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July 22, 1998 

Public Service Commission 
Division ofRccords and Reporting 
Room I 10, Easley Building 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

ATCv. TSI 
Docket No,: 9S 1232-II 

Dear Ms. Bay6: 

w•oT[• S Of•[CT HO 

( 305) 860-7065 

Enclosed for filing with the Public Service Commission arc an original and till~:cn 
copies ofTC)J's Second Motion to Compel Production of Raw Call Detail Records. 

Also enclosed is an additional c'lpy to be file-stamped and rctumLd to u~ 111 th~: 

enclosed self-addressed stamped envelope. 
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Sincerely, 

Wesley R. Parsons 
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BEFORE THE STAFF OF THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Dade County Circuit Court referral of ) 
certain issues iD Cue No. 92-11654 CA II ) 
(Transcall America, Inc. YL Telecommunications ) 
Services, Inc. and Telecommunications Services. ) 
Inc. vs. Transcall America. Inc. and Advlnced ) 
Telecommunications Corp.) that ,are within the ) 
Commission's jurildiction. ) 

) 

DOCKET NO. 9S 1232-Tl 
FILED: October 17, 199S 

TSI'S SECQNQ MOTION TO COMPEL PRODUCI'ION 
Of RAW CALL DETAIL .RECORD$ 

Relpcmdeot. Telecommunication Services, Inc. ("TSI"). punuant to Rule 1.380, 

Florida Rules of Civil Procedure, moves, for the f1lmllfi tjmc. to compel production of documents 

from Petitioner, Transcall America. Inc. ("TraucaiJ"). The pounds for thia motion are: 

1. TI'IIIIC811 hu JD.IIIM"k t1pe1 containing raw call detail records ofTSl's traffic 

over its switch. TJ'IDICI1l bu produced a loa. attached hereto as Exhibit A, indicating that S 17 tapes 

contain such raw call detail recorda. 

2. TSI moved to compel the production ofthia data from Transcall. On July 14, 

1998, the Prehearing Officer found that the call detail recorda were "relevant to the issues in this 

proceeding" and "must be produced. • Order at 3,, 3. The Order ftM~uired the production of such 

data within five days. No production has been IIUide~ nor has TranJCall moved for an enlargement 

of time. 

3. TSI il adviJed that Tranacall believes it hu compliod with the Order because 
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it turned over S tapes with call detail record fiom the switch to the Commission staff, which then 

extracted portions of records pertaining to TSI customers, and provided such records, as pnntcd 

reports and audit workpapen. to TSI. 

4. The Stall's providing its analysis and workpapers to TSJ does not satisfy 

Transcall's obligation to produce the call detail records for TSI. In particular, 

a. Transcall apparently has S 17 tapes containing TSI data, but only 

produced S to Staff. 

b. From the S tapes, Staff then extracted only selected data from each 

record- there were apparently 260 to 270 bytes of data in each record, but for the Staff's analysis, 

only about one-third of this wu extracted and used. 

c. Neither Tranacall nor Staff produced the call detail record to TSI in 

computer-readable fonn, such u on a floppy disk or CD-ROM. TSI wishes to perfom1 its own 

analysis of this data, and it is essential to have &.be data produced so it can be analyzed by computer. 

~ Donaldson y. Pillsbua Co .. SS4 F.2d 825, 832 ( 1976) (requiring production of computerized 

statistical information "in computer-readable form [because it] is more easily subjected to analysis"), 

cert. deniecJ, 434 U.S. 8S6 (1977). 

S. In all. it appears only a few percent of the call detail records on TSI's traffic 

in Transcall's posseaion were produced by Transcall, and this not in computer-readable form. 

6. TSra counsel hal consulted with Tranacall's counsel regarding the production 

of the raw call detail. and has been unable to reach an agreement. 
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7. TSI requeam onler requiriDg TI'IIIICIII to produce the full call detail records 

for TSI (with records u,to adler customen rediCted) on floppy dilb or CD-ROM to TSI fonhwith, 
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Florida Bar No. 98432 
Wealey R. Parsons 
Florida Bar No. S39414 
2601 South Baylbore Drive, Suite 1600 
Miami, Florida 33133 
Telephone No.: (lOS) 8S8-SSSS 
Telefax No.: (305) 858-4777 

Attomcys for Telecommunications Services, 
Inc. 
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CERDDCAIE OF SERVICE 

I HEREBY CERTIFY that a tnae and correct copy of the foregoing was sent via U.S. 

Mail this _ll. day of July, 1998 to: 

Albert T. Gimbel 
Meaer, c.p.eDo & Self, .P.A. 
215 South Momoo Street, Suite 701 
Talleb•nee, Florida 32302-1878 
{aDd by telefix) 

Beth Keating 
Florida Public Service Commission 
2540 Shumard Olk Blvd. 
Tallebusee, Florida 32301 

Kathy L Welcb, CPA 
Replatory ADalytt Supervilor 
Florida Public Service Commiuion 
3625 N.W. 82nd Avenue, Suite 400 
Miami, Florida 33166-7602 

.. 
ADoM1o & ZEDP. P.A. 
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