
•• FLORIDA PUBLIC SERVICE COMMISSION • 

DIVISION OF COMMUNICATIONS 
BUREAU OF SEBYICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE INfEBEXCUANGE TELECOMMUNICATIONS 
SEBVICE 

WITWN THE STATE OF FLORIDA 

Instructions 

A. This form is used for an original application for a cenificate and for approval 
of sale, assignment or transfer of an existing cenificate. In case of a sale. 
assignment or transfer, the information provided shall be for the purchaser. 
assignee or transferee (See Appendix A) . 

B. Respond to each item requested in the application and appendices. If an item 
is not applicable, please explain why. 

C . Use a separate sheet for each answer which will not fit the alloned space. 

D. If you have questions about completing the fonn, contact : 

Florida PubUc Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter BuDding 
Tallahassee, Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the original and six (6) copies of this form along with 
a non-refundable application fee of $250.00 to: 

Florida PubUc Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bulldln& 
Tallahassee, Florida 32399-0850 
(904) 413-6151 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, 25-24.480(2) 
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1. Select what type of business your company will be conducting (check all that apply) : 

( ) Fadlltlel baled carrier - company owns and operates or 
plans to own and operate telecommunications switches 
and transmission facilities in Aorida. 

( ) Operator Service Provider - company provides or plans 
to provide alternative operator services for IXCs; or toll 
operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

( ) Reseller - company has or plans to have one or more 
switches but primarily leases the transmission facilities of 
other carriers. Bills its own customer base for services 
used. 

( X ) Switcbless rebiller - company has no switch or 
transmission facilities but may have a billing computer. 
Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would 
pay for unaggregated traffic. 

( ) Multi-Location Discount Agreptor- company 
contracts with unaffiliated entities to obtain bulk/volume 
discounts under multi-location diecount plans from 
certain underlying carriers. Then offers the resold 
service by enroJling unaffiliated customers . 

( X ) Prepaid Debit Card Provider - any person or entity that 
purchases 800 access from an underlying carrier or 
unaffiliated entity for use with prepaid debit card service 
and/or encodes the cards with personal identification 
numbers. 
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2. This is an application for ( cbcck one): 

( X ) Ortpaal Authority (New company). 
( ) Approval of Traufer (To another cenificated company) . 
( ) Approval of Awlpmrnt of existing certificate (To a 

noocertificatcd company) . 
( ) Approval for ti'1UIIIer of c:oatrol (To another cenificated 

company) . 

3. Name of corporation, partnenhip, cooperative, joint venture or sole proprietorship: 

Converpat Commualcatloas Services, Inc. 

4. Name under which the applicant will do business (fictitious name. etc.) : 

5. National address (including street name & number, post office box, ciry, state and zip 
code) : 

400 lnveraea Drive South, Suite 400 
Eqlewood, Colondo 80112 

FORM PSC/CM U 31 (11/91) 3 



6. Aorida address (iDcluding street name & number, post office box, city. state and zip 
code) : 

Noae. 

7. Structure of organization; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
Oeneral P~rsbip 

) 
) 
) 

Corporation 
Foreign Partnership 
Limited Partnership 

~·------------------------------
8. If applicant is an individual or pannership, please give name, title and address of sole 

proprietor or partters. 

(a) Provide proof of compliance with the foreign limited panncrship statute 
(Chapter 620.160 FS), if applicable. 

(b) Indicate if the individual or any of the panners have previously bee~ : 

(1) adjudged bankrupt, mentally incompetent. or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

(2) officer, director. panner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company. give 
reason why not. 

FORM PSC/CMU 31 (11 /91) 4 



9. If incorporated, please give: 

(a) Proof from the Aorida Secretary of State that the applicant has 
authority to operate in Aorida. 

Corporate charter number: f980000Ql039 

(b) Name and address of the company's Aorida registered agent. 

CT Corpontloa System 
1200 South Pine bland Road 
Plantatloa, Florida 33324 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
86S.09 FS), if applicable. 

Fictitious name registration number:-----------

(d) Indicate if any of the officers, directors, or any of the ten largest 
stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

No. 

(2) officer, director, partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company . give 
reason why not. 

No. 

FORM PSC/CMU 31 (11191) 5 



10. Who will serve as liaison with the Commission in regard to (please give name, title, 
address and telephone number): 

(a) The application; 

Lance J. M. Steinhan 
64SS East Johns Crossing. Suite 28S 
Duluth, GA 30097 
770-232-9200 

(b) Official Point of Contact for the ongoing operations of the company; 

(c) Tariff; 

Karen L. Bedell, Director. External Affairs 
Convergent Communications Services. Inc. 
400 Inverness Drive South, Suite 400 
Englewood, Colorado 80112 
(303) 749-3000 

Lance J . M. Steinhan 
64SS East Johns Crossing. Suite 28S 
Duluth, GA 30097 
770-232-9200 

(d) Complaints/Inquiries from customers; 

Karen L. Bedell, Director, External Affairs 
Convergent Communications Services. Inc . 
400 Inverness Drive South, Suite 400 
Englewood, Colorado 80112 
(800) 335-3811 

11 . List the states in which the applicant: 

(a) Has operated as an interexchange ~arrier . 

Colorado, Iowa, Orepo and Utah. 

(b) Has applications pending to be certificated as an intert·xchallgc 
carrier. 

Applicant Is in the process of ntlng AppUcatioos in the 48 
cootlpous states and HawaU. 

(c) Is certificated to operate as an interexcbange carrier. 

California, Colorado, Iowa, Orqon and Utah. 

FORM PS\/CMU 31 ( 11/91) 6 



(d) Has been denied authority to operate as an interexchange carrier and 
the circumstances involved. 
None. 

(e) Has bad regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 
None. 

(f) Has been involved in civil coun proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity. 
and the circumstances involved. 

None. 

12. What services will the applicant offer to other cenificated telephone companies: 

( ) Facilities 
( ) Billing and Collection 
( ) Maintenance 

( ) Operators 
( ) Sales 

( ) Other: _____________ _ 

None. 

13. Do you have a marketing program? 

Yes. 

14. Will your marketing program: 
( X ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales iD.centives? 
( ) Offer other sales incentives? 

FORM PSC/CMU 31 (11/91) 7 



15. Explain any of the offers checked in question 14 (To whom, what amount, type of 
franchise, etc.) . 

AppHcant will pay co1111Dissloas to sales representatives. 

16. Who will receive the bills for your service (Check all that apply)? 

( X ) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
Universities 

(X) 
( ) 
( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. dormitory residents 

Other (specify): _____________ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services, 
and if not who will the billed party contact to ask questions about the 
bill (provide name and phone number) and how is this information 
provided? 

Applka.nt' s name and toO free number will appear on aU end-users' 
bOis. 

(b) Name and address of the firm who will bill for your service. 

1be Company Intends to direct bill customen utWzing real-time 
completed can detail Information from lu underlying carriers. 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexchange telecommunications services in 
Aorida. 

A. Financial capability. 

FORM PSC/CMU 31 (11 /91) 8 



Regarding the showing of financial capability, the following apvlies: 
The application should coopjn the applicant's fmancial statements for the most recent 
3 years, including: 

1. the balance sheet 

2. income statement 

3. statement of retained earning. 

