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DIRECT-TEL, INC. QD 
•THE OTH ER PHONE COMPANY"" • t\/ '"'\ a 

-------------------------------- ' ~'~L 

Director of Recorda & Reporting 
2540 Shurman Ow Blvd. 
Tallahluee, FL. 32301 
Att: Blanca Bayo 

Please find original and ooplet of our lateat tariff to be filed. 

Thank you! 

Respectfully, 

-/Zt.cuK~ 

---

---

Ronald Kaplan 
President 
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: oiREC:·TEL In<: 

TI11..S SHE.ET 

fLORIPA U:L[COI\1MUN!CADONS PRICE !.lSI 

This price list contairu the descriprions, rcgulatioru, service standards, and rate$ applicable to 
the furnishing of service and facilitiC$ for telecommunicatioru serviCe$ provided by DIRECT· 
TEL Inc., with offices at 1900 Corporate Blvd. Suite 400E. Boca Raton, Florida, 33431 . This 
price list applies for services furnished within the state of florida. The price list is on file with 
the Florida Public Service Commission, and may be inspected, during normal business hours, 
at the CompaniC$ principal place of business. 
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DIRECT-TEL Inc. 

CHECK SHEET 

n ... o~o ,., .. u.. :; .. ·z 
OrlclMISNc 

Sheets Ill this !'ric~ List IR clfccdvc u o(thc dale sbo""' at the bonom oflhe rcsp«tive >h«<(t ), Oriainal and 
rcvbcd sheets u named bc.low comprise all chana•• !rom the onaitlal Price l.h1 and uc cunenlly In elfeccu o(lhe 
c!l le on the bonom or Ibis P•J•· 

SHEET BEYIS!ON EFUOJ\f[ PATE 

I Orialllal 
2 Oticlllal 
3 Ori1inal 

• Orialnal 
j onawl 
6 Oria lnal 
7 Orialnal 

• Orialnal 
9 Otiainol 
10 Orialllal 
II Ori&inal 
12 Orialnal 
13 Oria inal 
14 Orla lnal 
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01\\ECT·TEL Inc. 

TAB I.E Of CQifTEHTS 

0 ESC RlPTIOI'I SH££T 

Tille P••• • . • • . . • . • . • . • • • . • • . . • . . • • . • . • . • . . . . . • . . • . • . . . . . . . . • . • • . . • . . . • • . . . . • • . • . • • . . . • • . . . I 

O.cclc Shccl . • • . • . . • • . • • • • . . . • • • . . . . . . . . • • • . • . . • • • • • • • • . • . • . • • • • . . . . . • • .. . • • • • . . . . . . . . . . . . . . 2 

Table of Contcnu • • . • • . . . • . • • • • . . . . . . • • .. . • • • • . • • . . • • • . • • .. . . • . • . . • . . . . . . . . . . • . . . • . . . . . . . . . • . l 

Symbols • . . • • • • • . . . . . . • • .. • • • • • • • . • . • . • • • • • • . • . • • . • • . . • . . . . . . . . . . . . . . . . . . • • • • • • . . . . . . . . • . . . • 

Price lise Fonna1 . . . • • . . • • • • . • • • • • • • • • . . • . • . . • . . • . . . . . . . . . • • . . . . . . . . • . . • . • • . • . . . . • • • • . • . . . . . • S 

Section I • Tcclln)a l Tenns and Abbrc•l•cions ••...... ... ••......... • .. .. . ••••• • •.•• • •• •. ........ . 6 

Scction 2 • Rules and Rcaul.uions . • • • . . . .. . . • . • . • • .. .. • . • • . • . • . . . • • . . . . • • • . . • • • • • • • • • • • . . • . . . . . . 7 

Swion j • Su•lcc Ocscripcion Prepaid Local Services . . . . . • . . . . .. .. . • . . . . . . . . . . . . . . . . . . . . . . • . . . . . . l l 

Sec cion 4 • Excrnpcions and Special Races , • . .. . . . • . . . • . . . • . . • . . . • • . .. . . . . .. .. . .. . . . . • .. . . . . . • . . . . 14 
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SYMBOL DEFINITIONS 

