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July 27, 1998 

Mrs. Blanca S. Bayo 

• RECEIV:::D·-fPSC @ BELLSOUTH 

~: JUL 27 PM~: !.0 

RECC . I A: :o 
REhJ;d! i~G 

Director, Division of Records and Repoo1ing 
Florida Public Service Commission 
2540 Sl'umard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negollated by BeiiSouth Telecommunrcattons. Inc 
("BeiiSouth") and Quintelco. Inc. pursuant to SectiOns 251 and 252 of the 
Telecommunications Ad. of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the TelecommunicatJOns Ad. of 1996, BeiiSouth and 
Quintelco, Inc. are submitting to the Florida Public Service Comm1ssion the1r negot.Jated 
agreement for the purchase of BeiiSouth's telecommunications serv1ces for the purpose of 
resale to end users by Qulntelco. Inc. 

Pursuant to section 252(e) of the Ad, the Commission IS charged With approv•ng or 
re,ecting the negotiated agreement between BeiiSouth and Ou1ntelco, Inc Wlth•n 90 days of 
its submission. The Ad provides that the Commission may only reJect such an agreement •f 
11 finds that the agreement or any portion of the agreement dJscrim1nates against a 
telecommunications carrier not a party to lhe agreement or the implementation of the 
agreement or any portion of the agreement is not consistent With the public 1nterest 
convenience and necessity. Both parties aver thai nerther of these reasons eXJst as to the 
agreement they have negotiated and therefore. are very hopeful that the Comm1ss•on shall 
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Agrrcm cat iHtwetliBdiSoutb Tt.lttommunltatJoDJ, lac. aad Q ulatclco, lac. Rcaardlna The Sale 

of IHIISoutb TtlccommualcatloDJ Strvlcts to Qulatclto,loc. For Tbc Purpose• of Rtsalc 

TillS ACll££M£NT iJ by lftd ~n &II South T elffi>mmuniallonJ, In< .. ("lkiiSouth or Compony""J, a 
GcorJi• corporallon. and Qultudco ("Quint< leo"), a N..,. York corporauon. and &h.IJI be deemed elf cell\ c as of 
November 10. 1997. 

WlTNESSETJI 

WHEREAS, B<IISouth lJ a local n clwtactclccommunicationt com pony authonted 10 pro' tdc 
tclccommunieallcw lt1Victs in the stateS of Alab.ma. Florid&. Otor~ia. Krntucky, Louauana. M""' "PP•· Nonh 
':Molina. South Carolina. and TcMCU«; and 

WHEREAS. Quintclco is or scc:ks 10 become an alaemativc loc&luclwtac lclccommunacalloru company 
authoritrd 10 providt t<locommuniratiocu services in the stalo(f) of Alabama. Florida. Gcorala. Kcnaucky. 
Louisiana, Mlulsslppl, North Carolina. South Carolina. and Tcnn<~see; and 

WHEREAS. Qulnttko dcsim 10 rae: II B<IISouth' J lelccommuniataons scrvaccs; and 

WHEREAS, BcliSouth hu aasud 10 provide such ioC1"Iots 10 Quanlcloo for r<J&Ic purposes and pur1Uanlto 
the ltrrnJ and conditions Kl ron:. herrin; 

NOW. TIIEREFOR.E, for and in consldcrauon of the muaual prrmoJCS and promou. contam<d hen: on. 
IXIISouth and Qulntelco do heftby a,mo u folloW$: 

I . Torm or tbo A&rHmtDI 

A. The term of this Aarcanent Jball be two ycvs belinnina November 10. 1997 and •~II apply ao all 
ofB<IISouth's ~na territory u or Janull) 1. 1997 •n the ltat<(f) e r A!Wma. Flonda. G<OrJII. 
Kcnllleky, l..ouislana. Mississippi. North CarolinL South Carolina and Tcnncostt; 

B. This Apumrntahall be au•omaucally n:newcd for two additiollal one: ycar ptnods unless culler 
party indicata ill intent not to renew the ApumenL Noelce of ....:h in1<11t mutt be provided. on wrmog. to 
the other pany no later than 60 days prior 10 the: end of the: then..:xinina contniCt ptnod. The ~mu of thu 
Aarecmcnl Jball remain in cfTcct after the term of thc cxoslln& •arccmcnt hu Cllplred and wlulc a n.... 
aarccmcntl• bcina nqotlal<d. 

C. The mtcs punlllllt by which Quintelco is to purchue Jtrvica from &USouth for rcs.tlc &h.lll be 11 a 
diseounl rue ofJ of the reull rue for the telecommunications savlc:e. The discovnt rai<S shall be as SCl fonh 
in Eahibit A, attached heme lftd lne~led heftin by this rcfcn:nce. Such discoun1 Jlooll rcOcClll~ emu 
avoided by &IISoutb when aeilinJ a service for wholesale purpoJn. 

II. O.llnltlon ofTtrma 

A. CUSTOMER OF RECORD mcan.s the: cnlill)l rnpoc~~ible for placlna appliration for service: 
rcqucslina additions. reamnacmmu. maintcnanec"" discontinuance of scrvio..; payment in full of charJcs 
incurred suc.h as non-reeurrinJ, monthly n:ooumnJ. toll, dlrcc10ry wbww:e, ·~· 

OR\G\NAL 
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a DEPOSIT mearu assurance provided by a c:wtomcr an the form of cash. "'relY bond or bank lc<ter of 
credirro be held by the Comp.~ny. 

C. END USER m<aru the ulomate user of lhc c<l .. ommunicalioM W1Vica. 

D. END USER CUSTOMER LOCATION means the physical locadon or lhc p~ml~ where an end 
usu makes we of lhc ldccommu.nicatioru svvicef. 

E. NEW SERVICES means f11nction•. featurCSi or capabilities llw.,., nor C'Urrcnlly offered by 
S.IIS....Ih. Th~ includes prockaalna or u i•lin& urvaccs or combininc a new function. furure or "'l"lbihry 
wu an uistina service~ 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone comp.~ny c<rt&fteatt'd by the 
public ocrvice comminlons or lhc Comp.~ny'J franchi1cd llfCI\10 provide le«l co chana< KfVICC wolhln lite 
ComJ"lnr·• franchli<d llQ. 

C. RESAlE means an ac:tlvlry wherein a certiliic&led OlEC, •uch u Quant<l<o •ubicriba 10 rile 
t<l .. ommunicauoru kf'liecs of lhc Comp.~ny ami then rooffen lhoK tclccommunacauoru Kf''Ka 10 lhc 
public (wilh or without •odd ina '11/uc"). 

U. RESALE SERVlCE AREA means lhc area. u defined In a public: 5<tvicc commouaon appro'«! 
ccnilicat< of operation, within willet. an OLEC, 1uch u Qulnt<ko, may offer ~JOid local uehanae 
telecommunkatloru "rvlce. 

