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July 22, 1998 

Mrs. Blanca S. Bayo 
Oireclor, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negoliated by BeiiSouth Telecommuntcattons, Inc 
(''BeiiSouth") and JTC Communications pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommuntcations Act of 19X, Q.,ll5outr and 
JTC Communlcatlons are submitting to the Florida Pubhc Serv1ca Commtsston the•r 
negotiated agreement for the purchase of BeiiSouth's telecommuntcatlons se" m:a s for the 
purpose of resale to end users by JTC Communications 

Pursuant to section ?52( e) of the Ad. the CO'lrnlssion is charged Wllh approvtng or 
rejecting the negotiated agreement between Bell~..1ulh and JTC Communtcations wtthtn 90 
days of its submission. The Ad provides lhai the Commission may only rE!)ect such an 
agreement if It finds that the agreement \Jf any port1on of the agreement doscnm.nates 
against a tele<:OITVTlunications carrier not a party to the agreement or the tmplementahon of 
the agreement or any portion of the agreement is not consistent Wllh the pubhc tnterest. 
convenience and necessity. Both parties aver that neither of these reasons extst as to the 
agreement they have negotiated and therefore. are very hopeful that the Commtsston shall 
approve their agreen181lt. 

ACK Very truly yours, 
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• • ORIGINAL 

AJTHIDtDI Bccw~a BdiSoatlt Tdecommualcatlou, lat. aod JTC Commaokadoa• R~ardlq Tbt 
Salt or BdiSoatll Tdecommuakatlou 5tf"1ca to JTC Commuokadou For Tbt Purpous of 

Raalt 

TIUS AGREEMENT is by and bcfw«n lloiiSoutll Tdmoau .. akatlou, lnc~ ("lkiiSouth" 01 
"Cornpany'1, a Oeotaia corponlion, and JTC Communkatlou ("JTC Communl<atioM"). a K<ntucky 
corpo .. uon. and &hall be cXemed efTec:tivc u or711019t. 

WITI'i£SS£TU 

WUER.EAS. lkiiSoulh is a Joc.J cuhanp tckoocnmun-- QICIIPMY authon.ttd 10 pro• ode 
t<lccommunicalloN lttVIces In the twa of Allbema. Floricl.a. Q-aia. Kentucky. LouLJoana. M"'"''~'~-'· Nonh 
Cuoltna, South c.tofina. and T~; and 

WUEREAS. JTC Communkabons is 0t '"b to bttomc an al...-.ve local <Uhanlf t<I«OtnmunJCa._. 
company autltonud 10 provide ldccGmmlm~ &<rVaca 10the ml<(&) of A !~bema. ffoncla. GCO<Ita. K<ni>Kl ). 
Loulllana, Miuissippi. Nor.b C110lina. Solidi C110fina. and T ennas« and; 

WUER.EAS.JTC COtnmllnicalionl dairato rcs<ll BcllSoudl'> tclccommunaiJOm Jemcn . and 

WHEREAS.IkiiSoudl hu alfC'td 10 provide auch acr-oc:a 10 JTC C01nmunatooru (Ot mole po.rpooa 
and purwan110 the lmftl and conclltionl set fOtth hmin; 

NOW. ntE.R£FOR£. for and In considc1uiotl o f the muiUII pmnisa and prom!~ "''"•"~ hcrttn. 
Dc:IISouth and JTC CommunicatioM do hettby ,,,... u followt. 

I. Ttrm of tht AJI'ftDltftl 

A. The LCnll of tills ....,........,lhall be.,.., yen ~.,tnntftl 7110191 and lhall opply 10 all oflkiiSouth"• 
&<rVUIItctrilOry u of Jamwy I, 1991 !,; .n< .we( a) of Allbema. ffoncla. Cieofsta. K<ntuclt. 
Louisima. MJUiuippi, Nonh Can;iiDI, Solidi CuohM. and Tcro· uee; and 

B. Tlua ...., """"""' ahall be .,. .tm.Wallly tale'O....S for twO .cldtOoaal one ) eat pcnoclt unleu ••thet pan) 
tnd~<~~a Its lnt<:r' 110110 r <ftii!W lhc ApccmmL Notte< of IUCh tntcnt mUll be pro• Nled. In ..... una. to the 
odlef I*'>' no Lt.tcr !bar 60 day& pnor to the end or the tbal-o.imna contn<t pmod The lm'n• or"'" 
AJicemcntrhall rem:...n Ill cfTcct alia the term of the cxiluna IJI'CCm<nt hu tAptttd and whtk • new 
lJiftmCOIII bcin(j ncJWatcd. 

The ,.tel f"'rt'.::r.l by which JTC Communkationa it 10 p•uchuc lttVIces fnom JkfiSouth fOil tual< shall bt 11 a 
d....-.... nt r11e ofT or the rcwl rue for lhc tckocornmlUIIcatiom oervlec. The dlscount ..... aha.ll be u Jet fonh in 
exhibit A. at&aehod hetcto ..,.S lnoorpomod he,. in by lhit reference. Such dtacount shall reOcct the cosu I'Oidtd 
by BcfiSoudl when oefllfta a a<Mce ror orilolcnlc purpooa 

11. Dtnaldon or Tenu 

A. CUSTOMEa Of RECORD meaN thc tnbl)' raponsil>lc for platiiiJ oppllauon f01 loCt' ~e. rcqu<t11n1 
.cldotiON, ratnllpmcllta. maint<r.-c or diJCO<\unuancc of aervice; poymcnt tn full of chataa tnCVntd 
such u ,_......mn,.IDOIIIhly r.Nm~~J. toll. dtnetoty usb••- tiC. 

DOCUHEHT Nl'"l2(R -DATE 
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8. DEPOSIT means wv.-.- provld<od by a wJtomor in lhc form or cuh. ou~ty bond or bank lcuor or 

cr<dilco be hdd by lhc Company. 

C. END USER me&lllthe ultlmllA: uau of the: telecommunica~ionJ wvkct. 

D. END USER CUSTOMER LOCA TJON means the physieall«atiOil of the pmnous 111M~ an end ~oer 
makes ~~~or the: telo:communkall0<1111C1Vlc<a. 

E. NEW SERVICES m<li\J functioN, featura orcap~bllities that are not wmndy ofTucd by lkiiSoulll 
Thlo ln<:lud<a P'"'k•aina or a iodna ICfVkcJ ortombinina a now flmc<ion. feature or capability wloh an 
eAittina scMce. 

F. OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLECICLEC) mean• a telephone company 
e<ttiflc:ated by the public ICIVice commwlons of the Company'a franchll<d area co pnovide loeal 
cxchanac .aervicc within the Compen)"s franchl.scd atea. 

C. RESALE means an aclivily wherein a cettiflc:alod CLEC. ouch u fTC CommunieationJ oubacribeoto lhc 
tekcommunlc:allons Ktviccs of the Company and Ibm rcofTm those telo:communocations ocrvic:cs to lhc 
public (with or without "addina V111uc"). 

IL llESALE SERVICE AREA means the ate&. u defined in a public IIC1Vicc commw1011 appno•-.d 
cenlriCil.e of opctttlon, within which an CLEC. IIOCh u fTC Communications. may ofTor rnold lora I 
cxchanae telecommunications J<JV!c:e. 

