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July 16, 1998 

Thomas E. Williams Ill 
Bureau of Service Evaluation 
State of Florida - Public Services Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL. 32399-0850 

Dear Mr. Williams. 

Enclosed you will find the following: 

* 
* 
* 

AppJication Form 
Flonda Telecommunications Tariff 
Financial Statement 

If you have any questions, please give me a cal I. 

Vickie Kownatzki 
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•• FLORIDA PUBUC SERVICE COMMISSION ° . 
DMSION OF COMMUNICATIONS 

BURP.AU OF SBR\flCB BVALUADON 

APPUCATION FORM 
for 

AUfBORITY TO PROVIDE 
INTERBXCHANGE THI &COMMUNICATIONS SER.VICE 

WI1llIN nm STAIE OP FLORIDA 

lnsuuctioos 

A. 'This form is used for an original application for a certificate and for approval of 
sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transfer, 
lhe infonnation provided sball be for the purchaser, assignee or transferee (See Appendix A). 

B. Respond to each item requested in tJ1e application aud appendices. If au item 
is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D . If you have questions about completing the fonn, contact: 

Florida Public Service Comm..lssion 
Division of Communicatioos 
Bure.au of Senice Evaluation 
2540 Shumard Oak Blvd., Gerald Gunter Building 
Tallilhwee, Florida 32399..0850 
(850) 413-6600 

E. Once completed, submit the original and six (6) copies of this fonn along with 
a non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Admlnlstratioo 
2540 Shumard Oak Blvd., Gerald Gunter Building 
Tallahassee, Florida 32399-0850 
(850) 413~6251 



·-
1. Select what type of business your company will be conducting fir (check all 

that apply): 
·. ( ) Facilities based carrier - company owns and 

operates or plans to own and operate 
lclccommunications switches an<.J transmission 
facilities in Florida. 

( ) Operato1· Service Provider - company 
provides or plans to provide allemative 
operator services for IXCs; or toll 
operator services to call aggregator 
locations; or clearinghouse services to 
bill such calls. 

( ) Reselle1· - company has or J'laus to have 
one or more switches but primarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
for services used. 

( ) Switddess Rebiller - company has no 
switch or transmission facilities l>ut may 
llave a billing computer. Aggregates 
traffic to obtain uulk discounts from 
underlying carrier. Rebills end users at 
a rate above its discount but generally 
below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated 
entities to oblain bulk/volume discounts 
under muW-Jocalion discount plans from 
certain underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

( ) !•repaid Debit Card 1•rovidcr - any µcrso11 
or entity tJtat purchases 800 access from 
an underlying carrier or unaff tliate<l 
entity for uso with prepaid debit card 
service and/or encodes the cards wilh 
personal identification numbers. 

6U None of the nhov c. 
FORM PSCJCMU 31 ( 12Jll&), 

We urc u J,ocu l Exi:h:anr,c Carrier 
Di 11 ing Clea ringhousc. 

Requl<..i byComn•nlon R,. Noe 21-14.471, 
2~14 47l. and ~114 4'0(1). 



... • 
2. This~ an application for l1r (check one): 

Oc ) OriginaJ Authority (New company). 

() Approval of Transfer (To another certificated company). 

( ) Approval of Assignment or existing certlflate (To an 
uncert.ificated company). 

( ) Approval for transfer of control (To another certificated 
company). 

3 . Name of corporation, partnership, cooperative, joint venture or sole 
proprietorship: 

llo ld Billing Services , LtJ. 

4. Name under which the applicam will do business (fictitious name, etc.): 

HPS Bi 11 ing Sc rv i ccs 

S. National address (including street name & number, po~t office box, city, state 
and zip code). 

4242 Medi ca l Drive 
Suite 2100 
Sa n Ant onio, Tx. 78229 

FOAM PSCICMU 31 (12/M), 
R~ecf by Comm1u1oo1 A• Nol 21-24.411 , 
2S..2U7l. 11M M-:ZUIO(J) -3-



6. Florida adctreM (including street name & numl,)Cr, post office oox, city, stale and 
zip cdde): 

None 

7 . Structure of organization; check which applies. 

( ) IodividuaJ 
( ) Foreign Corporation 
() General Partnership 

( ) CoJ]JOratiou 
( ) Foreign Partnership 
(x) Limited Partncrshjp 

() Other, ------

8. If applicant is an individual or partnership, please gjvc name, title and address 
of sole proprietor or partners. sch c cl u 1 c /\ L l n c It c cl . 

been: 

rC>llM l'S<:.'CMJ 3 1 ( I VIG). 

(a) Provide proof of compliance with the foreign li111ilcd partnership 
statute (Chapter 620.169, FS) , if applicable. 

N/A 

(b) Indicate if the individual or any of Ute partners have previously 

(1) adjudged bankrupt, menially inco111pcle11 , o r rouud guilty of 
any fd ony or of any crime, or whether suclt actions may result 
from pending proceedings. NO 

(2) officer, d.irector, partner or stock.holder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationsllip. If no longer associated with company, giv<' 
reason why nol. NO 

Requited bJ Comn* .... Rullt Nos. 25-24A7f, 
2S-24.47l. _, 25-2•.~. 



... • 
HOLD BILLING SERVICES, LTD. 

PARTNERS 

. 
A very Communications, Inc. (99% owner - Limited Parlncr) 
80 I Greenview 
Grand Praire, Tx. 75050 

HBS, Inc. ( l % owner - General Partner) 
80 I Greenview 
Grand Praire, Tx. 75050 



• 
9. If incoiporated, please give: N/A 

(a) Proof from the Florida Secretary of St.ate that tJ1e applicant has 
authority to operate in Florida. 

Corporate charter number: ----

(b) Name and address of Ute company's Florida registered agent. 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name registration number: __ _ 

(d) Indicate if any of the officers, directors , o r any of tJ1e ten largest 
stockholders have previously been: 

FOAM PSc.ic:MJ 31 ( IZ/118), 

(1) adjudged bankrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or whether such actions may result 
from pending proceeclings. 

(2) officer, ~tor, partner or stockholder i.n any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company, g.ive 
reason why not. 

Required..., Col••• . ... Rule Nos. JS.24.471, 
2S.24A73. and 25-24 4800), -5-



• 
10. Who will serve as liaison with the Commission in regard to (please give name, 

title, address and telephone number): 

,. 

(a) The application; Rick Box 
Vice President of Genera l Partner 
4242 MeJi c~ l Drive, Suite 2100 
San Antonio, Tx. 78229 
(210) 593-0222 

(b) Official Point of Contact for tJ1e ongoing operations of the 
company; Same 

(c) Tariff; 
Same 

(d) Complaints/Inquiries from customers; 

Katherine Mucn s ler 
Assistant Manager of Customer Servi ce 
4242 Medi cal nrive, Suit e 2100 
San Antonio, Tx. 78229 
(210) 593-0222 

11. List the slates in which the applicaul : 

FOOMPSCICMU 31 (IVIG). 

(a) Has operated as an i.ntcrexchangc carrier. 

None 

(b) Has applications pending lo be certificated as an i.ULercxchaogc 
carrier. 

None 

(c) Is certificated to operate as an inlerexchange carrier. 

None 

Rf!qUl!cd lly Comtnl11Jon Rule Not. 25-24A71, 
25-24.473. and 2S.24.480(2). 



... • • 
(d) . Bas been denied authority to operate ~ 111 intercxcbangc carrier and 

the circumstances involved. 

No ne 

(e) Has bad regulatory penalties imposed for violations of 
telecommunications statutes and tho circumstances involved. 

None 

(f) Has been involved in civil court proceedings with an intcrexchange 
aµrier, local exchange company or other telecommunications entity, 
and the circumstances involved. 

Sc hedul e Attached 

U . Whal services will the applicant offer to otJ1er certificated telephone companies: 
Check which applies. 

( ) Facilities. 
00 Billing and Collection. 
(.) Maintenance. 
()Other: 

13. Do you have a marketing program? 

Yes 

14. Will your marketing program: 

(() Pay commissions? 
( ) Off er sales franchises? 

( ) Operators. 
()Sales. 

( ) Off er multi-level sales incentives? 
( ) Off er other sales incentives? 

FORM PSCICMU 31 (12M}, 
R9qWed br Comrnl$tlbl Rutt tM. 25-2• .A11, 
25-24 473, and 25-24~. 



.. • 
HOLD BILLING SERVICES LTD. 

LITIGATION 

>- Telemanagement Resources, Inc. vs. Hold Billing Services, Ltd. 

Cause: HBS tenninatcd billing contract because of 
Tclemanagcment's Marketing practices. Suit pending. 

Tel-Save, Inc. vs. Hold Billing Services, Ltd. 

Cause: Tel-Save claims ownership off unds that HBS had been 
paying another of its customer's with which Tel-Save 
has a dispute. Suit is pending. Funds have been 
interplcadcd into the registry of a District Court for 
their determination of the rightful owner. 



. . 

