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FISHER WAYLAND COOPER LEADER & ZARAGOZA LL.P
2001 PENNSYLVANIA AVENUE. N W

SuITe 400 NIV / {
WABHINGTON, D. C. 20006-1881 {/L',JZ,) /Q/
TELEFPHONE (202) 659-3494
JAQUALIN FRIEND PETERBON FACSIMILE
{202) 775-3534 {z02) 296-a518
July 23, 1998
INTERNET
paterson@twelz com
DEPOSIT DATE «
DR17e® JUL2 1998 ‘.

Ms. Blanca S. Bayo

Director, Division of Records & Reporting
Florida Public Service Commission : .

2540 Shumard OQak Bivd. - -
Tallahassee, FL 32399-0866 -

Re: Gloria Telecommunications, inc.

- for Aut Offer 1 hange Tel _ :

Dear Ms. Bayo:

Transmitted herewith for filing on behalf of our client, Gloria Telecommunications, Inc.,
are an origina! and ten (10) copies of its Application for a Cenrtificate of Public Convenience and
Necessity to Offer Interexchange Telecommunications Services to the Public in the State of
Florida. Also enclosed is a check in the amount of $250.00 payable to the Florida Public Service
Commission to cover the requisite filing fee.

Please date-stamnp the enclosed "Receipt” copy of this Application and retumn it to the
undersigned in the self-addressed. stamped envelope provided. Should you have any questions
concerning the application, please do not hesitate to contact the undersigned.

Chaeck recewved with filing and
forwardec 1o Fiscal Tor deposit.
Fiscal to tonward a8 copy of chedk

10 RAR with proof of deposh.
in { parson who forwerded cheok:

Counsel for Glona | elecomr nunications. Inc.

Enclosures
cc: Orlando Puche
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BEFORE THE
PUBLIC SERVICE COMMISSION
OF THE STATE OF FLORIDA
In the matter of the Application of )
Glona Telecommunications, Inc. )
for a Centification of Public )
Convenience and Necessity to Offer )
Interexchange Telecommunications )
Services to the Public in the State of )
Florida )
APPLICATION

Gloria Telecommunications, Inc. (“Applicant™), hereby requests a Certification of Public
Convenience and Necessity so that it may provide interexchange telecommunications services in
the State of Florida.

In support of its request, Applicant provides below the following information:

FORM PSC/CMU 31 (11/95)
DOCUMENT N1 ™BFR~DATE

07845 L=

FP5C-RECORDS/REPORTING



APPLICATION FORM FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICE
BETWEEN POINTS WITHIN
THE STATE OF FLORIDA

1. This is an application for (check one):

(X)  Original Authority (New Company).

{) Approval of Transfer (To another centificated company)

() Approval of Assignment of existing certificate (To a noncertificated company).
() Approval for transfer of control (To another centificated company).

2. Select what type of business your company will be conducting (check all that apply):

() Facilities based carrier - company owns and operates or plans to own and
operate telecommunications switches and transmission facilities in Florida.

O) Alternative Operator Service - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(X}  Reseller - company has or plans to have one or more switches but primarily
leases the transmission facilities of other carmiers. Bills its own customer base
for services used.

() Switchless rebiller - company has no switch or transmission facilities but may
have a billing computer. Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its discount but generally
below the rate end users would pay for unaggregated traffic.

Q) Call aggregator - company contracts with unaffiliated entities to obtain
bulk/volume discounts under multi-location discount plans from certain

underlying carriers associated with such aggregated telecommunications
business.

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship:
Gloria Telecommunications, Inc.
4. Narmne under which the applicant will do business (fictitious name. etc.):

N/A

FORM PSC/CMU 31 (11/95) -2.



5. National address (including streel name and number, post office box, city, state and
zip code).

Gloria Telecommunications, In¢.
7319 N.W. 36th Street

Miami, Florida 33166

(305) 436-8315

6. Florida address (including street name and number, post office box, city, state and zip
code):

Gloria Telecommunications, Inc.
7319 N.W. 36th Street

Miami, Florida 33166

(305) 436-8315

7. Structure of organization;

() Individual (X) Corporation
() Foreign Corporation () Foreign Partnership
( ) General Partnership ( ) Limited Partnership
() Other
8. If applicant is an individual or partnership, please give name, title and address of sole
proprictor or partners.
N/A

(a) Provide proof of compliance with the foreign limited p..rtnership statuic
(Chapter 620.169 FS), if applicable.

N/A
(b)  Indicate if the individual or any of the partners have previously been:
N adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may

result from pending proceedings:

N/A

FORM PSC/CMU 31 (11/95) -3-






10.  Who will serve as liaison with the Commission in regard to (please give name, title,
address and telephone number):

(a) The application:

Jaqualin Friend Peterson, Esq.

Counsel for Gloria Telecommunications, [nc.
Fisher Wayland Cooper Leader & Zaragoza L.L.P.
2001 Pennsylvania Avenue, NW, Suite 400
Washington, DC 20006

(202) 775-3554

(b) Official Point of Contact for the ongoing operations of the company:

Orlando Puche

President

Glona Telecommunications, Inc.
7319 N.W. 36th Street

Miami, Florida 33166

(305) 436-8315

(c) Tariff:

Orlando Puche

President

Glona Telecommunications, Inc.
7319 N.W. 36th Street

Miami, Florida 33166

(305) 436-8315

(d)  Complaints/Inquiries from customers

Orlando Puche

President

Glona Telecommunications, Inc.
7319 N.W. 36th Street

Miami, Florida 33166

(305) 436-8315

FORM PSC/CMU 31 (11/95) -5-






13.

14.

15.

16.

17.

Do you have a marketing program?

No.

Will your marketing program:

() Pay commissions?

) Offer sales franchises?

{ Offer multi-level sales incentives?
(

)
} Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, what amount, type of
franchise, etc.).

Not applicable.

Who will receive the bills for your service (Check all that apply)?

