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Mrs. Blanca S. Bayo 
Director, D' tision of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A.loll-­
'••lolltt.orr Yc• "'u oOrtl 

9 f6 0 0, '15 - -rP 

Re: Approval of the Resale Agreement negotiated by BeiiSouth Telecommun1cahons, Inc 
("Be11South'1 and Phoneright, LLC pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Phoneright, LLC are submitting to the Florida Public Service Commission the1r negotiated 
agreement for the purchase of BeiiSouth's telecommunications services for the purpose of 
resale to end users by Phoneright, LLC. 

Pursuant to section 252(e) of the Ad. the Commission IS charged with approv1ng or 
rejecting the negotiated agreement between BeiiSouth and Phoner1ght. LLC W1lh1n 90 days 
of its submission. The Ad provides that the Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreement d1scrim1nates 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the agreement Is not consistent with the public mterest. 
convenience and necessity. Both parties aver that neither of these reasons exist as to th!! 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreemenl 

Vo ruly yoo~ w ~ 
President 

OOCUH( NT 1/IJ ~ Ofll-OATE 
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A&rffmcat Bttwuo BtiiSoutb Telecommuulcetloas, Joe. ud PHONERJCRT, lLC Rtterdlaa Tbt 

Selc of BdiSoutb TdtcDIDIDUJifrlllous S~rvtc .. lo PHONERICHT, llC For Tbt Purpot.H of 
Raalt 

THIS ACR£EM£NT it by and bclwtocn BdJSourb Tt locommualcellont. lnc.. ("lkiiSourll" or 
"Company"). a G-p corporarlon. and PRONERJCHT, U ,C i PHONEIUOHT). a Georata CO!pOBIIon. and 
shall be deemed efTccrlv• u of7110198. 

WITNESSETH 

WHER.EAS,IkUSourh is a local ucbanre rdecommunications oompany authonud to pro>odc 
telecommunications ICMiiccs in tbt JSaa of Abblma. florida. c-aia. KcniiiCky. LouitW>o. MIU'"'PP'· North 
Carolina. South Carolina. and Tcnneuee: and 

WHEREAS. PHONERJGHT Is or 11«b 10 b«omt an alltmati•-e local o cbana< ~elca.mmunttar•on> 
company aulhoriud 10 provide cclccommunicatloru ICIVICCS In tbt >tal<(a) or Abbama. flondl. GtorJrJ. Kcnruc~y. 
Louisiana, MiSJiulppl, Nonh Carolina, South Carolina. and Tcnn<U« and: 

WHEREAS. PHONElUOHT claires 10 ,_lllkiiSourh'sccltcommunicationJ Krvt«<: and 

WHER.EAS. lkiiSourh has aar«d 10 provide auch scrvoccs ro PHONERJOIIT for resole purpo>cs and 
puBuaniiO rht terms and conditions SC1 fonb h<roin: 

NOW, THEREFORE. for and lo considctatloo oftbt mutiJal prrmiscs and procnosa contatn«< h<r<tn. 
BtiiSouth and PHONERJOKT do h<roby aan:;: u followl: 

1. Tnm of lilt A&rnmttll 

A. 1hc tcnn of Ibis Aaoutaa~l shall be 1\0'0 yean beJinninJ 7110<98 and shall apply 10 all of &II South's 
scrvinJ tcnitory u of JanuAI)' I. 1998 In rht stat<( a) of AlabJmO. florida. GeorJil. Kcnrucky. 
Louisiana. Mluwlppl. North Carolina. South Carolina. and Tenncssoe: and 

B. This AJIUmCOIIhall be autOIII&1lcally rcJ)CWCd for 1\>o addltlonal one y<ar pcnods unl.u cotbtr party 
indicates Its inll:nt not to m~ew tbt Aan:;:mcnt. Norice of such inccnt must be pro~tdcd. on "nuna.ro the 
othtl pany no Iacer than 60 day• prior 10 the end of rht lh<rH• ini~a contniCt period. The ttnn• of tht> 
Apttmcnt ahall remoJn b effect after tbt tm11 oftbt csi!una •an:emcnt hu csputod and whole a new 
apumcnc ia beina oqoriatcd. 

The rates purs!Wit by wblcb PliONERJOHT lito puiChuo Krviccs from 8d1South for rtuk shall be at • dtJcount 
rat< ofT of rht mail rate for the ~elecommunlcaalonlocrvice. 1hc tllscowlt raccolhall be u JCt fonb tn E.hrbu A. 
&tlkhcd hct<IO and h-pontcd hct<in by th11 rc(cm~CC. Such discountlhall rct1cct the coots 1\'0od<d by 
BciiSouth when ..,lllnaa aervloc for wholts~lo purpoocs. 

II. Otnnlelon or Term a 

A. CUSTOMER OF RECORD ~MaN tbt entity respoc'IS•blc for placin& appllca1>0n f0< KNIC<, rcquaun1 
additions, rcatniiJC111COII, malnlcnan<:o or discontinuance Of acrvicc; payment in full of CNIICI lnt:umd 
auth u non.recurrina. monrhly rccumna. toll. directory owls tAn«. ccc. 

'•l'f I 
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B. DEPOSIT means wuranc• provickd by a cuscom<r in ~ fonn of ca.sh, •urety bond or b:u!k lena of 

credit (0 be bcld by ~ C<>mpany. 

c. END USER mwu ~ultimate U$CT or~ telecommunications sct'\'kn. 

D. END USER CUSTOMER LOCATION means ~ physkallocation of the prcmllCS "here an end u>cr 
maltcs ""of the tclecom.munkalions sct'\'m. 

E. NEW SERVICES me&JU funcdon.a, £ca111rcs or capabilities that arc not currently offered by B<IISollth. 
This includes pecbalnl of uilrin& services or combinlna a new function, fcal\lrc or capobohry wuh •• 
ablina ocMc:c. 

F. OTICEIVCOMPETITIVE LOCAL EXCliANOE COMPANY (OLECICLEC) mtiiiS a tolcphon< cotnpon) 
ccniroeatcd by~ public acrvke oommbslons of~ Company' a fr.nchil<d o:u to provide local 
e>~chanac service within the Company's fnnchbcd area. 

C. RESALE means an ecliviry wbcrcin a ccttiroeatcd CUC. such u PHONERIOHT oo;b>cribn to thr 
tclccornmunlc:ationa t.crVic:cs of the Company and ~n rcoffm those tclccommunocatlons ac" =• to ~ 
publk ("'ilh ot wilhout •edcflna valo;e•). 

IL RESALE SERVICE AREA mr-ns ~ atea. u oderoncd in a public acrvkc commossion •PI'«>''<d 
ccttlrlcato of opor.don. within which an CLEC. such u PIIONERIOHT. may offer roold local c>ehanrc 
teleeommo;nkadom tcfVIer. 

Ill. Cent ral Provlaloou 

A. PHONERIOHT may I'CICII thc cariffcd local C'llchan,e and tolletlccommunlatioros actvK"tt of 8d1Sollth 
contained In thc Ocn<ral Su*ribtr Scrvtee Tariff and Privuc: Uo>< Service Tanff subJect to the terms. 
and condldons apccillully 1<1 forth bcrci11. Nocwithstandina the f()tcaotna. the cxclo;sions and 
limitations O<IKrvica available for resale will be u set fonh in E•hibit 8, allliChcd hereto and 
incorpontcd bcmn by thb rcf=ncr. 

BciiSollth shall make available tdccommunlcaorions sc.rvitca for reule at thc r.lti IC1 fonh in Eohobn/\ 
to this aa=mcnt and •ubjcct 111 the uelo;siona and limitations set ronh In Eohtbn 8 to thO$ aar<cmcnt It 
doCI not however waive Its riahtiiO tppeal or Olhrrwbc dwlenJe any decision reptdlna rrsale that 
rcsuhcd in the discount mcs contained In El<hibit A or~ ucluslons and limitatoons contaonrd in 
Eah!blt B. BciiSoll!h I'CICtvCS the riahJIO purwuc any and alllqal andlor equitable n:m<dics, ineludtns 
~ppe~ls of any decision&. tr web appuiJ or challenacs ruuh In chan~<~ in ~ dbcount r.tcs or 
ucio;slona and limltallora, the parries aaroe that appropriate modlfkations to thb Aarccment will be 
m..sc prompdy to maltc its tcnna consilient with thc OUf(Off!e oflhc appeal. 

