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MarcoU MCN'rwJI• 
Aulmnt VIce Pretldent a. 
Associate General COUI\MI-Ea~ Aru 

Anthony P. Gillman • 
Asailtant G-.1 CouNel 

Aor"da Region C~ .. 
Klmbtrly Cuwall 
M. Eric Edgington 
ElneSIO MtVCN', Jr. 
Ellubeth Blamer Sanchez 

July 27. 1998 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahauee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 

~ORIGINAL 

GTE S~ CORPORA noN 

One T ampe CitY Canter 
201 NOI1h F<..,U, s ..... , 1338021 
POit Office Box 110, Fl TC0007 
T8fn1M1, FIOIIda 33001.0111.1 
81~3-2606 
813-204-8870 IF.C>Iimllal 

Please find enclosed for filing an original and five copies of GTE Flonde Incorporated's 
Petition for Approval of Resale Agreement with EZ Talk Commumcations, L.LC. 
Service has been made as Indicated on tha Certificate of ser,tce. If there are any 
questions regarding this matter, please contact me at (8131 483-2617. 

Q;;.~~ 
f/~..A Kimberly Caswell 

KC:Ias 
Endosures 

0DCUH£11T NUP"B( R·OATE 

JUL2H! 
FPSC·R(COROS/ REPORTIIIG 



• • ORIGINAL 

BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re Petition fOf Approval of Resale Agreement) 
between GTE Florida Incorporated and ) 

Docket No. q [) ()q 36- T P 
Filed: July 27, 1998 

EZ Talk Communications, L LC. ) 

PETmON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

EZ TALK COMMUNICAT10NS. l .L.C. 

GTE Florida Incorporated (GTEFL) files this petition befOfe the FIOftda Pubhc 

Service Commission saeklng approval of e resale agreement whtch GTEFL has entered 

with EZ-Talk Communications, L LC. (EZ Talk). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amend1ng the 

Communications AD. of 1934. This act, referred to as the Telecommun1calions Act of 

1996, requires that any •interconnection agreement adopted by negotiation or arbitration 

shall ba submitted fOf approval to the State commission: Telecommunications Act of 

1996, §252(e). 

2. Under the federal act, interconnec::bonii'Male &gref''o1ents can be reJected by 

the state commission only rf the commission finds that :ne agreement (Of any port1on 

thereof) discriminates against a telecommunication-:. carrier not a party to the agreement 

or if the implementation of that agreemc.nt Is not consistent with the public 1nterest, 

convemence and necessity. 

3 The agreemen! With EZ Talk (attached hereto as Attachment A) does not 

dlsclimlnate against other similarly situated carriers and Is also consistent With the pubhc 



• • 
Interest, convenience and neceulty. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statui()()' J)(OV1sions noted above 

WHEREFORE, GTEFL respectfully requests that the Commission apJ)(ove the 

attacheo resale agreement and that GTEFL be granted aU other relief proper under the 

circumstances. 

Respectfully submitted on July 27, 11998. 

By: ~Q~ 
Anthony P. Gillman 
P. O. Box110,FLTC0007 
Tampa, Florida 33601~110 
Telephone No. (813) 483-2617 

Attorneys for GTE Florida Incorporated 

2 
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CERDFJCATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with EZ Talk Communications, LL.C. was sent via 

overnight delivery on July 24, 1998 to: 

Staff Counsel 
Florida Public Service Convnlssion 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-<>850 

EZ Talk Communications, L.L.C. 
Attention: Joseph P. Delorenzo 

4727 Soultl Main 
Stafford, TX 77477 

~p~ 
8(/-'\ Kimberly Caswell 



• • AnACHMENT A 

RESALS AGRI!£MEI'IT 

8E1WEEH 

GTE FLORIOA IHCORPORAT£0 

AND 

EZ TAL.K COMMUNICATIONS, L.L.C. 
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Tt'oa Resale .-greement (the ·.-giHINIII"), II m.cle elf«M • of • 189_. by end 
between GTE Flollde lnoorpora*'. wllh b lldclr- let purpoNS of 11111.-grHmenl 11 1100 Hidden Rldo• 
Ortvo. lrvlng, Texas 75038 ("'OTE1. and EZ Telll Communleallons, LL-C, in b capaCity •• 1 ee11111ed 
provider ol local dial-tone Al'ke ("EZ Tall('). '111111 Its lldclr- let 11111.-greemenl et4n7 Soulll M8in, 
Stalfonl. Teras n •n (GTE and EZ T .. being rer.n-s 10 cohdMIIy nlhl "'P111111" and lndMC!ually as 
a "Party"}. Thll.-greement coveR -*-In the Ola ol Flonda only (the "SI.I1e1 

WHEREAS, Section 251 ol 1M Telecommunlcetons Acl ol I e1le (lhi"Acl1 impoNS spaaftc obllgebons 
on LECs v.1lh roapect to the rHIIt of telecommunlc::allona Mrvlcn: 

WHEREAS, GTE ia entltlng, under proc.t.lniO C*t8in ~ ol IIIII AQtHment thai incorf'Oiale 
eclvei'M reeub from the llblnlled eg111menta epprowd by the Commiallon in IIIII stale end II doong so 
In Older to IIIOicJ lhe OJI)etiM of .. blbalioo't wNfe lithe MITIIIime plftiMng blegal pollboM rights and 
remediet. 

NOW. THEREFORE, In ooulldetatlou oflhl mu1uel ~COt-led '-'lin andolheroooct end _..,.,.ble OOMiderallon, Iller~ and autlcilloq of whlcll Ill~ edulowlldg.S. GTE end EZ T elk 
hereby COYIIIIn1 and 11g111 •lolows' 

~-
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ARTICLE I 

SCOPE /IHO INTENT OF AGREEMENT 

PU11U8RIIO lhls AgrHmenL 1M P ..... wlllllCiend cel'lakl ama•m.nb ID OM anolhel Wllhin IIICII atta 
., Which they bO!h ~ wllhiiiM Stille lor 1M purch- of cellllin t.lecommunlalllon aeMc:.t Ttlis 
Agreement also gowma the purchue by EZ Talk ol c.,. t.le<:Ommuuicellona aeMc:.t prcMdtd by 
GTE In ill frllnchile ar-IOf rtMie by ez Tallt. Thla Agreemanl Ia an lnlagttttd pecltage thll renecu • 
balancing of lnternll Cltlc:al to the Ptr11M. Thla Agreement will bt ~ 101M Florida Public S.Mcrt 
ComrnM!on (lilt ·~1 lor 11j)pr011111. Tht P111iM agrH thai thtlf ennnct Into thlt Agr~tment II 
withou1 prejudice 10 and dote not W.W. any poeftjona they mey hiW ta1can prt'Aoully, or may taka In the 
Mura, In any ltgilla1M. I'Ig\ll8loly, Judicial Of other pubic forum lddrtlllng any maa.rw. Including 
manerw ttlattd to the Ama lypta ol arrangementa and/or mallarw rallied 10 GTE'• COli rtK:OYery cover ad 
in lhol AQreamant. EZ Talk 8Ql-ID nagp4iet• r~ocallitfm& and eo~ dieM• willl GTE baMd on 1M 
AQreamant G~ tDCUIIon ollhla AgrHmenl II not a cor.c 111'>n or wMI In any manner concerning 
Ita position that cellllin of the !lUI. 11tn. and COIIdlolw conlliltd ,_. 111 unllwful. lltoal and 
Improper 

The> aeMcts and fac:8les 10 bt pnMcled to EZ Talk by GTE In Alit~ ollhll Agraement mey bt 
prcMdtd purauant to GTE tartlfl and then cut1tM prldlcea Should IUdl .W. and laolllltt bt 
moddltd by buill or by Ordtt, lnclucllng any~ reeullng from oCher ComrNaeion prOOHCinQs. 
ledtrtl COUll rlll4ew Of other judlciallldlon, and 1111'- Cllht,....lpaCI&td '*-in, IUdl modobiiOni.WI 
oe dNmaciiO automablly aullfi'MCM any rlltll and tarms and eotldilona of lhll Agretment The PtrtlH 
1hall cooperate wtth one anotllar lor the purpoae of morporallng requited modlbtlont Into thll 
Agrotmtn~ 
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• 
ARTICLE II 

OEFINmONS 

• 
Gtoeral Pt!ln!!lons. Ela:epc u oehe,.,... apedlled herein, the following dellnilions shall apply to 
all Al1ieles end Appendices contained on this AGreement. Additional Clellnitio~ IIIII ere apeallc to 
tho mallllra covered ~ a petblat Mk:lto mrt appear in that Mide. To the tx~ent that !hero may 
bo any connlct between 1 dollnltlon 111 forth In this Al1ielo ll1nd any defrilon in 1 apeQ1Ic Mlelo 
or Appendix, the dellnlllon 111 foc1h In lhllj)ldlc: Mide or Appendix ahall control 'Mill rtlj)ed to 
that Ar1lclo or Appendix. 

1.1 Act • the TtltQommunlclltlona Aclt ol 19Ge, Public: Law 104-104 ol lhe 104th un~ed 
States Congr- elfecllw Ftbrual)l' a. 1 eee. 

12 Applklble Lew· aU IIIWS, slalutH, common lew, regullllons, on!lnances, codes. rules, 
guldeU.,., ordera, permb, and appovals of any Governmental Authority, which apply or 
relate to the subject matter of thla AgrHmenl 

1.3 Buslneu O.y ·Monday through Friday, except lor l>olldi!YII on wtllch lhe U.S mad Ia not 
detv.ted. 

1.4 Centrallz:ed Meaaage DkttlbuUon SyAR> ("CMOS") ·the blling record and c:lllriroo 
house trlntpOrt ayatem that the Regional Bell Operating Compemes ("RBOC•1 and other 
inc:umbtrrt LECI 1111 to etllclently I!XCI!Inge out coltec:ts 1nd In collects "well as Cerrter 
Accesa BiiHng Syttem \CABS1 recorda. 

1.5 Commlsalon ·the State of Florida Public Service Commlulon. 

1.8 CompetliJve Locel Excl\lnge Clrrllr (CLEC) • any company or peraon aulhortzed to 
pr!Mde local exchenge NMcn In competition wllh a n ILEC. 

1.7 Cunwntly Avellable • tlllsllng u part ol GTE 'a nelWOflt at the lime ol the requested order 
or NMce etld doe. nollndude eny Nrke, feature. function or cepabilrty that GTE e~er 
don not pr!Mde to batt or to lla own ttld usera, or does no4 hiMIIhe ~pete-,' :0 
prO'<IIde. 

1.8 Cual_, ·GTE or EZ Ttlk depending on the contallle•.d which Party Ia receMng tho 
serke from the other Party. 

1.9 E·l11 Service· a method of routing 911 cella t.. a Public: Serke ~ring Point 
("PSAP') thll UNI • c:uAlmer loQ1Ion ~:O.oue to delermlne lhe location to which a cell 
Should bo routed. E-9-1-1 11rke irN;:iJdea tho forwarding of lhe cellofa Automalic: 
Numbtf ld~llilcellon ("ANI1 !::>the PSAP where the ANI II~ to retrieve and display 
the Automalic: IMllllon ldantltlcadon iAUi on 1 termlnaiiiCfeen elthe antWtnng 
Alt.tndlnl'l potlllon. It UIUdy lnc:luc* .. ~ec~~w ~. 

1.10 Excl\lnge MeaN,. Reconl (*EMili • an lnducry llandltd record UMCl to •xchenge 
telocommunlcal'.ona rn.aage Information among CLECa lor billable, non-bl11ellle, Mmple, 
Nlllemoniii"•IIIUdydiiD. EMR fOfliTIIIIa dlllneclln BR-410-20().0!0 CRJS Exehango 
Mweege r.eeord, publlahtd bot Bolloora. 

1.11 fxchlngeSorvlce • a U blllc ~ line 11rvlc11, or any other aervteea olfered to end 
11111'1 which prcMde end 1111r1 .tit! • talephonlc connedion to. and • unique llltphone 
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• • 
number llddrou on, lho Pub4lc Swf'lclllld Teleeommunleations Natwork \ PSTN1. and 
which enable auch end uwn~ to plec:e or recoMI c:ells to all other mtions on the PSTN 

1.12 FCC - 111.-ftdtrel Communic:eiiOM CommiAion. 

1.13 OTOC- GTE TelephoneOperedng Company. 

1.14 Guide -the GTE Open Merkel Tral!llltlon Ordtr/Proc:eulng Guide, LSf< Guide, and 
Procludland S.rka GulcM wticb contain GTE'a operetfng pcooedureslor ordering, 
~.trouble reporting and rej)W lor rttOid IMMces and unbundled element$ and 
OTE'a CLEC lntarconntc:llon Guide which prcMdes guldellnt!l for oblalnlng 
lnterconnedlon ol GTE's s...ilciMd I~ wtlh 1M networb ol ell cel1lllecl CLECs for 
redplocal nc:hange of ll'llllc. Elreepla apodllc:ally pccMded otherwise In thls 
Agreem.nt. MMc:e ordetlng, pnMsloc•IQ. billing and mllintenance 111111 be govemod by 
the "Guide" which mey be amended from time to time by GTE" needed. 

1.15 Incumbent Local Exc:hlnge C.rrier ("IL.ECi • any loc:lil exc:hange c:errior thll was aa of 
Febnlary a. 1808, desmed to be 1 member of lila Exchange Ctrrior Alaodatlon as aet 
Iori!! In 47 C.F.R.148.80I(b) of the FCC's reguldona. 

1.18 tnt.rexchenge Comer ("'XCj - a te'-mmunlc:ellona aeNice provider aUIIlorized by lha 
FCC to pccMdtlnterllelt long dlllanc:a communlc:atlons aarvlces between lATAa and are 
authorized by the State to prcMdt Inter· and/or Intra LATA long distance communic<ltions 
services wtlhin lilt Stale. 

1.17 LlM lnfonnatlon om 8aM ("umli -one or all, nllle context may r.qulre, of lha 
LIOB owned lndMclutlty by GTE and olllor oniiVH whk;h PfQVidt, among other ~. 
c:elllng c:erd Yallclellon functionally for laltphone fine number c:erds luuod by GTE and 
other tntllles. A UOB also conlalns validation data for collect and thlrd number-billed 
cell$; I.e., Billed Number Sc:rHnklg . 

1.111 Loc.al Exclwnge C.rrier ("LECi - any company c:er1ffted by the Commlsaion to p<cMde 
local exc:htngt taltcommunlcallons aa.W:.. This Includes lila Ptt11es to lhll Agreement 

1.19 Loc.al Number Porttblllry ("LNPi • lhe tblily of uaal'l of telecommunlc:allons aaMCH 
to retain, tl the ama location, eldttlng lelocommunlcallona numbetl w!thotJI Itnf"'..!lmvnl 
of qually, relallllly, or convenience when ...ttching from one telee:Ommunic:allona c:errier 
to another. 

120 Loc.al Trllfflc - !rattle thetis ~at»d by tn end u.« o! one Party and !.trmlnalelto the 
end user of lhe other Party wllhln OTE'I then c:urrenl '..celaaNing tret, Including 
mandllloly loc:lil c:elllng ecopearrangements. A rm.ldltory tocet c:elllng acope 
emtngtmenllt tn tmtngement thlll prcMdaa er.J uaan~ 1 local ceiling ecopa, Extandod 
Aru ~("£AS"), beyond their belle ext!oange -w.g araa. Local Tref'flc: does 1121 
Include opllonelloc:al c:elllng ICOpM (l ~ .. opdontl rate pacfatgos that permit the end ~r 
to~ a local ~ ecope ~,ond their belle exchange aervlng area for an ll<kf111onal 
lte), raftrrad to henatfter u •opt~onal EAS·. Local Tretac exdudae lnfC'mtllon SeMc:a 
PrcMder ('16P") trallk: (a~. Internet. 8()().i711, etc.). 

121 111 &ei'VIc:e- • untvr.alttltphone number wlllc:h glvn lhe public dtrectacx:eas to the 
PSAP. s.lc 1111 r.Mce eoii«:U 1111 callt from one or more locel Md>ange awilchet 
thll aarve t gtogr'•phlc tree. The callt ere then atnt to the eorrecteulllorily dallgntted 
10 recelweudl Gille. 
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1 22 Nlimbertng Plln Area (NPA) · also ICIIMtlmn raltiTed to as an area code, lathe three 

dogk Indicator wlllch II 1M lined by !he "A", ·a·, and ·c· dlgb or aach 10~iQClelephone 

number wiiNn 1M NANP. Each NPA conlalna 800 poalbla N)()( Codn There are two 

generel ~ ol NPA, (1) Geographic NPAI, and (2) Non-Oeographlc NPAI. A 

Geogrephic NPA II naa elated will\ a defined geographic area, and all lelaphona 

number~ bear1no IUOh NPA .,.IIIOCI81td wilt! NMc:ee prO\IIdad wllNn thai geographic 

araa A NQn.Gaogrephlc NPA. also known as a SeMca Acceaa Code ("SAC CocM1 • 
typically IIIOCI81td wilt! a pPN!nllz.ad talac:ommunlcaliona MNica Wlllch may be p<OWied 

Ktoa multlpl4l geogrephlc NPA Cf'UI. 800, 000, 700, end 888 are eumplas or Non· 

Geographic NPAe. 

1.23 NXX. NXX Coda, Centtel Office Coda M co Coda • .,. thrM cligC _,.,lily 
hA:ab wlllch II ddled b'( 1111 "'0", "E", end 'T dlgea of e 1 0-digrltlllphona number 

wiiNn the NANP. Each NXX CocM conl1Mn110,000 allon numbers 

1.24 Provldet • GTE 01 EZ Talk depending 0111111 conlllll and wlllch Party Ia ptO't'tdlng lha 

MMca 10 the Ollllr Party. 

1.25 Subaldllry • a c:orp«aOon 01 oCher llgal entity !hat Ia ma,looly owned by a Party 

1.28 Talecommunlcetlona S.rvlcea · ltlt ot!ettng or te~mmunlc:allona lor a lee dnctly 1o 

the pubic, 01 to IUOh cl-ol UMB en to be et!KIIYely evelltble directly to the public, 

regard'- or the,.._ UMd 

1.27 Undeflned TemM • tarma that mty appe11ln lhll AgrMmlnt wlllch ara nol deftned 

Par11n tolcnOWiedge and agrH that any auch Ierma nhall be conltruld In accc:rdance 

wttn cuatornary uaegeln tha tatecommunlcallontlnduatry 11 or the et!ectiYt date ollhil 

Agrument. 

