





Name of corporation, partnership, cooperative, joint venture or sole
proprietorship.

PRIMECALL, INC.
Name under which the applicant will do business (fictions name, etc.):
PRIMECALL, INC.

National address (including street name & number, post office box, city,
state and zip code).

1520 Eastlake Avenue East

Second Floor

Seattle, WA 98102

Florida address (including street name & number, post office box, city, stte and
zip code).

Structure of organization:

() Individual (X) Corporation

() Foreign Corporation () Foreign Partnership
() General Partnership () Limited Partnership
() Other,

If applicant is an individual or partnership, please give name, title and address of
sole proprietor or partners.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b) Indicate if the individual or any of the partners have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone. If yes, give name of company and relationship.
If no longer associated with company, give reason why not.

NOT APPLICABLE
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If incorporated, please give:

(a)

(b)

©

(d)

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida. '

Corporate charter number: F98000000524
Applicant has the authority to transact business within the state of

Florida. A copy of Applicant's Articles of Incorporation, and
Certificate of Authority to transact business within Florida appears as

Exhibit A.
Name and address of the company's Florida registered agent.

| Edwin F. Blanton

825 Thomasville Rd
Tallahassee FL 32303

Provide proof of compliance with the fictitious name s.atue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason

why not.

NOT APPLICABLE

Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):



(a) The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Bulilding
Kalamazoo, Michigan 49007
(616) 381-8844

(b) Official Point of Contact for the ongoing operations of the
company:

Ronald B. Fox, President
PRIMECALL, INC.

1520 Eastlake Avenuc East
Second Floor

Seattle, WA 98102

(800) 607-0486

(c) Tanff:

Patrick D. Crocker, Atiorney
EARLY, LENNON,
PETERS & CROCKER, P.C,
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

(d) Complaints/Inquiries from customers:

Ronald B. Fox, President
PRIMECALL, INC.

1520 Eastlake Avenue East
Second Floor

Seattle, WA 98102

(800) 607-0486

11.  List the states in which the applicant:
(a)  Has operated as an interexchange carrier.
Applicant is a corporation which is seeking authority to provide

the resale.of telecommunications service throughout the United
States.
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13.

14.

(b)

©

(d)

(e)

)]

Has applications pending to be certified as an interexchange carrier.

Applicant has Applications pending to be certified as an
interexchange carrier thronghout the United States.

Is certificated to operate as an interexchange carrier.

Applicant is a corporation which is seeking authority to provide
the resale of telecommunications service throughout the United
States.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant bas never been denied suthority to operate as an
interexchange carrier,

Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant bas pever bad regulstory penaities imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an interexchange carrier, locsl exchange company, or other
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

() Facilities. ()  Operators.
) Billing and Collection. () Sales.
) Maintenance.
(X)  Other: International Callback
Do you have a marketing program?

Yes

Will your marketing program:

(X)

A g,

)
)
)

Pay commissions?

OfYer sales franchise?

Offer multi-level sales incentives?
Offer other sales incentives?
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16.

17.

18.

Explain any of the offers checked in question i4 (To whom, what amount, type
of franchise, etc.).

Commissions will be paid to agents,

Who will recetve the bills for your services (Check all that apply)?

(X) Residential customers. (X) Business customers.

() PATS providers. () PATS station end-users.
() Hotels & motels. () Hotel & motel guests.
) Universities. () University dormitory
() Other: (specify) . residents.

Please provide the following (if applicable):
(a)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?
YES
(b) Name and address of the firm who will bill for your service.
PRIMECALL, INC.
1520 Eastiske Avenue East
Second Floor
Seattle, WA 98102
Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide interexchange telecommunications service in
Florida.
A. Financial capability.
Regarding the showing of financial cepability, the following applies:

The application should contaip the applicant's financial statements for the
most recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained eamings.

Applicant attaches financial statements as Exzhibit B.
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20.

B. Managerial capability.
‘Resume of Applicant's officer appears as Exhibit C.

C. Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined
that Applicant'’s underlying facilities based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant's proposed Tariff is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access if FGB

Method of access is FGB

Method of access is 800

X  MTS with statewide flat rates per minute (i.e. not distance
sensitive)

_ Methed of access is FGA

_ Methed of access is FGB

_ Method of access is FGD

X Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, ctc.)

X 800 Service (Toll free)

X WATS type service {Bulk or volume discount)
X Method of access is via dedicated facilities

X Method of access is via switched facilities



21.

22.

Private Line services (Channel Services)
(For ex. 1.544 ms., DS-3, etc)

Travel Service
Method of access is 950
Method of access is 800

900 service

Operator Services

Available to presubscribed customers _

Available to non presubscribed customers (for example to patrons of
hotels, students in Universities, patients in hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

What does the end user dial for each of the interexchange carmier services that
were checked in services included (above)?

1+

Other:



**APPLICANT ACKNOWLERGEMENT STATEMENT=*

REGULATORY ASSESSMENT FEE: 1 understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate
business.

SALES TAX: I understand that a seven percent sales tax must be paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that
interexchange carriers shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge recerpt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Flonda 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, [ attest to the
accuracy of the information contained in this application and associated
attachments.