£0. General ProvisioN 

A. fTC Comm1111iutions may .aelllhc wilTed local uchana< and co•l otlecommunlcatiotu oervic<s of 
BciiSouth c:onuincd in lhc Omcral ~bc<Suvoc:c Tariff.,.~ Pnvlll< Lin< Scnoce Tanff aubj«ooo 
the tomu, and conditloM apo:clriCally .. , fonll herein. NDIW'~MULndina lhc forcaoona. tile: cxclusoon• 
and limitatlO<II on tcJVica avall&ble for rualc wtll be u !;d fon!l in Eahibot 8, aliiChc:d hereto and 
incorpomcd hc:n:in by this n:r.....-

BcllSollthsloall malcc aVllil&blctdeoom,..,..ucationa ocrvkct for ~lc at tbc rat<a Jet fonh on Exl>bh A 
to this qm:ment and aubjec1 to~ achulons and limitatlonJ act forth in Eahlbit B co th&J aar=ncnL It 
docs noc howC\'Cf waive itJ ri~illato appeal or olhcrwi>e chalknae any do:citlon ~1otdin1 reule that 
ruulted in the discount rt'.ca contained In Eahlblt A or the cadusionJ and llmltatoons contained in 
Eahibit B. Bcll'ioutlo reo.enu the riptto pu1111c any and alllcpl and/or ~uotablc remedies. includma 
appeals of any do:cisio.a . I( auch appeals or dlalknaa result in chanrcs In lhc dOJCovnr rates or 
u ciiiSions and liml~o~tlona, the panles •am that appropriate modifocatlons co thla Aarumcnt will be 
made prompdy tr> malcc ltJ tenna coouist.e11t with the oviCOCilC of the appeal. 

a. !TC Communications may pun: hale ~lc actVic:<a from BciiSouth for their own uae In opcratina !hear 
buJincu. 1be rqalc dllc:cutn will apply to those ICJVlca unc1ct lhc followina eondlriona: 

I. lTC Commu.nlcatlona m\ISt te~tll ~ to olhcr end VJCI1. 

2. fTC Comm11111catioaa mUJt onlcr acrvoca throvtb resale in~occs. l. c .. lhc LCSC and/or 
approprillA: llaaale Account T camt. 

3. lTC Cocnmunleallona cannoc be an altml.ltivcloeal u chanae kkcommuniut>OnJ company ror 
the s inale purpote of edllna to tbmuclna. 

,.,., 
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C. The provision ofsctvlca by abe CMnpAny 10 nc Communications clod nor conliiiUI< • 1oonl undertalctna 

for lho fumiahina of any service. 

D. JTC Communications will be lho cuaromer of record for all tcrvlca purchased from lkllSoulh. u ctptl\ 
spcclrl«< herrin, abe CMnpeny will lake onlm from, blll111d tApccl paymcn1 from JTC Communtealloru 
Cor all scrvkla. 

£. JTC Communications will be abe C<HnpAn)"a alnalc poinl of coruac1 for all ~a purctwcd punuan11o 
lhla AST<cmcn~ The Compeny shall have no CCifllacl with abe end uac •'«q>I IO abe .,.1<111 p<'O' idcd for 
herein. 

r. The CompMy wiU continue 10 bllllhc tnd uatr for any sctvica thai the end uaer •P« i0<> h "i1ha 10 
receive cllrcc11y from lhc CompAny. 

G. The Compeny malnllinslho riahtiO scr.'C directly any end uacr wllhln abe service llQ of JTC 
Communlcallona. The Company will continue 10 dlrccuy marl<ct ita own ~elccommunocatioru products 
and servicn and in doinaao may carabliah inckpcndcnl rcution.shJpo wtlh tnd usen of JTC 
Communlcationa. 

H. Ncllhtr Party alull inlelfm wilh lhc r!Jht of any penon or cnhl)' 10 obraln ""Icc dlrecrly from the olhc1 
Pony. 

1. Currcnllelcphonc numbers may nonnaUy be reuln«! by lhc end user. However. ~elcphonc numbcn ar< 
lhc propcny oflhc CompAny and ar< uaiJACd ro lhc service fumiabed. JTC Communlcatioru h~ r .... 
p<opcny riJ)n 10 lhc ceiq)honc number or any olhc1 call number dalJII&Iion •~uct&ICd wilh servlca 
fimlilllcd by die <Mnpeny, and no riJhtto lhc continuance of scrvoce lhn;;ugh any panocular ccnltal omcc. 
The CMnpeny racrva lhc riJhrto chance such numbers, or lhc ccnrr.ot omce dcaianarion &>soc oared wolh 
auch numbers. or bod!. w~cr the Compeny ckcma it ncccaaary 10 do ao on lhc conduCt of'" bwuoess. 

J . The <Mnpeny may provide any ~CtVicc or faclliry Cor which ~ clwJc b 1101 eslabllsbed hereon. u long u 
h b offcnod on lhe same tcrmJ 10 JTC Cornmunication1. 

1(. Sctvlcc is fimlbbed 1\objcct 10 lhc c:ondotion !hot,, woll not be used for any unlawful purpose. 

L. Service will be cli-..linucd If any lr" cnfooeancnl acency ..Sv!s.cs lhatlhc scnice bcona used ,. on 
vioUlion orlhe lav.~ . 

M. lk Company can rt".ue ~toe when il lw arounda 10 bcHevo lltaiJCtvice woll be used In •oolllion of 
lhe uw. 

N. lk Coa!peny ICCC'ptl too rupolllibillly 110 any penon for any unlawfulac1 commlned by JTC 
Communications 1'1 111 mol UICD u pan of PfO""""' acrvicc 10 JTC CornmunlcatoonJ r., purpo.cs or 
oualo"' o::to«w~. 

0. The Company wiU ooopenu! Mly wid! law enforcement acencln wi1h tubp«nu and court onlm for 
usbtanee wid! cbe Cornpen)'t CUSIOfllen. Law en(O<WmCnt aaency wbp«nu and eoun onlcn rcaardlna 
end uscn or lTC Communleaciofto wlll be dlroc:ted 10 JTC Corr • .,llnlcatoona. lk Compeny wlll boll JTC 
Communications ror lmpkmcntina any R>Cp>COta by t.w enforcement aacncla tCJatdina JTC 
Communications ersd llSCII. 

P. The~ and mctltocla of opcBdon of any circulu. rocllldca or equt~nl provided by any 
person or eru!ly O!hct than abe <Mnpeny aloall noc 

,..,, 
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I. Interfere wilh 0t impair ~CTVIcc over any fiiCilitin of the Company. ill affiloatn. Ot ou coMccttna 

and c:oocumna canien .n\'Oivtd In its urvlc:c; • 

2. C&utc clamlfc 10 their plant; 
3. Impair lhc pri..cy of any communlcatioru: or 

4. Cn:a1c llu.anll10 any employees Ot lhc publk. 

Q. lTC Communications uswnct lhc rapo<~~iblli!y of notlf)' lnalhc Company reaanlina lcSJ lltan <llltdanl 
opc,.tioru wilh rapcc110 urvlca provic!td by lTC Communicatioru. 

R. Faeililica andlor equipment utilil!"d by BciiSouth 10 provide Krvicc to lTC Communicatioou remaon lh< 
PfOIIC1lY ofBciiSovlh. 

S. While pqc dirtCIOf)' lislinp wUI be provided in aaO<d.t.n« with reJ~~blioru oct fonlt on SectiOn A6 of 
the~ SubKn'bcr Sctvice Taritr and woll be avaibblc for m.ale. 

T. BciiSouth will provide- r=o<d inf01111&1lon 10 lTC Communoallcau provided lTC 
CommunicatloiU lw the appropria~e Ltlltr(a) of Aulltorluuoro. BciiSouth m.ty provide cw~C~<Mr record 
infonnatlon vr.. one of lhc follow Ina me1hodJ: IUS mall, fu , Ot by cltcuoniC IJttcrf-. B<IISoullt "''" 
provide cua10mcr rccOtd lnfOtmation vla US mall orr._. on an Interim bu,. only. 

I . 1TC C<)lltmunic:alioru qna 10 compcnsa1.e BcliSoulh fO< all BciiSoullt ;,..mtd upcndilloret 
u-iwd wilb provldlna M~Cb Information 10 1TC Communlcatlocu. lTC CommunicacioM will 
adopc and adha-c 10 !he BcliSoulh auldelincs wocialed with c:adt method of proV>dona cu11omcr 
rec;on:t lnfOf!IIJtlon. 

2. All costa iiiCWTCd by BcliSoulh 10 develop and implcmCIII opcr.tiortal inl«fiiCct a hall be reco• <red 
from lTC Communicltlonss who utill:.c !he ocrv1ccs. ~4 fof use of Opcrai>OII&I Sui'I'Of1 
Syatemt (OSS) ahall be u Kt fonlt In Eabibit A of thtt a~recmcnL 

U. BcUSoullt will proviclc cc:rtain tcleeled ~a:ina ~.ato lTC CommuniCations for resale of 
mcauaina acrvlee willtouc !he wbolculc dtJCOOJ>I!. 