If(. Ctntn.l ProvbloM 

A. Quintek:o may raelllbc tariffed local ud111naeaml roll tel .. c..mmu.nacatlons i<tviccs of S.llSotlth 
contaaned in the General Subscriber ~ie< Tariff and Privlle Line Service Tan(( IUb)«l 10 th< l<rm>. and 
conditioos Jp<Clfically set fonh hcftin. Norwithstandinathe foreaoina.the udu1iont ond limn.> loon• on 
.. rviccs a -.liable for rcule will be u ICI forth In E•hobit 8, aUKbed hcft10 and incorpol"aled hereon by th" 
referrncc. In odd ilion. Quin~elco may not purehalc telccommunicarlons 5<tv!Celatthe v.•holnalc rate for au 
own use. 

S.IISourh lohall make a..Ilabk: tdccommun!cationl ~ic:cs for rcsaJc lithe rastt .. , forth in Eahabll A 10 

lhl> aareemcnt and JUbjecliO the uclus!ons ami limitation> ICI forth in E•habn 8 10 lh11 •11ttmen1 h docs 
no1 however walvc its ripu 10 ~or olbcrwi1< cJI&llcnae any decision re-prdana male lha1 resulted in 
the diKOUnt rates contained In E.thibil A or the caclUllons and hmlwloru contaaned on Eahibn B. S.IISotJih 
reurvCI the rial\tiO putJUC any and aJIIcpl &Ddlor equitable "'tnedlcJ, lncludlna appeals of any dcciSioM If 
1uch appeals or cballcnacs result in chlnacs in the dilcounlratcs or eacluslon• and limitauons. the panoe~ 
•ll'tt llw approprial.e modlllcalion> 10 lhb Aaroemmt will be lllldc prompdy 10 make its tema conilltcnt 
wilh the ou&eomc or tbe ~. 

a Tho proviJion of urvlccs by the Company to Quint< leo docs not cocutlwte a joint undenakina for 
lhc lilm!Jhlna or any urv!ce. 
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C. Quinto leo will be !he ~ustomer of record for all~ervices purchbed from BeliSouth. Except u 
specified herein, !he Company will like orders from. bill and upcct payment from Quince leo for allscrviCN. 

D. Quinteko will be !he Company's lin& I• potnt of conUICI for all~ervicN pure hued pursuant to th" 
AgrecmenL The Company shall have no con!Kt with the end U!.Crcxceptto the utcnt pro••idcd for hereon. 

E. The Company will continue 10 bill !he end IIIK1' for any scrvk n thai the end u~er $pccofiN 11 -.t>hc> 
to rttdvc directly from the Company. 

F. The Company main11in1 the right to ~ervc directly any cod UJ<r withon the ~erviCe ore• ofQuonttlco 
The Company will eontiDUe 10 dlm:dy m&ritct ill ""''D telecommunicallOM produciJ and !o<'rv~<o and on 
'oina sc nuoy ul*blish independent rc.la!lorahipJ with end....,.. ofQuintcico. 

C. Neither Pany stwllnt<rl'ere with the riaht o f any pcoon or entll)' to obuin ~ervlcc dirc:<tly from the 
othcrPany. 

U. Cunentlelephone numbers may normally be retained by the end UKr. Uowcvtr, telephone numbers 
arc the proper!)' of the Company and are uslancd to the ~erv!cc furnished. Quintclco hu no proper!)' roaht to 
the cclcphone numbtr or any ool,cr call numbtr dnianadon auocialcd with s<rv!ca furnished by the 
Company, and no right to the continuance of ~ervk.c: throuah any patticvw cenlnll ofl'ote. The Company 
I'<$Cr«:S the riJhtto dwtac such numbcn .• or the cenlnll ofl'oce dniption auoc:iated woth wch numbers. or 
both, whmevtr tho Company ~ms it nccNsary 10 do so in the conduct of h• businN>. 

1. The Company nuoy provick any ~ervlcc or facility for which a charJc is no( atlbltshed hcmn. •• 
lona as it is ofl'ered on the AmCICnmS 10 Quince leo. 

J . Service II furnished subject to the condition th1t11 will not be u~ed for any unlawful purpo>c. 

K. Service will be dbcontlnued if any law enforctrn<nt a...., advlsa that the lei"Vlce be ina ul<d " on 
violation of !he law. 

L. The Company can refuse service when it has around• to belie\'e that J<rvicc wtll be ul<d in 'oolatt"" 
of the law. 

Ill. The Company occcpta no resporulbilll)' to any pci'IOn for any unlawf'ul act committed by Quontelco 
or Its end UJ<ra u patt of providlna service to Qulntclco for purposa of rc>alc or otherwise. 

N. The Company will coopc:ra1e Mly wilb law eni'O<C<m<ftt IJCliCin woth lU~ and coun orders 
for usi>1ance with the Compan)"a CUJlOmCI'l. Low cnforctrncnl lltr"'Y &ll~n.u and coun orclcn n:rardtn.r 
end UJ<rs ofQulnccico will be directed 10 Quinttico. The Company will bill Quinttlco for ontplcmcnuna any 
rcquesta by law cnf~entiJ<nCies reprdin1 Qulntcico end users. 

0 . The chanc1crislia and med>ods of operation of any circuits, facilitlcs or cquopm<nt provtdtd by any 
person or tnt II)' other than tho Company a hall not: 

Version: Aupt~l, 1997 '••J 
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1. lnteTftte: with Of' impair W'r'Ylcc over In)' fadlhit$ or the Company. tl) amho~te), or ll.\ connccuna 
ond concurrina arrlm lnvolvtd In hs I'Cf\'oce: 

3. Impair w priVK)' of any cornmuniatioru: or 

4. CreOle hazuds 10 any cmployea or w public. 

P. Quln~leo assumts tbc rap<>Mibilhy of notifyina lhc Company rqanltna len dun sllandard 
opcnuions wllh respect to scrvlec< provided by Quln~leo. 

Q. FKilillts and/or equipment utlliztd by Bell South 10 provodc scrvocc lD Quon~ko rcmaon the propcny 
of BciiSoulh. 

R. White pare dim:10ry linlnp will be provitltd In ~~:cordancc with regulations sec fonh on Secuon A6 
ofw Gcncnl Subtcriber Service TariiTond will be available for rtsalc. 

S. BcllSouth will provoJc CUJIOmer record infomutlon co w Quintelco providctl thc Quontelco has the 
awropriale l.et1.cl{t) of Authorization. lkllSoulh may provide cuo10mn record on format..,., voa one of tbc 
followina mcthocb: US mall. fu. or by clcc1t011k interface. BciiSoulh will provick <u)lom<r record onformahon 
via US mail or fll on an interim buis only. 

Quint.clco ·~ 10 compcnsat.c BcllSoulh for all BcliSoulh oncwrod upcnduurn assoc;.ttd -.uh provtdina such 
information 10 Qulntdco. Qulnt.clc:o will adopc and lldhen! 10 tbc lkllSouth cuid<lines Uloc:oattd "'"h coch 
method of provldlna customer record information. 

