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DEPOSIT 

Dsos• 
DATE 

JUL 1'- 1998 

JUy 12,1998 

Florida F\dc SeNioe Ca II rlission 
Division c:A M1illiabati011 
2540 Slunartt Oak Blwt. 
Glria'"~ 
Tallahaaaee. Florida 32399-0850 

Rs: MAIN S1REE I 1B..EAiCH: C'J6'/tN'f 

Dear Sir: 

eJ 
ORIGINAL 

Enclosed herewith b fttir1J wilh lhe Coil II iaaioa 1. please fird Sl a9nal n:i 6 ~ d the 
aboYe capioned oorporation's APRJCA~ ~ AlJTHC:R1Y TO PRO/IDE 
INTEREXOiANGE 'TB..ECCM\INCA'T'ICNS SER\t1CES 'MTHIN 1'1-E STAlE CF A..CRDA. 
along v.flh a check In lhe 8'TI:Ift c:A $250.00 to fDif!r filing fees refadng to sane. 

~so enclosed is an exact cl.Pic:ale d ttis Ieier. Please &tarr1> the ~icate received and rettm 
same in lhe self-addlassed atar1'1*1 erNelope aaached thereto. 

Please artact me If )QJ haYe additional questions or oouoems. 

& CROCKER. P.C. 



&rnA PUBLIC SERVICE CoMMiliON 

MAIN STREET TELEPHONE COMPANY ) 
APPLICATION FOR AUTHORITY TO PROVIDE ) Case! No:_ 
INTEREXCHANGE TELECOMMUNICATIONS ) 
SERVICES WITHIN THE STATE OF FLORIDA ) 

APPLICATION 

J. Select wbat type of business your company will be conducting (check all that 
apply): 

( ) Facilities based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

( ) Operator Service Provider - company provides or plans to 
provide alternative opera.tor services for IXCs; or toll operator 
services to call aggregator locat:ons; or clearinghouse services 10 

bill such calls. 

( ) ReseUer- company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills 
its own customer base for services used. 

(X.) Switcbless Rebiller - company has no switch or transmission 
fclcifities but may have a billing computer. Aggregates traffic 10 

obtain bulk discounts from underlying carriers. Reb:lls end users 
at a rate above its discount but generall} below the rate end users 
wouJd pay for unaggregatcd traffic. 

( ) Multi-Location Discount Aggregator - company wntracts with 
unaffiliated entities to obtain bulk/volume discount plans from 
certain underlying carriers. Then offers the resold service by 
enrolling unaffiHared customers. 

( ) Prepaid Debit Card Provider - any person or entity that 
purcbases 800 access from an underlying carrier or unaffiliated 
entity for use with prepaid debit card service and/or encodes the 
cards with personal identification numbers. 

2. This is an appli<:atioo for (check: one): 

(X) 
() 
() 

() 

Original Authority (New Company) 
ApprovaJ o,f Transfer (To another cenified company). 
Approval or Assignment of existing certincatc 
(To an uncertificated. company). 
Approval for transfer of control (To another 
cenificated. company). l • r­'. 

d 7 4 0 J JIJL 14 ~: 
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3. Name oarporation I 
proprietorship. 

partnership, cooperA. joint venture or sole 

MAIN STREET TELEPHONE COMPANY 

4. Name under which the applicant will do business {fictions name. etc.): 

MAIN STREET TELEPHONE COMPANY 

S. National address (including street name & number, post office box. ciry. 
state aod zip code). 

482 NorristoWD Road 
Blue BeD, PA 19422 

6. Aorida address (including street name & number, post office box, city, state and 
zip code). 

NOT APPLICABLE 

7. Strucrure of organization: 

( ) 
() 
() 
() 

Individual 
Foreign Corporation 
General Partnership 
Other....._ ___ _ 

(X) Corporation 
( ) Foreign Pannership 
( ) Limited Pannership 

8. If applicant is an individual or pannersbip, please give name, title and address of 
sole proprietor or panners. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.169.FS) if applicable. 

NOT APPLICABLE 

(b) Indicate if the individual or any of the partners have previously bee::: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime. or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer. director, partner or stockholder in any other Florida 
certified telephone. If yes, give name of company and 
relationship. If no longer associated with company. give reason 
why not. 

PLEASE SEE EXHIBIT C. 
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9. If iDcorA, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority 
to operate in Florida. 

Corporate cbaner nwnber: F98000000039 

Appllamt bas the authority to tnm1act busiaess within the state of 
Florida. A copy of Applkaat's Articles of Incorporation, and 
Cerdftcate of Authority to tnmJad buslne&S·wlthlD Florida appean as 
Eplblt A. 

(b) Name aod address of the company's Florida registered agent 

Edwla F. Blaaton 
825 TlaomuvOie Road 
Tallabaaee, FL 32303 

(c) Provide proof of compliance with the fictitious name statue (Chapter 
86.5.09 FS), if applicable. 

Fictitious aame registration nwnber: _________ _ 

(d) Indicate if any of the officers, directors, or any of lhe officers, directors, 
or any of tbe ten largest stockholders have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer, director, panner or stockholder in any other Florida 
cenified telephone company. If yes, give name of company and 
relationship. If no longer associated with company, give reason 
why not. 

PLEASE SEE EXHIBIT C. 

10. Who wiU serve as liaison with the Commission in regard to (please give name, 
tide, address and telephone nwnber): 

3 



(a. The application: 

Patrick D. Crocker, Attoraey 
EARLY, LENNON, 
PETERS A CROCKER, P.C. 
911 Comerlca Bullcllaa 
Kalamazoo, MlcblpD 49007 
(616) 381-8844 

(b) Official Point of Contact for lhe ongoing operations of the 
company: 

Jeaalne Schleldn 
MAIN STREET TELEPHONE COMPANY 
48Z Norrllltowu Road 
Blue Bell, PA 19422 
(888) 820-9149 

(c) Tariff: 

Patrick D. Crocker, Attoraey 
EARLY, LENNON, 
PETERS A CROCKER, P.C. 
900 Comerlca BuDdlaa 
Kalamazoo, Mkhlpn 49007 
(616) 381-8844 

(d) Complaints/Inquiries from customers: 

Jeanine Scbleldea 
MAIN STREET TELEPHONE COMPANY 
48Z Norrlltowa Road, Suite lOO 
Blue .a.JJ, PA 19422 
(888) 820-9149 

11 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

Appllamt II a newly formed corporation which Is :s~1 
autbortty to provide the resale of telecommunlcatJou senlc:e 
tbroupout the United States. 

4 



(b. Has applications pending to be ceni. as an interexchange carrier. 

Applicant bas Applications pending to be terdfled as an 
lnterexdaaqe carrier throughout the Ualted States. 

(c) Is cenificaled to operate as an interexchange carrier. 

Applicant ls a newly formed corporation wbkb ls seeking 
authority to provide the resale of telecommunications service 
throupout the United States. 

(d) Has been denied authority to operate as an imerexchange carrier 
and the circumstances involved. 

Applicant bas never beea denied autborily to operate as an 
lnterexdaaqe carrier. 

(e) Has had regulatory penalties imposed for violations of 
telecommunications statues and the circumstances involved. 

Applkant bas never had replatory penalties Imposed for 
violations of any telecommunications statutes. 

(f) Has been involved in civil coun proceedings with an interexchange 
carrier. local exchange company or other telecommunications 
entily, and the circwnstances involved. 

Applkaat bas never been Involved in Civil court proceedings 
with an lnterexcbaaae carrier, local exchange company, or oth~r 
telecommunicatloos entity. 

12. What services will the applicant offer lo other certified telephone companits: 

( ) Facilities. ( ) 
( ) Billing and Collection. ( ) 
() Maintenance. 
(X) Other: L<m& Distapce Resale 

13. Do you have a marketing program? 

Operators. 
Sales. 

Applicant's marketln& pfOII"BBD ls turreotly under developmenl. 

14. Will your marketing program: 

( ) Pay commissions? 
( ) Offer sales franchise? 
( ) Offer multi-level sales int¢ntives? 
( ) Offer other sales incentives? 

5 



1~. Explain afof the offers checked in question 14. whom, what amount, type 
of franchise, etc.). 

N/A 

16. Who will receive the bills for your services (Check all that apply>? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. 
( ) Other· (specify~-) __ 

(X) Business customers. 
( ) PATS station end·users. 
( ) Hotel & motel guests. 
( ) University dormitory 

residents. 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the 
bill for your services, and if not who will the 
billed pany conlact to ask questions about the 
bill (provide tbe name and phone number) and 
how is this information provided? 

Yes. 

(b) Name and address of the firm who will bill for your service. 

OANServkes 
77SS Haskell A veaue 
Vu Nuys, CA 91406 

18. Please provide all available documentation demonst~"l\ting that the applicant has the 

following capabilities to provide interexchange telecommunications service in 
Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should comaio the applicant's financial statements for the 

most recent 3 years, including: 

1. the balance sheet 

2. income statement 

3 . statement of relained earnings. 

Applicant attacbes ftnaaclal statemmtl as Exhibit B. 
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F&, a wriaen explanation, wbi- can include supporting 
documentation, regarding the following sbould be provided to sbow 
fioaDcial capability. 

1. Please provide documentation that the applicanr has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

Appllcaat lau sufftdeot ftaudal capabWty to provide the requested 
senice Ia the aeoaraphlc: areas proposed to be served. Applkant's 
opendq reveoue wW provide Appllcaat with sutrlc:ieat ftaucial 
l'eiOUI'UI to prol'lde .mce Ia the proposed areas. Applk.aat wW 
reqalre addldolllll l'wadlaa to olfer ~ervlces coatemplatecl witbln the 
Appllcadoa. Sltould Applkant require adc!!tloDIII lwad.lac for 
Appllamt'1 operadoula Florida, Applkant's priadpallsbaU make 
$15,000.00 av .. ble to Applicant. 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

Applleaat lau IUftldeot flaaadal capabWty to provide the requested 
senlce Ia the aeoaraphlc: areas proposed to be served. Applkant's 
operatlq reveoue will provide Appllcaat with sutrlc:leat fbumclal 
reaources to provide senic:e Ia the proposed areas. Should Applicant 
require adclitloaal fuadlaa for Applkant's operatloDS Ia Florida, 
Appllamt'1 prladpals llaaU make $15,000.00 available to Applicant. 

3. Please provide documentation that lhe applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

Appllcaat wW operate u a twltchlea reseller. AppUcaat wtU not own 
or leue auy fadUdes to provide the servkes proposed within the 
Applkadon. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement, credit references, credit 
bureau reports, and descriptions of business relationships with fmancial 
institutions. 

If available, the financial statements should be audited financialstalementso 

If lhe applicant does not have audited financial statements, it shall be so 
stated. Tbe unaudited financial statements should then be signed by the 
applicant's chief executive officer and chief financial officer 0 The 
signarures abould affirm that the fmancial statements are true and correct 0 
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B. ~gerial capability. 

