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RECO. ,uf. I'J~D 
REPORTiNG 

Mrs. Blanca S. Bayo 
Director, Division at Recads and Repo!1ing 
Florida Plblk: Setvk:e Commission 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecorrlnulk:atlons, Inc. 

("Be11South'1 and Micn>Comm, Inc. JX,nUant to SedJonJ 251 and 252 ol tho 

Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) olthe Telecommunications Ad ol1996. BeiiSOU1h and 

Micro-Comm, Inc. are abnittlng to the Florida P\blk: Setvloe Conwnlsslon their negotiated 

agreement for the pu'thase o1 BetiSouth's telecormulieatlons MfVIon for the po..rpose at 

resale to end users by Micro.Comm, Inc. 

Plnuant to section 252(e) ol the Ad, the Con'mlsslon Is c:::harQed wi1tl 8ppfOVlng or 

rejecting the negotiated agreement between BeiiSouth and MJc:ro.Comm. Inc. Within eo 
days of its submlsslon. The Ad provides that the Coovnlulon may only reject such an 

agreement if it flllds that the agreerTW'1t or tJt:rY portion ol the egroement discriminates 

against a telecomnulk:ation awri« not a party to the ag1 eemenc or the ~lon ol 

the agreement or tJt:rY portion ollhe ageement Is not CXlnsistent with the publk: lntOI'est, 

convenience and necessity. Both patties aver that neither otlheM reasont exist as to the 

agreement they hlr~e negotiated and therefore, are very hopeful that the Commission snell 

approve their agreement. 

Very truly yours, 
RECEIVED llo FILE:.D 

f~~~ HEt-OiffiS 
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AJI'ftiDtlll BdwHa BdiSouU. Ttl«ommualcatloul,lac. aad Mlcro-Comm, lac. Rq&ardlna Tbe 

Salt of IUIISoutb Ttlteom.muJlludou Strvlcrt to Mlno-Comm, Juc. For Tbe Purpoan of Ruale 

miS ACR£EMENT it by lltd bclwem IHIISoatlt TtHc9aullunlado~. lnc., ("BcliSoulh'" or 
'"Company,, a Oeotsia COfPOrallocs.lltd MJcro.Comm, lnc. ("Micto-Comm'"), an Alabama corp~ration. and ahall 
be ciC'emed dl"ccrivc u or May 21, 1998. 

WITNESSETH 

WHEREAS.IHllSouth II a local exc:hanp tclceommunic:atlolu c;ompany authorittd to provide 
telecommunic:ationa ICI'Vica In the IIIIa or Alabema. Florida. Cicoftla, Kc:nllldty. Louisiana, Miuiuappi, Norlh 
Carolina, South Carolial, and T~ lltd 

WHEREAS, Mkn>Comm b or-b 10 bec:ome an allanllivc loc:aJ exehanae tc~municatlolu 
company authorittd 10 provide tcl«ommunicadons ""'ic:a in the .Wet of Alabama. Florida. Gooraia. Lou !alan&. 
and Milaiulppl: and; 

WHEREAS, ~JCrO-Comm desita 10 taell &IISoulh'a tclc.:ommunic:aticw tcrVk:e.: lltd 

WHEREAS, BciiSoudl hu ap-oed 10 provide aueh KTVk:e. 10 Micto-Comm for raale pwpoaa and 
purauant to the tcm11 and c:ondidons lid forth hemn: 

NOW, THEREFORE, for and in conaidmtlon or the mutual premlaa and promlaa contained herein, 
BeiiSoulh and M~ do hereby I&J'CC a followr. 

A. The term oflhb A~t aball be two yca11 beaiMIIIJ May 27, 1998 and shall apply 10 all of 
BeiiSoulh'a tmrin1 terriiOI)' u of lanawy I, 1991 In the awes of Alabama. Florida. G-aia. Lou it ian&. 
and Mluillippl: and 

B. Thla Aarccmentahall be automadcally m~CWC<I for two ldclitional one yc:ar period& amleat cilhct pany 
lndlc:a~a ill in~mt noc to mww lhe AIJCC.IICDl Nod« ofiUdllntcnt mu.ll be providod, in writlns. to the 
Olhct patty no Iller cbata 60 days pri« to the end of the thcn-c:dalin1 eonii'Kt period. The tcrma of thiJ 
AJl=I1Cill ahall remain In effect after lhe term c r the u istlna aarccmcnt hu npin:d and while a new 
a,rocment b bclnl ncsodated. 

The ra~ea pursuanl by whlc.b MJc:ro.Comm b to purdlue ICIVicet from BciJSouth for n:sa.lc aha II be 11 a dbcount 
rate orr of the ~wlratc for the u.locommunicatlona ICTVke. The d!~eountrata aha! I be u aet ford! In fJthibot A. 
anac:bed hereto and iJJC)Otporareo:l bcmn by thiJ ~rcrenc;e. Suc:h dltc011111 aball reflea the coea a\IOided by 
BciiSoulh when scllilll a Kt"VIcc for wholaalc purpoacoa. 

IL IHI!altloa ofTenat 

A. CUSTOMER OF .R.ECORD ,_the ~nlll)' ruporulble for plac:lna application for aervice: rcquudna 
ldclltlona, I'C:IIfnnJemenll, malntcnanc:e or dllcondnuancc of service; peyment ln full of ehataes incvrred 
auc:h u non·rec:urrina. II)OIIthly recurrlns, toll, dl~ utilliiiOC, ete. 

, .... 
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B. DEPOSIT means lAUrance provided by a customer in 1M form of cuh. su"ty bond or bank lcnu of 

credit to be held by tl1c Company. 

C. END USER mcan.t tl1c ultimate uacr of tl1c tclccommunteauon.tservoccs. 

D. END USER CUSTOMER LOCATION mean.t tile phyJ!callocalion oflh< prcm•Jet where an end user 
maka uJC of the telecommunication. services. 

£. NEW SERVICES mcan.t functions, features or eapabilltia tllat arc not currently offered by Sci:Soutll. 
This includes f*kaalna or o&istina scrvio:es or comblnin& a new functiOn. feature or capability with an 
e.11 ilti111 servlc:e. 

F. OTHER LOCAL EXCHAl'IOE COMPANY (OLEC) mcan.t a ~lcpllonc COtnpany ccnifiCaled by 1M 
public ICf'VIce COtnmluionl ofthc Company'• fnndliscd ~to provide local cadlanac ~Cn~icc wnh1n the 
Compeny'a fnncbllod ata. 

C. RfSA1.E means an ac1lvity wherein a ccnif>ealed OLEC. wch as Micn>-Comm subaeribcs to the 
telecommunlcatlona scrvloa of tl1c COtnpany and tl1cn rcoffcn llloM tei«Otnmllnlc:allont acrvica to the 
public (wkh or wlthollt •lddlna value"}. 

H. RESALE SERVICE AA£A means the area. u defined In a public Krvice commwion I!IPf'OvM 
ec:nifk:atc of opcntion, within whk:h 1111 OLEC. sueh u Micro-Comm, may offer ruold loc:al cxchanp 
telecomm11nk:adona acrvl«>. 

IU. Ccllffal ProvltloM 

A. Micro-Comm may rue II the wiffed local cxchanae and toll telccommllnicallons servicea of Bell South 
contained In the Ocneral Sllt..cn'Wr Service Tariff and Private Line Service Tariff subject to the terma. 
and eoncliliont apecifiCIUy Jd fOtth herrin. NOtWitlutandina the fOtCaoina. tl1c cxcl::sions and 
limitatioN on scrviQa a"al~ble for resale will be u act fOtth In Exhibit 8, aaxhed hereto and 
ineorponiiC:d herrin by thla referMCt:. 