Dgf’% Rdnald B. Fox, President

10






FEXHIBIT A






























EXHIBIT B









EXHIBIT C



Ronald B. Fox has served as President of PRIMECALL, INC. since September 1997. From
January 1994 10 February 1997, he served as Vice President of Hi Rim Communications, Inc.,
an international facilities-based telecommunications carrier. In April 1997, subsequent to his
resignation as an officer, Hi Rim Communications, Inc. filed a petition under the federal
bankruptcy laws. Prior to that, from June 1988 to March 1994, he served as President of
Ronald B. Fox & Associates, a telecommunications consulting firm. He holds an A.S. in
Business Marketing from Lansing Community College.

Ronald P. Erickson currently serves as Secretary and Treasurer for PRIMECALL, INC. He
has served as Chairman of the Board, President, Chief Executive Officer and a Director of
GlobalTe! Resources since January 1996. Prior to that, he was Managing Director of
Globalvision L.L.C., an international strategic consulting firm, from August 1994 to January
1996. From September 1992 to August 1994, he served variously as Chairman and Vice
Chairman of the Board, President and Chief Executive Officer of Egghead Software, Inc. He
was also the co-founder and a director of Microrim, Inc., a database software developer from
November 1981 to May 1992 and has served as a director and officer of various other
companies. Mr. Erickson holds a B.A. from Central Washington University, an M_A. from the
University of Wyoming and a J.D. from the University of California, Davis, Schooi of Law.



EXHIBIT D



PRIMECALL, INC. FPSC Tariff No. 1
Original Page No. 1

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilines for
telecommunications services within the State of Florida by PRIMECALL, INC. This tariff is on file with the
Florida Public Service Commission, and copics may also be inspected, during nonmal business hours, at the following
location: 1520 Eastlake Avenue East, Second Floor, Seattle, WA 98102,

Issued: July 31, 1998 Effective:

Issued by: Ronald B. Fox, President
PRIMECALL, INC.
1520 Enstlake Avenue
Second Floor
Secattle, WA 98102



pRMECALL, INe. @ @  sCrwitNe
Original Page No. 2

CHECK SHEET

The title page and pages 1-32 inclusive of this Tariff are effective as of the date shown. Original and revised sheets,
as named below, comprise all changes from the original Tariff in effect on the date indicated.

SHEET REVISION SHEET REVISION
1 Original 21 Original
2 Original 2 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original
10 Original 30 Original
11 Original 31 Original
12 Original 32 Original
13 QOriginal

14 Original

15 Original

16 Original

17 QOriginal

18 Original

19 Original

20 Original

Issued: July 31, 1998 Effective:
Issued by: Ronald B. Fox, President

Scattle, WA 98102
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Original Page No. 3

No Connecting Carriers
OTHER PARTICIPATING CARRIERS:
No Particiveting Carri

Issued: July 31, 1998 Effective:

lssued by: Ronald B. Fox, President



PRIMECALL, INC. O @  FeseTwitrNo |
Original Page No. 4

TARIEF FORMAT

Sheet Numbering - Sheet numbers appesr in the upper right hand comer of the page. Sheets are nurbered
sequentially and from time to time new pages ey be added to the Tanfl. When 8 new page 1s added between
existing pages, a decimal is added to the preceding page number. For example, a new page added between Sheets
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appesr in the upper right comer of cach page. Thesc numbers are
used 10 determine the most current sheet version on file with the Commmission. For example, the 4th revised Sheet
14 cancels the 3rd revised Sheet 14. Because of various suspension periods, defarals, cic. the Commission follows
in the tariff approval process, the most carrent sheet mimber on file with the Commission 1s not always the tanff
page in effect. Consult the Check Sheet for the sheet currently in effect.

Sequence - There are nine levels of paragraph coding. Each level of coding 1s subservient
t0 its next higher level:

LAL@)LG).
LAL@a).L3).(1).

Check Sheets - When a Tariff filing is made with the FPSC, an updated check shect accompanies the TanfT filing.
The check sheet lists the peges contained in the Tariff, with a cross refaence to the current revision number. When
new pages are added, the check sheet is changed to reflect the revasion, all revisions made i a given filing are
designed by an asterigk (*). There will be no ather symbols used on this page if these are the only changes made
to it The Tariff user should refer to the latest check sheet to find out if a particular page is the most current on file
with the FPSC.

Issued: July 31, 1998 Effective:
Issued by: Ronald B. Fox, President

Scattle, WA 98102



rrivecaLL, NC. @ @ rscrwiNe
Original Page No. 5

APPLICABILITY

This Tariff contains the Service offerings, rates, terms and conditions applicable to the fumishing of intrastate
interexchange telecomnumications services within the State of Florida by PRIMECALL, INC. (heremafier
"Company").

