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regarding this metter, please contact me eti (813) 483-2617. 

~mberty Casw.ll 

KC:tas 
Enclosures 

A pen of GTE COfPO<a11on DOCUH£Hf 'IUI"IlfR ·DATE 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale AQreement) Oocket No. 
between GTE Florida Incorporated and ) Filed: July 30, 1998 
EasyComm Coq>oration ) 

PETmON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESAI E AGREEMENT WITH 

EASYCQMM COBPORADQN 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commlulon ueklng approval of a resale egr&".m'.enl .,...,ich GTEFL has entered 

with EasyConvn Cotporation (EASYCOMM). In support of this pet1Uon, GTEFL states: 

1. The United States Congress recently pused legislaHon amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requm that any "interconnedlon agreement edopted by negoliatlon or arbil.ration 

shall be submitted for approval to the State commiaalon: Telecommumcstions Act of 

1996, §252{6). 

2 Under the federal ad, intetoomectlonlle agreements can be re~ed by 

the state commission only if the commission finds that the egraement (or any portJon 

thereof) discriminates against a telecommonicatlons carrier not a party to the agreement 

or if the implementa1ion of that egraement Ia not consistent with the public interest, 

convenlenoe and necessity. 

3. The agreement with EASYCOMM (attadled hereto as Attachment A) does 

not discriminate against other similarly sltl.>ated carriers and Ia a lso consistent With the 

public interest, convenience end necesllty. N such, GTEFL seeks approval of the 

OOCUHCH f " ' "~fll DATE 
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• • 
~ from the Conmslion U requited under the federal statutory PfOVIIionS noted 

above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

clrcomatancu. 

Reapectfully submitted on July 30, 1'998. 

By: ~b!::tP~ 
Anthony P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorneys for GTE Florida Incorporated 
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CEBDFJCATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Flonda lncorpol'ated's Pet.1tlon For 

Approval of Resale Agreement with EaayComm Corporation was sent v1a overnight 

delivery on July 29, 1998 to: 

Staff Counsel 
Florida Public Service Convnlsslon 

2S40 Shumard Oak Boulevard 
Tallahauea, FL 32399-0850 

EatyConvn Corporation 
Attention: B. Mattin Alklna, Pral'dent 

525 S. Flag!« Drive, t18A 
Watt Palm Beach, FL 33401 

• 



• • ATTACHMENT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORAr".:D 

AND 

EASYCOMM CORPORA110N 

____ _j 



• • 
TABLE OF CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT . . . . . . .. . • . . . . .. . • . . . . . . . . . . 1·1 

ARTICLE II 
DEFINITIONS . •••...........•..•• • ......• •.... .... .•.......... 11-1 

1. General Qtflnl!!ona •...•....... .... ...•...........•.......... . .. 11·1 
1.1 Act .•...... . .................................. .. .. 11·1 
1.2 Applicable Law ........ . ..... . ......... .. ........... 11·1 
1.3 8~ Day .. . ....................... .... ..... ... 11·1 
1.4 Centrallzild Meu~ge Ol*ibutlon Sv-t-m (CMOS) ........ 11·1 
1.6 Colnmlalon ... . .. . .......... ... ................ . .. 11·1 
1.6 Competitive ~I Exchanfo'~ canter (CLEC) .......... ... 11-1 
1. 7 Currently Available ••• •. ......................... .. .. 11·1 
1.6 Cultolner .... ..... ..................... . ........... 11-1 
1.9 E·4n 1 Service ......•..•... .... ............ ... ... .. . 11-1 
1.10 ~ Mneege Record (EMR) ............. .... .... 11·2 
1.11 l!xdulnge Servloe ........•.......................... 11-2 
1.12 FCC .••...................... .... ... .............. 11·2 
1.13 OTOC ...•..•... . ............. . .. ........ . ......... II-2 
1.14 Oulde •.................. . .. . ............. ... ..... 11·2 
1.15 Incumbent Looall!xchange Clrtler (ILEC) . .............. 11·2 
1.16 lntlii'UchangeCirrter(lXC) ..... . ....... ..... ........ . 11·2 
1.17 Line lnfomulllon Datl8 Sue (UDB) ........ ........ ..... 11·3 
1.18 Local Exchange cam.r (LEC) ....... .... ..... .. ....... 11·3 
1.19 Local Number POI'tablllty (LNP) ................ ...... .. 11·3 
1.20 Local Trafllc . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-3 
1.21 811 Serrioe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-3 
1.22 Numbering Plan AIM (NPA) ................ .. . •.. ... . 11·3 
1.23 NXX. NXX Code, Central Offtoe Code or CO Code . •.•.... 11-4 
1.24 Provider • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-4 
1.25 Sut.Jdlary .............. . ............... ..... .... .. 11-4 
1.26 TelecommunlcatJona Servtcee .............. ....... ... 11-4 
1.27 Undefined Terrna ........•.•.................. .... .. 11-4 
1.28 Verttcal FeeturM (Including CLASS Feature•) ........... 11-4 

ARTICLE Ill 
GENERAL PROVISIONS ........................... ............ 111·1 

1. Scope of Gtot!JI prpv!o!ont ................... . ... .... ......... ~ 



• • 
2. Tenn and !tanlneUpn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·1 

2.1 I.IDJl. •. 0 •••••••••••••••••••••• 0 •• 0 ••••• 0 •••• 0 • • • • • 111·1 
22 POlS· Jtan!neUpn Aaanqtrntnta . . . . . . . . . • . . . . . . . . . • . . . . 111·1 
2.3 Ttgn!nelk!n Upon Ptftutt ............................ 111·1 
2.4 Ttrm!neUpn Upon Salt .. .. .. .. . . . . • . .. . . . . . . . . .. . . . .. 111·2 
2.5 I !eb!!!!y upon Ttan!nttlon . . . . . . . . . . . • • . . . . . . . . . . . . • . . . 111·2 

3 . Amtndmenta . . . . . . . . . . • . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·2 

4. Al.llqlmtrJt . 0 0 • 0 •••••••••••••• 0 •••••••••• 0 •••• 0 • 0 •••••••• 0 • • • 111·2 

5. Alltborttv . . . . . . • • • . • • • • • . • . • • . . . . . . . . . . . • . . • • . . . . . . • . • . . . . . . . . 111·2 

8. BtapontlbtUty fpc Paynwtt .... I ••• 0 0 ••••••••• • •• ••• 0 0 • • • • • • • • • • • 111·2 

7. B!l!loo and paymtot ..................................... ..... .. 111·2 
7.1 Qllptnt ..... .••••....... 0 ••• 0 •••••••••••• 0 • • • • • • • • 111·3 
7 2 I tit Ptymtnt Cbalgt . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·3 
7.3 [)ut Qatt ••..•.••••••••.••.•.••........•..•••.•... 111·3 
7.4 Aud!!a ............•........•............... .... ... 111·3 

8. Binding E·fftct •••••••• , ••. , • .••••. , •• , ••• , •• •• ••. •• , ..••••. , , . . 111·3 

9. Capacity Planning and foi'!WI •tina . . . . . . . . . . . . . . • . . . . • . . . . . . . . . . . . 111·3 

10. Compllanct w!tb laWI and AtqUJe!lonl . • . • . . . . . . . • . . . . . . . . . . . . . . . . 111-4 

11 . Coofldtot!al lnfoanetloo • • • . . . • . • . . • . • . • • . . . • • . • . . . . . . • . . . • • . . • . . 111-4 
11 .1 ldtn!lficat!oo . • • . . . . . . . . . . . . • . . . • . • . . . . . . • . . . . . . . • . . i:t-4 
112 Hancalg • • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-4 
11.3 EFW"ion' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·5 
11 .4 Syry!va! • . . . • . • • • . . • • . • . • • . . • • • • • • • • . • • . • . . . . . . . . • . 111·5 

12. CoolfOt ................... .................................. 111·5 

13. Ems.Kl • . . • • • . • • • • • • • . • • . • • . • . . • . . • . . . • . • . . . • • • • . . . . . . . . . . . . . . 111·5 

14. BtlmburHfDIOS of fyptn- ..................................... Ill ..a 

15. Q!spute Br?l!ttkr ......................................... .... 111-6 
15.1 Alllmat!vt to !Jt!gtt!oo . . . . • . . . . • . • . . . . . . . . . . . . . . . . . . . 111-6 
15.2 ~·'rm ..... 0 ••••• 0 •• 0 0 •• 0. 0 0. 0 ••••••••• •••••• Ill~ 
15.3 Wret!pn . . • . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . 111-G 
15.4 fmec!!td M!ftralloo Prpctdum• . . . . . . . . . . . . . . . . . . . . . . . 111·7 
15.5 ~ .•.••.••••••.••.. .. . ••. ....... .•.•...•.....• ¥ 

u 



• • 
15.6 Cootlouou• Strylct . • . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . 111 ·7 

16. Entlr1 Agrtttntnt •... .. ........••....•....... . ..... , ........... 111·7 

17. Expenlfl ....•..... .. ........ . ................... ..... .... ... 111-8 

18. Foret MIJtUtl . . • . • • • • • • • • . . • • • • . • • • • • . • . . • . . . • . • . • . . . . . • . . . . • 111-8 

19. G09d Faith P•rtormiDOt ............................ .... ... . .... 111-8 

20. Govamlng Ll,w • • • • • • • • • , • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • • . • 111·8 

21 . Standard Praqtlctt ..... . ...•..•••..... .... . .. . . ............. . . . 111-a 

22 . Hudlrg • • • • • . . . . . • . . . . . . . . . • • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . II I..S 

23. lndtptndwJt ContJJGtor Bt!at!onab!R . . . . . • • • . . . . . . . . . . . . . . . . . . . . . . 111·9 

24. Law Entorptmtnt ln!trfn . . . . . . • • . • • • . . • • . . . . . . . . . . . . . . . . . . • . . . 111·9 

25. I Jeb!!'ti and lndtmnlty , . . . . . . . . • • • • . . . . • . . . • . . . . . . . . . . . . . . . . . . . . 111·9 
25.1 lndtmn!ftget!pn . . . . . • • • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·9 
25.2 EodUWIOdConttot=Bt!attdC!alms . ............. . .• 111·10 
25.3 DI9ClAIMER • . . • • • • . • • • . • . . . . . . . . . . . • . . • . . . . . . . . . 111·1 0 
25.4 !inllllhPII of I febl!y • • ....... ... . ... .... , ....... . .. . 111·11 
25.5 !!lt!l!tstueJ prpptrtv . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·11 

26. My!tlp!t Counttrparta . . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . • . . . . . . . . . 111·11 

27. No Third party Btntf!c!adtt .................................. .. 111·1 1 

28. Notgo . . . . . . • • • • . . • . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·11 

29. Pmttgtlpn • • • • . • • • • • • • • • • . • • • • • . . . . • • . • • • • • . . . • • • • • • . . . . • . • • . 111·12 
28.1 !mpei!JDIOI gf Stryg ........................... .. . 111·12 
28.2 Br"'vttz' ......................... .......... . ... 111·13 

30. fyblkclly •••• • 0 ••••••••••••••••• • 0 •••••••• 0 ••••• • ••• 0 ••••• 0 •• 111·13 

31 . Begylatorv Aqtnqy Cootrpl ..•..•.•....•..•• •.••.•......•........ 111·13 

32. ChiOS'MIIn ltgaJ Btqyltii'DIOt• • 0 • • • • • • ••••••• 0 • • • • • • • • • • • • • • •• 0 111·13 

33. Effarctlyt Pat·· · ...... 0 • 0 • • • • • • • • • • • • • 0 • 0 • • 0 0 0 0 0 • • • • • • • • • • • • • •• 

Ill 



• • 
34. Rooylatorv Manera . • • • . . • • • . . . . . . . . . . . . . • . • • • • . . . . . • • . • . • . . . • . 111·13 

as. Butt o1 Con•tnJctlon . . . . . . . . • . . . . . . . . . • • • . • . . . . . . . . . . . . . . . . . . . 111·14 

36. Section Btft!ltDCtlt ...... ... ........................ .. . ... . ... 111·14 

37. Strylct Standl.rdt I ••• I I I •••••••• • •• • I •••••••••••• • 0 ••••••• 0 •• 111·14 

38. Styerabllitv . . . . . . • • • . • . . . • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·14 

39. Subc9ntractom .....• . •............... •. . . .... ... . ............ 111-14 

40. SybsequtQI Law .•... ••.•..••••.•... . .•••. .•. ••.. . ........... 111·14 

41 , Taxa 0 0 0 0 0 0 0 0 0 I 0 0 I o 0 I I o 0 o I o o o o I o o o o o 0 o o o o o 0 0 o o o o o o o o o o o o o o 0 111·14 
41 .1 Tax ... ........................... .. ...... . ...... 111-15 
41 .2 EIIIIRtqy!ttorySyrcljla!'QU ......... ......... ....... 111·15 

42. Tradtm•dsa aod Tradt Namu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1s 

43. Walyer . . . • • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . 111·15 

44. IBP Prtcaa •• •••••••.••••••••••••••••.••• •••••.• .•.•.. . .. ... . 111·16 

45. Ameodmtnt of C.rtaln Batt•· Ttrm• and C9ndttlona . . . . . . . . . . . . . . . . . 111·16 

ARTICLE IV 

1. 

2. 

3. 

4. 

5. 

6. 

GENERAL RULES GOVERNING RESOLD SERVICES ....••.... . ..... IV-1 

~Qlll . ....... . .... .. .......... ........ .................... IV·1 

LJabllttv of GJ'E, • • . . • • • • • • . . • • • • • • . • • . . . . . . • . . . . . . . • . . . . . . . . • . . 1·v ·1 
2.1 IMPPflqeb!Uty of TartU Uab!l!tv .. . .. . . • . .. . . .. . • . .. . . . .. IV ·1 
2.2 EASyCOMM Tarl!ft or Contract• .. . .. .. .. . .. .. . .. .. .. .. IV ·1 
2.3 No I !eb!!!tvforErmra ................... ... .......... IV-1 

UoatJtf)Qdz.ld t'jtytr'ttp . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IV -2 
3.1 Prpctdy!JI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IV. 2 

lmpagt of paymtnt Qf Qbtrqtl on Serylct ..•... . . ...... o •• •• ••••••• IV·2 

UoJawfyl Ug qt Strylct • . . . . • . • . . o • • • • • • • o o • o o • • o • • • • • • • • • • • • • • • IV -3 

Timing of Muy9'1 .............................. ....... ...... . ~ 

lv 



• • 
7. prpctdurn For Pr;tordtrlnq. O!dtdoa. prpyjstooing. Etc .. .•.•.. . ..•.... IV-4 

8. LtUtc of Aytho!tfation ...•••.......•.............. .... . ....... . . IV-4 

9. Cuatomer Contact! ....••.•...... .. ... ..... ..... .• .... ... . ... .. IV-4 

ARTICLEV 
RESA.LE OF SERVICES ............... • ...... .... . 00 •• 00 ••• • 00. V·1 

1. Gtntral . ..... .. ...... .. ................ .. .... .. ............. V·1 

2. Jean• and Condl!lont . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . v ., 
2-.1 Ralltlc1lona on Rtllle ....•... ....... ......... ... .... V·1 
2.2 lntlljn UobtmtJ StJ\IIct Surevt Charge for Wbo!tylt Stryk:es 

• • • • • . • • • • • • • • • • • • • • • • • • • • . • • • • • • • . . . . . . . . . . . . . . . V-1 
2.3 e nu~rm on ptemynt m Bttal' &cylctt 00 00 00 00 00 00 00 • v-2 
2.4 Pn•Je to O!btr Cta1trt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 

3. Ordtrtnq llld ,... .... 0 I •••••••• 0 0 ••• 0 I •••••••••• •••••••• 0 • • • • V-3 
3.1 Lpcal Sfht1ot 8tautl1! 0 0 0 0 • 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 v ·3 
3.2 Ct!t!f!gett of OQttltj!q AL!Ibodty 00. oo oo 00 oo oo oo 00 ...... V-3 
3.3 Dtrtetory All!et•nge L!lltlnga oo 00 ........ 00 00 oo oo • oo 00 • V·3 
3.4 Noc"']Ja!nq Cbarptt . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 
3.5 Tl'llllftrl Btlwttn EASXQQMM and Ano!btr RutJ!tc of GTE 

tirvkN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 
3.6 Lpcal Ceiling Ptrta!J . 0 • 0 ••••• 0 • 0 0 • 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 v -3 
3.7 prpctdurM . • • . • . . . . . • . • . • . . . . . . . . . . . . . . . . . . . . . . . . . V-4-
3.8 IJQil 0 ••••• ••• •• 0 0 0 0 •••• 0 ••••••• 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 v -4 
3.i Odgklatjlg Uot Numbtc Sctnolng COLNSl ...•.......... V-4 

4 . MalolWliJ'l1:tl . • • • . . . . . . • . • . • • • • • • • • • . • • • • • . . . . . . . . . . . • . . . . . . . . V -4 

5. 

6. 

7. 

4.1 MtjJtloangt. Ttltklg ll!d f3tpalc .. oo oo oo oo 00 00 oo .. oo 00 • V-4 
4.2 SN.tflcuod Pmo•dmn for Maklttoanct . . . . . • . . . . . . . . . V-4 

St~ Ayallablt for BMaJt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
5.1 Dan prW!gn gf LQgal EJPtvwqe Strylcta Aytl!ab!t toe Ao111o . 
5.2 I w gf 8"YkN AveHebfe for Reule . ••• . .•............. 
5.3 BltB .. ...... ... ................ ................ . 
5.4 G!'lndfa1bt!J!CI Stot!ce• . ............ ... ............. . 
5.!5 !zr.• ........................... .. ....... ...... . 
s.e Optrttoc Sto+- CQSl and Q!rtctprv Ay!Jtaoct <PAl ...•.. 