Funher, a written exPianatiop. which can include supporting documentation, 
regarding the following should be provided to show fmancial capability. 

1 . Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2 . Please provide documentation that the applicant bas sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation that the applicant bas sufficient financial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to, 
financial statements, a projected profit and loss statement, credit 
references, credit bureau reports. and descriptions of business 
relationships with financial institutions. 

If available, the fmancial statements should be audited financial statements. If 
the applicant does not have audited fmancial statements. it shall be so stated. 
The unaudited fmancial statements should then be signed by the applicant· s 
chief executive officer and chief financial officer. The signatures should 
affirm that the financjal statements are rrue and correct. 

B. Managerial capability. 

See Attached. 

C. Technical capability. 

Applkaat will use the network services of its underlying 
carrier to provide services to customers ln the State or 
Florida. 

FORM PSC/CMU 31 (11191) 9 



19. Please submit the proposed tariff UDder which the company plans to begin operacion. 
Use the format required by Commission Rule 25-24 482 (example enclosed) . 

See Attached. 

20. The applicant will provide the following interexchange carrier services (Check all that 
apply) : 

MTS with distaace leDIItive per mlaute rates 
Method of access is FGA 
Method of access is FOB 
Method of access is FGD 
Method of access is 800 

MTS with route spedllc ntes per mlaute 
Method of access is FGA 
Method of access is FOB 
Method of access is FGD 
Method of access is 800 

MTS with statewide nat rates per mlaute (i.e. not distance sensitive) 
Method of access is FGA 
Method of access is FOB 

_x_ Method of access is FGD 
_x_ Method of access is 800 

MTS for pay telephone service providen 

Block-of-time c:alllne plan (Reach out Florida, Ring America, etc:.) 

_x_ 800 Service (ToO free) 

_x_ WATS type service (Bulk or volume discount) 
_x_ Method of access is via dedicated facilities 
__x_ Method of access is via switched facilities 

Private Line services (Channel Services) 
(For ex. 1.544 mbs . . DS-3, etc .) 

FORM PSC/CMU 31 (11/91) 10 



_L. Travel Service 
Method of access is 950 

_x_ Method of access is 800 

900 aervic:e 

Operator Serricel 
Available to presubscribed customers 
Available to non presubscribed customers (for example to patrons of hotels. 
students in universities, patients in hospitals) 
Available to inmates 

Services IDduded are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

21 . What does the end user dial for each of the ioterexchange carrier services that were 
checked in services included (above). 

1 (or IOIXXXX) +area cocle+aumber or 1-800-XXX-XXXX 

21 . _x_ Other: 

FORM PSC/CMU 31 (11 /91) 11 



.. APPr.NDJX I .. 

C.USTQMFzll DEPOSITS AND ADVANCE PAYMBNT$ 

A s&a~emcd of how tbe Cmnniaion can be -.red of tbe ICCUrity of lbc cntfomer'a 
dcposira aod ldvaoce paymeau may be responded to in oue of the followiD& ways (lppltcaDt 
please cbeck oae): 

(J) n. .............. CIOIIed depNill .. will it collect .. ,..... 
for M viet IIIDft tlaa .e ....... Ia 8dtaa. 

( ) ............... wttla .... Ce 2 rl•• ... I ..... ....a, 
.,_. Ia • a .a eqlllll to 1M Clll1'fJit beftn~ oldepallla ad 
...._.,. ,.,_... iD Gall af _.-all. (8.uillllllt 8CCIO'BIIIIIIJ ..,. ........ ) 

Jli1LITY OmcJAL; 

Eye. VP A Cimml COWIICI 303-749-3000 
Title Tdepbooe No. 

FORM PSC/CMU 31 (11/91) rg,. 
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1. REGULATORY ASSI8SMI:NT nE: I \1DdaltiDd cbat all tdepboae 
c:oaq~enla IIIWil pay a rqntatory aDI !IIJIIellf tee lrl die amouat of .15 of OJIC 

J8celll of Ill pou ope.atiq revalUe derived from iDiruwe busi.Daa. 
Reprdleel of tb£ pou operatiD& !'eVCIIIDe of a con .,.say, a minimum aaaual 

I~ l&mmt fee of ~ is rc:quired. 

l. GROSS RECIIJ PI'S TAX: I UDdentaDd tb1r aU telepbooe c.ompmies must 
pay a KrOll rec:eipb &u of two apd qae-heJf pcrqm on all intta IDd iDicnWc 
~ ...... 

3. SALIS TAX: I UDdcnWid tbat a sevea pcrce111 sales tax awat be plld on 
iDtn aad iDtaltare reYmDCS. 

4. APPLICADON fEE: A DOD-reftmdlblc II'Piicalioa fee of $250.00 must be 
submitted wida tbc applialdon. 

5. llECEIPI' AND VNDD8TANDING OF RVL!S: J Kbowledgc receipt 
ad Wlda!den.ti• of die Florida Public Service CnmmiukJn'a Ru1ca aDd 
Orden rdGI& to my proviaioll of iDtcrw:llqe tdephoDe IICfVicc in Florida. 
I allo lllldenr8ad 1bat it il my rc:apoasibi1ity to comply with ~ cuneot aod 
fulure Camaniwjtw rc:qu.lremellll reprdiD& AA V ICtVice. 

6. ACCURACY OF APPUCAnON: By my aipan•re below, I tbc 
UDdeniped owac:r or oflk:er of tbc Dlmcd utility ID me ipplk:ation, ab.ell to 
die accuncy of die lafotlllllicm coa«alncd lD lhil lpPik::etion IUid IIIOCiatcd 
enarhmc•••· I bave reid die forqoiq IDd declare dial CO die beat of my 
kDowled&c ad belief, tbe iafolmadun is • true aud correct ... anc:at. 
Fuadw, I•IWII'C lbat punuaat to CblpCer 837.06, florida Starura, 
wboeYu Jr:DowiDIIy IDikl:l a tme ••remcar tu MiliDa wida die i.arent to 
mislead a public ia me perfo of · official duty ahall be &uiJty 
of a mitdanc:aDOf 

vmm OR1CJAL; 
Date 

8Jos, YP It Qcpmi Couue1 303-749-JQQQ 
Title Tdepboac No. 
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LIST OF ATTACHMENTS 

PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 



PROPOSED TARIFF 



CONVDODT ~CATIONS SDVICIIS, IlfC . PSC TARIFF NO . l 
ORIOIMAL SHKRT 1 

TIN 'DIT 

fLOIIDA DLIC<*KtJIIICATIOHS TARIFF 

Thi• tariff contain• the d••oription•, regulation• , and 

rate• applicable to the furni•hing of ••rvioe or faoiliti•• for 

Teleoonmanioation• Service• furni•hed by Convergent 

Communication• Servia••· Inc. (•ccsi•), with principal office• at 

400 Invern••• Drive South, Suite 400, Inglewood, Colorado 80112 . 

Thi• tariff applie• for telecommunication• ••rvio•• furni•hed 

within the State of Florida. ~· tariff i• on file with the 

Florida Public Service Ca.mi••ion, and copi•• may be in•peoted, 

during normal bu•ine•• hour•, at the company'• principal place of 

Iss ued a 
By z 

July 31, 1998 lffeotive z 
Karen L . Bedell, Director, lxternal Affair• 

Convergent Communication• Service• , Inc . 
400 Invern••• Drive South, Suite 400 

Inglewood, Colorado 80112 
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~r ! MAL MilT I 

hi I 8 ct, IJ ~ I IV,_ IUt ur Ill 11 I ,_ lliHlWil •v• j v.. ~t iHuH '•) I , 1 J 1111 1 ,.,H1 , v h t1 
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awun: 
l ,YtBfQN nal• 
2 