0 DiscoMCd or Discontinue 

M 

N 

R 

s 

T 

Chanp: ~tina in an h:r-c:asc 10 a Customer's bill 

hem lw been mO\'Cd from anolhcr loanlon In lhc pri<X list 

New 

CJI.on&c rcsulllna in 1 t«<uctloo to • Custon>cr's bill 

Suspend or Doty 

Change in text or resuJallon, but no cb:lngc In lhc r:ue or ch.ugc 

MAY 0 11998 
IIY. ltonaldli:opt.n.l'r..l4.,. 1m c:~ .. Bl..._ Suk• .OO£. lloca IUion, FIJJ<)I 
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OIRECT·TEL IIIC. 

PRICE LIST fORMAT 

A. Shu! Ngmbcdor: Sheet numbcn lp9W' in the upper ri&ht comer of the pqc. Sheeu uc nwn~d 
sequcncialfy. Howeoer. new shccu ate «•..ulonalfy added to the Pnee LiJL When a new shccl " •ddcd 
becwccn sbceu altudy in el'reCl. 1 decimal Is added. For exatnplc. a new sheet added becwccn shccu I~ and 
15 would be 14.1. 

B. Shu! Be ldon Nymbca · Revision nwnbcn also appear In lhe upper ri&ht comet of each p&J<. These 
nwnbcn uc used to detcnnlnc the most cutTcnt shrrt vcnion on Ill• with the Florida Public Service 
Commission (FPSC). For example. the~~~~ reviJcd Sh<fl 14 c:a.nccb the lrd rcvlud Sheet 1 ~. Beu~ac of 
various suspcnJion periods. dcfcmi.J, etc. the FPSC follows In !holt tarfl'r approval process. the most cumnt 
shecl number on file with the Commlulon IJ no! always the PriceliJt pace in ctre•L Coruult the Check 
Sheet (or the sheet currently in cl'rccL 

C. Ponrrapb Numbcdnr Scgycncc • There arc nine levels of pltiiJ'Iph cod in&. Each level of cod In& b 
subscrvlcn110 iu next hl&hcr level. 

1. 
2.1. 
2.1.1. 
2. l.I.A. 
2.1.1./1.. 1. 
2. l.I.A. I.(a). 
l . I.I.A. I.(I ).I. 
1.1. 1./1. l .(a).l .(i). 
2.1.1./l. . l .(a).l.(i).( I). 

0. Check Sbc<J! • When a Price List fllin&ls made with the FPSC • ., updated check shtc1 accomp.nlu the 
Price listlilfnc. The check sheet lim the sh«U conr.lncd In the Pritt list. with 1 cross reference 10 lhe 
current revision numbcr. When new paJcs lle added. the check shett h chanacd 10 tcncCI the rcvilion. All 
revisions made In a a i•cn lilinaarc dcslanated by an utcrisk ( • ). Thetc will be no other symbols uJCd on 
this P•l• If lhcJC 11e the only chanacs made to h (i.e., the (otTO I I. p&Jcs). The Price Lin user should refer 10 
the lac en check shcettO nnd QUI I(. panlculat shecl b the rnon CUtTen! on file wilh lhe FPSC. . 

U · t LC:Il \ 'L-
MAY 011998 JUL 01\998 

OY R...U ,_., .... ,..,..... 1900 ~,Ill.._ W. 400£, Doao ""- FLJ)'ll 



D!R£CT ·TEL Inc. Flon- , , .. U• :<o I 
6 Oricin•l s .... 

SECTION I· TECHNICAl. TERMS AND AB BREVIATIONS 

Ccruin ccnns uJcd ccncnlly ctvoushaucthis Price list (or Adv~:~ccd CommunicacianJ Service of thiJ Company uc 
defined below. · 

Companv: DIRECT-TEL Inc. 

Cu21omcc: The penon, (Inn or <O<pOnuion which orders service and Is responsible far the payment of 
chuscs and complbnce with lhc 1cmu and condhlaru. of this ~lee LlsL 

L.6.l:6.; A Local Access and Tr.u~spon Aru csublishcd pursuant 10 the ModiOcacion of f ins! Judacmcn: 
enccrcd by the Uniccd SUICJ Dlsoicc Coun (or !he Di.soiccofColumbia ln Civil Accion No. l2·0192; or any 
other acornphic uu dcsicnaccd u 1 LATA In the Nacional Exch~:~ac Carrier AllOCiacion. lnc. T&rii'I'F.C.C. 
'No. 4 . 