(X) Residentia} customers (X) Business customers

() PATS providers () PATS station end-users
() Hotels and motels { ) Hotel and motel guests

{ ) Universitics { ) Univ. dormitory residents
() Other

Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services, and if not
who will the billed party contact to ask questions about the bill (provide name
and phone number) and how is this information provided”

Yes

(b) Name and address of the firm who w:ll bill for your service.

Applicant will bill its customers directly or will contract with the underlying
carrier for billing services.

FORM PSC/CMU 31 (11/95) -7-



18.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in Florida.

(a) Financial capability.

1. Balance Sheet -- See Attachment 1
2. Income Statement
3. Statement of Retained earnings for the most recent three years.

Pursuant to Section 364.337(1)(3) and 364.339(2), Florida Statutes, ¢ffective
July 1, 1995, the document attached as Attachment | demonstrates that Gloria
Telecommunications, Inc. has the financial ability to:

(N Provide the requested service in the geographic area proposed to be
served;

2) Maintain the requested service; and

(3) Meet its ownership obligations.

(b) Managerial capability.

Gloria Telecommunication, Inc., the Applicant herein, has the managerial
capability to provide the proposed services. The management team at Ciloria
Telecommunications, Inc. is composed of individuals wha collectively, have
significant experience in business and in the telecommunications industry.
Below is a brief description of the experience of some key management

personael:
President - Orlande Puche

Orlando Puche is the President of Gloria Telecommunications, Inc. As
President, Mr. Puche is responsible for directing the growth and development
of the company and overseeing day-to-day operations. Mr. Puche has received
training from National Applied Computer Technology and is qualified to
operate STX and NTS switching systems. Mr. Puche also has substantial
business experience. In addition to owning and operating Gloria
Telecommunications, Inc., Mr. Puche is the President of Gloria Exchange
Corporation IV, and is responsible for managing and developing the structure
and state licensing for the corporati~n and ~verseeing recruiting, training, and
supervision of new personnel. Additionally, since 1991, Mr. Puche has been
the Vice-President of Gloria Envia, and has been actively involved in the
planning and coordination of various company departments. Mr. Puche also
administers workshops on computer software and conducts meetings on the
implementation of company policies. Mr. Puche holds a Bachelor of Science

FORM PSC/CMU 31 (11/95) -8-



Degree in Business Management and Data Processing from Northwest
Missouri State University.

Vice-President - Joaquin Gonzales

Joaquin Gonzalez is the Vice-President and Technical Manager of Glona
Telecommunications, Inc. Mr. Gonzalez has 18 years of technical experience
in the telecommunications industry. Mr. Gonzalez obtained a degree in
Electonic Engineering from the University of Cauca Columbia in 1970. Two
years later, he received an advanced degree in Management Administration
form the University of Valle Columbia. Mr. Gonzalez is also trained in the
operation and administration of digital public exchanges and in mobile radio
and cellular phone maintenance. Before his employment with Gloria
Telecommunications, Inc., Mr. Gonzalez was employed for six years as the
Vice-President and Technical Manager of North American Mobile Systems.
From 1982 to 1990, Mr. Henderson served as a Mobile Radio Repair
Technician with Georgia Mobile Radio, Radio Engineering Co. Atlanta,
Chatco Miami, and CSI Miami. From 1976-1982, Mr. Gonzalez worked for
Cali Telephone Company as a Projects Manager and General Manager. He
also served as a Communication and Control Engineer for Valle-Colombia
Regional Electric Company and as a Project Engineer for Bogata Telephone
Public Exchanges.

(¢)  Technical capability.

The only facilities owned by Applicant are its telecommunications switches.
Applicant does not own and will not construct any other facilities in Florida,
but will lease the transmission facilities of other carriers. In addition to its own
technical expertise, Applicant relies on the switch manufacturer and its
underlying carrier for its technical expertise.

FORM PSC/CMU 31 (11/95) - -9-



19.  Please submit the proposed tani(f under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.485.

See Attachment 2

20.  The applicant will provide the following interexchange carrier services (Check all that
apply):

MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

X_  MTS with statewide flat rates per minute (i.c., not distance sensitive)
X

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.)
800 Service (Toll free)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services) (For ex. 1.544 mbs., DS-3, etc.)

Travel Service
Method of access is 950
Method of access is 800

900 service

FORM PSC/CMU 31 (11/95) -10-



—  Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of hotels,
students in universities, patients in hospitals).

Available to inmates

Services included are:

Station assistance
Person to Person assistance
Directory assistance

— Operator verify and interrupt
Conference Calling

21. What does the end user dial for cach of the interexchange carrier services that were
checked in services included (above).

MTS with statewide flat rates per minute (800)
1 + 800 + access telephone number

22. Other:

PUBLIC INTEREST STATEMENT

Applicant seeks to provide long distance services to customers in the Statc of Florida. By
obtaining a Certificate of Public Convenience and Necessity, Applicant will be able to provide
economic, efficient, and high quality telephone services using existing facilities. Applicant will also
bring the benefits of increased competition to Florida telecommunications users, including
competitive prices, additional service options, and high service quality.

FORM PSC/CMU 31 (11/95) -11-



18.

20.

21

22

23.

APPLICANT ACKNOWLEDGMENT STATEMENT

REGULATORY ASSESSMENT FEE: [ understand that ail telephone companies must pay
a regulatory assessment fee in the amount of .15 of one percent of its gross operating revenue
derived from intrastate business. Regardless of the gross operating revenuc of a company, a
minimum annual assessment fee of $50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay a gross
receipts tax of one and one-half percent on all intra and interstate business.

SALES TAX: [ understand that a seven percent sales tax must be paid on intrastate and
interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted with
the application.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in Florida. | also understand that it is my
responsibility to comply with all current and future Commission requircments regarding
interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, | the undersigned owner or
officer of the named utility in the application, attest to the accuracy ot the information
contained in this application and associated attachments. [ have read the foregoing and
declare that to the best of my knowledge and belief, the information is a truc and correct
statement. Further, [ am aware that pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a false statement in writing with the intent to mislead a
public seryant in the performance of his official duty shall be guilty of 8 misdemeanor of
£ rqishable as provided in s. 775.082 and s. 775.083."