Issucd: July 31, 1998 Effective:
Issued by: Romsld B, Fax, President
PRIMECALL., INC.
1520 Eastiake Averue East

Seattle, WA 98102
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Original Page No. 6

SYMBOLS
(D)  Delete or Discontinue

()  Change Resulting In An Increase o A Customer’s Bill

M)  Moved From Another Tariff Location

™) New

R)  Change Resulting In A Raduction To A Customer’ Bill

(T  Change in Text or Regulation But No Change In Rate or Charge

Issued: July 31, 1998 Effective:

lssuedby:  Ronald B. Fox, Presiden

PRIMECALL, INC.
1520 Esstiake Avenue East

Seattie, WA 98102



rriMECALL, NC. @ @ rscTwitiNe

Original Page No. 7
TABLE OF CONTENTS
Sheet
CHECK SHEET ... ... i e i e e 2
CONCURRING, OONNECTING AND OTHER PARTICIPATING CARRIERS .. .. ... ... ... ..... 3
TARIFF FORMAT .. .. e e e e e 4
APPLICABILI Y ... . e 5
EXPLANATION OF SYMBOLS . .. .. ... e e e 6
TABLE OF CONTENTS ... ... .. i e i e e 7
ALPHABETICAL INDEX .. ... .ttt it ittt e e 8
SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS . ............................ 10
SECTION2. RULESANDREGULATIONS .. ...... ... 0 i 17
SECTION 3 DESCRIFTIONOF SERVICE ........ ... ... iuirii i 29
SECTION 4. RATES .. ...t e e e e 3
Issued: July 31, 1998 Effective:
Issued by: Ronald B. Fax, President
PRIMECAIL, INC.
1520 Eastlake Avenue East
Second Floor

Seattle, WA 98102







rRMECALL,INC. @ Q@ rrscramiine
Original Page No. 9

Sl Of BTVICE . . ottt e e e e e e 23
Issued: July 31, 1998 Effective:
Issued by: Ronuld B. Fox, President
PRIMECALL, INC.
1520 Eastiake Avenue East
Second Floor

Scattle, WA 98102



PRIMECALL, INC. . . FPSC Tariff No. |
Original Page No. 10

1. TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following definitions will apply:
: Conedinati

Provides for the design, ordering, installation, coordination, pre-service testing, service tum-up and
maintenance on a Company or Customer provided Local Access Channel.

\dministrative C3
A change i Customer billing address or contact name.
Alternate Access
Alternate Access is a form of Local Access exoept that the provider of the Service is an entity, other than
the Local Exchange Carrier, authorized or permitted to provide such Service. The charges for Altermate
Access may be subject to private agreement rather than published or special tanifY if parmitted by applicable
governmental rules,

fication for Servi

A standard Compeny order form which includes all pertinent billing, technical and other descriptive
infarmation which will enable the Company to provide 8 communication Service as required

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local Access.
Authacized User

A person, fim, corporation or ather entity that either is authorized by the Customer 1o receive or send
ommmmauplmadmnpoumbydrw either through acts or omissions, to send of
receive commumications.

Bandwidth

The total frequency bend, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer,

Issued; July 31, 1998 Effecuve:
Issued by: Romald B. Fox, President
PRIMECALL.,
1520 Eastlake Averme East

Second Floor
Seattle, WA 98102



PRMECALL, Nc. @ Q@ roscrwitro |
Original Page No. 11

Call

A completed connection between the Calling and Called Stations.

Called Station

The telephone mumber called.

Calling Stati

The telephone number from which a Call ariginates.

Cancellation of Order

A Customer initiated roquest to discontinue processing a Service order, cither in part or i its entirety, pnior
to its completion. Cancellation charges will be assessed for each Circuit-end or Dedicated Access line
canceled from an order prior to its completion by the Company, under the following circumstances: (1)1f
the LEC has confirmed in writing to the Company that the Circuit-end or Dedicated Access line will be
installed; or (2) if the Company has already submitted facilities orders to and interconnecting telephone
company.

Channel or Cireas

A dedicated comymumications path between two or more points having a Bandwidth or Transmession Speed
specified in this Tariff and selected by a Customer.

Compeany

PRIMECALL, INC.

. R .zed National Holid

The following are Company Recognized National Holidays determined at the location of the ongnator of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins in one rate penod
and ends in another, the rate in effect in each rate period applies to the portion of the Call occurning within

that rate period. In the event that a minute is split between two rate periods, the rale 1n effect at the stan
of that munute applics.

Issued: July 31, 1998 Effective:

Issued by: Ronald B. Fox, President
PRIMECALL, INC,
1520 Eastlaloe Averue East
Secand Floar
Seattle, WA 98102
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Original Page No. 12

CQustomer

The persan, firm, carporation or governmenta! unit which orders Servioe and which is respansible for the
peyment of charges and for compliance with the Cormpany’s Taniff regulations. A Customer is considered
to be an account for billing purposes. The term Customer also includes an entity that remains presubscribed
to the Company Service afier its accoumt(s) are removed from the Company’s billing systemn, subsequently
continues o use Company’s network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.

Q Promises/C 's Premi

Locations designated by a Customer where Service is originatedfterminated whether for its own
commumications needs or for the use of its resale customers.

).}
DCS means Digital Cross-Connect System.
Dedicated 2 Social A

Dedicated Local Access between the Customer’s Premises or serving wire center and the Company's Point-
of-Presence for origination or termination of Calls.

DS

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog vorce and/or data
within 300 Hz to 3000 Hz frequency range.

D80 with DDS Acoess

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 or 56 Kbps.

Due Date
The Due Date is the date on which payment is due.

Issued: July 31, 1998 Effective:
Lssued by: Ronald B. Fax, President



pRMECALL, InC. @ @  rrsCwitNo |
Original Page No. 13

Expedite

A Service order initiated at the request of the Customner that is processed in a time penod shorter than the
Company's standard Service interval,

FCC

Federal Communications Commission

EPSC

Florida Public Service Commission

Indivichua) Case Basis (JCB)

Indivicual Case Basis (ICB) determinations involve situations where complex Customer-specific Company
amangements are required to satisfactorily serve the Customer.  The nature of such Service requirements
makes it difficult or impossible to establish general tanfl provisions for such circumstances. When it

becormes possible to determine specific terms and conditions for such offerings, they will be offered pursuant
to such tenms and conditions,

Installation

The comnection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Interexchange Serviee

Interexchange Service means that portion of a commmications channel between a Company-designated
Point-of-Presence in one exchange and & Pomt-of-Presence in another exchange.

