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EARLY, LENNON, PETERS & CROCKER, P.C. ORIG!NAL

ATTORNEYB AT LAW

900 ConeracA BuLDinG
KALAMAZOO, MICHIGAN 480074752
TELEPHONE (816) 381-8644
FAX (B18) 340-8525

SO T PETERS. R ROBERT M TAYLOR - VINGENT T EARLY
DAVIO G CROGER PATRICK D. OROOKER HON CH MULLEN
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**Alary admilied in Calicrmip el Novth Casolirm,
~~Alsg acrmilid In New York, iinoly end Washingion, D C.

July 12, 1998
Florida Public Service Cormmission
Division of Administration _—
2540 Shumard Oak Bivd. CIYDS'?O_[_L

Gunter Building
Tallahassee, Florida 32309-0850

Re: MAIN STREET TELEPHONE COMPANY
Dear Sir:
Enclosed herewith for filing with the Commission, please find an original and 6 copies of the
above captioned comporation’s APPLICATION FOR AUTHORITY TO PROMIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and retum
same in the self-addressed stamped envelope attached thereto.

Please contact me if you have additional questions or concems.
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Name ol.rporation. partnership, coopera‘. joint venture or sole
proprietorship.

MAIN STREET TELEPHONE COMPANY
Name under which the applicant will do business (fictions name, elc.):
MAIN STREET TELEPHONE COMPANY

Nationat address (including street name & number, post office box, city,
state and zip code).

482 Norristown Road
Blue Bell, PA 19422

Florida address (including street name & number, post office box, city, state and
zip code).

NOT APPLICABLE

Structure of organization:

() Individual (X)  Corporation

() Foreign Corporation () Foreign Partnership
() General Partnership () Limited Partnership
() Other,

If applicant is an individual or partnership, piease give name, title and address of
sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b) Indicate if the individual or any of the partners have previously bee:n:

(N adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Florida
certified telephone. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

PLEASE SEE EXHIBIT C.



10.

If mcozp(.ad please give: o

(a)

)

©)

(@

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida.

Corporate charter number: F98000000039

Applicant has the authority to transact business within the state of
Florida. A copy of Applicant's Articles of Incorporation, and
Certificate of Authority to transact business within Florida appears as
Exhibit A,

Name and address of the company’s Florida registered agent.
Edwin F. Blanton

825 Thomasville Road

Tallahassee, FL. 32303

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

PLEASE SEE EXHIBIT C.

Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):



(a. The application: ‘

®)

(c)

(d)

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamaroo, Michigan 49607
(616) 381-8844

Official Point of Contact for the ongoing operations of the
company:

Jeanine Schieiden

MAIN STREET TELEPHONE COMPANY
482 Norristown Road

Blue Bell, PA 19422

(888) §20-9149

Tariff:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

Complaints/Inquiries from customers:

Jeanine Schlelden

MAIN STREET TELEPHONE COMPANY
482 Norristown Road, Suite 200

Blue Bell, PA 19422

(888) 820-9149

11.  List the states in which the applicant:

(a)

Has operated as an interexchange carrier.

Applicant is a newly formed corporation which is seeking
authority to provide the resale of telecommunications service
throughout the United States.



12.

13.

14.

(b’ Has applications pending to be ceni' as an interexchange carrier.

(c)

(d)

(e)

4

Applicant has Applications pending to be certified as an
interexchange carrier throughout the United States.

Is certificated to operate as an interexchange carrier.

Applicant is a newly formed corporation which is seeking
authority to provide the resale of telecommunications service
throughout the United States.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant has never been denied authority to operate as an
interexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been Involved in Civil court proceedings
with an interexchange carrier, local exchange company, or other
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

)
()
()
X)

Facilities. () Operators.
Billing and Collection. () Sales.
Maintenance.

Other:_Long Distance Resale

Do you have a marketing program?

Applicant’s marketing program is currently under development.

Will your marketing program:

P W P N
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Pay commissions?

Offer sales franchise?

Offer multi-level sales incentives?
Offer other sales incentives?



15.

16.

17.

18,

Explain of the offers checked in question 14 Q whom, what amount, type
of franchise, etc.).

N/A

Who will receive the bills for your services (Check all that apply)?

()
¢)
)
)

Residential customers. (X) Business customers.
PATS providers. () PATS station end-users.
Hotels & motels. () Hotel & motel guests.
Universities. {) University dormitory
Other- (specify) . residents.

Please provide the following (if applicable):

(a)

(b)

Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the

bill {provide the name and phone number) and
how is this information provided?

Yes.

Name and address of the firm who will bill for your service.

QAN Services
7755 Haskell Avenue
Van Nuys, CA 91406

Please provide all avaitable documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in
Florida.

A. Financial capability.

Regarding the showing of financial capability, the following applies:

The application should contain the applicant's financial statements for the
most recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained earnings.

Applicant attaches financial statements as Exhibit B.