4[33[%’

L T

Datc

President
Gloria Telecommunications, Inc.

FORM PSC/CMU 31 (11/95) -12-
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€ T cértify tha attachsd is 4 true and correct copy of the Articles of
X corpordtion, filed on February &, 1997, as shown by the records of this
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Graat Saal of the sStdte of Florida,
4t Tallahadses, the Capital, this ths
Savanth day of Pabruaty, 1997




ATTACHMENT 1

Balance Sheet
Income Statement
Statement of Retained Earnings

Pursuant to Section 364.337(1)3) »~d 364.339(2), Flonda Statutes,
effective July 1, 1995, the document attached hereto demonstrates that Gloria
Telecommunications, Inc. has the financial ability to:

(1) Provide the requested service in the geographic area proposed to be
served;

(2)  Maintain the requested service; and
(3)  Meet its ownership obligations.

FORM PSC/CMU 31 (11/95) -14-
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21 1996 12:16PM P11
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i 1 385 4368264

fFROM : GLORIA 'TELECII‘I‘LNIGHTIUG. PHONE NO.

01N

GLORIA TELECOMMUNICATIONS

Balance Sheet
As of Jure 30, 1959

Tota) Equity
TOTAL LIABRITIES & EQUITY

Jm 30

848423
85. 1.5

B4 0

143,398 48
143,398 40

33.119.67
4,035.00

st

Z74.177.98

ITLNT7.99

e ey——

11724203
11724203

117,240.03

117,242.03

14,978.11
94,552.97
107,404.47

158,934.95

274.177.99
EET——



¢FROM ! GLORIR TELECD‘I"I.NICGTIEIG. PHONE NO. : 1 325 4368264 . Jul. 21 1998 12:14PM P?

GLORIA TELECOMMUNICATIONS

Profitand Loss
January through Juns 1998
Jam - Jom '
insomne
Bank Credit 526 40
Bank interes 216177
Scorma -750.00
Cailing Codes 242
Cuplia? Loan 25,000.00
Depasii Tratie T.048 38
Prapaid Cards 1,240,414.00
PFrapaid Cades 12.4%.71
Shipging 4.8
Sulich Use 14,348 .07
Trallls irternational Sale p7 <X )
Trallle Saies Barranquills 44,717.68
Traffle Spies Bogota 137,535
Trallls Seles Call “M210
Tralls Sales Call GTHUN 19223
Trallls Seles Madellln 63,947.94
Uncategeried income 3,470.50
Tolal incemne 1.621,00027
Cost of Goods Sold
Coet of Seods Sold 0.00
Fopny) Crorsmy 5.300.4
Tolai COGS 5.340.34
Gross Prell 1.015,650.93
Expense
Ay 100.00
Alr Bille 3297.00
Bank Chry L ¥ ]
Bank Fes L ¥ -
Casviey Service 401,502 94
Commisslon 150.00
Customer Service Bxpeanses §.830.50
Equipment Carscns 9,950.00
Equipment Barranguille 3.8510.%0
Equipment 2.810.%0
Equipment Call 3,818.0
Equipment Medallin 28100
Equipment Miand 46.798.04
Insurance 4,960 57
VA % 082147
Lewyer Poo 2277 98
Link Barranguilia 1,77 53
Link Bogote 50,801.99
Link Call GT1 §3,385.28

Papge ¥



1998 12:15PM P8

Jul.

¢ 1 385 4368264

PHONE NO.

«FROM @ GLORIA T&ECD’I‘I.NICQTIEIG.

GLORIA TELECOMMUNICATIONS

e Profil and Loss
Januery twough June 1998

Jam - Jun ‘%

Link Cali GT1Universal 2223%
Link Medeiln 2,017 80
edical 1.060.60
Office Equipment 2,7T1.98
Offise Expanses 948,09
Office Fusniures 520 00
Office Phanse 1,728.04
Offios Pt & 508.74
Offios Ju plies 4,000 02
Papoll Cont 40330
Papoll e 9,247.00
Phones Darvangu s Service 1,048
Phones Begots Deposh 854.90
Phones Bogota Service 11,307 2%
Phones Call Deposh 512.87
Phoass Call Bervics 5,706.30
Phones Cail Univereal Service 8,124.0%
Phonse Msdelin Service 818812
Phones Pereslie Sarvice e
PFhones Perelre Deposh 1.451.89
Prepaid Cards Devoluiion §,410.90
Propaid Carde Expenses 452 41021
Prety cash 3.207.43
Salwry 25,551 58
SaieTey 200219
Suppiiee 051
Swikth Conneclions 14,200.04
Bwiich Equipmiant 23, 70049
Bwiich Phones 1,204.47
Switch Rent 29,280.90
Tax 180.78
Tan, Business

(] 11,680.01

Lecal 57308

Sate 17.9%0.40
Total Tax, Business 365,430.47
Technical Support 20028
Traflio Devolutions 7.027.61
Travel Expensss 383.17
TSP $witch 82,041 28
Uncategorized Expenass 1.642.50
Utiiles

Gas & Electric 5115

Utliithes - Othor @229
Tolal Rities 983.62

Page 2



21 1998 12:15PM P9

Jul.

1 305 4358264

PHONE NO.

¢FROM : GLORIA TEL.ECEI“".I‘HO:!TICIE.

oTrz\nG

GLORIA TELECOMMUNICATIONS

Profit and Loas
January through June 1988
 dwm-nw
Yoisl Expense 1.5&.2.5515
Mot lncome

107 404.47

Paged



21 1938 1.:15PM P10

Jul.

D1 35S 4368264

PHONE NQ.

+FROM © GLORIA TEl_ECEl"‘l‘I.INIICQTIENS.

