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BY HAND DELIVERY 
Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Room 110, Euley Buildina 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 951232-n 

Dear Ms. Bayo: 

July 13, 1998 

98 JUL 13 PH .. : 05 

RECUt IU~ AND 
REPORTING 

Enclosed for fi1ina in the captioned docket is an oriainal and fifteen copies of revised page 
13 ofMr. DouaJas S. Metcalfs Direct Testimony and Revised Exhibit DSM-1 to be substituted for 
the pages originally filed on June 26, 1998. 

In reviewina Mr. Metcalfs prefiled testimony and Exhibit DSM-1 after their filings, Mr. 
Metcalf discovaed that his exhibit inadvertently reflected three incorrect numbers in Column C for 
March to May 1992. The effect ofthis error when flowed through the spreadsheet was to overstate 
the total amount due by TSI to Transcall by $17,228.45. In applying this correction, this resulted 
in charges to the three numbers reported on page 13, lines 13, IS, and 24 of Mr. Metcalrs prefiled 

ACK "'-~-direct-· testimony. We apoloaize for any confusion caused by this error. 

AF A ........,3__ Please aclmowledge receipt of these documents by stamping the extra copy of this letter 
APP "filed" and returnina the same to me. 

~ Thank you for your assistance with this filing. 
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My coaclusions are confirmed iD Scaff Audit Disclosure No. 6, at 

paae 16, Uld Audit Disclosure No. 15, at ,pqe 49. In the Audit. &he Staff 

fiDda that TSI bas beeD more tballldequately compeulted for all of the 

milbllled calls allepd by TSI. ,Baed upoa tbe Staft's atlalysis, the toral 

volume ofdlele allepd milbil1iDp did not exceed ·1be 2% provided for in the 

tariff. 11wl. no ftll1ber credits to TSI are wmiDted. 

IV. COIIChlllrM 

Q: AFrER ACCOONTING fOR ANY OVDBILLINGS, UFUN!)S. 

UTI'LDtDITS, OR OIBER OfFSETS THAT MAY BE 

APPUCABLE, WHAT AMOUNT, If ANY, :DOES TSI OWE 

TRANSCALL. POR THE SERVICES IT RECEJVID? 

A: Net of Ill pa)1IIIDII, CNCtitl. IDdldjlltiiiMIIII. my Exhibit DSM-1 retlects tbll 

TSI Jdll 0M11 TIIIIICall $659,992.0 plul ~- from mid-1992. Pursuant 

to the C«nmieeim's rulea repldiDa iDIINII, • oftbia maalb. tbe interest due 

oo dliiiiDOUIIt would be aaldditioaal $222,045.15. 

Q: WHAT IS YOUR RECOMMENDATION TO Till COMMISSION IN 

TIDSCAIEf 

A: Tbe Comnriwimlbauld aapcdle Scaff Audit report ftndiDp that Transcall 

billed TSIIDII TS1'1 CU110m1n COIIICdy, or I& .... weU within the 2"• error 

rate tped8ed iD 1be r.rifti aad ApeeiMDI of tbe puliel. Further, tbe 

Comm._. :lbouJd find ct.&1be credit1 itlued by T....:all to TSI exceeded 

tbe tDCaiiiDOUIIl ofTSrs clocumealed c:reditl plulray ocher biUin& errors that 

haw beal klealilld. On tbe bail of tbia I'ICOI'd. tbe Commillion should 

direct tblt atolll of$112,031.73 il clue from TSI to TIUICIII. With these 
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