
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by GTE Florida 
Inco rporated for approval of 
resale agreement with Florida 
Telepho ne Services , LLC . 

DOCKET NO . 980567-TP 
ORDER NO. PSC-98-0936-FOF-TP 
ISSUED : July 13, 1998 

The following Commissioners participated in the dispositio n o f 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On April 27 , 1998 , GTE Florida Incorporated (GTEFL) and 

Florida Telephone Services , LLC (FTS ) filed a request for approval 

of a resale agreement under the Telecommunications Act of 1996, 47 

U. S . C . §252(e) of the Telecommunications Act of 1996 (the Act) . 

The agreement is attached to this Order as Attachment A and 

i ncorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S. C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Sec tion 252(e ) (4 ) 

requires the state to reject or approve the agree ment with i n 90 

days after submission o r it shall be dee med approved . 

This agreement covers a two year period, with renewal on a 

year-to- year basis afterward, and governs the relationship between 

the companies regarding the resale of tariffed telecommunication 

services . Under 47 u.s .c. § 252(a) (1) , the agreement shall include 

a d e tailed scheduLe of itemized charges for interconnection and 

each service or network element included in the agreement . The 

agreement states that telecommunications services provided by GTEFL 
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for resale will be available for purchase by FTS at varied discount 
rates . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we <1ereby 
approve it. GTEFL and FTS must file any supplemencs o r 

modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C . § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Flo rida 
Telephone Services , LLC, as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with thP Commission for review under the 
provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 11th 
day of July, 1998 . 

(S E A L) 

GAJ 

BLANCA S . BAYO, Di::c 
Division of Records and Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This not ice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 

Florida 32399-0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal district 

cou rt pursuant to the Federal Telecommunications Act of 1996 , 47 

U. S . C. § 252 (e) (6) . 
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This Resale Agreement (tne "Agreement"), is made etfedive as of . 
199 _ . by and between GTE Florida lncotpOI'Ited, with ita addi'MI for purpoaes of tnia 
Agreement at 201 N. Franklin StrMt. Tampa, FL 33802 ("GTEj, and Florida Telephone 
Servlc ... In ttl capacity 11 1 cenlfttld provider of loc8J dial-tone MtVica ("FTS"), with ttl 
address for tnls Agreement 1t 69e Eut Altamonte Ortve, Suite 4, Altamonte Springs, 
FL 32701 (GTE and FTS being rafen'ed to coUec:ttvely u the "Partin" and Individually 
as a "PiftY). Thlt AgrMment c:owr1 Mt'VicN in the state of Florida only (the "St.lte"). 

WHEREAS, Section 2S1 of the Telecommunlcationl Al:t of 1eee (the "Ac:;t-) lmpot4t1 
speclftc obligations on LEC1 with reepect to the lnWconnec:tion of their networb, reule 
of their telecommunications MMcel, accesa to their polee, ducts. oondulta 1nc1 
rights~f-way and. in certain calM, the offering of cettairl unbundled networ1t elements 
and physical couocauon of equipment In LEC prwnilel; 

NOW. THEREFORE. in consideration oftne mutuel provistons contained herein 1nd 
otner good 1nd valuable consideration, the receipt and euftk:leney of which 1re hereby 
ac:Mowledged, GTE 1nd FTS hereby covenant and tgree u fOitowl: 

o.-••• 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

ATTACHI1ENT A 

This AgrHment govema the purchaH by FTS of e.rtain telecomrrMJnlcationa HMcel 
provided by GTE In Ita franchiH II'Uifor ....... by FTS. Thla Agr.ement Ia 1n 
Integrated package that refleeta 1 ballncing of lnterNta c:ttta1 to the P1rt1et. This 
Agreement will be aubmltted to the ~ Pubk SeMce Commiaalon (the 
"Commiaaion•) for approvll. The PlttielegrM that their entrance Into thll AgtMment 
11 without prejudice to 1nd doel not waive 1ny poellioN they may hive taken 
previOUsly. or may take In the future, In any iegtlldve. regullltory. judicial or other 
public forum eddreulng 1ny rNtterl, including mettera retlted to the ume typea of 
ai'T'8ngementa 1ndlor rNttlra ret.ted to GTE'a cost reoovefY covered In this Agreement. 

The Mrvicea lnd fldlltiM to be provided to FTS by GTE In Mtithlction of this 
Agreement may be provided purauant to GTE tarlfflanct then current pt8djcel. ShouJd 
suc:t'l servk:eland flc:ilitln be modified by tartff or by On:ler,lnc:ludlng any modlftc8tionl 
resulting from other Convnluion proc:Mdlnga. federal court l"rMw or other judicial 
action. such modlftc:ationa will be deemed to 1utomaUcally supetMcte any rates and 
tenna and conditiona of this Agreement GTE will provide noctftcatlon to FTS before 
such a tariff become~ err.cttve, and FTS may provide Input on auch propoted tanff. The 
Parties shall cooperate with one another for the purpoee of lncotpor~~ting required 
modifications into thlsegreement. 

1-1 ..... ,,..." .. 
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ARTICLE II 
DEFINITIONS 

General Qtf!oltiona. Except u ottlerwiM apecifted h«een, the following 
definition• ahall appty to all Artidn and Appendices contaiMd in this 
Agreement. Additional definitions that are apeciftc to the mattMa covered in a 
particular Attide may appear In that Attlde. To the extent that there may bl 
any conflict between a definition Mt for1h In this Attide II lnd any definition 1n a 
specific Attide or Appendix, the deftnition Mt forth in the spec:Jflc Attidt or 
Appendix shill control with respect to that Attide or Appendix. 

"Aot' mean• the Tllecommunicatlona Ad. of 1998, Public Law 104-104 of the 
104th United States Congn111 effective Febtuary 8, 1998. 

•AppUcable Law" shall mean all laws. s1atutal. common law. regulations, 
ordinance~. cadiS, rules, guidelines, ordetl, pennlta, and approvals of any 
Governmental Authority, which appty or n1t1te to the subject matter of thil 
Agreement 

"Bona Fide ReqUHt (BPR)" Pf'OCISI II intended to b1 used when requesting 
cuatomized Slf'Vice Orders for c:ettain llt'Vicel, features, capabilities or 
functionality defined and agreed upc)n by the Partie~ u IIMc:el to bl ordered 
aa Bona Fide Request~. 

"Bu11nea Day" shall mean Monday through Frtday, except for holiday• on 
which the U.S. mM il not delivered. 

"C.ntndiiM llneege Dtetrtbutlon ·~· (CMDI) means the billing 
record and c:IMftng houM tranapott av-tam that the R-alona& Bell Operaq 
Cofr4*• \RS()Cij and other Incumbent LICe UM to efftdentty exchange 
out collectl and In calectl u well u carrter Acoeee YinO S~ ("CABS") 
rec:on:ta. 

"Competlttw Local bcftante cam.- (CLEC) mean• any company or 
person authottzed to provide locaJ exchange IIIVk:el in competition with an 
lncu,.,.,.,. Local Elcc:henge camw rJLECj. 

"Compliance• mean• environmental and safety laws and regulation• are 
baled upon a fed~tWI regulatory frlmewot1t. with cartaJn responalbllltlea 

11.1 
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det•ted to the St.tet. An envlronment.Vaafety comptlanc:e progrwm may 
tnclude reVIeW of appliclble lawllregutdona. development of written 
procedures, training of employMI and auditing. 

1.9 "Cuetomer" may mean GTE or FTS depending on the context and which P1rty 

Ia receiving the aeMc:e from the other Party. 

1. 1 0 "Cuetomer Uage Olta• means that the local te6ecommJnlcationt MtVioH 

usage dat. of an FTS amomer. meuured In mlnuWI. sub-minute lnc:tementl. 
message unltl, or otherwile, that il recorded and exchanged by the Partlel. 

1 . 11 "I!MR" me1na the Exchange Meuage Record whlc:tllltn industry IUindard 
record uMd to uch1nge teleoommunlcattona meauge Information 1mong 
CLECa for biUable, non-bllable. sample, Mtllement and ltUdy daW. EMR 
fonnlt is defined In BR-010-200-010 CRIS Exchange M111ege Record. 
pybllahed by Bellc:ore and whfch deflnet the Industry ltandard for exchange 
meauge recorda. 

1 .12 "!-811 s.mc.• Ia a method of routing ~11 caMe to a Pubfic Servic:e Answering 
Point that u ... I CUitDmlr focation databaM to detennilll the location to 
which a c.lllhould be routed. E-~1·1 MMc:e lndudel the forwarding of the 
callet'a Automatic Number ldentifk:etion (ANI) to the PSAP where the ANI Ia 
used to retneve and dlap&ay the Autom8tic Locetion ldenttftcatlon (All) on 1 

terminal screen at the antwering Attendanra poa;tion. It usually lndud" 
selective routing. 

1 . 13 "Exchanee SeMc:e• ,..,.,.. to .., buic: acceN line MMc:el. or any other 

services ofrw'ed to end UMfW which ptOVide end UMfW with I telephonic 
connection to, and a unique telephone number addreu on, the pyblic IWTtChld 
t~lc:ationl Mtwoftt reanf'}, and which enMN tuch end UMrl to 
place« ...oeiYe c.lle to .. other 8tMiona on the PSTN. 

1.14 "FCC'",..,. the F~ Con'm.lnicdona Commiuion. 

1.15 "Guide• ,..,. the GTE Open Matbt Transition ens.tiProclulng 
Guide/ALEC cu.tomer Guide, which containl GTE'I opet~tlng piOCiedui'H for 

ordering, provilionlng, trouble ~ and 1-.peir for retOld MMc:el and 

unbundled elemlntl. ExclpC u lpeeiftcaMy provided othefwtM in thll 
Agreement. aeMc:e ordering, provtlioning, biWng and malntananc:e ahaU be 
govemed by the •Guide• which may be amended from time to time by GTE •• 
needed. 

11·2 ou.•u• 
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1 .16 "Incumbent Local Exchange Carrier" (ILEC) mune any local exchange 
carrier that wu u of FebNary 8. 199e. dHmed to be 1 member of the 
Excnang. Clrrier Aaloc1ltion u nt forth In <47 C.F.R. §89.801(b) of the FCC's 
regulation a. 

1.17 "tX'" or .,,...,.xc:Mnge CanW" mean• 1 ~nlcationt Mf'Vice 
provider authorized by the FCC to provide ~ long diltlnce 
communlciUont MMcel betWeen LA TAl and a,.luthortzed by the State to 
prov!M Inter- and/or lnnl.ATA long distance c:omm~nlcatlone MMc:et wlttlln 
the State. 

1.18 "Une lnfonnMion Deta ._. (UDB)• muna one or Ill. aa the context may 
requl,.., of the Une lnfonnrion detaba ... owned indtvldudy by GTE and other 
entitiM which provide, among other thingt, calling card validation functionality 
for telephone line number carda luued by GTE and other entttiee. A LI08 alto 
oontalna validation data for coiled and third number-blled cala; i.e .• Bated 
Number Screening. 

1.19 •Loal bchMge Cantef' or •L£c- meana any company c:ettifted by the 
Commillion to pn)Yide local exchange ~nlcationt Mf'Vice. Thla 
indud• the Pattiee to thla Ag~ 

1 .20 "Locai Number Pora~Milty (LNP)• meant the ability of uaera of 
telecommunications aervicea to AltaJn, at the aame Joc:ation. exlaUng 
telecommunlcaUonl numberl without impairment of qulllly. rtlilblllly, or 
convenience when awltchlng from one tMc::omm.lnicationa camer to another. 

1.21 "Loal Tf'lllllc• rnMnl trdlc tNit Ia originated by an end user of one Party and 
tennlnatM to the end u .. at the OCher Party wtchln GTE'I then cur-rent local 
serving .,..., lndudlng mendatofy loc8l caltng scope anangementa. A 
rnMd8tofy leal ceiling scope atrangement Ia an amtngernent tNit PfOVIdea 
end ~ a loCIII ceiling ICIQC)e, Ext.ended ArM s.Mce ("EASj, beyond thetr 
be* uchlnge MMn; .,... loclll Tr..mc doel om lndude opeionllloc:al 
callng eoopee (I.e •• opCion8l ndlt pec:bgel that penni the end user to c:noo .. 
a local ~ acope beyond their balk: exchange leMng .,... for an 
8ddltlonal fee), referrld to herMfter u •optional EAS.• Local Trame exdudea 
Information s.Mce Pfovld.,. (,SP1 u.tllc (e.g .• lm.met, paging, i00-i7e. 
etc.). 

1.22 •NANft• meana the "Noftt Amer1c:8n Numbering Pfafof. the 1ystem of 
telephone numbering employed in the United Statea. Canada. and the 
C.ribbUn countries tN1t employ NPA 809. 

012111' \$ 
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1.23 "Numbertng Plan Area• or •NPA• Ia also aometlmea referred to as an area 
code. Thll it the thi'H digit indleltor which Ia deftned by the "A", -a·. and ·c· 
digits of each 10-dlglt telephone number within the NANP. Each NPA containa 
800 ponible NXX Cod•. 1'h-. are two general ca~riet of NPA, 
"GtggCipbk: NPM" and "Non-9tOQCJM!c NPM". A Gqraphlc NPA II 
auoclated with 1 dtftned geographic aru. and Ill tMphone numbffl bearing 
such NPA are aaaoclated with MMcel provided within that geographic area. 
A Non-Geographic NPA, alto known at 1 "Sttyk;4 Accen Codt• 0t ~ 
CQa• Ia typically aNOCIIted with a specialized telecommunications NMc:e 
which may~ provided acroaa multiple geographic NPA .,..... 800. 900. 700. 
and 888 are examplel of Non-Geographic NPAI. 

1 24 "Nxx·. ·Nxx cocte•. •c.ntral Oflllce cocte• or ·co Codt. Ia the th,.. digit 
switch entity Indicator which Ia deftned by the "0". -e . and •p digits of a 10-
digit telephone number within the NANP. Each NXX Code oontalna 10.000 
station numbers. 

1.25 "911 s.rvtce• means a univtrlll telephone number which gtv• the public 
dirac::t acceu to tht PSAP. Bille i11 MMc:e coi4ICtl i11 calla from one or 
more local exchange awitcMs that MtVe 1 geographic area. Tht caUa are 
then sent to the c:orr.ct IUthottty design.wd to receive such calla. 

1 .26 "OLH• mean a Originating Line Number (•OLN") Sc:tMning which indicattt to 
an operator the acc:.ptab6t bllling fnlttt.oda for calla originating from tht calling 
number (e.g., penal institutions. COCOTS). 

1.27 "Subeldlary'" of a Patty means a corporation or othtt legal tntfty that is 
majority owned by auc:h Party. 

1.28 '"Ttlecommunlcdone Serlk:ee• meana the o«Mng of ~nicatlons 
fot I fM dftdty to the public. Otto auch duMI of UMI'I II to be tf'rKtlvtly 
available dirwdly flO the pubtlc, regardlell of the fecilltlee uMd. 

1.29 "Undefined Terme• means the P~ ~that ttnn1 may appear in 
thie Agreement which are not deftntd and egi'H that any auc:h ttnnl lhall be 
conatNed in ac:cordance with their cuatomary uuge in the tefec:ommunicatlons 
industry u of tt:'t effective date of thll Agreement. 

1.30 "Vtl1k:lll ,...._... (Including ·~ ,, • ..,,..,, means vttUcal Mrvic.s 
and switch functionalltln provided by GTE. lnduding: Automatic Clll Back: 
Automatic Recall; Call FOtWtrding Busy Llne/Oon1 Answer: CaN Forwarding 
Don, Answer. Call FOtWtrding Variable; CaU Forwarding • Bu•y Line: Call 
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Trace: Call Waiting; CaU Number Delivery Blocking Per Call; Calling Number 
Blocking Per Une; Cancel Call Waiting; OlttindJve Ringing/Call Wilting; 
Incoming CaN Llneldenttflc8tion Delivery; Selecttve CaN FotWard; Seledlvt 
can Rtjedion; Speed Cdlng; and Three Way Calling/Call Tr.nafer. 

11·5 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . Sglpo gf Gtntral prpyjljona. Exc:.pt u may othetwiM be Mt forth in a 

particular A1tide or Appendix of thll AgrMment. In which caM the proviaiona of 

such Altldt or Appendix lhlll controf. theM GenerW Provlliona 1pply to Ill 
Artlclea 1nd Appendlcet of thlt Agi'Mmll'lt. 

2. Torm and Ittmjnatjon. 

2.1 Imn. Subject to the termination proviliona contllned In this Agretm~nt, the 

term of thia Ag..-..ment shall be two (2) yMrt from the effec:Uve date 
referenced in the ftl"'t paregl'lph of this Agreement and lhd continue In effect 

for conMCUUve one ( 1 ) yeer ten'na untl tlthtr Party g!Yel the other Party at 

least ninety (90) calendar days wr1tten nodce d ~. which tennlnation 

shall be err.cttve It the end of the then-a~,...,. term. In tM event notice II 
given 1111 than 90 calender d1ys prtor to the end of the cutNnt term, thlt 

Agreement lhall r8mlln in ttr.ct for GO <*tndlt dlys lfter IUCh notice Ia 

received. provided, that in no cue INIII the linn be extended beyond 90 
calendar days aftet the end of the cu.,...,. tenn. 

