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aJ(S fQI fiJTIErS KntJ£11 L lD. rtf Nl) 1liiU IT's 'lw.. IF JED RESPAESI:ifTAT JVE, .. 

AND t£REBY FILES IT'S R£SP(ICSE TO fultiM 1\a.IC UTILITIES CcwMV'S fbTJCit TO 

STRIKE ntE ea.t..AJNTANT' S Ela::EPTIONS F Jl£D IN ntJ S MTTER. As 61A0UNDS FOI SOCH 

TlE f(UOWING IS SlMITTED, 

l, {)f -h.Y 2, 1998, Tt£ REsfuiDr CERTIFIED THAT IT FILED IT'S PbTICit 

TO STRIKE WITH Tt£ MIM P\a.1c SeRviCE C.O..ISSICit NG F<IM'PDED CXJ»IES TO 

TlE PETITu•o. o. h v 7, l!HJ Tt£ P£T1nr~& RECEIVED THrs PLEADING. <M a v 

13, 1998 PETITICIER RECEIVED RESPO&NT's RESPOISE TO PETtTICIER's VRrTTEN 

ExcEPT I~ Wtlat MERE CERTIFIED AS fOIWRIED Cit h Y 8, .191J8, 

ACK - - 2, R£SPOIENT M.L£€ES IN IT'S fbrJCJt TO STRIKE AT PMASW»HS <JE{l) MIJ 

AFA --
n«>(2); THAT n£ ~ FIL£D HIS RECDtEJIJED ()u:ER Cit J.1E ll, J9JJ MIJ PETITICIER APP __ 

CAF' eJ~StowFILJ:D IT's EXCEPTICIIS (It J.JE 29, 1998, IN PARAGRAPHS nt&(3) AND FCU(lf) CE 

CMU -- IT'S JOTICit IT lt1.£6ES J.IE 26, l998 AS nt: QIT CFf MTE F~ FILING SlOt EXCEPTICICS 
CTR __ 

EAG ~:n Nm nEREF<IE PETITIONER FAILED TO fEET THAT DEAILINE MD PETITIONER's EXCEPTICICS 

LEG f.) ,• a......l tERE n£REFOAE lifT I MEL Y, 

LIN 
OPC __ 

RCH -­
SEC -....41_ 
WAS __ 

DTH __ 

DOCUHENT HVHBER -DATE 

2lt= 
fPSC ·RECOROS/~EPORTING 



3. Jt£ RESPQIJEMT BEING IU.Y RENESEM1ED BY M AI IOCIEY AT LAN, MR CERTIFIED 

KJEW <It SI01.D tMYE 1001t ~T fUIUD\ Rlus m= CIVIL PAoc:EouRe, RiLE l.CBl tO..DS 

ThAT: 
AT Rt1.£ l.(B)(e) 
.... A PllfrY tMS Tt£ AI afT ~ IS REQUIRED TO 00 
SGE IC'f OR TME SOfiE PROCEEDING WlllfiN A PA£­
SCRIIED PERI(I) C:# Tlf£ AF1B TIE SERVIa C:# A MJTICE 
~ cmtER PAPER tJICit TMT PMTY 11m TIE MJTia ~ 
PAPER IS SEJMD lJICit TMT PMTY BY MIL, 5 01\YS S*U. 
BE AI&D TO TIE PRESCRIBED PERI(I), • 

Tt£ ~COIEf&D ()au tMS FW.ISHED 10 PETITICIP BY U.S. "-ll. 

TttJS Tt£ PETITICIB'I EX:EPTICII S W.RE FILED IN A TlfiiLY FASHIC:.. Tt£ N!EJCY 10 

AEaiB net IN A TIMELY FAIHICIII TIE JIITBMIIJR AECEI~ net IN A Tlfe.Y FASHIC:. 

AMJ IF nE U.S. fikll SCIEIOf FAILED 10 FCRMRD REsPGIENr's a:rt AUitG Wlnt nE 

ono' S IN A TUB. Y FASHIC:. IT .S nRlJ6H fl) FAll. T C:# nE PETITIONER, 

4. REsPGIENr IN IT'S PMMIWHS SIX(6), SE\9(7) AMJ EICifT(8) CJ= IT'S 

PbriCit fWtES AEFE:AEJa 10 Tt£ PROVISICIIS CJ= RlL£ 28-31;, Jl)q(f) l AEGMDING THE 

aRT IF I CAT£ CJ= SERVICE CJ= PETIT ICIER'S DCEYr UICS, ftl tt£RE IN llfAT Rt1.£ IS IT 

IPOJIIEJfT tJit'Jf nE PETITICIER TO N:JDII'Ntf THE MILINGS nRIJ6H Tt£ POST-. SERVICE 

TO ENSlR 5'EEDif IB.I\9rf. PETITICIER IS IN FN:T CERTIFYING l*T t£ PlACED THE 

Mill& IN TIE POSSESSICII C:# 11£ POST-. SERVICE Cit A PMTIQLM 01\Y F<lt FORIJIARDING 

Me IN 11fiS CASE TMT IS EXACTlY "*T W IDE C. h Y 2'4, 1998, PETITIONER CM 

fl) taE BE tB.D RE.a~Sia.E FOR POSTAL IB.AYS TlM RESPCK£HT CM IN IT'S 

CfATIFICATIC:. l*T IT MIL.ED IT'S flbTIC.. Cit av 2, 19 NC) Tt£ PETITICIER 10CIC 

lB. IVERY FACit Tt£ POSTAL SERVICf. C. hY 7, 1998. 