MildJCICt·ICI Ce"e ....... .................. . .......... ......... . 

911/E911 AO'IIlOI!Jlt!Jtl . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . • . . . . .. 

v 

V-4 
V-4 
V-5 
V·5 
V-6 
V-6 
V-6 

V-6 



• • 
7.1 Pttcriptkwl gt Strytce • . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . V-7 
1.2 Cogotrat!guod btylol of Ptrtormanct .............. .. .. V-7 
7 ._3 Updatn to Mgttr St!MI Add!Uf Guide CMSAGI .. . . .. .. .. V-7 
7.4 Uflf1ete to Qatabaat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V • 7 
7.5 Comptnytton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . v. 7 
7.6 I !ehll!ty • . • • . • . • • • • • • • . • . • • • • • . . . . . . . . . • . • . • • . . . . . . V-8 

8. P!ellng foantt Chtngtt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-8 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE .. . ... ........ .. . . ..... ... ... A-1 

APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE .• 8·1 

APPENDIX 45A 
GTE TERMS . • • . • • • . . • • . . • • . . • • . . . . • . • . • • . . . . . . . . . . . . . . . . . . 45A·l 

APPENDIX 458 
TERMS ADOPTED FROM THE GTCJAT&T ARBITRATION AGREEMENT ...... ...... .. .. .............. ....... ..... .. .............. 45r 

vt 



• • 
This R.esale Agreement (the "Agreementj, 11 made effective as of....,.------:-"""' 
1 99_. by and between G ;e Florida ll'lll0f'P0(8ted, with Its address for purposes of this 
Agreement at600 Hidden Ridge Drive, Irving, Texa1 75038 ("GTE"). and ~syComm 
Corponltlon, in Its capacity aa a certified provider of local dial-t.one aarvloe 
("EASYCOMM"), with ita 8dcns8 for this Agreement at 525 S. Flagler Drive, •18A. 
Wast Palm Beac::h, Fl 33401 (GTE Wld EASYCOMM being refetred to ootlec:tivaly as 
the "PIItiea" Wld ~ly as a "Party"). This Agreement oovera services in the state 
of Florida only (the "State"). 

WHEREAS, Section 251 of the Telecommunications Al:t of 1996 (the "AI:t") imposes 
specific obilgations on LECs with respect to the reaale of telecommunications services; 
and 

WHEREAS, GTE 11 entering, U"lder protest. into certain aspect.: of this Agreement that 
incorporate adverse resulta from the ltbitrated agreements approved by the 
Commis.ion in thl1 awte and is doing so in oroer to avoid the expense of arbitration 
while at the same time preserving ita legal positions, rights and ramed1es; 

NOW, THEREFORE, In consldenltion of the mutual provisions contained herein and 
other good and valuable consideratlon, the receipt and suffiCiency of which are hereby 
acknowledged, GTE and EASYCOMM hereby covenant and agree as follows: 
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ARTICLE I 

SCOP~ AND INTENT OF AGREEMENT 

Pursuant to thle Agreement, the Partlee will extend certain arrangements to one another 
within each atM In wtllch they both operate within the State for the purchase of certain 
telecommunication aerme.. This Agreement alao govema the purchase by 
EASYCOMM of certain telecommunlcatlona aervk:et j:!rovlded by GTE In Ita franchise 
llleas for reaale by EASYCOMM. Thla Agreement Ia an Integrated pacl<age that 
reflecta a balancing of lntereata critical to the Partlee. Thla Agreement will be aubmitted 
to the Florida Public Serva Comm!Mion (the •eommlallon•) for appn~val. The Parties 
agrae that thelr entrance Into thla Agreement Ia without prejudice to and does not walve 
any poaitlona they may he.ve taken previously, or may take In the future, In any 
legialatlve, regulatory, judlclal or other pub41c forum addt'Hfllng any matters, Including 
matters related to the ..,. types of arran:gementa and/or matters related to GTE' a cost 
recovery coventd In thla Agi"MIT14Int. EASYCOMM agrees to negotiate reciprocal terms 
and conditlona with GTE baaed on this A~t. GTE's exeoutloo of thla Agreement 
Ia not a conc.aa1on or waiver In any manner conoemlng ita poaitlon that certain of the 
ratea, terms and conditions contained herein ana unlawful, Illegal and Improper. 

The servlcea and facllitlet to be provided to EASYCOMM by GTE In satisfaction of this 
Agreement may be pn~vlc:led pursuant to GTE tariffs and then currant practlcet. Should 
such aervk:et and fadlltlet be modlfled by tariff or by Older, Including any modlflcatlons 
resulting from other Commlulon proceecllnga, federal court review or other judicial 
action, and unktaa oth.erwlae tpecifled hellein, such modifications will be deemed to 
automatically aupet'Hde any rates and terms and condltlona of this Agreement. The 
Partlet ahall cooperate with one another for the purpoae of Incorporating required...., :.,..­
modiflcatlona Into thlt Agreement. r v 
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ARTICLE II 

DEFINITIONS 

• 
1. Gentral DefioH!oot. Except as otherwla4Upeclfied herein, the following 

definitlonllhall apply to all Articlea and Appendlc:ea contained in thll Agreo;;nent. 
AddiUonal deflnltlona that are apecffio to the matter~ '-'!OV'ered in a particular 
Article may appear In that Article. To the extent that there may be any conflict 
between a definition Mt forth In thll Article II and any definition In a specific 
Article or Appendix, the definition set forth In the speclflc Article or Appendix shall 
centro! with reapect to that Article or Appendix. 

1.1 Act • the Telacommunlcatlooa Act of 1996, Public Law 104-104 of the 
104th Unn.d Statft Congre .. effecttv. Febru.ry 8, 1996. 

1.2 Appllc.ble Law · alllawe, ateMet, common law, regulations, ordinances, 
codes, ruiN, guldelln81, ordera, permit8, and approvals of any 
Governmental Authority, which apply or relate to the subject matter of this 
Agreement. 

1.3 BualnMa Oily· Monday through Friday, except for holidays on which the 
U.S. mall II not delivered. 

1.4 c.ntr.llzied Maaa~~ge D'*fbutlon Synwn (CMDS) • the billing record 
and clearing houae tranaport syatem that the Regional Bell Operating 
Companlee ("ABOC1") and other Incumbent LECa use to efficiently 
exchange out <lOIIecU and In collects as well as Can1er AcceS8 Billing 
System ("CABS") recorda. 

1.5 Commlulon ·the Florida Public Service Ccmmlsslon. 

1.6 Com)letlttve Locall!x~ C4lrr1er (CLEC) • any company or person 
authorized to provide local exdlange aervtc.e In competition with an ILEC. 

1. 7 Cumlntly AvaiiC!e • existing u part of GTE' a netY.'Ork at the time of the 
requeated order or service and doea not Include any service, feature, 
function or capabUity that GTE either doea not provide to ltaetf or to Its 
own end UMfl, or doea not have the capablllty to provide. 

1.8 Cua1omer • GTE or EASVCOMM depending on the ccntext and which 
Party Ia receiving the service from the other Party. 

1.9 E-111 Servloe • a method of routing 911 calla to a Public Service 
Anawarlng Point that U181 a customer location database to determine the • 

~ 



• • 
location to whlc!• a calllhould be routed. E·9·1·1 service includes the 
forwardilg of the caller's Automatic Number ldenttflcatlon (ANI) to the 
P§AP where the ANI Ia used to retrieve and display the Automatic 
Location ldentiftcatlon (ALl) on a tennlnal~Cteen at the answering 
Att.endanfs po8ltlon. It usually Includes selective routing. 

1.10 Exct\Mge lluuge Reoorcl (EMR) • an Industry standard record used to 
exchange telsccxnmunlcatlons me11agt Information among CLECs for 
billable, non-billable, sample. a.ttSement and study data. EMR fonnat Is 
defined In BR.010.200.010 CRIS Exchange Message Record, published 
by Beltcore. 

1.11 Exchanie 8eMce • all bulo aocess line services, or any other services 
ofte~ to end UMI"' which provide end users with a telephonic connection 
to, and a unique telephone number addi?JG en, ths Public Swttchod 
Telecommunications Networik (PSTN), and which enable such end users 
to place or receive calls to ail other atatlona on the PSTN. 

1.12 FCC· the Federal Communlcatlon.t Commlaalon. 

1.13 010C • GTE Telephone Operetlng Company. 

1.14 

1.15 

1.16 

QuJde ·the GTE Open Market Transition Order/Proce&alng Guide. LSR 
Guide, and Producta and Servlcea Guide which contain GTE'a operating 
prooeduru for ordering, provisioning, trouble reporting and repair for 
retOld aervloea and unbundled element. and GTE'a CLEC 
lnten:onnectlon Guide which provides guldellnN for obtaining 
lnten:onnectlon of GTE'a S'Mtohed Network with the netwot1ta of all 
certified CLECa for reciprocal exchange of traffic. Except aa specifically 
provided otherwise In this Agreement, service ordering, provisioning, 
billing and maintenance shall be governed by the 'Guide' which may be 
amended from time to time by GTE u needed. 

Incumbent a.oo.l Exchange c.nter (ILEC) • any local exchange carrier 
that was u of February 8, 1996, deemed to be a member of the 
e..Nnge Center AaiOclatloin aa aet fOith In 47 C.F.R. §S9.601(b) of the 
FCC's regulationa. 

lnterexctwnge canter (IXC) • a telecommunications service provider 
authorfud by the FCC to provide Interstate long dlatance communications 
Mrvlcea betwMn LATAa and are authortzed by the State to provide Inter· 
and/or lntral.ATA long distance communications aarvloaa within the ~ 
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1.17 Unelnfonnatlon Om B•• {UDB) - one or all. u the context may 

requlnt, of the Une Information datab&saa owned lndMdually by GTE and 
ot!Mtr entltlea which provide, among other things, calling card validation 
functionality for teleptlone line number cards luued by GTE and other 
entitles. A UDB ar.o contalna validation data for collect and third number­
billed calla; le., BUied Number Screening. 

1.18 Local Exchenge Carrier {LEC} - any eo:npany certified by the 
Commlalon to provide local exchange telecommunleatlona service. This 
lnc:ludea the Partlea to thla Agl"tef1lent. 

1.19 

1.20 

1.21 

1.22 

Local Number Porablllty {LNP) - the ability of users of 
t.elecommunleatlont aarvleea to retain, at the same location, existing 
teleeommunleatlon8 numbers without lmpalm'..m of quality, rellablllty, or 
conwnlence wn.n awttehlng from one twoommunlcatlons carrier to 
another. 

Local T...mo - trafflo that It originated by an end user of one Pal1y and 
termlnatN to the end user of the other Party within GTE's then current 
loeal .. rvtng area, Including mandatory local ealllng eeope arrangements. 
A mandatory local ealllng scope arrangement Ia an arrangement that 
provides end uaara a local caJilng scope, Extended Area Service ('EAS'), 
beyond their bulo exchange aarving area. LoeaJ Trafflo does ngS Include 
optional local calling eoopee (te., optional rate padcagea that permit the 
end uaer to chooaa a loeaJ calling scope beyond th~lr buic exchange 
serving area for an additional fee), referred to hereafter u 'optional EAS'. 
Local Trafflo excludes Information Service Provider ("ISPj traffic (e.g. 
Internet, 900-976, etc.). 

Sl11 Servl~ - a unlvereal telephone number which gives the public direct 
acx:esa to the PSAP. Buic 911 service colleeta 911 calla from one or 
more local exchange swltchu that serve a geographic area. The calls are 
then aent to the eotniCt authority dHignated to receive such calls. 

Numbering Plan AIM {NPA) - also sometimes referred to aa an ansa 
code, Ia the three digit lnc:flealor Which Ia deflued by the "A". ·a·. and ·c· 
dlg!ta of each 1().dlglt telephone number within the NANP. Each NPA 
contaiM 8(. poalble NXX Codes. Thent are two reneral categories of 
NPA, "Gtgg'IQhlc NPAa" and "Non=Gtoqraph!g NPA.t'. A Geographic 
NPA Ia asSOCiated with a defined geographic area. and all telephone 
numbers bearing euch NPA ant aeaociated with .. rvloea provided within 
that geogrephlo area. A ~eographlo NPA, aleo known aa a 'Seryice 
Aoor• Codl' or '9AC Codl" Ia typically anoelated wtth a ~ttzed 
telecommunlcatlona sarvlce which may be provided acrou mu~ 
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geographlo NPA antu. 800, 900. 700. and 888 ant examples of Non­
Geographt... NPAt. 

1.23 NXx. NXX Code. Central otftce Code or CO Code · the three digit 
switch entity lndlc:ator whlctl ia dellned by the ·o·. ·e·. and •p digits of a 
1 o-dlglt telephone number within the NANP. Each NXX Code contains 
10,000 atatJon numbera. 

1.24 ProYkler . GTE or EASYCO'MM ~g on the context and wnlctl 
Patly 18 providing the .. rvto. to the other Party. 

1.25 8W.IdWy - a corporation or other legal entity that Is majority owned by a 
Party. 

1.26 Ttllcommunlcatlone a.rvfou ·the rdf(;rtr.g of teleeommunicallona for a 
fM dlrec:tly to the publlo, or to suoh cluaea of uaera u to be effectively 
available directly to the publlo, regatdJeas of the facllttiea used. 

1.27 Unddned Term• • tarma that may appear In thl8 Agreement w1·~ are 
not defined. Parties acknoWledge and agree that any such terms shall be 
conltrued In accordance w1t1t1 cuatomary uaege In the telecommunications 
lndultJy u of lhe tfftctlvt date of thla AgnM~ment. 

1.28 Vertical FMturee (lnctudlng CLASS Feetura) · vertical services and 
switch futlotlonalltlea provldeld by GTE, Including: Automatlo Call Back; 
Automatlo Recall; CaD Forwatdlng Busy UneiOon't Answer; Call 
Forwarding Don't Anawtr, Call FoiW&ldlng Variable; Call Forwarding · 
Buay Line; Call Trace; Call Waiting; can Number Delivery Blocking Per 
Cell; Calling Number Blooklng Per Line; Cancel Call Walling; Distinctive 
R~ Waiting; Incoming Call Une Identification Delivery; Selective 
Call Forward; Selective call Refection; Speed Calling; and Three Wa! / 
CallfnlYCall Transfer. /V 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 

1. Scoot of General Prpyillons. Except u may otherwile be set forth In a 
pattlcular Altlcle or Appendix of this Agreement, In which cue the provisions of 
such Article or Appendix shall control, these General Provisions •pply to all 
Articles and Appendloet of thlt Agreement. 

2. Tenn IOd TeonJoatloo. 

2.1 !en, Subject to the termination provisions contained in this Agreement, 
the tann of this Agreement shall be two (2) year~ from the effective date 
refe1"81'10ed In the flrat paragraph of this A~ement and shall continue In 
effect for conMOUtlve one (1) year termt until either Party gives the other 
Patty at 1eut niMty (90) calendar days -...::t;n notice of tenninatlon, 
which temW\atlon shall be effective at the end of the then-current tenn. In 
the event notice Is given ..._than 90 calendar days prior to the end of the 
current tenn, this Agreement shall remain In effect for 90 calendar days 
after IUCh notice Is r.c:elved, provided, that In no case shall the tenn be 
exlended beyond 90 calendar days after the end of the current tenn. 

2.2 Poat-TtQDinltloo Aalngtmtfltl. Except In the eue of tennina(K>n as a 
reeult of either Party's default or a tannlnatlon upon aale, for service 
arrangements made available under thlt AgrHment and e.xlstlng at the 
tlme of tennlnatlon, thole arrangements may continue without Interruption 
(a) under a new~ voluntarily executed by the Parties; (b) 
standard termt and condltlona approved and made generally eftedlve by 
the Commission, If any; (c) tariff tenns and conditions made generally 
available to aU CLECs; or (d) any rights under Section 252(1) of the Act. 

2.3 Teonlnttlon Upgo Qtftull. Either Party may tennlnate thla Agreement In 
whole or In part In the evant of a default by the other Party; provld~ 
hoW.~ that the non-defaulting Party notlllel the defaulting party In 
wrttlng of the alleged default and that the defaulting Party does not cure 
the alleged default within abdy (60) calendar days of receipt of written 
notice thereof. o.tault II defined to Include: 

(a) A Palty'alnaolv8ncy or the Initiation of bankrvptcy or receivership 
proceedlnga by or against the Party; or 

(b) A Patty's refuaal or faltureln any material reapect properly to petfonn 
Ita obllgatlona under this Agreement, or the violation any of the 
material tenna or cond4tlona of this Agreeman~ 
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2.4 Itrmlnatloo YD!, n Salt. Notwithstanding anything to the contrary 

contained herein, a Party may terminate thla Agreement as to a apeclflc 
ogeratlng ansa or portion thereof of such Party II such Party sella or 
olhefWile trannre the area or portion thereof. The Party lhall provide 
the other Party with at ltut ninety (90) calendar days' prior written notlce 
of auch t.,-mlnation, which ahall be effective on the data apec!fled In the 
notice. Notwtthatandlng t.,-mlnation of thla Agreement aa to a apeclflo 
operating arM, thla Agreement shall remain In full force and effect In the 
remaining operating .,. ... 