15. &plain any of tho offers checked i.u question 14 (To whom, what a.mount, type 
of fruchise, etc.). 

llBS has one commlssionecl employee who 1·ccei vcs a 
commission on rese ller ond IXC customers he wa s 
rc.sponsible for sellinr, . 

lG. Who will receive lhe bills for your service? (B"' (Cbcclc all that apply) 

{ ) Residential customers. ( ) Dusmcss customers. 
()PATS providers. () PATS station end-users. 
( ) Hotels & motels. ( ) Hotel & motel guests. 
( ) Universities. ( ) Univ. donnitory residents. 

{~Other: {specify) r ese llers unJ 1 XC' s . 

17. PJease provide the following (if applicable): 

{a) Will the name of your company appear on Uu~ bill for your 
services, and if not who will U1e billed party contact to ask questions 
about the bill (provide name and phouc number) and how is this 
infonnation provided? 

llBS' nome is on the l.ocol r:xc hange Ca rri e r' s bi ll 
sent to end-users of ou r Customers. llBS ' Customer 
Service Number i s 1-800 -879- 4653. 

{b) Name and address of Ute firm who wiJJ biU 
for your service. 

llOS bills its reseller anJ IXC Custome rs fur i l s 
se rvi ces. 

18. Please provide all available documentation demonstrating that the applicant 
has the following capabHities to provide inlcrcxchangc tclcco111municatio11s service 
iu FJorilla. 

A. Financial capability. AuuitoJ Financia l Stutemenl. 

ronM PSCJCMU l 1 ( 12/IG), 
nf'tl .... •d 11y c.n...i..,. n .... Hoe JS.24 471, 
2$ 24 4'J, ... U-24 4I0(2) -8-



• 
Regarding Lbe showing of financial capability, the following applies: 
The application should contain the applicant's financial stat.emenlS for 
"the most recent 3 years, including: 

l . the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written gplaoatiop, which can include supporting documentation, 
regarding the following should be provided lo show financial capability. 

1. Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Please provide documentation that the .ipplicant has sufficient fmancial 
capability lo maintain the requested service. 

3. Please provide documentation that Uae applicant has suffic.ient financial 
capability to meet its lease or ownership obligations. 

NOTE: Titls documentation may include, but is not limited to, fmancial 
statements, a projected profit and loss statement, \.. redit references, credit 
bureau reports, and descriptions of business relationships wiU1 financial 
institutions. 

If available, the financial statements should be audited fu1anciaJ statements. 
lf the applicant does not have audited financial statements, it shall be so stated. TI1c 

unaudjtcd fmancial statements shouJd then be s.igoed by Uae applicant's chief executive officer and 
chief financial officer. The signatures shout~~ ~t tJae fio~11cots are true and 
correct. ~AJ.:~ ~11.1~1J, ~~ P.<c:-~ ,qr,~--10. .... . 

B. Managerial capability. Res umes A ttac hc <l 

C. Technical capability. Res umcr Attached 

rCJRM~)I (12111). 
Requwed by eonwn.ab1 R• Noa 25-24411. .9. 
25-24 •n. Md zs.2.c 4*>(:2) 



O'.AMIUO • UOLO UILLING Sl~ltVICl!;S e ""'"~ 
1•1tOJ ~Cl'IONS 

1998 . 2000 
12 Moo 12 Mos \ 2 Mo:; 

12131/00 1213 1/UIJ 12/31/00 

Rovonuos: 
Ollllog Foos 

. . ........... $7,5GO,OOO $15,12 1,000 SJ0.24'2,000 

LEC Foos u •"""'-- 20.'t1J,3:i0 410,020,700 0\ ,053,4'00 

Volurno Olscouols ,, ....... ...__. (031 ,055) (1,003,310) (J,:l2G.020) 

Othor lnc;omo 120,000 24'0,000 <t00,000 
Total novonuH - 21.202. ii>:; 5",5i4',3!JO 101J,U<t0,70(f 

Cosl of LEC Rov1t(IUH .(2«?.4113,3:i0) _(410,020,700) (01,0::i3,4'00) 
Gross Prolll 0,640,645 13.007,090 2 7 ,395,300 

E1t1JOnses: 
J\dvorUslng, Promo & Prinllng .... ,., . ""-- 100,033 151,300 271.0\lD 
J\dvorUslnu - Trotlo Shows .... .,, . "-- 33,IJ.ll41 50,ilOO 75,700 
J\dvorlislng • Cuslomor Pfom<>I ....,, . "'--' 330,41 .. Z G041,GG3 75G.t>05 
/\11101 Uzallon • Con II acts ,._,., oo ... 14' 0 0 
Convnlsslons ,..,, .. ..._. 07,200 13'1,577 200, 15" 
U P • Programming l,.000 .... 30,000 J0,000 30,000 
IJoprcclallon uo .... 5",300 0 1,590 177,J!Jll 
lnsur;mco 11.000• .... 12,000 10,000 27.000 
Lcual, Prolosslonal & /\udil lft an.-. 07,260 134',577 201), I 5" 
Misccllaooous/Conllngoncy ....,, . .--. 3JG,41417 077,00!i 1,3'15,709 
Ofllco Supply & Poslago ,..,, ,,___ 201,005 -t03,731 007,4'01 
1<0111 & UIUlllos , • ..,, "'_.., h.IJI .... 01,3" 7 101,GO-t 117,tO<t 
!iolorloo & Oonollls 1.200.000 1,500.000 1,075,000 
Taxes & Ucon.sos '"°" • ..._. 33,044 <t?,055 52,50!) 
Travol & E11lorlak1monl ,...,, .,.._. 07.200 100,033 1!i1,31)1) 
r ulc11ho110 l...,, •"--' 13",571 100,22 1 "10,210 

TOT/\L EXPENSES 2~0j,5~ ... l_yt)__LO!J_ li,J:,,J,010 

Ol'EAATING PROFIT (LOSS) 3,00/,272 1),500,001 21,0'12,302 

J!Jclorlnu F.oos 
J!aclorln11 Foos (P1imo •O) """' oM• radloM 2,7410,714 '1, 12J.071 0, 16",G07 
rlnova Exponso ( 12%) ll.ot1L 1 ... • f INOVA (1.021, 109) ( 1,531,004) (2.2D/,<t9!i) 
flnova /\11101 Utollon » .... (" 1,GOO) (" 1,G!iG) ('11,050) 
Olhcr 1,ooy. ar......,.ran (21,'107) ('11,7.31) (GI .Oi1Ci) 

Nol F11clorl11g - _:t.95uA02 2,590.!12.1 JJIJ~.G0!1 

CONlROL/\OLE PnOFIT (DILLING OEPMTMEtll) G,Q.45,73" 12, 105,'122 2'4.U2!1,Ul 1 

Cus10111or .Sorvlco Oopadmout: 
l{ovonuos :IOJIOI, .... "--' 2,010,05" 3.027,000 ".fi'11,070 
ComponsoUon (523.205) (07.1,D'17) ( /!13,530) 
Nulwo1k JSJIOll. • cs ......... (50 .. . GG3) (7!',0,005) (I. I 35,-t!JJ) 
IJl!fHoclalio11 (IU,5"2) (23, 117) (711.011) 
/\11101 l1Lello11 (17,004) (17,00'1) (17.00") 
Uonl JS' -'-..HJU..ml-' (27.110) (:13,005) (4'1,JO{I) 
OU1cr 20ft. •CSli.- (-t0,373) (GO,~O) (!I0,11311) 

CONTHOL/\OLE PHOJ!IT (CUST SVC OEPMTMENf) --_ UUl,!J7 I 1.~.Q.~O.!J . 2.'1 /~,701_ 

TOfl\L CONrrtOL/\DlE PROFIT G,533,-t05 13,0IJ,OJO 21,20!1.070 

lfo11.Co11lrollablt: 
/\very Mom1gomonl J!ooa ............... 100,000 100,000 100,000 
Gocxlwtn /\morllzollon .,,.,,, ·- 200 700 200,700 200.790 

r-nt.:rAX rnonr (LOSS) ·- tG.1.co'.009 :-=.~ !_3,221.Q3.f - $20.012,Mo· 



1-1998 Balance Sheet·· 

Cash 
Accounts Rocolwblo - LEC & Invoices 
Accounts Roccrliablo • Foctor Advaneo1 
Accounts Rocofvablo • Avory 
Ocposils 

Fumlturo & Equlpmont (BHrlng) 
Furnlluro & EqulpmooC (CUit Svc) 
J\ccumulaled Depreciation (Blling) 
Accumulatod OepreclaUon (Cust Svc) 

Contracts & Soltwaro (Billing) 
Contract (Cust Svc) 
l\ccuinulalod Amortl.taUon 

FINO 'A Commllrnenl Foo 
Accumulalod AmortlzaUon 

Goodwill 
l\ccumulalod Amortization 

TOTAL ASSETS 

] 

•
llOLl> BILLING SEUVICI~ 

PltOJ 1icnONS 
1998- 2000 

12131/DO - --

10,013 
"7,600,010 
24,000,032 

1, 130,004 
125,027 

058,573 
300,000 

(110.904) 
(27,059) 

