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RE?OiHING 

July 16, 1998 

Mrs Blanca S. Bayo 
Director, Division of Records and ~eporting 
Florida Public Service Commiss'on 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A_M L_..tfe 
Fl•.~~~• tf'l 't' v,, r,. ,..J+-tt 

Re: Approval cf tile Resale Agreement Negotiated by Bei!South Telecommun,calions, Inc 
("BeiiSouth''l and A-1 Mobile Technologies, Inc pursuant to Sections 251 and 252 of !he 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecoovnunications Ad of 1996, Bei!Southand 
A·1 Mobile Technologies, Inc. are submitting to the Florida Public Serv1ca Comm1ss•on the1r 
negotiated agreement for !he purchase of BeiiSouth's telecommuntcallons serv1ces for lhe 
purpose of resale to end users by A-1 Mobile T echnolog•es, Inc. 

Pursuant to section 252(e) of the Al:;l., the Commission IS charged Wllh approv1ng or 
re~ing !he negotiated agreement between BeiiSouth and A·1 Mob1ls Technologies, Inc 
Wlthin 90 days of its submission. The Ad provides that the Comm1ss1on may only reJect 
such an agreement If it finds that the agreement or any port1on of the agreemem 
discriminates against a telecommunications carrier not a party to the agreement or the 
Implementation of the agreement or any portion of the agreement 1s not cons1stent w1th !he 
public interest, convenience and necessity. Both part1es aver that ne1ther of these reasons 
exist as to the agreement they have negotiated and therefore, ere very hopeful !hal !he 
Commission shall approve their agreement 

story Vlce President 
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• • ORIGINAL 

AJI'ft'ltlftll Between ~utb Tc:l«ommumictotiollJ, Inc. and A·l Mobil~ T~chnolo&i~J;IuC: 
R~udlnc The Sale of BdlSoutb TtkcommUAication1 xrvita to ,t, . J Mobile Technolocies, Inc. f or 

Tbe Purp.o~e:t of Resale 

TH IS AGREEMENT Is by and bct>o'CCII kllSCMitb TeilumiGUalc.otlont , Inc., (""BcUSoullt" or 
"Company"). a Oeorpa corporalioo. and A· l Moblk Techatelotla. lllc. iA·I Mobile Teehnologoes"l. • Florida 
corpora.tlon. and shall be deemed dfcctivc as or July ' . l '19S. 

WJTIIIESS£TB 

WHEREAS. BcJISoul.b lJ a loc&l exclwlce reiCQOnununiations comp;o.ny authonztd to prcMde 
rdecommlllllcatloos IC1VIccs in lllC IV.ICS or Alobama. FloridA. Oc:otJia, Kentucky, LoulJiAna. MlutuiP!". Nonh 
Carolina. South Ca~ollna. and Tcno.-; and 

WHEREAS. A· l Mobile Tcduloloal<I IJ Ot rcdts 10 become an aiJernath-e local CJ<chansc 
ttl=mmunlauiOII$ c:otnpll"i allthoriud to provide tdcconunwllcalloos servlc:e:s in the mtc(l ) of Al:tb:tma. 
Florida. Oc:otJIA Y.o.t~ucky, Loulslana, Mlulaippl. Na.nh Calolln4. South Calolina. and Tennessee. and. 

WnE.REAS, A· I Mobile TedulolocJ<t dalta 10 ICidl BcJISoutb'ltcleconunuoJCAUOI\S scrvoca; ond 

WHEREAS, BcUSoul.b has~ to provide such scrvlca to A·t :.iot>ik: TeehnoloJJcs for rcs.1le 
putp0SC1 and putRWIIIO tbc ttrms and condllloos SCI forth herein; 

NOW. lHEREFORE. for and in consldcnuion of the nwtual pt'Clllild and ptorruscs conwocd hereon. 
BeUSouth and A-I Mabile Teehnologles da IICfd)y apec as follows 

l Tcrlll of the AlfUIDUI 

A. The term or this ~nrlhall be 1~>'0 yean bc:Jinnina July I. 19'18 and Ihllllapply to nil of 
BcJISoul.b'' ICIV!na IUrirory as or Jonu.uy 1. 1991 In the RAte( I) or Alab>mA. Flon<IA. Geor,oa. 
Kcnrucl(y. Loulslana, Mluiulppl, Jllonh CAI'OIIna. South Carolina. and Tcnncucc. and 

B. TiliJ ASRCtn<nllMII be I UIO!Mlleally reii<\Oo'Cd for 1"'0 addittOMI one year periods unlm en her p.1ny 
indic:ates it:s lntCJII DOC 10 renew tbc ApoemenL Notice or such IJucnt mUSI be: provided. in wntiDJ. to 
the 011tct pany no ~ tlw160 da)'l prior 10 the end or the thcn-c.Wiif1& conttaa period. n .. tcnns of 
tllis A~ Jball rcmaloln eft'ea allc.r the lUUI of the o.o11on1 aarccmcnr has expired and while • 
ocw avccmcn•IJ beJna otJO!iated 

The rate~ pw1IWII by wbk:b A· l Mobile TcdtnolocJet b to pun:huc ICIVIoes from BciiSoutb ror resale wn toe •t 
a dlscowll rate off of tbc rcu.U ratt for !be ttlccommunlcadons sctvl<:c. TIIC d!Jcowll nics lh:lll be ns 1<1 fonh '" 
!Wu"bit A. ~~~ bema and iftc:otporaled ~In by tJliJ reference Sueh dli<ount allaH rcnoe~ IJIC cost• a>-ooded 
by BciiSouth when ~eUJna a Krvlcc for wtoolesalc purpotet 

n. Dtfiaitloa ofTtrml 

A. CUSTOMER OP RECORD lll<&nl tbe ~ly responsible for plocrn1 Appllauiou fO< ~en·oce~ f«J II<$IInl 
lddltlons.. tcarrucements.. malntcmncc or dllc:ontinuanee or liCfVi«: pi)'TIIC1!t on full or char&e~•ocuncd 
web u nonoftQJmna. monthly rccurrina. toll. dircctory usiiWICC. CIA:. 
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• • 
B. DEPOSIT mcus Ulllllllc:c p111vldcd by a cullomer In lhc fonn of cull .ur..y bond or bonk l<11cr of 

credit to be held by the Company. 

c. END USER mcaru lhc ultlmlll.< ..... or the tcl«ommunic&liOIU ••Nkel. 

D. END USER CUSTOMER LOCA noN means the physicollot.ation of the pmnue. where •n end U>Cr 
make. usc of the telecommunication• &erVica. 

£. NEW SERVICES means functions. fcaturn or capabilities ~tare not currently offcml by BcliSouth, 
This Includes PKbJinl of u istinj SCtVices or r~blnina a new func1ion, future or capohlluy wuhan 
""istina servia:. 

f . OniERIC'OMPEnnvE LOCAL EXCHANGE COMPANY (OLECICLEC) mans a tckphonc compony 
ccnif.eated by the public octvieo commiulons of the: Cornpa11y'a fnnchiK<I area to provide local 
udwtJC scMcc within lhc CoJ'IpMy'a ftanchiJCd area. 

C. RESALE muns an ICilvtty ••~In a cenifiCatcd CL£C, auch as A·l Mob•lc TedtnoiOJ•c> aubscnbcs to 
th<tclccommuruc.dons let'ol«a of the: Company and then reoiTcn those tclccommunieations aervi<:a to 
the public (with or withoul "addinJ val...,"). 

H. RESALE SERVlCI: AREA means the: area. as defined in a pubhc SCtV>Cc commt»lon appn>•cd 
ccnir.:.~ or opcmion. within which an CLEC. auch u A·l Mobile Tcchnolol•cs. may offer resold local 
••<h:.n.aelelccornmunicarlons ocrvtce. 

UJ. C.n<ral Promio111 

A. A·l Mobile TcchnolopH may raclllhc tanffc:d local uchan(c and tolltelccommunic:adons ••" 1tc> of 
Bci!South -inod In the Ocnenl SubacribcrServict Tanffand PrivaiC Lint Servic.o Tariff aubJ<Ctto 
the tmna, and conditions Jpccirlc:ally 11<t forth herein. NotwithJtandinc the foreaoina. the uclus•ons 
and llmitalicw on &erVicca available for resale will be u a<t forth in Elhibit 8, •'*hcd hereto and 
incorpora~ ~in by tllia refm:nce. 