T. BciiSoulh"• meuaalna ocrvlec< may be made avaolablc for rn.llc SlJbj<CttO the CX<CUIIOn or DciiSouth"s 
Mcuaaina Aareem<nt and wllhouc the wholcs&lc d~JCWnc 

U. BdiSouth"tlnsidc Wire Maintenance PWui may be made av&Jiablc for "'"''• at rates. term• and 
condi1H>ru as SCI fonh by BciiSouth and without the whol ... lc discount. 

rv. IHIISouth't ProYIIIoo of Strvlctt to Qulntrlto 

A. Quint< leo •a=t lhiU Ita resale of BciJSoulh JCrvica o.hall be u follows: 

1. The reuJc of telccommunicatlonl ocrvlec< shall be limiiCd 10 u~ and UlCI confomuna to 
the clw of aervlec retlrictlona. 

2. To tbc u~a~t Qulntelc:o Ia atclecommunicatlono curkr lhataervts areat.cr dian 5 paccnt 
of tbc Nlllon'a pmubtcribtd -m linot, Qulntclco shall not jointly marltcl Its int.c<LA TA 
aerviccs with tho tdCic:ommlll\lcallons aervice1 purclwed from BciiSouth punuontiO lhb 
Aarecmentln any of the IIlia covered under this AJrecmcnL For the purpooa of thiJ 
oubsccdon. lD jointly market means any advcniscmcnt, nwltctln1 ciTort or bilhna In wilkh the 
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uleeomtnllnicatiotu .crviocs purchased from BciiSoulh for purposn of resole to cuotomcr> 
and inurlA TA .crviccs olrctcd by Qulnuko ate pocustd. tied. buncll<d. dl>COUnt<d or 
olrctcd toacthcr In any way to lhe encl user. Such eiTO<U include, but are not llmit<d 10 • .. ~cs 

n:femtb, resale anansemmts. oaln •&<<Kia orbillina a.,..,.,mts. Thl• subocction >hall be 
void and or no ciT<Ct for I panicular Jill<: <'OVered unclcr this Aar«m<nt IS of Feb Nary B. 
1999 01'001 the~ BciiSoulh is aulhorircd 10 offer inurLA TA scrvkct in that Sill<. 
whichever II earlier. 

J. Hotel ancl Hospll&l PBX 5C!VIcc an: lht only lclteommunicauons I<'IVI<~ a>-atlablc for r~l< 10 

HoteVMotol and Hospllllcncl ,...,., rup«tivoly. Similarly. Aocm Line Service for Cu>tomcr 
Provid<d Coin Telephones l>lht only loa! JOfVicc available for rculc to Independent Payphonc 
Providcr(lPP) cwtomcrs. Shared Tenant Scrvlr• customer> can only be sold !hose 
ulccommunlcatiotu JOfViccs available in IlK Company'• All Shared Tenant Servo<< Tanff. 

4, Quintclco b prohibilcd from fumi•hlna bolh IIAt and melUurtd rate I<' tv icc on th< .amc buJinos 
premises 10 the same subKrlbcn (end ~liaS) as salcd in A2 of the Company'• Tanfr n ccpt for 
backup 5C!Vico u lndlcalcd In lhe appllcabf.< I lite wiff S.ction AJ. 

S. lf1tlepboclc ~U~~lcc Is cstabll>h<d ancl his W~l\tly dcltnnJn<d lhatlht ciiJJ of """ICc 
ralllction lw been '(olat<d, Qulntclco will be notlntd ancl bllllna for th.atscrvkc will be 
immtdlalely <bana<d 10 the lf'PtOPriate claJ of K~Vi«. Scrvlcc tlwSa for chanacs between etas. 
of wvlcc. back bill ina. and lntcrat as dcsc-.ribtd in lhis wboccclon •hall apply at lht Company'• sole 
dbc~ IIIICI'CSiatl ra1t u roct forlh In Scct1011 Al of thc 0~1 Subl<'nbcr Scrvrcc T lflff ancl 
S<etion BZ of the Private Unt Scl\llee Tulff for thc lljlplie&ble ,wt, wnpounded dltly for the 
number or days from !be back billlna dale 10 ancl lnchsdina thc ~!hal Quontrlco acruall)• make> 
lho payment to thc Company may be uscucd. 

6. Th< Company rac<vCJ thc riJht 10 periodically avd~ JOfVicn pu~hasc<l by Quontclco 10 enabhsh 
aulhcnlichy ofUJe. Such audit thall not occur more !han once ln a ui<ndar year. Quintclco shall 
make any and all reconh and data available 10 the Company 0< lhc Company'; auduor> on a 
reasonable basis. The Company shall bear llh< cosl or utd audit. 

8. Rdold scrvic:a can only be used in the..,.., manner u spcocif>Cd in thc Company's Tanff. Re.ol~ 
acrvices aro subj<et to lhc samclm!U and conditions u an: sp«in<d for >uch J<rVic~ when 1\omish<d ou an 
lncllvidllll md user ofthc Company in !be approprialc t«tion of the Company'• TanffJ. Sp«lfiC WilT 
fcarun:J, •·• · a uuJe &I Iowan« per monlh. shall not be auroJ&tcd "'"'" muluplc resold krvte<3 RdOid 
5C!Vicd <'1111101 be used 10 aaarcaatc traiYk from more !han OfiC end uw CUJtOmcr uc<pt u •p«rficd on 
Section All. or lho Company'• Tariff n:fenina 10 Shand T cl\lllt Service. 

C. Quinldco may racllacrviccs Ollly within !be .pcdr~e raale ocrvtec ate~ as defined •n II> ccruftcate. 

D. Telephone numbcra tnnsmltted via any rcJOid .crvloo fcarun: are lntrnded 1o0lcly for the""" of 1hc 
cnclllKr of the fcallln. Resale or lh!J informatloa is, prohlbllcd. 

E. No pat.cnl. copyriahl, tradcnwlt 0< other propn<tlfY riJbtlt llccnltd. trantcd or othcrwllC 
tnnsftrnd by lhlt Aamm«nt. Qulntolco Is •lrlctiY pohlblltd from any u.JO,IncludlnJ but not limit«! 10 

01lcs. maricnlna or advcrtlolna. or any 8c11Soulh name or lnldr:nwt<. 

,..~s 
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V , Malnttnanct of Stt'Yiets 

A Quint<lco will adopt and odhe~ 10 tbc standatdJ tonl.lil>cd m the appllt2ble Bc:IISouth Work Center 
lnterfoce Aar«mcnt ~prdina tMin~enanee and innallation of scrvlec. 

B. Scrvlcu resold under the Company's Tariffs and fadlrtrcs and <qurpmcnt P'O"•dtd by the Company 
shall be malnwncd by the Company. 