Resumes of AppUcaot's omcers appear as Exhibit C. 

C. Technical capability. 

As a swit.chless reseller, Applicant will rely upon the technical capability 
of the underlying facilities based carrier. The commission has determined 
that Applicant's underlying facilities based carrier has the technical 
capability to provide the proposed services. 

19. Please submit the proposed tariff under which lhe company plans to begin 
operation. Use the format required by Commission Rule 25024.485 (example 
enclosed). 

AppUcant's proposed Tariff is attached hereto as Exhibit D. 

20. The applicant will provide lhe following interexchange carrier services (Check all 
that apply): 

MTS wilh distance sensitive per minutes rates 
Method of access is FGA 
Method of access is FGB 
Melhod of access is FGD 
Melhod of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access if FGB 
Method of access is FGB 
Method of access is 800 

X.. MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 
Method of access is FGA 
Method of access is FGB 

X.. Melhod of access is FGD 
X.. Method of access is 800 

MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Florida, Ring America, etc.) 

X.. 800 Service (Toll free) 

X. W A TS type service (Bulk or volume discount) 
X.. Method of access is via dedicated facilities 
X.. Method of access is via switched facilities 
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~ Line services (Channel Services) e 
(For ex. l.S44 ms., DS-3, etc) 

X. Travel Service 
Method of access is 9SO 

X. Method of access is 800 

900 service 

Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for example to patrons of 
hotels, studen.ts in Universities, patients in hospitals) 
Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory Assistance 
Operator verify and interrupt 
Conference Calling 

21. What does the end user dial for each of the interexchange carrier services that 
were checked in services included (above)? 

1+ 

22.. Other: 

9 



•• APPLICANT ACKNOWLEDGEMENT STATEMENT* • 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of .15 of one 
percent of its gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a company, a minimum annual assessment fcc of 
$50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate business. 

3. SALES TAX.: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that 
interexcbange carriers shall not construct facilifies to bypass the LEC's without 
first demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6. RECEIPT AND UNO ERST ANDING OF RULES: I acknowledge receipt and 
understanding of th.e Florida Public Service Commission's Rules and Orders 
relating to may provision of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchange telephone service. 

7. ACCURACY OF APPLICATION: By my signatu~'! below. I attest to the 
accuracy of the in this application and associated 
attac.bments. 

lo/15/9~ 
DATE 

10 



**APPENDIX~ 

cuSTOMER DEPQSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's de,posits and advance payments may be responded to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will it collect payments 
for service m.ore than one month in advance. 

( ) The applicant will file with the Commission and maintain a smety 
bond in an amount equal to the current balance of deposits and 
advance payments in excess of one month. (Bond must a.ccompany 
application.) 

~lfdlln,o, President 
ET TELEPHONE COMPANY 

Lo/15/9~ 
Date 
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EXHIBIT A 



ltpartmmt of &tatr 

I certify from the records of this office that MAIN STREET TELEPHONE 
COMPANY, is a corporation organized under the laws of Delaware, authorized to 
transact busineo In the State .of Florida, qualified on January 5, 1998. 

The document number of thfs corporation is F98000000039. 

I further certify that eaJd corporatiOn has paid all fees and penalties due this office 
through December 31, 1998, and its status. Is a.ctive. 

I further ce.rtify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (2·t5) 

Given under my hand and the 
Great SeaJ of the State of Florida 

at Tallahassee, the Capitol, this the 
Fifth day of January. 1998 
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Draft-For.,...._ Oaly 

BalaDCe Sbeet 

1 December 31, 19971 

s 21,348 

s 2.1,348 



EXHIBIT C 



MAIN STREET TELEPHONE COMPANY 
EXECUTIVE B.IOGRAPHIES 

MARK W. KELLY 

Mark W. Kelly has more than a decade of senior management and board level experience 
in telec.ommunications businesses, with panicular emphasis on cenific:d carriers and 
resellers of telecommunications services. In additivn to serving on the boards of eight 
companies, be has designed debt and equity-based private placements and limited 
pannerships, equipment leasing packages, and technology licensing agreements. Mr. 
Kelly served for three years as president of Polar Communications. a cen.ified carrier and 
served concurrently in various strategic planning, corporate finance and marketing 
capacities with .Polar affiliates and subsidiaries. Prior to that he designed, developed and 
directed maikcting, telemarketing and selling operations for Consonium 2000, a major 
reseller ofteleconununications se:rvices. Currently Mr. Ke!ly is President and CEO of 
Atlas Communications, Ltd. and serves on Atlas' Board of Directors. 

FRANK G. SCARDINO 

Frank G. Scardino founded Union Tel~phone Company and Enterprise T ..:lecom S..:r.tccs. 
growing the c.ompany to annualized revenue of $200 million in three years. Mr. Scardinv 
served as the principal architect and pioneer in reselling advance telecommunica.tions 
services. He eventually sold Union Tel~hone and Enterprise Telecom Services in I 99" 
to a division of General Electric Capital. Subsequently Mr. Scardino founded Atlas 
Communications, Ltd. and currently he serves on Atlas' Board of Directors. In th<-' 
November, 1997 issue ofPhone+ Magazine Frank G. Scardino was listed as one ot the 25 
Most Influential People in Competitive long Distance. 
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EXHIBIT D 



MAIN STREET~ COMPANY 

n.oRIDA TELF.alMMUNICATIONS TARIFF 

FPSC Tariff No. J 
Original Page No. I 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of SCVICC and facilities fCW" 
telecormuticatims services within the Slate of Florida by .MAIN STREETTFLEPHONE COMPANY. This tariff 
is on file with the Florida Public Service Conmissioo, and copies mry also be inspcctA:d. during normal business 
hours, at the following locatim: 482 Norristown Road, Blue BeD, PA 19422. 

Issued: July 13, 1998 

Issued by: 

Eflective: 

Frank Scardino, ~ident 
MAIN S1REJIT TELEPHONE <DMPANY 
482 Norri.stmm Road 
Blue Bell, PA 19422 



MAIN STREET TE...Aom: COMPANY 

OIECXSHEET 

FPSC Tariff No. I 
Original Page No. 2 

1he title page and paaes 14.2 inclusive of this Tariff are effective as of the date shown. Ongtnal and revtsed sheets, 
as named below, COiqlrise all changes from the original Tariff in effect on the date indicated. 

SHEEI RIMSION 

1 Qigina) 
2 Qi.gina) 
3 Qiginal 
4 Original 
5 Qigina) 
6 Qiginal 
7 Qiginal 
8 Q;ginal 
9 Qiginal 
10 Qiginal 
11 Qiginal 
12 Original 
13 <Xi gina) 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
.20 Qiginal 
.21 Original 
22 Original 

• New or Revised Sheets 

Issued: July 13, I 998 

Issued by: 

SHEEI REVISION 

23 Qiginal 
24 Original 
25 Qiginal 
26 Qiginal 
21 Original 
28 Qiginal 
29 Qigi.nal 
30 Qigi:nal 
31 Original 
32 <Xi gina) 
33 Qlginal 
34 Qiginal 
35 Original 
36 Qiginal 
37 Qiginal 
38 Original 
39 Original 
40 Original 
41 Original 
42 Qiginal 

Effecuvc: 

Frank. Scardino, ~idcnt 
MAIN STREET lELEPHONE CXlMPANY 
482 Norristo\w Road 
Blue Bell, PA 19422 



FPSC Tariff No. J 
Original Page No. 3 

OONCURRING. OONNF.CilNG AND QIHFR PARD<lPAJJNG CARRIERS 

Issued: July 13, 1998 

<XJNCURRING CARRlF..RS: 

No Cmcurring Carriers 

CONNECI1NG CARRIERS: 

No Ca1necting Carriers 

OiliER PARllaPA TING CARRIERS: 

No Participating Cmic:rs 

Fnnk Scaadino, Presidc:nl 

Effective: 

MAIN STREET TELEPHONE COMPANY 
482 Norristown Road 
Blue Bell. PA 19422 



TARIFF BlRMAI 

FPSC Tariff No. 1 
Original Page No.4 

Sheet NuniJcring - Shed nunixft appear in the upper ri(lht hand corner of lhe page. Sheds are ~ 
sequcntially and from time to time new pages rmy be added to the Tariff. Whc:n a new page is added bct\WICn 
existing pages, a decimal is added to the p'eCCding page llUI1'ila". IU CXII!q)le, a new pagc added 1JdtM:al Sheets 
3 and 4 would be rtUJ1'bered 3.1. 

Sheet Revision Nurrbcn - Revision numbers a1Bo appear in lhe upper ri(lht corner of each page. These nLII1iJers m 
used to dctaminc the IIDl CU'n!l1t sheet YCnicm on file with the Cormission. IU c:xaJ111Ie, the 4th revised Shod 
14 cancels the 3rd revised Shed 14. Because of variOWI suspension periods, defenals, etc. the Comnission follows 
in the tariff approval process. the most CU'n!l1t sheet nuniler on file with the Cmmission is not always the tariff 
page in effect Cmsult the <hck Sheet for the shed currently in effect 

Paragraph Nunix:ring Sequence - Thr:re are nine lcvds of paragraph coding. Each level of coding is subservient 
to iiS nat higher leYd: 

2. 
2.1. 
2. I. I. 
2.J.J.A 
2.1.l.A1. 
2.l.l.Al.(a). 
2.1.l.A.l.(a).I. 
2.1.1.A.l.(a).I.( i). 
2.1.l.A l.(a).I.(i).(l). 

Olec:k Sheets - Whc:n a Tariff filing is lmde with the FPSC, an updated check sheet acoorJ'1)1Ulics the Tanff fllmg. 
The ctm. sheet lists the pages contained in the Taiff, with a auss mermce to the curn:nt revJsion nurrbcr. When 
new pages are added. the check shed is c:hangalro reflect the revisim, all revisions lmde in a gJ\'a"l filing ~ 
designed by an astaisk (•). Thr:re will be no od1er syniJols used oo this pagc if lhesr ~ the onJy chaJtFs JTIIdc 
to it. The Tariff user should mer to the Jaa.est ctm. sheet to find out if a particular page 1s the rmst CUI'T'Cflt oo file 
with the FPSC. 

Issued: July 13, 1998 

Issued by: 

Effective: 

Frank Scardino, President 
MAIN S1REET 1B.FPHONE COMPANY 
482 NorriJto\m RiJ8d 
Blue Bell. PA 19422 



APPUCADIUIY 

FPSC Tariff No. 1 
Original Page No. 5 

lrus Tariff coolains the Scrvioe offerings, rates, tcr'lm and oonditioos applicable: to the: fUrnishing of intrastate 
intcrexchange telccormutication scrviocs within the State ofAmda by MAIN STRf:.ETTELEPHONE COMPANY 
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MAIN STREET~ COMPANY 

1. 1ECHNICAL 1BlMS AND ABBREVIATIONS 

FIX' the purpose of this Tarllf: lhe following definitims will apply: 

FPSC Tariff No. I 
Original Page No. I 0 

Provides for the design, ordering. insmllatim, coordinatim, pre-service testing. service tum-up and 
nBintcrJm:e m a CorqJany or QIStomcr provKbt Local Alxx:ss Channel. 