BcllSouth a hall make avaUable ldecommunicationa aervica for reaalc at the ratealel forth in Exh1bit A 
10 thla a.,umcnt and aubj«<to tl1c cxclusioa.l and limitatioN Kt fontlln Exhibit 8 cc Ibis avecmcnL h 
c1oct not however walw Itt ri&ln• to appal« otherwise challcnac any decision rcprdina rc:sa.le that 
IUilltcd In tl1c dilcowll nua contained in Exbibh A Of the e>~cl ... iona and limitatioN eollllined '" 
Exhibit 8 . BciiSou.dlrac:r\'CI the ripiiO punue any and all kpl and!« cquitabk rclmdlea. •nc:ludin1 
appala o( Ill)' dccilionl. I( 11Kh tppea1l 01' ch&llcnaca mull in dllllJCI in lhc d*ovnt raiQ or 
ucl1111ooa and limlwiona, tl1c panlea acree that appropriate modifiCI!iona 10 this Acrcement will be 
made prompdy 10 ma1co lea tcrrna eon.tiatcnt with the outcome or the appeal. 

B. Micn>-Comm may putdl.ue ""le acrvic:a from BciiSouth for their own uac In ~nuna their b111ineu. 
The male dltcount WIII119PIY to thole services under the followlnJ condltiona: 

I. Mkro-Comm must ruell acrvica 10 other end usen. 

2. Mkn>-Comm m1111 order acrvlca thtou&h rualc lntcrfac:a, I. e .. the LCSC and/or appropnatc 
Rdlle Account Tcama. 

' 
3. Mfcn:>.(;omm ~ be an allml&livc local cxchanac teiecOtnmvnlc:ationa comr-ny fiX the Sin ale 

pwpoec or acninfto thcmJclva. 

V......., Apnll1, 19M 
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C. The Jl")Yision Of IUVICCS by 1M Company 10 M.ero-Comm docs nol COliS UNit a )Oint undcrukon1 for t~ lilmiahona of any acrvlce. 

o. Mim>-Comm will be lhc CVIIOtMr or rttonf (or Ill K fVICts purchucd from lkiiSouth. Eoccpt u specified ~rein, the Company will tab onkn from. bill and Cllpec1 payomnt from MKro-Comm for all scrvica. 

£. M~omm wtU be 1M Compaay'ss!Qale poun of contaa for all .uvoccs purcl\ucd punuant to th11 Alltt1TICI1L The Compeny tllallllavt no coniac:t wtth the end user u ccpt 10 the uttnt provtdcd ior ~in. 

f'. The Company wiU conlimlc 10 bill the~- for any M1'1iccs that the end ..-specoftea ot "'"toes 10 rttcivc clinc11y from the Compuy. 

C. The Cornpuy maiaca1nl die riPtiD .ave ctmcsly ID)' cod UICI' withon the K1V1CC area of MICro-Cornm. The Company Will conti- 10 directly market ill own tclecommunlutlona ptOC!Iicu and .uviea and on doi11110 may Cllllblillllndocpcndcnl rcladonthipe wull md UICrl ofMOCt'O-Comm. 
H. Nellhcr Piny •hall iotcdn-e with tile riaht or any ~ or cnucy to obWn aavtee directly from the odoocf Pany. 

L CWTU~t 1tlcphoftc mamben _.y -ny be maJIIOd by dte ~ .-t. Howcva, telephone numbers ~ the pioptfl)' or the Company ancl ate u•lancd 10 the ~ervlce IUmis.loccl. Mkro-Cornm hu no pi'OpCny naht 10 the rclcpllooe number or any oilier call numbcf dalpdoa &~~C~Coucd with aavoea furnished by the Cornpuy. and no riahtto die continuanc:c or acrvkc throuah any penkul.v ecnnl of'llee. The Company racrvCJ thc riahtiO cllanac auch IWmbcn. or thc ccnnl office ddlptloo uaocialtd with such numben, or boch. whM<•CI the t-puy ciectN it_., 10 do 10 in the concluct Of Ill bwfneu. 
J . The Compuy 1111)' ptOYidc M)' ICI'\'Ict or fldlicy for whldt a chatp 11 nocalll>lishcd hcr<on, u lofosu ot b offn-ecl on the NmC lmN 10 M~ornm. 

K. Sctvi« II futn111Md ~<Jbj«<IO die conclidon that ol woll no1 be us.cd for Ill)' 11nlawiUI putpOH. 
1.. Sctvl« will be d'-rinued If any ,.., cnf'orccmc11ttJC<IC)' advl- that the .uvoce beona used is on violadon or the law. 

M. The Company Clll relilae acrvkc when it lila JTOUndiiO bclkve that urvoce will be uucl on voolauon of the law. 

N. The Company ~~CCq~Uno rapomibllil)' 10 Ill)' penon for any unlawfui11C1 cornmincd by Micro-Comm or Ita cncl YMn 11 .,.n or proviclina K1V1ICIC 10 M~ornm for purpoaca or reulc or othcrwiiC. 

0. The CO!IIpM)' WI'U coopa•l\llly with law cafom:mcnt IJC<Kia vwith tllbpocftu and coun orclen for aNistance wich che <=-l*lt• C\IIIOmfn. Law enforcement tJcncy tubpoenao and coun orders reatrdona end us.ers of Mlcro-Comm will be dit'Kt.tciiO Mlcro-Comm. n.. Company will bill MicJo.Cornm for ompkmcnuna any Nq~~CJII by law cnforwtMntiJCrKia repn:tona Mim>-Comm end \IICn. 

P. The chtnc1erildca tncl mcttlock o( opcndon or any clreuita, (ecllitles or C!QUipiMnl ptOYiclcd by Ill)' penon Ot Cllllcy OCbcr than the Compuy thai I noc: 

1. lnlerlCf'l with or'"""" aavkc over any racllitla or the c:omp.ny, •taaffill&la, or na COM<'C1ona anc1 cOIICIU'ri11J Cltrlm illvotvcod In itaaeMcr. 

v...- .. ,... n , '"' 
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2. c- damaac 10 dlelr plane: 
) . Impair che priYKy of any communeadoN: or 

4. Cm~te ~warda 10 any employees or die public. 

Q. Micro-Comm wum" che tape~~n~lbilicy of nodf)-1111 the Company ~~anll111 leu than •WICI.trd opera110n1 wuh rnpect 10 KfVlCCI p;ro~>dcd by Micro-Comm. 

R. f~editia att4/0f cquipmulvllliml by BeiiSoulh lb provklc acrvocc 10 Mocro-Comm ~1n Ill< propeny of BeiiSoulh. 

S. White paac diRCIOfY lilliftp will be ptolfided in~ will! ~la.-s tcl fonh 1n S«uon A6 of the GcMral Subscriber Service Tariff and w1ll be a~a~lable for raale. 
T. BciiSoud\ will p;ro~lcle ---.l in'--10 Mlao-Comm poo•adod Mlm>-Cornm tw die appoopo iatc Lcua(a) of A11111oriadoa. BciiSoulh may pro~lcS. cUJIOtmr ~ord lnfomuulon •~a one of the followifta mcdloda: US mail, faa. cw by el«troftic: ~ BciiSoulh w1ll p;rovock cv,_ -.1 1nfonnadoA ~Ia US mall a<r fu on an lntaim bull only. 