.1.£C: LEC (loc•l Exchsnse Camp111y) refers co the dominant. monopoly local cxchansc curler in an uco 
also served by the Company, c.J •• Bclhouth Corpon cion or iu Jubsidluics. 

Pum!s w The space a<cuplcd by a Cuuomcr or autharitcd user In • build In& or build ina c. 

Brcurr!nr Cbocru: The monthly chuacs 10 chc Cuuom<r for services, faclliclcs and equipment. which 
continues (of t.hc ~srccd upon dundon oflhc scNicc. · 

Service Order· The written rcqucsc for Direct-Tel. Inc. services cxccuccd by the Cuuomcr and the 
Comp>ny in the fonnot devised by the Comp.ll1y, The sisnlns of • Service Order Form by the Cuuomcr 1.11d 
occcpc>.nce by chc Compony lnlcioccs chc rcspcccivc oblis>cions of che paniu o.s sec fonh therein &11d punuant 
co chi s Price List . 

.!J.lu; An Authorized User. Cuuomcr or Joint U1<r 01 whose Premises the Company fumlshu lnccnutc 
COmmon CUTler Jcrvicc SJUMU:u\f lO ccncnl price liJL 

MAY 011998 JUL 011998 



SEC[!Qf:/ 1 • RULES AtfD REGU!.ADONS 

2.1 Und cn a klar gC C e rrfcc 

J1on4,; '"-• U• ~o. I 
on.,.. .. ,_ 7 

Curler u a rua!c common canier provldinalncnsure communi<>rlons scrYiccsro cwromen (or their circcr 
cnnsmilsion and receprlon of voice, dat>. and other cypcs of r<lecommW!icarlons. This Price Lise sets ronh 
th< service of'!'crina . ntes, cams and condlllon.s appliub!c to the 1\unlshina of loaf exchanJ< 
tei<<OmmW!icarlons rcscll<r s<rYfccs provided by Direct-Tel. Inc. to CW1omcn within the Sc.ar< of Flonoi: 
ScrYice l.s available on a t\JIJ.tJmc basls,l4 hours a day, seven days a week. thtouJ)\our the S• II< of florida. 

:!~ A ppllp !loo Co r S cryf(t 

Cuscomcn dcsirins ro obuln suvlee from · Direct-Tel,· muse complcrclhe Company's uandud serYicc order fonn(s). 

l.J l:!A1ki 

Noric< sh•ll be de<m<d properly &iven If delivered In penon or wh<n deposhcd wl~. the U.S. Po sui ScNicc. 

The Cuscomcr is responsible for rhc p•ynunr of all characs for facllhlcs and scrYicu tllmlshed ro the 
Cuuomer or to aulhorlud or Joint usen. 

l . S l lmir.uicn s of Scakc 

2.$.1 Curler o ff en scrYicc 10 all thole who desire lo purchase setvic< from Curler conshrcnl with all 
provisions ofthlJ Tuiff. Cusromers intcrest<d In Catri<(s scrYicu lhall tile a scrvlec applic•c.on 
with the Curier which fully idenlitics rhc Cu11omer and ldcncitics the services requited 

~ . S.~ Scryicc.ll offered subject co the availabllhy of the nccusary f•cilirlcs and/or equipmenc and 
subject to the provisions of ellis Tuifr. Canicr ruervu the riJ)\t noc co provide ocrvlcc co or from 
a london where the neccssuy f•cllhies. or equipment lie noc avollablc. 

2.S.l CJJTic.r rcs.c.rvc.s the ri&ht to dis.continuc flJmlthinJ ttf'Vk•. upon a "-"' •ncn nocicc. when 
neccssluced by eondhions beyond lu coniTol, or wh<n Cu.sromcr Is 1111nalhc service In viola:lon 
or any provision In this Tat! IT, the Nlu ind tc&uladons of lh• Commission, or in viol arion of the biw. · 

2,$,4 T itle co all facllhlu provid<d by C&tTi<r und<t !hue rcaularlons r<malns with Carrier. Prior 
wrincn pcnnisslon from Curicr Is required before any asslJM1cnc or rnnsfcr. All rcaul.cions and 
condhlons conuincd In this Tariff shall apply co all such penni ned asslpcu or cransfcrccs. a..s 
well a..s all condidons for urtkt. 

