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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement)  Docket No.
between GTE Florida Incorporated and e e s ok 008

PETITION OF GTE FLORIDA INCORPORATED
FOH !PPRO\VAL OF REMLE MREEHEHT WITH

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with Frontier Telemanagement, Incorporated (FRONTIER). In support of this petition,
GTEFL states:

1. The United States Congress recentl; passed legislation amending the
Communications Act of 1934, This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with FRONTIER (attached hereto as Attachment A) cses not
discriminate against other similarly situated carriers and is also consistent with the public

DOCUMENT NUMBER -DATE
08247 AG-SR
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement

from the Commission as required under the federal statutory provisions noted above.
WHEREFORE, GTEFL respectfully requests that the Commission approve the

attached resale agreement .nd that GTEFL be granted all other relief proper under the

circumstances.
Respectfully submitted on August 5, 1998.

Anthony P. Gillman
P. O. Box 110, FLTC0007

Tampa, Florida 33601-0110
Telephone Mo. (813) 483-2617

Attorneys for GTE Florida Incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated’s Petition For
Approval of Resale Agreement with Frontier Telemanagement, Incorporated was sent
via overnight delivery on August 4, 1898 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 323998-0850

Frontier Telemanagement, Incorporated
Altention: Michael J. Shortley
Senior Attorney/Director Regulatory Services
180 South Clinton Avenue
Rochester, NY 14646
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RESALE AGREEMENT

GTE FLORIDA INCORPORATED
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This Resale Agreement (the “Agreement”), is made effective as of ,188__, by and
between GTE Florida Incorporated, with its address for purposes of this Agreement at 600 Hidden Ridge
Drive, Irving, Texas 75038 ("GTE"), and Frontier Telemanagement, Incorporated, in its Capacity as a
certified provider of local dial-tone service ("Frontier”), with its address for this Agreement at 180 South
Clinton Avenue, Rochester, New York 148468 (GTE and Frontier being refermed to coliectively as the
“Parties” and individually as a “Party”). This Agresment covers services in the state of Florida only (the
“State”)

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act”) imposes specific cbligations
on LECs with respect to the resale of telecommunications scrvices,

NOW. THEREFORE, in consideration of the mutual provisions contained herein and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and Fronter
hereby covenant and agres as follows:

FTIG41RS FL



ARTICLE |
SCOPE AND INTENT OF AGREEMENT

PumntumwmmPMﬂmmwmmmmmm“
mmmmmmmmmmmﬁwmm This
mehmnMﬂWWWWw
GTE in its franchise areas for resale by Frontier. This Agreement is an integrated package that refiects &
balancing of interests critical to the Parties. This Agreement will be submitted to the Florida Utiites
Commission (the "Commission”) for approval. The Parties agree that their entrance Into this Agreement is
m.mwmmmmmmmwmwm.ummhn
hmm.mmrw.w.pﬂwmmmm-wmm
matters related to the same types of and/or matters related to GTE s ost recovery covered
:gmmt Fwwnmwmﬂmmmmumm
reement

mmwmuumnﬁuuwmnmﬂummu
provided pursuant to GTE tariffs and then current practices. Should such services and facilites be
mmmuMwuynmn.mm-ummmmmw.
mmmummm.mmmmm.mmm
mmwmmwmmmmmmdﬁm The
Pmmmwm“lwﬂ-hnwdmmﬁqthdrmﬁ into this
Agreement

FTIG41RS FL I-1




ARTICLE Il
DEFINITIONS

1, Ww-mww.mmmmmm
all Articles and Appendices contisned in this Agreement. Additional definitions tha! are specific o
the mattars covered in a particular Article may appear in that Articie. To the extent that there may
hmmm-mmmhmmnmmmm-mm
wMﬂdﬁﬁmﬂhﬁhhuﬂcMaWMmmmm
that Article or Appandbx.

11 Act - the Telecommunications Act of 1996, Public Law 104-104 of the 104th United
States Congress effective February B, 1996.

12 Applicable Law - all laws, statutes, common law, reguiations, ordinances, codes, rules,
m.mm.wwﬂmmmm.mmu
relate to the subject matter of this Agreement.

1.3 As-ls Transfer (AIT) - the transfer of all telecommunications services and features
available for resale, that are currently being provided for a specific account, without the
mﬂnﬁ?ﬂ?lmﬁﬂchhWﬂWﬂmmmm

14 mmy-mwmm.mhmmmmmu.s mail is not

1.5 mmmm{mi-nmmmmm
mmmmnwmwmmamrwﬂmw
wmmhmmmmmmmm“wnncmr
Access Billing System ("CABS") records.

1.6 Commission - the Florida Utilittes Commission

1.7 MWWM{M:}-wwmp«mnmw to
mwmmmmm-nusc.

18 Currently Avallable - existing as part of GTE's network at the time of the requested order
or service and does not include any service, feature, function or capability that GTE either
dnu_nutpmvﬁnhhﬂmhhmﬂm.wdnundhnnhup:bﬁym

provide.

18 Customer - GTE or Frontier depending on the context and which Party is receiving the
service from the other Party.

110 E-911 Service - a method of routing 911 calls to a Public Service Answenng Point that
uses 8 customar location database to determine the location to which a call should be
routed. E-§-1-1 service includes the forwarding of the caller's Automatic Number
Identification (ANI) to the PSAP where the AN is used 1o retrieve and display the
Automatic Location identification (ALI) on a terminal screen at the answenng Attendants
position, It usually includes selective routing.

1.11 mmmiml-mmwmmwMam
telecommunications message information among CLECs for billable, non-billable,

FTIG41RE FL 2 (]




112

1.13
114
1.16

116

117

1.18

1.18

1.20

1.21

sample, settiement and study data. EMR format is defined in BR-010-200-010 CRIS
Exchange Message Record, published by Belicore.

Service - all basic access line services, or any other services offered to end
mmmmmmlmmh.m-mmm
number address on, the Public Switched Telecommunications Network (PSTN), and
mmmwmumummmnmsmmmmpm

FCC - the Federal Communications Commission.
GTOC - GTE Telephone Operating Company.

Guide - the GTE Open Market Transition Order/Processing Guide, LSR Guide. and
Products and Services Guide which contain GTE's operating procedures for ordering,
Mmmwmhmmwmwum
GTE's CLEC Interconnection Guide which provides guidelines for obtaining
mdmmmmhmmnmcmc:m
reciprocal exchange of traffic. Except as specifically provided otherwise in this
wmm.m.mmmmmmw
the "Guide” which may be amended from time to time by GTE as needed

mwmmtm-mwmmmumuu
a.im.dumduhlmhrdmmmmm“m
forth in 47 C.F.R. §68.601(b) of the FCC's regulati=ns.

mmmﬂl--mmmmrmmwm

mnmmwmmmmumeam
MWMMWMW-MNHMTAWMWan

services within the State.

Line Information Data Base (LIDB) - one or all, as the context may require, of the Line
information databases owned individually by GTE and other entities which provide,
mmwmu'UuﬂdmnMMWWnumm:
issued by GTE and other entities. A LIDB aiso contains validation data for coliect and
third number-billed calls; i.e., Billed Number Screening.

mmmmtm-mmmwhmmm
local exchange lelecommunications service. This includes the Partes to this Agreemen!

wmmw}-nmmmﬂwm-uwmm
mnnmm.mmﬂmmmmmu
quality, M.ﬂWMMMmﬂmmm carmer to
another.

LﬂTm-uﬂ:thwmﬁmdemmhmmmm
end user of the other Party within GTE's then current local serving area, including
mwmmmamwmm
ummmmmm-mmm,m
Area m.mondmdrbuhummmﬂu.tmﬁumcdmm

-2




122

123

124

125
126

127
128

129

1.30

FTIG41RS FL

911 Bervice - & universal lelephone number which gives the public direct acce s 1o the
PSAP. Basic 911 service collects 911 calls from one or more local exchange swilches
that serve 8 geographic area. The calis are then sent to the correct authority designated
to receive such calls.

Numbering Plan Area (NPA) - also sometimes referred to as an area code. is the three
digit indicator wiich is defined by the A", "B", and "C" digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two
peneral categories of NPA, “Geographic NPAS™ and "Non-Geographic NPAS™. A
Geographic NPA is associated with a defined geographic area, and all telephone
mmmm’nmmmmmmmw
area. A Non-Geographic NPA, also known as a "Sarvice Access Code™ or "SAC Code”
wwm:mwummmmw
across multiple geographic NPA areas. 800, D00, 700, and 888 are examples of Non-

Geographic NPAs.

mmmwmm«mm-mmmmm
indicator which is defined by the "D", "E”, and “F" digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station numbers

Party/Parties - GTE and/or Frontier.

Provider - GTE or Frontier depending on the context and which Party is providing the
service to the other Party.

m--mwmm-mrMhmmwle

Telecommunications Services - the offering of telecommunications for a fee dwectly 1o
mw.nhmmudmumhmmmwmm.
regardiess of the facilities used.