4 
5 
6 
7 
8 
9 

10 
ll 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
• 

0 i in 1• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original • 
Original* 
Original* 
Original• 
Ori ginal• 
Original* 
Original* 
Or iginal• 
Original* 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original• 
Original* 
Original• 
Original• 
Original* 

Original or Revised Sheet 
recent tariff filing 

Included in the m~ot 

Issueda July 31, 1998 Kffective a 
By: Karen L. Bedell, Director, External Affair• 

Convergent Communication• Service•, Inc . 
400 Inverne•• Drive South, Suite 400 

Englewood, Colorado 80112 



CONVKRQDT COIDitJN'ICATIOlfS SKRVICKS, INC . PSC TARIPP NO. 1 
ORIQINAL SR&~ 3 

DILl or coanms 
Page 

Title Sheet . . .. . .. . . ..... .... .. .... .. .... .. . . . ..... . ... .. 1 
Check Sheet . . ...... .... . . .... . . .. .. .. .. . .. . ......... . .. . . 2 
Table of Contents ..... . .. .. . . . ... .. ... .... ............... 3 
Symbols ... . ... .. ....... . ... . . .. .... .. .. . .. . .. . .... . . . .. . . 4 
Tariff Fortnat ....... . . . ... ... . .... . .. ... .. .. ..... . . . . . . . . 5 
Section 1- Technical Terms and Abbreviations .. . .. .. ... . . 6 
Section 2 - Rules and Regulations ... . . ....... . . . . . . . ... .. 8 
Se c tion 3- Description of Servi ce ..... . ..... . .. . . .... . . 18 
Section 4- Rates . ....... . .. ...... . . ...... ... . . . . . . . . ... . 27 

Issued: 
By : 

July 31, 1998 Sffectivea 
~aren L. Be4ell, Director, External Affair• 

Convergent Co ~ication• Service•, Inc . 
400 Inverne•• Drive South, Suite 400 

IDglewood, Colorado 80112 



CONVmtCJDT cc:.amRICAT:tONS SDV:te38 I DfC. 

SYJIIQLS 

PSC TARIPP NO. 1 
ORIGINAL SS.RT 4 

The following are the only symbols used for the purposes 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A Customer's Bill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

I••ueda 
By1 

July 31, 1998 •ffectivet 
Xaren L. Bedell, Director, External Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne•• Drive South, Suitd 400 

Englewood, Colorado 80112 



TARirr lORJIAT 

PSC TARIPP lfO. 1 
ORIGINAL SHSET 5 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff . When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect . 

C. Paragraph Numbering Sequences There are nine levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level : 

2 . 
2 . 1 
2 .1.1 
2.1.1.A 
2.1.1.A.l 
2 . l.l.A.l. (a) 
2 . l.l.A.l. (a) .I 
2 . l.l.A.l. (a). I. (i) 
2 .l.l.A.l. (a). I. (i). ( 1 ) 

D. Check Sheets : When a tariff filing is made with the 
Commission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number . When new sheets 
are added, the Check Sheet is changed to reflect the revision . 
All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e., the format, etc . 
remains the same, just revised revision levels on s ome sheets). 
The tariff user should refer to the latest Check She et to find 
out if a particular sheet is the most current on Commission file . 

I••ueda July 31, 19§8 Kffe~tlvea 
By: Karen L. Bedell, Director, Bxternal Affair• 

Convergent Communication• Service•, Inc. 
400 Invern••• Drive South, Suite 400 

Knglewood, Colorado 801ll 



CONVERGENT C~CATIORS S..viCIS, INC. PIC TARirr NO. 1 
ORIGINAL SHKBT 6 

SECTION l - TICBN1CAL TBRMS AND A8BRIYIATIQNS 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
swi t ched access, which connects a Customer's location to CCSI's 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable CCSI to identify the 
origin of the Customer so it may rate and bill the call. 
Automatic number identification (ANI) is used as the 
aut horization code wherever possible. 

Commission - Used throughout this tariff to mean the Florida 
Public Service Commission. 

Customer - The person, firm, corporation or other legal 
entity which orders the services of CCSI or purchases a CCSI 
Prepaid Calling Card and/or originates prepaid calls using such 
cards , and ia responaible for the payment of charges and for 
compliance with the Company's tariff regulations . 

Company or CCSI - Used throughout this tariff to mean 
Convergent Communications Services, Inc . , a Colorado corporation. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day . Holidays shall be billed at 
the evening rate from 8 a . m. to 11 p.m. After 11 p . m., the lowe1 
night rate shall go into effect . 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card. 

Prepaid Calling Card - A card issued by the Company , 
containing an Authorization Code which identifies a specif ic 
Pre pai d Account of Telecom Unite, which enables cal l s t o b 
processed, account activity to be logged, and balances t o bL 
maintained, on a prepayment basis . 

Issueds 
By : 

July 31, 1998 Bffectlvea 
Karen L. Bedell, Direc ~or, External Affairs 

Convergent Communications Services, Inc. 
400 Inverness Drive South, Suite 400 

Bnglewood, Colorado 80112 



CONVKRQIMT COMMUN7CATIONS SIRVICSS, INC. PSC TARIFF NO. 1 
ORIGINAL SHBKT 7 

Telecom Unit - A measurement of telecommunicat ions service 
equivalent to one minute of usage between any two points withi n 
the State of Florida . 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
meter ing, or other similar communications . 

Underl y i ng Carrier - The telecommunicat i ons carr ier whose 
ne twork facilities provide the technical capabi lity and capaci ty 
necessary for the transmission and reception of Custome r 
t e l ecommunications traffic . 

Iaaueda July 31, 1998 Kffectivea 
By: ~aren L. Bedell, Director, External Affair• 

Convergent Communication• Servicea, Inc . 
400 Inverneaa Drive South, Suite 400 

Englewood, Colorado 80112 



CONVBRGBN'l' COIDI'UlfiCATIOXS SBRVICBS, INC. PIC TARIPP NO. l 
ORIGINAL SKBBT 8 

SBC'l'IOI a - RQLIS AND UQULATIOHS 

2.1 Qpdertakinq of the Compapy 

Iaaued r 
By: 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by CCSI for telecommunications 
between points within the State of Florida. Resale 
services are furnished subject to the availability of 
facilities and subject to the terms and conditions of 
this tariff in compliance with limitations set forth in 
the Commission's rules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers service 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. Customers interested in the Company's services 
shall file a service application with the Company which 
fully identifies the Customer, the services requested 
and other information requested by the Company. The 
Company may act as the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service 
provided by the Company. The Customer shall be 
responsible for all charges due for such service 
arrangement. The Company does not own any switching, 
transmission or other physical facilities in Florida . 