B. PHON'EJUOHT may purthuc rcaale Ktvieet from BtiiSollth for ~lr own uae in opcr.tona the or buJtn<u. 
The male dlscou!'' wUJ apply to thoN acrvlcct under~ followona eondotiotu· 

I . PHONERIOHT muati'CICII Ktvica to other end UJCn, 

2. PHONERIOHT must order acrviea thrclllah resale lnt<rfa<ca, I. e., the LCSC an41or appropriotA: 
Resale Account T cams. 

3. PHOI'EJUOHT cannot bt an alternative localuchanp ttlccommunkations company ror the 
sinal• p111p0010 ofJ<IUftJIO thanachu. 
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c. The pn>vi•lon or~ .. by the Company 10 PHONERIGHT don not COIUillUI<. JOin I undcnokonJ for 

the fumilhlna of any KfVI<e. 

D. PHONEIUOHT will be the cus10mu of record, for all scrvica pun:lw<:d from BeiiSouth. E•ccpt as 
specified hen: in. the Company will lake ordtt> from. bill and expect payment from PHON'ERIOHT for all 
se1Vicu. 

E. PHONERJGHT will be the Compan)"sslnale point of contac1 for all ~ices pun:~ punu.tntiO th1s 
Asrttm<nl 1lle Company ahall have no eonlact with the end user CAC<pt 10 the utcnt provided for 
hcn:in. 

F. The Company will continue 10 bill the mel UKr for any services that the end user spec1focs '' "'•shes to 
receive dirccdy from the Company. 

G. The Company mainmins the riahtiO serve directly any rnd user w1th1n the service orca ofPilONERIGHT. 
The Company will continue 10 directly morket ill own t<lecommun1~1ions products and '"" ~<« and 1n 
doina 10 may establish indrpcndcnt n>lationships with end UKII of PHON'ERIOHT. 

8 . Neither Pony shall !nt<rfm with the riaht of IUIY prnon or entlry to obtain ocrvice d1reclly from the other 
Pony. 

I. Current telephone numben may nonnally be rcta(n<d by the end user. Ho"'ever. t<lcphnne numbcn are 
the proprnry of !he Company and arc w !(ll<d co the tcrv!co fUrnished. PHONERJGHT ha. no proprrry 
riJhtiO 1he telephone number or any other call number dcsiJlllllon IWOCiated whh •ervices fUrnished by 
the Company, and no riahtro the continu.tnee of service thtouah any patticular central office. The 
Company reserves the riaht 10 chanac such numben. or the cenltll office duianA<ion auoc:1ated with •uch 
numben, or both, whenever the Company deenu it nccesoary to do so In the conduct of it> bu>oneu. 

J. The Company may provide any service or facility for which a charac Is not cst•blishcd herem. as lon11as 
h iJ offered on the same t<nnsto PHONERJGHT. 

K. Se.rvice lJ fUrnished subject to the condition that it will not be uocd for any unlowfUI purpo•c. 

L. Service will be discontinued If any law mfon:cmeru aacncy advises that the tcrv1ce being u~~ Ia 1n 
violation oftbe law. 

M. The Company un refUte service when it hu arounds to behove that serv1cc w1ll be used 1n '10l111on of 
the law. 

N. The Company """J)II no raponaibll!ry 10 any penon for any unlaw!Uioc:c commincd by PHONERIOHT 
or Ill end uscn q pan of providina serviu 10 PHONERJOHT for purpo•ca of rcoale or otherwis.:. 

0. The Company will coopcnuc fUlly with law mfon:ementaaencica with subpoenu and coun ordcn for 
01tiltanoc with tbe Company's CUllO<neB. Law enfon:emcnt aacncy oubpoenu and coun orders rerard1n1 
ond usen ofPHONEIUOHT will be direct<d to PHONERIOHT. The Company will bill PHONERIGHT 
for imp~tina any roquca11 by law enf~entaamcica ....,retina PHONERIGHT end uten. 

P. The chanctcnsdcs and methocb of operation or any ein:uita, facilities 01 equipment pro• ided by any 
penon()( entity otber than tho eom....,y shall no<: 

I. Interfere with or impair ~Icc ova any facilitiCI of !he Company. it> affiliacn, or ill eonnectons 
and ooncurrina c.ffien involved in iu servi<:e; 
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2. CaiiiC damaae 10 ~lr plant; 
3. hnpelr !be priva<y or IllY communlcauoru. or 

4. Create 1\Uard& 10 any anployea or the public. 

Q. PHOWERJOHT --diC rctP""'ib!hly of ~fylnt diC Company ~prd'"l ku llwllollndatd 
opcndcN wid! mpcc110 ICMCa prcmclcd by PHONWOHT. 

R.. Focilhla llldlor cqulp~Mm wllml by 8ci1Soulh10 proYidt WTVU 10 PHONERJOIIT mnaon !be 
propcft)' of lkiiSoulh. 

S. While paae dlrcc101y !lad..,. will be provided on ooceonlanu "'olh rtl"lalooru "'' forlh on S«tOOft A6 of 
!be Oencnl Subtcribcr SeMce Tariff and will be "'liable fot ..uk. 

T. 8e11Soulh will provide cua10mer rteonllnforTUtion to PHONEJUOHT pro•·od<d PIIONERJGIIT tw oh< 
•J>PIOI!IIatc l.c11t1(a) or Autloorhadon. BciiSouth may provide C\lltomer 11:Cotd onformauoa \ .. one or Ok 
rollowula mcchocl6: US mail, Cu. or by ckcttooruc ontnf"oocc. BciiSoulh "'oil pro• Mk cu•oomcr ~<Cord 
onfonnlllon \-Ia US mad or fu on 111 ontcnm blurt only 

I. PHONWOHT ..,_ 10 ""~ 11 Ulc BciLSoudl («all BciiSoum sncvmd capmdoa.m u><>c'""led 
wom ~ IUdl 111fomuolioo 10 PHONEJUOKT. PHONEIUGHT "'oil ~ and oodhC1"c 10 !be 
BciiSoullt pldcllncs uaocWtd •odl coch mcdlod of pro.-idon1 cuatomn rteord onrormaoon 

2. All- lnevmd by BciiSoudiiO ~lop and lmplcmcot opcntJOn&lonlelfacn ab&ll be rteovertd 
from PHONEIUOHTa who uhlize Lhc ac:rvica. CharJa rot UJe or()ptta1oonal Suppon Syotcrm 
(0$5) ahlll be u let forth In EJohlbh A of Lhla 1111:emrn~ 

U. BcUSoudl wUI pnmdc calaln aclcncd ~ ICMCCS 10 PHONERJGHT f<>< RUk of m<»>lllnl 
acrvlce wtdloulthe wholcaalc diiCOWII. 

V. BciiSoulh'alniMk Wit& Maia&manc< Plano ""'Y be made avaolabot fO< rruk 11 ntn. t<nm and 
oondlllona u aet forlh by BciiSoulll and " od!outthe "holcuk doocoun~ 

W. All-ll lncwored by BciiSoulh CO< provldtniiCMCCI requested by PHON£JUOIIT that an: noc co•er<d 
tn the BcliSoudt Wllrtlb&ll be noco-.~ from !be PHONEIUOHT •bo ullhta lltoM' ocr"o oon. 

IV. 8ci1Souch'a Provb lon or S."'ka to PHONF.RJ CifT 

A. PHONEIUOHT tcr- ctsu Ia Rak or BciiSoudl KMCCS lb&ll be u follows; 

I . Tha raale of tclccommunlcationa acrvlcalb&ll be limoted 10""" and oaa conrlln'oon1 10 !be 
daa or ...-Ice rarrlclioiD. 

