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Marcell Morrell• 
.u.laant \lice PrNident •• 
Aaodabl o-.1 ~AIM 

Anthony P. Gllmen • 
Aalstam Genet~~ CouNel 

Florida ~ CouMMI• • 
Klmbeliy Cuwell 
M. Eric (dohiQUIII 
EmeltO MIIYOf, Jr. 
Elizabe1h.,.,., ~ 

August 5, 1998 

Ms. Blanca S. Bayo, Director 
Division of Recorda & Reponing 
Florida Public S.Vioe Commlnion 
2540 Shurnefd Oak Boulevard 
Tallahassee, FL 323~ 

Re: Docke1 No. 
Petition for Approval of Retale Agreement 

Dear Ms. Bayo: 

01£ SEJMC£ CORI'ORA nON 

One T~ CitY Cenlet 
201 Nof1h Fran~<~~n s~r .. t 1330021 
Poat ~Box 110, FLTC0007 
T..-npa, F1otlda 33001.0110 
813-483·2608 
813-204-8870 IFeuimllel 

Please find enclosed for filing an original and five copies of GTE Floridll Incorporated's 
Petition for Approval of R.esale Agreement wlth Frontier Telemanagement. 
lncorpoort.ed. Service has been mede as Indicated on the Certificate of Service. tr 
there are anyqueatlons regarding this matter. please oonl.:w;t me at (813) 483-2617. 

Very truly youra, 

e. ..... tr 9Jt.cr f;.. 
Kimberly Caswell 

KC:Ias 
Enclosures 

A IMIIl of GTE Cotpoo etion 

• 

OOCUHEHf NUM!l(R · OATE 

IIIIIUW,....AUG-511 
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BE.FORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Re .. le Agreement) Dodtet No. 
between GTE Florida II'IOOI"ppt'8ted end ) Filed: August 5, 1998 
Frontier Telemanagement, Incorporated ) 

PET1110N OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 
FRONDER TELEMANAQEMENT. INCORPORATED 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

SeNice Commission seeking approval ar a reaele agreement which GTEFL has entered 

with Frontier Telemanagement, lncorporeted (FRONTIER). In support of this petition, 

GTEFL states: 

1. The United States Congress recentl:t passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission: Telecommunicahons Act of 

1996, §252(8). 

2. Under the federal ad. lnteroonnec:tionlresale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) d18Cfimlnales against a telecommunications carrier not a party to tha agreement 

or If the lmplementetlon of that agreement Is not consistent with the public Interest. 

convenience and necessity. 

3 The agreement with FRONTIER (au.ched heniCD as Attachment A) c::>es not 

disawnlnate against other similarly altuat.d carriers and ia also consistent With the public 

OOCUHEHT " l""i!ER· OATE 

0 8 2 4 7 AUG -S II 
fi'SC R£COR(IS/R[PORTIHG 
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int8fest, convenience and necessity. ~ wen, GTEFL seeks approval of the ~~ 

rrom lhe Commission as required under the (ederal staMory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement \Jld that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on August 5, 1998. 

By: ~ &~~L L 
l<lmberly caT v 
Anthony P. Gillman 
P. 0 . Box 110, FL TC0007 
Tampa, Florida 33601-0110 
T~ephone No. (813) 483-2617 

Altornoys ror GTE Florida Incorporated 

2 
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CERTlfiCATE OF SERVICE 

I HEREBY CERTIFY that 1 copy ol GT£ Florida lncorporated'a PetrtJon FOf 

AppcoO'II ol Res.le Agreement with Frontier il'elem8nagemenl, lnc:Ofpcuted wu Nnl 

via overnight deliVery on August <4, 1998 to: 

Staff CounMI 
Florid~~ Public Setvloe Commlulon 

2540 Shl.mlrd Olk Boulevwd 
Tall.tlaa .... FL 32399-0850 

Frontlet' Telem8nagement, locorporated 
Attention: Mic:hMI J. Shol1ley 

Senior AttomeyiDnc:tar ReguJMory Services 
180 South Clinton Avenue 

Roc:heller, NY 14&46 

k , kb/r i f-
Kimberly C 1 I 



• • AnACHMENT A 

GT1S FLORIDA INCORPORATED 

ANO 

FRONTU!R Tm..EMAHAOEMEN'T,IHCORPORAT£0 

~IllS fl. 
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This Resale Agreement (the "AQ-1"), II IT'IIIde ef'ledlve u of 199_, by end 

be-n GTE Florida lnco~pcn*l, witlllla eddreu few putpOMI of IIIII Agrwn..,t 11600 Hidden Ridge 

DriYe. Irving, T-75038 ("GTE"), end Frontiw T~ liiCOIJIOII*I. In Ill capec~ly u I 
c:e!1ilied pRIYider of local dill lOne MIVIc:e ("Fronller'"). Willi b ~ lor II* A(Jl .-nen1 II 180 Soulh 

Clinton A-. Rodl I , New Yortc 14848 (GTC end Frontier being •••~ 10 : ol«' iely 81 tne 

'PIW1ies" end lndMdull)' a I "PPIIy") 'fl* ArJI•••Il-- MMca ln N ... of~ only (tnt 

"Stile") 

'MIEREAS, Seclion 251 of the TIIIC:OiiO'IIIUicalio41$ Act of 181115 (lhi"Ad") ~- apecific obligallonl 
on lECs 'Mill lllpec:t 10 the ....... of II II :01 I WI illtllcatioltt .cMc:la; 

NON, THEREFORE. In CO' lllcleilliol• of the nMull prgYIIb It conlzlii.S hiiWi end OCIIIf good end 

valueble conlidecllion, the recelpC end tullldency of which- 1\er.oy 8Cknowlldgld. GTE end Fronlltr 

hereby COYenllnt ard lgrM .. folowt, 

niGOillll\ 
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ARllCLEI 

SCOPE AND INTEHT OF AGREEMENT 

Pu111uantto 11111 Agreement. lhe Paniea Willex!Aind cen.Jn I~TMQemertta 10 one lnothllf wl1l1ln nc:h ere• 

in whicb IIley boCtl operata wilhin 1111 5\lle for 1111 purct~.-d Olftllin 11'11 :ommunlcetion MIVicet- Thla 

