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Section 364.3375, Florida Statutes, provides for the

reguiation of Pay Telsphone Service Providers (PSPs) by the

Commission. Subssction (1) provides for ocertification
reguirements. Subsection (2) states the requirements for each pay
telephone station, Subsection (3) provides for acoess

reguirements. Subsection (4) provides for the maximum rate for
locel cein calls., Fisally, Subsection (5) reguires pay telephone
provides to only obtain opsrator service from certificated
provigers of that service.




pd and adopted 4 Report and Order detailing the
implementation of the Telecommunications Act of 199¢. The Order on
on November 8, 1996. The
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and move the pay
competitive-based market. The FCC Order
the

those rules which would provide

ste :
amend/repeal those rules which provide entry/exit barriers to the
pay ' or
double compensation to the pay telephone service providers due to

IR L: Should the Commission repeal Rule 25-4.076, F.A.C., Pay
Telephone Service Provided Ly local Companies, and propose
to the following rules: 25-4,003, F.A.C,,
Definitions; 25-4.0M5, F.A.C., Customer Premises Equipment and
inside Wire; Rule 25-24.475, F.A.C., m Operations; Rules

25-24.508, F.A.C., Scope; 2%-24.%511, F.A.C,,
Applicetion for Certificete, 25-24.518, F.A.C., Pay Telephone
Service; Rule 25-24.516, F.A.C., Non-Local Exchange company; 25~
24.520, F.A.C., Reporting Reguirements.

ql Yes. The Commission should repeal Rule 25-4.076,
F.A.C., Propose amendments to the other rules relating to pay
telephone service.

-.Pl Per call compensation went into effect October 7,
1997, that time, the FOC mandeted that pay telephone service
shall be compensated for each and every call. The

FPSC currently allows pay telephone service providers to charge the
end fee for O+ and O~ calls. Since per call
Compenset ion low PSPs to be compensated by the
interexchange carriers for 0O+ cells, the set use fee should ne
longer m to those calls beceuse that would constitute double
for the same phone call. Per call compensation will

alse apply to O~ calls which are handed off to an interexchange
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carrier. Therefore the set use fee will only apply to 0~ calls
conmpleted by the provider of local exchange telecommunication
services. Sinoe the end user will be charged the set use fee by
the operator service provider (OSP) who will remit the fee to the
PSP, the rule will be added to the OSP rules in 25-24.630, F.A.C.

The OSSP rules, 25-24.630, F.A.C., are currently being revised
set rate caps on the retes and surcharges for various operator
OSPs. Lince the rate caps in 25-24.516,
F.A.C., are for pay telephone stations which provide operator-like
services, the rate caps in 25-24.630 and 25-24.516, F.A.C., should
services. Intrastate toll calls
should have the same rete caps and surcharges as their counterparts

the OSSP The cap in the O.LP rules was
chosen a8 being representative of the maximum rate (rounded to the
next nickel) and surcharges currently being charged by AT4T for
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has been increased from $0.25 to $0.30 per minute and the surcharge
has been increased to $1.7%.

Shile the of these amendments is to modify the Florida
Administretive in order to comply with the FCC Order, there
are multiple effects that the rule amendments have on pay telephone
service providers. By repealing the LEC pay telephone rules and

te include phones formerly

calls. The PSPs

The follow anendnents are being made to comply with FCC
order S6-388 FCC Reconsideration Order 96-439, or are
affilisted with the changes:

- Amands the intersxchange companies rules so 25-24.515,
7.A.C., 1§ Telaphone service) is referenced for the
Toll Fraud lity language instead of the repealed
Rule 25-4.0%6, F.A.C., (Pay Telephone Service Provided by
Loce!l Exchenge Companies);

- Includes LECs’ pay telephone eguipment as ocustomer

:l-'.m:
- can charge for directory assistance;
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can & market-based-rate for local coin calls;
Extended service calls must be billed at the same
gunmmaxmm

set use fee for all O+ calls and IXC completed 0-

affiliated with the FCC's

not
Order but are changes initiated by the staff. These rule

Decreases the nunber of application copies from five to
ted to the Commission;
Allows LECs to provide service in their LEC certificated
ares, to be certificeted to provide
service outside of their LEC certificeted area)
Regquires coin return of any deposited coins if the call
to

m- free access S00/877/088 numbers and dialtone;

for tempocrery and permanent blocking of incoming
in order to deter criminal activity;

Clarifies that both white and yellow directories

;
i
:
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cur

ol on sach pay telephone station

{one in ten fo~ banks) within six
fective date of these rules;

designated parking spaces from intruding on the

or ground space” reguired for wheelchair

stations in confinement facilities
of three pay telephone stations per

local coln reate and certificate number of
the placard by December 31,
effective date of the rules,

4 inmate phone that after a
call will be terminated;
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intrastate teoll cells from
$0.25 per minute to $0.30 per minute;
- Increase the surcharge for intrastate toll calls to

- Reguires incoming calls to be received free of charge for
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to one year would creste costs ranging from $120 per pay station to
- : of $151,.918. As discussed above,
this by staff. PSPs may incur costs to
comply with placard, woluse control, both white and yellow page
dai , and acosssibility requirements. PSPs could no longer
set for O+ calls and IXNC completed O~ calls,
However, offsetting additional reguiatory costs would be the
to te for intrastate toll calls from

$0.2% to $0.30 per minute and the surcharge for toll calls from
» the ability to charge what the market
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Statutery Antherity: Staff believes the proposed rules comply
with the federal reguirements, as well as Section 364 3375, Florida

E



AR 2: If no reguests for hearing or comments are filed, should
the rule amendments as proposed be filed for adoption with the
Secretary of State and the docket be closed?

BECOMMERRATION: Yes.
SEAEE AAEALS: Unless comments or requests for hearing are filed,

the rules as proposed may be filed with the Secretary of State
without further Commission action. The docket may then be closed.

Attachments:
Statement of Estimated Regulatory Cost
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25-4.00) Definitions.
For the purpose of Chapter 25-4, the Seldewing definitions of the
lollowing Lerms epply:

(1) *"Access Lime* or *Subscriber Line.* The circuit or channel
between the desarcetion point at the customer’'s premises and the
serving end or clase § central office.

(2) "Average Busy Season-Busy Hour Traffic.® The average
traffic volume for the busy season busy hours.

(3) "Busy Nour." The continuous ome-hour period of the day
during which the grestest volume of traffic is handled in the
office.

(4) *Busy Seascn.* The calendar month or period of the year
(preferably 30 daye but not to exceed ‘0 days) during which the
greatest volume of traffic is handled in the office.

(5) *Call.*” An attempted telephone messege.

{(6) *Central Office.* A locstion where there is an assesbly of
eguipment that establishes the oconnections between subscriber
access lines, trunks, eswitched access circuits, private line
facilities, and special access facilities with the rest of the
telephone network .

(7) *Commission.* The Florida Public Service Commission.

(8) *"Company.* *Telecommunications Company.* *Telephone
Company.* or *"Utility.* These terms may be used interchangeably
herein and shall sean *“telecommunicetions company* as defined in
Section 364 .021(33), Florids Statutes.

CODING: WSords underlined are additions; words in
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(%) *Completed call.” A call which has been switched through
an established path #0 that two-way conversation or data
transmission is possible.

(10) *"Disconnect® or *Disconnection.* The dissociation or
release of & circouit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due To & service interruption.

(11) *Drop or Service Wire.® The comnecting link that extends
from the local distribution service terminal to the protector or
telephone network interface device on the customer’'s pr-mises.

(12) *"EBxchangs.* The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. An exchange may include more than one central office
unit .

(13) *Bechange (Service) Aresa.” The terrvitory of a local
exchange company withis which local telephone service is furnished
at the axchange retes applicable within that ares.

(34) *"Extended Area Service." A type of telephone service
whereby subscribers of & given exchange or area msay complete calls
to, and receive messages from, one or more other exchanges Or areas
without toll charges, or complete calls to one or more other
exchanges or areas without toll message charges.