2.2 Pgst-Termjn•tion Atrangtmtnll. Except in the cue of termination •• • reault 

of either Party's default or a tennlnatiOn upon 116t, for lt4'Viee lrT8ngtmtntl 

mlde 1vaU.blt under thll AgtHment and elddng at the time of tttmenatlon. 
tho11 lrT8ngementa may continue without inteiNptioo (a) undtt a new 
agretmtnt voluntanty txealted by the P1ttill: (b) ltlndard tenna 1nd 
conditionl approved and mlldt generdy etr.dtvt by the Commiulon. if any: 

(c) tariff tenne and condltionl mlldt ~ evelablt to all CLECa; or (d) any 

rightl undtt Section 252(1) of the Aa. 

2.3 I""*"'i:m YQOO QtfayiL EJiher P.ny may~ this Agretm10t in whole 

or in J*t in the twnt of 1 defeult by the other Pllty; provtdtld how~. that 

the non-def8ultlng Pwty nodftel the defaulting petty In Wl'ttlng of thel!llgtd 
dlflult and that the d~ P1rty dole not an the lhQtd default within 
sixty (80) Clltndar d1ys of I'Keipt of written nodce ttter.of. Default II deftned 

to include: 

(a) A P1rty's inaotvtncy or the initiation of banktuptcy or receivership 

procttdinga by or egainlt the Party; or 
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(b) A Party's refuMI or failure in any material respect properly to perform its 

obligations under this Agreement. or the violation any of the ma~rial 
tirms or condltiona of thil AQrNment. 

2.4 Termination Yoon Slit. Notwtthatandlng anything to the contrary contained 

hereto. a Party may tttmmat. thll Agreement aa to a apedftc operating area or 

portion thereof of auc:h Patty If auc:h Patty Mill or OChetwlle trlnafera the area 

or portion tnet.of. The Patty lhall pnMde the other Patty with It 1eut ninety 

(90) calendar daya' prior Wftlten nota of IUCh termlndon. which ahall be 
effective on the date spec:ffted In the notice. Notwtthatandlng tei'Tnination of this 

Agreement u to a specifte opetdng area, thll Agreement lhall remalo in tuU 
force and effect In the remaining operating a,.... 

2.5 Uabj!ity uogn TtaniMtign· TenniNtion of thla Ag,...,.,t. or any part t.r.of, 

tor any cauM shall not ,...... either Party from any 1'-bilty which It the time 

of termination hed already ICCNed to the other Patty or whic:tllherNftet 

accrun In any respect to any ac:t or omialion occurrtng prior to the tennlnation 

or from an obligation which II expruaty atated in thll AgrMment to survive 

termination. 

3. Amlndmtota. Any amendment. modlfk:ation. or supplement to thla Agi'Hment 

mutt be in wrttlng and signed by an authorized tepf'eNOtatlve of each Party. 

The term "thi8 Ag,...,...,t" lhlllllndude future amendmenta, modlftcationa. and 

supplementa. 

4 A11jgotJW1L Any aatlgnment by either Patty of any right, obligation. or duty, in 

whole or In pert. or of any ~ without the wntten conMOt of the other 

Party lh8ll be void. except that either Party m~~y uaign al of Ita rightl, and 

dtl•t8 Ita obligltionl, liablltdel and dutiel under thll Ag~ tither In 

whole Of In pM. liD any entity thlt II. or thlt wu lmmedllt.ey preceding such 

aulgnment. • Subeidlety Of Allll8t8 of thlt Patty wtlhout conMOt. but with 

wrialln notltlcaUon. The ~ of an uaignment lh8ll be conditioned 
upon the uaignee'a writt8n IIIUmption of the rightl, obl6getlont. and duU.. of 

the eaaignlng Pllty. 

5. Aytbgdty. EKh pe~won whoM tlgnltUrt appeara on thi8 Agreement 

repreMOta and werranta that he or she hu authority to bind the Patty on 

whoM behatf he Ot she hat executed thla Agreement 

6. BnpgnajbH!ty fgr paynwnL All c:hargn tor SeMen provided under thll 

Agreement will be billed toFTS. lndudlng all applicable taxea and surcharges. 

In addition, the End Ueer Common Line (EUCL) Charge from GTOC Tartff FCC 
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No. 1 Ia applicable to RetOld SeMcel. FTS II ,.,ponalble for payment of 

charg~ billed ~rdl"' of any billing arrangamenta or eltuaUon between FTS 
and ita end user cuetomet. 

7. BH!ing and Pmntnt. Except 11 provided eiMWhete In ttl II Ag~. FTS 
and GTE agi'M to exc:hlnge alllnfotmatlon to acc:u,.tety, rellabty, and p~ny 

bill for f .. tu,.., function• and NMcM rendered und., ttlil Agreement. 

7. 1 ~. If one Pltty dilputel I billing ltatemlnt lalued by the other Party, the 

billed Party shell nodfy GTE in writing regarding the natu,. and the bllil of the 

dispute within 11x (e) months of the atatement dlte or the dilpute ehall be 
waived. The Parttet IMII dNigentty wortc toward resolution of all bUiing luuea. 

7 2 l.Jtt P•vawot Cbargt. If any undlaputed amount due on the billing atatMnent 

Ia not received by GTE on the payment due datil, GTE may charge, and FTS 
agr... to pay, at GTE'a option, Jntenm on the put due balance at a rate equal 
to the IMMr of the imer.tt raw. Mt fol1h In the appllcabte GTE state Of 

in~• acceu tartf'fl, one and OM-half percent (1 %%) per month or the 
maximum nonuaurioue rate of intef'Mt under applicable law. Late payment 
char;e. thai be lnduded on the next stat.ement. 

7.3 Due Datt. Payment Ia due 30 catendar day~ from the bill date. 

7 4 &.lima. Either Party may conduct an audit of the OCher Party'a boob and 
recorda pertaining to the s.Mcel provided under thit Agreement. no more 

frequentty th8n once per twelve (12) month petiod, to evaluate the other Party's 
accuracy of billing, data and inwicing in accordance with thla Agreement. Any 

audit ahll be petbmed 11 folowl: (I) follow:.~ at lellt tNrty (30) Bualneal 
Days' pt1or wrtltlln nodce to the eudlted Party; (II) IUbjec:t to the ,...aonable 
scheduling requirementa and limltMione of the 8Udlted Petty: (Ill) at the euditing 
Pllty'a tc* QOit 8dd expenee; (lv) of a I'MIOt'llble scope and duration: (v) In a 

manner 10 • not to ~ wtlh the eudlted Pllty'a bulinela operatlone: and 
(vi) In compMence wtlh the eudlted Party's MQ.Irtty NIM. 

8. Binding Eflw:;&. Thia Agreement thai be binding on and Inure to the beneftt of 
the reapedtve IUCCMIOt'l and permitted aaaigne of the Partie~. 

9. Ctptcjty Planning IOd FQCICIItlng. Within thirty (30) dayl from the Effective 
Date of this Agreement the Paruet agree to have met and ~-'oped joint 

planning and forecudng retponaibllltln wtllctl are applicable to Local 

SeMcel, lndudlng Features. Such responaiblltln ahltllndude but are not 

limited to the follow' .. ~: 
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(a) The Parties willettabllsh periodic r-.viewl of networt( and technology 
plana and will notify one anoth« no !at« than six (8) montna In advance 
of changa that would impact the provflion of Mf'VIcel. 

(b) FTS will fumlah to GTE Information that provlc* for ltlt.widt annual 
fortcaltl of ordtt adlvlty.l~ quantity forecaltl, and 
fKility/dtmand forecaltl. 

(c) FTS ahall notify GTE pc'OmPCty of chlnget to current foAaata (inctMH 
or dec:tNM) that generate I lhlft In the demand CUM for the followli'\g 
fortcaltlng period. 

10. Compllangt wltb LaWI and Begy!adpna. Each Party shall comply with aU 
federal. SUite, and ~ statutes, regu&ationa, nJiee, orctinanca. judid81 
deciliona, and administrative rullnga appllcabte to its perfonnanc:e under this 
Agreement 

11. Conftdtotill!nfgnnl1!pn. 

ATTACH~IENT A 

11.1 ldtotjftcltiAn. Either Party may dildoM to the OChtt proprietary or conf\dential 
cuatomtr, technleal, or bueinllllnfonnldon in wrta.n, graphic, oral or other 
tangible or lntang~ forme~ lnfonnaeionj. In ordtt for 
information to be considered Conftdenti811nfonnation under thil Agreement. rt 
muat be rnart(td -conftdMtier or "'Proprietary." or bMr a mattdng of aimltlr 
import. Orally or vi8ualty dildoMd lnfonNition lhal be dtemld Conftdential 
Information onty If contemporaneoully identlfttd uauch and rtduotd to writing 
and delivered to the OChtt Party with a atMement or matttlng of eonftdentiality 
within thirty (30) ~ dayl after oral or v-... dildoture. 

NotwW\Itandlng the foNgoiflg, preotdtrl lnd .. Otder8 for Service~ pieced by 
FTS pu,.,.,. to thll Agreement. and lnfonndon th8t would oonatlbM 
eut*:lnW propNC8ry MtWcJtt( infonnatlon of FTS end UMr CUitiOI'IWI purauant 
to the N:J.Ind the rut. and ~of the FCC, .. welt .. rec:otdtd UNgl 

lnfonneaon wW1 t-.pect to FTS end UMtl, ~ diedoMd by FTS to GTE 
or OChetwiM ec:quftd by GTE in the COUI'M of Ita ~under thil 
Agreement, and where GTE II the NANP Number Pten Admlnlatrator. FTS 
information aubmltted to GTE in connection with IUc:h reeponaibilltlet shill be 
deemed Conftdent1811nformltion of FTS for Ill pu'l)OIM under tnll Agreement 
whether or not~ rnattctd or dllignattd u c:onftdentlll or ~ry. 

11 .2 Hanc:lllng. In order to prot.ct IUCh Confidential Information from Improper 
dildoaure, NCh Party IW'"': 
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(a) Th1t all Confidential Information shall be 1nd shall rtmtin tht txduaive 
p~pttty ot the aourc.; 

(b) To limit ICC8SI to such Confdentlallnfonnation to authorized tmployett 
who have a need to know the Conftdentlallnfonnltion for perlonnance of 
thll Agreement; 

(c) To keep such Conftdentlallnfotmation conftcMntleland to uN the ume 
level of care to prevent dlldolure or unauthorized uN of the ree.Ned 
Confidtntiellnforrnation u it exerdHI In protedlng ltl own Coni\dtntial 
Information of 1 slmiar nature; 

(d) Not to copy, publish, or dlldoM such Con11dtntilllnfonnltion to others or 
authorize enyone tiM to copy, publish. or diadoHIUCh Coni\dential 
lnfonnltion to others without tht prior wrtt1en aPPf'OVel of the aourct; 

(e) To retum promptly any c:opiet of such Conftdtntiallnformation to the 
sourct at ltl requtst: and 

(f) To uM such Con1\dtnt1811nfonnation onty for pul'pOMI of fulfilling wortc or 
SIIVicet performtd hereunder lnd fot other purpo~~~ only upon such 
terms at mty bt -saf'Hd upon bttwetn tht Ptrtlel in writing. 

11 .3 Exctptjgna. That obligations lh8ll not apply to any Conftdtntial lnformltion 
that wu 1tga11y In the redpitnt'a poa ... alon pttor to receipt from the sou ret. 
wea received in good ,_..., from 1 Third Party not subject to 1 oonftdential 
obligltion to tht aource. now II or later btclornel pubUc:ty known tht'QU9h no 
brMch of c:onftdtntill obligation by tht recipient. wa developed by tht 
recipient without tht dell aloping ptt10n1 Mvtng acceu to any of tht 
Conftdtntilllnfonnlldon I'ICiiwd In c:onftdence from tht aource. or thlt Ia 
required to bt diM:kleed pursuant to SUbpotne Of other proont iuued by a 
court Ot ld~ egency having epproprilta juritdlc:tion, provided, 
l"toMMW, thlt the recipient lhll givt pttor notice to tht aource and shall 
rMIONbty ~ If the IOUrc» dtemelt MCIIIIIY to lltk protedlve 
arrangement~. 

11 .4 Survlyll. The obllgltion of oonftdentiallty and UN with rttptCt to Confidential 
lnfonnltion dlldoMd by one Petty to the other lhallsurvtve any tennlnetion of 
thll Agi"MtT\efrt for 1 period of three (3) yMra from the date of tht Initial 
dlldolure of the Conftdtntiallnformltion. 
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12. Cgnynt Where consent, approval, or mutual ag.-..ment Ia requ1red of a 

Party, it anau not be unreaaonably withheld or d*Y*2· 

13. Coooerltign gn Frayd M!n!m!zaUgn. FTS uaumes mponaibillty ford frlud 
aaaoclated with Ita end uw culfOmelt and ICCOUntl. GTE shall have no 

responsibility for, nor Ia It required to lnvettigaw Of miQ ldjultmlntl to FTS'a 

account in CIMI of frlud. The Parties egi'H th8t they lhell c:oop«aW with one 

another to resolve CIMI of frlud. The Pattie~' frlud minimiZIUon procedures 
are to be oott ehc:tlve and implemantld 10 11 not to unduly burden or harm 
one Party as oompared to the other. 

14 . O!aoott Buo!ution. 

14.1 Mtmtttvt to LltigaUon. Except aa provided under Section 252 of the Ad with 

respect to the approv81 of this Agreement by the ~. the Parties 
deal,. to resofva disputes ariling out of or '*atlnQ to thil AQ,...,.,.. without 
litigation. Accordingly, except for ac:tion M8king a tampofaty reltnlinlng order 
or an injunction related to the purpoaee of thfl AQ~ Of suit to ~ 
compliance with thla diapute reaofutlon prooea, the Parties egrM to UN the 

following attem.UVe dispute reeo1ut1on procedu,.. 11 their ICH r.medy With 
respect to any controverly or dllm artllng out of Of retatlng to thla AQ!"Mmeet 
or rta breach. 

. . 
14.2 Ntgotiationa. At the written requeet of a Party, MCh Party will appoint a 

knowledgeable, reapooaib&e representati\Je to meet and negotiate in good faith 

to resolve any dlapute arising out of or I1Matlng to thil AQI'HITIInt. The ParUH 
Intend that theM negoclltioM be conducted by ~. bulinea 
repreaentattv•. The loc:lldon, fonnat. tr.quency, dumlon, and conduaion of 
th ... dlacuaaiont lhel be 1-'t to the diec:l .cion of the repriiiDtatlvel. Upon 
agreement the r.p'lll •tllct .... nwy utltze odw ~ dlapute reaolutlon 
proc:edu,.. IUCtl • medi8tion to a~Mt In the negoCIIItiona. Olaallliona and 
corrMpOndenc:e emong the repreaantattv.e for putpOMt of theM negotiation• 
sh8l be nae.d .. c:onfldentlallnfonnatlon de'<lloped for putpOMI of 
..a~ement. eQfnPt from dilc:oYity. and INM noc be ldmlaible In the 
arbftration deec:ttbed below or In any lawluJt wtchout the conc:u~ of all 
Partial. Documents ldenttfted In or provided wtch auc:h communlc:atlona. which 
a,. not pntpar.d for pu~ of the negotlatlona, .,. not to exampe.d and 
may, if othefWIH dlac:ovetable. be dflcovered Of othltwfle admflalble, be 
admitted in evidence, in the atbltratlon or lawault. 

14.3 Acb!trJtion. If the negotiatlona do not ,.totve the dispute within abtty (SO) 
BuamHI Days of the initial written request. the dflpute shall be eubmltted to 
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btnding arbitration by a lingle arbitrator purauant to the Commercial Atbitratlon 
Rules of the Amencan Arbitration Allodation except that the Partlet may 

select ·an arbitrator outlide Amet1can Atbitrrion Aatoclltlon ""'" upon mutual 
agrHment A Party may demand aucn att)ftratlotl ln ICCOf'danee with the 

procedum aet out In thole t\.llel. Otlcovety lhall be controlled by the 
arbltrlitor and shall be penniUed to the m.nt Mt out In thlt Mdion. Etch 
Party INIY IA.Ibmlt In wrttlng to I Party, and ttwt Patty lhaiiiO retpond to. 1 

maxlmum of any combination of thity.ftve (3S) (none of whicti!Niy havt 
subparts) of the following: inten'ogat.Or1tl. dtmanda to pt'Oduce documents. or 
request. for ldmillion. Each Party It 1110 entitled to taka the or11 depoaitlon 

of one individual of another Pany. Additional dllcovety INIY be pennitted upon 
mutual agreement of the Partie~. The arbltrlition hearing ahall be oomrnenced 
within sixty (GO) Buameu Oaya of the d.,.nd for arbintlon. The arbitnttion 

shall be held in a mutually agrMable city. The atbitrator lhall control the 
scn.dullng 10 aa to proce11 the md8r exped!Uousty. The PlltiH may .ubmit 
written briefs. The arbfntor thai t\.lle on the dltpute by luulng a written 
opinion within thirty (30) Bu._. Oaya after the doN of hearing1. The tlrnee 

specified In thlt MCtion may be extended upon mutual agrMment of the 
PartiH or by the arbitrator upon a showing of good cauM. Judgment upon the 
award rendtted by the arbitrator may be tn*-d In any court having 
juritdlction. 