5. RESPCJISfr IN PMMIW'H FIY£(5) C:# IT'S fb'TICit 10 S'TRIKEl AU.E6ES 

ABSaCE fE /11ft (FfER C:# NOOF CJ= ElOISAII E NEa..ECT AL(JI; WITH A CITATICit rE 

HNIIL'R*. PETIT ICIER CF.FEJED Ml£RIM. _, SUBSTMCTUM. ERROR C IRClJCSTANCES IN Tt£ 



t£ARIHGS AS IT'S BASIS /IIIIJ IN FN::r PRESEJfTED SPECIFIC M£AS .eERfiN lltf 

RE.ASOfWLE .._1ST 61\4EN TIE FACTS Nm EYIIEII:E PACDa=» C(UJ) POT HAYE t£l.PED 

lliT TO REACH A DIFfeaENT CXIO..USICit BASED tFOt FN::r RAMR TlM Nf APPAAEHT 

WILLINGIESS TO TME AS FN::r CltAl AEPAESBfTATICitS wtiOf M£ IN DIRECT CPPOSITICit 

TO 1l£ DOClJBfTED F~. ~Ia.£ ~ IS READILY APPMENT nRJUGIOIT ll£ 

PROCfEDINGS /IIIIJ REOO 'I DIED GRIER. CAse IN POINT fu, IatlNI STMTI YE Rl.LE 

25-7..00 ~y STAlES TMT A fllt-TRMSFEARAIIE CERTIFICATE CF IVOSIT 9W...l BE 

ISSUED TO EACH QJS'RJER • • • , • • • : Q.ENI.. Y 1liOJGH EXMIMTI Cit CF 1l£ EVIIBI:E, EXHIDI TS 

,., lEMING TRMSCRIPTS: AT II) Tlf£ ~ POINT IXES FA£ CFFER EVIIBI:E CF aJIFL IN«:£ 

WITH THIS Ru.£ /IIG 1lt080IT TIE IR fWtf EXHIBITS: TIE ABSEJ«:£ CF THIS CERTIFICATE 

1s a.MIRY NJPMEitf. YET TIE M.J IM~ATtCM..lY am ames FRJ:: vtCJ..ATED.,. M 

Slla£ RlL£. ftJrr'tf31ae, TIE -.J EJIOEOOSLY /IIIIJ WITtOIT PAECECBI:£ IDlED 

PETITICIER'S RlatT TO ENTER UfYO EVIIBI:E PRJ~ STATBefTS SliiUTTED BY RESPOUHf 

IN <J»PPSI TICit TO STATBEWTS COOlC tED BY RESPOICJENT AT A LATER MTE /IIIIJ lifE FM 

REJIIMD F..,_ n£ ~TE /IIIIJ Tlf£ CF OCCIPN«:£. fxNR..es CF wtiOf Mf. ATTAOED t£RETO 

~ I~TED tHE IN BY AEf'f.Af.la; SlOt AS n£ SEPtEMBER 17, 19!1; CocslJD 

REUST NC> TIE ACCOPMYING AESPCJCSE fiOI 1l£ RESf\NEHT: 1l£ caY AEASQICS SIYEN 

FM TEMIMTICit CF SERVICE ..S TIE &\S l£N ,., JMm NIWTING 1l£ SERVICE DIS­

CDfTJJUD, fbrE TIDE *5 II) fEifTICit CF fETITICIERS NOT IB.IEVING A t.EM EXISTED 

d Ntf IRRATICJMBILITY Cit nE PART (F NttCitE (F n£ PETITICIERS I ~ lli7TE 1l£ 

PETITICIERS HAD AlNISED fPC SR.CME fMTIN THAT li£Y HAD PAID 1l£ IEPOSIT(wtlat) 

~IN ENTERED AS JEPT) IN Flll AFTER A SECXII> UfTEAAIPTICit. fa>ITICIW.LY R£SPCJUHT 

PREPARED n.£(3) SEPMATE MXDJfTS CF ACaUfT HlsnJtY FM SUIIUSSICit TO Tl£ fit 

IETAILING M.l ACTICitS Nm CIAClNTNI:ES c:DI£CTED Wlnt Tl£ tWil.ING CF ll£ ACaUfT 

IN NOT CitE CF 1l£M; tMS THERE 11ft MEifTICit CF Ntf DMCER WE TO IRRATI<NL TY M 

Ntf REFERENCE TO PETTY CASH OR PAVMENTS BEING OJIUNED, IN tOJSE RECEIPTS M Ntf 

OTHER MTTERS Aa.ATIYE nERETO. As A *TlEA C'E Fief A RECORD CF <XJII'U'T'ER DATA 

Wlnt IWDIUTTBI ENTRY FIOt RESPONISn''S TAO'f , wtiOf t£ ~·ED TO BE fOTES t£ 

TCD <It S&tBIIER 13, ).g fWCE fl) f£1fTI<It CF A DMGER Dt£ TO NMIE'S IRRATICIW.ITY 

OR NMJIIE. IIIJT IELIEVINQ A l£M EXISTED. 



T.a: lt.J ~ aJIItiTTED AEVERSIIU ~ BY ~lll Y IBIYING 1l£ ENTRY 

INTO EVIIEfc:E n£ DOClJEJfTS: ~tm A Y 9. 1997. LETTER FlO' RESPOIEff' s TROV 

tltlat PUT FCJmt 1l£ PETTY CASH ~ AFTER t£ taS CXJFIOfTED WITH A rMt 

RECEIPT FC. tltlat t£ tW) fC) AEaJRD C.:l 1M) 1l£ PETTY CASH LOG C.: fPOC's SNI=ORD's 

(A: IC£ tit lOt StOED ABSCLUTB. Y II) MENTIC.. C.: ENTRY C. WlllOWW. 0: A $2!1),(1) 

FICUE _, t~t_rat CLENLY REFUJED RESPCJ~ENT's KEITT ASSERTt<* l*T St£ tMD Pl.ACE) 

ll£ fUEY Tt£RE F<ltaJT _, tAll tMVING REASCit 10 a> MCX INTO PETTY CASH DISCXJYERED 

IT ~ JSSlED M IN tOJSE RECEIPT, CUM. Y A FM.SE ASSERT I Cit AS n£ LOG StiJMS WITlDIT 

usrre~t TMT ICErrr EII1BED Tt£ PETTY CASH aox c. IIWIER e~t ltJwsT lli. ~. ll«)(2) 

01\YS AFTER PAMJff _, fC) IN tiJUSE RECEIPT C. Nff OTHER RECDm *S GEJDATED, ALSO 

<It hJaJsT 21- ].91}; Tt£ LOG SfOED ICE ITT ENTRY INTO PETTY CASH NfD MIA IN II) IN 

HOOSE RECIPT M RECORD C.: Nft KIND *S ENTERED C. GEJERATED, T.a:SE DOClJ£NTS tOE 

CERTAifLY VERY MTERIAL 10 Tt£ ISSUES CE MTERIAL FN:f tEREIN MIJ tERE MAO&=li..LY 

IDlED ENTRY AS E»fiBITS BY Tt£ M.J, fUIU~ Rlu 0: CIVIL PAocEOORE Rtl.£ l.lB) 

QWWfl'E£S Tt£ RlatT 10 INIEIIGMTE _, AtltWT 10 lfi9CH AIMRSE WITNESSES, ll£ 

lt.J aJIUTtm AEVERSI&.E ~BY tai'&W.Y LIMITING SOCH ATTBPT,., REfUSING 

TO AI.J.ON ENTRY CE DOCIJEJfTATI<* TO 1l£ CDn"RMY C.: lESTIIOtf BE lNG Gl YEN, EYEN 

n£ Ca..i..£cnR's IMtL£Y REPorrs CIJTAIIED FACM FA£ BY •v a: rtrriCE 10 PRmu::E tttJOf 

