7 DIRECT-TEL, INC. \

“THE OTHER PHONE COMPANY" e, IS
{ ﬁlq I
Director of Records & Reporting Ty
2540 Shurman Oaks Bivd.
Tallahassee, FL. 32301 Q7 5IN-Ty

Att: Blanca Bayo

Piease find original and coples of our latest tariff to be filed.

Thank you!
Respectfully,
""”'Mm V74 {%’éﬂ

Ronald Kaplan
President
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'DIRECT-TEL Inc Flanda Price List

TITLE SHEET

This price list contains the descriptions, regulations, service standards, and rates applicable to
the furnishing of service and facilities for telecommunications services provided by DIRECT-
TEL Inc., with offices at 1900 Corporate Blvd. Suite 400E, Boca Raton, Florida, 33431 This
price list applies for services furnished within the state of Florida. The price list is on file with
the Florida Public Service Commission, and may be inspected, during normal business hours,
at the Companies principal place of business.

ISSUED EFFECTIVE
MAY 011998
BY:  Ronald Keplan, President 1900 Corporste Iiwd. Suite 400 , Bocs Raton, FL 13431 JUL 011998
DOCUMENT NUMBER-DATE
07702 Jwza
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CHECK SHEET

Sheets in this Pric. List are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original Price List and are currenily in efTect as of the

date on the bortom of this page.

SHEET BEVISION EFFECTIVE DATE
1 Original
2 Original
3 Original
4 Original
L] Original
[ Original
7 Original
B Original
8 Original
10 Original
1 Original
12 Original
13 Original
14 Original
15UEL “ﬁ\r U 1 1593 ELILCTIVE
JUL 011998

BY Ron wplan, President 1900 Corporale Divd Suite 400F , Docs Naton, FL. 33431
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DESCRIPTION
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SYMBOL DEFINITIONS

D - Discoanect or Discontinue
Change resulting in an i~creasc to a Cusiomer’s bill

M - ltem has been moved from another location in the price list

N =« New

R - Change resulting in @ reduction 1o a Customer’s bill

S - Suspend or Deny

T - Change intext or regulation, but no change in the rate or charge

EFFECTIVE

MAY 011998 ,JUL 011998

BY Ronald Keplan, President 1900 Corporsts Blvd Sulte 400 , Doca Raton, FLI 3431

ISSUED
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ERICE LIST FORMAT

A.  Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered
sequentially. However, new sheets are ocasionally added to the Price List. When a new sheet is pdded

berween sheets already in effect, a decimal is added. For example, 8 new sheet added berween sheets 14 and
15 would be 14.1.

B.  Shest Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current sheet version on file with the Florida Public Service
Commission (FPSC). For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, Because of
various suspension periods, deferrals, ete. the FPSC follows in their tariff approval process, the most current
sheet number on file with the Commission is not always the Price List page in effe-r. Consult the Check

Sheet for the sheet currently in effect.

C.  Baragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is

subservient to its next higher level,

2.
2.1,

G P

F A

2.1.LAL
2.1.1LA.1(a).

2.1 LAL(a)l,

2.1. 1A 1(a).L(i).
2.LLA L)L)

D.  Check Shects - When a Price List filing is made with the FPSC, an updated check sheet accompanies the
Price List filing. The check sheet lists the sheets contained in the Price List, with a eross reference to the
cument revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e.. the format. pages). The Price List user should refer to
the latest check sheet to find out if a particular sheet is the most current on file with the FPSC. '

LHLCHIVE

155U Hﬁ'f u 1 19% JUL ﬂ 1 ﬁ%

ny Ronald Kaplen, President | 900 Corporsts Bivd. Suite 400E , Boca Raton, FL.13431
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SECTION 1- TECHNICAL TERMS AND ARRREVIATIONS
Certain terms used generally throughout this Price List for Advanced Communications Service of this Company are
defined below.

Customer; The person, fim or cm'paﬂtian which orders service and s ruponsibl: for the payment of
charges and compliance with the terms and conditions nl'l;hl: Price List

LATA: A Local Access and Transport Arca established pursuant to the Modilication of Final Judgement
entered by the United States District Court for the District of Columbia in Civil Action No. £2-0192; or any
other geographic area designated as a LATA [n the National Exchange Carmrier Association, lnc. Tuﬂ'r F.CC.