2 .1.1 The services provided by CCSI are not part of 
a joint undertaking with any other entity 
providing telecommunications channels, 
facilities, or eervices, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

July 31, 1998 Bffectives 
Karen L. Bedell, Director, Bxternal Affair• 
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2.1 . 2 

2 .1. 3 

The rates and regulations contained i n thi s 
tariff apply only to the resale services 
furnished by CCSI and do not apply, unless 
otherwise speci fied , to the lines, 
facilities, or services provided by a local 
exchange telephone company or o ther common 
carriers for use in accessing the servi ces of 
CCSI. 

The Company reserves the right to limit the 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control , including, without limitat i on: lack 
of satellite or other transmission medi um 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation o f t he law 
or the provisions of this tari ff . 

2.2 V•• &Dd Limitation• of Service• 

Iaa~ueda 

Bys 

2 . 2.1 

2 . 2 . 2 

2.2 . 3 

CCSI's services may be used for any lawful 
purpose consistent with the transmi ss ion and 
switching parameters of the 
telecommunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

The use of CCSI's services to make calls 
whi ch might reasonably be expected t o 
frighten, abuse, torment, or harass anothe r 
or in such a way as to unreasonably inter fere 
with use by others is prohibited . 

The use of CCSI ' s services without pa yment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
schemes, false or i nval i d numbers, o r fa lse 
calling or credit cards is prohibited . 

July 31, 1998 Kffective a 
Xaren L. Bedell, Director, External Affair• 
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2.2.5 

2 . 2 . 6 

2.2.7 

2.2.8 

ORIGINAL SBK8T 10 

CCSI's services are available for use 24 
hours per day, 365 days per year. 

CCSI does not transmit messages, but the 
services may be used for that purpose. 

CCSI's services may be denied for nonpayment 
of charges or for other violations of this 
tariff subject to Section 2.5.1 herein. 

CUstomers shall not use the service provided 
under this tariff for any unlawful purpose . 

The CUstomer is responsible for notifying the 
Company immediately of any unauthorized use 
of services. 

2. 3 Liability of the C<='IDY 

2.3.1 

2.3.2 

2 . 3.3 

The Company shall not be liable for any 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmission provided under this tariff, if 
caused by an act of God, fire, war, civil 
disturbance, act of government, or due t o any 
other causes beyond the Company's control. 

The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the CUstomer against any claim, loss, 
exper.se, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

July 31, 1998 Kffectivea 
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Iaaueda 
By: 

2.3.4 

2.3.5 

2.3.6 

2 . 3 . 7 

ORIGIMAL SBSaT 11 

The Company's liability, resulting in whole 
or in part from or arising in connection with 
the furnishing of service under this tariff, 
including but not limited to mistakes, 
omissions, interruptions, delays, errors, or 
other defects shall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distance call for the 
period during which the call was affected . 
No other liability in any event shall attach 
to the Company, except as ordered by the 
Commission. 

The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
CUstomer or by any other entity from any and 
all loss, claims, demands, s·uits, or other 
action or any liability whatsoever, whether 
suffered, made, instituted, or asserted by 
any Customer or any other entity for any 
personal injury to, or death of, any person 
or persons, and for any loss, damage, 
defacement or destruction of the premises of 
any Customer or any other entity or any other 
property whether owned or controlled by the 
Customer or others. 

The Company shall not be liable for any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for any mistakes, omissions, delays . errors, 
or defects in transmission occurring during 
the course of furnishing service . 

The remedies set forth herein are exclusive 
and in lieu of all other warrant 1es and 
remedies, whether express or impl i ed, 
INCLUDING WITHOUT LIMITATION I MPLIED 
WARRANTIES OF MBRCHANTABI LI'l'Y MD FITNESS FOR 
A PARTICULAR PURPOSE. 

July 31, 1998 Kffectivez 
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2.4 Rllp9Diibilitill of thl CUitgmer 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4 . 6 

The CUstomer is responsible for placing any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff . 

The Customer is responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
r equests and which are ordered by CCSI on the 
CUstomer's behalf. 

If required for the provision of CCSI's 
services, the Customer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to CCSI. 

The CUstomer is responsible for arranging 
access to its premises at times mutually 
agreeable to CCSI and the Customer when 
required for CCSI personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
CCSI's services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment space 
provided by CUstomer for the installation of 
CCSI's equipment to be maintained within the 
range normally provided for the operation of 
microcomputers. 
The CUstomer shall ensure that t: : ~ equipment 
and/or system is properly interfaced with 
CCSI's facilities or services, that the 
signals emitted into CCSI's network are of 
the proper mode, bandwidth, power and signal 
level for the intended use of the subs criber 
and in compliance with criteria set f orth in 
this tariff, and that the signa l do not 

July 31, 1998 Kffectivea 
Karen L. Bedell, Director, External Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne11 Drive South, Suite 400 

Snglewood, Colorado 80112 



CONV8ROIIN'l' cc:.mlC'ICATIORI 8DVI08 I INC. PSC TARIPP NO. 1 
ORIGINAL Sa.RT 13 

Section 2.t.6 Continued 

2.4 . 7 

2.4.8 

2.4.9 

2.4.10 

damage equipment, injure personnel, or 
degrade service to other Customers. If the 
Federal Communications Commission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with the telephone network, CCSI will permit 
such equipment to be connected with its 
channels without the use of protective 
interface devices. If the Customer fails to 
maintain the equipment and/or the system 
properly, with resulting imminent harm to 
CCSI equipment, personnel or the quality of 
service to other CUstomers, CCSI may, upon 
written notice, require the use of protective 
equipment at the Customer's expense . If this 
fails to produce satisfactory quality and 
safety, CCSI may, upon written notice, 
terminate the CUstomer's service. 

The CUstomer must pay CCSI for replacement or 
repair of damage to the equipment or 
facilities of CCSI caused by negligence or 
willful ~ct of the CUs~omer or others, by 
improper use of the services, or by use of 
equipment provided by Customer or others. 

The Customer must pay for the loss through 
theft of any CCSI equipment installed at 
Customer's premises . 

If CCSI installs equipment at Customer's 
premises, the Customer shall be responsible 
for payment of any applicable instal l ation 
charge. 
The Customer must use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the polic ies and 
regulations of all state, federal and local 
authorities having jurisdiction ove r the 
service . 

Ieeueda July 31, 1998 •ffectivea 
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Convergent Communication• Service•, Inc. 
tOO Inverne•• Drive South, Suite 400 

~glewood, Colorado 80112 



CONVBRGBNT COIOIUNICATIOlfS SmtVIC.S, IlfC. PSC TARIPP NO. 1 
ORIGINAL SHBST 14 

2.5 Cancellation or Interruption of Seryicew 

Issued: 
By: 

2 . 5.1 

2.5.2 

Without incurring liability, upon five (5) 
working days• (defined as any day on which 
the company's business office is open and the 
U.S. Mail ia delivered) written notice to the 
CUstomer, CCSI may immediately discontinue 
services to a CUstomer or may withhold the 
provision of ordered or contracted services: 

2 . 5 . l.A 

2.5.1.8 

2.S.l.C 

2.5.1.0 

For nonpayment of any sum due CCSI 
for more than thirty (30) days 
after issuance of the bill for the 
amount due, 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
CCSI's services, or 

By reason of any order or decision 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting CCSI from furnishing 
its services . 