[1iral, ]

GLORIA TELECOMMUNICATIONS

Balance Sheet
As of December 31, 1957

Current Assete

amBaANK
FIRST UNION CAP

Toml Checking/Savings
Tolal Curveni Asseln

TOTAL ASSETS
LIABILITIES & EQUITY
Cusren! Lisbitities

Accounts Paysbie
Leseumis POy

Totml Accounts Paysbie
Tota) Curtent Lizbilltles
Total Lishiles
Nt Income
Towl Equity
TOTAL LIABIITIES & EQUITY

Dec 11, 97

-1,439.7)
70,913.60

Go. 47187
89,473.07

68,473.47

34,921.50
34,821.50

34,0215

34,552.37
34 "5g 37

68,470.87




g GLORIA TELECOMMUNICATIONS
E 071 Profit and Loss
- January through December 1997
™~
- Jan - Deg ‘97
ﬁ ncome
- Bank Intves 1,325.08
b Caling Codes 420.00
Caphni Loan 380,000.00
- Daposh Tratfe 15,000.00
2 Office Equl devolution 2:50.00
Prapaid Cards 10,500.00
Prepaid Codes nam2
. Swikch Use 8,074.68
Tralfic Sales Bogota 125,238 59
Tralfic Sales Call 11,104.13
Traltic Sales Call OT-UN T28M 12
Trafic Sales Madeiiin 2.520.00
Totad Incorme tgo.m.u
M Qross Prol 850,597 .1%
H Eapanss
- Al Dille 815.43
Bank Chry 292.0)
” Bank Feo 80.40
: Carrien Rarvice 13,190.18
9 Comminslon 1,200.00
County Fee 1,912.50
Cusiomer Servics Expenses 25184
Depoalt Ferd 1,403.94
Zquipraent Basrenyulily 23,856 20
Equipmeni Bogota 23.048.12
Equipmend Call 2607
. Equipment Medeiiin 26,300.94
Equipment Miaral 112,342 44
g s Unempioyment 9720
— naurance 4,600,012
E WA 8% 4,016.7¢
= Lowyer Foo 1,845.00
Link Bogota 91,077.74
Link Call GT1-Universal 27,548 01
Link Mexico 8,808.00
Office Ecuiprent 10,470.79
Otfics Expensen 4917
Otfice Furnitures 1,950.00
a Otfice Phones er27s
= Office Remt 7.631.00
s Otfice Suppliea 2.009.67
Payrodl Cost 1,669.60
Payroll laxes 3,468.6¢
é Phones Bogols Deposkt 4.534.94

M



« FROM @ G ORIA TE.ECU"H.NICQT!UNE. PHONE ND. : 1 3085 4368264 . Jul. 21 1998 12:14PM PS5

0112190

GLORIA TELECOMMUNICATIONS

Prolit and Loss
Jaruary through December 1997
Jan - Dog 97

Phones Begota Sarvice 419.08
Phones Ceil Oeposh 3,088.51
Phones Call Service 1,062 51
Phanss Call Universs! Service 2.582.21
Phonse Medelin Deposi 1,782.01
Prepaid Cards Expanses 0,530.7%
Preby cosh 1,052.29
Salary 19,206. 12
Swhoh Connections 5,264.80
Switoh Equipment 195,502.33
Swiich Phanes 394,14
Selioh Rent 12,278.00
T 40.00
Traffic Oevotutions 12,688.35
Travel Expensss 16,472.20
TSP Buitoh 92,590.50
Ueittiea 1,480.09
Tolat Expense 618,044.78
Mel Income 34,582.37

Page t



ATTACHMENT 2

Tariff

FORM PSC/CMU 31 (11/95) -15-



. . FLLPSC. No. |

Gloria Telecommunications, Inc. Original Sheet |

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This TanfF contains the descriptions, regulations, and rates applicable to the fumishing of service and
facilities for telecommunications services provided by Gloria Telecommunications, Inc. (hereinafier "Carrier™} with
principal offices at 7319 N.W. 36th Street, Miami, Fiorida 33166. This Tariff applies 1o services fumished within
the state of Florida. This Tariff is on file with the Florida Public Service Commission (“Commission™), and copies
may be inspected, during normal busineas hours, at Carrier’s principal place of business.

Issued: Effective: _
By:
Orlando Puche, President
Giloria Telecommunications, Inc.
7319 N.W, J6th Streel

Miami, Florida 33166



. . FLPS.C. No. |

Gloria Telecommunications, Inc, Original Sheet 2

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

Sheets of this Tarifl are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets, as named below, comprise all changes from the original TarifT that are currently in effect as of
the date on the bottom of this sheet.

NUMBER OF REVISION EFFECTIVE
I Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
g8 Original
9 Original
t0 Original
1 Original
12 Original
13 Originai
14 Original
15 Original
13 Original
17 Original
lssued: Effective: _
By:

Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 36th Street
Miami, Florida 13166



. . FLPS.C. No I

Gloria Telecommunications, Inc. Original Sheet 3

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS
Sheet
Check SRt . ... 2
Explanation of Symbols ... ... . 5
TarifT FOMMAt . . 6
Section | - Definitions ... o 6
Section 2 - Rulesand Regulations .. . ........ ... .. ... .. ..ol e . 8
Section 3 -Servicesand Rates . ... ... ... ... L e 16
lssued. - Effective: o

By:
Orlando Puche, President

(iloria Telecommunications, Inc.
7319 N.W. 36th Street
Miami, Florida 33166






FLPS.C. No.l

Gloria Telecommunications, Inc. Original Sheet 5

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new

sheet is added between sheets already in effect, 8 decimal is added. For example. a new sheet
added between Sheets 14 and 15 would be 14.1,

Sheet Revigion Numbers - Revision numbers also appesr in the upper-right comer of the sheet.
These numbers are used to determine the most current sheet version on file with the Commission.

For example, the 4th revised Sheet 14 cancels the third revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their Tariff approval process, the
most current sheet number on file with the Commission is not always the Tariff page in effect.
Consult the Check Sheet for the sheet currently in effect.

Paragragh Numbering Sequence - There arc nine levels of paragraph coding. Each level of coding
is subservient to its next higher level of coding.