Fl‘l’, a wrilten explanation, whi’ can include supporting
documentation, regarding the following should be provided to show
financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application, Should Applicant require additional funding for
Applicant's operations in Florida, Applicant's principals shall make
$25,000.00 available to Applicant.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Applicant has sufficient financial capabllity to provide the requested
service in the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Should Applicant
require additional funding for Applicant's operations in Florida,
Applicant's principals shall make $25,000.00 avallable to Applicant.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the

Application.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business refationships with financial
institutions.

if available, the financial statements should be audited financial stalements.
If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the

applicant's chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.



15.

20.

B. M‘.gerial capability. .

Resumes of Applicant's officers appear as Exhibit C.
C. Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined
that Applicant's underlying facilities based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant's proposed Tarlff is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access if FGB

Method of access is FGB

Method of access is 800

X MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

pepel |

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, elc.)

800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

pepepe  pe












EXHIBIT A









EXHIBIT B
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Micin Sireet Telleplone Camposy Balance Sheet

[ Decesmber 31, 1997 |

ASSETS

Organizufion costs

LIABILITIES

Due to affiliste
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EXHIBIT D









MA[NSTREETTELAONE(DWANY . FPSC TanfT No. 1
Original Page No. 3

OTHER PARTICIPATING CARRIERS:

Issued: July 13, 1998 Effectve:

Issued by: Frank Scardino, President
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Blue Bell, PA 19422



mmsrmm&omcmwm . FPSC Taniff No. 1
Original Page No. 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are numbered
sequentially and from time to time new pages may be added to the Tariff. When a new page is added between
existing pages, a decimal is added to the preceding page number. For example, a new page added between Sheets
3 and 4 would be mumbered 3.1.

Sheet Revision Nurmbers - Revision numbers also appear in the upper right comer of each page. These numbers are
used to determine the most current sheet version on file with the Commission. For example, the 4th revised Sheet
14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows
in the tanff approval process, the most current sheet number on file with the Cormmission is not always the tanff
page in effect. Consult the Check Shect for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is subservient
to its next higher level:

2
2.1,
211

21.1A
21.1AL
2.1.1.A.1.(a).
2.1.1.A1(a)l.
2.1.1.A.1.(a).LGi).

2.1.1LAL(e).LG).(1).

Check Sheets - When a Tarif filing is made with the FPSC, an updated check sheet accompanics the TanfT filing,
The check sheet lists the pages contained in the Tariff, with a cross reference to the curment revision number. When
new pages are added, the check sheet is changed to reflect the revision, all revisions made in a given filing are
designed by an asterisk (*). There will be no other symbols used on this page if these are the only changes made
10 it. The TarifT user should refer to the latest check sheet to find out if a particular page 1s the most current on file
with the FPSC.

Issued: July 13, 1998 Effective:

Issued by: Frank Scardino, President
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Bluc Bell, PA 19422






MAINS’I'REETTE[AONE(I)MPANY . FPSC Tariff No. 1
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SYMBOLS
D) Delete or Discontinue
()] Change Resulting In An Increase to A Customer’s Bill
(M)  Moved From Another Tariff Location
(N) New
(R)  Change Resulting In A Reduction To A Customer’ Bill
M Change in Text or Regulation But No Change In Rate or Charge
Issued: July 13, 1998 Effective:

Issued by: Frank Scardino, Preswdent
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Blue Bell, PA 19422












MAINSTREETTEIJAONE(X)MPANY @ FPSC Tariff No. |
Original Page No. 10

1. TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following defnitions will apply:
\ Soordinati

Provides for the design, ordering, installation, coordination, pre-service testing, service fum-up and
maintenance on a Companty or Customer provided Local Access Channel.

iministrative OO
A change in Customer billing address or contact name.

Altsmate Access

Altemate Access is 8 form of Local Access except that the provider of the Service is an entity, other than
the Local Exchange Carrier, authorized or permitted to provide such Service. The charges for Altemate

Access may be subject to private agreement rather than published or special taniff if permitted by applicable
govemnmental rules.

Application for Servi

A standard Compeny order form which includes all pertinent billing, technical and other descriptive
information which will enable the Compeny to provide a cormmunication Service as required.

ASR

ASR (Access Service Request) means an arder placed with a Local Access Provider for Local Access.
Authoized User

A person, firm, corporation or other entity that either is authorized by the Customer to recoive or send
commrumications or is placed in a position by the Customer, either through acts or omissians, 1o send or
receive commumnications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Issued: July 13, 1998 Effective:

Issued by: Frank Scardino, President
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Blue Bell, PA 19422
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Bill Date

The date on which billing information is compiled and sent to the Customer.

Call

A completed connection between the Catling and Called Stations.

Called Station

The telephone number called.

Calling Stati

The telephone number from which a Call originates.

Cancellation of Order

A Customner mitiated request to discontinue processing a Service onder, either in part or in its entirety, prior
to its completion. Cancellation charges will be assessed for each Circuit-end or Dedicated Access line
canceled from an order prior to its completion by the Company, under the following circumstances: (1) if
the LEC has confirmed in writing to the Corrpany that the Circuit-end or Dedicated Access line will be
mstalled; or (2) if the Company has already submitted facilities orders to and interconnecting telephone
company.