V. BciiSoulh'aiNiclc Wire Mtintmancc l'I&IU may bo made ovallab~ for rnalc 11 ,.,a, tmnt and 
condilloru u ICI fortlt by BciiSoutl> and willtoutlhe wbolual< dlacounL 

w. All COilllrv:umd by Bel~. for provldlnaacrvlcca requaled by lTC COtnmunlcatloru we'" not 
covered in lhc BciiSoulh lltfrfi lhall be reco\'eftd from the lTC Cocnmunlcatioru " llo uui~ZC< lhotc 
scrvicet. 

IV. BtiiSoulb'a ProYII"':: of S.rncu to lTC Comm•nkallont 

A. i rc Communic:alloiU • .,_ 11ta1 iu raa1< or &l!Sovlh ICtVica lhall be u rotlowl: 

I . The ra&lc of tclccommunlcatioru tcfVIces al:all be llmlud 10 ....,. and UKa corofonnint 10 th• 
elua of anvlce muictlons. 

2. To the exlellt 1TC Communic:atlona b 1 telecommunlcationol eanlcr lh&taervea an:a~.et lh&n 5 
pcrcen1 oflbc Nallon'a ptaubocribcd ~CCC~~Iina,ITC Commllftleltioru ahall notjoincly matlt<'l 
Its inl<ti.A TA octVIcca wldllbc 1.eleconununlclliona taVIca pun: hued from BciiSoulh pur;u•nl 
10 lltia A..,....,cnlln any of !he ata~ea covered Wl<kr thia Avoe-m. fOt !he JlWliOKI of thla 
aublcccion. 10 jobldy mum mc:aos any adwttixmeo~ l!llltclina •Iron or bill ina in "'hicb lhc 

, .... 
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cclecommunicatlons M:tViccs pun:bascodi from BciiSO<Ilh for pwpciMI of ruale 10 customcA 11\d 
inccri.A TA wvlcn offmd by .lTC CommunlcalionJ are pocO,«!, tied, bundled. doscount<d or 
offcrod ~In any wty 10 the end user. Suc:h cffons lncllldc. but are not limu<d to, ul .. 
refCiftb. raalc atT&nacmcntJ. W.S qenciea or billina aancmcnta. Thll aubs«uon aluoll be vood 
and ofnocffcell ~ al*'icvlar aw.:oo"'::'Cd underlhitApccmcnt u ofFrbnwy 8. 1999 or on 
the dale BciiSoulb It aulhoriml10offC1' inltti.A TA la'Yic:a In dw IIW, whk hcYCt is earlier. 

3. Hoccl and He»pilal PBX ICMec are tbc oaly ttl<=cnmunicationltctVicet tYIIilablt for r""Je 10 
Hoe<IIMOICI and He»p!1aa md wocn, respectively. Simlillt)l, Accat Unc Sctvicc for Cut iOtncr 
Provided Colo Tc~ is tbc oaly loeaJ ~ availablt for reaalt 10 l~t Pa)'J'hon< 
Provider (IPP) CI&IIOIMn. Shlred TC'IIIltll Scrvlee tiUIOIDm c.n only be sold thok 
ICk>commlltlicsdona scMca avallablt fn lilt Company' I A2J Shlnd T C'JWII Sen ICC Tan fT (A 27 
In the 1W11 ofTen-). 

4. 1TC Communicatlons is prohibiud from fumishina both tw and meuur<d race KYVICc on the 
same blitlncu premlta 10 the aamelllbscnbcn (end UKn) u a1a1Cd in A2 of the Company' a 
Tariff eacc-pc for beclnlp IC:tVice as indicated in the oppJICiblc JlaiC latiiTSccuon AJ, 

S. If ldcpbonc KtVice is CltabiWled and it is ~ly dcccrmincd that the cl.w ~( r.crvocc 
mttklion ha been mlaud,ITC CommunlcalionJ will be nod food and bllllna for thatiCI'VICC woll 
be lmmcdialtly cluona<d 10 the appropriiiC clau of tcn~iec. Service cluottct for chan au between 
clau of IC:tVi«, blo:k biiiJna, and intm:~~u danibcd in Ibis 141bs«tion thall 119Piy at the 
Company' a aole discretion. l.niCI'C:St at a race utct forth In Scc11on A2 or the Ocncral Sublcnbct 
Scrvlco Tariff and Scc11on 82 of the PriiVIIC Uno Sctvice Tariff for the applluble a tat<:, 
compounded dally for the nwnb.:r of do<ys f'rnm the bl&:k bllllna date 10 and lncludina the date that 
JTC Communk:allona acluA!Iy rnalcalbc paymcnl to 1M Compin)i niiy be iiitiiM 

6. The Company mervcs the ri&ltliO periodically audit la'Yic:a pur.luoa<d by lTC Communlcatl~n• 
10 ealablislt authcnticll)' of uu. Such audit oh.aJI not occur IIW'. c than once tn a calcnc1tr year. n C 
Communicaliona lhall make any and all reconls and data ,., allabloto the Company or the 
Company'• auditon on a .-.able buis. The Compt'•>' wll beat the_, or u1d aud11. 

B. llcaold wvlcn can only be UICod in the...,.,. manner _. spccifood In the Company's Tariff. RdOid 
Krvlca are subjcctiO tbeaame lm1IS and ..,..:t;ti...,. u a.respcclfled for ouc:lt r.crvl<cs when 1\.omllh<d 10 
an individual md uoct or the Compuy II' :he~ l«tion or the Company'• Tariff•. Sp«ofiC 
!&tiff fCIIIII'CI, c.J. • uua• ~~~per IIIO<Itb.lhalJ noc be aureplaf IJCIOU multiple reaold oct\ .ccs. 
~ld acrvlea caMOI be UICod 10 IQI'CPIZ' 1!1lffoc f'rnm more lluon one end ..-WliOmCf .. ecp< u 
ap«ined in Section AD. of II-; ComJ*!Y'I Tlllitr rtfctrin& 10 Sluorcd T cnat11 ServiCe. 

C. .lTC CocnmunlcaiJona ffii'J radJ acrvlea oaly willun the specifiC n:ulc ICtVOa ltCI 11 de lined on ots 
ccttillcar& 

D. Tclcphotwo ,....,,.i>en nnamilled via any raold 11CrViec f~ are lnttnded ooltly for the utc of the end 
-..cr or the (cwre. Raalc or this inforawion b prohibitod. 

£. No patent, C09)'rilllt.. IJ'Idcmartt orotbcrpropricwy riJ1tt is llceMed. p'llUOCI Of otherwiiC trarufcmd by 
this AaroctJICftl. TfC Commu:nJca1iona It lll'lcUy prolu'bUod ,_ any liM, lnchodln& but noc llmlled 10 
oaln. markttlna or ldVIf1ialn" or any 'lcliSoulh natM or trw1cmat1t. 

V, M•lnttnanu otS.rvlcet 

A. JTC Cornmunicatlona will ido!>t and adhere 10 the sl&ndanll <0<1talned In the "!'PIIeoblcll<IISoulh Work 
Ccn~r lnt.erfacc A.-mont reJIIdlna maintawtce and lmll.ll.ttlon or tcrvlco. 
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B. Servim RIGid under the Company's Tarilfs aMI facilula and cqulpmuu provukd by the Company $1\all 

be maintained b)' lhc Company. 

c. rrc c-municationt 01 ill end USCtl may not rearnn~. mo...,, dbconn«t. remove or anempl 10 repair 
any f~ellitlcs own<d b)' the Company, Olher than b)' coancction or dilconncctoon 10 "'Y Interface mearu 
uKCI. uc<pt with the wrimn COIIICnl or lhc Company. 

D. rrc Communications acc<p~~rcsponsibillcy to notify the Company of tituahoru that atU<- tlw may r<SUII 
in I scMce problem. 

£. fTC Communicalions will be the Company's s inale potnt of conuo:t for all ropair calla on behalf of fTC 
Communicalionl'a end wen. The panics I.,.,. to provxlt one ~with toll·'- contact numbers (or 
such purposes. 

f . rrc Communlcatlo<u will QOOIICt the app<optliate r<pa.r centcnln attOnl.ancc with proccdura 
cotablbhcd b)' lhc Company. 

