbonc:, lnc., lhc Company w1ll disconnect a USA Telephone, Inc. end 
user eu.stomcr. 

3. All noqucsts by UwA Telephone, Inc. for denial or disconnection of an end u>er for nonpayment 
mull be In wri!ina. 

4. USA Telephone. Inc. Will be mode solely rcspon>1ble for noufy1nJ the end u"'r of the propo11ed 
disconnectiOn of lhc service. 

S. The Company will «>nlinuc 10 proens calls rruade to lhc Annoyance Call Center and w1ll adv1>c 
USA Telephone, Inc. when it iJ dctcnninc:d lhat&MOyanc:c Qfls arc oriauated from one of their 
end user'a location.s. The Comp111y shall be 1ndcmnif...S. defended and held lwmlcu by USA 
Telephone, Inc. and/or lhc end user apcnst any claim. los.s "' damaac an~<na from prov1d1RJ th1J 
infomwion 10 USA Telephone. Inc .. Il ls lhc respon.sibility of USA Telephone. Inc. to Lake the 
«>rrective action necessary with its custom~ who make &MOyina calls. Fa1lurc 10 do so w1ll 
resuh in the Company's d1sconncc1ina lhc end u11er'1 service. 

8. The procedures for disconhnuina service co USA Telephone, Inc. an: u follows: 

I. The Company I'C$CtVCS the ri&hliO SUJpcnd or 1cnninuc setv1cc for nonpayment or Ulthe cvcnl of 
prohibited, unlawful or 1mprop<r usc or lhc fac1hllcs or saviee, abu>C of the fad hues, or any other 
violation or noncompliance by USA Telephone. Inc. of the rules and "'Jul:uioM of the Company'• 
Tari fTl. 

2. If payment of occounl os not =•ivod by the boll day in lhc month afetr lhc ona1nal boll day. 
lkllSouth may provide wrinen notice tO USA Telephone, Inc. chat acldiuonalapplicauons for 
service will be refused and thlll any pend ina ordcn for sctvice will not be completed if payment" 
not rccc:ived by the fiOccnth day followonalhc date oflhc notkc. In acldotlon lkiiSoulh may, at the 
same time, Jive thirty days notice 10 lhc pcBOn dnian.ued by USA Telephone. Inc. 10 rucove 
notices ofnoncompli111cc, disconunuc chc proviJion o( exbtlna setvoecs to USA Telephone, Inc. at 
any time lhereaOer. 

). In the case or such dosconlinuancc. all boiled characs ... v.cllu appheablt ICtmii\IIIOn charsct. 
shall become due. 

4 . If lkllSoulh docs not discontinue lhe proviJion of lhc Krvoces involved on lhe date spcc11icd on lh< 
thirty days notice &tid USA Tclcp.hone, Inc. '1 noncomplianec «>nunuct, nothonc cont&oncd hereon 
•~II preclude lkiiSoulh 't riahtiO discontinue the provulon of the servocn 10 USA Tcirphonc. 
Inc. wllhout!Urlhcr notkc. 

S. If paymcnt lJ not reecivcd or &IT1UI&cmenll made for payomnl by lhc date JIVcn 1n lhc wnncn 
nolification, USA Telephone, Inc.'s services woll be dtJContinucd. Upon disconlinuancc of >e<V1cc 
on a USA TclcpboDC.lnc.'J account. u-:rviccto USA T.tcphonc,lnc.'s end u>ers woll be denied 
The Company wilt alto "'establioh acrvlcc at the requnt of 1hc end u>Cr or USA T tlcphonc, Inc '• 
upon paymenl o f lhc appropnatc conMchon fcc and oub)CCIIO lhc Company's normal apphcauon 
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proecdura. USA Telephone. lne. 'a is $Oiely resporutble for nolifyona the end ukt of the propoie< 
d!gonnection of the UfVi(c. 

6. If within fifl«n cbys al\er an end IUCf's UfVice h.u been dented no contact ha. been made on 
reference 10 rcstorina UfVicc, !he end uscr's scrvocc woll be digonnec1cd. 