I. Micto-COCI!m ..,._ 10 C!OI'IIpCIIIAIIBeiiSoudl for ill BeiiSoulh inevmd upaldnum auoc••Led wldl p;I'Oifldifta tuda lftf0nnelioll10 M(m).Comm. Mim>-Comm will edopl and edbm 10 che BcUSoud\ IUidrllnca uaoc:ialed whll cadi medwd of p;rovldlna cvtiDinC'f reeon! 1nformariocL 
2. All C061» incumld by BcUSoudlto d.vclop and 1mplcfMTir opcnhOnll ih!CrliiCft •hall b.: :.co• em! from~~~~ wllo uldlza 11M~. 

u. BciiSoulh will p;rovldr ~main Mleclcd mcsuaina ICI\IIccs 10 Micro-Comm for~ of mcsua1n1 tcrvlce wl"-1 die wholeaale .u-.tt. 

V. BciiSoud\'a lnaide Wire~ 1''-may be,.. alf&it.blc fot m.alc R fiiJa. lcmu and conditions u Kl fonh by lkiiSoud\ and willloul the wholwlc dl.tcount. 
W. Allcoata irocumd by BciiSoutb fot provldllla ICI\Iica 10 Mlcn>Comm 11111 ate noc co-tft<!1n Ill< BciiSoud\ tariffa thall be ,_,llcd from 11M Mlcro-Comm who uuU-IhoM acrv.ca 

A. Mocro-Comm .,_ 111M ill male of BciiSoutb acrvoca thai I be u followo: 
I. TN reallc of ldecommUIIicadona acrv.ca ahall be limned 10 utcn and uta conformln&to Ill< cleu of acme. •-lcdona. 

2. To 11M.,._ Miao-Comm Ia aiCiecotnmunic:ttiON c:arria dltltcrva,naw rllan' pc1tcn1 of che Nation'• p~aubtcribcd -cu IIIIC$, Micto-Comm ahall noc JO<Ddy rrwkcl 1ta 1nleflJ. TA MrYica wldllhe ldccommuAic:aiiON -ca purdiMcd from BciiSoulll punuan110 lh11 Apccmtnt ln uy of tile twa covmd under lhll Aarecmcm. For die purpoacs o( Ill at aubtectlae.10 jointly iNNbl mct11t any actm1ilcmcnt. nwtcedna cf'fon or billina 1n wh~eh lllc lclccommunlcatlont ~ purdlucd from BciiSoud\ fot PIII'IIOM' of male to cu.-n and 1ntcrf.A TA NtYn on'cnd by Micro-Ccwnm arc packaatd. liod, bundled. dlacouniCd or oiTcrec! ~In' any way 10 d\t md uacr. Sud! cffona *lucie• but ate noc llm•lcd 10. o.ala rcrcrrala. resale ....,.._a. talea IJCfiCICI or bill Ina .,wmm11. Tlhls aubHctoon allall be void and of no cll'ect for a~ •-cownd llftdc:r chit AJieancllllt of febnwy a. 1999 or on Ill< date BcUSoulh Ia aullloriud 10 of'ftr fn~eri.A TA ktVICa ln lllaaawe. v.hlehtwr Ia uti let 

...... 
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). Hotel and Hoaphal PBX UNkc atcthc only telccommunicanons K"""'" ava1lablc for r-e>Oic to 

HOICIIMocd and Hoapkal t'lld wen, rcsp«11vcly. S111111atty. Acccsa LIIIC ~« fot Cw10mer 
Provided Coin Tclcphonn u the only local KMCC ava1lablc fot male 10 lnclepcndmt Payphonc 
Pnwida (IPP) C1111C1nWR. Shared TcnantScl'vK: a!Stomcn can only be told thole 
tcl«ommunlcatkwu MtViccs eva1lable In the Compeny'• A2l Shat~ Tenant 5(rv1Cc Tariff. 

4. Micro.Cotnm ia prohlbned from 1\Jmuh•na bodl 1\at and mnourrd tale Ktvocc on the .. me 
IM•ncu pmnJNS 10 the- aub.m"bcn (t'lld liMn) u •~ted 1n Al ohhc Compeny'• TanfT' 
Uccpl fot bllcltup tcTVice u fndlclted In the eppfic:ablc I~IC t.arifTSection Al. 

5. If telephone ltn'ice i.e alablilhed lft4 II !I fllbtcq\lcnlly dclmnfncd IIIlA the ClaN Of ICrYICC 
I'CIIrinioo 11M ben vlol.red, Micro-Camm will be -.ned and blll1111 for diu tcniC< wdl be 
lmmediMcly ch&naed 10 the appropriaJc clau of IICtYic.. ~;c. c1wJn fot chan act between 
cllu of eavlce. t.ck blllilla. and IMnat u dacribed in IIIIa JUbaccdon lllaU epply lithe 
Complny'• tole dllcrfdoft. ,_, 11 • rate .. IC( fonll rn Sec'lloo Al or the General Subllcr1bcr 
SavbT1ntrand Sec1loe 82 of die~ Ltnes.rv-T~ntffor:!le epplablc -· c«npoutlded dlily (Of the number o( d.oya from the bllclt billi111 dale 10 and indudina the dale that 
Mlm>Cotnm ecNally malta tile peymc:nt 10 1M Compelly may be -...d. 

6. Tile c-p.y -die tfaht 10 pcnodally IUdit ICt"ica putc!IMcd by Micro.Comm 10 
acabllab IUdlcnclcity of uac. Suc:h lllldit thai I not- riiOft than -111 a caknclar )'CII. 
Mlc:to.cotnm lllall maltc MY and all recorda and cilia evallablc 101M Cotnpeny ot the Compeny'a 
aYdhon on 1 -.able t.tla. The Compilly ahlll bat the ce»t of aald lllldiL 

8. Raold wrvica caa only be ueed ift lhc IIIDCIIIIMU u speci llod in die Compill)''t Tan IT. Raold 
tcNic:a lite eubject 10 the aame tmnl and COftdruon. u lite epedrled fot wc:h ICtvka whcll fumnhcd 10 ., individual end liNT ofr.be Compilly In tile approprilte NCtlon of tile CotnPiftY'• TltifTe. Spcc•Oc 
t.arifr(CIIIU'a, o.a. a u11plllowaoce per monlh. &hall not be aa.arcpted ..,_multiple raold sctYoccs 
Raold eavlcee- be liNd 10 ...,.,.._lniTic "-~than 001 end IIMt ~ uccpt u 
speciflcd in Section A23. of11e ComPI")'' • Tentr refcmna 10 Sllared Tmtont ~ICC. 

C. Mlc:to.cotnm may tiiCII ~only willlin tile •~~«•ftc taal~ IICtYic:c arce u de lined 111 •ta cttttroc.uc 

0 . Telephone numben II'UIIA'Uftld via Ill)' raoiciiiCtYIC:C feMUR IIW Intended aolcly fot the UIC of the end 
..-of die f-..c. ltalie of this illl'onnldon 11 prolubited. 

t. No p111m1. copyriabt. cr.dcm.w1t or ocbcr propncwy riaJu u liceftlcd. .....,tee~ ot othc1wtM tnNfm«< lby 
dill AIJWIItnt. Miero-C0111111 II alnetly jM'Ohibired fnml any .ue. •ncludlftl but not l1m1red to 11ks, 
mati<edaa or~ of..,. BciiSoulh - ot ltldcmattt. 

.A. ~ will tldopl Md .chn 101M elllldltdt COCIWMd t& the applbblc Bcii.Soollh Worit Cml« lncetfece Apeement reptdlna maintc- and int~lle~ of acrvkc. 