14.4 E.Jptdlttd M>itrJtiQn prrqctyrn. If the laue to be rnofved through tnt 
negotiations ~ In Sedicn 1.-.2 dnc:ay and mat8f1dy affKta MtVica to 

either Party's end u• cuttomtr~. then the period of I"MMOution of the dispute 

through negotldont before the ditputa it to be tubmltted to binding arbitration 
shall be ftve (5) Bulinelt Olyl. Once aucn a MMc:e af'f8ctlng dispute 11 
submitted to arblbalb1. the llbltration lhall be conducted purauan1 to the 

expedited~ l\llel of the Comrnerdel M*ation RuJet of the 
American Arblllllloo Alaoddon (l.t.,,.. 53 through 57). 

14.5 ~ Eac:tt Perty lhllll bMr Itt own c:o.ta of theM proc:eduras. A Party 
seetUng dllcoYety lhllll reimbui'M the raspondlng Patty the com of production 
of doalmtntl (indudlng IMI'Ch t1mt and reproduction CCMitl). The Partiet.ahall 
equalty apUt the fMI of the afbib ation and the 8l'tlfb ..,., 

14.6 ContlniJQUI Strytcl. The PartiN shal continue providing Mrvicel to taCh 
other during the pendency of any dispute I"MMkrtion proctdu,.., and the Partial 

shall c:ont1nut to !*form their obtlgaUont (lndudlng maldng paymentlln 
accord a net with Attidt IV. Section 4) in accordance with this AgrNmtnl 
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15. EoUrt AaCMmtnt This Agreement oonstttutn the entire agreement of the 

Partitl pef'tlinlng to the aubject matter of this Agrttment and aupefMdtt 111 

prior agrwmentl. negotlationt. propouft. and rtpreMntationa, whether 

written or oral, and .. oontemporaneouJ n ag....,.,q, negotiations, 

propoaall, and reprnentltiona ooncemlng aucn aubfect matter. No 

rtpreMntationl, understandings. lgt'Mmentl. ot WIIT'IntiM. expt'MMd or 

Implied, have been medt Of relied upon In the maJdng of tttll Agreement other 

than thole apeciftcalty set forth herein. 

16. Exptnan. Except aa apeclftcaJiy Mt out In thll Agreement, NCtl P1rty shall 

be solefy reaponalble for Ita own expen ... lnwlved in all actMtiel rtlated to 

the aub;ect of thll Agreement 

17. Foret Matturt. In the event ptfformance of thll AgtMment. or 1ny obligation 

hereunder, Ia efther dlreetty Of indlrecdy pcwvented, rettnct.ec~. Of lntatfwed with 

by CIIIOn of ftre. flood. Mtthquake Of lbt ac::tl of God, wart, reYOMion. c:ivi 

commotion, expaion, 8dl of public enemy, embargo, 8dl of the government 
in Ita sovereign capedty, labot dlfftcultile, Including without llmltdon, atrik•. 

slowdowns, pk:ketlng, Of boycoal. unavlilabllty of equipment from vendor. 

chlngea requMted by FTS. Of lnY OCher draJmltMC:el beyond the rtaaonablt 

control and without the '-'It Of negtfgenc:e of the Patty 111'Kted. the Party 
atl'ected, upon gMng prompt notice to the OCher party, aMI! be excuMd from 

such pefformance on • dey-to-dey balil to the extent of auc:tt prevention. 

restriction, Of ~ (end the other Petty ahellllkewtu be IXCUMd from 

performance of Ita obllgatlonl on • dey~ bull until the d.._y. rntrictlon 

or interfwencl hla CUMd); ~ hcMw\IW, that the Patty 10 efJKted shall 

UM dYigent Mbta to ~Wid Of rtmOYe IUd't C1USM of nonptfformanee and 

both Partiellhafl Pf'C)CMd whenever auc:tt cau ... ere removed or eeue. 

18. Good Fljtb p111pnrwg. In the petformanca ot their obligationa under this 

~ the PMile aMI! act In good t.lth. In dultiona in which notice. 

c:onMnt. epptOY1It Of limiar 8dlon by a Petty II penniCted or required by any 

PfOYtllon ot thia AQrMment. auc:tt 8dlon lhll not be urwuonebfy dtllyed. 

withheld Of conditioned. 

19. Govl(!]!nq Ln. TNt AgrNment aMI! be goyerned by end c:onatNed in 

acc:on:lance wjth the domMtlc IIWI of the lt.8te where the SeMcea .,.. 

provided Of the facilltill reaide and shall be subject to the uduaive jurladictlon 

of the courtl tner.ln. 

20. Standard prtGiiqnl. The Patties acMowledgt that GTE ahlll be adopting some 

industry IUindard approachn and/Of ntablilhlng ita own ltandard approaches 
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to varioua requnmenta he.wunder applicable to CLEC induny which may be 

added In the Guldt. FTS tgi'Mt th4t GTE may lmpltmtnt auc:h approachtt to 
satlafy any GTC obllgatlona under this AQI'Mmlnt A copy hal bHn provided 

to FTS and ia incorporated by ~ Into this AQ,..,.nt 

21 . Hydlnga. The hMdlngt in this AQtMment arelnMrted for convenience end 

identlftcltlon onfy and lhall not be considered In the irrt.trpnltltlon of thlt 

Agreement 

22. lndopendtot CoatriG1pr Bltdgnlhlp. The pereona provided by MCh Party 

shall be ~ that Party'a ~-- and ah8ll be under the tole and 
exdulive dlf'Ktion and eontrof of that Patty. They lhlll not be eonlldered 
employ ... of the other Party for eny purpoM. Each Party shall ,..,_., an 

independent contr8Ct0r with reapec:t to the other and shall be reaponalble for 
compliance wtth all laM, Nlee and regulatlonslnvoMng. but not limited to. 
employment of labor, hourw of labor. hulltllnd ut.ty, WOftdng conditions and 

payment of qgea. Elc:h Party lhalllllo be reeponaible for payment of tax•. 
including feder*. atata and munldpal tax•. c:Nrguble or aa .. Md with 

reapec:t to ita .,po~ ... aucn 11 Social Security, u~ WOtUrl' 
compenaatlon, dlllbllty Insurance, and f8deral and atata withhddlng. Each 

Party shill indemnify the OCher for any loel, d~. lllbilty, daim, demand. or 

penalty that may be auatained by reaaon of Ita falure to compty with this 

provision. 

23. Law Enfprctmtnt lnl.ldtcw. 

23.1 Except to the extent not evelllble In connection with GTE's operation of Ita own 
bulinlll, GTC shell ptOYide MYen dly a weekltwenty-four hour a day 

auiatance to 1ft enforcement~ for~ trape, ~ 
invoMng emergency tr8cee and emetgeoey lnfonnltion recrieYII on cu110mer 
Invoked ClASS ..W..,Indudlng, wtlhOUt llu .. lb1. cell tr.aee requealed by 

FTS. 

23.2 GTE agrMe to wottc jointty wtlh FTS In MaJrity rn.u.rt to support 1ft . 
enforcement agency requlrementa for tapt, lrecll, court ordera. etc. CNrgn 
for providing IUCh MMcll for FTS Cuatomera ~ be billed to FTS. 

23.3 GTE will, in non emergency ailuatlons. Inform the raqu..ung 1ft enforcement 
~endel that the enckJaer to be wn tapped, heed, etc. it en FTS Cuatomer 
and shall refw them to FTS. 

lll·i 
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24.1 loclomnjftqtion. Subject to the llmtt.tiona Mt forth in Section 24.4 of this 
Attide Ill, FTS agrMI to releaM, indemnify, defend, and ho6d hlrmieaa GTE 

from 1lllotlel, el1ima. dtmlndl, d~~Mge~. expen ... sultl, or other ldiona. 
or any !llblllty whatloever, lndudlng, but not limited to. c:oltland aaom.y'a 

t .... whether autfered, made. lnltttuted. or aiMtted by any other party or 
per10n. for invalion of prtvacy, pet'IOnallnjury to or death of any per'IOO or 
perJOnl, or for loaMI. da~. or destruction of property, whether or not 
owned by others. regardlell. of form of edlon. 

24.2 End Uw and Conttnt-BIIatld Clllma. FTS ag,.... to reiMM. Indemnify, 
defend. tad ho6d hetmlea GTE. ltl1fftllltel. and tny thlf'd.party provider or 
oper11tor of fecllltlet InVOlved In the provision of SeMc:et (cotlecttvety. the 
·1ndemntned Party") from Ill loiNs. dalml, demendl, dlmegM. txpenMI, 
suitl, or otn.r ICtiona. or any lllblllty whatloevlt, indudlng, but not llmiWd to. 
coats end domey'a fMI.autfwed, medt, lnttttuted. or UMtt*' by FTS'a tad 
uMrS against en lndtmntned Party arising from SeMc:ee. FTS further agrMI 
to reiMM. indemnify, defwnd. end hold hlmMII the lndemntned P1rty from an 
loaMI. dalml, demanda, dam8gee, expert .... aultl. or OCher ac:tiona. or any 
liability whatloever, indudlng, but not limited to. COitl and attomey'a fMI. 
suffered. medt, Instituted. or eaaerted by any Third Party against 1n 
lndemnifted Party 1rillng from or In tny way ~ to ldull or ~ 
defamation. libel. slander, intANference wtch or miuppropriltion of proprietary 
or CtUtlve right. or 1ny OCher Injury tu 10y pe1110n or property aMing out of 
content tranamlaed by the lndemntned Party or IUCh Petty'a tnd UMI"'. or any 
other act or omiaion of the lndemnifted P1rty or IUCh Perty'a end uMI"'. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICAU. Y PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. GTE MAKES NO REPRESENTATIONS 
OR WARRAHTIES TO FTS CONCERNING THE SPECIFIC QUAUTY OF ANY 
SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISClAIMS. 
WITHOUT UMITATION, ANY WAAIV4HTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING. OR 
FROM USAGES OF TRADE. 

24.4 Umltattgn of t l•bMity. EICh Plrty'alilbllty, whether in contract. tort or 
othefwiM. 11'1111 be limited to direct damages, which lhll not exceed the 
monthly c:h1rgn for the Servk:n for the month during which the claim of 
liability eroM. Under no drcumatanc.e ahell either Party be reaponaitH or 
liable for Indirect. lncldentll, or consequential demeget. lndudlng, but not 
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limited to. economic loa or lost bulin"' or profttl, damegn arising from the 
uH or performance of equipment or IOftware. or the loa of uH of 10ftware or 
eQuipment. or any ICCeMOf1M att.ICMd thereto, delay, enor, or loll of dltl. 
Should either Party provide advk:e, make ~. or supply other 
analysis related to the SeMcet dacrtbed In thla Agreement. thilllmltation of 
liability shal apply to provision of such ecM:e, reoomrnendetlona, and analysil. 

24.5 tn1tlltctutl prpptrty. GTE lhall have no ob'lgadon to~. Indemnify or hokt 
hannl ..... OIICQulre any lioenH or right fof the beMM of. or ow. any other 
obligation or have any liability to, FTS baNd on or ll1ling from any dlim, 
demand. or J)nxeedlng by any Third Patty lleglng or aiMfting that the uH of 
any circuit. a~mua. or avst-m. or the uH of .ny IOftware, or the 
perfotmance of any HMc:e or method, or the ptOYiaion or UH of any fKilltiM 
by either Party under Chis Agreement conatttut. diNct or contrtbutoty 
infringement. or rnisuH or mlaappropriatio of any ~ copyright, 
t18demertc, t18de secret. or any other pt'Opttetary or 1~11 property right of 
any Third Party. 

25. Mylt!Qft Countlrplrtl. Thla Agreement mey be exearted In multiple 
countetpar11, MCh of which shell be deemed an origiNII, but d of which shall 
together COMtltute but one and the ..,. doa.lment. 

26. No Offtr. Thll Agreement will be etr.c:ttve onty upon exec:utlon and delivery by 
both Partlet and approval by the ~ In ec:cordance with Sedlon 252 
of the Act. 

27. No Third PlllY Btntfk;jtr1ee. Except •• mey be apeclftcajly set forth in thla 
Agreement. thil AgtMment doM not provide and lhal not be oonatrued to 
provide third pertlel wil'l My remedy, dalm, lieblllty, reimburaement. CIYH of 
action, or other right or pnyt~ege. 

28. N9'kW. Any noac. to a P8l1y required or pennltMd under thla Agreement 
shall be In wrldng and aNI be deemed to have been rec:efved on the date of 
....w:e It HIVed pet'IONIIIy, on the d8ta reclipt Ia ac:Mowtadged In writing by 
the ~If~ by regular u.s. mel, or on the d8ta ltlted on the 
receipt If delivered by CII1Hied or ~ mall or by a courier aervice that 
obtlina 1 wrttten receipt Upon prior lnwnedlata or8l agreement of the partlea' 
dHignated recipients ldenttfted below, notice may aleo be ptOYided by 
flcaimlle, Internet or electronic meaaglng avst-m. which lhiM be err.cttve if 
sent before 5:00 p.m. on the dly, or if sent after 5:00 p.m. It will be tffedlve on 
the next Bualneu Oay folow'.-,g the data tent. Any notice lhall be delivered 
using one of the altemativH mentioned in thll MCtion and lhll be directed to 
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the applicable addretl indicated !*ow or suc:h add rete 11 the P1rty to be 
notii*S hu dHignated by giving notk:e In compliance with this Mdion: 

If to GTE: 

Copy to: 

If toFTS: 

29. PrgttcUgo. 

GTE Florid1 lnc:orpomed 
Attention: Regional Olredor· 
Reg~Matory & Industry Alfllrl 

201 N. Frtnktin StrMt 
Tempe, FL 33e02 
Fec:aimle number. 8131223-4888 

GTE Canier Mllttetl 
201 N. Frantdln StrMt 
Timpe, FL 33e02 

Florida TeiephoM Sef\lae 
Attention: PIUI B. Joac:hlm, PrMident 
eee Eat Altamont. onv.. Suite • 
Altamont. Sprtngt, FL 32701 
FKalmlle number: 4071331·94~ 

29.1 Impairment of Stryict. The c:har8deristlcl and methods of operttlon of any 

clrcultl. flcilitlet or equipment of either Party connected with the MMc:a. 
facilities or equipment of the other Party pursuent to thlt Agreement lhlll not 
int.,.,. with or impW MMCie avw any fKilltlee of the other Party, ltlatNiated 
companlee, 0t ltl c:onnedlng and concurrtng c:anWIInvolved in 1t1 NMcel. 
cauM damege to their plant. violate any eppllcable law Ot rtgulatlon regarding 
the invation of prMicy of any ~Ncationt can1ld avw the Pllty'e flcilltiH 
or CtNte hlzM:tl to the ~ ... of ..UW Patty or to the pubHc (Mc:h 
heNindlr ~to • an ,mpMmlnt of s.Mcej. 

29.2 8-*d!oo· If..,_ Patty cal .. an Impairment In s.Mce, the Party whoM 
netwoftt or MMc» It being impend (the ,rnpeired Party") lhaM prompcty notify 
the Patty ClUeing the lrnpeiment of s.Mce (the ,mpelring Patty1 of the 
nature lnd loc:don of the problem and lhat. u,.... promptly rec:tlfted, a 
temporery dltcontinYanc:e of the uN of any drcult. f8clllty or equipment may be 
required. The lmpalttng Patty and the Impaired Perty egrM to wont together to 

attempt to prompcty reeolve the lmpalnnent of s.Mce. If the lmpaJnng Perty II 

unable to prompCty remedy the Impairment of s.Mce, then the Impaired P1rty 

may 1t 1t1 option ~ discontinue the uN of the aft'Kted drcuit. faCility 

or equipment. 
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30. PYbllclty. Ally news releaae. public announcement, advertlaing, or eny fonn of 

publicity pertaining to thil Agreement. provllion of SeMc:et pui'IUint to It, or 
aaaoc:lation of the Plttlet with respect to ptOVilion of the HMcel dncrtbed in 

this Agreement shill be tubjec:t to prior written epprovll of both GTE end FTS. 

31 . Btgylatgry AQtncy Coatrgl. Thil Ag~ Will It II timet be tubjec:t to 
chang ... modlftcationa, ordet~, end rulinGs by the Fede~W Communication• 
Commlllion end/or the eppllcabte atate utility regulltoty c::ommiuion to the 
extent the tubltlra of thll Ag~ II or becomllaubjec:t to the jurildlctlon 
of euc:h egency. 

32. CbaOQII!n Legal BtgylrtnwJtl. GTE end FTS further egrH thlt the*'"' 
and conditions of thil Ag~ ~ eompoMd In order to etr.dultl the 
legal requlrementl In .tr.ct 8t the time the AgrMment w .. produced. Arly 

modlftc:8tiont to those requilwmentl wtl be deemed to automatically aupe~Mde 

eny tenna and condltlona of this Agreement. 

33. Efflcttyt Olfl. If thil AgtMment or changM or modlftcation1 thereto,,.. 
subject to epptOVal of a regulatory egency, the •etr.dtve dltl• of thil 

Ag,...,.,..t for IUc:h purpoHI wll be ten (10) BulinMI Paytefter IUc:h 
approvll. Such date Will become the •etr.dtve date• of thil AgrHment for Ill 
purpoHI. 