(18) *"Extension Station.* An additional station connected on
the same circuit a8 the main station and subsidiary thereto.

(16) *PForeign Bxchange Service.* A classification of local

CODING: Words underlined are additions; words in
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exchange telecommunications company exchange service furnished
under tariff provisirns whereby a subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) *Intercept Service.® A service arvangement provided by
the telecommunicstions ocompany whereby calles placed to an
uneguipped non-working. disconnected. or discontinued telephone
number are intercepted by operstor, recorder, or sudio response
computer and the calling party isformed that the called telephone
nuniber is not in service, has been disconnected. discontinued. or
changed to another number, or that calls are received by another
telephone. This service is also provided in certain central offices
and switching centers to infore the calliry party of conditions
such as systen blockages, insblility of the system to complete a
call as dialed, no such office code, and all circuits busy.

(18) "Interexchange Company.* Any telecommunications company,
as defined in Section 364.02(33), Fiorids Statutes, which provides
telecommunicat ion service between local calling aresas as those
areas are described in the spproved tariffs of individual local
exchange companies. *Intersxchange Company* includes, but is not
limited to, Multiple locetion Discount Aggregators (MLDA) as
defined in subsection (32) of these definitions.

(19) *inter-office Call.* A tslephone call originating in one
central office but terminating in snother central office, both of
which are in the same designated exchange ares.

CODING: Words underlined are additions; words in
strusk-through (ype are deletions from existing law.
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(20) “Interstate Toll Message.® Those toll messages which do
not origimate and terminate within the same state.

(21) *Istertoll Trunk.* A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which toll calls are passed.

(22) *Intre-office Call.” A telephone call originating and
terminating within the same central office.

(23) *Intre-state Toll Messege.® Those toll messages which
originate and terminate within the same state.

(24) *"lovelid Busber.* A nusber comprised of an unassigned
ares code susber or & non-working central office code (NXX).

(28) *large LEC.* A local exchange telecommunications company
certificated by the Commission pricr to July 1, 1995, that had in
excess of 100,000 sccess lines in service on July 1, 199§,

(26) *Local Access and Transport Area (LATA)® or *Market
Area.” A gecgraphical area, which is loosely based on standard
metyopolitan statistical aress (SMSAs), within which & local
exchange company (LEC) may transport telecommunication signals.

(27) *local Exchange Telecommunications Company (LEC).* Any
telecommunications company. a8 defined in Section 364.021(6),
Florids Statutes.

(28) *Local Service Area® or "Local Calling Aresa.* The area
within which telephone service is furnished subscribers under a
specific schedule of rates and without toll charges. A local
exchange telecomsunicetions company’'s local service area may

CODING: Words underlined are additions; words in
stvesh-theough type are deletions from existing law.
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include one or more exchange aresas or portions of exchange areas.

(29) *"Main Station.* The principal telephone associated with
sach service to which & telephone nusber is assigned and which is
connected to the central office eguipsent by an individual or party
line circuit or channel.

(30) *Message.* A completed telephone call.

(31) *milesge Charge.* A tariff charge for circuits and
channels connecting other services that are asuxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign csntval office services, privete line services, and tie
lines.

132) *"suitiple Location Discount Aggregator (MLDA).* An entity
that offers discounted long distance telecommunications services
from an underlying interexchange company to unaffiliated entities.
An entity 4 & MLDA if one or more of the following criteria
applies:

(&) It collects tees related to interexchange
telecommunications services directly from subscribers,

(b) It bills for intersxchange telecommunicetions services in
it Own name,

{e) It is responsible for an end user’'s unpaid interexchange
telecommunicet ions bill, or

(d) A customer's bill cannot be determined by applying the
tariff of the underlying interexchange company to the customer’s
individual usage.

CODING: Words underlined are additions; words in
strush-through type are deletions from existing law.
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(33) *Normal Working Days.* The normal working days for
installation and construction shall be all days except Saturdays,
Sundays., and holidays. The norsal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are cheerved by sach individual telephone utility,

(34) *Optiomal Calling Plan.* An optional service furnished
under tariff provisions whick recognizes the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

(35) *Out of Service." The inability, as reported by the
customer, to compleste sither incoming or outgoing calls over the
subscriber‘s line. "Out of Service* shall not include:

(a) Service difficuities such as slow dial tome, circuits
busy, or other network or switching capacit; shortages;

(b) Inmterruptions caused by & segligent or wiliful act of the
subscriber; and

i) Situstions in which & company suspends or terminates
service because of nonpayment of bills, unlawful or improper use of
facilities or service, or any other reason set forth in approved
tariffs or Commission rules.

(36) *"Outside Plant.* The telephone eguipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of -way betwesn the central office and subscribers’
locations or between central offices of the same or different
exchanges

CODING: Words underlined are additions; words in
strush-bhrough Cype are deletions from existing law.
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(37) *"Pay Telephone Service Company.® Any telecommunications
Company v—ether—than-o—Letei—iinchange—Geapanyy which provides pay
telephone service as defined in Section 364.3375, Florida Statutes.

(38) "Primary Interexchange Company.* The pre-subecribed toll
service provider for a subscriber.

(3%) “Service Objective.* A guality of service which is
desirable to be achieved under normal conditions.

(40) *Service Standard.* A level of service which a
telecommunicat ions company. under norwal conditions, is expected to
meet in ite certificeted terrvitory as representative of adeguate
services.

(41) *Swall LEC.* A local exchange telecommunicetions company
certificeted by the Commission prior to July 1, 1998, which had
fewer than 100,000 acosss lines in service on July 1, 1998,

(42) *Station.” A telephone instrument oconsisting of a
transmitter, receiver, and associated apparatus o0 connected as to
permit sending or receiving telephone messages.

(43) "Subscriber® or "Customer.* These terms may be used
interchangeably bherein and shall wmean any person, firm,
partnership, corporstion, municipality, cooperstive organization,
or governmental agency supplied with communication service by a
Lelecommunlcat ions Company .

(44) *"Subscriber Line." See "Access Line. "

(45) *Switching Center.” Locstion at which telephose traffic,
either local or toll, is switched or connected from one circuit or

CODING: Words underlined are additions; words in
stoush-aheongh type are deletions from existing law.
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line to another. A local switching center may be comprised of
several cestral office unite.

i46) *Toll Commecting Trunk.* A trunk which connects a local
central office with ite toll operating office.

(47) *Toll Message.” A completed telephone call between
stations in differeat exchanges for which message toll chargee are
appliceble.

(48) *Traffic Study.* The process of reconding usage
measurensnts which cen be trensliated into required guantities of
equipment

(4%) *Trouble Report.* Any oral or writtea report (rom a
subscriber or user of telephone service to the telephone company
indiceting improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has contyol.

(50) *Tyunk.* A communication channel between cent-al office
unite or entities. or private branch exchanges.

(51) *Valid Number.* A number for s especific telephone
terminal in an assigned ares code and working centrel office which
is equipped to ring and connect a calling party to such terminal
nunber
Specific Authority 350.137(2) »s.

Lav lsplessnted 364.01, 364.02, 364.32, 364.335, 384.337 Fs.
History--Reviesd 13-1-68, Amsnded 3-31-76, Pormerly 25-4.03,
Amended 2-23-07, 3-4-92, 13-21-93, 3-10-%,
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25-4.0345 Customer Premises Bguipment and Inside Wire.

(1) Definitions: Por purposss of this chapter, the gdefinition
Lo the following Larns delindtdens apply:

(a) *Customer Premises Bguipment (CPE)_.* includes terminal
eguipment intended for use on the customer’'s premises such as pay
telsphonss., telephone sets, teletypewriters, data terminal
eguipment, mobile telephone terminsl eguipment, private branch
exchange eguipment, key eysten eguipment, dislers and other
supplemental eguipment. CPE doss not include *$11° public safety
answeling point eguipment (ALl. ANI. ACD equipment | y—deeei euchange
company —pey —telephene—Stettone; O lelecommunications devices
reguired by hearing or speech impaired subscribers.