*5 csmFIED AS CXIIUTE BY fPOC _, IT'S CXJUNSB. FAILS 10 RER.ECT Ntf CU.UCTICie 

C.: flii)S Fat PAMNT FACM fiETITIGER Cit ]ll..J.jg;, 81.121$ C.~~ CUNI.Y 

IBOCSTRATIN6 A VI<I.ATI<* CE AEalRDS ICEEPIHG RE~IRBEJfT'S MIJ VERIFYING T1£ FACT 

l*T fPll:'s KEITT *S FREE 10 MMIPU..ATE 1l£ RECEIPTS, PA'MNTS _, OTl£R RECORDS 

AS PET I TIGER com:JilEDI .S tAI&W. Y lSI IED ENTRY BY ll£ M.J WAO&tll Y MD 

CREATING REVERSJII.E EAAOR, 

6. WtTH nE A8CM! REfEJEM:E MTEIUAL _, rwtt CJTtERS, ll£ M..J ALSO CQIUTTED 

RE'VER$111..£ ERROl BY AEFUSIH6 1HE PETITICIER ll£ RIGHT TO CALL AEIIITTAL WI'TNES:S£5 

..c) .U.O a> 10 THE H!MT CE MTERIAL ISSUES C.: fN:f IN DISPUTE, IN lfi'EACHING 

Tt£ TESTifOrt c:F FAJ:'s WlliESSES, 



7. Tt£ P£r1TUIER HAS PI) INTEREST C. I£SIRE TO AEtW;H ~ REARQJE llE fUlTS 

CF THIS CASE; IT tMS l!E<XJE APPARENT l*T .lJST ICE WILL t«rr 1£ SERVED IN ll£ VEil£ 

CF BEAlRX:RATS 1111) PeL I TICAL PUNDIIfTS; IT'S C11. Y I£S IRE IS TO IE 1X1E WITH ll£ 

AIJUNISTRATIVE RECIUIRBEffT'S SO TMT ENTRY INTO A aun CF LAlti WITH A .UV ~ IT' S 

PEERS, WITH tMIASED REASCIMBillY CM AIDESS n£ ..SIDE TO IT. 

8, Tt£ DCEPTJCM Mf YM.ID MD WITHIN n£ RIGHTS CF n£ PETITIOER IN n£ 

PRE SERVANCE CF IT'S APPB.l.ATE RIGHTS, 

9, IT *S fiJT n£ PETITIONER WI) Q.AUED TMT luRED JMm REUSTED Tl£ fbno• s 

KITOD LTD, ACOUn' IE ClUED D.B..Y IN HIS fW£: !£SPITE fu:RED IMm IEING tJUR 

OATH, TEST IF lED 10 n£ alfTRMY, PETITI<IERS TEST IF lED TO n£ aJfTRARY MD n£ 

RESPCIIBfT CM fiJT PACDICE CIE DOaJIJEifT SfOfiNG SUCH A REUST, IT *5 fCJT llE 

PETITI<IER WI) tN REQUIRED BY Rll£ TO PAOOUCE A CERTJF ICATE CF IEPOSIT Of THIS 

ACCOlJfT; lliT DID fiJT DO SO ,_, 11£REBY VICI.ATE n£ Rl1£ Nm coti.J) JIJT ~ CAN JIJT 

PA(DJCE SAID CERTIFICATE AS IBIJIRED, IT taS NJT n£ fbJTI(JD W«> TlX* PAYI£NT CF 

Fl!NDS Of 11£ ~ MD au.D JIJT PAOOUCE IIUPEJIBR' RECEIPTS F~ SUCH PAYJENTS 

NG AFTER IEING COFrOIIED BY A RECEIPT FIOt n£ OJSTOER NiiCH llEY DID f«)T MVE 

aN:OCT A~ CF PETTY CASH EN1'RY: 1111) ~VING A PETTY CASH RE<:am NiiOi RER.f.CTED 

f«) SUC ENTRY I ~ FAILING 10 IE AILE 10 STATE WfY AFTER OOING INTO PETTY CASH AT LEAST 

no TilES FAILED TO twCE A R£CXIID CF n£ PAVMENTS. IT *J f«JT n£ flETJTICIE.R WI) 

WRONGFU..1. Y 'TERMINATED SERVICE 1111) STATED AT FIRST THAT IT tMS TEJIIIINATED ll£ TO 

A REFUSAL TO Slat A .... CJaER, LATER SAYING IT tMS Dt£ SOA Y TO A GAS lEAK Of 

A RAMiE All) Hit Qll=lQfTED WITH n£ FN:T THAT n£R£ ~ cmER SERVICAII..E EQUJPfEHT 

PRESEHT; CK:E ASAIN ow& ntEIR STtJrf Nil) ccx:ocr A DMCER CF IRRATIONABIL TV MD 

SC»Ea£ MIGHT TRY TO RECCIIECT A RANGE IECAUSE n£Y BELIEVED SOP£<1£ DID fCJT 

BEL I EVE Tt£ RANGE *5 1R1CEN 1 EVEN 1lOJGH n£ IR REPREsafTATIVE TEST IF JED liiER MTH 

THAT t£ StOED n£ PETITI<IE.R A R.NE CXIUNG FAOt 11£ SlJIPOSED IEFECTIVE PART teEN 

GAS *5 CXIIECTED MD THAT ntEY tilER£ IE lNG YELLED AT TO FIX Tt£ RANGE: VET Tt£Y 

REASOWI..E <XN1.ll8 SCI&IE tOIJ) CXIItiT SUICIIE IT AlltwriNG TO RECXIIECT TtE 

RM6E: SAID neJrf CF JARATICIWSil TV AII'ITTm. Y IE lNG OJOICIED aJRING tEMINGS 



WEN Tt£Y ~ PRESEIIIED Wlnt EVJIEJCE CF n£ IR INITJIIL <FFERIHGS BE lNG FAIL TY ICJ 

11£Y tEA£ FCIK:ED TO SEMCH F~ SC»£ TYPE CF RESP<ICSE TO TRY AM> aTIFV M IR 

~ACTS. IT tN MJr 11E PETITICID ttl) ME£ lP FIVE DIFFERENT VERSICJCS <F THE 

CIRQJ4STMCES SIJIIUI)JJii nE HIS'Rirf CF THIS N:;CQMT; IT IS CERTAUI.Y f«JT THE 

PETITIONER tH) IS FJLIII8 MMRNm.ESS fii)TIOHS AFTER 1lE Cl_OSE CF 11£ SlJIPOSEILY 

.UHCifL STMiE CF THIS ACTICie. 