O.IISouth aball make IVIilabk cclccommunieatio,. aervKcs for rcsalc at the ratc:a act forth In bhobit A 
to thil aarccmcnt and aubjcclto the ucluJiont and llmitaiJons Jet forth In bhihit 8 to thia •l"'<menL It 
don not however waive ill r'i&hll to lf>PC'll ou>thcrwiJe chollcn(< any clcclaion reptdinc roule that 
mulled in lhc dilcount ntld contained In Elhlbit A or the uclusiona and limitations cont1incd In 
Exhibit B. BcllSouth tcSCtVCI the riJhtto purauc any and alllcaal and/or equitable I'CIIIcdico, oncludina 
appcala of any dcclalons. If auch appatla or chalicnJcs rcault in <banJcs in the: diJcount talel or 
cxchaions and llmitationa. the panica a,..c that appropriate modifications to thi> AJI'CClllCftl will be 
made promptly to make ill tmna coruiatcllt with the ouleornc oflhc appeal. 

B. A·l Mobile Tcchnoloaica lillY pun:lwe resale IUVIc .. from Bell South for thctt own uoc m opcrallnJ 
lhcir busincu. The reaalc diJeoun1 wlll opply 10 those atrvlca under lhc follow ina conditions; 

I. A· l Mobile TcchnoloJiet mUll rcacll ac:tviec:l to <>thcr end uocra. 

2. A·l Mobile TochnoloJia muot order ac:rvices thto<lJh reaalc lnlerfacn, I. c .. lhc LCSC and/0< 
appropriate Raalc Aecount Teanu. 

l . A· I Mobile TochnoloJica cat11101 be an 11IICI'IIalive loealeJ.<hanJclelccommWiieatiOIIJ company 
(or the •inJic purpose O( KliinJlO lhcmtci.U. 

v ftUotl Jvne J. t 991 
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C. The provision of setvlcb by the Com~ny 10 A· I Mobile Tcchnotoales cloes not contthutc • 1o1nt 

undcnaklJ\a for !he furnilhinl of any servi«-. 

0 . A·l Mobile Teehnolo1ies wOI be !be CIISIO<nct of~ord for all services putd11...-J from BdlSoulh. 
Ex<~.;>t u Jp«ir~ herein, !be Comp;u~y will take orden from. bill and <Ap«l ~yment from A·l Mobile 
Tecbnolofies for all tcrViccs. 

£. A·l Mobile Teehnolories will be !he Company's sinal• point of c.,-,IJKt for allserviccs purchas<d 
puBIWitiO !his AJrccmcnL The Compoltl)' Jhall have •e """txt Willi !he end tact u eepc 10 the Uttnt 
provided (or bcrcin. 

f. The Company will continucro bill !he end user for any services lhttlhe end user spe;:lfies it wishes to 
rccc:i¥c du-.c-dy from !he Company. 

C. The Company mtinllint !he riahtiO ~etvc dirtedy any end user wolhin the servic:c area of A· l Mobolc 
Technotoaies. The Company will i:Oiltlnue 10 dircctly marlcct its own t.elecornmunicatlotu producu and 
tcrViccs and in doina ao may !.tabllsh indqlcndau relationships with end uscn of A·l Mobile 
Teeltnoloaies 

H. Nolth;-r Party shalllnletf= with !he riaht of any penon or <ntity 10 oblaln tctVIct di~Jy from !he olhet 
Party. 

l. Cumnt &clepltonc numbcn may nonnally be n:ain<d by !he endllJU. Hcrve¥cr, &clephonc number> arc 
!he pcopaty oftheC-pany and arc-iancd 10 the lctVIct fumhboc1. A· I Mobile Tocltnoloflcs ltu no 
propcny riaJttiO the tele-phone number or any odlct call number dcslparion uaoc:itud wilh tctVteco 
rvmisbcd by the Comp;any, and no rlalniO !he contin~~~~G or 1mi~ lhfOIIah any pankviat "ntntl orrocc. 
The Company n:servcs the riaht 10 cbanJC StiCh numbcn. or !he ocntnl otlloc dcsipation ;wocisLed w11h 
such msmbcn. or boch. wltcnc-vcr the Compoot~y deems it n<CCU&I)' 10 clo so In !he c:onduc1 of 11> bu.,nas. 

J. The Company liili)' provide any scrvlcc or facility for which 1 Cltarfe b not eotablillt<d ltcre•n. u Ions u 
his offered on !he -lennS lO A· I Mobile Tc:dlnoloties-

K. Service is fumislt<d subject 10 !he condition tltu it will not be used for any unlawful purpose. 

L. ScMcc will be disoontlrwcd if any law cnfor=ncnr a,av:y adviocs tlw the lctVic:c be ins used u 1n 
voolarion of !he law. 

M. The Company can refuse scrvlct what h ltu IJOWid• 10 believe tlw JctViclc wtll be used 1n violotJO:I of 
the law. 

N. The Company ac<:ep11 no rcsponalbillry 10 any pcraon for any unlawful act committed by A·l Mobile 
Tochnolofln or Its end u...-s u pa11 orprovidina acrviu to A·l Mobile Technoloaln for purpooa or 
reulc or ochctwlu. 

0. The Cornp;u~y wOI coopenre f\llly with law cnforccmcttt qcnclc:s wi!h wbpocnu and coun order> for 
uslsetncc with the Compoltly's _........_ lAw cnfocO<Ir>enlqcn<y wbpocnas and CIOUn ordc:n re-prd1n1 
end users of A· l Mobile Tccltnolofies will be dirocccd 10 A·l Mobile TccltnoJoaies. The Company will 
bill A· I Mobile Tccltnoloaies (or implem<n!lna any rcqucsu by law cnforccmcntaaendes reaardina A· I 
Mobile T cchnoloaln end uscn. 

P. The characreriatica and mcthoda of opentlon or any clrc:uill. facllide$ or cquipmcnl provided by any 
person or cnllry other !han the Company •hall not. 

Vcn~CM· J-.S. I ... 
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I. ln(Cf(m: with or Impair ICtVicc over any facllitia of tM Company, it.. affiliata, or otJ conncctona 

and concwrina carriers involved in its s~rvLcc: · 

2. Cause clam&JC 10 lhcit plan~ 
l . Impair lhc privacy of any communications: or 

4 . C~IIC buards 10 any employees or the- public. 

'-l· A·l MCIOilc Tcchoolotics UJ\lmcalhc rnporuobilin- ~r nolifyi111 tile Company reprdinalcn thvo 
slandanl opcnlions with rcapcctiO oavloca prt"~ ocled by A· I Mobile Ttch1101o8ict. 

R. I'1Cilitica and/or equipment utilized by EcllSouU. 10 provick service 10 A·l MCIOik T cchl101oain rcmaon 
the pr-opcey of BciiSoutlt. 

S. White paJC di~IOI)' listlnp "'Ill bo provickd In eccorclancc with reaulations Jet forth on Sect ton A6 of 
the Omen! SubscribctScrvieeToMfTand will be avaJiable for resale. 

T. BciiSo<lth will provick cuJIOmtf ~O<d information to A· I Mobile Tc-chi10Joaics provocled A·l MCIOilc 
Tccltnoloaicslw the lppl'l'finiiC U:tlel{a) of Authorization. BeiiSouth may provide <&Utomcr ~otd 
information vi&""" !!~ che followlna mctbod&: US mail, fu, or by electronic in(Cf(ace. BciiSouth woll 
provide c.....-- record Information vi. US mall or fu on an Interim bull only. 

I. A·l MCIOIIe Tcchnoloalc:a oar- 10 c:ompcnsaiC BciiSoulh for alllkiiSouth incurml .,.pendiwra 
owoc:iated wilh provldina such inforrnalion 10 A·l Mobile TcchnoJoaics. A·l MCIOilc 
Tcchnoloales willldopt and adhere 10 the BciiSouth aukklines owoc:i.tiCd with -=h method of 
~·i4ln& MIOI!lCr rcwnllnfonnation. 

2. All COIU iftQirrcd by BcllSoudl 10 develop and Implement opcndollll interfaceo a hall be r<eo•cffll 
from A· I MobUc Tcchnotoaiea who utlliu lhc IUVicu. Clwaca for~UCofOpcratiOOOI Support 
Syatonu (OSS) ahall be u aet forth In EAhiblt A of lhls a~nL 

U. BciiSo<lth will provide c.c.Wn aelected l!leUiflnaaef'Yicn 10 A· I MCIOilc Tcchl10toai<s for resak .of 
mcssaalna service without the wholaalc dllcovnL 

V. BciiSouth'a IMide Wi~ Maintenance Plans may be mtode available for resale u rates. ~emu and 
conditlona UIICI forth by BciiSoulh and without the wholesale discounL 

w. All costs incurred by BciiSouth for provKlinalet\'icca ~ucated by A·l MCIOilc TochnoloJI<s that are not 
covered in lhc BcUSouth wilTs shall be ruovcred from lhc A· I Mobile Tcchnoloai<s who uulozcalhoac 
ICI"Viecs. 