Undefined Terms - tarms that may appear in this Agreement which are not defined.
mmm“mmmWMumwadmmm
mmwnmwmnmuamummm

Agreement.

Vertical Features (Including CLASS Features) - vertical servicee and swiich
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall, Call
FWMWMHFWM1MMFMW
vm;nﬂFm-Mm;MTm:mw;MNmum
mmmmmmmmwmmm
memmmwmwrm,
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer

-3




ARTICLE Il
GENERAL PROVISIONS

Except as may otherwise be set forth in a particular Articie of

Scooe of Goneral Provisions.
MdHﬁMhMmhmﬂMmemMml,

these General Provisions apply to all Articies and Appendices of this Agreement

2.1

22

23

2.4

25

FTIG4IRSFL

Jem. mummmmmﬁwmmdm
Wﬂummmmnmmm-mﬂmnwmrm
uwmmmhmummm“mmrmmu

mmwhmmummm}mmmmm
termination, which fermination shall be effective at the end of the then-current term. In
the event notice is given less than 90 calendar days prior to the end of the current lerm,
mwuwnmummmwmmum.

that in no case shall the term be extended beyond 00 calendar days after the
end of the curment term.

Post-Termination Arrangemants. Except in the case of termination as a result of either
wmlunmmm.hmmm-vmm
ﬂwmmﬂrnlmm&m.mmwnwmm
without interruption (a) under a new agreement voluntarily executed by the Parbes. (b)
standard terms and conditions approved and made generally effective by the
Commission, Hm{:}mﬂmwmnmm“mwmwcmc:_
or (d) any rights under Section 252(/) of the Act.

(a) A Party’s insolvency or the initiation of bankruplcy of receivership proceedings by of
against the Party, or

(b) APW:Mum-hmnmmmmmmmmns
mumummwdmmmmmmmmlmmu

Agresmant.

. Notwithstanding anything to the contrary contained herein, a
mmmmuuuwmmumamm
mnmmmummwnorww The Party
mnmmmummm}wm'wmmm
tarmination, which shall be effective on the date specified in the natice
Notwithstanding termination of this Agreement as to a specific operating area. this
wﬂmmummmmmmmmn

Termination of this Agreement, or any part hereol. for any
cause shall not release either Party from any fiabllity which at the time of termination had
Mmummmwmmﬂmﬂmmymmwmw
meunmw&mmmmuwm
in this Agreement o survive lerminaton.

such
shall
such

-1




3 wmmmwwumwﬂmuumm
mmmeMﬂmm.mmmmrmm
future amendments, modifications, and supplements.

4. Assignment. Any essignment by either Party of any right, obligation, or duty, in whole or in par. o
dw“mummﬂmﬁMthﬂ.thMme
MWHHHMIHWHMMIHMMMMWL
either in whole or in part, 1o any entity that is, or that was immediately preceding such assignment.
a Subsidiary or Affiiiate of that Party without consent, but with written notificaton. The
effectiveness of an assignment shall be conditioned upon the assignee's written assumption of
the rights, obligations, and duties of the assigning Party.

5 Authorty. Each person whose signature appears on this Agreement represents and warrants that
haﬂhﬂuﬁhﬂdhﬂﬂrmﬂm“hwmmmmﬁwt

6. WmmmFmﬁmﬁuﬁuﬂmGﬁnmnm
GTE is required to perform under this agreement if the CLEC has not established a good payment
history with GTE. Such deposit will be calculated based on GTE's estimated two-month charges
to Frontier using Frontier's forecast of resale lines and unbundled loops and ports  Interest will be
paid on the deposit in accordance with state requirements for end user deposits

Billing and Paymani Except as provided eisewhere in this Agieement and where apphcabie, in
conformance with MECAB and MECOD guidelines, Frontier and GTE agree to exchange all
information 1o accurately, reliably, and properly order ard bill for features, functions and services
rendered under this Agreement.

71 Disputa. !f one Party disputes a biling statement issued by the other Party, the bilied
meihllnuwmmmwnmnmuhmmmm
within six (6) months of the statement date or the dispule shall be waived. The Parties
shall diligently work toward resolution of ail billing issues.

72 Late Payment Charge. If any undisputed amount due on the billing statement 15 not
received by Provider on the payment due date, Provider may charge, and Customer
wwm.nmm.wmhpﬂtdmmﬂluumuﬂmm
lesser of the inlerest rates set forth in the applicable GTE/Contel state access tariffs or
the GTOC/GSTC FCC No. 1 tariff, one and one-half percent (1%4%) per month or the
maximum nonusurious rate of interest under applicable law. Late payment charges shall
be included on the next stalement.

73 Duse Date. Payment is due thirty (30) calendar days from the bifl date

T4 Audits. Ether Party may conduct an audit of the other Party’s books and reccrds
lo the services provided under this Agreement, no more frequently than once
wmuz}mw.ummmmmmurm.mm
invoicing in accordance with this Agreement. Any audit shall be performed as follows. (1)
m:umm}mmwwmnhMPm;m
mumwmmﬂmmmmmde

B Binding Efiect This Agreement shall be binding on and inure to the benefit of the respective
SUCCessOn and permitted assigns of the Parties.

FTIO4IAS FL -2



0 Capacity Planning and Foracasting. Within thirty (30) days from the effective date of this

the Parties agree to have met and developed joint planning and forecasting
which are applicable to local services. Such responsibilites shall include but are

not limited to the following’

8.1

82

10.

Frontier will furnish to 3TE information that provides for state-wide annual forecasts of
mm.mwmmwm.

FWMnﬂyBTEdeMMmuMHﬂmmmmm
forecasts (increase or decrease) that generate a shift in the demand curve for the
following forecasting period.

Each Party shall comply with all federal, state, and local

Compliance with Laws and Regulations.
statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings appicabie 1o

its performance under this Agreemant.
11.  Confidential information.

111

11.2

FTIG4IRS FL

|dentification. Either Party may disciose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other Langible or intangible
forms ("Confidential Information”). In order for information to be considered Confidential
Information under this Agreement, it must be marked “Confidential” or “Proprietary,” or
bear a marking of similar import. Orally or visually disclosed information shall be deemed
Confidential Information only if contemporaneoust, itantified as such and reduced to
mmmunmmm-w«mdm
within thirty (30) calendar days after oral or visual disclosure.

wmm.mmﬂmmﬂmmwrm
mnﬂmmmmmmmw
network information of Frontier end user customers pursuant to the Act and the rules and
regulations of the FCC, as well as recorded usage information with respect to Frontier
end users, whether disclosed by Frontier to GTE or otherwise acquired by GTE in the
course of its performance under this Agreement, and where GTE is the NANP Number

proprietary.

Handling. In order to protect such Confidential Information from improper disclosure,

each Party agrees:

(8) That all Confidential information shall be and shall remain the exciusive property of
the source;

(b) To limit access to such Confidential Information to authonzed employees who have
2 need to know the Confidential information for performance of this Agreement,

(c) Tuk-lpluﬂlhmlnhrﬂmmmumm:mmdnt
mbmhﬂunnnrummduudumcmmnw
Information as it exercises in protrcting its own Confidential Information of a similar

nature;

-3




12.

13

14,

15

FTIGA1RS FL

(d) mnm.w.ummwmmummnmmm
mﬂnm.m.nrmmw Information to others

without the prior written approval of the source;

(e) To return promptly any copies of such Confidential Information to the source at is
request, and

()  Touse such vonfidential Information only for purposes of fulfilling work or services
mmmhmmwmmmumm
agreed upon between the Parties in writing.

shall not apply 10 any Confidential Information that was

11.3  Excaplions These
hﬂrhhmmwhmmmM.mmmw

publicly
wwhwmnmﬂpﬁmmmnwdm
Confidential Information recsived in confidence from the source, of that is required to be

wmnmawmmw-mnum

agancy appropnate .
wmhnnmwﬂmmnhmmm it necessary
to seek protective arrangements.

114 Survival The obligation of confidentiality and use with respect to Confidential Information
wwmﬂuwhmmwmm-wmdmww;
puuualum{anmmu-dﬂdmm.;dmﬁummmcmmw

Consent Where consent, approval, or mutual agreement is required of a Party, it shail not be
unreasonably withheid or delayed.

Eraud. FWMWHHMMMummmnmum
accounts. GTE shall bear no responsibility for, nor is it required fo investigate or make
adjustments to Frontier's account in cases of fraud.

Inmmmwﬂﬁmhmu«NMMu
WHMWMMNMMMMrMMmmI In
such event GTE is entitied 1o reimbursement from Frontier for all such costs. For all such costs
mmmmmmumnmmmwmm.m
wmmm.mmmmwmm-m
contribution to GTE's common costs.