1.211 Var1lcal Featurea (lncludlno CLASS Features) • wrtlcei MIIIIcM and awkh 

luncllonalillea ptovlcMd b'( GTE, lnc:lludlrlg: Automatic Cell Bec:k; Automellc: Recall; Cell 

Forwarding Bul'f L.Jneot)on1 Ani'Ntr. Call Forw~rdlng Oonl AMwtr: Call Forw~rdlng 

Variable; Cell FOIWirdilg • 8uay Una; Cell Trece; Cell Walljng; CeU N11mber Delivery 

Bloclclno Per Call, Calling NllmMI 8loddng Per Una, Cancel Call W~. ~e 

~ Wli*lg; tnc:omrog Cell Una ~lion OatiYafy. ~ledlva Call FOIWllrd, 
S.ledlva Cal R~; 5pMd ~; and ThrM Way CeP. ogiCel Transfer 
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• 
ARTICLE Ill 

OENEAAL PROVISIONS 

• 
1. Scoot of Gtot[JI Proy!llona. ~pt n may olheMile be ltllolth In a pariiGular Altide or 

Appendill of lhll Agreement. In which case the p«MMions ol S<Jcll Altide or Appendor alia II control. 
lh ... Ge111ral PnMIIona apply to all Al1idn end Appendlc:u or this AQrMment 

2. Term and IonqinaJ!oo. 

2.1 Te!m. SUbjKt to 11\e termination ptoWIIons contained In lhil AQroement, the term olthiS 
Agreement ahall be two (2) yoa11 from 11\e effective dato referenc.d In tho ft/11 paragrep.~ 
of lhll Agreement end ahall cont!nutln tfftc:l fOf ~ one (1) y11r termt unbl 
tllhtt Pllty glyee the olhec Pllty at lent ninety (;C)) calender deyo wrtaen noue. ol 
termination, which tei'TT1lNtloo ahall be tlfte11Yt 11 the end oltlle then·curronllorm. I~ tho 
""ot nollca Ia QNen l-It! en 80 calendar days prior to the end or tho currenlterm, this 
Agreement ahall remain In effect for 80 calendar dayaefter aucll nollcala received. 
ptovlded, thltln no CIA ahalllhe term be utanded beyond 80 calender dlys after the 
end of 11\e current term. 

2.2 Pot!·Itrminlllon Anl!l!!t!!!tl!!l. Except In the CIA ol termlnotlon u a roaull olellher 
Party's default Of a btrmination UPQ11 nit, for aervlc:l errangementa mede aYIIDable under 
thla Agreament and exlltlng at the ltne ol termination, lhCISll arrengemenbl may continuo 
without lnterrupCion (a) under 1 new egreament voluntlrily uecutec1 by the Parllet : (b) 
standald lamia and condllions app!o.ed end made g_,.lly effoc:tive by the 
Cornmlallon,lf any; (c) 1J1111f tenna and conditions mede generally tVII~tbfo to all CLECs; 
ot (d) eny rlghb Wldef Sealon 2S2(i) ollhe A4 

2.3 Tlrmlottion Upon P«h!uR. atltr Party may terminate lhll Agreement In wttole ot In part 
In lhe IIYtnt of a default by lha other Pllty; provided. '--· that the non-defaulting 
Party notilln the dtflullng Party In "'riiing of lhl alleged Cletaun end that !he defaulbng 
Party does not cure tiM alleged deflult w4lhln llldy (50) calendar deya of <tcelpl of w:'"o<~an 
nollcalhlreof. P«ftut! Ia dellntd to Include; 

(a) A Palty'a ~or the lnitietlon of blnkrupCI:y or !oceMoralllp p<oc:eecltngs by or 
eo*tt lttt Party; Of 

(b) A Palty'a refuMI Of failure in eny matenel resr.ea p<operty to per!Otm Its obljgtllonl 
under lhll AQI'IIlTIIIII. Of the Ylolation any r i the me..O.I tarma or conditions of thiS 
Agreemenl 

2 4 Ttaniodon Upon Salt. Notwlti-Jidlno any!Nng to the contrwry conlalned he<-. • 
Party mey llltn•n U. Agreement~ to a aptdftc opemjng ataa Of pot1lon !hereof of 
S<Jcll P111Y If audl Party Mila or ~cnenNIA tnlnsfera lha area or portion lhereof. The Pllty 
allaH pnMdt tiM olhM Pllty lOI4Ih allaut ninety (80) calendar days' prior wrillan notice of 
such ...mndon, which l!l..U be efltc:tNe on the dale lptciflad In the nollca. 
~ btlmil<ttion or U. ~ uto • apec:illc opertllng araa, lhil 
Agreement ahall ram .lin In flln torr:. and effect In lha tamlllnlog operallng areas 

2 5 1 !t!>My "Mil Ttar4De11pn Tarminlllon of ~hit Aor-nt. or any pert hereof. !Of any 
e~~~me lhlll not r'M- althet Pllty from any ... which atlha ~ of tenMiation hed 
llrtady ac:c:nw.lto !he olhar Pllty ()(which lhllMI* acetuM In 1ny rl&ptC!to any td or 
omlaalon CY...:unlrlg prior to lhl ~ or from In obllgdon which • _..,..ry otalad 
In ~ Aeraement to IUMvt termination. 



• • 
3 Amendments. Airy amendment, modillanlon, oraupplementto lhla Ag11oemen! mll$1 be In writing 

and signed by an authorized rep~e~.ti'I1BIMI of each Party. The !elm "'t1is Agreemenr shall Include 
future amendmenll, modillcelloll8, and au~mantl. 

4. An!rmnent. Airy ... nment by ellleT Party of any ~hl obligallon, or duty. ln whole or In pert or 
of any interest. Mhout the Wlillen ~of !he ~r Party shall be IIOid, except !hat eilntr Party 
may 8Ggn all of Its ~hla. end delegllte its~. liebililln and dut!M under INs Agreement, 
either In whole Of In pert, to eny entity lhat IJ, Of lhat -lmmedlelely preceding IUCh aalgnment. 
a Subsidiary or Atftlate or 111111 Party wlhoul ~ bull!llth wrllen nocllladlon. The 
olfectiven- of an ualgnment lhall be c:ondilloned upon the n lgnee't Willen a-smpllon of !he 
rights, obljgallo"', and dlllln of the aalgnng Party. 

5. Au!bor!ly. Each perten wiiOM ~lure appear. on INs Agreement repr-nts and warrants !hat 
he or the hat aulllortty to bind the Party on wiiOM behalf he or ahe hn ·~ !Ills Agr .. mont 

6. 881ooos!b!ll!y lor Pavmenl GTE may charve EZ Talk and EZ Tallc will pay GTE a deposit before 
GTE is required to perform under lhla Agreement If EZ Talk hn not eslllbllnhed a good Pl)menl 
history wilh GTE. Such dtposlt will be c:alcullled beted on GTE'a ntiiMtad two.mon!h charges 
to EZ Talk U1lng EZ Telk'a fofecnt of reMit linn end unbundled loope and ports, lnttrest will be 
pakl on the deposllln acconlanc. with lt8tt requirements lor end user depolita. 

1. Blllino and payment. Exceptee provided elaewhereln this Agreement end where appllceble, In 
conformance wilh MECAB and MECOD gut!ellnn. EZ Talk and GTE~- to exchange all 
Information to accurataly, relilb!y, and property order and bill for felturn, funollont and aeNk:es 
rendered under this Agreement 

7.1 12W1l41. If one Party dllpc.rtos a billing lletement laaued by the other Party, the billed 
Party shall notify PrOI/Ider In writing regarding the nature and lhe basis of the dispute 
within sbr (8} monlha of the lletement data or the dispute shall be walved. The Parties 
shall dBigent!y work toward reaolutlon of ell biling ilsuee. 

7.2 Late payment Cbtrat. If any undisputed amount due on the billing ltatementla nee 
received by PrOI/Ider on the p8yffient due deta, PrOI/Ider mey charve. and Customer 
agrees to pay, at PrOI/Ider'a option, Interest on the pest due balance ala rate ~qual to !he 
lesser of the Interest nntea set forlllln the applicable GTEIContel state VGfta tariffl or the 
GTOC/GSTC FCC No. 1 tar!fr, one end one-flail percent (1 WI~) per tr.onlh or the 
maldmum nonuaurloua rate of lntereet under applicable ltw. Ll1e :;.eymenl charge• shall 
be Included on the nelll1181emenl 

7.3 Duo pete. Prrment II due thirty (30) calendar daya from :lle bill date. 

7 .• &KI!II. Either Pany may condud an audit of ~ other Party's books end recorda 
pertaining to the ael'llcea prOIIIded under t:.a Agreement no mora frtquenUy !han once 
per twelve (12) month period, to IIYPJate the other Party'a accuracy of bUng, dq and 
lnvolc:ll\g In ~ wtlh ihla ~ment Airy audit ahall be perfo!med eelollowl: (l) 
lollooMog It least thirty (30) eua~r-Dlrya' prior Willen 0011oe to the audbd Pllltf, (11) 
aubject to the rneonable ~duJirv raqunmenta and llmbtlonl of theaudlted Perty: (il) 
at the auditing Pll!1y'e101e crAiend errpanw; (M of a r~e ICOP8 end duration: ('t) 
In • manner ao • noc to lr:Orfert wllh the eucllted Party'a bulla.- operal!ona: and (vi) In 
compliance...., the e"'...ced PartY• Mcurily rul ... 

8. Binding Elfec.! TM Agreement sheS be !*dog oo end Inure to !he benell of the rnpac:llvt 
auCC«<UU': • and permltlad .-IQ"' of the Partlea. 
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9. CoDtclty Pltnolog tad Eorwllioo. WiU\In thirty (30) da)1 from the aHKUve date or this 

Ag.reemant. the Penln ~~grM to lim~ met and dm~loped joint plannlog and forecasting 
respPI\Iltla!w which ICI applfc:able 10 loail ~ Such tesj)OI•" nulhaU Include boA are 
not lln'lbd to lhe fdllowlng: 

9.1 EZ Tllk wllllumllh to GTE Information that P«Mdes IO< ltlle-wldo annual forecasls ol 
order ec:My, il•,.._ qwo.)ljfy IOCIQIIa, 1od fac:llyldemlnd IO<IQSb 

92 EZ Talk allaU notify GTE prompCiyof chafiO" greallr than ten percent (10%) to currenl 
forecam (Iocr- or Ota-) IIIII geoarata allllflln the demand curve for the 
follow4og forte IIOIQ period. 

10. ComDiilnct wt111 liWI and B!Quftlo!ll. Etch Party 111111 comply ¥lllh all federal. alate. and 1~1 
slatules. regulallona, rula., ordinancea. Judicial dec:lllons. and edmlnlllratiYe rullnga appllublo lo 
its petfocmanct undar thll Agraemenl 

11 . Cgnftdtntllllnfggndon 

11.1 ldtotlf!ct!lon. Elthtr Party mey dlldOM to the O!Mr proprletaty 0< conlldenllal customer. 
technlcel, or bullnea lnformllon In wntr.n. graphic, oral or olher tangible or intangible 
formt ("Conlldentllllnformdo!n. In order for lnformtlon to be consldlred Conlldonlill 
lnfocmtlon undar thll AgrHment.• must be merked •eont~ctentlar or "Proprietary: or 
bear a mat1dng of tMmiltr Import. Orally or "*'ally dlldoMd Information aha II be deemed 
Contldentlallnformalon only If conlllmporanaousty ~ as IUCh and reduced to 
wriling loci delwerad 101111 olher Pst1y IOIIh allllltament or mat1dng of conllden!lality 
within tNrty (30) ~r d8)1 an.c oral or "*'a! ""**'rt. 

NOIWfthltandk'G 1111 loragolng, ~ra and all ordeca for .. ,..._ plaGed by EZ Talk 
punuant to thll ~loci lnfonMion lhtl would OOCIIIitult c:uslorn« proprielar, 
network lnfOfllllllon or EZ Talk end UMC CUIItDmera pursullll to the Ac:t and lhe ruin and 
regulallont of the FCC, as well as recorded UMge lnform11on with rnpect to EZ Talk end 
UNCI, wl\411har dildoMd by EZ Tallc 1o GTE or olhaMIN ICQUhd by GTE In the courae 
of II pllformlnoa under lhlll Ag~ and where GTE II the NANP Number Plen 
Admlnllllatoc. EZ T 111t lnfocmelon 111bmilled to GTE In connac:ion wtth IUCh 
responalblllon ahall be Cleemtd Conlldendallntormallon Of EZ T1lk Ia: a:t PU'!Ni>u• under 
thil AQCHmant whether or not apodftcally marked or deslgnaleJ 11 conlldenlill or 
propr\Niy. 

11.2 Ha!!dh. In order to proilc:t IUCh ConlldandallnfonrAIIon from improper dlt<:losuro, 
each Party agr-: 

(a) 

(b) 

(c) 

--

That an Conllclentlallnformlllon an.~ oa and lhall remain the ••elusive property of 
the IOUrct; 

To lmll.-to lllolll Conlldentlallnlormalon to authortled omployen w11o havo 
a liNd to know ItA Conldanlllllnformatlon lor performence of thll Agreement 

To kup euclo Conllclanllellolormlllon conlldanllelond 10 ... the aame lovel or 
care to prr..at dlacloaura or unauthorized UM of lho rac.lvod Conlldonlial 
Inform-' .on IS l -CIIIIin Pf'Cit.cclng b own Conlldenllallnfocmlllon of a limbr 
natu~. 

111·3 -
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(d) Not to copy, p<Jblilh. 01 dildoM audl Confldanliallnfonnallolllo otho •• or aulhonzo 

anyone elM to copy, p<Jblllh. or dilcloM audl Confldanllatlnfonnallon to oll>al'l 
wiUiout the prior written IPPIIMII of the aource: 

(a) To ratum prompety any r?pils of auch Confldanliallnfonnalloll to tha aourceat lb 
requnt, and 

(f) To 11M IUdl Conbntlellnfotmdon only 101 putpOMS of fulfilling worll 01 NMca 
perfOITMCI h«tund« lnd for other p<Jrpc!Me only upon auch terms as may be 
agreed upon beiWHn 111a Panln In wrftlng. 

11.3 E:xctD!Iont. n- obllgdone allaU not apply to any Contdentlellnlonnallon that wu 
legally in thl ~nrallfl 111ntm prior to rtcelpe from the aource. waa reeelved In good 
tallh from a thin! pel1y not tubje<:llo a oonlldenllal obiGIIlon to thlaource. now Is or later 
beeomee publdy known ltlrough no br .. ch of conlidenllll Obligelion by the recipient. was 
dCMtloped by the recipient v.«hout the devetopng pe,_ heW>g ecoesa to any of liMo 
Confide~ lnfonnallon received In conlldence from the aource. or 111at Is required to be 
dildoled pun~~~ant to aubpo41n1 01 other procaa iAu«< by a court 01 admlnillra!MI 
agency hr.1ng •PPfOPIIata jurlldidlon, pnMdad, howrM,Ihal the ~tlh.U five 
prior nob to the aource and lhall reaaonabty cooperatalf the tourc:a deema ft neceaaary 
to IHk protedlye arrangements. 

11.4 Sur&J!. Tha obllgellon of confldanllalily and use with rnpect to ConfldenllallnfonnatiOn 
dltolOMd by ona P1rty to thl other lhlll aurvtow. any ttm*lellon of thla Agreement for e 
period of three (3) yeltl from the date of the lnillll dildoaure of the Confidential 
Information. 

12. Consent Where OOilMIII,IPPfO'III, 01 mutu.l agreement Is required of a Party. ft lhall not be 
unraetonlbly withheld 01 delayed. 

13. fwlll. EZ Talk aaumee rnponllibilily lOt all fraUd UIOdalld with Ita and user cuatomol'l and 
ac:counta. GTE ahall but no r1ap01illblilly for. nor Is lrequrad to inYasllgate 01 malta 
adjus!monta to EZ TaiJ(a ac:counl in c:aNS of fraUd. 

14 BtknOO!HII!tnl of fl7lllllll· In perfonuiiQ under lhil Agreement GTE may be requied to malta 
axpenditurn 01 othem1M Incur c:01t1 that 111 not otherwiM raimbut-Ad unci« thlll Agreement In 
auch event GTE II entllled to retmburMmem from EZ Talk for aU •uch COlla. For all such ootts 
and expe- GTE lhall receiw throc.tgh NRCa the actual c:oF ... and expenMS lncuned, including 
labor costa and axper.e, ~ad lnd ftDd chlrges. lnd may Include a rauonallle 
contrlOOIIon to GTE'a common costa. 

I 5. Otaovt• Bnolu!loo. 

15.1 Mamlllyt to ' Mnpt!pp . &.:apt as prcMdad under Section 252 of the Act wfth respect to 
1111 approval of~ Aofumenl by the Commlealon. the PWI!n dnlnt to reaolve dlsputaa 
lllalng out of c;r rail*~ ID tHa Agteemet~t wltiCM lll;don. AccQj~ty. t.rc:ept for action 
aeeldng 1 temf)Ofll~ reallaili-o order CK en Injunction relatad to the p<JI'J)OM& ol lhlt 
Agrument, Of !lUI: to oompel oompllenc. with U. dlep.lte ratolutlon proc:-. the Partlea 
agru to UN~ folloM!g a~ dilpute reaolutlon procedu- a the lOla remedy 
wiOI rnpet't lo any coullovarwy or cl*n artling out of or r.ldng to thlll Agrument CK its 
~:'ll • ..h. 
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a riling out ol 01' relating 10 lhla AgrMment. Tho Pertln Intend l!leti!IIIM negoonons be 
conducted by non-lawyer, bu1Jnea repreMntatives. The location, lor met. frequency, 
duration, and conclullon of l!leM dlacualons shall be left 10 the dllaebon of the 
repreAnllltivM. Upon IIQteement, the ropresontellve. may utitlzo other eltornetlve 
dispute resolution procedures IUdl u medlalon 10 ISIM!In the nlgOtiatlons. 
Disculllonland COif~ among the rePI"Ifllllllve. 101' purpose• of lheso 
negotlatlona ahall belrtltad • Contlclenlilllnfofmatloil developed for purpose~ ol 
Mll!ement, lhtQ be uempt from dllcxMry, end 111111 not be edmiAibleln the erbihoon 
dMCribed below or In IllY llrwllll Ylllllout the concurrence of ell Pet1111. Documents 
lclentHied In 01' ~ wllh IUdl commu•~. wt1ic:tlart not prepared lor purposes 
ol the niiQotlltlona, are nocao , ... mpted and mey, If olheMIIe diw:overeble, be 
dllc:overed 01' OChelwiM edrMIIble, end mey be edmilled In~ In tho erbitte!ion or 
IIIWSUII. 