34. Rtgulftpry Mftttrl. E8Ch Petty lhll be I"Mponnlbbe for obWining end keeping 

in errect Ill their own FCC. 1t1te reguJatory commiNion. franchiH euthority and 

other regulatDty IPPf'OVala that mey be required In connection with the 
perfonnence of Ita obUg8Cionl under thil AgtMment. 

35. By!t of <;onetrurtton. No nae of c:onatNdion requiring intelprNtion egelnat 
the drwftlng party ,.,., lhallpply In the lntetpret.ltlon of thll Ag,.......,.m. 

36. :wh Btfwy:r e Elccept .. ~ apedfted, ~ wiChln en 

AIUde-of thil Agreement to a Section refer to Sectiona within that aeme Atticle. 

37. StMca Sllndlf'dl. 

37.1 The Pertiet shiM meet appllcabte quality of 1oee1 service ltlndltda lmpoaed by 

the Commlllion end wtl provide a level of HtVioM to Mc:h other under thla 

AgrHment in compUence with the nondllcttmlndon requnmentl of the Act. 
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37.2 The Parties will alert tiCh other to any nttwott< evtntalhat can ~It or have 
resulted in servtc. lntemJption, btoc:Ked calli. andJor changes in netwoft( 

perform.nc. in the same manner .. it UMI for itMif. 

38. SeyoCJbjlttv. If any proviljon of thll Agreement II held by a court or regulatory 
agency of competent jurildlction to be unenforcuCit, the rest of the 
Agreement lhatl remain in fuJI force and ef*t and INIII not be dec:ted unletl 
removal of that provlllon results. In the opinion a( tither Party, In a rn8Wrial 
change to thll AgrHmtnt. If a ~ change .. deeatbed In thll paragraph 
occurs aaal"eeUit of action by a court or regu&Moty agency, the Partin ahall 
negotiate in good r.lth for~ languege. If ~t language 
cannot be agt'Md upon within a reuonable period, tither Party may terminate 
th~ Agreement without penalty or lltlblllty for audl tennination upon written 
notice to the oCher Patty. 

39. Sybcgntrtdprl. GTE may enter Into subcontnldl with third pal1let or aftllatel 
for the perlonnance of any of GTF1 dutlea or obligationt under thi8 
AgrHment. 

40. Sybltgytol Law. The tenna and oondltlona of thll AgtMment shall be subleet 
to any and all apptlc:ablt lftl, rutee, or rwgulationl that subMquentty may be 
prescribed by any ,_,.,.., a.te or local goyemmentiiiU1hoffty. To the extent 
required by any IUCh subMqutnUy pt8ICribtd law, rule, or rwgulation. the 
Partiel agrM to modify, in wrttlng, the err.cted tann(t) and condition( I) of thit 
Agreement to bting them in1D compliance wtth IUCh law, rule, or regulation. 

41 . :raua. Any 1t.1ta or localtxciM, llltt. or UN taxM (txduding eny taxn 
levied on Income) rMUitlng from the petfotmance of thll AgrMment shall be 
borne by the Patty upon whk::h the obUgdon for payment II impoeed under 
applicable law, even If the oCMgatlon to co11tc:t and '*"'' IUCh taxM Ia P'aced 
upon the other Party. The coltdit; Patty thai c:harVt and coMtc:t from the 
~ Party, and the obllgDd Party IQfMI to pey to the oolltcUng Patty . 
.. epplcable tDet. except to the extent that the obligla.d Patty nottfttl tht 
ccCJtdlng Party and provtdtt to the col4tding Patty apptOpriate doalmentation 
aa GTE requlrM that quallfttl the obligated Party for a fUI or patualexemption. 
Any such tu:M thai be lhown aa aep~~rate 1tem1 on applicable biiUng 
documerrta bttvtMn the Partite. The obligated Party may c:ontHt tht tame in 
good faith. at Ita own expenae, and lhalt be tntltltd to the btntflt of any refund 
or recovery. pnMded that IUCh Party lhall not permit any lien to uilt on any 
auet of the other Party by ruton of the c:ontMt. The c:olltcUng Party ahall 
coopeCJte in any IUCh contMt by the other Perty. The other Party will 
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ATTACHMENT A 

41 . 1 Tax • A charge which it statutorily imposed by the ~tat. or local jurisdiction and 
it either (I) imposed on the Miler with the Mhr having the right or 
respontiblltty to PUI the chlrge(l) on to the purc:huer and theHhr It 
rHponlitH for remitting the chargl(a) to thlltlte or local jurtldlction or 
(b) impotld on the purchull with thellht having an obflgaUon to co1ec:t the 
charge( a) from the purchallf' and remit the chlrge(t) to theNte Ot local 
jurtsdldion. 

T ax11 ahall lndude but noc be limited to: flderll exdM tax. at.ltlllocal ..,_. 
and u11 tax. atatellocll utMtty Ullf' tax. ltatellocal tllloommunication excite 
tax. st.ltlllocal grou receipt~ tax. and loc:alldlool we.. Taxn shill noc 
include Income. incorn.{b, groa receipts on the revenue of 1 provider. or 
property tax11. Tax11 thai noc include payroll withholding taxH unlea 
apeciftcally required by ltltUW or ordinance. 

41 .2 FeMIRegulatoty Surcharge~ • A charge Imposed by 1 regulatory authottty. 
other agency. or I'IIUiting from a c:ontrlldull obligation. In which the IIIIer Ia 
responsible or required to collet the fMiaurchlrge from the purchallf' and the 
seller ia responsible for remltliug the charge to the regulatory authonty. other 
agency. or c:omr.cting party. 

Fees/Regulatoty Surchlrgetlhalllndude but not be limited to E911/911 , 
E311/311 , hnc:hill fMI. ut.llne, hlattng lmpaiNd. and Commlaalon 
surcnarg•. 

42. Tradtfllldta tad Tfldt NlmM. Except u apec:iftcaMy lit out in thll 
Agreement, nocnJng In thil AgrMment shall grMt. IUggllt. or imply any 
authottty fot one Pwty to UM the name. ~. IIMce malka. or tract. 
namee of the oetw for any purpo11 whataoever. 

43. '/JM:tlt., The falure of etlher Pllty to lnailt upon the petfomwnc:e of any 
provieion of thtt AgrMment. Ot to exerciM any right Ot priYtlegl granted to it 
under thla Agreement shall noc be connuld u a waiver of auc:tt provision or 
any provlalona of thla Agreement. and the same ah.lll conUnue in fuU ron:. and 
effect. 

44. Eovlmnmtntal Bnponljbllty. FTS vialto,. mutt comply with GTE Securtty. fire 
safety. safety. environmental and building practloll/oodet. 
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45. IBD Prtcu. If a provision In this Agrwrnent references In an Altlehment and 
there are no corresponding prleelln such Altlchment. such price thlll be 
conaide~ -roBe Determined• (TBD). With ,.pea to all T80 pricM, prior to 
FTS ordering any auc:h T80 Item, the PatUM lhall meet and c:onfw to estlblith 
a price. If the Parties are unable to reach agrMtnent on a price for IUCh Item, 
an Interim prtce thaU be Mt for such Item that II equll to the price for tnt 
nearest 1nalogout item for which a price hal been tttablilhtd (for elC.Itnplt, if 
there is not an establilhtd price for a non rec:untng charge (NRC) for a IC)tCiftc 
ret.IN atMc:e, lht Parties would UM the NRC tot the molt 1na6ogou1 ret.IM 
servlet for which there II an establllhtd price). Any tnt.nm prices 10 Ht ahall 
be sub;ect to modlftcation by any aubMquent dedaion ol the Commlllion. If 
an Interim price ia d~ from the ...- aubtequentty ettlbllahed by the 
Commlaaion, 1ny underpayment lhd be pe6d by FTS to GTE. 1nd 1ny 
overp~yment thlll be refunded by GTE to FTS, wtthln 4~ Buameu Oaytlfter 
the establishment of the price by the Commialjon, 

46. Amtndmtnt of Ctrtaln BltM. Ttanl tnd Cond!llcm. The rates,..,_ lnd 
conditiona in this Agreement that .,.. apecifled In Abchment 488 (the "Mel 
Tennt") were taken from the GTEIMCII~. R ..... lnd Unbundling 
Agreement (the MCI Agreement) apptOWd by the Cornmillion in ca .. No. 
960980-TP. The rate~, tMnl and oondltiont not lndudtd In thll Agreement 
but referenced in Atl8chment 4eA (the •aTE Term~") were excluded from the 
MCI Agreement by the ~ In Cue No. SJe0ee0. TP. GTE lnd FTS 
agree that if the "MCI Term~• are dHmtd to be ur'Uwful, 0t are stayed. 
enjoined Ot othefw!M modlfttd, In whole Ot in pelt. by a court Ot commitlion of 
competent jurisdiction, then lhll AQtMmtnt 11'111 be deemed to have been 
amended aocordlngty, by modlftcation of the "Mel Term~" Ot, 11 1ppropri1tt, 
the autmltution of "GTE Term~" rot lllltayed 1nd enjomtd "MCI Tenn~". end 
such amendmtntllhal be~ ~to the Etr.c:uve 08tl of thll 
AgrHmtnt. 

GTE and FTS fUrther 1Q1'M that the tMn1 and oondltlonl of thll Agreement 
rtftec:t C*tain requ....,.,_ of the FCC'a Firat Report and Order In CC Docket 
No. ee-ee. The *"" anct conditione of thll AgrMmtnt lhlll be aubftct to •nv 
and 111 adlont by any court Ot other governmental authottty that lnvllldate, 
swy, vteata or otheNriM modify the FCC'a Flrlt Report and ora.. In wtlcH or 
in part ("ac:tiont•). To the extent wan'ln*l by any such action, the parttet 
agree th1t thll Agreement thall be deemed to haw been modlfted acx:on:Ungly 
at in the ftrst pa~raph of thll Section .e. The pattiM IQI'M to Immediately 
apply any affected tenna and conditions, Including any In other Mdlona and 
articlea of thlt Agreement, contlttant with IUCh action, and wtthln 1 reuonable 
time incorporate such modlfted terms and conditions In writing into the 
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Agreement. If the MCI Terms.,.. affected by IYch ldlon and GTE determines 
they cannot be conslstentty applied thetewtth. the GTE Tenntlhlllappty. FTS 
acknoWtedg• tMt GTE may INk to enforce IUcft ICtion before 1 c:ommlaion 
or court of c:ompet.ent juritdldion. GTE doee not Wlive any poeldon !Wglt'dlng 
the illegality or ina~ of the FCC's Flrlt Rapott and Order. 

The rates. t.ennaand conditioN (lnduding,.... which rney be applicable under 
true-up) specified In both the ·are T .,.. and the "MCI T enn~· are funher 
subfod to amendment. I'IV'Oidtve to the E~ Om of the A;,...,.,., to 
provide for chargee or me adjultrnentl reaultlng trom tutut. Commitaion or 
other pt'OCMdlnga, induding but not limited to any ~ proceeding to 
determine GTE'a unrecovered costa (e.g .• hiR:wlc costa. c:ontrtbution. 
und~,....,.... defldency, or similar unrecovered GTE c:o.ta (Including 
GTE'S end u.Mr surcharge)), the ettablilhment of I c:ompeCittvety neutral 
universal MNice tyttem. or any appeal or other lltlgdon. 

If the Commiuion (or any other~ or '-den~~ or state court) In 
reviewing thla Agreement purtuant to applicable tt8te and fed..-.llawt, 
including Sedion 252(e) of the Telecommunicadona Ad of 19ie, de6etel or 
modlflel ln any way thla Section 48, FTS ~ th8t thla entire Agreement is 
void and will not become ~. and FTS agrMI to wilhdi'8W thla Agreement 
from conlideratlon by the Comrnlaion (or any other commiaaion or t.deral or 
state court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLO SERVICES 

ATTACHMENT A 

1 . Gtntral. ~ regulation~, tenn1 and condltlonl gov«nlng rete 
appllcationa, tec:nnie81 paremeteta. MMc:e avdebillty, deftnltiont and feat&.lre 
interactlona. u d~ In the appn:»priate GTE lntrut8te local, to1 and 
acceu tariffs, apply to retaM aeMcN made avdable by GTE 10 FTS for reNie 
provided by GTE to FTS, when appropriate, unlell OCherMM apecifted In tnla 
Agreement AI applied to MMcel under tnil ~. the ttmt ·cuatomett' 
contained In the GTE Retail Tan« thai be deemed to mean "FTS• u deftned 10 

thil Agreement 

2. Liability of GIE 

2.1 lnapgllclbM!ty at Terif( liability. GTE' a genet-' llabltty, u deeatbed in the GTE 
RetaW Tan«, ~ not extend to FTS'a cuatomerl 0t any OCher Third Patty. 
Llabillty of GTE to FTS resulting from any and II c.u ... anmg out of 
service~, or any other iteml rMtlng to thla Agreement lhall be governed by the 
liability provlaiona contained In thla AgrMment and no OCher liability whataoever 
shall atiKh to GTE. GTE lhll be liable for the lnd~ MMcel. facilltla or 
Mmerlta that It ~ proYtdee to FTS and lhlll not be liable for the 
integretion at component~ combined by FTS. 

2.2 fTS Tartffl or Contrw;te FTS lhlll, In Ita taltfrl 0t OCher c:ontract1 for MtVIcea 
provided to Ita end u_.. uaing aeMcN obtained from GTE. provide thM In no 
CIM aheM GTE be liable to FTS'a end u_.. 0t any third parties for any Indirect. 

special or c:onaequential damage~. lndudlng, but not limited to. economic lou 
or !oat buliMia Ot proftla, whMher MINable Ot not. and regardlele of 
notiftcation by FTS ol the poaalbiUty of auch damage~ and FTS lhalllndeiMify 
and ho6d OTE twmlll from eny and II c::teir'N, derNnd8. c.u ... of action 
and liebllllel beNd on eny reaon ~from ita c:uMDrneiS n provided 
in thAI Agreement NoCNng In tNI AgrMment lhll be dMI"'Od to c:tMW a 
TNrd Pwty beneftdary relationlhip wteh FTS'a end UMta. 

2.3 No ljtbHIIy fpc Et:rpcl. OTE II not liable for mi1take1 that appeer in GTE'a 
liatlnga. 911 and OCher lnfonnation databaM, Ot for incon'ed ,....,.,, of and 

uMt"' to FTS for any ongoing FTS MMc:e, ..... 0t repeir lnqulrile, and with 
reaped to IUCh mlatakN 0t lncotrect refetra!a. FTS aheM Indemnify and hold 
GTE hannlell from any and Ill dlima. demanda, c.u ... of action and 
liabilltlel whatloeYer. indudlng cotta, elq)en ... and renonable atlomey's fees 
incurred on acx:ouot thereof, by third pattia, indudlng FTS'a end u_.. or 
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employHt. For purl)OHI of thlt Section 2.3, mistakes and inc:omtct ~Wferrllt 

shall not Include matter~ arising out of the wWtful mftcondud of GTE or rta 
employHt or agent~. 

3. Untutboriztd Cbtngtl. 

3.1 prpcody[ll. If FTS aubmitl an Older for retold HMcel under this Agf'Hment 

in order to provide MtVice to an end UHf' that at the time the Older It aubmitted 
is obtlllnlng its local MMc1t from GTE or anoct1er l.EC uling GTE I"MM6d 
service~. and the end UHf' nottftel GTE that the end UHf' did not authorize 
FTS to provide local exchange MMoM to the end UHf', FTS muat provide 
GTE with written dga,mentatlon of authoftzltlon from that end uaer within thirty 
(30) BuaineM Daya of notlbtlon by GTE. If FTS cannot ptOVIde written 
docurnentdon of authorization within IUd't time frwme. FTS muat within thi"M 
(3) Buainela Oaya thereafter: 

(I) nottty GTE to change the end UHf' back to the LEC provtdlng MMc:e to 
the end uMr before the change toFTS wa mec:ta: and 

(b) provide any end uMf infonnatlon and billing rac:on:ta FTS h11 obtained 
relating to the and UHf' to the LEC ~ MIVIng the end usar; and 

(c) nottty the end UHf' and GTE that the c:Mnga back to the previous LEC 
hllbaenmede. 

Furthermore, GTE will bill FTS ftfty dolarl ($50.00) par l1fKted line to 
compan..W GTE for lwttdllng the end UHf' bD to the original LEC. 

3.2 Option tp BMR# G'WYW Wllbgut Eytdtrg rJ Autbpdzlttgn. FTS't or GTE's 

end UMf'l mey requelt GTE 110 '*""' chlngM rA thaW provtder of loc.t 
exchenge IIMcel onty upon and UMt wrtalln noclflc8tjon to GTE that the end 
UMr ~ 110 c:henga the and Ullf'a prcMdal rA loc8l exchlnga MtVIoea. In 
such a dudon, GTE wll not change an end Ullf'a providat of 1oc.t exchange 
..w:. wtthout IUCh wrttt.n notlftcatlon. 