15.1  Alemative to Litioation. Except as provided under Section 252 of the Act with respect to

umnmmmwmumﬁm

MHWMaMMMHamthWNu

162 Negotiations Mhmwﬂlm.MMviwﬂnw.
wmnummmhmmummdum
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16.

153

154

156

1568

arising out of or relating to this Agreement. The Parties intend that these negoliations be
conducied by non-lawyer, business representatives. The location, format, frequency,
duration, and conclusion of these discussions shall be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other altemnative
dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and comes “ondence among the representatives for purposes of these
mﬁuw-mwwmmw
settlerment, exempt from discovery, and shall not be admissible in the arbitration
described below or in any lawsuit without the concurrence of all Parties. Documents
identified in or provided with such communications, which are not prepared for purposes
of the negotiations, are not so exempted and may, if otherwise discoverable, be
discovered or otherwise admissible, be admitted in evidence, in the arbitration or lawsuit

Arbitration. nmwmmmmmmm{mjww-
of the initial written request, the dispute shall be submitted to binding arbitration by a
wmmnnwmmanmm
Association except that the Parties may select an arbitrator outside American Arbitration
Association rules upon mutual agreement. A Party may demand such arbitration in
accordance with the procedures set out in those rules. Discovery shall be controlied by
the arbitrator and shall be permitted to the extent set out in this section. Each Party may
submit in writing 1o & Party, and that Party shail o respond to, @ maximum of any
mum{u}{mmmmmmmmm:
demands to produce documents, o requests for admission. Each Party
is also entitied to take the orai deposition of one indvidual of another Party. Additional

thirty (30) Business Days after the close of hearings. The times spacified in this section
may be extended upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the award rendered by the arbitrator may be
entered in any court having jurisdiction.

Expedited Arbitration Procadures if the issue 1o be resolved through the negotiabons
mmmmzmwmmmwmmmunuum
customers, then the period of resolution uf the dispute through negotiations before the
mthhmﬁdhmmﬂﬂhﬁﬂmﬂu&msnﬂn. Once
such & service affecting dispute is submitted 1o arbitration, the arbitration shail be
mmmmmmmamwmum
Rules of the American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall be: * its own costs of these procadures. A Party seeking

shail reimburse the responding Party the costs of production of documents
(including search time and reproduction costs). The Parties shall equally split the fres of
the arbitration and the arbitrator,

Continuous Service The Parties shall continue providing services 1o each other duning

demmm.ﬂmmemmm
MM‘IMMWHMWWW.
Section 4) in accordance with this Agreement.

This Agreement constitutes the entire agreen.ent of the Partes pertaining 10

Entire Agresmant.
the subject matier of this Agreement and supersedes all prior agreements, negotiations,

FTIG41RS FL
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17.

18,

18.

21

23

proposals, and representations, whether written or oral, and all oral
wwmmwmmmm No
representations, or warranties, expressed or implied, have been
made or relied upon in the making of this Agreement other than those specifically set forth herein.

Expenses Except as specifically sat out in this Agreement, each Party shall be solely responsible
for its own expenses involved in ail | ctivities related 1o the subject of this Agreement

Eorce Majeurs. In the event performance of this Agreement, or any obligation hereunder, is either
directly or indirectly prevented, restricted, or interfered with by reason of fire, fiood, earthquake or

Goveming Law. This Agreement shall be governed by and construed in accordance with the
Telecommunications Act of 1996, applicable federal and (to the extent not inconsistent therewith)
domestic laws of the state where the services are provided or the facilities reside and shail be
subject o the exciusive jurisdiction of the courts therein.

] The Parties acknowledge that GTE shall be adopting some industry standard
practices and/or establishing its own standard practices to various requirements hereunder
applicable to the Frontier industry which may be added in the Guide. Frontier agrees that GTE
mwmmhﬁmmmmmmmnm A copy has
been provided to Frontier and is incorporated by reference info this Agreement.

Headings. The headings in this Agreement are inserted for convenience and identification only
and shall not be considered in the interpretation of this Agreement.

. The persons provided by each Party shall be solely that

Party's and shall be under the sole and exclusive direction and control of that Party.
They shall not be considered employees of the other Party for any purpose. Each Party shall
remain an independent contractor with respect 1o the other and shall be responsible for

with all laws, rules and regulations involving, but not limited to, empiloyment of labor,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
aiso be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its empicyees, such as Social Security, unemployment, workers'
compensation, disability insurance, and and state withhoiding. Each Party shall indemnify
the other for any loss, damage, hability, . demand, or panalty that may be sustained by
reason of its failure to comply with this provision.

FTIG41RS FL -6



24 Law Enforcement inledace.

241

242

243

244

Except to the extent not available in connection with GTE's operation of its own business.
GTE shall provide seven day a week/twenty-four hour a day assistance 10 law
enforcement persons for emergency traps, assistance involving emergency traces and
emergency information retrieval on customer invoked CLASS services.

GTEwbthwﬂuFmﬁrmmmwmppmwmmm
agency requirements for taps, traces, court orders, etc. Charges for providing such
services for Frontier customers will be bilied to Frontier,

GTE will, in non emergency situations, inform the requesting law enforcement agencies
mu:uwuummmmuﬁwcwmmmhr
to Frontier.

Subsaquent to the execution and approval of this Agreement by the Commission, the
parties shall establish a separate contract or authorization agreement specific to the
Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures
which will be in compliance with applicable state and federal laws

25.  Liabiity and Indemaity.

252

FTIG41RS FL

\ndemnification. Subject to the limitations set forth in Saction 25.4 of this Article Iil, each
Pai iy agrees 10 release, indemnify, defend, and hol”, harmiaes the other Party from all
losses, claims, demands, damages, expenses, suits, or other actions, or any liabiity
whatsoever, including, but not limited to, costs and attorney’s fees, whether suffered,
made, instituted, or asserted by any other party or person, for invasion of privacy,
personal injury to or death of any person or persons, of for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
WWWNMWWMWD{W. The
indemnified Party agrees to notify the other Party promptly, in writing, of any written
claims, lawsuits, or demands for which it is claimed that the indemnifying Party is
wmummhmnmwmmuﬂma
defense or settiement of claims. The indemnifying Party shall have complete control over
defense of the case and over the terms of any proposed settiement of compromise
w.mmmwmuMummsmummu
indemnified Party or any claim, lawsult, or demand, if the indemnifying Party has nol
mmmnm.mmmMMMMWH
of the claim, lawsuit, or demand tendered 1o it in writing and has failed to assume such
defense. In the event of such failure to assume defense, the indemnifying Party shall be
mummmmwhwmm.mmm
the indemnifying Party.

Eng User and Content-Related Claims Each Party agrees to reiease, indemnify, defend.
and hold harmiess the other Party, its affiiates, and any third-party provider or operator of
Facilities involved in the provision of services (collectively, the “Indemnified Party") from
all losses, claims, demands, damages, expenses, suits, of other actions, or any lability
whatsoever, including, but not limited 1o, costs and attomey’s fees, suffered. made,
instituted, or asserted by either Party's end users against an Indemnified Party ansing
from services. Each Party further agrees to release, indemnify, defend, and hold

suits, or other actions, or any liability whatsoaver M;dm.blndmfo, costs and

Wum:ﬁﬂ.m.w.u%hwmﬂmumlm
IMMMMmhmthMummm.w_
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27

w.mmﬂmhﬁmdqunght.mmm
HMEWWNMMMD‘WWHNWFW
mnﬂthwmawmnwmﬁmdhinwmmawm

Party's end users.

253 DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED
UNDER THIS AGREEMENT, PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE
OF DEALING, OR FROM USAGES OF TRADE.

254 Limitation of Liabilty. Each Party's liabilty, whether in contract, tort or otherwise, shall be
anw.m#ﬂnﬂmﬂhmm.mmm
wmmm.mmmsmum.hm
services for the month during which the claim of liabilty arose. Under no circumstance
MWMHW«HEHWMNW

including, but not limited to, economic loss or lost business or profits, damages

M“Pﬂrmm.mmﬂwmm
related 1o the services described in this Agreement, this limitation of liability shall apply to
provision of such advice, recommendations, and analysis.

255 |nteliectual Property. Neither Party shall have any ofigation to defend, indemnify or hold
mwmhwmuMhmmm.nrmwuﬂmmhmw

Muyttiple Counterparns. mmmuwmwm.mo’m
shall be deemned an original, but all of which shall together constitute but one and the same

No Third Party Beneficiaries. Except as may be specifically set forth in this Agreement. this
wmmmwumumummmmmmm.
mw.mm“ﬂm.ummmum.