C. Quimetco or iu end UJCn may not rurnnre. move, dlscoliMCt, ~1110\'e or a11cmpt to ~pair any 
facilit~ owncd by the Company, other than by eon~~«tlon or dlr.conncctlon to any int<n•« m<ans u-'. 
u«p~wlth the writt<n consent of the Company. 

D. Quint<loo aceqKS raponsibllity 10 nolit'y the Company of oil\:&ttons that an"' that may ~•uh '" • 
loCrvicc problem. 

E. Quint< leo will be the Company's oinale point of roni.IC1 for all repair raiiJ on behalf of Qulnt<lco's 
end uscn. The panics &&ftC 10 pn~vldc one ancxh« with IOII·frtt' conl.l<t numbe,. fe< such pu._,.. 

F. Quin!Lko will contaCt the apprnpriatc repair e<ntcnln acconU.nce with ptOCedura nublr>htd by 
tbc Company. 

G. Fo;o tlll'qiilr ft<IUCJU. Quinttlt<iltC<1!1J rt:spOMibility (o;o ldhtnna to the Company's prncrrcning 
auidclincs prior 10 ~fcnina the trOUble 10 the Comp;any. 

H. The Company will bill Qulntcleo (O< handlina troubles that an: found not 10 be on the Company'> 
n· ·worlc punuan110 its standltd time and mat<rial eh.van. The ot&ndud time and matcnal ch11gt1 "''"be 
no RIOI'O than whatBellSouth charJC$ 10 its ~I.IJI CUSIOM<I1 fO< the >111\C JCIVICCI, 

I. The Company ruavcs the riahtto contact Quint<leo's CllliOm<n, o( deemed ncccs>-try, for 
maontcnanee purposes. 

VI. Eltablltbmtnt of Sci'YIU 

A. Al\u ..-Mna ccrtifocatlon u a loc:el u clwlfe c.ompany from the ~te rcaulatory •seney, 
Quinttloo will provide drc appropri&le Company scrviee tenter the n<eaW)' docvmcntatoon to enabl< the 
Company to eslablilh a mutu account (O< Quintdco. Such documentation ahalllncludc the Apphca:oon for 
Muter ActOWIC. ptCOf of aulhoricy co provide le~mmunkauoru loCrvicu, a.n Opuatlna Com pan) Numbn 
("OCN") ualaned by the National &ehan"' Carrier:o Auoclatlon ("NECA ")and a W< catmpuon ccnrfrc>t<, 
If applicable. Whm necessary deposit requltcmcnts an: met. the Company woll be1on llllrn1 orders for the 
resale of sctVlee. 

B. Service ord<n will be in 1 st&ndud fonow dffi1Diled by the Compan~. 

C. Whm nodfleatlOI! 1.t r«<<vcd from Qulnt<lco chat 1 evrmot custom~ or the Compa.n~ wtll oubscrobe 
10 Quinteko's Jervi«, JW>CI.anj Jervicc order lntc1Vals forth• ll'P"''I"'Ie cJua of IICrviCO wliiiii'PIY • 

...... 

l 
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D. The Company wiiiiiOI requ!t .. end u1er conlirmotJon priOf 10 .. llbll•h•na KI'VIC< for Qutnt<ko ·, 
end u.scr atSIOmct, Quint<lco musl. ho,.cv<r, b< abh< to dm!Onilnl< end ulft outhonutJ<ln upon requnt 

£. Quinlclco will be the: sintle point of coniiCt with the: Company for all subs<qucnt ordc:nnJ ach• try 
n:sultina in addltlons orchlnacs 10 n:sold S<tVkcs a ctptlhatlhc: Company wtll accept a rcqu<>l dtrcctly 
from the end 11-'Cr for convc11fon of the end uufs Jtrvicc from Qulnt<lco 10 tbc Comp;any or will accept a 
request fmm IJliOthct OLEC for convcnlon of the end I!Jd• S<tVIcc fmm the Quint< leo 10 the Other LEC 
The Company will no(ify Qulnlclco that >liCh a rcq<~C$1 lw been proecs-'Cd. 

F. rr the Company dclctll\ines thai an 11111ulhorued chln,c in local"'"''" 10 Qumt<lco has occurred. 
tbc Company will reestablish liefVkc with the appropn11c local "'"''« pt'OVtdcr and "ill o.ucu Qu•nt<lco u 
the OLEC inillatina the uoaulhonted d\lnJc, the un•ulhorlzcd chana• clurae d=nb<d '" F C.C T anrr No. 
I , SectiOn I l . Approprialc DOniCCWTtllJ chatJa, u 1e1 forth in S«tion A• of the: Gcne,.J Sub.cnb<r 
Scrv~<e Tariff. will also be uNMCd 10 Quin~elco. TheM chlrsct can bt adJullcd •f Outntoko pro• '""' 
satisfoc10ry proof or aulhoriudon. 

C. The Company may. in ordc:r 10 wcru.ord its int<r..l. require Qu intcl<o "'mole • ~1110 b< h<ld 
by lhe Company u • Ju&ranleC of the poymenl or D'CS and chara ... unlcu .. hJ(aclory crcdll hb alr .. dy 
been cslablishcd. Arly such dcposlt moy be bcld clurinJ the continuance of the: ocrv~ee u s«unl) for the 
poymenl of any llld all omounts a«NlnJ for the Krv!CC. 

I. The fact thai a dcposh lw been made In no woy rchcva Qutnl<lco fmm comply•n' "'11h 11\c 
Company's ...,.wJoru u 10 advance poymcncs and l.hc: pt'Ompl paymenl or bilb on prcoentauon nor don 11 

constinne a waiver or mochlicotion of the rcaular pnoc~ocn of the Company provid•na for lhe d•.continu•nc• 
of Krvke for non· payment of any sums due the Cc:;mpany. 

J. The Company rcoervcsthc nahtiO incrcuc the deposit requlremcnl.\ .. hen. in tiS sole Judamenl. lh< 
conditions Justify 1uch acllon. 

K. In the evcnllhal Quintclco dtfaulcs on lu accounl, Krvitelo Quint<lco wtll be lcrmlna!fil and any 
dcposics bcld will bt applied 10 lcs accounL 

L. In the cue of a cult deposl~ intcrcslata ,.tc u SCI forth In the oppropriatc BciiSoulh W'lff shall b< 
paid "'Qulntclco durinalhc cot>timtancc of the clcpooiL lnttrest on • deposit shalloccruc annually and. •f 
requested, shall be annually crcditod ID QulAlclco by the ICCI\Ial date. 

Vfi, Paym•nt And BUlin& Arnnctm•nu 

A. When the Initial aervlcc is onlcrcd by Qutn~leo, the Company will e.llblbh an oceounu r«<l' able 
muter accoun1 for Qulntclco. 