2. To the nltnl PHO'NEJUOHT is • ae'-nmunlcaciona Cllrlcr lltacacncs lf"ller llwl ~ pcrtcnt or 
Lhe 11/edon't pnaubecribocl- Una, PHON£JUOHT lb&ll 1104 Jolncly nwl<<t na intci.A TA 
tetYtca wllh the &dcccaunuftialloN IC"f\'bo putebacd from BciiSoudl pumu.r.t co dtb 
AJftcmclll In IllY or tho ttates covtted undct dtb Alfl'OI1'••"· For tho purpou• or dtl• 
IUblectioii,IO Jointly mllltet meam Ill)' ldvertlaem<nl, mlllt<tlna olTon or bllllna In which the 
tc'-nmunleadona WTVio:a putthaed "- lkiiSoulll rot putpOOa of m&lc 10 C\lltomon and 
"-UTA tetYtca otfcted by PHONEJUOHT ~t<l*bi«Locd. bundled. doKcunled orofTerod 
topdler ia uy wey 10 the cod IIICI. Stoc:b clr0<11 ineh>clt. built< 1104 lomita! 10. ula ~ftm~b. 
~~~ ..... --~~. "* ...... ~a 0< bllllnt • .,..._ Tlois twboc<uon •hill be •otd and or no 

vcn_.. ,_11.1 ... ... ... J 
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ctfctt for a poniallarcwceo•end un&t 1Im A~1u ofFd>NII)' I . 1999 Of on 111< .S.1c 
B<IISoulb !IIUiborind 10 offer onl<tLA TA ..,.IC« on lha1 cwe. "'hoc he• oo oscar her 

) . Hcul and Hoopilal PBX urvkc arc dw: only ~kcommunoabont KtV~CH a\lollblc fO< ~HAl< 10 
Hcui/Mocd and Hocpllal Cftd ~~~<n, ,..,.,...ctlvcly. Somilarly. Acc:eu LIM ~oc< for C~aiOin« 
Pro\'Jdcd Coin TckJ>I- Ia lhc only local ...m.c available ftx raalc 10 lndqxncS<n1 Pa~ 
Provider (lPP) C\IJtOmen, Slwcd Tenant~. cv.wmm can only be told 1hocc 
~kcommunicatlont JetVica available In d1c Company's All Sbatcd Tcnan1 S<rvocc Tantf (A27 
inlhesweofTcn-), 

4 , PHONEJUOHT Ia prohlbiltd from l'llmichin1 boch f\&1 and mc:&llmd rm s.ervocc on lhc same 
business pmnbes 10 lhUII!IC wbtcribcn (end v>m) usiM&d in A2 ofdw: Company's Tarof!' 
cacepc for t.ckup scMcc u indlealed ~ U.. applicable swe llrif!'Secllon Al 

$, lf~lcpbooe urvkc Is e:slabhshcd and h 1t subccq\lcndy dc~nnincd lhal lloc elm of K" ... 
sacncrion has been violalcd. PHONElliOHT woll be ~focd and bolhn1 f0t lha1 Kf'ICc " oil be 
rmmcdialltly ~ 10 the llppt'OpnAIC cW. of let"l«. Sc:rv1Cc clwJa for dw11n bef,o m1 

cl.w or scMcc, beck blllfna. and ln1e1a1 u dclcn'btd In lhls "'bKc.- wll apply a111oc 
COtllpM}"s sole dlacndoa. 1-II a ra1C u K1 fordloa Section Al or !be ~ Subccnb<r 
ScMcc Tariff and Sec.- 82 ofdw: PnVIIC Line S<rvicc Tanl!'fO< !be apploclblt '"'~· 
compoundcld dally f.,. d1c number or dayo from d1c bad< blllln1 due 10 and lncl..dinllloc da~ lhat 
PHONEIUGRT aco.ally m.ka d1c peymcn110 1110 COCDplll)' may be uonwd 

6. The c-pany re:sctva lhc riaJoiiO periol.dlc&lly aud.h oerviocs purclwcd by PIIONE.IUOHT 10 
cslablich au!ballicll)' or-. Such aud.itshallnot OCC:UIIIIOR than once: In I calendar~..,. 
PHONERJOHT aha II mike any and all r«onlsand da11 avallablt 1.0 lilt Company or th• 
Company'• ....U~~~n on a ratOIIAble bcula The Company aha.ll beaslhc <Otl or u ld audll 

B. Resold oervica can only be vO<d In lhc aamc mannct u spccirlcd In lhc CO<npany'a Tuorr Retold 
s.ervica arc JVb,cc110 lhc _,. lmiiS and~ as are Jpcclllcd for ouch KrV~Ca ,.heft l'llmoshcd 10 
an ondovidual end wcr of lhc CO<npony In the 8pp<OpO&IC -of lhc Company'• Tantf• Sp«oflc 
!Iliff f<a~~~ra. c.a. a uup allowaacc per month. aha.ll not be aunpiOd acroaa mulupk ruol;l ~" oca 
Raold IICfVicts- be ....S 10 1&11"1*lrlf1ic "-~ lhlll OCIC cod utet C\11110111C1 u«peu 
lpt'Ctflcd In Seclion All. of !be CO<ftplfty'a Tantf memn110 Sharod Tcnan1 ~te~. 

C. PHONEIUGHT may sacll ~ oely "'HillA !be spccrflc raalc Kf'...,c.,... u defined ottol.l 
.. rtl fiCil.C. 

D. T•lcpbooe numbcta ITINIIIiacd via any mold aervicc fC~A~n:.,. tnltMdod ookly (Ot lloc uu oflh< end 
uur of lhc fcaiW'e. Reule of this lnfomwlon IJ prohibited 

E. No paiCII~ copynahc. ll"ldcmark or ollocc propricwy nlhl it licenlcd. ,._,.ltd or olhcrwuc 1111Mf<rrcd by 
lhiJ AIJeCIII«<L PHONEJUOHT it 111kdy pn>hlblled ftom any IlK, lnci...Sin1 but nor lim lied IC ultt, 
rnattctina Of advcnialna, of any BciJSoudl ,_ Of ll'ldctNrlL 

A. PHONEJUOHT wnt adopc and adhcft 10 !be alllldotdt conl&inod 111 1110 appllcabl• BciiSoulh We..~ 
Ccnltr ,...,_ ,.,_ rcprdiq m•J II II C I and U.nii11W, of ICNICC. 

B. S<rvoce:s rqold INidcr lhc Compony'o Tarifl'o alld factliiiCt and equlpmenl prov1dcd by lhc CO<npany •hall 
be mam1nod by doc Coonpony. 
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C. PHONEIUOHT or iii tnd uscn may nor reatnnJ<. mo><. dlJCOM«c. mno'c or allcmpc co '<I'"" any 

focllicies owned by lhc Company. ocher dwl by coMC<:clon or dil<onn<etoon co any inc.rfacc mnru u~. 
cxccpc wilh !he wnltC'II CO«<J<ftl of !he Company. 

D. PHONEIUOKT accq>li mporulbilily 10 nod fy clio Company of alruaclons 111.11 am. IIlli may r.•uh in a 
service plvblcm. 

£. PHOJIIER.IOKT will be !he Company'a alnale poinc of concacc for all repair callt on behalf or 
PHONEIUOHT'1 end UICn. The putia IIJ"e 1D provide on< another wtlb IOU·frcc con!ACI numbcn for 
>uch purpc>KS. 

F. PHONERJOBT will c:ontacclhc appropnau: ocpe!r cenu:n tn acconlancc -.nh P<a<«lum csllbluhcd b) 
!he Company. 

C. For all ~r requesu, PHONEIUOKT ettcpU mporuibiluy for adh<nna co !he Company'• "'"'"ecn1n1 
gukklines prior 10 refc:rrina lite O'OUblc 10 !he Company. 

H. The Company will blll PHOJIIER.IOHT for lwldl!na lnlUblcs 1lw are found nocco be in !he C(llllpany's 
MIWOtt< punuar1110 ill Aandatd lime and maurial clwJa. The Jcandard tome and matcnal charta w1ll 
be no more dwl what BeiiSoulh ch.traa 10 its retsil cwcomen for !he ume services. 

I. The Company racrws !he -~111110 concacc PHONERJOHT'• CllliOrll<n, if dtcm«l ntt.:uary. for 
mainu:nanee purposes. 

VL Ealllblhhmrnt of ~rvb 

A. A fltr r«<ivinl «nifteatlon U a loaJ C>.ChanJe C'ompany from !he tpprop<1a1< rtJulaiO<'f •a<nc), 
PHOJIIER.IOKT will pR)Vick lhc approprlau: Company acrvlcc <en~¢< !he 11«C1WY docum<nliuon 10 