Notices. Any notice to a Party required or permitied under this Agreement shail be in writing and
shall be deemed 10 have been received on the date of servica if served personally, on the date
WHMhMHNMIMMWU.E.W.mmmmu
stated on the receipt If delivered by certified or registered mail or by a couriar service that obtains
a written receipt. Upon prior immediate oral agresment of the parties’ designated recipients
identified below, notice may aiso be provided by facsimile, Internet or electronic messaging
mwhlduhllbuﬂcﬂulmmﬁ:mp.mmmm.w!mwszmprn it will
be effective on the next Business Day following the date sent. Any notice shall be delivered using
mﬂhMMhmmmmumumwm
indicated below or such address as the Party to be notified has designated by giving notice in
compliance with this section:

FTIG41RE FL -8




o eTE m: Assistant Vice PresidentAssociate General Counsel

mmlw
irving, TX

Ti Number: 872/718-6301
Facsimile Number. B72/718-3403

and

700 Hidden - HQWO2H20

- 9T2/718-6000
Facsimile Number. 972/719-1519

It to Frontier: Frontier Telemanagement, Incorporated

Rochester, NY 14648
Telophone Number: TAQTTT-1028

Facsimile Number: 716/546-7823

29.  Prolection.

reguiation regarding the invasion of privacy of communications
w-mua::umdhmm.:ﬂmm- Party of 1o the public (each

hereinafter referred to as an “Impairment of Service”)
202 Resolution. If either Party couses an Impairment

| the of the nature and
mmﬂmw{ mwmpm wuumﬁmm
mwwmum.mmmmnlwwl
wmwuwuwmuwmﬁ- Pm-ﬂr
Party is unable to promptly remedy the impairment Service, mpaired
muhmwmi-mﬂnmm.mmm
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7

Reguiatory Agancy Control This Agreement shall at all times be subject to changes.
modifications, orders, and rulings by the Federal Communications Commission and/or the
Wﬂﬂmﬂymﬂnhhmmﬂmdmwﬂw

becomes subject 1o the jurisdiction of such agency.

Changes in Legal Requirements GTE and Frontier further agree that the terms and conditions of
this Agreement were composed i order to effectuate the legal requirements in effect at the tme
the Agreement was produced. Any modifications to those requirements will be deemed to

wmmﬂumwwmwmwmpm
mwnnmnmmmmuum If this Agreemant or
dwunuﬂuuhﬂn#bwﬂdn”m.nm
ﬂdﬁMhuﬂnmﬂhmnmmmmmwmm
mmumnmhmuhmhmmm. sixty (60) Business
Days after such approval. Such date (Le., ten (10) or, If arbitrated, sixty (80) Business Days after
the approval) shall bacome the “effective date” of this Agreement for all purposes

Beguiatory Matiers Each Party shall be responsible for obtaining and keeping in efiect all FCC.
state commission, franchise authority and other regulatory approvals that may be
in connection with the performance of its obligations under this Agreement

Rule of Construction. No rule of construction requiring interpretation against the drafting party
hereof shall apply in the interpretation of this Agreement.

Section Referances. Except as otherwise specified, references within an Article of thix
Agreement to a Section refer to Sections within that same Article

Service Standards

a1 mmam-wﬂmummmmmnmummm
muhmmnm«uﬂmmwmwm GTE will
mWWﬂwWMmmmmmlm.
where required, to vertly such non-discriminatory level of service

3r.z EﬂMmmmnhwmmmmumm
national standards for methods of quality measurement. Subsequent to adoption of

three-month basis.

373 mmﬂmmw-hmmmummﬁmm in
mm.muﬁ.mwmmw

Sevarabllity. memdmmhhﬂwlmﬂammwﬁ
competent to be unenforceable, the rest of the Agreement shall remain in full force
mmnumnmmmuuwm.nmwm
either Party, in @ material change 1o this Agreement if 8 material change as descnbed in this
Momnn-mldﬂmhrnmnwmm.MPmmw
in good faith for replacement language. If reptacerment language cannot be agreed upon within a
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38

40.

41,

42

WW.MMMWMMMMHM&HM
termination upon written notice to the other Party.

Subcontraciors. Mmmmwmmmumum
performance of any of Provider's duties o+ obligations under this Agreement.

Subseguent Law. The tarms and conditions of this Agreement shall be subject to any and all
mmm.muwmmmwmumwmm.mm
local governmental authority. To the extent required by any such subsequently prescribed law,
m.aw.ummum.hmmmws}wmmnw
this Agreement to bring them into compliance with such law, rule, or regulation.

Taxes. Mymwbﬂmﬂnuﬂ.umm{uﬂuﬂnwmhﬂmml
mmumﬂmmwhmthummm
obligation for payment is imposed under applicable law, even if the bligation to collect and remd
such taxes is piaced upon the other Party. The collecting Party shall charge and collect from the
MM,MMWMwnmhMMFm.HWW.
muhMMﬂMMWhMPﬂrmﬂwhhm
mmmm-mmummmpmm-
full or partial exemption. mmmmum:mm-mwm
documents between the Parties. The obligated Party may contest the same in good faith, at its
own expense, and shall be entitied to the benefit of any refund or recovery, provided that such
mmmmmmummmmuﬂhmmwmwmw
The collecting Party shall cooperats in any such contest by the o Party  The other Party wil
MHMMMwIﬁummMmuwmﬂm
payments by the other Party by the collecting Party.

411 Tax- A charge which is statutorily imposed by the state or local jurisdiction and s either
f:}hwmnmmummnmwmupmm
charge(s) on to the purchaser and the seller is responsible for remitting the charge(s) to
MMuhﬂmﬂ{h]hwudmuwmmuhrhwmgm
mﬂmwnmnmmw-ﬁmum:mmm
or .

Taxes shall include but not be limited to: federal excise tax, state/local sales and use lax,
state/local utility user tax, stale/flocal telecommunication excise tax, state/local gross
receipts tax, and local school taxes. Taxes shall not include income, income-like, gross
receipts on the revenue of a provider, of property laxes. Taxes shall not include payroll
withholding taxes unless specifically required by statute or ordinance.

412 Eess/Reguiatory Surcharges - A charge imposed by @ regulatory authority, other agency.
wMM:MMhMH*!Wmmwm
coliect the fee/surcharge from the purchaser and the saller is responsible for remitting the
chargoe to the regulatory authority, other agency, or contracting party.

Iademarks and Trade Names Except as specifically set out in this Agreement. nothing in this
Agreement shall grant, suggest, or imply any authority for one Party 1o use the name. trademarks,
service marks, of trade names of the other for any purpose whatsocever.

Waiver The failure of either Party o insist upon the performance of any provision of this
MHHWWMwahIMMWLMWM
construed as @ walver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect.
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44 1BD Prices. Numerous provisions in this Agreement and its Attachments refer 1o pricing
principles. ltammpmummmﬂmm“mm
mhmwmmmﬂhwuu-ﬂ'rohwmm With
mhﬂmm.manmmmmmumwmm
confer to establish a price, i the Parties are unable to reach agreement on a price for such item,
mmmuuuﬁmmmumummummtwm
hm-mmmwww.lmumwmmw anon
recurring charge (NRC) for a spe ific service, the Parties would use the NRC for the most
mwmummummwm. Any interim prices so set shall be
mwmwwwmdnm. if an interim price is
mmmmwmwmw.mmmu
mﬂwFWuﬂEﬂmthmwGﬁth.mﬁ
Business Days after the establishment of the price by the Commission.
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General General reguiations, terms and conditions govemning rate applications, technical
parameters, service availability, definitions and feature interactions, as descnibed in the
appropriate GTE intrastate local, toll and access tariffs, apply to retail services made available by
GTE to Frontier for resale provided by GTE to Frontier, when appropriate, uniess otherwise
specifiad in this Agreement. As applied 10 services under this Agreement, the term "Customer”
contained in the GTE Retail Tariff shall be deemed to mean “Frontier” as defined in this

Agreement.

Liablity of GTE.

21 nagplicabliity of Tadff Liability. GTE's general liability, as described in the GTE Retail
Tariff, does not extend to Frontier's customers or any other third party. Liability of GTE to
Fronler resulting from any and all causes ansing out of services, or any other tems
relating to this Agreement shall be governed by the liability provisions contained in this
Agreement and no other liability whatsoever shall attach to GTE. GTE shall be liable for
the individual services, faciiities or slements that it separately provides to Fronber and
shall not be iable for the integration of components combined by Frontier.

22 Frontier Tarifls or Contracts. Frontier shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no case shall
GTE be liable to Frontier's end users or any third partics for any indirect, special or
consequential damages, including, but not limited to, economic loss or lost business or
profits, whether foresseable or not, and regardiess of notification by Frontier of the
possibility of such damages and Frontier shall indemnify and hold GTE harmiess from any
and all claims, demands, causes of action and liabllities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement shall be
deemed to create a third-party baneficiary relationship with Frontier's end users

23  NoLisbilty for Emrors. GTE is not liable for mistakes that appear in GTE's lisings, 811
and other information databases, or for incorrect referrals of end users to Frontier for any
ongoing Frontier service, sales or repair inquiries. and with respect o such mistakes or
incorrect referrals, Frontier shall indemnify and hold GTE harmiess from any and all
claims, demands, causes of action and liabilities whatsoever, including costs, expenses
and reasonable attomey's fees incurred on account thereof, by third parties, including
Frontier's end users or employees. For purposes of this Section 2.3, mistakes and
incormect referrals shall not inciude matters arising out of the willful misconduct of GTE or

its employees or agents.
Unauthorized Changes.