201 ,253 
05,000 

(244,055) 

164,700 
(90.321) 

3,101,917 
__ (~!>~ 

......ll~~392 

UABIU'(ES 
/\ND_ CAP-ITAL 

Commlllmonls lo Cuslomors 
l\cc:ounls Payable 
J\cauals & Taxos 
Cuslomor Resorvos 

Noles Payablo • FINOVA 
Nolos Poyablo • OU1or 

TO ff\L LIAOILITIES 

Paitnors Copllol 
Cuironl Enmlng1 (loss) 
Capital Wllhdrawals 

TOT AL CJ\PIT AL 

TOTAL LIADILITIES & CAPITAL 

43,9<47 ,3"0 
5,707,582 
1,032,325 
7, 149,505 

8,030,140 
0 

07 ,300,U0-1 

3,(1.49,079 
0,140,GOO 

0 
·-0,000,<1 .. J 

77.W,392 



Management ~ . "' . ., . ' 

11:.rold O. ("ltick") Uox is Vice President of Opcmlions and Markcling uf 
I IOLD Dilling Services, Lid. Mr. Uox has been involved in the 
lelccommunications industry since 1983 in ureas such as pnging, long dislancc 
and LEC clcnringhuusc services. I le served ns Dircclor of Clicnl =-~ la lions or 
I IDS ' major competitor, L.cro l'lus Dialing (o subsidiary uf U.S. Long 
Distance) from 1988 lo 1993. I le wns n Vice !'resident of Operations uf 
l lomc Owners Long Distance from 19tJJ nnd 1994 prior lo lhc formation ul' 
l IOLD Uilling Services, Ltd. in August, 1994. Mr. Uox holds u Uachdor 
Degree in Business Administrotion from North Texas Slate Univc1sity. 

Oavitl W. Mechler, Jr. is Vice President of Finnnce of l IOLD 13illing 
Services, Ltd. Mr. Mechler hos been involved in various fncels of the 
lclccommunications industry since 1978 generally ns a principal in sla1 lup 
businesses. llis experience includes companies in long dislancc, fiber opltc 
nclwork, cellular licenses, daln proccssin~ ond factoring for communiculion~ 
companies, nnd in LEC clcnringhousc opcralions. I le wns the Director ul' 
Finance of l lomc Owners Long Oislancc, Inc. prior to the formalion of I IOLO 
llilling Services, Lid. in August, 1994. Mr. Mechler holds Unc hclors and 
Maslcrs degrees in accounting amJ is u Certified Publ ic Accounlanl. 

-



19. Please submit the proposed tariff under which the company plans to beg.in 
operation. Use the format required by Commission Rule 25-24.485 (example 
enclosed). 

Tariff enc losed 

20. The applicant will provide the following inlerexchange canicr services !tr 
(Check all that apply): None 

FOAM PSC'CM.131 (1211MS), 

MTS with distance semltl'Ye per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide Oat rates per minute (i.e. not disbuce sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS tor pay telephone service providers 

Block-of-time calling plan (Reach out F1orida, Ring America, etc.) . 

800 Service (Toll free) 

WATS type senice (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

Private Lloe services (ChanneJ Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

Requited "1 Commlulon RW. NIM. 2$.24.471 , 
2S-24.473. end ~24.A80(2). 



Travel Service 
Method of access is 950 

· Method of access is 800 

900 service 

• Operator Services 
Available to presubscribed cuslomers 
Available to non presubscribed customers (for 
example to patrons of hotels, studenLS in 
universities, patients in hospitals. 

Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Di.tt.ctory assistance 
Operator verify and interrupt 
ConfClCDce Calling 

21. What does tlle end user diaJ for each of the inlerexclrange carrier services that 
were checked in services included (above). 

22. _ Other: 

rOtW P&CICMJ ) I (121M), 
......,_ llr Cons: · • 1 lltule U.. . n.24A71, 
2$-24 413 . ..... ~14 ~. 

N/A 

-11 -



** APPLICANT ACKNOWLEDGEMENT SIAIEMENT ** 

1. REGULATORY ASSFSSM'E'IT FEE: I understand 1.hat all telephone companies 
must pay a regulatory assessment fee in the amount of .15 of occ percent of its 
gross operating revenue derived from inLrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

2. GROSS RECEIPTS TAX: I understand that aJJ telephone companies must pay 
a gross receipts tax of two and one-half pcrceot on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on inlra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

S. RECEIPT AND UNDERSTANDING OF RULFS: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders 
relating to my provision of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchangc service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
owner or officer of the named utility in the applicatic ::, aucst to the accuracy of 
the information contained in this application and associated attachments. I have 
read the foregoing and declare that to U1c best of my knowledge and belief, the 
infonnatioo is a true and correct ~tatcmcnt. Further, I am aware that pursuant 
to Chapter 837 .06, Florida Statutes, "Whoever knolfingly makes a false 
statement lo writing with the intent to mislead a public servant in the 
perfonnance of hi.9 ofrldal duty shall be guilty of a misdemeanor of the second 
decree, punishable as provided ln s . 775.082 and s. 775.08311

• 

UTILI1)'.0~ 
>, 

Si~re 

V, /l . 
t 

Tille 

r~ PScia.aJ :u (IVM), 
R.,..._.., c.mw.,. RllM NM tt-2'411, 
n >• oJ, .... n t• 4111(1) 

£"'{(Kitt "&GK.) __ ~(_.>-_{ ~_r_ 
Date 

-12-

c;).\o-~ 1 - o~")..~ 
Telephone No. 



•• APPENDIX A •• 

CERTIFICATE TRANSFER STATEMENT 

I, (TYPE NAME)--- --------- ­

(TI~>~------------
of (NAME OF COMPANY) _________ _ 

________ , and currcnt hoJder of ccrtificale number ____ _ 

have reviewed th.is application and join in the petitioner's roqucsl for a transfer 

of 'he above--mentioo certificate. 

UTILITY OFFICW.,: 

Title 

F~ PSCIOMU 31 (12.111), 
IUq\llred ~ ComtnltUoot Rule Hoe 25-24471, 
25-24 .. 73, ltfld 2$-24 ... 80(1). 

Date 

Telephone No. 

-13-



•• APPENDIX n •• 

CUSTOMER DEPOSITS AND ADYANCB PAYMENTS 

A statemeot of bow the Commission can be assured of the security of the customer ' s 
deposits and advance payments may be responded to in one of the following ways (applicant please 
check one): ~ 

( ) The appllcaot will not collect deposits nor will it coUect payments for 
service more than one month in advance. 

( ) The applicant will me with the Commis.1ioo and maintain a surety bond 
in an amount equal to the current balance of deposits and advance 
payments in exces"S or one mouth. (Bond must accompany application.) 

UTILITY OFFICIAL; 

Signature 

Title 

FOAM P"...cic:MJ 3 I (121111). 
R.quiteod br Commlulon fblle Noa. ~A1t. 
2S.2Ut3. end 2S-2UIO(;Z). 

Date 

Telcphoue No. 

-14-



•• APPENDIX C •• 

INTRASTATE NEJWORK 

1. POP: Addresses where located, and indfoalc if owned or leased. 

1) 2) 

3) 4) 

2. SWITCHF.s: Address where located, by type of switch, and indicate if owned 
or leased. 

1) 2) 

3) 4) 

3. TRANSMJSSION FACILITmS: Pop-to-Pop fac1lities by type of fac:.!.itics 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP 

1) 

2) 

rORM PSCICMU 31 (12198). 
R~..t !Pt Commlttlofl Rui. Noe. 25-24..471 , 
2S-2 4.471. •nd 2$-24 480(1). 

OWNERS WP 

-15-



4. ORIGINATING SERVICE: Please provide the list of exchanges where you are 
propOsing to provide originating service within thirty (30) days after the effective 
date of the certificate (Appendix D). 

5. TRAFFIC RFSI'RICilONS: Please explain bow lhc applicant will comply with 
the BABA requirements contained in Commission Rule 25-24.471 (4) (a) (copy 
enclosed). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has 
not ( ) previously provided intrastate telecommunications in Florida. If the 
answer is lw, fully describe the following : 

a) What services have been provided and when did thesr. services begin? 

b) If lhe services are not currently offered, when were they disconLinucd7 

UTILITY OFFICIAL; 

Signature 

'ORM~JI (12111), 
Requnct byCcw1w1 ...... R\M No9. H-Z•.471. 
21-2• •n . ..,.. 21-2•MO(J). 

TiUe 

Date 

Telephone No. 

-16-



•• APPENDIX D •• 

FLORIDA TB' RfHONB EXCHANGm 

.. 
BAS ROUJES 

Describe the service area in which you hold yourself out to provide service by telephone 
company exchange. 'If all seivices listed in your tariff arc not offered at all locations, so indicate. 

Io an effort to assist you, attached is a list of major exchanges in Florida showing the 
small exchanges with which each bas extended area service (BAS). 

