





A. This form is used for an original application for a certificate and for approval of
sale, assignment or transfer of an existing centificate. In case of a sale, assignment or transfer,
the infornmation provided shall be for the purchascr, assignee or transferce (Sec Appendix A),

B.  Respond to each itemm requested in the application and appendices. If an item
is not applicable, please explain why,

C.  Use a separale sheet for each answer which will not fit the allotted space.
D. If you have questions aboul completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

E.  Once completed, submil the original and six (6) copics of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Qsak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6251










6.  Florida address (including streei name & numbcer, post office box, city, sfate and
zip code):

None

7.  Structure of organization; check which applics.

() Individual ( ) Corporation

( ) Foreign Corporation ( ) Forcign Partnership

( ) General Partncrship () Limited Partnership
() Other,

8. Il applicant is an individual or parinceship, please give namnc, title and address
of sole proprietor or partners.  Schedule Attached.

(a) Provide proof of compliance with the forcign limited partnership
statute (Chapter 620.169, IS}, if applicablc.

N/A

(b) Indicate if the individual or any of the partners have previously

{I) adjudged bankrupt, mentally incompetent, or fonnd eyijty of
any fclony or of any crime, ur wither sucl. actions ny resuit
froin | ending proccedings. NO

(2) ofTicer, direclor, partncr or stockholder in any other Floiwda
certificaled telephonc ~ompany. If yes, give name of company
and relationship. If no longer associated with company, give
rcason why not. NO

FONtA PSCAML 31 {1205),
R exparad by Comenit tion Rule Nos. 75-24.411, -4-
25-74 47), and T3-24 400LH





















Regarding the showing of financial capability, the following apples:
The application should contain the applicant’s financial slatements for
the most rccent 3 years, including:

i. the balance sheel
2. come statement

3. slatement of retained earnings.

Further, g written explanation, which can include supporting documentation,
rcgarding the following should be provided to show financial capability.

I.  Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in thc geographic arca proposed to
be served.

2. Please provide documentation that the applicant has sufficient [inancial
capability to maintain the requested service.

3.  Plcase provide documentation that the applicant has sufficient Financial
capability to meet its lcase or ownership obligations.

NOTE: This documentation may include, but is nol limited 1o, financial
stalements, a projected profit and loss statement, redit references, credil
burcau reports, and descriptions of business rclationships wilh financial
institutions.

If available, the financial stalements should be audited financial statetnents.
If the applicant does not have audited financial statements, it shall be so stated. The
unaudiled financial statements should then be signed by the applicant’s chief caxccutive officer and

chicf financial officer. The signatures should me
correct. et Audibed) Frvoactal 5 bt a8 P.tc,}uu,..... 1458 200y .

B. Managerial capability. Resumes Attached

C. Technical capability. Resume- Attached

Fothd PLCAMLY 30 (12795,
Fegueed by Comemnaion Aoy Mo 2524 471, -9_
2574 A7), ek 75-248 ABOCT)









Management

lareld D. ("Rick”) Beox is Vice President of Operations and Marketing of
HOLD Billing Scrvices, Litd. Mr. Box has been involved o the
Iclecommunications industry since 1983 in orcas such as paging, long distance
and LEC clearinghouse scrvices. e served as Dircetor of Client szlations of
1BS' major competitor, ~ero Plus Dialing (a subsidiary of U.S. Loog
Distance) from 1988 (0 1993. 1lc was a Vice I'resident of Operations of
lHome Owners Long Dislance {rom 1993 and 1994 prior 1o the fosmation of
1HOLD Billing Services, Ltd. in August, 1994, Mr. Box holds a Bachelor
Depree in Business Admiaisiration from North Texas State Universily.

David W. Mecchler, Jr. is Vice V'resident of Linance of 110LD Billing
Services, Ltd,  Mr. Mcchler has been involved in various facets of he
lelcconununications industry since [978 generally as a principal  in startup
Lusinesses. His experience includes companics in long distance, hiber optic
nctwork, ccllular ficenses, dala processing and factoring for communications
companies, and in LEC clearinghouse operations.  Ile was the Duector ol
Finance of Hlome Qwners Long Dislance, [nc. prior to the formation of HOLD
Billing Scrvices, Lid. in August, 1994, Mr. Mccliler holds Bachelors and
Maslers degrees 'n accounting and is ¢ Cerlified Public Accountant.