2.1.1.A.1(a)
2.1.1.A.1.(a)1
2.1.1.A.1.(a).LG3)
2.1.LA.L@MLGXT)

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the TarifT filing. The check sheet lists the sheets contained in the Tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this sheet if these are the only changes made to it (i.c., the
format, etc. remains the same, just revised revision levels on some sheets). The Tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current sheet on file with
the Commission.

Issued:

Effective:
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 36th Street
Miami, Florida 33166



. FLPS.C. No. |

(iloria Telecommunications, Inc. Original Shee1 6

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION | - DEFINITIONS

Application for Service - A standard order form which includes all pertinent billing, technical, and other descriptive
information which will enable the Carrier 1o provide telecommunication service as required.

Carrier - Gloria Telecommunications, Inc. (“Carrier”), unless the context indicates otherwise.
Commission - Florida Public Service Commission, unless context indicates otherwise.

Customer - The person, firm, comoration, or other entity which orders or uses service and is responsible for the
payment of rates and charges and compliance with Tariff regulations.

Disconnection - The disconnection of a circuit, dedicaled access line, or port connection being used for existing
service.

Prcmises - The space designated by a Customer as its place or places of business for termination of service {whether
for its own communications needs or for its resale Customers). In the case of a non-profit sharing group, this term
includes space at each sharer's place or places of business, as well as space at the Customer place of business

Service or Services - The services covered by this TarifT shall include only the State of Florida.

Terminal Equipment - Telecommunications devices. apparatus, and their associated wirtng, such ns teleprinters,
telephone, and data sets.

Issued: Effective.
By:
Orlando Puche, President
Gioria Telecommunications, Inc.
TIL9 N W 3I6th Street
Miami. IFlonda 33166
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SECTION 2 - RULES AND REGULATIONS

21 UNDERTAKING OF CARRIER

Carrier is a resale common carmier providing intrastate communications services to Customers for their
direct transmission and reception of voice, data. and other types of telecommunications  Service is
available 24 hours a day, seven days a week, throughout the State of Floride

22 LIMITATIONS OF SERVICE

221

222

223

2.2.4

The Carrier offers service to all those who desire to purchase service from the Carrier consistent
with all provisions of this Tariff. Customers or subscribers interested in the Carrier's services shall
file a service application with the Carrier which fully satisfies the Carrier and 1dentifies the
services required.

Service is offered subject 1o the availability of the necessary facilitics and/or equipment and
subject to the provisions of this Tarilf. Carrier reserves the right not lo provide service to or from
a location where legally prohibited or the necessary facilities or equipment are not available

Carrier reserves the right to discontinue fumnishing service, upon a written notice, when
necessitated by conditions beyond its control, or when the Customer is using the service in
violation of any provision in this Tariff, the rules and regulations of the Commission, or the law

Title to all facilities provided by the Carrier under these regulations remains with the Carrier.
Prior wrilten permission from the Carrier is required before any assignment or transfer. All
regulations and conditions contained in this Tariff shall apply to all such permitted assignees or
transferecs. as well as all conditions for service

23 USE OF SERVICE

Service may not be used for any unlawful purposes or for any purpose for which any payment or
other compensation is received by the Customer, except when the Customer is a duly authorized
and regulated common.carrier. This provision does not prohibst an arrangement between the
Customer, authonzed user, or joint user to share the cost of the service as long #» the arrangement
gencrates no profit for any participant in the arrangement.

Mini Service Period

The minimum periad of service is one month {30 days), unless otherwise stated in this Tanft

Issued;

Iftective:
By:
Oriando Puche, President
Gloria Telecommunications, Inc.
7319 N W 36th Street
“iar i | lorida 13166
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

LIABILITY

24.1

242

243

244

245

The liability of the Carrier for any claim or loss, expense or damage, due to any interruption,
delay, error, omission, or defect in any service, facility, or transmission provided under the Tanff
shall not exceed an amount equivalent to the proportionate charge to ... Customer for the period
of service or the facility provided during which such interruption, delay, error, omission, or defect
occurs. For the purpose of computing this amount, a month is considered to have 30 days. In no
event will Carrier be liable for any indirect, consequential, or special damages, or for any lost
profits, even if advised of the possibility of the same.

Carrier shall not be liable for any claim or loss, cxpense, or damage, duc to any interruption,
delay, error, omission, or other defect in service, facility, or transmission provided under this
Tariff, if caused by any person or entity ather than Carrier, any malfunction of any service or
facility provided by any other carrier, act of God, fire, war, civil disturbance, act of govemment,
or by any other cause beyond Carrier's control.

Carrier shall not be liable for and shall be fully indemnified and held harmless by Customer
against any claim of loss, expense, or damage, including indirect, special, or consequentiai
damage for:

A. defamation, libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark. unfair competition,
interference with or misappropriation, or violation of any contract, proprictary or creative
right, or any other injury to any person, property, or entity arising from the material, daia,
information, or content revealed to, transmitted, processed, handled, or used by Carrier
under this TarifT,

B. connecting, combining, or adapting Carrier's facilittes with Customer’s apparatus or
systems,

C. any act of omission by the Cusltomer, or

D. any personal injury or death of any person or for any loss of or damage to Customer's
premises or any other propeny, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failurc,
presence, use, of removal of cquipment or wiring provided hy the Carrier, )/f not caused
by gross negligence of the Camier.

No agent or employee of any other carricr shall be deemed to be an agent or employee of the
Carrier.

CARRIER MAKES NO WARRANTY REGARDING THL i ROVISMiN OF SERVICE
PURSUANT TO THIS TARIFF, INCLUDING BUT NOT LIMITT.D TG THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PART  "ULAR PURPOSE.

Issued:

L:flective:
By:
Orlando Puche, President
Glona Telecommunications, Inc.
7319 N.W._ 36th Street
Miami, Fiorida 33166
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2.5

2.6

INTERRUPTION OF SERVICE

Credit allowance for interruption of service which is not due to the negligence of Customer or to the failure
of channels, equipment, and/or communications systems provided by the Customer and other carmiers are
subject to the general liability provisions s¢t forth in Section 2.4 herein. [t shall be the obligation of the
Customer to notify Carrier immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not being
caused by any action or omission of the Customer within his or her control, or is not in wiring or
cquipment, if any, fumished by Customer and connected to Carrier's terminal.