•• FLORIDA BAS FOR MAJOR BXCUANGB.5 • • 

Exteoded Service Area 

PENSACOLA: 

PANAMA CITY: 

TAl.l..AHASSEB: 

JACKSONVULE: 

GAINESVJLLB: 

FOflM PSCJCMJ 3 t (t 21118) . 
Requited~~ R• .._. 25-24A71, 
25-24.ATl, Md 2S-24M0(2). 

with D1ese Bxchanees 

Cantonment, Gulf Breeze Pace, Milton 
Holley-Navarre. 

Lynn Haven, Panama Cny Beach, 
Youngstown-FountaJJ1 ano Tyndall AFB. 

Crawfordville, Havana, Monticello, Panacea, 
Soprhoppy and St. Maries. 

Baldwin, Ft. George, Jacksonville Beach, 
Callahan, Ma.xviUe, Middleburg, Orange Park, 
Ponte Vcda'a and Julington. 

Alachua, Archer, Brooker, Hawthorne, High 
Springs, Melrose, Micanopy, Newberry and 
Waldo. 

-17-



OCALA: 

DAYTONA BEACH: 

. 
TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITIJSVIILB: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FORM PSCJCMU 3 1 ( 12111), 
~ ... by Commlubl Rule Noe. ~24.471, 
U.24.473. end 21-24 4I0(2) -18-

BdJcview, Cit.ra, Dunnellon, Forest Lady Lake 
(B21), Mcintosh, Oklawaha, Orange Springs, 
Salt Springs and Silver Springs Shores. 

New Smyrna Beach . 

CeotraJ None 
East Plant City 
Nonb l.ephyrlillls 
Soulh Palmetto 
West Clearwater 

St. Pecersburg, Tampa-West and Tarpon 
Springs. 

Clearwater. 

Bartow, Mul~rry , t•Ja111 City, 
Volk City and Winier llaven. 

Apopka, East Orange, Lake Buena Vista, 
Oviedo, Windennere, Winter Garden, Winter 
Park, Montverde, Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka, East Orange, Lake Buena Vista, 
Orlando, Oviedo, Sanford. Windermere, Winter 
Garden, Oviedo-Winter Springs Reedy 
Creek, Geneva and Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Bcacl1, Eau Gallic, Mclboumc and 
Titusville. 

Cocoa, Cocoa Beach, Eau Gallic and Sebastian. 

Bradenton, Myakka and Venice. 



Ff. MYERS: 

NAPLES: 

WF.ST PALM BBACH: 

POMPANO BBACH: 

FT. LAUDBRDALB: 

HOLLYWOOD: 

NORIBDADB: 

MIAMI: 

rORM PSCl'CM.J JI ( I 219e). 
Reqwtod hr~ R"'9 Noe 2$.24.471 , 
2$.2447>. end 2S-24 480(1). -19-

Cape Coral, Fl. Myers Beach, North Cape 
Coral, North Ft. Myers , Pinc Island, Lehigh 
Acres and SanibcJ-captiva Islands. 

Marco Island and North Naples. 

Boynton Beacb and Jupiter. 

Boca Raton, Coral Springs, Deerfield Beach 
and Ft. Lauderdale. 

Coral Springs, Deerfield Beach, Hollywood and 
Pompano Beach. 

FL Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and Perrine 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

Florida Tariff No. l 
Original Sheet I 

This tariff contains the descriptions and regulations relating to billing and collection services 
provided by Hold Billing Services, Ltd .• to certain telecommunications companies providing 
intrastate telecommunications service within the state of Florida. This tariff identifies the 
telecommunications companies for whom billing and collection services are being provided and 
refers to their tariffs for the descriptions, regulations and rates applicable to their services. This 
tariff is on file with the Florida Public Service Commission and copies may be inspected during 
normal business hours at the company's principal place of business at 4242 Medical Drive, Suite 
2100, San Antonio, Texas 78229. 

Issued: 

By: 

July 16, 1998 

Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive. Suite 2100 
San Antonio. Tx. 89229 



BOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tariff No. I 
Original Sheet 2 

CHECK SHEET 

Sheets l to 13, inclusive, of this tariff arc effective ns of the date shown. Revised sheets, and 
named below, contain all changes from the original tariff that arc m effect on the date indicated. 

Issued: 

By: 

SHEET 

1 
2 
3 
4 
s 
6 
7 
8 
9 

10 
11 
12 
13 

REVISION NUMBER 

ORlulNAL 
ORJ<11NAL 
ORIGINAL 
ORIGINAL 
ORIGrNAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGrNAL 
ORIGINAL 
ORIGINAL 
ORIGTNAL 
ORIGrNAL 

• Indicates new or revised pages with this filing. 

July 16, 1998 Effective: 

Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 

-----



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 
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Issued: 

By: 

July 16, 1998 

Rick Boie, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

SYMBOLS USED TO DENOTE CHANGES 

Florida Tariff No. I 
Original Sheet 4 

When changes to this tariff are filed, the following symbols denote the following changes: 

Issued: 

By: 

D - Delete or discontinue 

I - Change resulting in an increase to a customer's bill 

M - Moved from another tariff location 

N-New 

R - Change resulting in a reduction to a customer's bill 

T - Change in text or regulation but no change to rate or charge 

July 16. 1998 Effective:--------

Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tari ff No. l 
Original Sheet 5 

T ARJFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper nght comer of the sheet. Sheets arc 
numbered sequentially. However, new sheets arc occasionally added to the lllnff. When :i new 
sheet is added between sheets already in effect a decimal is added. For example, a new sheet 
added between sheets 14 and IS wou Id be 14. l. 

B. Sheet Revision Numben - Revision numbers also appear in the upper right comer of c:ich sheet. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of vruious 
suspension periods, deferrals, etc. the FPSC follows in their tariff approval process. the most 
cWTCOt sheet number on file with 1he Commission 1s not always the tarifT sheet an effect. 
Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numberina Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1. l. 
2.l.1 .1. 
2.1.1.l.l 
2.1. l. l. l.I 
2. 1.1. I. l.1.1 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tarifT, with a cross reference to 
the current revision number. When new sheets are added, the check sheet is changed to reflect 
the revision. All revisions made in a given filing are designated by an asterisk(•). There will be 
no other symbols used on this sheet if these arc the only 'hangcs made to it (i.e., the format, etc. 
remains the same, just revised revision levels on same sheets). The tariff user should refer to the 
latest check sheet to find out if a particulM sheet 1s the most current on file with the FPSC. 

Issued: July 16, 1998 Effective:----------

By: Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tariff No. I 
Original SMet 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

As used in this tariff, the following terms shall have the following meanings: 

Bllllng Agent - The person who, under an agreement with a telecommunications company 
providing intrastate telecommunications service in Florida pursuant to a certificate issued 
by the Florida Public Service Commission, provides the telecommunication company's 
billing data to local exchange companies for collection and remits the receipts to the 
telecommunication company. Hold Billing Services, Ltd. will be referred to hereinafter as 
"Billing Agent." 

Telecommuotcatfons Company The cenificated provider of intrastate 
telecommunications services for whom Hold Billing Services. Ltd. is octmg us bi::ing 
agent This term includes lntercxchangc Telecommunicattons Companies who provide 
intrastate telecommunications service in Florida pursuant to certificates issued by the 
Florida Public Service Commission. 

Customer - The person, finn, corporation or other entity which orders services from a 
telecommunications company and is responsible for the payment of charges and for 
compliance with the telecommunications company's tariff regulations. 

TelecommunkatJ001 faclllty - Includes real estate, casements, tpparatus. propeny. and 
routes used and operated to provide two way telecommunications service to the public for 
hire within the state of Florida 

lssued: July 16, 1998 Effective:-- -------

By: Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florid~ TariffNo. l 
Original Sheet 7 

SECTION 2 - RULES AND REGULATIONS 

2.1 ResponslbUlty for Changes - The customer is responsible for all calls placed using 
any authorization code assigned to the customer. 

2.2 Deposits - The Company does not require a deposit from the customer. 

2.3 LlablUty of Biiling Agent 

2.3.1 No liability shall attach to Billing Agent for any damages of any nature arising 
from errors, calls incidentally billed on behalf of a telecommunications 
company that did not go over its network, mistakes, omissions, interruptions. 
or delays of Billing Agent, its agents, servants, or employees, in the course of 
acting as billing agent for the telecommunications company. 

2.3.2 No liability shall attach to Billing Agent for any damages of any nature arising 
from errors, mistakes, omissions, interruptions, or delays of the 
telecommunications company, its agents, servants, or employees, in the course 
of establishing, furnishing, rearranging, moving, tenninating, or changing the 
service or facilities (including the obtaining or furnishing or infonnation in 
respect thereof or with respect to the customers or users of the service or 
facilities) in the absence of gross negligence or willful misconduct. 

Issued: July 16, 1998 Effective: ---------

By: Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida TarifTNo. l 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.3.3 When the facilities of other telecommunications companies arc used separately 
or in conjunction with the telecommunications company's facilities in 
establishing connection to points not reached by the telecommunications 
company's facilities. Billing Agent is not liable for any act or omission of any 
telecommunications companies or their agents, servants or employees. 