Without incurring liability, CCSI may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operation of Customer and CCSI's equipment 
and facilities and may continue such 
interruption until any items of noncompliance 
or improper equipment operation so ident i f ied 
are rectified . 

July 31, 1998 •ffectivea 
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2.5.3 

2.5.4 

Service may be discontinued by CCSI without 
notice to the Customer, by blocking traffic 
to certain counties, cities or NXX exchanges, 
or by blocking calls using certain Customer 
authorization codes, when CCSI deems it 
necessary to take such action to prevent 
unlawful use of its service. CCSI will 
restore service as soon as it can be provided 
without undue risk, and will, upon request by 
the Customer affected, assign a new 
authorization code to replace the one that 
has been deactivated . 

The Customer may terminate service upon 
verbal or written notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
Customer actually leaves the service. 
Customers will continue to have Company usage 
and be responsible for payment until the 
Customer or its agent notifies its local 
exchange carrier and changes its long 
distance carrier. 

2.6 Credit Alloyapce 

2.5.1 

2.5.2 

Credit may be given for disputed calls, on a 
per call basis. 

Credit shall not be issued for unavailability 
of long distance services. 

2.7 Depoait 

The Company does not require deposits. 

2.8 A4vapce Payment• 

Iaaueda 
By a 

The Company requires advance payments for r ecurring and 
non-recurring charges. This will be appl) ed against 
the next month's charges, and if nece tJ Aa r y , a new 
advance payment will be collected f o r t he next month. 

July 31, 1998 Kffectivez 
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2.9 Paymeat AD4 Bi1liQA 

2.9 . 1 

2 . 9 . 2 

Service is provided and billed on a bill i ng 
cycle basis , beginning on the date that 
service becomes effect i ve. Charges are due 
and payable within 30 days after the invoice 
date. 

The customer i s responsible for payment of 
all charges for services furnished to the 
CUatomer, as well as to all persona using the 
CUatomer's code•, exchange line1, faci l i t ies , 
or equipment, with or without the knowledge 
or consent of the CUstomer. The security of 
the Customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
Customer . All calls placed using d~rect 
connect facilities , subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are billed in advance. Charges based on 
actual usage dur i ng a month and any accrued 
interest will be billed monthly in arrears. 

2.10 Collegtion Co1t1 
In the event Company is required to initiate legal 
proceedings to collect any amounts due t o Company fo r 
regulated services , or for the enforcement of any other 
provision of this tariff or applicable law , Customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company i n 
such proceedings and enforcement actions , includi ng 
reasonable attorneys' fees, collection agency f ees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs, including attorneys' fees, 
due to the Company, will be determined by t he cour t. 

I••ueda July 31, 1§§8 Kflectivea 
By: Karen L. Bedell, Director, &xte~al Affair• 
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2.11 Tu•• 
All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes , use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein . 
If an entity other than the Company (e .g., anot her 
carrier or supplier) imposes charges on the company, i n 
addition to its own internal costs, in connection with 
a service for which the Company's non-recurring charge 
is specified, those charges will be passed on t o t he 
Customer. 

2 . 12 Latt Cbtmt 

A late fee will be charged on any past due balances as 
set forth in Section 4 . 16 of this tari ff. 

2.13 Rtturae4 Ch9ck Cb&rqe 

A fee, as set forth in Section 4.11 of this tar i ff , 
will be charged whenever a check or draf t p res e nted f or 
payment for service i s not acc epted by the i nst itut ion 
on which it is written . 

2.14 L9catioa of ltryice 

The Company ~ill provide service to Customers within 
the State of Florida . 

2.15 Sale of Teltcgpm•picationl Seryicel to uncertified IXCI 
Prohibited 

I••ueda 
By a 

Customers reselling or rebilling the Compar.y 's 
telecommunications services must have a Cert 1 f icate of 
Public Convenience and Necessity as an interexchange 
carrier from the Commission. 

July 31, 1998 Bffectivea 
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SIC'l'ION 3 - DISCRIPTIOII or SIRVICI 

3.1 Computation of Chlra•• 

Issued a 
By a 

3 . 1.1 

3 . 1.2 

Formula: 

3 . 1.3 

3 . 1.4 

The total charge for each c ompleted call will 
be dependent only on the duration of the 
call, as a statewide flat rate per minute 
charge. All calls are rounded up to the next 
whole increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call . The airline mileage between rate centers 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved . 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA-NXX V&H Coordinates Tape and Bell ' s 
NECA Tariff No . 4. 

I (Vl - V2l 2 + !Hl-H2} 2 

\ 10 

Timing begins when the called stat ion is 
answered and two way communication i s 
possible, as determined by standard industry 
methods generally in use for ascertai ning 
answer, including hardware answer supervis i on 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing a " d io tone detection . Timing for 
each call ends when either party hangs up . 

CCSI wil l not bill for uncomplet e d calls . 
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3.2 CUitg8er Qgpplai&tl and/or Billing Ditputel 

CUstomer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

400 Inverness Drive South, Suite 400 
Englewood, Colorado 80112 
(800) 335-3811 

Any objection to billed charges should be reported 
promptly to CCSI or its billing agent . Adjustments to 
CUstomers' bills shall be made to the extent that 
records are available and/or circumstances exist which 
reasonably indicate that such charges are not in 
accordance with approved rates or that an adjustment 
may otherwise be appropriate. A Customer who is unable 
to resolve a billing dispute with the Company may 
contact the Commission by telephone at 1-800 - 342-3552 
to intervene in the billing dispute . 

3.3 Level of service 

A Customer can expect end to end network availability 
of not less than 99% at all t i mes for all services. 

3.4 Billipq IDtity Condition• 

When billing functions on behalf of CCSI or !~s 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
imposed upon these companies by regulatory bodies 
having jurisdiction apply . CCSI's name and toll - free 
telephone number will appear on the Customer's bill. 

July 31, 1998 Effective• 
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3.5 Seryice Off•ripq• 

3.5.1 aa.y Ace••• 

3.5.2 

3.5.3 

3.5.4 

3.5.5 

A switched Long Distance Product that does not require 
the customer to purchase any other product or 
combination of products. Usually purchased by a 
customer on a call in basis or as a "trial" service to 
test the services of Convergent Communications. 

Rxecutive Network 

A switched Long Distance Product that requires the 
purchase of at least one other Long Distance Product. 
Usually purchased by a customer in conjunction with 
Toll Free type service or travel cards. 

Network Plu• 

A switched Long Distance Product that requires the 
purchase of another product not part of the Long 
Distance Product Family. Usually purchased by a 
customer in conjunction with other ENS services such as 
Frame Relay, Internet Services, WAN/LAN, and equipment . 

V.I.P. Network 

A switched Long Distance Product that requires the 
purchase of multiple products, not part of the Long 
Distance Product Family. Usually purchased by a 
customer in conjunction with other ENS services such as 
Frame Relay, Internet Services, WAN/LAN, and equipment. 

•• N.S. 

A dedicated Long Distance Product that requires the 
purchase of an ENS product with Dedicated Access Line 
charges not included. Usually purchased by a customer 
in conjunction with other ENS services such as Frame 
Relay, Internet Services, WAN/LAN, and equipment, ENS 
calls will be billed on the basis of 6 seconds minimum 
and additional increments of 6 second~ t he r eafter. 