IV. BcUSouth't l"rovlalon of Suvka to A· I MobUt T..:hnoloalt• 

A. A· I Mobile Tccllnolosiea •area that ill rcaalc ofBeiiSouth aervlcca ahall be u follows: 

1. The rcaalt of 1<'-nmunicadoos ...-vka aball be limited 10 IUCf1 and uaea conform ina '" the 
claas of aervicc ralrlcdocu. 

2. To the <><lent A· I Mobile Technoloaic:l ilateiceommunlcations c:arri« lhatiCtV<S arntcr !han 5 
pcrccnt of the Nadon'tpn!Subocribed ecceulu,.,., A·l Mobile Tcclu>olo&ies aha! I not jointly 
m&tlcct its inlnlA TA tc:rvicc:a with the ICI=>mtnunlc.otions Kt'Yica pun:hued from BciiSo<lth 
purJ\IIJitiO this AlftCII'<IIlln any of the allltea oevcred under !his A~~L For the purpooeo 
of lhil &ubocction. 10 jointly mat\et mca.na any advertilemcn~ mat\ctlna effOrt or billinaln which 

,.,. . 
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!he lcf«ocrununicalionS services purcflas<d (rom Bell South (or pO't'pOSCS Of ...... 1c tO CU>tomcr> 
andlnccrl.A TA savk cs ofT<ml by A·l Mobile T ..:ltnoloJid •·• pKka&rd. tird, bundlrd, • 
dbeownrd 0< off<ml cotrlhrr in any way co the rnd user. Suoh cfforu Include. but ., not 
lim lied 10, Pica rcferrab, tcUic atnll&emcncs. ulcs ., • ..,,,_.or billlna aa=menll. Thil 
aubscctlon aball be "'Od and of no effect for a panlc:ulll t'.at< eovtrcd under !his Aarccmnu u of 
Fcbnwy 8, 1999 or Oft the dale BeliSoulh ilauthotiztf! 10ofT« lncnLA TA sCIVicco in th&t•tal<. 
whlc~ It arllcr. 

l . Ho~l and H01pical PBX I.C1Vicc an: ~ Ullly ld<co<nmunicalions scrvtCCS available for male co 
Hott:VMotcland H01plcal t:nd uv.n. respcetiYCiy. Simlluly, At:t:csa Ltne Sctvooe for CusiO<nef 
Provided Coin Tclepho,.c.r it !be 0e1ly local JefVIc:c avoll&bl< (ot rcPic 10 lndepnldenc Pay phone 
Provider (IPP) C>lltomen. Sh&rtd T C1UU\I ~Icc C\ISIOm<t1 can cmly be &.Old thole: 
lef«<<nmunic&tiona acrvir.a avoil&ble in the Comp~~~y't A2l Shared Tenant Servo« TanfT(Al7 
in lhr mtc of Ten.._;. 

4. A· I Mobile Tcchnolc~ics b pnlhibllrd from fumllhlna both Oat and mcuwrd rate scrvoce on the 
Pm< buslneq prom.oca10 !he sar.>e subtcn'bcn (t:nd uscn) u mled in Al ofchc COCitpllly's 
Tarifft>~cept r.-, Oac:lwp service u lndlmrd in !he appllc:&ble sllle wifTScc1ion Al. 

s. !lceltphonc service Is csablishcd and lz it Sllbscq\ICI\dy dtsmnincd chaclhr cla.u or scrvocc 
restriction hu been vlol.alocl, A· I Mobik TcchnoloJia will be noclford and bollon& for thac Kr<OC< 

wDI be Immediately ch&nard 10 the apporopn- clus of~- ~Icc chatJ<s (O< ch&naa 
between du• or service, back bllllna. lilld lncucsc u dacribrd tn !his 1ubsccuon shall apply at the 
Company a sole dlsetctlon. lnccrcscac• rase usa (O<Ih in SectionAl of the Ocncral Subsetober 
Sctvic:c Tariff and Scc1ion 82 or !he PriVIIC Line ~lee Tariff for lhc applic:&ble SLitc, 
'ompcl\lndcd dally Cor lbc number or dlya from lbc *k billinJ dAte 10 an<lu~htdln& IM dale chat 
A· I Mobile Tcchnoloalca accually makes lhr payment to lhr Company m•y be uac&~Cd. 

6. The Company .-.-!he riJhlto periodically oudh services purch&aed by A· l Mobil< 
Tcchnolo&ta 10 ul&bllsh llllbcnllclly or"""· Such audic shall noc occur morr than oocc on a 
calendat yat. A· I Mobile TccbnoloJics wit make any and all rccotdJ and dat.~avatl•ble w lloc 
Comp111y oc lhr Com pony's audicon oo a rcuonable basi• . The Comp111y ahall be.ar the cost of 
PidaudiL 

8 . Resold actvlc:ca can only bo usrd In !he aamc m&Met 11 spoclfoed tn the Comp111y's Tariff. Re&.Oid 
scrvlc:cs arc aubjcctco !he aarne cmns and coodiciona u arc spoclfoed foe sliCh ~Ctvoccs when fum11hrd co 
an individual end ....,..or !he Compony in the ~topoi•~e S«toon ortbc Company's Tmffs. Spccolic 
tariff fOUOICI, e.a. a waac allowance pu monc:b, wit noc be aureplrd acrosa mulclpl< resold ICf\'ooea 
R-Id services cannot be uaed 10 • IIJ'<PIC c:r.fl'oc from more than one end "&cr cusiO<nef cxoept u 
opocifled In Section All. or the Complll)''t Tariff rdcrrina 10 Sh&rtd Tmant Sctvk:c. 

C. A·l Mobil<: Toc:hnoloslcs may rcseiiiCfV!ecs only within the opccllie ,....,. oetvkc area .. defined on '" 
""illcate. 

D. Telephone numbcn uanJmlllrd via any raold ttctVkc Ct:allltc arc tntcnded aoltly (O< !he use of the end 
uacrofthc ft:aN~ R.c:sale of this infonnation i.l prohibllecl. 

£. No potenc, oopyript, ~ oc Olhct ~ ript Is licensed. ~fa~! led or otbcrwtsc lrtMft11'<d by 
this Aarccmt nL A· I Mobile TccknoloJia is 1.rictly ptOII!bllrd (lonteny uu, lncludlna but nollimilrd 
10 aales, matkdina or advetCioina. of any Bel !South name or crademttk. 

VtniOft J\IM' J.l99t 
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A. 11·1 Mobile Technolotic:s will ~dope and adbcn: 10 the otandanb contain«! i• one apphcablc BcllSouth 

Work Ccnt<r lntcrfa<c llarecment roprdilla mainL<nanCC and lrutallatio<> or I<TVICC. 

B. S<tvlcu raold undrr the Company'• TantTs and focllilico and equ'P'"""t provided by the Company tJ\all 
be maintain«! by the Company. 

C. II· I Mobile Technoloal<s or ita end uscn may no1 rtart'll'IC. ;nove, disconnect. romovc or attempt to 
repair any fiiCilitles owned by doc Company, other than 1-j oonna:tlon or diKOnnccllon to any lntcm<c 
means uKd. """""' wldl the wrinen CCNCnt ortl-! Company. 

D. 11· 1 Mobile TecllnoloJic:s ececpu mpocuiblliry 10 notify the Company of ahlladons that arloe thai may 
rnuh In a Mt\'lQc problem. 

£. 11·1 Mobil< TechnoloJie< will '.>e the Company'a atnalc point of contact for all n:.pau c• ll• on behalf or 
II· I Mobil< TechnoloJia'a r.ICIIIKtl. The parties lJIT<C 10 pn>vldc one anodlcr woth toll· free contoct 
numbcro for auch purpo&eo. 

F. 11·1 Moblle Technolt-~oco will contact the • PP"'P"•tc repair ccn~ In occordancc woth procedures 
callbll>h<-J h", .he Company. 

C. for all repair r<qliC:IU, 11·1 Mobile T«hnoloJia ececpu rcsponoibihry for adhenna to the Company' a 
prcscm:nlnJ p&&.llnes prior 10 rtfeninl tho uoublc 10 doc Company. 