2.3.4 In addition to the limitation set forth above, Billing Agent shall, in no event, be 
liable for interruption or delays in transmission, or errors or defects in 
transmission. or failure to transmit. 

2.3.5 Billing Agent shall have no liability for interruptions, delays, errors, or defects 
in transmission. or for any injury whatever, caused by the customer, the 
customer's agents or authorized users, or by subscriber-provided equipment. 

2.3.6 Billing Agent shall not be liable for any damages whatsoever including, but not 
limited to, special, consequential, incidental or punitive damages, lost profits, 
revenues, or savings. 

2.4 Llablllty of the Customer 

2.4.1 Billing Agent shall be indemnified and held hannless by the customer against: 

Issued: 

By: 

2.4.1.1 . Claims for libel, slander, infringement of copyright or unauthorized use 
of any trademark, trade name or service mark arising out of the material, 
data infonnation, or other content transmitted over the 
telecommunications company's faci1ities; and 

July 16, 1998 Effective: 

Rick Box. Vice President 
HBS Billing Services, Ltd. 

4242 MedicaJ Drive, Suite 2100 
San Antonio, Tx. 78229 

--------~~~~~~-



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida TarifTNo. I 
Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

Issued: 

By: 

2.4.1 .2 Claims for patent infringement arising from combining or connecting 
the telecommunications company's facilities with apparatus and 
systems of the customer, and 

2.4.1 .3 AJl other claims arising out of any act or omission of the customer in 
COMection with any service or facilities provided by the 
telecommunications company. 

2.4.2 The customer shall hold Billing Agent hannless from and against all claims, 
demands, losses or liabilities, including, but not limited to, fees and expenses of 
counsel, arising out of any damage to business or property, or injury to, or death 
of any person. occasioned by, or in connection with, any act or omission of the 
customers, its agents, authorized users, or customers. 

July 16, 1998 Effective:---------

Rick Box, Vice President 
HBS Billing Services, Ltd 

4242 Modi cal Drive, Suite 2 100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tariff No. I 
Original Sheet I 0 

SECTION 3 - DESCRIPTION OF SERVICE OFFERED 

3.1 Description of Service - Hold Billing Services, Ltd., acts as a billing agent for 
telecommunications companies providing intrastate telecommunications service in 
Florida. Billing Agent provides no telecommunication service within the state of 
Florida and does not offer two-way telecommunication service for hire within the 
state of Florida by use of a telecommunications facility. Billing Agent does not 
provide billing, completion of third party, person-to-person, collect, calling card or 
credit card calls through the use of a live operator or automated equipment and does 
not provide any form of operator service through a call oggregator or otherwise. 
Billing Agent does not provide billing service for Operator Service Provider or Pay 
Telephone Service Providers. 

3.1 .1 The services provided by each of the telecommunications companies 
which are Interexchange Telecommunications Companies for whom 
Billing Agent acts as billing agent are described in that telecommunications 
company's approved tariff on file with Florida Public Service Commission 

3.2 Call Completion Rate - The· end-to-end call completion rate of each of the 
telecommunications companies which are Interexhange Telecommunications 
Companies for whom Billing Agent acts as billing agent is described in that 
telecommunications company's approved tariff on file with the Fl.,rida Public Service 
Commission. 

3.3 Measurement and Timing of Calls - The method used by each of the 
telecommunications companies which are lnterexchange Telecommunications 
Companies for whom Billing Agent acts as billing agent to determine when calls are 
initiated and terminated is described in that telecommunications company's approved 
tariff on file with the Florida Public Service Commission. 

Issued: July 16, 1998 Effective:. ________ _ 

By: Rick Box, Vice President 
HBS Billing Service, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tariff No. l 
Original Sheet 11 

SECTION J • DESCRIPTION OF SERVICE OFFERED 

3.4 Calculating Miieage - The method used by each of the telecommunications 
companies which are Interexchange Telecommunications Companies for whom 
Billing Agent acts as billing agent to calculate the mileage used to rate a call is 
described in that telecommunications company's approved tariff on file with the 
Florida Public Service Commission. 

Issued: July 16, 1998 EfTcct1ve:. ______ _ 

By: Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



BOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florid Tariff No. J 
Original Sheet 12 

SECTION 4 ·RATES AND CHARGES 

4.1 Rates for Service - Billing Agent provides billing services for intrastate calls 
billed by the following certificated telecommunications companies: 

lnterexcbange teleeommunlcation1 companies 

Certificate. 
or Order No. 

24018 
PSC-93-1078 
24834 
PSC-92-0722-FOF-TJ 
3493 
4042 
PSC-96-0648-FOF-TI 
PSC-94-1547-FOF-TI 
PSC-93-0959-FOF-TI 
PSC-96-0311-FOF-TI 
PSC-97-0080-FOF-Tl 
PSC-97-0080-FOF-TI 
PSC-96-0522-FOF-TI 
23785 
PSC-96-0523-TI 
PSC-97-0024-FOF-Tl 
PSC-96-1122-FOF-TI 
PSC-93-1438-FOF-TI 
PSC-96-0610-FOF-TI 

TeJecommunlcatlon1 Company Name 

Ameri-Tel Communications of Texas, Inc. 
Home Owners Long Distance, Inc. 
Corporate Telemangement Group, lnc. 
American Teletronics Long Distance, Inc. 
Gulf Long Distance, lnc. 
Least Cost Routing, lnc. 
Corporate Services Telcom, Inc. 
Value Tel, Inc. 
Wats International 
Pref erred Carrier Services 
A.A.T. 
Hebron Communications 
Xtracom, Inc. 
Q.C.C. 
Atlas Comn unication 
ST A Telecommunication 
Pioneer Telecom, Inc. 
TSCI 
Integrated TeleServices 

Issued: July 16, 1998 Effective:. ________ _ 

By: Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 



HOLD BILLING SERVICES, LTD. 
(d.b.a. HBS Billing Services) 

Florida Tariff No. 1 
Original Sheet 13 

SECTION 4 - RA TES AND CHARGES (Cont.) 

Issued: 

By: 

Certificate 
or Order No. 

PSC-96-0522-FOF-Tl 
PSC-97-0575-FOF-TI 
PSC-95-0621-FOF-TI 
PSC-94-07 42-FOF-TI 
PSC-96-1380-FOF-TI 
PSC-96-0914-FOF-TI 
PSC-97-1573-FOF-TI 
PSC-97-1418-FOF-TI 
PSC-93-055 l 
PSC-92-0621-FOF-TI 

Telecommunicatlon1 Company Name 

Xtrncom 
Lightcom International 
Pante) Communications 
Colorado River Communications Corp. 
Consumer Access 
D.D.D. Calling, Inc. 
PT-1 Communications, Inc. 
Pride America, Inc. 
SCI 
Tel-Save, Inc . 

. 4.2 The rates for services provided by each of the lntercxchangc Telecommunications 
Companies Service Providers for whom Billing Agent provides billing arc 
described in that telecommunications company's approved tariff on file with the 
Florida Public Service Commission . 

. 4.3 Billing Agent has no rates for its own service because it provides no 
telecommunications service for hfre within the state of Florida by use of a 
telecommunications facility, does not provide operator services and docs not own, 
operate, or manage any telecommunications facility within the state of Florida. 

July 16, 1998 Effective: 

Rick Box, Vice President 
HBS Billing Services, Ltd. 

4242 Medical Drive, Suite 2100 
San Antonio, Tx. 78229 

-------



FINANCIAL STATEMENTS AND REPORT OF 
INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS 

HOLD BILLING SERVICES, LTD. 

01:.CEMUER 31. 1997 ANO 1996 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

,,., ..... 

King Griffin & Adamson P.C. 

RliPORT Of INPE!'ENPliNT CCRT!f!UP ruo1,1c ACCOUNTAN I s 

To lhc Pnrtncrs or 
I IOLD Oilling Services, Ltd. 

We lmve nudilcd lhc nccomrJ<111ymg balance sheets or I IOLO 01lli11g Services. I.Id a.' of lxccmbcr 1 I. 11) 1>7 .1ml 
1996 nml 1hc rclntcd stnlemcnis or opcro1io11s. pRr1ners' c1pilal, 111111 cash flow' for lhc )'cn1s 1hc11 ended I hcsc 
fiMnciRI slalements arc the n:sponsibihly of the Company's manngcmcnt. Our rC$ponJibility 1:. to c11prcss an 
opinion 011 lhesc financial slalcmenll based on our nudilJ. 