enablclhc Company 10 alibi Ish a muu:r accounc for PHONERJOKT. Such doeumcncacion •hall include 
the Appllcacloa for Mucer Ac:ecunl, pcoof of.authotity to provide u:lccommun~ea~Mins ••" ic ... an 
Opcmina c-pany Number ("001") Ullpcd by lhe National Eachana< Carrien AuoctaiiOn 

("NECA ")and a w cnmpclon ccnificacc, I( applicable. When ncccaury dcpo.h rcquirem<niJ or< mtl. 
!he Company wiU b<aln ll.klna ordm for lhe .male of KI'YICC. 

B. Savicc ordm will be In a acandard formal dcosi,nau:d by chc Company. 

C. When nocifocatlon It RCri.-.d from PHONER.IOKT 111.111 current cuotocn<t of !he Company woll 
subscribe 10 PHONERJOKT'sservke, lltnda.rd service order ln!A:tvlls for !he appropriace clw of ocrvocc 
will apply. 

D. The Company will n01 require end \lief oonfinnaclon prior 10 eallblllhlna serv!ec for PIIONERIOHT's 
cnd uocr custoomr. PHONEJUOKT mlllt, howcvct. be abl< 10 d<monslftiA: tnd ~r aulho<Uaclon upon 
reqc;eiL 

£. PHOJIIER.IOHT wlll be 1hc sinalc point of concacc wide 1hc Company for all •uboequcnc onl<rina aroviry 
ncauiU.., In addi1locu or dlanpa 10 f'CliOid ICMca Qccpllhll the Com!*IY wi11accq>4 a roqvctl dom:dy 
from 1hc tnd user for oonYCnloa of dec tnd uacr'a ~ Ctom rHONEIUOKT 10 !he Company or w111 
ac.,cp< a req~~acllom anothcrCU!C forconvcrsloa oflhcand UICf'ltctVlce from PHONERJOKT co !he 
olher I.£ C. The C4mplny wiU noc.ty PHONERJO HT 1ba1 oudl a requa1 bu been pro<cucd. 

F. If !he Company dc1uminetlhal an unaulhorizcd chana< In localtctVIcc 10 PHONERJOHT bu occumd. 
!he Company will .-ubllah tctVicc wi1h 1hc oppn>priat.e loeal tctVlce pro•ldcr and will weu 
PHOJIIER.IOKT u lhe CLEC lnh!atinalhe una~~thotiud chance. lhe unauthotiud chana• charJ< 
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described in F.C.C. Tariff No. I, S«tion 13 ocr •pplieablo sutcranlf. Appropri11< nonrocumni clurao. 
as set focdl in Scaioft A4. of the Gm<nl Subsrnb<J 5<-tvice Tatrlf. will also be aunS<d to 
PHONP.RJOHT. These clwacs can be adjusa.<d If PHONERIGHT provlckt nllifacto<y proof of 
au tborization. 

C. In OIOa 10 l&fCJIIUCI its intetHc, the Com pan)' resct\"CS the riaht co s«ure the account with a suu.ablc 
form or Malricy dq>oait, unlesa aatlsfac101y credrt has alrn6y been established. 

I. Such t«uricy dq>oah &hall W<e the fonn of an irrevocable Loner of Croci II 0< Olhor forms of 
ICCI!rily -eptablc 10 the Company. Any wc:h sccuncy dq>oth may be ~ld dwrna lhc 
continuance oflhe KTVtee &I &ccuricy for the payment of any and all amounts >ecrufna for the 
ICI'Viec~ 

2. I( aJCCuricy dq>oail iJ rcqulr<d. wc.h scaoricy dq>oail &lull be made pnor 10 t~ rnauaurauon or 
aervice. 

3. Such JC<\!Ticy deposit may"'~ ••cc<d two months' ettimat<d bollonJ. 

• · TM factllw I rocc:uricy ciq>oah has been madc in 110 way rcliC\cs PHONERIGHT from comply!OJ 
with the CQrnpany'a rravlations u 10 advance peyrncnll and the prompt payment of boll• on 
~ncadon noc does It <OftiiiiUIC a walver or modiroatlon of thc r<JUiat pncuces of thc 
CO<npany provl<lina for the drscondnuanc:c of acrvoc:e for non-payment of any sums due lhc 
Company. 

S. The Company racrva tbc rijlhtiO lno:ru.&c the wcuricy dq>oth requirements when.'" ot> sole 
judamn\1, cii'C\ImiWl(CJ 10 wamncal11dlor arou monthly billlna has ino:ruxd beyond t~ k• d 
lnldally U&<d 10 de11:1mlne thc &ceuricy depotiL 

6. In the eventllw PHOI'lEJUOHT defaults on IIIICCOWIL ICtVicc 10 PHONERIGHT wolf be 
lmTIINied and any &CCuricy deposlu a...ld will be applied "'lu account 

7. lnt<re~t on a aecuricy dq>oth •hall accrue and be refunded in accordance whh !he tcnn• rn lhc 
apprq>riatc BeiiSouth llrilf. 

Vll. Payment Ancl Bllllne ArriJiatmtnu 

A. Prior 10 w bcniainJ onlcn 10 the Company for local &crvoee, a muter aceo<ono muJt be c&l<lblilhcd for 
PHONERIOHT. The PHONERIOHT is roquucd 10 proVIde lhc followona before a mur<r O<toono u 
escabi~Jbed; proc;f ofPSCIPUC wtlriCIIlon. the Applic:aboa fO< Malltf Account. an Opcranna 
Company Number ("'CN'') aulpcd by lbc Nalioral Exchanac Camcn A.asociation (-NEC A') ond a 
~ eaemplion catlrute. If appllcab:o. 

B. TM CompiUiy alu.ll biU PHONER.IGHT 0<1 a cumntbult all applicable eharJcs and crcdots. 

C. Payment of all charJcs wnl be the rc:<pONibiU cy of PHONERIOHT. PHONERIGHT ohall make paymmo 
10 the Cornpeny for all ~lea blll<d. The Company u noc rupon~fble for paymeniJ not received b) 
PHONERIOHT {rom PHONERIOHTa CUJIOIII<:r. The CompiUiy will nor becorne lnvol>-cd in bolhnv 
dltpuca llw may arise belwun PHONER.IOHT and its cuatomct. Paymcnca made 10 the Company u 
payment oo IICCC>Wit will be tnldiled 10 aniCCOWIIJ receivable maotcraocoulll and noc 10 an~ u.c(s 
aocounL 

0 . The Company will rondcf blllt eado monlh on .. cabliah<d bill tlay1 f0< ooch of PHONERIGII1'a 
ICCOUI\11. 
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E. The C<>mpaoy will bill PHON!JUOHT. in od•-.nee. chatJn for all &crvk a 10 be provided dunn a th< 

cnsuina bOllna period except cl\arJn UIOCia:cd whh &crvico ~ whkh clwacs woll be boiled on 
arrut~. C11atJa will bo cakulallld on an incli vidual end tnC1' IICCOUllrl~l. includina. if applocablc. Loy 
charars fllf 111110 or 1111p allowaftClcs. Bell South wlllaiJo bill all cJwacs.lncludlna bur norllmircd ro 
911 and E9ll clwaes.telecommunlearloou n:lay charan. 111<1 franchise fen, 10 PHONERJOHT. 

f. The payment will be due by lhc next bill date (I.e~ aamc date in tbc followona month as the boll dare) and 
is payable in immcdialely IMlllblc 1\lncb. Paym<nr is CONiclmd 10 have been made when n:col\'al by 
the Company. 

l. lflhc payment due dare fallJ on a Sunday or on a Holiday which iJ ob-"'"~ an a Monday. rhc 
paymcnr due date shall be the f1nr non~ Holiday day followlnaauch S10nday or Holiday. I r rho 
