
• • ORI<..JiNAL 
fiECEM:D-~SC @ BELLSOUTH 

July 29, 1998 

Mrs. Blanca S. Bayo 
Director, Division of R8COC'ds and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Re:ale Ageement Negotiated by BeiiSoulh TelecorrYTu1icaUons, Inc. 
f'BeiiSouth") and Baycu Connect, Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Bayou Connect, Inc. are submitting to the Florida Public SeMce Commission their 
negotiated agreement for the ptXChase of BeiiSouth's teleoonmunications setVices for the 
purpose of resale to end users by Bayou Comect, Inc. 

Pursuant to 18Ction 252(e) of the Ad, the Commission is dlerged with approving or 
rejecting the negotiated agreement betv.eeo BeiiSoulh and Bayou Comec:t, Inc. within 90 
days of its submission. The Ad provides that the Commission may only reject such en 
agreement if it finds that the agreement or any portion of the agreement discnmiNiles 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the ~eement Is not consistent wrth the public interest. 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreement 
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Aar~mtat Betwua BelJSoath Telteommualulloas, l ac. aad & you Coaace1, lac. Rttardlna Tbr 
Salt or IMIISoutb Ttlteommunlcat.loat Sc.rvltet to Bayou Coaate1, lnc. for The Purpous or Rnalc 

TlUS ACR££MENT iJ by and berwtc'll BdlSouth Telecommunications, In<., \BciiSouth" or 
"Compony"), a Gcoraia corporation, and Bayou Connre1, Inc. ("Rcscllcr"), a L<luisAAA corponuon, and shall be 
deemed ell'ectivc as or?/21198. 

WITNESSETH 

WHEREAS, BdiSouth It a local e~chanac telecommunications com pony outhorozcd to provide 
tclecommunlcadons tctVieea In the Slates of Alabama, Florida, GCOfJia. KcniUCky. louia~ana. Ml1maippi. l'lonh 
Carolina. South Carolina. and Tmncss«: and 

WHEREAS, Rcscllcr Is or J<Cka 10 become an •IICmauvc local uchanac tclecommuftlcations company 
authonzcd to provide tclccommuniearions acrvica in the· state(&) or or Alabama. Flori&. GCO<aia. Kcntudy. 
louiJbna. Milailalppl, Nonh Carolina. South Carotfna. and Tmncss«; and: 

WHEREAS. Rncllcr desires 10 rcacll BciiSoulh's telecommunications urvtea; and 

WHEREAS.IkiiSouth has •IRed 10 provide ...,, " acrvitt& 10 Racllcr for ~lc pufJJOJCS and pursiWII 10 
the terms and conditions Itt forth herein: 

NOW, THEREFORE. for and In consickntion or the mutw.l p!'cmbcs and promLSCo cootatnC'd b<mn, 
BciiSouth and Racllct do hcr<by aarcc &I (ollowt: 

L Tmn or l ilt Aa~ttmcnt 

A. Tb< term ofthb A~tshall be rwo yun bca•Mina 7121198 and shill apply co all or BciiSouLh's 
ICf''ina lmiiO<)' u of 1anuary I, 1998 in lbc IWC(s) of of Aiabunl. Flori&. G<Ot'J~. Kcnrucky, 
Louitiana, Mit&ilaippi, North Carolina. South Carolina. and Tcnncuec: and 

B. ThiJ Aarecmtnt shall be auiO<IIIlically rcncwed for rwo lddii~CM~&I on< year pcno6l ~n!ns call><· put) 

1ndiuta 1111nW>t 00110 reocw the ABr<=cnL Nouce of tLICh 1ntcnt mwt be pro>~dcd, '" -.nuna. 10 the 
other pany no taler than 60 days prior 10 \he enJ of the thcn·c•lstina conuut pcnod. The 1crms or 1b11 

AJIU!IlCtll shall remain In cll'cct after the ttrm oflbc ca~ttina acrumcnr hu upircd and wh•le anew 
IJ1CCRICIII IJ beinJ ntplaJtd. 

The rat<s pur~u1111 by which Retcllcr is to pun:hato acrvicc:s from BciiSouth for raal< •hall be •• 1 d•..:ounl rate ofT 
or the n:csll .... for the ttltcommuniCalions let> ICC. Tb< dtKount f'lln •hall be u ..,, forth '" E \hobll " · 1110<hcd 
hC1clO and i~ herein by this reference. S«h dl..:ount thall rcOcctlbc coolJ avo•drd by BeiiSouth "hen 
scllina a service for wholcaale pufPOJc:s. 

11. DtOnlllon of Tomu 

A. CUSTOMER OF RECORD mcana the entity reJpOnt1blc for placina appllcahon ror terv•cc; rcqucoun1 
ildditions, rct/T11ft&crnCftlJ, mtinlen&ncc or ditcOnlinuiiiCC of KtVice; payment In filii o( CharJ<I IIICUrrcd 

·~h .. """~'"·•· monthly rccumna. toll. clu-«cocy utlstance. <IC, 

Vcn.lon. Jww f. 1091 
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B. DEPOSIT mnJU U$Ullntt provickd by a cusromcr in the form or a !.h. >umy bond or b>nJc tcucr of ned II 

10 be held by lbc Company. 

C. END USER means the ultimate 1*1 of the tclc<oml'llWiieauons ~IV!ces. 

D. END USER. CUSTOM£1!. LOCATION meam~the physicalloatlon of the prtmt~ ,...,.,.. an end u;n 
mak.oo IISC or the tclecommuniatioos t<rvicu. 

E. NEW SERVICES mcaos llulctioos. feallttC$ or capabditlea lhltlli'C not cumntly offmd by O<IISoulh_ 
Tbis ~Judcs pacbJiaa of cxisllna anvkes or eombintng a ~ filn<tion. foatun or capobtluy wub an 
txlstl ng service. 

f'. 'lTHERICOMPETmVE LOCAL EXCHANGE COMPAI'IY (OLECJCLECl muru a tclf'Phont comp>ny 
tcruftc~t<d by the public ac!VICC commluions of the Company's fnncbiscd area to prov><k local ucha1111• 
scrvi« within the Cotn;lany'l frandUscd uu. 

C. RESALE ~aos an activity "1>tn:in 1 ctttiflcued CLEC. 511Cb u Rcacller wbirnbes to the 
tclctommunication.s acrvkcs of the Company and then rtOffcrs tho$c ltl«ommwtlcauomscnten w '~"' 
public (with or ,.;tJIOIIl "adding \'aluc"), 

II. RESALE SERVICE AREA mc:'liS the 1R1, IS dcf!lled in a public wv\c:c comrnisllon app<e>....S tentlicotc 
of o~nlion. within wlllch an CLEC. such u R.t~ellcr. may offer mold loulc~changc 
telccommunication.s acrvi«. 

Ill. Gtotral ProvWou 

A . Rescllor may I'C$Cilthe tariffed local exchange and toll tdtcO<MIWIIcauoru tcrvices of BeiiSouth 
conrsi~ in the Gtncnl Subtcnbef S<rvlet Tarifftnd Private Line Strvi« Torill'lubjtctlo the term>. 
>nd coodmons sp«ifocally tct forth hcn:ln. NOIWitbaandtllllthe forcaoizla. the cxciU1ton.s and lunttalloll> 
00 ICtViccs . .. ilablc for resale will be .. 5(1 ron~~ in Exlubll B. llt1Chcd ~RIO and incotponted hcn:tn 
by thaa rcforcncc. 

Bell South ah.tll make a .. llablc tcl..:ommunlcatlons acrvkca for rcaolcllthe ntu act fonb '" Ewbtl A to 
this 1~ and IUbjed to the cad~Won$ and limitations set forth ut Edubh B to thu ogn:c~nl II 
docs not bo,...ver waive ils righla to lppW oc·othetwlsc cha11C111" any decision rtgatdlna mole that 
n:sulled in the dileowu niCS contained in EJtlldblt A or lbt excluslont llllllimllllions ~oolluted ut bhtbtt 
B. BciiSouth ~ 1bt right to pwsuc any .and allleaal and/or equitable rcm«<lcs. includutg a~ I> of 
any decisions. If 5IICb appc1ls or challenges n:suh in changu ut the dltc:owlt ntes or ucluslon.s and 
limltatioos.. the pe.rtlcs liftC lhlt approprhte modifiCations to this Agn:ccnent will be made promptly 10 

ITIIk.o its terms eoaaistcm with the outcome of tbc appaL 

B. RCICII,<T n :y pun:haac n:sal• acrvlcoa rrom Ucltsouth for their own Ute in open una the II txwr.n. The 
rcwc diaccwlt will apply 10 tboac wvlc:ca u.ndoer the followina condJttON' 

I. ReseJier mw1 rrMU Krvica 10 other CDd -.... 

2. Rescllcr 11111$1 order acrvicct through reoalc intcrf-. o. c • the LCSC and/or oppropnatc Rcaale 
AcaluntTC&IIIS. 

J. Rcacllcr WIOOI be 111 tltcmlllve local atbaap ~lec:ommunlcatlonl CCICIIp&IIY for the Wlglt 
purpose or stll111a 10 lbtmseiYCI. 