A change in a.ast.om:r billi:ng address or cm1act name. 

AlfaTIBte ~ is a fmn of .l.DaiJ Access ewqx dial the puvider of the Scrvi<.'e is an emiry. other !han 
lhe Local Exchange Canitr, authorized or penniualto povidc such Service. The chqes for Altanare 
Access may be subject to pivate agrcenart ~'~~her than published or special tariff if pennittcd by applicable 
govcnu1adal rules. 

ftA>Iicasim fOI" Scryice 

A standard Corqlmy erda- fcnn -MUch includes all pertinent billing. tccl"'lical and other descriptive 
infmmtim which will enable lhe Corqlmy to povidc a oommmic:atim Service as ~· 

ASR (Access Service Rap:st) means an erda- placed with a Local Access Provider b l...cx:a.l AL:ccss. 

AythgrimJ Usrr 

A penon, finn, corpantim or ada entity that either is authorized by the G1Stomcr to I'CCC!ve IX' send 
cormulic:atiCI1B or is placed in a positi<ll by t41e a..stomc:r, either drough acts or omissions, to send IX' 
r=ve CXImUiic::ation 

The lOCal frequency band, in hertz. allocated for a channel. 

Issued: July 13, 1998 Effective: 
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am Date 

A CXJrll)ldal oonncctim between the Calling and Called Stations. 

Called Statim 

The telephone nuniJel' called. 

CaJ!ina Statim 

The telephone nuniJel' fim1 which a Call Clriginates. 

c.a,mJatjm of ()dcr 

FPSC Tariff No. 1 
Original Page No. II 

A OJstomrc initiated request to diaconliDue proccssins a SaW:e mlc:r, eida' in part cr in ils cntin:ty, pior 
to its CQI11Jiction.. Cancellatic.m diqes will be asaes&cd fcr each CUaait..a1LI cr Dedicated Aa:ess line 
canceled fim1 an mlc:r p;or 10 ill CCll11'letion by the Caqlany, l.llder the following circumstances: ( 1) if 
the LEC has CCXJ1inmd in 'Mitins to the ~ that the Circuit<nd cr Dedicakld Aa:ess line will be 
installed; cr (2) if the ~ t.s already submiucd facilities orders to and interoonnecting telephone 
company. 

A dedicated cormJJnications padt bctv.a:n ~ cr rncre points hav1ng a Bandwidth cr TransmiSSKJn Speed 
spa:ificd in this Tariff and &dedcd by a OJstomrc. 
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The following are Cc:Jrr1'lft)' Recosnizcd Nationll Holidays ddamincd at the localim of the originaklr of 
the Call: New Year's Day, Martin l.uther Kina Day, President's nty, Ml:mJriaJ nty, lndepcndcncc Dt.y. 
Lalu Day, ColuniJua Day, Ve~am's Day, Thlnksgiving nty, Olrislmls Day. 

The evening I"'IIC is Uled \mless a 10\\a' rme 'MJUld nai'INlly apply. When a Call begins in one rate period 
and ends in another, the'* in effect in each r111e period applies to the portim of the C.all ocamng Wllhin 
that I"'IIC period. In the eYa1l that 8 minute is split between 1M) rate periods, the rate in ~ffcct al the s&an 
of d1lt minute applies. 

ONrfTI!:r 

The person, firm, CDJI(Iatim or~ wUt M1id1 arden Service and which is 1esponsiblc for the 
pil)'ll1mt of cbqes and b' w•CJtiaxe with the c.cm..,ys Tariff rqpd1tions. A 0astm1cr ts considcml 
to be maccxu1l for biUina fUP08C1. The tam Cusloma' also includes an entity d1lt remUn5 presub&cnbed 
to the Cc:Jrr1'lft)' Scnicc afta- ills ICCOID(s) are JanMd &em the ~~ billing sysaan, subscqucntly 
continues to use~~~ and is billed by a local cxct.nge amer for such use, or oWJwisc 
uses Service for ....tJich no OChr:r QllllOna' is abliprcd to ~ c.orr.-n~ . 

Locations designated by a Oastm1cr wllen: Service is originatcdllermnated whether for 1ts own 
C011'111.11tications needs or for the use of its n::sale custonas. 

Dedicat.ed l..ocal Aa:eu between the OJstormr's PrenUes or serving wire center and the c.on...,.ys Point­
of-Praclx:c for orisination or ltuninldioo of Calls. 

~ JTan.4l Digilal Signal l...evd 0 Scnicc and is 8 64 Khps signal. 

DS:..l 

m-1 means Digilal Signal l...evd 1 Service and is a J.S44 Mbps signal. 
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00-0 Service wilb VF Local Acc:ess facilities povidcs for the transmission of an~~ log voi~ andlor data 
within 300 Hz to 3000 Hz frequency f11118C. 

~Service wilb VF LocaJ J\a)ess facilities provides fa the transmission of dlg•lal data at speed<; 2.4, 4.8. 
9.6 a S6 Kbps. 

A Service adcr initiab:d at the request of the OJstomcr lhll is proocsscd in a time pcnod shMa' !han !he 
~s standanl Service intcrva.l. 

EOC 

Florida Public Service Con-mission 

Individual Caz Besj5 (JCQ) 

Individual Case Basis (JCB) decanimstions inwlve s:ib.lltions where OClnlJiex Customer-spa;lfir C001JIIlly 
arrangancnts 1ft required to satisfactorily leiW the C\aslorn:r. The nature of such Sc:rvice rcqwrmv:nts 
Dllka it difficu.lt or ~ible 10 establish pnenlllrifT provisions fa such circulmtances. When it 
becomes possible to dda mine specific tam1 and condlticns fa such offerings. they Will be offend ptnU&nt 
to SlK".h terms and conditions. 

lnstallatioo 

The OOl'll'leCtion of a Circuit. Oedit'8lcd Al:a:ss line, a port for new, chan~ a an addmmal Scrm:c. 

Intc:n:xcbagae Sayioe 

lnla'eXChange Service nans that portion of a conmmial1ions chamcl ~ a ~y-des&gnatcd 
Point-of·Presc:no= in cme cxchangt: and a Poinl~f-Pracncc in anochcr exchange. 
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lntaruption shall mean a condition ~ the Service ex a pmim thereof 1S U10pei"Blive, beginning at the 
time of notice by the Olstorra to Con.,any that such Service is inopenrive and ending at the tim: of 
restoralion. 

Kilobits per second. 

LATA U oral Arae Im_,.rt Argl 

A pographic:al area c:slab1ishcd (ex- the provisioo and adminislration of COfTJ'JUlicatims Service of a local 
exchange con.-ty. 

Iqa)Aans 

l..ocal Access means the Service bdwecn a Olstorra Premises and a Con.,any designated Point-of~ 
Presence. 

Local Access Proyidcr 

l..ocal Acccss Provider nans an artity providing Local Accxs.s. 

The local tdcphane utility that povides tdcpbme exchange services. 

MID 

Megabits per second. 

Multiplqina 

Multiplexing is the scqw:ntia1 combinins of loY.a' bit l"'ll«: Private l.me Services onto a higher bit l"'ll«: 
Private Line Service (ex lniR efficia1t facility CBJ*:ity usage cr vice w:rsa. 

Not available. 
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The manner which the OJstomer designates as !he means of billing charges for Calls using !he Con'oany's 
Service. 

The modificalioo of an existing Circuit, Dedicated Alx1!ss line or port. at the request of !he Custorm-. 
requiring some Phys1ca1 ~ cr mcnnination. 

Point-of-Pmm;.c (fOP) 

A Corrpny-desipted Jocatioo where a facility is rmintainc:d for the purpose of providing access to its 
Service. 

Prill]JI)' Roole 

The route which, in the absence of a.zstom:r-designated routing or~ re-routing. would be used by 
the C'.ocqlany in the. provision of Service. 

Priyatc I inc 

A dedicated transmission channel furnished to a customer Without intermc:dtate S\\1tchmg anangcrra~ts fOr 
full-titnc: customer use. 

Ptjyatc line SQyicc 

A dedicated full-time tnmsmissim Service utilizing dedicated access arrangcm:nLs. 

A specified geogJaphical location used for dclennining mileage measurements. 

RcQuc:stcd Savicc ~ 

The~ Service Date is the date requested by the~ for~~ of Service and agreed 
toby the~. 

~ 

To rmke Service operative following an intcnuptioo by repair. reassignnrnt. re-routing. substitution of 
~~ parts, or otherwise, as determined by the canicr(s) involved. 
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T\\() channels which are furnished partially ex entirely over two physically separate routes. 

Service means any <r all Servicc(s) provided pursuant to this Tariff. 

The tam elcelal by the 01storncr and stated on the ScMce order dLDing which the ~y will provide 
the Services subsaibed to by the a.stomcr. The tam can be monthly <r in the case of Private Line 
Services f<r a period of up to S )ai'S. 

Spq;jal Prormtimal Offqjn~ 

Special trial offerings. discounts, <r rmdifwations of its regular Service offerings which the ~Y may, 
from time to time, offer special contract andl<r JX'(IImtions to its customers. waiving certain charges. lhesc 
prormtions will be approved by the FPSC with specific starting and endmg dates and under no 
circwnstances run f<r longer than 90 days in any 12 month period. 

Start of Scryjce Date 

The Requested Service Date or the date Service first is made available by the C~y whichevc:r is later. 

The curmlt Intrastate Services Tariff and effective revisions thereto tiled by the ~y with the FPSC:. 

Arw call cxr.cnding beyond the local exchange of the originating caller which 1s rated on a toll schedule hy 
the locaJ exchange telephone corql811Y. 

II'BNIDissim Speed 

D!ta transmissioo speed a rate, in bits per seconds (bps). 

IWD=Way Cooymatioo 

A Two-Way Conversation is a telephone conversation between or anmg two or rmre parties. 

VF is voice frequency <r voice-grade Scrvioe designed for private-line Service. Normll transmission is 1n 
the 300 hertz to 3000 hertz frequency band. 
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2.1.1. ln1rastace TeleeonrruUcatim Service ("Sc:rvicej is the fimishing of~ COI'JI1U1iadim 
Services CXliii&Wcd hr:n:in between llpCCifiallocations mdcr the 1CI'n'B of this Tariff. The ~ 
will povide Service ID the public by reselling services ~ fiom underlying facilities based 
carriers. 