8 . 5(rvleea mold lllldct r.be ComPIIIY'• Tanir• and fec1lltia and equipment proVided by the Compilly thall 
be lftalnQiMd by 1M CclllpM). 

C. Moao-Comm ,;, ir:a end uacn may not tatnnac. mo ... d~ -·or an.cmpt 10 rcpe~r 111y 
. faalliticJ owned by 111f Cq!npllly. ocbcr than by co..ncccion Of' diKonn«Uon 10 any intetfec:c mcam uJC<I. 
caccpt widl._ wri!M:A COlla& of dlle Compuy. 

,.,. , 
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0 . Micro-Comm ec«pll ruponslbllily 10 notofy lhc Company of so Nations !hat ariK WI may re1uh on a 

s.-rvi« pnlblan. 

E. Micro-Comm will be the Company's sonak poin1 of contKt fO< all rq~elr calls 0<1 behalf of Micro­
Comm's ~ usm.. Tl>c panics IJ.ree 10 provide one anolhcr wit:h lOll· free contact numben for tuch 
purposes. 

F. Micfo.Comm will contac1 lilt appropriatc lq)tir c<:nle'n in accordance woth proceduru atabhsbcd by lhc 
Company. 

C . For all repair rcqu<$1$, Mic:ro-Comm acccpa ruponsibilily for adherina 10 the C0<npany'1 pracreen•na 
ruidtllna prior 10 rtfmint die lrOIIble 10 tile Comi!IJIY. 

H. The Company will bill MicTo-CO<nm for handlinJ trOUblcs WI an found 110110 be In lhc Company's 
nctwOrlt puiiUOIIlto ic. PUid4ud time and material chat)a. Tl>c JWICIInj umc and matcritl clwJc. will 
be no men than whal BcllSouth clw)a 10 ill mail CUIIOmCn for the WM urvkes. 

1. Tl>c CO<npeny maws tbc- rialu 10 coniiCI M~omm'a CUIIOmen. lf limned nccaaaty. for 
malntcunce purpotCL 

vt. utablt.ll-cets.ntc. 

A. A f\cr reeclvlna ceftilleatlon aa a local eachanp company from the appropriau! "'I'll liD<)' •JC"CY. Mlc ro­
Comm wUI provide the appropri- CO<npan)' aavlcc ccntu the Meesaaty docum<:nwlon 10 tnablc the 
Comp~~~y 10 Clllblillla muwaocoun1 for Mkro-Comm. ~h cloEwnenwloo sllall include tJw 
Appllcalion for Mulct Accolml. proof or authorhy to provide telccO<nmunications urvlccs. on Opmtina 
CO<npany Number \001") auiJ!*i by the NaUonal Eachlftae Carricn AMoclatiO<I ("NtCA · )and a t.u 
exemption ccnir- If lfi!Pllable. When nccaaaty depot it roqulremcl\1:1 are met. the Company wlll 
beJin taldnt onlm for the raalc of urvlce. 

B. Service onion will be lil a ollndud fonnat desllftlldl by the Company. 

C. When norirocatloll II received from Mkro-CO<nm clwla amcnt c:wiOrna' of the CO<npeny will Sllbecn"be 
10 Mlcro-Comm'ascrvlce,,atan4ard acrvlcc ~ intuvala for the appropril1c cl&u of acrvitc wollapply. 

O. The Company will noc requlrc end UMt conllnnatloll prior 10 ucablishinJ acrvlcc for Mlcro-Comm"• end 
u.su cuatomer, MiQ-o.COIMI mUll, bowl'!cr, be ablciO clcmonstrate end '*' owlhonzation upon r<qi>C"Sl 

£. M~ will be the tfnJie point or COIIIICI with the Comp&ny for allaul»equcnl onlcrinJ ICilY II)" 

ruultint In addidona M chanaa 10 raold urvic:ea uccpc ch8l the CO<npany wlllaccepc a roqucst do reedy 
(rom diC end~ for ooaven!.on of the ~nd UU(• actVicc from Micto-Comm 10 the Company 0< woll 
acccpca requcal fiom anochcr OL£C (M coovmion or the end ui'Ct"a aavkc rrom M~m 10 the 
other LEC. The Company will nodfy Mlcto-Cornm that auch a roqua1 hu been procciUd. 

F. tr the Company dciiennlna that an ulllllthor!Md chlftae ln local acrvlcc 10 Mlcro-Comm hu occurred. 
the CO<IIpeny wiU ,_tabtiah ICtVicc with the appropri11e local acrvoce provoclcr and will aucu Micro­
Cornm aa the OLEC initiadt!t the 11118Uthorizcd ch&ftJt, the vnauthorizecl chonJC cbarJc described in 
F.C.C. TaritrNo. I. SccUon 13. Apptl)priatoc noni"DC\\mna clwJes, u ac1 foRI\ in Section A4. or the 
Omml SubecribctScmee Tariff, will alto be IUCUed 10 Miero-Comm. These cbarJet con be adjuJIC:d 
if Micro-Comm provida aatltfaciOr)' proof or owthoriJadoa. 

C. In order 10 ... fctuanl ltain~ tile Company metYCtlhc riahtiO ~cc:ure the KCOUnl wtth a auotabk 
form or.ecurity dcpotll unl~u wiaftctocy credit hu altady been catabllthed. 

,._. 
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I. Such toeaoncy clcpotit shall lake the form of an '""vocable Lcrtcr ofC~il oro1her forms of 

toeaori!)' ICCq)llble 10 !he Company. Any such scc~tn!)' dqlosn may be held dunna the 
COI\Illluancc or me aav~ce u sccuncy fOt the paymcn1 or any and all amoun11 """""I for the 
servo. 

2. If 1 sccuncy clcpot11 is ~i~. -h l«\\n!)' clcpotn sl\all be made poor 10 thc onauaurauon of 
ICtv1CC. 

4 . TM fact !hat aiCC\Iri!)' clcpolot hu been mldc in no way rcllcva Micro-Comm from complyona 
with lhc Comi*IY"a rcJUlatlona U 10 advanc)C paymtniJ and lhc prompt payment of bolls on 
praauadon nor doa it conatiiU .. a waovn or modifocadon of lhc rcaulat practJCcs of the 
Company provldinJ for die dlscondnuancc of savw:c for non-paymml of MY IWM d~~e tbc 
Company. 

S. The Company raetVa die riJIIIIO antruM the ICICWl!)' ciq>oall ~ofl'mtniJ when. m 111 sole 
JUdamcnc. ~ to warrant andiOt voa .-lhly bill ina hal oncrcucd beyond lhc kvl'l 
lnlllally liNd to daermU.Ihc MCIIIicy dcroliL 

6. In 1hc nocnt !hat Mlao-Comm dcfa~tiiJ on ns IICCOUnl. SC1VI« 10 Micn>-Comm woll be Jmnotlllced 
and 1111)1 MCUrily dq>oaill held will be lfiPIIcd 10 ill JCC.OWIL 

1. In lhcCMC or. cub dcpoait. lnt.aalll a raJC uact l'onh In tbc lfiP'OPNIC lkliSoulh WliTshall 
be paid 10 MJao.Comm durinJ the COIIIUIUIRCC or doc MCUrity dcpoaoL In ICtal on I MC:UIIIy 
clcpotil ahall accnoe IMU.tlly and. or rcqua!Cd, shall be annually c~oiCd 10 MJCn>-Comm by chc: 
KCNaldal&. 