(k) “*Demsrcation Ppoint. . * The ée—she point of physical
interconnect ion (connecting block, terminal strip, jack, protector,
optical network isterface, or remote isolation device) between the
telephone mnetwork and the customer's premises wiring. Unless
otherwise ordered by the Commission for good cause shown, the
location of this point is:

1. Single Line/Single Oustomer Building -- Either st the point
of physical entry to the building or & junction point as close as
practicable to the point of entry.

2. Single Line/Multi Oustomer Building -- Within the
customer’s premises at a4 point sasily sccessed by the customer.

3. Mulci Line Systess/Single or Multi Customer Building -~ At
& point within the same room and within 25 feet of the FOC

CODING: WNords underlined are additiocns; words in
strush-bhrouwgh type are deletions from existing law.
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registered terwminal equipment or cross connect field.

4. Temporary Accommodations Subscriber Premises with
Inadeguate OGrounding f(e.g.., eome mobile homes, trailers,
houssboats, comstruction modules) -- On a permanent stake, pole, or
structure with & suitable safety ground.

(c) *Complex Bguipment Wwire® Ihg ée-ehe premises wiring owned
by the local exchange company which may be used as station wiring
and to comnect off-premises extensions and is beyond the normal
dens:cetion pointe.

(d) *Inside Pwire® All ¢o-eii wire or cable other than complex
eguipment wire located on the customer’'s side of the demarcation
point

(@) *Customer Premises® Ihg 4eo—ehe discrete real property
owned, leased, or controlled by & customer for the customer’s own
business or resident ial purposes .

(2) The provision and saintenance of LPE Gwetensr-Premieoce
Sguipgneat—4+GR8H and inside wire. but not complex equipment wire, s
deregulated for intrastete purposes.

(3) Network facilities wp to and including the demarcation
point are part of the telephone network, provided and maintained by
the telecommunicetions company under tariff.

(4) OPE Network Responsibility. No CPE may harm the network by
introducing signals that interfere or affect other subscribers or
network operstions.

Specific Authority 350.127(2) »s.
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Law Implessnted 364.03 PFS.
History--Sew 12-13-52, Amended 9-30-85, Pormerly 2%-4.34S§,

4-16-90, 3-20-96________.

l

25-4.0% Pay Telephone Service Provided By Local Exchange

|
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s er iTevetere SUTvEng Gontinement 801 1CICS Shett PrOviee
tor compiTtian 6 B3 SRMEte CB13® Sriewed by the continemcnt
o saty

Specific Authority 350.137(2) »S.

Law Ilmplemsnted 364 .03 FS.
History--New 12-1-68, Amanded 3-31-76, -4-78, Formerly 25-4.76,
m l'."" .'u"”o ”"l'n. """. “".'“c u"".“

1% -abdd e
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ll 25-24 .47% Company Operstions; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
*loca.” should be omitted or interpreted as *toll®, as they shall
apply only to intersxchange and not local service.

¢ ® 9 & v & w W
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Section
”'. om

25-4. .00

25-4.038

25-4.039
/407

Portions Nee
Title Applicable
Complaint -- Trouble A sbomre
Reports, etc
les.gr and Al LVome
Construction of Plant
Safet) Ba o S
Traffic Asitene
Aeguacy of Service SUbSeCt 1ONe 4 4By

At y—tbry (5] ried

> 4 wie ey Fosephane Sotvice  Ats Subseeticne

AL _A8.3.5
35-4.077

25-4.080

Frovidet by-ieeei—— ——eROePt-+ivr
et LB O

Pay Isispbons Ssrvics  Subssction (20)
Metering and Recording All Subseetieon <&+
Bguipment

Operation of Subseclion (1) Sweecotsons
Te lecommusicat Lons et tey
Relay Service

(2) A company may act as an agent of the customer in obtaining

CODING .
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service from the local exchange company, provided the local
exchange company bills the customer directly for the service
rendered

Specific Authority 350.137(2) Fs.

Lav Implemsnted 364.03, 364.008, 364.17, 364.14, 364.15, 364.16,

364,18, 64005, 364.30, 364.337, 364 .45 8.

Ristory--Sew 2-23-87, Amanded 6-24-90, 9-16-92, 2-3-93, 3-13-96_

PART X1

RULES GOVERNING PAY TELEPHNONE SERVICE PROVIGES-

B -SR-S i i Pibliitnain «asbihdii e
25-24 500 Reserved
25-24 .50% Scope
25-24.510 Omrtificete of Public Convenience and Necessity Required
25-24.511 Application for Certificete
25-24.512 Improper Use of a OCertificate
25-34.513 Mpplication for Approval of Sale, Assignment or Transfer

of Certificate (Repealed)

25-24.514 Cancellation of a Certificate
25 24.515 Pay Telephone Service
25-24 516 Nen-deeei-lnchenge-Cenpany Pay Telephone Rate Caps
25-24 520 Reporting Reguirements

CODING: Words lined are additions; words in
struelh-thoough type are deletions from existing law.
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25-24.505 Scope.

(1) This part applies to any person other -than—a-—booad
Swehange—-Genpany providing pay telephone service. As provided by
Rules 25-4.002, 25-5.001, and 25-14.001, no provision of Chapters
25-4, 35-%, or 35-34 shall wpply to pay telephone service
companies, exoept the following: 25-4.003 (Definitions), 25-4.0161
(Regulatory Assessment PFees; Telecomsunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 35-4.04) (Response to Commission

Staff Inguiries) .

Ter e Sht AELERE SRCEE TUITE I IREEREISTERT WIth PISVISIene
ot maptee - Sht. Prertds SLEtWLes: GF TOPLrEs Poy TCICPRERe SOTVieT
Compan: e SUPLeTt +O ¢INe PErt ere caor ced (FER Sweh PrOVIStone o
ate Subcert ©0 G1EITIENt Fogu . FOMeTt S Chan StRCTVISE Proecrilbes tor
e L OPRone COMPARICS UREEr the Suthority of Sootian 64 S84 Froride
ttatwtee
L w e Y SRR T eRRt - MBY PEtition Hor eneaption {ron eppitcebic
portions of Chapter 04, Frortds ttetutes, or for eppitcetion of
Aot TOGUITOMENt® theh cthcorwier Ppreescrided tor tesophone
Compatics @y Ghapter o4, $iefi6s Statutce, whdcr the ewthority of
beetton Ste 9+, Fierits Gtetutes
Specific Mthority 350.127(2) Fs.

Lav Isplemsnted 350.113, 350.118, 350,117, 364.01, 364.016, 364 .02,
S64.07, 3400, 364183, 364.185, 364.32, ¥4 037 8.
History--Mew 1-5-87, Amended 13-13-98_ .

CODING: Words underiined are additions; words in
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25-24.511 Agplication for Certificete.

(1) ARy Bersch desiring 1o provide pay tselsphone serviges muat
have a pay talsphons ssivics certificats.

12) An applicant shall submit an application on Form PSC/OMU
32 UK 4o, snpitled “Asplication Form for Osrtificate Lo
Exovide Pay Inlsshons Service Mithin the Stats of Florida.” which
is incorporeted imto this rule by reference and+Fere-PSGiN—3d
TP GRSt AAPPE testtan Sern 400 Vet teste to Frevede oy
e s ophane - SSIvIes -HrEBIe—+80 - 64ete ob-$iertds 4 nay De Oblained
from the Commission’'s Division of Cosmunicetions. A» non-rsfundable
spplicetion fee of $100.00 must asccompany the filing of all
applications  Ghee—0-o-asn-—celundebieo $eo—to-cover the—ceste of
Proccestag She EPLtat ot R +¢ RSO BWS TTIOvance Sh the GPPTeves
or Gentes 94-o Serttivente .

1304 o original and Lyg $ewe—464 copies of the applicaiion
shall be filed with the Division of Records and Reporting.

A48 Any pay telsphone service authority previously granted
or granted hereafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll pay
telephone service. A certificete to provide pay telephone service
does not caryy with it the authority to provide local exchange or
interexchange service. A separete application must be made for such
suthority.