2.1.2. Any nmk of the gc:ncral public (includin& any nabnl pc:nm o: legally organizr:d anity such 
as a corporation, ..,tenhip. o: peanrnental body) is anitlcd to obcain Service under this Tariff. 
)X'OVidcd lhll the c.aq.ny rescna the righliD deny &nice: (A) ID any OJslorner that. in the 
~~ taiiCIIIIble opinion, pn:aJits an 1mdue riak of 1D1plymcnt, (B) in circum5tanccs in 
which the CoqJmy t. reaan to beJin'e lhll the use of the Service would violate the pnvi!OOns 
of this Tariff o: any applicable t.w o: if any applicable law I'CIIricts o: p-ohibits provisim of the 
Service, or (C) if inlufficia1t filciJities are available co pro\'i<k the Service (in such cases C~ 
slllll rt..e best effmts ID acconmmdale the nceds of all poCaJiial Cust.omr=r.i by means of facility 
irqx'ovaneads cr ~of Cll*dY. if auch effoa1s will. in the ~s opinion, pnvide the 
~ with a raaonabJe rcb.ln m ill expenditum;), but mly fer so lq as such l.lniM.ilability 
exists. 

2.1.3. ~. whr::n acting at the Customer's request and as its IIUihorized agent. will make m!SOOable 
efforts co amnae for &nice n:quirmads, such as speciaJ roubng. Divmity, AltcrrWe Acoess. 
cr cira1it oonditiarUng. 

2.1.4. Service ia offend in ap1 ICOesS exdtanp subject to the aVIUiability of facilities and the 
povisims oftbis Tariff. ~ n::acna the riaf1t CO refuse to pnvide Service to or from any 
loc:atim v.bcre the neceBSII')' f8cilities and/or equipmealt are nol aVIUlable. 

2.1.5. Service nay be ctiBcontinued after five business days written notice co the Cu.stom:r if: 

2.1.5.A. the OJstona- is using the Service in violabm of this Tanff; or 

2. J .5 B. 1be OJstom:r is using the Service in vioJation of the Jaw or Commissim reguJation. 

2.1.6. Service begins m the dale lhal billing becomes effective and is provided m the basis of a 
mininun period of at least one month. 24 hours per day. For the purposes of COf11lUting charges 
in this Tllrlft: a I1D1Ih is c:msidered to t.ve 30 days. 

2.1.7. Racrvcd for future use. 

2.1.8. Racrvcd for future use. 
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2.1.9. The Corrpmy ~the right to discootinuc fi.nushmg Scrnces or btlhng options. upon ~Tittm 
nobce. ~ ncceasitatcd by conditions beyond its cmtrol. Coodition\ bcyood the C001Jany's. 
control include. but are ~ limited to, a Customer's having Call volume or a calling pattern that 
results. or llllY result, in net\\Uk blocbgc or other Service degradatioo which adversely afTccts 
Service to the calling party, the Olstomcr, or other Odtomc:rs of the c.orr..,y. 

2.2. Olbrt Imm 8Dd Cmditims 

2.2.1. The namc(s) of the Customcr(s) desiring to usc the Service mJSt be stipulaced m the application 
for Service. 

2.2.2. The a..torncr agrees CO opc:ra1C the Corqlany provided equipment in ~ with lllSUUCtions 
of the ~ « the ~y's agent Failure to do so will void the ~Y llablhty for 
intcnuption of Service and llllY mtla: OJstomer ~ible for damlge to equipment rusuant to 
Section 2.2.3 below. 

2.2.3. OJslonx:r agrees to return to the Corrpany all eo.r.-ny-providcd equipment delivered to C.Ustom:r 
within five (S) days of termination of the Service in oooncctioo with wtuch the equipment was 
used Said cquip:nr::nt shall be in the same conditioo as when delivered to Olstomer. nonral \\-CIT 

and tear ooJy c:xceptod. OJstomcr shall rcirmurse the Coltpny. upon demsnd. for any costs 
incurred by the ~Y due 10 Customer's failure 10 CQ111>1y with this ~vts1on. 

2.2.4. A Olst.om:r shall not use any sc:rvic:c:rTIII'k or tradc:rrark of the Con1:Jany or n:fcr to the ~ 
in cxmcctioo with any p-oduct. equipment, pmcmtion.. or publication of the Custom::r Without prior 
\\Titten approval of the c.on.-ny. 

2.2.S. In the~ suit is lJwaht or any aatcmey is rttained by the Corrpany to enforce the terms of th1s 
Tariff. the CorqJiny shall be entitled to I'CIOO\'O", in addition to any other remedy. reimbursement 
for reasonable attorneys' fees, (;I(U1 costs, costs of investigatioo and other related expenses incurred 
in connection therewith. 

2.2.6. The pro~sicn of Service. will not aea1e a pertnc:rship or joint venture bct~ the < '<.Jr11lDilY and 
the Customer nor result in-joint Service offerings to their respective Cu..~t()fllCT'S. 

2.2.7. 1lr rate or volume discomt level applicable to a Customer for a particular Servta: or Services 
shall be the rate or volum: discomt level in effect at the beginning of the nntthly billing pmod 
applicable to the OJsuxn:r for the particular Service or Services. When a Service is suhJccl to a 
minirn.un nntthly charge, account charge, pan charge= or other recumng charge: Or Nonrecumng 
Olarge for both intrastaJe and inlcrstate Scn'lce, orJiy one such charge shall apply per account and 
that charge Shall be the intcrsta~e charge. 

2.2.8. Service rcquesfCd by~ and to be JmY]dcd pursuant to this Tarifl' shall be rc:questcd on 
Corq:Jany Semcc Odcc f'Ortm in effect from time to time or Utstom:r's forms aca:ptcd m ~nting 
by 111 auahorizd Jadquarters iepeacntative of the~ (collectively referred to as "Scn1a: 
Orders"). 
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2.2.9. If 111 entity ocher tmn the COI'I1JII1Y (e.g., anochcr CIIT1Cr or 1 suppher) lrJ1X*S charges on the 
eorr.:-ny in 00111CCtion with a Service that entity's charges will be passed through to the OJ.stom:r 
also. 

2.2. 10 The Service Conmb'rlent Paiod for my Serv1<:e sblll be established by the Servlce Qder relevant 
thcmo and CXIIIIIIDICC on the Sllrt of Service lllte. Upon expiration. each Service Conmtment 
Paiod for such Sc:Moe lhlllllltormtica.lly be extended subject to written llOtlCC of t.enranabon by 
either c:orq,.,y or a.tom:r as of 1 dale not. less than thirty ( 30) days after del1w:ry of said notice 
to the ocher. The chlrgcs for lnla'Qct.ngc Service cbing any such extcn.'>ion shall not exceed 
the then am:nt ~y nmth-to-nmth charges lpplicable to such Service. 

2.3. I iabjlilv 

2.3. I. Except as prov1dcd ottawi5e in this Tariff. the ~ shall not be liable to Customer or any 
ocher pc:l1l(ll. firm or entity for any fail~.re of pcrfOi naJOC hereunder if such failure is due to U'l)' 

aiU8C or causes beyood the rc:110111bJe oontrol of the~· Such causes shalltnclude. without 
linilllion, letS of God. fire. explosion. vmdalism. cable cut. 5Qm or other simi !a:' occum:ncc. any 
law, crder, regulation. direction. action or rc:qucst of the Un11Cd States go~t or of any other 
govemrnent or of any civil or mlillry authority, natimal cmcrscncies. lllSUITCCtJOi\5, noes. wars. 
saikes. lockouls or wt:R SfOAl88eS or ocher labor diffK:Ultic:s. supplier faa lures, shMages. tnaches 
or delays. or pn:ai~ of existing Services to restore sc:rvicc m COf11>liancc wath Part 64. Subpart 
D, Appendix A, of the R:.'C's Rules and Regulations. 

2.3.2. With respect to lhe Scrvicca oontaincd herein and except an othcrwase JXOVIdcd herein. the 
c.on.-nYsliability nil not exceed an am:ult equal to the chlrgc: applicable to a one minute Call 
to the Called SCation at the time the affected Call W1S nde. If the initial rninulc me IS higher 
than the, ldditioml rrinule J'lte. the hip me Shill -,ppy. FOi' those Services wath monthly 
rc:a.rring clwges, the eon,.nys liability is limiled to an amount equal to the proportionate 
monthly rea.nins chlrges for the period dl..ring which Service was affected. 

2.3.3. The. ~y is nee liable for any act or OI'IU6ion of any ocher OOIJ1l8!1Y or C<Jr11l8llies (including 
any CorqJiny affilialle tt.t is a pwticipating or concurring earner) fum1shing a pm1oo of thc 
ScrvK:e or facilities, equipm:nt. or Scnicc:s a.~aaled wath such Service. 

2.3.4. The OJStomr:r is JespOilSlble for taking all necessary lcpJ stcp5 fOI' mtcrcooncctmg the Ubtom::r 
JXOvidcd tcmma1 c:qWpmcnt with the Cc:Jno..-ty fllcilities. The Customa shall ensure thai the 
sigrwls emitted into the ~s netwmc do not danwge ~y eqwpmcnt. mJure personnel 
or degrade Scnicc to other a..s.omcn. The Q.astomc:r is responsible for securing all hccnses. 
permits. riihts-of-way, and other arT'IIIlgCI'TallS necessary for such interconnection. In addlnon. the 
customer sbaJI ClOnl'IY with applicable l.f..C signal power limitallons. 
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2.3.5. The ~y msy rely oo l..ocal Exchange Camers or other thard put1cs for the pcrfonrancc of 
olber Savices such as Local Access. Upon Customer rcq~1 and excculloo and deh\'a)' of 
appropriate authorizing documc:nts. the~ msy act as agent for Customer in obtammg such 
other Scrviocs. Olstamer's liability for charges hcreundc:t shall not be reduced by uotnn:Jy 
IN1allatioo or ~ of Customer provided facilities and cquaprncnt. 

2.3.6. The failure to give notice of default. to enforce or insist upoo con1Jhancc Wlth any of the t~ 
or conditions herein. the waiver of any term or condition~ herein. or the granting of an el'.tcn'iaOO 
of time for pcrf01l1111lce by lbe Con..-nY or the C.'ustomcr shall not constitute the pc:nriUlCflt wa.tvcr 
of any tenn or condition herein. Each of !he provisions shall remun at all tune in full force and 
effect until modified in writing. 

2.3.7. Rc:scm:d for fut\n use. 

2.3.8. With respect to the routing of Calls by the Corqlany to public safety answering points or m.oucJpal 
fmergmcy Service JXQViders. Corqlany liability, if any. will be limited to the lcs..o;er of: (a) the 
actual roonetary damlges incurred and proved by the CUstOilll:'l' as the dtrcct result of the 
Cor'f..,any's action, or failure to act. in routing the Call. or (b) the sum of S I,<XX>.OO. 

2.3.9. ln the evmt plltics other than OJStomer (e,g .• Olstom:r's c...astomers) shall have usc of the Scrvtcc 
directly or indin:ctly drough CUstomer, then OJstomer agrees to forever mdemufy and hold 
Corq:!eny and my affiliated c:~ unaffiliated third-pltty. third-party provider or operator of facilities 
c:rrployed in provisioo of the Service. hannless from and against any and all clairt\'j, demands, swts, 
actions, losses, darntges. assessrnc:nts or payments which rillY be. asserted by said parties ~smg 
out of or relating to any Defects. 