2.5 Uabllltv YROO Tean!natloo. Tennlnatlon of this Agreement. or any part 
hereof, for any oaUM lhall not releaae either Party from any liability which 
at the time of t.,-mlnation had alrMdy accrued to the other Party or which 
thereafter accruea In any reapec:t to any act or omlaalon occurring prior to 
the tennlnatlon or hom an obligation whim b ~xpreuly stated In this 
Agreement to aurvlva tennlnatlon. 

3. Amtndmtnta· Any a~Mndment, modification, or supplement to this Agreement 
must be In writing and algned by an a~ representative of each Party. The 
tenn "thla Agreement" ahalllnetude future amendments, modifications, and 
aupplementa. 

4. AylgniDf!'!t. Any aaalgnment by either Party of any right, obligation, or duty, in 
whole or In part, or of any JnWreet. wtlhout the written consent of the other Party 
shall be void, except that either Party may aaalgn all of Ita righta, and delegate ita 
obligatlont, llabllltiM and dutiM under thla Agreement, either In whole or in part. 
to any entity that Ia, or that wu Immediately preceding such uaignment, a 
Sublldlary or Affiliate of that Party without consent, but with written notification. 
The etfectlveMae of an ualgnment shall be conditioned upon the aulgneft'a 
written uaumptlon of the rights, obllgatlona, and dutlea of the aulgnlng Party. 

5. Authodtv. Each person whose signature appea111 on thla Agreement represents 
and wananta that he or aha haa authority to bind the Party on whoH behalf he or 
aha haa executed thla Agteament. 

6. R•ae ... for paymtnt. GTE may charge EASYCOMM and EASYCOMM 
wtH pey GTE a ~ t*ore GTE Ia required to pelfonn under this agreement II 
the CU:C haa not 88tabllahed a good payment hlatory with GTE. Such deposit 
wtn be Clbllated baMd on GTE'a 88tlmated two-month charges to EASYCOMM 
using EASYCOMM'e forecut of reae.1t lines and unbundled loops and porta. 
lntereat wiR be paid on the depollt In accordance with state requirement& for end 
user depoalta. 

7. Billing And Payment. Except u provided elaewhereln this Agreement and where 
appllcable, In conformance with MECAB and MECOD guidelines, EASYC~ 
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and GTE agree to u-:1'\ange an Information to accurately, reliably, and property 
order and biU for faatum, functions ,and services rendered under this 
Ag!MrTMIJ11. 

7.1 Qllpy!t. If one Party disputes a billing statement Issued by the other 
Party, the billed Party shall notify Provider In writing regarding the nature 
and the bula of the dispute within abc (6) months of the statement date or 
the dispute shall be waived. The Partlva shall diligently wor1< toward 
reeolutlon of all biHing Issues. 

7.2 L.att Pavmtat Cbargt. If any undisputed amount due on the billing 
statement Ia not received by Provider on the payment due data, Provider 
may charge, and Cuttomar agrMI to pay, at Provider's option, lntemt on 
the put due balance at a rate equal to the laaer of the intel'eat rates set 
forth In the applicable GTE/Contet state ~s te.rlffa or the GTOC/GSTC 
FCC No. 1 tariff, one and one-halt percent (1 ~%) par month or the 
maximum nonuaurtoua rata of lriterest under applicable law. Lata 
payment c:hargaa shall be Included on the next statement. 

7.3 Que Qalt. Payment Ia due thllty (30) caJandar days from the bill date. 

7.4 Audita. Either Party may conduct an audlt of the other Party'a books and 
recorda pertaining to the aaMc:et provided under this Agreement, no 
mota frequently than once per twelve (12) month period, to evaluate the 
other Party's acaJracy of billing, data and Invoicing In accordance with this 
AgNement. Any audit lhaU be performed as follows: (I) following at least 
thirty (30) BualneN Dayl' prior wrttten notice to the audited Party; (IQ 
subJect to the rauonabla echadullng requirements and limitations of the 
audfted Party: (Ill) at the a.udltlng Party's sola COI1 and expenee; (lv) (II a 
IMIOnable loCOP8 and duration; (v) In a manner eo u not to Interfere with 
the audited Party'a bualnau Ot)8ratlona; and (vi) In compliance with the 
audited Party'a aacurfty rula8. 

8. Binding Efftgt. This Agraamant ehalf be binding on and Inure to the benefit of 
the rMpetCtlve aucc:eeeons and peYmlttad aalgna of the Parties. 

9. CIQIQfty p!lnnjlg and ft,l'M'stloo· Within thirty (SO) days from the effective 
date of thla AgrMment, the Parties agtM to have mat and developed joint 
planning and forecutlng reepoMibiiiUM which are applicable to local services. 
Such responaJbllltle ehalllncfuda but are not limited to the following: 

9.1 EASYOOMM will fumlah to GTE Information that provides for etate-wlcle 
annual foracut. of order actllvlty,ln·aervloe quantity foreeuta. an~~ 
facility/demand foracuta. / ~ 
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9.2 EASYCOMM lhall notify GTE promptly or changes greater than ten 

percent (10%} to current forec:uts (lncrea.N or decrease) that generate a 
st}lft In the demand curve for the following forecasting period. 

10. Comptlanct w!1ll Lawwand Rr'\etlont. E~ Party shall comply with all federal, 
state, and local ltaMM, r.gu!atlona, rulea, ordinances, judicial decisions, and 
admlnla1ratlve rutlngt applicable to Ita performance under this Agreement. 

11 . ConfldtnllaJ lnfOIJDition. 

11.1 ldlnt!f!catioo. Either Party may disclose to the other proprietary or 
confidential customer, technleal, or bualneu lnfonnation In written, 
graphic, oral or other tangible or Intangible forma ("Confidential 
lnfonnation"). In order fotlnfonnatlon to be conaldered Confidential 
Information under thla Agreement, h mw~ be rMrked "ConfldGntlal" or 
"Proprtetasy, • or bear a nwklng of similar Import. Orally or visually 
diadoNd Information lhall be deemed Confldentlallnfonnatlon only If 
contemporaneoualy Identified u auch and reduced to writing and 
dell'> orad to the other Party with a statement or maridng of confldentlallty 
within thirty (30} cat.ndar daya after oral or vlaual dlacloaure. 

Notwlthttlndlng tNt f~. preol$ra and Ill ordtra for ~IW.ea 
placed by EASYCOMM purauant to thla Agreement, and Information that 
would oonetitute CU8tomer propl1et.ary netwol'k lnfonnation of EASYCOMM 
end uaer cuatomera pursuant to the Act and the rules and regulations of 
the FCC, u well u recorded uuge Information with respect to 
EASYCOMM end UHI'I, ~r dlacloled by EASYCOMM to GTE or 
otherwlae acquired by GTE In the courae of Ita performance undar thla 
Agreement, and where GTE Ia the NANP Number Plan Administrator, 
EASYCOMM Information submitted to GTE In connection with such 
reaponslbllltlea lhall be deemed Confldentlallnformatlort of EASYCOMM 
for all purpo~ee under this AIJT88fTlent whether or not specifically mari<ed 
or designated u confidential or proprietary. 

11.2 Hlndlixl. In order to protect auch Confidential Information from Improper 
dladoeure, each Party agreee: 

(a) That all ConflclentlaJ Information shall beard shall remain the 
exclusive property of the souroe; 

(b) To llmh acceea to auch ConfldenllaJ lnformallon to aulhoriZAid 
employees who have a nMd to know the Confidential Information for • 
pelfo~ of thla Agi'MfMnt: ~ 
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(c) To kMp luc:h r'..onfldentlallnformatlon confidential and to UN the 

same lewl of car. to pnwent dlacloiU18 or unauthorized UN of the 
• recel'..-d Confidential Information u It exercises In protecting i1s own 

Conflden1lal Information of a llmlla.r nature; 

(d) Not to copy, publish, or d'-cloae auch Confidential Information to 
othenl or authorize anyone elM to copy, publish, or dliCioae such 
Confidel•tlallnformatlon to othera without the prior written approval of 
the source; 

(e) To retum promptly any coplet of IUCh Confidential Information to the 
aource at Itt r.quttt; and 

(f) To u.e such CcnfldenUal Information only for putpoaea of fulfWing 
work or ArvlcM performed Mreunder and for other purposes only 
upon such terms u may be agreed ur,.o., ~n the Patties in 
Wllliog. 

11.3 Exctptlona. T'heA obllgatlona lhaJI not apply to any Confidential 
Information thai wu legally In the A~Cipiat;fa ~IMIIon prior to receipt 
from the aource, wu received In good fallh from a third party not aubject 
to a confidential obllgatlon to the source, now Ia or later become• publicly 
known through no brei!Ch of confidential obllgatlon by the recipient, waa 
developed by the A~Ciplent wtthout the deY-eloping peraons having access 
to 8/l'f of the Confldentlallnfonnatlon received In confidence from the 
source, or that Ia required to be dlacloaed purauam to subpoena or other 
proceaa leaued by a court or admlnlltratlw agency having appropriate 
jurledlctlon, provided, however, that the ~ shall give prior notice to 
the source and shall reaeonably cooperete If the source deema It 
neceanry to leek proteotJve, arrangement~. 

11 .4 SyMva!. TM obligation of confidentiality and UM with respect to 
Confk:Mntlallnformation ~ed by one Party to the other shall survive 
8/l'f termination of thla Agreement for a period of thrM (3) yeara from the 
date of the Initial dlaclolure of the Confidential Information. 

12. Coostnt· Where conAnt, approval, or mutual agtMment Ia required of a Party, 
It shall not be unreuonably withheld or delayed. 

13. fllw1. EASYCOMM uawnes reapon.alblllty for an fraud uaocialed with Its end 
UAr customera and IICCCM.Inta. GTE ahaJI bea( no reaponalblllty for, nor Is It 
required to lnveatigale or make ~ta to EASYCOMM'a acc:ount ln ca~ 
of fraud. / ~ 
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14. Belmburymtnt of fmtnH•· In performing under thll AgrMment GTE may be 

required to make upendlturea or otherwiM Incur cotta that are not otherwise 
relmbuf1!td under thll Agreement. In auch event GTE II entitled to 
relmburMment from EASYCOMM for allluch cotta. For all such costa and 
expenaea GTE ahall ~ through NRCa the actual coata and expenses 
Incurred, InclUding labor cotta and ·~· ovemud and fix.ed chargu and 
may Include a reuonable contrlbutlon to GTE's cc:nmon costs. 

15. Qjaoute Ago!yt!oo. 

15.1 A!tmnatiyt tg b!tlpt!lgn, Except as provided under Section 252 of the Act 
with respect to the approval of this AgrMment by the Commission. the 
PaJ11ea desire to reaolv. disputes atltlng out of or relating to this 
Ag~Mment without lltlgltion. Accordingly, ·~ for actJon seeking a 
temporary rMI!Vtlng order or an Injunction related to the purpoaee of this 
AgnMim8nt, or suit to compel compllan(» wtth thll dispute resolution 
proc:ea, the Partlea agree to UM the following alternative dlapute 
resolution procedures as the aole remedy wtth respect to any controversy 
or claim ari&lng out of or relallng to thll Agreement or Ita breach. 

15.2 Ntoot(etmt, At the written requet1 of a Patty, uch Patty will appoint a 
knowledgeable, reaponalble w.preaentatlve to meet and negotiate In good 
faith to reao1v. any dllpute arlttng out of or relating to this Agreement. 
The Partie~ Intend that theM negotlatlont be conducted by non·lawyer, 
buti'lea repretel'ltatlvM. The location, format, frequency, duration, and 
conciUilon of these dllcuaalons shall be left to the dlacrellon of the 
repraentalhlel. Upon agrMment, the repi"U88'rtatlvea may utilize other 
alternative dllpute reeolutlon procedures such aa medlatlon to asslatln 
the negotiation~. Dlecuulon1 and co1'1"8Cp911denc among the 
repreantativel for purpoMII ot theM negotiations shan be treated u 
confidential Information developed for purposes of settlement, exempt 
from dllccwery, and shall not be admissible In the &lt>ltretlon delcribed 
below or In any Jawtult without the concurrence of all Par11ea. Documents 
ldllitlfted In or provtded wfth luch communlcallona, wttlch are not 
p~ for purpo1es of IN< negotl&tlonl, are not so exempted and may, 
If o«MI'WIN dllcoverable, be· discovered or otherwise admissible, be 
actnllted In evidence, In the arbttratlon or laWIUit. 

15.3 Ad!!trtttpn. H the negotlatloM do not resolve the dispute within sixty (60) 
Bu1lneu DaYI of the Initial written request, the dllpute &hall be submitted 
to binding lllblnllon by a llngte 8lblltator pwauant to the Commercial 
Arbitration Rulea of the American Albftratlon AlaoclatJon except that the 
Parties may Mlect an 8lbltrertor outllde Amertcan Arbltratlon A11odatlon 
rulea upon mutual agTMment. A Patty may demand 1uch aibltrellon In • 
acco~ with the proc.clures Mt out In thole ru'-a. Dllcovery shall~ 
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controlled by the arbitrator and lhall be permitted to the extent set out In 
thla MCtlon. CICh Party may aubmlt In writing to a Party, and that Party 
·~.a respond to, a maximum of any combination of thlrty·flve (35) 
(none of which may have ~) of the following: Interrogatories. 
demands to produc. documentl, or requnta for admlaalon. Each Party is 
alao entitled to take the oral ~Ilion of one Individual of another Party. 
Additional dilcovery may be permitted upon mu1ual agreement of the 
Parties. The arbitration hearing shaH be c:ommenoed within sixty (60) 
Bualn ... Cays of the demand for arbitration. The arbitration shall be held 
In a mutually agreeable city. The altltrator ahaH control the scheduling so 
u to proceaa the matter expedltloualy. The Partlea may submit written 
briefl. Tha llbltrator ahall rule on the dispute by laaulng a written opinion 
within thirty (30) Bualneaa Caya after the close of hearings. The times 
speclfled In thla aect1on may be eJCtended upon mutual agreement of the 
Parties or by the albltrator upon a showing of good cause. Judgment 
upon the award rendenld by the arbitrator may be entenld In any court 
hiving jurladlctlon. 

15.4 Expodltad Arbitration Prpctdym. H the l11ue to be resolved through the 
negotlatlonl refel"tnC4Kf In s.ct1on 16.2 directly and materially affecta 
ae1VIce to either Pllty'a end uaer cuatomera, then the pertod of resolution 
of the dlapute th~ negotlatlona before the diaputo Ia to be submitted 
to binding albltrallon lhall be five (5) Bualnesa Cays. Once such a service 
affecting dispute 18 aubmltted to llblttatlon, the arbitration shall be 
condUcted purauant to the elCpedlted procedure• rules of the Commercial 
Arbitration Aula of the Ameftcan Arbitration Association (I.e., rules 53 
through 57). 

15.5 ~. Each Party shall bear Ita own costa of these procedures. A Pl\rty 
seeking discovery ahall reimburse the responding Party the costs of 
production of documents (Including search time and ntproductlon costs). 
The Partlea shall equally apllt the fees of the arbitration and the arbitrator. 

15.6 CgntloUQUI Strylct. The Parties shall continue providing servtcea to each 
OCher during the pendency of any dlapule reaolutlon procedure, end the 
Pattiee ahall continue to perform their obligations (including maklng 
payment~ In accordance with Article IV, Sectlon 4) In aocordance with this 
AgnJement. 

16. EnUre Aqrttmtnt. Thl8 Agreement eonltltut .. thG entire agreement of the 
Parties pertalnlng to the eubJec:t matter of thla Agreement and aupersedes all 
prior agrMmeutl, negotlatlona, propouls, and ~mentatlona, whether written 
or oral, and all oonten'IJ)OriMOUI or.! agtHmentl, negotiations, proposals, and 
ntpreaentatlont concemlng auch aubject matter. No rep,.aentatlons. . 
underwtandlnga, agreementl, or Wlllil1ll1tlel, expraaed or Implied, have ~ 
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made or reUed upon In tht. making of this Agreement other than those 
apeclfiC&IIy set forth herein. 

Emtnsii. Except u specifically set out In this Agreement, each Party shall be 
solely responsible for Its own expemes Involved In all activities related to the 
subject of this Agreement. 

Foret Ma!tvrt. In the event perfoiTII&nOe of this ~greement, or any obligation 
hereunder, II either dlr.c:tly or Indirectly prevented, restricted, or Interfered with 
by reason of fire, flood , earthquake or lba 8C1a of God, wars, revolution, cMI 
commotion, elCploaion, acta of pubUc enemy, embargo, acts of the government In 
ita IOY8re91 capacity, labor dllflculllu, lndudlng without limitation, strikes, 
slowdowne, picketing, or boyoottl, unavailability of equipment from vendor, 
changes requeet.d by Customer, or any other c:lrcumst.ances beyond the 
reuonable control and without the fault or negllgeoce of the Party affected, the 
Party atfectad, upon giving prompt notice to ttle other Party, shall be excused 
from such performance on a day·t.o-day bull to the extent of auch prevention, 
restriction, or Interference (and the other Party shall likewise be excused from 
performanc:e of Ita obligations on a day·to-day bula untU the delay, reatrlctlon or 
Interference haa cealed); pl'r1VIded howewr, that the Party so affected shall use 
dUigent efforte to avoid or rwnove such cauaes of nonperformance and bolh 
Partlea ahall proc 1 ad whenever auch ca~ are removed or ceaae. 

GOO!f Faith parfoanance. In the performance of their obligations under this 
Agreement, the Parties shall act In good fal1h. In sltuatlona In Which notice, 
consent, approval or slmllat action by a Party Is pennltted or required by any 
provision of this Agreement. such actJon shall not be unreasonably delayed. 
withheld or conditioned. 