15.3 Atbi!rJIIon. If tho negotllllons do not resolve tho dilpclte within lllxty (80) Bllllnen Days 
of the lnltlal wntten request, the dlapclte aha II be IMlbmltled 10 binding lltiltallon by a 
single elbiiJalot pui'IUiniiO the Commen:illl Artllrellon Rulft of tile Americ:ln ArbilraDOn 
Anodallon except that the Pat1111 may Mlect en lltilntiOr out.lde American Arbitration 
Aaoc:it1lon rut. upon mu111alt~greement. A Party mey demand auctt arbittellon In 
accon:lance with the procedure~ ut out In !hOM rulft. ~ry lhaU be controlled by 
the arbllniiOr lnd wO be~ 10 the ftllniMI out In lhla Mdlon. Each Party may 
submit In writing 10 a Patty, and that Party lhallao respond 10, e maldmum of any 
comblnellon ollhlrly-llve (35) (none ol which mey haYe eubpeltt) ol the following: 
lnltiTOio~. demanc!IIO produce documena, 01' reqllllll for edmlalon. Each Party is 
alao antftlad to taka the 01'11 depoelllon ol one lndMdual of enolhti Perty. Addidonai 
dllcowry m..,. be pannllled upon mlll!.lll agrMmem of the Pal1iea. The artli!nitlon 
hoertng lhell be commeno.d wllhln abcly (80) 8uM1- Oeye or the demand lor 
lltlllrdon. The arbittellon lhall be held In a mutually IIIJIMable city. The ertlltretor Shall 
control tho sc:h.clullng 10 e110 proc:en the metter expedidously. Tho Partln moy &ubml1 
wntten bill Is. The etbllntiOr ahaJI rule on the dilpubt by lllulng a Wlillen CJt)lnlon WChln 
INr1y (30) BllllilleM Day. after the doH of hearings. The timel apec/tled In !IllS Hdion 
may be extanded upon muwal agrMmln1 of the Par* 01' by the artlitraiOI' upon a 
showing of good CIUM. Judgment upon the IWIIrd rendered by lllo erbltratM m:1 t;.. 
entered In eny court hiVIng jurlldlc:tlon. 

15.4 Emtdl!td AdlktJ!!on P!9Ctdurn. II the llauo to be resolved ~orough tho niiQodetiona 
refer•"* In 8edlon 15.2 dlreclly and materially etr.c:ll wMcl 10 eilher Pell'(t end uwr 
euiiiOI'Dera, then the pariod of resolution of the cfllpuiiiiY.ough negoUetlolll be foro tho 
dilpuW It 10 be eubmltled 10 binding arbitration shall ~ 1M (5) a.-Days. OIIQ 
aoott • aeMc. af\'d1g dllpulllt aubrnllled 10 arl>"..rallon, the arllllrdon lhell be 
conducted pui'IUintiO the f'XI)edlled proc:edu- rules of the COI'Dmerc:ial Artlitratlon 
R.ulea oltheArnlric:an AltllllaDOn ~- (l.e., ruin 53 through 57) 

1 S.5 ~- Eacll Plr1y ahaJI beer h own coaa of 1!1eM procedure~ A P111y -ldng 
d'IICOVIry IIlii! raimburea!M responding Party the c:oa. of procl.uction of documents 
(ondudlng 8Midlliml ertd rtptOdudlon COllis). The P1111ee wU equetly-'* the f ... of 
the •rtolbetbl.,.; the ll'.llllretOI'. 

15.8 Conllni!O!IIStndct- Ole Pe11111 lhlll ~· pnr.ldlug ~ 10 each other durW>g 
llle pandency of lt'•f...,.... r..olutlon procedure, and lha Pl11111 shall con!loue lo 
parlorm their ,...Agltlol• (lndudi1g maldng paymenta In~ with Miele IV. 
~n -') 111 IGCOrdanoe ~ lhle Agreement. 

III·S ·-
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16. En!lre &uumenl. TNs Agreement constitllles the entire ~~grMment of the Partiea pena.nln(l to 

the subjee1 matter of lhil Agrument and s.upersedea all prior ~~grMments. negotiatiOn.s. 
proposals. and reprewntatiOns, whether wrillen or oral, tad all contemporaneoua oral 
egreementa. n~. pi090Nis. tad reprewntallont concerning auch aubjee1 matter. No 
representallons. undefllandinl)s, IQfHITI8nll, or wamlOties, ~HMCI or lmpa.d. have beon 
mllde or railed upon In the maldng of lhlll Agreement other than !how spac:lfteally ael for1h heroin. 

17. EXDeQHJ. Ela:tpt u Sl*iftcaliY •t ?Utln lhll Agrument, eadl Par!y shalt be solely respomrble 
for ita own expenaaslnYolved In all ectMtin related 10 thtaubjee1 of lhil Agreement. 

t 6. Fo!q Ma!tyrt. In tilt ewnt ptrlonnanct of lhil AQ!etrnent. or any oblutllon hereunder. is ellher 
dlree1!y or lndiree1!y prwwnt.d, rlltrlcUd, or ln1erfered with by reaon of lira, nood. earthquake or 
like aetl of God, wara, revolution. eMf commotion. explotlon, eetl of publlc: enemy. emtwvo. eeta 
of the gowmmentln Ita .awrelgn capeclly, labor dilficulllea. Including withoU11imbllon, lllrikes, 
slowdowns. plckdng, or boycolb, u/IIYIIIabllly of equipment from vendorl, c:htngu requutltd 
by CuaiOmlr, or 1ny other clrcumtt8ne" beyond the reasonable control and without lho fault or 
negligence of the Par!y atfee1ed, the Par!y lllf.clecl, upon gMng prompt nOIIct 10 the other Par1y, 
ahall be axcuaad from audl parfonnance on a d.-,.«HHII)' be* 10 the extant of audl prevention. 
rellrltllon, or Interference (and the other Par!y ahalllrkewlle be txcuaad from performance of Its 
obllgadona one day.tCHiay balie until the delay, restrlction or Interference hea ceaaod); provlc»d 
however, 11111 the Pllty so effected lhiH UN dillgtnl elfortaiO IYOid or ra,_IUdl ctUMa ol 
nonperformance end boll! Ptrllealhlll proceed wtltn-IUdl C8ustt are relllO'Ied or ceaae 

t 9. Good Fa!lb performance. In the performance of llwlir obllgallons under lhil Agreement, the 
Ptr1ies shall act In good fllilh. In lli!ualions In which nob, eo~Went. approval or slmlar edion by 
a Par!y Is penniltad or reqlked by any~ of lhil Agreement. IUdl action shall not be 
unreasonably delrtecf, withheld or conditioned. 

20 Gmmflq l.!w· T1* Agretmanllhlll be goyerned by and c:onstNed In accordance With lila 
Tolecommunlcallona Act of 10011, applicable foderaland (to the ertent not lnconlletenllllorewolh) 
domeslio 1.- of lht alate wherelht liMen are provided or lht facilities ratide and ahall be 
aubjee110 tht exdllllwe juJtacldlon ollht CQUI1a therein. 

21 . Standard Pcac!!ca. The Pa111a adcnowtedge th81 GTE shall be adopting aomelndustry stendard 
prac:ticn and/or~ !Ia own ltllndard pradicos 10 varioua requirements hereunder 
applicable 10 11\e CLEC lndUIIUy which may be edded In tht Gulclt. EZ Talk eg•e-. irnll GTE may 
Implement IUdl pradicos to tlllsfy any GTE obllgallona under INs Agr&IIT' .. nl A copy hll been 
provided 10 EZ Talk and Is Incorporated by reference lniO thlll AgrMm~:•l 

22. Holdjogs. The heedlngs In lhil Agreement ere Inserted for COOYI\nlenoe and ldentillc:aliOn only 
ond all all not be considered In Ulelntarptetallon ol this AgroerTV#nl 

23. lndependtnt Con!pclo! Bt!l1!ons!i!.. The per10ns PfO\"~<~ed by eedl Per!y w n be aotely thai 
Party's employeeland shall be under the SOl~ a I'll ioJCc1uslva dtrtotion and control of thot Party. 
They ahall "ot be ooneldtred employeaa o! ..,,. othet Par!y lor any purpoee. Each Party 11\all 
remain an Independent conlnlcCor ¥llh r~ 10 lht o«Mr end lhiH be re.pondlle lor 
compliance with an 1-. ruHie end fl:illlldont lnvoMng, bul noclmited 10, tmploymenl of labor, 
houra of labor, health end safety, v.oridng conditions and payment or WIIQM. Eadl Par!y shall 
a lao be rttpOCIIlble for Ffm8nl .Jf tuM, Including fed«al, Illite and munidpal tuet. dlergeable 
or eMHMd with rllll)tCIIo Ia tAnpio)tM, euch "SoclaJ S«:urty, unemployment. wert.,..· 
compensation, dlublly lnauf•nce. and federal and ala withholding. Eedl Ptrt/ ahalllndemnlly 
Ule other lor any Iota. darTV.oga, liebllity, claim. demand, or penalty that may be ~ad by 
reason ol !Ia fllurelo "'...mP1 with thlll prcMIIon. 
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24 law lnlotqtg)tQI Jottf11At , 

24 I llJCtpl 10 lht tll1tnl not IIVIIIIIblt In conntetlon with OTt!'l Optii iiOn ol b ~ buwl ... 

OTC 11/1111 pro-4dt _,dey I -·~nly.foU/ hour I day tMianCt to IIW 

tl1f01ctrnenl ptrtOIII 101 tmtrgeney "'"'· altltttnctlrwoMng tmero•ncr u''" t ncJ 

•rM~VtnCYinlonnttiOII rltllrlel on CU11om41< lrMIUd ClAU ttMctt 

24 2 OTB 'ij!lttiO WOIIl jolnlly wllh El Ttl!! In MCUri)l malltrt IO 11Jppor1 law t nlorcamonl 

IIO.nc'f riCII*Mifl1tllof tept, tr-. court Oldtra, eto. ChlrQtl 101 pto.ldlng t uch 

HMctt IOII!Z T tilt OIHMOmtra 'IIIII be blt«<IO I!Z T 1111 

24 3 OT! wftl, ln non anttl(lti\C)' lltuallonl, lnlorm lht requtttlng law tniOI"mtnl'ijt~Clts 

that lht tlld *' 10 be "*• taprod. trleltd, t10 11 a ez Talk cut~omt' •nd thtlllllltt 

lhtm to I!Z T elk 

24 4 8ubMqutnt to lht tJtCUtlon and lpj)(OYtl or lhll Aotttmtnl by lht Commletlon, tht 

Parhe wn ..Ubllll I Npi(JC. c:ontrtcl 011Uihol1.allon IIO(HII*It lj»CCllc 10 ~ 

NuiiiiiCI CtN lluttlil rNCII') r '1CI S.CUri)l Conllol Ctntlr rSCC') 101 Cl.fC ptOCidUIH 

whlcll wtlf blln compllence with tppllclble tlatt end IMltral ,_ 

25 LJebMy tad lodtmnly 

25 I IOj;ltWIMIIGMUoD tlubjtct to tht llmlladona HI lor1h In Otcdon 25,4 ol 11111 Miele Ill, e ech 

Parly -ar-10 , ....... lndtmnffy,dtltlld, and llold her""- lht olhtr P1rly hom 111 

IOIHI. of.,., diiNIICII, dai!IIO", tl:PtOtM. IW. 01 oCIItf 1c:llont, 01 1ny lillbillly 

wlllttotYtr, lncludlng, but IIOIIImiltd 10, 001111 tnd dOme,.' t .... whtChtt aulltlld, 

maclt, IMIIIUIId. 01 ~ b)' tny OChtl perly or ,.,~n. lor lnn!Non of pt!Yllcy, 

PtrtOIItl tnjllty to 01 dNih ol tny pereon 01 ptraOI'lt, 01101 loiHe. demao-. 01 

dttlt\ICCion of PfOptny, wNihlt 011101 OWIItd by OCIHira, PfOJimlltly CIUMd by tht 

lndemn11)1no P111y'1 grOM negflgtnce 01 willful miMonducc. r-olfll.._ or 101m or 1e110n 

TlltlndtmnHitd Party 'il'"' 10 noWy the othtt Ptrty ptomplly, In wrlUnp, ol •nr wrllten 

CIIIIN, fiMIIIIit, 01 dtmtnclt lor wllleh. II Cl.mtd thlllht lndtmnjf)4no Perty II 

tHjiOflllltllt undtt lhlt a.cton tlld to COOC*tlt In _., t-.blt wty 10 IICIIUtt 

Cltltntt 01 Nft1tmtnl of cfllmt. ThllndtmnHytno P1rty ll!tn hiiVII ~plete oontrot OYtr 

dalenH or lht c.., and OYtr lht ttlmt ol any ptopottd lltllltmtnt 01 ~ptomlw 

lhtiiiOI TM ~ Party 111111 1101 be U.blt 11ndt1 tNt Otcllon lor H llltmtnt by lht 

lndtmllllled Plrly 01 any clalm, ltwtul. 01 dttnand. lllht ~ Ptrly htt noc 

tj)jl(owd lite Mlllttnllllln ICMnot, un.._ lht lndamnlf)4no Ptrty h11111d lht dtltntt 

ollltt chllln, ~. or dtmtod ltnd:trld 10 Rln wrllfno and: 1111 r !ltd to ,..uma auch 

dtltnM tn lht twill or tuCh fllllvrtiO •e.ume dtltnM, Iht lndt1M11)1no P•r1V wu 1>1 

Mlblt 101 Ill)' IIIIIOIIIblt Hllltmtnt mldt by lht lndtml1ifltcl Ptrly wlhOul I PPfOWl o l 

lht lndtml'lll)1no Ptrly, 

2~ 2 I!Qd !JJtt 1J111 CQOWI! Bt!f111d Clliaw e.ctl Party IQf - 10 r~:.tw. lndti!Wiy, ~tltnd. 

and: llold hltmleM 1111 oCIItf Plrly, .. tllllitlte, and any ll'kdJ,..rty l)tO'IIdtf 0t opttatot Of 

I'IClllhaiiWOMICIIn ll)jt ptcMIIon oiMMctt (IIOIIdwtf), ~~'• 'lndtm,.-, Pall)") ~om 

-·-

a n loiMt, clllme, dtlnlndt, damaott. tiQit-. llillll. Of Ollltt gellont , or any ttaDHlly 

Wht~r, lnddlo. bUI IIOIImllld 10. ~ tlld ..,..;rrwye• r .... eu"tfld, mlde, 

~. 01...-ci 11'1..,_ P..V. tnd ~ .oot** an lndtmnHitd Per~y aritlng 

from MMGM. 8 1Ch Plrly 1\JfthtriiQ.r- :.0 rile .... ~~ dtftlld, lnd llold 

hltmltte lllllndtmnllltld Par~y frDI" • • IOIHI, ctllme, dtmandt. dam~g••· •111"1""••· 
tub, 0t Olliff 110¥ont, 01 any 1181-......, WheiiM!eWI, Irlclldlg, bUI IIOIIWnlltt!IO, CONitnd 

IIIOf/lt'fl' l ... , ~. med~, . I 8 itld, Ot -*by tny thitd ptrty IQIIIMI t n 

lndtmnHIIMI Plrly •lttlno tro.n or In •nr wey rtltiid 10 KtUtl 011111Qtd dtlamatiO/I, Iobei, 
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slander, interference wiUI or misaPI)(opriation of PfOprietary or creattvo tight. or any other 
Injury lo any peliOn or pro petty ltltli11Q out of conlont trensmit!ed by the Indemnified Patty 
orsudl Party's end users, or any oiltler ec:t or omiulon of the lndemnlftod Patty or suCh 
Par1y'a end users. 

25.3 DISCLA!MfR. EXCEPT AS SPECIFICAU Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING T tiE SPECIFIC QUAliTY OF NlV SERVICeS PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISClAIMS, WITHOUT LIMITATION. 1oHV 
WARRJWN OR GUAAANTEf OF MERCHANTASIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEAUNG, OR FROM USAGES OF TRADE. 

25.~ Um!ta!!on of Utbl!l!y. Etch Per1y'a ftablllly. wtltthtt In con1111et, tort or otherv.ile, lhlll be 
Umlted to dQd dtmagts, wtich shall not uceed tht monthly Charges, plus any relaltd 
coslllupenses GTE may recgyar, including thOH under Article Ill, Section 14 above, for 
the aeMc8s for tha month during which the claim of liability arose. Under no 
cirt:ulllllllnC* .nan either Patty be rtspOnlible Q( lable fQ( Indirect. inciclental. Q( 
conaequenllal dam~gts,lnclucling, but not llmll.ed to. economic lou or lott bullineaa or 
PfQIIIs. damages ariling fTom the use Q( petfMmanc:e of~ or aollwlra, Q( the 
losa of use of aollwlre or equipment or any accesaoriea attaChed lllotelll, delay, error, or 
loss of data. Should either Petty provide ecMce. make recommend adona. or supply other 
anaty* related to the Ml\llets de.cribed In II* AgrMment lhllllmitalion of lalll*y lhaU 
epply to provlllon of IUdl edYice, recommendttiona, end analyslt. 

25.5 ln!tl!tc!yal P!l!!!!l11y. Nellher Petty lhall hlvt any obligttion to dafand, lndemnily or hold 
harmle•. or ec:qulre any lice nil or rjghl tor the benlftt of, or owe any other obllgalion or 
have any llabllily to, the Oilier besed on Q( et~U1Q ftom any claim, demand, or PfOceGdlng 
by any third petty elleglng or -rtlng thai the use of any cirl:u"· apparatus, or aystem, or 
the use of any aoftwate. or the performence of any MMc8 or method, or the p<cMIIion or 
use of any f8dlillea by either Petty undtr lhla AgrHmant COMIIM" dlfect or conllibutory 
lnftlngtmen!, or mlluse or misappropriation of any patent, copyright. tledemark, ltado 
secret Q( any other proprietary or lntelltotual property tight of any third party. 

26. Mul!!gfp Countprotrta. Thill Agreamonl may be euculed In multiple countarparta, ...-'1 e! \',t _;. 
shall be deemed an orlglnel, but all of which ahaU togatllar contlitutt but one P.r.d the nme 
document. 

27. No Tblrd Pany Bone!lc!ar!tt. Exceplet may be spec:itlcally set forth ~'•lhil Agreement. this 
Agreement doee not provide and ah..U not be conatrued to pnMda :n1n:t pet11as with any remedy, 
chum, .. blily. r~mant. ceUM of lldlon, Q( other right or~. 