31 Procedures. If Frontier submits an order for resold services under this Agreement in
order to provide service to an end user that at the time the order is submitied is oblaining
its local services from GTE or another LEC using GTE resold services, and the end user
notifies GTE that the end user did not authorize Fronter to provide local exchange
sarvices to the end user, Frontier must provide GTE with written documentation of
authorization from that end user within thirty (30) Business Days ! nolificatic » by GTE. If
Frontier cannot provide written documentation of authorization within such time frame,
Frontier must within three (3) Business Days thereafier:
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(a) notify GTE to change the end user back to the LEC providing service to the end
user before the change to Frontier was made; and

(b) provide any end user information and billing records Fronber has obtained relating
to the end user o the LEC previously serving the end user; and

(c) notify the end user and GTE that the change back to the previous LEC has been
made.

Furthermore, GTE will bill Frontier fifty dollars (350.00) per affecied line to compensate
GTE for switching the end user back 1o the onginal LEC.

4. Imoact of Payment of Charges on Service. Frontier is solely respansible for the payment of al
charges for all services, facilities and elements furnished under this Agreement, including, but not
limited to, cails originated or accepted at its or its end users’ service locations. If Fronter fails to
pay when due any and all billed to Frontier under this Agreement, including any late
payment charges (collectively, Charges”), and any or all such charges remain unpaid
more thar, forty-five (45) Business Days after the bill date of such Unpaid Charges excepting
mmmhMFwwmmmmEmmme
mmummummummwmmm. If Frontier
disputes the billed charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details and reasons for the
dispute, unless such reasons have been previously provided, and shall iImmediately pay to GTE
all undisputed If Frontier and GTE are unable, within thirty (30) Business Days
thereafter, 1o resolve issues relaled (o the disputed charges, then eithar Frontier or GTE may file a
request for arbitration under Article Il of this Agreement to resolve those issues. Upon resolution
of any dispute hereunder, if Frontier owes payment it shall make such payment to GTE with any
late payment charge under Article ill, Section 7.2, from the original payment due date. If Frontier
owes no payment. but has previously paid GTE such disputed payment, then GTE shall credit
such payment including any late payment charges. If Frontier fails to pay any undisputed Unpaid
Charges, Frontier shall, at its sole expense, within five (5) Business Days notify its end users that
their service may be disconnected for Frontier's failure to pay Unpaid Charges, and that its end
users must select a new provider of local exchange services. GTE may discontinue service to
Frontier upon fallure to pay undisputed charges as provided in this Section 4, and shall have no
liability to Frontier or Frontier's end users in the even! of such disconnection. If Frontier fails to
provide such notification or any of Frontier's end users fail lo select a new provider of services
within the applicable time period, GTE may provide local exchange services to Fronter's end
users under GTE's applicable end user tariff at the then curment charges for the services being
provided. In this circumstance, otherwise applicable service establishment charges will not apply
1o Frontier's end user, but will be assessed to Frontier.

5. Unlawdul Use of Service. Services provided by GTE pursuant to this Agreement shall not be useq
by Frontier or its end users for any purpose in violation of law. Frontier, and not GTE, shall be
responsible to ensure that Frontier and its end users use of services provided hereunder comply
at all times with all applicable laws. GTE may refuse to furnish service 1o Frontier or disconnect
particular services provided under this Agreement to Frontier or, 83 approprate, Frontier's end
user when (i) an order is issued by a court of competent jurisdiction finding that probable cause
exists 1o believe that the use made or to be made of the service is prohibited by lew or (i) GTE is
notified in writing by a law enforcement agency acting within its jurisdiction that any faciity
furnished by GTE s being used or will be used for the purpose of transmitting or recerving
gambiing information in interstate or foreign commerce in violation of law. Termination of service
shall take place after reasonable notice s provided to Frontier, or as ordered by the court If
facilities have been physically disconnected by law enforcement officials at the premises where
located, and if there is not presented to GTE the written finding of @ court. then upon request of
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Frontier and agreement to pay restoral of service charges and other applicable service charges.
GTE shall promptly restore such service.

Timing of Messages. With respect to GTE resold measured rate local service(s), chargeable ime
begins when a connection is established between the calling station and the called station.
Chargeable time ends when the calling station *hangs up,” thereby releasing the network
connection. If the called station "hangs up” but the calling station does not, chargeabie time ends
when the network connection is released by automatic timing equipment in the network

Procedures For Prec rdenng. Provisc Certain procadures for preordering,
ordering, provisioning, and billing and electronic interfaces for many of these
functions are described in Agpendix B. All costs and expenses for any new of modified electronic

new or modified electronic intorfaces will be developed by GTE according 1o industry standards
and will be based upon the amount of work needed to design, test and implement the new or

B Letter of Authorization

B.1 GTE will not release the Customer Service Record (CSR) containing Cusiomer Priority
Network Information (CPNI) to Frontier on GTE end user customer accounts uniess
Frontier first provides to GTE a writien Letier of Authorization (LOA), sign=d by the end
user customer, authorizing the release of such information to Fronver or if state or federal
law provides otherwise, in accordance with such law.

82 An LOA will be required before GTE will process an order for services provided in cases
in which the subscriber currently receives Exchange Service from GTE or from a local
service provider other than Frontier. Such LOA may be a blanket LOA or such other form
as agreed upon between GTE and Frontier.

9 Cuslomer Contacts. Except as otherwise provided in this Agreement or as agreed lo in a
separate writing by Frontier, Frontier shall provide the exclusive interface with Frontier's end user
customers in connection with the marketing or offering of Fronter services. Except as otherwise
provided in this Agreement, in those instances in which GTE personnel are required pursuant to
MMMWMWFWImm.MMMMM
themselves as representing GTE. All forms, business cards or other business materials furnished
by GTE to Frontier end users shall be generic in nature. In no event shall GTE personnel acting
on behalf of Frontier pursuant to this Agreement provide information to Frontier end users about
GTE products or services uniess otherwise authorized by Frontier.
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ARTICLE V
RESALE OF SERVICES

1. General. The purpose of this Article V is to define the Exchange Services and reiated Vertical
Features and other services (collectively referred to for purposes of this Articie V as the

provided
of Exchange Services for resale will be governed by the GTE Guide. GTE will make
available 1o Frontier for resale any Telecommunications Service that GTE currently offers, or may
offer hereafter, on @ retail basis to subscribers that are not lelecommunications carmers, except as
qualified by Section 2.1 below.

2. Jerma and Conditions.

21  Restrictions on Resale. The following restrictions shail apply to the resale of retai
services by Frontier.

211 Frontier shall not resell to one class of customers a service that is offered by GTE
mummmmnmmm:w:u.;.
R-1 to B-1, disabled services or lifeline services to non-qualifying customers).

212 Frontier shall not resell lifeline services and services for the disabled

2.1.3 Frontier shall not resell promotional offerings of 90 days or less in duration.
These promotional offerings are not avaitubie io Frontier for resale. GTE will
WWWMMbhmﬂhhnwmm

than the special promotional rate.

Ntenm AR ", OO LN ol Yy1OH B SEnICE Fm“hﬂh
resell GTE's Basic Exchange Residential and Business services. It is GTE's position that
GTE's current intraLATA toll rates include implicit subsidies that support below-cost prces
for other services and thus universal service. This universal senvice support is
lost where a CLEC resells s local service but does not resell GTE's intral ATA toll
service. For this reason, GTE will not resell Basic Exchange Residental or Business
services unless Frontier pays the monthly interim universal service support charge set
hmh:'puﬁhk GTE beleves that this interim surcharge is required by state and

The lawluiness of GTE's inlerim surcharge is being addressed (or will be addressed) by
the Commission or 8 court of competant jurisdiction The parties agree that GTE will offer
for resale Basic Local Exchange Residential and Business servires at the avoided cost
discount rate set forth in Appendix A without the interim surcharge, but subject to the
following terms and conditions:

221 mewmmuw{mldﬂimwmmdl
Commission or court order affirming GTE's interim surcharge, Frontier will (1)
begin paying the monthly interim surcharge in accord with Appendx A, and (i)
make a lump sum payment 1o GTE of the total interim surcharges retroactive 1o
the effective date of this agreement

222 Notwithstanding any provision in this Agreement, GTE may, 8t its sole discretion
mummmwumwmmm CLEC to pay GTE's

22
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23

24

mm«mmuwum:wm
interim surcharge.

223 Nothing in this Agreement shall restrict or impair GTE from seeking injunctive
relief of any other remedy st any time and in any court regarding GTE's intenm
surcharge or the Commission’s rejection or modification of GTE's intenm

Restrictions on Discount of Retail Sarvices. The discount specified in Section 5 3 herein
shall apply to all retall services except for the following:

231 Frontier may resell services that are provided at a volume discount in accordance
with terms and conditions of applicable tariff. Fronbtier shall not sggregate end
user lines and/or traffic in order to qualify for volume discount

2.3.2 Frontier may resell ICB/Contract services witnout a discount and only 1o end user
customers that already have such services.

233 Frontier may resell COCOT coin or coinless line, however, no discount apples
2.34 Frontier may resell special access; however, no discount apphies.