Internuption

Interruption shall mean a condition whereby the Service or a portion thereof is moperative, beginning at the
time of notice by the Customer to Compeny that such Service is inoperative and ending at the ume of

restoration.
Kbps
Kilobits per second.
LATA (Jacal Access Transpart Area)
A geographical area established for the provision and adiministration of commumications Service of a local
exchange compeny.
Issued: July 31, 1998 Effective:
Issued by Ronald B. Fox, President
PRIMECALL, INC.
1520 Eastlake Averue East
Second Floor

Seattle, WA 98102
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Local Access

Local Access means the Service between & Customner Premises and a Compeny designated Point-of-
Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access,
Local Exchange Camier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second.

Multintexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto 8 higher it rate
Private Line Sarvice for more efficient facility capacity usage or vice versa.

NA

Not available,

Noorecurring Charges

Norrecurring Charges are one-time charges.
Payment Method

The manner which the Customer designates as the means of billing charges for Calls using the Company’s
Service.

Physical Change
The modification of an existing Circuit, Dedicated Access line or port, at the request of the Customer,
requiring some Physical Change or retermination.

Point-of-Presence (POP)
A Compeny-designated location where a facility is maintained for the purpose of providing access (o its
Service.
Issued: July 31, 1998 Effective:
Issued by: Rorald B, Fox, President

PRIMECALL, INC.

1520 Eastlake Averue East

Second Floor
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Primary Route

The route which, in the absence of Customer-designated routing or temporary re-routing, would be used by
the Company in the provision of Service.

Private Li

A dedicated transmission charme] furnished to a customer without intermediate switching amrangements for
full-time customer use,

Private Line Servi
Rate Center

A specified geographical location used for detenmining mileage measurements.
Reqguested Service Date

The Requested Service Dute is the date requested by the Customer for commencement of Service and agreed
to by the Company.

Restare

To meke Service operative following an interruption by repair, reassignment, re-routing, substitution of
component parts, or otherwisc, as determined by the carrier(s) involved.

Route Divessi
Two channels which are fimished partially or entirely over two physically separate routes.
Service

Service means any or all Service{s} provided pursuant to this Taniff.

Service Corami Period

The term elected by the Customner and stated on the Service order during which the Company will provide
the Services subscribed to by the Customer. The term can be monthly or in the case of Private Line

Services for a period of up to 5 years.
Issued: July 31, 1998 Effective:
Issued by: Ronald B. Fox, President
PRIMECALL, INC.
1520 Eastlake Avenue East

Scattle, WA 98102
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Special P ional Offexi
Specia! trial offerings, discounts, or modifications of its regular Service offerings which the Company may,
from time to time, offer special contract and/or promotions to its customers, waiving certain charges. Ti:=se
promotions will be approved by the FPSC with specific starting and ending dates and under no
circumstances nmn for longer than 90 days in any 12 month period.

Stant of Service Date

The Requested Service Date or the date Service first is made available by the Company whichever is later.
Tanff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company with the FPSC.

Toll Call
Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by
the local exchange telephone compary.

Bt issian Soeed
Deta transmission speed or rate, i bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversation is a telephone conversation between or among two or more parties.
YE

VF is voice frequency or wice-grade Service designed for private-line Service. Normal transmission is in
the 300 hertz to 3000 hertz frequency band.

Issued: July 31, 1998 Effective:
Issued by: Ronald B. Fox, President
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2.1,

2.1.L

21.2

2.13.

2.14.

2.15.

2.16.

2.1.7.
2.1.8.

RULES AND REGULATIONS

Description and Limitations of Servi

Intrastate Telecommunications Service ("Service™) is the fumishing of Compary comamumicahon
Services contained herein between specified locations under the terms of this Tanff. The Conpany
will provide Service to the public by reselling services purchased from underlying facilities based
carriers.

Any member of the general public (including any natural person or legally organized entity such
&3 a corporation, partnership, or governmental body) is antitled w obtain Service under tus TanfT,
provided that the Company reserves the right to deny Service: (A) to eny Customer that, in the
Company’s reasonsble opinion, presents an undue risk of nonpsyment, (B) in circumstances in
which the Company has reason to believe that the use of the Service would violate the provisions
of this Terifl or any applicable law or if any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilitics are available to provide the Service (in such cases Compeany
shall malke best efiurts to accommodate the needs of all potential Customers by means of facility
improvements or purchases, of capacity, if such efforts will, in the Company’s opinion, provide the
Cormpany with & reasonsble retum on its expenditures), but only for so long as such unavailability
exists.

Compenry, when acting at the Customer’s request and as its authonized agent, will srake reasonable
efforts to amrange for Service requirements, such as special routing, Diversity, Alienate Access,
or circuit conditioning.

Service is offered in oqual access exchanges subject to the availability of facilines and the
provisions of this Tariff. Company reserves the right to refuse to provide Service to or from any
location where the necessary facilities and/or equipment are not availabile.