4. lmoac& of Prmwtt ot CbarpM on StMQI. FTS ileolely r.ponllbla for the 
payment of .. cMI"Qee for .. MMoM, facii!UM and a1ement1 tumllhed under 
this Agraamant.. indudlng, but not limited to. cab origlnlttld or accepted at its 
or 1t1 end uMf'l' MtVic:e loc:atlona. If FTS fallt to pay when due any and all 
charges biaad to FTS under thil AQI"Hfnnfrt. induding any In payment 
charges (coMadtvaty, "Un~ Charges•), and any or 1M auch c:hlrgal retNtn 

unpaid more than torty.ftva (45) Bualn"' Oayt after the due date of IUch 
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Unpaid Chargn excepting previously dltputed chargn tor which FTS may 
with~ payment. GTE IMU notify FTS In writing that It muat pay Ill Unpaid 
ChargH to GTE within aeven (7) BuliMsa Days. If FTS dltputet the billed 
chargH, it 1haM, within Mid NVen (7) day period, inform GTE in writing o1 
which portion o1 the Unpaid Charges it dllputa, Including the 1~ det.IMI 
and rea10n1 tor the dispute. unleiiiUCh rea10n1 haw been previously 
provided, and lhall Immediately pay to GTE all undilputed charges. If FTS 
and GTE are unable. wltttln thirty (30) BuliMia Oayt th«Nfter, to I'MOtve 
iuuH rUted to the disputed ehatgel. then either FTS Of GTE may ftle a 
request tor arblbalioo under ArUde Ill at thla AgtMment to I'8IOive thoM 
isaun. Upon rnoluUon of any dllpute ~ncs.. if FTS owee payment It thall 
ITIIIke such payment to GTE wlttt any lat. payment charge under ArUde Ill. 
Section 7.2. from the origiMI payment due da. If FTS owe. no payment. but 
hal previously paid GTE such diaputed payment. then GTE lhall credit such 
payment lndudlng any IN payment charges. If FTS fah to pay any 
undltpc.~ted Unpaid Charge~, FTS lhal,lt ltltole expenM, wltttln ftve (5) 
8u1lnna Cays notify 1t1 end UMrl that theW MMc:e may be dllconnecad tor 
FTS'a fdure to pay Unpaid Chargee. and that 1t1 end uMrl muat Mled a new 
provider of locel exchange NIVicet. If FTS fah to provtde such notlbtlon or 
any o1 FTS'I end UMrl fd to Mled I MW ptOVid« of MMcel within the 
applicable time period, GTE will pnMde local exchange aeMcel to FTS'1 end 
user~ und.- GTE'• applicable end uter tariff It the then eurT*tt charges for the 
setvicel being provided. In thla circumatance, OCherwiM applicable MtVlce 
establishment charge~ will not apply to FTS'I end UMr, but will be ..... led to 
FTS. GTE may dlacontinue ..,.lice toFTS upon fdure to pay undisputed 
chargn aa provided In thla Section 4. and lhal haw no liability to FTS or 
FTS'I end UMrl In the awnt at such dllconneetlon. 

5. Uolawfyl UM gt Stcytcw. SeMc:el pt'O\'icbMt by GTE pYI"'Uant to thil 
Agreement lhel not be uaed by FTS Of ltl end UMrl tor any purpoee In 
vio181ion of 18. FTS. and not GTE. lhel be reeponelble to enaure that FTS 
and b and ueera uee of ..,._icll provided hereunder c:ompty at II ttmn with 
.. ~liMe. GTE may refute to fumlah MMce to FTS Of dllconnect 
pet*utar MNioll prcMded un<W thll Agreement to FTS Of, aa appropriate. 
FTS'a end uMt when (I) an Older Ia laued by a court of c:ompeCent jurildlction 
finding that probable ceuae eldltl to ~ that the uM IMde Of to be made 
of the l8f'Vice Ia prohlbbd by law Of (li) GTE Ia nottftld in writing by a l.w 
enfon:ement agency acting wltttln 1t1 jurildlction that any flldllty fumllhed by 
GTE is being uled Of wtl be uled for the purpoee of transmitting Of receiving 
gambling Information in lnter"WWte or tor.ign c:ommert:e in ~ of law. 
Termination of MMc:e lhlll take place after reasonable notice is provided to 
FTS. or aa ordered by the court If fltcilitln have been phylic:dy dllc:onnected 
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by law enforcement offtc:lala at the premJ ... where located, and If there it not 
presented to GTE the written finding of a court. then upon request of FTS and 
agreement to ~Y reatotal of MtVice charges and other applicable HMc:e 
charges. GTE shaH promptly ret1ote IUeh MMc:e. 

6. Timing of MnHOu. With respect to GTE l"'II6d mNIUred nrte local 
service(s). chargeable time begins when a connection ileetabllthed betwMn 
the calling station and the called ltatlon. Chargeable time enda when the 
calling station ,angs up, • thereby ,....ling the netwont connection. If the 
called station ,anga up• but the calling 1tat1on doel not. chargeable time enda 
when the netwol1t connection ia releaNd by automatic timing equipment in the 
netwolit. 

7. prpcodyrea For P!'IOf'dtring Ordtriog. Prgyiajooiog ttG. Certain procedurn 
for preordtring, ordering, provisioning, maintenance and billing and electronic 
interfacet for many of theM fl.lnctions are deacribed In Apptnd!x B. AJ COitl 
and expenHI for any new or modified eledronic: lnWfKel FTS requlrM tNt 
GTE detenninea are technlcelty feafble and GTE egNee to develop will be 
paid by FTS purauant to Aprwy1!x B. The schedule for impMmentation of any 
new or modified e&edronie lnt8rfllc:el wil be deo.eloped by GTE according to 
industry ltandards and will be baled upon the amount of wont needed to 
design, test and I~ the new~ modified lnterfKe. 

8. Cuatomte Cpnttc;ll. EJCQePC ea othefwiM provided in tttll Agreement or II 
agreed to in a aeparate writing by FTS. FTS theM l)fOYide the exdulive 
inteffloe with FTS'a end u_. customef~ In ~ with the mal'ketlng or 
offering of FTS MMcll. Except u otnetwiM pnMded in thil Agreement. 1n 
thoae inatancet in whk:tl GTE peraonnel are reqund purauant to tttll 
Agreement to interfllc:e diredly with FTS'I end us.~. IUeh peraonnellhall not 
identify themaetvelas repn~aanttng GTE. All fonnl, bu..,_. cards or other 
buliMia tnllterille fumilhed by GTE to FTS end UMI"' thai beer no corporate 
name, logo, ~or nde name other than FTS'a. In no eYent lhall GTE 
per~or~net acting on behalf of FTS pu~ to lhlt AgtMnW!t provide 
lnfonnation to FTS end UMI"' about GTE produdl or MMcll. 

IV-4 
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ARTICLEV 
RESALE OF SERVICES 

1. GtotcJI. The purpoM of thil Attide V It to d.ttne the Exc:hang4t SeMcet 1nd 
relltld VetUcel Features and other SeMc:ee (~ rwfMid to for 
purposes of thil Attide V u the -s.Mceei that may be purd'\aald from GTE 
and retOld by FTS and the tenn1 and conditions appllcabte to eucn rMOid 
SeMc:et. Exc.pt u apeclftcaly provided othetwiM In thil Agreement. 
provlalonlng of Exchang4t SeMcM for ,...... wll be govemld by the GTE 
Guide. GTE will m.ke avalable toFTS for,..... any Telec:ommunlcationt 
SetVice that GTE c:umtntly offwt. or m.y offw heteabr, on a rRi baM to 
subscriber~ th8t are not tetecommunicationt c:aniett, except u quallftld by 
Section 2.2 below. 

2. Terms lad Cgod!tlpna. 

2. 1 Oyellt)' and Ptdoantoc;e. GTE thai provtde s.vtc. to FTS tNt a,. equilin 
qulllty and petfonnance atandarda to the MIN s.vtc. provided by GTE to 
itt own end uaer cu~terrt«~. 

2.2 Bntrictiont on B••ft. The following rHtl1dlona shell appty to the ,...... of 
retaH MMCee by FTS. 

2.2.1 FTS aheM not reMI Baaic Exchang4t R~ s.Mce. 

2.2.2 FTS thall not reMI to one dau of cuttomera a MMc:e th8t it 
~ by GTE onty to 1nother ciUa of cuttomera In ICCOf'dlnce 
wllh Stata reQUhmenta (e.g., Reeidenc:e to Bualneet. 8ualneet to 
Reeidence, diiiiHd MtVicM Of Uf*le MtVicM to non-qualifying 
c::uiiiOf1Wa). 

2.2.3 FTS lhlll not reMI publk: pay telephone liMe. 

2.2.4 FTS lh8l not rete~ MfTW.pubUc pay tetephone llnel. 

2.3 BntdGtipnt on ptemutt gt BIIIM Seodcw. The dilcount apec:HIId In Section 
5.3 herein thall apply to d retail MtVicM except for the folowtng: 

nell\. 

2.3.1 FTS lhall,..... MtVIcn that,,. ptOYidld at a votume dllcount In 
accord1nce with tenns and eonctltiona of apptlcable tariff. FTS thall 
not eggregate end user .,.Me in order to qualify for volume diacount. 

V·1 
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2.3.2 FTS shall resell Contrlet Mrvicet without a discount and only to tnd 
user cuatomera that alt'Mdy have such MMc:n. 

2.3.3 FTS ahall retell COCOT coin Of colnltll lint but no discount applltt. 

2.3.. FTS ahall reMit Lhllnt Mf'Viceland MMcel for the dlaabltd but no 
dilcount ahall apply and they lhal only be 1-..otd to tnd uw 
cultomtrl who qualify under GTE' a tar1ffl and state/Commiuion 
rultt, orders and ..-guldonl. 

2.3.5 FTS ahall reHII special accea but no dilcount applies. 

2.3.8 FTS ahalll"tMMI Opttator S~ and 01~ Aaalatance 11 
aptCifted In Section S.8 heteln howevet no dllcount appllea. 

2.3. 7 FTS ahall reMII promotional otreringalhat .,. 90 days or lttlln 
duration without a dilcount 

2.4 BoyJt to Ottw Can1trt. s.Mcel avdable for.....,. may not be uMd by 
FTS to provide accea to the 1oc:a1 nttwortc a an abmattvt to tattffed switched 
and apeci8l accea by other c:an1trl, lndudlng, but not llmbd to: 
interexcna• catrietl. wn..u c:an1trl, compeUtlve accea providers. or other 
retail telecommunications providers. 

3. Ordtdng and BIIIM, 

3.1 LQCII SIIIYP BeguM& Orders for l"88laae of SeMc:et will be placed utilizing 1 
standard Local SeMel B~ ("LSR"} fon'n. GTE will continue to ~rticlpate 
in induttry foNml for devtloping ltiVice ordet/dllccnntd ordet formatl lnd 
will i~ approptiMIIndu.try at.andardl. A ~and accurate LSB 
(containing the requltlte Md UMr lnfotmdon aa ~ in the GYidt) muat 
be provided by FTS before a rwqutlt cen be proc~~Md. 

3.2 

3.3 Lttttr of A&Jthgdzttlgn. A ltbt of AuthortZaUof'l ("LOA1 will be requited btfore 
reeo6d Stf'VioM will bt l)f"CMded In ca ... In which the aYbtctibtr currentty 
recetv" Excna• Service from GTE or from a local ltMce providet othtr 
than FTS. Such LOA may be a blanket LOA or IUCh other fonn aa agreed 

V-2 
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upon betwNn GTE and FTS. GTE will not relaM Information to FTS on GTE 
end UMr cuatomer acoounta unletl FTS ftrst ptOYld .. to GTE a written LOA. 
signec:fby th• end uw cuttomer. authorizing the raiUM of such in1onnltion to 
FTS or if state or fednlaw provtd" othetwtM. in ICCOrdanc:. with such 18W. 

3.4 Qltldoty AlllltaDCI Uatiogl. GTE lhalllndude an FTS cultomer lilting In ita 
Olt8dety Aaliltance detabue u part of the Loc:8l S..W:. Requett ("LSRj 
procaa. GTE will honor FTS Cuatomet's ~ for tlatlng ~tatus. 
including non-publlahed and unlllted. a noted on the LSR and will enter the 
lilting In the GTE datlbue which II used to perform Dndoty A1111tanc:e 
functions ult appears on the LSR. 

3.5 NonCIQJatng Charge. FTS Shall be retponalble for tnt payment of II 
nonrecurring charges~·) applicable to t'MOtd SeMcet (e.g .. lnatallation. 
c:NngN, otdering ehargM) In ICCOidance with the appropriate tariff. No 
dll<;ount appliel to nonrecurring charges. 

3.6 Iranlflrl 8ttwMo FTS IOd Anqltw BIIIIIC pi GTE SeryicM. When FTS 
hll obtained an end UMr cuatomer from another tMeller of GTE MfVIcel, FTS 
will Inform GTE of the trllnsfw by submlalng 1 standard LSB to GTE. 

3. 7 LQCII Ctllng Qttlll. exc.pt for thoR 5eMc:ee and In thole area wtwe 
measured rate locel MMce is available to end UMrl, monthly billing to FTS 
does not incfUCS. locel calling dftll. ~. FTS may request and GTE 
shaU consider deYeloping the capabilities to provide locel calling detal in thoM 
81'811 wMre ITMNIIUI'Id Joce1 MI'Viclll not IVdable for I ~ eg,....ble 
c:Nrge. 

3.8 PnxadiJrM. Alt OYII\W of the procedu,... for ~ng. otdering, 
provisioning Md ~ for t'MOtd MtVic:el .,. outUned In ApqtndiJ c, attld'led 
herMO Md mede. pert hereof. 

3.9 UQI.. Fot,...... MMcll. GTE's MNice otder wtl generete update~ to the 
LIOB for Vlliddon of calling card. c:oMect. lnd third number billed call. 

3.10 QLti. Upon requaet. GTE wt1 update tnt cSatabaM to provide Ortglnatlng Line 
Number ("'LN't) Sa'Mnlng which lndlcatM to an opemor the ac:ceptabte 
billing methods for calli originating from the calling number (a.g., penal 
inltitutlont, COCOTS). 

~,,,.. .... 
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4. Majotananct. 

4 .1 Majntonance. Tgttng and Btptjr. GTE will provide repair a ad main*'• nee 
Htvlctl to FTS lad Ita end uMt eultometl for ....aid SeMcel in ICCOttlanc:e 
with the .. ,. ataadarda aad c:hlrgn used for IUCh NMctl ~ to GTE 
end uMt eu~tomet~. GTE will noc lnidata • ~ call Of tiM ldlon in 
retpaDH to I troubte report from 111 FTS end UMr untlltud't Ume 11 troubte ia 
reported to GTE by FTS. FTS nmt proytde eo GTE II end UMt lntonNtion 
neceaary for the inaUIIdon, repair and HMdng of any flldlltiel used for 
resold SeMceiiCCOttllng to the l)n)Cedutet delc:rlbed In the Guide. 

4.2 Sptejfk;l and Prpcedyrn fpc Mainttntoct. M ov.Mew of the pf'Octdurea for 
main*'•nc:e of resold HfVicel and additioN! md8ra agi'Md to by the Partita 
concerning malnt.aanc:e ere Ht forth In Aggtndlx c. 

5. Strvqa AyeUabft fgr Bna!t. 

5. 1 Qncdgtlon ot Lgcal Excbtngt StryicM Aye!!abft fpc Bwft. Besotd balk: 

..... . 

Exchange SeMc:e indudet, but 1a noc lmr.d to, the follow'.ng elements: 

(I) Voice Grede LOC8I Exchange Acceu Une • lndudet 1 telephone number 
lnd dial tone. 

(b) Local c.lllng • It local uNge measured ,..... If applicable to the end uw 
customer. 

(c) Acc:eu to long dlttllnc:e carrier~ 

(d) e-s11 e~ 01e11ng 

(e) Acceu eo SeMc:e AccMI Coda • e.g .• 800. 888. 900 

(f) U• of AJN SeMcel (thole eu,..,uy avdltN to end uMtS) 

(g) End UMt Prtva Une SeMc:el 

(h) Lilting ofttlephoae number In appropriate "Wnb ~· dlreetofy; and 

(I} Copy of "White Paget• and WV.UOW Page~" directories for the appropriate 
GTE HIVIc:e area 

V-4 ....... .. 
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5.2 List gf Sorvicu Avajlablt fgr Bwle. The type of Services listed on Apptndjx 
A. attached heme and made a part of this Agreement, are available for resale 
by FTS. Subjeet to the limttatlonl on reule enumerated In this Attide. any 
new Hf'Vicel that GTE offwlln the future It ...., to CUI1DrNrl who are not 
telec:cmmunlcationa can1erllhlllllt0 be avahble to FTS for .....,. under the 
same terms and oondltiona contained In thil Agreement. Addltionel 
regulltlona. terms and condltiona rel8Ung to the type of SeMcM IIIWd on 
ADRtod!x A can be found In the a~ lntraat8te locel. tolland aecea 
tarff'fl. Termt, conditions and other mea.ra conc::emlng rat8applleationa. 
technical parametera. provilionlng capability, ~ltiona and feature 
interaction• contained In IUCtl tartfflare applicable to the type of s.Meet 
otftred under this Agreement and are inc:otpOmed hetein by reference. 
Modlftcationa to Servlcea lilted on Apgtnd!x A ahall be provided to FTS In 
accordance with GTE's practice~ and procedurea. 

5.3 Batu. The pricea charged to FTS for Loc:al SeMcellhatl be catculated 11 
followa: 

(1) An Avoided Coat Ollcount shown In Appendix A lhallappty to aJI retail 
services except thole MMcellllt8d In Section 2.2and Section 2.3 
herein. 