H. The Company wnt bill II· I Mob!lcTechnotoaO.. for handilna uo..tola lhatare found notiO be in the 
Company' a ft<'!Woric plll'IU&fttiO ill atandatd lime and material <hats"- The standard time and matcml 
<hataca will be no more than whal BciiSout!o charJCI to ill rtllil <UJIOm<B for the aame Krvica. 

I. The Company rcocrvco tho riJhtiD contact 11· 1 Mobile Technoloaoa ·, cuJtDmcn. of dttmcd ncccJSary. 
for main~ purpoocs. 

VI. £atabllohmrnt of Sonb 

A. Aflct reccivinJ ccrtoflcatlon a I local <Jchanr,c company from the l pptOPMIIC <rJUiatOty aacncy. 11 •1 
Mobile T «hnoloJic:s will pn>vldc the ipjH op kate Company l<tviec ccntcr the nccns.vy documentauon 
10 enable the C«ftp&ny 10 callblloh a muiCf _,, for 11·1 Mobile TcchnoloJ~e~. Such documentation 
ahall include the Applieadoa for MulCt Account. pn10r or .uthoriry to pn>vidc tclccornmun.callons 
acrvic:es, an Opennina Comp&ny Number c·OCN") auiJncd by the Natlonal Eachan~ Camcn 
lluociatoon ("NECA •) and a 1&1< eac.mpllon ccnllleaU!, If appllcabk. Whc11 nceas.vy dcposu 
requlrementa- mel, the Company woll beJin lllkona orden for doc male or acrvlec. 

B. S<tvlce ordcn will be in ••llnd.ud fomw des lana led by the Company. 

C. When nociriUilon It ~cclvcd from II· I Mobile TcehnoloJics that • cumnc cwtomct of the Company 
willaubtcribc to 11·1 Mobile TechnoloJica 'a aervlec, •Land.atd JCtvlee onlet cnlc1'V&b for the appropnatc 
clau or HTVicc will apply. 

D. The Comp&ny w ill not roqu!N md IIICt oonfirmaclo<> prior 10 callblithona acrvicc for 11·1 Mobole 
Technolotic:s't and -rcwtocnct. A· I Mobile Tec:hnoJoalca muu.~oow«<r, be able to dcmonJtrlle end 
uKr authorization upon ""'IICIL 

£. 11·1 Mobile TcchnoloJia will be lbc lin&lc point or contact with the Comp&ny for all sul$quent 
ordctinaiiCtivity rauhina In additioN or cha.nJCIIO mold acrvlcu uccpt that the Company woll a<CCJII 
a requcat clir.:cdy from lbc end IIICt for conv..,lon or the md ~Ddt service from II ·I Mobile 

v......_,_s.t091 
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Tc<:lu>oloalcs co lhe Company or will KCq>l a ~r<q\>C$1 from anod>ct CLEC f.J< con•e~>~on of11>c end 
users wviee from A·l Mobile Ttthnoloalcs 10 lhc o1hcr LEC. The Con-pany .. ,u noto!y A·l M!lbik 
Ttthnoloaics dw wch a requatlw been pnx:~. 

"· lflhe Company dctmTIInes that an unaulllo<Ucd chana• in local sr.vicrc co A·l Mobile T cchnoloaoeolw 
occurred, the Company wlll reatablilh ocrvice with the IJ>PfOP'.&I.C local &etvicc provider lind w1ll asse.s 
A·l Mobile Tcdmoloalcs a the CUC lniuatlna the unauo~..Hizcd chanae. lhc unaulhonud chanac 
chatp clcseribcd in F.C.C. Tariff No. I, Section I' ~ appl.ulole stall: wilT. Appropnall: nonrtturrina 
char&es. u ICI (octh In Section A4. of the G-..nen.l Subscriber Sctvicrc Tar! IT, woll abo be~ to A·l 
Mobile Tcchnoloalcs. These chatpl c:on be adjus1ed if A· I Mobile Tcchnoloaies provtdcs oataafKcory 
pn>Of of oulhorindon. 

C. In order co aatcauatd itslno<~CS~ die Compeny ~'CS the ri&htto secun: the KCoun• with a suo !Able 
form of tccurity 6cposi1, !'•lev, .. titfaccory cnedltlw already be-en established. 

I. Such tCCUrity ~~ Jball !aU 11-e form of an I~•'OUblc Lcntt ofCnedot or olhcr forms of 
KCurity occqlO'.l;itc co the Company. Any ouch ~<eurity dcpc»lt may be held dunna the 
«"'tlf o..anc:c of the Ktvicc U tecurity for the peyment of any lind allamouniiKCtuinl for the 
wvlcc. 

2. If a t«Urity dcposi1 IJ requlned. ~ueh teeurity deposit ohall be mode prio< co the onouaurauon of 
an-vice. 

3. Such MCUI1ty deposit may not caceed IIWO mo<~ths' estimated blllina. 

4. The f~~:tllw 1 a«vritydfpolh hu bccn m~ In llQ "'IY n;!P~·~ A· I Mot>il( T«hnQtoaocc• from 
compl)'ina with the Cornpeni• rcaulallocu 11 to advance peymcntallnd the prornp< poymcn1 of 
bills on pracnwion n« does It CONUtllte a wa!YC1 oc modif.ea:ion of the I'C'JUW pnoct.:cs of lhc 
Company provldlna for lhc clilcontinuance of ocrviee fO< non-paymeot of any oumo d11< 11>c 
Company. 

~. The Compeny resetvCI the riJht co incn:aoe the occunty dcpc»il..,..imna>ll when. on 111 10lc 
JUdiJIICnt, circumstance~ so warnru and/or aroos monthly bill ina hu lncruscd beyond the kvrl 
initially used 10 ~one die ICCVrity dc:poth. 

6. In the event that A· I Mobile Technolosico dcaulu on lueccoun~ ocrviecto A·l Mobolc 
Technoloaics will be tmTiinalcd lind any aecur1ty dcpotill held will be applied 10 Ill account. 

1. lntc,.... on aaccurity dcpolit Jball &CCNe and be refunded on~ with the terms on the 
approp<iate BeiiSouth wilT. 

VU. Paymrtll Aacl Bill"'& Arraqt'llltnu 

A. Prior co oubmillina orden co the Company fO< local ocrvicrc. a maa11:r eccowu mllll be establolhed roc A·l 
Mobile Tcchnoloalcs. The A·l Mobile Tccltnoloalcs IJ roquined co provide lhc follow ina before a muter 
,.._.nt il csllblilhcd: ptOOf ofPSCIPUC ccrtlfoc.alion, 1he Appl.:atlon for Malter Account. an 
OpcrallnJ Compeny 1'/wnbct ("'CN; uslpd by the Nttional Eachanae Carricn AIIOCoation 
iNECA ~)and &laX cx.cmption ecnlrtc:~~e. lr awlltablc. 

B. The Cornpeny &hall bill A·l Mobile Tcduloloslcs on a cu~t b&IIJ all apploablc characsllnd cnedo11. 

C. Paymcntoflll characs wiU be the I'CSpO!Ittbllity or A· I Mobile Tcduloloaics. A· I (l.iobolc Tcchnoloaics 
shall make peymcntto die Cornpeny for all ICI'Viceo billed. The Compeny il 004 rcsponsoblc for 

.... , 
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paymc"u DOC ra:dwd b)' A· I Mobile TtellnoloJIC$ from A· I Mobolc Tcc~.dOiosoa'a e>~>IOmcr. Th< 

CompMy wdlnoc btccmc in.olvcd on boll•"l dOJpUta 11\&1 may oruc ~><•"<eft A· l Mobolc Tcchtoolol~' 

.mel iu customer. Payments ma6e 10 Ule Company u payment on IICC" JUnt woll be cmlol<d 10 an occoun~t 

r«<lvable mulct account and DOC to an end usc!' a K<OUnt 

D. Tbc CompMy will rtftdcr bolb each .._u. on eslablidocd boll d•yt fat cxb of A·l Mobile 

Tccl\nolotla'a - · 

E. The Compeny wUI bill A·l Mobile T echtooloa.a. m oodvOIJOCc, cbaran fO< all I<TVK'nto be p<ovodcd 

durina lhc cnauina billina period .-cepe •"~'"" UJOCialed woth acrvoce uuae. whkh ctwaes woll be 

billed in anan. CharJn will be cakt.w.-d 011 an lndovidual end .....,. aec:ountlcvcl, lncludona . of 

apphcablc,any clw'Ja fat -.c ex -ac allowances BciiSoulll will abo boll all ctwan. oncludon1 buo 

not limited 10 911 and E911 ~. klecommunac....,. ~laycbatJn. and franchuc fen. to A· I 

Mobile Technoloain . 