18)+4% A certificate will be granted if the Commission

CODING: Words underlined are additions; words in
sterueh-hrough type are deletions from existing law.
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determines that grant of the application is in the public interest.
One certificete per applicant will be granted unless the applicant
shows that granting of additional certificates is in the public
intersst. A new certificste will not be granted to any applicant
who has previously had & certificate imvoluntarily cancelled unless
the applicant shows that granting of the new certificate is in the
public interest.

Jpecific Authority 350.127(3) »s.

Lav Inplemsnted 364.32, 364.33, 3664.308, 364.337, 364.3078, 364.348
rs.

Ristory--Sew 1-5-07, Amended 9-20-89, 4-7-91, 11-20-91, 12-21-92,

i3] Pey tsisshons stations shall be lighted during the hours
of darkness when light from other sources is not adeguate to read
instructions and use the inetrument

13) 49+ Bach pay telephone station shall return any deposited
anount Aif the call is not completed, except messages to & Feature
Group A acces: number

14) 4% Bach pay telephone station shall permit dipect fres

CODING: Words underlined are additions; words in
type are deletions from existing law.
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1] scoess to the universal telephone nusber *911*, where operable_ r

s v

i0
i
12
13
i4
i%
16
b8
18
%
20
21
i2
3
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WUt TOGUI TR SR wer of © COIN. PEPET MUY T @ CTreSit SeTe .
Wnore Sweh RUIBET t9 REt GPOTabie . The StetIen ehatt PRt aeccoe
O . TEREY CHCRARGE  CEMPAnY 01t  SPOTetor whder She cone
ot oD

A5) Bach pay tslsphons station shall psrmit direct {rse acceas
1o dialions.

i8) _Each Pay tslsphone siation sbhall permil direcl LIes access
to toll Lxes nusbers is.g.. 800, 877, and B88).

L1i46% Bach pay telephone station shall complets calls

whtheut-charge—pesmit-sosess to locel and long distance directory
assistance,_

i8) Each pay tselsphous station shall complels Calls Lo end the
terophone-aunbor—of—aby-poresn responsible paily for repairs or
refunds Ry direct II88 AC0SEE . Set—mey —previde Seeess by oot
ettt ANy TERG CHEIERET Gt FTTIeTY AEetStenor Thefwece eppricd to
T POy CCIOPRERE SEFVIOT GERPaNY WMoy BC PEESeS TR +O the CuStomeT

A2)+6 Baospt as ssevided Lo paragraph 2icl. sach pay Seek

telephone station shall be eguipped with a legible sign, card, or
plate of resscnsble permansace which shall identify the following:

refunds, address of responsible party, free phone nusber of
responsible party. clesar dialing instructions (including notice of

CODING: Woprds underlined are additions; words in
strvoh-through Lype are deletions from existing lew.
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the lack of availability of local or toll services), and Lhe logal

il LBLE . Rere PPItOEhIe, @ BLEtoment Shat the phoene 4o Rt
Mt STES B R SEOE T ERORERGT T ARy
ikl Por those pay talsphons stations that will terminate

conversation after g minisus slapsed Lime #6-wimwees, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior to termination of the phone call.

il Pay tslsphone providers bhave until Decesber 21, 1338, o
six months afier the sffisciive dats of this uls. sbich sver is
dater, 1o comply sith the reguirssents of placing the certificals

| susber on the pay tslsshons station sign. sard. o plate.

LAR) 46+ Bach pay telephone stetion which provides access to
any interexchange company shall provide colr free access, except
for Péeature Qeroup A asccess, to all locsally available
poy Stations th CguUEl SOTEEe etees; 5. ! sl (ess ehate be provided
through the forms of access purchased by locally svalleole long
distance carriers Such A8 end-shedi-—dneiude 10XXX+0, JOKXKK-0.
ALLKOXD, 950, end Loll Lree (8.8, SO0, 877, and 8881 access. Few
ttrrtee oy TS ATMIE SGONTES LN N CEWG | STCCBE - FOaT . 1 wetbu ey o
traneiatet 4o o te-dirertiy aveess At Utherwies, 0 hon egquet
SreTer Groee 6 et SETeetiy Foute o en hivi eperetor and the
et TEct Ton Catd SRelT S RGOt WheTe ¢ 19 ROt wveliabie; ¥

shai s Touwte o the Wl eporetor for trancter to A4 and the
aeet ruct o curd Shess So fdscete
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L) %o sales solicitation shall be allowed during the
interval between the last digit dialed by the end user and
connection with the interexchange carrier.

L2045 All o= calls sball be iniiially routed 1o Lhe ssrving
Accal sxchangs tslscomsunications provider. All oLher éseveiete
calls, including operator service calls, gay eh 34 be routed to the
bay lelsphoDe SIOVAASX 'S CAIZASK Of ChQICE desei—enchenge Senpany.
unless the end user dials the appropriate access code for their
carrier of choloe, i.e., 950, 806y JOXXX, J0KCCK. A00KKKK. and toll
fxes acosas 8.8 800, 877, and 888) .

132)48% fa) Bach pay telephone station shall allow incoming
calls to be veceived at all Limes. with the exception of those
located at eenfinsnsnt-Sestitttes,y hospitals, emd schools, and ee
locetions specifically exempted by the Commission. There shall be
no charge for receiving incoming cells for the Lirst five minutes.
An_audibls aetics of discopnect sball be provided prier 1o
discounect. lncoming calls sxceeding five minutes shall be rated
an a local coln call. Requests for exemption from the regquirement
that esach pay telephone station allow incoming calls shall be
accompanied by & cospleted Fopm FoRN PSC/OMU-2  (KK/XK) +dddisdd,
satitied “Segusal io Block lacoming Calls.” which is incorporated
inte this rule by reference god~—FalN-HS6r B9 —+iivritir ontttied
neguest ——to —Sreeh —iacemeng —Geise; Mmsy Le Cblalned from  he
Commission’'s Division of Communications. The form reguires an
attestation from the owner of the pay telephone, the owner of the

CODING: Words underlined are additions; words in
type are deletions from existing law.
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criminal sctivity fecilitated by incoming calls being received at
the specified pay telephone. A separsate form shall be filed for
ecach telephone nusber for which an exesption is sought. Where
incoming calls are not received, central-office based intercept
shall be provided at no charge to the gnd usssi end-wser and a
written notice shall be prominently displayed on the instrument
directly asbove or below the telephone nusber which states:
*Incoming calls blocked at reguest of law enforcesent .*

L1i4) 46 Bach pay telephone station must be connected LQ an
udavidual ACORSE liLs ee-—provided ta the pey -teiophonc Soeses
tariit oticred Gy the 10061 CnGhange CoNpary

underlined are additions; words in
type are deletions from existing law.
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L5146+ () Bach pay telsphons ssxvice company shall permit
ouigoing calls 1o be placed from its pay telsphons sLAtions at all
Limes

Ikl Bach pay telephone service company shall make all
reasonable efforts to minimise the extent and duration of
interruptions of service. Service repair programs should have as
their cbjective the restoration of service on the same day that the
interruption is reported to the company. (Sundays and holidays
CrCeLl 88 i Rath-SOIOPhaRe Wittty Shets Conduct 40 -SPerattone

LS80 lal+44+ Where there L5 4 silgls Day lslsphons stalliopeve
fower than -three telophanes socated +h-o growy & Culisul whils and
ellow sags directory for the entire local calling area shall be
maintained st-eseh-etetden. Where there are Lwg theee Or more Ray
telephones SLAlions located in & group. & quursnl whils and yellow
Bags directory for the entire local ocalling area shall be
maintained at mm station. However, where telephone pay
stations are fully enclosed, » guizent whils and yellow pags
directory shall be maintained at each pay tslsphons station.

CODING: Words underlined are additions; words in
strush-bhrough type are deletions from existing law.
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mual_asnear on the placard AL dirsciory Assistance at no charge is

being provided.
A48 Normel saintenance and coin collection activity shall

include & review of the cleaniiness of each pay telephons station
ane TOAPEREDIe—SHEerte Shei B MEte o oheure thet Sbb- ot et
TRt 1 ONS GFe SITan Rt $T0e of SEOtTUStIene .