110$\JI'U MAY 011998 1 rn <." 11\'1 
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DIRECT· TEL Inc. 

:u Uu aC Str!lcc 

non~ Pn01 U• So I 

Ori ..... - 8 

Service may not be uJcd for any unlawt'ul purpout or for any purpotc for which an)' payment or othtr 
comJ"D»•ion Is r"clved by Cw1omer, eacep1whcn Cu.stomcr b a duly authoriud and reau~1cd common 
carrier. Thb proviJion does noc prollibil an aznnaemun between Cuttomcr, authorized utcr, or joint uJcr to 
t harc the c:osr of lhe Jervlce, u lona u thcaznnacmc.ftl &enentu no pro01 for any panicipan1 in the 
arnnaemen1. 

2.6.1 Minimum Service Period 

The minimum Jl'riod ofn rvlce lt •hfee montht (90 days), Wllcu othcrwlu sutcd in thb Tariff. 

2.7 !.lobl!!ty 

2.7.1 The liability, If any, of the Company, arblnc ·out of or in 011y way coMecled with any defect. <ITO". 

omlu ion. delay, lntUNpdon. suspension or oth<r failure in connecdon with t'llmlshinc service or 
Cacilidu thai!. unless olhcrwbc provided In the sehcdulct. be in an amount not In <AcCJJ of the chars• 
(or the service or facUlty Involved (or the period durin& which the defec1. uror. omiuion. delay 
iniC.tTUption. suspension or other faflurc continues. 

2 .1.2 The Canicrshall noc be liable for C.tTon In cransmlnlna. recclvln& or deliverin& oral meua&n by 
telephone ovcrthe linu of the Company and lu conncclin& compan iu in view of the ponlbilityof 
elTOn and the lmpou lbility of (a !tty fix in& the cause. 

2.8 l nrcrruntfgn gfStaln 

2.! . 1 Credit allowance Cor intetTUpdon of service which Is noc due ,, the nealicencc oCCustom<r orto the 
r~ilure of channels. equipment. and/or communiCIIions J)'Jicms provided by CIIJIOmcr and other 
cnrriers arc subject to the ccne13lllabillry provisions s<l fonh in Section 2.7 herein. h shall be tile 
obll&llion oCCu.stomer co notify Curler immedluely of any inl<tTUpdon In service Cor which a credit 
allowance b de.slred by Cuuomu. Before &ivina such notice, Customer shall u<eruln thllthe uoublc 
Is not bt ln& caustd by acdon or omission ofC~UtC~mer within iu conO"ol. orb not In wirina or 
equipment. If any. t'llmbhcd by Customer and connect<d 10 Carrier's rcnnlnal. 

2.9 Ru ognt!blllty qC C yuqmcr 

2.9. 1 Cunomc.rs U.S\u''fte JC'ncral rc"porulbiliclc:s In eoMet:don w ith &he proviJJonJ and u.Jc of C&rric~J 
service. When facilities. cqulpmau. and/or communialions synems llfOVided by others are connected 
to Carrier's fadlhlu. CustDmcr w umu additional rcsponJibilitics. Customers arc responsible Cor the 
fottowina: 

A. Customer u rcsponJiblc Cor placin& orders for scrvict, paylna all chliJeS Cor service rcndcrtd by 
Carrier. and complyln& with all of CatTier's rcaulllionJ aonmln& tho service. Customer It also 
responsible for u surin& that iu users comply with Commission rtJUiadons. 

0. CuJiomcr may not have any Jon a dbuncc eharcu (lncludin& ullin& card c:hliJU) billed 10 their 
home t.clephonc number. Cu.nomcr u mponsiblc for lhc paymct1c o( any lona disunce or toll 
thU&cs (<.&~ 100.900. or 976) billed to Customer's telephone number. A S$.00 penalty w111 be 
UJ<SJcd Cor uch lon& dbwlec call bill in&-

MAY 01 1998 J;HU., IVL 
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OIRECT·TEL Inc. 