2.3.10 ln the event that ~y is required to perform a Cin.'Uit n:dcsagn due to maccuratc mform:mon 
provided by the OJstomcr; a-, circwnrtanccs in which such costs and expenses are cau."ie':1 by the 
OJstom:r or reasooably inclm:d by the Con-piny for ~ benefit of the CUstomer. the c~ 
is rcsponstble for the JXIl)'hli:Jlt of all such charges. 

2.4. Omcellarim g(Sc:ryjcc by a Oesqm 

2.4.1. If a OJstomcr cancels a Sc:rvice order befa-e rhc Service begins. befa-e COI'J1>IC'laon of the 
Mininun Paiod, or bc.fcxe C0f11)1etion of some other period nlltually agreed upoo by the 
Customer and the Coo1xmy, a charge will be levied upoo the Cust~ for the nortreroverablc 
portions of expenditures or liabilities iJ'lCUITtld expressly on behalf of the C"IJ..\tomer by the Con..,any 
and not fully reimbursed by Installatioo and rmnthly charges. If. based oo a Service <rilcr by a 
Olston'a, any constructioo has either begun or been COill>lcted. but no Scn'!ces proVIded thc 
nonrecoverable costs of such oonstructioo shall be borne: by the Cu.<itomcr. 
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2.4.2. Upon thirty (30) days' prior \Wiar:n nobce, eit!D 01stomc:r c.- em.-ny slw.ll have the right. 
wi1houl C8nCdlal:ion c:t.F or Olha' liability, to <:ancd the affccled portion of the Service, if the 
Coot-Y is prohibited by pamaal Uharity fiun fimiahing said portion. c.- if any rmta'ial 
1'12 Cl' tam CCidlined herein lnd rdewnl to the affcctal Scrvioc is subsmntially changed by crder 
of the Jqhest court of OCJII1)dalt jurisdidim to \\iDch the mdlcr is appeal, the Federal 
ConiDJniadions Cormissim. or Olha' Jocal, 11111t or federal governrratt authority. 

2.5. Canq:lletjm f(l' Qnr ~ lbc ~ 

2.5.1. Upon ....,aym:nt of any sum owing to the Corqlany, c.- upm a \liolatim of any of the povi.sions 
gowming the furnishing ofScrvioc unda' this Tariff, the~ nay, upm five business days 
wrium notifiad:im to the O&stom:r, except in ex1rane c:ascs, without incurrins any ta.biJity, 
inmediasely di8IDIIinue the furnishing of such Service. The \Witten nolice shall be scpnte and 
..-at fiun the tqpJ)ar morJthly bill fer service. ~ shall be ~ to have canceled 
Savicc as of the dale of such d:iacannecum and st.ll be liable fer any cancellatim charges set 
forth in this Tariff. 

2.5.2. Without incwrins Ill)' lilbility, the Ccln.-.y 1111y dilconlinue the timishins of Sc:rvioc(s) to a 
OA1ona' ..,an fiYe tuinell days \WiUcn nocice if the Cm.,.ny dCCim that such action is 
neceaay so JII'C"''ft or to poteet lpinst bud or to ochawise prota:t its persmnel. agatts. 
facilities c.- Sc:rWx:s unda' the following circurrBun:es, except anlcr extreme cases ~ the 
customer OilY be disccmecced inlnecliately IOd wi1houl notice: 

2.5.2.A if the OJstormr rdUscs to furnish inf001111i<11 to the em.-ny reprding the C'ustolllcr's 
aalit-wordaiUCIS, its put C.. ctne1t U8C of CCIII lUI carrier oormulicaticno; Scrvic:cs Of 

its pJamed UIC of Scrvioc(a); 

2.5.2.8. if the OJsromcr provides &lac inf001111i<11 to the Con:pny regarding the CUstona's 
identity. addra&.. acdit-warthincss. put or ana1t uae of CUstomer c:amutications 
Scnices. c.- its planned use of the CoqJany Scrvice(s); 

2.5.2.C. if the OJsromcr sillies that it will not OOI'il)ly with a request of the C.onpu1y for 
rcaamable accwity fc.- the ,-ymcnt fer Scrvice(s); 

2.5.2.0. if the Customer bas bern giwn five business days 'Mitten notice m a separate nailing by 
the~ of Ill)' Pl5l cUe armunt (MUch rermins unpaid in wnoJe c.- in JB'l) fer any 
u the~~~ Services to which the~ either subscribes c.­
had IIIDai1xxl or UICd; 

2.5.2.E. in the ew:nt of t.nUihoriZicd use. 
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2.5.2.F. FollowinB the: disconnection of service fm' any of lhesc reasons, the: ~y or Lhe local 
exchange utility acting as Cori'1J8l1y agent, will notify the: t.elcphooe end uscr/custom:r that 
service was discmnecrcd and why. The notice will include all reasons for the: 
c:tisooonection lind will include a 1Dll-frce number where an end w;er/customcr can obtain 
additiooal information. Notice shall be deertm gwen upon deposit, postage prcpa1d, m 
the: U.S. MaliiD the: end uscr'slcustomc:r's last known address and in corJllhance With the 
Cormlission's nales. 

2.5.3. The discmtinuance of Scrvicc(s) by the: ~ pursuant to this Sect1m docs not rc:hcve Lhe 
CUstomer of any obligatims ID pay the: corJ1l8"Y for charges due and OWing for Scrvlcc(s) 
fimishcd up to the time of discontinuance. The remedies set f<Xth herein shall not be exclusive 
and the: C'.on'pmy shall at all times be c:ntitJod ID all rights available to it Wlder either law or equity. 

2.6. Qcdit Al1gwaoce 

2.6.1. Qedit allowance fa the intcnuptioo of Service is subject ID the: general liability provisioos set 
forth in this Tariff. OJstomcrs shall receive no a-edit allowance for the: intaruptioo of service 
which is due to the Cal..,anYs testing or adjusting, negligmcc of the: Qlstomc:r, or ID the: fail'" 
of channels <.-equipment puvided by the OJstam-. The Olstom.T should notify Lhe COfllliUly 
when the OJstona is aware of any interruption in Service for whieh a. credit allowance ts des1red. 
Before giving such notice, the: CUstom:r shall asoenain that the: trouble is not bemg caused by any 
actim or omission within Customer's control, or is not in wiring or cquiprm1t. if any, furnished 
by the ~ in caaiCCtion with the ~y's Services. 

2.6.2. No cmiit is allOMd in the ewnt service mJS1 be intc:rruptcd in order to provtdc routmc .)Ct'\1CC 

quality <.- relmd investigatims. 

2.6.3. No cmlit shall be allowed: 

2.6.3.A For fail'" of services or facilities of CUstonrr; or 

2.6.3.8. F<r fiLilure of services or equipment caused by the: negligmcc or willful acts of Qlstomc:r. 

2.6.4. Oedit fm- an intmuptjon shall COIIIIbiCC after CUstoma notifies COf11m\y of the: interruptton ond 
ocascs when services have been ~-

2.6.5. Oedits arc applicable only ID !hat portioo of Service int.arupted. 

2.6.6. For purposes of a-edit oorJ1lUbltim, every I1Uith shall be cons1dm:d to have 720 hours. 

2.6.7. No mdit shall be allOMd for an intaruption of a connnuous duration of less than t\W hours. 
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2.-6. 8. The OJstom:r shall be aediiiXI for an intc:nuption of t'M> houn; or rmre at a r.tte of I n20th of the 
rmnthly rmJrrina charge for the service affected for each hour or major fraction thereof that the 
intatuption continues. Calculations ofthc credit shall be made in accordance with the followmg 
fOrmlla. 

Oc:dit Form.lla: 

~t= _A..l..B 
720 

"A" = ow.ge time in hours 
"B" = tocal monthly charge for affected facility 

2. 7. Usc of Soyjcc 

2.7.1 lhe Services offered herein rmy be used for any lawful purpose, including residential, business, 
gpvenunmfaJ, « other use. Thc:re BTe no restrictions on shsrinB or resaJe of Services. However. 
the Olstom:t re:n-ains liable ftr all obligations llldet this Tariff notwithstanding such sharing or 
resale and regardless of the CorqlanYs knowledge of sam:. The ~y shall have no liability 
to any person or entity other than the OJstorncr and only as set forth in Section 2.3. The Customer 
shall not use ru pennlt others to use the Service in a mmner that could interfere with Services 
provided to ethers or that oould hann the facilities of the ~Y or others. 

2. 7 .2. Service furnished by the Corqaty· ny be arranged for joint use or authorized use. The JOmt user 
or Authorized User st.ll be permitted to use such Service in the same manner as the CU.'itoml:r. 
but ~ to the following: 

2.7.2A Ole joint user or A1Jthori2led User rrust be dcsignaiiXI as the Customer. 

2.7.2.B. All charges for the Service will be C0111XJled as if the Service were to be billed to one 
CUstomer. The joint usc:r or A.utJnizaJ User which has been designated as the Customer 
will be billed for all components of the Sc:rvlce and will be responsible for all payments 
·to the Conl:Jany. In the ew:nt that the ·designated CustOI • ..:r fails to pay the eoo.-ny. 
each joint user or Authorized USc:r shall be liable to the ~Y for all charges incum:d 
as a ~t of its use of the Corqleny's Service. 

2.7.3. In addition to the other provisions in this Tariff. OJstomcrs reselling CO:t;.JWJY Services shall be 
respmsible f<Jr all intcractioo and interface with their 0\\T\ subscribers or custorrrrs. The rro\1s1on 
of the Service will not aeate a partnership or joint venture bet~ ~Y and Cu.\1omer nor 
result in a joint COITITUlications Service offering to the Customers of CJther the ~y or the 
UJstomer. 

2. 7 .4. Service furnished by the ~y shall not be used for any unlawful or fraudulent purposes. 

Issued: July 13, 1998 

Issued by: 

l::OC.•ctjw : 

Frank Scardino, President 
MAIN STREET lEI..EPHONE COMPANY 
482 Norristown Road 
Blue Bdl. PA 19422 



FPSC TaritrNc. 1 
Original Page No. 24 

2.7.5. The OJsuner will be billed direc:tly by the LEC for certain Dedicated Access arrangements 
selcctcd by the OJstom:r for the provisioning of direct access arrangements. ln those instances 
where the ~ at the Customc:r's n:que$t m~y act as agent m the ordering of such 
arrangc:mmts:, the ~y will bill the OJstom:r Local Access charges. 

2.8. PJymrm and amq 

2.8.1 The following rules apply only to the Carrier's resold intcrexchangc serv1ccs and will govern 
payment and billing practices of the Carrier, unless inconsistent with any rule, order or regulatton 
of the Olm:nissioo. In the case of any inconsistency, the rule. order. or regulation of the 
OJmnission, or other provisioo of law, shall prevail. Carrier's billing agent 1s OAN. 