IX. LltbUUy 

A. The liabiliry of lhc Company for damaaes amina out of miswc::s, omi»iom. llllell\lptions. procmpuons. 
delays enors or dtfcell in uansmiuion, or failures or dcfccu in facolilies fumoshcd by lhc Company. 
oc:currinaln lhe c:ourso of 1\miJhina service or other facilhic:s and 1101 caused by lhc nealiacncc of USA 
Tdephone, Inc.., or of the Company in fallinfiO maintain proj)U standanls of maontcnancc and opcrauon 
and 10 exercise reasonable supervision shall in no event u cced an amount equtvaleniiO the proponoonale 
eharae to USA Telephone. lne. for lhe p«iod of acrv;cc durin& whic.~ JUth mostah. omtmon. 
interruption. pr«mptlon, delay, rnor or de feel in IRnSmiuion or de(CCI or failure tn facliuies occur. The 
Company ahallnoc be liable for damaac arisina out of mistakes, omiuion,lntcrruplionJ, prcempdonJ, 
delays. enors or defccu in IRnJmiuion or ocher injury. tncludina but not hmucd 10 tn)uneJ 10 pet$0ns or 
propeny from voltaac:s or currcniJ ~ta~Umiucd over lhc service of the Company, (I) cauJCd by cmmmcr· 
provided equipment (caeept where a contnbutina cause iJ the malfunettonina of a Company.provul<d 
connecting arranacmcn~ in which event !he liabiliry of the Company shall not euced an amount equal 10 
a proponlonal amount oflhe Company billina for the period ofscrvocc dunna whtch JUCh miswc. 
omiuion. interruption, preemption, delay, error, dtfcctln uansmluion or injury occurs). or (2) not 
prevented by CIUIOmcr.providcd equipment but which would have been prevented had Comp;any. 
provided equipment been used. 

B. The Company ahall be indemnincd and aavcd harmless by USA T<lepbonc, Inc. apiru1 any and all 
claims, acdons, causes of action. damaaes. llabllirics, or dtmands (lndudtne lhe cosu. uperuco and 
reasonable a110meys' fees. on occoun11hcrcof) of whmvcr kind or nature lha1 may be made by any lhtrd 
pony u • result o(lhc Company'a fuml1hlna ofM:rvice to USA Telephone. inc .. 

C. The Company shall be indemnlfocd, defended and held harmless by USA Telephone, Inc. and!or lhc end 
user apinJt any claim. loss or cbmaac ariJinc from the usc of scrv•ccs oO'crcd for re-sale '"'·olvtn,: 

I . ClalmJ for libel, •lander, invulon of privacy or mfnng<mcnl of copynaht an. on a from USA 
Telephone, Inc.'s or end uJCr'J own commumcolloru. 

2. Claims for patc:nt infrinccmenl ariJina from ac11 comblninl or win& Company JCtvtccs tn 
conncc:lion wilh faclllrlcs or equopment tUmiJhcd by the end UJCI or uSA Telephone. Inc 

3. All olher claims aruina CNI of an ac1 or omru10n of USA Telephone, Inc. or '"'end u><:r m lhc 
cwrae of usine scrvtccs. 

0 . USA Telephone, Inc. ecc,cpiS rtSll011Sibiliry (or provtdlnaaccess for marn1enance purposes of any scrvtcc 
, .. old under the provrJions oflhtJ Tanff. The Company ahlllnot be resporurblc for any fat lure on lhc 
pan of USA Telephone. lne. wolh res peer 10 any end uJCr of USA Telephone, Inc .. 

X. Trurmtnl of Proprltlary and Conlld~nUallnrormalion 

A. Bolh panocs •arcc thalli may be n«eas&ry IO provide each olhcr dunn a !he lerm or lhli Aarccmcnl Wtlh 
ccru.in conftdentlal information, includina trade J<Crctlnfonnauon. ineludina but not hmrlcd 10. 1cchnoeal 
and business plans, technical infonnatlon.. propos&IJ, •pccificalions, draw in as. procedures. cuuom<r 
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account data and like information (hercinaflcr collecuvely referred 10 IS "lnfonnallon''). Both po.nocs 
aarec that all Information shall dlber be in wntons or other tanaible format aru1 cl<lltly marked wuh a 
confidential. priv~~t or proprietary teacnd. or, when tbc Information b communicated onlly. it shall at..> 
be communiCllled that lbc Information il confidential. private or propricury. The lnforma11on will be 
returned to the owner within a rcuonablc time. Both parties aarec that the lnformauon >hall not be 
copied or reproduced In any fonn. Both p>nies aaree 10 I"C(lcive such Information and not due lose luch 
Information. Both po.nics aaree 10 protect the Information received from dismbution. disdOlure or 
dissemination to anyone Cll<cpt employees of the po.nles woth a need 10 know such Information and 
wh•ch employees aarec 10 be bound by the tcrrru: of this Section. Both panics will uK the wne standard 
of care 10 protect Information re<:eived IS they would IUC 10 prolec:l their own eonfldcntoal and 
proprietary Information. 