1.9 Ra pgntlblllry gC Cg•romcc (c.onrinued) 

ISSliJ"D 

C. When pladns an otd<r Cor suvfc~. Cwtomer mwt provide: 

1. !he namc(s) and addtul(u) of !he ~non(s) ruponsiblc foe !he payment of sccvlcc charan: 
and 

0 . Customer mull pay Canicr for !he replacement or repair or C&nicl"s equipment when !he 
clamaac ruulu from: 

I. !he ncallacncc or wlllllsl act of ::u11omcr or user. 

2. lmpco~r use of suvlu; or 

). any ouc of equipment or scrvl« p«>vlclcd by olh<n.. 

2.9.2 AvJjlabJJjrv gCServjcc Cor Maintenance Wrfnr and Adiuumcnt 

Upon rcuonablc nodcc, !he f"llldu provided by Carrier shall be made available to Carrier foe such 
tuu and adjunmenu u may be necul&t)' to malnu in lh<m in a satisfactory condition. No 
intcmsption allowance will be Jnllttd foe die rime durina whkh web usu and adjusuncnu are made. 

2.9.l Crcdjt Allowanscs 

Credit for failure of sc.cvk e or equipment will be allowed only when f&ilurc is caused by or occurs io 
foc~itics or equipment owned, provided and billed Cor, by Carner. 

A. Credit allowancu for flllurc of sccvkc or equipment swu when Cuuorncr notifies Canier ol the failure or then Cll'ricr becomes aw&rc o( chc failure a.nd c.au.J when Lhc opera lion bu been 
restored and an al\Cmpt hu been mAde to notity Cu~cr. 

B. Customer shall notity Canier of llallurcs o( service or equipment and malce rc&S<lnablc ancmpu 
to uceruin !hat !he fallvrc Is not caused by customer provided facilities. any ace. Of omwion of 
Cu11omcr or In wlrina or equipment conncctcd 10 !he tccmltul 

C. Only those portions ofchc scrvloc or equipment disabled will be ueclhed. No cndit allowances 
will be (tl&dc Cor: . 

I. lnuccupdons of suvkc ruultlnc from Carrier pcrfonninc rovtinc malntcn.L'fe: 

2. lntcmsptlons of service Cor lmplcmcnutlon or a cuuomcr order for a chana• In chc lfcYicc. 

) . lnteccuplions cawed by nccllccncc of Custome.r ot his au!hotiud user. 
or 

• . lntemsptlons of suvlce bccawc or lhe failure or service or equipment provided by 
Customer. aulhoriud uscr, or othct 'aniccs. 

MAY 011998 1 rtlnl't'l 
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OIRECT·TEl. Inc. non;&, Prioe U• ~· .. 1 
Ori&fNI S..... I Q 

2.9.4 Canccllarign by Cuugmu 

-A. Cuuo~er may c:u.cel service &II)' time ai'IA:r mcelinsthc minimwn service period. 

B. lfCus1omcr ordcn seNicc rcqulrlnaspccbl f•clllciu dcdic•ccd co'Cunomcr's usc and then 
c&ncels the order before the service bcaw. before compledon of the minimum service period. 
or before completion of some Oilier period muNally apud upon by Cuscomer and Carrier. a 
ch~&e will be made co' CustOmer (or the nonrecoverable ponions or upcndirures or liabillciu 
iocurred expressly on behalf of Cunomcr by Carrier and noc fully "'imbuncd by lruull•cion 
and monthly characs. If, bued on the order, any conmuc1ion hu either becun or been 
compleced, buc no service provided, the nont'CCOV•nblc cosc of such conSII\Ietion sh•ll be bome 
by Customer. Such charco will be dccermlned on a casc·by·case bufs. 

:2.9.5 Ptymcnr end Cbu·ccs Cor SeN!" 