payment due dale falls on a Sa111nlay or on 1 Holiday which is ol>Krved on Tuesday, Wednesday. 
Tlounday. or Friday,lbc payment due date shall be lhc last non· Holiday day pn:ccdina such 
SalllnlayorHoliday, If payment is 1101t n:cc:ovcd by the payment duc date, alate pa)nKnr pcn.lry. 
u 111:1 forth In l. followina. Jhall apply. 

2. I r PHONERIOHT requcs11 muhlple bflllna media or tddltlonalcopin of bllb. !he Company will 
provide these at an approprillc clwJo 10 PHONEIUOHT. 

C. Billing Dbpur.ca 

I. Each Pany .,_10 notify !be odxT Pany upon tbc discov<ry or a blllina dispute. In the 
CYCnt oh blllin.a dbpurc, the Panics will endeavor 10 raolvc the doapuu: within aiuy (f,O) 

talcnd&rda)'J oflhc Bill Dllc on which tuch dbPIIICd clwact appw, Rctolulion of the 
dltpute It capccled 10 occur 11 the f1nt level of manapcnr I'CJulrina in a r<eommendauon 
for acctlemcnt of the dispute and closure of a spcclfoc bllllna pmod. If the issues...., noc 
rcaolvcd within lbc allocted rlme frame. !be followi111 raolurlon procedwe will bealn: 

1.1 lr the dispute is 1101 raolvcd wilhi:o sbry (60) days of the Bill Dau:, the dispuce wlll be 
escalated to lbc second level of manaaemcnt for eoch of !he I'CJpcctivc Parties f0< retalutlon. 
If !he dilpuce b not I'CJOivcd within nlncry (90) daya of !be Bill Ollc,lhc dispute will be 
cscalallld 10 lbc third level ofmanagcmcnr for tll(h of the n:apcctivo Partie• for I'CJOiuclon. 

1.2. ((!be dispuce is not n:aolved within one hundred lltld r-nry ( 120) daya of the Bill Dacc.lhc 
dbpute will be cs<:alaled 10 lhc (ounh le•-.1 of manaacmcnt for ca<b oftbc -10\'e Parto ... 
for resolution. 

2. (( al'any dilpur.ca a charao and does not pay auch ctwac by the paymcnr due dau:. auch 
eJwa• ahalJ be IUbj«t 10 !lie payment chuaca u &ct (onh In lbc l.alo l'aymcnr Cllatr•• 
provition of this Actachmcn~ If al?any dbpur.ca clwa ... and the dlopuce Ia raolved in favor 
of JUCh Parly, chc other Pany ahalJ credillbc bill of the dlsputlfta Pany for !he amo<ot\1 or the 
dlspuiOd eJwacs Ilona wllh Ill)' lllc paymcnl cJwacs !IUCUCd no latcf than the .-.nd Bill 
o.te after lhc ncsolurlon of !be diJpure. AccordlnaJy, if a Pany dispulc:S <lwacs lltld the 
dispute b n:aolved in c.-of the other Pany,lbc dlfiA'rllla !'any a hall pay !he other Parry 1M 
amount of !he dispullld clwp and any auoc:lated lare payment chafaeaiWCNCCI no Iacer than 
!he •-nd bill payment due date aflet !he resolution of the dlapuce. In no cvcnr. however, 
shall any late paymmtelwaca bo •uaaed on any ptcviollsly ........S lare paymcnr charaa. 

H. Upon proofofwcum.p! ccnltlctiloft from PHONERJOHT.Ibc 10111 amount billed to PHONERIOHT 
will not include any Wd due {tom !he end uacr. PHONERJOIIT will be solely rcspomoblc for the 
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compuwlon. cno:ltina.lq)0<1ina and payment of all fcdenl. •tate ancllor local JUroJdoctoon ~a> a 
usocl&lbd with the lt1Vlcca raok110 the end "'"· 

I. A a the cunomu or rceocd. PHONERJOHT will be ~•ponsible for. and"'"'" 10 the: Comp&ny. all 
clwaa applicable 10 Ita reaoklaerv!CCS for cmcrroncy Jtrvtcca (E911 and 911 ) and 
Tel«ommunicallotu Relay 

~rvlco (TRS) u ,.~II u &ny odlct elwJca or a •lmilar nature. 

J. tr any ponlon of cbc payment b reuived by the Company allu the payment due IUIC u sn fonh 
proud.inJ, or if any ponlon of the payment iJ ~tlved by 'the Company in funds t1w arc not 
lmmcdialdy available 10 the Company, then a laiC payment ptNity aball be due 10 the Company. The 
late payment ptNity aball be the portion of the: payment not received by the payment due date umcs a 
late factor. The late fiiC10f ohAII be u Kt fonh In Section Al of the Gtnm~l Subtrnber Scm<< Tan IT 
and Sccdon 82 of the Private Line ~rvlcc TanfT. 

K. Any awitd!Cd aeccu clwJCI uaoclatcd with huttcxcbante earri<t aecaato the mold localuchan&c 
linn will be billed by. and du< 10. the Company. No additional clwan ~to be uJ<Sscd 10 

PHONERJGHT. 

L. The Company will not pctfonn billina and colloction acrviccl for PHONERJOHT u a rcault or the 
U«lllloo orlhls ~1. Requau by the PHONERJOHT rot W illlftCC Wtth billina acrvkn should 
be refcmd 10 the approprialc C'lltity or opcntior~IIsroup within th< Company. 

M. Pursuantl047 Cfll Sccdon Sl.617,t.'lc Company woll bfll PHONERJGHT end uocr cornmoa hnc clwJn 
idcntkal10 the end~ commoa line c~w&ca the: Company bilb It~ end utcn. 

N. In aeneral. cbc Company will not become ln•'Oived In dbpuiCI between PI!ONERJGIIT and 
PHONERJGHTa end UU1 curtornm over raold a<rvict~. Jr a cljspute doct ariac tlw cannot be .. nted 
without the lnvoh~mcnt or the Company. PHONERJOHT ohall CO<IIIICt the dcsiana!Cd Scn·~tc Ccn1er f0< 
reaolutioa. The Company will make tvcry efTort 10 usbt "' the t,'\Oiutloo of the tllipuiC and v.oll v. ori< 
with PHONERJOHT to raolvc the manet in u timely a manner u poulblc. PHONEIUGHT may be 
rcqu~ to aubmh documentation 10 aubltantlaiC the eWm. 

VUI. Dlscontlnuann ofStrvlc& 

A. The procodum for dlscontinuinJ l<rvko 10 an end user arc u followc 

1. Where pouible, the Company will deny SGVicc 10 PHONERJOiiTa end user on behalf or. and., 
the: t'OQU .. t or. PHONE.RJOHT. Upon tealoralion or lhe end ........ ocrvicc. rcsiOntl tbarg .. Will 

apply and will be the rapoculblllty or PHONERJGHT. 

2. At the ""'uelt of PHONERJGHT, the Company will clitcoM«t a PHONERJGHT end uacr 
cuttomct. 

J . All ""'llata by PHONERJOHT for denial.,. diJconncc1ion or an end uscr ror nonpaymeot m~Ut 
be In wtilinJ. 

4. PHONERJOHT will be made aokly mponaoble for nocll'yina the end uacr of tho proposed 
dlsconncctloo or the acrvlcc. 

S. The Company will conlinuc 10 proccu calls made to the Annoyance Call CcniCr and willacMac 
PHONERJOHT when It is dctcnnlnod thtt annoyance calli~ orfalnatcd from one or their end 