C. For all r<palr requctll, fTC Communicstionaacc<pta raponaiblllty for adbcnna to the Company's 
pmaccnlna auldcllncs prior to rtfmina the tn~Uble to the Company. 

H. The Company will bill fTC Communicatlocu f01 bandlinatroubles tlw ~ found not to be in the 
Company's network pul'IIWllto lllll:lndard time and material clwJa. The atanclanl time and malenol 
cJwaes will be no more dian what 8c11South chiiJU 10 Ill rctllil cuatomcn for the um• ••n " ·•· 

I. Tho Company mcrva the riJ)\110 coniiCI JTC Communicatioru's cu1comtB.If dttmed ntcawy, for 
maintenance putp01<:1. 

A. A !In R~Cdvinl cenlncallon .. alocaluchanJO COmP'••Y from the tppropriate rcaulatory •acncy. JTC 
C011111111nlcadons will provide the ipprOIIrialc Col:'.pany IC1Vice <alief the ncccaury documentAtion to 
enable the Company tO ettabHsh I maalerii':..OUOI for rrc CommunlealioN. Such docwnentaoon ahall 
include lhc Application f01 Maner A-:..ount. proof of tuthority to provide telecommunicallonsacrvicea, 
an ()peftti111 Company Number ("OCN") 111(pcd by the National £Achanae Camen Auoeaa11on 
('NECA ")Mel a tu eoempd® eettifK:IIC, if a;oplicablc. When necessary d<poan rcquu.,mcnts ore met. 
the Company wiU bqin taklJII otdcn for the male or IC1Vicc. 

B. ~ otdcn will be ir a tW>cbnl fonna~ cbianatcd b)' the Company. 

C. When nocifiCitlon of m>eivcd from fTC Communicationa that I current CUIIOmer of the Company wolf 
•ubocribe"' rrc Communications's scrvb, standard scrvlc:c on1cr IIIICTVIIs for the app<opnak clau of 
~ICC will apply. 

D. The Company will not require end UUf conOmo.don prior 10 .. ~blltltlna aervlce for JTC 
Communk:adona'• end 111«-. fTC Cotrunw!Jcations mUll. however, be able todcmonatntt end 
user aulhorizallon u.pon requeat. 

£. fTC Communications will be the f lnaJe point of C0C111C1 wilb the Company f01 all aubtcqucnt ordmna 
activity retuhlnaln additions or chanaa 10 .....,ld IC1VIcca tuccpl that the Company will accept a rcqueat 
directly from the end w.et f01 convmion of the end IISCt'ti<1Vice from rrc Communocatioru 10 the 
Company or will aee<pla request from iii10d>et' CLEC for cotwmloo of the end user's tcrvlcc from JTC 

,.,.,. . 
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Communications 10 the other LEC. 1 ne Company will nodfy JTC Communaca11oru that •uch • rc:quot 
has b<cn processed. 

F. If the Company clc1tnnlnes !hat an unaulh;)riud ChanJe In local urvlce 10 JTC Communicabon• 1\u 
oc:cum:cl, the Company will na&abllah service wilh the appn>pri&IC local am-ice proviclcf and wall u.na 
JTC Communications u the CLEC initiatlna the unaulhoriud chanJC. the unauthont<d chana< rlwr< 
described In i.C.C. TariffN<I. I. Seetion ll or III'Piicablc JltiC wilt ~ IIO<It<CVmna clwJn. 
as set fonh In Seetion A4. of the Ocncral Suhocribu SeMcc Tariff. will also be uK>><d 10 JTC 
Communications. ~ clwJcs can be adjus.....S if JTC Communications proviclca uti1facaory proof of 
aulhoriulion. 

C. In order to ufrJU&rd Its in!Cra~ the Company r<:krvcs the riJhtiO aeeure the a«ount wath a sui~.ablt 
form of a«uril)' deposit. unleu wlsfactocy ct<ditl\u already bcm cmbllshrd. 

I. Suc:b JO<Uril)' deposit shall &aU the form of an lm:''OC&blt L<tur of Crodu or othcr fomu of 
seeuril)' acceptable 10 the Company. Any such arrunl)' clcpoolt may be beld dunns the 
continuance otlhe urvlcc u aeeuril)' for the payment of &n) and all amO<Jnt~acrrulns for the 
service. 

2. lfaaeeurity clcpolit is rcqulted.weh s.ccuril)' deposit ahaJI be made pnor 10 the tnaugurauon of 
service. 

3. Such e«uril)' clcpolit may not accod .,...., monlhl' e:ttim......S bill ina. 

4. Th• f.otlhataaeeuril)' depooh hu been made In no way relieves JTC CommunlclliOII> from 
complyiiiJ with the Company'a regulations u 10 advance paymrnll and ""' prompt payment of 
bilb on praa~wion 1>0< docs it constilllk a waiver or modifacation of tbe teRul" f'"'"'~ e! ~ •• 
Company providinJ for the discontinuance of urvlcc for non-payrMO>t ul any aums due the 
Company. 

5. The Company~ the riaht 10 lncreue the KCIIOI)' W.""it rc:qutrcm<nll wben. an 111 JOI< 
judament, ci=mstanecs 10 warrant and/or aroos monthly bilhna 1\u ancrcastd beyond the ltv<l 
Initially used 10 dmrmlnc the sccuril)' deposit. 

6. In lhc evcntllw JTC Communlcatiorll.,f..ulta on lu account. urvke 10 JTC Communl<auon• 
will be !Crminated and any ll«<lrif) .ocposlll beld wall be applied 10 iu accoun1. 

7. ln-1 on a security dcp\•11 shaii~CCn~C and be rcfvndod in accordance with the t=ns an tbe 
appropriate BcllSouth t:.riff. 

VII. Payment And BUIIna ArRII1,tm•nu 

A. Prior 10 wbmluinJ '.tdct~IO tbo Comp.ny (or local savlco. arn.wtr aec<l<lnt mttll be a&ablithcd for JTC 
Commu•"'e!!..n&. The JTC CocnmunlcadoN it rc:quk cd 10 provide tbo followtna before 1 muter 
:aountls caablblled: proofofi'SCIPUC oenitlcadon. the Applleat;on for Mu1e1 Account. an 
Opcmina Company Number ("'Clf1 usiped by the National E.lchanae Camcn Auoc,..tion 
("NECA ")and a 1t1 cxcmpOon ctnlflca~e. if aprllcable. 

B. The Company ohall bill JTC Communications on a currcnt bo•i• all applicable clwa•• and creda11 

C. Pa)'IIICllt of all ciwJcs will be the mpocuilKJlty of JTC Communlcation.s. JTC Communications aha II 
rn.aU payment 10 tbo Compeny for all acrvica billod. The Company Is noc responsible for paymrnu not 
rcc:dvod by JTC Cocnmunleatlons &om lTC Communlcatlontt C\ISIOm<r. The Company ,.,;11 not 
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become lnvoi...Sin bllllnJ disputes that may orlte be!WCen ITC CommuniCations and itA cus10mer . 
Payments mlde to the Company u payment on account will be credited to an accounts recco>-.ble mast<f 
IICCOUDI and 1101 to an end UJC1'• eecount. 

D. Tht Company will ~bills cad! month on cstablish<d bill cbys roc exh or ITC Communication•'• 
tiCCOUnts. 

£. The Comp~~~y will bill JTC Communlcationt. In ld~N~CC, dwaa for all K1Viccs 10 be pnwidod dunns 
the ensuina bllllna period CJtcqK charJea UtoCittcd with aerviee usase. which characs will be bilted In 
liT'WI. ClwJU will be cakulated on an lndivichal end user tiCCOUntlevel. includina. If applicable, any 
clwJcs foe taaJe oc usap allowances. lkiiSouth will also bill all clwJcs, includina but not limited 10 
911 and E911 chqcs, telecommunications relay chuaes. and fnnchlsc recs,IO ITC Communications. 

f . Tht payment will be d~~e by the M•t bill cbte (I.e .. wnc cbte in the followona month u t~ bill cbt<) and 
is payable In immcdlltcly available fundJ. Poym<nt Is considered 10 hav< been mad< whtn recclv<d by 
the Company. 