Goytmlnq Law. This Agreement shall be governed by and construed In 
accordance with the Telecommunications Ad. of 1996, appl!.:able lede~ and (to 
the extent not Inconsistent therewith) domeatlo laws of the state where the 
sei'VIcM are provided or the facilities relllde and shall be subject to the exclusive 
jurisdiction of the courts therein. 

Standlrd fraqt!cn. The Parties acknowledge that GTE shaU be adopting some 
Industry standard practlcee and/or eatabllshlng Its own standard practices to 
varloue requlrementa hereunder appUcable to the EASYCOMM Industry Which 
may be added In the Guide. EASYCOMM agreea that GTE may Implement suctl 
practlcte to satiafy any GTE obligations under this Agreement. A copy hu been 
provided to EASYCOMM and Is lncoll)Qrated by rwferenca into this Agroement 

Headlnga. The heading~ In this Agreement are Inserted for convenience and 
ldentlflcatlon only and ahall not be considered In the Interpretation of this~/ 
Agreement. /,... 
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23. lodtottodtnt Cgotntctor Bt!a!loomto. Tht peraona provided by each Party shall 

be eolety that Party'e employMa and ahall be under the aole and exclusive 
direction and control of that Party. They thai not be considered employeee of 
the othir Party for any purpoM. e..ch Party ahd r.maln an lndopendent 
contractor with I1Mip8ct to the other and shall be reapoNlble for compUan<:e with 
all laws, rulee and regulations Involving, but not limited to, employment of labor. 
houra of labor, hNIIh and Mftty, woridng condltlonl and payment of wagea. 
Each Party ahal alao be reepontlbie for payment of we.. Including federal, 
state and municipal tuN, charge&ble or UMued with respect to Its employees. 
such as Social Securtty, unemployment, wori<era' compenaatlon, dlaablhly 
inaurance, and federal and ltale withholding. EKh Party ehalllndemnlfy the other for any Iota, damage, liability, claim, demand, or penalty that may be 
sultalned by reuon of Ita failure to comply with thla provision. 

24. Law Enfors;tmtnt lnttrfp. 

2<4.1 Except to 1M extent not available In oonnect1on wtth GTE'a operation ollts 
own bualneN, GTE ahall provide ...,..., day a WMkltwenty·lour hour a 
day ua11tanc:e to law enforcement pet"IOC'\S for emergency traps, 
asalttance lmloMng emergency tracM and emergency Information 
rell1eval on CUitOIMI' lr1Yoad CLASS aervloM. 

24.2 GTE agrea to wor1< jointly wtth EASYCOMM In MC1Jr1ty mattera to 
support law enforoement agency requlrementa tor tape, tnlcn, court 
omera, etc. ChargM for providing euch eervlcellor EASYCOMM 
customera will be billed to EASYCOMM. 

24.3 GTE will, In non .,.,-gency altuatlona, lntonn the requesting law 
enforcement agenclea that the enckiMr to be wire tapped, traced, etc. Ia 
a EASYCOMM Cuatomer and lhall refer them to EASYCOMM. 

24.4 SubMquent to the ex.cut1on and approval of thla Agreement by the 
CommiMion, the parties lhaH eeta.blllh a separate contract or 
authorlza11on agreement apedfk: to the Nulaanoe Call Bureau (NCB) and 
Security Control c.ntar (SCC) for CLEC proeeduraa which wW be In 
compliance with ~ atate and tederallawa. 

25. L!abl!lty Md lndtmnttv. 

25.1 lndtmo!f!s111gn. Subjeot to the !lmJtatlons Mt tof1h In Section 25.4 of this 
Article Ill, NCh Party agraealo rela11e, Indemnity, d«end, and hold 
hannleu the other Party from allloaaea, clalml, demanda, damagea, 
tJCP41N", aub, or OCher actlona, or any llablllly whatloever, Including, but 
not limited to, ~ and attomey'a f .... wlleltler aufhtred. made, 
lnatltuted, or ....ned by any other party or peraon, tor lnvaalon of p~ 
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peratlnallnjury to or death of any person or pei'IIOns, or for losaes, 
damages, or de1m1ctlon of property, whether or not owned by others, 
p~xlmately caused by the Indemnifying Party's negligence or willful 
mlaconduc:t, regardleaa of form of action. The Indemnified Party agrees to 
notify the other Party promptly, In writing, of any written .claims. lawsuits, 
or demands for which It Ia claimed that the Indemnifying Party Ia 
responsible under this Section and to cooperate In every reasonable way 
to fiCIIItate deftnae or settlement of clalrla. The Indemnifying Party aha.ll 
have complete control over defense of the case and over the terms of any 
proposed aetllement or compromise thereof. The Indemnifying Party shall 
not be liable under this Section for settlement by th.e indemnified Party or 
any claim, lawsuit, or demand, If the Indemnifying Party has not approvs~ 
the uttlemtnt In advance, unless the Indemnifying Party haa had the 
defenM of tt1e claim, lawsuit, or demand tendo'Jred to It In writing and has 
failed to uaume auch defense. In the event of such failure to asaume 
defenM, the Indemnifying Party ahall be liable for any reasonable 
settlement made by the Indemnified Party without approval of the 
lnde!Mifylng Party. 

25.2 End Vue and Conttnt-Rt!attd Claims. Each Party agrees to releue, 
Indemnify, defend, and hold harmleu the other Party, Its affiliate;, and 
any tt'!lrd-party provider or operator of Faollltfea Involved In the provision of 
services (collectiVely, the "Indemnified Party") from alllosae:., claims, 
demands, damages, expenua, suits, or other actiona, or any liability 
whatsoever, Including, but not limited to, costa and attorney's fees, 
suffered, made, lnatltuted, or asurted by either Party's end users against 
an Indemnified Party arlslng from aefVIcea. Each Party further agrees to 
releau, Indemnify, defend, and hold harmlua the lndemntfled Party trom 
allloeeee, claims, demands, damages, expenua, suits, or other actiotle, 
or any liability whateoever, Including, but not limited to, costa and 
attorney's fees, suffered, made, 11\atltuted, or uurted by any third party 
against an Indemnified Party arising trom or In any way related to actual 
or alleged defamation, libel, alander, Interference with or misappropriation 
of proprletaly or creative right, or any other Injury to any person or 
property arising out of content transmitted by the Indemnified Party or 
auch Party'e end UNI"', or any other act or omlulon of the Indemnified 
Party or euch Party'e end uaere. 

25.3 Q18CLAIMER. EXCEPT AS SPECIFICAU. V PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO CUSTOMER 
CONCERNING THE SPECIFIC QUAUTY OF ANY SERVICES 
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISClAIMS, 
WITHOUT UMITATION, ANY WARRANTY OR GUARANTEE OF • 
MERCHANTABILITY OR ATNESS FOR A PARTICULAR PURPO~ 
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ARISING FROM lXlURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

25.4 Linttat!oo of Uabfthv. Each Party's liability, whether In contract, tort or 
otherwiM, lhall be limited to direct damages, which shall not exceed the 
monthly charges, plua any related costa/expenses GTE may recover, 
Including those under Section 14 above, for the services for the month 
during which the claim of liability arose. Under no clrcumttance shall 
either Party be reeponalble or liable for Indirect, Incidental, or 
consequential damages, Including, but not limited to, economic lou or lost 
buslneas or profrta, damaget arising from the use or performance of 
equipment or aoftwale, or the lou of use of software or equipment, or any 
acoeaaon.. attacMd thereto, delay, error, or lou of data. Should either 
Party provide a~. ma1at recommendatlor.t, or supply other analysis 
related to the services deacribed In thla A~nt, this limitation of 
liability ahall apply to provision of 1uch advice, recommendations, and 
analyala. 

25.5 late!!tctual frpptrtv. Neither Party ahall have any obligation to defend, 
Indemnify or hold harmleM, or acquire any license or right for the benefit 
of, or owe any other obllgatiorl or have any liability to, the other baaed on 
or arlalng from IffY ciUn, demand, or proc;eedlng by any third party 
alleging or .... rtlng that the use of any circuit, apparatus, or system, or 
the use of any eottware, or the performance of any urvlce or method, or 
the provla!oo or LIM of any f&ellltlea by either Party under this Agreement 
COMtltut" direct or contl1bu1ory lnfrlugement, or misuse or 
misappropriation of any patent, ~. trademark, trade secret. or any 
other proprietary or Intellectual property right of any third party. 

26. Mub!ple Couaterpar11. This Agreement may be executed In multiple 
counterparta, each of which ahall be deemed an original. but all of which shall 
together constitute but one and the ·I&IT'Ie document. 

27. No !bird Panv RtrnrfWer!te. Except as may be epeoffica!ly set forth in this 
Ag.-..rnent, thia Agr...-nent does not provide and lhall not be construed to 
provide third paJ1lel wtlh any remedy, clalm, liability, relmbu!Hment, cause of 
action, or olher ~or prfvllege. 

28. Notice•· Any notice to a Party required or permitted under this Agreement shall 
be In writing and lhall be dumetd to haw been received on the date of Hrvlce if 
served ~. on the date reoelpt Ia adcnowledged In writing by the recipient 
If delivered by regular U.S. mall, or on the date stated on the reoelpt If delivered 
by certlfled or reglateted mall or by a courier ...W:.that obtains a written 
reoeipt. Upon prior Immediate oral agreement of the partlel' designated 
recipients Identified below, notice may a1a0 be provided by facalmlle, lnte~ 
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electronic meuaglng ayatem, which ahaU be effective If sent before 5:00 p.m. on 
that day, or If sent efter 5:00p.m. It will be effective on the next Bullnen Day 
followlnQ..the date sent. Any notice ahall be delivered using one of the 
akematlvel mentioned In thlt MCIIon and ahaU be directed to the applicable 
addreu Indicated below or such addreu u the Party to be notified has 
detlgnated by giving notlce In compliance with thla section: 

If to GTE: 

and 

II to EASVCOMM: 

29. Prottctloo· 

GTE Network s.Moet 
Dlrec:tor·Wholeau Contract Compliance 
MC: HQW02H20 
700 Hidden Ridge Ortve 
Irving, TX 75038 
Telephone Number: 9721718·5988 
Facalmlle Number. 9721718·1519 

GTE Florida lnco!J)(xated 
Attention': A1111tant VIce Prealdeni/Aasociate 
General CounMI 

Bualneu Dewlopment & lnteg.ratlon 
eoo Hidden Ridge • HQE03J.43 
Irving, TX 75038 
Telephone Number: 972171H361 
Fac»knl'- Number. 9721718-3403 

EuyComm Corporation 
Attention: B. Martin Atkins, President 
EuyComm Corporation 
525 S. Regier Drtve, lf18A 
Wilt Palm Beach, FL 33401 
Telephone Number: 561/655·5237 
Facsimile Number: 581/855-5238 

29.1 lmqe!nntnt of StNiot. The charactertab and methode of operation of 
MY cln::ultt, facllltlee or ~lpment of either Party conMCted with the 
MrVIoee, facllltiM or equipment of the other Party pureuant to this 
~ thai not lntetftre with or Impair SlfVtct over any tacllltles of 
the other Party, Ita atllllated companlet, or Its COfln«.tJng and c:oncumng 
carriere lnvolvM In Ita uMce:a, caute damage to Ita plant, violate any 
applicable t.w or regut.tlon regarding the lnvulon of prfvac:y of any 
communications canted over the Party's facllftlu or crNte hazards to the 
employeM of either Party or to the public (•ctl herelnefter referred to ~ 
an 'lmpalnnent of Service'). / -
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29.2 RttoM!oo. If tither Party cauMI an Impairment In S.Nioe, the Party 
~ netwo'i< or .. rv~ce Is being Impaired (the "Impaired Party") shall 
promptly notify the Party causing the Impairment of Service (the 
"Impairing Party") of the nature and location of the problem and that. 
unlea promptly '*ltlrltd, a te.mporaty dlsoontlnua.nce of the use of any 
oltcult, facility or~ may be requtr.d. The Impairing Party and the 
Impaired Party agrM to wortc together to attempt to promptly reaolve the 
Impairment of Service. If the lmpalrtng Party Is unable to promptly 
~the lmpaltment of Servtce, then the Impaired Party may at its 
option temporarily dllc:ontlnue the use of the affected circuit, facility or 
equipment. • 

30. fubllgity. Arty newt rwltue, public announcement, advertising, or any form of 
publicity ~ to thla Agi'Mment, provlaion of nervloea pu,.uant to It, or 
etaoelatlon of the PartiM wtlh reaped to provtslon of the "rvlcet described In 
thla AgrMment lhaJI be subject to prior wrtnen approval of both GTE and 
EASVCOMM. 

3 t. BWatory Aqtnsv Contrpt. This AgrMmerlt shall at au times be subject to 
change~, modlflcaticlM, ordera, and Nlinga by the Federal Communications 
Commlalon end/or the applicable *le utility regulatol)' eommlaalon to the 
extent the 1\Mtanot of thll Ag!HfMI'It Ia or btcomtiiUbject to the )urtadletlon 
of lOch agency. 

32. Cbangtt In Ltgal RtqulrlfDtl01a. GTE and EASVCOMM further agree that the 
terms and condltlont of thll AgrMment were oompoaed In order to eHee1uate the 
legal requltementa In effect at the time the Agi"MMnent was produced. Any 
modlfleatlonl to thoae requlramenta will be dMmed to automatically supersede 
any terms and condltlona of thle Agreement. 

33. Etftqtlyl Dtte. Thle Agreement wt11 be effeet!Ye only upon execution and dellvel)' 
by both P8111ea and approval by the 'Commlaalon In accordance with Section 252 
of the Aet. If thla Agreement or ctlangea or modifications thereto are aubjel;: :o 
approval of a regulatory agency, the "effective date• of thle Agreement for 51.ICh 
pui'Jl a 111 wll be ten (1 0) 8ualneea Days att.r lOch approval or In the event this 
Agre•:l!lfllle dewloped In whole or In part through amlttetlon, sbcly (60) 
Bullnea o.ya aft., lOch approval. Such date (I.e., ten (10) or, H arbitrated, 
abdy (60) Bullnea Days att.r the approval) shall become the "effeetlve date• of 
thle Agreement for all puf'PC)Me. 

34. BMu!aiQOI Metltp, Each Party ahaJI be reapoNible for obtaining and kHping In 
effect all FCC, state regulatory eommlaalon, franchise authority and other 
regulatOI)' approvalt that may be required In connection with the performance of__./ 
Ita obllgatlonl under thla Agi'HI'nent. _.,.-
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35. Bu!t of Coottrvct!gn. No rule of CONtruction requiring interprvtatlon against the 

d,.ftlng patty hereof ahall apply In the lnarpretatlon of this Agreement. 

36. SegtJon Blftr!Mft. Except u o!MrwiM tptcllled, merences within an Article 
of thlt AgrMment to a Section Alter to Sections within that aam.. Article. 

37. $tryict Standard!. 

37.1 The PartiN wiU provide a level of H"Viea to each other with respect to 
B..ut ~ thlt Agreement In compliance with the nondlscrimlnatlon 
requ~ of the Act. 

37.2 The PartiN will alert eac:h other to any MtWor1< events that can result or 
t\ave resulted in MIVIoe lnterruptioo, blocked calli. and/or changes In 
networ1< pelfonnance. 

38. SMmh!l!ty If any provlelon of thbl AgrMment Ia held by a court or regulatory 
agency of competent jurildlctlon to be unenforceable, the rest of the Agreement 
!hall remU11n full force and effect and lhall not be affected unleN removal of 
that provision rnub, In the oplnlon1 of either Party, In a material change to this 
Agreement. If a mateftal change u dllcrlbed In thbl paragraph occurs as a 
reault of action by a court or rwgulatory agency, the Partin ahaU negotiate In 
good faJth tor replacement language. If replacement Wlguage CMnot be agreed 
upon within a reuonable period, either Party may terminate ltlla Agreement 
without penalty or liability for such termination upon wrttten notlee to the other 
Party. 

39. SubcoutroctP!J. Provider may enter Into aubcontracta with ltllrd parties or 
afflflat .. for the pertorrnanc. of any of Provide(• dutlet or obligations under this 
Agreement. 

40. Sybagytnt LAw· The termt and oondltlont of ltllt Agreement shall be aubjec1 
to any and all appllc&bl4llawt, rulea, or regulatloNI that subsequently may be 
p~ by any federal, state or t:ocaJ governmental authority. To the extent 
reqund by any auch 8Ubuquently pnMCflled law, rule, or regulation, the Parties 
agJM to modify, In wrftlng, the afftcttd term(l) and condltlon(l) of thl' 
Agreement to bling them Into compliance with tuch law, rule, or regulation. 

41 . !lui. Any ttate or local excite, aalea, or uM we.. (excluding any taxes levied 
on Income) reeulllng from the pertonnanc:e of thll Agreement shall be borne by 
the Party upon '11tllch the obligation for payment lalmpoeed under applicable law, 
even If the obllgltll)n to coDect and remit IUCh taQe Ia placed upon the other 
Party. The coli ii.Jg Party !hall charge and OOIIIIlt from the obligated Party, and 
the obllgaWd Party agre11 to pay to the collecting Party. all applicable taxes. 
except to the ext.nt that the obllgat.d Party notlflM the collecting Party~ 
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provldea to the collecting Party appropriate documentation u GTE requires that 
quallfiM the obllgatt-d Party for a tu:U or partial ex.mptlon. Any such taxes shall 
be shOWj'l u eeparate ltema on applleable btlllng document. between the 
Partlu. The obligated Party may contest the same In good faith, at Ita own 
expense, and shall be entitled to the benefit of any refund or recovery. provided 
that auch Party ehall not pennlt any lien to exist on any uaet of the other Party 
by reason of the contest. The collec:tlng Party ehall cooperate In t\.ny such 
contest by the other Party. The other Party wtlllndemnlfy the collecting Party 
from any aalee or uae taxa that may be aut.aequenUy levied on paymenta by the 
other Party by the colleotlng Party. 