2.8.a. Service is provided and billed oo a billing cycle basis. begtnning oo the date that the 
service bccolnes effective. Billing is payable upon I"C'Ceipt A late payna~t charge of 
1.5% per billing cycle and 18% per ll1llUill will accrue upon any unpaid amount 
oonmcncing. Twmty Eight (28) Days after rendition of bills. · 

2.8.b. The CUSUirller is respon5Jble for payment of all charges for serv~ce and facilities furnished 
by the Carrier to the cuswmer, as well as, aJI charges for services and fBcilities furnished 
by the Carrier to aJI persons IJSing the customer's codes. p-cmises, facilities. or equipment. 
with or witlxJut the knowledge or consent of the C\.IStoi'TlCJ. The SClCUI"ity of the 
customer's audoimtion codes, premises, switched access connccuons. and direct c::onnect 
facilities is the sole responsibility of the custorTII:r. All calls placed lL'iing such direct 
oonncct f.cilities, authorization codes, premises, or switched access coonections will be 
billed to, and I1'IJSl be paid by, the customer. RecUITing and non-rcclDTlng charges arc 
billed in armus. 

2.8.c. All bills are p-esumcd accurate, and shall be binding oo the ClL'itomcr unless objection 1s 
m:elved by the Canicr in writing within Ninety (90) Days after such btlls arc rendm:d. 

2.8.d. Ouricr shall be entitled to revise bills previously rendered to adjust for JX'C"'IOUSiy un­
billed service-. or to adjust upward a bill previously rcndm. L for a penod equivalent to 
the applicable oonlrllet law statute of limitations. 

2.8.e. Advance Payments: For cust.orras whom the Cof11Jiny feels an advance payment 1s 
llCCCSSIIy, the ~ n:ac:rves the right to collect an amount not to exceed one (I) 
rmnth's estinwted charges, as an advance payment for service. This v.1ll be applied 
against the next month's charges and af ncces.sary, a new advance poym:nt will be 
collected for the next roonth. 

2.8.5. If a LEC has established or establishes a Special AJ;ces.~ sure~. the Corrpmy 'NIII bill the 
surcharge beginning on the effective date of such stJrCharge for Spcctal Access IIITWlgcnrnts 

presently in Service. The Con1lanY will~ billing the Special Access surcharge upon n:capf 
of Wl Excn1ltion Certificate ~ if the surchluge IS I"CCttlvai by the LEC. 
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2.8.6. In the ewnt the Coapny incurs fees or expenses. includins auorney's fees, m collecting. or 
alk:n.ping 10 collect, any dllrges O'tWd ~~.the Customer will be liable to~ C"Oil'pll'ly 
for the paynmt of all such fees and expenses reasonably ~ 

2.9. lma) ""'-

2. 9.1. In c:aWn instances, c::ustomc:rs nay be subject to kal telcphme COl upm I)' dllrges or message unit 
charges 10 ac.ua the Carrier's raminal. CarTier is not l'espons1ble for any such local or rn:ssage 
unit charges inl.urcd by customcr in gaining aocess 10 Oaria's lcnninal. 

2.1 0. ApjiP""D' 

2.1 0.1. The obliplims act forth in this Tariff shall be binding upon and inurr 10 the benefit of the parties 
hcrdo and their rapecti~ IU.'CeSICn er assigns, provided, ~. the c.ustomcr shall not assign 
er transfa' ita rilhls or obliga1ians wi1houl the prier wriuen cmscnt of the ~. 

2.11. Tp. and fcc Mjl§tmQtiS 

2.11.1. All state and local taxes (i.e., gross rcccipls laX. sales 1M, nulic1pal utilities lax) are listed as 
separate line itam and II'C not included in the quoted ~'~deS. 

2.11.2. If at any fi..duR: time a nulicipality acquim; the lepl righlto ~ an occupabon tax. hccnsc 
tax. permit fee. fiBndUse fee or oCher similar charge upon the Gvrier, and ll110iC5 the ~ by 
ordinance er oChawiBe. such t1w:s, fees er charges shall be billed 10 the end uscn rccciVU18 scrvJt:e 

wilhin the ll:nita'iallinits of such I1Uiicipllity. Such billing shall allocate the tax. fcc er charge 
8DDJI end LIIICI5 uniformly on the basis of each end ueer's ITD1thly dllrges fer the types of service 
l!llde subject to ad\ 1M, fee er charge. 

2.11.3. If at any future time a county er oCher local taxina aulhority acquires the legal righl to iJI1)0LSC an 
occupation au. lice1&e 1M, panWt fee, fi1n:hiae fee er oCher similar cllqe upon the Oaria". and 
irqJoles the 1111111e by adi:l&x:e er odawiae, such tlw:s, fees er cblrgcs shall be billed 10 the end 
WICI'S receiving ecrvice within the taritorial limits of such county or other taxing authonty. Such 
billing llhall alloc:alc the 1M, fcc or charge &1110118 end uaen uniformly on the bas1s of each end 
ueer's llD'Ithly charges fer the t)pe5 of servioe l!llde subject to liUCh tax. fcc or charge. 

2.11.4 When utility er telecamulic:ati IISSCISII'1CI\I fiBndUse fees. or privilege, Hocnse. oa:upat:ional. 
excise, er oCher similar taxes er fees, based on inlcrsW.e or inlnlstale rue~pcs are irJll051Cid by 
c:a1ain 1IXina jurisdictims upon the ~ or upon local c:xchanse carprucs and puKd on 
10 the Co1rpny dJroush er with inla'stale er inlnstale aocess charges. the armunts of su:h taxes 

er fees will be billed to Oastomen in such a IIXinajurisdictim on a prmdCd IBsis. The armunt 
of charge lbal is pcxllled 10 eiCh a.st.omcr's bill is detamined by the intcf'sUie or mt1"IISialr 
teiCICOni1U1icatio &a'Vice provided 10 and billed to an end uacr/cust.omcr scrvJt:e locatJm tn such 
a taxin& jW'iediction wilh the ~ of such cblrgcs equal to the armunt of the laX or f« 
irJll051Cid upon or puKd on 10 the Con1Jany. 
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2.11.5. When any nu1icipllity, m odlcr political subdivision. local agr.ncy of gowmmcnt. « dqatmcnt 
of pWlic utilitica in.,aaea upan and collects from the Con1JII1)' a BJ05S ra:eipCs tax, oa, ~tian 
CU. 1icenle CU. permit ~ fiWichilc fee « rqu1acoey ~ such lUes and fees shall, insor.r as 
practicable, be bilJed pro ra1a ID the ~s a.tomers rc:ceiving service within the lariiOrial 
limill of such nuUcipa]ity, odlcrpolitical subdivision. local agr.ncy of govcmna1t, « publ1c utdny 
CXJml'1iuian. 

2.11.6. The CorqJiny may aqust ill ru:s and charges « iqJole additimal nW:s and chlr'Jcs an its 
o.taras in order to I'C!ICDYa' armunt it is required by govanrmltal or quui-gow:mmcnt 
au.thmitics to collect fiun or pay 10 odxn in SUJliD1 of statutory or regulatory pus~au~. 
~of surJt pognum include, but are not limito.:i 10, the UrUvmal Sc:rvicc Fund, the Prin'ary 
lntaexchlrwe Carrier ClJirF, and COil1JCI1IIIian 10 payphooe scrv1cc Jmvidm for use of lhetr 
payphanra to acceaa the Corq.nys ser.ices. 

2.12. Mclhpd fix Caka•'etim of Ajdjnc; Mjlrap: 

2.12.1 The airlft rnilcqe between t\W cities aa1 be cak:ulato.:i usins the Vc:rtical (V) and Horizm1a1 (H) 
WClldirllb of the lriVina wire cadlnaaociated with the Corqlany's POP localicns. The rncdo1 
few ealadatina the airlft nUaae is obcaincd by reference to AT&T's Tariff F.C.C. No. 10 in 
accordance with the following fonmla: 

(VI· Y2~ + (Jli-H2)l 
10 

wha1: VI and HI cortapond 10 the V&H coordinates of City I and V2 and H2 c.orTeSpOnd 10 the 
V&H WOidinaltS of City 2. 

~: 

City I 
Oty2 

S004 
5987 

1406 
3424 

(S)04-S987)Z + (1406-3424)l 
10 

The result is 709.83 rriJcs. Any &IICticnl miles are rounded 10 the next higher whole I1UI1iJcr. 
theref'M, the airline mileage for Chis~ is 710 miles. 
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2.13 .1 Tune of Day Rile Periods are detr.iuJincd by the time of day 11 the location of the Calling station. 

The t'ldes shovm in Section 4 apply as follows: 

DAY: frm18:01 AM 10 5:00PM Mooday- Friday 

EVENING: frm1 5:01 PM to 11:00 PM Mmday - Friday and Sunday 

NIGHf/ 
WEEKEND: From 11:01 PM to 8:00AM Evc:ryday 

From 8:01 AM 10 II :00 PM Saturday 
From 8:01 AM 10 S:OO PM Sunday 

2.14.1 In casca where a OJslornr:r reques15 a spo;ial <r l.llique ll'r1lngem:nt which TlllY include 
enginea'ins. conditionin& IMtallation, cansttuction, facililics. assari>ly, purct.se <r lease of 
facilities andl<r olhcr special Services noc offered under this Tariff, the Corl'.-nY. at this oplion. 
TlllY provide the I'CIQlllScd Services. Appropriate recurring~ mdl<r Nonm:urring Charges 
and olhcr tams and anlitioos will be developed f<r the 0Jstona f<r the pmisioning of such 
~. 

2.1 S. ln511Ji'im 

The Cor'I1JII1Y 1111)', ~notice, mike such tt.s11 and inspecticm as TlllY be nccessm y to detcmine 
thal 1bc requircnaJI:s of 1hia Tariff R being CXBI1Jiied with in the tnsaallabon, operation cr 
rmintmance of OJslornr:r <r the eorq.ny equipnY:nt The ~ TlllY intenuplthe Service 
at any time, wi1hout pmaJty to the ~. should a.stom:.r violllk: any provision hemn. 

2.16. l'kpwjts 

The Cor'I1JII1Y docs noc n:quiJe a deposit fi'om the customer. 

2.17. nq,Jo,yrc Cmryjms 

The Colqlany docs noc oft'a- ocn::essions to ~· 

2.18. Rescrwd fer future \lit. 

2.19. Rescrwd fer future use. 
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Rate quotes will be provided to end uscn from 8:00a.m to 5:00p.m Eastern Time, Monday 
through Friday by dialing (888) 820-9149. 

2.21. Rgd Ox:ck Qlqcs 

The ~ docs not charge 01scom:n for checks lhat arc returned. 