Channel o Circui

A dedicated conmmmications path between two or more points having a Bandwidth or Transmission Speed
specified in this Tariff and sclected by a Customer.

Company
MAIN STREET TELEPHONE COMPANY

Issued: July 13, 1998 Effective:

Bl Bell, PA 19422



MAIN STREET TELHINONE COMPANY O FPSC Tariff No. |
Original Page No. 12

The following are Comparry Recognized National Holidays determined at the location of the oniginator of
the Call: New Year's Day, Martin Luther King Day, President’s Day, Memorial Day, Independence Day,
Labor Day, Columbus Dey, Veteran's Day, Thanksgiving Day, Christmas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins in one rate period
and ends in another, the rate in effect in cach mate period applies to the portion of the Call occumng withun
that rate peniod. In the event that a minute is split between two rate periods, the rate in effect at the start
of that mmute applies.

Customer

The persan, firm, corporation or governmental unit which orders Service and which is responsible for the
payment of charges and for compliance with the Company’s Teriff regulations. A Customer 1s considered
to be an account for billing purposes. The term Customer also includes an entity that remains presubscribed
to the Comperty Service after its account(s) are removed from the Comparry’s billing system, subsequently
continues 10 use Compeny’s network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Custorner is obligated to compensate Company .

Locations designated by a Customer where Service is originatedftermnated whether for its own
comrmunications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.
Dedicated / Special A

Dedicated Local Access between the Customer’s Premises or serving wire center and the Compeny’s Point-
of-Presence for arigination or termination of Calls.

DS0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.

Issued; July 13, 1998 Effective:

Issued by: Frank Scardino, President
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Blue Bell, PA 19422



MAINS']‘REETTELAONECOMPAN\’ . FPSC Tariff No. |

Original Page No. 13

DS-0 with VE Access
DS-0 Service with VF Local Access facilities provides for the transmission of analog voice and/or data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DS Access

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 ar 56 Kbps.

Due Date

The Due Dete is the date on which payment is due.

Expedite

A Service order initiated at the request of the Customer that is processed in a bme period shorter than the
Company's standard Service interval.

EQC

Federal Cormmumications Commnission

EPSC

Florida Public Service Commission

Individual Case Basis (JCB

Individual Case Basis (ICB) determinations involve situations where complex Customer-specific Company
arengements are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible to establish general tariff provisions for such circumstances. When il
becomes possible to determine specific terme and canditions for such offerings. they wall be offered pursuant
to such terms and conditions.

Installation

The conmection of a Circuit, Dedicated Access line, or port for new, changed aor an addiuonal Serace.
Interexchange Service

Interexchange Service means that portion of a commmications charnel between a Company~designated
Point-of-Presence in one exchange and a Point-of-Presence in another exchange.

Issued:

July 13, 1998 Effective:

Issued by: Frank Scardino, President
MAIN STREET TELEPHONE COMPANY
482 Norristown Road
Blue Bell, PA 19422



MAINS‘IREETTELAONEG)MPANY . FPSC Tariff No. 1
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Intemugption

Interruption shall mean a condition whereby the Service or a portion thereof 15 moperative, beginning at the
time of notice by the Customer to Company that such Service is inoperative and ending at the time of
restoration.

Kbps

Kilobits per second.

LATA (Local Access Transport Arca)

A geographical area established for the provision and administration of commumications Service of a local
exchange company.

Local Access

Local Access means the Service between a Customer Premises and a Company designated Point-of-
Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.
Local Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Meggbits per second.

Multinlexi

Multiplexing is the sequential combining of lower bit ratc Private Line Services onto a higher bit rate
Private Line Service for mare efficient facility capacity usage or vice versa.

NA
Not available.
Noarecurring Charges

Issued: July 13, 1998 Effective:
Issued by Frank Scardino, President

482 Norristown Road
Blue Bell, PA 19422
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21.1.

2.1.2.

2.13.

214,

2.15.

2.16.

2.1.7.
2.1.8.

Intrastate Teleconwmmications Service ("Service™) is the fumishing of Company communication
Services contained herein between specified locations under the terms of this TarifT. The Company
will provide Service to the public by reselling services purchased from underlying facilibes based
carriers.

Any member of the general public (inchuding any natural persan or legally organized entity such
as & corporation, partnership, or governmental body) is entitled to obtain Service under this Tariff,
provided that the Company reserves the right to deny Service: (A) to any Customer that, in the
Commpany's reasonable opinion, presents an undue risk of nonpayment, (B} in circumstances in
which the Company has reason to believe that the use of the Service would violate the provisions
of this Tariff or any applicable lew or if any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilities are available to provide the Service (in such cases Compeny
shall make best effortz to acoommodate the needs of all potential Custorners by means of facility
improvements or purchases, of capecity, if such effarts will, in the Company’s opinion, provide the
Company with a reasonable retumn on its expenditures), but only for so long as such unavailability
exists.

Companty, when acting at the Customer’s request and as its authorized agent, will make reasonable
cfforts (o armange for Service requirements, such as special routing, Diversity, Altermate Access,
ar circuit conditioning.