28 tlllli!i!ll-Any~ to a Patty required or permllled u~ lhil AgrMmenllhaU be In wnt1ng and 
lhall be~ to hiW bean rt1C41Md on the dttt: .,, setvfce H Mtwd par.onally, on llle dale 
receipt ilaclcnowfeclg«1 in wrlllng by the rec::l!" ... nt lf~ed by r~gular U.S. mall, or on the dale 
atated on the ~II detN'ad by cet1!hl Q( reglater.d mal or by a COU!Ief MMc8 IIIII ollCMls 
a wril!en receipt. Upon prior lmm~ 0(81 IIOJMmanl of lilt Patllea' dallgnatad recipjan" 
Identified below. notice may lito be~ by fec:elrrolla, lntamec or ~onlo meaeaging 
syalem, wtiiCh lhaP be affe<.M If t 1111 before 5:00 p.m. on IIIII dey, or If Mntaltar 5:00 p.m. A Will 
be eff&CIIve on the nallt Butlnea IJay following the dtta aent Any notice 11\all be delivered using 
one of the a~ "•llloc•:.d In lhll MCIIon and lhaP be dlrlc:tad to the appl!ce!Hiddt­
lndlc:eted below Q( IUdl tdd!- ts the Pertly to be notlftad hea daelgnated by gMng nolle• In 
compliance with lhla ~..on: 
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lito GTE: 

II to EZ Talk: 

29. Pro!eotloo. 

• 
GTE Florida Incorporated 
Ahnlloo: Aulstantlllce PrnlclonVAsaodlle General Counsel 
Business o-topment & lnlegralloo 
GOO Hidden Riclgo • HQE03J43 
liVIng, TX 75038 
Tolel>honoe Number: 972fl1~3&1 
Fac.lmle Number: 972fl18-:W03 

ln~MM! AddraK ---------

GTE Florida lnco(J)Oraled 
Alln: Olractor-Gontrac:t Complia~We 
Nelwolit s.Mca 
700 l-ldden Ridge • HQW02H20 
ltvlng, TX 75038 
Teltphon.e Number: 11721718-S&aa 
Facsimile Number. 9721718-1519 
lntllrnel Addrea: - --------

EZ Talk CommunQ!iona, L.LC. 
Allenlloo: Jottpll P. Delorenzo 
4727 Solllh Milo 
&blllotd, Ta ... n•n 
Telephone Number: (281) 274-7703 
F ac:tlr!ilt Numbtf: (281) 27 4-7720 
ln~Addr_: _________ _ 

29.1 lmRtlrmto! of StDjct. Tht dltracterlllk:t and molhodl of operrion of any cirCUIIa, 
ftdlllles or ~to! of tllhtr Plitt c:onn.ec:ted Yolh lht MMces, !.alliin or equipment 
of the other Ptrty purauanl to lhll AgrHmto! 111811 not lnllrlore wllh or lmptir servteo over 
any lacllilltt of the other Party, b alfillaled compenlet, orb connecllng and concurring 
ctrrloralnvolved In b servlc:M. cause damega to b plant, violate any applicable I trW or 
regula11oo regaldlog lht lnvaion of ptlvacy olany communletlbos ctnil'd C'.af u,., 
Party's fae 'Wit or crea1e ~ 110 lht employees of aiUior Party !U to lht public (aac:/1 
hereinaftef referred to u an "1tnpelrmenl of Sarvlee1. 

29.2 BeDOiutlon. II either Ptrty cau- en lmpelrmentln Servtc •• tho Party whose network or 
selllk:e lll*ng Impaired (1M "Impaired Party11hall prr..mpdy no4!ly the Party causing the 
lmpelrn tent ol&eMce (1he "'rnpeerrng Ptrty") of lht r..tura lnd loea1lon of the problem 
lnd lhlll. II"'-prornjllly radlled, ,, lampomy ~ of the UN of any circull 
llc:My or equipment may be reqt*ad. Ttwo Lnpeinng Party and the Impaired Party egroe 
10 work IOgtthar lo alllmpC to ptomJII!', rnolva tho lmpelrmanl ol Salllk:e. If tho lmpeiMg 
Party II unable to prornpdy rame4y the lmpeirm.at of Salllk:e, lhen lhelmpeired Party 
may at b opOon lamponlrly ~ lht UN ol the atr.ded circuli. lacllly or 
eqt.ipnwnl 

30 Publlc!!y. Airy news rMIM, p<!DIIc anOCKineemont, ~.or any lorm of publk:ily pertaining 
lo lhll Agreamenl, ptovteloo r t lllllk:ea punauanl to N, or awocla1loo olthe ParUetl wllh respec:tlo 
ptOIAalon olthe IIMcea dr~ In lhll AgrHmtnt lhall be~ to prior written approval of 
both GTE and EZ Talk 

31 . Blgv.!;.ipr( Agtm;y Conttpf. Thll AgrNmont 111811 at au am. be aubj.ct to dltngft. 
I'I'OOiftctUona, ordtra, and rullngll by lht Fecltral CommunicaUona CornmiAion endlorlhe 
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applicable state utillly reguta!Oiy commlaloo to the men! the IIJ~nce or thit Agreement a or 
becomes aubjec:IIO the jurildlc:llon ol such egenc;y. 

32. Changn In Legal RtoulrffDtnll. GTE and EZ Talk further egreelhatllla terms and conditions ol 
U. Agreement ¥«11 composed In order 10 ttTec:Mite lila legal requlrementa ln ttTed at lila time 
the Agreement- produced. Any rn::4iftcat!ons 10 thou requirements will bt deei!Wid to 
auiOmdcelly supt!Mde any 1trma and conditione or this Agr-nt. 

33. E!ltc!ln Pllt. Thil ~.alba ttTidve only upon aDCUOan and dri.tery by boCh ParUts 
and appnwal by lila Cotr.n ' ':n In IICCO!dancuolh Sedlon 252 of the Ad. If!!* AQratment cu 
changn or modillcabla lhtreiD .,. tubjec:t 10 appnwaJ of a r~ egency. the ·etTec:IMI 
date• or this Agreement for wch purpoaes lltill bt ten (tO) auu- Oayaaller such 1ppmva1 cu tn 
the evantlhil Agratmtnllt dr~~loped In~ or In part through arbllralion, t1x1y (80) BU~b!Hs 
Oaya 11111 such lpptOVal. Such date (I.e., tan (1 0) or,it ltbihltd,llxty (80) Butln- Oaya after 
the apprOYil) wu bacomt the ·e!Yedllle date. or tNt AQrMm1n1 for aH putpOMa 

3-4 . Regulatory MIUfll. e.ch PIJ1Y allaH bt lftPO!llible tor ob18111ing and keeping In ailed en FCC. 
1111111 regulatory cornmiAion, frandliM authorlly and other reguta!Oiy lpptOVIIIa that may be 
required In connedlon with lila performance or !Is obllgallc>nl under lhis ~eement 

3S. Rule of Conttruc!!on. No rule of conl1niCIIon reqult1ng lnttrptetldon egalnatlhe drafting party 
hereof $hall apply In the lnttrptetdon of 111111 Agreement. 

38 Stc!lon Ro!trtocn. Exupt u othlrwiM tpecfflod, rofarancee wftNn 1n AtUclt or 11111 Agreement 
to a Saetion refer to Saetions w4lhfn 11111 11me Article. 

37. So!\1q! fi!BodlrdJ. 

37.1 Tho ParUts wUI pnr;ldo • level of aervtces 10 each Oilier with reape<:IIO Reselo undor this 
Agreement In compliance with the nondilc!1mlnadon requirements of 1111 Act 

37.2 The PariiH wlllaletl each other 10 any netwonc eventa tha1 cen re~~Jh or h- resulted In 
aeNice Interruption. blocked ceUa. and/or changoa tn netwotl( parlorman<:e 

38. SmtJbi!ilv. If any ptovltlon of IIIII AgiMrnMII II held by a coutl or regulr:.ofy ~ney of 
competent jur1ldicllon to bt unenforceable, the r• of the ~~g,_m onau remain In full force lnd 
ellec:l and $hall not bt a!Yec:led urn- ramcwal of that prOitlllon rw~lll. In the opinion of olltltr 
Party, In a maltriel change 10 this AgtNmtnt. If a material chaP' .,a u dMctlbld In lhil peregraph 
occura 11 • lftlllt of 8dlon by • COUll or regulatory egeney, IIY• Patl!ft $/laH 11egotilllt In good 
faith feu~ lengu.ge. If repillcemenl language .-..nnoc bt egretd upon WIChln a 
r .. soneble perlod, eilher Party may la!'nftta IIIII Aorwment wllhoul penally cu liability lor well 
termirladon upon ...tllan no6oe 10 lila Diller Pall\' 

39 Subc;oolrldpra. PrO'tlldtt may enter lniD tubcoelllttela ...ell V*d pe,._ 01 elfthtat lor the 
parforrnat!Ce of 11'11 of Pro:Adet'a d>a.. or oblfgellons under IIIII Ag!M~M~~l 

40. SUbttguent L.rtr. The \Mini r.Jd con~•• of IIIII ~ INI bt eubject 10 any and 1111 
ell9ic:eble !awl, rulft. 01 reg:Mions thele41t>Mquenl!y may bt 111 aecrtbtd by any federal. alate or 
local gowrnmtnllllauthori'<J. To lila n1an1 nq'*-1 by any tuc:h aubMqutnlly ;watc:ribed •-· 
rule, or regulldon, lila P,..Jt* egret to rncdly,ln Wf6lg. the atTec:led ttnn(e) and coudidon(a) of 
tNt Agreemtn!IO ~G lham Into compliance with such 18w, rule, or reguttlion. 

41 J!ldl. Any atata or locel udM. Mlea, or uae t.uM (excluding any t.uMiellltd on Income) 
r .. ulllng from lila performance of lhis Agreement al\1!1 be borne by lila Party upon wl1k:h the 
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obllgalion for peymtnt II impoaod uncle! applialble l.w, even if tht obligallon 10 collect and rerNt 
sueh llln$la placed upon the other Party. Tilt coll.aing Party shaU eharga and collect llom the 
obligated Party, and the obligated Party egreato pey 10 the colledll1g Party, lll applicable laxn, 
except 10 tho exttnllllat the obligated Party noliftes the coU.aing Party and p<OYidea 10 the 
collecting Party appfoprieta doeumentallon .as GTE reqt*el that qualities the obligated Party for a 
tun or per1111 eumptlon. 111rt IUdllalslhall bl ahown a 11parwte bma on applk;able billing 
documents bllwMn the Pa111ea. Tha odigllted Party may conlnl thl 11me In good Iaiii, 11 ill 
own eJCPtnse. and shall bl tntllllc:lto the benelit of lrty refund or riCOYtry, provided that sueh 
Party shall not petm11 1ny liln to-* on 1ny _..of the othtr Party by ttuon of the contnt. 
The eolleetlnQ Pel1y 111111 coop~raln eny sue11 contHI bV tilt Otlllr Pal1y. The Ollltr PI fly v.ill 
Indemnify the colltdlng P111y from any llln or Ull laret that may blsubMquenUy levied on 
payments by tho other Perty by lhe colledlo,g Party. 

41 .1 Ill! ·A ehargt whk:h II IIIIMorily Imposed by the mta or loeal Jurledlcllon and is ellller 
(I) lmpolld on the 1111tr with the 111111 haWig lilt t%Jht or I'ISj)Oillibili 10 pea lhe 
eharge(a) on to the purehMtr and thellfltr II responelblt for ttmlling 1111 charge(a) 10 
thlllltt orloc:el julladic!lon or (b) impoaad on tht pun;hallr with the seller 11...tng an 
obligallon to colt.c:llhe c:harge(s) fnom the purc:hallr and reml the charge{s) 10 the elate 
orloc:aljurilldlctlon. 

Tuallhall Include but not blllmbd 10: fflderll udiiiiiX,IIIIalloc:atllltl and use lat. 
state/local ~- tu, llltallociJ teltcommunlcllllon udiiiU.. state/local gtoll 
rocejpla laX.. end loctlldlool luet. Tua shall not include '"-tie, Income-like, gross 
recofpG on 1111 r.,.nue of e provider, or property lUIS. Taxa shell not fnctude payroll 
withholding tun unlesa apeclftcally required by lllltute or ordinance. 

41 .2 fou!BPOulltQIY Surchorau ·A chllrgelmpoaod by e regulatory euthorily. other agency, 
or resul!lng from e conttadual o~. In which ltla nllar Ia rnponslble or requ~ed 10 
collect lila fNisurcherot from tht purchastr and thl IIIIer II reaponaible for remitting lhe 
charge to thl regulatory authortly, Clthlr egency, or contracting petty. 

42. Tradernar!sa end Trtdt Nama. Ellcept a apedlcally Mt 0\llln IIIII Agrumenl. nothing ... lhil 
Agreement shall grant SUOQtll or imply cny authorlly for OM Party 10 UM the nama. lredemat'u. 
seMc:e marb, or !ride nama of the other f.Ot any purpose wtla~. 

43. WJim. The fllure of either Party to milt upon the perlormanc:. of any r. IMIIon of this 
Agreement. or to -a.. any ~ht or ptwhot gt'IIIQd to • under II* t.Qrttmenl shall not be 
construed a a w.lwtr of audl prcMIIon or any pnMslons of lllis Agrwmant, end the aame shell 
continue In rull force and tlfad. 

44. TBO pr!cn. Numaroue provillona In IIIII Agrnment end 11:. Allachmenta refer to pricing 
principlel. If e provlllon referencu prieta In an Au.cll~nent end !hell ere no cotTnponding 
prices In such Au.chment, auch priQe shell be ~.llidered 'To Be Ottermlned' ("TB01. Wrth 
respect to ell T80 prieta, prior to ez Talk c. darin!l any auch TBO ftem, ltle Partie• shell moot and 
confer to elllbllah 1 pnc., If the Pe~ are unable to rlllch agreement on a pnc. for euch ~em. 
an Interim pnc. ahiU bl Mt foraudl am !hilt II equelto the pnc. tOf the nearllllenelogoutlem 
far which a pnc. haa bMn ltliltll'..n.d (for example,lf lhett II noe., etlllbllahed pnc. for a non 
recurring charge (NRC) tOf atp'..odlc IIMce, the Pa1llet would ... the NRC for the mo.~ 
analogous ttldiii\Oice for ~.A:h theft II en es:tabllaiHid pnc.). 111rt lnmrlm prieta so set shall t.. 
IUbtact to modltlcallon by t r.t e•tbeequenl decllioll Of the Commllllon. II tn ~MI pnc. II 
Clilfeienl from the~ WAtquently eWabllahed by the Commllllon, erry under!)rll' ent shaU t.. 
pM! by ez Talk 10 'lie, and any CMrplyl'nelll shall !» rafUnded by GTE to EZ Talk • ..chin forty. 
five (45! W..O.. Qeya eft.lf thl ntabllahmen1 of thl pnc. by the Commleeion. 
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45. A!Dendment of Ctrtlin Rl!n . Tt!Ul! •ncl Co!!di!lo!lJ. Tht rates . terrnt and c:ondjljQns 1n this 

Agreement that era sped!led In !mend!!! 45,1, (lilt "MCtm TDimt') wert taken from tho 
GTWCtm lnttrconnedlon, Resalt and Unbundling 1\greemenl (lilt "MCim 1\grttmenr) 
·~ by !ht Commillion In Docket No. IN50e&O-TP. The rain. term• end condillona not 
Included In II* Agrttmtnl but referenced In Apptodlr 458 (lht ·aTE Terms') were netuded 
lrorn lht MCim Agreement bylht Commilalon In Docket No. ~TP. GTE and EZ Talk agree 
lhat lithe MCtm Ttlllll t rt deemed 10 bt unltwfut, or trtlllyed, tnJolntd Of Glhtrwllt meddled. 
In wllolt or In pill, by t court Of~ of oornl*'nll~trltdlctlon, lhtn lhil Agreement ahell 
bt dttmtd to hive been amended tccordlngly, by modl!lertlon of tile MCim T arms or. n 
IIPPfoprilda, tile subllllullon of GTE TtnTII ~or en llllyed end 011joklld MCim Terrnt, and such 
amendmtnlll ehall bt e!ftctiw retroadlve to lht EJfedlvt Dew of II* 1\grttmtnt 

GTE tod EZ Ttlk lluthtr IQIH that the tenns tnd conditions of lhil Agreement renect certain 
requirements ollht FCC's Fi'll Report tnd Ordtt In CC Dodr.et No. 118-08. The Ierma and 
coodillooa ollhls Agreement lhtll bt subject to eny and aU acllonl by eny cour • .Jr other 
goYemmenlal eulholly that lmtldtle, lltly, vecalll or o!horwllt modify lhe FCC'a Flrsl Report 
and Order, In whole or In pert ("tcaons'). il'o the Ulent warranted by eny audlaellon. the 
Pal1les ~g~~~lhlt lhil AQ.fH!Mflt aNll bt dHmed to hive been modifltd Keon!ingly u In tho 
111'11 peragreph of lhil s.ctlon 45. The PllltioK ~gree to Immediately tpply 11n •fftdtd terms end 
condillons, lndudlnQ 11ft In olhet Mdlont and 1111ctes of lhll AQ-mant. consilient with such 
action. end wltNn a reuonable dme fnc:orporlltauc:h modified llllllll tod c:ondlllons In writing Into 
tht 1\greemenl. If lht MCim T trmllrt 11ftdtd by IUCh ldlon 1nd GTE dt!tnnlnn they cennot 
be conllalen!ly 1pplled lhtrtwlth,!ht GTE Terms lhtlltpply, EZ Tllk ecllnowttdgn lhlt GTE 
mey Utk to enforce IUCh lldlon before 1 a:HMiiaion or court of oorni*'Ot jutlldiG1ioo. GTE 
does not waive tny position ragen!lng lhe hlegtllty or tnapproptltttn-of the FCC'a Fnt Report 
and Order. 