B. Notwithstandina the forcaoinJ. both parties aarec that lbete woll be no obllaatoon 10 protect any pon1on 
of the Information that i either. I) made publicly available by lbc owna of the lnfonnauon or 1•..-fully 
dosclosed by • nonpany 10 thil Aarccmcnt; 2) lawfully obtained from any source other than the o"ner of 
the Information; or 3) previously known 10 the: rceeivona pany without an obliaallon to keep 11 

confidential. 

XJ. Rtsolutlon of Dbputts 

Except as otherwise stated in this Aarcemcnt. the parties aarcc that if any d11putc anscs as 10 the 
intcrprcuulon of any provillon of this AJrccmcnt or u to the proper omplcmcntation of tb11 Allf«m<nt, dther l'o.ny 
may pctnion the Commlnion for • resolution of the dtJputc. However. each pany rc:scrvcs any nahts ot may have to 
seck judicial rcviow of any rulina made by the Commiu1on concc:mlna tbOJ Aarecment. 

XJ I. Limitation of Use 

The panics aarc:c: thai Ibis Aarecmcnl shall not be proffeted by eother pllft)lon another JUnidocuon u 
evidence of any concession or as a waiver of any posmon talc en by the other pany tn thao JUmdocuon or for any 
other purpose. 

XJJI. Walnn 

A failure or dc.lay of citbc:r Pany10 cnJorcc any of the provt>oons hcroof. 10 acrcllC lilly opnon " hoch tJ 
hc:tcin provodc:d. or 10 requin: pcrfonnance of any of the provisions hereof >hall in no way be eortJINCd to be a WIJVct 

or such prov11oons or options, and each !'any, nocwothSW>dona such f.allurc, >hall hove the nJht thercoilcr to onsist upon 
the sp«iroc performance of any and all of the provisions of this Asrccmenl 

XJV. Gov~rnln& La" 

This Asrccmcnt shall be aoverMd by. and cons wed and enforecd on ..:eordanec woth. lbc laws o r the Sutc 
of Gcoraoa, without rcptd to its ecmniet of laws principles. 

XV. Arm's IAnath Nqotlatloru 

This Aarccmcnt was eucutcd af\c:r arm's lcnalh neaodations between the undcrsoancd pantcs and re n-.:ts 
the tonclu .. on Of the undcralanc:d that tbi> Asn:cmcno IS in the best inlereJts of all p&ni~. 

XVI. Notka 
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A. Every notice, coruc:nt, approval, or other communkatioM rt"qu~red or contemplated by tb•s Ar-cement 

shllll be in writing and JhaJI be delivered in pcrJOn or a•ven by poMace prepaid ma•l.lddrc:u 10: 

BcliSouth Tel«emmunicatiOM, Inc. 
ClEC Account Team 
3535 Colonnade Parkway 
Room E4EI 
B&rminJhatn.~ 3S243 

USA Tel<phone, Inc. 
1765 NE 162 Street 
~ham&, Fl 33162 

or at such other address u the intmdcd recipimt previously shall have dcsocnated by wrincn notice 10 the other 
patty. 

B. Wh<:re spcc:irtcaJiy required. noti= shall be by cntirtcd or rcaomred meJL Unlc:u othcrwnc provoded on 
this Acrecment. nooce by mail shall be c/Tectlvc on the date otoJ ofT'Kially recorded u <klivercd by rerum 
receip! or cqulvalertt, and in the absence of such r«erd of delivery, 11 JhaJI be presumed to have b«n 
delivered the r.ru. day, or I>Cllit busincu day aflcr !he fillh day, aftct 11 was deposited on the mills. 

XVII. AmrndmrniJ 

This A&T"cment may be amcndcd at any lime upon wrincn aarecment of both putin. 

XVlU. Entlrr A&rr«m~n l 

Thia Aarcem4nt acu fonh the entire un<kntandinc and aupcf'IC<fe• prior aarecmcnu between lh< paru.­
rcl•tina to the subject mailer cont.tined herein and mcrscs all prior dluuS>oOns lx:twcc.n them, and ncnhcr p;uty .hall 
be bound by any <kfinition. coroditlon, provbion, rqmscntatlon. W1liTIOty, covenant or promue olh<r thart u 
• •pressly staled in thb Aarccment or u Is contemporancowly or subsequently "'' fonh In wntona and eJtcculed by a 
duly authorized officer or r<pracntative of lh< pany 10 be bound thereby. 

N A.\1 £ : _____ J:!Jcur.r:rvUIR.£tnwdild:JJlL---------
Prtntcd Nllllle 

TfTLE: _______ .JP~t.ILtrttmtolllr'--------

DAT£:._~,-1-h::..,f"--'"7~¥~---­
/ I 

Vtnr .. J r • ... 