235 Frontier may resell Operator Services and Directory Assistance as specified in
Section 5.6 herein, however, no discount applics

Resale to Other Carriers. Services available for resale may nol be used by Fronber to
access 10 the local network as an alternative to tariffed switched and special

access by other camiers, including, but not limited 10: interexchange camers, wireless

camiers, competitive access providers, or other retail telecommunications providers

3 Qrdering and Biling.

31

2

b
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for developing service order/disconnect order formats and will incorporate appropriate
industry standards. Complete and accurate LSR forms (containing the requisite end user
information as described in the Guide) must be provided by Fronber before a request can

be processed.

31.1 GTE will accept orders for As-is Transfer of services from GTE to Fronter where
GTE is the end user's current local exchange company. GTE cannol provide an
As-is Transfer of service from another CLEC selling GTE's services to Frontine

Ceriificate of Operating Authority. When ordering, Frontier must represent and warrant 1o
GTE that it is a certified provider of local dial-tone service. Frontier will provide a copy of
its Certificate of Operating Authority or other evidence of its status to GTE upon request

GTE shall include 8 Fronber customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR") process.
GTE will honor Frontier Customer's preferences for listing status, including non-published
and unlisted. a8 noted on the LSR and will enter the listing in the GTE database which is
used to perform Directory Assistance functions as it appears on the LSR

V-2




a4 Nonrecurring Charges. Frontier shail be responsible for the payment of all nonrecurning
mmmwumoum:q..mw,m
charges) as listed in Appendix A. In addition, NRCs for Fieid Service work
on site visits will be charged from the appropnate tanff. No

(InstallationRepair
discount applies to nonrecurring charges.

ransiers Batwedn Font nd Ancthar Hal f O vices Vvhen Fronber has
obtained an end user customer from another reselier of GTE services, Frontier will inform
GTE of the transfer My submitting standard LSR forms to GTE.

351 ﬁmmmmhMTmnﬁrﬂmﬁmmcLEc
reseliing GTE services to another reselier of GTE services.

36  Local Calling Detall Except for those services and in those areas where measured rate
local service is available to end users, monthly billing to Frontier does not include local
calling detail. However, Frontier may request and GTE shall consider developing the

umwmdﬂhm—mmmwmu

capabiities
not available for 8 mutually agreeable charge.

37  Pmoocadures An overview of the procedures for preordering, ordenng, provisioning and
mummnmmmj,mmmm-m

s

38 LUDRB For resale services, the LSR will generate updates to GTE's LIDB for validation of
calling card, collect, and third number billed calls.

39  Qriginating Line Number Screening (OLNS). Upon request, GTE will update the database
hMMManm«mhmmmﬁmﬂm

originating from the caliing number (e.g.. penal institutions, COCOTS).
4 Maintenance.

41 mwmﬂmmmmmmm
Frontier and its end user customers for resoid services in accordance with the same

mdmmmwrﬂmmmnhmm
in the Guide,

42  Specifics and Procedures for Mainienance. An overview of the procedures for
maintenance of resolkd services and additional matters agreed to by the Parties
concarning maintenance are set forth in Appendix B

5. Services Available for Resale
5.1

is. Resold basic Exchange

~NAaNnoeE eyt |

LUssonpton o - Xl LT =

Service includes, but is nol to, the following elements:

(a) mmmmmm-m;wnumrmum
tone.

FTIG41AS FL V-3




5.2

53

54
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(b) Local Calling - at local usage measured rates if applicable to the end user
cusiomer,

(c) Access to long distance camers

(d) E-911 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

(N Use of AIN Services (those Currently Available to end users)

(g) End User Private Line Services

(h) Listing of telephone number in appropriate “white pages” directory. and

(i) mrwmwmm-mmhmwsm

()  IntralATA toll

List of Services Available for Resale. The type of services listed on Appendoc A, attached
herelo and made @ part of this Agreement, are available for resale by Fronber. Subject to
the limitations on resale enumerated in this Article, any new services that GTE offers in
the future at retail to customers who are not telecommunications carmers shall also be
available to Frontier for resale under the same lerms ~ad Cond#inng contained in this
Agreement. Additional regulations, terms and conditions relating 1o the type of services

parameters, provisioning ;

tariffs are applicable to the type of services offered under this Agreement and are
incorporated herein by reference. Modifications to services listed on Appendix A shall be
provided to Frontier in accordance with GTE's practices and procedures.

52.1 Promotional Services. GTE shall make available for resale, those promotional
offerings that are greater than 90 days in duration and the special promotional
rate will be subject to the applicable resale discount

Ratgs. The prices charged to Frontier for local services shall be caiculated as follows

531 Avoided Cost Discount as shown on Appendix A shall apply to all retail services
except those services listed in Section 2.1 and Section 2.3 herein

532 The discount dollar amount calculated under Section $.3.1 above will be
deducted from the retall rate.

£.3.3 The resulting rate is the resale rate.

534 This discount dollar amount in Section 5.3.2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates

. Services identified in GTE Tariffs as grandfathered in any

Grangfathered Services
manner are available for resale only 1o end user customers that already have such
grandiathered service. An existing end user customer may no! move a grandfathered

V-4




service 1o a new service location. Grandfathered services are subject o a resale
discount.

55 Access. GTE retains all revenue due from other camiers for access to GTE facilities,
including both switched and special access charges.

Operator Services (OS) and Dir clory Assistance (DA). Operator Services for local and
1oll assistance (for example, call completion, busy line verification and emergency
interruption) and Direclory Assistance (e.g., 411 calis) are provided as an element of
Exchange Services offered for resale. GTE may brand this service as GTE. Fronber will
be billed in accordance with Appandix A

56.1 If Frontier requests branding or unbranding, GTE will provide such unbranding or
rebranding with Frontier's name.

§6.2 Fronter will be billed a charge for unbranding or rebranding and customized

563 For those offices that Frontier has requested GTE to rebrand and/or unbrand OS
and DA, GTE will provide it where GTE performs its own OS and DA service
subject to capability and capacity limitations where customized routing is
Currently Available. If GTE uses a third-party contractor to provide OS or DA,
GTE will not provide branding nor will GTE negotiate it with a third party on behalf
of Frontier. Frontier must negotiate with the third party  In these instances.
Frontier will need to purchase customized routing %nd dadicated trunking 1o
differentiate its OS/DA traffic from GTE's.

Misdirecied Calls. The Parties will empioy the following procedures for handiing any misdirected
calls (e.g., Business office, repair bureau, eic.).

6.1 To the extent the cormect provider can be determined, each Party will refer misdirected
calls to the proper provider of local exchange service, When referring such calls, both
Parties agree 10 do 80 in @ courteous manner at no charge.

6.2 For misdirected repair calls, the Parties will provide their respective repair bureau contact
number to each other on a reciprocal basis and provide the end user the correct contact
number.

63 In responding to misdirected calls, neither Party shail make disparaging remarks about
each other, nor shall they use these calls as a basis for internal referrals or to solicit end
users or 1o market services.

211/ES11 Arrangements.

71 Description of Service. Where GTE is the 911 service provider, GTE shall provide 811
Service as described in this Section as an element of local exchange services available
for resale.

7.1.1  GTE will provide 911 map as described in Appendix C

72  Cooparation and Level of Performance. The Parties agree to provide access to §11/E911
in a manner that is transparent to the end user. The Parties will work together to facilitate
mmmmmwdwuwmumgmﬂ
service as that which GTE provides 1o its own end users.

56
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73  Updates lo Master Street Address Guide (MSAG). It shall bs the responsibility of Frontier
to ensure that the address of each of its end users is included in the MSAG Where GTE
is the lead telco, GTE will accept address records provided on Frontier's LSR. GTE and
Frmliuﬂmmtnmmﬁmwmm”mmmmmﬁ
will be handied, with appropriate cost recovery to GTE. Where GTE Is not the lead teico,
GTE has no action and Srontier must establish a separate relatonship with the lead teico
to submit records for MSAG validation. Where GTE is the lead teico, it will have a copy of

the MSAG and will provide a copy to Frontier upon request at the rate in Appendix C

T4 Updates to Database. The 911/E811 database will be updated with Frontier's end user
911/E811 information. If Frontier provides its updated data to GTE as frequently as does
GTE's internal systems, the update will be as timely. In any case, GTE will not update the
mmﬂwlﬂrﬁmmwﬂqmwmnwﬂmmﬁmﬁu

7.5  Compensation

751 In situations in which GTE is responsible for maintenance of the 911/E911
database and can be compensated for maintaining Fronbar's information by the
911 district, GTE will seek such compensation from the 811 district. GTE will
seek compensation from Frontier only if and to the extent that GTE is unable to
obtain such compensation from the §11 district.

752 Compensation to GTE for provision of services it provides Fronber hereunder
shall be according to reasonable rates developed by GTE and agreed upon by
Frontier.

76 Liability. GTE will not be liable for ermors with respect to 811/E811 services except for its
gross negligence as addressed in applicable tariffs.

