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Public Serbice Commission

July 20, 1998

Mrs. Marsha Sykes
6905 Sunrise Drive
Panama City Beach, Florida 32407
Re: Docket No. 971401-WS, Application for a Staff assisted Rate Case by Bayside Utilities, Inc.
In Bay County
Dear Mrs. Sykes:
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Commission. We appreciate your comments. A copy of your letter will be placed in the official
docket file for review by any interested parties. The possible rate hike in your water and wastewater
chmgﬂwhichmdnminﬂtmﬂmwumdwduchnmdm.prdimim)rmllyﬂmfumutility
by our auditors and engineers. A final recommendation to the Commission will be filed on August
20, 1998 for review by the Commissioners at the August 20, 1998 Agenda Conference here in
Tallahassee.

Utilities regulated by the Commission may only collect rates and charges approved by the
Commission. As you mentioned in your letter, the utility added a surcharge to its August, 1997
monthly bills, charging its customers for repairs to the utility's plant. Once the Commission became
aware of this surcharge, the utility was advised that they must refund the amount of the surcharge.
ACK _—————plus interest, since it was not approved by the Commission.
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AP#* ———fyture customers in the form of service availability fees which would be collected at the ime of
CAF ———hook-up. Present customers will not pay for any plant constructed to serve new customers.
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: paying their water and wastewater bills, Udnghﬁghtmlorshecutnidmﬁfycmmlmin&wi?
EAG ————payments is not endorsed by the Commission. Staff will also be investigating the availability of
LEG _utility emergency phone number for the customers to call.
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i ' As mentioned above, the possible rate hikes were based on a preliminary analysis. The finaks |

0FC ———recommendation will be based on updated information and muiuofcuﬂomcrqullirynfun'imdfs‘
RCH __mhcr::ummmmeimdltthnmmeﬂing.nrmintntthmimunuyuudﬂg

ot !

. CAPITAL CIRCLE OFRICE CENTER * 2540 SHUMARD OAK BOULEVARD « TALLAHASSEE, FL J2399-0850
WAS ——— An Affiemative Actioa/Equal Oppertasity Empleyer
‘3“ PSC Website: warw Lacrinel/pa Taternet E-mail: rostas & pacatsie Loy

FPSC- RECORDS/REPORTING



Mrs. Marsha Sykes
Page 2
July 20, 1998

Commission staff will be available to meet with the customers of Bayside on the afierfioon
ﬁmmhmmﬂumﬂmﬁu If you would like to meet with staff, we would
be happy to discuss any of your concerns, To set up a meeting with staff, please call Mr. Troy
Rendell at (850)413-6934 or Mr, Bob Casey at (850)413-6974 to set up an appointme: L.

Sincerely,

MLl ot

Bill Lowe
Assistant Director

BL:rc
cc:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Cascy, T. Davis)

Division of Legal Services (Fleming, Jaeger)
Division of Records and Reporting (971401-WS)
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