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August 3, 1998 

Ms. Blanca s. 9ayo, Director 
Divis ion of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. 980696-TP 

Dear Ms. Bayo: 
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Enclosed for filing i n the above docket are the original and 
fifteen ( 15) copies of Vista-United Telecommunications' Oi rect 
Testimony of William o. Huttenhower. 

Please acknowledg~ receipt and filing of the above by 
stamping the duplicate copy of this letter and returning the same 
to this writer. 

Thank you for your a ssistance in this matter. 
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VISTA-~':fGttvAL 
DOCKET NO. 9806~6-TP 
FILED : 08/03/98 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DIRECT TESTIMONY 

OF 

WILLI AM D. HUTT£NHOWER 

Please state your na me and business address . 

My name is William 0. Huttenhowt~r . My buainess addreso ia 

9 3100 Bonnet Creek Road, Lake Buena Vista, Florida, 32830-

10 0180. 

II 

12 Q . 

13 

14 A . 

15 

By whom are you employed and i n what capacity? 

I am employed by Vista-United Telecommunications (•Vista• or 

the •company• I aa Regulatory Aft airs Manager . My 

16 reepon.ibilities include liaison and point o f contact with 

17 various regula tory agencies and enti : ies relat i ng to Vista's 

18 local exchange operations . Other responsibilities include 

19 message processi ng and t o ll rat ing, access revenue budgeting 

20 and forecasting and loca l nwnber portability. 

21 

22 Q . Please describe your educational background and wo rk 

23 experience. 

24 

25 A. I was graduated f rom the University ot Central Flor ida in 

DOCUMEII T 'ii!I'!OEII· OAT E 
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1 1978 ~ith a Bachelor of Science degree in Business 

2 Adll\inistration. Prom 1973 to 1975, I worked for General 

3 Telepbo.ne Company of Florida in installation and repair. I 

4 began working at Vista in 1975 in the customer service area, 

5 and have held various positions in finance and carrier 

6 billing areAs over the past 23 years. 

7 

8 In addition to my education ae the University of Central 

9 Florida , I have obtained specialized training and education 

10 in t he areas of carrier access billing and cost separations. 

II 

12 Q. 

13 

14 A. 

15 

16 

17 

18 

What are the purposes of your testimony? 

The purposes of my testimony are to describe Vista and to 

describe the inputs Vista provided to John Staurulakis, 

Incorporated (JSI"l for uae in the embedded coat otudy they 

prepared on behalf of Vista for this proceeding. That 

embedded cost st:udy h explained in t:he prepared direct 

19 testimony of Daniel C. Weaver . 

20 

21 

22 

23 Q . 

24 

25 A . 

About Vista 

Pleaae describe Vista. 

Vista is a small local exchange telecommunications carrier 



within the meaning of Ch~pter 364, Florida Statutes. It has 

2 been providi.ng loc•l exchange telecommunicat~on& services in 

3 i ts PPSC-certific•ted territory since it was created in 

4 1971. Vista's territory i s in the Orlando area and includes 

5 a signific ant portion of the Or lando/1·4 resort and 

6 entertainment corridor. As of June JO, 1997, ViDta served 

7 approximately 14,000 access lines, most of which were 

8 bus i ness access linea. 

9 

10 Q. 

II 

12 

13 A . 

14 

IS 

Has Vista elected price regulation as provided in Chapter 

364, Florida Statutes? 

Yea. Vista ie no longer regulated by the f'PSC on a rate of 

return basis. However, Vista continues to mainta in ita 

accounting recorda in accordance with Part 32 of the Federal 

16 Communications Commiss ion's rules, and aubm~to an annual 

17 cost study to the National Exchange Carriers Association 

18 ("Nl:CA"). 

19 

20 Coat Study Inputs 

21 

22 Q . 

23 

24 

25 A . 

Please describe the inputs provided by Vista to JSI for use 

in tho preparation of Vista's embedded cost study. 