USA Ttlrphonr, Inc. 

BY:, __ ~~~~~~~-~~~-----·-----
~·~ 

NA.\oi£:_:C:.~-M::!.£t":.~:d01..U&::t:V..!!e'4-(--~t4::.ue&o.~"':!..Q~~· ""~­
Prtntcd Name 

TITLE: ___ ..J.I:.!~:l;c}<J.ILI .ce-':..:•::::....:r::!.... _____ ___ 

DAT£:. _ __.~~~~l.f-s/-02£..-L... __ __ 

, ... l 

., 
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EXlllBIT A 

APPLICABLE DISCOUNTS 

The u:lecommunlcations services available for pun:h&K by USA Telephone, Inc, for lh• puCJ>O:IC> of resale 
10 USA Tclcpbonc, lnc. end u~en shall be available at the followlna dbcount ofT or the n:uul rate. 

• 

RE BUSINF.SS -
ALABAMA 1115.3% 16.3% 
FLORJDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15,.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.75~~ 15.15% 

NORm CAROLINA 21.5% 17.6% 
SOUnf CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In lhc case or a crou boundaty sinwlon, the discount which applies iJ the discount appliablc to the: loc3uon or 
lhe end user's central offtee. 

•• In TennC$SCe, If ALEC provides its own operator services and dlttttory services, the diKO<Int sh•ll be 2! 56~~ 
ALEC must provide writu:n notification 10 BeiiSoulh within 30 day• prior to providona ots own operator servo<« 
and dim: tory scrvicca w qualify for lhe hiah•r ducount n u: of 21 .56%. 

Qe&RATIQI::!6Ullef2B!SY~TDI~ [OSSl MTES 

lnu:ractive OrckrinJ and Trouble OSS Order Chug< 
Mainu:nance Symm Coer end user accour.ll 

Non-Recurrina Recurring Cllargc, Chatge per order Sun:harao ror 
Establishment per monlh manually pl•ced 

Char2e ordcD 

ALABAMA SIOO.OO $ 5000 s 10.80 $22.00 

FLORIDA SI OO.OO $50.00 SIO.SO $22.00 
GEORGIA $200.00 SHO.OO per fir~~ 1000 Not• ' S22.00 

clearonoc ordm I 
SIIO.OO per neAl 1000 

tlcctronicordml 
KENTUCKY SIOO.OO $,50.00 SI0.80 SZ2.00 
LOUISIANA SIOO.OO $.50.00 S9.16 SIS. I• 
MISSISSIPPI SIOO.OO $.50.00 SIO.SO S22 .00 

NORm CAROLINA $100.00 $ 50.00 SIO.SO Sl2 00 
SOUnf CAROLINA $100.00 $50.00 SI0.80 $22.00 

TENNESSEE SIOO.OO $50.00 $10.80 S22.00 

'Tho Chars• per order applies on a per end user acrount basis. 

1 The Geor111 Public Service Commwion ("PSC") CH'Ckred in Oodtct 7061 lha.l tbc1e would be no OSS clwJc 
wllhon lhe Char&c per Electn>nic Order column. Instead the Gtor~la PSC ordered rnonlhly n:cumna clwtcs baled 
on lhe number of ord<D. 
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Typo of AL FL CA 
Snvle< Resale? Dlocount1 Ruale~ OIKOUnt? R ... lc• 0ttCOunt7 

I Ciran..f11hmd Selvlo:a Yes Yes Yos Yn Ya Yos 
2 Contno<t Service AITliiii<ftlents Yeo Yeo Yos Yn Yes Yes 
) Promodons • > 90 DIM Yes Yes Yn Yeo Yes Ya 
4 l'romcMtorli • < 90 Dllyc Yes No Yes No Ya No 
s Ufdinc/Unlr Up Scrvlc:a Ya Yes Yos YCJ y., Yes 
6 9111E911 Scrvio:a IX. No!< 91 Yt:~ Yes Yes Yes Ya Ya 
7 N II S<Mo:a IS.. Nott 9) Yos Yos Ya Yn Yes Y« 
8 AdWatchSM Svc IS.. Noet ll Yn No Yes No Yes No 
9 MomoryCall~ Scrviec Yeo No Yes No Yos No 
10 Mobile S<rVio:a Yeo No Yes No Yes No 
II F~ Subscriber Line Chinn Ya No Yes No Yes No 
12 Non·R=rrinr Charaa Ya Yes Yeo Yes Ya Yes 