Service may be discontinued afler five business days written notice to the Customer if:
2.1.5.A. the Customer is using the Service in violation of this Tanff, or

2.1.5.B. the Customer is using the Service in violation of the law or Commission regulation.
Service begins on the date that billing becomes effective and is provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, a month is considered to have 30 days.

Reserved for future use.

Reserved for future use,

Issued: July 31, 1998 Effective:

Issued by: Romald B. Fox, President
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2.19.

22

221

222,

223,

224

225,

2.2.6,

The Company reserves the right to discontinue fisnishing Srvices or billing options, upon wniten
notice, when necessitated by conditions beyond its control.  Conditions beyond the Company's
cantrol include, but are not limited to, a Customer's having Call volume or a calling pattem that
results, or may result, i network blockage or other Service degradation which adversely affects
Service to the calling pasty, the Custorner, or other Customers of the Company.

Other T 1 Conditi

Thmﬂs)ofdn&mm(n)@mbmﬂnhvmmﬂhﬂpﬂﬂdmhmﬂmm
for Service.

‘The Customer agrees to operate the Company provided equiprrent in accordance with instructions
ofthe(hma'ﬂn(hmmy'sw Faihare to do 30 will void the Companty liability for

of Service and may make Qustomer responsible for demege to equipment pursuant o
Section 2.2.3 below.

Customer agrees to return to the Company all Compeany-provided equipment delivered to Customer
within five (5) dsys of termination of the Service in cannection with which the equipment was
used. Said equipmerst shall be in the same condition as when delivered to Customer, nomal wear
and tear only excepted. Customer shall reimburse the Company, upon dermand, for any costs
incaared by the Company due to Customer’s faiture to comply with this provision.

A Customer shall not use any servicemark or trademark of the Company or refer 1o the Company
in connection with any product, equipment, promotion, or publication of the Customer wathout pnor
writicn approval of the Company.

In the event guit is brought or anry attomey is retained by the Company 1o enforce the terms of this
TarifY, the Company shall be entitled to recover, in addition to any other remedy, rermbursement
fwmw&u.mmmdmmmmmlﬂedmmm
in carmection therewith,

The provision of Service will not create a partnership or joimt venture betwoen the Company and
the Customer nor result in joint Service offerings to their respective Customers.
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227

2.28.

2.29.

2.2.10

23

231

232

The rate or volume discount level applicabie to 8 Customer for a particular Service ar Services
shall be the rate or volume discount level in effect at the beginning of the monthly billing penod
applicable to the Customer for the particular Service or Services. When a Service is subject to a
minimum monthly cherge, acoount charge, povt charge or other recusring charge or Nonrecurring
Charge for both intrastate and interstate Service, only anc such charge shall apply per account and
that charge shall be the interstate charge.

Searvice requested by Customer and to be provided prrsusnt to this TanfT shall be requesied on
Compeany Service Order forms in effect from time to time or Customer’s forms acoepted in wnting
by an authorized headquarters representative of the Company (collectively referred to as "Service
Orders™).

If an entity other than the compeany (e.g., another caier or & supplier) imposes charges on the
Compenty in cornection with a Service that entity’s charges will be passed through to the Customer
also.

The Sexvice Commitment Period for any Service shall be established by the Service Order rel-vant
thereto and commence on the Start of Service Date. Upon expiration, each Service Commitment
Period for such Sexvice shall sutomatically be extended subject to written notice of termination by
cither Company or Customer as of a date not less than thirty (30) days after delivery of said notice
to the other, The charges for Interexchaige Service during any such extension shall not exceed
the then current Cormperty month-to-month charges applicable to such Service.

Lighili

Except as provided otherwise in this Tariff, the Company shall not be lisble to Customer or any
other person, firm or entity for amy failure of performance hereunder if such failure is due tw any
cause or causes beyond the ressonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States government or of any other
government or of any civil or militery suthority, national emergencies, insurrections, riots, wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier failures, shortages, breaches
or delays, or preermption of existing Services to restore service in compliance with Part 64, Subpart
D, Appendix A, of the FOC's Rules and Regulations.

With respect to the Services contained herein and except an otherwise provided heroin, the
Cormpany’s liability shall not excoed an amount equal to the charge applicable to a one rinute Call
to the Called Station at the time the affected Call was made. If the initial mimute rate is higher
than the additional minute rate, the higher mte shall apply. For thosc Sexrvices with monthly
recurring charges, the Company’s Lisbility is limited to an amount equal to the proportionale
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231,

2.34.

235,

2.36.

237
238

239,

2.3.10

The Company is not lisble for any act or omission of any other company or companies (including
any Compeny affiliste that is a participating or concurring carrier) fumishing a portion of the
Service or ficilities, equipment, or Services associated with such Service.

The Customner is responsible for taking all necessary legal steps for interconnecting the Customer
provided terminal equipment with the Company facilities. The Customer shall ensure that the
signals emitted into the Company’s network do not damage Comparty equipment, injure persornel
or degrade Service to other Customers. The Customer is responsible for secwring all hicenses,
permits, rights-of-way, and other srrangements necessary for such interconnection. In addition, the

The Company may rely on Local Exchange Carriers or other third partics for the perfarmance of
other Services such as Local Access. Upon Customner request and execution and delivery of
appropriate suthorizing documents, the Compeny may act as agent for Customer in obtaining such
other Services. Customer’s Lisbility for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilitics and equipment.