RESPONSIBILITY OF THE CUSTOMER

2.6.1

All Customers assume general responsibilities in connection with the provisions and use of
Carrier's service. When facilities, equipment, and/or communications systems provided by others
are connected to Carrier's facilities, Customer assumes additional responsibilities. Customers are
responsible for the following:

A. Customer is responsible for placing orders for service, paying all charges for service
rendered by Carrier, and complying with Carrier's regulations goveming the service.
Customer is also responsible for assuring that its users comply with regulations.

B. When placing an order for service, Customer must provide:

l. the name(s)} and address(es) of the person{s) responsible for the payment of
service charges; and

2. the name(s), telephone number(s), and address(es) of the Customer contact
person(s).

C. Customer must pay Carrier for the replacement or repair of Carrier's equipment when the
damage results from:

l. the negligence or willful act of Customer or user;
i improper uze of service; or
3. any use of equipment or service provided by others.

iability of Service for Mai Lesti :

Upon reasonable notice, the facilitics provided by Carrier shall be made available tc Carrier for
such tests and adjustments as may be necessary Lo maintain them in satisf- tory coadition. No
interruption allowance will be granted for the time during which suci. tcsts and adjustiments are
made.

Issued:

Effective:
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 16th Street
Miami, Florida 33166
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2.6

RESPONSIBILITY OF THE CUSTOMER (continued)
263  Credil Allowances

A,

Credit for failure of service or equipment will be aliowed only when failure is caused by
or occurs in facilities or equipment owned, provided and billed for, by Carrier.

Credit allowances for failure of service or equipment starts when Customer notifies
Carrier of the failure or when Carrier becomes aware of the failure and ceases when the
operition has been restored and an attempt has been made to nolify Customer.
Customer shall notify Carmrier of failures of service or equipment and make reasonable
atternpts to ascertain that the failure is not caused by Customer provided facilities, any

act or omission of the Customer, or in wiring or equipment connecied to the terminal.

Only those portions of the service or equipment disabled will be credited. No credit
allowances will be made for:

interruptions of service resulting from Carrier performing routine mainienance,

2. interruptions of service for implementation of a Customer order for a change in
the service,

3. interruptions caused by negligence of Customer or his authorized user; or

4, interruptions of service because of the failure of service or equipment provided
by Customer, authorized user, or other carriers.

264  Canccliation by Customer

A,

Customer may cancel service any time after meeting the minimum service period.
Termination charges will apply if Customer cancels prior to the expiration of a one-year
or multi-year service agreement. Such termination charge will be equal to one month's
usage as projected in the Carrier’s proposal for service, or the actual average monthly
usage to date, whichever is higher, plus the monthly account charge for the remainder of
the contract period.

Issued:

Effective:
By:
Orlando Puche, President
CGloria Telecommunications, 1nc.
7319 N.W. 36th Street
Miami, Florida 33166
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

2.6

RESPONSIBILITY OF THE CUSTOMER (continued)
264  Cancellatiop by Customer {continued)

B.

If Customer orders service requiring special facilities dedicated to the Customer’s use and
then cancels the order before the service begins, before completion of the minimum
service period, or before completion of some other period mutually agreed upon by
Customer and Carrier, a charge will be made to Customer for the nonrecoverable
portions of expenditures or liabilities incurred expressly on behalf of Customer by
Carrier and not fully reimbursed by installation and monthly charges. If, based on the
order, any construction has either begun or been completed, but no service provided, the
nonrecoverable cost of such construction shall be bomne by Customer. Such charge will
be determined on a case-by-case basis.

2.6.5 Paymentand Charges for Service

Charges for service are applied on recurring and nonrecurring bases. Service is billed on
& monthly basis. Service continues to be provided until canceled by Customer or by
Carrier in accordance with provisions of this TarifT.

The Customer is responsible for payment of all charges for service furnished to the
Customer, including, but not limited to ali calls originated at the Customer’s number(s),
received at the Customer's number(s); billed 10 the Custe™er's number(s) via third-party
billing; incurred at the specific request of the Customer; or placed using a calling card
issued to the Customer. The initial billing may include the account sct-up charge where
applicable. Charges based on actual usage during a8 month will be billed monthly in
arrears. All fixed monthly and nonrecurring charges for services ordered will be billed
monthly in advance.

Service may be denied or discontinued at Carrier's discretion, for non-payment of
amounts due to Carrier, past the due date. Restoration of service will be subject to all
applicable instailation charges.

Customer is liable for all costs associated with collecting past due charges, including all
attorneys’ fees.

Customers of toll free (e.g., 800 or 888) services are responsible for payment for all calls
placed 1o or via Customer's toll frec service number(s). This responsibility is not
changed by virtue of any use, misuse, or abuse of Customer’s service by Customer-
provided systems, equipment, facilities, or services interconnected tv Customer’s toil free
service, or use, misuse, or abusc occasioned by third partics, including, without
limitation, Customer’s employees, other commeon carriers, or membe; s of the public who
dial Customer’s toll free service number(s) by mistakc Camier reserves the right to not
switch Customer's toll free number(s) to another carrier until Cus* smer has paid in full
all amounts owned to Carrier for such toll free service.

Issued:

Effective:
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 36th Street
Miami, Floride 33166
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RESPONSIBILITY OF THE CUSTOMER (continued)
266  Application of Charges

The charges for service are those in effect for the period that service is furnished. If the charge for
a period covered by a bill changes after the bill has been rendered, the bill will be adjusted to
reflect the new charges.’

267  Bad Chock Charge

Carrier will bill Customer a one-time charge of $20.00 or five percent of the amount of the check,
which ever is greater, if Customer's check for payment of service is returned for insufficient or
uncollected funds, closed accounts, or any other insufficiency or discrepancy necessitating retum
of the check at the discretion of the drawee bank or other financial institution.