V~ IIMW J , 19tt '··~ ' 
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C. The provisioa of sctvicn by Ill< Company 10 R.csclkr doa no1 constlnuc • jOIIII undrrukllla for th< 

fumlshina of Ill)' Jttvi«. 

0 . Resellcr will be Ill< C\IStomct of rtCOC'd for all s.trYIC~ purthutd from BciiSoulh. hctpl u spwficd 
bmlll. Ill< Company will tab ordCl1 from. bUt and tapcc1 paym<nt from ~Her for all Stt\'ltts. 

E. ~Her ,.;u be 1bc Company'• sinal• point of COIUI<I for aU sctvicn purthutd puman1 10 11111 
Aarcancnt. 'The Company Jhall have no conll<l wilh Ill< end IISCI' cxcepc lo Ill< Ul<nl proVIded for here1n 

F. Tbe Company will coatlnuc 10 bill Ill< end user for any strvkts WI Ill< end IISCI' sp«iliet il ~ 10 
r«<ivc directly from Ill< Company. 

G. The Company malnllllns Ill< n,hl 10-directly any end Uitf Wldlln 1~ service ttca of Rc.cllcr The 
Comp.my ,.;u contln\10 10 dira:dy rruu-.et ils ov.'lllcl<communicarioru product> and "'"'"U and in do1ng 
so may e111bllsh ~~ tcladoaship• ,.,.bend lllitl1 of R<Kllcr. 

H. Ncithtr Pany >hall imcrfm: witb Ill< n,lll of any pcnoo or cathy 10 obta1n >etvicc d1rt'CIIy from 1hc other 
Pany. 

I. Currcnltcltphono numbe11 may normally be reulncd by Ill< end user. Howevcr. 1ckphont numbers are 
die propcny oftbc Company and are&SSi£.'lCd to tbc 1trvke tuml>htd. R<Kller ha> no propcny rip11o lhc 
ltltphone IIIIIDbu or any Olbct call m:mber dnignarion wocla1cd with 1trvicd t'umlabcd by lhc 
Company, and 110 rilhtiO tbc <O<Itlnuance ofacrv!cc lhrouah any particular ccnttal office. The Company 
reurv .. lhc riaJ>IIo dlanac web ownbtts, or tbe ccnlrll olf.ec dniiftltlon usociatcd will> such nwnbtn. 
or both. wbcnevcr Ill<~ deems II -.-ry 10 do ao in lhc conduc1 of It> bustntu. 

J . Thc Co.mpany may provi<k any ICTVia: or facdil)' for "'ilkh a charge" no1 CS~abllr.hcd herem. u lona u 11 

IS ofl'ered on the same unns 10 Radler. 

K. ~ b 1\Jmlr.hcd subjtct to tbc condlllon !bat II will 1101 be .....S for any WI!Awful purpos< 

I.. Service will be discontinued if any law mforttmcnt aaency advbci !bat tbc .. rvlcc bcl"ll U>Cd as "' 
violation of lhc law. 

M. The Compaoy can tcfuoc 1ttvla: "'b<ft It has IIJ'OWids 10 bchcvc lhallttviCC Will be uocd 1n VIOla lion of lhc 
law. 

N. 'The Company acctpu no respons!bWI)' 10 any pn>On fot any unlawi\JI act CO<Mlincd by Rctdlcr Of " ' end 
uscn u part of providina acrvle<: to Resellcr for pWJ>OSd of rn.ale Of olhcrwitc 

0. 'The Company Will coopcralc f\llly wilh law tafortt~Dtnla&cDCics wilb subpoenu and COW1 ordtn for 
auimQCr wilb"" Company's cusroniC'IS. Law cnforccmcn1 aacncy subpoet>aa and COW1 onk<> rclltrdlll8 
cnd UlittS of R<KIIcr will bo dira:1cd 10 RescUe~. 'The Company will bUI Ruclltr for Implement Ina any 
ICQ\ICJU by law ftlforctmo111 apoclet rceardlf11 Resell<r ond Wtrl. 

P. 'The clwl<lerisllca and mctbocb o( OjiCftlioa or aoy clmahs, fKilih~ or tq~~ipmtnl prov1dcd by any 
penon or entil)' olhcr lhan tbt Company ahall -= 

I. lnlcrfttc wilh or Impair IOJ'Yicc over any facilillcs oflhc Company, liS affiha1n. or 11> connccltnil 
and concunin& earners Involved In hsaervlcc: 

2. Cau.w dsmap 10 lhcir plaor, 
) . Impair lhc priYX)' O( any communications: Of 

VtniO!l .Nn1 J .. IN 
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Q. llncll<r .....mH the ruporwb~ily or noci~Yiq the Company ~ptdona In• liw1 >Un.l>nl opcrouon' """ 

mp«~IO scMta provided by RacUcr. 

R. Fadliti<s and/or tqulpmtnl uillized by BciiSouLb 10 pn~vldc !oCrVI« to llucllcr rcmotn tbc prop<ny or 

BciJSoudl. 

S. WlUtA: plJC diRaofy listJQP w\11 be provtdcd Ill a«orclallcc w1lh rc,W.IJOM Kt fonh Ill SeCtiOn Af> or lbc 

General Sublcn'bcr Service Tariff and .. -ut be ..... u~bl• (Of ~we. 

T. BciiSouth....U pcovlde-.-11 WOI1DI!Qito Racllcr provtdcd RC>Cikr lw lbc IPI'f09n.ll< 

Letter{ a) of Authon.tabOft. BciiSouth tmy proVIde CIIStOIIICr .-11 1nform.toon ""one ofthe folla..•ni 

mcthoch: US mall. ru. or by cltcUotUc lntenacc. Bell South ,.,u pn~vtdc etUtomcr rcconl onform;ouon 

,,. US mall or (U oo ao lnunm buu only. 

Jlacllct I.,.,.S 10 ~- BcllSowh (ac all BcllSouLb UIC\Imd npaxhNttS U>OCL11A:d """ 

prtmelula tueb Information 10 Racllcr. Rncll<r Will odop< and ldhe~ co thc BdiSouth "'.Jclonn 

auoclatcd with u cb method or provodlna C\lJtomcr ~onllnfonnatlon. 

2. All - Incurred by BcUSouth 10 dcvtlop and omplctncal opmuonallntA:rfaus w ll be lffO\-=c! 

r.- Racllm ,.'bo uilllu lbc scrvlcn. CbarJn for usc of()p<rat~l S\lppoct Sy.t<rm (0551 

shall be U ICt (Ofth 1ft Elllu'l>lt A o( tJm aiJ KriXIIL 

U. BcliSoulb will provide cct~ain atlectA:d awwaona ltfVJ«S to Racller (Of resale or mw.aa•na ><¥\ occ 

.... ~ the •'bolcsalc dilcol.a. 

V. DciiSouth's lraldc Wore .,r.lnaena""" Plora nuy be mldc avod,blc for rculc at ro1u. l<tm> and 

condltloru u set (Ofth by BciiSouth and wl"-t the 101>oltulc do>counl 

W. AliCOSIS irtauml by Bcii.South (ac proY1C1u!c ~tN>Cn ~by Racllcr thallft noc co•crcd"' the 

BciiSoulb t:antrs shall be ~V<red from the Re~tllcr ,.11o uultza those ~>Cmca. 