Mo. 4.

LEC: LEC (Local Exchange Company) refers to the dominant, monopoly local exchange carrier in an area
also served by the Company, ¢.g., Bellsouth Corporation or lus subsidiaries,

Premises: The space occupied by a Customer or authorized user in a building or buildings.

Becurringe Charees: The monthly charges to the Custamer lor services, facilities and equipment, which
continues for the agreed upon duration of the service.

Service Qrder: The written request for  Direct-Tel, InC.  services executed by the Customer and the
Caempany in the format devised by the Company. The signing of a Service Order Form by the Customer and
acceptance by the Company initiates the respective abligations of the parties as set forth therein and pursuant

to this Price List

Uigr: An Authorized User, Customer or Joint User at whose Premises the Company furnishes interstate
comman caricr service pursuant to general price list.

EFFLL TIVE

MAY 011938 JUL 011898

BY:  Ronald Kaplan, Prasident 1900 Corporate Blvd. Sulie 400E , Bocs Rmon, FL3J4)I

asaULL,



Florids Price Lin Na |
DIRECT-TEL Inc Original Sheet 7

SECTION2 - RULFS AND REGULATIONS
2.1 Underuking of Carrier

Carrier is a resale common carrier providing inorastate communications services to customen for their direct
transmission and reception of voice, data, and other types of telecommunications. This Price List sets forth
the service offering, rates, terms and conditions applicable to the fumishing of local exchange
telecommunications reseller services provided by Direct-Tel, Inc 1o customers within the Sute of Flond:
Service is available on a full-time basis, 24 hours a day, seven days a week, throughout the Siate of Florida.

2.2 Application for Service

Customers desiring to obuain service from ’ Direct-Tel, * must complete the Company’s standard service order
form(s).

1.3 Notice

Notice shall be deemed properly given if delivered in person or when deposited wils the U.S. Postal Service.

B

2.4 Payment

The Customer is responsible for the payment of all charges for facilitles and services furnished to the
Customer or to authorized nrju_inl users.

2.5 Lilmitationsof Service

2.5.1 Casrier offers service to all thoze who desire to purchase service from Carrier consistent with all
provisions of this Tariff. Customers interested in Carrier's service: shall file a service application
with the Carrier which fully identifies the Customer and identifies the services required.

Seryice is offered subject 1o the availability of the necessary facilities and/or equipment and
subject to the provisions of this TarifT. Carrier reserves the right not to provide service to or from
a lacation where the necessary facilities or equipment are not available.

1d
L]
[

Carrier rescrves the right to discontinue furnishing service, upan a wiiften notice, when
necessitated by conditions beyond its control, or when Customer is using the service in violazion
of any provision in this Tarifl, the rules and regulations of the Commission, or in violation of the

law,

1
=]
L]

254 Title to all facilities provided by Carrier under these regulations remaing with Carrier. Prior
written permission from Caier is required before any assignment or tansfer. All regulations and
conditions contained in this Tariff shall apply to all such permined assignees or ransferees, a3
well as all eonditions for service,

TGRD MAY 01 ‘I@ JUL 011998

0Y:  Ronald Ksplan, President 1900 Corporate Biwd. Suite 400E , Boca Raton, FLL33431
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1.6

2.7

2.8

.9

I.l:uf.s.:m

Service may not be used for any unlawful purpases or for any purpose for which any payment or other
mmpmmm is received by Customer, except when Customer is a duly authorized and regulated comman
carrier, This provision does not prohibit an ammangement berween Customer, suthorized user, or joint user to
share the cost of the service, as long as the amangement gencrates no profit for any participant in the
uTangement

2.6.1 Minimum Service Period

The minimum period of service is *hree months (90 ﬁlysj. unless otherwise stated in this TanfT.

Liability

2.7.1 The liability, if any, of the Company arising out of or in any way connected with any deflect. erro”,
omission, delay, interruption, suspension or other failure in connection with furnishing service or
facilities shall, unless otherwise provided in the schedules, be in an amount not in excess of the charge
for the service or facility involved for the period during which the defect, error, omission. delay

interruption, suspension or other failure continues.