We conducted our audits in occordnncc with generally acccptc:d nud1ting slnndord• lliose \ lr111dnrds 1cqu1re lhnl we 
plan and perfonn the audils 10 obtam reasonable ns,urancc oboul whelher lhe finnnciJI sta1c111cnlS ore free or 
nrnlcrinl 111isstntc111en1. An audit includes cxnmining, on R lest basis, evidence supporl ing lhc omounl' nnd 
disclosures in the financial stalemcnlJ. An 1udil also incluJcs assessing the nccountl11g pr111c1plcs 11sc1I 1111d 
signHicnnl estimates made by management, as well 11s evaluating the overall rint111c111I s1n1c111cnl tHcse111a11u11 We 
believe lhnt our nudils provide n rcaw nablc b;uis for our opinion 

In ow opi11io11, lhe finnnclnl slnlcmcnlS reforrcd lo above prcscnl foirly, in all matern1I respect\, 1he finnnetnl 
posilion of 1 IOLI) Biiiing Services, Ltd ns or December J I . 1997 nnd 1996 and lhe rcsulls or ils opcrnl1011s and 
cash nows for lhc yCllrs lhcn ended in confonnlly wilh generally nca:plcd acco1111ling principles 

O;illas. Texas 
February 6, 1998 

~ (i{Jw, ~ ~ fl. 
KING GRIFFIN & /\l>/\MSON I' C 

Paclfk Ccnlcr II 
141 fJO Oall.tt Par!.~ Ninth lk••r 

l>;alla\, It (II\ 7~2'111 

r fl72 7tlft,o14M I '172 1H8 217/J 
!, Mall. lmA.t. l'A .~1m.tom 

("1'rtlfl''<f l'uhllr Arrountan" j, r.nnrnll~nh 

~ ..... ..,. ~ ......... .. 
111,hlUlf ... 4 fttll k\t 

........ A6tt1Uftl61M\ 
,,.., ,~ .. 
\ f t l"f•tMr \rtt•Pfl 
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- HOLD BILLING SERVICES. LTD. 
Balance Sheets 

December JI. 1997 and 1996 

I 
ASSETS 

I Currcoc aSJct.s 1997 1996 
Cash $ 9S8,9SI s 1.:?61,S:?S 
Advnncc pnyment receivables I J,S4S.J46 J.7SS.262 
Trade accounts N-ceivablc 790,061 1,227,047 
Due from offili .. 224.796 
Other receivable 214,S IS :?.9JS 

Total curren1 wets IS,S08.873 6.471,86S 

Property and Equipment 

Compuler equipmcnl and software 388.301 128,984 
Fumuure and fixrures 125,068 46.090 

I Accumulated deprecio1ion nnd amortimtion (77.766) (17,548) 

4JS,60J IS7,S26 
Other assets 

I Goodwill nel 3.216.4SS J,067,4S I 
Purchased con1racts, net 104.838 193.400 
Deferred coses, net 129,812 

I Other S81,873 118,766 
To1al other assets 4,032,978 ).)79.617 

I 
Total Auet.s s 19.977.4S4 s 10,009.008 

I LIABIUTIES AND PARTNERS' CAPITAL 

Current llabilitie.s 

I 
Linc of credit s S,O IJ.8S9 $ 566,000 
Curren! portion of notes payable (including $299.250 and 

SJ50,000 10 related parties in 1997 and 1996) 299,2SO 1.126.226 
Trade accounts payable 5,781,:?SI I .309,S89 

I Accrued liabilities 926.190 206,987 
Parent note payable 380,000 
Deposits and other payables S,477,647 J,476,12S 

I Total current liabilities 17,498,197 7.064,927 

Commltmenu 11nd Contlne1rnclcs (Notu C, D. C, 1nd ff) 

I Partners' c:11 pltal 2,479,2S7 2,944,081 

Total L11bllitltt ind Partners' Capital s 19,977,454 s 10.009.008 

I 
I 

The accompanying notes nrc 1n intciiral part of these nnanclal statemcnls. ) 
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HOLD BILL[NG SERVICES, LTD. 
Statements or OpenuJons 

YCMS ended December 31. 1997 and 1996 

1997 1996 
Operating revenues s 11 ,643,263 s 2,431, 144 

Cost of revenues {8.S92,2 I"!) {I .620.17S) 
Gross profit 3,0S l,046 810,969 

Selling, genera.I and odnun.istrative C.'tpCJ\SCS (1 .981,743) (892,0SJ) 
Advance funding program income 832,: 18 90,0.&2 
Advance funding program expense (S66,8.S9) (6S,726) 
Depreciation and :11nortiz.atio11 expense (478.464) (116.206) 

Income (loss) from operations 856,228 (172,974) 

Other income (expense) 
lnten:st c.~nsc (69,81 I) (52,657) 
lntcn:sl income 9046 

Total olJler income (expense) (60,768) (.Sl,6.S 7) 

Net income (loss) s 79.S,460 s p l.S,63 1) 

The accomp:mying notes a.re an integral pan or lhcse Ona.new statemcnu. 



HOLD BILLING SERVICES, L TO. 
Swement of Partners' Capua! 

Years ended December 31, 1997 and 1996 

Cae1tal 
Prior Prior Avery 

Gencrnl l.im11ed CommuniC<Juons 
Partner Partners Inc. and HBS. Inc. Total 

Balance at D«ember JI, 1995 $ 2,236 s 221,378 s s 223,614 

Distributions (I.SSS) (IS4.267) ( ISS,82S) 

Snlc nod ncquisilion of the aenel'111 
and limited partners' interest 3 17 31 ,424 J,070, I 82 J,IOl,92J 

Net loss (995) (98,SJ5) (126,101) (225,63 I} 

Balance ot December J I, 1996 2,944,08 I 2,944,0S I 

Earn-out of Avery stock by former pl\l"tners 270,800 270,800 

Net Income 795.460 795.460 

Balance ot December JI, 1997 s s s 4,0 :OJ4 I s 4,010,341 --

The accompanying notes are an lntegnsl pan or these financial statements. 



HOLD BlLLLNG SERVICES, LTD 
St2tcments or c.uh Flows 

Yc::i.rs ended December 31, 1997 and 1996 

C;a.sb nows from opcraling ilClhitics: 1997 1996 
Net income (loss) s 795,460 s (225.631) 
Adjusuncnts 10 rcconc1le nc1 loss to ncl cash 
provided (used) by opcraung acuv111cs. 

Deprc<:1auon 60.218 17,547 
Amoruuition 418.246 98.659 

Change 1n assets and hnb1hllcs 
Trade accounts receivable 4)6,986 (904,27 1) 
Advance payment receivables (9, 790,084) (2.929,llJ7) 
Due from affiliate Bnd oilier receivable 13,2 16 (65,979) 
Other assets (647,807) 16,455 
Trade J<:Counts payable .i,471,662 8-16,f.<17 
Accrued liabilities 71 9,203 87,5(.6 
Deposits and other payables 2,001.522 3, 172,861 

Net cash provided (used) by operntmg oc11vitics (1 ,521 ,378) -1..!..!.,.6 79 

C.uh nows from in\csling actlvhies: 
Purchases of propcny, equipment and sonwarc (323,295) (174,021) 
Purchase of conLracts {68,000) 

Ncl cash used in investing activities (391 ,295) (174,02 1) 

C.ash nows from fin:incing IClivHies: 
Net proceeds from line of crcdu 4,447,859 26,000 
Proceeds from notes payable 1,863,675 
Pnnc1pal payments on notes payable (926,976) (892 ,698) 
Proceeds from parent no1e payable 380,000 
Rcpa}alClll of parent note 1>3yable (380.000) 
OISlnbuuons 10 parmcrs ~ 1 ,53 1 ,084 ) t l H 1112') 

Net cash provided by financing actJv1tJcs 1,609.799 1,22 1, IH 

lncrc:i.se (dccrc:a.sc:) in cash (302,874) 1, 16 1,11 10 

Cash at bcgmrung of year 1.261.825 100,015 

Cash at end of yc:Jr s 958,9S I s t,261.825 

The nccomp:iny1n1nolcsare:lll1ntcgral pan oflhcse financial N temcnLS 



HOLD OILLfNG SERVICES, LTD 
S1tt1c111c111s of Ca.sh Flows • Co11111111cd 

Y c:trs ended December J I, 1997 ;111d 19% 

Su11plcmcnlnl cliiiclosurc.s: 
l111crcs1 p:iid s 

SchccJulc nr non·Ullh nnanclng anl.I invCJllna: aclivicics: 
le :111d purch:tsc of pnnncrshlp mtcrcsu s 

E.irn-out of Avery's shnrcs by former pnrtncrs s 

Nole pnynblc issued in connection with ac:quisi1ion of 
c11s10111er service depnrt111cn1 s 

The :l<:C0111pa11ying nores :ire :in lll(Ct;rnl p:irt of lllC$C nn:n11cinl s1a1enie111s. 

400.SJ9 s H.6n 

s J.070. IR2 

2711.8110 s 

I00,000 s 
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HOLD BILLING SERVICES. LTD. 
Nou~s to Financial Suuemenis 
December ) I, 1997 and 1996 

• 
NOTE A ·GENERAL AND SUMMARY OF SIGNIFICANT ACCOUNTING PRINCIPLES 

Business Activitv 

HOLD IJilling Services, Ltd. ("Billing" or the .. Partnership") is a Texo.s Limited Partnership. The Pannersh1p 1s a 
wholly owned sub!ldiary or Avery Commun1couons Inc. ("Avery'') Avery owns ~;.or Bllhng directly and the 
addition11I We through its wholly owned subsidiary HBS. Inc. 