Service is offered in equal access exchanges subject to the availability of facilitics and the
provisions of this Tariff. Compeny reserves the right (o refuse to provide Service to or from any
location where the necessary facilitics and/or equipment are not available.

Service may be discontinued after five business days written notice to the Customer if:
2.1.5.A. the Customer is using the Service in violaton of this Tanf, or

2.1.5.B. the Customer is using the Sexvice in violation of the law or Comnussion regulation.
Service begins on the date that billing becomes effective and is provided on the basis of 2
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, 2 month is considered to have 30 days.

Reserved for future use.

Reserved for fuhure use.

Issued: July 13, 1998 Effective;
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24.2.  Upon thirty (30) days' prior written notice, cither Customer or Company shall have the nght,
without cancellation charge or other lisbility, to cance] the affected portion of the Service, if the
Company is prohibited by governmental authority from furmishing said portion, or if any material
rate or term contained herein and relevant to the affected Service is substantially changed by order
of the highest court of competent jurisdiction to which the matter is appeal, the Federal
Communications Commission, or other local, state or federal government authority.

2.5.  Canccllation for Causc by the Conypany

25.1.  Upon nonpayment of any sum owing to the Company, or upon a violauon of any of the provisions
goveming the fumishing of Service under this Tariff, the Compary may, upon five business days
written notification 1o the Customer, except in extreme cases, without incurring any liability,
immediately discontinue the fumishing of such Service. The written notice shall be separate and
apart from the regular monthly bill for service. Customer shall be doemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellation charges set
forth in this Taniff.

252, Without incurring any liability, the Company may discontinue the fumishing of Service(s) to a
Customer upon five business days written notice if the Company deems that such action is
necessary 1o prevent or to protect against fraud or to otherwise protect its personmel, agents,
facilities or Services under the following circumstances, except under extreme cases wiere the
customer may be disconnected immediately and without notice:

2.5.2.A. if the Customer refuses to fumnish informetion to the Company regarding the Customer’s
credit-worthiness, its past or current use of common carrier conTTmications Services or
its planned use of Service(s);

25.2B. if the Customer provides false information to the Company regarding the Customer’s
identity, address, credit-worthiness, past or current use of Customer commumications
Services, or its plarmed use of the Company Service(s);

2.5.2.C. if the Customer states that it will not comply with a request of the Company for
reasonable security for the payment for Service(s),

2.5.2.D. if the Customer has been given five business days written notice in a separate mauling by
the Company of any past due arnount (which remains unpaid in whole or in part) for any
of the Company’s communications Services to which the Customer either subscribes or
had subscribed or used;

2.5.2.E. in the event of unauthorized use.

Issued: July 13, 1998 Effective:
Issued by: Frank Scardino, President

Blue Bell, PA 19422
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2.53.

2.6.

26.1.

26.2.

263

2.6.4,

2.6.5.
266.

26.7.

2.5.2.F. Following the disconnection of service for any of these reasons, the Company or the local
exchange utility acﬁngasCmmyagmL will notify the telephone end user/customer that
service was disconnected and why. The notice will include all reasons for the
discormection and will include a toll-free number where an end user/customer can obtain
additional information. Notice shall be deemed given upon deposit, postage prepaid, m
the U.S. Mail to the end user's/customer’s last known address and in comphance wath the
Commission's rules.

The discontinuance of Service(s) by the Company pursuant to this Secton docs not relieve the
Customer of any obligations to pay the company f{or charges duc and owing for Service(s)
fumished up to the time of discontinuance. The remedics set forth herein shall not be exclusive
and the Cmpmy shall at all times be entiled to all rights available to it under either law or equity.

Credit Allowance

Credit allowance for the interruption of Service is subject to the general liability provisions set
forth in this Tariff. Customers shall receive no credit allowance for the interruption of scrvice
which is due to the Company’s testing or adjusting, negligence of the Customer, or to the failure
of channels or equipment provided by the Customer. The Custorner should notify the Company
when the Customer is aware of any interruption in Service for which a credit allowance 15 desired.
Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any
action or omission within Customer’s control, or is not in wiring or equipment, if any, fumished
by the Customer in connection with the Campany's Services.

No credit is allowed in the event service must be interrupted in order 1o provide routine service
quality or related investigations.

No credit shall be allowed:
2.6.3.A For fatlure of services or facilitics of Customer; or
2.6.3.B. For failure of services or equipment caused by the negligence or willful acts of Customer.

Credit for an interruption shall commmence afier Customer notifies Company of the interruption and
ceases when services have been restored.

Credits are applicable only to that portion of Service interrupled,
For purposes of credit computation, cvery month shall be considered to have 720 hours.
No credit shall be allowed for an interruption of a continuous duration of less than two hours.

Issued:

July 13, 1998 Effective:

Issued by: Frank Scardino, President
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2.8.6.

29.
291

2.10.

2.10.1.

211

2,111

2.11.2,

2.11.3.

2114

In the event the Company incurs fees or expenses, including attomey's fees, in collecting, or
attempting to collect, any charges owed the Compeny, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incumed.