2.7.2 The Carrier shall not be liable for emors In mansminting, receiving or delivering oral messages by
telephone over the lines of the Company and its connecting companies in view of the possibiliry of

errors and the impossibility of fairly fixing the cause,
Interruption of Service

2.8.1 Credit allowance for interruption of service which is not due 12 the negligence of Customer or 1o the
failure of channels, equipment, and/or communications systems provided by Customer and other
carriers are subject to the general liabiliry provisions set forth in Section 2.7 herein. It shall be the
obligation of Customer to notify Carrier immedistely ol any interruption In service for which a credit
allowance Is desired by Customer. Before giving such notice, Customer shall ascertain that the rouble
is not being caused by action or omission of Customer within its control, or is not in wiring or
equipment, if any, furnished by Customer and connected to Carrier's terminal.

Bezapansibility of Cystomer

2.9.1 Customers assume general responsibilities in connection with the provisions and use of Carrier's

service, When facilities, equipment, and/or communications systems provided by others are connected
to Carrier's facilities, Customer assumes additional responsibilities. Customers are responsible for the
following:

A. Customer is responsible for placing orders for service, paying all charges for service rendered by
Carrier, and complying with all of Carrier's regulations governing the service. Customer is also
responsible for assuring that its users comply with Commission regulations.

B. Customer may not have any long distance charges (including calling card charges) billed 1o their
home telephone number. Customer is responsible for the payment of any long distance or toll
charges (e.g., 800, 900, or 976) billed 1o Customer's telephone number. A $5.00 penalry will be

assessed for each long distance call billing.

I5SUED 1498 EFFECTIVE
MAY 01 JUL 011998

BY

Ronald Kaplan, Prasident 1900 Corporsie Blvd Suits 400E , Bocs Raten, FL )41
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2.9  Responsibility of Cucfomer (continued)

C.

When placing an order for service, Customer must provide:

I. the name(s) and address{es) of the person(s) responsible for the payment of service charges;
and

2. the name(s), telephone number(s), and address(es) of Customer-contact person(s).

Customer must pay Carrier for the replacement or repair or Carrier's equipment when the
damage results from:

I. the negligence or willful act of Customer or user;
2. improper use of service; or
3. any use of equipment or service provided by others.

2.9.2 Availability of Service for Maintenance, Testing and Adiusmment

Upon reasonable notice, the facilities provided by Carrier shall be made available to Carrier for such

tests and adjustments as may be necessary to maintain them in a satislactory condition, No
interruption allowance will be granted for the time during which such tests and adjuscments are made,

293 Credit Allowancey

Credit for failure of service or equipment will be allowed only when failure is caused by or occurs in
facilities or equipment owned, provided and billed for, by Carrier.

Credit allowances for failure of service or equipment starts when Customer notifies Carrier of

A.
the failure or then Carrier becomes aware of the failure and ceases when the operation has been
restored and an anempt has been made to notify Customer.

B.  Customer shall notify Carrier of failures of service or equipment and make reasonable anempts
to ascertain that the failure is not caused by customer provided facilities, an ¥ #ct, or omission of
Customer or in wiring or equipment connected to the terminal.

€. Only those portions of the service or equipment disabled will be credited. No credit allowances
will be made for: '

I. interruptions of service resulting from Carrier performing routine maintenance:;

2. interruptions of service for implementation of a customer order for a change in the service,

). interruptions caused by negligence of Customer or his authorized user:
ar

4. interruptions of service because of the failure of service or equipment provided by
Customer, authorized user, or other carriers.

ISSUED ERILCTIVE
AY 011998
. JUL 011998

BY: Ronald Ksplan, President 1900 Corporate Bivd. Sulle 400E , Bocs Raton, FL.IJ431
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2.9.4 Cancecliation by Customer

A,

Customer may cancel service any time after meeting the minkmum service perind.

If Customer orders service requiring special lacilities dedicated to Customer's use and then
cancels the order before the service begins, before completion of the minimum service period,
or before completion of some other period mutually agreed upon by Customer and Casrier. a
charge will be made to Customer for the nonrecoverable portions of expenditures or liabilities
incurred expressly on behalf of Customer by Carrier and not fully reimbursed by insullation
and monthly charges. If, based on the order, any conswuction has either begun or been
completed, but no service provided, the nonrecovzrable cost of such conswuction shall be bome
by Customer. Such charge will be determined on a case-by-case basis.

2.9.5 Pavmentand Charges for Service

A.