8. Tbc Company shall bill Qulntck:o on a cuncnt basis Ill applic:abk charles and credocs. 

... ... 
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C. Payment ofall clwJn will be the mponsibllily ofQutntclco. Qum~lco >hall make pa)m~IIO the 
Company fOf all wvlca billed. ~Company i> not rnporaible for paymcnll not ,,,,.,. ed by Ouontcko 
from Qulntelco'> C\a!Omer. ~Company will 1101 become involved in bill ina d>JpUtC1 that may amc 
between Qulntelco and ill Cllllomer. Paymenll mad.c 10 the Company u payment on account ,. ill be crcdo!<d 
10 an accountS receivable mu~ KC:ounl and 1101 to an end lllCI's account 

D. The Company will rcn<kr bills each month on ollblil.hed bill days for each of Quintcko'• ectount> 

£. The Company will bill Quln~lco. in advance. characs for aU scrvtccs tl 1>c provided dunn a the 
ensulna bill!fta period w:ep< thatJcs usociated wilh service usaac. which clwJcs will be billed tn arrca1>. 
ChaJ1CS will be ca!CIIIated on an lndlvldual cDC! ~mr account level. lncludina. if apphcabk, any thall<> for 
us.aae or usaac allowancn. BciiSoulh will also bill all cJwoan. lncludina but not hmt~d to 911 ond E911 
chatJcs. ~lecommunlcatlons relay cba.rJC'$. and franochisc f('CS.to Quin1eko. 

F. The payment will be due by the next bill dale (1..: •• same date in th.c followina month as the btU dale l 
and iJ payable in immediately available fund&. Paymtnl "ooruidcred 10 have been made when rccctved by 
the Company. 

If the paym.cnl due date (alia on a Sunday o;r on a Holld.ty which is observed on a Monday. the 
payment due date Wll be th.c OrJI non-Holiday day followona auch Sunday or Holiday. If the payment due 
date falls on a Sawrday or on a Holiday which b obimred on Tuaday. Wedn.caday. Thut'lday, or Froday. the 
payment due date shall be 1.\olul non-HoUday day prccedina•uch Sarurd&y or Holiday. If payment u 1101 

r<CCived by th.c paym.cn1 ,..., date, a Ia~ payment pcmlty, u SCI fonh In I. followina. ahall apply. 

C. Upon proof of cu u~p1 ccnlflc&tlon from Quin~ko, the lOW amount btl led to Qutn~k:o wtll not 

include any IUCS due from the end uHt. Quintelco will be solely mponsible for the compuution, trocl lna. 
rcponina and payment or all f«ktal. $loll< and/or loul )unsdictlon ..... lWOCtated with the "'" •«• resold to 
theenduJCr. 

U. As the customer of record. Quintclco will be responsible fo. , and rcmh to the Company. oil c.h4tacs 
applicable to ill resold KNicd for cm.ciJcnc)' iCf\licco (E9ll and 911) and T ci«<mmur.tcauons Rcl•y 
Service (TRS) as well as any other clwJ<> or a 11mibr nature. 

I. If any ponlon of the paym.clll is n:tctved by th.c Company ancr the payment due date ... SCI tonh 
prcccdina, or if any ponioo of th.c paym.cnl is received by th.c Company in fund& that arc 1101 •mmcJ.:l<:, 
available 10 the Company, then alate paytn.cnl pcnalry •hall be due to th.c Company. The lot< payment 
penalty ahall be the portion ofth.c payment nolr<CCIW<I by L"oc payment due dale lima al11e f:sctor. ~ llle 
faciOf shall be u Jet forth in SectionAl ofth.c OcncnJ Subscribcf Scrvocc Tariff and Section Bl of the 
Priva~ Line S.crvlce Tariff. 

J , Any swilehed acccu clwJcs auociated with intere"'hanJC Cllricr acoCSI 10 the resold local 
<~Chanlellna will be billed by. and due to, th.c Company. No addillonal eharJa arc 10 be UJelJCd ID 

Quintclco. 

K. The Company wU! not pcrf'orm blll!fta and colleetlon Jervi<a for Qvln~k:o u a rnult or thr 
caccullon of thb Aarc<m.cnl. All requut~ for blllln1 scrvlca should be referred ID the appn>pn110 <~~lilY or 
operational JI'OUP within the Company. 

... ... 
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L. Putsll&niiO 47 CFil Sccdon '1.617,the Company will bill Qulni<I<O end uw:r common lone ehara .. 
idcndnl10 lhc ond user common line cJwacs lhc Company bill> iu end uurs. 

M. In acntral, lhc Company will not become involved ln ditpUI<S beiWecn Qulntcko and Qumtelco'J 
end UJ<r CUliOmCrs over resold saviccs. If a dbptllc dO<J arise lhat cannot be Kttl<d witho\lt the I"' o!vcmcnt 
of lhc Company. Quio1<ko s!WI con*! lhc dniJD&I<d S<tvlcc Ccn1.cr for resolutton. The Company woll 
make every elTon 10 w lu In lhc resolution of the diJputc and will work with Quintel<o 10 rnolve the m~ttcr 
in u timely a manner u poulble .. Qulntclco may be n:qulrcd to submit documenutlon to •ubJuntoatc the 
claim. 

VIol. Dbcoatlnlllntt of~I'YIH 

A. The proudurcs for dbeont!nulnJ SC1\'ttc tc an end uwt arc u follows: 

1. Where poufblc, !he Company will d<ny scrvoce to Quontelco's end u<<r on behalf of. and at the 
request or. Qulnteko. Upon mtoration of !he end usc(J scrvi« . «Jtorol cturae• woll apply and woll 
be !he raponJfbility or Quint.< leo. 

2. At lhc request of Quin1<ko. lhc Company will dtsconn«ta Qulntclco end user cuttomcr 

), All rcqu<JIJ by Qulnt.clco (or denlalqr d iJConnectlon or an end UJ<r for m:mpayment ffiU!! be 1~ 
.. -nuna. 

4. Qulntelco will be made JOiely r<JpoMible for notify ina the end u,.r of the propoJed 
diJ<Onn«tion of the savicc. 

S. Titc Company will continue to proccu ca!IJ made to lhc Annoyane< Call Ccnl<r IU1d will ad•iJC 
Qulnt.cko when it b dctcrmii>Cd lhat annoyAnCe c&lb arc orlai.natcd from one of !heir end uu(s 
locationJ. The Company ahall be indcmnif'oed, defended and held lwmlcss by Q.lontcko and'or 1M 
end uwr apin11 any claim, lou« damlac arisina from providina this inrocmation to ().~on :cleo. It 
is the rcsponafbllhy ofQulnt.clco 10 lake the eomctlveloCtton ncccsury with lu euttomen v.ho make 
llNIOyina calls. Failure 10 do 10 will result 1111hc Company's disconneetina lhc end U>C(s u:n occ 