The rates, terms tnd c:ondillous (including 1111n whiCh mey bt tpplicable undtr tru.-up) spealled 
In both tile GTE Tellllltnd lht-MCim Ttrm:a ttl furthtr IYbjtd to amendment. retrotctive to !ho 
EJfedlvt Oett of lht ~to prO'Adt f« Chtrges or rete a_ljultmenlll reJYitlng from lu!ure 
Commission or other proc:ttdinga, lncludlng but not Nmllod to eny generic prOCiediog to 
determine GTE'a unrec:oveted ooata (e.g .• historic: coals. c:ontnbutiotr, undeprecltltd rese,... 
dafic:ienc:y, or limbr unrecovered GTE ~ (Including GTE'a end uaer JYrc:harve)). the 
establlllhment of 1 c:ompedlvtly neutrll Ul'rlwrAIIIMCI ayst8m, or tny appeal M otl\v1 Oirg•oon 

If the Commialon (01 any oilier c:ommiAion 01 federal or aatla C:0WU In r.Mt.WIQ U. AgrHment 
puraullnt to epplk:tble Illite or tedartll.wt. Including Sec11on 252(1) c.r tht Tetecommunleettona 
Ad of 18$10, dalellla or modlftelln anywey ChiiStc:tlon 45. 1hen !hP Partin agrttthtllhtyWIII 
reopen roegollllloot wtilln ten (10) dlfYIIIIer r~ ot the llnal dtdalon making such doltllon or 
modil\CIIfon In order to llltemplto crelllht new pr'OIIIIion lhlt wolf prO'Adt subetantlally tht 11m• 
protecaons to GTE end EZ Ttlk 111hi18tc:tlon 45. 11!ht P•rtlft cennot reiCh agreement on 
such • provlllon within twenty (20) c:atendtr dtyllhtr~•.,.r. lht Ptrllee agree that !hla entire 
1\grHment ia void tnd _.. not bt<:ome 1~ 4<ld EZ Talk agreea to wlthd...w this Agreement 
from consldeldon by !he ComfMIIon (or e;;IY olhtr c:ornmMion or ftdtrll Of 11111111 c:ourQ. In 
auCh O¥lfll, eldl PM, ahtll h- tw.nt,.t!Ye (25) dlfYI foftowWlg lht c:loH of the twenty (20)-day 
negotiation period IOr4INo whiCh to ftle " petjdon for lltllhllon btfora lht ComrMIIon under 
StcUon 252(1) of lht T~ur.-tona Ad of 18$10 of tile .__!hal r•mllln In dispute under 
thls Sec11on. 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtnt[JI. Gonttll regula11ont, terms and c:ondidont governing tile epplications, technical 
paramttora. Mrttc. wailtblllty, dtftnllloi'S and f .. turelnteflctiont, a1 dHC:tibod In tho 
appropriate GTE lntralllte local, toll and ac:ceea terlfla. apply to rtteiiMNicea made available by 
GTE to EZ Tllk for rtM!e, wMfl lpptopriall, unfeM olheMINepeclhd In thll AQrHmanL Ail 
applied to MNicea undMihiiAQreemenl. IN tenn "Customer"~ In 11M GTE Rttall Tantf 
shall be dte/Md to meen "EZ T alii" a1 dellntd In thll Agreement 

2 Uabi!!l'f of GTE. 

2.1 !naoofkjtb!!j!y of Tar!![ Ulblll!y, GTiE'a genere! lleblllly. • deWibed In the GTE Retail 
Tart!f. does not -nd to EZ Te!k's C\lltomara or eny olher third peny. Uabilily or GTE to 
EZ Tt!k ruultlng from eny and 811 cawes ari81g out of~. or eny olher Items 
rellllog to this Agrnmant wn be 'DCMifTIId by t!leliablly pnMIIoos contained In this 
AGreement lad no other lllblllly wtullloeYef llhetll1tedl to GTE. GTE llhaU be liable tor 
the lndMduaiMMcel, flc:l&s or elements IIIII k aaper.Wiy prcMdK to EZ Te!k end 
shall not be liable for tile Integration of components combined by EZ Talk. 

2.2 EZ Tw!k Terlfla pr Con!tJCII. EZ Talk lhall, ln b terlfla or other contracts for aerttc.a 
prcMdld to bend UNtt lAing MMoal obalntd from GTE. ptcMdl that In no Call llhall 
GTE be liable to EZ Telk't end uset1 or any third petllls for any Indirect, spedal or 
conMqutlllial damegw, lnclldng, but not llmltad to, economic lote or loll business or 
pronta, wllethar foreMIIble or not. end regetdleu of notibtion by EZ I elk or lhft 
posalblllly of auch d1mtg" t!ll! g T!!l!llhtll lndtmn!ly eno hokl GTE harmltH from any 
and all claims, demlodl, cautes of action and liabilities baled on any reuon wtlataoever 
from b CU~~cmerta prcMdtd In INs AQtMmant Not!llng In thll AQtMmtll111hall be 
deemed to c:nate all*d-peny benotlldety relllloniNp will EZ Talk'a end uaara. 

2.3 No lltbl!ily for EITl![J. GTE Is not Bable for mlllakes that appear In GTE'alilllngs, ll t 1 
and othlr lnfonnation d.Wbun. 01' for Incorrect relorrala of end uaara to EZ Talk for any 
ongoing EZ Iwlk aeM:e, 11101 or repeft Inquiries, end with fOII)tiCt to &Uch mi.Uiko• oo 
Incorrect referrals, EZ Telk llhllllndemnlfy end hold GTE h1nnl- from t ll'Jind 111 
c:lalml. demltlds, ca-of ection lad llbllldes wfl•-. Jndo.Alg c:oea. upoosa 
and raaeonallM lllomey'e r- lncurrad on ecc:ount thereof. b\' Chin~ ~. Including EZ 
Tllk'a end UHfl Of employMs. FOf PIIIJ)OMI of this s.ct~or. 2 3, ~kn 1nd lnconec:t 
roferrala lhall not Include m111e111 ari*lg out of the willful ~uct of GTE or l1s 
employeee or egenla. 

3. Unalllllodztd Cbl!lQn. 

3.1 Prpctdurn, lf EZ Telltaubmb 111 on:llr for rnokl Hnlicee under lhll~reemont In order 
to pnMde MMoe to an end UP:if that ett!M lfrne the onSet II &Ubmll!ed II oblalnlng its 
local HMcte frOfn GTE Of MOther LEC Ullng GTE rnokl Mf'ollcee, end the lnd uaar 
nolffln GTE t!l.tli>'l end var did BOt a~e EZ I Ilk to proW!o local exchange 
sorttc.e to the end uaar, '<!Z I elk must prcMde GTE wtlh Willen doc:umenlltion or 
authorlzlltion from IIIII 4nd IINf wltlhJn thirty (30) 8"*'-DIYI of notibUon b\' GTE. If 
EZ Talk c:annot prW'.~e Wllllen documentdon of IUihortzl1lon within lOCh lime frlme. EZ 
Talk mull.., ~oree (3) &lllneA Dlyl lhlr•IW: 

--
(•1 nollly GTE to ch1nge 1!11 end UHt btldlto 11M LEC prOWling MMcl to lhe end 

uaar before the change to EZ Talk- made; and 
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{b) ptO\IIde any end user Information and billing records EZ Talk has obtained rolabng 

to the end user ID the LEC previously aerW>g the end user: and 

{c) notify the and user and GTE that the Change becll to tha ptevlous LEC has bean 
made. 

Furthermore. GTE w411 bill EZ Talk llfty doiW. ($50.00) per alfec1ed tine to compennto 
GTE for IIWttchlng tht tnd user beck to the o~al LEC. 

4, 1m Diet of payment of Chama on S.Mct. EZ Talk Ia aoltly fft900ilbie for the paymenl of all 
charges for aU Hrvlcles, ~ and tlemonla furnllhed under thla Agreement, lncludlng, but not 
t!mlted to, cans ~ated or acctplad at b orb end 1501'1' HMct locdons. If EZ Talk taUs to 
pay when due eny and all cha~ges billed to EZ Talk uncttr thla AQrttm41nt,lnc:ludlng any late 
payment chtrgn (collec::llwly. '\Jnpeld Chlrgn"), and 1ny or all auch cbtrges remaln unpaid 
more than forty. ftlle (45) euu- Oeyw allllr the till de of .uch Unpaid Ch11rgn excepting 
previously disputed chargn for which EZ Talk may wjthhokl payment, GTE 11\aU notify EZ Talk In 
wnting thlt I must pay d Unpaid Chlrgn to GTE wllhtn HYtn Bualneu Otya. If EZ Talk 
dlsputta the billed charga. •wu. wtiNn Nld MYtn day period, lnform GTE In wr111ng of which 
portion of tht Unpaid Chargn R dilpuln, Including tht apedllo detalla and reuona lor the 
dllpute, unloQ .uch ,._,.have liMn pre\'loully ptO\IIded, and wn lmmldlltely pay to GTE 
au undllpyted charges. If EZ Talk and GTE era una~. within tlirly (30) BusiMu Oaya 
thereafter, to rno!Ye !Rues related to tht dlapytld Chargn, then elthllr EZ Talk or GTE may file a 
request for trbilrt1ion under Al1lcle lU of thla. Agrament to resol'lt thole faun. Upon resolution 
of any dllpute hereunder,ll EZ Talk own payment • wU makl.uch payment to GTE with any 
lltl payment charge under Al1lcle m, Sadlon 7 .2, from tht original paymtnl due date. If EZ Talk 
owea no paymanL but haa Pfl\'loully paid GTE .uch dilpuled payment. then GTE aha II cred« 
auch paymtnl ln"udlng any 1111 paymtnt "''~'~~"· If EZ Talk !IllatA pay any undilpulod Unpald 
Chergea, EZ Talk 11\all, tl biOit apense, wlhi1 liYe Bllllnea 01lya notify Ill end U&ef'l that 
their seflllct may be dlaconnected for EZ Talk's failure ID pay Unpaid Charges, and that Ita end 
use,.. must Hiecl a new ptO\IIder of locel eiCChange senilcea. GTE may d~tfnue aeM<:e to EZ 
Talk upon lalluraiD pay ullCiilpuWcl charges as ptO\IIdtclln thla Secllon 4, and abel! have no 
llablllty to EZ Telk or EZ Telk'a end UHI'IIn 'the ewnt of .uch dlacoMecdon. If EZ Talk fails to 
ptO\IIde .uch nolitlcadon or any of EZ Tall(a end UHI'I faH to select a new pto'flder of aotW:~• 
withJn the applicatu drnt period, GTE may ptO\IIde local ucha11ge aaMcel to EZ Iaiit's end 
USOI'I under GTE's appllctbla and unr larfff at the then currenl charges for tho Mnilcea belng 
ptO\IIdld. In tNt draunltanca, othtrwiH applcable atMc:e Ollabllabrmonl charges will not opply 
to EZ Talk's end user, but will be .-ad to EZ Talk. 

5 Unltwful U.. o! Stnt!ct. S.rvlca ptO\IIdtcl by GTE purau.nt to ihla Agreement aha II not be u&ld 
by EZ Talk or bend UMI'I for any purpoH In violation of t.w EZ Talk. and not GTE, Ihall be 
r0$pofllibla to ensure thlt EZ Talk and bend usef'l UN -:.t urvk:ea PfO\IIded hereunder comply 
at all dmn wjth all appllca~ IIWII. GTE mrt rt~ to fumiab atMc:e 10 EZ Talk or cllsclonnect 
partiotllar MNicM prO\IIdad under thla AQrHrrn;.rt to EZ Talk or, as apptopriate. EZ Talic'a end 
use,.. when (I) en order II ileiJtd by a coo~ of competent furtedlction tlndlrlg that probable cause 
eldsla to believe that the use made or 10 be madt of tho ltMce II ~by law or (i) GTE Is 
notiftld In writing by a l.w enforcamrl1t agency acting wjthin Ill jurlacllction that any faQiily 
furnlahed by GTE Ia btlng Ulad or ·.WI be UNCI lot the purpoae of~ or receMng 
gambling lnl<.~rmallon In lnlel'lllltr or foletgn commerce In ~lion of law. Ttrmlna1lon of .. ~ 
lhall take pi- after re-b'• noOot Ia jWO\IIded to EZ Tallt. or u ordered by th11 court. II 
fadlllln haw been phyalcallv dlec:onntdad !by law tnfotcemeot ofllcWa Ill the Pfl,... where 
locatad, and If there Ia n01 ~ntad to GTE the Wl1ttan finding of 1 court. then upon raqunl of EZ 
Talk and ~~graement ~ r-ot rlllorlll of HMcoa charg" and other applicable aervtc. chargn, GTE 
shall ptom:t.l; rutoreludl Nflllct. 
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6 . Dm!nq of Me rn. Wllh r~ LO GTE retOld measured rille localwMc:o(a). chargeable bme 

begins when a connection Ia etllblilhed between the calling lla6on and the called IL86on 
Chergeablalfme ends when the calling llllllloo '"hangs up; thertby reloallng the networlt 
connection. If lho called llation "hangs up· bvt the calling alalion dOllS not. charguble lime enda 
when the netwofll connacllon II releaHd by aUIOmallc liming equipment In lha network. 

7. Proc;edwn for Pf!Ordarj!g Ordtfii!Q. Prqyilioo!ng Etc Cart8ln proc.dures for preordenng. 
ordering, prPIIillonlog, rnllinWnance and bil!lng and altctronlc lntarfactt lor many of lhnt 
func:tiona ere dnctlbed In Appt!tdlx B. All co.~~ and IJ~Pe,_ lor any new or modlfttd aftteltonlc 
lnterfactt EZ Tllk reqw11 IIIII GTl: dttermln11 are CunanUy AVIIIe!llt and GTE -oren to 
diYtlop will be Plid by EZ Talk pui'IUint LO Apotod!x 8 . The ldltdult lollmplemenlllllon of any 
new or modi1lad eltWonlc lnfllrr-!Mil be diY8Iopod by GTE ecoordlng to lndu.Uy llllndarda 
and will be biHd upon the amount of wort needed to d~n. lilt and Implement lha new or 
modified interfa~. 

8. Lel!er or Aulttodzdon 

8.1 GTE will not reltiH the Cutlomlr S.Nice Record (CSR) contalnlng Customer Priooty 
Networlt lnlorma6on (CPNI) LP EZ Talk on GTE end UMt c:utlomer ec:c:ounll unlta EZ 
Tallc nru pnMclea to GTE a wntt.n Lal!er of Aulhor1Z116on (LOA). algned by the end user 
CUSIOnler, autllortzlng the reltltt of IUCh lnlorm16on LP EZ Talk or llllllte or federal law 
pnMclaa otlletw4M. In eccordanca witiiiUCh l8w. 

82 An LOA will be reqwld before GTE will prPctt~an order lor sei'Acft prOIIIcled In cases 
In whlc:h the IUbeaibef currently rKIIfln Exchange SeMel from GTE or from • local 
seMcl proykMt oU\ertllan EZ Talk. Such LOA may be a blanUt LOA or IUCh olhftr form 
a evrttd upon bttwttn GTE end EZ Talk. 

9. Customer Cootaell. ExcapC u olharwlsa prcMdld In IIIIa Agreement or u -or led to In a 
separate wrillng by EZ Talk. EZ Talk thall prOIIIcla the~ Interface with EZ Talk'a end user 
customerain connacllon with the marltellng1 or oftertng of EZ Talk NMctl. ExcapC n otherwise 
prOIIIclld In IIIIa Aoraamant. In tlloM lrllbncealn whlc:h GTE PlfiO!Inal are required pui'IU1Inl 10 
this Agreement to lnle!faca diredly with EZ Tllk'land UM111. 1UCh PlfiOI\MIIhaH noll<1•ntl', 
lhemsetvn n reproaanllng GTE. All forma, bulineu c:arda or other bulinna molanals furnished 
by GTE to EZ Talk end UMralhall be gtnl'ric in nature. In no ewrn &hall GT"c pa1110nnelae1ing 
on be hat! of EZ Tallc purauanl to thla Agreement prOIIIcle inlorme6on to ez Talk end UMI1I about 
GTE produell or MMc:ea unl- otllen'IIN .eutllorlzad by EZ Talk. 
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ARTICLE V 

RESALE OF SERVICES 

• 
1. Gpneral. The puiJIOM of 1hll Miele VII to doftne tho E.oldlenge Servk:n and rotated Vof1ical 

FeaturH and other MMc:ea (col141dively relerrod to for PIJI'I)OMe or ttu. Miele V u the 
"aeMc..j that may be purchald from GTE and rHOid by EZ Talk and the tormt end condJiiOms 
appjJceble to suCh retold MMcH. Except u specillallly prOIIIdld olherwise In lhii.AQreoment. 
pnMslonlng of Exchange~ f«re..lt'WIII begowmed by the GTE Gukle. GTE Will make 
avdable to EZ Telk for r.-lellly Telecommunication• SeMc:e thlt GTE currently offere. or may 
offer heruftar, on 1 rwt.ll ~to eublcttbtta thlt Itt not IIMcommunlcationa cerrlera. ucepta~ 
qu1filied by Sec:tlon 2 .1 below. 

2. 

2.1 Bn!!1c!lonJ on Bnt!t. The following restrlctloM Wllepply to the reule or rete~ 
seMc.s by EZ Talk. 

2.1. 1 EZ Talk 111\ell not resell to one clau or amomore a aervlcelhatls ollere<i by GTE 
only to another c:laa of euslomere In ec:cordlncl with 11110 raquiremenll (e.g • 
R· 1 to S.1, ckabled MMcea or liflllne MMe.. to non-qualilytng cuatome,.), 

2.1 2 EZ Talk ll\all not roselllifeina &eMces and IOMces lor the diUblld 

2.1.3 EZ Talltll\811 not resell promollouel offemga of nlnefy (iO) dlya or leu in 
dtQIIon. That~~ offemgs a111 not IVIbbleto EZ Talk lor r"'''· 
GTE wtlt epply any ·~• roseto CliiCOUntto 1111 onlinary rate ror e retJIII 
Mfllb tlthef' than the IIC*ieJ promotional reto, 

22 Interim Vottelllf SeMce §yppM Cbarot for Vlholeu!t Strdcn If EZ Telk wahes to 
reaeJI GTE'a Basic E.oldlange Rllidelllla! and Bullnnt MMe.., a ill GTE'• poaition that 
GTE't eurrem lntralATA loiii'IIH lndude lmpllc:IIIIUblidiH IIIII suP90fl below-<:oll prices 
for OCher MI'W:es and thUI promo~~ UIWeralll Mlllb. Thill uiMreal Mrvlce support is 
lost where 1 CLEC rosellll GTE't loci! Mrvlce but does not rtMII GTE'alnlteL.ATA toll 
Mtllice. For IIlii ru.on, GTE wll not resell Buk: Exchange RHidenllel or Bumeta 
MMe.. unl- EZ Tellt 1Wf1 tho monthly lnttrim unlverealaervlce support ChergoJOI 
forth In Apptndlx I'P GTE bellrM flat IIlii Interim aurc:harv- II required by alate and 
ltderiiiiW. 