Billing was organized on August I. 1994 ror the purpose or providing billing and collecuon clcannghouse services 
to its tel«ommunic11ions customers. Billing and collei:tion serv1c~s arc pe<Conned by Local Exch1tnge Caniers 
("LEC"s'") which Billing administers pursuant to long·tenn contracts. On Au1ust I, 1994. B1lhng purchased four 
contracts from an affil iated company Home Owners Long Distance, Inc ("HOLD"') for SI 12,SOO. The purchase 
price approximated the fair mario:et value of the comnicts at tune of purchase. Concurrently w11h the purchuc. 
Billing and HOLD ex«uted a thrct: yC11r billing servicu agreement whereby Billing became the primary billing 
contractor for HOLD. 

Effei:tive November, 1996 Avery ncquircd the partnership Interests of the gener.il (llOLD B1lhng and Collectrons. 
L.C .• "Hold B&C'") and limited partnen of Billing Billing has applied push down accounting in recordmg the sale: 
of the p11nnersh1p interest. Accordingly, these finonctal statements include the elTect or recording the purchMe pm:e 
paid, and the resulting 1ncrcuc in goodwill and equity (sec Note B) Addnionally, these finonc1al stntements include 
the effect or the subsequent cam·out of shares of A very by the fonncr partners ~h1ch also resulted in an 1ncreosc: to 
goodwill and equity. 

Effective February, 1997, Billing acquired 1he cuslomcr service departmenl of llOLD for the purpose or providing 
customer service support 10 its 1elccommun1ca11ons customers. 

Billing currently operates under billing contracts w11h all seven of the regional bell opcnu1ng compan1e1, GTE nnd 
Sprint opcraling telephone companies. The conrracts give 8illln1 the c:ipab1lity of billing tn 49 states a1 J the: 
District of Columbia. 

Billing 1s reimbursed by iu customers for all direct c-0s1S associated wuh 1he billing of 1ran•ac11ons. 81lhng also 
retains a reserve from 1u cus1omers' senlemcn1 proceeds. colcuhucd 10 cover accounts that 1hc '~l:C ' i 11rc unable 10 
collect. Billing charges a billing fee for each record proc~. an 1nqu1ry Ice l.>r c:Jth en~ user 104u1ry anJ a 
finance fee to cus1omers who participate in the Company's Advance Payment Program 

Revenue Rccogn111on 

lbe Partnership rceognizcs billina services revenue when its customers' records arc accepted for billing and 
collection. Bills arc generated by the LEC's and the collected funds are rcm111ed to the Partnership, which 1n tum 
rcmilS these funds, net of fees and reserves. to its billing customers. The Pannership records trade accounts 
receivable and service revenue for fees charged for its b1lhng services. When the customers' receivables arc 
collected by the Panncrsh1p from lhe LEC'). the Pannership's trade receivables arc reduced by the: amount 
corresponding 10 the Panncrship's processing fees 11nd the remaining funds arc recorded as amounts due to 
customers, included in Deposits and Other Payables 10 the 11ccompnny1ng balo.nce sheets. 
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HOLD BILLING SERVICES.LTD. 
Noces to FinAnCial Statements 
December 31, 1997 ;ind 1996 

NOTE A - GENERAL AND SUMMARY OF SIGNIFICANT ACCOUNTING PRINCIPLES· Con11nucJ 

LEC Receivables and Customer Payablq 

Billing acts as a billing agent for its customers receivables 3nd docs not acquire 1hesc receivables. Therefore such 
receivables nre not rcnccted on the PGttncrship's balance sheet. For the same rc:l$0n, offsetting unsettled payables 
to its customers arc not reflected on the Pnrtncrship's b;ilancc sheet 

Advnncc Pnymcnt Receivables 

Under its Advance Payment Program, Billing offers to purchnsc qualifying customers' receivables 10 accelerate 
their collcc1ion time which would otherwise range from 4S to 60 d3ys. Rccc1vablc-s arc purchased ns follows: 

An advance 1s mode to the customer shortly aOer records arc submitted to a LEC Typically 1hc nJvancc 1s 50 
75% of the value of the records purchased and i.s made wi1hin seven dilys of when Uilhng submits the records to a 
LEC. Upon purchnse. the gross value (foce amount) of the n:ce1vable is recorded on the balDncc sheet as 1 "advance 
payment rccc1vablc" and the portion not advanced 1J recorded as a component of deposits and 01hcr pnyablcs 

When a LEC remits funds to Billing to settle the :idvance paymcnl rccc1voblc, 01lhnt; remits lhc bal.i11cc due to 1hc 
customer nc1 of direct billing costs. 

,'ropcny. Equipment ond Softworc 

Property, equipment and purchased software arc stated at cost. Oeprccuuion is provided for on a str:i1ght hnc bas1:. 
over the assets estimllcd five to seven year useful hfe. Internally developed sof\warc 1s expensed a.s incurred 
Maintenance and repairs are charged lo expense as incurred. 8"Ucnncnts and renewals arc cap•tahzcd Oeprcc1011on 
expense for the years ended De<:cmber 31, 1997 and 1996 wa.s $60.218 and S 17,547, respectively 

Goodwill 

Goodwill resulted from the difference between the purchase price paid ond liabilities assumed by Avery over the 
estimated foir morket value of as.sets or Billina Goodwill in connection with the sole amounted to SJ, 101.923, and 
is being amortiz.cd \Utng the stra11ht-hnc method over IS years Add111on1l 11oodw11l resulted from the difference 
between the purchase pncc paid by the Partnership over the cst1motcd foir market value of assets acquired 111 
connection with the purchase of HOLD's customer servu;c department and the cam-out or shores from escrow as 
provided tn the purchnse agreement between Avery and the Partnership. Goodwill from the purchase of the 
Customer service depanment amounted to SSS .000, and tS being amo111zed over S years Goodwill from the cam· 
out agreement amounted to $270,SOO and is also being amoniz.cd over S yeoin Total amortization upcnsc for I Q97 
and 1996 amounted to $206,796 and S34,466, respectively On an on·go1ng basis. mDnagcment review) 
rccoverab1hr:y, the valuation and amortization of goodwill. As a part of this review, the Coinpi111y considers the 
undiscounted proJCCled fu!\lre net earnings in evaluating the goodwill. Ir the undiscountcd future net eammris 1s less 
lhon the stntcd value, goodwill would be wrmen down to fair value 

Purchased Contracts 

The direct costs or acquirina b111ina and collection contracts with LEC's arc capitalized and amon1zcd straight-line 
over the contract ltfe, acnerally three to five years 

9 



HOLD BILLING SERVICES. LTD. 
Notes 10 Financull Statements 
~ember ll. 1997 and 1996 

• 
NOTE A· GENERAL AND SUMMARY OF SIGNIFICANT ACCOUNTING PRINCIPLES · Continued 

Income Taxes 

lJllhng quallt1es a! a llmhed partnership 111d llS such. Federal income taxes accrue to the p:inners rather thlltl to the 
Pannersh1p. In add111on, the Pruinership is not subject 10 stl\te income or frnnch1se ta'<es. Accordingly, no prov151un 
or l1ab1hcy for income llL'<es 1s included In the financia l statements 

Deposits and Other Payables 

Deposits and other payables represent deposits billed to customers, for uncollect1ble end user accounts and LEC 
billing fees which have not yet been remitted to the LEC or settled w11h customers. 

Statement of Cuh Flows 

For purposes of the statement of C<Uh nows. ciuh equivalents include ttme deposits. cert11icates of deposit, and all 
highly liquid debt instruments with original maturities ofJ months or less when purch1ned 

Advertising costs are expensed llS incurred and consist principally of newspaper, customer pubhca11on, customer 
reff"mil and trade show costs. Advertising expense in 1997 and 1996 wos approximately $262,000 and $73,000, 
respectively. 

Use of Estimates and AssumQ!ions 

Management uses estimates and assumptions in preparing financial statements in accordance w1th genernlly 
accepted accounting principles Those esumatcs and assumpuons affect the reported amounts of ~sets and 
liabiliucs. the disclosure of contingent a.nets und liabilities. Md the reported amounts of revenues and expenses. 
Actual results could vary from the estimates that were used 

Reclass1fica11ons 

Cenam prior year amounll have been reclassified to conform with the current year prescntauon 

NOTE B ·SALE OF PARTNERSHIP INTEREST 

Avery acquired the general partner and 100% of the limited partnership intcrest.s of Hold Billing Services. Ltd. 
effective in November. 1996. for a note payable of SI, I 7S,926. cash of S 1,296.302. the 1ssuAnce of 362.963 
commu11 , horcs valued at SI 28 per share (S462.963). 11nd cash paid for acqu1snion costs or SI )4,991, rcsultmg in a 
total purchase price or SJ.070.182 

In connccuon with the acquisition, Avery also has 470 000 common shares which are bein& held in escrow 
I 00,000 shares were issued on May IS, 1997 oner all representations and warranties made by the sellers at 
acquisition dote were met The balance of 370,000 shareJ, will be iJJued in three equnl amount\ in 1998, I 9V9 anc.l 
2000 subject 10 the Partnership achievlna future eamin" PfOJecuons. 