IV. BtlllMiutb's Pro.WOa of Stn1ctsto Rtstlltr 

A. RekUcr 'IJ'<C$ that liS resale o(8c11South scmccs shall be u foiiOWl 

I . The ~sale or tclcconununlcalions lttviCCI •ball be limited to Ulttl and .... conronnlng to the 

clau or ltrvtee ralr\CtiOO& 

2. To lbc UtA:IIIIU:kllcr Is a t.dcalllllllWlicatlorucarricr that .. ,.. .. *'""'' than S percent or the 

Natloo'a pcaubscribcd -llon, ~llct lbtll 00( ,c>~ntly ....,Ut Its mtcrLA T A Jemcn 101tb 

the ICI-mmunlcatlons K<Vicn purcbased from BoiiSouth pursuant 10 this AllfCCm<nt •n any of 

the llltA:s covorad Wider thla Aare<""'N. f« the ,..rpotct of thlt JUbsccuon, 10 joontly mark< I 

,.._llff ~ ~ o1JOfl"' IM1Iiac tD wbidl the IC~ JC~ocn 

putdlUcd 11om Bci!Soath rae purpott:~ or male 10 CUS~GCDm and lntcTlA TA atmccs offered by 

R.adlct ara padcapcl. tlcd.. bwldltd. c!iJcoumed ac olf<red totclbcr In my ""Y 10 the cod UKr 

Sudl clfona illclude, but arc noc limited 10. Ales rcfmah. resale •mnacm<nts. sales aacnc•cs or 

bllllna &JIIftmmll. TbiJ subscctioo &ball be YOid and of110 clfcct (or 1 part1nll•r 1111< co\Cr<d 

Ulldct this...,_ .. u o(Fdonary I. 1999 or oo dot date BcliSoutb is •ulbon.t:ed 10 olfer 

itlttrl.ATA lctVic:cs In !bet llaiC, wblcht•-ctts carllct. 
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). He>tcl and Hospilal PBX oervice are !be only tde<:ommun•caue>ns oervK"Cl '' ••table fe>r rc$1le 1u 

He>tcVMorclllld H0$11illl end us.cn. respeco• .. ly. Similarly. Acccs. lu1< Sc" tee for C~ntomcr 
Provickd Coin Tclcphooa ls !he only lCJC111 JUVi« available for ro~.ale to lndcpcn<knt Payphonc 
Provi.Xr (IPP) customct~. Sh.tm! T cnanl Service cUJtomen an only be IQid those 
rch:communlaliOIIS oervicn available in the Company's All S~d Tcrunt Scrvi« T>nfT(Al7 
in the Stile ofT~). 

4. ~llcr is probibircd from furnlshlna both natllld rn<IJW'Cd rat< tcr\M:c on rl~< urn.: bUJanc.u 
premises 10 the same suboen"bcrs (end UKn) u 11.11ed in Al or tbc Company's TanfT c.<cpt for 
backup scrvl« u Uldi<:ated in the awUcablc Slate wifT Section A3. 

S. If telephone ~e:vicc is CJI.Ibiisbcd and it Is subsequently dc1<nruncd th>t tho dus of scrv.cc 
ruuictlon has been violated. ~llcr will be '101ifled and billing for that scrvtce wtll be 
Immediately chanacd 10 the appropriate clw ilfstfVicc. Scrvtcc clwan forclwl~s between clus 
or service. bode bill ins. and intcrutu dcscnbed in lhu wbsc<tton sholl apply at thc Comp•n)'s 
sole dt~Cntion. lnlfrt$1 at a rate u SC1 fonh tn Section A1. oftbc General Subscnber Scf\'tcc TonfT 
lnd Section 8 2 oftht Pnvatc l ine Service TanfTfor the opphablc 51.11<. compounded d.t~y for 
the llllmbcr of d.tys from lbc back billinll d.tte 10 and lncludina tht datc that Rescllcr Kl\lally 
makCI the payment to tht Company may be ..-cl. · 

6. The Company mcrve~the rljhtto pcrioodially audit servtce~ purclwcd by ll<scller :~ e~ubli£11 
authenticity C)fUJC. Sud! audit s.hall O<>t oc:wr more than once in 1 ale.ndar ycu. Rcscllcr shall 
make any lOd all recorda lOd d.tta available to the Company or !he Company's audiiON on a 
rcuoaablc basis. The Company shall bear !he cost of &aid oudlL 

B. Rnold services an only be IlK<! In the same manner as spccirtcd in the Company's Tariff. Rc.old 
service~ are subje<:tlo lbc some l<tmiJ and coodltions u are spcclrtcd for such scmcei when rwnt>hcd to 
ao individual end UJC1 of the Compa~~y illlbc awropriato section oftht Company's TanfT• Specific bnO 
(eal\lra. c"e. a usage allowance pet month. ~I not be aaarcpced acrou mul11plc mold ~rv•ce> Re><>ld 
oerviecs cannot be UJcd to aaarcaat• lrlffic from mote than one end uscr eu>tomcr cx<cpt u spc~tftcd tn 
Section All. of the Compa~~y't TarifTrcremnsco Shared TeJW\l &rvl<c. 

c. RescUer UI1Y resell services only witlun lhc '!'«tlic resale servtcc area as dc(LDCd toots centlio:>te" 

D. Tclcpbooc mambc:ra ITIJISIIIill<d via any resold scrvteo re>IUtC uc mlendcd solely for the u.<e ~r t"" •r.cl 
u>er o(tht real\lrt. Resale of thiS informa110n is prohtbited. 

E. No pacen~ oopyriahJ. cradeawtc or other proprietary rljht is licensed. ;ranted or ot""rwisc tnnsfcmd by 
Ibis Agrttmcnt. ~llcr is Slricdy prohibited from any UJC. includina but not limoled to .. t ... martcttn¥ 
or advcnis!Qa. of any Bci!South name or tradc:marlc. 

v. MaiDIIDIDCt or Strwl~u 

A. ll<oellcr will adop1llld ad.bcre 10 the standatds conllincd in the applicable BciiSoolh Work Ccnocr 
lnlerfoce Aar<tmelll rcptdlna maimtnaDCe arid ln5allatlon or service. 

B. ScrviCC1 resold under the Compaoy•s TariJllllUid facUlties and equipment provided by !he Company shall 
be m.amllincd by the Company. 

C. ~Iter or its end uset~aay not fUITMIC, move. diseoNICC~ remove or ancrnpt to repoor ony faclhtiCi 
owned by the C«npany. othtr than by conncctlon or diaconncctloo 10 any interface rn<ans uoed. <Ac-cpt 
wtth t"" wrinen COC>SCnt of the Company. 

v...- -'·'"' 
... .. , 
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D. Rt~ll<r acctpU r<$J>OnsibUity to notify the Comp>ny o( liMtions that an~ tltot nuy rnult '" 1 ~~"'•<< 

problem. 

£. R=ller will b< tho Company's sinal< point or contact for all ~·r caiiJ on b<ltolf or Rcs.cll<r's end ....,,.. 
The patties •IR< 10 provide one lliOCbo:T with <toll·frt< cO<IIICtaumb<ra for such purpo><S 

F. Rneller will contact tho tppropmtt ~It «ntera in accordancc with p~dum; <S,.bb.tl<o oy tho 
Company. 

C. For all ~pair requ<SII. R<sdltr ae«pts mpollllblliry for adherina to tbo Compan)"s prctcr<<n•na 
auid<lin<s prior 10 ~r.mns the lrOUbk to tho company. 

H. The Compauy will bill Radler for lwodlina lrOUblntlw arc rcxmd not to b< tn tho Cornp>ny's network 
punuantto ill sWldard tim< IJid matcrbl clw:Ja. The ll&ndtrd time and mat<nal <Mf¥<S "''II be no 
mo~ than what B<IISouth charJ<s 10 its ~1111 <US<Onlltrs for tho ...,. KM<<S. 

I. The Company reserves tho naJitto <onllet Rt"SCII<r's C\ISIO<IIC,., o( dccmc<ln«cwry. for m.untcn>ncc 
purpo$<'1. 

VI. £stablbbmut or Strvlcc 

A. After rteclvina ccrtlrocarion u a local cx<lwla< company from tho appropriltt rtaulatory aacncy. 
Rc:toell<r will provide tho appropri11c Comptny .eM« cmttr tho nc<<SS&ry doc:wn<ntauon 10 <lllbl< the 
Company to Hllbllsh a muttr 1«oun1 ror R.tscll<r. Such documentation wlllncll>d< rh< Apphallon 
for MUI<r Accowu. proof or authority to provide ltlccommunkatlons urvicn. an Operating Company 
Number ("OCN") uslpd by tbo Natlonal Ex.c:lwla< Cani<n Mso<iation ("NECA") and a tax 
cx<mption c:cnl(IClltt, ifappllable. When nccnu,ry dcposir rtquirtment> arc met. the Compony wtll 
tx-ain IIkins ord<n for tho reulc or S<tVlce 

B. S.rvicc ord<ts will be in a standard fonmt dnJfPL'~ by the Company. 

C. When notiriation is rttclvcd from R.tscU<r that a <umnl CUSIOID(t of the Company wtll subscnbe to 
Rcs,ell<r'> serviCe, Jllnd.lrd KrVICC order intei'"Yib for the appropnatt clau of s.crv•cc w•ll •ppl~ 

D. The Company will not requite tnd UMt confirmation pnor to tlllblisluna Ktvice for Rc)CIIcr'> end user 
CWIOIII<f, Rnelkr mus1, ho,.~cr, b< able 10 d<monvntt< end $r authonnt>On upon fT<II>fil. 