The I~ of GTE'a lrUrim surdl&rge Ia being eddr~ tOt wll be edclreuecf) by 
the Commllelon or a coun or complttntjurildlctlon. Tho P.or11ft agrH lhet GTE Will offer 
lOt rtMI4I Ballo LoCil Exdlange R.-s.nlal end ~AIIMces tt the 8YOided cost 
dlac:oum rete 1111 fot1h In Apptndb! A ¥AthOIIt tho lnterirr. surdlarge. but subject to the 
following tonne and coudllone: 

22.1 ez Tllk -or- thel within twty (311) days aller the eiTtc:aYe dato or a 
Commllllon 1K oourt ~r ltl!'.mirCJ GTE .. Irarirn IUIChllge, EZ Talk ¥Ill! (i) 
blgln peylng 1he month"J onterim surdlerge In IICCOtd w4lh Apptndil A, and 00 
make a lump aum IY.lymenl to GTE of the lollllnlerim aurc:hatgOS reltOKI!ve to 
lhe ehclve dale Clf lhlt ""'..-. 

222 ~.g any prlMIIbn In lhil Aglaement. GTE mrr. at is aole dl5c:re.,.,., 
end 111ny II'M, INk lnjundlw or other relief (I) requktng EZ Talk to pay GTE'a 
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Interim ~rg. Of (i) requiring the Commllalon to immediately IITlpoM tho 
Interim .urc:l\argo. 

2.2.3 Nolting In tiW Agreement shall rnlllct or iml)llr GTE from seelclng lnjundrle 
role! ex any olher remedy at any lime and In any court regaldlng GTE' a ontenm 
aurdl111ge ex the Commlaion'a rejec::tion Of modiblion of GTE'a lntt rtm 
aurcharga. 

2.3 Bn!rlc!!ont on P'Mounl of BtliH StM9n. Tha dilcount aptCia.d In S.ctiOn 5.3 here10 
~an apply to an rt111111Mclt txe.tllt 101 1116 ~: 

2.3.1 EZ Talk may r ... u IIMcM that ara ~ ai a volume d~~eount in accordance 
with terms and conc!itkJna of applicable tarill. EZ Ttlk thall not IQIIregale end 
user Una tlld/or lnltftc In order to qutlfy for volume discount 

2.32 EZ Talk mliy rtMU ICB.'Conlnlct seNicet wiiiiOIIIa dlacount and only to and user 
~that alraady haYeeuch aeNicet. 

2.3.3 EZ Talk may r ... u COCOT coin Of colnlfiSI Une. howevor. no diSC(Xlntappbes 

2.3,4 EZ Talll may , ... u apacial •-: hOWCMir, no dlacounttppliet 

2 .3.5 EZ Tallc may r ... n Operator S.Mc:ea and Oifectory Aulsla.- a specifted In 
s.ction 5.11 herein: however. no dls<:ount apptla. 

2.4 Rmla!A O!h•r Ctaltrw. SeMota evtbbla !Of reaala may not ba UMd by EZ Talk to 
prcMde -to the JOQI natwof1c u en altema!Ne lA Wri!fed tM4Ichad and apec:Utl 
accest by Olhar carrlalll,lndudlng, lbut not limited to: lnteraxdlengt carrla111. wltaleu 
:.nienl. compellllvla<:e:ea~ prcMda111. Of other relll ter-nmunk:ationt prO\'Idera 

3. Orderino and S.lllog. 

3.1 Local Strylct Rl9unt, Orda111 lor nule of MMcas will ba placed utilizing stand•rtl 
LOQI Strvloe Requelt ("LSR") lonna. GTE will continua to pt~r11dpeto In onouatry torum1 
for dtveloplng MMoe orderldilconnecl order f01mata and wllllncn:porall app<opriece 
lnduslly ltandttda. Complett tnd aecurate LSR loom {c:ontel:llng the requliAe end user 
lnformdon u detct1bed In the Glide) mYSt ba prcMd«< by F.2 Talk before 1 raqu.st can 
be PfOC"Oed . 

3.2 Ct!li!ka!lt pi Oot!a!lng Ay!bod!y. When ordering. E2 Talk must repreMnl and warrant co 
GTE lhttllt. a '*'led PfO"'Id..- of loall dllot-tone :.erW:e. EZ Talk wUI prcMde • copy of 
Its Certiftcate of Opendlug Allthotlly Of Olhar w ... anca of Its atatw to GTE upon requeat 

3.3 Qk!dp!y" • • DC! 1 fetm. GTE t:oen lncludu EZ Telk CUIIomor lil&lg In ill 
Qkectory ~ dtlabaM r. pt~rt of lha LOQJ StMc:e Raq- ("LSRj procna. 
GTE will honor 1!Z Tille Clllilr.nel'a p!Wftrance. for 1i111ng tatul, lncludlng non.publlhocl 
a.nd unlll:lld, a noted on ltY• LSR end wet enter lholilllng In the GTE de~ which Is 
used to petfoon ~1 ~nee func:!lonl all appMI'I on the LSR. 

3.4 Noor!ICUab! Clwptt EZ Telk wn ba ret:pOnlllbla for thl paymer~t pi all nonrecurnno 
dlafQft ("NRC .. ) ll"olicable to reeold NMcet (e.g., lnltalllllon, dltngll, Orclar1ng 
charg") • llotecl ln •l!!liO!!!r A. In addition, NRC. for Field 8eNiol work 
(IMIBI~..pelr neq'*lnQ on Ill >11111 wet ba ~ ftom the eppropriala ta!\11 No 
dl-.......,nt applee 10 non~rrlng c:hllrgel. 
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3.5 Transft[J Bt!wltn EZ Talk tnd An!!!))er Butller of GTE Stryicu. WMn EZ Talk has 

oblalned an and user c:ustomer from another reselfer of GTE serkel, EZ Talk ....,l lnlorm 
GTE of the ll'tnafer by IUbmi!IIIIQ •nclard LSB lonna to GTE. 

3.6 Loot! Ctlh Ptlll!. Except for thou MNk:ft end In thole areu wtltre measured rate 
local seNice IIIVIhble to end uwra, monthly billing l.o EZ Talk does not Include local 
calling detal. lloMYer, EZ Talk mil)' request and GTE lila!! consider dtveloplng the 
capebilillea l.o proo;lcM loQI calq dell/lin thOM area wtltre meaSlJred localservleo is 
not available f« 1 mulullly ~Jg~Mablt charge. 

3.7 Pf091dvrn. A.n owl\llew of the pr-oc.durn for preordaring, ordering, provfslonlng and 
billing for resold MNk:ft 111 outlined In ARpeod!J 8, lltlached htr-'o and made e ~rt 
hereof. 

3.8 l.IQ§. For male seMcel, the LSR will generate updaltt to GTE'a LIDB !or valid a bOn of 
calling can!, co11e<:t. end ll*d number billed calla. 

3.11 QdgJnah Lint Numbtr lictttn!ng lO!.NSl. Upon requ.t, GTE....,, update the dtltbaw 
to proW:Ie OlNS wl1lch hldicatee to an oper-'or the ecuptable billing methode lor call$ 
9l1giMIIng lrom the callng number (e.g ., penel lnatftvtlont, COCOTSJ. 

4. Maln!tnanct. 

4.1 Mt!ntenance Ir!lm tnd Rtpl!r. GTE ¥rill provide repair end maintenance sel\'ices to 
EZ !Ilk and b end user CUilOmlrl for resold seMcelln IICCOitlance with the at me 
lllllndardt and cllargu uted for auch serket provided l.o GTE and user CUIIomera 
GTE wll not lnllllte 1 melntenance can or take edSon In retponse to a trouble report !rom 
a EZ Talk end user unll auch am. 11 trouble Ia reported to GTE by EZ Talk. EZ Talk 
must pro...tdt to GTE aU end userlnfonndon nt-ry for the lmlalltllon, repejr and 
saMdng of toy ftcllllln used for resold ae..W:.. acconflng to the prooedurn dncnbed 
in the Guide. 

4.2 Spocffics end Pf091dure for Mt!ot:tnance. A.n cwervlew of the prooedurnlor 
maintenance of rnold serkea and llddlllontl mailers agreed to by the p,.flla 
concemlng mllnllnance are Ml forth In ARpendb! B. 

5. Seryicu Ave!!ab!t !or Bottle. 

~ 1 Dttcdg!!on or lpql &cnengt Stl)'lctt Ayll!tll!a lor Bml!l. Rlllllk! bulc &d\lnge 
SeMel lncludte, buill not !lmlltd to, the !ollcM!ng eletTII'I'rta: 

--

(a) Voice Gntde Local EJa:hangt Aa:lsJ Un" • tndudes 1 ltlep/lone number and dill 
tont: 

(b) Local Ctlflng • at local uaegr rntesured ratee If lpplcall!t 10 tht end user 
euttomtr; 

(c) AcciQ to long Ollta~ camen: 

(d) E·ll11 ErntrgeiiC)' r:Aaflng: 

<•> AcciQ 10 ~'liCe AcceM CodM • e,g ., eoo. aae. 900; 
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(f) uae of AIN SeiYices (thoee Currently Available lo end users): 

(g) End USer Privlhl Uno S.Mc:es; 

(h) I.Jsting of hllopllono number in appt'opriato "Wt1lo pages• direc:IOiy; 

(l) Copy of "Whlle Pages• and "YellOw Pages· dhcUiriee lor the approprilolo GTE 
service area: and 

(]) lnlral..A TA 11111 

5.2 Lilt of Stry!cn Ayalltb!e lor Bm!e. Tho type oltorvlces lilted on Al!oeod!!! A. oltachoo 
hereto and ma 1 pen oflhlt ~rHment. lit avdlb!t lor rmlt by EZ TaliL Subject lo 
!he limllllionl on , ... ,. enu~ In lhlt A111dt. ony ,_ Mrkn 11181 GTC offers 111 
lho futuro at rolllil to C\llllomora who ero nollea.communlcatlom carrlerashall alao be 
available to EZ Tllk lor ,_le under the eame Lerma and oondll!ons conlaJned In lhl$ 
Agraomtnl Addlllonal ragul811ons. Ianna and c:oudillonar.a.tlng to lilt type oiMMc:es 
a.ttd on Al!poudl!l A can be found In the epptOprilll ~ local. toll and -
tartrta. Tenm. conditions end OCher maltars conc:eming rata eppllcalkins.tec:hnlc:al 
param811ra, proo.1llonlng c:apebllly, deftnlllona end ftlturelnhlrac:llona contained In auch 
tartlta are applicable to the type of seMcH offered under lhll AgraarMnl and are 
Incorporated herein by ralara,_, ~ 10 NMc:et lilted on AQotndlx A aha II be 
prO'IIded to EZ Talk In aoc:otdanc:o with GTC's pracUces end proc:edurn. 

5.2.1 Prprng!!gnll 8tMcu. GTE shall IMU eva11ab!o lor rnalo, 11\oM promolional 
offerings lhat ara graalor lhian 110 da~ In duration and lhe special promolional 
rate will be aubject to llle eppllc:able resale discount. 

5.3 BJlD. Tho pricaa c:llafVed to EZ T11k lor local MrknlhiU be calc;uhlled u follOws. 

5.3.1 Avoided Cost Dlsc:ounl as a.howr on Al!oendlx A shall apply 1o oil rotan seMCes 
uc:ept lhOM NMc:et llated' ln s.dion 2.1 and Sec:llon 2.3 heteln. 

5.3.2 Tho discount dollllr amount calculated under Sec:llon 5.3.1 a~ \'.~!ll... 
deducted from the retail rate. 

5.3.3 Tho r--.lllng rate Ia llle resale rate. 

5.3.-' This discount dollar amount In Section 5.32 a be•• allall nol change during lhe 
Term olthltAQreemont. even though GTC rr.-y dlange b rolllil rotH 

5.4 Greodlalbfll!d Seflllcn. SoNioH lcb~ on GTC Tartlta es grandfalhered fn any 
manner are avdob!a for rmlt on~ ID and UMr cuatomera that alreedy h...,. auch 
grandfdlered MMc:e. An ~111 end uear cuatomer may not move e grendlalheted 
MNice to 1 ,_ MMce loc:r'.<IOCI. Gtalldfaltlered MIYices are IUbjed to • reMit 
discount. 

5.5 ~. GTE rotan fA -u. dltt 11om olhaf c:arrleralor a<:CH~ lo GTE hlcllillos. 
Including boCII ~Ad and lj)Odal - enaro-. 

5.8 ~r e=rncn IOSl ll!d Qlrtc!pty •·t:u!!Ct !QAl. Qporalor Se~ for local end 
:...11 uelatllnco (lor nlmpM, otll c:omptellon, bully 1M Wlltk:ellon and emergency 
lntarrupllon) 'lnd OlredDty AaelaUinc. (e.g •• 41 1 c.lla) are prO'ilded •• an elem•nl or 
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Exehange Services olfered for resale. GTE m1y brllnd lils service aa GT~ EZ Talk Will 
be billed in eccO«<anc:e with Apptnodll! A. 

5.6 1 If EZ Talk requetll brllnd1ng or unbrandlng. GiC Will provide such unbrllnd1ng or 
rebrllndlng willl EZ Talk's name. 

5.8.2 EZ Telk will be billed a charge lot unbrllndlng or rebrllnd1ng and customized 
routing. 

5.8.3 For thole olllcn that EZ Talk hea requested GTE to robrllnd and/or unbrand OS 
and DA. GTE wil provide ft whert GTE ~rforms ila own OS and OA service 
tulljec:l to capability and capacity limbtlons where customized routing os 
Currtntly Avall.ablo. II GTE UIU a 11*0-~rty contractor lo provide OS or OA, 
GTE will not provide brandl'ng nor will GTE negotiltal willl a third p1rty on behalf 
of EZ Talk. EZ Talk mUll negotiate with lhelhltd party. In lhne iniUincn. EZ 
Talk will nMd to purchne customized rovtlng and dedlcaled trunklng to 
dlflarantlate Ita OSitlA trall'lc from GTE'I . 

6. Mfldlrtc!ld Calla. Tha Parllet ¥M! employ the following procedures tor handling any mllldtrected 
calli (a.g ., Bullneu oll'lce, ro~lr bureau, etr:.), 

6.1 To tha elltlntlhe correct provider can be deltm*'ed, each Party will rotor mildlleeled 
calls to lhl pro~r provider of local IXchanga aeM:e. When referring such calls, both 
Parties egrH to do 10 in a courwous man nor at no chergo. 

62 For rniadireded repair a~l!t. the Pa111es will providt their retpedlve rapeir bureau contact 
number to each other on a reciprocal buis and provide tho end user tha correel contact 
number. 

6 .3 In responding to mlldlracted calls, neither Party ahall make cfotporagrng remarks about 
each olhor, nor ahaU ~use th ... calls ea a basil for Internal referrals or 10 aolk:il end 
usera or to mar1tet aeMcea. 

7. 911/Eill Ar!Jooemoots. 

7.1 Dnctlp!!on pi Stll!!ct. Whore GTE'- thalli 1 MIYice provide; , GTE shall provide 911 
Solllice "doterlbod In ttw 6edlon as an element of ~ou; exchange aervlcos ava~ablo 
for r0111o. 

7 2 COQRtfl!lon end lml pf Per1oanance. The Part'•taoraa to provide accua to II111EII11 
In 1 manner lhelll tran.perent to tho end user. '(he PatUea will work logelhar 10 facilitate 
the prompt, relable and etllclent 18YOI of petf"""'"c:e that will provide the ume grade of 
seM:e aslhel wHc:h GTE provides to ila '-"" end uaera. 

7.3 U!!detn to Muter S!rtt! Ad!!w.;, Guide !MSAQI . n shall be the rnponalblllly of EZ r.tk 
to ea.ure thattha lddtHt c1 tach orila and~ II !ooludad In tht MSAG. Where GTE 
lithe ltld Jelco, GTE wl!leccep( addfesa recolde provided on ez Talk'a LSR. GTE and 
ez Talk will WOf1( IOO":tltf to d-!opthe prOOOII by which LSR on ora oiJ1 of Ule MSAG 
will be hlrodllld, will' approprlltll cost racowry to GTE. Where GTE Ia not lht load telcO. 
GTE has n..lldloll and ez Talk mu.t eattbfllh • Mparatt relationlhjp wllh tha ieed ltlco 
to aubmlt rac:otdr, lor MSAO valldallon. Where GTE II the Ia ad telco, k will h.-.. • copy ol 
the MSAG and 1¥111 provide e copy to ez Talk upon req~ eta rHaonab4a charge 
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7.4 UD511!tu to Ot!lhrt The 11111611 da!Jibase wll be Updl!ed wi!h EZ Talk'a end U$8r 

11111EII11 lnfonnallon. If EZ Talk provldnlta updated d11! to GTE esfrequenUy as does 
GTE'alntemal aystems. tho update will boas timely. In any c .. e. GTE will not update the 
AU daiJibaM eny later th1n one wor!(Jng dey au~uontiO recolpl of data from EZ Talk 

7.5 eom!!t0J80on. 
7.5.1 In sltulllonaln wlllch GTE Is responsible for melntenan~ of the 911IE911 

dll!bae end can be compen&~led for ITIIinl!lning EZ Tllk'alntom11llon tiy !he 
911 diltrlc:t, GTE wiiiMit suc:h compensation trom thell11 dlltrict. GTE Will 
Melt compenMlion trom ez Telk only If end to the extent lhll GTE Is unable to 
obtllln auch oompen11tion trom the 911 district 

7.5.2 Compen&~tion to GTE for prooAelon of ~~Mea M ptcMdn EZ Talk hereunder 
shell be 1COOlding to reasonable retn developed tiy GTE end agreed upon tiy EZ 
Talk. 

1.6 Ulll!ll!lf. GTE will nol be fllble lor errore with rnpect to 1111/EIIt! liMen om.pl for it: 
grOM negligence n eddrnaed In appllceble blrfffs. 

8. Piol!oo format ChtDQtl. GTE will provide rillltonable no~tion to EZ Telk of changes to local 
dialing format. /.a .. 7 to 10 dlglt. tiy end ol'llce. 

IN WITNESS WHEREOF. each Party hn uecutld INa Agreement to be etfoctive 11 of the dete Al'll 
above written. 