I . If the payment due date CaJIJ on a Suncby or on a Holid.ly ~Nhich is observtd on a Moacby. the 
payment due date shall be the rmt non-Holicbycby followlna RICh Suncby orHolocby. If the 
payment due cblC Calli on a Sarurday ""'on a Holicby which ts observed on Tucscby, Wcdncscby, 
Thuncby, or Friday. the payment dut cbtc shall be the last non-Holiday cby PRC<c~ina such 
~or Holiday. lfpaymatt is1101 rccdvcd by the paymcnt due date, a late payment pcnalcy. 
u aet forth in I. followlna.ahallapply. 

1. (( JTC Commutucauons n:qucsll multiple bill in& medii or twldotoonal t"Qpoct ofbolb, th< Company 
will provlclc thtae at an appropriate chatac 10 ITC Communlcatlono. 

c. Billina Dilpula 

I. Each Pany &JI'OCIIO noufy the od>ct Pany upon :lie dilcovay of a blllona d11pu1C. In the 
event of a bill ina dlspuce, the Panlct will cno'_...vor 10 resolve the dilpulc within soacy (60) 
calcDCiar cbya or the Bill Ow on which ' uch do'P"ted wrscs appcor. Resolution or the 
dispone is a~ to oc:eur ald.- !'itltl~-el of m&lllJC'ft<nti'CJUitina in a recommendatoon 
for acnlement of tho dlaput< ond dosun: of • •pceiOe bill ina period. If th< issues arc not 
rcs<>lv<d within the all<>ttcd time frame, the followina n:aolution p<'OCcdun: woll beaon: 

1.1 If the dispute is nr..t raolvcd within aU.ty (60) cloy• of the Bill Date, the dbp.:t< will be 
eacalatcO to the .econd level or IIIIIQ&ItoMat fOf' <*h of the reapcetiw Pltlics for nesoluuon. 
lflhc dispute .s not rcsolvod within ninccy (90) cbya of the Bnl Date, the diJputc will be 
OK&lat.cd u; the third levc_l of manaaerncnt for each of the respective Panla for nesolution. 

1.2. If~.., d!Jpute it 1101 nesolvod within one hund~ and twcnty ( 120) cbya of the IIIII Dale, the 
dlspoll.c will be cs•alaled 10 the fouilh level of rna.n&pment for C8Ch of the reapcetive Panoa 
foe n:aoluUon. 

2. If a Pany dllputca a charJe and ~ not pay •lith cbarp by the ~ymc:nt d.., cb~. such 
clwJcs ahall be aubjcct 10 lat.c paymmt clwJCiu let forth in the l.ale Payment ClwJa 
~ion ofthll AaacbmcnL If a P~dbputcaclwJct and the dispute It ruolvcd In favor 
ohuch Pany, the other Pany shall c:rodh the bill of the dltputU, Pany for the amount oft~ 
dkpu'*' ch&tpe alona wllh any laiC paynwnl clwJcs utcUCd no later than the 1te0nd Boll 
Date a~r the raolution of the dbpu&e. Accordlnaly, Ira Pany dlopu~• eharaea and the 
ditpu~e b rcsolvod in r.-ofthe odler Pany, the dltputJna Pany &ball pay the other Pany the 
amount ofthedbpulled chlltlcs and any aaodalCd laiC payment charaa UICSICd no later than 

Vmion: Jww 2J, 1991 
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the ucond bill paymmt due d.t~e afl.ct1hc resolunoo oflh< d11pute. In no.,.,.,~ ho~~oe>cr. 
oha.ll any late JUOymcnt characs be wJCSJ<d on any prcvioualy ... esacd l11c payment chvats. 

l:f. Upon proof ohu cJcmpt ccnlfation from JTC Communicationl. the 10,.1 amount btllcd 10 JTC 
CommunicatioN will not Include any WICS due from the end Iller. JTC Communic1uono will be rolcly 
rcoponoiblc for the compu111don, ll'ldciiiJ. rqoonlna and payment of all federal. atatc andlor local 
JUrisdic:don taxes u.«illed with the acnrioca resold 10 the end UJU, 

1. lu Ill< tu1tomcr of rcconl, JTC Communic:lllocu will be mponaiblc for, and remit 10 Ill< t~mpany. 111 
cbaracs applicable to its resold savioca (Of cmaJCf1CY scrvioca (E911 and 9111 and 
T<lccommunic:ltlonJ Rel1y 

Scrvic:c (TRS) u wcllu any Olhcr charaes of a oimilar narurc. 

J. If any pomon of the paymmt Ia rccc:!vcd by t!lc Company 11kf Ill< payment du< d.tt< u Kl forth 
preted ina. or if any pooion of the payment is received by Ill< Company in fUndJ that .,.. not 
immedlatdy available 10 the Company, then al~~e paymmt penally shill be duc 10 the ComJU~ny The 
late JUOym<nt pcn~lcy dwl be the pordon of thc payment not received by the payment due dat<: tima 1 

late factor. The: late factor ahall be u ICt fonh In Sccdon A2 of the Oencrol Subscriber Servoce TariiT 
and Section 82 of the Priva~e Line ~avic:c TariiT. 

K. Any switched ICCCP <haraes usoclatcd with lnttrellchanae carrier a<:cess 10 the rcootd local uchanae 
lines will be billed by, and due IO,the Company. No additlonJI<haracs II'< 10 be uacsiCd 10 lTC 

CommunicatioN. 

L. The Company willnol pmonn bllllna and collection aervicEI (0( JTC Communirstooru as a rc1ult of the 
uccution or thil AJRCmcnL R<quCSIS by the nc Communications for ... ,.~. woth billona ''"' ICCI 

should be ,.,rr:mc~ 10 the appropriate enucy or opcrotion&l poup within tho: Comp.,y. 

M. Punumtto 47 CFR Section 51.617, the Company will bill lTC Cor-.munications end UICteomnoon lone 
<haracs identical to the end u...- common line <haracs the Comp-.ny bilb ,., end UICn. 

N. In aencrol, the Company wltJ not become lnvotved In d!J;pultl between JTC Communieauoru and JTC 
Cornmunicationa'a end ..... antomcn ovct ,...,&,: scrvioca. If a dltpule docs aruc that cannot be >culcd 
WIIIIOU1 the inYOIYmltllt of the Company. !iC CommunJCatiOIU ahaJI conUICI the desi1nat<d Scrvoce 
Center for resolution. The: Company woll make every elTon 10 utiJt in the rcrolution of the doapute and 
will work with JTC Communic:lliot'.J 10 raolvc the manu in u timely a manner u pouiblc JTC 
Communicadona may be ~uorcd 10 aubrnil doc:um<ntation 10 aut.lantaatc the elatm 

VIII. Discontlnu1n<a of Scnl<a 

A. The proecdwa r._ dl-...ontinuin& aavic:c 10 an, end UK<.,.. u follows: 

Wilt"' poaiblc, the Company will deny urvic:c 10 JTC Comnwnic:adons"a end UJ<r on behalf of, 
and 11 the ~t of, JTC CommunicatioN. Upon ,.,.IOfllioft of the end vact• oerv\c.,, rcator&l 
cbarta wm apply and will be the mpoosiblllcy of JTC CommunkallonJ, 

2. At the ~~of lTC Communicatlona, the Company wllo diJcoMcct a lTC Communkauoru 
end uiCt' cu.s&Omcr. 

3. All requcsll by JTC Communic:sdona for denial ot di&COM<dlon of"" end IIICt' (or nonJUiym<nl 
muat be Ia wriiiiiJ. 

Vcnioft: Jw.ne1J, I 9H ,.,.. 
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4. lTC Commwucaoon& will be made Mlicly mpcwtble for nGCJf)onJ ohc end U\Cf of lhc ~ 

clisconncclloo of ohc KrVO«. 

5 'The Compony wiii<Ofttlnuc 10 pn>c"' uollt modo 10 the...,.,.,._. Call Center and ,. oil ad vote 
rrc Coromunicallons wloeo It .. <klmlloncd lh.al &JIIIO)'&IICC calls arc OI'IJIIIAkd from OM of ohcor 
end_,., locadonL ,. Coml*')' aloall be ondannoro<d, d<f<nd<d and held lwmi<U by rrc 
Cornmunicaoiona and/or ohc end uaer opuuo any claim. loll or c!Amoa< aruona from p<O>odonalh" 
information 10 1TC Cornmunoca110111. lo Is ohc ruponaobiU!y of lTC Cornmunocatloou to tak< th< 
corm:tive Klion ncccuory wlllo iu cutiOmcrs who mol<e annoylna caJIJ. Faolure 10 do so woll 
mull in the Company's dbconnccllna 11>< end,....;, l<tVice. 

