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lo Bay CoiUity 

Dear Mrs. Sykes: 

1lwUc You for your letter reprding tbt above rs1e c:ue which i1 being processed by the 

Commission. We appm:iale yo\U wmments. A copy of yo\U lener wi11 be plec:cd in the official 

doc.kt1 file for~ by 1111 ~cd panics. The possible ra1e hike in yo\U WDter lllld WUICWDICr 

~ ~ch are shown in tbc ootic:c you received are baaed on a preliminazy analysis of the utility 

by our ~icors llllld enaioecn- A final recommendation ro the Commission will be filed on August 

20. 1998 for review by the Commissioners at the August 20, 1998 Aacnd4 Conf~n(~ hm: in 

Tal!ahnssce. 

Utilities rc-gularcd by the Commission m4Y only eollcc:t rateS lind cJwaes approvC'd by the 

Commission. As you mentlooccl in )'OIU lcner, the utility added a surcharge to its Aut~ust, 1997 

moruhly bills, c:haraina itS 0 •stomers for repairs co tbc utility's planL Once the Commission became 

a wan: of this JWdwie, the utility wu advised !Mt they must refund tbt DlllOWlt of tbt surcharge. 

ACK - - -i!plus incen:st, sinee it WDS not approved by t.bc Commission. 

AFA 
Any costs ofwatcr .md sewer lines to xrvc new customers oftbt utility will be borne by tbt 

API future eUS1omc:r.s in tbt form of service aYDilability fees ~eh would be collcc:rcd 111 the rime of 

CAr ---tthook-up. Prcsen1 customert will not PAY f.or any plant conslllletcd to setvc new customers. 

CMlJ 
'"' 

Staff will be invcstlpdna the utility's procedure for handlina cUS1omm who m4Y be Jal£;( 

CT R pnyiog their WliiCT lnd wasrcwater billa. Using bright color sheets ro Identify eUS1omcrs late In ~ 
EAG pnymenll ia not endorsed by tbt Commialon. Staff will also be invcstlpting the availability of; 

LCC 111 1HI)' crnc:racncY phone Dllmbcr for the customers to eall. 1 
z 

LIN As mentioned above, the poaible rate hikes wcm: blued on a prcllminluy analysis. The 6~ 

OPC '' •oovncnclatlon "ill be blued on updated Information and rcsulll of eUS10mer quality of SCTVIc:c o~ 

RCH 01her c:ommeiiiS ~ved 11 the customer meeting. or 1en1 ill 10 lbc Commission as you ~ 
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• • .. 

Commission lUff will be available to meet with the customers of Bayside on the ~oon 
prior 10 the customer mcctia& mel lbc nc:xt momina. If you would like 10 meet with staff, we would 

be happy to discuss my of your conccms. To Jet up a mcctina with IIAIT. p.leaac call Mr. Troy 

Rendell at (850)41 ~3• or Mr. Bob Cuey at (850)413-697• 10 set up an appoinlmcz L 

Sincerely. 

SUI Lowe 
Assistant Diroctor 

BL:rc 

cc: Division of Watetand Wastcwa1el' (Hill, Willis. Rendell, Crouch. Casey, T. Davl'l 

Division ofLqal Savices (Ficmiq. Jaqeo) 
Division of Rcconk aud ReportiDa ('171.01· WS) 
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