The information and data provided by Vista t o JSI is 1997 

3 



I historical accounting informat ion contained in the 

2 •regula t ed" accounting books and records of the Company. By 

3 this I mean that we gave JSI historical data that excludes 

4 the effect of our activities that have been traditionally 

5 considered no.n-regulated by the FCC and the FPSC. 

6 

7 More specifically, for investment related accounts, such as 

8 outside plant and cen: ral office, we provided JSI with 

9 average-of-average balances for 1997 . For e xpenses and 

10 taxes, Vista gave J SI •regulated• expenses incurred during 

I I the 12 months in 1997. The information we gave to JSI for 

12 use preparing the cost study is the same information used i n 

13 our ParL 36 cost study submitted to NECA for 1997. 

14 

15 Q. Did the information Vista gave to JSI include the 

16 investments and expenses associated with paystat ions? 

17 

18 A. Yes. The info~~tion provided to JSI included all 

19 paystation- related costa. These costs were included in the 

20 1997 study submitted to NECA. However, as of April 15, 

21 1937, paystation costs were classified as non-regulated or 

22 de-regulated, ao JSI excluded paystation-related costs .l"'d 

23 investments from the embedded cost study performed by JSI . 

24 

25 Q . Do the inputs provided to JSI include investments and 

4 
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23 

24 

25 

expenses attributable to non -regulated or de-regulated 

services ? 

A. No. The underlying accounting information provided to JSI 

was prepared in a manner consistent with the Federal 

Communication Commission (FCC) requiremente outlined in the 

Code of Federal Regulations (CPR), Parts 32 and 64. This 

means that Vieta has accounted for non-regulated activitieq 

and those acti vities are not reflected in the data used t o 

prepare the embedded coat study for Vista. 

Q. What depreciation rates were used to compute the 

depreciation exper. ~.: and reserve balances supplied by Vista 

for use in the coat study? 

A. Vista used the deprec iat _o •. rates last approved by the FPSC 

and used when Vista last il· 

the FPSC. 

" surveillance report with 

Q. Does this complete your direct testimony? 

A. Yea. 

5 



CJITIDCAII Of QBYlCI 

I HBIUIBY C.BRTIPY that a true copy of the f oregoing has been 
fum-shed by U. s. Mail or band delivery (• ) this 3rd day of 
Augut_. 1998. to the following : 

Willi am P. Cox • 
Divisi or ot Legal Services 
Flor i da Public Service Comm. 
2540 Sh~mard Oak Blvd 
Tallahassee, PL 32399-0850 

Edward Paschall 
AARP 
1923 Atapha Nene 
Tall abaasee, PL 32301 

Tracy Hatch 
AT&T 
101 N . Monroe St. , Suite 700 
Tallahassee, PL 32301 

Robert Beatty/ Nancy White 
c/o Nancy H. SiiNI 
Be llSoutb TelecOillllllnications 
150 s. Monroe St., S1,1ite 400 
Tallahassee. PL 32301 

Everett Boyd 
Brvin Law linD 
P. o. Drawer 1170 
Tallahassee, PL 32302 

David B. Brwin 
127 Riversink Road 
Crawfordville, PL 32327 

Laura Gallagher 
FCTA 
310 N. Monroe Street 
Tallahassee, PL 32301 

Benjamin Ochohorn 
Florida Legal Services, Inc . 
2121 Delta Blvd . 
Tallahassee, PL 32303 

Angela Green 
PPTA 
125 s. GadadJDn St., 11200 
Tallahassee, PL 32301 

Susan Langston 
PTlA 
P. o. Box 1776 
Tallahassee, PL 32302 

Kelly Goodnight 
Frontier Communications 
180 S. Cl inton Avenue 
Rochester, NY 14646 

Mark Ellmer 
P. 0. Box 220 
Port St. Joe, PL 

Kimberly c.a.swell 
GTB Florida 

32456 

P. 0. Box 110, PLTC0007 
Tampa, PL 33601 

Patricia Greene 
Holland Law Pirm 
315 s. Calhoun St ., Suite 600 
Tallahassee. PL 32301 