41.1 I.u · A charge which Ia atatutorlly lmpoaed by the atate or local 
jurisdiction and Ia either (a) lmpoaed on the Miler wtth the aeUer having 
the ~or~ to pua the ctwgt(a) on to the purchaaer and 
the Miler Ia ~ for remitting the dlarge(a) to the atate or local 
jurladlctlon or (b) lmpoled on the purcl11:er with the seller having an 
obllgmlon to collect the ctwge(a) from the purahaaer and remit the 
chatge(a) to the eta or local jurlacfietlon. 

Taxea ahalllnolude but not be limited to: federal excise tax, atatellocal 
aalea and uae tax, ltaWJiocal utility u.er tax, atate/loc:al 
telecommunication nciM tax, atatellocal groea recelotJ tax. and local 
school taxes. Taxea ahal not Include Income, lncon . .rlike. gross recelpta 
on the revenue of a provider, or property taxea. Taxes shall not Include 
payroll wllhholdlng taxa unleaa speclflcally required by statute or 
ordlnanc.. 

41.2 FtnlBtsN!atorv Surpbai'QII • A charge Imposed by a regulatory 
authority, other agency, or reaultlng from a contractual obligation, in which 
the aeller Ia reaponalble or 111qulred to collect the fee/surcharge fror.1 the 
purchaaer and the Miler Ia rMponJlble for '*'"lttlng the charge to the 
regulatory authority, other &lllflCY, or contracting party. 

42. Tradtawtcl !lOd T!Jdt Namu. Except u specifically set out In thla Agreement, 
nOitq In thla AgrMment lhaJI grant, suggeat, or Imply any authority for one 
Pany to ute the name, traderrlalb. MMce marka, or trade names of the other 
for any puiPOM ~. 

43. Walytc. The faHure of either Party to lnaiat upon the per'ormanca of any 
provision of thla Agreement, or to exercise any right or prfvllege granted to It 
under thla AgrMnl8nt. shall not be tCOnStrued u a waiver of such provision or • 
any provlalona o1 thla Agreement, and the same shall continue In full lo~ ~ 
effect. /~ 
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44. TBD Pr1M•· NumeJOUS provislona In thla Agreement and it. Attachments refer to 

pricing ptfnclplel. If a provltlon referenc.a prices In an Attachment and there 
ana no CQI'T8Ip0ndlng prlcM In auch Attachment, auch price shall be considered 
"To Be Determined" (TBD). With respect to all TBD prlcea, prior to EASYCOMM 
ordering any auch TBD Item, the Partlea lhall meet and confer to eatabllsh a 
price. lf the Partlea are unable to reach agreement on a price lor such Item, ... , 
Interim price ahaD be Mt for auch Item thalia equal to the price lor the nearest 
analogoua Item for which a price hu been eatabllahed (lor example, if there Is 
not an eatabllahed price for a non rrecuntng charge (NRC) for a apeclflc service, 
the Partlelt would uae the NRC for the moat analogous retail .. rvlce for which 
there Ia an Mlabllahed prlce). Arrjlntertm prtce. ao set ahaU be subject to 
modification by any aubeequent declalon of the Commlaalon. If an Interim price 
Is different from the rate aubaequently Mta.bllahecs by the Commlaalon, any 
underpayment ~ be paid by EASYCOMM to GTE, and any overpayment sha.ll 
be refunded by GTE to EASYCOMM, within 45 Bualneaa Days alter the 
establiehment of the price by the Commlaabn. 

45. Amtndmtnt of Ctrtt!o Rat"· Itan• and Cor!dillont. The ratM, terma and 
condltiona In thll AgfMmtnl that arelpeclflld In Appendix 458 (the "AT&T 
Terml") were taken from the GTCJAT&T Interconnection, Resale and Unbundling 
Agi'MITMint (the AT&T Agreement) approved by the Commlaalon In Case No. 
960847·TP. The rates, terms and condltlona not Included In thla Agreement but 
referenced In Appendix 45A (the "GTE Termaj were excluded from the AT&T 
Agi1Hin'Mint by the Comm!Uion In CUe No. 960&47-TP. GTE and EASVCOMM 
agree that If the "AT&T Terms" are deemed to be unlawful, or are stayed, 
enjoined or otherwise modified, In whole or In part, by a court or commlaalon of 
competent jurltdlctJon, then thla Agreement ahall be deemed to have been 
amended accordingly, by modification of the "AT&T Terms• or. as appropriate. 
the substitution of "GTE Terma"for all stayed and enjoined "AT&T Terms•, and 
such amendments shall be effective retroactive to the Effective Date of this 
Agreement 

GTE and EASYCOMM further agree that the terms and conditions of this 
Agreement ren.ct certain requirements of the FCC's Firat Report and Order In 
CC Docbt No. 96-98. The terms and conditions of thla Agreement shall be 
subject to any and aU ectlon8 by any court or other governmental authority that 
lnvalld.aW, atay, vacate or otherwiM modify the FCC's Firat Report and Order, In 
whole or In part ("action~"). To the .xtent warranted by any such action, the 
partiM agree that lhla Agreer1'18nt lhall be deemed to have been modified 
accordingly M In the flm paragraph of thla Section <45. The parties agree to 
immediately apply any af'lected tAinN and condlllona, lncfudlng any In other 
aectlona and articlee of thlt Agrument, consistent with auch action, and within a 
reasonable time lnoorporate auch modified terTN and conditions In writing Into. 
the Agreement. If the AT&T Terms are affected by such action and G~ 
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determines they cannot be conalatently applied therewlth, the GTE Tennsshall 
apply. EASYCOMM aclcnowledgea that GTE may seek to enforce such ac:tlon 
before &j)OfMiiaalon .,r oourt of competent jurfsdlctlon. GTE does not waive any 
position regarding the Illegality or Inappropriateness of the FCC's Arat Report 
and Order. 

The retea, Ianna and condltlona (lneludlng rat .. which may be applicable under 
true-up) lpee!fled In both the •GTE Tenns" and the •AT&T Tenns· are further 
subject to amendment, retroactive to the Effective Date of the Agreement, to 
provide for charge~ or rate adjuttmema resulting from future Commlanlon or 
other proceadlngl, Including bOt not: limited to any ganerio proceeding to 
detennlne GTE'• unrecovared co.t111 (e.g., hlatorle coats, conll1butlon, 
undapraclated reserve deficiency, or similar unrecovered GTE coats (Including 
GTE's and user surcharge)), the eat&bllahment of a competitively neutral 
unlverul Hrvbt aytttm, or any appeal or other litigation. 

If the Comrnlulon {or any other commlaslon or federal or state court) In 
reviewing thla Agreement pursuant to applicable etate and federal !awe, Including 
Section 252(e) of the Telecommunlcallone Mt of 1996, delet.ee or modifies In 
any WIY thla Section 45, EASYCOMM ag,... that thla entire Agreement Is void 
and wiU not become effective, and EASYCOMM ag,.... to withdraw this • 
Agreement from coneldaratlon by the Convnlaalon (or any other commission~ 
federal or etste court). /~ 

111-17 



• • 
ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, terma and conditions governing rate applications. 
tedmlcal parametera, aeMo& availability, definitions and feature Interactions, as 
described In the appropriate GTE Intrastate local, toU and acceu tarfffa, apply to 
retail aervtcea made available by GTE to EASYCOMM for male provided by 
GTE to EASYCOMM, when appropriate, u.nleu otherwise apecified In this 
Agreement. Ae &Jlflllad to Mrvlcel underth!a Agreement, the term 'Customer" 
contained In the GTE Retail Tariff alhall be deemed to mean 'EASYCOMM' as 
defined In thla Ag~Mment. 

2. LiAbility of GTE. 

2.1 lnappl!steh!llty of TadU I !eb!!lty, GTE'a general liability, u detcribed in !he 
GTE A*ll Tarfff, does not extend to EASYCOMM's customers or any 
other third p&l1y. Llablllty of GTE to EASYCOMM 1118UII!ng from any and 
all cau1n arlalng ou.t of MfYicea, or any other Items relating to this 
Agreement ehall be goveii'Nid by the llablity provlllona contained In this 
Agreement and no other liability whataoeYer ahallatblch to GTE. GTE 
shall be liable for thelndMdualurvlcet, facUitlet or elements thai It 
separately pnMdel to EASYCOMM and shal not be liable for the 
Integration of comp<>nenta combined by EASYCOMM. 

2.2 EASYCQMM Tartffa or Contracts. EASYCOMM shall, In Ita tariffs or other 
oontracta for Mrvlcea pfOYidad to Ita end u.aera u1lng services obtained 
from GTE, provide that In no ease shall GTE be liable to EASYCOMM'a 
end u.aera or any third parties for any Indirect. special or conaequentlal 
damagee, Including, but not llmlted to, eoonomlo lola or lost business or 
profits, whetherfOI'It8e4Nible or not, and regardleu of notification by 
EASYCOMM of the poe allolllty of auch damages and EASYCOMM shall 
lndemnlfy and hold GTE hannlell from any and all claims, demands, 
caUMS of action and liabilities baaed on any reuon whatsoever from its 
CU8tOITI4tB aa provided In thla Agreement. Nothing In this Agreement shall 
be d11med to craate a thftO.party beneficiary relallonshlp with 
EASYCOMM'a end u.aera. 

2.3 Ng I lebftl!y for Errpq. GTE ta not liable for mlatakea that appear In GTE' a 
llatinge, 911 and other lnfonnaUon databaaM, or lor Incorrect referrals of 
end u.aera to EASYCOMM for any ongoing EASYCOMM aatvlce, sales or 
napalr lnqulrtee, end with mpect to auch mlatakea or lnoomact refenals. 
EASYCOMM ehelllndemtllfy and hold GTE harmleu from any and aH 
claims, demands, cause• of action and liabilities whatloever, Including 
C01t11 8lq)enHe and reasonable attomey's tees Incurred on accou~ 
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thereof, by 'hlrd parties, Including EASYCOMM'a end usera or employees. 
For purposes of thla Section 2.3, mlataket and Incorrect referrals shall not 
lnglude matters artalng out of the willful misconduct of GTE or Its 
employees or agem.. 

3. Unaytholtltd Ch"W'. 

3.1 Pcoctdyl'tl. H EASYCOMM aubmlla an order tor resold servlcea under 
thla Agreement In order to provide service to an end user that at the time 
the order Ia submitted Ia oblalnlng Ita local aervlce1 from GTE or another 
LEC ullng GTE mold aetVbu, and the end user nollflea GTE that the 
end user did not authorize EASYCOMM to provide local exchange 
servlcea to the end user, EASYCOMM must provide GTE with written 
documentation of authorization trom that end user wllbln thirty (30) 
Bualneu Days of notification by GTE, H EASYCOMM caMOt provide 
wrttten dooumen1atlon of authortzatJon within lueh time frame, 
EASYCOMM mull wllbln lb,... (3) Buslneaa Days thereafter: 

(a) notify GTE to change the end UMI' bid< to the LEC providing service 
to the end user before the change to EASYCOMM waa made; and 

(b) provide any end UMr Information and billing recorda EASYCOMM 
baa obtained relating to the end user to the LEC previously salVIng 
the end user; and 

(c) notify the end user and GTE that the change back to the previous 
LEC baa been made. 

Furlhennore, GTE wtU biU EASYCOMM fifty dollars ($50.00) par affected 
line to compensate GTE for awltchlng the end user back to the original 
LEC. 

4. lmpOQt czf Paymtnt qf Chtrqta on Stry!Qt. EASYCOMM Ia solely responsible for 
the payment of all chargee tor allservtcea, facllltlu and elementa fumlsbed 
under INa Agreement, lnoludlng, but not limited to, calla originated or aocepted at 
Ita or .. end utera' aervlce loclltJoM. If EASYCOMM lalla to pay when due any 
and dctwgM billed to EASYCOMM under thla Agreement, Including any late 
payment chargee (collectively, "Unpaid Chargee"), and any or alltuch charges 
remain unpaid more than fofty•nv. (<46) Bullneea OaYI after the biU date of such 
Unpaid ChatoM excepting previously disputed charges for which EASYCOMM 
may withhold payment, GTE 8haJI notify EASYCOMM In writing that It mut1 pay 
all Unpaid ChatoM to GTE within MY*1 (7) Bulin ... Days. If EASYCOMM 
dllputea the billed chargee, It lhall, within laid ..wn (7) day period, lnfonn GTE 
In writing of which portion of the Unpaid Chargee It dltputu, lnoludlng the • 
specific ct.talll and reuona for the dispute, unleo such reasons have ~ 
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prevlouely provldec.., and ahalllmmedlately pay to GTE all undilputed charges. If 
EASYCOMM and GTE are UMble, within thirty (30) Butlneaa Oaya thereafter, to 
resolve luu.a related to the dilput.ed ch~~ge~, then either EASYCOM~.~ or GTE 
may file a request for atbltratlon under Article Ill of th1t Agreement to resolve 
thoae laauea. Upon resolution of any dilpute hereunder, If EASYCOMM owes 
payment It lhall make euc:tt payment to GTE with any late payment charge under 
Article Ill, Section 7.2, from the original payment due date. If EASYCOMM owes 
no payment, but haa prwvloully paid GTE luc:h cbputed payment, then GTE 
thall credit auch payment lncluding1any late payment charges. If EASYCOMM 
lalla to pay any undilputed Unpaid Chatget, EASYCOMM ahall, at Ita aole 
el(!)en .. , within five (5) Bualneu D•ya notify Ita end u .. rs that their service may 
be dlaconnected for EASYCOMM'Il faDure to pay Unpaid Charges, and that Its 
end users mu.t 1e1ect a new pi"O\IIder of local exchange services. GTE may 
discontinue MMce to EASYCOMM upon falk.!re to pay undilputed chargee u 
provlded In thla Section 4, and lhaU ha~ rY.IIlabilily to EASYCOMM or 
EASYCOMM'e end UMrs In the event of eUCih dllconnectlon. If EASYCOMM 
lalla to provide IUch notlfloatfon or any of EASYCOMM'e end uaers fail to select 
a new provider of ae!VIcu wtthln the appkable time period, GTE m&y provide 
local exotJange aervlcel to EASYCOMM'a end UMrs under GTE'a applicable end 
uaer tariff at the then current chargee for the MIVicu being provided. In thla 
clrcumatance, otherwiM applicable; aervlce eatabllahment chargee will not apply 
to EASYCOMM'a end ua.r, but will be aeaesled to EASYCOMM. 

5. Unlawtul Ug of §try!ct. SeMoes provlc*t by GTE pursuant to this Agreement 
shall not be uaed by EASYCOMM or Ita end uaers for any purpose In vlolallon of 
law. EASYCOMM, and not GTE, shall be responalble to ensure that 
EASYCOMM and Ita end users uae of aervlcea provided hereunder comply at ell 
times with aU applicable lawa. GTE may refuae to fumlsh aervlce to 
EASYCOMM or diaconMc:t paltlcular aervlcel provided under thla Agreement to 
EASYCOMM or, aa appropriate, EASYCOMM'1 end uaer when (I) an order Ia 
Juued by a court of compet.m jurisdiction finding that probable cause exists to 
believe that the UM made or to be made of the aef'VIce Ia prohibited by law or (II) 
GTE II notified In Wilting by a law enforcement agency aatlng within Its 
jurtadk41on that any facfllly fumllhed by GTE II being uled or wiU be uaed lor the 
purpoee of ttanlmlttlng or reoeMng gambling Information In lntenrtate or foreign 
commerce In violation of law. Tennlnatlon of aervlce lh&ll take place alter 
rauonable notloe Ia provided to EASYCOMM, or aa ordentd by the court. II 
lacilltlee ha~ been phystcaly dleconnec:ted by law e: lfoltlement offlclala at the 
premlsea where located, and If theN Ia not preMnted to GTE the written finding 
of a court, then upon request of EASYCOMM and agreement to pay restoral of 
service chargee and other applicable eef'VIce charge~, GTE shall promptly 
nmore euch 18tvloe. 

6. Timing o1 Mtp'QII, With rapect to GTE raaold meaeuntd rete local aervlce(sl, 
chargeable time beglnl when a connection Ia 81tabllahed between the ~ 

IV-3 



• • 
atatlon and 1M called alation. Chargeable time enda when the calling station 
'hanga up, • thereby releasing the networt< connection. II the called alation 
'hangs up' but th ' calling 1tat1on doa not, chargeable time endl when the 
networt< connection II releued by automatic timing equipment In the networt<. 

7. Proctdu"' For PIJOrdtdng. Ordtdng. frpylalon!ng. Etc. Certain procedures for 
prJOrdering, ordering, provlalonlng, maintenance and bUIIng and electTonlc 
lnttrfacM for many of theN functlont are dltcrlbed In Apgtnd!x B. All costs 
and expen,.. for any new or modified e .. 'bOI'llc lnterfaoea EASYCOMM 
requlret that GTE deWnnlnea are Cunntty A~ and GTE agrees to 
develop wiR be paid by EASVCOMM purauant to Apptnd!x B. The schedule for 
implementation of any new or modified electronic lnttrfacea will be developed by 
GTE aocordlng to ln<tuWy atandardt and wiH be bued upon the amount of wort< 
natdtd to dttlgn, tell and Implement the new or modified interface. 