B. 'The proccdum for d1100111lnuJna aervocc 10 lTC Cornmunie&looru an: u foiJooo,a: 

I. The CQmpany racrva the riah110 JUJJ>Cnd or lemll~ a<tYie< fot non.J>'Iymenl or tn 1hc c><nl of 
ptOIIIblled. unlowful or lnlj)ft)ptf 11M oflhe foelllllu oc k~oce, obutc of ohc foellhles. or any oth<• 
vloWion or noncompl~a~K< by lTC Communocai>OOU of !be Nla and f<IUWlons of 11>< ComJ>'Ili, '> 
Tonll's. 

2. If ptyma~l or_,, iJ 1101 ,_;vee~ b) lhc bill day on !be monlh after lhe onaonal boll day. 
BdlSoulb may provide wrilkn noel« 10 lTC CQmmunicai>OftS Iiiii oddliiONlopphcauons for 
1<tVic< will be refUsed and Iiiii any ~ina onlcn for terVic< woll no< be eornple~ or J>'l)m<nt" 
1101 rec:civcd by lhe llftccndl day foiJooo,inalhc dale oflhc nooec. In oddo110n BciiSoulh moy. atlhc 
-lime. she chiny days no«lcc 10 lbc penon <k>IIN!Cd by lTC Communocal-110 retm< 
nodc<a of noncompliance, dbconiiii\IC lbc p<OVIJiocl of m<iolina aervka 10 rrc Cornmunocaloonl 
at any time lh<rutler. 

) . In lhe cue or auch dbcontinuan«, all billed ehafaCI. u l!otllu owhcablo ltrmlnallon chuan. 
Jhall become due. 

4 . lfBciiSouch cloc:a IIOI<bKonU""' the prom- ofchc IC1" .ca onvohed on lhc date opccofocd on lbc 
lbiny days nocie< and lTC CQmmuniCallOCII 'I IIOIICOn',>liafteo CGCIIUII>CS, -'tona <OIIt&ln<d h<non 
aball prccluck BcllSoulh'• riahiiO dilconunue lhe ~roviJion oflhe acrviecs 1o rrc 
Com~ wtlloout fllrlher no4JC< 

s. lfJII)'IIICIIloo- I'CC<Jved or atnn~-IDidc for peymml by lhe dale aovcn'" lhe """"" 
a raDon. rrc Cornatusab•...,.·• aavica .. on be d'""'"cr.'Od. Upoa diOCOCiunuance or acn'" 
on • rrc Cornmwl~·. _,._ - 10 rrc eommun--. .• end ...... "'011 be daucd 
The Company wollallo oedlabllth ocrvicc IIIII< rtqUCSI oflhc end uacr or rrc CommunoWI()n>'> 
upon ,.ymer· or the •.pptOilf1aiC COMOCCion roo and oubj<ct 1o lhc Company• normol opphc~toon 
pnx:cdwa. rrc Crmm1111ocallono 'a is aolely rupooaiblc for no~~fyinalhe end uacr or lhe pn>poiCd 
ell_., or .toe terVic<. 

6. If wllhln !:i1«n dayo alkr an end uura acrvoce baa been denied no contact hu been mode '" 
•<iorcncciO m10rina acrvlcc,lhe end UJC(I acrvlco wiU be dll<'onncc:ltd. 

IX. Uablllly 

A. 'Thellabltloyorlhe Comi""'Y (<><damotH orltlrla owt o(m~. omlu lont.lno•""p<ioru, pncmplion•, 
delaya erron or<kfcctala no.mlulorl. oc faibua or defecu in C.CihU.. 1\ornuhcd by tho Compaoy. 
occwrilla ill chc COUf'M or ftanliohlq ocMcc or ociiCf fldbllcs ....s nor CIIIIOd by 11w oc'hJ<n« or rrc 
CommunlcalioM. or or die eoq,.y ill fai1Jna10 _, ...... propu Dlldltdf of lli&IIIICftOIIt and 
opcndoft llld ID csadac .--blo aupuvu100 &ball Ia no cva11 QCUd an .._,t <qUI' alent 10 lhe 
proportionale cbarJc 10 rrc Communlcabonl (or ct.. period of tcrVIOC dunna "'""h ouch mil take. 

, ... 10 
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onunion. ~preemption. cltlay. cm>t or defect m.,.,..mwioa or cit feet or fa1lur< 1n fac1hton 
OCQU'. The Cofnpuy ahall not be l&abk f« dam&ac .,.,,1111 ovt or miJI&ka, ornwlOn. lnlemlpC-.. 
plftfllpdona, delays, enon or cltfeea 1n cransmwlon or ocher U1)ury, includ•na but not hmucd 10 1n1unn 
to penonJ or PfOptfl)l from votaacs or cum:nu uanJmhtcd over Ill< ~rvic• of the Company, (:: uuKd 
by c.UflOincr·provlcltd cqulpmt!U (e>:cq>t whttc a conlrib<ltina caouc illbc l'll&ltl.,.._ina or a 
Cornpany·provlcltd COIII*Iina amliJCmCftl. in ~~thiCh cvau lbc lllbilory or lbc Cornpuy ahall not u cetd 
an amounc cqual10 a pcoponloeallmOW\1 of lhc Company bolhna for lbc pmod or wn~ec dunn a "'h1Ch 
IIICh miscab, omiAion. lnlemlplion. prccmpt>Oft. cit lay, ctror, <kftet in ttllllm"'""' or lnJVIY occurs). or 
{2) not pm'C1IJcd by CIIIIOmer·provicltd Clq11ipmtnt but •hk:h • ·ould have b«n pr<vcnltd had Company· 
provlcltd cquipllcnl bccll UKd.. 

B. The Company ahall be ln<kmnlfltd and saved l'lllmlc:u by lTC CommuniCaiiOnJ 1111ntt any and all 
claiii\J,acllona, CU~a of ICIIoo. damaacs. llabllitla, or cltrnandJ (includina the coau. upcn~et and 
ra.oonablc aiiiOmt)'l' rca. on accouNihmof) of whale\'Cf kind or n&llln! thacll\ly be mtdc by any tlurd 
pany u a ruult oftheCompeny'a fumlahinaofKf"k:t 10 lTC Commu.nlcauoru 

C. The C'ompMy ahall be llldcmailied. cltfcnclcd ....S lwld lwnllcu by lTC C01M'111AICaUON ancilor cbc end 
UKr apinalany claim, lou or dmlqo ans1111 from lbc - or JCtV~Ca ofTfn!d for rn&k 1n•olvu1a: 

I. Cwma for libel, a lander. 111\'UIO<I of pnVk)l or lnftinpm<nt of copynahtamlna from lTC 
Commvnocaslons'a or end usa's own _,uoiaiiJOftl. 

2. Claims for palentlnfrinacment atialna !from acu combinlna or va1n1 Company ~"'n 1n 
connection with facllida or equipment film lolled by the ond uacr or JTI'" Cummumcauoru 

) . All oclwr daima ...... 0111 of 10 ICI or OftiiUIO<I of lTC Corn•-""'ICatiON or 11> end -~1ft lbc 
coww or ualna utYiccs. 