L8LIal 44+ Except as provided in paragraphs (18) (al-(c)and
S Sumeeettene it ary —tsts i an® +téreer Lelow  each pay
telephone SLALIUN SNSEStIed-etter Jonuery &, +46+ shall
conform to SEClioDS 4.28.5.40 and 4.23 ewhecetione 4 ittt
ond—ibri—tvdb® Of the Americar National Standarde Accessille
and Usabls Bulldings and Facilitiss. approved Decesber A5, 13392,
opoeitrestiens for Nerctng Sut idteee end Fecirttice Arocsstbieo and
weabie Wy RPeIess iy HEREteapped rCopic. SEproved Ffebruear r S sves

by the Aserican National Standards Institute, Inc. (ANSI
ALI7.20-02004006), which is incorporsted by reference into this
Tulie ek Gerephene StEtIen tRetel 1o8 PrIor o Jetuary S

Tt e GoRtere +o the above Stenderés Sy Jenwery 4, 88

ikl Mugrgter—lfbestive June i, i9biy where lhele are Lwo Of
wore pay telephone stations locsted in & group, there shall be a
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strush-theough Lype are deletions from existing law.
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ninimus of one telephone per group of tem which conforms to the
ANSL ehove-ssntéened standards Listed 1o subssction (18) (a). The
conforming station must be physically located in the group of pay
telephone stations or must be lostallsd within a clear line of
sight within 15 feet of the group and Lhe rouls 1o Lhe conforming
aLation must be free from wheelchair barriers.

gl 4o Except for locations on floors above or below entry
level in bulldings not serviced by a ramp or elevator, pay
telsphons sweh stations shall be placed in areas accessible to the
physicaily handicapped.

idi4ed Bay tslsphons Sialions Seetsens located in buildings
which are not yheglChall sccessible so—phyetesiiy—handtcopped
pevesns must comply with all ANSI provisions cited in this

the sifective dats of Lthese rules.
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1281446 Toll Fraud Lisbility.
() A company providing insterexchange telecommunications

collect from & pay telephone provider for charges billed to a line
for calls which originsted from that lime through the use of agcess
codes such s 10XKE-®, LOKKEX. JOLKXKX. 350. and toll iree (e.9..
E00. 877, 888 0NNE-Sby— S0 ArPRAE+Or—or 4888 access codeg, OF
when the call originating from that line otherwise reached an
operator position, if the originsting line is subscribed to
outgoing oall screening and the call was placed after the effective
date of the cutgoing call screening order.

() A company providing interexchange telecommunicat.ions
services or local exchange LelescommuBicaLions services shall not

CODING: WSords underlined are additions; words ia
struch-through Lype are deletions from existing law.

e 4D o
56



¢ B 9 B W s o N e

T
- » w - oo

FEY
17
18
is
a0
2
22
23
ie
25

collect from a pay telephone provider for charges for collect or
third susber billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the sffective date of the incoming call screening order.

(c) Amy calls billed through the provider of local exchange
LeleCONMUDACALLIGNS SSIYLORS eswpany Or directly by an interexchange
company, or through & billing sgent, which have been identified as
not ocollectible as described in parsgraphe (20) (a) and (20) (b)
above, must be resoved from any pay telephone provider‘s bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Ray lalsphons providers shall give such Sweh
notice eheli-—be-peovided to the provider of Jlocal sxchangs
LS.SCONMULLCALIONS SSIYICRS W86 and Lhe LNLEIMACLALGS CONDAL) W6
in writing so later than the due date of the bill.

(@) The provider of Jocal sxchange LeleCOmMMULLICALIONS BRIV.iCes
WRE is responsible for charges described iu paragraph [(20) (e) That
are associated with the failure of the provider of local sxchangs
LeleConmuilCAlions SSIVICRs ‘e screening services.

(e) The inlersachangs COnpAny & is responsible for charges
described in parsgrapk (28] (c) that are sssociated with the fallure
to prope:ly walidate calls via the appropriate provider of local
exchange LELGCOMMULLCALLONS BSIYICSs eempeny dats Dase

(f) Definitions: For purposes of gubsection (20) shie-wule the
Lerme
—lw  "Bffective Dete* shall mean the date after the call

CODING: WMords wnderlined are additions; words in
struch-thoough type are deletions fron existing lew
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screening order was placed and associated charges apply.

(g) Any charges accrued to & swbsesiberie line when the
subscriber has subacribed Lo pedd the provider of local exchange
LeleCOonMURiCALIONS BRIVICORE eswpany O screen calls described in
paragraphe (20) 1a) end (20] (b) sbove shall not be the basis for
discont inuance of local and intrastate service.

L2048 Providers eserving confinesent facilities shall
provide for completion of all inmate calls allowed by the

Lav Implessnted 364.03, 364.035, 364.063, 364.307, 364.345 FS.
History--Sew 1-5-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-94,
u-’,’“' "_M-

i% 24 S1¢ Bes-teesi-dEnchenge Gumpany Fey Telephone Rate Caps
(1) Rates charged any end user by & pay telephone provider,

CODING: Words underlined are additions; words in
struck-theough type are deletions from existing law.
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Rroviding operator ssrvice within the pay telsghone premises’
sauipnent, shall mot exceed the following:

(a) localéessd coin calls -- Lhe zate posted At the pay
LeaCiliclt SLALLIUL O TOte CEUIvEIent ¢0 the 100eT SrIR Pate of the
FTEEET CRCRBRGE | CIEGERIRN S CEt S ONS CORPENY . —CRCCPE that S PROvider
GOINe @ BOBIt COre SYOLED May Tharee $t vv $or e ecat Ppate socar

CaT MESe $PRR - PEY CCIOPheane 1Coeted th o continenent fattiity
(b) Extended sres service (EAS) coin calls - & rate eguivalent

to the local coln call rate.

(e) Bxtended cealling scope (ECS) calls - the rate eguivalent
to the local coin rete.

(@) 2= 2oll DON-JSIROR Lo -RerSOn - A maaimun ale of 50,30 per
minute, Rlus & 5175 chargs. sntrelbAfh—end—itntoridfh—toli—ocorn
Ceiie W PEte ot $-Ph POr Minute; Prue w $i . ve Surcherger
e e g AR erlATA o1 1 hen Cotn-eetie biited divestiy or

ninule. Raus 8 £J.25 chaige.

(2) A pay telephone provider shall not obtain services from an
interexchange carrier or an operator service provider unless such
carrier or provider has obtained a ocertificsete of public
convenience and necessity from the Commission.

(3) A sot use foe of §5.25 shall apply to all completed év—and
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0 local end-4nteeihih-teld calls placed from pay telephones. A

b s et e bee WSy SRt EeRE i Y B SR T8 40 compieted G- e
B A e

Specific Authority 3$0.127732) FS.
Law lmplemented 364.03, 364.3075(4), (S) FS8.

History--New »-5-95, hasnded .

2524 520 Reporting Reguirements.

(1) Each pay telephone service company shall file with the
Commission’s Division of Communicetions updated information for the
fellowing itewms within Lan 6 days after a change occours:

(a) The street address of the certificete holder including
nunber, Street name, Ccity, state and sip code, and the mailing
sddress if it differs from the street address.

(b) Name, title, and phone number of the individual
responsible for contact with the Commission.

TET Bme ey AT IORORG SOTVES Company Sheii by dateery i of

et eRt STOvIGe @ TOReTt G0 tHE IOCrel crohater Companies 1 1ot ihe

tive Station fumber and ceeatten of ari of 1te pey teiephoncs
Specific Authority 380.3137(2) M.

Leaw lmplemented 350 115, 350.117, 364.17, 364,18, 364.105, 364.337
FS.

History--New 1-5-87, Amanded 1-2-91, 12-2%-92, .
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MEMORANDUM -
0. oy 1 122 P BAS

DIVISION OF APPEALS (CALDWELL)

13

STATEMENT OF ESTIMATED REGULATORY COSTS, DOCKET NO. 951560-TP,
FROPOSED REPEAL OF RULE 2540%, FAC. PAY TELEPHONE SERVICE
PROVIDED BY LOCAL EXCHANGE OCOMPANIES, AND PROPOSED
mnmmrmmmw FAC.