(2) The dlacount dollar amount calcUlated under Step 1 above will be 
deducted from the retail rat8. 

(3) The resulting rat8 it the Who6eNie am.. 

(4) Thla discount doMar amount In Step 2 above ahlll not change during the 
Term of ttlla Agreement. even though GTE may change b retail rates. 

5.4 G[Jndfalt....S 5«Yk-. SeMcel idenUfted In GTE Tartfflu grandfathered In 
any meMet.,. IYdllble for reule onty to end uMt cuatomera that already 
have auc:t1 grandfalhet.ci HMc:e. An exidng end uaer cuttomer may not 
ITIOYe a g.randfalhwed HMc:e to a MW HMc:e location. 

5.5 Acau. GTE retalnl all revenue due from other eantera for acceu to GTE 
facilitiea. including both ~Witched and apeci8l accaa charge~. 

5.6 OOt[Jtor Strylctt COS\ and Qirlctprg Atlilt.IDCI COAl. WheN GTE providea 
acceu to GTE Optf'lltor SeMcel for local and toll alliltance (for example, call 
completion, buay line vtriftcatlon and emergency inttmJpdon) and Directory 
Auiatance (e.g .• 411 calli routed to GTE's OA operator center~) •• an element 

"·" 
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of Exchange Services offered for resale. FTS will be billed in accordance wrth 
ApP'nd!x A. GTE will provide ita txlatlng OS and OA to FTS at the tame 
quality and In a nondlacnmlnatoty manner 11 the MtVa GTE'• end UMf'l 
receive. 

5.6.1 Where Cultomized Routing il avallabie, GTE will otr.r unbranded 
OS and OA or rebf'anded OS and OA with the FTS brand. GTE will 
provide such unbl'andlng or rebtandlng on a twitch-Oy·swttch buia. 
subject to ~billty and capecity llmltationt. Upon receipt of an 
order for unbrandlng or ~ndlng, GTE wtlllmp6ement within 90 
Busineu Oaya when tecnniedy capable. 

5.6.2 FTS will be billed for unbranding or ~nding and Cultomized 
Routing. Upon written requHt from theFTS. GTE will provide FTS 
with terma and condltiona for providing cuttomizld routing and 
branding. plua the applicable chargee. 

5.6.3 For thole offtc:el th8t FTS hu r.quested GTE to rebrand and/or 
unbrand OS and OA. GTE will ptOVIde It ualng live openttofl where 
GTE perfonnl ita own OS and OA MMc:e and/or ant handled by 
automated aysteme. If GTE u.- a ·Third Patty c:ontractor to provide 
OS or OA. GTE will not provide branding nor will GTE negotiate It 
with 1 Third Party on behalf of FTS. FTS n.~lt n~ with the 
Third Patty. In theM inltlncet, FTS will need to purchaM 
cultOmlzed routing to dltfentntilte OSIOA trl1ftc betWeen GTE's and 
1 Third Party. 

OUlN•U• 
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ARTICLE VI 

ATTACHMENT A 

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Bona Fjdt BMunt Proctll. 

1.1 ia1lfJt. The Bona Fide Request Procell it Intended to be uNd when FTS 
request~ cuttomized StMce OrdeR for c:ertab\ MMc:el, feltuntt. capabilities 
or functionality dtftntd and agi'Md upon by the Pattite u HtVica to be 
ordered u Bona Fide Request~. 

1.2 prpctg. 

1.2.1 A Bona F'lde Request shaH be SYt.'mibd In writing by FTS and shaH 
apec:iftcdy identtfy the need to include tec:nnlcal requirtmtnts. apace 
requiNmtntl and/or other SYch tptdftcationa that deatty define the 
request IUCh that GTE hu sufftc:itnt Information to analyze and 
~rwlraponM. 

1.2.2 Afthough not expec:Wd to do 10. ETS may cancel a Bona Fide 
Requtlt In wrtt1ng at any time pnor to ETS end GTE ag...-.ng to 
pttce and avdlbllty. GTE wil then CMM enalylil of the requeat. 

1.2.3 Within two (2) Butlntll Days of 1t1 receipt. GTE ahltl acknowltdOe 
In wrtttng the receipt of the Bona Fide Requnt and identify a single 
point of c:om.c:t and any addltiontllnfonnation needed to procau the 
rtqUell 

1.2 .4 Except under txnordlnary c:ircumltlnc:ee. wtthln ten ( 1 0) Busineaa 
0eyt of b ~of a Bona Fide e.qu.t. GTE aNI provide a 
pn)pOetd prtce and avalabiJty date, or It wil provide an explanation 
11 to why GTE tlec::tl not to meet ETS'a requeet. If txnordlnary 
circunlltllncel PNYall. GTE will Inform FTS •• aoon 1tlt rullzn that 
It cannot meet the ten (10) Bulinta Day f'MPC)nM due date. FTS 
and GTE wfll then dec.rmine a mutully agi'Miblt date for receept of 
the~ 

1.2.5 Unltll ETS agi'HI othtfwilt, II propoaed pric:el lh*' be consestent 
with the pricing pnnaplea of the Ad.. FCC and/or the Commiaaion. 
Payments for ltfVIcet purc:Mitd under a Bona Fide Requett well be 
rnedt upon d.UVery, unital othtiWIM egrMd to by ETS. In 
ICCOI'danee with the applicable provision• of the Agi'Hmtnt 
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1.2.6 Upon afftrmetive responM from GTE. FTS will submrt in writing rts 
acceptance or rejedlon of GTE'a Pf'OPONI. If at any time 1n 
agr-eement cannot ~ rMChed 11 to the tenns and condltiont or pnce 
of the .-.quilt GTE eg,... to meet. the Oilpute retolutlon 
procadurea deecribed In Attlde Ill ~nder may ~ uMd by a Perty 
to reach I reeotutton. 

2. Tr~nlftr of Sttyigl AQOOUnqtaWOII. For GTE reeo6d wvloM. GTE lhllf 
provide an intercept refemll on behalf of FTS. TNt announcement witt provide 
the new number of the amomer and wtll remain In etrec:t for the Mme time 
period thll ~ is pn:Mdecl to GTE'a own end uMrt. 

3. Mlldlrtettd Calli. The P1rtlel wll ~the folowing pttadu,... for 
handling any mlldlreeted calla (e.g., Bu~ offtoe, repair buruu. etc.). 

3.1 To the extent the correct provider can~ detennined. each Party will ret.r 
misdirected calla to the PtOPet provider of local excN!nge MI'Vice. When 
refening such calla. both Partie~ egrM to do 10 In a courteou1 manner, at no 
charge. 

3.2 For mildlrea.d repair call, the Pettie~ wll provide their respecttve repair 
bureau con1.1ct number to MCh other on 1 redproc:8l bllil and provide the end 
uaer the coiTICt contac:t number. 

3.3 In responding to mildlrec:ted call, '*~her Petty lhel make dlapa~lng 
remalicl about each other, nor aNI they UM theM cab 11 1 belli tot •ntemal 
referral• or to IOIIclt end UMrl or to r1"'88Ut MMcel. 

4 . 911 /Eill Aatogtmlntl. 

4.1 Cggptt•IIQn n LDif gt pw1pmwxa. The P...U.. egtee to provide ec:c:aa to 
911 911 In I IMniW th8t Ia hMpat'ent to the end Ullr, with I ieYel Of 

perlonnancl thet w11 pnMde the ume gt1de of MMc:e 11 th8t whk:tl GTE 
ptOYtdee to itt own end UMtt. 

4.2 Bille 911 IOd E911 Gtotml BtqyirtnwJtl: 

4.2.1 Bille 911 and E911 provide~ a caller ec:cM1 to the appropriate 
emergency MMce bui'MU by di81tng I Ulglt univetMI telephone 
number (i11 ). 

Vl·2 
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4.2.2 Where GTE hal a 911 selective router inatalled in the natwottc 
satVing the 911 diltl1ct. GTE ahall uae aublcriber data derived from 
the Automatic Location ldentiflcationiOatabaae Management System 
(All/OMS) to Hladtvlfy route tna 911 call to tna Public Safety 
Anawertng Point (PSAP) responllbla for the C811a(aloeltlon. 

4.2.3 Balle 911 and E911 fUnctlon1 provided to FTS lhall be at lult at 
panty with the aupport and MMcN that GTE prcMdee to Ita 
subsctfbarl for luc:tiiU'nMar fUnctionality. For~ ac:ceu linn. 
GTE shall update the All databaM with FTS data In an lntatval no 
leaa than il axparianced by GTE aubec:ttbarl. at no additional cost. 

4.2.4 GTE and FTS 1M11 conform to allltate ~ulatlonl concamlng 
emergency IIMcee. 

4.2.5 For E911, GTE 1hall uM its IIMce Of'der ProoetMI to update 
acceu line aubla1ber data for tranamialion to tna ctatabaM 
management 1)'1Wm1. Velidation will be done via MSAG 
comparilon listed In Section 4.2.3. 

4.2.6 If tegany required by the appropriate juritdlc:tion, GTE shall provide or 
ovarltow 911 trwfllc to be routed to GTE 0pet8tor Services. 

4.2. 7 FTS lhall have the right to vettfy the accurxy of Information 
regarding FTS cuteomert in th& All databua uling methode and 
procac:turaa mutualy agi'Md to by the Partial. The fee for this 
MI'VIc:e lhall be det8rmined baNd upon tna agreed upon IOiution. 

4.2.8 The followtng are Balle 911and E911 OatabaM Raqulramentl: 

4.2.8.1 The AU datllbaM lhal be manegad by GTE. but is the 
proparty of GTE and any perUcipating LEC 0t FTS which 
prcMdee their recon11 to GTE. 

4.2.8.2 CopiM of the MSAG lhal be provided within ftve (5) 
buainaA days after the date the ~uast is received and 
provided on dilt(ab or paper copy at the rwtM let forth In 
Agcwytllc B. 

4.2.8.3 GTE agi'IM to trut all data on FTS aubtctibart provided 
under thla Agi"Mment aa ltl1dty conftdantial and to uM 

V I.'\ 
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data on FTS subscribers only for the purpose of providing 
E911 MMeel. 

4.3 End Uur Soryjca Cbamt. FTS II rnponaible for remitting to the g11 dlatr1ct 
tho end uaer 911 service c:hlrge. 

5. lnfQanat!on Soryicn Tratnc;. 

ATTACHMENT A 

5.1 In the event GTE per1onna lwltchlng of ISP trafftc for FTS, GTE thall provide to 
FTS GTE'a atancs.rd call d.tlll ~~ 10 u to allow FTS t10 blllltl end UMf"'. 
GTE sMU not be rnpontlble or 1'-ble tiO FTS tX ISP for Billing and Collection 
and/or any receivabltl of Information Service Providefs. 

5.1 .1 Notwithatanding and In eddltlon to AtUde Ill, Section 24. GTE lhll 
be indemnifted and held hannlea by FTS from and agalnat any and 
all auitl. actiona, loael, darMQM, daiml, or liability of any 
c:hlrlcter, type, or daecnption, Inducting 81 expenaee of llligdon and 
court coat which may artie u a ,_,It of the provtaiona contained in 
Section 5.1 aupra. The indemnity c:ontllned In thll Mdlon lhlll 
aurvlve the termination of this AQrMment. for wMtevet reuon. 

5.1.2 GTE egreea to notify FTS In writing by reglltefwd or certlfted mall of 
any dlim made agalnlt GTE on the oblig8Uona indemnifted againat 
purauant to thil Section 5. 

5.1.3 It Ia undemood and agtMd th8t the indefmity provided for in thil 
Section !5 II to be interpreCed and enforced 10 u to provide 
lndemnlftcation of liability to GTE to the tuu.t extent now or 
herMfW pernWaed by lew. 

5.2 9QQ.AZO Ctl f'lnr*'no. GTE lhel not un~ b6oeK goo.gze trafftc In which 
GTE petfomw IWtliching IIIOdated wiCtt reule of GTE MMcel. GTE will 
block goo.gze tmllc when request8d to do 10. In wnting, by FTS. FTS lhlll be 
responsible for 11 COlt uaoc:iaWd wtttt the goo.gze ell blocking ,.quest GTE 
retetVe~ the rtght to block any and II call which may h8tm or damege itl 
net'WOI1c.. 

5.3 Mltctll•ni!QYI. GTE ,....,..... the rtght to provide to any Information Service 
Provider a lilt of any and all Telec:on'Vftlnlcationl Provldera doing buaineu 
with GTE. 

Vl-4 OU.tl S• 
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6 I t!IQbont Rtlay Sttylr.a. Local end lntriLATA Tllephone Riley StMce 
rres·) enabl" deaf. htlri~tne)•lrtd. or apeectWmpalttd TRS u..,. to 
reach bthtr ttltphont uMrt. With respect to ~ HMcel. FTS'a end u11t1 
will have ICCIII to the am. euthottzed TRS provider to the extent ~Ired by 
the Commlllion. Inducting lOY applicable compenadon IUrchlrgM. 

7. Ojntetgrv Auiltlnca LIIUoga !nfpandgn. GTE wtlllndude listings In ita 
directory a.-wnce databne for FTS end UMrl In the ume geographic araa 
as GTE provide~ dlrec:loly Uliatancl fot GTE end U1111 u apecifted In Attide 
v. Section 3.4. 

7.1 GTE shall prcrlide to FTS,It FTS'a reque.t, for pul'pOMI of FTS providing 
FTS-bfanded dl~ aulatanc:e MMoel 1o ltlloc.l cuatomera, wttNn abdy 
(60) Buaineal Pays abr an order for IUCh tape II rec:efved. all published OA 
listings for that apedftc state vii megnetlc tape. Such listings will be 
Conftdtntillllnformltion under this Agi'Mf'Oent and FTS will UM the liltlnga 
only for Ita dlrectDfy alliltlnce Mrvicet to itl end UMrl. If FTS UMI 1 Third 
Perty dl~ alliatance MMc:e to ltl tlnd Ullll, FTS will tniUI'I that such 
Third P1rty lbwile truta the liltingl aa Conftdentllllnfonnltion under this 
AgrMment, and UMI them only for IUCh dftc::lory llliltllnce. ChangM to 1M 
OA Lilting lnfonnltion lhll be updated on 1 daly bMil through the same 
means used to transmit the lniti81111l OA Usting lnfonnltion provided shall 
indicate whether the c:uA:Imer II 1 ~ or buaineu customer. The l'lte 
to be paid by FTS to GTE will be reuonable and mutudy egi'Md. 

7.2 The Partia will not,...._ OA Lilting lnfonniUon that lndudM the other 
Party's end user lnforrndon to Third ParUel without the OCher Party's written 
approval. The OCher P8tty wtllnfonn the Re!Malng Party if It d..na to have 
the Releaai1g Party provide the OCher Pllty's OA Usting lnfonnatlon to the 
Third Party, in wNc:h ceM, the Releaaing Party thai pt'OVicM the other Petty's 
OA Lilting I~ It the ume time 11 the Aeleaaing Party provii.MI the 
R11111ing P8rty'1 DA Lilting lnfonnetlon to the Third Party. The ,_to be paid 
by the A1l111ing Patty to the other Party lhll be no more than the direct c:oltl 
of complng euch lnfonNtion. The other Party ahll be re~ponaitN for bitllog 
the Third Pllty. 

7.3 The Partiel wt1 wont togeCher to identify and d~ procedu'" for dateblse 
en"Or correcti0n1. 

8. Oirectof;y Lilting• and Dlrtdpty Q!ltributioo. FTS will be requited to negotillte 
a Mparatllgreement for dir.etory listings and direc:loly dlstr1butlon. except as 
set forth below. with GTE's directory publication company. 

Vl-5 
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Udoga. FTS ~,.... to supply GTE on a ntgUla11y ICheduled baala, at no 
charge, and in a mutually ~reed upon fonnlt (e.g. Ordering and Billing 
F"otUm developed), aiiiiiUng lnfonnltion for FTS'a eublc:ribtrt who wilh 
to be lllttd In 1ny GTE publilhld dlredof'y for the ~ant operating arM. 
Lilting information wit eontllt of namtt, add,...._ (Including city, Nte 
and ZIP code) and ttllphonl numblrl. NoCNng In thlt Agreement lhiU 
require GTE to publish 1 diredDiy where It would not o1hefWIM do so. 

Ustlng inclusion in I given dil'ldory will be in accordanc:e wttn GTE'S 
solely dettfmlntd dnctory eonftgurdon, ecope, and tc:hldulet, and 
liatingt will be trMted in the ume manner u GTE't llattngt. 

Dlatrlbytlgn. Upon dlrec:tcty pubUc:rion, GT£ will arrange fot the Initial 
diltrtbuUon of the dil'ldDry to HMct IUblc:ttbttl in the dlredoty 
c:ovet~~gt aru It no charge. 

FTS willtuppfy GTE in 1 timely manner wtlh II ,.qund tubiCriber 
mllillng Information inducting non-li~Wd tnd non-publilhtd tubscriber 
m11illng infotmltion, to enable GTE to petform ita diltrtbuUon 
responaibllltltl. 