£. R<Jcll<t will b< the •Ina!• point of ConiiiCt wltb the Comp•ny for &II JUbscquent ordcnns•~•,,'Y rc>ull•ns 
1n additions or Clwla<J to resold services tJ«:q>l that the Company will accept 1 r<qucll du.,cdy from rh< 
end UJCr for coavmloa or the end usds JUVIce from R<Jcll« ro tbc Company or wdlacccp1 • rtq11«1 
from another CLEC for convmlon orlbo end usc(s O<tvtcc from Rcullcr to the other LEC. The 
Company will ~fy Rnellcr thatiUCh 1 requea has bctn prooao<d. 

F. If the Company d<termlnt:s thotlll \lllllllhari:po cbanp tn local suvlee to R<Jcll<r has occumd. the 
Company will n:cs~abi!Jh sctviee with tho appropriate loeal service provid<r IJid will uscu Rescll<r u 
the CUC iniliatloa the IIOIUtborizcd ~.the Ullluthoriud chanae cha~Je d<Jcttb<d in F.C.C. TanfT 
No. I. S~tlon 13 or appUable Jtatc wilT. AppropNtt IIOill«<llrlft tbataOJ. IIJ<I forth In S.Cuoo A4 . 
of tho OcllUil Suhlcrib<r Scrvloa T Iliff. will alto be .-d to R.tsclln. TheJc <hara<S un b< tdJU>I<d 
if RtJ<IIcr provides a.IIJfutory proof of 111tboriDtlot1. 

C. In ord<r to Jlfcauard liS intcres~. the Company rtJCI'\'H the n,hl to O<cwe the ..,c.owu with a Mitllbl< form 
or JCCUriry d<po$11. uniCJt Atldwory md!tlw alrudy b<cn cmbliJbed. 
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I. Such sctutlty dcposil Wll take 1bc form of Ill irrevocable L<ncr of C..Wu or olhcr fomu of 

sctutlty ae«peablc 10 tilt Comp.lll)' IU!y Oll(b ~>eaml)' deposit may be h<ld dunns 1ht 
<onllnuantc of tilt $CMcC u ~I)' fO< tilt pa~lll of lJlY l1ld all amounu •«I'IW1f for lhc 
SC'I'Vict. 

2. If I seturil)' dtpotil is ttqUim!, &UCb scturily dtpotil WJI be ll\ldt pnot 10th< INUI"ffhOO of 
~let. 

J . Such security dtpotitmay 1101 uc .. d &wo mon.lhs' ~una~ed billing. 

~. The fACt tbala S«<lriay clqloli1 bu bom made an no ,. .. y r<lln-c.1 R-11« from complyu>s wuh 1h< 
Company'JrtB\Iblions u to ad•'lncc pa~nts l1ld 1hc promp1 paymena or bill• on prncnu1""' 
nor dotf llcOC\SIIt\IIC • WlO\'Cf or rnodir.:aloon or 1h< r<gular procuc•• or lh< Company pro• odoJ18 
for tilt dlJconlimwlcc of S«V~« fa< non-paymm1 of any $urn> due tilt Ca<npany. 

S. The C~ IUCIVC'S tilt nghltO incn:aiC tbc KCUOI)' deposit requlrcmcnll "htn, on ItS \Ole 
judpt~t. ~so .... tnnlaocllor pou montllly bdlilla bu ~~><rul>Cd beyond 1h< lncl 
inuially 1l.l<d 10 deaennlnc tbc $CCunl)' deposit 

6 In 1hc <YtDI thai R.adlcr dt(aulas on h:s. aecowu. urvicc 10 ~llcr Will be lc:manaatd and any 
secvrlty depo•lts bold will be opplltd ao hs aecowu. 

7. ln~Cru& oo a KCUriay dcpo;il wU ~and be refunded In accO<dancc wolllllle l<nn> on 1h< 
opproprialc BciiSoulllaariff. 

Vfl. Paymcnl AJad 8UUn1 AITUitDMaiJ 

A. Prior 10 submining ordtts 10 1h< Compally for local umce. • ma .. er JO«<Unl mus1 be csubhsh<d for 
Rcullcr. Tho R.adkr is required to provide tho followina be fOR a muiCf atcow~r "nabhsbod. pn>Of 
ofPSCIPUC rcrtaficollon.·tbc Applicotion for Murtr Account. Ill ()ptroiiJll Company Number r"OCN"J 
uslpd by tbc National ~ Camen Assoclatoon ("NECA j and a u .. uempnon ccrulinl<. of 
•pphetblc. 

B. Tbo Company shall boll R-JJcr on a C\ltmll buu all apphcabl• clw1<$11ld crtdots. 

C. Payment or all ciwl:<l woll be tbc r<Sp011tib1hry of Rc~CIIcr. RC~>CIIor shall malcc paymcn1 to ahe 
Company fO< all ..rvlca billed. The Cullpany b 1101 rcspo<IS1bl< for payments not rctcl\-ed by RC~>Cllcr 

from Reulltl'l CUJIOm<r. Th< Company will no1 b<co""' in•-olwd 111 billing dilpute-s WI m>y anl>C 

ber\<ttt~ R.nclier L1ld lu customer. Pa)'OlCIUI mad< 10 tbc Company u payment on accoun1 Will be 
cntdiatd 10 an accow>U rocclvablo muacr ~~and 110110 an md ....n I«''W\t. 

0 . The Company will reodu biUs ucb moruh on ntablisbod bill d.tys for each or Reuflc(' oerounu 

E. The Compllly will bill Roscllor, In advance. clwic• for all "'rvke-s 10 be provided dur!Qa 1h< cnsuana 
bliiJna period cuqK <fwla u.aocialtd with acrviee IIIII"· ,.1lic:b efwla will be billed 111 IIT<II'l. 

Chai'JC'S will be calculaltd oo an lodlvldual Clld US<r ICCOUlll lcvcl illcl\ldioa. tr appl~ble, any ehai'JC'S 
for usaac or usaa• allowances. B<IJSouth will iWo bW aU cbarJe-s, ln<:ludlna bu1 001 lomlrtd to 911 and 
E911ebarJe-s,ltlecommunkllionlrwlayd>aiJCI. and tnndllJc ftu,lo Rucllcr. 

f'. The pa~m will be due by tbc Delli bill d.tle (I.e • """' d.tiC In tbc follow!JI8 month u tbc boll d.t1<) and 
Is payable In immcdla.tcly available flUids. Paymect Is~ to ba•"C b«n mad< ... ben r«cl\td by tbc 
Company. 

Vm;,on. JliM S. 1991 
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1. I feb< pe)'mCnl du¢ clalt falls 0111 SWiclay ot oo 1 lloloclay .. luch ot obstr\td oa • Moaclay. tilt 

peymctU due claiC ~II be tilt (~ _.Hoi !clay clay foiiOWUII oudt Sllllday or Holuby If lilt 

peymcn1 due claiC faliJoo 1 Sanmlay or on allollclay .. 'hoch iJ oblc:"td on Tuadoy. Wtdnnd.ty. 

Tllunday. or Friday. lbe peymcm c1ut ck1c >ball be lilt lui _...flollday clay pr«<dona wch 

Sanmlay ot Holldly. If peymclllu 1101 rtt<l'~ by tilt pl)mc111 due clalc. a laic pl)'mtnl ptQ.Jll)'. 

u JCI fonh 1n L foiiO'Mna. wn apply. 