A9teemen1 ello goo.wns 1111 ~ by Fronlilr ol c:.tlln trll :: IIIU ....... II e.~~ leN pt"OVided by 

GTE ln i!J tr.nchiM -lor IMIIeby Fronlllr. ~ ~1111!1111 111 •"'11'.-:t s-•egelhll rdlale 

~lancng ot inleresta c:ritlc:IIID 1111 Pertla ~ ~~~ wt1 be IUbnllllld to lhe Floflcia Ulllilln 

Commission (lhe "Convnlsalon1 tor eppi'O'IIL The Pattiet 8IIIN thlt lhllr llltrenc:e WilD lhll Agreement 11 
w11110u1 ptejudic:e to llld cloR not wiM eny poeltione they mey '-l8klll pll¥loully, or mey Wke in troe 

tuture • ., eny tegatiYe, rego"*vy, )udldll or olhlr 1M* fon.m ICb sing eny IIIIOh.lncluding 

matten lllalld to lhe -lypel ol••• ~get 1111 o 11'16/or mlllliriiiiMed to GTE" a ..o.t • eco<owy OCMlld 

In this Agreement Fronlief eg- to neg alii II iec:lpiOCIIIIIImlllld 001ldilb11wllh GTE beNd on IIIII 

Agreement 

The seMCMIIId lacililieeiD be provided to Fronlllr by GTE In alllll' .,,,oiii*Aef•••lt may be 

prcMded purauant to GTE ttritYIIIId 1hln c:wrenc PI 1C1ic1L Should audl ...W:..IIId ,.......,.. be 

moolfieclby tarifl or by Ordtf,lncluding eny mocllllcabonal'llllltino from OChef COIMIIIalon ~·· 

tecleral COUI1 teYiew or OChef )udk:IIIICtlon, llld untea 01lwlfwiM apeclt\ld '*"'· auch mocllfic:Ationa WIH 

be deemed ID IU!On'l&licllly aupenede My llial and 1ll'l!w l!ld 001 lditioi II ollhll ~ The 

PlllbeS shall coopendl Willi one •lOCher lor 1111 piMpOM ol •1001 pi)i e:io og raqund ,.. ~-,: 11'110 till 

Agreement 

P'JlO.tt~l'l 
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ARTlCLE II 

DEFINITIONS 

• 

Gtntraf Qel!ol!iQoe Except • ~ epedr.d herein. the following deftnitlana ahaJI apply 10 

cl Anic:les end Appeodicel conlaomed in IIIII Ag/Wement. Additionll definitions 1/Wt ere apecillc 10 

1M ITIIII8rs COYW8d In cl*1icullt Article lillY eppur In t11et Albeit. To the extent the I there !'My 

be eny c:onkt t I I Mill c del' olloi1 Ml b1111n II* Al1lclt II end eny deli lilion In c lpeclflc Mlc:ie 

01 Appendix. the de .... Mt b1111n the .... ft Miele 01 Appelldix aMI control Willi I'Hpeet 10 

~· AriJcle 01 ~ 
1.1 Act·theT~Ac:tof1M, Publlc:'-104-1~olthe 1~111 UMed 

S'tllel ~9-~ F~ 8. 1M. 

1 2 AppllcabM Lew · llllrwt. llalutet. OOCioiiOIIIaw, ~·· Old'"IIOCel, codeS. rulea. 

guiclellrott, orderl. penNia, end ·~ CMIII oleny GoYemmem.l Authonly. wtlidl cpply or 

,.....,. 10 the IUtifiC:t n..a.r ot IIIII ~ -ll 

1.3 .._..... Ttanefef(AIT) ·the ~olll ~ MMc:eeend tqwres 

~ lor mele. thet tre CUIT'tOtly being proYided lor t apec:iflc IICCOUOl withou1 the 

~oft &piCilllc enumetllllon of the MNicn end lecturea on tn. Local Serviee 

Requelt (LSR). 

1A Bualne• Dey· Mondar ttvough Friday • .-p~ lor~· on wt1iCh the uS maol11 not 

deliYenlcl 

1 5 c.ntrducl Ur rtcge DlelrttKition S)'8tllm (CMOS)· the billing record end cleanng 

toow. ""'PPOl syAim that the Regional Bd Opeooog Compenoes ("RB0Ca1 end o«Mr 

lnc:umbent LECa 11M 10 lftlclclllty uc:henge out c:ollec:U end In colecle •• wei as Carner 

Aoc:eU a.tlg Syt~em ("CA8S") ~. 

1 8 COITIII let ion • the Florlde Utilldea Commiulon 

1.7 Competltlw Loc:cl Exclwlge Carrier (CLEC) · any cornpany or penon au!hO<IZe<IIO 

pmvide locll exdlenge MNicn In oompetillon With an llEC 

1 e Curftftlly Avcllable • ullllng • pcot ot Gll:'e netMIIIt t1the lime of the requested order 

or NOYioe end daM not lndude M'f ..W:.. INiure, lundlon 01 ccpcbkly lhCI GTE eMir 

dote not pmvide 10 itMII 0110 b own end ~. or don not 1\cYe the capcl*y 10 

pmvide. 

U Cuetom.f • Gl1: 01 Frontlcf depeftd;ng on the context end which Pcny II r-IVInQ lilt 

NOYioe flom the Oilier Piny. 