Dialing Format Chanoes. GTE will provide rea.onable notification to Frontier of changes o local
dialing format, Le., 7 to 10 digit, by end office.

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date firs!
above writtan.

GTE FLORIDA INCORPORATED FRONTIER TELEMANAGEMENT, INCORPORATED
Bféxa.d:M%—/ By __ £ '!'J- .?fazzr - <
Name Connie Nicholas Name ’-:I.Ii‘l‘.f.fﬁl’;ﬂv'? ry
Title Assistant Vice Presideat Title__umveent Arrenvn o SIRELAR
“Wholesale Harkete-Interconnection icic 7ty ferviced
Date July 22, 1998 Date 2 Jeh Gy
v
APPROVED AS 70 FOR
AND LEGALITY
ATTORKEY,
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

Geneml The rates contained in this Appendix A are based upon an avoided cost discount from GTE's
wm-wnmmmuumwnmum-m
The svoided cost discount is based upon GTE's most current available cost studies and are subject to
mmmmw«mm.mmwmwmm
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
mm_uwmmm(mmmummw
WI}.NMﬂ.mmmmw.umwmm

Residential and Business Services at the avoided cost discount set forth 1o provide continued universal
service support that is implicit in GTE's current retail services prices. This surcharge is being addrec<ed
(or will be addressed) by the Commission or & court of competent jurisdiction. The parties agree that GTE
will offer for resale Basic Local Exchange Residential and Business Services set forth in Appendix A
without the interim surcharge, but subject to the foliowing terms and conditions:

A Frontier agrees that within thirty (30) days afier the effective date of a
Commission or court order affirming GTE's interim surcharge, Frontier will (i)
mmmmmmhmmwa and (i)
make @ lump sum payment to GTE of the total interim surcharges retroactive 1o
the effective date of this Agreement

B. Notwithstanding any provision in this Agreement. GTE may, at s soie discrebon
mlwh.ﬂ%u“ﬂ;ﬁmﬂqumﬁﬁ':
Mmm«mmnmhmmm
interim surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seelung injunctive
rﬂawmm:wmﬂhwmwasmnm
surcharge or the Commission’s rejection or modification of GTE's intenm

surcharge.
The avoided cost discount is 13.04%.
Non-Recurring Charges for Resale Services
Initial Service Order (per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per request) 5625
Resale Line Installation (per ling) $10.50
Outside Facility Connection Charge* $62.50

‘PﬂTﬂﬁETlﬁMﬂq:ﬁMﬂﬁﬂtthMdmmﬂm. The
m.mmlﬁluwrhﬂwtmd-ﬂihdhmﬂﬂwmm

Universal Service Fund (USF) Suppont Surcharge
Residentisl (per line) $045
Business (per line) $ 0.60
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APPENDIX B
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

Mhm%mm&ﬁﬂmﬁnmmm“
available for ordering, provisioning and billing for resoid services. Except as specifically provided
otherwise in this Agreement, service ordering, provisioning, biling and maintenance shall be
governed by the GTE Guide. Before orders can be taken, Frontier will provide GTE with its
Operating Company Number ("OCN") and Company Code ("CC") as foliows:

(a) Frontier must provide its OCN (four-digit alpha-numeric assigned by Belicore or number
: on the Frontier Profile. The GTE Guide provides the necessary information
for Frontier to contact Belicore to obtain the OCN. There are no optional fieids on the

sannce Und

()] Before the Local Service Request ("LSR”) and Directory Service Request ("DSR") order
forms can be processed Frontier must provide the OCN and Customer Carrier Name
Abbreviation ("CCNA").

11

1.1.1 Frontier will also be able to order services for resale, 25 well as intenm number
portability, directly from GTE through an electronic inierface. To initiate an order
for these services, Frontier will submit a Local Service Request ("LSR") from its
data center to GTE's Data Center using an elecionic NDM interface If no NDM
interface exists or if Frontier chooses 10 establish a separate NDM interface,
Frontier must request an NDM facility. For new entrants that elect not to interface

. GTE will accommodate submission of LSR orders by facsimile, E-
mail, Internet or a dial NOM arrangement. An LSR is very similar to an ASR,
except that it will be used exclusively for line-side inlerconnection requests GTE
will transfer LSRs to GTE's NOMC centralized service order processing center
electronically.

112 Most LSRs will be used either to transfer an existing GTE customer to Frontier or
1o request service for a new customer who Is not an existing GTE customer
MMHMMWMHHMMH‘HLSR
LSHs for a conversion of 8 GTE local customer to Frontier must include
information relating to all existing, new and disconnected services for that
m.mumlm.wﬂmm,md
service and features or options the customer desires. Frontier will be able to
obitain this customer information after GTE has received the cusiomer's written
consent as specified In Article IV, Section 8. For sefvice 10 a new customer who
is not an existing GTE customer, the LSR must contain the customer's name.
service address, service type, services, options, features and Services data. If
mmmmmnmwmuuwm
date.

1.1.3  While Frontier would have its own customer information and may have the
mmwmmamjwmmmhmnm«
mmmhmmmmmumm
GTE's systems. Therefore, a process is required 1o provide this informaton (o

FTIG41RS FL B-1
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116

1.1.7

118

l r .

Frontier. GTE itself does not have uniform access 10 this information

. Until GTE and Frontier have agreed and estabiished electronic
interfaces, Frontior agrees that an 800 number is the method that will be used.
The 800 telephone number will connect Frontier directly to GTE's NOMC service
representatives. When Frontier receives a request for basic services from a new
local service customer, Frontier will call GTE's NOMC through the 800 number,
and, while the new customer is on hold, GTE will provide the due date for service
and the new telephone number for that customer. Al the same time, Frontier will
give GTE the new customer's name, service address and type of requested
service (Le., R1, B1). GTE will enter that information into its SORCES or SOLAR
service ordering systems to be held in suspense until Frontier sends the
confirming LSR. Frontier will then retum to its customer holding on the line and
provide the due date and new telephone number.

Afer concluding the telephone call with the new customer, Frontier will complete
a confirming LSR for the new service and send it electronically to GTE's data
center for processing. Upon receipt. GTE will match the LSR with the service
order suspended in GTE's system, and if there is a maitch, GTE will process the
LSR. Afer the LSR is processed, GTE will transmit confirmation electronically to
Frontier through the NDM that the LSR has been processed, providing a record of
the telephone number and due date. Frontier will be required to submit the
confirming LSR by 12:00 p.m. each day local time, as defined by the location of
the service address. If Frontier fails to submit the LSR in a timely manner, the
suspended LSR will be considered in jeopardy, at which time GTE will assign a
new due date upon receipt of the delayed LSR for such custoiner requests and
notify Frontier of the change.

Number assignments and due date schedules for services other than single line
service and hunt groups up to 12 lines will be assigned within approximately
twenty-four (24) hours after GTE's receipt of the LSR using the standard Local
Service Confirmation ("LSC") report sent electronically to Frontier over the NDM,
thereby providing a record of the newly established due date. An exception would
be a multi-ine hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal electronic confirmation process.

The processing of specifically requested telephone numbers (called “vanity
numbers”) is as follows. GTE will work with Frontier on a real time interface to
process vanity numbers while Frontier's customer is still on the line. if a number
solution can be established expeditiously, it will be done while the customer is stll
on the line. |If extensive time will be required to find a solution, GTE service

will work with Frontier representatives off line as GTE would for
its own customers. For all of this, the basic taniff guidelines for providing
telephone numbers will be followed.

Once the order for resold service is established, it is moved for provisioning to the
next system level, Here, GTE will validate and process the LSR to establish an
account for Frontier and, If GTE continues o provide some residual services 1o
the customer, GTE will maintain @ GTE account. In GTE's system, GTE's account
is called the Residual Account and Frontier's account is referred to as the Fronber
Account. If any for the service is necessary, the sccount would be
distributed to the , Otherwise, it will be distributed for facility assignment

With the account established and any engineering and facility assignment
compiete, GTE then will transmit electronically a record to GTE's CZT field
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1.1.10

1111

1.1.12
1.1.13

1.1.14

1.1.156

1.1.18

11147

personnel if physical interconnection or similar activity is required. The CZTs will
provision the service and then electronically confirm such provision in the
SOLAR/SORCES system when completed. The accounts then will be
transmitted to GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to Frontier a service completion report. Call records for actual service
provided to Frontier's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and
eventually delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utiize to
mmmwummmwwm, CBSS
will create a bill to Frontier for resold services along with a summary bill master.
Daily unrated records for intralATA toll usage and local usage (incollect usage
data will be provided on rated basis) on Frontier's accounts will be generated and
transmitted electronically to Frontier.

On resold accounts, GTE will provide usage in EMR format per existing file
exchange schedules. The usage billing will be in agreed uf an level of detail for
Fronber to issue a bill o its end users.

GTE will provide Frontier with detailed monthly billing information in a paper
muﬂmw;pmmmwmwmw
ﬂm

State or sub-state level billing will include up to ten (10) summary bill accounts.

GTE accepts Frontier's control reports and agrees to utilirs industry standard
retumn codes for unbillable . Transmission will occur via the NDM.