1. lfllawllc1rtquet~S lllllldplc biiiU. mtdoa ot addononal copon ofbdb, tilt Cornp•ny " ' II pro•ldt 

lbae II an lpproptUIC thl~ 10 Rctt.ller 

C. Bdlina Displln 

Eacb Pany aaron 10 ao~il'y tilt <Khn Pony upon tilt dlfCOvcry of • bdlona c!upu1c In tilt 

even& ora billina dllpulO,Iht Pan .... "JIItndtiV<UIO r<tolvc tilt dl>pUlt wilhtn >IAI)' (601 

calendar clayJ or tilt Bdl Dale oo ..tlkh >UCh di>pultd <barJ<> appear Rc-toluHon of oh< 

dllpUIC ll up«Wd 10 OCC\11 II die (ID!Icvd of ""ft&Jrn!Cftl raul11n1 Ill I r«onvntnclaloon (Ol 

>CIIi<tD<111 of tilt cbspu1c and dosurc of a~p«lf~t bmona pcnod.l(tilt u>UCJar< not mohcd 

wilhln lho alloncd limo frame. die rollowina mollllloa prw<durc will bea111: 

I , I If tho dl-pu!e iJ- rnoi...S wtdun IIXI)' (60) clays of lhe Bdl Dale, lhe dupuit .... u be 

<JC~Ialtd 10 tbo a«ood level ofiiiUIII<mcnt for nell oflhe mpcttl\: Pan~n for re>oluhon 

If lbc ~ is DOC moh'td withln nlii<IY (90) claYf of lbc a,u D11c, lhe dllpU1c .. ,u be 

.-t.Wd 10 lbe llllrd lrwl of m&DI.Jnll<DI for cadi of die rupcc11vc Pan~e> for molllt!Oa 

I 2. If lho dbp\nc b DO\ruolvtd wtlhl"" one hundred and l"~nl)l ( 120) dayJ or 111< Doll O•••, lh< 

dilpllk Will be t>Cillal<d 10 tilt founh level of ........... nl (O<ca<h or tilt I'C'>p<Ch\C Pan ... 

formolut-. 

2 If a Pany displttJ a thlrac and dot'l not ply wc:h <'lara• by the payrncnc d11t clalc, ~«h 

tbaiJd >ball be MJ<C'liO isle peymtnl <batJn II litC fonh In tilt Lilt P1)111Cnl Charw•• 
provlllon o(thiJ Alllodlmo1IL If I Pany dJSpUICHhliJ'CUnd die 6llpU1c u rcloOI•cd "' f••or or 
JUdi Pany, tbo olbcr Pany ~11 cmd111ht boll ~ftbo du;puuna Pany for tilt unoun1 of tilt 

dispuled thlritJ alq with a.oy laiC po)'mCnl <baracl UMUCd no Iller !han tilt~ Boll 

Dale allu lbc molulloo of dot cldpoM Accordlftlly, 1h Pany d11p111ta <hlran •nd the 

displlc IS resolved in liYOf of the W..r Pany. tilt dllpUIIIIJ Pany >ball p1y lilt othtr Pltl) the 

amount of the dllputcd thliJicS and any U.SOC:IIIcd laiC poyrncnt chlrJCJ IISCU<d no lal<rlhan 

tbo utood bW poymcn~ due dale al'lu the rcJoOluhoo of the dllplllt In oo eve no. ho,.,vcr. !hall 

IllY lala ~~ thlr8<s be UJCUCd oo any P""""""'Y wcutd late poymcnt chlrJCJ 

II Upoo p<'OO( ofiUeumpt ccrt11lcolion from Rucll<r, the 1otal amount billed 10 Rntlkr Will nol wluJc 

any ILln duo 11om the end""''· ltucllu wall be toldy rc>pOCI&lblc for dw <OIIlpllll11011. U'ICktnJ. 

r<ponizla and poymcn~ of all federal, Mile ancllor local J111lldiC110111AUS us«11kd ,.,lh tilt sci".., .. 

mold 10 lbc and lllitt. 

L As lbc oostomtt of reconS. Ratlkr will be I"CCf''OUibl< for, and ..m.110 lhe Company. all charao 

applkablc10 ill r<told Mrvlcct for cmcrwcnc:y Mrvica (E91 J and 911) and Tclccomn.uuo~IIOII> Relay 

S.Mee (TRS) U wtU U 1.11)' odlcr cbuacs O<f I almlJar OINI'C. 

J. lfanyponiocl oflho po)1lltftlls r«<ivod by tho Compi<ly a!W the po)'IDC# due cla1c" sct fonh 

pr<ctdlnJ. or tr any ponloo of lbc poyrncJU I• ncelwd by tbo Company 111 (..ncb tho I arc -

unmtdltlcly available 10 lilt c:..p.ny, dlcn a Ill< pl)"""nl ,...II)' ~II be due to lhe Company Th< 

laic po)'mCnl pcoall)' Jh&U be lilt ponioo oftbt po)11W.OI DOC mc•\'ICI by die pe)'IIWGI due 4>"' 1wn a lAic 

"•tr I 
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fa~or. n... Ill< f~ shall be u ~~ fonh tn Stctoon Al of the: Ocnoral Sub>Cnber Scrvr« T a niT on.! 

~1011 82 of the PnvaiC Line Service TtritT 

K. Any 1wflebtd acccu clwJn IWOCIIICd ,.,th lale_rucba"'C catmt a«<•~ 10 the: mold local uclwla< 

hna will be btlltd by, and due 10, die Company. No aclcllhOCill <lwJn art to be a~ 10 Rntlltt 

L. Thr COCIIpU)' wUIIIOI pcrfonn bdllna and coll~ioo littvkn for Rntllcr u 1 rt><~h of the: .-<CUt lOll of 

rlus ApmDml. Reqllnls by the: Rntllcr for asn- Willi bdiUII ~ .Jlould be rrftmd 101M 

a~ UUI)I or opmhOnllpvup Within lbo Company. 

M. PunuantiO •1 CFR ~ionS 1.617.1hc: COI11flaDY will bill Rcwllcr end u>cr common line ch>fi•• 

ldctltlaiiO die md user c:ocnmoo I !DC<~ Ill< COUlfl&I!Y bdb itl end ~n<l'l. 

N. Ill~ die CocnptAy•liiiiOI bccorw lnvohtd 1ft dup<~~n bc1wcocn ll<i<ll<r and Rntii<(Hnd """ 

cusr01ne11 OVtr mold l<fVicn. If a dlspuiC cloci amc that caMOI be sen led ,.,.hoot the •n•oh'Cm<ot of the 

Company, Rntller shall CODIACt Lbt d<Slp!Cd Semcc Center for re~lutlort Thr Company v.-rll m>k< 

••tty elTon to aadllll die mol~ of die cilspuiC and Will \01II1t .,,111 RntllniO rnohclhc: aaancr rn u 

tuntly a manner u pouiblc. Rntllcr maybe rrquu..d 10 .ubmll cloauncnratron 10 wb<Ltntulclhc: claun 

VIII. DIKoallouaact of S.rvltt 

A.. n... proccdurn for~ ~ 10 ao end..., art u folkw-'l 

I. Wbcft poWble, lho Company Will dciJ)' I<MCC 10 Rntlld1 end user on behalf of. and 11 tilt 

rtq\IC\1 of. Rcscller. Upon mtoralion of thr end uJ<(I J<rvrco, rt>torwl ch>rau •~II apply •••I v.rll 

be lho rnpoasll>ilily of Rntllcr. 

2. AI Lbt rrquat ofRcscllcr, the Compuy Will duc'\NieC'Io Rntllcr end u~ C\atomcr 

) . All requests by Rcu llcr for denial or drKOnn«hon of on end uscr for nonpayrm~t m~at b< '" ....._.. 
4. ~Ucr W\11 be made IOI<Iy rcsponstblc for DOCll'yu!a the md ""' of tb< ~d d..coaatetiOO 

of lho ~rvtcc. 

S Th< CocnptAy Will .-.auc 10 ~ru calb madc 10 lhr AMO)'Incr Call Ccn:n and .. ,uld, uc 

Racllcr v.bta II IS dttttmlll<d 11»1 annoyance alb arc O<IIIDII<d from one of 11><11 end uwf• 

~ Tbc Caxlpuy lball be lndtllllllfocd. defended~ held barmlcu by Rocllu and or the: 

aid UICftpiosl any clalm. lou or damoac lliltna fmm provtdlna lh••lnfOC!NIIon to RcKIIcr h 

b tho rttpOQlibillty or Rcwllcr 10 IIU the cotTttiJYC actloo n<<cS>ary wnh lit <®Om<r> v.ho 

llllU ._,....calls. Flllln to do~ '"II mull 111 Ill< CocnptAy'• du<OMc<l..,.lhc: end 0d• 

acrvicc. 