8. Letter of Aytbodzat!oo 

8.1 GTE will not releue the Customer Service Record (CSR) containing 
Customer Prtottty Networt< Information (CPNI) to EASYCOMM on GTE 
end uaer cultomtr accounts unlett EASYCOMM flm provides to GTE a 
written LAbr of Authorization (LOA), f9lld by the end uaer customer. 
authorizilg ~ rtltalt ~ IUCh Information to EASYCOMM or If state or 
federal law provkfet o4herwlte, In accordance with sudllaw. 

8.2 All LOA wll be ntqUirwd before GTE wll procea an order for aervlcea 
provided In CUM In which the ~ c:umwrtly rtCtlves Exchange 
SeMce from GTE or from a local seMct pnMdtr other than 
EASYCOMM. SUch LOA may be a blanket LOA or such other form aa 
agr'Md upon betw8en GTE and EASYCOMM. 

9. Cuatorntr Gmn!d'. Exceplaa o4herwlte ~ In this Agreement or as 
agtMd to In a upatatt writing by EASYCOMM, EASYCOMM shall provide the 
excll.lllve lnttrfac. with EASYCOMM'a end UMr OUitOmera In conntdlon with 
the marbling or offering of EASYCOMM aervloN. Except aa otherwise provided 
In thlt ~ In thoee lnstanCM In which GTE personnel are required 
pu~ to thll Agreement to tnttrt.ce dltectly with EASYCOMM'a end uaera. 
auc:h personnel thai not ldeutlfy themNivM aa ~GTE. All forma. 
bualneta cardl or other bum.ta matenu fumlahed by GTE to EASYCOMM 
end uaera shall be generic In nature. In no event shall GTE personnel acting on 
behalf of EASYCOMM pursuant to this Agreement pro'Ade Information to 
EASYCOMM end uaera about GTE pnxtuct. or Mrvlcea unless 11iilerwlse_ ~ 
authorized by EASYCOMM. ,....-~ 
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ARTICLEV 

RESALE OF SERVICES 

• 

1. General. The puiJlOM of this Miele V Ia to define the Exchange SeMces and 
related Vertical Features and other services (collectively refel'1"8d to for purposes 
of this Article V u the "urvloM") that may be purd\a.Md from GTE and ruold 
by EASYCOMM and the terms and conditions applicable to such resold aervices. 
Except u speclflcaJiy provided otherwlle In this Agreemen., provisioning ot 
Exchange Services for resale wHI be governed by the GTE Guide. GTE will 
make available to EASYCOMM for resale any Telecommunications Service that 
GTE currently offers, or may offer hereafter, on a retail basis to subs.::ribera that 
are not telecommunications camera, except u qualified by Section 2.1 below. 

2. Terms and Qond!t!ons. 

2.1 Bestr!ct!ons on R••!t. The followtng restrictions shall apply to the resale 
of retail MfVIcM by EASYCOMM. 

2. 1.1 EASYCOMM ahall not 11'8MU to ona class of customera a service 
that Ia offered by GTE only to another clus of customera In 
aeeordance with state n.qulrements (e.g., A·1 to B·1, disabled 
services or lifeline .. rv~ces to non-qualifying customera). 

2.1.2 EASYCOMM shall not iresetlllfellne services and services for the 
disabled. 

2.1 .3 EASYCOMM shall not lntHR promotional offerings of 90 days or 
less In duration. These promotlonal offerings are not available to 
EASYCOMM tor resale. GTE wiU apply any applicable resale 
dlscount to the ordinary rate for a retail service rather than the 
special promotional rate. 

2 . .2 !nttrjn Uolyma! Stry!c9 SypC!ort Charge tor Wholtsa!t SeryiceJ. 
EASYCOMM wlahM to resell GTE's Bulc Exchange Residential and 
Bultlut Mf'lloee. H Ia GTE'e potltJon that GTE's current lntraLATA tofl 
.._ jnclude lmplicllsubeldlea that support befow.co81 pricft for other 
servloee and b.- promote unJversal tervlce. This universal service 
IIIPPO't Is 1oet wheN a ClEC retells GTE'a local servloe but does not 
retell GTE'alntral..ATA toM aeMoe. Forthla reuon, GTE will not resell 
Buic Ela::hange Rnldentlal or BuslnMs Mrvtces unless EASYCOMM 
pays the monthly Interim universal aervtce support charge aet forth In 
Appendix A. GTE bsHrJM that this Interim sun::harge Ia required by stat~ _:_­
and federal law. ~ 
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The lawfulneae of GTE'a Interim surcharge Ia being addressed (or will be 
acldreiMd) by tM Commlaion or a court of competent jurisdiction. The 
parties agree that GTE wHI offer for ruale Bulc Local Exchange 
Residential and 8ualneaa aeMc:a at the avoided coat discount rate set 
forth In Appendix A without the Interim surcharge, but subject to the 
following terms and conditions: 

2L 1 EASYCOMM agreee !that within thirty (~) days after the effective 
date of a Commlaslon or court order alflrmlng GTE' a Interim 
aurcharge, EASYCOMM will (I) begin paying the monthly Interim 
aurcharge In accord with Appendix A, and (II) ma!<e a lump sum 
payment to GTE of the totallntartm aurchargea ratrosotlve to the 
effectllle date of thla agnMKnent. 

2.2.2 Notwithstanding any provision In thla Agreement, GTE may, at Is 
lole dlactetlon ahd at any time, aeek Injunctive or other relief (I) 
requiring the CLEC to pay GTE'alntertm aurcharge or (II) requiring 
the Commlaalon to Immediately lmpoM the lnt.erlm surcharge. 

2.2.3 Nothing In thla Agreement ahall reatr1ct or Impair GTE from seeking 
lnjunct!Ye relief or any other remedy at any time and In any court 
regarding GTE'• Interim aul'llharge or the Commlulon'e rejection or 
modification of GTE'a lntel1m twehatge. 

2.3 Butrfct!ona on [)llcgunt gt 8tSaiJ Sery!cg. The dlacount specified In 
Section 6.3 herein shall apply to all retail Mrvlcea except for the folic'oling: 

2.3.1 EASYCOMM may resell services that are provided at a volume 
dlacount In accordance with terms and conditions of applicable 
tariff. EASYCOMM shall not aggregate end user linea andlor traffic 
in order to qualify for 'Volume dlecount. 

2..3.2 EASYCOMM may resell ICB/Conttact services without a discount 
and only to end user CU8tomere that already have such services. 

2.3.3 EASYCOMM may resell COCOT coin or oolnlesa line, however, no 
dllcount appllee. 

2.3.4 EASYCOMM may resell apeclalacceaa; however, no t.ilacount 
appllu. 

2.3.5 EASYCOMM may reaell Operator Services and Direct.ory 
Asalatance u apeclfled In Section 5.6 herein: however, no discount • 
appllel. ~ 

V·2 



• • 
2.4 f!tta!t to Other Ca.lllt!J· Servleea available for resale may not be used 

by EASYCOMM to provide ac:ceu to the local networtc u an altematlvo to 
taltffed awllched and apectal aoceaa by o!Nr camera, Including, but not 
limited to: Jntentxchange C&tn.ra, wlreleaa camera, competltlve access 
provldera, or other retalltelecommunlcatlona providers. 

3. 0!'dertog and BlUing, 

3.1 i-ocal Stry1gt Btguttt. Ordera for resale of Mrvlcea will bG placed 
utilizing ltandard Local Service ReqUMt ("LSR") forma. GTE will continue 
to p&111cipate In lnduatry forums for developing aervlce order/dleconnect 
ordw fonnata and wllllncolpotate appropttatelnduatly etand&rde. 
Complete and accurate LSR formt (containing tt;e requisite er.:! user 
Information u deactlbed In the Guide) muat be provided by EASYCOMM 
before a requeat can be proceued. 

3.2 Ctr1lflcttt gf Optra!lnq Autborfty. When ordering, EASYCOMM must 
repreeent and warrant to GTE that It Ia a certified provider of local 
dlal·tone eervlce. EASYCOMM will provide a copy of Ita Ctrtlflcate of 
Operating Authority or o!Nr ev1dence of 1'- etatue to GTE upon request 

3.3 DlfiC!ory Agiltlnct LJatlngl. GTE lhaU Include a EASYCOMM cut1omer 
listing In Ita Olrecto.y ~ dat•haM aa part of the local Service 
Requelt rLSR") Pf'OOtU. GTE wl honor EASYCOMM Cuetomer'a 
preference~ for listing ttat,ua, Including flOn1)Ubllahed and unllsl.ed, aa 
noted on the LSR and will erlt.er the lilting In the GTE database which Ia 
uled to perform Directory Aaailtance functlona aa It appeara on the LSR. 

3.4 NonCMtJrmg Cbarptt. EASYCOMM aha1l be reaponalble for the p&)'!Nnt 
af aU nonrecurring chatgM ("NRCa") appiJoable to reaold Mrvlces (e.g., 
Installation, changM, ordec1ng chalgea) aa listed In Appendix A. In 
addition, NRC• for Field Sel\ilce wort< (lnstallatloniRepalr requiring on alta 
vtalta will be charged from the appropnate taltlf. No dlacount appllea to 
nonrecurring chatgM. GTE ehall be entitled to receive through NRCs any 
unrMnburled cotta It lncura performing under thla Agreement. 

3.5 TIIQ&ftrl 8ttwttn EABYCOMM IOd Anotbtr Begllec of GTE Stryioos. 
When EASYCOMM hu obt.&lned an end Ul8f' customer from another 
reteller of GTE Ml"91cee, EASYCOMM wiD Inform GTE of the tranafer by 
aubmlttlng etandatd.LSR formt to GTE. 

3.6 Local CeiM Qtla!!. Except for those teMce8 and In those areu where 
measured rate loCal aeMc» Ill available to end uaera, monthly blUing to 
EASYCOMM doet not lnclud411ocal calJlng detail. Howewr, EASYCOMM 
may ~It and GTE lhaJI conelcler developing the capabllltlea to pro~ 
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local calling detail In 'those areu whare meuured local aervice Is not 
available for a mutually agreeable charge. 

3.7 Piocestu•. An overview of the proc.clurea for p1110rdering, ordering, 
provlalonlng and bllllng for raold Mtvk:a are outlined In Appendix B, 
attached hemo and made a part hereof. 

3.8 UQB. For ~'Male aervlcet, the LSR will generate updatu to GTE's LIOB 
for validation of calling caret collect, and third number billed calls. 

3.9 Qrlqlnat!ng Uot Nymbtr Sc!MQ!nq lQLNS\. Upon request, GTE will 
update the database to provide OLNS which Indicates t.o an operator the 
acceptable billing methods for calla orlglnati'lg from the calling number 
(e.g., penal lnltltutlona, COCOTS). 

4. Malntt!Wl91. 

4.1 MalniiQIOQt. Tutm and Repair. GTE wiD provide repair and 
maintenance aervlcet to EASYCOMM and Ita end user customers for 
resold aervloN In .acordanoe with the same standards and charges used 
for such aervtoes provided to GTE end uMr customers. GTE will not 
Initiate a maintenance call or take ect1on In reeponae to a trouble report 
from a EASYCOMM end user until such time u trouble Ia reported to 
GTE by EASYCOMM. EASYCOMM muat provide to GTE all end uaer 
lnformatJon neoeaary for the Installation, repaJt and servicing of any 
facllltiM used for r..okl services according to the procedures described In 
the Guide. 

4.2 Sptclfica and P!'OC!Iduru tor Malnttnaoct. An overview of the 
procedu,.. for maintenance of r..o1c1 aervlcee and additional matters 
agi'Md to by the Parties concerning malnt.enance are set forth In 
ARptndbcB. 

5. Stt;Yictt Ayallabfo for Rtyle. 

5.1 Pttcrtptlon of !.oca! fwt;hange Stry!cea AyallabJe for Resale. Resold 
btalc Exchange S.rvtoe Includes, but Ia not limited to, :he following 
~: 

(a) Voloe Grade l.oGal Exchange Acc.sa Ur• • lncludel a telephone 
number and dial tone. 

(b) l.oGal Calling • at local usage meuured rates If applicable to the e~ ~ 
UMr custorotr. ~ ~ 
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(o) Aocaea to long distance carriers 

(<0 E-911 Emergency Dialing 

• 

(e) Accets to Service Acce .. Codes· e.g., 800, 888, 900 

(f) UM of AIN SeMces (thole Currently Available to end users) 

(g) End UMr Prtvate Une Service1 

(h) Listing of telephone number In appropriate "wtllte pages• directory; 
and 

(I) Copy of "White Pagea• and "Yellow Pagsa• directories for the 
appropriate GTE aervlce area 

0} lntraLATA toO 

5.2 l'st of Stcdctt Ayal!ablt tor Bllllt. The type of aervicea llated on 
Apptndlx A. attliched hereto and made a part of this Agreement, are 
available for rMale by EASYCOMM. Subject to the limitations on resale 
enumenrled In thll A111ole, any new Mrvfoee that GTE offers In the future 
at retail to cuatomera who are not telecommunlcatlona carriers shall also 
be avaUable to EASYCOMM for reaaJe under the aame terms and 
condltiona contained In thll Agreement. AddJtlonaJ regulations, terms and 
condltiona '*-ling to the type of Hrvices listed on Appendix A can be 
found In the appropriate lrrtnutate local, loU and aooeu talfffa. Terms, 
condJtlona and other mattera concerning rate applications, technical 
paramMera,I)I'OVIalon;,g capability, deflnltlont and feature interactions 
contained In IUCh tatlffs are applicable to the type of aervlcas offered 
undtlr thla Agreement and ant Incorporated herein by referenoe. 
Modlficatlona to eeMcn lilted on Apptndlx A shall be provided to 
EASYCOMM In accordance with GTE'e practlcea and procedures. 

5.2.1 P!'0!1l0donll Strylcte. GTE lhall make available for reaale, thoae 
promotional ohringt that are greater than 90 dav- In duration and 
the ,,_,.., ptOmOtlonal raw will be eubject to the applicable resele 
dlecount. 

5.3 Batg. The prtoN charged to EASYCOMM for local aervicea shall be 
caJculatad .. followl: 

5.3.1 Avoided Coat Diloount u lhown on Appendix A shall apply to all 
=:!,., -=::' thoM Mrvtce.llated In Section 2.1 ~ 
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5.3 .. 2 The dlacount dollar amount calculated under Section 5.3.1 above 

will b\. deducted from the retail rate. 

5.3.3 The nNUitlng rate Ia the reaale rate. 

5.3.4 Thla dlacount dollar amount In Sec:tlon 5.3.2 above shall not 
ctlange dwtng the Tenn of thla Agreement, even thou~ GTE may 
ctlange Its l'ltaJI rates. 

5.4 Grandfatbt!'lcf Stry!ott. S.rvlcM Identified In GTE Tarfffa aa 
gJW~dfaltlered In any manner are avallabll for ratale only to end user 
customera that ehady have auoh grandfathe~ Hrvloe. An existing end 
uaer customer may not move a grandfathlted Hrvloe to a new service 
location. GI'Widfathe~ Hrvicea are aubftct to a resale dlacount. 

5.5 Arqta. GTE r.taJna all revenue due rrom olher carriera for acce11 ~o 
GTE tacilltlM, Including both IWitched and special access charges. 

5.6 Ootrator Strylota (QSI and Q!!ICSoN Altii1Anct IQA). Opera! or 
Servlcn for local and toU ... ~(for example, call completion, busy 
line ver1flcatlon and emergency lntlnupt!on) and Directory Assistance 
(e.g., 411 calli) ant pi'OIIIded u an element of Exchange Servloea offered 
for reu.le. GTE may brand lhla HNice aa GTE. EASYCOMM will be 
billed In accordance wtlh Appandlx A. 

5.8.1 If EASYCOMM ~ branding or unbrandlng, GTE will provide 
auch unbi'Widlng or ntbrandlng with EASYCOMM'a name. 

5.6.2 EASYCOMM will be billed a charge for unbrandlng or rebrandlng 
and customized routing. 

5.8.3 For thOH offices that EASYCOMM hu requested GTE to rebrand 
and/or unbi'Wid OS and OA, GTE will provide It where GTE 
performs Its own OS and OA service aubjec:t to capability and 
capaci!y ltmttatlona where cuatomlad routing Ia Currently 
Available. If GTE UMII a third-party contractor to provide OS or 
DA, GTE will not proVIde branding nor will GTE negotiate it with a 
third party on behalf of EASYCOMM. EASYCOM.M muat negotiate 
with the third party. In theeelnatancM, EASYCOMM will need to 
purchue cuatomlad routing and dedicated trunklng to differentiate 
Its OSIOA traffic from GTE'a. 

6. Mlldi!!Qhtd Cepe . The PartiN wiD employ the following procedures for handUng • 
any mlldlnlcted calla (e.g., BuaJnua office, repair burNu, eto.). ~ 
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6.1 To the extent the comiCt provider can be determined, each Party wtU refer 

misdirected calla to the proper provider of local exchange service. When 
referring such c:alla, both PartiM agree to do ao In a courteoua manner at 
no charge. 

6.2 For mladlraeted repair calli, the Partlel will provide their respective repair 
bureau c:om.ct number to each other on a reclprocaJ ba1il and provide 
the end UMI' the COINd contact number. 

6.3 In responding to mlldlrected calla, neither Party lh&ll make disparaging 
remar1<8 about each other, nor shall ~ UM theM calla •• a basis for 
Internal refertall or to aollclt end UMrl or to m&lt!et services. 