Iaaueda July 31, ltti affective' 
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3.5.6 •.M.S. Plua 

A dedicated Long Distance Product that requires the 
purchase of an ENS product with Dedicated Acceae Li ne 
chargee included. Usually purchaaed by a c uatomer i n 
conj unct ion with oth r SNS aerv ioea auch aa Frame 
Relay, Inte rne t Services, WAN/LAN, and equipment . ENS 
Plus calls will be billed on the basis o f 6 seconds 
minimum and addit ional increments of 6 seconds 
thereafter. 

3.5.7 -.ployee Service 

I••ueda 
Byt 

A switched Long Distance Product that does not require 
the employee to purchase any other product or 
combination of products . Only available to Convergef~t 
Communications' employees or designated contractors. 
Contractors must be approved by the Human Resource 
Department prior to placing order for service . 
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3.5.8 

3.5.8.A 

3 . 5 . 8.8 

Calling Card Service• 

Convergent Access Service 

Convergent Acceaa Service is designed for 
cu~tomers who travel or make long distance calls 
away from their primary service location . 
Convergent may pass through and bill Customer­
initiated charges made to BOC calling. Calling 
Card calla will be billed on the basis of 60 
seconds minimum and additional increments of 6 
seconds thereafter. 

Trayel Card, Pebit Card. and Conference Services 

Travel Card Service, Debit Card Service, and 
Conference Services are available . 

Travel Card Service enables a customer to place 
phone calls anywhere within the State of Georgia 
or to manage card usage through speed dialing and 
account codes. 

Debit Card service enables customer to pl ace 
prepaid phone calls anywhere within the State of 
Georgia. 

Conference Service is an operator established 
service . It enables a Customer to place a 
telephone call between a calling party and one or 
more called parties using the Customer's calling 
card. Operator handled conference services are 
established by an operator for parties when a t 
least on of the called parties in a different 
state than the calling party. Convergent, upon 
request, will establish conference call at a 
Customer spec i fied t i me . 

July 31, 1998 Effectives 
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3.5.8.C ~I Preoaid Calling Cards 

I••ueda 
By a 

This service permits use of ~repaid Calling Cards 
for placing long distance calls. Customers may 
purchase CCSI Prepaid Calling Cards at a variety 
of retail outlets or through other distribution 
channels . CCSI Prepaid Calling Cards are 
available at face values of five dollars ($5 . 00), 
ten dollars ($10.00), and twenty dollars ($20 . 00) . 
CCSI Prepaid Calling Card service is accessed 
using the CCSI toll-free number printed on the 
card. The caller is prompted by an automated 
voice response system to enter his/her 
Authorization Code, and then to enter the 
terminating telephone number. CCSI's processor 
tracks the call duration on a real time basis to 
determine the number of Telecom Units consumed. 
The total consumed Telecom Units for each call is 
deducted from the remaining Telecom Unit balance 
on the Customer's CCSI Prepaid Calling Card. 

All calls must be charged against Prepaid Calling 
Card that has a sufficient Telecom Unit balance. 
A Customer's call will be interrupted with an 
announcement when the balance is about to be 
depleted. 

Calls in progress will be terminated by the 
Company if the balance on the CCSI Prepaid Calling 
Card is insufficient to continue the call and the 
Custome r fails to enter the number of another 
valid CCSI Prepaid Calling Card prior to 
termination. 

July 31, 1998 Kffectivea 
Karen L. Bedell, Director, External Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne•• Drive South, Suite 400 

Bnglewood, Colorado 80112 



CONVBRGBN'l' CC»DDURRCA'l'IORS SDVXC.S I IlfC. PSC 'l'ARIPP NO. 1 
ORIGINAL Saa.T 24 

Iaauedz 
By: 

A card will expire 12 months from the date of 
purchase, or the date of last recharge, whichever 
is later. The Company will not refund unused 
balances. 

A credit allowance for CCSI Prepaid Calling Card 
Service is applicable to calls that are 
interrupted due to poor transmission, one-way 
transmi.ssion, or involuntary disconnection of a 
call. To receive the proper credit, the Customer 
m\'st notify the Company at the designated toll­
free cust~mer service number printed on the ccsr 
Prepaid Calling Card and furnish the called 
number, the trouble experienced (e .g. cut-off, 
noisy circuit, etc.), and the approximate time 
that the call was placed. 

When a call charged to an CCSI Prepaid Calling 
Card is interrupted due to cut-off, one-way 
transmission, or poor transmission conditions, the 
CUstomer will receive a credit equivalent of one 
Telecom Unit. 

Credit allowances for calls pursuant to ccsr 
Prepaid Card Service do not apply for 
interruptions not reported promptly to the Company 
or interruptions that are due to the failure of 
power, equipment or systems not provided by the 
Company . 

Credit for failure of service shall be allowed 
only when such failure is caused by or occurs due 
to causes within the control of the Company. 

The Company will block all calls beginn ing with 
the NPA "900" and NXX "976" calls, therefore such 
calls can not be completed. 

July 31, 1998 Bffectivea 
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KDglewood, Colorado 80112 
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3.5.9 

3.5.10 

I••ueda 
By a 

Toll Free Service• 

Convergent Standard Toll Free Seryice 

Upon availability, convergent Standard Toll Free 
Service provides Customers with a Toll Free number 
using the 1-800-XXX-XXXX format. When switching 
from their former Toll Free service provider to 
Convergent standard Toll Free service, Customers 
may retain their existing Toll Free number. 

Directory ~•i•tance 

Access to long distance directory assistance is 
obtained by dialing 1 + 555-1212 for listings 
within the originating area code and 1 + (area 
code) + 555-1212 for other listings. When more 
than one number is requested in a single call, a 
charge will apply for each number requested. A 
charge will be applicable for each number 
requested, whether or not the · number ia listed or 
published. 

July 31, 1998 •tfectivea 
Karen L. Bedell, Director, Kxternal Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne•• Drive South, Suite 400 

Englewood, Colorado 80112 
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3.6 Specialised Pricing Arrangement• 

CUstomized service packages and competitive 
pricing packages at negotiated rates may be 
furnished on a case-by-case basis in response to 
requests by CUstomers to the Company for proposals 
or for competitive bids. Service offered under 
this tariff provision will be provided to 
CUstomers pursuant to contract. Unless otherwise 
spe~ified, the regulations for such arrangements 
are in addition to the applicable regulations and 
prices in other sections of the tariff. 
Specialized rates or charges will be made 
available to similarly situated Customers on a 
non-discriminatory basis. 

3.7 .._rgency Call BaDdling Procedure• 

Emergency "911" calls are not routed to company, 
but are completed through the local network at no 
charge . 

3.8 Promotional Offering• 

I••ueda 
By a 

The Company may, from time to time, make 
promotional offerings to enhance the marketing of 
its services . These offet~ngs may be limited to 
certain dates, times and locations. The Company 
will notify the Commission of such offerings as 
required by Commission rules and regulations. 

July 31, 1998 Bffectivea 
Karen L. Bedell, Director, External Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne•• Drive South, Suite 400 

Englewood, Colorado 80112 
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Calls are billed based on an 18-second minimum and 
additional increments of six seconds thereafter. 

4.2 Executive Retwork Rate• 

$0 . 1300 per minute 
Calls are billed based on an 18-second m1n1mum a nd 
additional increments of six seconds thereafter . 