B. The proctdurct for d~inulna ~rvlcc 10 Rncller'"' u foiiOWJ: 

Tbc CocnptAy rtactWS tho .,pr 10 Allp<Od or ICnllinliC ...,.._for noapa)-.1 Of"' :b< "'"'of 

Pf'Olubilcd, WllawM or U.ropcr utt of tho focil idct or ocrvke, obulc of the: focllll~<s. or ary Other 

\'lobtioo or ooa~ot11pllaocc by Rntllcrofdlc "'let and rrruJ.tbON of the: Cotr.jlany'• Tan IT• 

2 lfJIIYIDO• oflCJCOWII b 1101 r<CC'h...S br lhr bill day 1111 die~.~, lhr onalnll bill day, 

Bti!So<lth nwy provXIt ""IICO I>Ob<!O 10 ~llcr dill addruonal opphcot-. for '""1<< v.1111K 

rcft.lsed and that any pend..,. ordnl for tcrvlce will no~ be compltt<d If paym<nl b not rrcn~<d b) 

the rdi.Hnl!l day fol~ lhr dale of Qe oockc. In addtUOII &IISoulh moy, lithe: .. ,.. tUM, I"'< 

...... 
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thlny days notiet to the pcr50n d._t¥Nt<d by Rt>CIIcr to =tl\t notl<n of oonc:ompl~nc:t. 

discontinue the pro,iJIOII of ex~Juna .crvo:es to Radkr 11111y umc thernftcr. 

l In the cue of such dtJCOtiiJliii&IU, all brlltd cbatJu, u well u appllcabk tcrmwooa clllran. 

wll become due. 

~. lfBtiiSoutlt docs not dlac<.ntlnuc the pro\iloion of the IC<"kes tn\'OI•cd on~~ date iip<Ctl\cd an the 

dwty days aouec and Rattler·· ooocompH111cc cocuialles. I!Oihbla coni1Jntd hertlll wll l'fffludc 

lkJISovlh't f\11!1 to dlKooliouc lbc provisloa oflbc lft\icn to R<>cUn ,.,thout Mhcr nottrc 

5. If payment is notr<cclvtd or am.nacmrnu lllldc for paymm~ by the date ahcn tn the "Tincn 

notification. Ratlltr'IICIVIcti will be tSu.continu<d. Upon diKOatlliUIJ><O or IC"1<C on. 

Ratllcr'a 1«011111. acrvlcc 10 Ratllcr'a oCOd _,. W\11 be detucd The Company .,.,II abo 

.-ubltsb acrvlcc at lbc ~ ofchc oCOd uocror Ratllcr'a upoc1 pa)'m<ftl of the II'PfOPNtc 

cotllltCUOII fcc and lllbjcctiO the Company's -lapphattOn proctdurn Rt>CIItr's " >oltly 

rtSpOMible f« lllltil'ylna the end uacr of the propoacd disconnccuon of the ~trvtcc 

6. lfwulun li~n days alter an end Ul<t'aaci'Vlct hu been de<UN no cOCWICt h.u be<n made 111 

rtrtmiCC 10 rntonJ!& ICMC<. the tnd W.C(II<MCC .. 111 be chKOM«ttd 

IX. UabWty 

A. The llabUil)' or the c~ r., damaa<s an'"'l 0<11 or muutces. omtu~ tnt<nupUOM. prttmpuons. 

delays·~ or clcftciS In tnnamlulon. or fallwn or clcftciS in factlttiu 1\unuhcd by the Ccmpany. 

oeaanitla in the eounc of turnilhlna acrvlcc or other 6tllltles and not caUI<d by the ncat•a<n« or 

R<>cllcr. 0< of the Company l.n fail&nJ 10 matllbtn proper ll&ndatda of matntcnann and op<nttOn lnd to 

C'lltrt:tJC rtUOI\lblc lUptfVIIion Wll Ul 00 OVCftl utttd an._ <qUIVlkftiiO the l't<tpor-111< tha~ 

to Rescllcr for the pcnod of acrvlcc dwina "'ludl-" m4takc.--. UlWT\II)IIOC\. pr«mptoon. tic lay, 

em» or de fed In tAnlltliuion or d<:ftct or f1llun< tn faclliri,, O<CW. The Company wll not be h•blc for 

d&maa• Wina ow of mislakts. Olllhsloc. ln1cn\II)IIO(IS. prccmptloas, delays. em»~ or dcf«U m 

fnMtftlujon or Olbtr iDjury. iDcJudlllc but 001 hnuttd to &vuna 10 pmons e>< propctl)' from wltaac. ot 

C\lti"C11IS lnmmlntd O\'tt the~ of Cbc Company, (I) cauacd by N1lomtr·pro•1tlcd <quq>men1 (c.\tcpl 

where l CO<IlribuiUIJ CIWK IS the malfuncltortma of I Company•proVldcd COnnc<:1111i amnac~nt, tn 

whlc.b ~the I Ia bUII)' of the Company wll not exceed an amount cqUlltO 1 p•opontcnal amount of the 

Company billllw for the ptriocl or ICtYicc dW1J1i ,.illch web IDJ$1AU, omwloa. l.nlttNptoon. prttmpuo11, 

delly, mor. defect 111 ~ « onjury D«W~). e< (2) 001 prcvtnttd by .......,...pro,idcd 

<qUrpmcnt but ,.1uc.b would bavt bcco prcvti!Ud bad Companyi)tOvidcd <qwpmcol been UICd. 

8. The Company wJJ be indcmnJI\td and Uvtd lwmlcu by R<>clltr IJaiMI any and all diiiiiS. IChOIU, 

ClliSCI of K1ioa, damaJn,liabllilia, or dcmulds (inchoclqthe cosu. capcn~e~ and rtuon>bl< a nome)'>' 

f«S, oa lCCOWII thereof) of wb&1nu kmd or t~~IW'< that may be lllldc by any tlurd patl)' u 1 teiUh of the 

c~·~or-c to Rcaclkr. 

c. The c~ lblll be ifttlcmnlriCd, deftftdcd and held barllllua by ~~llcr and!Ol the end-· ....... 

any claim. lou or damaa• arU!Qa rrom the uoc or ~trvicn oll'trtd for male 111volvon1 

I. Claims fe<llbc!.llaolkr, lovulon or pnvacy « lnfriQetmclll of copynaJn &nltnJ from R<~<llc(t 

ot C'Dd ~~ ovm comcnemicefiom. 

2. Claims for p•u•m ~mcm arit~t~t from KU combllllnJ or"""' Company aci'\'Jcc> "' 
.-ctloc! wh.b floclll1kt or cqulpmcn1 tumilbed by the end uacr or Rtullor. 

,.,..o 
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J. All OlhcT claim• anSln, out ohn '"or OltllUion ofRtall<r or ou tnd utcr on tllc cour><: of u>~na 

ICtvicu. 

D. Raelkr occq>1S mpoc~Jibility fO< proVIIhna IC'CU$ for maomtiWICt pll!p<lid of any ICI'o« rnold undtr 

tllc provuioas of this Tanff. Til< Comp111y shall 1101 b< mpocwblt for any faolurt on tllc pan ofRts<ll« 

wnb rcsptCt co a.oy tad IIICt of Rtalltr. 

X. Trnrmcor or l'roprltury ud Co•Jidtatlal lorormotloo 

A. Both pli11H 111ft that II may bt necessary co providt cxll Olbtr clunnJ tllc ttrm of tlu> Aarttm<nl "'llh 

ct1111o tOIICidt.oti&l Wonnation. lnclodina rndc a«rcronf~tloa, lnclodlna but notlunlltd ro.ttduucal 

and busintit plans.r«hnk:ll Information. proposal!. ~ptcllico!JOCIS. dnv.it\IJ. ptottdurn. tu•tomcr 

tcCOWil data a.od lib lnfOnn&lloo {b<rtona~r c:olltttlvcly rtftmd to as "lnformAho<>"l 8oth pan on 

•~Jtt thatllllllfonadon ilallt:ilhrr bt on "nuoa 0< otht:1 e&n~obk f0<m11 and cltatly marinl,.tth a 

tonro<knuol. pnvarc or propncwy l<amd. «. wbnl tllc Womatioo OJ coctlllllltllattd or:!ly. ulllall.abo 

bt cOCN'IIWIIca~ that~ lnformati011 Is coafidtmbl. privaa. or prapntllry. Til< lnformauon .. ,u bt 

rtrumcd co d1lt owner within a ICQOIUble tlmo. Both pli1IH aptt that the lnfotmJhOn alull not be.' 

copied or rtpfOCMICtd on a.oy form. 8oth pa11on ·~ to rtecovc AKb l llfomwtloo and not do>elo.c wch 

lnfotmatioa. 8oth penon aptt co pcou<t tb< Wormai!Oft recti\~ from dowibutooo. d..closw-r Of 

dwcmona~ co &II)'OOC ucqM ~loytn or lhr pll1ia Wltb. nocd co know""'" lnformataon a.od .. tueb 

cmploytn aptt co bt bound by tb< lmnS of this S«toon. Boob patloH WIJIIIIC d1lt wnt at.ar.dard or care 

co ptot«tlnfomation received IS they would "'" co prOit<llhrlr own conlidcotial and propnct.ary 

lnfonnatlon. 