Monlhly ln\'Oices sent tO CIISIO<Dcn Ilk due on the, DUE DATE as spcciliod on the in•-oicc 
A. Cllld considered dellnquccu am:n ( 7) cbys aller the DUE DATE, and the IICCOWII nuy be: 

subject 10 susptrulon ot dl~loo. 
A !Ace fcc or nn more llwl U pcta:nt or c.hc unpaid balAnce nuy be awcuoc1 a ..,We 4 

customer when the previous monc.h's biU lw not been paid In full prior 10 lhe ne'<l billing 
dlte. 'l"hc 1.5 p:n:cnt clw&c II applied 10 the COUll unpold amounc caniod fonv:uJ and is 
lndudod in lhclotlll amount cb: co the CWTcnl bill 

B. The Cuscomcr 1s responsible (or p•ymenc of all chorsu for service 1\:mished co Cuscomer. 
lr.cludins. buc noc Hmhed co, all uUs oricinated 11 Customer's numb<r(s); received 11 

Cuscomcr's numbcr(s): billed co Customer's numbcr(s) via thltd·puty billinc: incuircd acthc 
spec! lie rcqucsc ofCustomor; or placed usina a CJIIInJ card Issued co Cuscomcr. The inici•l 
billing m>y Include the accounc sec·up char&• where appliCJble. Charau bued on acrual uuse 
during a month will be billed monthly In arre1t1. All r.xed mcnthl) and n0<1rccurrins chorscs 
for scn~icu ordered will be billed monthly i.n advance. In the cvenc or nonpaymenc o( chusu. 
Cuscomcr muse reimburse Cllrricr for all cosu. lncludlns anomeys' fees, (or c.he collection (or 
JAy unp•id amounu. 

C. Rw.ontlon of service wiU be subjeCt co all applk•blc lnsull.cion charau. 

D. Cuscomcr h liable for ail cosu associated with collectln& put due chuacs. lncludlns all 
anomcys' fees. 

1 .9.6 Applicadon gCCborgc' 
\ 

:.10 I.usJ 

The chugcs for service are chose in effect for cllc period cllacservicc is furnished. If clle chuae for a 
service covered by a bill chan&es atccr the bill hu been rendered. the bill will be adjusted lo rcOec1the 
new chuau. 

Cu11omer will be billed •nd Is responsible (or paymenc of appll-:oblc local, Nte, and (eden I LUes, lncludln& 
fedcrol subscriber line characs, uscucc! in conjunccion with service wed. 

ISSUED MAY 0 1 1998 CTn;CTI\'L 

JUL 011998 



Om,ECT ·TEl. Inc. 

2.1 I RuoontfbU!a gCCardcr. 

2. 11 .1 Ca!rulatfoo gCCrcdjr Allgwanc;e 

no.u. ..... u. :s •. I I l 
OriajiUI $)\M 

Pursuant to limitations set fonll In Section 2.&. when Jct"icc is lnt.cmlpted the credit allowance will 
be computed on the followlnc basis: 

A. No credit shall be allowed for an lnrerruplion of less than two hours. 

B. Cunomcr shall be crcdlud for an lntcrrupdon of I"'O ho~ or ore for u lone as the 
lnt<m~ption continues. 

C. When a minimum usaac charac l.s applicable and Customer fails ro meet the minimum uuge 
<1\uJo beuuac of a seiVl« lnttrruptlqn, a credlr shall be applied aaalnS1 thar minimum us•&• 
charco In the followin& mannor. for each txtiod ofrwo houn that the lntorrupdon C®tinucs 
the cred!t shall equal l/360th of the moncllly minimum ch&tJc. No<e: in this instance a 
fnctlonal txrlod of more than one hour shll be ttcaud u a rwo hour txtiod. 

0. If notice of a dispute as to charccs Is nor received In writln' by C&rrier within 30 doys a 1\tr 
billfnc Is received by the CoiSlomer, the Invoice sh•ll be considered conecrand binding on the 
Cu11omcr, unless attaa<dlna.ry circumJwccs aro domonstn<cd. 

2.1 1.2 Canccllajlon oCCredh 

Where Ca.tTier cancciJ a service and the final service txriod Is Ius than the monthly billinc txriod. 
acredit will be luued for any arnounu billed in adv•ncc, prorated ar I /30th o( the monthly 
rccurrina chucc Cor each day after the service was discontinued. This crcdir will be iuuod to 
CuS1omer or applied aaainsl'lhc balance remain inc on Cu.nomer's account. 