RESPONSIBILITY OF CARRIER

27.1  Cakulation of Credit Allowance

Pursuant to limitations set forth in Section 2.6.3, when service is interrupted the credit allowance
will be computed on the following basis:

A,

No credit shall be allowed for an interruption of less than two hours.

Customer shall be credited for an interruption of two hours or more for as long as the
interruption continues.

When a8 minimum usage charge is applicable and Customer fails to meet the minimum
usage charge because of a service interruption, a credit shall be applied against that
minimum usage charge in the following manner. For each period of two bours that the
interruption continues the credit shall equal 1/360th of the monthly minimum charge.
Note: in this instance a fractional period of more than onc hour shall be weated as a two
hour period.

If notice of & dispute as to charges is not received in writing by Carrier within 30 days
after billing is received by the Customer, the invoice shall be considered correct and
binding on the Customer. unless extraordinary circumstances are demonstrated.

Issued:

Effectiver
By:
Orlando Puche, President
Gioria Telecommunications, [nc.
7319 N.W. 36th Street

Miami, Florida 33166
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27

RESPONSIBILITY OF CARRIER (continued)

2.1.2

273

2.74

Cancellation of Credi

Where Carrier cancels & service and the final service period is less than the monthly billing period,
a credit will be issued for any amounts billed in advance, prorated at 1/30th of the monthly
recurring charge for each day after the service was discontinued. This credit will be issued to
Customer or applied against the balance remaining on Customer’s account.

Di ion of Service by Carri

Carrier may discontinue service or cancel an application for service without incurming any liability
for any of the following reasons:

A. After five (5) days' written notice, for non-payment of any sum due to Carrier for service
for more than 30 days beyond the date of rendition of the bill for such service. Notice of
disconnection shall be separaie and apart from the reguiar monthly bill for service;

B. After five (5) days’ written notice, in the event of a violation of any regulation governing
the service under this TarifT;

C. After five (5) days’ written notice, in the cvent of & violation of any law, rule, or
regulation of any government authority having jurisdiction over the service;

D. Without notice in the event Carrier is prohibited from fumishing services by orderof a
courl or other government authority having jurisdiction; or

E. In the event of fraudulent use of Carrier's network, Carmier will discontinue service and/or
seek legal recourse 1o recover all costs involved in enforcement of this provision.

Eractional Charges
Charges for a fractional part of a montt are caiculated by counting the number of days remaining
in the billing period afier service is fumished. Divide that number of days by 30 days (billing

period). The result is then multiplicd by the applicable monthly service charge to amive at the
appropriate fractional monthly service charge

Issued:

Effective.
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 16th Street
Miami, Florida 33166
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2.8

29

e
b

RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with the priority system specified
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

TAXES

Customer will be billed and is responsible for payment of applicable local, state, and federnl taxes asscssed
in conjunction with service used.

TIMING OF CALLS
2.10.1  When Billing Charges Begin and Terminate for Phone Calls

Customer’s long distance usage charge is based on the actual usage of Camier's network Usage
begins when the called party picks up the receiver (i.c.. when two-way communication, ofien
referred to as “conversation time,” is possible). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the switch or
the software utilizing audio tonec detection. A call is terminated when the calling or called party
hangs up. There will be no charge for uncompleted calls.

2.10.2 Pilling Increments

Unless otherwisc specified in this TarifT, the minimum call duration for billing purposes is one
minute for a connected call. Calls beyond one minute are billed in one-minute increments.
Billing will be rounded 1o the nearest penny for each call.

START OF BILLING

For bitling purposes, the start of service is the day following acceptance by the Customer of Carmier's
service of equipment. The end of service date is the last day of the minimum notification of cancellation or
any portion of the tast day, afier receipt by Carrier of notification of cancellation as described in Section
2.6 4 of this Tariff.

INTERCONNECTION

2.12.1  Service fumished hy Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with privale systems. subjuct to the technical limitation
established by Carrier. Service furnished by Carrier is not pan of a joint undertaking with such
ather carriers. Any special interface cquipment or facilitics necessary to achicve compatibibity
between the facilities of Carrier and other participating carriers shall be provided st the Customer's
expensc.

Issued:

Effective:
By:
Orlando Puche. President
Gloria Telecommunications, Inc.
7319 N.W 106th Street
Miami, Florida 313166
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2.12  INTERCONNECTION {continued)

2.12.2 Interconnection with the facilitics or services of other cariers shall be under the applicable erms
and conditions of the other carriers’ tariffs. The Customer is responsible for taking all necessary
legal steps for interconnecting his or her customer provided terminal equipment of
communications systems with Carriers’ facilities. Customers shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnections.

Issued: FtYective _
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 36th Street
Miami, Florida 33166
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SECTION 3 - DESCRIPTION QF SERVICE AND RATES

3.1 LONG DISTANCE SERVICE
3.1.0  Prepaid Card Servige
Prepaid Card Service provides an outbound voice grade communications service for calls charged
to a Prepaid Card. Prepaid Card Service is accessed using a toll free number printed on the card.
All calls must be charged against a Prepaid Card that has a sufficient available balance.
The following types of calls may not be completed with the Prepaid Card Service:
- Calls to 700 numbers
- Calls to toll free numbers
- Calls to 900 number
- Directory Assistance calis
- All Operator Service calls
- Busy Line Verification and Interrupt Service
- Calls requiring the quotation of time and charges
= Air-to-Ground calls
The number of available prepaid cards is subject o technical limitetions. Such cards will be
offered to Customers on a first come, {irst served basis, Prepaid cards are available in various unit
denominations as determined by the Carrier. The price of the card is inclusive of all taxes.
Prepaid cards will be sold at prices rounded to the nearest cent.
A Price Per Minute
$0.195
Minimum initial call duration is thirty seconds, with additional time billed in six second
increments.
32 SPECIAL PROMOTIONAL OFFERINGS
3.2.1  Carrier may from time to time engage in Special Promotional Offerings or Trial Service
Offerings limited to certain dates, times, or location desizned to afiract new customers or
increase Customer usage. In all such cases, the rates charged will not exceed those specified
herein.
lssued: Effective:

By:

Orlando Puche, President
Gloria Telecommunications, Inc
TGO N W 16th Street
WAz Flonida 33166
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33

34

EMERGENCY CALLS

33.1 Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency call, where available, and similar emergency calls will be sutomaticatly
routed 10 the emergency answering point for the geographical location where the call originated
without the intervention of Carrier.