1.10 l!-t11 Setvlca • t method of routing 1111 calla to I Publl: Selvlcc Mswe1W19 PoinllhCI 

u- c CUilDmlf locellol • de!'bl8t to deWmlnt the IDcttlon 110 wlllc:h t cal ahould be 

roulad. I!-8-1·11«Yiae lnc:luclte the forwMitng ot the calto't Automatic: NUITII»r 

ldenllllcatiOi 1 (ANI)IIO the PSAP ~ the ANI II UNCI 10 !C1Iitve end d41)1Cy the 

Automclio Loc:ttion ldeiilillcaticM (AU) on clefmi\cl sc:rMO clthe cnswenng Allendcnra 

position. It usuclly Includes Mlee1jye, routing. 

1.11 Exctlcllge It I IJ .. C "-'! (!MR) • en lnclullry ~ rcaW UMd 10 CICdlcnge 

lelccoiiiiiUnieclioue mensae lnfonncllon among CL.ECc tor blleble. ~. 
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u~. Mtllemenl llld atudy data. EMR tonn.t II defined In 8R.010·200.010 CRIS 

Exc:llenge ...... Recold, publilhed by a.lcoll. 

1 12 Elldlange ... wb ·II belle 8CCIA lne MMCM. 01' wr, OCher - ollefed 10 encl 

u-. whldl prOYide e1ld uaera with 1 lellphOnle c:ot"oflotdion 10. lnd 1 unique teilphonl 

numblr edclrlu an, th Public Swltdwd Tellcamnu'llcaliona Netwonc (PSTN). end 

whldl enlbll auch end u-. to ~ 01' I'IICIIv1 CIIIIIO II othet 11at10na an the PSTN 

1 13 FCC • the Fed«<l Comrrunic8tionl Commluion. 

1 14 GTOC ·GTE Telephone Opefadng Corr1peny. 

1 15 Guide -the GTE Open Mll1cal T~ Order~ Gulde.I.SR ~. and 

Producla end s.McH Gu~c~t wt~~ct~ contain om opMabi~g procedvm for OI'ISWing. 

~. troubiii'IPOI'1lng end repelr lor IIIOIIf Ml'ticll end unbundled lilmlnlllnd 

GTE' a CU:C I~ Guidi whlc:ll p!OV1dn guldllinla 101' Ol:>lllning 
lnlelt:ollf*lloot ol GTE'a S.llchld Netwollc with the network~ olll Cllldlld ClECaiOI' 

•ac:ip!DCII ar:lllngl ol nlllc. e-pt • .........,r pnwidld oct.., ... '" 111a 

~t. MMcl Oldlring, ptOYIIIonlng. bljng llld "*'~ IIIII be gOYimed by 

lhlt "Guidd" whldl rr., be ••tanded !tom tlmiiD tlml by GTE aa Mldld 

116 lncumblnt loc:8l &chlnoe Can1ef (ll£C) • wr, leal~ C8lrilt thllwaa aa ot 
~a. 11185, dlet•lld to 1111 1 ••••• otlhll ~ Camet ANooat~on .. ~ 
fof1h In 47 C.F.R. §e$001(b) olthe FCC'al8gUIItl'.u 

1.17 lnteruehange Canter (IXC)· a taltoomrnUnlcltlona MMcl ptOVider IUI/lOnled by Ill.• 

FCC to pnntdl... tMIIong dlll.-.ce CIOI'YII'IUIIca ~ between LAT AI InC! ere 

IUiholtzad by the S.IO prOYide Inter· end/01' lnlrai.ATA long Cllltanee communa1Jona 

-·-wlltlln the 51111 

1 18 Line lnfomlltlon 081.1 Baa (U08) • one 01' 11. aa lhe contex1 may require. of the Une 

liibii*»>Ot dMit Fill OWIIICIInciMCiualy by GTE end OCher.- whiCh pll)Yide, 

emong OCIIIf lhlnp. c:lllng cerCI V'lid etlan functioneltly for leltpi\Oj te lint numt>et Clldl 

laUid by GTE 811C1 OCher enbdla. A UD8 IIIIo co ltlit 4 '"*la1lan dala lot c:oled InC! 

thlrd numblr-bllled celll: I.e .. Billed Number Scteenlng. 

1 18 Local Eachenge C:.rrlef (L!C) •My oompeny ctitilleel by the CommiMlon 10 p«MCCe 

local ucMngl till: bilituic:lllol• ..-.tel Thillndudee the P.- 10 lila Ag,..,..,t 

1.20 Local Number POftabllly (LNP)-thell:tllity ol UMfl ol teilcomnunlc:ltions aervtOOt to 

.....,, llthe-loCIIbt, ullllng btllooitotiUI'IIaltbil ~ WllhOullrnpatnnent ol 

quality. reUablily, 01' cowenilnc:e whllrt IWitdllng from one IIIIOomrnuniCitlOns :arriet to 

•lOCher. 
1 21 Local Tmtle. trlf'llcthllil~tod by en end ue=rolone Plrty InC! temlinaln 10 the 

end UMr olthe oCher Petty w1lhln GTIE'IIhen ou"'*" local MMnO 8111. lndudmg 

mandlltiOI'y local c:lllng ecape ...,.. ~ A tnlltldlb y local c:aling aoope 

•t•tgeiMIII 111ft .,. tgltlill d thll p ~ 8IICI _.. I loCII calling acopl, Exlao tdeCI 

ArM 8elv1ol ("EAS"), beyond thllr baalo ~ at!VIng!nae locll Trame Cloea llQJ 

lndude optional local Clling IOOPM (le., opdonel rail piiCilaget that ~*'"it thelnd uMr 

to~ 1loCII Clling acope beyond lhelr belle~ IIMng ere1 lor en edellliOnat 

lee), tllarred to hel .... 81 "q)IOnlll EAS". l..oCII Traf'lc exducllllnlonna_, ~ 

Pi CHide~ raF) ITifllc (I g lntame1,110().8711, ate) 

rnGOIIOfL 11·2 
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1.22 t11 hrvlce ·a unlvei'NI lelephone number wlllch gives the pubtic dlriKlt acce· a 10 the 

PSAP. S..C 911 MIYice colec:tlll11 cab from ona 01' mo.-e local exchange sWIIChes 