Travel Service
Method of access is 950
" Method of access is 800

900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21. 'What does the end user dial for each of the interexchange carricr services that
were checked in services included (above).

N/A
22,  __ Other:

F QR PECACIAD 31 (12/048),
Requared by C. ko Fubs Mo 78-24 471, -11-
25-24 473, sl 20-14 4B002).




1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone companics
must pay a regulatory assessment fee in the amount of 13 of opz percent of its
gross operating revenue derived fiom intrastate business. Regardless of the gross
operating revenuc of a company, a minimum annual assessment fec of $50 is

required.

2.  GROSS RECEIFTS TAX: I understand that all telephone companies miust pay
a gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a scven percent sales tax must be paid on ira
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fce of $250.00 must be
submitied with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge reccipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone seivice in Flotida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirenients regarding intcrexchanpe service.

6. ACCURACY OF APPLICATION: By iny signatuic below, I the undersigned
owner or officer of the named ulility in the applicatizz, altest to the accuracy of
the information contained in this appilication and associated attachments, I have
read the foregoing and declare that to the best of iny knowledge and belicf, the
information is a true and correct statement. Further, I wn aware that pursuant
to Chapter 837.06, Florida Statutes, "Whoever knowingly makes a false
stalement in writing with the intent to islead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in 5. 775.082 and s. 775.083".

%,\_&(L .B C(K\QLBO&) ('(.L{‘?r

Signature

. P SO-S53 - oadv
Title Telephone No.

FORM PSCACMU 31 {1256),
Reguuiod by Commisaom Muie Nee 28 24 471, -12-
25 4 413, mnd 78 34 AEXD)









INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) 2)

3 4)

2. SWITCHES: Address where located, by type of switch, and indicate if owned

or leased.
1) 2)
3 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilitics
(microwave, fiber, copper, satellite, cic.) and indicale if owned or [eased.

POP-(o-POP TYPE OWNERSHIFP
1}

2)

FORM PSCACHWU 31 {1/98),
it 4d by Comminsion Rubs How, 25-24 479, -15-
T5-14.473, and 25-24 400{2).



4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective
date of the certificate (Appendix D).

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not () previously provided intrasiate telecommunications in Florida. If the
answer is fiag, fully describe the following:

a) What scrvices have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

UTILITY OFFICIAL:

Signature Datc

Title Telephone No.

FORM PSCML 3 (12/08),
Required by Commizaan Rubs Mos. 23-J4.471, "16‘
25-24 473, and 15-14 ABO(T).




ELORIDA TELEFHONE EXCHANGES

AND
EAS ROUTES

Describe the service area in which you bold yoursell out to provide service by telephone
company exchange. If all services listed in your ariff are not offered at ail locations, so indicatc.

In an effort to assist you, attached is a list of major exchanges in Florida showing the
smal] cxchanges with which each has extended area service (EAS).

Extended Service Area

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONYVILLE:

GAINESVILLE:

FORM PSCAML M (1188],

Raquised by Commissinn Rule Mog. 25-24 471,

7524 4TY, orad 2524 4BOLT)

These Exchanges

Cantonment, Gulf Brecze Pace, Milion
Hollcy-Navare,

Lynn Haven, Panama Cuny Bcach,
Youngstown-Founlamn and Tyndall AI'B.

Crawfordville, Havana, Monticello, Panacea,
Sop~hoppy and St. Marks.

Baldwin, Ft. George, Jacksonvillc Beach,
Callahan, Maxville, Middleburg, Orange Park,
Ponte Vedia and Julington.

Alachuva, Archer, Brooker, Hawthome, High
Springs, Mclrose, Micanopy, Newberry and
Waldo.