IT tMS II)ST ASSlRil. Y fiJT TtE PETITIOHER IN 11£ FlO: OF SO IWn' DISCAEP«IES lfa) 

CJW. ASSERTICICS alfTRMY 10 liE DOai£NTED EVIIDCE IN THIS MTTER WI» ~ Y 

IRW CXIO.USJOHS CF FACT SCLB.Y tFCit 11£ ~ EXUSES AM> ASSERTI€1tS CF ll£ IIJSUESS 

ENJTY. 

10. T t£ fii)TJCJt IF altsii&ED PROPER IN THIS STME <F THE PAOCEEDINGS Sf01.J) 

BE IENIED. 

IIESPEClfiLL y SIIII!Tml litiS ~y Clf .b. y 19911 

CERTIFICATE CF SERviCE: 

ANTHoNY L, II 
~JFJED ReftESfJfTATIVE <F 

R':r~,..~. 
~ IDA~ 

I 1b£Bv Can'IFY TMT A ~ COAAECT ~ <F THE FOAEOOING liN F .. lstED BV 
U.S. ~IB.IVERV THIS ~ CF av J.B TO 1l£ FCI.LOWING: 
~bERT lAS KA'MtVN Co&RY 
1\a.rc ICE ColusstCJt Dll Tt«NSVI~o'f'UI.,, SuiTE Dl 

~s~ Ri; SERviCES TIIU.NtoUSEE 
IUNtASSEE, ~ 



- tllTHER • S KITCtt:N BESTAlJWli 

....__ 1744 H AJ RPQBT BLVD 

c........, F1 or1 da Pt.bl1c Ut 1 11 ties Cosaoy ....... •· .t..~l3o~.~99:o~.::43 ...... 1 -----
Mta. fRANK C. CRESSMAN 139943 op QBH_ "- 9· 25 N1 ••u09/11/96 • • ~ --~~ .. ~~~ww~~~~---------- ~ 

I <407>-321·8822 ft tQ.._ a- --~;.alA.&--- OAh09/lZ/96 ·t Cia .. 
Cttp/U. SNfOBO 32Vl ~ SEJ1 .....,.. C40Zl-67Z-4J28 

............. 013107252 ___ .................. 
, .... _l_-

Cust011er says he has a d1 sputt with 1 forwr partner. 1 Hr. Byrd W11ch he 
bel1evts has resulted 1n the 1!lpi"'pef' d1sconnect1on of h1s servtce. Ftrst . he 
believes that Florida Plbl1c Ut111t1es ws wrong 1n dhcomecttng the service 
for a b111 Which was Hr . Byrd's respoRs1b11ty. Flor1dl Public ut111t1es Calp•ny 
was then LnCOOpertthe w1th the custc.r tn retnstattng the service Wf\ he 
providee ctoa.entat1on. To show that the business was 1 partnership. Then 
after. service was interrupted for 1 second t1ee due to 1 past due b111. 
e.ployees pa1d the dept in full. Now FPUC has dented senice aga1n.tt the 
request of Hr. Byrd. The cust.o.r believes U..t FPUC his acted tn 1 ~rejudtc1al 
unner 1ga1nst his business bec1use of person~l fr1eridsh1p v1th Mr. Byrd. 
Please contact the custmer. 1nvest1gate and respond 

See Attached Rupoaae Dated 9-19-96 

... . ·i --------- -
I I , . 

!----==== --
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CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COIItiSSIOII 

Doug Martin 
I • 
1 DUE: 10102/96 
I 
I 

Q , 
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I ...• . . -
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-Frq1;n~~n· 
PUBLIC UTILPfiES COMPANY 

~ ,·. 

P0Box339S 
West Palm Bach PL 3J402..339S 

I 

September 19, 1996 

Mr Dou& Martin 
FLORIDA PUBUC SBRVICB COMMISSION 
2540 Shnmml Oak Bhd 
Tall"'•nee FL 32399-0150 

Re: Consumer Requa~ No. 1399431 ACOOUDt Number 013107252 

Dear Mr. Martia.: 

. .. ... ~----- . . . 

.. 

Tbo abave 8CCOUIIt w.IIIIDid • iD tbo .._of AUied Byrd.~~ Xftdwa. Gil 

Mm..122.1996. To ... JM»clac ...-44'oa-.boellJJIO'Idedbyrepu 44lw.of 
Mother'• JCitx:bea • to tbe type otGp•'e•toa (parCJ01ea~ IOie proprieeol; eec.) arwbo 
is the RlpOGiible paty. Mr. Byrd wkh tbe IICCOUDt in liil aame baa10le ~ b 
this account. 

au savice wu dllcoaao.:ard Oil Sa!*'·-12, 1996, due tD ~ ofaa bill. 
The .ccouat wu lD mean $230.04 • cbll time. 

Approxiautely 4:30 paa oa Sepfembw 126 we recelYOCI a cab pqmeat of$261.04 In 
our Smfbrd oflice, wbich iDcluded Cbo •••• a SJI.OO tum-oa teo. Tbo 8CICOUIIt wa 
scheduled to be~ Friday momlna, Sepeember 136

• 

When the serviceman eaempced co tum-on tbe au Friday morn.IDa. a ps leak was praca.c 
on the customer's pmni• The eaMioyca at Mother's Kitchen were lldviled that Cbe 
gas could not be tumed-()0 until tbc leak was repaired. 

While this wu aoina oo Mr. AlAed Byrd came into our Santord oftlce &Dd ubd that tbe 
service be termioated u of that da$e, September 13, 1996. 



- , 
• I 

.. :._; . . 
.. 

····· ·· ·-···· ··· ·· ····-···· ··········· - ·- -
... ·. --

0 

One of the iDdividualJ at tbe ICitdaea. Mr. BrooD. wbo cl•i!Dil to haw intaat in 
Motber'aiCifdMm blemod our~ bdao lelk ad w.-1 ua to nplir Cbo lelk at 

our eoq~eG~~IDiliiii'D em dao ... He Ml told tbat be would ba90 10 UbadiiD Cbo repm 
IDd pay for tbe lllpllr. He WM allo tD1d tblt be would haw to 10 to our SIDfocd o11ice 

ad opeD Cbo ace -· .... -~~Dee Mr. 8Jftl w.-cl ...... finn...., m his 
name. 1'hll .u toat ,._em Pddlly mgmina SetM•"-13•. 

~of Septemba-1,., Pladda Pabl.ic Udlitiel Com.pay ba DOt been 11Jtborbed to rqJ&ir 

tbe leak. ad a &epr_,,..,i.., otMotber'! Kitcbea ba DOt coatacted our oftico to open a 
DeW accouat. 

cc: ftU#.C.Ca-• 
PPU&, ..... .......... ~ ......... 
met-INU 

.. 