Monthly invoices sent to Customers are duc on the, DUE DATE as specified on the invoice
and considered delinquent seven (7) days after the DUE DATE, and the account may be

subject to suspension or disconnection.

A late fee of no more than 1.5 percent of the unpaid balance may be assessed against a

customer when the previous month’s bill has not been paid in full prior 1o the next billing

date. The 1.5 percent charge is applied to the total unpaid amount carried forward and is

included in the total amount due on the current bill,

The Customer is responsible for payment of all charges for service furnished 1o Customer,
including. but not limited to, all calls originated at Customer's number(1). received at
Customer’'s number(s); billed to Customer's number(s) via third-party billing, incurred at the
specific request of Customer; or placed using a calling card issued to Customer. The initial
billing may include the account set-up charge where applicable. Charges based on acrual usage
during a month will be billed monthly in arrears. All fixed menthly and noarecurring charges
for services ordered will be billed monthly in advance. In the event of nonpayment of charges,
Customer must reimburse Carrier for all coss, including anomeys® fees, for the collection for

any unpaid amounts,
Restoration of service will be subject to all applicable installation charges.

Customer is liable for all costs associated with collecting past due charges, including all
anomeys” feces.

2.9.6 Anolication of Charges

The charges for service are those in effect for the period that service is furnished. If the charge fora
service covered by a bill changes afier the bill has been rendered, the bill will be adjusted 1o reflect the

new charges.

Taxey

Customer will be billed and is responsible for payment of applizable local, state, and federal taxey, including
federal subseriber line charges, assessed in conjunction with service used.

ISSUED

EFFECTIVI

11998
s JUL 011998

BY.  Ronald Kaplin, President 1900 Corperats Divd Suits 400E , Docs Raton, FL 11411
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2.11 Responsibility of Carrier.

2111 Caleulation of Credit Allowance

Pursuant to limitations set forth in Section 2.8, when service is interrupted the credit allowance will

be computed on the following basis:

A. No credit shall be allowed for an interruption of less than rwo hours.

B. Customer shall be credited for an Interruption of rwo hours or ore for as Inn: as the
interruption continues.

C. When a minimum usage charge is applicable and Customer fails to meet the minimum usage
charge because of a service interruption, a credit shall be applied against that minimum usage
charge in the following manner. For each period of two hours that the interruption continues
the credit shall equal 17360th of the monthly minimum charge. Note: in this instance a
fractional period of more than one hour shall be treated as a two hour period.

D. [fnatice of a dispute as to charges is not received in writing by Carrier within 30 days after
billing is received by the Customer, the invoice shall be considered correct and binding on the
Customer, unless exmmuordinary circumstances are demonstrated.

2112 Cancellation of Credit

Where Carrier cancels a service and the final service period is less than the monthly billing period.

a credit will be issued for any amounts billed in advance, prorated at 1/30th of the monthly

recurring charge for each day after the service was discontinued. This credit will be issued 1o

Customer or applied against the balance remaining on Customer's account.

2.11.3  Disconnection of Service by Camier

Carrier may discontinue service or cancel service without incurring any liability for any of the

following reasons:

A.  After ten days wrinen notices, in the event of a violation of any regulation goveming the
service under this TarifT;

B. Without notice, in the event of a violation of any law, rule, or regulation of any govemnment
authority having jurisdiction over the service;

C. Without notice in the event Carrier is prohibited from furnishing services by order of a coun
or other government authority having jurisdiction;

D. In the event of fraudulent use of Carrier's network, Carrier will discontinue service and/or
seek legal recourse to recover all costs involved in enforcement of this provision; or

E. Customer has not paid their bill in full by the 6th of the month..

155U EFFECTIVE:
MAY 01139 JUL 011938

BY:

Ronald Kaplan, Prasident 1900 Corporate Blvd Suite 400E , Boca Raten, FLIMII
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2.11.4  Enctional Charges

Charges for a fractional part of a month are calculated by counting the number of days remaining
i the billing period after service is fumnished. Divide that number of days by 30 days (billing
period). The result is then multiplied by the applicable menthly service charge (o ammive at the
appropriate fractional monthly service charge.