0. STC Commvnlcallona accq>U raponalblhry few pro>1CI1n1 .... eu for malnunanc< purpooa of any 
a<rVJ<C .-Ill under lbc pni\~O(dua T.,.,IT. The C\.cr1pao)' ahall not be raponalblc for an) wlun 
onlbc pen Of lTC Cccnmvnicalioft Wtd\ rapK1 '" any md UJ<1 of lTC C Otiiii\UIIIC&tJOtll 

X. Troatmtttl of J>roprltlal')' a OWl Coalld,ncl.ol lafonnaclon 

A. 8o<h pama aarcc tl..tll mrt be -csury 10 provide each ochcrdvnna the tmn oftluo Aar«mcnt .. llll 
ccnaln eot~fldcntlal htfonr MlocJ. iacludina l:l1dc accm •nf'otTMiion. inclucllna but not hm11td to. ~«:bniCal 
and bua'- ,..._ IOC~.ueallnfonna&lon. propoula, spoci(IC8lioas, chwinJ', pi'C'CCdura, <'lll tomcr 
_..daD 11101 lit- .,.,_._ ~ colkcuvdy rrfcmd ao u •tnf...--1 8o<h pamcs 
..,... dial alii~ aMll cilbct t..lll wnona or oc1wr IIIIP>It fcnDII aad clatty matted .. uh • 
. ... ,.ldallial, priv.lle or jMopoktwyltJald. or, •hen tile lnfonnadon Ia CIOtllmllnlultd orally. It shall abo 
be COCIWI&IIIcatecllhallbc lnfOI'IIWlon Ia confldcntlal, privase or propo kuty. The lnfonnauon w1ll bt 
I'C1Ut1IOd 10 lbe-wldlla a ,_.a,1e lime. 8ocll ponia ..,-cclhallbc lnfonnallon ahall noc be 
copied or rqwoduced Ia any fona. 8odl pen>a .,,.. 10 r11crh'C -h lnfonnallon and not dbcloae ....,h 
lnformallott. 8o<h penlp apec 10 proceetlhe lnformlllorl m:clvad ftum dblributiO<I, d1acloturc or 
diucm!Mtlon 10 anyone ucepc employ- of tl'lo penia with a need 10 know auch Information and 
which cmp~.,.,. 10 be bouad by 11M WIN or lhla Scdon. 8odl panlea will - the wnc atandarcl 
of caR 10 pro1«t lnfonNdaol rcccivtd u IIIey -ld-ao procec11hnt own conrlcltnt1al and 
Jl"'))lnNNY lefomwlool. 

,._ II 
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8. Nocwillwandina chc fotqooftl. boch I*'IC'I lpe< lluu chctt "''11 be no obhpuon 10 ptOie<t 111y pontQn 

ofLhc lnron.wioa dw 11 clll>cr. I) C'lldo pubhdy "'''lablt by chc .,.net ofchc lnfonn111on ot a. .. Ml> 
di>closcd by I nonplt1y 10 diJa ACICCUICIII. 2) Llvoflllly ObQ!ncd from Ill)' IOUtcC ochcf tlwl chc OWII<f o( 
lhc lnfonnalloo; or)) PRVIously rcno..n 10 die I'Cittlvlna peny wilhoutan obUpttOn 10 keep u 
con tldcnlial. 

XJ. Rtt<>lullon of Dlaputa 

E.tcepc u ocberwlte awed In chit Aarcctncnt, lhc penics 1,... lhallf any d11putc ari•u u 10 lhc 
ln'"J)tewlon of any provision oflhls AIICCtnenl Of u 10 chc ptOpCf implctncncauon of lhlo Atr«mcnl, 
clll>ct Pany IU)' pclltlon Lhc Commbaion (Of 1 raolution aflhc disf>ottc. H.,. .. ...,, each peny tcscn<cs any 
nahcs II m1y hive 10 oeek Judic~al tcvtcw of any Nhna C'lldo by lhc CommiutOn conununa IIlio 
AllCCUICl\~ 

XIL LlmlcatloD of UM 

The penlco .,... 11111 IIIII Aatccmenc ablll noc be ptOffctcd by etchct pany In anocltc:f JUtudochon u 
evidence of Ill)' conccutOn or u 1 watvcr o( any poatlton lakcn by lhc ochct peny In 11111 junodoctlon or '"' 
any ochct putpON. 

XIII. Walvtn 

A fallwc or delay of cichcr Piny 10 en~ arry ol chc ~ lw'cof,to aetc~M an~ op110n "hoch " 
hcft111 pnr•idcd. or 10 requite pcrlonnancc of any of chc ptOY1IicY .. hcftof tblll111 no wey be comtnt<d 10 be a 
W&Jvcr ohucto pt0vis10111 oropbOIII, and cech Pany. nCifWtii-Aftdina IUCb f11lurc, aNI I bl-. chc naN 
chcmoftcr 10 nist upon chc tp<C'Ifc pcrlonnancc or eny :rd all or chc pro>nOO<U or tltu A~c 

XIV. CovtmiJII Law 

This AllCClllall lhlll be aovcnoed ~. and COfiiiJ\Icd and enfOtccd tn auordance "'Ill· Lhc .. ,., ofLhc Sta~ 
( 0-ai.. wilhout tcptd 10 IU .annie! of lawt pnnctpln 

XV. Arm'a IAJIIIh Nte011atlou 

Thb Aarecmcm wu utcU~ 1ftct 11m 'a k11&1h neaoliauona bc1wccn !he undmlaned pan lea and renccu 
che conclualon oft!:. undcnl~ dw IIlla AatcCmcnl lt In chc bctt ln~mll of alll*'ln 

A. Every nociee, conaau, lflii'OVII, ot oLhcr commun-- requited Of eontmlpl.ucd by ll>tt Aar«mtnt 
ablll be in writina and lhall be dollvetcd In ~Of a•vc• by pc»qp pttpool mall, ....,,.., 10 

&IISoulh T~.lnc.. 

CUCAccountTeam 
~Floof 
600 Nonb I~ Soecc 

Mr John Sboodd 
I 00 KenNtky T .,. ... 

, , ,. 1% 
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Birmi"ibam. Al )5203 Louisville. KY 40202 

or at&ueh Olbet address u the lntC'IIdcd reciplmr previously sh&ll have d.:&ianared by wnncn notice 10 th< 
othupany. 

8. Wbete apcdfteally R>qUitcd. noclca •hall be by cmlrted « reJllcucd 111111. Unlcu ochel"·ise proVIded on 
this Aarec:ment. noel« by m.tll ahall be efTec:tive on the date it Is oflklally recorded u delivered by re1\0m 
m:<Jpt Or equivalent. and in the absence O( IUdt record of ddfvtry. it &hall be presumed 10 have been 
cldivend the GRb day.« neal business day aJla the (lf\b day. a tier ic wu clepooited on the moot.. 

XVI I. AmcndmtnU 

BY: 

TITLE: 

DATE: 

This Aarecm<nc uu forth che entire undcntandina and supu~edcs prior aarccmcnl& bccwccn lloc pan on 
relatin1 10 the sub)«c maaer ccwualned herein and mctJ•• all prior disclwlons bccwccn them. and ncolhcf 
pany 6ha.ll be bound by any dcfJIIition. condnion. provlsooa. rcpmcmulon. wamnty. covenant or prom OK 

other than u aprculy awed in this AlfWII\tnt or u is oonkmporan<O<ISiy M sublcqucnliy ut forth on 
wtitln&tnd aecuttd by 1 duly lioiliotiied onKer or reprncnla!lvc of the PfJ1Y to b: U..Und !hereby. 

BY: -

NAME: John ShuUd 
Prlated Namt 

Dlrtetar TITLE: Sruotary 

l(rr ,l1 ~ DATE: C-Jd--1~ 

,. .. 0) 
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EXHrBIT A 

APPLICABLE DISCOUI'o"TS 

• 
The aelecommuniullon.s services available for purdwc by lTC Communlcatlont for the puiJlOOcs of r<"Oa1c 

10 lTC Communic:adont cftd uws aball be available at !he fo11owina dbcounl orr of lbe rcull raae. 

DISCO~ 

STATE R.tSlDDIC£ BUSII'o'ESS 
ALABAMA 16-.)% 16.)% 
FLORIDA 21 .1)% 1611~ 
OEOROlA 10.)% 17.)% 

K£NnlCKY 16. 79% 1U4% 
LOUISIANA zo.m' 20.72% 
MISSISSIPPI IS.7S% U .?S% 

NORTH CAROLINA 2U% 17.6% 
SOU11{ CAJWLINA 14.1% 141% 

TENNESSEE•• 16% 16 .. 

0 When a C.UC. ptOVIdcs Resale service in a c.tOII bouncfaty Ita (&feU Chalart part Of lbe loc:al V fVIC< area of 
anochcr JQie' a o.d\aap) tile raiQ, ~plallons and dlaeounll for lbe larilfma owe Will apply. Bollona woll be 
from lbe aervlnJiliiiC. 