2 



FLORIDA 
PUBLIC UTILITIES COMPAN Y 

POBox339S 
West Palm Beach 
FL 33402-3395 

Man:h 13, 1997 

Mr John Plescow 
Florida Public Service Commission 
Division of Comumer Affairs 
2540 Shwrwd Oak Blvd 
Tallahassee FL 32399-0850 

Re: Alfred Byrd D/8/A Mothers Kitchen 
1744 Airport Blvd 
Sanford FL 
FPU - Account No. 131-07252 
FPSC- R£q M 1399431 

Dear Mr. Plcscow: 

We have enclosed a chroaological history of~ regarding our activities with Mothers 
Kitchen. If you have any questions please let me know. 

enc: 
ec; Anlbooy Bloob 

J. EtlaJbll {FPUC) 
c. Steie (FPUC) 
0 . KkMr (FPUC) 



FLORIDA PUBLIC UTILlTIES COMPANY 
Friday, June 13, 1997 

CRQNOLOOICAL WSTORY 
Alfred Byrd - D/BIA Mothers Kitchen 

1m 

( 

3121 Mr. Alfred Byrd in office to open account with $200 Deposit. 
Mr. Byrd ordaed appliances connected next day. 

3122 Account turned on aod $21 tum-on chugc billed to p.s accounL 
Appliances conocc:ted by Serviceman rolizz and $126.59 llilled thru Jobbing 
W/0 N892286. 
Mr. Alfred Byrd siped W/0 that job complete. 

3/26 $21 Tum-on recorded as charge tops eccounL 

412 Meter read 3683. Consumption was 62 CCF. 

413 First Jobbing bill mailed out to Alfred Byrd. 1744 Airport Blvd., Sanford, FL 
32m, for $126.59. 

4/9 First bill for ps service mailed out to Alfred Byrd, D/B/A Mothers Kitchen PO 
Box 134, Sanford, FL 32772. 

Total Bill S 67.32 
46.32 Current Gas Service 
21.00 Twn-on Charge 

4/23 Merchandise & Jobbing bill paid $126.59. 

5/1 Meter Read 3984. Consumption was 301 CCF. 

5/8 Bill for gas service mailed out to Alfred Byrd, D/B/A Mothers Kitchen. PO Box 
134, Sanford, FL 32772. 

Total Bill S 297.07 
229.75 Cunent Gas Service 
46.32 Prior Oas Service 
21.00 Prior Tum-on Charge 

5123 Payment S 1 SO cbeck on au &ICCOUilt. 

S/31 Meter Read 4302. Consumption was 311 CCF. 



( 

613 Customer appliaDce (oven) serviced by Serviceman McDaniels, charge $30 to be 
added to gas billing. 

6/4 Disconnect notice mailed to Alfred B~ D/B/A Mothers Kitchen. PO Box 134, 
Sanfo~ FL 32m reflecting S147.07 pat due. 

6f7 Bill for gu service mailed out to Alfied Byrd. 018/A Mothers Kitchen. PO Box 
134, Sanfo~ FL 32772. 

Total Bill $ 391.72 
244.65 Cumnt Oa Service 
147.07 PriorO. Service 

6f7 The $1 SO payment made on 512.3 returned by bank - ~SF ... $1 SO + $20 service 
charge clwaed back to IICCOUDl 

6/11 Payment of$170 cash received for reimlulemeDt of~SF" check & service 
charge. 

7/1 Meter read 4634. Consumption wu 322 CCF. 

7/3 Disconnect notice mailed to .Al.fied Byrd. DIB/A Mothers Kitchen, PO Box 134 
Sanfo~ FL 32m reflcctina $391.72 pat due. 

7/9 Bill for gas seMc:e mailed out to AIUed Byrd, 018/A Mothers Kitchen. PO Box 
134 Sanf~ FL 32m. 

Total Bill S 6S7.36 
265.64 Current Oa Service 
391.72 Prior 0. Service 

7/ 11 Payment S 160 cash on ps BCCOunt 

7/1 S Service Charae on customer 1ppliaoce S30 (walk done 6/3). 

7 n.s Payment $211.72 cbeck on ps BCCOUDt. 

7131 Metu read 4930. Consumption was 296CCF. 

Sn. Disconnect Notice mailed to Alfred Byrd, 018/A Mothers Kitchen, PO Box 134 
Sanfo~ FL 32m, reflectina S3U.64 put due. 

Bn Bill for gas service mailed out to Alfred Byrd., 018/ A Motben Kite~ PO Box 
134, Sanfo~ FL 32m. 

Total Bill S 540.04 
224.40 Curreat 0.. Service 
315.64 Prior 0. Service 
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818 The S21Ln payment made on 1n.s returned by bank - "NSF', 
$211.72 + $20 service charge charged back to acc:ounL 

8128 Payment SS21 . 72 cash on gu KCOunl 

8128 Add.ras on account c:.banged to 1744 AUpon Blvd., Sanford, FL 32771 

8129 Meter re.d S232. Conswnption was 302CCF. 

913 Disconnect Notice mailed to Alfred B~ 018/A Mothers Kite~ 1744 Aitpon 
Blvd., Sanfo~ FL 32nt. reflecting $230.04 past due. 

919 Bill for gas service mailed to Alfred Byrd, 018/A Mothers Kitchen. 1744 Ai.J'rort 
Blvd., Sanfo~ FL. 

Total Bill $ 471.29 
221.25 Current Ou Service 
20.00 Current Service Owse \NSF" Ck.). 

230.04 Prior Oas Service 

9/12 Account was shut off for non-pay (SONP) - Amount past due $230.04 

9/12 Payment $261.04- Account to be turned-on in AM- first call. 

9/13 Mr. } ~ Bynt arrived at our office at approximaely 8:00 am and requested the 
ps tumed off in his a.me. Servic:emln Mcl>miels arrived at Mothers Kitchen at 
9: lOam to tum-on ps. Leak found at ranp. Ranae was disconnected. Gas meter 
was turned offllld locked. Serviceman left at 10:10 am. 

9/19 Final bill for ps JerVic:es mailed to Alfred Byrd. DIB/A Mothers Kitchen, 1744 
Airport Blvd., Sanford,. FL 32771. 

.1222 

Total Final Bill S 110.75 
S 100.50 Current Gas 3a'vice 

210.25 rrior Gu Service 
(200.00)Deposit applied 

3/4 ·Payment $22.75 on gas account 
Balance due $88.00 
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F L 0 RID A ..,.,.,.._s o-c."J 
PUBLIC UTILITIES COMP~NYf 

P08ox339S 
West Palm Bach 
FL 33402·339S 

March 13, 1997 

Mr John Placow 
Florida Public Service Commiaion 
Division ofC4naaer A&in 
2540 Shumard Olk Blvd 
Tall•h•ssee FL 32399-GISO 

Re: A1&ecl Byrd DIBIA Motba KitdaeD 
1744 Airport Blvd 
SanConl Fl. 
PPU • ACCOUDt No. 131-07252 
PPSC • Req I# 1399431 

Dear Mr. Plescow. 