IIIII -a~-. The calllanslhen ~to the c:orr..a aut11on1y dlslglllllad 

10 IWCIIIveaudl call. 

1.23 Numbemg Plen AIM (NPA) ·IIIo tcmatlmtt rafanad to •• an ansa axle. Is tile three 

digit lndiclb wHen II ddned by lhe "A", "8". and "C" digiti ol eech 1 ().digtt lelephone 

number~ lhe NANP. Eadl HPA coulllitll 800 poslllle HXX Coda There .,. 1W0 

1111*'11 Cllagorin of HPA. T......,.mtc HPM and "Hgo:GtogrrqNc NPAs". A 

Geognlphic HPA II IIICI clltad wit!ll ddned geogrephlc arae. and allelephone 

number~ bMring IUdl NPA ere II'Odatad Wllh Mf'ket provtded will\in !Nil geogl'8jl/lk: 

WM. A Non-Geogrlphic NPA. 8llo known II I "S«tytco AronS Cod'" 01' "SAC Coclt"is 

typiclly .. _...,.,.. wlelll llpede'rad lelloommunlcltl MIYice wndl ~ be ptOV1Cied 

-.:.a II1IAiiplt geogtephle NPA-. 800, 800, 700. and 888 .,. examples of Non· 

Gqrlphtc NPAI. 

1..74 KXX. NXX Code, c.ntra1 ~Code 01' CO Code ·the tiVM dJQrt IWitdl anbly 

........ wtlldllt dlflnad by lhe "0", "E". and.,.. digitS of. 10odJ91i tell9hOM number 

wllhin tile HANP. Eadl NXX Code c:ontlinl10,000 alation number~ 

1.25 Puty/Pertlae • GTE end/or Frontler. 

1-le Protlder ·GTE ot Frontier depandlng on lhe ~and wNcn Piny IS prOtldlng the 

MtVtca 10 lhe 011111 Perty. 

1.27 84!blldlary • a~ or otl'oer 11011 eiiiJiy IIIII II mljorily owned by 1 Pany 

1.28 T~ Settlc:ea ·lhe on.mg of~ tor • fee dndly 10 

lhe public, 01' 10 IUdl diiMt of 111«1 111 to be elfdvely 8YUibll dnc;ljy 10 lite public:, 

ragerdleQ or the taclliCIII UMd. 

1.211 Undlftned Tem~~ • Wmllllll rrey appear in INa~~ wNcn 11e ro1 ddned 

Plt1in edcuowtadge and .-e that any audllllnnl a/Ill be comliUIId on ICCOI'dlnc:e 

Wllh CUilOmlly uuge In the leleoolrWl runiclllonl lnduslly 11 of the el!ec:IJVe date of this 

Ag-.nt 

1 30 Vwtlcll Feltui'M (lnducllnQ CLASS Futu,...) • lltt1icll- !llld aWIICh 

lunclionlllln provtcled by GTE. lnc*lding. Auer:IINIII: Cal Bedl. Au1omatre RIC8I. Cal 

Forw.ding Busy UnWOon'An-. Cal FOIWII'ding Don, An-. c.tl FOIWil'dlng 

Vlllabla; Cell FO!Witding • Buty Una; Cal T,_; Cell Wilting; Cal Number OelrvCif'( 

Bloddng Per Cit~ Nl.rnber 8lodcklg Per LN: c.tlCII Cell Wlrltlng. OilllnciNe 

Ringing/Cal WWIIng, lncon'lrlg Cal Line ldenbllcl!lon OeWary; Selaclrve Cal Focwwd. 

Sellcllw Cal Rejection; Speed~; and Three Wrty C*lgiCal Tranar.r 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 

2~ Term end Itt ... •tipu 

2.1 Itml. Subject to lilt lti1!1Nllon pi'OYilloM oonllllned In this~'"""'"~ tile '"'" ollhis 
.AQrMment lhll be two (2) y-. fnlm lilt efiKINe dlllil ,.._.ICed In the f'nl peregraph 

oflhil ~ lnCI lhll CIOIIIble In efled lor COIIIeQitjye one (1) YNr tenns unlll 

ellher Peny ;~Yea lilt other Plfty et'-t '*-ly (110) Cllllncler ~ wnnen notJc:e or 
~. wt1ich llwmi\lltion slid be ei!Kti .. et the end ol the then-current term In 

lilt -" nob Ia given .... !Mil 00 callndl'f dlya pl1or 1.0 the end ol the current wm. 
INa Aer_,.,.thtl rMIIIIn In e!IM:tfot 00 ~ dlyA 8lllt IUCh nob II r~allld, 

~ • .,. ., 110 c-. at*~ lilt .., be txMndld beyond 00 ealtndlf dlyA aflet the 

lnCI ollhe cumnt tllm\. 

2.2 f?qii.JtmMoe!!pn &rwwnlllta. ~In lilt c-. of terTnlllallon IS 1 result ol tltner 

Peny't dlf8ull or 1"'"*--ioff upon ..... lor MIVIce ~Ia n110e tvtiltble under 

lhll "0•••• lnCI Pitting .. the bme of lilfrnN!ion, 1fiOie ~ may contJout 

wllhout ~ (1) under 1 ,_ ~~-~~ ~ eucan.c! by the Pltlla. (b) 

titlndltd Mmll lind oondl!lolll 1ppnwed end rfllCM ~ elfecwe by the 

CommiNion, If lOY: (0) llrilf letmlllld oondlUona mede genel1llly tVIIIIablt to t U ClECa. 

Off (CI) lilY l1gtU under s.dion 252(1) ol tht Act. 

2.3 TI!DW!I!ign Vppn 1)!1*1 Ei1htf Pill)' rr_, "'"*''ll INa ~-1'10ut In whole or 111 pan 

In the tvenl oft defiUII by tile other Peny: ptfh~ IIOMwr, that tile il0114efaulbng 

P811y notillla the dl'*lltlng petty In Willing ol the .atged defluh tnd that the defaulbtlg 

P811y dolt nol cura lhe llleged det.AI within alx!y (SO) CllleodN ~ ol receipt ol wr111en 

IIOiice thlreof. OetMIII II def'JMd ID irlc*ldr. 