-17-









HOLD BILLING SERVICES, LTD. Flonda Tanff No. |
(d.b.a. HBS Billing Services) Onginal Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tarifl contains the descriptions and regulations relating to billing and collection services
provided by Hold Billing Services, Ltd., to certain telecommunications compantes providing
intrasiate telecommunications service within the state of Florida. This tariff identifies the
telecommunications companies for whom billing and collection services are being provided and
refers to their tariffs for the descriptions, regulations and rates applicable to their services. This
tariff is on file with the Flonida Public Service Commission and copies may be inspected during
normal business hours at the company’s principal place of business at 4242 Medical Drive, Suite
2100, San Antonio, Texas 78229,

Issued: July 16, 1998 Effective:

By: Rick Box, Vice President
HBS Billing Services, Lid.
4242 Mcdical Drive, Suite 2100
San Antonio, Tx. 89229







HOLD BILLING SERVICES, LTD. Flonda Tan{f No. |
(d.b.a. HBS Billing Services) Original Sheet 3
TABLE OF CONTENTS

SHEET
Title Sheet . . e e e 1
Check Sheet . ... e e 2
Tableof Conmtents . .. ... ...t et e e e 3
Symbols Usedto Denote Changes .............. .. .. ... i it 4
Tanff Format Shect . . ... ... o i e e 5
Section 1 - Technical Terms and Abbreviations ............... .......... 7
Section2-RulesandRegulations . . .......................covh oot 8
Section 3 - Descriptionof Service . ............ ... .. i 11
Seclion4-Ratesand Charges ...... ........ ... .o n, 12
Issued: July 16, 1998 Effective: -
By: Rick Box, Vice President

HBS Billing Services, Ltd.
4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229




HOLD BILLING SERVICES, LTD. Flonda TaniT No. |
(d.b.a. HBS Billing Services) Original! Sheet 4

SYMBOLS USED TO DENOTE CHANGES

When changes to this tani [T are filed, the following symbols denote the following changes:
D - Delete or discontinue
[ - Change resulting in an increase to a customer’s bill
M - Moved from another tarifT location
N - New
R - Change resulting in a reduction to a customer’s bill

T - Change in text or regulation but no change to ratc or charge

Issued: July 16, 1998 Eflective:

By: Rick Box, Vice President
HBS Billing Services, Lid,
4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229




HOLD BILLING SERVICES, LTD.
(d.b.a. HBS Billing Services)

Florida Tan{T No. 1
Onginal Sheet 5

TARIFF FORMAT

Sheet Numbering - Shect numbers appear in the upper nght comer of the sheet. Sheets are
numbered sequentisily. However, new sheels are occasionslly added to the tanff. When a new
sheet is added between sheets already in effect a decimal is added. For example, a new sheel
added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach sheet.
These numbers arc used to determine the most current sheet version on file with the FPSC. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, Because of vanous
suspension periods, deferrals, etc. the FPSC follows in their tan{T approval process. the most
current sheet number on file with the Commission 15 not always the tanff sheet in cffect.
Consult the Check Sheet for the sheet currently 1n eifect.

Paragraph Nombering Sequeuce - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

Check Sheets - When a tanfT filing is made with the FPSC, an updated check shect accompanies
the tanfT filing. The check sheet lists the sheeis contained 1n the tanfT, with & cross reference to
the current revision number. When new sheets are added, the check sheel is changed to reflect
the revision. All revisions made in a given filing arc designated by an astenisk {*). There will be
no other symbols used on this sheet if these are the only changes made to 1t (1.c., the format, etc.
remains the same, just revised revision levels on same sheets). The tarifT user should refer to the
latest check sheet to find out «f e particular shect 1 the most current on file with the ¥PSC

Issued:

By:

July 16, 1998 Effective:

Rick Box, Vice President
HBS Billing Services, Ltd.
4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229



HOLD BILLING SERVICES, LTD. Florida Tanff No. }
(d.b.a. HBS Billing Services) Onginal Shzet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

As used in this teriff, the following terms shall have the following meanings:

Billing Agent - The person who, under an agreement with & telecommunications company
providing intrastate telccommunications service in Florida pursuant to a certificate issued
by the Florida Public Service Commission, provides the telecommunication company’s
billing data to local exchange companies for collection and remits the receipts to the
telecommunication company. Hold Billing Services, Lid. will be referred 1o hereinafler as
“Billing Agent.”

Telecommunications Company - The certificated provider of intrastale
telecommunications services for whom Hold Billing Services, Ltd. is acting as biilig
agent. This term includes Interexchange Telecommunications Companies who provide
intrastate telecommunications service in Florida pursuant to certificates issucd by the
Flonda Public Service Commission.