uwalocadocu. The Company ahall be lndcmnlncd. defended and held bannl011 by 
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PHONERIOHT andlor che end ~Utr apiMr any claom. lou or damaac aruina from pro' odanc th" 
infomwlon 10 PHONEJUOHT. II b lite rnpomibilll)' ofPHONElUGHT 10 altt lh< corr«ro•c 
action necalll)' wilh Irs CUJIIIIMtl who m.1kc annoyina calls fallurr: 10 do <o .. til rnuh on rhc 
Company'& clileonncctirtJ the clld UJto'a let'Vice. 

B. The procodvrn for diJconlinuirtJ Krvice 10 PHONEJUOHT are u followa: 

I. The Company I'CICf"a che rilbt 10 sus)XIld or lmllinal.t Ktvice for nonpaymmt or in the C\ctU of 
problbilcd, unlawt.ol or improper UJO of the fecllltics or let'Vice, abuu oflh< feclliucs, or any olh<t 
violalion or noncompliance by PHONE RIGHT of che Nics and rc:aul•tions of 1M Company' • 
Tariff&. 

2. lrpoymcnl of account b 1101 rcr:ch'ed by lite bill clay In the month afttr lh< ooaoruol bill clay. 
Bcltsouth IN)' proviclc writlen 1101lce to PHONERIOHT that additional appllcatloru for"" ott 

wUI be rc:tu.cd llld that any pclldina ordm for Krvicc will 1101 be eo<npktcd If poymcnr " not 
rcr:ci.....S by lite fifteenth clay followina w claL< of the nodcc. In OK!dotion BcllSou:~ may, at the 
wne time, aive tl\lrry claya notice 10 the pmon clcsianal.td by PHONE RIGHT ro rrcm-c notu:cs 
of noncompliance, dbcontinuc the providon or abtlna Krviccs 10 PHONERJGHT or any romt 
thereafttr. 

3. In lite t:UC or <uth clbcoatintWtCc, all boll<d chvJct, u wtll u appliable ktmoNilion dwacs. 
Wll bctome due. 

4. If BciiSoulb docs not dioc:ontinue the provision or the Krvlces in•·oi•'Cd oa tile clal.t specified in rhe 
lbiny claya notice alld PHONEJUOHT 'a DOOCOmpllancc CO<IIillucs, nothinc coaraincd hereon sh•ll 
pc'CCJude Bci!Soutll't rip110 clbcontin""' the provbio<t ofche acrviectiO PHONERJGIIT withour 
runlltT no~iu. 

S. I( paymenl b notrccci-.d or arran~rs made for paymtnl by che dote aiven in the writLtn 
ootilkatlon, PHONEJUGHT'a acrvlecs will be dlKontinucd. Upon dlacontiniW'Icc or sen icc on a 
PHONEJUGHT't ac.count.let'Vicc 1D PHONER10HT'• end lliCn w!ll be denied. The Company 
will aJao rearabll$11 U1VIoc at lite ~ucst of the end user or PIIONERJOHT'• upon poymtnt or tile 
applopria&e eoantetion fee alld subjtet tt> lh< C.on•pany'• nont~~l applarlon procedure~ 
PHONEJUGHT'a Ia aolcly rnpomibk Cor nolifylnc lbc end IISCf of cite: pn!I)OIOd distonr.tellon or 
the ac:tVicc. 

6. lf within nn.:cn clays al\er an end 11Kr'1 urvlce hu btcn denied no eontac; hu bctn made on 
rc:ftrenace 10 I'Cirorina acrviet, lite md uaet'l S<l'\ice will be dilr:onnteiOd 

I X. LlabUity 

A.. The liabUil)' or the Company for dalnaaca arilina out or mislikes. ornluiono, lnrcnuptloru. p<ttmption•. 
dclaya CITOI'I or 4cCeculn a'antmluion. or falturc~ or dcf<CIS on Caeflitlcs fum!JJ>cd by w Company. 
o=urifta Ia tile COUtN oftlunlahirtJ acrviee or other CaeiUtlcsllld 1101 cauud by tile nc1liacnct or 
PUONEJUGKT, or of the Company In falliatao malnralo proper oWidanlt or malnttn~ alld open! ion 
alld 10 cxadsc mttonable aupervlaio<t Wllln M cvcn1 UCC!Od 14 amount eq~~JvalcooiD lht pf01>0nionotc 
dwJc 10 PHONEIUOHT for rho period of Hn'icc duMa whldt ~R>Ch mltcalte. orni11ion. onrcrrupbon. 
prccmpcion, delay, mot or detect In II'Uimltlloa or de feel or failure in Caerlotics occur. The Company 
oh&JI 1101 bo liable for clamatc wlsln1 0111 of mitoalc.cs, ornluloa, inlmllptiona. pm:mpliono, dclayo. <m>n 
or dcfccrs in Cl"'nnmlulco or ochtt lnjufy. lllehldirtJ bur notlimiiOd 10 injuries 10 pmona or propef1Y from 
volcqca or C\llmlllll"'nnmlltcd OYC1' tlte J«VVc:e of rho Cornl*l)', {I) CIIIMd by ....-r·provldcd 
equlpmct\1 (ucqor whcft-a eoatnbulina e&u.~e ib the n..JIIIactlottina of a Cocnpany-proviclcd conn«ltna 
Uftlll•mcnt. In which C\'Cftl the liablllry of thet Company WII nee o.oml an amounr tqualro • 
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proponioclalamouftl of !he COCIIpony billlna for lht period or tctVicc ourina whoch IUCh ffilii.IX<, 
O.'lliulOCI,Itlt~mlpclon, ~empllon, ~lay, cnor, ~feel in IBMm!uion or on Jury oc:cun), or (21 nul 
pr<vtnled by customer-provided equopmcn1 b\11 which would llave t-n pr<vcnled hod Corn~n) · 
provided equipment t-n UiCd. 

B. The Company shall be Indemnified and uvod hamtlcu by PHONERJGHT asainu any and all clatml. 
aelloM. causes or ICIIon, clamlaa, llabili~. or Ocman<b (inclucllna lhc coalS, c~pcruca and t'C~i<>mbk 
anomcyt' feu, on -nl dlereof) of 10'11akvcr kind or MIUr< lhal may be m~ by any third p..ny u • 
ruull or lht Company'• r..mhhina of wvicc 10 PHONERJOHT. 

C. The Company shall be lnd<mnifted. ~fended and held b.vmlcu by PHONEJUOIIT and/or Ill< t nJ 111<1 

aaalMI any claim. lcoa or dam.,c arlslna from lh< usc or acrvocu ofTtr<d for roulc '"'oh '"I' 

I . Claims for libel, abnd<r, tnvuion of prtVIC)' or inrnn......,., or topynahl aruons from 
PHONEJUOHT• or end usda own oommunication~. 

2. Claim~ for petenl lnfrinacmcnl ari>inc rtom aeu cornbonona or u11n1 Com~ny ....-. K<1 '" 

COMKtion wilh fiiCIIilia or oquipm.-nt l'umisbed by lht end 111<1 or PHONERJOHT. 

3. All other dalmt arulna ou1 of an ac1 or omluion of PIIONERIOHT or tiS <nd """ on the coura< 
oflllinl IC1VKtl. 

D. PHONEIUOHT occepa raporutbilhy fat provi<lin1 acceu (or matnlcftanCc purpotet of •ny ""'oct 
f'dOid unckr !he provisloru of !hit Tariff. 'The Company oball not be rupon11blc for eny foolurc on th< 
pan of PHONEIUOHT with mpcct 10 any end 111C1 of PJIONERIOHT. 

X. Trutmtnt of Proprltfary and Conflcltallal lnforntodon 

A. Boch pallia qrcc thai II may be n«cUUIIY 1<> provlclc each Olhcr durin1 lhc lcm> of tim AJre<:mcnt "'oth 
cenaltl c:onflclnulal ltlformadon.lncNdlna ll1llk teem lnfonnatlon. lnclucllna but notltmoled to. tcchnocal 