9. Busy Lint Ytdftcatioo and Byay Uot \jtltflc;dgn lnttaygt. Each P1rty shiH 
establish procedures wn..by its opemor Ulistlra buruu will coordinatt 
with the operetor ...-ra buruu of the OCher Party to provide Busy Une 
Veriftc:ation ("8LVj tnd Buty Line Vertftc:ation and lrUirupt ("SLVIj MfVicM 
on calls bltwMn their~ end uaera. e.cn Pwty lhll route BLV and 
BL VI lnquil1el CNeJt ...... inward opet8liOf MMcel trunks. Each Party' a 
opemor Uliance burMU wtl only vettfy and/or lntenupt the c.1t and wit not 
comp6ete the Clll d the end UMr lnlllltlng the BL V or BL VI. Each Party ahd 
charge the other for the BL V and BLVI MMcellt the ,.... c:ontained In 
Agcwytg A. or If there II no epplicable rite !lad In Apptnd!x A, It the ratn in 
tht6r ~ wt«<. 

10. SAG. GTE wtl prcMde to FTS upon ,.quilt the StrMt Addreu Guide at a· 
r'IIIOI'\Il'N charge. Two compenlon filii will be ptOYidec:l with the SAG which 
liltl all MMc:es and fMturH at all LSOt, and lilts IIMcn and ftltures that 
are av.ilatH in a tpec:tftc LSO. 

11. Qlallng Format ChloQM. GTE will provide reaonlble notffk:don to FTS of 
chlng81 to local dialing format.'·· ·· 1 to 10 digit, by end ofllct. 

ITCI'I. Vl-6 
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12. Optrtt!onll Sypoqt Sywttma tOSS>. GTE shall provide OSS functions to FTS 
for ordering, proviak)ning and billing that .,.. genetaUy IVIillble as deac:ribed in 
Apotod!x C abcMd to thll Agreement FTS Will P8Y GTE tor 1CCe11 to 
GTE's OSS functions oonailtent with procetMI defined In Apgtod!x C. 

Vl-7 ~t]S• 
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IN WITNESS WHEREOF, each Party haa executed thia Agreement to be effective aa of 
the date first above written. 

GTE FLORIDA INCORPORATED 

Name Connie Nicho las 

Title Assistant Vi c e President TJtle._ ...... f_r_,i.:.:.II_.~""'~"...~.J-_____ _ 
Whol esale Markets-Interconnection .., J...( /A<> 
Date April 16 • 1998 o-.. __ ...,..s. .... j-,-A---+-'7_ ... ~.__ ___ _ 

...... 110 ... 
-LMJIY 

lUI(. iii 
am ~l1~l12 

O.U.llt t 
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SERVICES AVAILABLE FOR RESALE 

ATTACHMENT A 

General. The rat .. contained In thl1 ~ ar~~ baNd upon an avoided 
cost diiCOUnt from GTE'1 retail r11tes to which this Aogtncl!x CJMatrtx Ia an.chld. The 
avoided COlt discount Ia baNd upon GTE'1 most cu!T'Int avakble cost 1tudlet and are 
subject to change rttultlng from future Commillion 01 other pnx:eec:tinga. induding but 
not limited to any generic proceeding to determine GTE'I unrecovered COitl (e.g .. 
histone costa, contrtbution, und~tld reMNe dtfldlncy, or limllar unrecovered 
GTE coata (Including GTE'I Interim Unlveraal SeMce Support Surcharge)), the 
establishment of a competlttvety neuu.t univerlaliiMcl 1yttem, or any appeal 01 
other litigation. 

The avoided COlt dlecount 11 13.04%. 

Non.fttcurr1ng Cba,rgea for ptuq ltrvten 

Initial SeMce Order (per order) 
Tr~~Mfer of SeMc:e Chargee (per order) 
Subs.quent SeMce Order (per order) 
Customer Slf'Vice Record R ... arch (per request) 

Resale Lineinltallation (per liM) 
Outside Fadlity Connedlon Charge• 

$47.25 
$18.00 
$24.00 
s 5.2!5 

$10.50 
$82.50 

• Per Tariff: Thl1 charge will apply when field wont 11 reqult.s for oatabl'-hment of new 
roaale service. The lenni, conditions and r11tes that apply for thil wor1t are described 1n 
GTE's retail local MMc:e tantra. 
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APPENOIXB 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

The following services are offered by GTE when FTS rnells GTE's local exchange 
services, where an item is not suspended by a t.arttfed offettng: 

tiBC Mac 

, . 911 ~Router Map s 125.00 nla 

Provided II a cotor map showing a Mledtve t'OUWI 
location and the GTE central offices that Mnd their 
911 cd to it. The Mlecttve router and centr81 ofllce 
information willlndude CLLI oodM and NPAINX.Xa 
served. The map wilt lndude boundat1M of MC:h 
central ot'llce and show major strMts and the county 
boundary. Pennillion to reproduce by FTS for It • 
internal UN is granted without further fee. ~ 
price. 

2. MSAGCopy 

Production of one copy of a 911 Customer's Master 
Street AddrHI Guide, postage paid 

, . Copy provided In proper fotmat $238.50 s 54.00 
2. Copy provided In ftat ASCII ftle on a 3-112" 

dlakeae s 278.00 s 38.00 

ATTACHMENT A 
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APPENDIXC 

ATTACHMENT A 

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1 . Service Ordedog. Strylce prpyjaionjng. and BHI!ng SVJltma Gtntrally The 
following describes generally the open~tlona support aystema that GTE will u11 end 
the related functions that are available for ordering, pt'O't'iaioning and billing for 
resold services. Except aa spedftcally provided otherwiM in this Agi'MtTleOt, 
service ordering, provisioning, billing and maintenance lhlll be govemod by the 
GTE Guide. Betor. ordert c:an bt tllktn, FTS wtll provide GTE w1ttt Ita Operating 
Company Number \OCN•) and Company Code \CC") u fol6owt: 

(a) The ALEC must provide their OCN (four-digit alptw.numenc auigned by 
Bellcore or number admlniltrltot) on the ALEC Profile. The GTE Guide 
provides the nec:eSHry information for the ALEC to contact Bellcore to obtain 
the OCN. There are no optional fteida on the Proftle. 

(b) Before the Local Service Request \LSR}and Olrec:toty Service Request 
("DSR•) order fonna can be pi'OCHMd FTS must provide the OCN and 
Customer Carrier Name Abbreviation \CCNA/. 

1.1 Operations Suooort Smema tor Bngld StMcu 

1.1 . 1 FTS will alto be able to Ofder ltrVicel for reule, aa well aa 1ntenm 
number pott.abillty, diredty from GTE through an electronic 
interface. To initiate an Ofdtr for theM stMcet. FTS will submit a 
Local Service Requttt \LSR/ from Ita dltl center to GTE's Oeta 
Center uling an eltdronic NOM lnteffact. If no NOM lnttrlact 
eldsta or if FTS c:hooMI to lltabllth a ttpanlt.t NOM inttrhlce, 
FTS must request an NOM fdily. For new tntrlnta that elect not 
to lrMrl8ot electronlcaly, GTE will ecx:ommodate submiaalon of 
LSR Ofdtrl by fiiCIImq, E-mail, lnt.tmtt or a d'-1 NOM 
aiTIIngement. An LSR Ia very similar to 1n ASR. llCCIPt thll rt w1ll 
be uNCI tKduatvtly for lla.aide int.trconntction request~. GTE w111 
trarmw LSRa to GTE'a NOMC c:entriJiztd ltrVict Ofdtr proceaaing 
center Mc:troniallty. 

1 .1.2 MoSt LSRa will be ultd tither to trlnafw 1n existing GTE customer 
to FTS or to request ltrVict for a new cuttomtc who is not an 
exlttlng GTE customer. Depending on the situation. different 
information will be required on the LSR. LSRa for a conversion of a 
GTE local cuatomer to FTS must include information relating to all 
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existing, new and dlseonnected services for that customer. 
indudlng the customer's name. type of serva dHII'.c2. loeltion of 
service and features or options the customer du lres. FTS will be 
able to obtain thlt customer infotmation after GTE has rec»Ned the 
customer'• written consent 11 apeafted In Attlc:le V.3.3. For Hrvlce 
to 1 new cuatomer who Ia not an eldltlng GTE cuatomer, the LSR 
rooat contain the cuatomet"a name, seMc:e lddi"MM. ~ type, 
..W:.... option~. featurM and ALEC CSN. If known, the LSR 
should Include the telephone number and due dateldelired due 
d ... 

1 1 .3 While FTS would have Ita own cuatomer infonnatlon and rney have 
the SAG/GTE producta on tape from GTE, FTS would not have the 
due date or new telephone number for new cuatomera Iince that 
information It contained In GTE't aystem~. Therefore. a ptOCMa 11 

required to provide thillnfonnation toFTS. GTE itMtf doea not 
have uniform acc:eu to thlt lnfonnltion electronically. Until GTE 
and FTS have agreed and eatablilhed electronic lnterfeoll. FTS 
agtHI that an 800 number Ia the method that will be used. The 
800 tMphone number wil connect FTS dlredty to GTE'a NOMC 
HIViee ~. When FTS rect~v .. I requ.-t for bulc 
..W:... from • new locel HIViee cuatomer, FTS will call GTE'a 
NOMC through the 800 number, and, while the new cuatomer Ia on 
hold, GTE will provide the due date for service and the new 
telephone number for that cuatomer. At theaame time, FTS will 
give GTE the new cuatomet"a name. ~ lddi"MM and type of 
requeeted seMc:e (I.e .• R1. 81 ). GTE will enter that lnfonnllion 
into Ita SORCES or SOlAR ~ ordering systems to be held 1M 

auapenae und FTS tends the c:onfltmlng LSR. FTS will then ratum 
to b cuatomer holding on the line and ptOVIde the due data and 
new t.elepholte number. 

1. 1.4 Aftllt condudlng the telephone call with the new cuat.omer. FTS wdl 

oomp6eta a c::onftnniiiQ LSR for the new service and send It 
e6ectronic:aly to GTE'I dllta c:.nter for procMalng. Upon racelpt 
GTE wi1 mMd'l the LSR with the service order auapended In GTE's 
lVI*", and If there ill mn:h, GTE will proceea the LSR. After 
the lSR Ia ptOC:MMd, GTE will tr1n1m1t c:onftnNtion electronically 
to FTS through the NOM that the LSR hal bMn proCMted. 
providing 1 racold of the telephone number and due data. FTS will 

be raqulr.c2 to aubmit the confttmlng LSR by 12:00 p.m. each day 
locel time, aa defined by the location of the service ldd1"811. If FTS 
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faHs to submit the LSR in a timely m~nner. the wspended LSR wtll 
be consideM in jeopardy, at which bme GTE wdlau.gn a new 
due date upon rec:.lpt of the delayed LSR for such customer 
requests and notify FTS of the change. 

1.1.5 Number assignments and due date schedulel for HMc:ea other 
than single liM MtVice and hunt groupt up to 12 lines will be 
assigned within approximltety twenty-four (24) hours after GTE's 
receipt of the LSR uslng the Nndard LOC8I S.W:. Confirmation 
(~SC") report Hnt efedronlcdy tD FTS OWK the NOM. thereby 
providing 1 .-.cord of the newty established due date. An exception 
woold be a multi-line hunt group for 12 Unee or f8wet. The other 
numbers then will be provided through the normal efedronic 
confirmation proc:eM. 

1.1.6 The processing of spedftcally requetted tMphone numbers (called 
"vanity numbers•) is •• followt. GTE will wonc with FTS on a real 
time Interface tD pt'OCMI vanity numbers while FTS'a cuatomer;. 
still on the liM. If 1 number IOiution can be established 
expedltloully,lt will be done while the cuttomer;. ltill on the line. 
If extensive time wfll be reqund tD ftnd 1 IOiutlon, GTE MMCe 
repraentatlv• will wonc with FTS ,...,_Mntettv• off line 11 GTE 
woold for Ita own cuttomera. For Ill of thil, the baaic tariff 
guldellnel for providing telephone numberl will be followed. 

1 . 1. 7 Once the Older for rMOid ~ il Mtablilhed. It 11 moved for 
proviaioning to the next a)'IWm level. Here, GTE will validate and 
ptOCeN the LSR to ntablilh an ICCIOUnt for FTS and. if GTE 
continue~ to provide aome rMidull NMcle to the cuatomer. GTE 
will,..,.,.., a GTE ec:count. In GTE'a ayst.em. GTE'1 account i1 
called the RMiduel Account and FTS'a account Ia ret.mtd to •• the 
FTS Account. If any eng~ for the MtVice le nec:.aary. the 
account would be distttbuted to the sscc. OthetwiM. It will be 
dlltrtbuWd for fac:llty uaignment. 

1.1 .8 Wlth the account •tabllshed and any englnMring and f8clllty 
assignment ~. GTE then will tranamlt eledronlcdy 1 .-.cord 
to GTE's CZT fWd per10nnef If phyaiclllnt«connec:Uon or similar 
activity;. reqund. The CZTs will provilion the MtVice and then 
eledronicaly conftrm aud'l provision in the SOLARISORCES 
av-tem when completed. The eccountl then will be transmitted to 
GTE'a Customer Billing Slf'Vlcel Sv-tem \CBSS•). GTE 11\111 
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provide to FTS a service completion report. Call recorda for actual 
service provided to FTS't QJttomera on GTE facilltiM will be 
tranamitted from GTE't awrtehn through aome uaage rating 
systems (BIP. UMS), tcrHned and eventually delivered to CBSS 
for the generation of billa. 

1.1.9 cess it a d"'*-"t aystam than CABS. and It Ia the OM that GTE 
will utMize to pnxtuc:. the reqund bill for !WOld MMcel and local 
number portability. CBSS wll Ct'MW 1 bll toFTS for !WOld 
service~ along wtth aaummaty bll mut8r. Ody unrated recorda 
for intraLATA toll uMgt and loc8l uaege (lncoKect uaege data will 
be provided on rated buia) on FTSa eccountl will be generated 
and tranamitted electronlcalty toFTS. 

1.1 . 1 0 On reto6d accountl. GTE will provide u.age in EMR fonnat per 
exlltlng file exchange IChedulet. The uuge billing will be in 
agreed upon level of detaH for FTS to iaaue a bill to 1t1 end uMrw 

1 . 1 . 11 GTE will provide FTS with detailed monthly bHIIng information in a 
paper fonnat until an agreed upon Eledronlc Oata lnterchenge 811 
electronic bll fonnat It 0~. 

1.1.12 State or tub-state level billing will Include up to ten (10) aummary 
bill accounts. 

1 .1. 13 GTE accepta FTS'I control ~ and agrMS to utilize indultry 
standard retum codel for unbll&able meaaagH. Tranamiaalon will 
occur via the NOM. Tape data wtil c:onfonn to Attachment •A• of the 
LROTR. o ... wt1t be delivered Monday through Friday except for 
Hc*days u agreed. Oata pecQgel wtlt be tradttd by lnvoa 
~ criteria. GTE contacts will be ptO\'ided for 
Mndir9rec:.iving UNge fhl. 

1.1.1• GTE wtlt rMU1 data badtup for •5 &llineu Oays. To the extent 
ttM1 rec.ntion it exduatvefy for FTS. FTS 1M1 reimburte GTE for 
all expenMt '*'*' to thit ~. 

1. 1. 15 In addition to the LSR delivery ptOCIU, FTS wMI distribute dl.rectory 
llliltance and dltKtory lilting Information (together aometimet 
refetred to hetllfter 11 "'AIOL lntonnation•) to GTE via the LSR 
ordering proc:eu over the NOM. GTE wiM provide liltinga Mtvlee 

via itl.,ilting continuity" offering. 

c~ 
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1 . 1 . 16 Charges and credits for PIC changes ordered via an LSR will 
appear on the wholesale bill. ~ FTS placet a requNt for a PIC 
change vie LSR, the billing will be tn8de on the FTS account 
attodattd with eacn lndlvlduel end user. GTE will proceu all PIC 
changes from IXCt that are received for FTS end uMtl by 
rejecting bade to the IXC with the FTS OCN. OttaU It provided to 
that FTS can Identify the specific chargea for rebilling to tMlr end 
UMt. 

1.1.17 CMQS. The partltt will provide for the dlstr1bution of lntrll.A TA 
CMOS lnc:olltd mttUQII and/or ltlecttd loc:ll meaaurld 1tMct 
meuagu at followl: 

1.1.17.1 

1.1.17.2 

Mnygu to bt ScrMOid. GTE rectlvu CMOS I 
trlntmlttlont containing lntral.A T A lncollect 
meuagu from the state RBOC CMOS holt eacn 
bullntn day. Per FTS't requtat. GTE will sc:tttn the 
incolltctl by NPA and lint number and accumulate 
the Collect. Third Number SWeet and Credit Card 
(c:ollectlvtty called incolltc:ts) tnMNgN in 1 data tile. 
The aaetning will bt tor end UMI'I who have chottn 
FTS as their 1oc:8111Mce provider through a Rllllt 
ot Unbundled Nttwont a~ngtment. The sc:tttnld 
incolltd mtelegtt and any Local Muaurtd Service 
(LMS) uuge will bt accumulated and forwarded to 
FTS. The Pe111e1 wil mutually agf'tl on the 
hquency of the d.W exchange and the method of 
trantmlulon (I.e .. megntCic tape or direct electronic 
tranamiallon). GTE will forward the terMntd 
rnetuge~ in the Industry ltandard EMR format. GTE 
lntral.A T A toll mnugtt that art rtc:Crdtd by GTE 
and dialed on a one plus or zero plus bltil ere not 
part of this HCdon and will not bt ICt'Mntd. 