The failure to give notice of default, 1o enforce or insist upon compliance with any of the terms
or conditions herein, the waiver of any term or conditions herein, or the granting of an extension
of time for perforrmance by the Company or the Customer shall not constitute the permanent waiver
of any term or condition herein, Each of the provisions shall remain at all time in full force and
effect until modified in writing.

Reserved for future use.

With respect to the routing of Calls by the Company to public safety answering points or municipal
Emergency Service providers, Company lishility, if sy, will be limited to the lesser of: (a) the
actusl monetary dameges incurred and proved by the Customner e- the direct result of the
Company’s action, or failure to act, in routing the Call, or (b) the sum of $1,000.00.

In the event parties other than Customer (e.g., Customer’s customiers) shall have use of the Service
directly or indirectly through Customer, then Customer agrees to forever indermify and hold
Company and any sffiliated or unaffiliated third-party, third-party provider or operator of facilities
employed in provision of the Service harmiess from and against armry and alf claims, demands, suits,
actions, losses, damages, assessments or payments which may be asserted by said parties anising
out of or relating 1o any Defects.

In the event that Company is required 1o perform a Circuit redesign due to inaccurate information
provided by the Customer; ar, circumstances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Companty for the benefit of the Customer, the Customer
is responsible for the payment of all such charges.
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24.

24.1,

242,

25,

25.1.

252,

Cancellation of Service by 8.

Ha%mm:mah&fmhmmwmmbﬁmdh
Minimum Period, or before completion of some other period mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the nonrecoverabic
partions of expenditures or lisbilitics incurred expressly on behalf of the Customer by the Company
and not fully reimbursed by Instalistion and monthly charges. If, based on a Service order by a
Customer, any construction has either begun or been completed, but no Services provided, the
nonrecoverable costs of such construction shell be barne by the Custorner.

Upon thirty (30) days' prior writien notice, either Customer or Company shall have the right,
without cancellation charge or other lisbility, to cance] the affected portion of the Service, if the
Compeny is prohibited by governmental authority from fumishing said portion, or if any matenial
raiz or term contained herein and relevant to the affected Service is substantially changed by arder
of the highest cowrt of competent jurisdiction to which the matter is appeal, the Federal
Communications Commission, or other local, state or federal government authority.

Cancellation for Cauac by the Company

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the provisions
govemning the fumishing of Service under this Tariff, the Compariy may, upon five business days
written notification to the Customer, except in extrame cases, without incurring any liability,
immediately discontinue the furnishing of such Service. The writien notice shall be separate and
apart from the regular monthly bill for service. Customer shall be deemed to have canceled

Service as of the date of such disconnection and shall be liable for any cancellation charges set
forth in this Tariff.

Without incurring any liability, the Company mey discontinue the furnishing of Service(s) to a
Customer upon five business days written notice if the Compeny deems that such action 1s
necessary to prevent or to protect against frmud or to otherwise protect its personmel, agents,
facilitics or Services under the following circumstances, except under extreme cases where the
customer may be discormected immediately and without notice:

252.A if the Customer refuses to furnish information to the Compeny regarding the Customer's
credit-worthiness, its past or current use of common carmier communications Services or
its planned use of Service(s);

2.5.2B. if the Customer provides false mformation to the Comparty regarding the Customer’s

identity, address, credit-worthiness, past or current use of Customer communicaions
Services, or its planmned use of the Company Service(s);

25.2.C. if the Qustomer states that it will not comply with a request of the Company for
reasonable security for the payment for Service(s);
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26.7.
26.8.

27.
27.1

272

273,

274,

2.15.

No credit shall be allowed for an interruption of a continuous duration of less than two hows.

The Custorner shall be credited for an interruption of two hours ar more at a rate of 1/720th of the
monthly recurring charge for the service affected for each hour or mejor fraction thereof that the
interruption continues. Calculations of the credit shall be made in accondance with the following
forrmula,

Credit Forrmula:

Credit = _AxB
720
"A" = outage time i hours
"B" = total monthly charge for affected facility

Use of Service

The Services offiered herein may be used for any lawful purpose, including residential, business,
governmental, or other use. There are no restrictions on sharing or resale of Services. However,
the Customer renains lisble for all obligations under this Tanff’ notwithstanding such shanng or
resale and regardless of the Company’s knowledge of same. The Company shall have no Lisbility
to any person or entity other then the Customer and only #s set forth in Section 2.3. The Customer
shall not use nor permit others to use the Service in 8 manner that could interfere with Services
provided to others or that could harm the facilities of the Company or others.

Service fumished by the Company may be arranged for joint use or authorized use. The jount vser
or Authorized User shall be permitted to use such Service in the same mamner as the Customer,

but subject to the following:
2.72.A. One joint user or Authorized User must be designated as the Customer.

2.7.2.B. All charges for the Service will be computed as if the Service were to be billed to one
Customer, The joint user or Authorized User which hes been designated as the Customer
will be billed for all companents of the Servioe and will be responsible for all payments
to the Compeny. In the event that the designated Customer fails 1o pay the Company,
each joint user or Authorized User shall be lisble to the Company for all charges incurmed
as a result of its use of the Company’s Service.