Typo of MS NC sc 
s.mc. Raalc? Dbcount? Rnalc? O.JC>OUnl? Rualc? o ......... o 

I VrMdfldtcftd Sorvlc:a Yes Yn Yes Yeo Yes Yet 
2 Contntct Service AlnntcmcntJ NoteS NoteS Notc6 Note6 Yes No 
) Pn>modont • > 90 Dsyc Yes Yes Yes Yn Yes Yes 
~ Promottotli • < 90 Doys Yes No No No Yes No 
s ltftlincll.ink Up ScrviCOI Ya Ya Ya Yn y .. Yes 
6 9ll/E911 S..VIca (S.. No!< 9) Yeo Yes Yes Yn Yes Yn 
7 N II S..VI<les IS.. No!< 91 Nu No No No Yeo Yn 
8 Ad Watch"' Svc IS.C NOte 8) Yes No Yn No Yes No 
9 M<TnO<YCalll> Scrviec Ya No Yes No Ya No 
10 Mobile S..Voca Ya No Yn No Yes No 
II federal Subscriber Une Cbort:es Yes No Y .. No Yes No 
12 Non-Rccumng Clwaes Yeo Ya Yeo Yn Ya Yes 

Appllcablt Notct: 

Crudlatbt rod urvlca c:on be fftOid ooly to n iloina "'l>oalben of the ,.....Sfalbmd savlco. 

Rnale? 
y., 
Yn 
Yn 
Nu 
No 
Ycs 
No 
Yn 
Yn 
Yn 
Yn 
Yn 

Rnatc• 
Yn 
Yes 
Yn 
No 
Y .. 
Yn 
Yn 
Yn 
Yes 
Yes 
Yn 
Yes 
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r 
KY 

D1scoun" Reule'! 
y .. Yes 
No y .. 
Yn Yn 
No Yu 
No Yn 
Yn No 
No No 
No Yn 
No y .. , 

No Yn 
No Yn 
Yes Yn 

TN 
O.JoCOUnl'? 

y.., 

Yet 
No«) 

No 
Note 4 
,.a 
Ya 
No 
No 
No 
No 
No 

2 Where available for raalc. promotloru wtll be tnlde avaihoblc only to end 111<n who would have qualoOod for 
the p...-nc>4ion had it been provided by BciiSoutll direaly. 

J In Te11nauc, lona·tcrm p.-OiloOJ (ofTmd foriTIOR than nindy(90)days)may beot.t.inod IIane ofthefollowona rata 

(a) the -.d uoifT rate. '- lhc wholnalc di>COUnt: 

LA 
Do..:ount? 

Yn 
Yn 
y.,. 

No 
Yn 
No 

No 
No 
No 
No 
No 
Yn 

(b) the promotional 1111e (the p...-nc>4lonal rate ofTmd b)l Bell South wtll not be dltcountod lunhcr by the "holnale do><OUnt rate) 
4 LlfdlnriUn~ Up acrvl<les,., be ofTmd only 10 lho>c JUbtmben "Ito meet chc cnt<N !hoi BcllSoulh C\UTftltly apploa to wbtcnbcrt 

Nottonal E&d1011J• Carricn Aaociarlon &ttcnt~~eoollldiJcrncnt pool JUII as BcllSouch docs todey. The nwomum rotc !hoi 
USA Tclephonc, Inc. mJY cb.orJo for UftUnc Service ahall be oappod 11 the Ou n:taH rate ofTmod by Dell South. 

3 In Mlul,.lppl, all Conl,..<t Scrorlu Am~natmmtt entered Into by BciiSouch oc tcnnlnotlnJ aller tho .rrrcth< dlolc of the 

Commiulon Order (3110197) Will be JUI>j«t to raalc Wllhctut the wholaalc dt><OUnL All CSA• which"" in 

plocc .. oflhe<fTccdve dal.o of the Conuruulon orcla- (l/1 0197) will not be cllalblo for resale. 
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EXHIBIT 8 

Pa&t 2 ofl 

6 In Nonh c.rolrna, Conlrott Scrvl« A rn nJtftltliU enccnod rnl<l by B<IISouth before Apnl 15, 1997, shall be oubJ<a 10 raale 
at no dJ>COUnt, while Bell South CSAs mlcnd inco 111\a dual da<e shall be oubJca ro resale wrth rhc drt<OUnL 

7 Some or B<USouth'a iOQJ uchliiiJC and colllllccommuniCIIdoru acNoCft 11c noc .. allable on ocmrn cmtnJ omoo and IIICU 

8 AdWatciiSM Service iJ canfTod u B<IISoulhe AfN V1rt\lal Number Call Oculi Service 
9 E.otdwJons {O< N ll/91l/E91l aro alJO applicable to equlpmert UIOCiatod with the MrVice 

v.,..., April 17, 1991 

-
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