We are offc:riDa the chroDoloaical_. of evea11 that lW were able to obtain fiom our 
records and tho employee~ iavolwd. At ao time were any of our employees penooa1 
friends with Mr. A16ect Byrd or dicl we coaspi.re with Mr. Byrd to put Mothets Kitchen 
out of business. 

»All 
3-21-96 

0.P1DdM 
FPtre Slaford DiJiribudca Supew iaMtalt'teot, Daa MlddJeton, wu at 
Mofhen KJttJ. lieD iD 1be daaarGL Mr. Alhcl Byrd ot Mocben 
Kitdxm Wlllllld tbe ... - rico ... 00 the next day. Mr. Middleton 
said be wa bndina blck to tbe SIDford FPU ofllce and be couJd foUow 
him tbere aod opeD the eorouat Mr. AJfied Byrd followed him to the 
office.. A $200.00 depolit-. J*d in c:ub by Mr. Byrd and a tum-oo wu 
issued in the Dime of Alhcl Byrd, d/b/a Mothers Kitchen. Tho mailina 
address oo tbe 11CC0UDt wu Mr. Byrd's home addrea. Mr. Byrd also 
siped work order No. 3331-92216 to beve au oqw'pmeot c:onnected. 

0as equipment Wll coane:ced ad ps tumed OIL Mr. Byrd WU charaed 
$21 .00 to beve 111 tumod oo and Sl26.S9 to coanect ps equipment. The 
$126.59 wu billed and plid thrOuab our aon-reauJ,atcd mcrdlaDdisina 
OperatiOOI. Tho $21.00 tum-on chqe WU added to the ps billina. 



6-7-96 

7-lS-96 

8-8-96 

•= z a 
8-27-96 

8-30-96 

9-12-96 

9-12-96 

9-13-96 

• 

Retumed NSF check for $150.00. 

$30.00 eervice cbarJe 8ddcd tops bill for service call on 6-3-96 to cbcc:k 
oven - ordered & sipcd by Mr. Byrd. 

Retumed NSF check for $211.72. 

TUI"D.oft'Nodce mailed for Sept 10* tum-offifaot paid. 

Ou abut off for DOil-pq (SONP). 

Paymeat of $230.04+$31.00 recocmec:t fee wu paid in Sanford Office @ 
4:30 PM. Service wu KhedWed to be tumed a. in tbe AM on 9-13-96. 

Mr. Alhl Byrd came iDto tbe oftke betweeD I:J0.9:00AM and requested 
tblt lel'Vice be diiCOODeeted tbat day (9•.3-96). We told him tbal we 
would DOt be lble to tum tbe ICCOUIIt offuotil f.16-96. TbiJ wu dooe to 
Jive us time to let tbe periOD that wu tlldDa ower tbe account time to 
come in with bil deposit DuriDa tbe time Mr. Byrd wu in tbe office. tbe 
lei'Vicemllll wa eo route to tbe tJ.IIineu to raeare au service. He wu 
told by ~tcb to uk tho CUitOmer to call Di.-at tbe office. At that 
time we informed (Mr. Broob, we believe) tbltMr. Byrd bad requested 
service be diteolmected 9-13-96 but we would leave it on until 9-16-96 to 
pve him time to come in and aaablisb lei'Vice il biJ name. At tbe SIIDC 
time tbe lm'iccman wu ~to restore avice be Couod a leak on 
tbe I"'ID&e. T'be nllhlmer refbled to authorize a. Jei"Vicemm to repair tbe 
leak oo tbe nap. IUd bo wrt.lly IU!borized 6e repm be vwld a1Jo 
have beal abel to lip • work order auaborizill tbe work and aareeiDI to 
pay for the work. Mr. Brookl dMm called FPU'1 Vice Praidalt, 
Darryl Troy, in West Palm Badl to complain 6lt be paid tbe required 
monies to bave tbe KCOUDt tumed oo aod DDW Ill il beiDa told 
Mr. Alfred Byrd WIDtl tbe account out ofbiJ..., aDd tbe Jer'Yieeman 
won't tum-on the ranae due to needed repairs. He wu told by Mr. Troy 
that be would oeed to make .. dlanae of~ and deposit arnmaements 
with the Sanford office and tbe serviceman coulclnot ldiva~e tbe gas 
ranae UIUil it wa repaired. Mr. Brooks then h\11111 up on Mr. Troy. Tbe 
serviceman red tauod the nnae and left. Ou .. not turned on because 
of safety reason. 
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At DO time did FPU baYe Ill.)' fntenrion ofpuaillc Modaen K.itmeu out ofbuaioea We 
bawl best very.,.._, Wida dliiiCOCM8 eo_.. iD meldnacbll DIW lmlir., a~. 
We tolerated a lea tt. ada«p 11 depolk, ... deUDqueDcy ootica, tcveral NSF 
checks and a COIItim.W .-..problem. 

Vtce Presidcat 

oc: Alllllally .... / 
F. o-.cm,JC) 
C. IIIIII(IIIIUC) 
O. K-.~ 
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FLORIDA PUBLIC UTILITIES COMPANY 
Friday, Junel3, 1997 

CRONOLOGICAL WSTORY . 

Alfred Byrd .. D/B/A Motbers Kitchen 

1222 
3f21 Mr. Alfred Byrd, in office to open account with $200 Deposit. 

Mr. Byrd ordered appliances connected next day. 

3f22 Account turned on and $21 tum-on charge billed to gas account. 
Appliances connected by Serviceman l'olizz and Sl26.S9 uiJied thru Jobuing 
W/0 N892286. 
Mr. Alfred Byrd signed W/0 that job complete. 

3f26 $2 I Tum-on recorded as charge to au account 

4f2 Meter read 3683. Conswnption wu 62 CCF. 

4/3 First Jobbing bill mailed out to Alfred B~ 1744 Airport Blvd., Sanford, FL 
32772, for $12.6.59. 

419 First bill for gas service mailed out to Alfred B~ 018/A Mothers Kitchen PO 
Box 134, Sanford, FL 327n. 

Total Bill $ 67.32 
46.32 Current Gas Service 
21.00 Tum-<>n Charge 

4/23 Merchandise & Jobbing bill paid $126.59. 

5/1 Meter Read 3984. Consumption wu 301 CCF. 