In addition to the other provisions in this Tariff, Customers reselling company Services shall be
responsible for all interaction and interfiasce with their own subscribers or customers. The provision
of the Service will not create a partnership ar joint ventire between Company and Customer nor
result in a joint commumications Service offering 1o the Customers of either the Company or the
Customer.

Service furnished by the Company ahall not be used for any unlawful or fraudulent purposes.
The Customer will be billed directly by the LEC for certain Dedicated Access amangements
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sclected by the Customer for the provisioning of direct access arrangements. In those instances
where the Company at the Customer’s request may act as agent in the ordering of such
srrangements, the Company will bill the Custorner Local Access charges,

28.  Peyment and Billing

28.1 The following rules apply only to the Carrier's resold interexchange services and will govern
%EEE&?EE%&&&:&Q&R%&
of the Commission. In the case of any inconsistency, the rule, order, or regulation of the
Conmission, or other provision of law, shall prevail. Camier's billing agent 1s OAN.

28¢. ggﬁ%iii?%ﬂnﬁﬁ!ﬂﬂ%g
received by the Catrier in writing within Ninety (90) Days after such bills are rendered.

2.84. Camicr dhall be entitled to gggi&n& -&E. for previously un-
billed service, or to adjust upward a v.ﬂ:xu_ rendered, for a period equivalent 1o
the applicable contract lsw statute of limstations.

2.8¢c. Advance Payments: For customers whom the Compeany fecls an advance payment 1»
gnﬂﬁﬂ&iﬁnﬁ:&usﬁgﬁgasgﬁu:.
auggﬂﬂaﬁ.ﬁ% service. Thus wall nﬂv__&
against the nexi month's cherges and if necessary, a new advance paymem w
collected for the next month.
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285,

2.8.6.

2.9,
29.1.

2.10.

2.10.1.

2.11.

2.11.1.

2112

2.11.3.

If a LEC has established or establishes a Special Acoess sucharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access amangements
presently in Service. The Company will cesse billing the Special Access surcharge upon recerpt
of an Exemption Certificate or if the surcharge is removed by the LEC.

in the cvent the Company incurs fees or expenses, including attomey’s fees, in collecting, or
attermpting to collect, any charges owed the Company, the Customer will be liable to the Compeany
for the payment of all such fees and expenses ressonably incurred.

Local Charges

In certzin instances, customers may be subject to local telephone company charges or rnessage urnt
charges to access the Carrier’s terminal. Carrier is not responsible for arry such local or message
unit charges incurred by customer in gaining access to Carriar’s terminal.

Assignment
The obligations set forth in this Tariff shall be binding upon and inure (o the benefit of the partics

hereto and their respective successors or sasigna, provided, however, the Customer shall nol assign
or transfer its rights or obligations without the prior written consent of the Company.

Taxes

Al state and local taxes (i.c., gross receipts tax, sales tax, municipal utilitics tax) are listed as
scparate line iterms and are not included in the quoted rates.

If at any fuhure time a mumicipality acquires the legal right to impose an occupation tax, license
tax, permit fee, franchise fee or other similsr charge upaon the Casmier, and imposcs the same by
ordinance or otherwise, such taxes, fees or charges shall be billed to the end users receiving service
within the territorial limits of such mumicipality. Such billing shall allocate the tax, fee or charge
among cnd users uniformiy on the besis of each end user's manthly charges for the types of service

made subject to such tax, fee ar charge.

If at any future time & county or other local taxing authority acquires the legal night to impose an
occupation tax, license tax, permit fee, franchisc fee or other similar charge upon the Camier, and
tmposes the seme by ordinance or otherwise, such taxes, fecs or charges shall be billed 1o the end
users receiving service within the territorial limits of such county ar other taxing authority. Such
billing shall allocate the tax, fee or charge among end users uniformly on the basis of each end
user’s monthly charges for the types of service made subject 1o such tax, fee or charge.
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2114 When utility or telecommunications assessments, franchise fees, or privilege, license, occupational,

212,
2121

excise, or other similar tanes or fees, based on interstate or intrastate receipts are imposed by
certain taxing jurisdictions upon the Company or upon local exchange companies and passed on
to the Compeny through or with interstete or intrastate acoess charges, the amounts of such taxes
or fees will be billed to Customers in such a taxing jurisdiction on a prorated basis. The amount
of charge that is promted to each Customer’s bill is determined by the interstate or intrastate
telecommunications service provided to and billed 10 an end user/customer service location in such
a taxing jurisdiction with the aggregate of such charges oqual to the amount of the tax or fee
imposed upon or pessed on to the Company.

Method for Calculation of Airline Mil
The airline mileage between two cities can be calculated using the Vertical (V) and Horwzontal (H)
coordinates of the serving wire centers associated with the Company’s POP locations. The method

for calculating the airline mileage is obtained by reference to AT&T's Tanff F.C.C. No. 10
accordance with the following formula:

the square root of: (V1-V2r + (HI-H2Y
10

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and H2 correspond to the
V&H coordinates of City 2.

Exampie v _H
City 1 5004 1406
City 2 5987 3424

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole number,
therefore, the airline mileage for this example is 710 mles.
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2.13.
2.13.1

2.14.
2.14.1

2.15.

2.16.

2.17.

2.18.
2.19.