Local Charges

In certain instances, customers may be subject to local telephone company charges or message unit
charges to access the Carrier's terminal. Carrier is not responsible for any such local or message
unit charges incurred by customer in gaining access (o Carrier's terminal.

Assignment
The obligations set forth in this Tariff shall be binding upon and inure to the benefit of the parties

hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer its rights or obligations without the prior written consent of the Company.

Tax and Fee Adjustments

All state and local taxes (i.c., gross receipls tax, sales tax, municipal utilitics tax) are listed as
separate {ine items and are not included in the quoted rates.

If at any fisture time 8 municipality acquires the legal right to impose an occupation tax, license
tax, permit fee, franchise fee or other similar charge upon the Carmer, and 1mposes the sanx by
ondinance or otherwise, such taxes, fees or charges shall be billed to the end users receiving service
within the territorial limits of such runicipality. Such billing shall allocate the tax, fee or charge
among end users uniformly on the basis of each end user's monthly charges for the types of service
made subject to such tax, fee or charge.

If at any future time a county or other local taxing authority acquires the legal nght to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge upon the Carrier, and
imposes the same by ordinance or otherwise, such taxes, fees or charges shall be billed to the end
users receiving service within the territonial limits of such county or ather taxing authonty. Such
billing shall allocate the tax, foe or charge among end users uniformly on the basis of cach end
user's monthly charges for the types of service made subject to such tax, fee or charge.

When utility or telecommunications assessments, franchise fees, or privilege, license, occupational,
excise, or other similar taxes or fees, based on interstate or intrastate recepts are imposed by
certain taxing jurisdictions upon the Company or upon local exchange comparues and passed on
1o the Company through or with interstate or intrastate access charges, the amounts of such taxes
or fees will be billed to Customers in such & taxing jurisdiction on a prorated basis. The amount
of charge that is prorated to each Customer’s bill is determined by the interstate or intrustate
telecommunications service provided to and billed to 2n end user/customer service location 1n such
a taxing jurisdiction with the aggregate of such charges equal to the amount of the tax or fec
imposed upon or passed on to the Company.
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2115

2.11.6.

When any nmunicipality, or other political subdivision, local agency of govermment, or department
of public utilities imposes upon and cotlects from the Company 8 gross recerpts tax, occupation
tax, license tax, permit fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicable, be billed pro rata to the Company’s Customers receiving service within the temitorial
limits of such municipality, other political subdivision, local agency of government, or public utility
COMIMSSIOon.

The Company may adjust its rates and charges or imposc additional rates and charges on its
Customers in order to recover amount it is required by governmental or quasi-government
authorities to collect from or pay to others in support of statwlory or regulatory programs.
Exarmpies of such programs include, but are not limited to, the Universal Service Fund, the Pnmary
Interexchange Carrier Charge, and compensation to payphone service providers for use of thewr
payphones to access the Company’s services.

212,  Method for Calculation of Airdine Milcage
2.12.1 The airline mileage betwoen two citics can be calculated using the Vertical (V) and Horizontal (H)
coordinates of the serving wire centers associated with the Company’s POP locations. The method
for calculating the airline mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10 in
accordance with the following formula:
the square oot of. (Y1-V2) + (HI-H2Y.
10
where V1 and H1 comespond 1o the V&H coordinates of City 1 and V2 and H2 correspond to the
V&H coordinates of City 2.
Exanple: X H
City 1 5004 1406
City 2 5987 3424
the square root of.  (S004-5987 + (1406-3424)°
10
The result is 709.83 miles. Amy fractional miles are rounded to the next higher whole mumber,
therefore, the airime mileage for this example is 710 mules.
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213,
2.13.1

2.14,

Time of Day Ratc Periads

Time of Day Rate Periods are determined by the time of day at the location of the Calling station.
The rates shown in Section 4 apply as follows:

DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday

NIGHT/

WEEKEND:  From 1101 PMto 8:00 AM Everyday

From 801 AM to 11:00 PM Saturday
From 801 AM w0 5:00 PM Sunday

Special Customer Arrengements

2141 In cases where a Customer requests & special or unique arrangement which may include
engincering, conditioning, Installation, construction, facilitics, assembly, purchase or lcase of
facilities and/ar other special Services not offered under this Tarifl, the Company, at this option,
may provide the requested Services. Appropriate recurring charges and/or Nonrecurming Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
arrangemnents.

2.15. Inspection
The Company mey, upon notice, make such tests and inspections as may be necessary to determine
that the requirements of this Tariff are being complied with in the Installation, operation or
maintenance of Customer or the Company equipment.  The Company may interrupt the Service
at any time, without peralty to the Company, should Customer violate any provision herem.

2.16.  Deposits
The Compeny docs not require a deposit from the customer.

2.17. Employes Coneessions
The Company does not offer concessions to employees.

2.18.  Reserved for fiture use.

2.19.  Reserved for future use.
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220.  Rate Quotes
Rate quotes will be provided to end users from 8:00 am. to 5:00 p.m. Eastern Time, Monday
through Friday by dialing (888) 820-9149.

22).  Bad Check Charges
The Company does not charge Customers for checks that are retumed.