2543511, FAC, APPLICATION FOR CERTIFICATE. RULE 25-24 515, FAC.
PAY TELEPHONE SERVICE. RULE 25-24 516, FAC, PAY TELEPHONE RATE
CAPS, AND RULE 25-24 520, F AC . REPORTING REQUIREMENTS.

SUMMARKY Of THE RULL

The cumest sules s Chagaer 25-24. FAC. govern g pay \clephone service apply 0 any
ICHERTIEMCERONS Company ol thas ksl cachangs companses (| H( ) that provide ey Welephcooe
sorvice e defined i Section 364 3375, Flonds Susuies (199%)  LECs are governed by Rule 294 0%,
P AL Py Telaphons Service By Local Eachangs ¢ ompanies

The propossd rule amondments would repesl the separese nale for [HCs providing pey
iwiophone sorom. extnd the scope of Gar other pey wiephone rubes L i lude | FL s and require that
CAm persot desnng o provide pey elophone sorvices must heve s pay iclophons coruficase © Thus.
e ruies woukd cominne all iy Wwiophons sen e providen (PSP ) under the same roguircments

The amendments would sise implemen heodoral ( cuumunscations { ommisson (FC)
roguirements foutd 18 FOC Repon and Onder 90388 and HOU Order 96-43% on Keconsderation
Adopung thes: requiements s secessen) W0 brng Flonds wno compliance weth the 1 (s cnders
Clese requiroments Wcieds  defining te LEQ ) pey wiophons oyuipeent 8 L usomer preriecs
equpnen alicwing e PSPy W chage fr Grecton assustance . allowing the PSP w0 Charge s manket
tased e for locel s calis. and decontinuing e s use for for all U0 and IXC compiewd O cally

The propossd amendments wniude spocific reic cape eagressed o dolian and conts thet pey
wiophone roviden musl nof eaceed he vanous (ypes of el The proposed amendmeonts would also
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alivw mane Sexitulity ® ErOVIGEn ke mumman ength of cails 8l confinement tacubes. allow & charge
o incoming calls after five munutes and add condiions for exiending incomang cal! bocking where
exemped  Ouigoing calls would be reguired o he pormanied o all tmes  bn acdibion. pay telephiones
would heve W meet cenas Amencar Natons Swandards lnstutute (ANS!) requirements for
handiapped users Funally pey ielephons matons kceted i confinemen! tacibines would e cvemp
from conain requIments. and oulgoing local and long dumance calls st those talines could 1 be
lemuneed wat: Sfer & mammarr clapend G of en Mminues

An IWECOMMUEICAONS COmpan) hat frosides ey ielephons sen e wosdd be reguired o
comply with the proposed rue amondments o Plonda ceruficates W providc pey lelephone
e TDUnCAbons ENIce e ouent!y heid by over | 0K entines  The companies range from soic
Propricion with ont pey wiephont « e companes with h _aands of pey elcphone Buroughout
Ui ate

Apy individusl the uses & pe welephone o Flonds could be idiect)y impacied by the
propused nuke smendments wher suglemenisd th pey Wiophone providen  They would be the ullimate
brarer of e costs and recerver of e bonefita of the raic Changes

W-m

T Fionds Publcc Servioe Commusmon (Comnussion | should eventually sec & reducton o U
number of complasts filed by pey wlophone usen (f e ruic achucves s purpose (W reduce the
e idenr of e gougaty ob ol Galis and norease the evel of nfonmation aind sen e guality of pay
wicphones  However tore may be ¢ Shon 4omn ncroes i (onseme complanats (due W hugher
surcharger and rmes ) Adse Seff would be monitoneg complaice with e proposed rule hanges
Frescn saf! ievel should be adeguess if these Lcreascs et shor wnn

Al loas theer ocsl govermments (Crnes of Lakeland Ocals. and Tallahasses) hold ALt
certificmies aithough sone s cuventy ofenng Wictommunications sernices | acsl gosormments
Gflenig pey ioephone sErvior would face e sanee complisee costs e otten  Lcal lew enjorcement
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agencics would heve SOmE mMSMRS| oSt asEOCisind with apPEOYing call bioching renewals  No other
direct costs 10 MEM o oal gOverment ontities are foressen

T NIV LS AND ENTITES RE%3 mep 10 CoupLY

The estumated comts of complying with the propossd fule amendments are descnbed in this
socuon Mafl sverewed dats Togues meponEn. Weimon  and workshop Comments and has made cveny
cflor w include all costs provaded by any partcipaiing party  Cost estimaies are contained in the
fohowing dimusmon fr sach SSOLGR Of the PrOPOESS Mkt AMERAMEnts whor dSte TBYUES TR NAC)
inducated an incressed reguleson cost  Where explicst costs e 0ot uscluded but indicaed. the total
amouti of regulsion cosl oM would depend on WANROWR B0l such & the sctual Bumber o
conpaues affecied and the dwator and aumber of calis affecied
Prepmsed B oube Aausndemsets W J3-24 903 1.4 ( Por [otephone Serree

Propossd Rusie Amendemens 25-24 51558 (04 F A C | would require tree direct scosss w0 dial
one and toll tree numbers  This would decresss revenurs for companaes Currently Charging § v thes
nems  Subsecte: (7) wanid aliow o Chargs b locel direciur - alls wRMCH (ould LKTEasE rTVEDUES 1o
those coOmpanes impomng & charngs per the FOU onder

Subsection (F)e) would require the ceruhosic number and local coin raie 1o be addex! Lo U
Larrenthy required identificabion informaton & G ey iciephons sation A le! 3oy not hebieve that
e coruficame stould be required W te beod or Ow phone bocausrs () the pey sabon cards e alrcady
over crowded with regquired information. (b) the aame of the provider o on tie phone and can be
Checked with the { cmmuamon for a5 asmgned coruficais number and (! Mull -sele operstions Creaic
At uttes Wit lach of conmmenc) i formatting  Sprini-Flonda bk responded that Bus section has
caused & o exponse of 54,200 w nclude G company » certuficals nv—ber  Spnnt Payphone
Servives ik indicatod i has IROWTRd & one-Ume eapense of 34,000 W updaie 113 exisling place cards
i compliance with S propossd ruke cheags

The Fionds Public Tolocommunscations Association lnc (FPTA ) suggested that o munsmun
Lme penod of o eest © months be sliowed ‘o PSP w0 brnog they pe)y i iophones a0 compliance
wilh U ruie changes  With & mesonshic amows of L W Changs sghags Ui cconomic impact of
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hese Changes would be musimal becsuse e PSP can change i cards duning the nommal course of
Dusines withow s speclsl g

Subsection (YK} would change the aliownd call tormunation penad from | $ muoutes™ 10 “a
mimman clapsec ume © The change could reduce the amount of tme aliowed - hout an addibonal
+harge which could incresse revenues to PSPy and increase costs 10 pey ieiephone usen

Submecton (15 Ke) would require inconung calls © be recerved & all imes with no charge for
the Gy Hve nunuies unless O ioGabon has beor gramed an caempoon by the ( ommissson  There
LOUIC e B ncresse 1p fevenues o compenses now blocking tooming calls & conain tmes An
sudibie nolive of Gisconnec! mus be provided pror 1o Gisconnect  The cost 1o provide tus awudibic
notice was not reponied  Subsection (13 )e) would siso Lmst the exemption for the incomang cal!
reguirement © s one vew panod  Eaempions granied prur W the one ves Limstator woukd expire one
vew from e effectve date of te proposed amendment  FPlonds Pey Phone Sysoma, Inc (FPPS)
induamed thae ¥ 1 extomedy GMAcW! © ottase & sgnatwe trom s chse! of police becsus of reluctance
W acknowiedge s crme problem @ hus junadiction  FPPS mmes 1 ook five months 10 obtn &
sgnature (including 80 man houn. many calis. and visits w0 the e ) for twe phones & one locabon
Lomied AL anbusl CREMPOOD SRS woull meks the reguest & constant battic  Wluic tere o
EIORUMION Cosl W obius d@IBOns! RENEIET cver) vear e roguiromen’ would cnswre tat there
Conunued justification for tee blocking and loss of sccesmtiliny Ky CUSOMEN ECE! ing comung cally
Gl anticipaics the antesl petiGons ke cxempoon ke blocking incoming cally wousd resul! i an
wdditions! exponse of $120 por pey sation