A. 911 calls are not routed but arc completed through the local network. No billing applies to
emergency calls.

HANDICAPPED PEKSONS

341 Pursuant to Florida Public Service Commission rules and regulations, Carrier will not charge for
the first 50 directory assistance calls made each month by a handicapped person.

3.4.2 Intrastate toll message rates for TDD users arc evening rates for daytime calls and night rates for
evening and night calls.

Issued:

Effective:
By:
Orlando Puche, President
Gloria Telecommunications, Inc.
7319 N.W. 36th Street
Miam., Florida 33166
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CERTIFICATE TRANSFER STATEMENT
N/A
I, . current holder of certificate number

have reviewed this application and join in the petitioner's request.

Signature of owner or chief
officer of the certificate

Title

Date

FORM PSC/CMU 31 (11/95) -16-
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A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant
please check one):

( X) The applicant will not collect deposits nor will it collect payments for service
more than onc month in advance.

( )  The applicant will file with the Commission and maintain a surety bond in an
amount equal to the current balance of d fts and advance payments in excess
of one month. {Bond must accomp fon.)

()rla.(}du Puche

President
Title

__(_305) 436-8315
Telephone Number

4/252!‘?3’

Date

FORM PSC/CMU 31 (11/95) -17-
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INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.

Gloria Telecommunications, inc. leases a POP from Advanced Telemedia
International, which is located at 1080 NW 163rd Drive, Miami, Florida 33169,

SWITCHES: Address where located, by type of switch, and indicate if owned or
leased.

NATIONAL APPLIED COMPUTER TECHNOLOGIES (NACTY:
B] STX Switching System 2) NTS Customer Service System
(24 Ts Tandem-Prepaid)

VOICEWARE SYSTEMS:
1 TSP Switch (8 Ts Prepaid)

All switches are owned by Gloria Telecommunications, Inc. and are located at
1080 NW 163rd Drive, Miami, Florida 33169

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satcllite, ctc.) and indicate if owned or leased.

PQP-t0-POP IXPE ~  OWNERSHIP

Gloria Telecommunications, Inc. leases fiber and copper facilities from World
Comm.

ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within 30 days afier the effective date of
the certificate (Appendix D).

All exchanges within the State of Florida.

TRAFFIC RESTRICTIONS: Please explain how the applicant will comply
with the EAEA requirements contained in Commission Rule 25-24.471 (4; (1)
(copy enclosed).

Applicant will provide inter-EAEA services over resold facilities. Intra-EAEA
calls will be handled by the Customer's [.ocal Exchange Camier.

FORM PSC/CMU 31 (11/95) -18-



6. CURRENT FLORIDA INTRASTATE SERVICES: Appticant has
( )or has not { X ) previously provided intrastate telccommunications in Flonda.
If the answer is has, fully describe the following:

(a) What services have been provided and when did these services begin?
(b) If the services are not currently offered, when were they discontinued?

()rland’J Puche

President
Title

(305) 436-8315
Telephone Number

4[32[ag

Date

FORM PSC/CMU 31 (11/95) -19~




FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Gloria Telecommunications, Inc. proposes to provide service throughout the State of
Florida.

FORM PSC/CMU 31 (11/95) -20-
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VERIFICATION

I, Orlando Puche, President of Gloria Telecommunications, Inc., do hereby certify under
the penalty of perjury that the attached financial statements of Gloria rclccommunu.auun-i Inc.
are true and correct to the best of my information, knowledge

Orlando Puche
President
Gloria Telecommunications, Inc.

Date: 4 Fz ‘ ?ﬂ

FORM PSC/CMU 31 (11/95) -21-
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FIiISHER WAaYLAND COOPER LEADER & ZARAGOZA L.L.P.
2001 PENNSYLVANIA AVENUE, N'W
SUITE 400
wasrinGTON, D. C. 20008-1881
TELEPHONE (202) 659-3494

JAQUALIN FRIEND PETERBCN FACSIMILE
(202} 775-3334 (202) 2ze6-8518
July 23, 1998
INTERNET
ipeterson@iwclz com
DEPOS‘T DATE |,l‘_" . o
Yia Federal Express B
DR17™ JuL?2 1998 S .
Ms. Blanca S. Bayo P o
Director, Division of Records & Reporting S ---
Florida Public Service Commission ' - '
2540 Shumard Oak Blvd. N .' .
Tallahassee, FL 32399-0866 ' - 7

Re:  Gloria Telecommunications, Inc.

pplication for Autharity o Offer | hange Tel ications Servi

Dear Ms. Bayo:

Transmitted herewith for filing on behalf of our client, Gloria Telecommunications, Inc.,
are an original and ten (10) copics of its Application for a Certificate of Public Convcnience and
Necessity to Offer Interexchange Telecommunications Services to the Public in the State of
Florida. Also enclosed is a check in the amount of $250.00 payable to the Florida Public Service
Commission to cover the requisite filing fee.

Please date-stamp the enclosed “Receipt” copy of this Application and retumn it to the

undersigned in the self-addressed, sturnped envelope provided. Should you have any questions
concerning the application, please do not hesitate to contact the undersigned.

C e Sincerel
Chock received with filing and y
forwardou 10 Fiscal for doposit -
- . it IR o) i B
7 1w N/ uu&f&m-nma‘)“wv /

f i
GLORIA TELECOMMUNICATIONS INC. 1496
7321 N.W, 36TH ST.
MIAMI, FL. 33186 oo . S5 u-w
~ .
RO /4 bl Sarpcce (b $ 5o
S ’ ’ U 7 [l
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