222, Lsage Charges Rounding
The charges for all calls during a billing month will be totalled. If the total charge includes a
fraction of a cent, the fraction is rounded to the next whole cemt (g.g.. $4.101.345 would be
rounded to $4,101.35.).

223,  Directary Assistance Scrvics
The Company does not offer directory assistance at this time,

224.  Special Contracts

2.24.1. Camier may enter into contracts with end users such as hotels, or special categones of users,
wherein additional discounts may be provided for volume use categories of users, wherein
additional discounts may be provided for volume use or to reflect services performed for the
Carrier by such users.

2.24.2. The Company will, from time 1o time, offer special contract and/or promotions to its customers,
waiving certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates and 1mder no circumstances nn for Jonger than 90 days in any 12 month penod.

225  Sevice Agreament
The name(s) of the customer(s) desiring to usc the services must be set forth in the Service
Agrecment. An executed Service Agreement and letter of Agency is required to ttiate service.
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321

33.

3L

34.

341

35,

35.1

The Company offers WATS and MTS intrastale interexchange lang distance service utilizing
switched or dedicated access arrangements between the Customers Premuses and the Compariy's
facilities for call origination. Call completion is completed by underlying camier.
Timing of Calls

Timing for all calls begins when the called party answers the call (i.c. when two way
communications are cstablished.) Answer detection is based on standard industry answer detection
methods, including hardware and software answer detection, Chargeable time for all calls ends

when one of the parties disconnects from the call. There are no billing charges applied for
incomplete calls.

Switched Outhound Servi

Compeny's 1+ switched outbound services permit outward calling utilizing premuum switched
Feature Group D access on both the originating and terminating ends. The minimum call duration
for billing purposes is ecighteen (18) seconds. Usage is measured thereafler in six (6) second
increments and rounded to the next higher six (6) second period.

Dedicated Outhound Serva

Dedicated outbound service permits outward 1+ calling to stations. Dedicated outbound service
is distinguished from other services by the existence of a dedicated, special access connection on
one end. High Volume Customers may elect Dedicated Access 1+ Service. Customer selecting
this Service shall commit to utilize the Company’s Service for a specified terms, and shall agree
to pay any applicable local loop charges.

Switched Inbound Servi

The Company’s 800 Switched Inbound Service permits inward celling (via 800 codes) (o a specific
location utilizing premiumn switched, Feature Group D access on both ends. The Company’s 800
Switched Service is available to Customers exccuting a month to month or lang term contract
having a minirmm one year commitment with the Company.
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6.
361,

37

371

38

i8.L

39.
39.1.

10

jiol.

Dedicated Inbound Servi

The Company’s Dedicated Inbound 800 Service permits inward calling (via 800 codes) to a specific
location featuring the use of a dedicated, special access type connection on the terminating end.
DcdwamdeammnmhbktoOMmammngamamMmmm
with the Company. The niinimum call duration for billing purposes is eighteen (18) seconds
Umg:isnmcdduuﬂuhaix(@mﬂkmuﬂsuﬂmﬁdwﬂtmﬂﬁgrﬂsu(&
second period. In addition to the charges set forth below, the Customer is responsible for any
applicable local loop charges.

alline Card Servi

The Company's Calling Card Service is a customized calling card service with features including
voice response or touch-tone dialing Customers may pey both a per card surcharge and a
measured usage cherge for each call. Customers access the service through an “800™ number
established by the Company, The Company may charge an activation fee of $1.00. The Company
will assess a surcherge of $0.29 in addition to the rates shown below, depending an the program
sciected. The charges for Calling Card Service are calculated on the basis of cach complete call.
The minirmum call duration for billing purposes is sixty (60) secands. Usage is measured thereafter
in sixty (60) second increments and rounded 1o the next higher sixty (60) second period.

Special Promxgional Offeri

The Company may from time to time engage in Special Promotional Offerings or Tnal Service
Offerings lirnited to certain dates, times or locations designed 10 attract new subscribers or increase
subscriber usage when approved by the Commission. All promotions shall include exactly what
charges are being reduced or waived, who is eligible, what custorners have to do 1o be eligible, and
the staring and ending date of such promotion. Individual custorners may not receive such reduced
rates for more than 90 days per a 12 month period.

Emcrgency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls will be automatically routed

to the emergency answering point for the geographical location where the call originated without
the intervention of Company.

Minizman Call Comuletion R

A Custorner can expect a call completion rate of not less than 90% during peak
use periods for all Feature Group D services.
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4 RATES AND CHARGES

4.1.  Lsage Rates

4.1.1. The following are the maximum per minute usage charges which apply 1o all calls. These charges
are in addition to the Non-recurming Charges and Recurring Charpes refared to herein.

42, Switched Inbound Usage Rates

[ Wi | i 185ecoats | Addtonsis Seess |

ALL 0.05091 001697

Customers subscribing to Plan B incur a $3.00 per month service charge. Customers with a monthly usage
charge in excess of $75.00 shall not be eligible to Plan B, Customers shall be billed by the appropniate

local exchange company.