Comptnytign. GTE wt11 bill FTS monthly tor all 
MIVictl relawd to the taMning, KCJmulating, 
proctlling and transmitting of lncollect ~T~t~Nges 
and LMS uuge, if applleablt. at 1 l'tltonable and 
mutuaily agf'tllblt charge. In addition, any menage 
proceulng ftt 1110Ciated with FTS'a incolltct 
mtUagN thlt lrt charged to GTE by the CMOS 
Holt will be passed on to FTS on the monthly 

C-5 
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1.1.17.3 

statement All revenue. surcharges. taxes and any 
other amounta due to the CMOS Host for FTS's 
incollect message~ will be billed on the monthly 
statement It Is FTS's rnponsibUity to b~l and collect 
all incollect and LMS amounta due from ita end users. 
The lncollect and LMS revenue amounta that are 
lilted on the monthly Invoice lnt payable to GTE In 
tot.~. The Partielegnte that the arr~ngement for 
invoicing the incolled and LMS revenue amounta due 
GTE it not a MttSement P10CM1 with FTS. 

Admlnil1lltigo. The Partlel lgi"M to develop a 
proc:ea whereby FTS'a end UMt information Ia 
available in a timely men'* to aUow GTE to build 
tabl .. to screen the CMOS incollect ftlea and LMS 
ftlea on behatf of FTS. 

1.1.18 Bldsbilllng. GTE shall bUI FTS on a timely basil. In no caae shall 
GTE bill FTS for previously unbllled charges that are for more than 
one year prior to the cumtnt bill date. 

1 .2 Order prpcoglng. 

1.2.1 Ordtc Exptctlt!ona. FTS egi"MM to warrant to GTE that It Ia a 
certlfted provld« of t~nlcetions aervlce. FTS will 
document Ita Cetttftcate of Ope~ettng Authorlty on theFTS Pr;:,file 
and eg,.... to update thla FTS Profile aa required to reflect its 
cutrent cettiflc::ltlon. The Partlel egnte to exc:ha~ and to update 
end uaer c:ontac::t and '*'81 numberl for order inquiry, trouble 
reponing, billing inqulriea, and lnfofmation required to comply with 
law~ and other HCUrtty egenc:iM of the government. 
The Pettie~ elao egi"M to exchange and to update internal order. 
repeir and billing point of c:ontKtl. Pt1or to aubmitllng an order 
under thla AgrMment. FTS an.ll obta6n IUCh documentation as 
tniY be required by state and federlllawa and regulations. 

1.2.2 GTE shall provide FTS with a apeclfted customer contact center for 
purpoaee of ptaclng MNice orders and coordiNUng the installation 
of HNicet. TheM acttvtu.. shall be acc:ompllahed by telephone 
call or flcaimile until electronic intetfllcl capability haa been 
eatabllahed. The Partin adopt the OBF LSR and DSR fotms for 
the ordering, confirmation and billing of reaale aarvfcal. 

c..a 
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1.2.3 GTE will proce11 auch service ordtrl durfng normal oper~tlng 
hour~. at a minimum on each Bualneaa Day between the hour~ of 8 
a.m. to 8 p.m. E11tem Tlme and shall implement service order~ 
within the same time intervela used to implement service ord.,. for 
similar servicet for ita own UMtl. 

1.2.4 GTE will provide current GTE cultOmer proprietary networtt 
information (name, addrna. tetephone number end deteription of 
MIVk:el provided by GTE lnduding PIC end white P8Q8 dl.-.ctory 
listing information) aa provided In AtUde V, Section 3. The retl.lm 
of cultOmer infonnltion wilt be viii fKamle or via electronic 
tnlnamluion. 

1.2.5 Tr~nafer Between Local Service Provid.,. - GTE will provide a 
dlapiKtmtnt/out MrVIce report to a Local Service Providet (LSP) 
whenevet en end uaer leavn that LSP and proc::u,... MrVIce from 
anothet LSP. When en FTS end uaer cttangea to anothet LSP. 
GTE will not1ly FTS when IUCh ac::tMty occur~ the day aftet 
completion or within .a houri of IUCh disconnect 

2. Majotonance Systtm1. 

2.1 GoooCJ! Ovorvjn 

2.1.1 If FTS ,..qulrn maintenance for Ita local MrVIce cuatomerl, FTS 
wtlllniUIW a ,.quell for rwpU' (aometlmel ,.fetred to aa e "trouble 
report") by callng GTE'a Cuatomer care Repair Centet. Ourfng 
thla call. GTE HIYice ~ .. will verify that the end-user is 
an FTS cuatomer end will then obblln the nec:MIIry Information 
from FTS to ptocea the trouble report While FTS repreaentativea 
.,. d on the line, GTE peraonnel will petfonn an lnltiaJ analysia of 
the problem and remote line testing for rMile MtVIcel. If 
englnMred aervlces ,,. Involved, the call will be mede to the GTE 
SSCC for handling. If no engineering Ia ,..quired and the line 
tMtlng revula that the trouble can be repaired remotely, GTE 
peraonnet will c:on-.ct the problem and dole the trouble report 
while FTS representatlvn ,,. 1t111 on the line. If on-41ne resolution 
is nOt poaible, GTE peraonnel will provide FTS repreaentativn a 
c:omm1tment time for repair, and the GTE pet'IC)f'lnel then Will enter 
the trouble ticket Into the GTE service dlapetch queue. FTS'a 
,.pair service commitment tli'TIM will be within the 11me lntervtls 
aa GTE providn to ita own end uaert. Melntenanc:. end ,.pair of 
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GTE tacllltles is the responsibHity of GTE and wUI be performed at 
no incremental charge to FTS. If, aa a reautt of an FTs..lnitlated 
trouble report, trouble it found to bt the r$tponalblllty of FTS (e.g .• 
non-netwof't( cauaa) GTE will charge FTS for trouble isolation. FTS 
will have the ability to report trouble for ita end usel"' to appropnate 
trouble reporting centert2• houl"' a day, 7 days a week. FTS will 
be auigned a cuttomet contact center when inltiaJ ~ 
agi'MfTientl are made. 

Repair c:afla to the SSCC for englnMrect HtVat will bt procellld 
in tiMntidy the aame rNnner aa thole by the GTE Cuttomtr 
Care Center. GTE peraonnel will aNIIyZe the problem, provide the 
FTS reprHentattva with a commitment time while they .,. ltlll on 
the lint, and then piece the trouble tidtet in the dispatch qu.ue. 

GTE then will proc;aa aM FTS trouble report~ in the d~tch queue 
along with GTE trouble rtpottaln the order they w.,. flied (ftrat in, 
ftrat out), with pt1ottty given to out-of.aeMce conditione. If. at any 
time. GTE would determine that a c:omm1tmtnt time given to FTS 
btc:omn in jeopardy, GTE ltMce rtpfWMntltlv" will contact FTS 
by telephone to advill of the jeOpardy condition and provide 1 new 
commitment time. 

Trouble reports in the dispatch qu.ue will be tranamitted 
eltdronic811y to GTE CZT III'VIce technidana who will repair the 
service problema and deer the trouble repottl. For deared FTS 
trouble repottl, GTE III'VIce ttd'lnldant wt11 rNka a telephone call 
to FTS dncty to clear the trouble tidtet. GTE lltVice tecnnidana 
wtl make the conftrr'ndon c.ll to the telephone number provided by 
FTS. If FTS II urwble !0 Pf'OC*I the cal or piiCel the GTE 
technlden on hold, the c.ll wtl be~. To avcHd dileonnect. 
FTS mey dtYe6op an an~Wettng aywtem. auch aa voice rNil. to 
handhl the eonftrrnation calla txpedltioully. 

GTE wll ptOVide etectronic interf8c» 1c:ce11 to operation aupport 
l)'lteml func:donl which ptOVidt the capability to initiate. statue 
end dolt 1 repair trouble tldtet GTE wtl not ptOVide to FTS real 
time testing capability on FTS end uaer ~~Meet. GTE will not 
provide to FTS an intetfac:e for ntCWQ41( aurveillanc:e (pefforrNnce 
monitoring). 
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2 .1.6 GTE will resolve repair requeltl by or for FTS local service 
Q.lttomers using GTE'a exiattng repair ayttem In parity with repair 
requests by GTE end uNtS. GTE will respond to service requests 
for FTS using the aame time parameters end proe.du'" thlt GTE 
uMI. FTS then would call GTE't Cuttorner care Center or SSCC 
whUe the Q.lttomera were on hold. 

3. Eloctrgnic lnttrfact. The Petties shall WOft( ooopetrivety in the implementation of 
electronic gatewey 1ece11 to GTE QPelltionaJ auPC)Oit ayttama functions in the 
long-term in eccotdence with establilhed Industry atandarda. FTS shall 
compensate GTE for the fuU COitllnetudlng but not Umlted to dllign. devek)pment. 
teatlng, implementation and deployment. for eccea to GTE'a O~tional Support 
SyWtrr~ functions. Where subsequent parties requeet UM of GTE'a operation 
support systems. cost recovery for IUCh etedronle interfKe aywtema ahall be 
allocated among ell requesting UNtS. 

3.1 FTS shall have immediate 1cce11 to the following OSS -.ctronle interfac:M thlt will 
provide functionality to enable FTS to MMc:e Q.lltOmef'lln an equal and non­
discriminatory manner: 

3.1.1 Pre-Order functiont, e.g., TN Auignment, 00 Raervatlon. 
Addl"'ll Valldltlon. Produd Availability, that are available on a 
dilklp or dldated batit ualng the Sec::ure Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are available on 1 dleklp or dedated blail 
uU'tg CONNECT: M8ll file transfw. 

3.1.3 Repair functions, e .g., trouble report repair functiont, to aUow FTS 
to detennll .. Ntul lnd cloM trouble report~. 

3.1.4 Eledn:lnle transfw of the FTS bll in electronic data 811 format. 

3.2 FTS may mign~te to fully lntentcttve system to aystMI lnteteonnecttvlty. GTE. with 
Input from FTS and other cametl, lhall provide generallntefflce apedfk:atlona for 
electronic acceu to thll fundtonallty. TMM apeciftcationt will be provided to 
enable FTS to design system intetface capabilltlet. Development will be in 
accordance with epplable nltional atlndlrdt committM guidelines. Such 
anterf~• will be available at expeditiously 11 poaalble. 

3.3 All ooi1S and expenMI for any new or modlfted e6edronic interf8cea exduaively to 
meet FTS requirement~ that GTE determlnn are technlcalty feaalble and GTE 
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agrees to develop will be paid by FTS. Costa for development of syttems intended 
for common use by competing carrlera will be eueued baaed on e mutuelly 
agreed method of cost recovery. 

3.4 FTS shall be responsible for modifying end connecting eny of Its p~enng end 
ordering systems with GTE provided lntetf8cet ea detcribed In this Appendix. 

4. GTE lotuattd Eltctrgnic Syattm Rtdttlgnt. GTE will not ctwrge FTS when GTE 
· initiates itl own eledronic system redMigntlreconftgurdont. 
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GTE TERMS 

ATTACHMENT A 

Pursuant to Article Ill, Section 46 of this Agreement. the following tenns shall be applied 
in place of the terms in Appendix 468 (MCI Tenns) in the event the terms from the 
selected arbinted agi"Mtnent are deemed to be unl.wful. or are Ita}«! or enjoin.d by 
a court or commiuion of competent jurisdiction. 

The Resale Terms in Article V will apply. 

The Resale Discount In Appendix A will appty. 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

Attfcle V, f 1 

1. Toltcgmmunlcatlgna Sttyqa Prpyldld fpc Bw!t 

1.1 At the request of MCim, and pursuant to the requlrementa of the Ad. 
Commission Rules, Regulations and Ordert, and FCC Rules and Regulations, GTE 
shall make avaU.ble to MCim for unrettncted,...... d Telecommunlcationl 
ServiCeS that GTE currently provides or may otr.r he~Mfter to aublcriberl who are 
not Tofecommunicatlons Camera. Resale shall~ unrettncted except as ptOVided 
herein. GTE shall alto ptOVide HMce functions, aa Mt forth In Section 3.3 of thla 
Artide. The Telecommunications s.Mcea and HMc:e func:tlona l)tQVided by GTE 
to MCim pursuant to thla Attlde are c::olledtvely referred to aa ,_oc:al a ..... ·. 

1.6 For purpo'" of MCim initiating ita Mrvicet, GTE ahalt ,.....M infom'llltlon to 
MCim regarding the aubacriber'a MMce. wtthout requlnng MCim to produce a 
written LOA, baaed on MCim's bWlket reptetentatlon that the cultomer haa 
authorized MCim to obtain IUCh CPNI. MCim and GTE agree to comply wittl the 
CPNi requirementa of the Act and re&awd FCC ordert. 

1. 7 GTE shaM dow MCI to lnitiaW "aa Ia transt.ra" of local exchange 
T eMK:ommunlcdona Setvicee. For purpote~ of thla Section 1. 7. an •as Ia tranafer" 
is the tranafw of .. the TMcommunlcation SetvlcM and featuret available for 
resale that are cu.....mty being ptOVided for the apecifted ecoount without the 
requirement 'Of a apedftc enumer8tlon of the MIVIcM and featuree on the LSR 
without lnten'Updon ~ NMc:.e. 

Article V, 12 

2. No BH1ridlona on R••Jt. GTE will not prohibit. nor impoae uni"Naonable or 
discriminatory conditions or tlmitatlona on the ruale of ita Telecommunicatlona Service. 
To the extent that there Ia a conflict between the tenna and condltiona and other 
matters in GTE· s tart1fs and any apedtle provision of this Agreement. the terma and 
condition• of this Agreement shall control. 

2.1 Restrictions on R...,. 

4eB·1 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

2.1.1 MCim 1grees not to retell Resldenti~ Accnl Linn to non-resldentlll 
subscribers. 

2.1.2 MCim lgi'HS not to reMIIUfellne 0t Unk·UP s.Mce to no~ullifying 
resldentlll customers. GTE shiJI retain 1ny sublidy 1uoei1ted with resold 
Lifeline or Link-Up Servieet. 

Attfcle V, t 3 

3.1 .2 Contract SetVice Atrlngement11nd Promotiont. GTE shall ofl'w for 
reule Ill of ita MI'Vicea 1v.ilbie to 1ny r8td aubecriber, indudlng but not 
limited to ContrKt s.Mce Atrlngementl 1nd Promotions. 

3.1.2.1 ContrKtl. GTE sh1U ofl'w for ,...... Ill exiltlng (Is of the 
Etfedfve 01te of thll Agi"Mmefrt) oontr1ICt MMOe 1nangements with 
end uMf"S. GTE shall offw for reua. .st fUture oontr1ICt HtVial 
anangementa. MCim will rec:eNe the ~ dlacount for such 
contrld MtVIces. 

3.1.2.2 Promotionl. Promotions not exceeding ninety (90) d1ys 1n 
length shill be IVIIIable for resale It GTE's promotional111te lnd the 
whollllle diac:ount shall not 8pply. Promotions exceeding ninety (90) 
dlyaln lengttt shaM be rn~ilabie for ,...It GTE's promotionll rate 
1 ... the wholeMie dlecount 111te. 

3.1.9 Subfed to Sec:tiona 2 and 3 of thll AIUc:le, GTE sh8ll mike IVIillbfe for 
MCJm to I'8MI at 1he wholeMie dllcount d c:dn and c:oinleM PlY phone local 
set't'icel, fMturM and fl.lnctionllltiet that It provide~ at retail. GTE 1110 must 
provide II support 1nd MMce fl.lndlonl, 11 desaibed In s.ction 278 of the 
Ad 1nd FCC lnd ltate regulltionl, It panty wtlh thoM provided fot ita own PlY 
phone loCal MtVIcee lndudlng, but not limited to: (I) c:dn llltlng, (b) enawer 
supeNitlon, (c) 1c:ce11 to m.lntenanc»'dllgnostlc p&atfonn. (d) call blocking, 
(e) call SCtMnlng, (f) intral.ATA timing, (g) flr..nct dllconnect ~nitlon, (h) 
ANI information digiti, 1nd (I) freud protection. GTE must 1110 provide billing 
detail showing 111 1 + t111trk: in EMR fotmlt lnd nnsfemtd to MCim v11 Direct 
Connect. 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetroiGTE AGREEMENT 

Appendix C, 11 

1. Stryjgla 

ATTACHMENT A 

1.1 LOCII SeNice Reule. TM price~ charged to MCim for Local s.tva thall be 
calculated using the avoided COlt diiCOUnt tppllcable In Florida. determined on the 
baaia of the retaY rate charged to tubec:rlberl for the Te6ecommunicationa SetVice 
requested. The interim wholesale dlsc:ount shall be 13.04% off the applicable re~il 
rate for all GTE HfVicn aubject 1o ........ 

1.2 The pncealhaH be baled on GTE' a retail rate~ (lndudlng all promotions and 
contracts as descnbed In Artlde V) applicable on the Efi'Kttve 08te, leu the 
applicable discount. If GTE changes itl retail rate~ after MCim executes tht. 
Agreement. the applicable dltcount shall be applied to the mall ratee •• changed. 

1 .21 Not1-recumng Charges for Reule SeMen: 

Non-rec:umng charges are at set forth in GTE· a ret.U local service 
tartffl. lell the wholftale dlacount of 13.04%. 
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