2. 11.) p jseonnccljon oCS(rykc by Carrier 

Carrier may dlsc<>ndnue service or u.necl service whhout incurrlna any li•blliry for any o( the 
followinc rasons: 

A. Alter ten days wrincn notices, In the event of a violation of any ••l"ladon covemlng the 
sendee under this Tariff: 

B. Without notice, in the event of a violation of any law, rule, or rccularion of any sovemment 
authority havin& jurisdiction over the service; 

C. Without noclcc in the event C&rrier b prohlbh<d from 1Umlshln1 servic<.s by ord<r of a court 
or othtr aovemment &uthorlcy havlna jurisdicdon; 

D. In the cvont of fraudulent UJc of Carrier's ncl"'ork. Carriu will discontinue service andfor 
seck lcaal recourse to r<cover all cosu involved In enforcement of.this provision; or 

E. Cuuomcr hu not paid their bill in full by rllc 6th of the month-
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l .II . .C Facdnnal Cb•un 

~ PriiX' U• ~.._ I 
Orir;iooul Sl> ... 1 2 

Ch&tJOS (or a tractional pan of a month arc calculated by counrlna the number or'd•YJ rcm•inin& 
i.. lhc blllln1 period al\er suvlccls rumbhed. Divide lhar number of day. by JO d1y1 (billing 
ptriod). The rcsuh b lhen mull!plled by the oppllcable monthly Jervlce chuse co amve &llhe 
appropriate tncclona.l monthly service chuac. · 

l.Jl Rgcqatlpn pCScrylcc 

The u>e 111d restor. dono( service in cmerscncles sholl be In oceord~cc whh tho prioriry sysccm spcciOed in 
Put 64, Subpan D oflhe Rulu 111d RcJulaclons oflhc Feder.! Communlcaclons Comm ission. 

l.IJ Sua or Bllllnr 

For bill In& purposes. the sun of sc.rvlcc is the day follow ina acccpw.cc by Cwcomer of Camefs urvicc or 
equipmenl. The end of service dlte Is the lut day of lhe minimum nodficatlon of ~cdlation or any ponlon 
of the luc day, il\cr receipt by Canier ofnodfieadon of <MCCIIIIIon u described In Section G (J) of this 
Tuiff. 

l . l-4 lnJCrcpnocs;'llgn 

2. 14.1 Service tllmished by Canicr may be incerconnccltd with servlcu or Cacllicics of ocher authorized 
communicaclons common canien and with priv11< syscemJ. subject c.o the cecbnlcalllmiution 
c>l.1.blbhed by Canier. Service tllmished by Canicr is noc p1t1 of a jolnc underultinc with such 
01hcr curlers. Any spcclal lncerf•ce cquipnienc or facilicios neccssuy co achieve comp11lblliry 
berw<cn the faclllc!es of Cmicr and other pltlklparinc carriers shall be provided 11 Cwcomefs 
expense. 

2.14.2 lncerconncccion with the (aciliclu or services of ocher carriers •hall be und<r the 1pplk•ble cerms 
IUid conditions ofche olher cmien ' Tarilrs. CuSiomer is rapons lblc Cor ulcinJ • II ncceSllt)' lcgll 
sccps (orTriccr~onneccinalu C.uscomcr-provlded urm lnal equipment or communication• syuems 
whh CatTiers' f•clllclcs. CuJiomcrs shall secure alllicc01os, pcrmiu., righu-of-way, and Olhcr 
arnngcmcnu necessary Cor such lnacn:onneccions. 

ISWtO MAY 0 1 1998 crn.c r 1\1: 
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SECTION J- DESCRIPTION Of SERVICES AND JUUS 

J.l Dncrlprlgg oC Scrylca 

Prcpajd I oqt Strvis;c 

Prepaid le¢al s~rvice iJ a Sorvicc which Ia available for acccn by ruldcnrlaland buJlncaa aubl«ibcn on a 
ru11 11tne bub: II condsu o( diahone and accua for unllmhcd loa! c.afu. 911 cai!J and relay t<Nitta. The 
Service dou no1lncludc aay Jon a diJllllcc urvlcc or olhcr loll services. TI1e (ollowlnc rypu or calls may be 
blocked by Carrier. dlrca dial lone diJW>cc; collect callJ; lhird·nwnbcr billed calla; &lid 900 &lid 976 calls. 
Cusromen who desire lhlJ acrvlce may be aulhoriud (or acrvlcc by provldln& paymenr by an approved crodit 
cu d. <ash, or approved chcclc. Service will be chuced on a monthly buls, and upon paymenr, a cusromer 
will have Wlllmhcd u.JC of lhc a(orcmcnlionod service (or lhar month. 