10 
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HOLD BILLING SERVICES.LTD. 

Notes to Financial StatementJ 
December JI. 1997 and 1996 

NOTE B - SALE OF PARTNERSHIP INTEREST· Conunued 

A summary C'f the fair value of assets acquind 11nd liabilities ossumed 1s 3S follows· 

Receivables 
Other assets 
Property and equipment 
Goodwill 
Accounts payable 
Other payables 
Notes payable 

S l,SSJ.221 
288,189 
111.979 

J.101,923 
(41 2,632) 
(547,401 ) 

Cl.02S.09D 
s 3.070.181 

• 

The purchase price wu adjusted for the release or shares under the um-out agreement wuh the sellers The 
adjustment, based on lhe value of stock released, w115 $270,800 and incre:l$d goodwill 

NOTE C - SHORT-TERM DEBT ODLIOATIONS 

The Partnership has a revolving note payable - line or credit with a capital corporation wuh a maximum foc1hry or 
S7,SOO,OOO subject to borrowing limitations based on collateral Subsequent to December )I, 1997, the maximum 
facility was increased to SI0.000,000. Interest is payable monthly at the prime r1te plus I 5,.. (I~~ at December 
31, 1997) and lhe principal 1s due March 25, 2000. The note IS secured by subs1anrn1lly all the »ets of the 
P..rtnersh1p The line or credit agreement contains ccnain covenants which require the Parmersh1p to maintain 
certain financ111I ratios re laced to debt serv1c1ng and to ltmn capital expend11urcs and add11ton1a! indcb· :dness The 
Partnership wns in non-compliance with one of these covenants, that is. exceeding the capital ~xpenduure 

limitations at November JO, 1997. The Partnership obtained a waiver from lhe cap1Lal corporation. 

The Partnership had a revolving line of credit with a bank. lnierest wu payable monthly at lhe prime rate plus I 5% 
(9 7.S'/o at December 31. 1996). The line was sen led in March, 1997 thr,,ugh proceeds from the above lin" of credit. 

NOTE D · NOTES PAYABLE 

Notes payable oit December 31, 1997 and 1996 arc 11.S follows: 

Installment note payable lo an affiliattd company, due 1n monthly 
installments of SS, 713, includin& interest at I 0'/1 per annum. 
maturing June 1998: not secured 

Note payable to n third party bcorin& Interest at 2% over 
prime per annum (I0.2S% at Oc"mbcr 31, 1997 and 1996), 
principle due August 20, 1997, secured by all Hold 
equipment, senled in March, 1997 throu1h proceeds 
from line or credit 

Note payable to a third party bcann& Interest 11 16'~ per 
annum, principle due December I, 1997, noc ~cured 

1997 1996 

S 49,2SO 

I ~6.701 

6 ~.HS 

II 
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HOLD Bf LLING SERVICES. LTD. 
Nores 10 Financial Sra1cmen1S 
Dec.ember 31, 1997 nnd 1996 

NOTE D • NOTES PAYABLE· Continued 

Nore payable to a related party bearing intercJt ar 14% per 
annum. payable quancrly: principle and any unpaid 
imerest due April 1998, secured by S«ond lien on 
Hold advanr..: payment receivables. 

Note payable to a related party bearing interest ar 14% per 
annum: principle and interest due September JO. 1997. 
secured by second lien on Hold advnncc paymenr rcce1vnblcs. 

Less currem maturities 
Long-1em1 ponion 

NOTE E - RELATED PARTY TRANSACTIONS 

• 

2SO.OOO 

299,lSO 

(299.250) 

s=== 

2SO,OOO 

100.QOQ 
1.126.226 

(l,126.226) 

s.=== 

The no1c payable 10 Parent al December 31, 1996 was repaid in 1997 through onsers wilh amounu due from Parent 
The Partnership has olher amounu due under notes payable 10 related parties (See Nore 0). 

NOTE F • PARTNERS' CAPITAL 

Prior 10 the acquisition by Avery in November, 1997, !here was a general pilrtner and six limned partners who 
roger her wirh rhc general partner contribured innial c:apiral of S 1.000 in the following rcspccrive percentages: 

HOLD B&C (general panner) 
Limited panncn 

1~. 

99% 

In accordance with the Partnership Agrcemenr. net profitJ and losses arc allocated in the same rario as the initial 
capilnl con1ribu1io11 1hrough the acquisition date. 

NOTE G • COMMITMENTS AND CONTINGENCIES 

The Company has en1ered inro various non-cancclablc opcra11ng leases relarlng 10 equipment and office space 
Fu1urc minimum paymcnu on lenses having remaining lenns in excess of one year as of December JI. 1997 arc as 
follows. 

Year ending December 31, 
1998 
1999 
2000 
2001 
2002 

Total future minimum rentals 

s 111,917 
109,614 
108,462 
108,462 
108.462 

s 546,917 

f{cnr e\pcnsc for rhe ycnrs ended December 31, 1997 and 1996 amounted to S&4,o08 and S26, 16l. rcspecuvcly 
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HOLD BILLING SERVICES.LTD. 
Notes to financ111I Sta1emen1s 
December 31, 1997 cmd 1996 

NOTE G - COMMITMENTS AND CONTINGENCIES - Conrinucd 

The P:inncrsh1p 1s obligated 10 p:iy m1n1mum usa1c ch:iracs over the hfctame of moi1 LEC b1lhn1 con1rocts Each 
contract hns a minimum usoge amoun1. The rcmolnina minimum usaae for signiflcont contracts 1U December 31, 
1997 is :is follows: 

Contract I 
Conl:t'llct 2 
Others 

Amouot 
S UU.000 

2.:220.000 
972.QOO 

S!:?.077.00Q 

E"Cp1rs 
June :n. 2001 
August 31, 1998 
Throughout 1998 

The Partnership files consolid:itcd sales lllld excise tax rctums on behalf or its customers tor 1he vanous munic1p3I, 
state :ind federal JUr1Sd1c11ons in which its customers do busmess The Panncrsh1p relics on monthly 1:111: rcporu 11 
receives from the LEC's 1n "-'ponina and rcm1mn1 such 1'1JCCS While the Pann .. Nh1p' s cu~tomc:rs arc con1r:ic1ually 
obligated 10 reimburse: B1llin1 for ony disputes with 1oxln1 ou1hor111es tha1 mny arise from such Ohogs. Billing 1s 
conungc:ntly liable for 11ny such disputes or assessments 1f i1s cus1omers arc unable or unw1lhng to honor the 
contract provisions There were no such disputes 111 December JI, I 997 

NOTE H ·CONCENTRATION OF CREDIT RISK AND SIGNIFICANT CUSTOMERS 

Four customers accounted for opprox1mo1ely 48% or the P3ttncrsh1p's revenues in 1997 Three customers accountt'd 
for 90"'• of the Pannersh1p's revenues in 1996 (including 44'~ from HOLD) At December JI, 1997, four cusromcl') 
represented 64'Ye or Billing's outstanding advance payment receivables. At December JI. 1996, one customer 
represented 37% and five customers represented aw. of Billing's OulSta.nding advanced payment receivables Credll 
risk wich respect to trade nccounts receivable generated through billing services IS lim11ed Ill the Comp01ny collects 
us fe s through receipt of oil its customers cash directly from LEC's The credit risk with respect to purchase of 
3ccounts receivable 1s reduced as the Company only advances up to 1S~~ of the 1ross accounts receivable 
purch11Sed M:mngemen1 cv:ilua1es accountS receivable balances on an on-aomg bas1 and provld~ allowances as 
necessary for amounts estima1ed 10 eventually become uncollccuble whteh a1 December JI, 1997 and 1996 were 
considered 10 be minimal. In the event or complete non-performance of accounts receivable, the maximum exposure 
10 the Parmersh1p 1s the recorded amount shown on lhe balance sheet 

The P3nnersh1p is at risk to the extent that cash held at banks ucecds th. federal Depos11 Insurance Corpor:itton 
insured amounts C:i.sh m excess of lh(jC limits amounted 10 approximately $700,000 11 December JI . 1997 The 
Panncrsh1p minimizes this nsk by placing 1ts cash with high crcdu quality financial ins111u11ons 

NOTE I - 401(k) PLAN 

Avery in111a1cd a 401(k) Pion ("Plan") which covers substan11ally all of Avery' \ and B1llina's employees 
Employees c3n contribute up to S9,$00 for 1996 and 1997 Avery matches contnbu11ons 10 tne Pion 11 SO :?S per 
dollar up 10 J'Yo of employees compens:ition ond may make addluonal discretionary con1ribu11ons During 1997 nod 
1996. S4.4 I 3 and S 1,020, rcspcc11vely were contnbu1ed to the Plan ror the benefit of the Pa11nersh1p's employees 

I) 