GTE FLOruOA tNCORPORATEO EZ T~OMMUNJCATIONS, LLC. 

av Ac I\L 
Nam•·--~· J~w~l~~~~L.~,,~k~·~~~-----------­

.weAsaistant Vice President Ttie·----~~~~~~~~n~·~-------------------­
Name Connie Nicholas 

Wholesale Markets- Interconnection 
Data.Ju I )I I 6 I 998 01te 

.IJlf>R(MO AS TO fOIIM 
NIJUGAIJ!Y 

~AD~k~' 
D.lTE ?{tit Iff 
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APPENDIX A 

SERVICES AVAlABI.E FOR RESAlf 

Genml. The 1111n conblinod In lhil AflRI!!!III A are bltMcl upon 1n IYOIOod COS! CJIICOunt from GTE'a 
reta• rates as provided in A111c11 V , Sedlon 5.3 of 1111 Agreement to which thla ApgtQdiX A Is 1bchod 
The avoided cost OIICOUnt II baNd upon GTE's moll curm!IIIVIIilable COSIIIudies end are subject 10 
change resulting from future Commluion Of olher proc:Mclngl.lnclucfing but not limited to eny generic: 
proceeding to detormlne GTE's unr~ COlli (e.g., hlltoric COlli, oon11tbu11on, undepredeted riMrve 
daftc:ienc:y, or slmlllr unrecovered GTE COlli ~ GTE'a lntarlm U!Mrul Sarvk:e Support 
Surdlarge)), the Hllblllhment of • com.,.._~)' neulnll unMrlalaervk:e !lylllm, or any ·~·• OJ other 
litigation. 

GTE assesa8 a saper.te Interim urWefiiiMMce fund aurcherge for reaale of Basic Loc:al Exchange 
Reaiden~al and Businne Servlc:es at the IIYOicSid COlt dilc:ounlaet for111 ID prcMde continued u!Mrsal 
seNice support thai Ia implicit In GTE'a currant rNI aeMc:es Pfk*, n.aurcharge Ia being lddtnald 
(or wW be llddr-.d) by the Commllllon Of a court of competent jurildlcllon. The parties agru that GTE 
will offer for reaale Bnlc Local &change RMiclentlll and But~Msa Sarvk:ea Mtlorth In Appendir A 
wilhout the Interim surcharge, but aubjec:t to the fonowing tarma and conclillcln.: 

A. EZ Talk Ill'"' that within thlr1Y (30) dJya eftar the efledlve date of a 
CommMion Of court ordtf elllrmlng GTE'alnterim aurc:ll~~g~, EZ Telk Will (1) 
begin pe"tlng the monthly Interim aurcherge In ecc:ord with Appendix A. end (i) 
meke a lump aum peyment to GTE of the 1.01allntellm aurdlargft ret/oee11Ye to 
the efleclllle de._ of thla AQrMmtlnL 

B. Notwllhltandlng eny provlljon In lhil Agreement. GTE may, at b 1018 clllct"etlon 
•!!!latanytlme, ... k lnjunc:Uvw Of Oll18f re .. l (1) req'*lng EZ 7atk 10 peyon:·• 
Interim aurcherge or (J) requiring the CommMion ID lmmecllltely lmpoee the 
Interim IJUrcherge. 

C. Nothing In this AQrMmenl lhalll'llll1d Of lmplif GTE frOfn ... king lr!Junctive 
re&ef or eny otherr~mldy at eny time end In eny court regilding GTE'• Interim 
surcharge or the CommMion'a rejec:lloll 01 modlllc:atlon of GTE'• Interim 
surcharge. 

The avoided cost dlsc:ount Is 13.04%. 

Non-Recurring Ch~J'v-a for RuaJe S.Mc:H 

lnltiat Se.....tc. ORIII (per order) 
Transfer of SaMce Cha~ (I* order) 
Subwquant SeMce On* (I* order) 
CuaiOmer Servk:e ~ R-arc:ll (per l'eQUIS1) 
Reselo Uno lnatalla!lon (I* linl) 
Outside Fedllly Coonec:llon Charge' 

S47.25 
ste.oo 
$2<1,00 
$ 525 
$10.50 
582.50 

• Per T Brill: This charge will apply when lltld -'t II roqwld fOf ftllblllhment of new rnale service The 
torms, conditions and ret•lhet apply for lhla woril ,,. d-'*lln OTE's r81allloulaellllce l8ltlla 

Unlveraal SeNk:e Fund (USF) Support 8utc:tlallr• 
Residential (per line) 
Suslneu (per line) 

$ .45 
s .110 
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APPENDIX B 

SERVICE ORDERiNG, PROVISIONING. BILLING AND MAINTENANCE 

1. Seryjct Ordtdog StMce Pf0111on!ng, and Bj!l!ng S'tltlma Gtntnelly. Tht following dtwibtJ 
generally lht operrions .uppOII ~- l!lat GTE will UN and the rtllted functions lh~t are 
8VIilable fof onltrir1g, provlllouing Mel bl1lng for mold 1trkes. ~ u apeciblly prCMdod 
o!he1wlae In U. AGreement. 11Mot ordering, prcMiioni1g,lllfing end malntenence shall be 
governed bv lht GTE Guidt. Btfoft orders Cln be ttk.tn, EZ Talk will prcMcle GTE wilh ita 
Oper111ng Comptny Number ("OCNj and Compeny Code ("CCi u loiiOWI: 

(a) EZ Talk mutl prcMcla b OCN (lour-dlgilalpha·numeric: ~-:'XI tJv Bellcore or number 
edmlnlsltatol) on lht EZ Talk Ptoflfe. The GTE Guide prcMcleslht neeesaary onformallon 
fof EZ Talk to c:ontac1 Btllcott to oOitin lht OCN. Thtne ttl no ope;onal fields on llle 
Proftlt. 

(b) Btfore the Local Service Requeat fLSRi and Directory Service RequKt ('DSRi order 
lonna can be pro<:tSMd EZ Talk mutl prcMclolhe OCN and Cutlomer CQrrier Name 
Abbfl\'letlon ("CCNAj. 

1.1 Ootflt!ooa Su!)RO!I SYEifDIIo! Bnolcl StNicn 

1.1.1 EZ Talk will alto be able toortler MMces fO< rtMit. 11 well ts interim number 
portabill!y, dlredly from GTE lhrough an efe<:tronie interface. To inltiate an order 
lor those Mrvlcft. ez Tllk will aubmlt a LoCI I StMct RequeSI ('LSR') lrom liS 
dtta center to GTE'a Dola Center utlo,g an tftdlonlc NOM Interface If no NOM 
lnterfa.:. ..U or H EZ Talt c:hoolts 10 atablish • Mperate NOM Interface. EZ 
Talk mutl neque.t an NOM tidily. For new entrant. that a lea not to lntemce 
tledronlcally, GTE wlllaccommodtlt aubT'a len of LSR onlora by taoslmile. E­
meil, lntem.t or t dial NOM arnengamenl All LSB Ia .,..ry timllar to an ASR. 
except that l Wilt be used excllliiNaly for llne--llde lnte=nnecllon requesta. C~F 
will tranafer LSBt to GTE't NOMC centralized aervlce order processing cen!;.r 
tltdlonlcally. 

1.1.2 Mocii.SIG will be Ullod eilller to tranaler an I!.CIIIIng GTE ~omer to EZ Talk 0< 
to raquest ltl'tlce lor a new CUIIomtr who • not an ulltlng GTE CutiOmer. 
Dtpendi1g on lht ~llllon. different lnf..rmatlon will be required on the LSR 
LSRt for a COIIYOI'IIon ol a GTE loc#J CutiOmer to EZ Talk mutllnclude 
lnformrion rtllllng to all allsllng new and dilconnectod aeMCCis lor that 
cuatomer,lnclucllng lht custor..e(a name. type of 1trvice dealrod. location of 
11Mc:e end fa.WI'tl or~ lha CUIIomer dtslru. EZ Talk Will be a~t lo 
olltlln II*~ Information aiiAir GTE hal r~ the ~mer a " Tl(len 
_,.a~ In Article r.l, s.dlon 8. For Mrvice to a new CutiOmlr wt1o 
II not to .:...lllng GTE CUIIomat, tha LSB must eonltln tha customer's name. 
MMc:e ~. 11Mc:e type, atMcee, optlont. fealurM and s- date, If 
knowri, the LSR thould Include lht teltphooe number and due dltaldetired duo 
dell. 

1.1.3 While EZ Telk would hiYI b own customer Information and may ::tva the 
SAGIGTE producll on ltpt from GTE. EZ Ttlk would not hiYt lhe dua date or 
,_ teltphooe number for ,_ CUIIOmtfl a1nce thai Information is eonl81ned In 
GTE's a)Siama. Therefore, apr- Ia required to prcMclell* intorma110n to EZ 
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Talk. GTE Itself doel not havt unifOfm access to this lnfOfmallon elew onlcally. 
Until GTE and EZ Talk h...,. egreed and esllblilhed electronic: inlerlaces. EZ 
Talk egreea that an 800 number is tho method that -Mll be ul4d. The 800 
telephone number \IIIII connect EZ Talk dlredly to GTE'a NOMC sennc. 
repreMntalive&. When EZ Talk rec:eives a requnt fOf bl11c aervials from a new 
local service c:Uitomer, EZ Telk -Mll cell GTE"1 NOMC through the 800 number, 
and, whlo the n.w c:ullllmer II on hold, GTE will pr<Mde the due date fOf 1t1111c1 
and the llft; telejlhone number fOf that c:ustomer. IU the aeme time, EZ Talk will 
give GTE the new c:ustomer'e neme, nNice ~resa tnd typo of requeated 
aervlc>e O.e., R1 . 81). GTE willtnter ltlltlnformllllon Into its SORCES Of SOLAR 
aervlc>e ordellng aysllmt to be hold In euapenae until EZ Talk aenda lho 
c:onftmllng LSR .. EZ Telk will then retum to Ill c:ustomer holding on the line and 
pr<Mde the due dale end ,_ t.lephone numbtf. 

1.1.4 After conc:fudlng the telephone cell with the new customer. EZ Talk will complete 
e c:onflrn*lg LSR for the new ~~Mea and send~ electronically to GTE'a data 
center !Of procelliug. Upon r-'PI. GTE wU1 match the LSR with ltlo IIMca 
order auapendtd In GTE't aystem, end If there II a match, GTE -Mll proc:eta tho 
LSR. AIIM the LSR il proo I ted, GTE will trantmll c:onlnnalion eloc:tronlc:elly to 
E2 Talk through the NOM that thelSR hiS been prooesaed, prcMd'.ng a record ol 
the telephone number and 4uo dale. EZ Talk will be required to aubmJt tho 
c:on11rmk1g LSR by 12:00 p..m. eedl day locel time, a defined by the toc:.."llon of 
the IIMca edd,.._ If EZ Talk flh to 1111bmll the LSR In a timely manner. tho 
au.ptndtd LSR Will be con1idertd In Jeopardy, at which time GTE will eaalgn 1 
new due dale upon receipt of the delayed '-SR for auc:h c:ustomerrequiiiiS and 
notify E2 Talk of lhe change. 

1.1.5 Number IIAignmonts end due data ac:heduiiS fOf aeMc>ea OCher than lingle lrne 
aerke and hunt group~ up to 12 linea will be awlgntd ¥Aihln aPI)(OIIImately 
twenly·four (24) hourt after GTE'a reoalpC of tht LSR using the alendard local 
Serke Conllnnallon ("LSCj repool sent eloc:trorically to E2 Talk over tha NCM, 
thereby prcMcllng a IIOord of 1111 newly esteblilhed dut dale. An oxc.pCion would 
be 1 mutll-fine hunt group for 1211nea or fewer. The other numbers then will blo 
proWled through the normal et.ctronlc: c:onlnnalion proc:ew. 

1.1.8 The proceaing of apoclftc:ally requeatod telephone numDOrt (celled "Vanity 
numbertj llalolloM. GTE will work with EZ Tllllt one real time interlace to 
p-vani!y numbert white EZ Tallc'IICUIIIe<lllrlullll on lheline. If a number 
aokltlon cen be lltllblllhld expedlt!oualy, r, will be dona while the customer Is s~ll 
on the line. If elllltntlvellme will be I'IQI.:nd to find a toluaon. GTE aervice 
~ wll work wfth EZ Talk repr-nt.dves ollllne •• GTE would for 
Ill own cuttomert. For all of this !he boltlc t:arff'f guidelines for providing 
telephone numbert will be roflr..-d. 

1.1.7 Once 111e order for r..aold IIIIMce Ia eatablilhed, a lllllOYed for prollitJonlng to the 
nelllaystam Jeo:.t. Hate, GTE will valdele end proceaa 111e LSR to eatabllsh an 
_.,. tor fZ Telk and, It GTE con11n11111D pr<Mde 110m1 tetlduel aeNicea to 
the cut~v.ner, GTE will mllimlaln e GTE ecoounl. In GTE'a ayttem, GTE'a account 
., cau.rllhe Retldual koount end EZ Telk's ~~II rei Oiled to aslhe EZ Talk 
Aa:olrt If any englnMtlng I« lhe aerW:e Ia -t'f. the -nt would be 
dlatr'.cuted to the sscc. Otherwise. a \IIIII be dlab1l:Mrtod forladuty asslgnmenl. 

1.1.! With the IICCOUnt esteblilhed end eny enginftring end feclily ~nment 
compCtte, GTE then wllllrlnsmtt elec:tronally • record to GTE'• CZT nekl 
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per.onnel it physic:allntercontl~W;tion or simfter ICW!ly Is requued The CZTs woll 
provtslon IIHt aen.ice and then eledrorically confttm such provision In 111e 
SOLAAISORCES aystem whtn completed. The accountall1en woll ba 
lnlllllniU.ed to GTE'a Customer Biting SeMc::es S)'ltem \C8SS1. OTE shall 
pro\1da to EZ Tetk a ser.bt complellon report. Call records tor actual aervlce 
provided to EZ Talk'• custoomara on OTE lacililln will be I:Jansmitted trom GTE"• 
llwiiQhn lhrough aome uuga raling l)'lllmS (BIP, UMS), weened 1nd 
eventually dellve,-.d to cess for the gcl*lllon of billa. 

1.1.8 CBSS II 1 different l)'ltam than CABS, and M II IIHt one !hat GTE Will Ullhza to 
produce the required billa tor reaok111Nicet and local number porllbdil'f. cess 
v.lll r:teatla bill to EZ Talk ,or reaokiMNicn elonll with aaummary bill master. 
Dally unrltld r8COidl for Intra lATA toll UIIQI and local UIIQI (incollec:t UIIQI 
dati will be pro\1ded on rated beail) on EZ Tallc'a eooounta will be generated and 
tnlnlmlttld etec:tronically to E2 Ta!lc. 

1.1.10 On reeoklaceounta. GTE will pro\1da Ulll)eln EMR format por eldlling tile 
exdlanga aehedulas. The usage bl&ng will be In agnted upon level of do leU for 
EZ Talk to tuue e bill to b end uwra. 

1.1.11 GTE will pro\1da EZ Talk wllh detailed monthly billing Information in a paper 
format until en agrMd upon Elacttonlc Dabllnterchlnge e 11 electronic bfll formal 
Is operellonet. 

1.1.12 Sblbl or aub4tlta lewl billing willlnduda up to tan (10) .umm•ry bdl accounta. 

1.1.13 GTE accepta EZ Telk'a wntrol repo111 end 1g1tt1 to U111ilelndUIIl\lltlndard 
retum oodn for unblllabla mnaag ... Tl'lllaiT1Uion will occur lila IIHt NOM. Tlpe 
dati ...;II confoml to Allachment "A" of lhe LROTR. Oabl wtll be dellllered Monday 
through Ftiay ncepl for hOiilfl)'llllllgreed. Data pectages wUJ be tracked by 
lnYolce !IIIQuendng Ctbrll. GTE contacts will be provided tor aendinglreceMilg 
uugeftln. 

1.1.14 GTE w4ll retMI data bedwp tor fOIIy·IIYe (45) 811111neu 01)'1 To U':ll .... tenllhls 
retention II tr.Xdlllt.'wly fof EZ Talk. E2 Ttlk shall relmbu111 GTE for all expensn 
related to II* ratlnllon. 

1.1.15 In addlllon to 11Ht LSR delivery PfOOftS, EZ Tef~ wll diltributa dlfectory 
Bllillanc. and dlractory lll*lg lnfofmallon {IOgllhaf aomallm• retenod lo 
hereafter n "OA/Dllnfofmellon1 to GTE 81111 lSR ordering proc;ea over tho 
NOM. GTE will pro\1delilllnQI 11Nb ftl b "filling continuity" olfering. 

1.1.18 Char-get~ and ertdll for PIC c""ng• Old., ad WI en LSR will appoer on the 
IMIIe bill. ~ E2 Telk pl~.:oes • roquett tor • PIC c:t\ange via LSR. lhe bil1klg will 
be made on EZ Ta.llt .occount neoc:letld wilh eech lndMdualand user. GTE will 
PfO: 111 1111 PIC dlanges from IXC.Ihal are received for EZ Talk end uaara by 
rlljeetng badt t.. the IXC wtlh the EZ Talk OCN. Oeld II Pfovtdad 10 11'111 ez 
Talk Clllldtlt~ the lped!lc clllrgetl for reblllfnO to lla end UMr. 

1.1 .17 s:lMQi. Tl .e Paries will PfOIIIIcle fofthe dlllr1bullon of lnlnll.ATA CMOS incollect 
m..._,-.a and/or~ loeal ~red IIMce meaag• •• follows: 

1 ~. 17, 1 Me,rn IQ be Sqruotcl. OTE racei\IM CMOS I llanamlnlona 
oonlalnlng ln!Jal.ATA lncoUed m-agea from the atl\e RBOC 
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CMOS hosleac:IIBu.ln- Dey. Ptt EZ Talk'arequnl. G"fl: .WI 
actHn thelncolleell by NPA and line number and eccumulaiO tho 
Coiled, Third Number Bil*l and Cradil Card (colledively allad 
~aell) m-eon In • dlllllla. The w .. flinu >'rill be for ond 
UMI1 wtlo hl'lt choltn EZ Tille II their locai11M:a ptOYidll 
ltuough I Raala Ill Unbundlad ~twonl ltrlllg.mlnl The ICIMI\ed 
lncollec:l m~ and any Local Manurlld Sallllce C"LMS1 u~U>ge 
.,(JJ be I<:CUmlllillld and rotw.ld«S 10 ez T Ilk. The Petties will 
mulullly 1g111 on Ole freqiJ4HieY of the dltl axchenge end tht 
method of lrlntmlallon O-•·· m~gnallc tape ()( direct efac:trcri: 
tranamllllon). GTE wllllolward Ole acreenacl mnaagn in 1111 
Industry Rlndllll EMR format. GTE lnlnllATA toll metaagea that 
111 rec:onllld by GTE and dilled on a one plus Ol z:ero plus beM are 
nol part or lhk s.cdon and will no1 be ICIHned. 