4.3 Network Plua Ratea 

$0 . 1250 per minute 
Calls are billed based on an 18 - second minimum and 
additional increments of six seconds thereafter . 

4.4 ~P Network Plua Rate• 

$0.1200 per minute 
Calls are billed based on an 18 - second minimum and 
additional increments of six seconds thereafter. 

4.5 DS Rate• 

$0 . 0750 per minute 
Calls are bi l led in six-second increments. 

4.6 BNS Plua Ratea 

$0.0800 per minute 
Calls are billed in six-second increments. 

4.7 Bmployee Service Rate• 

$0.1300 per minute 
Calls are billed based on an 18-second minimum a nd 
additional increments of six seconds thereafter . 

Iaaueda 
By a 

July 31, 1998 Effective& 
Karen L. Bedell, Director, External Affair• 

Convergent Communication• Service• , Inc. 
400 Invern••• Drive South, Suite 400 

Englewood, Colorado 80112 
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4.8 Calling Card Service Rate• 

4.8.1 

4 . 8.2 

Trayel Cards 
Switched service $0.2450 per minute 
Dedicated service $0.2100 per minute 
Calls are billed based on one-minute m1n1mum and 
additional increments of six seconds thereafter. 

Precaid Calling Cords 
$0.3300 Per Telecom Unit 
Calls are billed in one-minute increments. 

4.9 Toll Pree Service Rate• 

Easy Access Service 
Executive NetworK 
Network Plus 
VIP Network 
~s 

~s Plus 
Employee 

Per Minute 
0.1050 
0.1000 
0.0950 
0.0900 
0 . 0750 
0 . 0850 
0 . 0950 

A $10 per month per number service charge applies. 
Calls are billed based on an 18-second minimum and 
additional increments of six seconds thereafter . 

4.10 Directory A88i8t&Dce 
$ . 63 per listing requested 

4.11 Returned Check Charge 
$25 . 00 

4.12 Payphone Dial Around Surcharge 

A dial around surcharge of $.35 per call will be a d ded to 
any completed INTRAstate toll access code and subscriber 
800/888 type calls placed from a public or semi-public 
payphone. 

July 31, 1tt8 •ttectlvea 
Karen L. Bedell, Director, &xternal Affair• 

Convergent Communication• Service•, Inc. 
400 Inverne•• Drive South, Suite 400 

aDglewood, Colorado 80112 
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4.13 Univer•al Service PuD4 A8•••..ant • Pre•ub•cribed 
Interexch&Dge Carrier Charge 

The Customer will be assessed a monthly federal Universal 
Service Fund Contribution charge on all telecommunications 
services, which in no event shall be less than the 
prevailing contribution percentage rate charged the Company 
on intrastate traffic by the Universal Service 
Administrative Company (or any successor) . A Presubscribed 
InterexchangP. Carrier Charge ("PICC") applies on a monthly 
basis to all Customer monthly bills at the prevailing rate . 

4 . 14 Rate• Applicable for Bearing/Speech Xmpaired Per•on• 

For intrastate toll messages which are communicated using a 
telecommunications device for the deaf (TDD) by properly 
certified business establishments or individuals e~Jipped 
with TDDs for communications with hearing or speech impaired 
persons, the rates shall be evening rates for daytime calls 
and night rates for evening and night calls. 
Intrastate toll calls received from the relay service, each 
local exchange and interexchange telecommunications compauy 
billing relay call will be discounted by so percent of the 
applicable rate for a voice nonrelay call except that where 
either the calling or called party indicates that either 
party is both hearing and visually impaired, the call will 
be discounted 60 percent off the applicable rate for voice 
nonrelay calls . 
Florida Public Service Commission Rules and Regulations 
require the Company to provide the first 50 directory 
assistance calls initiated per billing cycle by handi capped 
persons free of charge. 

4.15 Employee Conc•••ion• 

Rates for employees are set forth above. 

4.16 Late Charge 

1.5% monthly or the amount otherwise authorized by law, 
whichever is lower. 

I••u•d• 
By: 

July 31, 1998 Bffective1 
~aren L. Bedell, Director, ~ternal Affair• 

Convergent Communication• Service~. Inc. 
400 Invern••• Drive South, Suit.• 400 

Englewood, Colorado 80112 
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~ot&er. 
O..irman IDd Pouoder 

Mr. Evms locmcriy served u tbe former CbiefPiDaDcial ot&er md Executive Vice PresideD~ o( 

ICG CommwUcatioas, IDe., ooe of tbe larpst publicly trlded competitive local exchaa&e cmicn 
(CL.Eq in tbe Uaised Scares aDd oae ofColondo's fu1at JrOwiDa companies. 

Prior 10 his five-year =we at ICG, Mr. Evaos wu Group CoaaoUcr of the EJeeuieai Products 
Group of Shaw IDdus1ries &om 1989 10 1991. From 1983 to 1989, he held various senior 
~ politioDI ill die accounrinl and aasury flmctioal with Northern Telecom Cmada 
l:.rd.. iDc:bufinl sttaJqic ftaaDcial plamUD&, aoalysia aDd budptiaa. 

He beld various audit and mmqemeDt information sy11em1 politioos durin& his six yean ( 1978-
1983) with Coopers & Lybraad.. A 1978 pduare ofMc:Muter Ullivenity (with majors in Fiaaace 
IDd Compuler ScieDce). ~~.Evans oblained his C1wtered AeeountJ.DCy desipwioo while ar 
Coopers & Lybrurl in 1981. He bu formal post·Jllduate lniniD& at Queen's Ullivenity in 
MaDqemem IDformatioll Systems Consultin& and received post-Jllduare trainin& at Huvard 
Business School 

Keith V. Bum 
President, Chief OperariDa OirlCer, 
Diree1or IDd Fouoder 

Mr. Burp briDp 19 yean of data communications experieuce to CODVC!JC11t Communjcarioas. 
Mr. Burp wu fouadlr, Chief Executive Officer md ChiefOpemiag Officer of Fiber Optic 

TedmoiOJia, IDe. (POTI), aleacliq utioaal oerwort .mea U:deparor speciaJ..izina in the 
desip, imple:mealaaoa IDd support of high-speed data comm•niation netWorks. 

Altt:t t'ouDdiua Fon in 1986, Mr. Burae wu responsible for foannlatina and executing a 
discipliDed piau that allowed FOTI 10 realize 90% IDJII"!ized powtb. culmin•ring with reveDUCS 

ofS65 million in 199! with SSO employees in thineea of&a tbrouahout the western United 
Scala. This explosive powtb pmcred FOTI the disriDction by Inc. mapziDe u the "nation's 86th 
fu1at powioa private compaoy in 1992" and in 1993, FOTI wu desipred u the !78th fastest 
powioa company in Colorado. 

Prior to fOUDdina FOTI, Mr. Burse wu employed by Dipral Equipment Corporation for wne 
yeas. From 1983 10 1986, Mr. Burse wu a senior sales executive serving the high..: education 
market lhroqhout Colorado aDd Wyoming. In 1981, he wu selected to m.aoage a newly formed 
"services" sales unit focused on selliDa Digital's Field Service products. Mr. Burse received a 
Bachelors of Science dqree in 1976 from South Dakota Stare Ullivenity. 