BUSINESS DAY
EVENING/NIGHT/WEEKENI]
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FANC

Customers subscribing to Pian C shall receive invoices from the appropriate local eachange company.
Customers shall incur no monthly billing charge under Plan C.

BUSINESS DAY
EVENING/NIGHT/WEEKEND

ﬂ Mileage | Initial 60 Seconds Additional 60 Seconds I
E ALL I 0.2550 0.2550 I

FLAN D-MZ,

Customers subscribing to Plan D-MZ incur a $3.00 per month service charge, and a »2.00 charge per month
for each toll free manber. Customers will receive invoices from the appropriate local exchange camer.
Customers will have no minimum monthly usage commitment under Plan D-MZ.

HUSINESS DAY
EVENING/NIGHT/WEEKFND

ﬂ Miileage l Initial 60 Seconds Additional 60 Seconds |
ﬂ ALL | 0.1984 _ 0.1984 I
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FLAN EEMY

Qualified member may subscribe to Plan E-MY. Customers incur a $3.00 per month service fee, along with
2 $5.00 per manth service fee per toll free mumber. Customers will receive invoices through the appropriate

local exchange compeny.
BUSINESS DAY
EVENING/NIGHT/WEEKEND
| Mileage | Lnitial 60 Seconds Additonal 60 Seconds |
ALL 0.1584 0.1584
FLAN F-EZ

Customers subscribing to Plan F-EZ incur a $3.00 per month service charge should the monthly usage fail
to exceed $50.00, Customers will incur a §5.00 monthly service charge per toll free number. Custorners
will receive invoices directly from the Company.

BUSINESS DAY
EYENING/NIGHTWEEKEND
! Mileage Initia) 18 Seconds Additional 6 Seconds |
ALL 0.04752 0.01584
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43.  Dedicated Jnbound Usage Raics

4.3.1. In addition to the Recurring, Non-recurming, LEC and Usage charges set forth herein, Customers
shall incur & $0.025 per rminute increase it the per minute rate 1 the Customer purchased dedicated
services through U.S. Sprint within the six (6) months prior to sclecing the Company's Dedicated

Inbound Service.
BLUSINESS DAY
EVENING/NIGHT/WEEKEND
|| Mileage Initial 18 Seconds Additional 6 Seconds H
I ALL 0.03108 0.01036 i
abieieenen
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44,  Switched Outhound Usage Rates
FLAN A

Customers subscribing to Plan A incur a $3.00 monthly billing charge should monthly usage charges fail
to exceed $50.00. The Company will invoice Customer subscribing to Plan A directly.

BUSINESS DAY
EVENING/NIGHT/WEEKEND

E Mileage Initial 18 Seconds Additional 6 Seconds I
H ALL 0.05091 0.01697 I

PANB

Customers subscribing to Plan B incur a $3,00 per month usage service charge. Customers having monthly
usage charges in excess of $75.00 shall not be eligible for Plan B. Customers shall be billed appropriate
local exchange company.

BLSINESS DAY
EVENING/NIGHT/WEEKEND

E Mileage Initinl 60 Seconds Additional 60 Seconds H
ﬂ ALL 0.2167 0.2167 H
i I —
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FANC

Customners subscribing to Plan C shall receive invosces from the appropnate local exchange company.
Customers will incur no monthly billing charge under Plan C.

BASINESS DAY
EVENING/NIGHT/WEFKEND
|| Milexge Initial 60 Seconds | Additional 60 Seconds I
ALL 0.2550 0.2550
ELAN D-LY

Qualified members may subscribe to the Comparnry's switched outhound service offered through Plan D-LY.
Customers incur a $3.00 per month service charpe in addition to the per minute usage charge set forth
herein. Customers have no minimum monthly usage requirement under this program.  Customers will
receive invoices through the appropriate local exchange carmier.

BUSINESS DAY
EVENING/NIGHT/WEEKEND

Il Mileage l Initial 60 Seconds Additional 60 Seconds ﬂ
Il ALL I 0.1584 _ 0.1584 I

FLAN E-LZ

Customers subscribing to Plan E-1LZ incur a $3.00 per month service charge in addition to the per minute
rate set forth herein. Customers under Plan E-1L.Z have no minimum monthly usage requirement. Customers
will receive invoices from the appropriate local exchange camier.

ﬂ Mileage Tnktial 60 Seconds Additional 60 Seconds -I
ﬂ ALL 01984 01984 I
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FLAN F-DZ

Customers subscribing to Plan F-DZ incur a $3.00 monthly service charge should monthly usage charges
fail to exceed $50.00 in any given month.

VENING/NECHE T/ W KRNI

I Mileage Initial 18 Secomds Additional 6 Secomds I
I ALL 0.04752 0.01584 l

Dime-A-Minute

The Company's 1+ switched outbound services under the Dime-A-Mimute Program permt outward callng
utilizing premuum switched Festure Group D access on both the oniginating and temnating ends.