Reatoration of Service

1112

2.14

The use and restoration of service in emergencies shall be in accordance with the priority system specified in
Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

2.13 StactofBilling

For billing purposes, the start of service is the day following acceptance by Customer of Carrier's service or
equipment. The end of service date s the last day of the minimum notification of cancellation or any portion
of the last day, after receipt by Carrier of notification of cancellation as described in Section G (3) of this

Tariff,

Interconnection

2.14.1

2142

Service fumished by Carrier may be interconnected with services or facilities of other suthorized
communications common carriers and with private systems, subject to the techaical limitation
established by Carrier. Service fumished by Carrier is not part of a joint undertaking with such
other cariers. Any special interface equipment or facilities necessary to achieve compatibilicy
berween the facilities of Casvier and other participating carriers shall be provided at Customer's

expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers’ Tariffs. Customer is responsible for taking all necessary legal
steps forinterconnecting its Customer-provided terminal equipment or communications systems
with Carriers’ facilities. Customers shall secure all licenses, permits, rights-of-way, and other
wrangements necessary for such interconnections.

IS5LUTED

ny:

EFFECTINE

MAY 011998 JUL 011998

Ronald Kaplan, Prosident 1900 Corporate Divd Suite 400E , Boca Raton, FL.I3MII
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES

DIRECT-TEL Inc
3.1 Description of Services
Prepaid Local Service

Prepaid Local Service is a Service which Is available for access by residential and business subscribers on a
full time basis. It consins of dialtone and access for unlimited local calls, 211 calls and relay services. The
Service does not include any long distance service or other toll services. The following rypes of calls may be
blocked by Carrier: direct dial long distance; collect calls; third-number billed calls; and 500 and 976 calls.
Customers who desire this service may be authorized for service by providing payment by an approved credit

card, cash, or approved check. Service will be charged on a monthly basis, and upon payment, a customer

will have unlimited use of the aforementioned service for that month.

Price for Service per Month

Basic Local Service

Call Whaiting

3 Way Calling

Caller ID

MNon-Published

Voice Mail

FCC Access

FCC Access-Additional Line
Telecommunications Charge
Charge for 811 Emergency

Service Conneclion Fee

Service Reconnection Fee
Activation Fee for Oplional Fealtures

32  Returned Check Fee

53068
$535
$5635
5980
$3.50
$11.00
5350
$500
5 12
$ .30

$50.00
$40.00
$10.00

A 535,00 processing fee will be charged if a check for payment of an invoiceis

dishonored for any reason

155

BY

UL

MAY 011998

Ronald Kaplen, Prevident 1900 Corporate Divd Suite 400E , Docs Raton, FL.IJ4
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4.1

4.3

SECTION 4 - EXEMPTIONS AND SPECIAL BATES
Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications device for the deal (TCD) by
properly cenified hearing or speech impaired persons or properly certified business establishments or
individuals equipped with TDDs for communicating with hearing or speech impaired persons will receive,
upon request, credit on charges for cerain incrastate toll calls placed between TDDs. The credit to be given
on a subsequent bill for such calls placed berween TDDs will be equal to applying the evening rate during
business day hours and the night/weekend rate during the evening rate pericd. Discounts do not apply to
surcharges or per call add on charges for operator service when the call is placed by a method that would

normally incur the surcharge.

For inmastate toll calls received from the relay service, DIRECT-TEL Inc will discount relay service calls by
50 percent off of the otherwise applicable rate for a voice nonrelay call except that were either the calling or
called parry indicates that either pary is both hearing and visually impaired, the call shall be discounted &0
percent off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply only to
time-sensitive elements of a charge for a call and shall not apply to per call charges such as a credit card
surcharge. In case of a Price List which includes either a discount based on the number of minutes or the
purchase of minutes in blocks, the discount should be calculated by discounting the minutes of relay use
before the Price List rate is applied. )

Onerator Assistance (or Handicapped Peaona

Operator station surcharges will be waived for operator assistance provided 1o a caller who identified him or
herself as being handicapped and unable to dial the call because of a handicap.

Dircctory Assistance (ar Handicapped Peraons

There is no charge for Directory Assistance for calls from handicapped persons. Such persans must contact
the Company for credit on their directory assistance calls.

15sUTDh

BY:

FFFLCTIVE

11998
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Ronald Kiplan, President 1900 Corporate Divd. Suite 400€ , Bocs Raton, FL.33IL
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