B. The procedures for diJContinuina scrvoce to Q.llntelco arc u follow.: 

I. The Company t"CK't'VCJ lhc riptiO suspend or t.cnnin&tc oervlc,e for nonpayment or on the event 
of prohibited, unlawful or Improper usc or !he facilities or service, abuJC o( ohe facilit ies, or any 
olhcr vlolallon ot IIOIIC()mpllance by Quintcko of !he Nits and <CI\IIItlons of lhc Contpany'• 
Tariff~ 

2. If payment of IC'COUIII II noc teeeived by lhc bill day In !he month afLcr the ori&ln.tl bill day, lhc 
Company may pR>Vicle wriucn notice to Qulnt.cko, thai oddillonali!'Piicatloru fot scr. ice wdl be 
reiU$cd and lhat any pend ina orders for service will not be completed if payment ;, net r«ctved by 
!he Ofleenth day followinl the dot<> or lhc notice. If !he Company dO<J not n:fuse odditicn•l 
I!'Piications Cor JCtViee on lhc dll< opccified in the notice, and Quinklco's noncompliance conunucs. 
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IX. UabUhy 
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nolhin& conlllncd hcn:m wll pr<elude lhc Company; nahtto n:fur.c additionii opplicat10ns for 
service wolhout funher notice. 
3. If payment oflccounl b 1101 n:cclved. or •rnnacm<nts mack. by the: boll day rn lhc .ccond 
con=utivc monlh, the accounl will be considered in defauh and wall be subJ«tto denoal or 
disconncc:Uon. or boiiL 

~. lfQuin~lco faib to eornply wilh lhc provbions oflhis Acrttm<nt, lncludrna any payments to be 
made by It on lhc dal<$ and times hc:n:in 'J><Cirocd.lhc Company may, on thony days v.rittm not ace 
to lhc penon dcsfjJWed by Quintclco to n:ccl\-e nocJccs Of noncomphancc. dtSCOnllnU< the: p<O\ IS ion 
or c:.lstlna sctVIca to Quln~lc.o &I any time lhcn:tf\cr. In the case or $1Kh disc:onllnuanc<. all btll<d 
characs. u well u ~ppllcablc tcnnlnation dtaracs. shall b«omc due. If the: Company docs not 
disc:ontinuc the provision oflhc sctVk cs inYOived on lhe d&lc ~~j>«tO<d in lh<thony days roo11cc. and 
Quintclco's noncompliance continues. roolh;na conlllned hcn:in wll pr<elude lhc Compony's naht 
to disc:onlinuc the pcovblon of the r.crviccs to Quintcko without (unher notke. 

S. I( payment is nCK received or atTanJerncnU made for payment by the date &oven on the: \o\ntten 
noli(ICIIJon, Quint<k:o'l r.crviccs will be discontinued. Upon disc:ontinuonce or "'"'ICC on • 
Quintcko's ~CC<Nn~ MtViclc to Qulntclco's end uscn will be denied. The Company v. 11 also 
n:establisb sctVk:r atlhc request of lhe end UJCr or Qulntclco upon payment of lhc 1ppropmtc 
connection fee and subj«tto lhe Company's norm.d llpl)lkatlon proc<dun:•. Qutntclco as solely 
responsible fO< notlfYinalhe end ur.cr or lhe propor.cd di..-onn«don of lh< '""'ice. 

6. If wilhln fifteen days af\cr an end usds S<Ni<c bu b«n dtni<d roo <Onlll<:t bu b«n made '" 
n:fcn:.ncc to n:storina service, the end llkt's S<Nl~ will be disc:onnect<d. 

"- The liability or lhe Company for dlmaacs arb ina out or misl&kcs. omissions. ontcrrup11ons. 
pnecmptions. delays mon or def«U in llai\Smission. or railun:s or defccu in fac:illtic> fuml>ha: by the: 
Company. occ:uni111 in lhe eounc or fumbhina r.crvk:e or olhcr facilities and not caused by lhc ncJIIccnrc or 
QuintcJco. OC' Of lhc Company in failina to maintain proper ll&ndards Of nuintcntnCc and OpcfiiiOn and to 
uerci>e n:uortablc wpcrvblon shall in no event e>ccced an amount equivalent to lhe proportiol\lltc clwa< to 
Quinto leo for the period of sctViec durin& whieh suc!h mbl&kc, omission. interruption. pn:emptlon. delay. 
cnor or defect in transmisalon or defect« fa! fill'< in lilcllltlcs occur. Tho Company •hall not be !!oblc 'or 
damaae wina out of mlslakea, omiu ion, in~ptions, prec:mptions, delays. <m>t5 or dcf«,. '" tnn•min10n 
or olhcr il1]tuy. includlna but DOl limited 10 ii\Jurie~ to pcnono or propcny from volroaCI or cum:n,. 
transmilled over <he sc~ oflhc Company, ( I) caused by Cllltomer·provlded equipment (u ccpc "'"""a 
contributina cause b the 1111ll'unelkmin& of a Cornp&ll)'-~ r~~~~n«tina IIITIIJIJtmtn~ in whirh tvtnllbc 
liability or lhe Company shall 1101 Cll~ an amount equal to a proportional amount or the: Company b1lltna 
for lhe period of IC1Vk:e durina which such misl&kc, omission. lntcrrupdon, pnecmptlon. delay. error. defect 
in llaNmiulon or injury occurs), or (2) n<K pncventod by cuiiOmer·provldcd equipment but whi<:h would 
hsvc been preva~tcd bad Company.providcd equlpm<nt been used. 

B. TIM Company shall be indemniO<d and 1111ved harmless by Quln~lco aaaln>t any and all clauru, 
actions, cauKS or action. dlmaacs. llabllitiu. or dcmanda (i.,.,ludina lhe cos ... npcnr.cs and r<&>OIUblc 
ltlOrncys' fees, on IICCOUntlhcrcof) of wbaleV<r kind Of n&llii'C tlw may be made by any third pany 1> a mull 
of lhe Company's I'Vmbblna of oervlceto Quintclco. 

... .. to 
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C. The Company $hall be indemnrliod. dcfrnd..S and held lwmleu by Ourntelco and.tor the end""" 
•PiMt ony claim.loss 0< domaac arisint from the uu or $CJVItn oiT<rcd for m.tl< in•·ol .. na· 

I . Claim> for libel. slandef. lnvuion of priVICy or infrina<m<nt of copynaht •n""l from 
Qulntclco's or end user's own communlcauora. 

2. Claims for patent infrinacmcnt arisina from acu combinlna or u>lna ComPJilly ocr.'"' '" 
conn«don with faclliliCll or equipm<nt fum~hed by the end user or ()urntelco. 

) . All other claims arisina out of on act or ornlulon of()ulnteleo or 1U end uocr m the tour>< of 
U>lna scrvic<S. 

0 . ()uinteleo """"~"' rapoMibility for pro•ldina ac<css for maintenan<e purposos of >ny "'"' icc r.-old 
under the provisions of this TariiT. The Company shall not be rospoMibl< fO< any flll~r• on the pan of 
Quint< leo with rapoct 10 any end user of Qulnttklo. 