7. 911IE911 ArraoqemtOII. 

7.1 DeiCdptlon of Sttylct. Whe-re GTE Is the 911 service provider, GTE shall 
provide 911 SeMce u deecrlbed In thil Section u an elemen1 of local 
exchange services available for retale. 

7.2 Coootnrtion IOd l.tyll of Ptlfo!!DIOCI. The P8Jties agree to provide 
aoce11 to 911/E9111n a manner ltW II tl'anlparlnt to the end user. The 
Parties wiR WOitt together to facilitate the prompt. reliable and tfftelen1 
level of performance that will provide the l&m8 grade of aervlce a.a that 
which GTE provldea to Ita own end UMrs. 

7.3 URdat11 to Muttr Stmtt Add!Mf Gyldt IM9AGl. It shall be the 
responsibility of EASYCOMM t.o eMUre that the address of each of ita end 
users Ia Included In the MSAG. Where GTE II the '-ad talco, GTE will 
accept addrMI recorda pfO'olilded on EASYCOMM'a LSR. GTE and 
EASYCOMM will work together to develop the proc:e11 by which LSR 
errore out of the MSAG will be handled, with approprtate cost recovery to 
GTE; Where GTE II not the IHd talco, GTE hal no action and 
EASVCOMM must Mtabllsh a separate relationship with the lead talco to 
submit record~ for MSAG vdda11on. Where GTE II the lead ttlco, It will 
haw a OOfT'I of the MSAG and will provide a C09Y to EASYCOMM upon 
requMt at a reuonab'- ctwge. 

7.4 Updattf to fletpbey, The 9111E911 datab!.se will be ~ted with 
EASYCOMM's end UMI' 911JE911 Information. If EASYCOMM provldee 
Ita updated data to GTE u frequently u doH GTE's Internal I~IIM. the 
update will be u timely. In any case, GTE will not update the All 
databue any later than one wortdng day sMba~t to receipt of da~ _/ 
from EASYCOMM. / ~ 

7.5 Qomptnytlgn. 
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7 .5.1 In altuatlons In which GTE Ia I'8IJ)Onllble for maintenance of the 

911/E911 datab-...M and can be compenaated for maintaining 
EASYCOMM'alnformation by the 911 dlltrlct. GTE wtft seek such 
compensation from the 911 dlatriot. GTE will seek compensation 
from EASYCOMM only If and to the extent that GTE Is unable to 
obtain auch compensation from the 911 district. 

7.5.2 Compensation to GTE for provialon of services It provides 
EASYCOMM hereunder shaD be according to reasonable rates 
developed by GTE and agreed upon by EASYCOMM. 

7.6 I leb!!lty, GTE will not be liable for errora with rupect to 911/E911 
serme. except for Its grou negligence u addreued In applicable tariffs. 

8. Dlalloo Eo!UJat Cbanw. GTE will provide reasonable notification to 
EASYCOMM of change~ to local dialing format, /.e., 7 to 1 0 digit, by end ~ 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effectlve as of 
the date first above wrttten. 

GTE FLORIDA INCORPORATED EASYCOM~RAnDN By &..4( <~ n~ ~ _,/ 8,~ 1 

Name '6. fllltlfiiJ fmllb Name Cc.nnie Nicbolae 

Title Auistanc; Vise Preddenc; Tltle·~f1..:.~=.:..tM/r;.;.;.:;.:._ ______ _ 
Wholesale Markets-Interconnection ~~~ fq,J 
Date July 21. 1998 Oate·_..fl~lf.-=+"7J'_.a.;~~--------

-r ' 

I.FAA0\:0 AS TO RIIUA 
;.tiOI.£GAIJTY 

~,-~to An OR/iFf. or 
c.;;: 7/17/11 
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

General. The rates contained In thJa Apptndlx A .,. bued upon an avoided cost 
discount from GTE'a nMall ratea u provided In Attlole V, Section 5.3 of the Agreement 
to which this ADQIDd!x A II attached. The avoided coat dllcount II baaed upon GTE's 
moat current available 00111 ltudiM and are aubject to c:hange reaultlng from future 
Commission or other pR)CMdlnga, lndudlng but not limited to any generic proceeding to 
determine GTE'a unrecovered costa (e.g., historic com, contr1butlon, undepreclated 
reserve deflclency, or almBar unrecovered GTE costa (Including GTE's Interim Universal 
Service Support Surcharge)), the establishment of a competltlvely neutral universal 
servloe system, or any appeal or other litigation. 

GTE assesses a separate intaffm unlveraal MIVIce fund :.uti~ for n.sale of 8aalc 
Local Exchange R-'dentlal and BUIIneu Services at the avoided coat discount set 
forth to provide continued uniYirNIMrvlce support tMt Is Implicit In GTE' a current retan 
services prices. Thllaurcharge II being addrNMd (or will be addresaed) by the 
Commission or a court of COI'fiP8C*1t jurladlodon. The parties agtM that GTE WIU offer 
for resale Basic Local Exdlange RealclenuaJ and Business Servlcea aet forth In 
Appendix A without the Interim surcharge, but subject to the following terms and 
conditions; 

A. EASYCOMM ag,.... that wfttlln thirty (30) days after the effective 
date of a CorMtlaion or court order affirming GTE'a Interim 
surcharge, EASYCOMM wtJI (Q begin paying the monthly Interim 
surcharge In accord with Appendix A, and (H) make a lump sum 
payment to GTE of the total Interim surcharges retroactivA to the 
effecthle diQ of thll Agreement. 

B. Notwlthatandlng any provltlon In this Agreement, GTE may, at its 
.ot. dllctwtJon and at any tkne, seek Injunctive or other relief (I) 
requiring EASYCOMM to pay GTE'a Interim surcharge or (lij 
r.qulflng the Commllalon to Immediately Impose the Interim 
IUI'Charge. 

C. Nothing In this Agreement ahalii'Mtrict or Impair GTE from seeking 
lnJuncllve ,.... or any other Jemedy at any t1rr1e and In any court 
regarding GTE's Interim surcharge or the Commlaalon's rejection or • 
modification of GTE'alntertm aurcharge. ~ 

The avoided coat dlacount 1113.04%. 
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Non-Recurring CMrvM for A ... le s.Moea 

Initial s.rvtce Order (per order) 
Tran1ter of S.~ Charget (per order) 
SubHquent S.Ntoe Order (per ord41r) 
Cu.tomer S.IVIce Record Re1aarcn (per request) 
R ..... Line lnttalatlon (per line) 
Outside Facility Connection Charge• 

• 
$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: Thla ctwve wiU apply when field work Ia ntqulred for establishment of new 
reaale seiVIce. The tenna, conditions and rates that apply for this work are described In 
GTE's retail local aarvlce tartffa. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) 
Bume.a (per line) 
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APPENDIXB 

SERVICJ: ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

1. Serytce O!dtrtng. Sent!ct prpy~~mm. and B!!!lng Gwtems Geoera!tv. The 
following ~ generally the operations aupport systems that GTE wiU use 
and the related h.l1c&na that .,. available for ordering. provlalonlng and bUUng 
for reaold aeMcM. EICOePf u apectflcaJiy provided otherwise In lhla Agreement. 
service ordering, provlalonlng, billing and malnt8nance shall be govemed by the 
GTE Guide. a.fON orderl can be taken, EASYCOMM will provide GTE with Ita 
Operating Company Number ('OCNj and Company Code ('CC') u follows: 

(a) EASYCOMM must proVIde Ita OCN (four..<flglt alpha-numeric &lllgned by 
Bellcore or number admlnlltr:ator) on the EASYCOMM Profile. The GTE 
Guide pnwldM the rtec8111ry lnfonnation for EA!lYCOMM to contact 
Bellcore to obtain the OCN. There are no optional f1eldl on the Profile. 

(b) Before the Local Service Request ('LSRi and Directory Service Request 
('DSR') order forms can be proce11ed EASYCOMM must provide the 
OCN and Customer Canter Name Abbreviation ('CCNA '). 

1.1 Operatlona Syoport Sywti!DI, for Rnold Scrytces 

1. 1.1 EASYCOMM will alto be able to order aervlces for resale, as well 
u Interim number podabllity, dlreotty from GTE through an 
electronlo Interface. To Initiate an order for these services, 
EASYCOMM will tubmi1 a Local Service Requea.t ('LSR') from its 
data center to GTE'a Data Center utlng an ele<:tronlo NOM 
Interface. If no NOM Interface exl8ta or If EASYCOMM choose a to 
Htablleh a -.parate NOM Interface, EASYCOMM muet request an 
NOM fiiCillty. For new entrant. that elect not to Interface 
all b011lcally, GTE witt acc:omtnOdas. eubmlaalon of LSR orders by 
fiCUnlle, E-maJI, Internet or a dial NOM arrangement. An LSR Is 
\let'f llmllat to an ASR. except that It wt11 be und exctuelvety for 
line aide lntefoonnectlon requeata. GTE will tranafer LSRa to 
GTE'a NOMC oentnallzed aervtce order procesalng center 
ell b .,lcally. 

1.1.2 Moat LSRa will be UHid either to transfer an existing GTE customer 
to EASYCOMM or to ~service for a new cuetomer who is not 
an exlatlng GTE customer. Depending on the altuatlon, different 
Information wll be req:ulred on the LSR. LSRa for a conversion o.!_ a ·_,., 
GTE local cuatomer to EASYCOMM mutt include lnfonnatlon ~ 
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relating to all exlatlng, new and dlloonnected services for tht 
customer, L 'dudlng lhe cust.omel'a name, type of service desired, 
location of Mrvtce and fMturea or optiona the CUitomer dealm. 
EASYCOMM will be able to obtain thJa customer lnfonnallon after 
GTE hal I"'ICetv.d the CUitomel'l wrttten eonMnt u specified In 
Artlde IV, Section 8. For MMce to a new cu.torner who Ia not an 
existing GTE cultomef", the LSR mUit cont&in the customer.; 
name, Mrvtce addreal., MMce type, seMcel, opdont, features 
and SefVIeel data. If knov«<, the L&R should include the telephone 
number and due date/dMired due date. 

1.1.3 While EASYCOMM would haw Ita own cuetomer Information and 
may haw the SAG/GTE proctucte on tape from GTE, EASYCOMM 
would not have the due data or new telephone number !or new 
customera since that lnfonnatlon Ia oont.alned In GTE'a &yltema. 
TMrefore, a pnx:ea Ia required to prav'~ th!s Information to 
EASYCOMM. GTE ltMif dON not have uniform access to thla 
Information •lectlonlea.lly. UntH GTE and EASYCOMM have 
agi'Md and ~ electlonlc lnterfacea, EASYCOMM agrees 
that an 800 number Ia ltM method that will be used. The 800 
t1l11)00ne number will connect EASYCOMM diAIC1ly to GTE's 
NOMC MNiee ~. When EASYCOMM receives a 
requeet for balio Mtvlc:el from a new local service customer, 
EASYCOMM wll call GTE'a NOMC thl'0\91 the 800 number, and, 
while the new customer Ia on hold, GTE wtn provide the due data 
for aeMc:e and the new telephone number for that customer. At 
the same time, EASYCOMM will give GTE the new customer's 
name, MMce addrMI: and type of requested service (I.a., R1, 81). 
GTE will enter that lnfonnatlon Into Ita SO ACES or SOLAR service 
ordering ayaterna to be held In auapense until EASYCOMM aencts 
the confltmlng LSR. EASYCOMM will then return to Ita customer 
holding on the line and provide the due data and new telephone 
nurriber. 

1.1.4 After eonctudlng the t•lephone call with the new customer, 
EASYCOMM will complete a confirming LSR for the new aarvtce 
and tend It elecbonlody to GTE' a data center for proceulng. 
Upon I"'ICeept, GTE wiD match the LSR with the service order 
lluapended In GTE's aystam, and If there II a match, GTE will 
procna the LSR. AIW1 the LSR Ia p!OC*Md, GTE will transmit 
conflnnatlon elecbonlcdy to EASYCOMM through the NOM that 
the LSR hal been prooeued, pnMc:llng a record of the telephone 
number and due data. EASYCOMM will be required to submit the 
confirming LSR by 12:00 p.m. each day local time, u defined by • 
the location of the seM:e addi'MI. If EASYCOMM falls to s~ 
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the LSR In a tlNiy manner, the suspended LSR will be considered 
In Jeopardy, at which time GTE will assign a new due date upon 
receipt of the delayed I!.SR for such customer requests and notify 
EASYCOMM of the change. 

1.1.5 Number aaalgnmanta and due~ echedulet for setvloea other 
than lingle line Nrvlce' and hunt groupe up to 1211nas will be 
ualgned wllhln approximately twenty-fcur (24) hours after GTE's 
reoelpt of the LSR u.lng the etandaiU Local Service Confirmation 
('LSC') report sent electronically to EASYCOMM over the NOM, 
thereby pnMdlng a record of the newly established due date. An 
exception would be a multi-line hunt group for 12 lines or fewer. 
The other numbers then will be provided through the normal 
alacbOillc confirmation procesa. 

1.1.8 The proceaalng of apeclflcally requested telephone numbers (called 
"vanity numbers') Ia u follows. GTE will wortt with EASYCOMM 
on a real time Interface to proceu vanity numbers while 
EASYCOMM'a cu.lorMr Ia ltiH on the line. H a number solution 
can be et1ablllhed expeditiously, It will be done while the customer 
Ia ltiA on the line. II 8JC!Ienalve time wtll be required to find a 
tolutlort, GTE Nrvlee repretentatlvea wiU work wtth EASYCOMM 
repreaenta1.tws off line' u GTE would for Ita own customers. For 
all of thlt, the buJo tartff guldallnea for providing telephone 
numbera Will be followed. 

1.1. 7 enc. the order for resold service Ia eatabllahed, It Ia moved for 
provisioning to tha next aystem level. Here, GTE will validate and 
proc:en the LSR to ettabllah an account for EASYCOMM and. if 
GTE contlnuea to provide some residual aervlcea to the customer. 
GTE will maintain a GTE account. In GTE'a ayatem, GTE'a account 
Ia caa.d the Realdual Account and EASYCOMM'a aooount Is 
,.,.,. to u the EASVCOMM Account If any engineering lor the 
Nrvlce Ia MCeSI&/Y, the account would be distributed to the 
SSCC. Otherwlae, It will be dlatrlbut.ed for facility aulgnmant. 

1.1.8 With the acc:ount established and any engineering and facility 
aaaignment oomplete, GTE then will tranamlt electfonlcelly a record 
to GTE'a CZT field peraonnellf phyticallnteroonnectlon or almllar 
activity It required. The CZTa will provWon the aervlce and then 
e.lt::tlonlcally confirm IUCh ptOYialon In tha SOLAIVSORCES 
ayatem when completed. The accounta then will be transmitted to 
GTE'I CuatorMr Billing Servlcel Syt1em ('CBSS') . GTE shall 
provide to EASYCOMM a service completion report. Call records • 
for actual aervlce provided to EASVCOMM'a customers on G~ 
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factlltlea will be transmitted from GTE'a awltchea through some 
usage rating ayatems (BIP, UMS), acreened and eventually 
delivered to cess for the generation of bills. 

1.1.9 CBSS Ia a dlffentnt ayatem than CABS, and It is the one that GTE 
will utilize to produce the ..-qulred billa for resold services and local 
nt.mber portability. CBSS will create a bill to EASVCOMM for 
raold aervtce1 along with a 1ummary bill muter. Dally unrated 
recorda for lntral.ATA toll usage and 10C8I usage (lncollect usage 
data will be provided on rated bula) on EASVCOMM's accounts 
will be generated and tranamltted electronloafly ~o EASVCOMM. 

1.1.1 0 On resold accounts, GTE will provide usage In EMR lonna! per 
eldltlng file exchange IChedulee. The uaage blUing will be in 
agreed upon level of detaD for EASVCOMM to laaue a bill to Its 
enduaera. 

1.1.11 GTE will provide EASVCOMM wtth detailed monthly billing 
infonnatlon In a paper fonnat until an agraed upon Electronic 
Data Interchange 811 elec:bclllic bill fonnet Is operational. 

1.1.12 State or sub-state level billing witt Include up to ten (10) summary 
bill accounts. 

1.1.13 GTE accepta EASVCOMM'a control reports and agrees to utilize 
incru.try ltandanl return codes for unblllable messages. 
Tranamlaalon will occur via the NOM. Tape data will c:onfonn to 
Attachment 'A' of the LROTR. Data will be delivered Monday 
thi'OU{II Frtday exo.pt for Holidays u agreed. Data pa.ckages will 
be tracbd by Invoice sequencing crfter1a. GTE contacts will be 
provided for aandlngrecelvtng usage fllea. 

1.1.14 GTE will retain data Nckup for 45 Butineaa Oaya. To the extent 
thle retention Ia exdualvely for EASVCOMM, EASVCOMM shall 
relmburM GTE for all expense~ related to thla retention. 

1.1.15 In addltlon to the LSR delivery proceu, EASVCOMM will 
dlltrtbute directory ua11tance and dltec:tory listing lnfonnation 
(together sometlmu referred to hereafter u '0/II'DL 
Information') to GTE via the LSR ordel1ng proeel8 over the NOM. 
GTE will provide llstinga service via Ita "lilting continuity" offering. 

1.1.16 Chargee and credlta for PIC changea onlered via an LSR will 
appear on the reae1e bill. M EASYCOMM placn a request lor a . 
PIC c:hange vlalSR, the billing will be made on EASVCO~ 
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account associated with each lndMdual end user. GTE will 
process ell PIC changes from IXCs that are received for 
EASVCOMM end users by rejecting back to the IXC with the 
EASVCOMM OCN. Detail Is provided so that EASVCOMM can 
Identify the specific charges for rebilling to its end user. 