1.1.17 2 eomoenal!c!n. GTE will bll E2 Talk monthly for IIIMMces related 
to the act~~nlng. eccumulallng, procea1ng a.nd trlnsmlltlng o1 
lncoUeet m .. 1gee and LMS usege, it appllc:ebla, at ara-ble 
end muluelly egreeeble cllergt. In lddilion, eny mHIIQt processing 
'" -ociNd with ez T lllc'elneollec:t ITIMIIO" thalett cllerglld to 
GTE by the CMOS holt wll be PIINd on to EZ Talk on the monthly 
Sllltemenl AllriiYtnue, aurc:hlrget, 11xe11 end any olhtt amoun'­
due to the CMOS 11011 IOl E2 T llk'llncollec:t meaages will bt billed 
on Ole montlltyllalernenl h le EZ Tellc'a rnpontlbillty to bill and 
coli«:1 aU lncollec:l and lMS amounts due !tom its and oLMtl. TIM! 
lncolled and lMS ~ emounllllllt wa lilted on lhe monthly 
1nvo1c;e are payable to GTE In lobll. The Partin ~~gree that lilt 
arrengement lot ltwolcio~g the inc:olled and LMS revenue amounta 
due GTE le notall!lfement pr-wtlh EZ Talk. 

1.1.17 .3 AdnWiiii!Miun. The P111MIIQ111 to~ a ptocwt wtlottby EZ 
Talk'e end UNrlnlormalun le IYdabla In ellmely manner to allow 
GTE to build tablet to OICIHn lila CMOS lncollec:l Nos and L.MS lllfis 
on bothell of EZ Telk. 

1.1.18 6ts:!s!J!!!m. GTE shall biiEZTelkon allmalybeU!. In no cue shall GTE bill EZ 
Talk lor prevlolllly unbilled chargn lhat are lor more than one year prior to the 
currant bll dllll. 

1.2 O!dtr ProctMII· 

1.2 .1 Oltttf E!J1rlt!!uM. E2 Tallt IIQII':.e to W'ltrlnl to GTE lhet.la a cettlfted 
provider ot ~ .. seMce. EZ T81k wll dol .mant Ita Cettiflaoll of 
Openrllng Aulhotty on Ill• E2 Talk Ptollle and ~~groea to update thk EZ Talk 
Prolla 11 rlell*td !.o rolled Ita currenl COfllt:ldlon. The P1ll1lee IIQtH to 
adlenga and !.o updiOie and ..-oontlld end referrel numbetl lor oilier inquiry, 
trouble repr;*'G. bUng lnquilll, and lntOlmiiiOn r~ed to comply with lew 
anfol 0111 • •'All end oCher MC!w1Jy egendft or the gowtMlOill The Pattin also 
IUtH to exchange and to update lnlemal oilier, r•pejr end billing polnl of 
c:oMV..s. Plio< to eubmil!lrQ en o111et undef tNe Ag........,t, EZ Tellt ol>allobtaln 
IUdo documantllun 11 m1)' be required by 11a1t and federeiiiiWS and 
r~ulelune. 

-_______________________ _j 
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t .2.2 GTE shell provide EZ Talk ·with a specitled CUSIOmer contad center lor pur­

of pladng MMoa Older~ and coordlrteling the lnatallabOn of teMCeS. Theae 
actMIIet lhlll be ac:compllahed by telephone call or faCIImile unOI eloctronoc 
~ a~patay lin been esbl*'-1. The Pllltin adopt the OBF LSR and 
OSR lonna lor the order1rlsJ, conftrmatlon end billing or resale 11Ni<les. 

1.2.3 GTE wll proc -IUCh 11Mc:1 Ofdere during normal operebng hour~. at a 
minimum on each Butlnea Day bftween the houre of 8 a.m to 8 p m Entem 
Tlme and lhllllrnplemeot 8lf\'IQI on1ett ~ ttl& llmtlimll lnleMis Ulld to 
lmpltment IIIMcl order~ for almlltt IIIMcll for Ita own u1111. 

t .2.4 GTE will prcMde current GTE cutlomer proprietary network rnforrnalion (name. 
addr-. talepi!Ooe number and deealj:lCion of IIMcea prcMdacl by GTE 
Including Pte end wtlilt pege dlredory lidng Information) as provided In Miele 
V, Seciion 3. The return of cutlomerlnformatlon will be \'Ia ltcalmilt or \'Ia 
tlldnri: lrlntmllllon. 

2. MIJn!OOIOCI SW!tg, 

2.1 GtntCJI OttMrn 

2.1.1 If EZ Telk raqulrn maJnlen.enco IOli!IIOQII 11Mc:e cutlomer~. EZ Talk will 
lr6te a request fOl repelr (aomdrMI referred ID n a "1rooblt reporO by a~lling 
GTE't Customer Cert Rep!llr Center. Ourtng this call, GTE 11M<la 
t~pr~Mntat!Yee, will vel1ly INit the tnd..uaer II 1 EZ Telk CUIIOO\tr end wW 111e11 
obtlln the n--.ry lnfonne11on from EZ Teltt ID procn~the trouble report. 
Whh EZ Telk reprllllliiMIIrtiiUI on lht lint, GTE pe11011r.el will per!orm an 
lnlllel .,.~y~e of the problem and remote line t..eng IOlr ... le IIMCH. If 
englntened 11~ are ln'l'olvtd, the call will be made to the GTE SSCC lor 
handing. If no t!IQII-mg II raqund and lht line t..eng .-Is that lha trouble 
a~n be repelred .-.moiety, GTE ~no! will corrKithe problem end close the 
trouble report wtlk EZ Ttlk repr-nllliYM Ire I$! on the line. If o!WIM 
rno1ut1on II nol p ..t:ot.. GTE ~no! will pnMdt EZ Talk represanlalivos a 
commitment time for repeir. and the GTE pereonnalthen Will enter the tmutlo 
tlcUC Into the GTE ...-.tc. ~ qu-. EZ Telk'a repaw MMCt commitment 
timM wll be~ the 111M lmttvlls n GTE prO\'IdnJD b own end UMII. 
Mllntenance and rtpW of GTE fedlllle II the r<Oij)O(IIIbiMy or GTE end will be 
perlonned • no lncterMntal clllrge 10 EZ T(A. If, aa a result of EZ T elk-lnibtled 
trouble report, trouble le found 10 be the rupo~llibloly of EZ Telk (e.g., non­
MIWolte a!UII) GTE wtl cf\arve EZ T.,.,. fOl trouble lsolelion. EZ Talk will have 
the ~bay 10 r~ croublt f« Ill 1M .-rs to epproprilte trouble reporting 
-*"-24 houri a d8y, 7 dev-Il WMic. EZ Tllk will be nelgned e cutiOlner 
COIIt.cl c:ent.ar when 1161 ~Mel ag!MfMnta ere made. 

2.1.2 Rtp!llr a~Jiato IIY.I8SCC for etiQII-.cf...-.tc.twlt be prOCIMed Jn tsaentlelly 
the- tnlll\ner • 11-.lby the GTE CUSIDmer Cere Center. GTE pereonnel 
wllllnalyzlr Che pi'Obiem. Pf'O'illclt the EZ Talk rep~eMnta.,.,. with a commllment 
lrtllwtllf IIley art lilt on the Int. and then pi-the trouble llcltet In the 
dllpalet' qu.ue. 

2 .1.3 G'T'E then wilt l)loctn en EZ Tallc trouble r.ports In the dlltpak:h queue along with 
~i'E croublt llpOitlln the anltr IIley -e lied (tnl In, lrlt ouo. with priorily 
glloen to OUioOkeMct CCMI!Mbll. If, It any time, GTE would clttermlne that e 
commltmenlllmt given to EZ Talk~ In jeoplrdy, GTE Mlllic:<t 
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ntp!eMnta\!wa will contll~ EZ Talk by telephone to ltCMse of tile Jeopardy 
QOndillon and ptcMcH a new comrnii!Mnlllmt. 

2.1.4 Tn>ul>le repo<ta In the diapelch queve will be-etewook;ally lo GTe 
CZT MMce t.dlnlc:ians "Who will rapelr 1M MMce PfDblam• and cl11r the 1/ouble 
rtpottl. For Cleerld EZ Talk trouble rtpottl, GT! M1111ce IKhnk:ilns will m1kt a 
telephone Cllll to EZ Telk dlredly to elell the trouble ticket. GTE aeMc:e 
IKhtidenl will rr..oke 1M oonllmldon caN to the telephone number PfiMied by 
ez Talk. If ez Talk It unable to PfDCtU 1M ctll or plica lhe GTE toehnlcian on 
hold, the call will be llmWIIad. To avoid clitc:onntc:llo, EZ Talk mey develop an 
,,_tlng ~Y~~em. eudla YOice mal, to htndii!M oonfttmallon ctllt 
ell*lloully. 

2.1.5 GTE will ptO'Adt tltcCronlc lntttf-•-to operation auppcwt tysltms 
funollons W!llctl J)fOW!e the capabllfty to lnllilt., llltuland closa a repair ttouble 
1lcUt GTE will not J)fOWie to E2 Talk raalllrM lellllnQ capabfty on EZ Talk end 
UNr MMc:aa. GTE will not proo;lcla to EZ Talk an lnwrfeca for natworlc 
8UIWitence (perfonnance mD4 llorlug). 

3 Eltc!rpfl!c lO!Ifftct, The Pat11es lhaU WOI1c cooptraMiy In the lmplamtO!Itioo or electronic 
gllleway • - to GT! operallonalaupport l'fllemt func:llonlln lht lcl!lg-t.rm In acconlanee With 
established lndu.lly alandarda. 

3.1 EZ Talk ahall '-Immediate.- to the fOllowing OSS et.c:tronk: interfacH thet Will 
prcMdelun~nauty to onabla EZ Talk to NMce eus1ome,.ln •n equal and non­
dllcllr!W1ory manner: 

3.1.1 Pr..o.u.r lunQIIool, e.g., TN Aalignmenl 00 RtMMllon, Addr- Validtllon, 
Product Availability, that ere available on a dial-up or dedlceled buls ldlnQ lho 
6tc:ure Integrated Gmway System rslGS1. 

3.12 Or1ltf lundlonlthalert ..-.bble on • diaklp or dedicated buis 1111ng 
CONNECT: M.a nte ITinslor. 

3.1.3 Initial trouble ropo<ta lila SIGS. 

3.1.4 Electronic tnmslar oftht EZ Talk j)jJJ In electronic <IW 8 11 formaL 

3.2 EZ Talk mey migrate to fully lntar~KUYt ty11em to aysttrT> on~. GTE . ....U. 
Input !torn E2 Talk and ott.r canters, lhaU prcMcle g..-.erallnterl- apeaftctllonl tor 
electronic •- to thle luncllonalty. TheM apeci&'..allonl will be proWled to enable EZ 
Talk to daalgn ~ ~ capeteaa. Oe¥<iopment wll be In ecconftnc:e w!lh 
applicable nalionalltendarde oommlllaa g~n. Such lntttfacee will be available as 

·~- poealblt. 

3.3 All COlle and e~llt for .,.., ,_ 01 mocl!le<l electronic lnt.tfee<ta tJ<CluW¥tly to meot 
EZ Talk requhmenll thai OTE dttarmlnea are CunenUy AYIIIalllt and GTE agrees to 
deYelop we be • by n T alit. 

3" EZ Tallc ""•M be r-r.,.,..,.. for rnodcf\Mg and eon..-.g any orb p<e-of<l•rlng r.>d 
ordering eylltma IN'.dl GTE PfcMded tnwrtaoea ea deecrlbed In IIIII Appendix. 

4. GTE !nl!lotld Eltc!ron'« 8wttm Bldgigl!l. GTE will no1 charge EZ Tallc when GTE lniiMIB lis 
own elec:lr0f1it' ::,.am ~ratlonl. 

- --
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APPENDIX 4IA 
MC1m TERMS 

• 
OTEJEZ Talk OPT -IH NEOOllATION 188UU 

P\U'IUIIU 10 Scc:doo 45 o( Altlcle Ill o( !his A81«tucrd and IIUb)CCIIO all a( !he laW ond CQildlUCXIIII>cr<o(. the: 
followiq MCim T emu memd 10 in SectiOII 4 S Will be oubtUIW>d f<r lbc OTE T emu wlucb uc 11<1 001 on 
Appmdix 458 u and when Sa::tiao4S calls f<r \ban 10 be IIUbtbiUicxl. 

Altlcle V,f1 

s. Tolocornmun!calloos Stry!cts PICI't'!d!pd fo! Bm!t 

1.1 fi.J the reqUMI of MC!m, and purauaoiiO the raqur.mentl of lila Ad, Commiuion Rul ... 
Begulallona and OnMfl, and FCC Rules and Begutdoml, GTE allan malca amable 10 MCim fa< 
unrosute1ed r~ all Telecommu,qlloot SenllcH !hat GTE cunanUy prcl't'!des or may offer 
hereafter 10 aut.alb&R who ara not Talecoommunic:allona Carrie". B ... lt lhall ba unrostri<:ted 
ox~pt aa pnl'i4ded herein. GTE allan a lao prcl't'!da MMce func:llons. aa Mt fCH!IIIn Stcllon 3.3 of 
this Miele. The T ate<:ommunlcallons StrW:el and Mrvlce lundlons prcMded by G T£ 10 MCim 
pu~ntto 111111 Alticfe are oollecllwty rafe1red 10 a 'Local a ... ,,._ 

Attlcle V,l 2 

6. No RHI!!e1lgnt on RtMit. GTE 'Mil not pto/llbll. li6t lmpcee unridbnibfe or dlecrimlntloty 
cwnditions or llmftllllons on the,..... of Ill Te'-n.roiJiliQIIona Service. To the elllentlhatlhere Is a 
oonf!ict belweon the 1emw and c:oncfillons and oilier matto" In GTE 'a tanfft and any apeciftc provisiOn of 
this Agreement. the tarmt and oondllions of IIIII Aoreementlhall oontrol. 

2.1 Re$llk;llon• on Resale 

2.1 .1 MCim egr- not to 1'8MH BOlide nlfaf Accesa UnesiO non-rosldenlial aubecnbal'll 

2.1.2 MCim egt&el not to r ... u Ufrine rx Unk-Up Strvico 10 non-qualifying rnldenlial 
customerw. GTE lhall retain any aubaidy aMOCiated willl reiJOkl Uftllno or Unk-Up Stflllcos 

Attlcle V, t 3 

3.12 Conlnld StMol Arrangement~ and PromolloM. GTE allall ttlfer for IIINie all of 1111 
uflllcos awlla!H 10 any retalaubecltber, lncllldir10 but not flmltad to Contrad Strvk:e 
Arrangamenta and Ptorno41c!M. 

0030G-0Ra-

3.1.2.1 Contrada. GTE lhaU offlf lor raefe all ttJIIIUng (u of the Effective Data of 
thla Agraamanl) oontn1c:t aeMot arraogamanll \<1111 and .-". GTE ahtlt offer frx 
, ... ,, au Mura oon1rac1t Mrvk:e arrangom..-a. MCim will raceiYe the wlloloaalo 
dlecoulll for such 001117Wct MMcn. 

3.1.2.2 Promollons. Pr~ not m:MCIL1Q ninety (110) d~ In length ehell ba 
avalla!H for,..... at on·o promollonaf ,..,. and lila whol.ale dlaoounlallall not 
aPf)ly. PrOITIOlloM taoMC.'-"''Q ninety (80) d~ In ,.nglh lhaU he eveliable lor r ... fe at 
on:·.~~ rata ,_ the vmofnafe discount apecl6k: •• ~nclbc c. 

-



3.1.9 Subject L, 2 and 3 of lhis Atllde, GTE shall ,A evellable for MClm to resell 
at the wtlolesllle diKountat.t coin and coinltA pey phoneloc:81 M!Yk:et, features and 
lunctlonelihlthll k provtdH at retail. GTE also must proW'9 all 1uppon and aervlca funetiona. 
u doKribed In S.dlon 2711 of the Act and FCC and ltlle reguletions, 11 parity wah th<l$0 
J)10111ded lor II own pay phone loulseMcel lncludlog , but notlmbd to (I) coWl rating. (b) 
answer auperWion, (c) acceaa to malntenanceldillgnostk: platform. (d) call blocking. (e) call 
Kreenlng. (f) lntraLATA timing, (0) far-enod dlaconned recognlllon. (h) ANI Information dlglts, 
and (i) fraud protection. GTE must also provtda billing dlld lhOwlng aU 1• llaflk: In EMR 
lormllt and translarred to MCim -M Olrect Connect. 

Appuclh C, l l 

1. Seryk;u 

1.1 Local SoMe» RtAle. The prices duirged to MCim lor Local S.Mc» shall be calculated U$inQ 
the avoided cott dilcountapplk:ebla in Florida,. dlltetmlned on the ~of the ralell rate dlargtd to 
subecribera for the Tatecommunfcetionl SeMc:a requested. Tho Interim w11o10111o dla<:ount shall be 
13.04" orr the lpplicebla retal nrta for Ill GTE MMces IUbjtd to rtAia. 

1.2 The pric:at &hall be beaed on GTE'a rlllll rain (InCluding all promotions and contrtcts as 
described In Atllde V) applk:ablt on the EfftdiVe Oate. l8$81ha eppllc:ablo dilcounl II GTE changes 
its retail rain after MCim exec:utM lhll AorHment. the applcabla dllcount shall be aPillitd to lha 
reid rates u changed, 

1.21 Non-n~CUrrlng Charon for Resale SeMen: 

Norwecurrtng chargea aran Mt forth In GTE'a retail local MMce buill$, Ina tho 
wltol8$8lt dla<:ount of 13.04". 

PRICING· 

i11.2 RESAL£ SERVICU 
Pan z ot MC!m!troiSliE Aflrnmtm 

13.04" wholesale discount 

Pan• II <>f 

12. BIWHG AND RECORDING I 1!0 

13. OTMER SERVICEIJ 
E911 SeNice 

Nonrecurring Chargee 
Soledlve RCKIIIng BoundllY Mapa (Interim) $44.00 
MSAQ Copies, par county (lntarlm) 

dliUIIe or miiCIIIIOo tapa Clmtrlm) $45.00 
oaoer coov llnttrtm) $110 00 

-- C-2 - J 
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OTEIEZ Talk OPT~ NEGOTIATION ISSUES 

Purauant to Sedlon 45 ol Miele Ill ollhla AgrMmtnt, lht following ,..... 01 t.rms lhtll be tpPitd In the event 
tho MCim Te rms art dNm«< to be unlawful, Ottrt llayed Ottnjolned by 1 court ol oommlulon ol eompe .. nt 
jur.dic:tlon. 

Tht resale dilcounlllld ,..... i1 Appeldx A ¥Ill apply lnANd of ~rdx 45A. 

Sections 2.1. 2.2. 2.3. 3.4, 5.2, and 5.3 of Miele V 'lOIII tpply lnltted or Appendix 45A 

D-1 -
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