Philip G. Allen 
Executive Vice President, 
Diree1or aDd Founder 

Mr. Allen lS resporu1ble for Investor Relations and Cu,por:ue C"ornmuDJ ;;~ .. oos for the Company. 

Prior to co-founding ConvetJeot in December 1995, Mr. Allen wu v 1ce Pm1dent of Investor 
Relations md Corporate Communic:atioos for ICG Communicanoos, Inc. He and b1.s staff built. 
developed and maoa~ed a proactive Investor Relations prop-am 

From 1986 10 1992, Mr. Allen wu President and owned AUen &c Company Busincu 
Commuoic:ations, a communications company speeializina in bus mess development and !be 
deslJD and produaion of marbtina mareria1s in the comnmnicarions field. His clients included U 
S West compujes, AT&T and MCI. He also owned and openred aloq dimnce resale company 
in Colorado and developed a comprehensive sales proJr.Ull for one of Colorado's lesdin& 
~ equipmczu companies. Mr. Allen aJso wu an ~vuor to senior manaaement at 
what ia now Amerirech and US West from 1976 10 1986, where be worked in various media 
relations, public policy and accutive support areu. 



Mr. AUla wl Auociale FIC\llty IDIIDber o(IDdiaua-~aivenity, Indianapolis, md a 
o.mt Au'pmat reponer (or rbe IndjaMpolil News. He received IIDdcrp1duat.c aad pwiQaiD 
depea ill Eqlish aDd Mass Commuuicatioaa, r'CS)*tively, ft'om IDdiau Ullivmity Ia 1971 aDd 
1976. 

Marsjp E. Frriciel 
Execwive Vice President &: GcDcnl Counsel 

Prior 10 joiaiq Coaverpnr CommwUc&doaa. Mr. Freidel served u Special Counsel for the law 
ftnn ofMUIM A Welch, UC ill Denver, Color:ado. 

From December 1992 UDtil December 1996, Mr. Freidel wu Vice Presideur aDd General Counsel 
oCICO Comzmmicatiou, IDe., aDd itasublidiaries. Prior to join.iq ICO, be served u Vice 
PraidiDt- Rqulatory for LDDS Conmnmicatiooa. Ioc. (aow WorldCom) md Vice Presidenr and 
o-ral COUDid Cor MidAmcricu TechDoloJies, loc:., MidAmericaD Communicationa, lnc. and 
RepubJJc TeJecom ~es,lnc., which were pwclwed by tDDS ill 1991. 

Mr. Freidel bolda aJuria Dodor from tbe cm,hroo Uaivmity Sdaool o( Law ad a 8SBA &om 
CreiPioD Uaivenity. 

He bu held paGdou wicb varioua IIIJec:ommunjcaciODI iDdu.atry UIOciaDo.a aDd ocber 
pro'iaioall IIIOCiarioaa, iDc:ludiq CompTeralep.l afWn commiaec, CompTe! o(Miuouri 
(Va Praideat, Treasurer aad a direc:1or), ad a member of the advisory commiaee 10 tbe 
Colorado Chapter of tbe Americ:all Soc:iecy o( Corporue Seaermia aad cumudy Treasurer of 
cbat ora•ni11"oa Mr. Freidel abo il a member of cbe AmeriwJ Corporate Counsel Auoc:iation. 
cbe Co Iondo Aslociation o( Corporate Couasel. rbe AmlricaD Bar A.alociarion. the Co Iondo Bar 
A.uociarion. the Denver Bar Alloc:iacion. 1be Di1trict o( Columbia Bar aDd rbe Nebruta State 
Bar. He is ldmiaed to practice law in rbe Swa of Colorado aDd Nebruka, the District of 
Co~il, rbe Uniled Swa Dilttict Couru for cbe District~ of Colorado aDd Nebrulca and the 
lOdl C.in:uU Court of Appall. 

Jobp ], PJWzbt 
Vice Presidem, Chie!FiD&DciaJ Officer and Treuurer 

Mr. Pbibbl wu named Chief FiD&Dcial Officer of Convqenr Commu.nianons in March 1998. 
Previoully be served u Vice Preaideor, FiDance and AdmiDiSU'ation. 

Prior to joiaing Convcraent ill March 1997, he held a variety of tin.anciaJ posinona witb ICG 
Conmamicarioaa.IDc., from 1991 tbrouah 1997. Moat recently be held the position of Vice 
President. Ac:c:oWitiJ1a, Uld previoutly, Vice President. FiDanciaJ Planaing and Analyais. 

From 1985 to 1991 , Mr. Phibbs wu employed ill the aerolp&CO iDdusuy, holding various fUWlcia1 
poaitions u Lockheed Man:iD md McDoanell DouaJu. He received his MBA in Finance and 
Accounting from Rqis Uaivcrairy in 1989, and 1W BSBA in Buaiuesl Mana1cmcnt from the 
Uaiversiry o!DeDver ill 1985. 
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Lance J .M. Steinhart 

Attorney At Law 
64~~ East Johns Crossing 

Suite 28~ 
Duluth, Georgia 30097 
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Also Admilled in New York 
and Maryland 

Ttlcpbonc: (770) 232·9200 
P.:.imlle: (170) 232-9208 

VIA OVERNIGHT DELIVERY 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-0SSO 

July 30, 1998 ,,.., 
{. ' 

Chect~---- ~~: "' fof\tiNOed to Fiscal tor d8POII 
F15cal to forward 1 copy of~ 
to RAR with proof of depot~(, 

~,or I*JOII who fOfWirded OhecJ(. 

I 
( -~ 

: ' 

Re: Convergent Communications Services, Inc. 

Dear Sir/Madam: 

Enclosed please fmd one original and twelve ( 12) copies of Convergent Communications 
Services, Inc. 's Application for Authority to Provide lnterexchange Telecommunications Servico....; <.:J 

Within the State of Florida, along with an original and twelve (12) copies of Convergent~ es ::_ 
Communications Services, Inc.'s proposed tariff. r .. '7 g'i 

n (.!) 11. 
l.. ::;, I..J 
c. c.:; .. _ 

Convergent Communications Services, Inc. has sufficient financial capability to provido' ,'; 
the requested service in the State of Florida and has sufficient financial capability to maintain.-- co ~ 
the requested service and to meet its lease or ownership obligations. In suppon of Convergen~ L(") ~ 
Communications Services, Inc. ' s stated fmancial capability, copies of its financial statements fo~. co 7 
the vears ended December 31. 199~. 1996 & 1997 respectively are beinsz submitted unde ~ a ~ 

----------------------------------------------------------~u~.u~u~ ~u.uu~ 

CONVERGENT 
COMMUNICA TIONS 

400 INVERNESS DRIVE SOUTH 
SUITE 400 
ENGLEWOOD. CO «1112 
TEL: 303-74~ 

~ lw. ~adiD N A 
a--
t .JO.)I .. ,,., , • .,~~, 

a-- c.-- «A/14 

--- PIDI...,.._.., 

DATE 

17-JUL-98 

012505 
2J 1'1020 

' 10 AMOUNT 

12505 ********250.00 

Two Hundred Fifty Dollars And 00 Cents**************************** 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUIIARD OAJC BOULEVARD 

) TALLAHASSEE, PL 32399-0850 

.... ~. •·•I'V •- ,,..,,.. 