Customers will incur 8 monthly surcharge equal to $6.95 per line. Usage rates will be apphied m sixty (60)
second increments with a three (3) minute minimum length,

BLUSINESS DAY
EVENING/NIGHT/WEFKEND

Additional 60 Seconds I
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45.  Dedicated Outbound Usage Rates

45.1. In addition to the Recurring, Non-recurring, LEC and Usage charges sct forth herein, Customers
shall incur a $0.025 per minute increase in the per minute rate if the Custorner purchased dedicated
services through U.S. Sprint within the six (6) months prior 10 selecting the Company’s Dedicated
Qutbound Service.

Mileage Initial 18 Seconds Additional 6 Seconds I
ALL 0.03075 001025 l
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46,  Calling Card Usage Rates

46.). Customers using the Company’s Calling Card to place long distance calls incur a $0.30 per call
charge in addition to the per minute usage charge sct forth heremnafter.

PLAN A
Customers subscribing to Plan A incur a $3.00 monthly billing charge should monthly usage charges fail

to exceed $50.00. Customers will incur an activation fee of $1.00 per calling card. The Compeny shall
invoice Customers directly under Plan A

Customners subscribing to Plen B incur a $3.00 per month service charge. Customers with a monthly usage
charge in excess of $75.00 shall not be eligible to Plan B. Customers will incur an activation fee of $1.00
per calling card. Customers shall be billed by the appropriate local cxchange company.

ﬂ Mileage | Initial 60 Seconds Additional 60 Seconds -I
|| ALL | 02167 02167
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FLANC

Customers subscribing to Plan C shall receive invoices from the appropriate local exchange company.
Customers will incur an activation fee of $1.00 per calling card. Customers shall incur no monthly billing
charge under Plan C.

BSINESS DAY
EVENING/NIGHT/WEEKEND

ﬂ Mileage Initial 60 Seconds Additional 60 Seconds

LA

47.  Recumng Charges
4.7.1. Customners will incur the following monthly Recurring Charges:

0.2550 0.2550

SWITCHED ACCESS  DEDICATED ACCESS

Per 800/888 Number $5.00 $5.00
Accounting Codes(non-verified) NC NC
Authorization Codes/BTN (verified) NC NC
Authorization Code change/add/delete NC NC
Monthly Recurring Charge Per T-1 NC $50.00
Billing Fee $5.00 $5.00

48.  Nonerecmring Charges
4.81. Customers will incur the followmg Nor-recurring Charges:

Per 800/888 Number $0.00 250,00
Accounting Codes(non-verified) $5.00 $5.00
Authorization Codes/BTN (verified) $100.00 $100.00
Authorization Code change/add/delete $10.00 $10.00
Set and Installation Charge $0.00 $400.00
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49.

49.1.

49.2.

4.10.

4.10.1.

Hearing/Sococh lrmaired Provisi

For purposes of this tariff, the definitions of impaired refers to those persons with commumication
impairments, including those hearing impaired, deaf, deaf/blind, and speech impaired persons who have an
impairment that prevents them from commumicating over the iclephone withowt the aid of a
telecommumications device for the deaf.

Residential impaired customers or impaired members of a customer’s household, upon written application
and upon certification of their impaired status, which is evidenced by cither a certificate from a physician,
health care official, or state agency, or a diploma from an accredited educational institution for the impaired,
mmay receive a discount off their message toll service rates, and, if they utilize telebraile devices, they may
receive free access W local and intrastate long distance directory assistance. Additionally, TDD lines
maintained by nonprofit organizations and governmental agencies, upon written application and verification
that such lines maintained for the benefit of the impaired may receive a discount off their message toll

Below are Sections of the Floride Rules concerning handicapped hearing/speech impaired persons and
discounts on toll calls using the telecommumications relay service.

4.10.1a Hearing/Speech Impaired Porsans "Intrastate toll message rates for TDD users shall be
evening rates for daytime calls and night rates for evening and night calls. These
discounts shall be offered by all interexchange carriers and LECs."

j gy Service "For intrastate toll calls received from
hr&ymﬂ:wﬂﬂlwmmnﬂswwmoﬂ'dﬂr
otherwise applicable rate for a voice nonrelay call except that were cither the calling or
called party indicates that either party is both hearing and visually impaired, the call shall
be discounted 60 percent off of the otherwise applicable rate for a voice nonrelsy call.
The sbove discounts apply only to time-sensitive elements of a charge for the call and
shall not apply to per call charges, such as a credit card surcharge. In the case of a tanfT
which includes either a discount based on mumber 0. munutes or the purchase of minutes
in blocks, the discount shall be calculated by discounting the minutes of relay use before
the 1aniffed rate is applied.

4.10.1.c. Directory Assistance Charges for Handicapped Persons: Pursuant to Flonda Public
Service Commission Rules and Regulations, Cormparnry will not charge for the first 50
directory assistance calls made each month by a handicapped person.

4.10.1.b.
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4.11.  Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applies to cach completed interLATA and intralL ATA non-sent pad
message made over a pay phane owned by a utility or Customer Owned Pay Telephone (COPT) Service.
This includes calling card service, collect calls, calls billed to a third number, completed calls to Directory
Assistance and Prepaid Card Service calls. This charge is collected an behalf of the pay phone owner. All
Customers will pay the Company a per cali service charge of $.29.
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