F. The paymcm woU be due b)' •tte tte~t bill da"' (•.e. wne dak In lht followina monlh u lhc boll dale) and 

os ~lc •n imm« !oatcly 1 lailablc fwlda. Payment u conaolctcd 10 have been made when receiVed by 

lhc Compuy. 

I. If!~ payment due da"' falls on a Su..clay or on a Hoi idly whoc:h iJ obo<I"'Cd on 1 Monday,che 

peymcnt due dak ahall be llle r..,c no .. ·Holidly day followlna auch Su..clay 01" Holiday. If lhc 

peymcnt clue dak Calla on a Sallmlay or on a Holoday which,.~ on Tunday, Wcdnnday, 

Tbutlday, or Fnday, tbc ptyJnC~~t clue date aha II be tbc Jut ,.,.,.Holoday day p<ecrdona auch 

Satunlay 01" Holiday. If peymcntu DOC r«<ovrd b)' lhc pa)mtnt due dale, a t.1e p•ymcnl ptnall)l, 

u act (orlh In I. followina. a hall apply. 

1. If A·l Mobile TccbnoloJia rcquau multiple bollona mcd.a or additoonal copoct ofbolb. !he 

Company will p<OYide chest at anllfii"'P'Uk ctwac 10 A·l Mobolt Tccbnolo1on 

C. Bilhna OoJpuld 

I. Each Party •~RCS to DOCify llle OIMr Party upon lht discovery of a bllllna dbpu1e In lhc 

event of a bllllftl displrte. die Panics wdl Cfldea-10 neaol•c lhc dtspuk wolhon 11\1)1 (60) 

caltndar day> of the Bill Dale on wtloch auch dtapuled cbatJn appear. Rnohluon of lht 

dilpuk ia c.. peeled 10 occur at lht firatlc\cl or m-acmcn• ruultina '" a rrcomrncndat•on 

for aculcmcnt oflht dbpute and cloture or aapccoriC bill ina periOd. If !he bwa an: no1 

rcaolvrd wilhln lht alloned time fnune. lhc follow ina moluolon procedure will beaon: 

1.1 lflhc diaputt 11 ftOC neaolvcd ,.ithin IIAI)' (60) clay> of IX 8111 Oak,lht dilpu"' ,.,u be 

acalaled 10 lhc ICCond kvcl of IIIIAIICfiiCIIt for each of lhe rt:~p«t~vc PanKa fat neaoluuon. 

(( lhe dilpute II 1101 raol'"d wuhin runcty (90) day> of lht 8111 Date, tbc diJpu"' will be 

cacal.tled to""' lhinl kwl ormmaoacmcnt for each oflht mpccdvc Pan ... for resolutiO<I. 

ll. If lhc dispute b 1101 raolvcd willllll one hund~ and rwmty ( 120) claya of lht Doll Oak, obc 

dtspu"' will be cacalaled 10 elM fowth lew I of llllft.IIC'I'C'I f« tach or lhc rapecuvc Posun 

for raolution. 

2. If a Party dltpu~ea a cbarae and doca DOC pey auch charac b)' lhc payment due claw. auch 

cbatJa .nail t>. fUbject to lao. poymcnt charaea u ICC fonllln the Lao. Payment Char•n 

p<oviJion ofthl• "wochtncftl. If L Party dtapu~n charaa and tha clbpuoe,. rnol'cd on fa YO< 

of ouch 1"111)'. 1/w ochar Party ahall crcdoc tt.. btU or die dJ19UWII Pany f« lht amount of lht 

dOJpul<d cbatJn alona with any laic poymcntcharaa a.-acd no t.~er lllan lhc sccond Bill 

Oa"' aftu lhc raolution of lhe diapouk. Acconlinaly, If a Party dlapu1e1 chars" and obc 

vft'UOf'l 1w. s. 1... ,.. .. a 
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ditpur.e Is resoh'Cd on Cavor of !hoe oiMr l'llty,lhoe dnputll\&i'llty shall pav tl~e 01/la ;;.,, , ~';: 
amount of the dospur.ed cllaiJet 11\d 111y assoeQr.ed lar.e paymcnt chaJt<S assessed no lat<r lh•n 
theiCCOnd bill payment due date aftu the resohnion of the diJpu1< In no event, however. 
sh&ll111y late paymcnt dwJcs be assessed on any previously u •.aaecl Ia!< paymcnt cllllses. 

K Upon proof ofWt uemp1 ceniration from A·l Mobile Teehnol~aiu. the total amo..nt billed to A·l 
Mobile Teehnolosics will noc incluclc any cues due from~ end ....... A· I Mobile TechnoloJocs woll 
be aolely re.ponsiblc Cor the compulllion. tndri~ • . ocponinJ and paymcnt or all federal, atar.e and/or 
loc:ol juriadiction tues u.oc:iar.ed with the &C<Vica resold to the end UKI'. 

L lu !hoe Cldtomet of rcc:ord. A·l Molulo Teellnolosia will be rupcwible for, and remit to !hoe Company. 
all cllafJes lflplicablc 10 ill resold JCtViees for emcracncy WYica (E911 and 911) and 
Telecommunications Relay 

Sen~icc (TRS) u well u 11\y t.d>et cllllan or I oimilar nature. 

J. IC any ponion of the pa~mcnt b reccii/Cd by the Company afttr the payment due date u IC1 forth 
preted in;,"' oi any portion of the payment Is reccl•ed by the Company In fUnds that arc not 
iml'\.:diately available to the Company, then a late payment penalty shall be due to the CoMpany. The 
!.ote paymcnt penalty shall be the ponion of the paymcnt 1101 rteel....l try the paymcnt due date tlma a 
late factot. The late Cactouhall be a.s act fonb in Section A1 of the Gcnenl Subocnbct Sctvicc Tariff 
and Section 82 of the Private Line Service Tariff. 

K. Any awir.ehed aceas clwJes uaocialcd • ith EntcrQel\anar carrier Kcna 10 the resold local ucllanac 
lina will be billed try, and due r.o, the Company. l'lo oddilional cllaracs arc 10 be wnsc<lco A· l Mobolc 

Tcehnolosies. 

L Thc Company will 001 pcrl'onn billioa and eolledlon KrVices for A·l Mobile TcehnoloJies a.s a result of 
the uceution of thiJ A,....,....L Request~ try the A·l Mobile Tcehnoloaics fM owiuancc woth bollona 
SctYiccs should be refen'Cd to the appropriate enllty or operational Jn>up within the Company. 

l>t PUliUIIItto 47 CF1l Section Sl.617. the Company woll bill A·l Mobolc TcehnoloJics end"'" eornmon 
line efllrscs ldcnlic:alto the end uxr common line cllllacs the Company boll• ocs end wen. 

N. In a~ncm. the Company will not beeome ln-oli/Cd In disputes betw0t11 A· I Mobile Teehnoloaon and A· I 
Mobile Teehnolosics'a end wcr CUSU>mcn ova raold acrviccs. If a dispute docs arise that UM01 be 
Killed without the Involvement of the Company, A· l Mobile T cehnoloaia shall contac1 the desianor.ed 
Service Center for raolution. The CoMpany will make every off on to uaiat In the resolution of the 
dltpute and will wOii< with A·l Mobile Teehnoloaia 10 raolvv the mat1ct In u dme.ly a manner u 
possible. A· I Mobile TeehnoloJies n~~y be required 10 aubmit doc:umeftlaloon r.o aubstantiate the ctaom 

VIII. DIKontlnuanee of S.nlee 

A. Thc pnlCC<Iurcs fO< diteontlnuina ~CtVic:c 10 an end llKI' are u follows: 

I. Wh~ poulble, the CompMy will deny sen~loo to A·l Mobile Tcchnoloales'a end user on behalf 
of. and 11 the request of. A· I Mobile TcduloloJics. Upon rc:ocoration of the end ~(s service. 
rcs10t1J chaiJcs will apply and will be the respcwibility or A·l Mobile TcchnoJoaies. 

2. At the .-..quest of A· l Mobile Tcchnoloain. the Company will diaconnect a A· l Mobile 
T echnoloalcs end user eustomcr. 

...,.. 
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3. All requau by A·l Mobile Tcchnoloaon for cknoal or disconnection of an end u>er for 

nonpayment mutt be on writinJ. 