2.22. JJaa:; a.., Rgundina 

The charges for all calls cUing a billing rmnth will be tocallcd If the lOCal charge inclld:s a 
fraction of a ce:m, the fraction is rounded to the next \Wole cent ~. $4,101.345 \\OO.Id be 
rounded to $4,101.35.). 

2.23. DirecQ:y Assjstao;c Scryig: 

The CorqJ&ny docs not offer directory assistance at this time. 

2.24. SprQal Omtracts 

2.24.1. Carrier may cn1cr into COO%I"8CtS with end users such as hotels, or spcctal categories of users, 
wbercin additimal discounls may be povidcd for volume usc categories of users, wherein 
additional ctisc:ounts may be provided for volume usc or to reflect SCI"VVCCS performed for the 
amcr by sueh users. 

2.24.2. The Carpny will, from t:im: to time, offer special COI1IraCt andlcr JX01110(ions to its customers. 
\Wiving oer1Bin chqa;. Thc:se ponlltions will be approved by the fPS(' with specific starting 
and ending dales and under no c:ircumllanc:es run for longer than 90 days tn any 12 rmnth penod. 

2.2S Scryicc t\IRa•a•t 

The T1IUTI&:(s) of the euskln'a(s) desiring ro use the saviccs nust be set f(X'th in the Savice 
Agreement. An executed Savice AsRanent and letta- of Agency is rcqw~ 10 truttaiC service. 
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3.1. ww Ami ("WAAS") mi Mrsar ("MMS") Tc:lcmrrmmjcarims ScMocs 

3.1.1. The CmqJany offas WATS and MIS~ intaexchange long distance saYia! utilizing 
swik:hcd <r dedicated access arranaem:nts between the Custorrlm Pmniscs and the ~s 
facilities f<r calJ migjnatim. 0111 ~letion is ~letcd by LDldcrlying carrier. 

3.2. Timina ofCaJI§ 

3.2.1. TD1'1ina f<r all calls begins when the c.alled ~ llnS\WJ'S the call (i.e. when two way 
cormuDadions 1ft established.) Answer detection is based on standard industry amwer detection 
rmhDds. including t.rdwlft and software answer detection. Chargeable time for all calls ends 
when me of the JW!ics disconnects from the c.all. ~ IR no billing charges applied for 
incolqJletc calls. 

3.3. Swjtc;bcd l)d!pmd Sayjgc 

3.3.1. CorqJanys 1+ switdw:d outbculd savlocs permit outvrwd c.alling utilimlg pmium swi~ehcd 
Fealure Goup D access em bach the originating and tmninabng am. The minim.an c:all duralion 
f<r billing purpoacs is cighklm (18) &eCOillk. Usage is nasured thoaftcr in six (6) second 
incaanr.ut.s and rounded to the next higha- six (6) second period. 

3.4. l)xfjqtgl Qdbpn' ~ 

3.4.1 I:blic:aiiXI outbound sc:rvicc permits OLIIVr1lrd I+ calling ro S1alions. Dedicaucd outbound service 
is diltinpishaf from Olht.r ICI'Yiccs by the ex.illte:nOe of a dedicated. special access connection on 
on: end. Hiah Volume OJstomcrs mry elect Dedicaucd Al::ct::ss I+ Servu;:e. Cuslomer sdcctmg 
dUs Scrv1ce all allmlit lo utilize the ~5 Service f<r a specified tc:rms, and shall agree 
lo pay any applicable loallloop charges. 

3.5. Switclr;d Jnlpnt Scryicc; 

3.5.1. The Colqa1y's 800 Swik:hcd Inbound Service permits inward calJing (via 800 codes) ro a specific 
location utili2ing pmium awitdw:d, Feature Group D access em both ends. The ~s 800 
Swik:hcd Service is awilable to Customers executing a nmth to rmnth <r long tcnn oontn1ct 
having a mirtinun me year connitmcnt with the Corrpny. 
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3.6.1. The Coqlany's ~Inbound 800 Savice ~ts imwrd calling (via 800 codes) to a specific 
location fealurini the tme of a decticala!, special access type <XJ11nCCtion an the taminating end. 
Dedicated 800 Savic:e i.s available to Oastorncrs excculing a ant or 1\W year ram COIIIIibncut 
with the Corrpmy. The nBninum call dlntian for billing pui1)0SCS is eightllm ( 18) secands. 
Usage is rnca&l.ftd Chcrcafta' in six (6) scccnl ua:aenmt:s and rounded to lhe next higher six (6) 
SICICOld period In addition to the charges SCI fath below, the~ is lesptc~ble for any 
applicable local loop charges. 

3.7. CaJJina 0m1 ~ 

3. 7 .1. The Cc:Jn1JIDY'• c.1lirw c.rd ScrYic:e is a CUitoni2lcd calling en scrv1ce wim features including 
voice iesptliiC or fiOuch.tone dialing. CUIIoma"s JmY pay bath I pc:l' card udage lind I 

nasured wtF cJ-.: for each call. a..toniCI'S aocc&S the IICI'vlc:e droush an "800" nunixr 
established by 1bc Corrpmy. The Corrpmy lillY chlrF an activation fee ofSI.OO. The c.aq.ny 
wiD usess a IUI'IDrgle of 50.29 in addition to the raros si10'M'I below, depending an lhe prqp 1111 

&etec:ted. The c:t.rJes for Callina Card Service IR c:alcuJated on the basis of each ~ call. 
The mininun c:all dlntian for billing purposes is sixty (60) 8CICCRis. t.Jsaae is measumi thercafta' 
in sixty (60) SICICOld maancnts and IOll1ded to the next higher~ (60) SICICOld period. 

3.8. SJxJ;ial PrmwjmaJ Offainp 

3.8.1. The C-on.-ny lillY fium ~ to time rnpge in Special Promotional Offc:rinp or Trial Service 
Offerings limited to CCI18in dlles, timc:s or Jocatims designed to aaract new subscribers or increase 
subscn'bcr wtF when 8fliX'CM'd by the Comnission. All prormtims shall include exactly what 
charges arc being Rduccd or waiwd, who is eligible, 'Wha.l custom:n have to do to be eligible, and 
the staring and endina date of IIUCh p-ormtion. Individual cuskln1cn may not rtlceive such reduced 
I"Btcs for mJI'C tt.n 90 days pc:r a 12 mandt period. 

3.9. Fm:aaaFY Calls 

3.9.1. Olstona' &ball amfigurc i1l PBX or ocher switdt vehicle fim1 which a custma plates a call so 
tha1911 eiDa"JtDCY c:alls, wh::rc available, and similar eam gency calls will be ~ly routaJ 
to lhe eahCiiG"Y lnSWI:rins point fer the gt:OBJapNcal location wh:l'e the call mginatt.d without 
the inknmbon of Corrpny. 

3.10. Mjniuyn CaJI ~Rate 

3. I 0.1. A CUstomer can expect a call COI'I1)Iction rate of not less than 90% during peak 
use periods for all Feature Gmup D services. 
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4. RATfS AND OiARGFS 

I 

I 

4.1. ~ Betc:s 

4.1.1. 'Jbe following are lhe nuimJm per rninule usage charges YAUch apply 10 all calls. These charges 
1ft in adcfitim to the Non-n:cuning Owges and R.a:urring ~ n=fcm:d 10 hann. 

4.2. Swiu;hcd 1n1pm u..,. B•trs 

PlANA 

All 0.05091 0.01697 I 
PJANB 

a.stomers subsmbing to Plan B incur a $3.00 per nmth scrvioe da'ge. CUstomers Wlth a nmthly usage 
~ in excess of $75.00 shall noc be digible to Plan B. OJstomcrs stall be billed by the approprialr 
local exchange cu1.,.ny. 

MDe.p lllldal 60 Secaadl Addldoaal 60 Secoadt I All. 0.2167 0.2167 
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I 

Customers subscnbina to Plan C shall ra:ciw: invoices from lhc app10pria1c local exchange coipaly. 
Custonas shall inar no nDIIhly billing chlrgc &nlcr' Plan C. 

0.2550 0.2550 I 
fiANQ.Ml; 

o.astomcrs subscnbina to Plan D-MZ inar 1 $3.00 per rmnth service charge, and a ~).()()charge per rmnth 
fCX" each toll free 111111'hs'. O.U.nss will ruciw: invoices from lhc appoprialc local exc~ camcr. 
Olstclncrs will have no nininun nDIIhly tJ118iC wtatibnr::nl Wider Plan D-MZ. 
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I 

I 

fiANI'rM)' 

Qlalificd uutlber may subscribe 10 Plan E-MY. OJstmas incur a $3.00 per rmnth service fee. along with 
a $5.00 per month aervic:e fee per toll free 1'1.111iler. OlsiOmers will ra:cive invoices through the appupriatc 
local excllanac 00114JIIII)'. 

JQiiNFBi DAY 

AlL 0.1584 0.1584 I 
ft.ANF·EZ 

OJstom::rs subscribing 10 Plan F-FZ inaa' a $3.00 per i1D1th service charge should the mmthly ~ fail 
10 exceed $50.00. Ols1oma-s wiU inal' a SS.OO rmnthly sen1oe charge per toll free nUI'Ii»cr. C'ustomr:rs 
will m:eive invuK:es direcdy &om lhe Corq.ny. 

BININillfi DAY 

AlL 0.04752 0.01.584 I lllldll II Seeolldl 
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4.3.1. In addition to the Recurring, Non-recurring. LEC and Usage charges set forth herem. Customers 
shall inclD' a $0.025 pc:r minute increase in the per nunute rak tfthe C'ustomcr purchased dohcated 
scrvioes through U.S. Sprint within the six (6) rmnths ~or to sdccung the C~y's Dedicated 
Inbound Service. 

All 
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I 

4.4. SwjtclJc:d Olllxppyt u,. Rates 

PLANA 

Customcn subalbing to Plan A incur a $3.00 monthly billing charge should monthly usage charges fail 
to exceed SSO.OO. The CorqJany will invoice Custom:r subscribing to Plan A directly. 

B1JS1NF1§ DAY 

AIL 0.f)S091 0.01697 I l.altllll8Seeaadl 

PIAN& 

OJstonas sub&c:nbing to Plan B incur a $3.00 per mJIJih usage service charge. ~having monthly 
usage charges in excess of$75.00 shall noc be elitpble for Plan B. Olstomcrs shall be billed appupU.te 
local exchan&e CQIJ~I)'. 
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Customers subscnbing 10 Plan C shill I'CICicive im'Oiocs &om the 8fJP'OP1ak local ~ Cdl't*'IY. 
Customers will incur no mJnlhly billing chqe t.llder Plan C. 

JUii1Wfi OA¥ 
EVENINGINIGIITJ\\tEKEND 

0.2SSO 

ftAND-L¥ 

0.2550 I 
C)lalificd mcmbc:rs n11y subscn"be 10 the c.orr.,any•s swilehcd outbound service offered through Plan [).l Y. 
Customers i:naJr a $3.00 per lllll1lh service charge in additim 10 the per minute usage charge set forth 
herein. OJstmJ:n t.ve no mininun II01IhJy usage rcquimnr.nt under this program. Olstomers will 
rccc:ive in\'Oia:s through the app-opriate local exchange carrier. 