2.A 

nlO<tUil 

(I) A Party's iniOI\Iellcy or tile lnltlliOn o1 DenluvJ*:Y or rect~verahlp proc:ee<~mga by"' 

egalnat tile Par1y; or 

(b) A Pllly'a refulal or fllura In ~ m 1t1 rt• ~ popel1y to perlorm 111 OblogaiiOna 

under INa "0 -it. or lhe 'flolltion lilY of the mMirillllllfl'lll or condJtiona ol 11111 

~ 

Iwutw!lpu Upgn §* ~ong lfi)1IWIIJIO tile c:ontrwy contained henlln, l 

Plfty !My ........ thla ~ta to I tpiCIIIc ...... lltillgWU Off potllorl Llerlo/ of 

8UCfl Peny If IUCh Plfty 1111 or C11Nnwtae trlr_.. lhe - or por1lan thlreof The PlOy 

lhll provide lilt oilier Plf1Y wllli IIIMSIIIIM(y (00) ~ dlyA' prior wnnen oooce or 
IUCh IIJfmlnatlon. which IIIII be elfec:M on tile date apedftect 1n the notJc:e 

~ ltrmlnellon of INa Afi-IIMID I l9ldftc operatong t r ... ihls 

"0 llll'iWit lhll rWNin In full b'CIIInd ellld In tile r • r • • 111 oper aao 111 traas 

, .. , 
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3 Mw!dawn!L 1vrf -ldn•ot. modiftaltion. 0t aupplemeut ID IIIII ~-~ musl be in wn!lng 

11\d aigMCI by 1n euthorizld ~of lldl Pllly. The*'" "11111 ~reemenr llhall inchJcle 

future an •ldmllu, modlllc:llllona. lnd aupplemeuta. 

Allqt••d lvrf llllgiV'IIIIII by*- Pll1y ot .-ry right. Mig..,, or cMy, ., WhOle or In patt. or 

of eiPf .,_... WiChcM IN "''lllln CIDI-11 of IN 00. Pany lhll be ¥Did, exceplllwt eilhef P..ty 

may 8lllgn II of ltll1ghll, lnd di'IIJ ... III ob'igetiMa,lleblllliet lnd dutlea undef 11\11 ~reemei!L 

** In wtiCIII or In pen, 1o Iff'/ .mlty lhlt 11. or lhlt - ~ 1!tlledilllly P'**!•ng aueh 111ignment. 

1 Suh•kllary or~ of ht Pi;tV wlltloul COIIMIIL but with wrlaan ncd:alion The 

effedl""*' ofan llllgnmenllhll be CIDIIditfOi!.cl upon lN IUignM'I writlan ISSUmption ol 

the rigtia. a tJVM' -. lnd 111*1 of IN eaalgnlniJ Pany 

5 Au!l!sln!¥· Each~..._ ligMiut'l eppu1'1 an lhll AgiMmenlrepl'ellllta and WlrTanll IIIII 

he or ahe hla IUihortly 1o lllnd IN Pany an WIIOM blllllf he or ahe his executed lllls ,.,:Jreemenl 

Bn •••• lgr P.Y!!W!I GTE may Cl'llriJe Flllf'lblr lnd FI'OIKJW wil PlY GTE 11 deposit before 

GTE Ia ~ ID peliolm under II*IO!•I•IIIIN Ct.EC hel not~ IIJOOCI peymenl 

Naloly with OTE. SUCifl dlpollld be Qlcullltld t.ld an GTE'I 11limlllld two-monlll c:ha/VIS 
ID Fronlilr ua1n1J Frontllr'a bec.t of l'lllllllnlllnd unbundled loopa _, por11 tntefest Will be 

peid an IN depoallln ~will lllltii'4IQI.Iftmenla lor end UMt' cle9QUI 

7 Bib! IOd f>lvnwd e-pta ~ •••'*•"~~* ~~ lnd wnere eppkable • ., 

CIDI!brmiiiCI withMECAS end ME COO gulcWnea. FronbU end GTE IIIJtiiiO exd\anglel 

koiotmlllb•ID ICCUtllllly, rlllbly, lnd popllty order r <l l."' for luturel. f\lndians 11\d­

rendll.cl undef lhll ~-•L 

7 1 !ltepM. If one Pany di5putls 1 ~ W..'*" IAuld by IN Olhet Pany. lhe bdlecl 
Pany ehll rdlly P1 CHidei In wrlling regardiniJ IN ..... end IN bUa or IN <1J1P01e 
wtcllln llx (8) mortChe oliN m.•••t <11111 or IN dilputa IIIII be WIMid The PalbiS 
lhll dilglntly WOitt IDw8rd tltOiuCion of .. ~ ...... 

7.2 t • Plyawn! Qwgt. If .-ry unclieputed amount due on 1111 Ollling ataternenl •• no1 

I'ICIJM by PrcMdltan IN Pl)'tnlllil due.-.. PrcMdlt may charge, and Cuslomet 

.-10 PI)', II PruYidef'l opi!On, lntlrnt an IN peat dUI bllance II I tall oquaiiO lnl 

IIIMr of IN inllrlll ,_ Ill blh n IN liPC6 wte GTEIContalllllll eccell llllf'll or 

IN GTOCJGSTC FCC No.1 talltf, OMind -naJf percent (1~%) pet monlll or the 

mexXnum nanuaurtoua rwte of lnllfHI under appliclble II'IW. l.ale p!lyrnenl Charges ahall 

be Included on IN nut '*"*'* 11. 