" InT-. ifct.EC pn>viclca haownopcraiOf ICtV:ica and dim:!Ofy vrvlccs. the dliCountohall be 21..S6%. 
CLEC mutt pn>vlde wrltleft nodflcatlon 10 BciiSoutlo within JO daya prior 10 provldina h• own open tot Ktvicc:t 
and di~toty actvlca 10 qualiFy for lbe blJber di..:ounl rate of li .S6%. 
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OPERA nONAL SUPPORT SYSTE.\ts !OSSI RATES 

lftlmiCII~ Ordcriq IUid Troubk OSS On!n Clw)c 
Mainrenanccs~ lf>ft end uwr ICCOUnll 

Non-R.ecumna R.ecumina ~. C~petonlcr Surcha~ fo1 
&labliah~Mm pumonlh m&nually placed 

Charae ordcn 
AlABAMA SIOO.OO S$0 00 $1 0.10 $22.00 
FLORJDA SIOO.OO sso.oo SIO.IO $22.00 
GEORGIA $200.00 ssso 00 per lint 1000 Nocc 1 sn oo• 

oloccralic onion' 
SIIOOO pcruohadd'l NOIC' 
I 000 tloaroolic -.' 

KENTUCXY SIOO.OO sso.oo SIO.IO $2200 
LOUISIANA SIOO.OO ssooo $9.16 U200' 

Nocc• 
MISSISSIPPI SIOO.OO sso.oo SIO.IO SllOO 

NORnt CAROUNA SIOO.OO ssooo SIO.IO Sl200 
SOUnt CAROUNA SIOO.OO sso.oo SIO.IO Sll .OO 

TENNESSEE SIOO.OO sso.oo SIO.lO $22 00 

' The CbarJc pet ocdcr ~ OD I pet end IIICt ~bull. 
1 The OcotJia Public Sctvic:c c-miulon il'SC"') ordcral Ill Docbl 706: dial dlcrc would be no OSS c~ 
within lhe Charac pet Eleo:voftlc: On!n column. '"'lad lhe Oeot~ia PSC orda'Cd monlhly I'<C\Imna ctwcu bucd 
on lhe number or ordtn. 
1 Applla 10 ~leak only. 
'Applla 10 UN&· IJJQanniQI COli b IIIAIII&IIIICfVICO ocdcr vo. doc:trODic u auctnd on an dcmcnw tr..u .. tct 
forth In Aaachmcnt II . 
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Type ol AL FL CA 

Stt"YI<o ~ 01Jcount1 Roult? DISCOWII'! Reule? Oiocounl'! 

I Qnondc.hcral StMccs Yes Yes Ya Yn Yes Yn 
2 Con!l'ltf Scrvlc. Amn.- Ya Ya Ya Ya Yn Ya 
l Promotion• • > 90 Don Yn Ya Yn Ya Yn Ya 
4 Promo11onJ • < 90 Ooyo Yes No Ya No Ya No 
s l.lfcllne/Unk Uo Scrvlcct Yn Y• Yn Yn Yft Yn 
6 9111£911 Scrvlaeo (S..-11 Yes Yes Yes YH Yes YH 
1 Nil Scrvlcct ~ Notoll Ya Yes Yes Ya Yes y,.. 

8 A~W11cJ>SM SYC{Sce Noco71 Ya No Ya No Ya No 
9 M ·•I~ Scrvloo Yes No Ya No Yn No 

10 Mol>tlo Scrvlcot Ya !'lo Ya No Yes No 
II fcdrrol Subocribcr Lioo ChotHO Ya No Ya No Ya No 
11 Non-R.....na.Charla YH Ya Yn Ya Yn Yn 

Typool MS NC sc 
Sonia Raalc? 01......,., ROAio7 Oitccuno? Rcule7 DiJCOUN' 

I iGnondt.dlcnd Scrvlcct Ya Yes Yes Ya Ya YOI 
2 ConlrKI Scrvl .. A l'IO<e S NO<d Ya Yes Yes No 
) ,._""" • > 90 Doys v .. . Yn y: .. Ya Ya Yn 

• --. < 90 Ooyo 
v .. No No No Ya No 

s Lifeline/Unit Up Scrvlc.1 Ya Ya v ... y., Yes Yes 

6 9111£0 II Scrvlcct !5oo -II Yn Ya v ... Yet Yn Yn 
7 N II Scrvlaei !Soo- I) . No No No No Ya Ya 

• AdW01ch"' Soc (S. NO<e 71 Ya No v ... No v .. N" 
9 M ..r_.11> Scrvloo Ya No y, .. No Yot No 

To Mobil< S..VIoa Ya No v ... No Yn No 
II Fed«nn Subocribcr Uno Chotsa Ya No v ... No Yn No 
12 Non· It Yes Ya y, .. Yet Yet Yn 

I Craadfll-"""'*-be ..old only to....-..... eubccnbm oldie pndradwtcd-

Reule? 
Yn 
Yn 
Yn 
No 
No 
Yn 
No 

Yet 
Ya 
y.., 
Yn 
Yn 

EXJDBtr 8 
p au I orl 

ICY 
011C'0Uftl1 Rna.lc' 

Yn Yn 
No y., 

Yeo Yn 
No y., 
No Yro 
v .. No 
No No 
No v .. 
So Yn 
No Yt1 
No Yn 
Yn v .. 

TN 
Reule? DiKouni? 

Yn v •• 
Yn Yes 
Ya Nocel 
No No 
Yn Noce4 
v .. v .. 
v .. Yn 
Vn No 
Yu No 
Vn No 
Yu No 
Vn No 

2 Wbm available for ........ p.--oclonl woll""modc avaoboblo only 10 <nd wen "'l>o would ha, •• q1UIIo(oed r .. 
!lie promocloo bad h ..... proYidcd by IH!lSou1lJ dJRolly. 

In T-.lofll"-PIIMtl- (oiJ<o.tad (or ...,...lha<.o ftlMcy (90) doyo) !MY baob<IIMd •-of !lie follooo>ol l'lk>. 

(a) lht 1111«1 Iarin' ,.,, lftl cht wlvoeal. dl-

LA 
Ottcou.n~ 

"" Yn ..... 
~0 ..... 
N, 
So 
No 
No ... 
No 

v .. 

(b)llw~ -(llwptO"Atlonal ,...,..,., by &IIS...th will noc badl-fllnh<rby t'oe wlloleulcdiK<>UIU ""<I 
4 Uldlaoii.Jalr Up ....... - !.o oll'md only wlllooa auboc:ribcn ...... -lbc.....,.. chtl 8cllSoollh ""'""'IY l!'lll~<> 10 ...IK<nbcn 

NA1k1<1all!ad!MI!" C::rl.ft A.....uodoo ln~..-eiOII octtlcmcnl pool JUII M Bclls...th docs today. Tho mutmW11 mo ohas 
lTC c...-.... unk:allonl may dtarp for UC.U... ScMot ohall ba """""' 01 llw tiM ,....., - ollercd by llciiS...lh. 

' I• : .. dlluiJ191, all C.ct~~~~ Str\'kt A..._,. .....-.d lmo by Bells- or ..,.lnarlni all« llw oi!'CQJvc d•• of the 
C""'mwlon Onler (l!ICII'n) will ba ...t.jac1 to raala wtlllout tho •1>ola&io di""""'L /\II CS/\t wllido ... on 
p~ u oldie rl!'acd .. deu ofcht C<mmloalon on!«(ll10197) wlllocx be d~Jlblt f« raak. 

V .... JUIIOlJ, 1991 , .•.. 
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EXJIJBIT 8 

P•a« 1 or 2 

6 Some orS.I!Sevlll's ..,._. u.ciwonJeond toll to'---savicft 11e"'" ov1Jlab4c tn «T101n m~ltllollkn and.,... 
7 AdW01<f>SM ScM .. iJ ,.;ITod• S.IISoudl1> AIN Vtltllal Number Call Dcutl SeNt« 
I E.odusioN ror NllltU/Etl l ii'OIIto tpplicoblc to cqu/jlmCIII.....:IOied wltllllte"""'" 
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