BellSoutt Publc Commumcations. b (BSPC) estumated that W comply with thus change
would ustalhy cost 3111 799 wetlh subsequont costs per yeas o comply & 338 11V for & wotal fire your
cost of $151 918 Coms mclude labor costs for sdnustretion manoting wohncal . and mamntonan:«
anc wsawmes S 00 crLisling CAOMISd SELON A0 SUBNCGUCH! CLOmIed MALOn would fevert bk
W two-way Galling

FP 1A bobeve: that & 6ve-minule manumu elapeed e 3 oo long & Ume penod W aliow for
tree mconing calls  FPTA moommends only one o Twe minuies & mosi whach wousd accomodate
most 1w el emongene) cali-bech sbons  This wowld still provide an iacont: ve o the PSP w only
reques incomilng call Dlocking Where sbeolulel s neccessen Gue W § CTUT STuson
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FPTA babrves S o one-vewr exampuicn would creste an additona’ admunistrative burden that
would not bhe offest by am benefit  Aliowing PSPs 1o charge for incomung calls would be & sufficient
incentive 10 allow wooming calis everywhere possible Some of the increased costs would be
3500 010¢ with incrosssd papereon and the noed W cresie and maintain another wet of records with
ven specitic racking requiements o sRow mgnutwes.  would te necessan 1o diven persoanel 1o
wack dows locahon cwnen. Also. FPT A beleves that the chuef of lew entorvement would be reluctant
1o siste 1n writing that crume has hees reduced becsuse of incomung call hiocking  The result would
te e boss of 5 oumher of Py WHEPRONES Where the KaaLon PROVIAE o law EAfoR eMent agen ey arc
reiuctant w get isvolved with such “twrescracy

Subsectios (13)P) would sliow & pey \wiephone provider W itiste 8 lemporan block of
incomng calls after (a) the roguired form has been filed wath the (ommussson. (b) & central office
based interoep message has bes:. actveled (& wnticn not - 1 dipleyed & required and (4 te
LEC has informed e local emengency 911 wervices conter that the aumber > restncied W outbound
calis This propossd amendment should shones the Lme frame W unguement ac uwoming call block
Dl would Bkt CORLAUSLOE of B CAMIMPLOE COBLNGEN! Ot Kubeoguent ( IO approya' of the
reguest

Subsection (14) would rquire that cact pey iiephone sation be connocied 1o an individeal
access e Thes mey requie compamie: with multiple HaUORS 10 WNCW CONs W Conmect W an
ndividusl sccess liee

Subsection (19) would reguse et ougomng calis e pormutied & all Lmes  Although thus
should norcass rovenues for PSP theare mey e some addibonsl costs w some PSPy Srom tus
requiremont  FPTA sustes that it strongly beleves that PSPy should have Gae latitude W configure each
pa iciophone i he way sl 13 bost suited 10 sorve cach spes i fic hoation A PSP should be allowed
with proper sgaages. © turs off & pey ielophone cerls houn W el louering and (rimanal &UvIty
wound te phone  Othorwise, PSP would te forced 1 remove some instruments that could heve
remained T use Guring most houn of te day

Subsecton | |6 would requin sl both while and velicw pages dims nes mus be st cach pay
ICIphone ABLOT EACEP 1B Phone Dails “here cven Othe! Suhon must heve dreciones  Fionds Pay
Preone Sysenis e indicated tha # would cost Ox company approsumaiely $200 for cveny sughe pey
phote Sabon Where ther are fwo phones 6l oac location the cosl would e approximately § 30 per
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pey phone  Sprus-Flonda. inc estimates the mstal expenee 1o adhere 10 s section would be §41 400
 cover the purchass and nmalisbon of additonsl directon nden and Mounting OQUIPMENt 1o ey ure
durectones & the pay phonr locstion. Sprint Peyphone Services. I wousd incwr 34200 i additional
expens for the reguied doecton inden. mounting eguipment and labor

1PTA otwects w being required o oban velicw page volumes where the velicw pages are not
inciuded Wit e same book 8 e Wi pager | arge metropolitan arces can mean tree volumes
of drecitone: A lange seang-ewa) hinder W accomodate thas mam volumes cost approumately 3200
versuy & singie vohume hinder tha: would cost epproumately 374 Also because voliow pages arc s
commercial actvity FPTA beiwrves PSPy should not be requared 1o provide free advertising space for
thest CoOmMMErcis! entites.

Subsecuos (18Xe) would change the ANS! reforence date from | V86 0 1992 and require
rolume controls on pey wiephones  Subsection (|6 Kb) would wnswre that the route L 8 conforming
sition wae Broe of wheelchay bamon  Subsecuon ([FNe) would probubs the installation of pay
iciophones whore the cloar floor or ground space prov' od i ANS! secuon 4 29 2 s reduced by a
vetucie parked 1 & demgnated patiung space  Flonds Pey Phone Symems Inc indicated that tus
section would dramatical!y reduce e amowst of pey phones which arv acceasibic W the public 11 o
pey phone 15 placad 1 & locabon ther 1+ 6ot adiacont Lo & domgnated parbing space for caamplc al &
o sanon theo o ususlly  the durect e of waffic wiuch would be o Labiiny W both the pay phone
provider and iocaton owner if amone was hut wiile using the pey phone I would (ost approimately
3050 per pey phone 1o move the phones and as estmatod $0% of all pey phones could be lost st gas
stations scording to Vionds Pay Phone Sysems e 1PTA saies thet 10 upgrade an instrument
comph with volume control reguirements would cost betwecs $50 and 3100 i luding pans and lebor
deponding on the age of the phone  Allowang e modifications over & penod of tme and in
efficiently

Subsecuon (1Y) reguires tha cach pay iwiephone salion eacepl those s ¢ confinement (e lity
wliow enty of unbumsied digsts for e dwmtios of & call The proposed amendment removes the
exveplion fur pey wiophones i confinoment taciiies O TE obyects that this new reguirement would
have & potentially significen impact on GTE  “A significant magonty, if not all, of the pay station
svaems sorving inmate facilites 8o not aliow inmete disling ster cither soven o ton digis heve been
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disied Thus » & hmnaton typcally ashod for by the supenmendents of the iamate faciiies ™
{ almiied disling moresses the oppOrunIn for an dmale (0 harass penons cutside the inmate facility
o commat iekophone fraud  Although the unpact 10 GTE 8 undetermunable GTE s expenence
indictes the uumete sysiems whuch lamst the calling access by Limiting the number of digits dialed. do
have s positive effect on lumiting pey MELOD frewd  (therwise the unlimiied digit input 13 heneficial.
partcularty for 8 cailing e cusomer© who desres o make several calls. but only wants o dia! the
carmer acons mumber once. and for bankang and other rensactons  Howevo these applications should
a0 APP!Y W AR Ml

Subescton (12} cxempus pey iiophone sistions kusted in confinement tacilibes from many
the provisons of 28-24 41 ¢ becaust of the restncied nature of the ond user  Although mates would
n erpen all the benefits of s section. the Cxempuons arc aovessan for the walety wxd weltare of the
nonincarcorsed publ
Fropased sovadmens o Rudy 23-26 316 1 .4 ( Poy Tviapbonc Roic (aps