7 .l Dye Pill Pl')'menlla duelhi1y (30) Qllndal dliys from IN tMI date 

7.4 &lddl. Ellher Pany may condUCIIn audit of the Olhet Pany'a bOoiUI anclteccrds 

parc.llling 10 IN _. .... proo;lded undlf IIIII ~1•11. no men frequently t111n once 

pet 1w11ve (12) monlh pertocl, lo IYIIIulolllhe oo.r Plft(aiCCUIIIC)' ol billing, data and 

lrwoicilljj In WiXWdiiiCI ... !hit·-·· !1. Nrt audi ahll be peliol!l lid •• lolowl (1) 
lollooo1I!Q It lllltlhi1y (30) S.•lnlll Oeys' pilar wrtllan noliCa 1D IIIII auclllold P.ny, (o) 

aubjeciiD 1111 '--*ldllduling l'lq\dnlmlrtta lnd llrnlt.l1ions ol IIHIIUdotad Pany 
(il) Ill IN IUdlllniJ Plllt(IIOie COli and IXPIMr. (I'll o1 • I'HSOIIIble ~cop~ •nd e1urauon. 
(v) In 1 manner to • nollo ~ with IN IUdlllld Pany'a buslnesa opetatlona. and (vi) 

In CD1if4lllei1Ce will! IN IIUI:Mid Plft(e ~ "*· 
a. 8tndlnq Flies ThiiAIJI-•t IIIII belllndMIIJ on end lnur. 10 the blnelit or the respec~Ne 

SIICOIII«<Ind petlio..d auigna of IN PilUle. 

111·2 
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Ceqegsy f!looi'e IOd rqe .,..'9 Wllh!n thirty (30) ~from the en.cw. e~a~a ollhta 

AgrMment, the r>.niM eer- to ,_ "* end de'weiol* joint plllnnlng end lofK&atJng 

~ wnlci'I.,.IIPP"CM"e 10 101:a1 NNicu. 8uch ~· ahaU lnc:kKte but aro 
not lmiled ., lhe kAiowtlg' 

11.1 Fronllerwil bnlelli:l'lTE lnbtt.-.t 1Mt pn:~~~idellot m1e 111tde 8MUallotec:aslsol 

Older ec:IMiy, ~ quentily lotKMII, and llc:iMyldemllnd tot.casla 

92 Frontier aNti notify GTE prompdy ol dlenget grwter than len percent (10%) lo current 

b.:e~~» (i ICi 1111 or dllct 1-) IMt ~ ~~nlll • shill In the ClenW tel curve lot the 

lolowltlg ~Ung period. 

11.1 ldtt!l!l'•!"'"'· Elher P8ny nwy ditdoM 10 the othef proprlellt'f or conftdtnlltl onlllmilr. 

~....a~, or bullnMa lnfonnellon In wrillen. graphic. cnt or other tangible or Intangible 

forma ("Coula.tlllllnbmelion1 In order for -•bmabon to be conSidered Con~ 
~ tb 11 illbt under IIIIa AQrMmen1. 1 must be rTIIriled "Conftden!W" or "'Proprilllllry: or 

t.r • •••ktrog ol.._ ~ Only or._..., dir"*-d 1n1otme11on anaa be dMmld 

Conftdeuliallnloinillbt Ollly II _..opotMeCIUII', ~111ft«! •aucnllld rwuced 10 

Willing lftd deliltltld to 111e OCIW Piny Willi • ~ 11 or rnel1cing of conftdent*'Y 
wllhln lhlr1y (30) cMndar cUtya eft« onal 01 vleual dlecblu,., 

Nolwllhslalldilog lhe begollog, pteotdel'l end el orderl for-~ by Frontet 

~.,,....., ...... end ~lbmldon lhlll-*1 ~ QIIIOIIw PiOCitMIIt 

netwoi1t lnbt••lbt of Fronder and UMl CUIItDmera pui'IIIII'IIIO the Act and the rules and 

~ ol111e FCC, M wei• reooo"!Md uaage ~tb n~• Wllh I'Hpedt.o Fronlilt 

and u..a, wiiMIIIf cfiiO ..a by Fronlier 1o GTE or OC!lerWiN acqwed by GTE .n the 

C0U11e of b ~ICI under IIIIa ~-••ot. end where GTE II the NANP Number 

PIM Ad!•·--· Fronller INolntebuit iUttrltill*l i:1 GTE In oorotealOit Wllllauch 
~ lhll be dMined Cctnlidenlllllnbiialoit of Frontier lot el purpoaea 

under IIIIa AgiWment whelhef or not~ tnel1ted or desigNtted u conftcWtllal or 
Pfi)PI1etlry. 

112 HlndhJ, IIi order 1o proleelaudl Conftdential lnlorrrtlllon from~ dlldosure. 

eeci'IP.ny~ 

(e) Thalel Coulldenlllllntormllon IIIII be end lhal remain the exdusNe P' openy of 

the source: 

(b) To lmit __,., IUdt Coitftdenblllnformalion 10 IIUUlonZed employeea who hllve 

I r.ad i:l _,_ 1he Conftdenlllllnfoi I I llliOn lot petb mli tee of lila AgrMmenl. 

(c) To kMp IUdl Conftdtntlallnformltlcn c:onl'dlnlllllild 10 u~e 111e ume level of 

_.. 1o ~ dildotlur. or unautnortucl UN of the r-ed ConiiOenb•l 
lnfotmldon .. I exen:IMs In prot!'Cdng b own ConlldenlieJ lntormauon o1 • a1m111t 

MilA. 

rno<tUn. 111·3 
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(d) Not ID copy, publilh, ~ dildoM tuch ~ lnlormatlon 10 Olherl Ot IIIJ1honze 

8l1yone .... ID copy, publlll\. ~d. • .. IUdl Conftdenllallnfonnallon 10 O:heri 

wllhout IN pl1or wlfDin !!ppi'OY8I of IN IOUrol; 

(a) To return proll'lpCiy erry c:opiel of tuch Conlldenliellnlotmellon 10 the~ at Ill 