X. Trnlmtnt or Proprlttar)' .nd CanndrntW lnformlllon 

A. Both panlClltar<C that it may be n«<owy 10 provide each o1her durin.a the l<:rm ofthl> AJrctmcn• 
whll «min m1fKkrllill infOf!MIIon, lrKIII4inalrl!k J«rfl inrQ<III&!Io!l, !ncludlna but not hm~t..S to, 
technical and businns plans, technkallnfonnation. propo...U. sprcincation<. drawina>. proudurc>. cu.tomcr 
aecounl dala and like lnformallon (heMinallu collecuvcly rcfctred to u .. Information"). Both po.rlle> •ar« 
<hat alllnformallon Jhall either be In wntlna or other tanalbl• form•• :lnd clatly m:uic..S wrrl> • conflcknuaJ. 
priva1e: or propri<lltY lcscnd. 0<, when tbc lnfonnation is communicaled orally.lt wllabo be communicated 
lhat the Information is confidential. privale or propri<larY· The lnformatron will be rclUmod 10 Lh< owner 
wilhln a ...ason.tblttimc. Both p&rtica lJtcc that the lnfonnlllon Wllr>Ot be Copied or rcproduc..S 1ft any 
form. Both panks IJteC to m:clvo such Information and not disclose such Information. Boll> po.ni<S agree 
to protect the lnfonnation ~IV..S from disuibutlon. disclosuro or dissemination 10 anyone .. ctpl crnplo)<c< 
of the pani~ wllh a need 10 koow auch Information and which tmploy.., aarcc10 be bound by lhc «ml< e! 
this Secllon. Both panics will usc the same sW>datd of cart to prottct Information rc«i•..S as 1hey would 
usc 10 prot<CI their own confidential and propriewy lnform&llon. 

B. Norwilhsl&ndin& the foroaolnt. bolb panics •ar« chat there wrll be no obliaauon 10 protect ""Y 
portion of the lnformalion that is .,jtbtr. 1) made publicly avl!bhle by the owner oflh< lnfonnauon or 
bwfully d~losod by 1 noapatty 10 Ibis AJrecmcn~ 2) law(ully ob!Jllned from any source other th&n !he 
owner oflh< Information; or 3) previously known 10 the rcceivina party without an oblfaation to k«p '' 
conf !dcntl&l. 

Xl. Rc>oluUon or Obputn 

E•ctpt u olhcrwlu atale:d in this Aar«mcnt. the panks aarc< thai If any d1spu1e: arisn u to lhc 
inr:erprc~allon of any provision of this AJrGCIIICnl or u 10 the proper implcrnm1adon of thla Aarccmcnc. the p.>n•u w•ll 
petition the applicable stare Public Service Commission for a ruoludon of rile dbpule:. Ho"'<V<r, each party re.crvcs 

r.p I I 
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any riaJ!u h rray have to seck judicial ~view or any ruling made by thatl'lobhe Scfvkc Commiulon coneemona th" 
Aatttm<nL 

XJJ. LlmllaUon or Uu 

The panin asm: that this A1recmcnt shall not be profT<Rd by ci!Mr pony in ano!Mr jumdoctoon as c• odtncc 
of any concnsion or u • wai.-u or any position wen by the otbtr pony In that jurbdlctlon or for any other Jlllrpo>e. 

XUI. Wllivtn 

Any failure by ci~Mr pany to insist upon !be stilet pcrfonnanee by !be other parry or any of the P"'' IliON of 
this A~t >hall not be deemed a waiver or any of the provuions of lht. A~tttm<nL and nch pany. 
norwith>W>dlnJsu<h failu~. WII have the ri&ht ~aficr to In> ill upon the spec inc pcrfOiliWICc or any and all of the 
provltions of thu AarccmcnL 

XIV. Gournlnt Law 

This A~rttmtnt shall be tovcmed by, and consuucd and en(~ in accordant< with. the law> or the SUI< or 
Georgia. without ~ltd to iu conflict of laws principles. 

XV. Arm'ai.Anatb N11oUaUona 

ThiJ AJrecment WU eaccutcd al\cr 111n'1 ltnJth ncaotlltions between tl,• undc<'o&ncd pan on ond rr0ccL• 
the conclusion or the undtniancd tlw this Aarocmcntls in tbc best lntetcnJ of all pan;... 

Pal" I! 
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XVl. Nollcft 

A. E'~ notlcoe. eon~t. appnwal. or othcf communacation.s requln:d or contcmpll.lt'd by thts 
Asr«m<nt wll be In writina ....S shall be clclivcn:d an ~non or a•vcn by postaa< pr<p&ad mtal. addr<>s :o 

B<IISouth Tclo<ommunkahon.s.lnc. 

CLEC Account Team 
lSlS C()lonnaclc Patlcway 
Room E4EI 
Binninaharn, AJ. lS24l 

Qulnt<ko, Inc. 

Mr. Da~id 0 . Kltm. Attom£y for: 
Quint<lto,lnc. 

I Blue Hall Plall 
Pc.rt River, NY 

or •t such other addtcu u the intcnclcd rocipicftt ptn'IOilsly t.llall ha•-c clcs•rnattd by wnncn noucc to the 
othcrpany. 

B. Where spccJ(ocafly rcqulrccl. notKealoball be by comfi<d or r<Jiltnod maal. Unleu othcrwu~ 
provided in thit Aarecmcnt. notlcoc by mail lobalt be effecti"" on the cla1e 11 Is otr~lllly rocordtd as clchmcd 
by rerum recciplorCC~uivakrn, ....S In the~ of511Ch ~ ofclctivcry, it ahall be prnum<d to h&vc 
been delivered the liM day, or nc.<t butlneu day af1.c:r the flllh day, af1.c:r 11,.... clcpotattd m the mall• 

XVII. AmtodmtJJIJ 

This A.areement ~My be amended at 111y time upon written aartcmcnl of both panau. 

XVHJ. Entin' Aarctment 

Thi• Asrccmcnt ocu forth the entire vnclcnWidlnaiLI>d su~ p<io< lJfftlMnts betvo>ccn the pan••• 
rtlatana to the subject matt<r contained hcr<!n and mcraes all prior discuJsloN bd'<l>ccn them • ....S ncather pany shall 
be bound by any clc!inltion, condition. provblon, representation, warranl)'. covcn&l\1 or promise other thlllas 
apr<Jaly statal in this AJRCMcnl or u ia eontcmJIOI'IIIC(IUJiy or su~>sCC~uently Jet forth in writ' and u ceutal by a 
duly authorized ofr1«r or r<preacntatlve of the p&rl)' to be bovnd thereby. 

Qlllntdco, Inc. 