518 Bill for gas service mailed out to Alfred Byrd, 018/A Mothers Kitchen, PO Box 
134, Sanfora, FL 32772. 

Total Bill S 297.07 
229.75 Current Oas Service 
46.32 Prior Gas Service 
21.00 Prior Tum-on Charge 

5123 Payment S I 50 check on aas account. 

5/31 Meter Read 4302. Consumption was 318 CCF. 

1 

' 
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613 Customer appliance (oven) serviced by Serviceman McDaniel~, charge $30 to be 

added to gas billing. 

6/4 Disconnect notice mailed to Alfred Byrd, DIB/A Mothers Kitchen, PO Box 134, 
Sanford, FL 32772, reflecting $147.07 past due. 

611 Bill for gas service mailed out to Alfred Byrd, 0/B/A Mothers Kitchen. PO Box 
134, Sanford, FL 32m. 

Total Bill $ 391.72 
244.6S Current Gas Service 
147.07 Prior Gas Service 

6r1 The S 1 SO payment made on Sf23 returned by bank - !'NSF", S J SO + $20 strvice 
charge charged back to account. 

6/11 Payment of $170 cash received for reimbursement of "NSF' check &: service 
charge. 

7/1 Meter read ~34. Consumption wu 322 CCF. 

7/3 Disconnect notice mailed to AIDed Byrd. 0/B/A Mothers Kitchen. PO Box 134 
Sanford, FL 32772, reflecting $391.72 p13t due. 

7/9 Bill for gas service mailed out to Al1red Byrd. 0/B/ A Mothers Kitchen. PO Box 
134 Sanford, FL 32772. 

Total Bill S 6S7.36 
26S.64 Current Gas Service 
391.72 Prior Gas Service 

7/11 Payment $160 cash on gas account. 

7/15 Service Charge on customer appliiDce $30 (wodc done 613). 

7125 Payment $211.72 check on gas ac:count. 

7/3 J Meter~ 4930. Consumption wu 296CCF. 

812 Disconnect Notice mailed to Alfred Byrd. D/B/A Mothen Kitchen, PO Box 134 
Sanford, FL 32772, refl~ S31S.64 past due. 

sn Bill for gas service mailed out to A1tied Byrd, D/8/A Mothen Kitchen. PO Box 
134, Sanford. FL 32772. 

Tow Bill S S40.04 
224.40 Current Gu Service 
31S.64 Prior Oas Service 
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8/8 The $211.72 payment made on 7125 returned by bank- "NSF", 
$21 1. 72 + $20 service charge charged back to account. · 

8128 Payment $521.72 cash on gas account 

8128 Address on account changed to 1744 Airport Blvd., Sanford, FL 32771 

8129 Meter read 5232. Consumption was 302CCF. 

9/3 Disconnect Notice mailed to Alfred Byrd, 018/A Mothers Kitchen, 1744 Airport 
Blvd., Sanford, FL 32771, reflecting $230.04 past due. 

919 ijill for gas service mailed to Alfred Byrd, 0/B/A Mothers Kitchen, 1744 Airport 

Blvd., Sanford, FL. 
Total Bill S 471.29 

221.25 Current Gas Service 
20.00 CWTeDt Service Charge ("NSF" Ck.). 

230.04 Prior Gas Service 

9/12 Account was shut off for non-pay (SONP) - Amount past due $230.04 

9/12 Payment $261.04- Account to be turned-on in AM- first call. 

9/13 Mr. Alfred Byrd arrived at our office at approximately 8:00 am and requested the 
gas turned off in his name. Serviceman McDaniels arrived at Mothers Kitchen at 
9: I Oam to turn-()D gu. Leak found at range. Range was disconnected. Gas meter 

was turned off and locked. Serviceman left at 10: 10 am. 

9/19 Final bill for gas services mailed to Alfred B~ 018/A Mothers Kitchen, 1744 

Aizport Blvd., Sanford, FL 32771 . 
Total Final Bill S 110.75 

lli1 

S 100.50 Current Oas Service 
210.25 Prior Oas Service 

(200.00)Deposit applied 

3. 4 Payment $22.75 on gas account 
Balance due $88.00 

Disk D Troy 12196 
8~ 

\ 
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ENTsa·9 DIGIT ACCT NO- l - .-07252 ACCT. NUMB(-;· · 131-07252 ~'t'ATUS- A 
NAME - ALPR£0 BYlW C/O NAME - OBA MOTHERS KITCHEN SERVICE ADD . 1744 AIRPORT BLVD MAIL ADDRBSS -SERV CTYST ZIP- SANFORD PL 32771 MAIL CTST ZP-
DEPOSIT DATE 3/21/96 
DEPOSIT NDMBBR- 75218 
DEPOSIT AMOtJNT­
REMARJCS 1,2,3 -

200.00CR 

ACCT ON DATE- 3/22/96 OPF- 0/00/00 
PHONE NCMBBR- 321-8822 ARBA CODE- 00 
CODES: TOWN- 30 PHC- CREDIT- 1 

* • • • * * • • * • • 
LAST SONPS- 9/12/96 8/12/96 * ACCOUNTS RECEIVABLE DATA * * * • * * * * * * * * * * * PAST-DUE 

9/30/96 
CUR.BILL 
OTHER CHGS. 
PRBV BAL. 
TOTAL BILL 

221.25 
20.00 

230.04 
471.29 

BILL/ DBP.PENDXNG TRANS. PENDING 
SOCD DATE AMOUNT SOCD DATE AMOUNT 

* * * * * * * * * * * • * • MBTBR INFORMATION * * * * * * * * * • * * • * * • TB RTE C MET NO. RBAD DT. PRBAD CRBAD USE HUN TAX ST. TAX REV IN TAX 

1 211 3 61555 8/29/96 5232 302 11.57 221.25 
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·JUL-09-97 WEC t0:56 AH FL~ D~ PUBLIC UTILIT:ES FAX ~· ~6i' 833 0151 F.Ot _ _ _ 

DA 
PUBLIC S COMPAi"\Y 

POBox3395 
West Palm Bach 
FL 33402-339S 

............. .............. 