~end 

(I) To UM IUCtl ~ lnfolmltlon oN( ~ putpOMS of fulfiling WOtk 0t HMCel 

pelfomled Nnunder end fOt OChet ~oN( upon auch tenna u INIY be 

..-upon beOa •• IN .... In Willing 

11,3 f• (hll· TheM cbllolfcrM IIIII noiiPPfY to any Conlldentllllnlonnallon tlletwn 

llglllyln lht ,.._.,ra poewe'M pnor 10 ~from the IOUrol, Wit received In good 

filii from a third ~ nolaubject ID e COi ~1ial obligi!IOn 10 IN IOUICt. now Ia ~ later 

bec:o•• publcly known through no biMch of contdenlill oNogetoon by IN • BQIMinl was 

dl'< tiC ped by IN ~ wllhout lht dl'< tiC pliO pwiOIII 1\rMg ec:cHaiO any of the 

Cocilldanlial h;bmaduh received In uonlldtra from the IOUICt, ~ INt Ia rwqutred 10 be 

c!lecluMd Jli.WIUIIIIliO llillpoena ~ OChet PIC I I IAuld by I court Ot lldn*listtallYe 

ageney lwttng iippbjA ... jul1edicllutl, provided,,__, lhlllthe r~lil shill gJ\'9 

pl1or noticiiO the IOUICt end IIIII tt tt0i1llbly COUj)IIIIW If the aoun:e deema It nectttery 

ID Mlk PI OCIIcdYe IIIIWigiiTIInla. 

11,4 Synr!yt! The ublloe" "'of COiildowlt_, end UM Willi respec:1 10 Confidenliallnforma!IOn 

t4iiN • -~ by Ml Party 10 IN other IIIIIIUNI¥e any t«mNtton of lllil AQreetnen11Ut a 

pel1ud of 1hrM (3) y..e from the c11111 of lhe lnlllr .. d'~ ol lhe Confi04KIIlll 

lnlomllillou 

12. Cqwot. W.. ~ iipp'OVII, ~ ll'iiiiU8I ~_,,.,,Is required of a Party. it shill not be 

UIIIMIOntlbly withheld ~ dlll)-.d. 

13 fr&ll Fronlllr-~ fOt al bud ftiCI :IUid wiCh Itt and UMI' customer& and 

ICCIOIMliL GTE lhal beer no~ lOt, nor IS II requited ID int'ftliglle ~ malc.e 

ac.jullnWitl to F1uollial'l account In c:aMI of fnlud. 

14 Rcrimbu!M!!!IOI Qf f"•!Mt. In pe~fuln•~g tUndat IIIII AQ~Mrnent GTE may be req\IWIKI to INike 

expendi!Lnl ot Oltlenilwa Incur OUIIS !hal - nol ott.- l"'lrnnlurMCS under IIIII AQnMI'TIItlt- In 

tuch event GTE II anllllld 10 ra1rrmurternent from Frontilf fOt al tuch 0U11S Fet al tuch COlli 

end liXI*III GTE lhaft I-'ve ltv'Uugh NRCa the IICIUII COlli end 1xpet1tet lncurred, lndudlng 

llbot COlli end upentel, ~end nx.d cllarglt. and may Include. rlltONible 

concrtJutton 110 GTE' a COi ••; 101 • COlt&. 

15 otaquto Bngtutfm. 

15. 1 Allmll!yt IQ I """'i?' EJICilplll 1H ll'lldlld und« Sedlan 252 of the Act wllh lllpect to 

lhl app,.,.. of tllil AQr••• It by the Coc; I I I 'on, the Partin desire ID raoNI diiPUIH 

lll1lir!g OUI ot Of rwlttllng 10 tllll ~ _,.,,, wllhoullll;tll'on. Accorlfongty. UCIIJ(Iet ~ 

tMIIIng 1 ~ 11Y retlralnlng ordtlr ~ an lnjuncdoft NIII*IIO the purposu olll'lla 

~ ot ....t to oompal COilwplieloue wllh IIIII dispute ntiOiutlon pruouea&. the Patties 

agrM 10 11M the "*-IIIII ~ ditpull ~....., ~ aatheiOie remedy 

Willi twlpiCIIO any ClCIIIIrO¥tN ty ot dllrn lilting out of Of '*'ling 1D IIIII Agtwmtnt 0t Its 

ttuch. 

1 & 2 He ..,....,. AA lhl wna.n requnt ol a Party, MCh Party v• ~ a knOtoledgaebll, 

,..,. .... ;epttll ltldlwi to mae! end ~-In good fallh 1D raaoiVa arry dilpuiW 
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arlalng out ot « 1.-cing to lhll AQ~ TIM Penlel lnllnd that !IIese negollllionS be 

c:ondllc:e.d by non-lewyer, buM*~ repre•lladva TIM loc:alion, fonMI. frequency. 
dutadon, lnd conclutlon ot llleM chCI •I tiona .,.. be 11ft to the dllcretlon of the 

,. • ..,.-.. Upon IIIJiaer!•ll. 1M ,....,tad,... may Ulihe OCher allemlltMI 

cliepute rMO!IIIIoo ptOCdnlludl• medietlon to eAIIIIn 1M rregoeilllb\s 

Oeeo.,..,... 8nd COil• oidela emang llle ~lor purpoMt ollllese 

negC"""h•• eMil be trwMIId • COIII'dlli11811nbn11Cb• deli lie peel lor ptKIIOia of 

Mlllernet II. ex.qll tram dilccMity. end .,.. not be ldmiNible In llle ltbilraUon 
cletc:ribed below« In 111'1 -.u1t wtlhoutllle c:oncurera ollll Plltles. OocumaniS 

ldenff 111n « proylded wilhludl OOtmUIIc::ellon, whlc:li -not ptep1ne1 for purpose a 

Dillie~ •wh .. -not 10 -•lptld 8nd INiy, II oct. wile dllcoYerlbll. be 

~ «Oihelwhteldol ' 1'ble. be ldo1illllld In .-.idlla, In llle lfbibab«< « llwsu:ll 