GTE will retain data backup for 45 Business Days. To the exient this retention s
exclusively for Frontier, Frontier shall reimburse GTE for all expenses related o
this retention.

In addition to the LSR delivery process, Frontier will distribute directory assistance
and directory listing information (together sometimes referred to hereafter as
*DA/DL information”) to GTE via the LSR ordering process over the NDM GTE
will provide listings service via its “listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear on the
resale bill. As Frontier places a request for a PIC change via LSR., the billing will
be made on Frontier account associated with each individual end user  GTE wil
process all PIC changes from IXCs that are received for Frontier end users by
rejecting back 1o the IXC with the Frontier OCN. Detail is provided so that
Frontier can identify the specific charges for rebilling to its end user.

CMDS. mmnmuhmdwmmuamt
messages and/or selected local measured service messages as follows:

11471  Messages io be Screened GTE receives CMDS | transmissions
containing intraLATA incoliect messages from the state RBOC



CMDS host each Business Day. Per Frontier's request, GTE will
screen the incollects by NPA and line number and accumuiate the
Collect, Third Number Billed and Credit Card (collectively calied
incollects) messages in a data file. The screening will be for end
users who have chosen Frontier as their local service provider
through a Resale or Unbundiled Network arrangement. The
screened incollect messages and any Local Measured Service (LMS)
usage will be accumulated and forwarded to Frontier. The Parties
will mutually agree on the frequency of the data exchange and the
method of transmission (i.e., magnaetic tape or direct electronic
transmission). GTE will forward the screened messages in the

standard EMR format. GTE intralLATA toll messages that
are recorded by GTE and dialed on a one plus or zero plus basis are
not part of this section and will not be screened

1.1.17.2 Compensation GTE will bill Frontier monthly for all services related
1o the screening, accumulating, processing and transmitting of

GTE by the CMDS Host will be passed on 1o Frontier on the monthly
statement. All revenue, surcharges, taxes and any other amounts
due 1o the CMDS Hosl for Frontier's incoliect messages will be billed
on the monthly statement. It is Frontier's responsibility to bill and
collect all incoliect and LMS amounts due from its end users. The
incollect and LMS revenue amaunts that are kisted on the monthly
invoice are payable to GTE & total. The Parties agree that the

for invoicing the incoliect and LMS revenue amounts
due GTE is not a sattlement process with Frontier.

1.1.17.3  Administration. The Parties agree to deveiop a process whereby
Frontier's end user information is available in a imely manner to
aliow GTE to buiid tables to screen the CMDS incollect files and LMS
files on behall of Frontier.

1.1.18 Backbilling. GTE shall bill Frontier on a timely basis. in no case shall GTE bill
Frontier for previously unbilled charges that are for more than one year prior to
the current bill date.

12 Oler Processing.

1.21 WFWWEWNGTEMIulm
provider of telecommunications service. Frontier will document its Certificate of
Authority on the Frontier Profile and agrees to update this Frontier

trouble reporting, billing inquires, and information to comply with law
enforcement and other security agencies of the The Parties also
agree to exchange and to update internal order, repair and billing point of
contacts. Prior t0 submitting an order under this Frontier shall obtain
such documentation as may be required by state and federal laws and
regulabions.

FTIO41AS FL B
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123

124

GTE shall provide Frontier with a specified customer contact center for purposes
of placing service orders and coordinating the installation of services. These
activities shall be accomplished by telephone call or facsimile until electronic
interface capability has been established. The Parties adopt the OBF LSR and
DSR forms for the ordering, confirmation and billing of resale services

GTE will process such service orders during normal operating hours, at a
minimum on each Business Day between the hours of 8 am. 1o 8 p.m. Eastern
Time and shall imp yment service orders within the same time intervais used to
implement service orders for similar services for its own users.

address, telephone number and description of services provided by GTE
including PIC and whits page directory listing information) as provided in Article V,
Section 3. The return of customer information will be via facsimile or via
electronic transmission.

2. Maintenance Sysiams.
Ganaral Ovarviaw

2.1

FTI04 1RE FL

211

212

213

If Frontier requires maintenance for its local service customers, Fronber will
initiate @ request for repair (sometimes referred 1o 8s a “trouble report”) by calling
GTE's Customer Care Repair Center. During this call. GTE service
representatives will verify that the end-user is a Fronter customer and will then
obtain the necessary information from Frontier to process the trouble report
While Frontier representatives are still on the ¥, GTE personnel will perform an
initial analysis of the problem and remote kne lesting for resale services. If
engineered services are involved, the call will be made to the GTE SSCC for
handling. If no engineering is required and the line testing reveals that the trouble
can be repeired remotely, GTE personnel will cormect the problem and close the
trouble report while Frontier representatives are still on the line. If on-line
resolution is not possible, GTE personnel will provide Frontier representatives a
sommitment time for repair, and the GTE personnel then will enter the trouble
ticket into the GTE service dispaich queue. Frontier's repair service commitment
times will be within the same inlervais as GTE provides (o its own end users
Maintenance and repair of GTE facilities is the responsibility of GTE and will be
performed st no incremental charge to Frontier. If, a8 a result of Frontier-
initiated trouble report, trouble is found to be the responsibility of Frontier (e.g..
non-network cause) GTE will charge Frontier for trouble isolation. Fronbier will
have the ability to report trouble for its end users to appropriate trouble reporting
centers 24 hours a day, 7 days a week. Frontier will be assigned a customer
contact canter when initial service agreements are made.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel
will analyze the problem, provide the Frontier representative with a commitment
time while they are still on the line, and then place the trouble ticket in the

dispaich queue.

GTE then will process all Frontier trouble reports in the dispaich queue along with
GTE trouble reports in the order they were filed (first in, first out), with prionty
given to out-of-service conditions. If, at any time, GTE would determine that a
commitment time given to Frontier becomes in jeopardy, GTE service




representatives will contact Frontier by telephone to advise of the jeopardy
condition and provide @ new commitment time.

2.1.4 Tmﬂmmmhﬂmﬂhmmmﬁﬁ
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared Frontier trouble reports, GTE service technicians will make a
telephone call to Frontier directly lo clear the trouble ticket GTE service
technicians will make the confirmation ¢l to the telephone number provided by
Frontier, If Frontier is unable to process the call or places the GTE technician on
hold, the call will be terminated. To avoid disconnect, Fronter may deveiop an
mmmm:mnﬂ.bmumm

2.1.5 GTE will provide electronic interface access to operation support systems
functions which provide the capability to initiate, status and close a repair trouble

fickel. GTE will not provide to Frontier real time testing capability on Fronber end
user services. GTE will not provide to Frontier an interface for network
surveiilance (performance monitoring).

The Parties shall work cooperatively in the implementation of electronic

Electronic Injedace.
gateway access io GTE operational support systems functions in the long-term in accordance with

established industry standards.

31

32

33

34

Frontier shall have immediate access (o the following OSS electronic interfaces that will
mmnmﬁuﬂrbmiumhmm-ﬂm

discriminalory manner:

31.1 Pre-Order functions, e.g., TN Assignment, DD Psservation, Address Vakdation,
Product Avallabiiity, that are available on a dial-up or dedicated basis using the

Secure Integrated Gateway System (SIGS).

312 Order lunctions that are available on a dial-up or dedicated basis using
CONNECT: Mail file transfer,

31.3 Initial trouble reports via SIGS.
314 Electronic transfer of the Frontier bill in electronic data 811 format.

Frontier 1o fully interactive system 10 system interconnactivity. GTE, with
input from and other camiers, shall provide general interface specifications for
electronic access 1o this functionality, These specifications will be provided to enable
Fronter to design system interface capabiities Development will be in accordance with
applicable national standards commitiee guideknes. Such interfaces will be availabie as
expeditiously as possible.
Hm-ﬂmlﬂ%mwmmmm-mmmmz
Frontier that determines are Currently Avallable and GTE agrees to
develop will be paid by Frontier.

Frontier shall be responsible for modifying and connecting any of its pre-ordering and
mmwmmm-wmmw.

GIE Initiated Elacironic Systam Radesigns. GTE will not charge Frontier when GTE initiates its

own electronic system redesigns/reconfigurations.

FTIG41RAS FL




The following services are offered by GTE when Frontier resells GTE's local exchange services where an

APPENDIX C
RATES/CHARGES FOR MISCELLANEOUS 811/E811 ITEMS

item is not superseded by a tariffed offering:

A

FTIG41RS FL

8-1-1 Selective Router Map $125.00

Provided is a color map snowing a sslective router's
location and the GTE ceniral offices that send their
9-1-1 cails to i The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission 1o reproduce by Frontier for its intemnal use
is granted without further fee. Non-tariffed price.

MSAG Copy

Production of one copy of a 811 Cusiomer's
Master Street Address Guide, postage paid

1. Copy provided in proper format SEidn
2. Copy provided in fiat ASCII file on a 3 1/2" diskette $276.00

C-1

N/A

$5400
$36.00
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