4. A· I Mobile TccbnoloJica will be made·tolely ~lble for notify ina the end • .,,r or the 
pn>pOICld discoMectlon of the KJVicc. 

S. The Company will continue 10 proccss call$ made 10 the Annoyance Call Cent« and will adv&JC 
A· I Mobile TccbnoiOJics when it 4 delcnnincd that ~ails an: onai.uted from one of 
their end usclt localloos. The Company tluoll be ondcmnlrocd. defended and held lwmleas by A·l 
Mobile Tcchnoloai"' aocllor thc end ~~set : ,alnll any claim, lo11 or damaac ansina from provldin1 
rhu Information 10 A·l Mobile Tcclonoloaica. hIs the mpon~ibllity of A·l Mobile TcchnoJoaics 
10 lake thc COrt'CCtivc oction n«eswy with ill cwtomcn who make annoyina callt. Failure 10 do 
10 wnl mull In the Company'• dltconnectina the end usct't wviec. 

8. The pcocedun:s fO< diiCOtltinuioa '.crvice 10 A·l Mobile Tcchnoloalcs an: u followt: 

I. The Company ~ the ri&ht 10 awpcnd or termi~Ute scrvicc for nonp&ymcnt '" '" the event of 
prohibited, unlawful « I~- of the facilities or JCNico, abwc of the filcllftin, or IU1Y odla 
violation ot noncorupliiiiCC by A· I Mob<k Tcchnolo&ics of the rulel and reaulation• of the 
Company·~ T .nfl't. 

2. If paym<nt or occount ia noc ncceived by lhc bill day in the month after the otlai.ul boll day, 
BciiSouth <MY provide wrintn notice to A· I Mobile Tcchnoloaics that addltw.ulapplicatOOM for 
servlcc will be R>fuud and that any pcndina arden for wvicc "'ill 001 be compleoc<l I( p~ymcnt i.s 
not received by the fl~th day followina the date of the notice. In additl011 Bell South may. at the 
umo time. Jive lhltty dayt notlc:e 10 the penon cksianatecl by A· I Mobile Tcchnoloaics to rccdve 
notica or noncomplianc:c:, discontinue the provision or nistina ..:tvlccs 10 A·l Mobile 
Tcchnoloaics at any time lhcfeafta. 

l. In the cue of such dilcO<Itinuanc:c, all billed characs. u well u applicable temunation chlra .... 
shill bccccne duo. 

4. tr8e11Soulh don noc dbcontinuc the provision of the scrvicca involved on the date opccirlcd on the 
thiny dayo notice and A·l Mobile Tcchnolo&ieo 'a noncompliance continues. noth•na c011turocd 
heR! in thai I procludc BciiSouth'a riJht 10 dlocontinuc the provi.sion of the K<Viccs to A·l Mobole 
T ccbnoloJics without !luther notice. 

5. If P"ym<nl is not received or arnt!JC1MO'II made for paymeno by the date 1ivcn In the wn~ 
nodflcatlon. A· I Mobile Tc<bnoloaics't acrvica will b< dt~eontlnucd. Upon discontintw~Ce or 
O«Vicc on 1 A· I Mobile Tocllnoloaieo't -nl. actviec to A·l Mobile Tcchnoloaia'a end 01<11 

will be denied. The Comp.ny will abo rccatabllah act\' icc at the «quest of the end wcr 0< A·l 
Mobile TcchnoloJla'• upon p~ymcot oflhc apptopriate Contl«<ion fcc and aubj«tto the 
Company• normal applicalion proccdumt. A· I Mobile Tcchnoloaica'a ilaolcly n:spon11ble for 
not! (yin a the end wcr or the propoaod dbcortnoction of the ..:tvicc. 

6. If within fill«n daynfta an end usclt~etviee bu been denied noconw:t bu been made In 
R!ftr<nCe to ncstorina JCNicc, t.be end usct'a actvicc will be diJconncctcd. 

IX. LlabiUty 

A. The habillry of the Company for damaaes arilil\1 Oljt of mlltalcca, ornisaionl. intctn~ptiont. prccrnptoons. 
delays ctTOn or de feelS In II'INmlslloo, or f&IIIIICS ot dcfecu in facllitica Nmislocd by the t:.ompany. 
occurrina in the e<>unc of CUmlahina ocrvice or Olhcr facilities and noc cauted by the ~~<aliacncc or A·l 
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Mobile TcduloJosics. ot of the Company in &ilma to msinc:aJn proper stanclanb or"'"~"=~~·" -c~ 
opcnllon and to OMiac ~ lllpcrvdlon lhaU in no ~VC!lt occcd an amou, t equivalm1 10 the· 

~ dloiJc 10 A·l Mobile Tcdu>oJoPcs fot the pcnod of~lcc dur IJ whoeh •idl m~>lak 

omis&ioc>. inlaNpdon. pecmpcion. dtby. enor or dtfcn on .,_,.,isa1011 ot f!.<fcn or failure in IX1III~t~ 

occur. Tl>c C<lmpany ah&ll1101 be lllblc foe lbma&e on...., out or miStllt~ •• omwiOft. tl\len\lpiJOft>. 

precmpiiON.. dtbys. mon or dtfccu in lniiSI!Iisaion ot Olhcr injury. m. NdiiiJ bu11101 hmn.ecl to lnJUriC'I 

to~ or popu1y frocn -ohap or currmta traMmiucd owr cbo .oC1VItC or the Company. (I I caul.ecl 

by aatomu·provlded oqulpmcn1 (acq>l where a contribullnJI':IUM b the msll'u~t1011ins or a 

Company-provided connoedn1 amnccmmt. in whkh . , . nc the liability or chc Company shall not n c«d 

an amount <qu&IIO IPfopo<donal amount Oflh..> ..:ompany billinJ for the period of Krvicc dunnJ who<h 

auch mislah. omwkln,lntctNpllon. poumption. dtlay. error. dtfoccln ltlnamlukln or in)ury occun). or 

(2) 1101 PftWIIccd by cuatomcr-provlded equipment but which would have been prcvcnccd had Company· 

provided equipmau bccn uud. 

B. The Company al\all be 1ftCkmtlirttd and u ....S barmlcaa by A· l Mobtlc Tcchnoloa~a IJI'IISI ant and all 

cWms.ICilons. ca.osa of lltlior •• damqa. liabililics. or clcmusds (ltotluchna the c061>, upcnoa and 

reuonable anomeya• reo. oo IClCOUntlhcftof) or wl\acevcr kind ot naliiR chatrnay be mslk by any lhlrd 

pany u a rauh or~ Compa~~y'a f'llmishiq oflcr'l ice 10 A· I Mobile Tcchnoloalcl. 

c. The Compa~~y ah&ll be indcmftlrted. dtfcndcd and held hatmlca by A· l Mobile TcchnoJosa and!or the 

C1Sd uKr acaJIIII any cWm. lou ot clamqe aris ina from lhc..., of lcr'IICl<l offcrcd fot r.:ulc •nvolvtnc: 

I . Claim• for libel, a lander. lnvuion or privacy or lnfrinscmcnl or CO!IyriJhl ariatna from A· l 

Mobile T~hnolollct'a or end IIJCI'a own QOfllmunk;tllolll. 

2. Cbims foe pa~n~tlnfrinacmcnt arisinJ from acts combinina or utlna Compa~~y KrviCCI In 
connection wid! (ICiUta or equipment N<ailhed by the md u.acr ot A· l Mob1lc Tcchnoloaoa 

J. All ocbctcblmsanuna 0111 oranaa OI"OfDWotn or \ · I Mobtlc Tcchnoloaota or oiJ end UK< In 

the cowse or o~~lna acMca. 