1.1.17 CMQS. The parties will provide for the distribution of Intra LATA 
CMOS lnoollect mesaagea and/or selected local measured 
aervtce me ... gea aa follow.: 

1.1.17.1 Meuogu to be Sc!'ltflld. GTE receives CMOS I 
trantmlulons containing lntraLATA lncollect messeges 
from the state RBOC CMOS hoet each Business Day. 
Per EA.SVCOMM's request. GTE will screen the 
lncollecta by NPA and llne number and accumulate the 
Collect, Third Number Bllk>j and Crodit Card (colleetlvely 
called lncollecta) meuagte In a data file. The screening 
will be for end users who have choaen EASVCOMM as 
their local aervk» provider through a Resale or 
Unbundled Networtt anangement The screened 
lncollect m .... gea and any Local Measured Service 
(I.MS) uuge will be eooumulated and forwarded to 
EASYCOMM. The Partiee will mutually agree on the 
frequency of the date exchange and the method of 
tranamlalon (I.e., magM!lc tape or direct electronic 
trantmlulon). GTE wiU forward the screened meSS~o:;;es 
In the Industry standard EMA format. GTE lnlraLATA loll 
meaeagea that are n~eorded by GTE and dialed on a one 
plua or z.ero plus basis are not part of this section and will 
not be screened. 

1.1.17.2 ComQIOHt!on. GTE will bill EASVCOMM monthly for all 
servtcea related to the screening, accumulating, 
proceaelng and transmitting of lncollect mesaages and 
LMS uaage, If applicable, at a reasonable and mutually 
agrM&ble charge. In addition, any meuage processing 
fM associated with EASVCOMM's lncollect messages 
that are charged to GTE by the CMOS Host will be 
palled on to EASYCOMM on the mol11hly statement. All 
revenue, surcharges, taxes and any other amounts due 
to the CMOS Host for EASVCOMM's lneollect maauges 
will be bllledi on the monthly statement It Is 
EASYCOMM's reaponslblllty to bill and collect all lncotlect 
and LMS a1111ounta due from Its and users. The lncollect • 
and LMS revenue amounts that are listed on the mony 
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Invoice ar. payable to GTE In total. The Partlea agree 
that the arrangement for Invoicing the lncollect and LMS 
revenue amounts due GTE is not a settlement process 
wtth EASYCOMM. 

1.1.17.3 Adm!nlttrJI!oo. The Partleugree to develop a prooeaa 
whereby EA.SVCOMM'a and user Information Is available 
In a timely manner to allow GTE to build tables to screen 
the CMOS lncollec:t filet and LMS lllaa on behalf of 
EASVCOMM. 

1.1.18 BtGkbiJI!ng. GTE shall bill EASYCOMM on a timely baels. 
In no case ahall GTE bill EASYCOMM for previously unbllled 
chargee that are for more thm one year prior to the current 
biU date. 

1.2 Orc!tr P"'C"•!ng. 

1.2. 1 Otdtr fl!!ltSlttt!ooa. EASYCOMM agreea to v::arrant to GTE that It 
Ia a ceftlfled provider of telacommunk:atlonl service. EASYCOMM 
wiD document Ita Certificate of Operating Authority on the 
EASVCOMM Profile and agrees to update thla EASYCOMM Profile 
u required to reflect Ill current certification. The Parties agree to 
exchange and to update end user contact and referral numbers for 
order Inquiry, trouble reporting, bUllng Inquiries, and Information 
required to comply with law enforcement and other security 
agenclea of the govemment. The Parties also agree to exchange 
and to update lnteiTW order, repair and billing point of contacts. 
Prior to aubmlttlng an order under thla Agreement, EASYCOMM 
shall obtUI auch documentation aa may be required by state and 
federal lawa and regu!atlons. 

1.2.2 GTE ahall provide EASYCOMM wtth a epeclfled customer contact 
center for purposea of placing service orders and coordinating the 
lnltallatlon of MIVJces, These aotMtlea ahall be accomplished by 
telephone call or facalmlle until electronic Interlace capability has 
been eatabllahed. The Partlea adopl the OBF LSR and DSR fonns 
for the ordering, conflrmallon and blUing of reaale aervtc.a. 

1.2 .3 GTE will proceuaueh service orders during nonnal operating 
houra, at a mlninum on each Bualneal Day between the hours of 8 
a.m. to 8 p.m. Eutem Time and ahalllmplement aervlc:e orders • 
wtthln the 181M time lntervall used to Implement servb e orders for_./ 
similar aervtcea for Ita own users. ~ 
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1.2.4 GTE will provide cul'l'ltnt GTE cuttomer proprietary networl< 

infonnatlon (name, addreu, telephone number and deteriptlon of 
MfVk:n provided by GTE lnoludlng PIC and wttlte page directory 
llatlng Information) u provided In ArtiCle V, Sec1lon . The retum of 
cuatomer Information will be via facsimile or via electronic 
tranamlatlon. 

2. Malntenanct Svtntm•. 

2.1 Gentral Ovtry!tw 

2.1.1 If EASYCOMM requires maintenance for Its local setVIoe 
cuatomera, EASYCOMM wiN Initiate a requeat for repair 
(~ nrfenwd to aa a "trouble report") by calling GTE's 
CUstomer care Repair Centll'. During thil call, GTE aervtce 
repreuntatiVet wll Yetrtfy that the end,-us;r 1: e EASYCOMM 
cuatomer and will thlt'll obtain the nec:euary Information from 
EASYCOMM to prooaa the trouble report WhHe EASYCOMM 
..-pi"8Mfftatlvea are atilt on the line, GTE peraonnel will perform an 
Initial analysla of the problem and remote line !eating for reaale 
aervlcea. If enginNrw<l MrvloM are lnvolwd, the call wiH be made 
to the GTE SSCC for handJlng. If no engineering II requir&d and 
the line teeting ~that the trouble can be repalr&d remotely, 
GTE personnel will correct the problem and close the trouble report 
while EASYCOMM ~resent&tlve8 are a1ill on the ltne. If on-line 
resolution II not posalble, GTE ptnonnel will provide EASYCOMM 
repreaentatlvee a commitment time for repair, and the GTE 
personnel then wll enter the trouble tlcUilnto the GTE setVIoe 
dllpatoh queue. EASYCOMM'a repair ~ervtc. commhment tlmes 
will be within the aame lntervall u GTE provides to Ita own end 
uaera. Maintenance and repair of GTE facilities Ia the responsibility 
of GTE and will be performed at no Incremental charge to 
EASYCOMM. If, aa a result of EASYCOMM·Inltlated trouble 
report, trouble II found to be the reaponllblllty of EASYCOMM 
(e.g., non-network cauae) GTE will Qharge EASYCOMM for trouble 
Isolation. EASYCOMM will haw the ability to report trouble for its 
end uaera to appc'Opl'lat8 trouble repolting centers 24 hours a day. 
7 daya a WMk. EASYCOMM will be Ullgned a c:uatomer contact 
<*tter when lnltlalaervtce agreement~ are IMda. 

2.1.2 Repair calla to the SSCC for englnHred servtoea will be procesaed 
In eaentlally the aame manner aa thoM by the GTE CUstomer 
C.re Center. GTE peraonnal wtU analyze the problem, provide the 
EASYCOMM ..-preaantallve with a commitment time wttlle lh~ 
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lltlll on 1t1e line. and then place the trouble ticket In the dispatch 
queue. 

2.1.3 GTE then will proceu all EASYCOMM trouble reports In the 
dispatch queue along with GTE trouble reporta In the order they 
were filed (fll"'t lo, flrtt out), with priority given to out-of·service 
oondltlona. It, at any time, GTE would d«ennlne that a 
commitment time given to EASYCOMM becomea In jeopardy, GTE 
service repi"Nentatlvea wiH contact EASYCOMM by telephone to 
advlae of the jeopardy condition and provide a new commitment 
lime. 

2.1 .4 Trouble reporta In the dispatch queue wm be tranamitted 
elecbonlcally to GTE CZT urvlce technlclans who will repair the 
leiVIc» problema and cleat the trodl!e reporta. For cleared 
EASYCOMM trouble reports, GTE service technicians will make a 
telephone call to EASYCOMM directly to clear the trouble ticket. 
GTE service technicians will make the conflnnatlon call to the 
telephone number provided by EASYCOMM. II EASYCOMM Is 
unable to proc:.u the call or placa the GTE technician on hold, 
the call wfll be termlnahd. To avoid dlaconnect, EASYCOMM may 
dewlop an anawerlng system, auch u voice mall, to lwldli3 the 
confirmation calls expedltloualy. 

2.1.5 GTE will provide electlronlc Interface aocesa to operation support 
systems functlona which provide tha capability to lnltlate, status and 
close a repair trouble ticket. GTE will not provide to EASYCOMM 
real time tHtlng capability on EASYCOMM end user services. 
GTE wHI not provide to EASYCOMM an Interface for networt< 
aurwillance (perfonnanoe monitoring). 

3. Electronic lmorftc:e. The Parties ah.all wort< c:oopatatlvely In the Implementation 
of electronic gateway acceaa to GTE operatlonalaupport systems functions In 
the long-term In accordance with et'!Abllshed Industry atandan:ls. 

3.1 EASYCOMM shall haw Immediate aoceM to the following OSS electronic 
lntetfaoN that will provide functionality to enable EASYCOMM to service 
cuatomeraln'an equal and non-Oiacrlmlnatory mannl"r: 

3.1.1 Pr.Order functlona, e.g., TN Aaalgnment, 00 AeseNatlon, 
Addi"NN Validation, P~uct Availability, that ara available on a dial· 
up or ~ted bUia using the Secure Integrated Gateway Syst~ ;_ 
(SIGS). v-, 
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3.1 .2 Order functions that are available on a dial-up or dedicated basis 

ualng CONNECT: Malll file tranlfer. 

3.1.3 Initial IIOUI..Ie reports via SIGS. 

3.1.4 Electronic transfer of the EASYCOMM bill In electronic data 8t1 
format. 

3.2 EASYCOMM may migrate to fully Interactive system to system 
lnterconnectMty. GTE. with Input from &SYCOMM and other carriers. 
ehaU provide general Interface speelflcatlona for electronic acceu to this 
functionality. ,_. apeciflcatlona will be provided to enable EASYCOMM 
to dMijJ1 system Interface capabllltlel. Oewloprnent will be in 
accordance with applicable natlonalltandarda committee guidelines. 
Such interfaoee will be avall&ble aa expedltloualy oa po11lble. 

3.3 All costa and expenaea for any new or modifl~ electronic Interfaces 
exc!ualvety to meet EASYCOMM requlrem<~nta that GTE determines are 
Cun-ently Available and GTE agrees to develop will be paid by 
EASYCOMM. 

3.4 EASYCOMM lhall be mpon-'ble for m<X!Ifylog ~ connecting anv of tts 
pre-ordelfng and ordering ayatem1 with GTE provided Interfaces as 
deecrlbed In thle Appendlx. 

4 . GTE lnttlated E!tctrpn!c Syattm BtdtJ!gna. GTE will not charge EASYCOMM 
when GTE inltlatellta own electronic •YIIem redealgnelraconflguratfona~ 
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APPENDIX 45A 

GTE TERMS 

• 

Pursuant to Article Ill, Section 45 of thla A;reemenl, the following terms shall be applied 
In place of the t.ermaln Appendix 458 (AT&T Terms) In the event the terms from the 
selected arbitrated agJMment are deemed to be unlawM, or are stayed or enjoined by. 
a court or comm!salon of competent jurisdiction. ~ 

The Resale Terms In Attk:le V wiU apply. 

The Resale Discount In Appendix A will apply. 



• • 
APPENDIX 468 

TERMS ADOPTED FRuM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

PART I LOCAL SERYJCEB RE§At f 

24. Tettcommvnlcltlont Sttylctt Proyld!d tor Rua!t 

Upon request by AT&T In accordance with Attachmem 4 and subject to the 
mtrlctloN contalned In Section 25.3 hereunder, GTE shall make available to 
AT&T at the applicable rate Nt forth In Attachment 14, any 
Telecommunications SeMce !haC GTE curnNltly offers or may hereafter offer 
at retail to aublcriberl that are not teltcommunlcatlona carriers. Such 
Telecommunications SeMc:ea provided by GTE pul"!u~m to thla SeciJon are 
coH!CIIvely ref..-red to aa "Local Servlcee. • 

25. Otntrtl ItrmtiOd CondlUO!lf for Rttllt 

25.1 Ordtring 

25.1.1 Orders for lft8le of Local Services will be placed utilizing a standard Local 
Service Req.ueet ("LSR") form. A complete and accurate LSR mus1 be 
provided by AT&T befort a requee1 can be prooe~~ed; provided, however. 
that lmmatertal deviations or omissions In the LSR will not prevent an order 
from being pi"'CMeed. Each Plllty shall transfer the cultomer's service 
futurta and functlonalltlea •aa Ia" to the other Party when requested by a 
cus1omer. For purpc:liM of this Sect1on 25, an •u Ia transfer" Ia the transfer 
of aU the teltcommunlcatlona services and features available for resale t+lat 
are cul'l"8fftty being provided for the specified account without the requirement 
of a apeciflc enumeration of the services and features on the LSR. 

25. 1.2 A lAUw of Aulhoriz:atlon rLOA ") wiD be rtqulred before Local Services wiD be 
PI~ for rtUie to aeubecriber that currontly I'!O!Ivee local exchange 
.... from OTE or from a local 11rvtce provider other that AT&T. Such LOA ,_,be a blo.ni<M letter of authortzatlon (8.111\ket LOA) or auc'l other form u 
agnecfupon by AT&T and GTE. When a Blanket LOA hu been provided by 
AT&T, GTE lhaJI not rtqUire an additional dlaconnect '>rder, LOA or other 
writing from a cuatomer, or another LEC, In order to proceaa an order for 
Local S!tvlce. EICh Party will provide the capability for customers to retain 
their cumtnt phone number In the event that they change local service 
providers to the emnt technically feulble, allowing them to retain all existing~;_.,. 
features and funcllonalltltt. /~ 
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25.3 RNtllctl.one on RMale 

To the extent c:on.latent with the applicable rules and regulations of the FCC 
and the Commlealon, AT&T m1y rt..U all GTE Local Services aa defined In 
GTE' a tartHt. The following ,...trletlona ehaU apply to the resale of Local 
SeiVIcea, aaclescr1bed In SectJon 24 of this Agreement by AT&T: (Q AT&T 
ahaR not ntMU realdentlal services to non-,...ldentlal end users; (11) AT&T shall 
not reeeU Ufellnelllnkup aervlc:et or any other means-tested aervlce offering, 
to nonqualifying customers; and (Ill) AT&T ahall resell grendfathered services / 
only to customers qualified to receive such services from GTE. ~ 
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Attactlment 14 

Appendix 1 • Lootll Service R ... le 

Beginning with the Effective Date of this AgrMment. RM&Ie Servk:ea will be priced In 
accordance with the atandarda and prices dMcribed belc~. 

1. The wtloletale ralea for Local Service R .. •le will be calculated baaed 
upon the dlloounts delctlbed In Annex 1. Such dlacounta will be applied 
agalnlt the Retail Rat" for eech GTE Retail Offering. 

1.1 "Retail Ratea" are the effecttve ratM a GTE retail cuatomer would have 
paid GTE under the Retail Offering aelected by AT&T, taldng Into 
conaldet'atlon d applicable dllcounla, lncludtng, but not limited to, 
volume, term and tme of day. 

1.2 A "Retail Offering" Ia an lndMdua1 contract or retail service rate element, 
or package of rate elemeuta, which GTE offera to Ia retail customers, 
Including, but not limited, to Grandfathered Services. 

2. Nonrecurring "change" or "record" chargee, rather than service 
eltabllahment chargee, shall apply for the eonveralon of existing 
Cuatomera of GTE servlcee, received either dlredly from GTE or throu~ / 
another renller, to AT&T local service. /"' 

•• 
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A"111chment 14 

Appendix 1 • Annex 1 • Schedule of WhoteNie Dl.counta 

Florida 

8ulc Locals.Moe (RMicleta & BulllnMI) 

Line Charge 
u .. geCMrge 
Featu-
U.tlng Charge~ 
lllon-niCUnlng Cl\atgM 

Tols.Mce 

Opelato( 8eMole 

Ou.ctoly AIMtanct 

ButlniA TN'Ik and StMce Anl.nglmenlJ 

ISON~ 

CEHTRANET Strolcel 

Privata Line 8eMcee 

lnbound.'Outbound 8eNicee 

Promodonal Olftringl (110 d8yl « IIIOR) 

Promodcuel Olfemga (!Ia INn 110 dayt) 

s.rvlcee I« clr 1.*1 ~· (ftlblng ,_ directiD4 ~ 
Ulillance) 

In Co. ad SeMcw 

N*and s.mloPUblc p~~ 

COI*Icls..vtcee 

O!Md!~ 8eMcet 

AI OCh« r..a Tlllccc 1 llllUIIIcetloi • ServloM not 4lllldvded 
hom _...by Older 
of the Comm' I "" 

13.04% 

13.04% 
13.04% 
13.()4% 
13.04% 
13.04% 

13.04% 

13.04% 

13.()4% 

13.04% 

13.04% 

13.04% 

13.04% 

Net IUblect 10 
¥lholeMie dllc:oonl 

13.04% 

13.04% 

13.04% 

13.04~ 
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