Customer - The person, firm, corporation or other entity which orders services from a
telecommunications company and is responsible for the payment of charges and for
compliance with the telecommunications company's tan ff regulations.

Telecommunications facility - Includes real estate, easements, epparatus, property, and
routes used and operated to provide two-way telecommunications service to the public for
hire within the state of Flonda.

Issued: July 16, 1998 Effective:

By:

Rick Box, Vice President
HBS Billing Services, Lid.
4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229










HOLD BILLING SERVICES, LTD. Florida TarifT No. 1
(d.b.a. HBS Billing Services) Original Sheet 9

SECTION 2 - RULES AND REGULATIONS (Cont.)

2.4.1.2 Claims for patent infringement arising from combining or connecting
the telecommunications company's facilities with apparatus and
systems of the customer; and

2.4.1.3 All other claims arising out of any act or omission of the customer in
connection with any service or facilitics provided by the
telecommunications company.

2.42 The customer shall hold Billing Agent harmless from and against all claims,
demands, losses or liabilities, including, but not limited to, fees and expenses of
counsel, arising out of any damage to business or property, or injury to, or death
of any person, occasioned by, or in connection with, any act or omission of the
customers, its agents, authorized users, or customers,

Issued: July 16, 1998 Effective:

By: Rick Box, Vice President
HBS Billing Services, Lid.
4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229




HOLD BILLING SERVICES, LTD. Flonda Tarff No. |
{d.b.a. HBS Billing Services) Original Sheet 10

3.1

SECTION 3 - DESCRIPTION OF SERVICE OFFERED

Description of Service - Hold Billing Services, Ltd., acts as a billing agent for
telecommunications companies providing intrastate telecommunications service in
Florida. Billing Agent provides no telecommunication service within the state of
Florida and does not offer two-way telecommunication service for hire within the
state of Florida by use of a telecommunications facility. Billing Agent does not
provide billing, completion of third party, person-to-person, collect, calling card or
credit card calls through the usc of a live operator or automated equipment and does
not provide any form of operator service through a call aggregator or otherwise.
Billing Agent does not provide billing service for Operator Service Provider or Pay
Telephone Service Providers.

3.1.1 The services provided by each of the telecommunications companies
which are Interexchange Telecommunications Companies for whom
Billing Agent acts as billing agent are described in that telecommunications
company’s approved tariff on file with Flonda Public Service Commission

3.2 Call Completion Rate - The end-to-end call completion rate of each of the

33

telecommunications companies which are Interexhange Telecommunications
Companies for whom Billing Agent acls as billing agent is described in that
telecommunications company’s approved tariff on file with the Florida Public Service
Commission.

Measurement and Timing of Calls - The method used by cach of the
teleccommunications companies which are Interexchange Telecommunications
Companies for whom Billing Agent acts as billing agent to determine when calls are
initiated and terminated is described in that telecommunications company’s approved
tariff on file with the Florida Public Service Commission.

Issued:

By.

July 16, 1998 EfTective:

Rick Box, Vice President
HBS Billing Service, Ltd.
4242 Medical Dnve, Suite 2100
San Antonio, Tx. 78229






HOLD BILLING SERVICES, LTD. Flond Tariff No. )
{d.b.a. HBS Billing Services) Original Sheet 12

SECTION 4 - RATES AND CHARGES

a1 Rates for Service - Billing Agent provides billing services for intrastate calls
bilied by the following certificated telecommunications companies:

Interexchange telecommunications companies

Certificate.
or Order No.

24018

PSC-93-1078

24834
PSC-92-0722-FOF-TI
3493

4042
PSC-96-0648-FOF-TI
PSC-94-1547-FOF-TI
PSC-93-0959-FOF-Tt
PSC-96-0311-FOF-T1
PSC-97-0080-FOF-TI
PSC-97-0080-FOF-T!
PSC-96-0522-FOF-TI
23785
PSC-96-0523-Tl
PSC-97-0024-FOF-T}
PSC-96-1122-FOF-TI
PSC-93-1438-FOF-T1
PSC-96-0610-FOF-TI

Telecommunications Company Name

Ameri-Tel Communications of Texas, Inc.
Home Owners Long Distance, Inc.
Comporate Telemangement Group, Inc.
American Telctronics Long Distance, Inc.
Gulf Leng Distance, Inc.