8 . Nocwnb.<uodlfll tb< fortaoq.. bolh patlon aptt that lhrrt w.U bt no oblopuoo co prot«t any p.>naon of 

tllc lnform.au.oa lb.at Is dlbcr. I) tmdc publody aVlJI.ahlc b) tb< owner of the lnfonnatoon or l.aw.1Wiy 

doKI-.1 by a llOIIpllf)' co tbi$ Aa~C<mnu. 2) lawfully obraoncd from any JOWU other tlun the . .. ,., or 

w Information: or J) previously known tow rcc<lvlna p.any Without an obloaatoon oo k«p 11 

conlidcntlll. 

XJ. Rnolurloa or Dlspurn 

Ellctpt as Olbtrw!IC wottd In !hit Aift<mcn~ rb: p.al11tS •art< that if any dilputo IIU<t ou to 1~ 

.nterprtlllloa of any ptovWOCI of !hit Apccmcnt or u co tb< prop<r lmpkmtrllatoo<> ofllut Aarttmen~ 

tilhrr P.ny may pctJUOCithe e-m,, .... fora rnoiUIIOft oflbt dupurc. llo,.~vtr. each p.any rn<n'CS any 

nahu or may blvt ro ~ttlt JodKoll rcv;..w of any Nlona ...W. by rb< 0>mnuu1011 coac•mona t1u> 

Ai'tfi!K'OL 

XJI. Umlrorlon or Uw 

Til< p.ania aptt l.b&r Ibis Ap«ma~t lllall 1101 bt protfcrtd by cilhrr p.any in anotbc1 JU01doct•on as 

cvidcnl:c of fJr1 COIICtUioa Of IS a walvet of any po1iuoa llb.o by cbc ocbtr p.any ID that Jwudo<uon 01 for 

fJr1 ocbtr putpOM. 

XJII. Walnn 



• • 
A faa= orddayof citba Pony 10 mf~~«c a.ay o:ftbc pro•'ISioas bcr<of,10 ex=* L."'Yopuon "tudl.s h<rc111 
provided. or co rtqll~ pttfonnancc or any or cbe provblons bcr<o( wll in no .... y be conscNCd 10 be • 14"11\ rt 

o( such provisions or opllons.lllll each Pony, llO!Wic!lmndina such fall=. Ulall have tbc ns/ll chcft'after 10 
lnsbl upoo tbc spocirlc ptrl'onnanc:t of any IIIII all oftbc provisions ofchls Aartt111<111. 

xrv. Co•·eralaa Law 

ThiJ Agmllle!nc wtl be e«JYemed by. and consaued and en!oroed ln acconlloor ,.,th. chc l•ws or chc Succ 
or Ocorp. willolc rqan!10 its conflict of ~a .. ,. principle$. 

xv. Arm'• Ltaacb Nraoclalloa• 

This Apttm=nl ,.'U cxe<utcd after arm's lenatb ntaodatiOCIS betvo'\'<'n tbc UlldtniiJIC'd panoo and rt'Oem 
tbc colldusion of tbc undcnipd !Mt chls A~mcntls in tbc best intercsu of all pant<t.. 

XVI. Notices 

A. E~ry notice, coascm. approval orolbcr ccmmunieatlons m!Uired or contemplated by tli!S Al"t<mcnl 
shall be in wntl.-1 IIIII sball be delivCTC'd In penon or ai•en by postaac P"'Piid mail. adcmu co: 

Bd!Soutll Tclt:collllmlllleations, Inc. 

CLEC A«ount Twn 
9• Floor 
600 Notch 19'" Sttttt 
BitmJn&b&m. AI. lS20l 

Bayou CoM«~ Inc. 

Bridac~ Manball 
906 Old CovJnaton Jish..-.y 
HIIINDOnd, l.A 70403 

or 11 such otbcr addrt:ss u chc intended «"ctptcllt previously shall have d.-it ansted by "Tlnen nouc. to chc: 
otbcrpany. 

B. WbcR specifically required. noclccs ahlll be by ccnillcd or rcabtcrcd nwl. Unlm olbcN>>e provtd<d 111 
this Aar<cmcn~ notice by mall r.baJJ be ciTcctive on chc datt u is officially rccol<lcd as dch~rcd by rerum 
receipt or equlval~ and in chc absence of web rccol<l of dcli~ry. It •hall be pmwncd to have been 
delivered chc Otlb day. or ncJU bul....,. day an.,. tbc Ofth day, an... it ..-.s deposited mlhc rr.att~ 

This~ lillY be ameodcd II Ill)' t.ime upon wrin<n aarccmcnt of botll panics. 

XVIII. Entlrt AlttttNII 

This A&T<c:IDCtlltcta fonh tbc cntlrc Wldc:nwtdlna 111111 aup<nedcs prior apcmcnts bctw<>cn the p•n•<~ 
reb lint 10 tbc Rlbjtcl mantt ~ hc:rclD and D>CrJa all pno< du.:-ions be~n lbcm. and t><tlhcr 
pany llbaU be bowed by a.ay dcrwtion, COftdJtioa. provWoo.. rcpmcncatico. WIIT'llll). =ovcnant <>< pronusc 
other chan aJ cxpl'flSiy sliced In chls .t.arccmcnc or u II conltmpOftnCOUaly or oub>Cqucntly 1<t fonh in 
wricina and exe<utcd by 1 duly aulborizcd otr.cer or rcprcsclllllivc of the pany to be bov.nd thereby. 

hpU 
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B•>•• Coantet, loc. 

BV:al.kw(k.< /6;.~fn-/Jb<J-AIJ 
Slaoacur~ 

Jtm Htndda 
Prllsttd Name 

NA.Mt/l//.el) Ouu \ l!r,clt1r:r~-ln,.~L~ '' 
Prl.attd Nom• 

TITLE:: ______ ~Dalnunu~or~---------- TTTI..E: ________________ _ 

DA TE:---,Jt._,,/1.....~::....!/'-/-/-'i.::.Jilk"l-.-__ __ 

,... ,, 
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EXHIBIT A 

APPUCAIIL£ DISCOUNTS 

• 
The telccommunicatio"' U!Vkn avallablc ror purch&Jo by Rtullcr ror th< l"''l"'><• or raoit to Rrw:lltr 

.,., rr 
UKn o.h.JII ~ 1\'ltllble II Cbe rollowlnl d!Kounl 0 or Cbe 11'1111 ra~ 

• 

STAn! Bl: 

ALABAMA 16 )% 16)% 

FLORIDA 21.11l% 1611% 

OEOROIA 20 )% 17)% 

K£NTUCKY 16.79% ",.,., 
LOUISIANA 20.72% 20 72'· 
MISSISSIPPI "·'"' "7$•4 

NORm CAROLINA 21 S% 17 6~. 