A. When tbc iniiW service Ia tOnkred by Mlcn>-Comm, lhc Company will establish an accouniJ rcccovablc 
maw- for Mlcro-Comm. 

B. The Company ahall b!U Mkn>-Comm on a current buis allawlicablc dwJca and c~oiJ. 

C. Paymcn1 or all cbarpt will be doc rcaponalbthcy of Moeto-Comm. Mocro-Comm shall make paymcn110 
doc Complll)l fot all MrYica billed. The COlli~)' • nol raponalblc fOt pay malta noc reccowd by 
~ 6WI Mkn>-Comm'a aiJiomcr. The Company wtllnuc become on.-olvcd on bdiiiiJ d"puiCI 
!hal IIIII)' ariac ~ Mlcri>Comm and 111 cuaiOmCf. Paymma made 10 tbc Company a payment on 
account will be m Jiled 10 u ICCOWIII reccrvablc ma11er eccount and noc 10 an end lllef's IIC'COUIIL 

D. The Company will fCIIder billa each tnOftlll on established bill days fOt CJCh of Mlcro-Comm'o accounca. 

L The Company will bUI Mlcri>Comm,ln advance. chatJea (Ot all .avlcca 10 ba provided dunn a the 
cnsuina bill Ina period ucepc chatacs uwciated willl acrvlcc uaa,p, wtucll diUJn woll be b1llcd In 
anatL C'llupa wall be calaolatcd 0t1 an Individual cftd uacr -ntlcwl, includlna. if awlicablc. any 
chatJca for u..,. or '*f' allow--. BciiSoulll woll aloo bill llll chua-. IIICiudtna but not hmoiCd to 
911 and Ull dlaraa. IClccommllllbhona relay chatJca, and frallcluM f-.10 Mlcn>-Coaun. 

. -
F'. ~ JltY'IK'III will bt 4liC by the liP I bill dala (I.e., NITIC dltc in lht followiiiJ mond1 u doc bill elm) and 

It payable In IIN!Mdialaly a vaollble fllndt. Paymcnl It conaldcrodl10 ha_.. been made when m:clv<d by 
lhe Company. 

v""""...,.. n. '"' '•-.1 
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I. If the p&yrMnt due date fall1 on a Suncby or on a Holiday which is obstrved on a Moncby. the 

payment due date thall be the lint ncw~·Holiday day follow~na such Sunday or Hohday. If the 
peymcnt due date falla on 1 Saturday or on a Holiday which is obstrvcd on Tuesday. Wednesday, 
Thul'lday. or Friday. the payment due date thall be the la,.st non·Holiday day pm:edina such 
SINrday or Holiday. (( payrMnt is not received lty the payment due date, a late payment penalty. 
as SCI fonb in l followina. aha! I apply. 

C. Upon proof orw cumpl cettification from Micro-Comm.the .-1 amouru btllcd 10 Micto-CMim wolf 
DOt include llll,ill cues do.~~t from the mel uat. Micro-Comm wilt be solely raponsible for the 
computation. utekina. rcponina and payment of all fcdml, acate and/or local juriJdic:tlon Wln 

UJOCiaiCd with the ICMc:a raolcl10 the end UKr. 

H. .U the CUJIOIMI'ofreconl, Mlc:ro-Comm will be mponsiblc (or, and mnlt to the Company,all chat~ 
applicable 10 iu mold anviea for cmc,..aq ICt\licca (£911 and 91 I) alld Tdecommwtialtlona Relay 
Service (TRS) 11 well u any odlet dluJet of • almllat l'tallll9. 

L If any portion of !be payment it received by dlt Company aftrr the payment dlollt dale aald fonb 
pn:cedlna. or if any pclftloll of !be payment Ia received by lhc Company in funda that are DOt immediately 
available 10 !hoe Company,lhcn alate payment ptftllcy ahall be due 10 lhc Company. The late paymat 
penalty ahall be lhc ponion of tile payment not received by the payment due dale limes 1 laJe factor. The 
late facsonbaJI be uac1 fonb in Sectlon Al of the Uencral Sublcn'ber Service Tariff and Section 82 of 
the Private Une Service TarifT. 

1. Anyswitehed iiCCeu e11arJet wocialed wltb intmlehanp wrfer aeeeu cc tile molclloeal exehanac 
linn will be billed by, and clue to,lhc Company. No additional charles are 10 be as..CQU!d 10 Micn>­
Comrn. 

K. The Company wiltnoc pcrfonn bUtina and collccUon ICt\licca fo. Micto-Comm • a I'Oiult oflhc 
uec:utlon oftbll Ailmnua.. RcqUCSII by lhe Micro-Comm for wistanee with blllfna aervKCJ •hould be 
rcfct1'ed 10 the~ entlly or operational poup whhln lhc Company. 

L. Purwantl047 CfR Section Sl.617,lheCornpany will bill Mi<:ro-Comm end UJCt common line charaes 
i~nticalto thc1 end UICI' common line cbatacalhe Company billa Its mel UfCR. 

M. In acneraJ. lhe Company wiU ncc become lnYOived In cllsputea between Mlero-Comm and Micro-<:omm't 
mel uat c:ua10mcn ova- mold acrvloes. If a d iapucc does ar!Je thai tann01 be acnled wothoutthe 
lnvolmncnl or lhe ComJIIII)', Mkro-Comm a hall coniiC:Ilhe tlcalpwcd krv'" C1;n~r fQ< rtsOiuttOn. 
The Company ·will maka ewry ell'on 10 uaial In the moludon of the dlapucc and will work woth Mlen>­
Comm 10 molvc thc rnauer in u limejy a mannct' • pouiblc. Mlero-Comm may be mtu lrcd 10 subrnil 
docutllctJ.tlliaa ., 111baafttiale lhc claim. 

VUL DIKontlnuuce ors.nta 

A. The ~cdurea for dllconllnulf1t service 10 a;n end user arc u followe: 

I. Whae pouible, the Company will deny ICfYice 10 Mk:ro-Cornm'• end user on behalf of. and at 
the tcqUOl of. MJc:ro.Comm. Upon n:atoratlon of the end uta'• actVIcc, n:storal charan wolf 
apply Mel wilt be the mponslbillcy of MJc:ro.Comm. 

2. AI the~~ of'Mic:ro-Comm. the Company will dlaconnect a Micro-Comm end u-customer . 

v"""* A,.a n. '"' ...... 
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J. All requests by Micro-Comm fnr lknoal or dtsconncction of an end"'" for ~ymtnt mu.r be 

in wririna. 

4. Miero-Comm will be tMde solely raponsi.blc for noril)tlna the end ~~Kr of the propokd 
dileoMectlon of lllc KIV~c. 

S. The Company will continue 10 proceu calla mlloCic 10 1hc Annoyance Call Center and will advose 
Miao-Comm wben il II determined !hat annoyance calls arc oriainaled from one of their end 
u$a'1 loc:adoat. The Company Jhall be indemnified. lklfendcd and held hannlcsa by Micto­
Comm and/or diC C'lld uwr apin1t sny claim, lou or damqc arilina from pn~vidina this 
infonnalion 10 M~omm. II ia !he mponaibiliJy of l'dicr~H:omm 10 like !he ~orr«livc Kt 1nn 
ncc:auty wilh ill CUilomm who malte annoyina calls. FaitU~CIO do so will result in the 
Company'a diacoMectina the end u$a'1 M!VIce. 