Least Cost Routing, Inc.

Corporate Services Telcom, Inc.

Value Tel, Inc.

Wals Intemational

Preferred Carrier Services

AAT.

Hebron Communications

Xiracom, Inc.

Q.C.C.

Atlas Com: 1unication

STA Telecommunication

Pioneer Telecom, Inc

TSCI

Integrated TeleServices

[ssued:

July 16, 1998 Effective:

Rick Box, Vice President
HBS Billing Services, Ltd.
4242 Medical Drive, Suile 2100

San Antonio, Tx. 78229




HOLD BILLING SERVICES, LTD. Flonda Tari{T No. |
(d.b.a. HBS Billing Services) Oniginai Sheet 13

SECTION 4 - RATES AND CHARGES (Cont.)

Certificate : Telecommunications Company Name
or Order No.

PSC-96-0522-FOF-TI Xtracom

PSC-97-0575-FOF-TI Lightcom International
PSC-95-0621-FOF-TI Pantel Communications
PSC-94-0742-FOF-TI Colorado River Communications Corp.
PSC-96-1380-FOF-T1 Consumer Access
PSC-96-0914-FOF-TI D.D.D. Calling, Inc.
PSC-97-1573-FOF-TI PT-1 Communications, Inc.
PSC-97-1418-FOF-TI Pride America, Inc.

PSC-93.0551 SCl

PSC-92-0621-FOF-TI Tel-Save, Inc.

42  The rates for services provided by cach of the Interexchange Telecommunications
Companies Service Providers for whom Billing Agent provides billing arc
described in that telecommunications company's approved tariff on file with the
Florida Public Service Commission.

4.3 Billing Agent has no rates for its own service because il provides no
telecommunications service for hire within the state of Florida by usc of a
telecommunications facility, does not provide operator services and does not own,
operate, or manage any telecommunications facility within the state of Flonda.

Issued: July 16, 1998 Effective: L
By: Rick Box, Vice President
HBS Billing Services, Ltd.

4242 Medical Drive, Suite 2100
San Antonio, Tx. 78229




FINANCIAL STATEMENTS AND REPORT OF
INDEPENDENT CERTI{FIED PUBLIC ACCOUNTANTS

HOLD BILLING SERVICES, LTD.

DECEMUBER 31, 1997 AND |99















HOLD BILLING SERVICES, LTD
Saaicments of Cash Flows

Years ended December 31, 1997 and 1996

Cash flows (rom operating activities:
MNet income (loss)
Adjusunents to reconcile net loss 1o net cagh
provided tused) by operating activiiics.
Deprecrauon
Amoruyzation
Change n assets and fiabiditics
Trade accounes receivable
Advance payment receivables
Due from afMiliate and otler receivable
Other assets
Trade accounts payable
Accrued habihues
Ueposits and other pavables

tvel cash provided (uscd) by operating aclivities

Cash flows from investing activities:
Purchases of property, cquipment and sofiware
Purchase of contracts

Net cash used 1n investing activilics

Cash Nuw s from financing activities:
Met proceeds from Line of credit
Proceeds from noles payable
Pnncipal payments on notes payable
Proceeds from parent note payable
Repayvinent of parent ncle payable
Distnbutions 1o partners

Net cash provided by financing acuvities

Incycase (decrease) in cash
Cash at beginmng of vear

Cash at end of year

The accompanying notes are an integral part of Lhese financial stalenwents.

1997 1996

$ 795,460 $ (225630

60,218 17,547
+418.246 93,659
436, 986 (4,271

(9,790,084) (2,929,197
11216 {65.979)
(647,807) 16,455
4 471,662 Bi6 067
719,10} 87,500
2,001,522 3,172,361
(1.521.178) ety
{323,295%) (174,021)

(68.000) -
(191,295 (740210

4,447 859 26,000

- 1,863,675

(926 976) (892,69%)

. FHO (HK)

{380,000} -
1551084 (1535025
1,609,794 1,221,132
{102 874) LloL 8L
3701825 Jenols

s 95R 451 $ 1261823
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