\ 

1uly9, 1997 

J Jticg,s .Darbin 
Consumer Servicel CoaluJtaat 
Dl\iaioo ofCansumcr Afl'ain 
Plurida PubUc Senicl QwnmlnfM 
2s-i0 Shumard Oek BM! 
Tallahav:e fL l2399-0867 

R.e: Mothers Ki1CMD 
Oocbt No. 970365..00 

~ easb reuipt Cor $290.00 recciwd 011 Auaust 12, 1996, on behalf of Mothers Kitcllen 
is expllined as foU~-.: 

A cash paymeut in tbc amoUZJt of$290.00 wu received by our Sanford office 
manaa,er o:a Auaust ll. 1996. The $290.00 wu ploced and held in tbt oftlce 
mauctr•. pcuy c:uh box. Modtm X!•cbeo was notifted that • check payment 
made oa July lS, 1996. for S2ll.72lwt been rmemed by our beDk unpaid aad 
that~ .. 11.'0Uld have to bt reimbaned far tha! UDDe1d check i..cr&z&:odlaldy. On 
Auaust 21• the rdmburtemrl1l tarJberecumecl cbcck of$211.72 plus a $20.00 
mwnoct check ICn'tc:e cblrp,.. credia.cl to MotbiD Kitdlell account aJoaa wtth 
1be $290.00 held in the petty cub box. This ~'Rdit tocaled SS21.72. 

If you nM4 additioul information pleue let me bow. 

.. I . ...... . . . e. ..... . m; 
o.~-~ 



STA'TEMENTO 

MPLOYEE ~ Diane Keitt 

1'01 OA.,IIO 'N0TO 

1 06/15 

2 06/04 K. Gardner 

3 06/21 C O'Brill!n 

4 06/12 Rnnni• Pravat:r: 

5 06/18 Ronnie Prevatt 

6 06/25 US Postal Svc' 

7 7/10 US Postal Svc 

8 7/09 Andy, Tho ... 

9 7/12 UPS 

..-.-. FA ~ 

PMa 1 of 2 
ETTY CASH PAYMENTS 

p,..... .. 

liH.nn_ n• wf .. Jt'n ... 

Publix_LSuaar 

Certified Letter• 

7-11 Money Order 

JULY 

I PEllYCASH~-
DnnSKlN Sanford ' 

123.4010 905 • .... _.t 1 1 nn 

123 I Af>O 'H .')000 25.00 

123.4010.874 9.40 

121 . .6.010.90-; 7 '2? 

121.4010 .QM " '711l 

123.4010.905 / " nA 
~00 

k'1('(' LL _...,. , 

'"v 123.4010.8802 
. 
IO.QQ 

Ka11 l&ck&a•· 143.4160.43 1Q QA 

10 7/10 
Walaart 123.1840.2 

~~----~~D_._~_~1t~t~--------~~~f~fea,e~. Qg-~~~~Twn~-.~1Z~3~.~40~1~0~.~910~15L_~r---~--~~~-1 
!~ · 15 co . 

11 7/12 D. Si.alo J1ra Toll loa'l ;n'Jn •u£ ., _ 1 en · 

12 7/12 D. Middleton 1123 .4010 .AA02 a .,. 

13 7/18 R. Prevatt lcot_tt'a/Carba•• lla•• 1121 -"010 .9M r ,.., 

14 7/27 Ma. G. Se,.are 1143.6160 .n 7< nn 

15 7/31 ' .. S Postal SVc Postaae Due 123.4010.905 . • '-A 

16 8/0S 

17 8/06 tus Postal Svc ~rt1fied Letter llz3.4oto.9o5 ov- .; .:, 
t8 8/07 trhe Sta:p Pacto9 ~bber StUID b.21.40l0.905 ._ C '2C 

19 

20 

21 

22 

23 

24 .- A • It'\ o n ltnac. 

25 

HEF1:8Y CERTJFYlHATll-J Mt:NE IS A TRJE AND COFHCT / , 

·TATEMENTOFMYP'.:'TTY~HACXXXJ OF 08/07 /Qt. L-.--- lOTALrTEMSUSTEO 394.56 

f£P~SSIG~~~~~.ee ... 'L ;;tt=,- · {~~ ____ __.lOOu. O:.x..O_ 

PPAO/Eo BY l2Kf/Jm 1 "'_,~ CASH""--;;;;;;--___;::::-="----=5:..:.;. ·=•---:-
lOTALJim'Y CASH 500,00 

:JtM 2207.t tMI 

TOTAL I• " 0 '· tr;"' ' 



STATEMENT c! J PEl1Y CASH# 8 

--'viPLOYEE NAME Diane ~eitt Qf)lOYEE tl 388S MONTH OF se r h.r OMSION Sanford 
II •• 

CM OA'IIIWD .-ro ""''""' 
~ ....... 10lJIL 

1 7/18 Citv of Laka Karv Pandt:tL .lllll.60...._3 1 _lOOO ~ J '\I§ ~0 

2 7•/31 City of Lake Mary Peraiu 123.1860.31 3000 50.00 
... -

3 8/02 UPS Kail Packaa• 143.4160.43 26.57 

4 R/01> r.i t'v n# Vinra.,. ~tura Pa-ira 1113 1A~O .11 l3oon 2'i.OO 

5 8/J2 Citv of "inter SDaa ID .. -f ... i23 .1860. 31 13000 7'i.OO 

5 8/14 
, 

~"-~i~-
. 

6..0't 
R. Prevatt 123 L 4.0.10. ..i0.1 

lr't~:r' ~lectric 
, 

7 8/21196 • T Love la,.t" I,. •t"ft'l"• 123 . 4010. .1l802. 4 75 ' 
,. • . . 

a 8/20 D. HidcUetOD PboDe Cal.la 123.4010.878 11 . .so 

9 8/2 ... R. Jolmaon WA2er Short&..&.• ll 123. 25_1!t.1 J i2410 i7 .44 

10 8/19 US Poatal Serv.ica ~~- l23.4010JOl. 64.00 

11 8/29 J. Baldvin ~~=-llny • 1121 .6010 ~C)M - · t~ nA. • 

12 Q/?t;, ... - v~n'• 
lii~a-- ··~ 1121 .6010 .8802 r;. QO 

:3 8/10 ns Pnaral SarY'i~• · ~ ... ~fft.d ., ........ 1121.40ULQ05.. ti.n4 

. 
14 9/10 UPS Mail . racka....a.• 1143.4160 . 4~ ?1.011. 

15 9/24 US Poat:al Serv-ice .jl~-· 1121.4010.90.5. ·· hnn 
0 • • • 

16 9/23 And.v ..;., Int.. 11.~3.4010.8802 '.01 . 

17 

16 . n'\'JI 

19 3'1~ 
~)...'id ~ ...... 

.... 
20 ~Ml\ f l~U ,_1 

21 ....... 
( ~ 3 ~:f:::l j...\ .. -

2t r--...."" 
23 

"-.../ . 
24 

25 /""/ 

HEF£BY CERTIFYlHATl)t: ABOVE ISA ~ ANOCIC)fHCT ~ ..IDTAL t 1QA 7ti 

~ 
, 

·TATEMENTOFMtPCllrt CNIHAOCOUNT Nl 'l<i.9/30/9~ fl.~-....., 398.75 
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