D. A· l Mobile TcochnoloaiCI~CCq>Q rc:1ponoiblliry for provodona acccu for ms1n~nancc puiJIOKS of any 

Krvicc raold IIIICicr lhc provulona ordlis Tariff. Tl>c Company ahall 1101 be rnpoN1blc fO< any fa•lurc 

on lhc pan or A·l Mobilt TcchnoJoaiea wilh rapc:c1 to any C1Sd u.acr or A· l Mobtle Tcchnoloa.n 

X. Trcatmcnc or p,..prituty aDCI CHMttltlal lal-adoa 

A. Boch panlca 1JRC1 chat h rnay be ncccaury 10 provide each other durin& the term or chis Asrccmcnt wuh 

ccnaln contldauW lnrormatloll. lnc:ludina lndlc accrcc lnformalion. includlna but noc llmlccd to, tcchn•cal 

and bualneu pluls, l«hnlcal lnformacloo. propoe;ab. apcclrltllloN. dtawlnp. proc.ec!W'CI, cwtomcr 

IICCOW\1 dala and lib lafocmalion (ltcrclufter collealvcly n:fc:md 10 11 " lnronnation"), Bolh pan ~a 

aa-lhll alllnformadoa ah&ll oiclw be ia wriliq ot Olhcr ~aQ~il>le formal and clcat1y matlt.ecl,.uh 1 

c:on(tdcnllal. pri ... ot jWopiliocol.y leaad, «.when dsa lnf..-lon io communieat.ecl anJJy. 11 .... II alto 

be commwtlalled llllllbc ln.,__ II CQlfidonual, pn .... ot piopo ~. The lorotnw- woll be 

rmuncd 10 die ow-widlln a -•blo bmc.. 8oth panaa ..,..lhlldlc lnfonnalot ahall1101 be 

copied()( reproduced in Ill}' r-. 8c1l parties apuiO recdw audt lnfom\111011 and 1101 diocloK auch 

lnformatkln. Bolh panla • .,...10 ptOC«tlhc fnronl\llioft .-iwd from dlt1t1buUon. dliCioaurc or 
dW<mlnation 10 MyoM UOijW employee~ oflho panlca wldl ancood 10 know auch lnformauon and 

"'hlch cmoloy- apu10 be bound by die ~am~ of IIIIa s.c-. Bodl poruca w1ll -!he..,.. •tand&rd 

..... .. 



• • 
O( ( .... 10 ptOC«tlnfonnttlOn m:c1vcd U !hey ""0UkJ UJC 10 ptOI«1 their 0\\ II Con(Hicnii&IIIJld 

propricwy Information. 

B. Nocwidolllftdin1 die (~ bocll ponies avec lballhete will I>: no ol>ltpt!Ofl 10 proc«t My l')ftiOft 

or die lnfonulioct &balls cidla: 1) rude pul>loc:ly a-.llllllc by lt.c owner or the tnr~ cw ..... run~ 

dJKIOMd by I IIOhjMty 10 11\ls AIJ<etliCIII: 2) lawfUlly o~K&in<.;t r,_ Oft)' -rt< olhet tlwllhe _,.. of 

lt.c fnfonnatioxl: 0< )) prcviowl)' known 10 the I'OCCIYUIJ pr.ty wicboo:t Oft ol>h101- 10 kcq> II 

eonfldcnllal. 

XI. ~tao~wu .. or Dlsp•la 

Eaeq>l a Olhcrwioe Olalal illlhi• Alrcanat~ the parua Ill" dial if MY d..,..IC antes u to die 

•nlaJ>MIIIOfl of Ill)' ptOYilloo of diU~- cw u10 the poopcr ompkmmllllon or lh11 AlfttliKn~ 

••ther P.ny may paidcn lha ..:ommiulon for a raotut- oflhc dlapu1<. Ho,.c•or. -h pony m<f'CS any 

riaba h may have 10 -'t jt,dic:lat rnlew of 111y rulonJ made by lhe Ccwnmiuloll con«m•na llua 

Alf<Cm<nL 

XU. U..IIIIIM of 11M 

The panics •vee lllallhil AJretmcnt ahall no1 be p101f<r<d by e1111Cr party in IIIO(hcr jun>dicuon u 
evidcnc:c of any eonccAiofl ot U l walYCf of any pooh !On liken by lhe oilier pony In lhatjun>diChon Or fot 

any oilier purpoac. 

)till WalYtn 

A fa.turecwdet&yof clther ~ 10 en~ MY of !he PfO""""' hcm>f.IOu<rc:~~< anyopuon .. hlch,. 
h<rc:in p<Ovid<d. or ID roquin: pcrformanc:c of MY of the p!OYIJioN hem>( aballln no way be ...,.tn.td 10 be a 

waiYCr of -a. povislolla or optlolla, and ach hrty, nol'*ilhallndlna tuCh failure, aha II haYC the nJhl 

thereafter 10 Will upo~~lhc apodflc pabn•a or MY and all of !he provislolla oflhiaAarcemcnL 

XIV. Covcralaa Law 

Thla AIJccnoa• ah&ll be ao..,ncd by. and CONtNcd and mfon-cd "'accon~Mcc w•lh. the llwt or the Silk 

ora-,ia. Wid\oul reprd 10 Ita COilfllcl oft&wto pnneiplcs. 

XV. An~~'awaatlo NqotlaUoaa 

Thi• ,..,........., wu CJtOCUtcd allu onn'a la1J111 nqoUationa bdw...., !he undcn•IJI'd pAniCS and rcllc<u 

lilt conc:h11ion ofcbc llftdcnipcd 111M Clus AIJCI<IIICIIIll on lilt best inlaall Of all partiCS. 

XVI. Notlat 

A. Every nodu. c::onut~I.IIPPf'O"'l, or ocbcr oommunJutiona ~ired or conrcmplltcd by "'" AJfU"'ft\1 

ahall be in wrilina and ahall be dellvt1" d In penon 0< J lvon by pooc.,. prcpeld maol. add~n• 10: 

v..._,_,,,.,. ,... ., 



• 
B<:IISoulh T<lccommunications, l~>e. 

CLEC Aceount T cam 
'I"Fioot 
600 North 1'1" Strffl 
Birmlnatwn. AL 3$20l 

• 
A· l Mobile T..:hnofoalcs.IIK' 

121 56• Bitc:aync Bl..t­
North Miami, FL lll ~ l 

or at ouch ocher lddtaa u the in~ roclpimt II"' ,...:.iy w U have daiJ!W<d by wnntn no<~<< to the 
olhcrpany. 

B. Wlltrc tp<elfiC.\lly nqulrod, notlc:Q tha!l be by t:e1tilicd or ~ai•tend mail. Unlcu Olh<twlsc provi6cd in 
this Aa-~Mnt. notice by mail shall b• tlrectivc on the dale il iJ ofrlclally rocordcd udell vend by rrtiJm 
r«<ipl or cqulvaknt. and In the abvnec o(eudl rcconl o(dth•'Ct)'.lllhall be pmumcd to haw bttn 
delivered the fifth day, or neat bwoneu day aftc the fifth day. after il wu dtpotiled In th< malls. 

XVII. Amendmenu 

XVIII. Entire Alnftl"'l 

Thi• Alr<Cm<111t<tl forth the aui~ undtrttandin1 and supcneda prior qreemenu between the paniu 
reladna to the tubjea maa.cr contained hcftln lt.ld "'"~<' all poor dit<UJJIORS btewoen them. and ncuhtr 
patty Jhall be bound by any dtfinition,condltiorl, provision, rcpraa~t&tioa. ....,..,.!)', <<>vcnant or promo><: 
other than u npraaly ltal<d in thiJ Aarecmcnt or u It tontm'oporatiCO<ltly or IVbocqumdy set forth in 
writina and <•ec:uled by a duly authoritcd orroecr or rc:p<"CKntativc of th< pany to be bound thtn:by. 

A·l~l~ -

BY· ~ 
SliUIU,; 

TITLE:. _________ D~Ircc~t~or~------------- TITL E:. ______ ~P~~~~~·~nt~---------

DATE:. _ __.)"f(.::;G>-f/....::"\~){----- DA~'------------------------

Vcnioo J.-... $. 1"f '•• IJ 



• 
APPLICABLE DISCOUNTS 

• 
EXIIIBIT A 
Pqtl"oll 

The: c.:lecommunieariofu ~m~lces available roo purclwc by A·l Mob!"" 1 cdmolota foe the pu!pO!<$ of 
rculc 10 A·l Mobile TedlnoloJics end usm ahall be available 11 the f<>llc.,..oiiJ oiiscoun1 off oflh< rc~~ll ,...,, 

DISOJUNT• 

STATE :.U:SIDENC£ BUS IN £55 
ALABAMA 16.3~ 16.3~ 

FLORIDA 21Jl~ 16.11~ 

GEORGIA 20.3~ 17.3~ 

KENTliCKY 16.7~ IS~~ 

LOU!$ !ANA 20.7~ 20.72~ 

~SISSIPPI IS.7S~ 15.7S~ 

!'IORTli CAROUNA 2 1 .S~ 11.6% 
SOUTli CAROLINA IU~ 14.1~ 

TEJIINESSE£ .. I~ ~~ 

• When 1 ClEC pn>vidc:t llculc IC1Vicc in 1 ,_ boundaly ara (areas 1hat ltC pan of &be local oervoce ara of 
another •w•·• u ohanac) the mea. reaulationt and diOCO<OniS for tbc wimn1 •tone will apply. Bolhna ''"II be 
frocn the oavlna IWI:. 