B. The proccdurea for dilconlinllina savicc 10 Miao-Comm are u (ollowl: 

I. Tbe Company -the riahtiO JUipend or tmnlnale M!VIce for nonpayment or in the evens of 
prohibited. unlaw fill or imJl'OPCI' UK of the r.cnlda or MTYice, ~of the flcllltia. or uy other 
vloladonorDOIICOmplianc:e by Micto-Comm of the rula and rcauladona of !he Company'• TariiT.. 

2. If pa)'I'I)CIII of-t 111101 received by 111e bnl day In the month after the oriainaJ bill day, 
Bell South m.y pro'tlidc wriam notice 10 Mho-Comm that addlrional appllcallono for savlce will 
be rclilacd and thai M)' pendinJ onlers for ICIVice will noc be complciOd If paymftlt is 1101 recci'Ycd 
by the fiftemdl day· followln1 the._ of the IIOIIce. In addlllon BeiiSoulh msy. arlhe same lime, 
alve dllny d.tya ll04.ice 10 the person daiJnaled by MJcn>.<:omm 10 receive 1101icea of 
noncompliance. ditcondnue the pn!Yioio<l of niltlna acrvlc:ea 10 Mlcto-Comm aruy rime 
lhctuller. 

3. In the CNe of IIIICh diacontlnuaoce, all billed dlaraa. u well .. applksble tmninalion charJC11, 
lllall become due. 

4. lfBeiiSoulh doa 1101 dbc:ontlnuc the pn!Yition of the seMcc:a involved oo the da«: spec:iOed in the 
chilly d.tya IIOIIcc L'MI Mlc:ro-Comm 'a noncompliance conrlnuca, nolhlna concained herein shall 
~ludc BeiiSoulh'l riJh!IO dllcoculnuc the pn~vbio<l of' the serviC'cs 10 Micro-Comm without 
lilrtflc1' IIOiice. 

S. If payment Ia 1101 received or arranacmcnr. made for pay~mnt by the dale &I~ in the wn~ttn 
nodfocatlon. Mic:ro-COI'MI'I savlcea will be dbeontinued. Upon dltcondnuance of ICIVicc on a 
Micro-Comm'aiCeOWJI, savioc 10 Mlcro-Comm't end 11acn will be denied. The Company woll 
allo reatabliab ICn'lce at !he requcs1 of !he end uaer or M~m't u.pon paymcn1 o( the 
8ppiOflriale COMeCdon fee and tubjeciiO the Company'a nonnal application pn!Cedurea. Micro­
Comm'a b aolely reapon~ible for nodt'yina the end uaer olflhe JHopowd dlJCOnnCCtion of the 
acnicc. 

6. I( within fifteen day:s after 111 end u$a'aiCtVIce lw becft denied no coo.IICI hu been rn~ In 
rcfem~Ce 10 rneorint~Cn~icc, lhc rnd IIMI"t aervlce will t. d.balnncciCd. 

IX. LlabOII)' 

A. The liability ofrht Cqm.-ny for d.tmaaeo aritlna 0111 of mi1Likes. omluiona. inlcmrJXion•. ptttmptions, 
ell! lays elt'Oft or defeeu In lll'alllmlulon. Of fallum Of defectJ l11 1ftellhla l'umilhcd by !he Company, 
O«Unina In !he counc of rlilmi•hinJICIVIcc « olhC'r CadlhJa and not c:aoJ.aed by the ne1lllfl!Ce of 
Miao-Comm. or of !he Company in flllina10 malnWn Jl'OPCI' t 'WIIIard.t of maln~C~W~U IJld opon110n 

...... 
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and 10 cun:IK IQIOnable wpcrvb1011 Jhall in no event nettd an amounc equivalcnc 10 lhc proportiOnate 
ch&rJc 10 Micto-Comm for Lhc period of JCtViee .. unns which auch mouau, omipiofl, inkmlpl.ion, 
prccmpdoo. delay, mor or de feel in IOIIIJllliPion or defect Of failu~ in f'actlidcs oc:cw . The Company 
shall noc be liable Cot clamqc arisina out of mil cakes. ominlon. lnkm.p!Jolll. prumptiofls. delays. <m>r$ 

or defceta in lt'I.IISIJIJulon or olher il1j11ry. inc:ludina but nocllm iced co onjuna co pcnons or property rrom 
YOII&Jel 0< CIIOCftlltnnJ;mitted OWl' Lhc JCtViu of die Company, (I) caused by CUJIOmCf•plOYICicd 
cqulpmn~l (ttcepc >llhcrc: a corun'bullna cause is Lhc maltunc:.Jonina of a Company-provided conncct<na 
amnttment. In which ewllllhe IW.IIity of the Comp111y ahall not uceed 111 amount equal LO a 
propon;onat amount oflbe Comi*IY blllina for Lhc period or ICTYicc durint which such mlstak.,. 
omluiofl, inla'nlption. pRCmpllon, delay, mor, dd'CCI in ltaNimiu iofl 0< injury oc:cun). or (2) noc 
prevented by CW!Omef'9fVvidcd equipmalt but whlc:h would ha.-c been PftWnled had Company. 
provided equlpmmt beeno liNd. 

B.. The Cornpe.ny shall be inclcmnlfled and uved hamllcoa by Mic'ro-Cornm aplnst any and all claims. 
actlona, c:auaca Of action. damaJa, lfl\loilitics, or dcmanda (lnc:lucllna die COOII, ClCpcnaet and tuaOnabk 
aaomeys' fca, on -ntlhaeof) of '"''--kind or nalW'C thai may be made by any lhlnl IJMY u a 
taull oflhe Company'ti'Umlahfna o(MMc;e 10 Micro-Comm. 

C. The Comp111y aha! I be indemnified, defended and beld lwmlal by Mieru-Comm and/or lhe end um 
apinat any cl.llm,lou or damap atWna &om die we of acrvica ol1'md for raalc involvina: 

1. Claims for libel, a iandet', tnvulon or pthvy or infrinacmcnt of copyriJht arilina from Micro­
Cornm'a M end uac:r'a own com:municallont. 

2. Claima for !MIIent tn1iinaemau wlna from ecu combinina or uaina Company JCtVicn In 
COMCICilon wilh &cilirict or cqulpmcntl'\unbhed by die end ...., Of Mkro-Comm. 

3. All ochu clalma arisln& out of an act or om iNion of Mlc:ro-Comm or 111 end ...., in die couM of 
uaJna _..~cea. 

D. MkJo.Comm - cpca taf?Onlibllity for pvvlcllna _, ror maintenance pwpoaes or any ~rvoc:e reaold 
under die provl•lona or tlU. ... arilt The Compe.ny •hall noc be tapONible for any failu~ on die pan or 
Mkro-C-.n whh rapec!IIO any end""" orMicro-Comm. 

A. Both !MI'rict apee thai 11 may be necaary 10 provide cacll Olbct dwinalhe cmn or lhia Aa=ment wuh 
ccnaln coa.f'idmtial lnfonnadon, lndudlna tl'llde -mlnfonnatlon. includina but noc 'omotcd co, tcchnoeal 
and low'- plana,ledinltcal lnfonnatlon, propouls, spec:ifleallona. dnwlnp, ptOCcdufCI, CUJ!Om<f 

IICGOUIII ... IIId llkc information (lladnaftcr colilc1Jvcly rtfcmd 10 u Mlnfomwlon"). 8otb panla 
•area chit all lnfonntocioft oahall either be in wrilina or ocher tanPble formal and dearly m.rtled with a 
confldendal. privalot « propriclary lqcnd. or, when the IJifOI'II\allcHI Ia communicated orally, ilshall1.bo 
be communbled lhatlhe Information Ia CCNIIldcodal, pri.._IC or~- The lnfonnation wtll be 
I'CIIIrned 10 doe owncr wllbln a reuonable dmo, Both panielqnoe thai the lnfonn•tlon shallnoc be 
copied or tcpnlduced In any form. Both Plftlcs apee 10 rcoccive •~h Information and noc dbdooc IUCh 
lnfonnaalon. Both panja 111ft 10 pnl(«tlhe IJ!formadoft recciwd l'rom dilcnllutlon. dlaclotlu~ or 
diucminalion 10 III)IOftC uccpt cmpJoye. of lhc panb wllh a need 10 I 'lOW IUCh Ill formation and 
whicb employ- apee 10 be bound by the cemu of lhla Section. Both pMila will use lhe ume awodatd 
of care 10 p!OIIeliJI(90ftft.loo rec:.ived • !hey would UN co procectlhclr own confidential and 
ptopcidll,lllformadon. 