and butlncu plans, ~eehnleal information. propooalt, opcctfkatioM, drowina•. proccdum. custom« 
occoun1 dala and like Information (heftlnafln colkerively ~fermi to as "lnformahon") 8o<lt pantn 
qrcc lhat alllnformallon ahall dthcr be in writlna or ocher tanllblc format and cleorly marked"' olh a 
c:onlldomtlaJ, pri~ or propriclary ~<nd. or. when the Information Ia eommuno<•~ t'fOII). '' oh>ll oloo 
bo communicated lhallhelnfonnatlon Ia tOCir~otlal. priVll< or propnctary. The ln formaoaon ,.,11 be 
mumcd to lbo owner within a reuonable time. Bcllh ~ •am that 'he lnfMnstoon slt.'lll noo be 
oopled or rcproduccd ill Ill)' form. Bodt penlc:o asncc 10 r«<i-. ouch Information and not diu:la>e •u<h 
lnfot'INIIion. Boch Jllflla qrcc to p<OC«<Iht lnformallon received from diunbutton. diu:la>urc or 
dJucml.oadon 10 anyone Cll<epl employea of lhc poniu wllh a need to know such lnformatoon ond 
whk:h tmployea •sncc 10 be bo<Jnd by lhc lcm\1 of IIIIa Sec:tion. 8o<h Jllflla will u>t lhc umc sundard 
ofeare 10 p<OC«<Inl'ormatloo m:ch'Cd u lhcywould uu 10 pro~CC~Ihtlrown eon fidtnttal and 
propricwy lnfomwion. 

B. NOIWI!Mrandln1 the fwcaoina. both putla .....,11w !heR will be no obllpllon 10 ~· any ponoon 
of lht lnl'otmadon 111&1 is dllltr. I) made publlicly avtlllble by lht owner of !he Information or lawfUlly 
dlaelooad by 1 nollpotl)' 10 this Aammcnt; 2) lawl'ully obtained from any oourcc other than th< own« of 
the Information; or)) prniou.lly known to the m:clvina p..ny w.t'-t an obllphon to l ccp 11 
eonfldcndal. 
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XL RtsOiutlon of Dbputa 

Utcpl U odlttwisc al:lled In this Acrttmcnt, lllle panleo &Stft datof any d0>pu1< ama u LO llw: 
ln~tlon of any provision of lhu A.-mentor u 10 1hc prop<r implementatoon r f thos Arrttm<nL 
eolhcr Pony may pdltion lheCommiuloa for a reaolut.loa oflhc dispute. Howe-..,., •••h pany ,. .. r.c• all) 

riabts II may ha"" 10 t«k judicial review of any 111lina mode by llw: Commiuoon conctmona '"" 
Aa=mcnt 

XU. Llmllatloa of UN 

The panics •anoc 1lw lhl• Aan>cmcttl shall no1 be prorrer<d by clthc:r party In &1104hcr JunJdocuon u 
evidence or ""Y conc:euloa or u a waivu of any po4ltloa taken by the: ocher pany In INI Junklktoon or for 
any othu purpou. 

lOU. Walvtn 

A failure or de;.y ofdlhcrPany 10 at forte ""Y oflhc pcovlslont hereof. co um:bc ""Y opoon "'hJCh iJ 
herein provided. or 10 reqvlrc porfOIItllnCC ofany oflhe provlsloru hereof sl\all ln no wty .,., can•tn>C<Ito .,., a 
wah'tfofsuch provi&iona oropdons. and ctOd1 Pony. notWilhJW>dlnJaueh fatlune.thall "''•""' nJht 
lhcneal\.cr to inliat upon the: tpOCoroc p<r(ormancc <>(any and all oflhe provuOON ofthu Aan>cm<nt 

XJV. Covtmloa ,_.,. 

This Aanocmenloball be aovcrncd by. and conttrued and cn(on:ed In KC~n<C .. om. lh< .... ~ o( the SLit< 
of Ocorai&. wilbout reprd 10 itt conni<t of laW11 prindpla. 

XV. Arm'• Lcoalll Nt~ollatloru 

This A~mcnl wu ueeuted 11\.cr arm'• knJih n<poatioru bctwt'elllhe undcnolfted panle• and roOc<u 
lhe conclualoa of the uucknilft<d thatlhlo Al_,<nt II on the: bot in1<1ats of all panoa. 

XVI. Nocr-

A. Every noclcc, c:onunt. approval. or other commun...oon. ~Ulled or eontomplated by lhiJ Asnecm<nt 
1hall be in writlnJ and shall be delivered in penon or a~>cn by J104Lt8< pnepald mail, addrcu to: 

&IISouth TelocommunicatlonJ, Inc 

CUCACICOWICTeam 
!"'Floor 
600 Norlh 19" Scrccc 
Birminaham, AL l'WJ 

PHON£JUOHT 

Mt. Corey Blk<r 
«O South I'm')' St>u~ 

or 11 ruch othu ad4luo u chc Intended neclplmt ,...ioualy oball have dell~ by "ntt<oo """"' ,,, th< 
othc:r peny. 

B. Where apcdrocally ~a~ulred, nOilc:a ohall be by ocnilied or roaisl<r<d malL Unku odoawooe pro' o.lt~ on 
title Aan>cment. noclcc by mallohall be clTcccovc on tJtc dale his ollk!AIIy rceordcd u delo'<r<d by rerum 

VC'f'UOI\ Junt 1J. 19ft P•IC 11 
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• • 
,_.,.. cw ..,,....._ .,.. ill die...._,. or-- teton~ ot cleloytry, •• &hall be ., ... ,..d .., h••• '-• 
dtli .. :M lllo r.nh do)-. cw _,....,,.,.., doy a nor 1M r.ru. do)-. alief ,, .., c~qoo .. ltd •• •he "'"" 

Tllit A..-1- folllllhe C'lllitt ....,.llftdMII W "'PPr 1s: prior..,........., .. bcrntn lite pll\~ 
..Uri• I .., lllo ~--"'«~ h<telol w IMfP' all prior 4'"'-loN bawccn lhcm, .11\d ncolllcr 
ptiT)I 111111 bt bolllld by~ dcf'lllltloe, c:olldlriOft, l!fOVdOOII, ,._,.lll;o.,, '"AmiiiY• COVtnOI\I 01 pi-Ill 
oc!wt IMII u .,.,..-ly .-.1 Ia llriJ AI"- ot 11 It_ .. 14 o 81i011'r 01 "'~lly OCil fonll loo 
.,.....,. w CActiiNioy a *11 ...,101M otl'lat or'""' eliw or lho ,.,, ... bc ........,llwnl>)l 
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• 
EXBmiTA 

APPLICABLE DISCOUNTS 

• 
The czlccommunlcadons IIC1Vtcct available for J>lln:huc by PHONl!IUOHT for the purp<>~a of rH>Ir 10 

PHON£1UGHT end o;scn lhall be available a1 the Collowina di>coun1 ofT of the rcull racz. 

DISCOUNT• 

STAn: RESIDENCE BUS INISS 
ALABAMA 16.3% 16.)% 
FLORIDA 21 .• 8)% 16.8 1% 
OEOR.OIA 20.3% 17.)% 

K.ENTUCKY 16.79% 15.54% 
LOUISIANA 11).12% 20.i2% 
MISSISSfPPI IS.7S% 15.'5% 

NORTif CAJlOLINA 2U% 17.6% 
SOUTH CAilOI.JNA 14.8% 14.8'~ 

TENNESSEE•• 16% I MI. 

• When a cue PfO•iclcs Ra&lc acn~iec in a cro~J boundary area (ucu !hal.,.. pan or lhc local JC1Vicc .,... or 
anod1er alatz'a uchan,e) lhc nua. rqulldons and clis.couna !or tbc wiflllla acw will apply. !!fllona ~>oil be 
from the JC1Vina awe. 

•• ln Tcnncssce. ICCLEC provldca ill own opcn11>r acrviCCI and dirccUHy acrviCCI. lhc diJcoun1shall be 21 .56%. 
CLEC must PfOvldc wrin.:n notification 10 BcllSoulh wilhin lO days prior 10 Pf0Yldin1111 own opcraoor wv«:cs 
lltld dirccUHy scrvlccsoo qualify (or lite hiahcr diacounl ra1o of 21 .56'4. 