JII!SINiiP DA)' 

PLANFcLZ 

Customers subsalbing to Plan E-lZ i:naJr a $3.00 per 11D1th service charge in additim to the per minute 
rate set fordt herein. OJstomcrs under Plan E-lZ have no mininun IID1th1y u.c:age rc:quircm:nl Customers 
will rccc:ive invoic:es &om the appropriate local exchange carrier. 

JII!SINf» QA)' 

~ .. ........ 60 Secoadl Addldoaal 60 Seroads I AIL 0.1984 0.1984 
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I 

II 

ftANF-DZ 

O.IStom:rs suba:ribina to Plln F-DZ incur a $3.00 nmthly service ch!lrF slwld moothly usage charges 
fail to exceed sso.oo in any giYal nD1Ih. 

JQINI8iPAY 

AIL 0.04752 O.OJ584 I llllllllllls..-tl 

The Corq.ny's 1+ swill:bal ClUibculd BCn'ic:cs Ll1der the Dine-A-Minulr Progran• permit outward callmg 
utilizing p-emium switdled Fcauc Qoup D 8IXlCII m ~ the ari81JWbna and terminating ends. 
Customn will incl.l' a I1U1IhJy ~equal to $6.95 per line. Uuae rates will be apphcd m SUlly (llO) 
secmd irictenents with a 1hrcc (3) minute nBninun length. 

AIL 0.30 0.10 I 
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I 

4.5. Drdicarm Adbgund Ut;aac Rerc:s 

4.5.1. In additicn 10 the Recurring. Non-recurring. l.F..C and u5agc charges set forth herem. CUstomers 
shall incur a S0.02S per minule increase in the per rninu1e ra&e if the CUstomer purchased dcdicalcd 
services throush U.S. Sp'int within the six (6) I1'D1thi prier 10 selcctmg the C.orJ1llll1)"s Dr.d.lcalcd 
OJtbound Service. 

AU. 0.0307S 0.01025 I 

Issued: July 13, 1998 Effective: 

Issued by: Fmnk Scardino. President 
MAIN STREET lELEPHONE COMPANY 
482 Ncxristown Raid 
Blue Bell, PA 19422 



MAIN STREET~ COMPANY 

4.6. Callina Qa:d UsaF Betg 
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4.6. I. OJStomers using the Corr,..Ys ~llina Card to place Jans disaance calls ancur a S0.30 per call 
charge in additim to the per minute usage charge set forth heremafter. 

PlANA 

Customers subacribina 10 Plln A inar a $3.00 manthJy billing chqe llhouJd manthJy usage chirps fail 
to exceed $50.00. O&slomcrs will incw m activatim fee of$1.00 per calling card The C0f11'811>' shaJI 
invoice aastom:rs directty tmdcr Plm A. 

IQINFSSQAY 

PLAN B 

UJstomcrs subaaibing ID Plln B incw a $3.00 per ITD'Ith service charge. Customr:rs With a rronthly usage 
charge in excess of $75.00 &hall nol be eligible to Plan B. Customen will incur an actJvatton fee of S 1.00 
per calling card Olstom:n shall be billed by the ilfllllopriatc local ex.change COfT4liiJ\Y· 

Issued: July 13, 1998 
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I 

ftANC 

0JStom::rs subscribins to Plan C nll rca:ive irMJiccs &om ~ appropriate local ex.changr COI'J1IIRY. 
OJstomcrs will mar an acbwbon fee of s 1.00 pel" calling card. OJstomcrs shall incur no mm'lhly billing 
charge under Plan C. 

Wfi!NFSi DAY 

All.. 0.2SSO 0.2SSO 

4. 7. JW;nrriQ8 Owp 

4. 7 .1. OJStom::rs will incur lhe following monthly Rcaaning <:lwp: 

SWfTCHEI) AOCfS(! DEDICATf.D Acx;FS5 

Per 8001888 NuniJcr 
Accounting Codei(nm-wrificd) 
Authori2abon OJdc&IB1N (wrificd) 
AulhoriDtioo Code ct.ngo'.Wdelde 
Mnhly RrQmna CllarF Per T·l 
Billing Fcc 

4.8. Nm..rml"'ina a.., 

$5.00 
NC 
NC 
NC 
NC 
$5.00 

4.8.1. OJstomcrs will incur lhe foUowing Non-recuning Olarp: 

ss.oo 
NC 
NC 
NC 
sso.oo 
ss.oo 

SWITCHEp A<YJ'SS [)E[)(CAUD Am:ss 

Per 8001888 NuniJcr 
Accounting Codei(nm-wrificd) 
Authorimtion Codt&'B1N (verified) 
Authorization Code c:hango'addldelete 
Set IDi Installation <l1arge 

so.oo 
$5.00 
$100.00 
$10.00 
so.oo 

...so.oo 
$5.00 
$100.00 
SIO.OO 
$400.00 

I 
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4.9. lfcpjgat'Spprb lnpjml Ptpyjsi<IJS 

4.9.1. Fc:w p.1p011:1 of dU tariff, lhe definitions of iJqJii:lul refers to those pc:nms v.ith c:oommication 
~ including di08C hrarina ~ deaf. ck&Dblind, and specch irrpircd pc:rsms who have an 
il14*na11 that p-ewsds lhem &om oarri1'Ulicalin CM:r the 1elc:phane v.ithout lhe aid of a 
1dccclmuDadions device for lhe deaf. 

4.9.2. Raidenbal n1.,aed custonas (I' n1.,aed menhn of a customer's housemld. upan vmttm application 
and upon catificalicln of their inpUrcd lllldus. v.t1K:h is evidenced by either a oertific:a!e &om a physician. 
tallh cze official, (I' Ill* JFICY, or a diploma &om 111 accredited educational institution for lhe in1llimi. 
011)' receive a d:iacxu4 off their mr:IIIIIIF toll ICI'Vioe ndeS, and, if they utilize tcletnile devices, they rrey 
m:eive he ICCal to 1ocalmd ialllasllle lana dislance dirtduty assistance. Additionally, TOO lines 
l1'llinlairDl by i1Li4*0fit upnimticn and~ qencia, upan vmttm appliadion and verification 
that such lines rmin1lined ((I" lhe benefit of lhe iJqJii:lul may rcocive a discount off their message toll 
service lib. 

4.10. Rnlp; fcx SprQal Retp fcx tfanctiraA;n1 O!!!lm!m 

4.10.1. 8eJow are Sections of lhe florida Rules c;ancaning hllndK:appc:d hearinglspecch i~ pcrsoos and 
discounts on toll calls usina lhe te1ccormuUcatio rday service. 

4.10.1.a. 

4.10.1.b. 

4.10.1.c. 

Issued: July 13, 1998 

'i7rin&'Sin'rh lnpimd fa:IIDi "lnlnlstale toll message rates for TOO users shall be 
eYCDina nda fix' da)1ime calls and nigN rales for evming and night calls. These 
diacxuds shill be otraed by all inlaexd1ange carriers and llCs." 

Qmrim of Ic;lcgmryriqabms Rcla,y SaviQc "F(I" intrasWe toll calls n:ccivaf &om 
lbe relay IICIVice, the Corrpny nll di8IXUil relay scmce calls by so patent off of the 
olhr.rwilc applic:able IR for a voice nonrelay call cxcqx lhlt wen: either lhe c:alling or 
caUed ~ i:ndiclra that eilherparty is bodl hcarina and visually iqJaired. the call shall 
be cliaccu1lrd 60 paant off of the othcrwiJe applicable ra1e for a voice nonrelay c:all. 
The aboYe diacounts apply only to t:ime-sensitive dements of a charge for the c:all and 
shalJ not apply to 1'1" c:aU charges. such as a credit card surcharge. In the case of a tariff 
wh:icb includes either a discount based on number o; rmnu11:s or the purchase of minutes 
in bJocb, lhe discount shaJJ be c:alculakd by disrounlins the minutes of relay ~ before 
the tariffed nt.e is applied. 

J:>ircdory Assislance Chrges ((I' Handicapped Penu\5: Pursuant to florida Public 
Service Ccmnission Rules and RqJu1ati<lns. ~ v.ill not charge for the first SO 
dim:tory assistance calls rrede each rmnth by a handicapped person. 

Effective: 
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4.11. Pa)pmc Usc Soyicc CJwrac 
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4.11.1. A Payphone Use Service Chqe applies to each COf'll'letal inta'IATA and intral.ATA noo-sau pud 
message made OYa' a s-Y plmc ovmcd by a utility go CUstom:r o.mcd Pay Telephone (corn Service. 
This includes calling card lt"'Vice. oollect calls. calls billed to a third number, C0111Jietal calls to Dlra:tay 
Assistance and Prqlaid Card Service calls. This charge is collcct.cd on behalf of the pay pOOne ovmc:r. All 
GJstomers will s-)' the ~y a pa- call service charge of $.29. 
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EAR.Y, ~ PEIERS&CR)()(ER. P.C. 

ATTO"NIYa AT LAW 

a OCr •ICA IUliiG 
~. M!QtCW!I48007~n52 

1S..EPHC)E (818) 381 ..... 

GECAGE H. LEHQ 
JCHI T. f'IETfRI. .R. 
041.10 G. CROalliR 
HMClD e. FI80ER. .Jl 
~ M.IIRENTOII 
()CR)CWC.~ 

... .,..ft .. 
""Ailo ~ ft a...nialnl .... c:aan. 
-.~~~o.-aft .... Yak ---~D.C 

Florida PltlUc Service Olillilalcn 
Division c:l AdrTirlstration 
2540 StUYBd Oak Blvd. 
Gu1ter BUklng 
r allahassee. Florida 32300 oeeo 

.. 

FAX {818) M«S25 

DATE 

JUL 1 ~ 1998 

JUy 12. 1998 

Re: MAIN S1REE I 'TB..EPHOtE et:MPNN 

Dear Sir: 

c:#cxu.L 
IMCBITT.~Y 
tOt CH. t.U.I.IN 

lHCM'GIEMTT 

~J. .... ,_ . .., 

EOOosed herewMh b' filing v.th the Co I I I iwicJ{I, pi-. tim al origir Ill and 6 copies d the 
above c:aptiol .ad ccrpcratiol (& APA.JCA'TD' ~ AlJTHCRTY TO PROVIDE 
INTEREXCHANGE TB.ECCMJlNCA'TD48 SERVICES wmtN nE STATE CE FLORIDA. 
along Ytflh a check in 1he ancut d $250.00 _, CXNf!l t11rrJ fees ralallng to sane. 

Also endo&ed is a'l exatt ~ d this lattsr. PIS BIB 8tarT1> the ~icale received and retl.m 
same in the self..atJreleed lta'l'* enYelope aaached thereto. 