..... . ~ 



,. 

l 

• • 
B. No!w•INcandina die forqoma. bollt pen•a •am lhl1 ~ w•ll ~ no obhaouon 10 ptOUCllll)' ponoon 

of lhe lnfomwion lhu it tllher. I) made pubhcly lvaJioblc by lhc O"'Mr of lhe lnrormeuon Of le..,fully 
d1Kiolcd by • nonpany 10 chll Aammcnt. 2) llwflllly obciJIIC'd !Tom any -r« olhet than lhe ~ner of 
!he lnfoti!Wion; Of)) prniously known 10 lhe ~ciYinJ pill)' w1~1 an obhJilion 10 ~ccp 11 
confidenllal. 

X I. RttOiullon of Dllplllft 

Eacepc U odlctwiw IW1Id in chit Aammtnl.lhe penla 11fft llw if any diJf'UIC 11\U:a u 10 I~ 
IRI~Wion of any pn~Vision ofchb AJfftiMIII Of M 10 lhc proper tmplcmcnl.IIIOft of lh1t AJtttmcnl, c1chet Pany 
moy pctilion lhe Commialion for 1 raolulion or 1hc dispuiC. However. each pany ruuvu any nal11a 11 mey hive 10 
acdt JUChclal ~or any Nlil\iiNidc by !he Commuaion conc:crruftl dlis AJfftma\1. 

The pu1ia 11JRC lhll due AJRC111Cftl ahiJI ncM ~ ptOiftftd by Cltber pill)' in anolhct JUnadic- u 
evidence or any COIIIlCUion Of • a wai-orany potition lakm by IN ochcrpany in lhi!Junad~ or (Of any 
ochcf putpOM. 

XIII. Wah•en 

A failure or cSclay of e1tho- hny 111 mfoR>c any of llw ptOVisiona hereof, 111 ocrc:IH My~ wltidl ,. 
~In ptevldcd. or 10 rcqun pubuqucc or any or llw ptevltionl ~r ahallln no wey be conalnled 10 be a wa1veT 
or IUCh ptOViaiona Of opcionl. and CKll hny, nocwilhllandinJ IUCb fail~ dlaJI have !he MlllllhcrafWf 10 INIOI upon 
lhc 6pCCillc pet(ctmancc ohny and all of die piO\'iliona orchil AISCGJICIII. 

XIV. Cov.r• ... IAw 

This~ shall be eowcmcd by. and conauued aad nfOfeed miiCCOfd.ancc ••lh.lhc llwt o rlhe S~m 
oro-. .... wlcho<ll rcprd 10 lllconnkt or .... pn11C1plca. 

Thia AIS«IMIII wu uocvled after arm'a lcnp ncaouuionl be1wce11 lhe undcnoJnccl p1111a and rcOc:cta 
lhc conc:l~o~aion of lhc undenlpcd chaJ IIIia AJrecmml IJ in 1t1c ~ mraua or all paruo. 

XVI. /'loin 

A. Evay nocicc, CONaU, ~val, Of ocher COIMIIIRIQhON rcquln<d Of con~empi1Md by ~~~~ AJfttmtnl 
ahall be In wrilln1111d ahall be clcllvmd in penon or alvm by PQtiiiC prrpeld mall. addrw 10: 

Bcl!Sollch Tclec c um"'**"'-. Inc.. 

CL£C Account T-
3S3S ColonMcle l'altway 
R-E4EI 
B•nn•nah&m. Al. 31243 

Alln: O.vid S-11 
2612C~ScrMt 
Mobtlc. Al. 36607 

or a1 tiiCh odlcr addraa M die inlmded m:tpicnt rnv-ly ahlll hi~ datpaled by wnncn RCMICC 10 lhc ocher 
pany. 

llcnlooi· A,nll7.1N ,..,,, 
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B. WMft specirially IU!Uircd. no1kcs shall be by «rtJiicd or ~aollttcd mao I. Unlcu Otlocrwosc provodC'd on 

this AlfOC1TlCftl. nOtkc by mail shall be efT«ti•c on lhc clalc otos ofTocoally rttonlcd as dehv•~d by ~rum 
~ell)( or equivalent. and in the able~ or such record or delivCf)'. it shall be ~sumtd 10 havt been 
deliveml the fifth day, or MAl buslnm day afier lhc 111\h day. after 11 was dtposoltd on the m11ls. 

XVII. AmtndmmtJ 

This Aareemmt may be amended 11 any umc upon wrin•n •a-•ncnl of both s-nocs.. 

This AJteemeniJetS (01111 llle entire undmllndinall!d supernda pri« aammcnts between the p111ies 
relating 10 the aubj«<mattet conrained hctcln ll!d mcrscs all prior discuulons berw«n them. and neither ptny a hall 
be bound by any definition, condition. provision. rcprttcnrallon. wamnty, covenant or promise other than at 
up~ly stated in IIIla AIJCCUKill Of u Is contemporaneously Of sublcqu.cnlly ac1 ronllon wridna and U«ultdl by a 
duly aulhorlmS offiCCI' or rcptaentatlve or the ~ 10 be bound thereby. 

Jmx a .. drts 
l'lill&cd N ... 

TITLE: ___ __,D:..:ItKt:..:::or::._ _____ _ 

oAn: __ s+fi.:...;?'-+f.....;er;.....;~::<..-------,-- OAT£: ;:;:--)..) .. - 4 X 
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EXHIBIT A 

AJ"PLICABLE DISCOUNTS 

• 
The eclceommWlicallona KfVita available for pun:hut by Micro-Comm for the puiJIC*I or rculc 10 

Mocro-Comm end u.scn shall~ • .,.illblt 11the followona diacoun1 off ofUic matl ntc. 

OISCOUI'(f• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.l% 
Ft.QltW_., ~1 .13% 1611% 
OEOROIA 20.3% 17 )% 

K.ENTUCJCY 16.79% IS.S4% 
LOl1lSfANA 20.72% 20.72% 
MISSISSIPPI JS,7j% IS.7S% 

NORTH CUOUNA 21.S% 11.6% 
SOUTH CAJlOI.J'NA 14.1% 14.1% 

TENHE.SSE.E•. 16% 16% 

• In the cue of 1 croaa bouodary aiNIIIon. the diKount which appfks Ialiie diKounlapphcablc 10 the loea1- or 
the end uacr'a unu.l oflicc. 