y.,.._ ~ ll.1991 , ... , .. 



, • • 
OPERATIONAL St!I'PORT SYSTEMS !OSSI RA n:s 

ltucractlve Ordcrina and Trouble oss Order Clwa• 
Maintenance SVJAem _(per end wcr account) 

Non-R.ecwrina R.ecwrina Clwa•. C~pcrordet Surctwa• fot 
&tablbhm<nl pamontb manually placed 

Clw'l'C Olden 
AlABAMA SIOO.OO S$0.00 SI0.80 S22.00 
FLOR.IDA SIOO.OO s~.oo SI0.80 S22.00 
GEORGIA S200.00 $$SO,OO per ti111 I 000 Note ' $22.00' 

ef«UUnic ordtn1 

SIIO.OOp<r each odd'l Not<' 
I 000 clecttonlc onlm 1 

KENn.ICKY SIOO.OO s~.oo SI0.80 sn.oo 
lOUlSIAN.A SIOO.OO S$0.00 S9.16 $22.001 

NoEe• 
MISSISSIPPI SIOO.OO sso.oo SIO.SO S22.00 

NORll{ CAROUNA $100.00 s~.oo 510.80 S2l.OO 
SOUTH CAROLINA $100.00 sso.oo SI0.80 S21.00 

TENNESSEE $100.00 s~.oo SI0.80 S22.00 

'The ClwJc per order lf>PIIa on 1 per tnd user IJCCOUfU buia. 
'The 0-ail Public Service Commlulon ("'PSCj ordered in Doclt<t 7061 lluoo tbuo would bt no OSS clwge 
within lhe ~per Eltc1ronic Order eolumn. lnatad tbt Geo<aia PSC c>nkrcd monthly cecurnna clwa« lwed 
on tbt number of on!cn. 
1 AppllH tD Reule only. 
• Applla tD liNEa • lncmncntal oo.t for manual aavlce order n . el«llonoc II auaJtd on an elemental bull u ""' 
forth in Anaehmcnt II. 

.. ... ,) 



• • 
OPERATIONAL SUPPORT SYSTEMS !OSSj RATES 

lnt.cnt:tl~ Ordcrina llld Troubk OSS Ofdcr CbatJt 
Main~ Sya~<:m (per end usu account) 

Non·Rccurrina Rccurrlna Cbati•· ClwJ• per orckr Sut<fwa< ror 
EJW.Iislunmt permonlh m&nU&IIy plac<d 

Owto ordera 
ALABAMA $100.00 sso.oo 510.80 $22.00 
FLORIDA $100.00 S50.00 510.80 S22.00 
GEORGIA S200.00 U50.00'p« '"" 1000 Nt>~e' $22.001 

el......,lcordm1 

SIIO.OO per a<h odd"l Note• 
I 000 elcoctroalc arclcn 1 

KENTUCKY 5100.00 $50.00 510.80 S22.00 
LOUISIANA SIOO.OO sso.oo 59.16 $22.00' 

NO!e' 
MJSSISSIPPI $100.00 sso.oo s 10.10 $22.00 

NOR Til CAROUNA $100.00 ssooo $ 10.80 S22.00 
SOUTII CAROLINA $100.00 S50.00 510.10 522.00 

TENNESSEE 5100.00 S50.00 5 10.10 522.00 

'The Clwac per order appU.- 0<1 1 per end utcr -nt I>Nb. 
1 The Gcorai• Public SctvV:e Conlmiuioo ('"PSC')onlcftd ill Doeket 7061 111111hcre would be no OSS clw .. 
w11hin the ChliJC per Electronic: Onlcr column. INteld lbc OtofJia PSC onlcmlmonlhly ~<CUrrina clw).- ~>Nod 
on the number or ordon. 
' Apphct lo Raale only. 
'Applies ID l1NU • lnc:mncntalcoot (ot manUat ICfVice order ., electronic b aouaud on an clementai i>Nb u oct 
ronh in Anac:hment II . 

,..,..1, 
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EXHIBrTB 
Put I ofl 

T)'I>Oot AJ. n. GA KY 
~me. a-a.? OiJClOUftl! ROS&It? O.occunc7 Raalc' Dlt<OUN7 R~MM'! O\tcOOnr1 Rnalc~ 

I Orondflllbcrcd ScMooo Yn Ya Yn Yn Yn Yn Yn Yu y., 
2 Con~n<t SeMcc AITWlRm<llll Yn Yn ..... Yn Yo Yn Yn No Yn 
) PIOftlodcw • > 90 o ... Ya Yn v .. YH Yn Ya Yn Yn Yn 
4 PromacioftS • < 90 o;;l Ya l'lo ..... l'lo Yn l'lo l'lo No Yn 
s UftlonoiLUik --u; Sctvl<a Yn YOI ..... Yft v .. y., l'lo So y., 
6 911/Ellll Sctvica (Soc Nolo II YOI Yn ..... Yu Ya Yn Yn Yet No 
7 N II Services !Soc Nolo t) Yn Yn Yn Yes Yn Yn No No No 
8 AdW~M s..,IS<. l'loccn Yes ""' ..... No Ya No Yn No v .. 
9 Mem.....Call~ SeMcc Yn No ..... No Ya ""' Yc• No Yn 
10 MoboicS...'lOCI Yes No Ya No y ... No YH No Yn 
II Fod<ral S.bocn'bcr Line~ Yn No Yn No 16-C. No Y<t l'lo Yn 
11 Non-Re<vn!M c:iuftl. Yn Yes ..... Yn Yn ..... Yu Yet v .. 

T)'I>Oot MS NC sc Tl'l 
Stn'lu Raalc? Olxoulll" Raalc! Oitc>auroc'! ~' Dtscoum7 Rtult? DIJiC'OIU,ft('! 

I Orondfllhcrod SeMon Ya Yn ..... y., Yn Ytt Ya Y« 
2 C<lno-oa Scrvloo A, NocoS NocoS Yu Ya v .. No Ytt Yes 
) Pramodons • ~ 90 n... y .. Ya Yes Yn Ya Yn Yn Nocd 
4 Jl'romodoou • < 90 0.~ Yn No folo No Yn No No No 
s Uftllno!Unl< Uo Scrvlca y .. Yet Ya Yn Yn Yn Yn Nocc4 
6 9111E911 s.Mca~Nco;il Yn Yn v .. Vn v .. v .. Ya Yn 
7 Nil SavKCSJSecNaloil No No folo No Vn Ya Yn Yn 
s AdWIOidl"' s~s.. Nolo n Yn No ..... No Yts No Yn l'lo 
9 M<m....c.l~ StM<. Ya No ..... No Y<t No Yn No 
10 Mobolc Sctviccs Yes No Yn No Yn No Yn No 
II Fcdcnl s.obocnber Uno Vn No Ya No Yn No Ytt No 
12 N .... Rcc:urrin• a...- Ya Ya ..... Vn Y<t Yn Y .. No 

Appllublo N04ct: 

C .... dfalbm<lscni<ft CIA be I-'d CICily IOuilla., ""*"loon o(dw pwodfad>crod IClMoo. 
l Whcft Mlit.blc for milk. p,.allloM wt11 be ma<lo ovoll8blo only to cod ....,. """ """ld llavt qualollcd fot 

lbt promOI""' hod h been P""'kk«< by Bo!ISoudl directly. 
InT..,.._, icol&.....,. pro,.tt'-• (otfnd Eoot""'"' eNol nitlcly (90) clays) may bt obWI>Od 11 one otlbc fol""' ·~ ,.,~ 

(a) the tu&od tlrif'f,.., '-ct. w+Jchnl• cfitcounl; 

LA 

o. ........ 
Yn 

"~' v .. 
'o 
Yn 
No 

s" 
Nn 
No 

No 
No 
Yn 

(b) lbt '""''""'' ol- (lilt jNOir,..lonal -oft'<Nd by 8eUSoudl•111nac be dotoou"""'ll.wtlltf by lbc wl>olnaJc dU<oum ,.,., 
4 UltllaciUal< Up""""- mq be oft'...d 01111 to!"- lllbccriben...., .,...1M m10nalhal BeiiSoulh -ly opplon oo N!>Knbcn 

Nal!onal E..cbanp Corrim AJOOCialloo ~ toll-lcmml pool }oat u BeiiSouUI-Iodq Tho mulmum ro<t llw 

PHONEIUOHT "'"Y ...... (« uraU... s-;.. olio! I be Clpplllllllw f1AI null,... ofl'nd ~ BellSoulh 
S In MIJ41J4lppj. all Coalrl<t &ont« ~ott eattN<ilnioby BeiiSoolll or - lnoc!.li aftoT lilt cfToctl>e oil<< ollhc 

c_,. ...... Onl<r C)/10197) will be llll!joa"' ... -~lilt ......... ~. d-L An CSAt wllach ..... 
plocc u ofd>c ciTGcdvcclauofllltc-mlaioo ....... ()IIM7) w1f) noc be cliJjble f« .-k 

Vc:n.Jon IWt~t :U. t99t ~ ... I. 

I 

I 

i 

I 
I 
I 
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EXJUBIT B 
P•a~ 1 orl 

6 Some or ll<IISouth'olocaluchanc• and IOIIICiecomm-- tcMca .. ""' .. ~ ...... ccnalft ....-.! omc.. and--
7 AdWcrchS~l Sm.oce "..,lftd u BcttSoutll'll AIN V"""" Numbc< Cell 0..0.1 ~,.,. 
I E..du.-forNI~IIIf.tll .. tbolpphMHe.,oqo p- •'*'•olodlc --.cc 

, .... , 
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