BY: 
SIJnllurr 

NA.~£: ____ ~J~r~r~rYLU~•o4~d~•L------------- N~E: ____ ~D~•ru~~o~.~tQ~rulan __________ _ 

Ptlntrd Name Prtntrd Namr 

TrnUW ________ ~D~I~ru~tour~-------------

DA T£:_...Jiu.l-f/..l.lro"+I,.._7J.-------/ t 
:::=:A:IIO!'!!O':;~:~=~=• = 

...... , 
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£XBIBIT"A" 

AJ'PUCABLE DISCOUNTS 

The tclccommunlcallon• services available for purc:ba>< by Qutn"'ko for the purposa of reulc 10 Quontck o 
end uscn wll be available 11 the followlna dbcount ofT of lhc rc11ilrate. 

[[All; 
ALABAMA 
FLO: IDA 
GEORO!A 

KENT\JCKY 
LOUISIANA• 
MISSI.SSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

RESIDENCE 
17% 

21.8}~~ 

20.3% 
16.79'% 
20.7~· 

U.7l't. 
21.5% 
14.8~. 

16% 

Di scOUNT 

BUSIN&!iS 
17'~ 

16.8 1Vo 
17.3% 
1uw. 
10 72,. 
15.75% 
17.6~~ 
14.8% 
16% 

• Effective as of the Commission's Onlcr '" louisiana Oockoct No. U·22020 elated November 12. 1996. 

•• Thoc Wholn&lc Dbcount is act u 1 pm:miiJC ofT the 11n1T<d rues. If OLEC pro•-idco is own op<fiiiOt KI"\'Ke> 
ond directory scrviecs, the dlscqupt Jhall be ~! .~6~ ThcK r-Id arc efTcclivc as or the T cnneu<c Rci"latOry 
Aulhonry·• Onlcr in Trnncu« Docket No. 90-01))1 cl&~ J'anuAJY 17. 1997, 

"'"' , .. 
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EXHIBIT B 

Tn>tol AL fL CA 1\Y 
Stl"l''a Real<? Oucounr'! Rcsale1 o ........ ., Ra.tlc~ 01acoun"' R..U" 0\JCOU.nl" 

I <l""" r atllcml s.n-~cn Yes Ya Yes Ya Ya y .. Ya Yn 
2 Caalrk'l S<n-icc Anwli<ma~CS Yn Ya Ya Yes Ya No Yes No 
J Promo<>oru·>900ays Ya Ya Ya Ya Yn Ya Yes Yes 
4 PromocioM • < 90 l>lyl Ya No Yes No Yes No No No 
$ Lcfdcoe/Lak Up Scrvicos Yes Ya Ya Ya Yes Ya No No 
6 9111E911 Scrvicos Yes Ya Yes Yd Yn Yn Yn Yn 
1 N II Scrvicft Yes Yn Yn Yn Yn Yes No No 

• N(WI·Rcamna Clwla Yn Yn Yn Yn Yes Yn Yes y.., 

Tn>tof l!IIS NC sc TN 
s.mc. Reule? O.JCOunt'? Raolo? o........r. R.W.? 01.a.counc? Rn.&Jr-;t OIJCOulU? 

I Orwndr..hcml Scrvicos Ya Yes Yes Ya Ya Ya Ya Yn 
l Contraa ScMcc AmlnJcmcnts NouS NoooS Noce6 Ya Ya I No y.., Ya 
J PromocioM • > 90 )Oyt Ya Ya Ya Ya Yo ' y,. Ya NouJ 

' • Procnoclo<l• • < 90 )0¥1 Yes No No No Yes lolo No No 
$ IUfcllnelt.onk Up s.m- Yes Ya y .. Yet Yes Yo Yeo Note • 
6 9 IIIE911 Scmea Yet Yet Yn Yes Yn Yn Yes Yn 
1 !SII 5cMccs No No No No Yn y,. Yn Yn 

• !Son·R"""'"na Cblrles Ya v .. Yes Yn Yo Yn y., No 

Addllloaal Coatmta" : 

Cnodfat!Hn<l lf:I"Vka..,. be raolcl only to o"IUII subscnbcn of chc ,.wro~hcrcd wtVioc. 
~ Whm: &VII !able for raalc. promodocu WIU be male IIYIIt.ble only to end ..... who would hove quolor.al r .. 

the promotion hid h boat pravldod by Be'IISouch dlrecdy. 

Ro.alc" 
Ya 

NoccS 
Yn 
Yet 
Yn 
No 
No 
Yn 

J tn r ........................ promotlocu (offered r .. more"""' ninety (90) doys) moy be obwt>ed .. -or che foiiOWlnl .... .. 
(I) lhe .... ..s unrr-.l ... lhc whoiiKollo d'-1: 

LA 
01~01.1nl'' 

Yn 
SoreS 

Yn 
So 
y,.. 
So 
No 
y., 

(b)"'" promotiooal .... (chc jAOil.,.;orllll-orr- by BciiSoutll """ noc be ducoowcd funhcy by '"' ~1>ol<>alc ducount .... , 
• turclloc/Uak Up..,..,;... 11111)' be orr- Oldy 10 cbooc oubscnbcn who,_ lhe mt ..... IW BciiSoutll Nttcftcly 

applies tosubscnbcnollhaele1"\'k:a In T-Ovlnt<lco shall pun:ba>c BeUSoutll'• M....,e Rate 
ScMcc ., the .....S llrirr nu, lea chc ...tcokAic dJJCOunL Qvlnt<lco mY>~ tunher dliCOWtclhc wbokwle 
M....,c Rate Scrvi<o to LlfcUM ...-.with a di-nt whlcll lt no leo& lhan cbc monlmum dltcou.nc 
cw BcliSouth now ptOVida. Qvlncclco Ia ~ (or ,_.mna tho Subscnbor LIM Ch.atJ• rr..m che 
Nllllonal Exctcanae c.ricn AMoclabon im.,.... ooll......_t pool )u11 at BeUSoutll do.- coday. 
Tho mMi!lw!!lll!f!IIM Quinlflw IIIIYdwa• r« urcUM Sm~ ll>lll be ~ M !ht lit! rcwl 
r111t offmd by BcUScucll. 

$ In t.o.ldano and MIJtisllwl. oil C:O.trlle1 'Stl"l''a A"""r-u mccrcd lnco by Bc:IISoulh or ,..,..,.,.,., on., 
the .rrccnvo daM of chc C<lnvnluloa Order will be tubjoct co raalc wllhoutlhc whoi..Wc dltc:OUnL AlJ CSAJ 
•tu<h orc in ploc. .. ofchc dTcedvc d.lleofchc Commlsilon oniCf will noc be ci~JU>lc r .. male. 

6 In North C..-.lina. only o-C..tran Sttrvkt A~Ta.q..-tacs Cllccrcd Into .n., ApniiS, 1997 Will be ,.,.,!able 
ron<t41e. 

7 Some or BeiiSouch'• locala ...... t and tollt<kccmmuniclollont ICfVI<ct ... no< IVolbblc In MUln 

-~otr-and ....... 

VttnJQQ: AUltoiM l . lt97 ''-"IS 
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