•• In Tcnnaacc.lf ALEC provkla ill own opcRIOf acrvlca and di~tOry ICTVlta, the dlacounlah II ~ 21 .. $6~ 
AlfC mull provide wrinm nod fieldon 10 BtiiSoudl witllfn 30 days prior 10 pnwidJna 111 own opcn10t lfflllCtt 
and din:ciOt)' wvbtJ 10 qli&JJI'y for lhc hia~ ~~ me of 21 ~ 

OPERAnONAL SUPPORT SYSTEMS jOSS) RATES 

lnte1acdw Onlerifta and T rvublc oss Order Chuac 
Malntcnancc SYJtcm (per end wcr Ka>Unl) 

N_ltecw.., Rccurruta ClwJc, ClwJc per onlct Sun:hatac ft't 
Ealllblilbmmc pcrmonlh matoually ploced 

Chqe onlcta 
ALABAMA $100.00 uo.oo $10.80 $22.00 
FLORJDA s1oo.oo uo.oo SIO.IO S2200 
vEOROIA $200.00 SHO.OO pwllnl 1000 NOIC 1 S22.00 

tl«ftniC otdm I 
SIIO.OO por -tiOOO 

I IICir'Onlc ...... 
K.ENTUCJCY $100.00 S$0.00 $10.80 S22.00 
LOUIS !AHA SIOO.OO S$0.00 $9.16 Sl8.14 
MJSSISSIPPf SIOO.OO S$0.00 SIO.IO S22.00 

NORTH CAJtOI.J'NA SIOO.OO Sj().OO SIO.IO S22.00 
SOUTH CAROI.J'NA SIOO.OO S$0.00 $10.80 S22.00 

TENNESSEE $100.00 S$000 $10.10 Sll.OO 

'Tile ClwJe per onlct appiiCII oo a pu end .._ _,, bwot. 

1 The Oc:oraill'llblie Sctvice cCmn;"wion ii'SC1 onlmd In Ood:rt 7061 11w chin would be no OSS chii'J' 
Wltlun the ClwJc pet Eleccronic Order column. lnatcad lhc o-ala PSC onkt'ld monlhly ~umna ctwca baaed 
•Oft the num~r or Ofdcn. 

... .. ,, 



'· • • 
EXHJBITB 

•tr 0 P I f l 
Typofll AL Ft. CA KY 
s.r.b Rnok1 Dixount7 Raale' OUcount! Rosok7 Dueou:na1 Rosok1 Oltcoo;nc? Rual•'? 

I G.....tritchcnd s.Mcn Yn Ya Ya Ya Ya Ya Yn Yn v .. 
2 Concnct S«tvicc A,.,.cmcniS Yu v .. v .. Yn v .. Yn v .. No v .. 
l PromotioN • ,. 90 Oeyt Yn Yes Yn Yn v .. v .. Ya Yn Yn 
4 P~-<900oya Yn No Yn No Yn No No No Yn 
5 LifetlnoiLinlt Uo S....lca Yn Yn Yn Yn Ya Yn No No Yn 
6 9ll/E9ll Servbt !Sot -, Ya Yea Yn Yea Yes Yn Yn Yn No 

7 N II Scrvlca IS.-tl Ya Ya Ya Ya Ya Ya No No No 

• AdWII<!ISM Swc ( Soo Nola I) Ya No Ya No Yes No Y<t No Yn 
9 SorAao Ya No v .. No Ya No Ya No y .. 
10 Mobile S..V. Ya No Ya No Yn No Yn No Yn 
II F ....... ~Llne Yn No Ya No Yn No Ya No Yn 
12 Non·R......,..O.... Ya Ya Ya Yn Ya Yn Ya Yn Yn 

Typofll MS NC sc TN 
s.m.. ._,., 01-...r? RouJ.? [)j..-1 . ..., DilooouM'7 ..., Dileoo.t.M? 

I Ontndf-.....s S.Vian Ya Ya Ya Yn Ya Yn Yn Yn 
2 C-Servlor ~5 Nooa 5 Nooa f Nola6 Yn No v .. v .. 
l Poo.....cic& • > 90 0eyt Ya Yes Yes Ya Ya Ya Ya Nocc l 
4 ,.,GIIOdoiw • < 90 0... Yn No No No v .. No No No 
s WfcllaiiUali: Up s.vlc:a Ya Yn Ya Yn Ya Ya Yn Now • 
6 9ll/E9ll Sorvlcn ISoo- fl YOI v .. Y• Ya Ya Yea Yn Ya 
7 Nil s.Mcn CSoo- 91 No No No No Yn Ya v .. YOI 

• AdWMdl"' 5¥C ISoo N ... ll Y• No Ya No v .. No Ya No 
9 M SorAao Yn No Yea No Ya No Yn No 
10 Mobllcs.m- Yn No Yea No v .. No Va No 
II F ....... SUbacribor Line a-... YOI No Yea No Yn No Vn No 
12 Non·R......VW Chollos Vn v .. Ya Ya Yn Yn Yn No 

I Craadf......,. ~- bo I-'d only 11> u1a1ina ...t.c:ribon oflbc ~ MI'Yioo. 
2 Where OYIIilablo (or...., p1101d will bomaduvollitbluflly tDmd-. wbo wwld bove quahn.d (or 

the promoolGs had k .,_ pnMdod by BcUSoch ""-Jy. 
3 InT-. .....,_,"••"eelolfond rormon .,._, niOC'Iy (90)da)'l) ~be obWnod •-ollbc f'ollowlna ..­

(1} tho -.d wlff ....... II» wile l-Ie diiCI)'I'C 

. 

LA 
Du.count 

Yn 
Yn 
v .. 
No 
Ya 
No 
No 
No 
No 
No 
No 
Ya 

{b) lbc p OillOCIIPII'*(d» pow odliNIIW oft'ond by S.IISoudlwoll- bo clboounud 1\onhor by lho wholnolo d'-nl 11i1AtJ 
4 Lltt llao!LIIIII tip....- 1111)' bo oii'ONII only 10 .._ Ollboc:ribon wbo- lho cntoria dw S.IISouth wmrn1l1 oppllco 10 oubocribon 

Nadonal Euhlqt C..W. A-=<wion ln-.. toll - pool ]llllu BcliSoM don todoy. The "'""lmum ,_ thot 

Rattler 1111)' ........ for Ufal.inc Sorvico eb.lll be aoppod aclbc tlall'l'llil 1111 oi!'....S by S.IISoudl. 
5 In Miuiulppi. all CMCtKI ......._ ,.,.,..... __ ........t U. by 8c11Soo!d\ 01 .....,'-lot allot tho d!'ecD•o clau ol the 

Commialon Onlor (l/10197) will be out.;oa 10 ,_.. Wllhcut the w1o olea tc d~ Ali CSAs wlllch.,.. on 
pice u oflheoffoellw ... o(lho c-ialoa orclor(l/10197) will- bo t llp blt for,.._ 

Vonloa; April J'/, '"' , ... I. 



r 

• • 
EXHIBIT 8 

P•a• l orl 

6 to loonh Urol-C-.wtSontn ...,......._.,.cred '""' bJ BctiSouth before ApniiS. 19'». "'--I be >ui>J«1 10 1<1&1c 

01 110 doKOUIIl. ....,, .. BciiSooolh C$At -..1-oiW dill ... oWl II<....,.... 1D .-k .... clw ~ 

7 SaM o( Bci!Soudl"tlocal ~Ifill toll ec~ecomm--*"'"'.,.. noo -~ "'""""" «111r111 otroca end....._ 

I AdW.....SW S.V... ttlln&d • BcltSao I* AIH V ...... .._... c.JI Dmd Sorvocc 

9 ud- for Nl 11911/DII 1t1 alto ........... 10 """'""'""' .......... wo<ll die'""''" 

{ 

I 
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