The propossd emendraents o e age would ruar et and sun harge caps and alkow i rcased
revenues if matel conditions permited hagher Charges | stonded calling sen ce (FOS ) calls must he
bulied af the same price as local cow calls per the HOU arder  Spnat-Flonda. Inc estimated that f it
rases rates 10 8 veny high level & would gonoreice approxsmasely $328.500 annually (393,400
nonregulsted and $274 100 rogulsiod | presumably s current volume o addihon the Pay Station
Lonation Provider would realuse a incresss o revenue csumatod o S8 |00 annually besed oo the
Cumen: contmoied commussos raes  Sprnt Peyphione Senwes. bk would realiss sdditional revenues.
o 1 reses s reies 0 & very high level, of approximately §127.600 annually e addition, U« pey
MaLOE ouaBon provider would reslias &n oroes i Tvenue estimated & 3 1. 400 annually  based on
e cument contracted commusmon raes  FPTA otyects w the roguirement tha ECS cown calls mach
v o call nees because PSPy are charged measwrod reies for FOS < ls and manket conditions may
Qictate o difloromt prce  However snce locel call reies wouid be reies st by the PSP they ma)y be
ot ol an adoguaiety tugh nee for BOS calis  Thae hugher ratc musy 10 turn. make the local call mate 0o
tugt for the local market  The PEPs would cach heve 1o find te nght balance for thest local and O S
e call rwie
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Although PSPy may i ressc maes and surcharges. 18 8 competitive market they may be
constraned from chenging the highest ic el posshic  Also. & charges wcrease. there may be s
Lonsumer response of ies usage of pay \elephones which could iessern the s in PSP revenues

IMFACT ON SMALL BUSINESS. SMALL CITIES, OF SMALL COUNTIES

None Oof O rowponding pE) eiephons companes sd thal they met the Ratuon definiton of
» wmall sunew However FPTA indacsted thet most of its memben arc small businesses  Smali pas
iiephone compaues should heve the same guision ComPlance costs Per pay telephone Saton as
the larger comparues They wouid heve Sw smme reic amd swcharge caps  All providen of pov
LELCPRONE ¥OM I MUS Mee! ( OMMISOD SNV ice 8 RBhiin and scoesasbilin reguIrements o that
ey iclephone UseTs ME) CXPEC! 8 MInMDUE acoepable level of senice Small pey Wwlephone
compames should als: engoy the e bencfits e wpr companics th heving more flenitilin in setung
e call rutes and rumng they revenuss  No additonal darect umpact on small Cifes on small counties
i loreseen

KLASONARLE ALTERNATIVE METHOLS

Soctan 120 541 Fiands Sustutes. provides for s substantally affecied persorn Lo submst & gowd
fwth writer propossl for & lower cosl regulsion shemat < o & proposed rulc and requires the SERC
L cifher adogx the aherastive OF @Ive & sement of Gw reasons 1o reyecting (o Lavor Of the proposed
rule Ther wore o formal propossls submutied s accordance with Section |20 341 | S however,
e aliene ve suggoshions submutiod ev addressed  hes proposais heve nol boon adoped into staft s
proposed rulk amendmeus

The proposed nule amendment 1o 2524 51591 F A C . roguires the addiion of the holder s
some addibons exponse and &Mioulty. PSPy have m2 months w comphy  and ¢ would help o 0wl
Contluseon DOt went SIS Med comupatice and cltunels vore Meps 1 e3AITIsng Omplaats st aut
& partcuie pey phone

The proposed rule amendment 1o 25-24 415%(12) allows all calls except 0 calls (curvent!y all
calls must be routed W e LEC) w be routed w0 the PSP's cumer of chowoe  FPTA objects that the
proposed amendmeon’ wouwld contibue o mandate tha the local eachangs povidern (1P wltimae
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carm non-emergency O- calls  Uniess the ( omemissson roquares that the | | P re-route non -emesgen
celly back to the PSP's camer of choce, FPTA proposes that all 0- calls be routed 1o a certificated
provider suthorized by the Commusmon 10 handic O waffic  For cach - call handied by the LEP the
PAF ioses & commusson that may be 30%-40% of the revenue on the call | or an “operstor transter
iong distance camen pay LEPs o typeosi trnsfer foe of $0 74

The propossd rule amendment 10 25-24 S15(13xa), FAC . makes imcoming call blocking
cxempuions hmned W one your  One suggrstion wes that only the pay phone owner and kx ation
Proviger e reQuined 10 MgE GR) renrwel  Another ahemalive. conmdered kess Cumbersome by one
company . would be o aliow the exemplos 10 reman i place until the local agent or local police
Authont) reguests W open the pay Mabons to ncomung calls  The reguirement aims W halance the
uneres of G publac i heving svadlaiie ncomang caliing shuiny and the need W climunaie of Manamine
LTI COmenty CORGIegaUNg 8 GO Py WeiePhone kK alions

Rogarding the proposed rule amendment 29-24 $15(161 F A (  for dwecton placement. s
Saygeston wes made s all ungle pay phonm anly need white pages and o6y Two of MOre et phones
need veliow  This suggestion would not flly meet the neods of pey phone users.

The proposnd nae emendemens 23-24 15 18xci | A C | prohutets insalling & pey phone where
e roguired cloar floor of grownd spece «» reduced & vetucie parked w8 designaiod parkang plac
There was an opunon exprossed the! te sechion should e rome od  Although dus section may be o
Aisientive 10 SOMe loGalion ownens W insiall & pey phone removal of the amendment would allow
Clew ground speoe 1 be accupeed by & vehucke thus biocking acoess and Clear space for handsc apped
woess PPTA suggests tha pey ieiephone providen b aliowed 8 mammun penod of e lcast one vea
afier the rule becomes effect ve W comply Wil the newly adopied ANS| sandards

The proposed rule amendment 25-24 $15(19) F A C . roguires allowing unlumited input of
digits dunng & call A languags Changs was recommendod o biock iumates from using tus abiliny
ma e resched th ncleding subsecton (19) 1 e cacmptions for confinement taciliies i subsection
)

BAPC requened thit v e sliowed & place sdditionsl daocione: and duecion holden where
FOGUITEd. 0N POV IAIMenancs visis withun & specified penod of Lme W evoid additonal costs of
Cspaiching SO o WOhRICUns



CONCLUSION

The ruic amendments implementing the H( Order should not impose additional regulaston
costs bocause PSP would still be sulwoct W the federal rules absent Flonds ruic amendments Rulc
amendments duc o FPSC mmatve would heve additionsl regulston costs  PSPs may iacur costs 1o
compiy with placand volume comtrol. both whie and yellow page dwectony. and accessbulity
requirements PSPy could no longer change the set use foe for O+ calls and IXC completed 0- calls
However offseting the addionsl regulston coss would be the opponunIn W increase the rate for
intrustate 106l calls Som $0.23 w $0 30 per munuie and the surchange for wil calls from $1 00 w0 §1 79
B well as e abidity 0 change what the marker will bhoar for jocal calls

CBH te-patel )
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a.

This ferm is weed a» an pplication for
mummmm:-u- thin the
Stats of Flerida.

all responses to sach iten reguested in

ané « If sa item i» not
appiicable, plecse way.
Use a shast for sach answer whioh will met fit
e space .
ORve subnit the origisal and twe (2) coples
of this the signed Applicast Card

ummmmwmm

PORX POC/ONMU 33 (E/EX)
Beaguired by Cosmission Bule Nes. 35-24.8511



Please give aame of company’

Piease give under which the applicant will &o
“mﬂ. e )

offieial address ( street
*t:.a..o“o a“.‘?“.’.
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pleass give nane, title
and & sepy of the

1]
|

m.-.‘ Fax Bo.

Yol aphone Bo Pax Bo.

Internet B-Sall hMbress

FORN POC/OND B (WER) -3
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el apboss B Pax Bo.1

Sé
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25. Hist the states ia whieh the applicant ie:
a. currestly providiag pay telephoas service,

b. has peading to be certificated as a pay

|
!
E

z
|

. m‘.ﬂh‘nﬂ:ﬂ“uunms
LOBS DISTANCE (4]
xIe (4]
CALLING CARD ]
CREDIY CARD g
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APFLICATION PER: A sos-refundable applicatioan fee of

$100.00 sust be submitted with the application.
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