•• In Ten-. ifCLEC providc:t ita own open10< Kf'\'lces and diteetOtY oervica. the discoun••hall be 21 .5{)%. 
CLEC musl pn>vkk ~ nociflcadon 10 lkiiSovlh wilhin 30 dayo priO< 10 proyjdinl ia own open110< >ervka 
and direcoory Krvicn 10 qualify for Ill< hi&hcr discounl ,..., of 21.16%. 



• • 
OPERATIONAL SUPPORT SYSTEMS !0~ RA TT~ 

ln~CBC:Ilvc Ordcrina and Trouble OSS Order CharJc 
' Malnlen&nce Svllem ID<t end UJCf IICCOUnll 
Non-Reeumna Rccumna Ctwo; •• Ch.trac per order SurcharJe for 
&1Abllahmcnl per month manually ploccd 

Chanre oR!.,--, 
ALA.BAMA SIOO.OO $$0.00 SIO.IO $22.00 
FLORIDA SIOO.OO $j0.00 S IO.IO $22.00 
GEORGIA SlOO.OO S$~.oo per r..,. 1000 N01c 1 $22.00' 

clcctJoal< onSm I 
s 110.00 per-ocld' l N<Mc:' 

1000 dcan•dc -· KENllJCKY SIOO.OO $50.00 SIO.IO $22.00 
LOUISIANA SIOO.OO $50.00 S9.16 S22.00' 

N01c' 
MISSISSIPPI SIOO.OO 550.00 $1 0.80 $22.00 

NORnt CAROUNA $100.00 $50.00 SI O.~O Sll.OO 
SOIJTH CAROLINA SIOO.OO $50.00 SIO.IO $22.00 

TENNESSEE SIOO.OO S50.00 $10.80 $22.00 

'The CharJc per ordc1 applies oa a per end Ill<>' a<clOWII besil. 
'The Gcorpa Public Service CommiMioa \PSC"'l ordcra! ill Doctec 7061 1/w thcno would be no OSS ch.trac 
wilhin lhc ~per Elccwnic OrdcT column. lna.....S lhe o-p PSC O<deml monlhly rccumnJ <hatJa baed 
on lhc number of onlors. 
' Applies 10 Raile only. 
• Applies 10 UN& • lncnmmtaiCOJ1 f« manual ~ ardct vs. decuonic b ....,..,., on on clcmcnw basis u Jet 
fonh in Altlehm<nl II . 

Venloo· JliiiC S. 1991 ,...IS 



• • 
Exmorr o 

ac~e a P 1 rz 
Type al AL FL C'• KY 
s.mc. Raolc? oo-1 Raolc7 O.>COUIII1 Reule~ 0...,...,., R...,lc" o.-. ... Reule~ 

..L Ol'lltldfOII=cd ScMca Yet Yet Yn Yn Yt\ Yn Yn Yn v .. 
2 
c-Scrvkc .......,_ YCI YCI y, .. YCI v .. Yn y., No Yn 

) Promodons • > 90 Dan v .. Yu Yn Yn Yn Yet Yn ,. .. , Yn 
c PI'OITIOrions • < 90 0.,. v .. No y:~ No Yn No 1'1• No Yro 
s Llfcllnc/Unk Up S..VIca Yet Yn Yn Yes Yn v .. No No v .. 
6 9111!911 S..W:...(Soc-9\ Yn Yo v:n Yn Yn Yn Yn , ... No 
7 N II S..VIca (Soc-9) Yn Ya Yn v .. Vn y., No No No 

' AdWOix:t.SM SY< (Set Nooo I) Vn No v .. No Yes No Yn No Yes 
9 M ~Scnob ., .. No V•n No Vn No Vn No Yn 
10 M oll!lcs.Moot Vn No Y·n No Vn No v .. No Vn 
II Fcdcnl Subtcriber U... Choran v ... No Y·es No v .. No Vn No Yo 
12 N.,..Rcamina Cllorlft v .. v .. y,., v .. Yes v .. y., Yn Yn 

Tr r<a MS I'C sc TN 

Sortko R...S.? OiiCCOint? ltcMie? OiJCCOinf? RcsoM? Oi"""""" Rnok~ o.-. 
I Cl'lltld!ocbmd s.Moot Vet Yn y,.. Yn Vn Yet Yn YC1 
: c.,...... s.rv;., ~<nw~a"-"'• ,.,..., NoooS Nooc6 Nou6 v .. No Yn Yn 
J _ ..... > 90 0... v .. Vn Ya Vet v .. Yes v .. NO!< J 
4 PR1ft1<1liofts·<900ayw Va No No No v .. No No No 

s Ufcllnc/Lonk Up ScMcu Vet v .. Yes Vn v .. v .. Yn ~t'MC 4 

6 911/E911 S.....kouS.-91 Vet Yn Yes Yn Yn Yn Yn Yn 
7 Nil Sctvlc:u IS.. lieu 9) No No No No Yn Yet Yn Yes 
I AdW~~t~:h"' Soe IS.. Nok II Yes No Va No Yes No Yn No 
9 M 111Sctvko Yn No Yet No Yn No Yes No 
10 MoblkScMca v .. No v ... No Yn No Yn No 

II Fodnl S.bocriber Line Chartct Yes No Yes No Yn No Yn No 
ll s ..... R.-ri•• Clwtft Yes v .. Von Yn Yet Vn Yes No 

Applicable NOCn: 

I Crudlack....t Mnkn coo be l'aOicl only 10 ubdoJ wbocnbers ol dw .,.,.lr.hcrod ...,..-. 
2 Wb.,.. -lab!• for .-lc, p.--will be made owllllble only 10 end wen who """'ld have qualified '"' 

dw .....,..000 bad h bcoo .,...,.;dod by BciiSouth cllnaly. 
) InT..,.._,~ p-loat (olrcrod for more It- nlnc<y (90)doys1 may be obu.inod 11 one oldie fo!l-inJ rotcs. 

(a) dw IIKodiOritf r11o.leu dw wholnolr oliJcounl: 

LA 
0...0Uft(' 

v .. 
Yn 
Y"'' 
1'19 
Yn 
No 
l'.o 

No 
No 

Nu 

No 
Yn 

(b) lho jhOOIOilonol- (lho proon«ionol,.. otrcrod by BeiiSouoh will noc be di......,lod funh<T by ohc wholcwc doJCOUnl 11>1<1 
c llldlec/Uak Up ICNicot may bo oll'md only 10 lbaM !Ublcnbers who.- dlo crilml IIIII Bc!JSWI) cumndy l$li>IIC1 10 ~;Jb1cnbers 

Nil"""" Eo.....,. Carrion A.llor:ialloo w-o.o lOll Nit- pool jUSI u Be11Soutll6orol0d'Y· The muomum l'llt< !1111 
A·l Mobile TcchnclosJa IN)'~ li>t UrcU... s.rvb 111111 be c:oppod 11 doc tla .....,,,_ oll'crod by BeUSoutll. 

S In Ml,.iuippt, all C..rKI '-"'leo A....,,._ .. .......,., lnco by lkiiSoulll"' 1mnonM1n1 oftcriiM •lfccuve elMo oflhc 
C""""IU<On Onlcr (31111197) will be aubjeolco .-lc wlllol1 dw at olnolo d~ All CSAo wtudl .,.. on 
ptoco u oldw err..,;.,. dOlo ollllo Commlmoo onilr(l/111197) will noc be<lll•blolu< mole 



' • • 
I::XHIBITB 
Par• 2 or l 

6 In North CotoiU... Coelroct Stma Arnii.II .. DII "''""" IIIIo by e.IISou11> bcfOt"C Apnll$, 1997, tho II be wbJ«.1 totnalc 
11 no d1JCOU<II, whfle 8c11Sou11> CSM ........S Into oft<t dw dole •;..II be JUb)«1 to~· wuh lhc do..,.,.,nt. 

7 Some or BciiSoutt.'aloc:al oc:haa.p and &oil WICJCOmmwticll\twns tctViett ate noc a-vsalablc In ccn~'" «nlrll offtc'ft and W'C'U 
8 AdWotchSM Stma b mrifrcd u Bel~ Alii '• onual Number Call Oculi St"'i« 
9 EA<tusioru for NIIJtll/£911 ORalloopplia>..k lo cqvipmcnt....Oatcd "''Ill the ICfVi« 

,.,. t? 
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