Price !or S!!Nice oer Moolh 

Basic Local Service 
Call Waltilg 
3 Wrrt Calling 
Caller 10 
Non-Published 
Voice Mall 
FCC Access 
FCC Acccss-AddiUonlll Une 
Telecommunications cnargc 
Cbafjlc fOf 911 Emergency 

Service Connedlon Fee 
Service Reconoection Fee 
Activotioo Feo for Optional Features 

3.2 Returned Cllec!s Fee 

$39.68 
s 5.35 
s 5.35 
$9.80 
$ 3.50 
$11.00 
$ 3,50 
$500 

$ .12 
$ .30 

$50.00 
$40.00 
$ 10.00 

A $35.00 processing fee will be charged If a check for payment of on l1111olectls 
dishonored lor arry reason 

I:.SVI U 

hl f\Y 0 1 1998 JUL 011998 
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SECTION 1 • EXEMfiiONS A@ SPECIAl. fV,IIS 

4.1 Dhtounu Cgr Hc1rbr Impaired Cuugmcn 

A tdcphonc toll muaac whidl b communic.tcd us ina a tclccommunltalions device for Ill: duf (TOO) l>y 

propctly cudlicd hurinl or speed! Impaired pcnocu or prvpcrly ccnilicd bv>lncu cmbliJhm<nu or 

Individuals equipped whh TOOs f« communicatina with hcatina « spec< II ltnpaltcd pcnons will receive. 

upon request. acdit on chqu (or cauln !ntn.Sta.tc toll calb placed bctwttn TOOt. The ctcdit to be &lvcn 

on a aubscqucnt bill for sud! calb placed between TOOt will be equal to ipplylna the even ina nate dlllina 

bus inus day hours and the nlaht/Wcckcnd rue durin alii< cvcnlna nate period. Oiscounu do not apply 10 

surcharau or per call add on ch&rJtS for operator service when lllc all b placed by a mclllod that would 

normally incur the surcharac. 

For inC"Utalc toll calh rc<clvcd fromlllc relay service, OIRECT·TEL l.nc. will diJCount relay J<rvi<c calb by 

50 pcrccnt olf of the othc,rwlsc appllcsblc rate for a "okc nonrclay call uccpclhu "'"' cilhcr lllc callina or 

called puty Indicates IIIli either puty b both hcarlna 111d visually impaltc.cl. lhc call shJII be di>eountcd 60 

percent olf o( lllc othcrwbc applicablc rue for a volc.c nonrclay a iL The above disc0<1nu apply only co 

time· sensitive clcmcnu o( a cllarac (or a ull and shall not apply co per call chuacs such u a ere die card 

surch&r&•· In cue o(a Prk c List which Includes diller a dbcoun1 bucd on the number of minuets or cllc 

pure hue of minuccs in blocks. the dbcounc should be olcubccd by dis<ounlina cllc minutes of relay usc 

before cllc Price Usc nee b applied. 

4 ,2 Oncnsgr Auhun<c Cgc Handigppcd Pcnqns 

Opcracor 111tion surch>rJCI will be waived for opcncor uth CJncc provfdcJ co a csllcr who lduciticd him or 

hcucl( u be inc h•ndiuppcd and un•blc co dialchc call bcc•u•c of a h•ndlcap . 

.,.J Qirccroa Auhtancr Cor HJndinnpsd Pcaons 

0\': 

There it no chvce fot Oir<etory AJtisuncc for calls from h•nd.cappcd pcno<ts. Such pcna<~s mull conucc 

lllc Comp>ny (or crcdic on chcir dircccory uslsun" ullt. 

M~Y 0 l 1996 
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