SOUTH CAROLINA 14.1% IU% 

TEN'N'ESS.E.E·. 16'14 16~ 

• When a CLEC provides Rn..le urvtao In a crou tJouncbty.,... (mu lbar art pan or Cbe loul ~ "'" .,.... or 

anoeber 011~·• c~ttbaqe) Cbe races. 11'aWarloas and d~ ror Cbe tariff rna otacc ,.,u •PriY 8•11"'8 ,.,II~ from 

Cbe saviD& ~-
•• Ill T~ tfCL£C provlda llsowa opcnw. tM«S and dii'C<10fy~ Cbe di>CO<IIII o.h.tll ~ 21 S6~ ... 

cu;c II'IIISI PfOvidc wrincn notlr.carioa to BciiSoudl Wltllln )0 da)'l pnor to provrd•na II> O"TI opera cor \CI'\'ICC) 

and diMIOI)' ltNica 10 qualifY for lhc hlaJicr dtKOIIRI tllir of li .S6%. 

v""""-'·''" 
, ... ,. 
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Oe£86IIa~&L 5LlE~BI SXSI~MS '2S~l BAIES 

lntttactivt Orcltrina and T tWI>k OSS Order CbarJ< 
~SYitml (rxr tnd u~r t«<Unll 

Noo-RccuniDa Rmlrriaa~. CbatJt pet order S~rtbarJ< f0< 

&u~ pumonth nunually p!K<6 
orders 

ALABAMA SIOO.OO S-50.00 SI0.80 S22 ,00 
FLORIDA SlOO.OO S-50.00 SIO.SO S22 00 
GEORGIA S200.00 SSSO.OO ptr tiniiOOO No~ ' S22.00' 

tlttlrcGicO<dcn1 

S II 0.00 ptr adudd'l No~<' 
I 000 da:uaouc O<dcn 1 

KENTUCXY SIOO.OO $50.00 SIO.SO S2200 
LOUlSIANA SIOO.OO sso.oo $9.16 su.oo' 

Note• 
MISSISSIPPI SIOO.OO $50.00 SIO.BO S22.00 

NORTH CAROLINA Sl'lO.OO $50.00 $1 0.80 Sll.OO 
SOIJTlf CAROLINA SIOO.OO S50.00 $1 0.80 sn.oo 

TENNESSEE SIOO.OO S:SO.OO SIO.SO sn.oo 

1Thc CbarJ< pet onler 1pplles 00 I pet t nd 111Ct ICCOWll basis. 
1 The Oeorai• Pu.bllc Sefvlcc Commissloo ("PSC") ordcno<lln Doclttt 7061 we th<rt woold bt no OSS <1\.tri< 
within th< ChltJC pul!leccronic Order coiWM. Instead (he G~ PSC ordtr<d monthly rrcumna <111'11<1 btocd 
oo 1he number ofotdc:n. 
1 Applies 10 fltalt Oftly. 
• Applies 10 UNEs • lftcmDootal eos1 (Of matal&l KMc:e ocdcr ..._ d«trrGic is .-<1 oo tn t ltmental baios u .,., 
fonh in Altldlm<JIIII . 

,,,. '' 
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EXHIBIT 8 
Pur I of 1 

T)110 ol AL FL CA KY 
Srrvlrt R< .. l<7 Dlt«>unt? R ... J<'! DfJCGW~t? Rualr? OLJC.OW\1? Re:t.~1e" Dttc<Mo~nt':' RC'"'It::" 

I Otandfalhmd SuWu Ya Yn Yes Yo Yn Yn Yn Yn Yn 
2 Cocuncc Service Amnl<"""'ll Yn ..... ..... ..... Yn Vn ..... No Yn 
} ,_lofts.,. 90 Days Ya Yn Yn Yn Yn Yn Yn ..... Yrs 
~ ,_Jcru. < 90 0..... Yo No Yn No Yn No No No ..... 
s Ll!donellink Uo Scrv>cn Yes Yn ..... Yn Yo Yu No No Yn 
6 9111£911 ScM<ncS..I'aktl Ya Ya ..... Yo Ya Y<l Yu Ya No 
7 N II Scrvic<s IS.. N<>tc OJ Yn ..... Yn Yn ..... Yn No No No 
8 Ac!Waldl1" S"' (Su Not< II Yn No Yn No Yo No Yn No Yn 
9 Momo~u· Scrvl« Yn No Yn No Yo No Yu No v ... 
10 Mobile Scrvi«s Yn No Yn No Vn No Yu No ..... 
II F<d<rol S..binib<t Uno Yn No Yn No , ... No ..... No Yn 
12 Non·RccurTon• Clwtn ..... Yu YCJ ..... YCJ Y•• Yu Y .. Ya 

T)110ol MS NC sc TN 

Sonlco Rftll<'! OUcouat! Roalc? CUc:oun(l R-'<1 O.iCOUIIt" Reule'! O.O<?Unt" 

I Otand!achctod Scrvica y .. y .. Yu Yn Yo Yn YH y .. 

l Coaaxt ScM« Arnn...,.,.. NoteS ~~oqs ·Noct6 Nooco6 Ya No Yo Yn 
} '-lcru. > 90 Dow Yu Yn Yo Yn Yn Yn Yn Nocr) 
~ -lofts.< 90 0..... Yn NO No No Yn No No No 

s Ufdincll.lllk Uo Scrvica Ya Yn Yn Yn Yn Yn Yc1 Nott" 

6 911/E911 s-'l<ctiS..I'ak9l Yo Yn Yes Yes Ya Yts YC1 YC1 
1 N II Scrvi«s IS« - 01 No No No No ..... Yo Yn Ya 
8 AdWacch"' 5"' (Su Nou 8) Yn No Yn No Yn No Yn No 
9 Mcmor\'Call1 SerA« Yo No Yn No Yn No YH So 

10 Mobile Services Yn No Yo No Yo No Yn So 

II F<d<rol Subs<nb<t Lint Yu No Yn No YH No Yn No 

ll Non-R«urrino Clwtcs YH ..... Yo Yn Yn Yn Yn "~ 
Appllublt NOIH: 

I Crand!acb.tnd tcn1cft ..., be raold oaly 10 ahtina aul>acrib<ts <>filM: p>nel!illh<t<d ..mc.. 
2 Wbm: avaol&ble fot male, promo<lons ..,II be mode av&il&ble only co <nd ul<t'l wbo would have quahncd for 

11M: promocioo bad ic bcto p<O¥iolod .., lkiiSoo.lll donaly. 
) ln T.,......, Jona•ctnn pro-Ions (otrmd for mon: chan ninety (90) daya) may be obulncd 11OM of th< follo,.ona "'"' 

(a)lht ......SIIritr-,lcu lht wllola&lc d~ 

LA 

Ouc:ou.ru" ..... 
Yo 
... .. 
So 
Yes 
So 
..:o 
No 
so 
No 
No 
Ya 

(b) che promodonal ,.,. (lhc pn>mOClonal "'' otrmd by lkllSoulh will""' be dn<ounlfd lllrlh<r by doe whol ... lt dl><OUDI ""') 
• UldiMIUAll Up ..mc.i may be otrmd only 10 chow suba<nl><n wbo ..-doc cntma lhallkiiSoutll<urT<n,!y applies 10 suba<nb<n 

Nalional E.ubanp C.t.nim ,.,_lalloo inlmiiUIOII MUknwnl pool jvllaslkllSoulh docs 1oday. Tba mulmum ,. .. lba.l 
Rnellcf may cbatp for UfoUno Scrv1« aball be npped 11 doc tlat ..Wl ,... otrmd ..,_ lki1Sou11>. 

J In Ml .. lwppl, all c .. ,,.., S..vlft Arrua•-cnlltod lc!10.., lkllSoulb Ot wm~A~Una aftt< 11w: rtror••>< <1>1< or •h< 

CommJsslon o.dcr()/10191) will be..,b)<c110 ..wle wllh<xlt lht wbolcsalochacounc. All CSAI.,h1Ch are•n 
pia« u of doc tft'tctiYa .W. oflht Convnlulon onlcr ()110197) will""' be .u,lbk lOt caalc. 

Vcnlcoa: IINWl, I~ '-r .• 
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EXHIBITB 
Pa&r l on 

6 In Nonh CA!vlina, Con<roei S.~ Arnnatmml1cnlmd inoo by BcHSouoh l><fon: Apnl IS. 1997. wll I>< "'bJKI ·o ,..,lc 
uno dto«<mt, "hllc BcllSoudl CSAI calmd ln10 ollcr dw dale Will>< "'bjCCIIO roole wnh rhe dow:ouno 

7 5o11,. of BdlSoulh's locoJ ~ 6lld IOIIocletooMwtuaotloftS loCt"lccs .,. noc aYOJI&ble rn «nain m11n.l otlkn 6lld arou 
8 A 'Watch"' ScM<clt wlll'cd u BciiSoulh• AIN Vitwal Nwnbcr Call Dc<all Scrvl<c 
9 E>.<hnion• for II III" 1/Etl I.,."''" applicable 10 cqutpmcno auoeoaoed whh 11>• ....,I<• 

Vm;on JIN'Ic S. Jt91 
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