Time of Day Rate Periods

Time of Day Rate Periods are determined by the time of day at the location of the Calling station,
The retes shown in Section 4 apply as follows:

DAY: From 8:01 AM to 5:00 PM Monday - Friday

EVENING: From 5:01 PM to 11:00 PM Mondsy - Friday and Sunday

NIGHT/

WEEKEND: From 11:01 PM to 8:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AMto 5:00 PM Sunday

Special Customer Amangements

In cases where 8 Customer requests a special or unique ammangemnent which may include
engineering, conditioning, Installation, construction, facilities, assembly, purchase or lease of
facilities and/or other special Services not offered under this Tariff, the Company, at this opton,
may provide the requested Services. Appropriate recurring charges and/or Nonrecurring Charges
and other terms and conditions will be developed far the Customer for the provisioning of such
arrangements.

Inspection

The Company may, upon notioe, make such tests and inspections as may be necessary to detenmne
that the requirements of this Tanff erc being complied with in the Installation, operation or

maintenance of Customer or the Company oquipment. The Company may intex, upt the Service
at any time, without penalty to the Company, should Customer violate any provision herein.

Deposits

The Compeny does not require 8 deposit from the customer.
Enployes Concessions

The Company does not offer concessions to employees.
Reserved for future use.

Reserved for future use.
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220. Rate Quotes
Rate quotes will be provided to end users from 8,00 am. to 5:00 p.m. Central Time, Monday
through Friday by dialing (800) 607-0486.

221. Bad Check Charges
The Compeny does not charge Customers for checks that are retunced.

222. Usage Charges Rounding
The charges for all calls during a billing month will be totalled. If the total charge includes a
fraction of a cent, the fraction is rounded to the next whole cent (g.g., $4,101.345 would be
rounded to $4,101.35.).

223. Directory Assistance Service
The Companty does not offer directory assistance at this time.

224.  Special Contracts

2.24.1. Carrier may enter into coniracts with end users such as hotels, or special categones of users,
wherein additiomal discounts may be provided for volume use categories of users, whermn
additional discounts may bu provided for volume use or to reflect services performed for the
Carrier by such users,

2.24.2. The Company will, from time to time, offer special contract and/ar promotions to its custorners,
waiving certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates and under no circumstances run for longer than 90 days in any 12 month period.

225  Service Agrecament
The name(s) of the customer(s) desiring to use the services must be set forth in the Service
Agreament. An executed Service Agreement and letter of Agency is required to mitiale service.
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3 DESCRIFTION OF SERVICE

3l

3L

Prime USA Servi

This service is provided only to registered Company subscribers who specifically subscnibe 1o the
Prime USA sarvice

3.12. Subscribers to the service explicitly suthorize Comparty to charge their usage to their credit card
in payment for services, until Comparry receives written notification of cancellation of the service
subscription. Compeny also requires a copy of the front page of the subscriber’s curnent phone bill
beiare service commences.

3.13. Charges are based on actua! usage of Company’s network. Completion of a call is determirat by
the receipt over the Company network of a signal from the distant local telephone company.

3.1.4. (Calls gre billed in six (6) second increments, with a thirty (30) secand munimum.

3.1.5. Usage is measured and rounded to the next higher billing increment for billing purposes.

3.1.6. ‘There is no charge applied for incompiete calls.

32.  Debit Card Savice

3.2.1 This service is not pre-subscribed. Users may purchase debit cards from retail outlets, or debit
cards may be given to end users as part of a promotional activity.

322, Company's debit card service is made available to retailers or promoters who choose to use
Company's facilities to complete all or any portion of the call.

3.23. Section 4.3. of this tarifl describes the domestic, intrastate mte end charges incurred while utilinng
the Compamy’s Debit Card Service fo place calls.

3.24. Charges are based on actual usage of Company’s netwark. Completion of & call 1s determuned by
the receipt over the Campeny network of a signal from the distant local telephone company.

3.25. Charges for Debit Card calls are deducted from the card belance in one minute increments, with
2 ane minute minimum.
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3.26. Usage is measured and rounded to the next higher billing merement for billing purposes.
3.27. There is no charge applied for incomplete calls.
3.28. There is no first minuie surcharge for these products.
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4, Rates
4.1.  Usage Rales
4.1.1. The following are the maximum per minute usage charges which apply to all calls.
42.  Prme USA Service Rales

BUSINESS DAY
EVYENING/NIGHT/WEEKEND
I Mileage | Initial 3) Seconds Additional 6 Seconds I
All 0.10 0.02 I
4.3.  Debit Card Service Racs
BUSINESS DAY
EVENING/NIGHT/WEEKEND

E
|
|
|
|

4.4.1. For purposes of this tariff, the definitions of impaired refers to those persons with communication
impairments, including those hearing impaired, deaf, deaf/blind, and speech impaired persons who
have an impairment that prevents them from communicating over the elephone without the aid of
a telecommunications device for the deaf.

4.4.2. Rcsidential impaired cusiomers or impaired members of a customer’s household, upon wrilten
application and upon certification of their impaired status. which is evidenced by cither a
certificate from a physician, health care official, or state ager ;. or a diploma from an accredited
educational institution for the impaired, may receive a discount off their message toll servive rates,
and, if they utilize ielebraile devices, they may receive free access to local and intrastate long
distance directory assistance. Additionally, TDD lines mainuained by nonprofit organizations and
governmenial agencies, upon written application and verification that such lines maintained for the
benefit of the impaired may receive a discount off their message toll service rates
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