Richard Melson 
Hopping Law Pirm 
P 0 . Box 6526 
Tallahassee. PL 32314 

Charlie Murphy/Booter Imhof 
House Commi·.tee on Utilities 

and COtmlunicationu 
428 House Office Building 
Tallahassee. PL 32399 -1300 

David Daniel 
House Democratic Office 
316, The Capitol 
402 s. Monroe St. 
Tallahassee, FL 32399 -1300 

Steven Brown 
Intermodia Communications 
3625 Queen Palm Drive 
Tampa , FL 33619 



--
Rober~ N. Post, Jr. 
P. o. Box 277 
Indian~own. FL 34 956 

Thomas K. Bond 
MCI Telecommunications COrp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 

Joseph McGlothlin 
Vicki Gordon Kaufman 
McWbir~er Law Firm 
111 s. Gadsden Street 
Tallahassee, FL 32301 

Norman H. Horton 
Messer Law Piral 
215 S. Monroe St., Suite ?01 
Tallahassee, FL 32301 

James c. Palvel 
e.spire Commun cations, Inc . 
133 National Business Parkway 
Suite 200 
Annapolis Junc~ion, MD 207C\ 

Jack Shreve/Charles Beck 
Office of Public Counsel 
c/o The Plorida Legislature 
111 w. Madison St., 8812 
Talla.hassee, PL 32399-1400 

Michael Gross 
Ass istant Attorney General 
O!!ice of A~tornoy General 
PL-01 The C&pitol 
Tallahassee, FL 32399-1050 

Peter M. Dunbar 
Barba.ra D. Auger 
Pennington Law Pirm 
P. o. Box 10095 
Talla.hassee, PL 32302 

Carolyn Marek 
Time wa.rner Communications 
P. 0 . Box 210706 
Nashville, TN 37221 

John Gu~hrie/Suaan Maater~on 
Senate Committee on Reg. Ind. 
418 senate Ottice Building 
Tall ahassee, PL 32399 

Julie S. Myers 
Smith, Bryan & Myers 
Jll B. Park Avenue 
Tallahassee, FL 32301 

Richard L. Spears 
Community Assoc. Institute 
9132 Ridge Pine Trail 
Orlando, PL 32819 

Jenniter Uh&l 
1911 N. Pt . Myer Dr . . Suite 702 
Arlington , VA 22209 

Thomas M. McCabe 
P. o. Box 189 
Quincy, PL 32353 

Michael Twomey 
8903 Crawfordville Road 
Tallahassee, PL 32310 

Patrick Wiggins/Donna Canzano 
Wiggins Law Pirm 
P. 0. Drawer 1657 
Tallahassee, PL 32302 

Ployd R. Self 
Messer Law FinD 
215 s. Monroe St., Suite 701 
Tallahassee, PL 32301 

Brian Sulmonetti 
worldCom Technologies 
1515 s. Pederal Hwy., Suite 400 
Boca Racon, PL 33. 32 

Kenneth A. Ho'tman 
John R. Ellis 
Rutledge Law Pirm 
P . 0. Box 551 
Tallahassee, PL 32301 

Paul Kouroupas / Michael McRae 
Teleport CO!II!Iunications Group 
2 Latayette Centre, suite 400 
1133 Twenty·Pirst St . , N.W. 
Washington, OC 20036 

Suzanne P. Summerlin 
1311-B Paul Russell Road 
Suite 201 
Tallahassee, !'L 3Z301 
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Lynne G. Brewer 
Norcheast Florida Telephone 
P . 0. Box 485 
Macclenny, PL 32063 

Harriet Sudy 
ALLTBL Florida, Inc. 
P . 0 . Box 550 
Live Oak, FL 32060 

John P . Pons 
Aueley & McMullen 
P. 0. BOX 391 
Tallahusee, FL 32302 

Charleo Rehwinkel 
Sprint-Florida, Inc . 
P. 0. Box 2214 
Tallahassee, FL 32ll6 
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