15.3 M!l!rttipn. If llle MgOillitbnt do not ~ the cfllpllllt wllliln tlx1y (&0) Butlness Oaya 
Dillie lnillal Wl1llln ~ llle dllpute .,.. be lubl;llclad 10 binding artlitrabOn by • 

...-.gla •l:libiiOt punuaniiO the Col•••.-cial Aibibllion Rulal ot llle Amencan Mlitrii!On 

•n c · ":u '*'PI 111M 111e Par1lal ~ .-ct an •"bill lib outtlde .......an MlillaCIOn 

~IICI W•• .,._upon lllUIUIIIIIJI•I•IL A Pll1y may cMmand tuch tlbftratlon In 

ICCOid81a will llle ~ MC out In 11ae l\lln. Oltco¥w)' 11\1111 be conltOIIed by 

llle l tblllaiOt Mdlhlll be petmlllld 1i0 llle t.wlenlMI out In lhla MQtion Eadi P•f1V tn~~y 

.ubmit In wrfdng 1D 1 Party, 8nd INt Pllty eMil 10 reepo;ld 10, 1 rrwxmum olfllf'/ 

COIIibiwlb• of~-M (35) (none ofwhlc:li INiy have •\<Openl) of the ~o~ow~ng· 

~ daii•IIIIID produce docunanll. ()( I'IQI ... lor Idol I 1'0'1 Eadi Pllty 

Ia 1110 en1llled to lllklllle cot deposillon of one lnd'y!dtllll of II10ihef Pany. Additional 

6itttclHtlf INiy be ~nliaed upon mutu1119~ of the Paollal. TIM ~lb011 

ll4llltno ihall be oonvnenced wlthi'lmty (60) Bullnell Oaya of the dti'N/KIIor 

•bill lllbL. The •tllllllb• IIIII be hrtl1ln a muiLIIIIy 8111111 ll6t aty. TIM arb11i al04 snal 

c:ontrolllle ldllduling 10 •ID PIOOiiltllle mellat eqw:Rioully TIM PwUt. INiy aubmll 

Wlllllln biWL TIM •tlllaa ...,. Me onllle ~by laWiga- opWIIOII Wlllwi 

llllfly (30) BUiiMU Oayt a1W the c:loM olliNI1ngl.. TIM llmH apedfted In lhlt MClJQn 

may be exlill ided upon nMull .-4 ot llle Plttiel « by llle atbilntlof upon a 

lliowlng ot good ceuee. Judgment upon the 8WII'd ,.~by the artlllt•w ""'Y be 

.. I .. ad In etrf CCUit hiWig jurtldldlu; L 

154 fnd!t1Af1*!+tj•• Prrnd'ra If Chlluul k)bl.--otted through the MgOOatJonS 

ttfetatad In Becdon 15.2 dnc:lly and meltfllly tiiKla MfVIce 10 either Pany'a encl uwr 

outlomlirt, thin llle period of IWQiutiQn ul the ditpule llvougll negolittlont before the 

ditpule It 10 be aubmiUid to binding <ltbllrltlon 111111 be five (5) Butlnesa Oeya Once 
IUdl 1 ..W. IIIJadlug dilpula It ...., 1 .m.cl 10 lfbiiJIIIOr<. llle •bib alb • 11\1111 be 

Clllnducllad ~ 10 llle ··~ prgcedlna rules Dillie ConYnetdll AttiWa1lon 
Rulal of1he ~mlflcan Altlililllb• ~'Wti81b • (II . "'* 53 through 57) 

15.5 CIIJIIa. Eadi Pll1y eMil bel: · ita own QQIIS ot 11iaM pi'OCedutn~ A Ptlty '"king 

diaoowel)' IMIII'IImburaa 111e teepoidlg Pllty the alltl ot piOduction ol dclc:umeoiS 

(lnc:aldilg .-d\t;r,. end rwptOCiuCtion 00111) TIM ,.,_ eMil equaly "* the fP.es of 

111e ll"bllllllb, 8nd the ll"blllaa I 

15.8 CMtlo'Klt!l Stcytga, The P...U.IIIII conlinue ptll"'ldinfj NIYIOM 10 each Olhel dunng 
llle pendency olltly diapu1e taiOiutlon pi'OCedu,., erotlha Ptnlft IIIII c:onUnue 10 

pa;bm their gl~ •• (rduding ITWk\ng payments In IOCOI'CIIInc:e wllli Miele IV, 

8edlon 4) In ICCOidloa Willi !hot Afli•l•lf:. 

18 Entn AQIM!TW!I. Thla AQI-nl conaUMN 111e-. .-rrtnt Dillie P•,_ pentrning 10 

111e tulljad me11at of lhla AQI-It etld auptiMdaa al prior 8111•1.,1:1, nego~~~llona, 

111-5 
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proposal1, and rep"'ltntadonl. whether writtt1'1 or Otal. and t1 con1tmpon1neoU1 oral 
llgl'eelntnta, ncgctillliona, popnpll, ancsrepcnentalionl COIIC61•1Q IUCtlaubject mallet. No 

repr_..tadona, underllllldluga • .-••Ita. or -ltills.llCIWMMd or~. hive been 

made Of ,..., upon In the meldng of INa ~-,. .. other 111811 lhoM lpecilicaly Ml 101111 "*-"' 

f•, 1.., ElrclpC 81 apec:M; ety Mt out In Chis~ Udl Plllty IIIII be IOiely rapondlle 

lor ill own elq)8l 111 lrlvolved In d c:tMCiaa n111111c1 1o the IUbject of 1111t ~II. 

Forno Me!trurt In the event petfon'nlnot of Chll AQ~Mm~n~ or 1ny obllgldon lllreuOO.r, tllhtler 

direcUy or lncliredly ptWYintlld. i'llll1cllld, or lnlerferld wilh by reaaon ol lire, llood, lll1hquelt4i Ot 

likes ICII of God. WWI, ~ c:IYt COlli I ICCioi1, •'CI"'fian, ICII ol pubic ef*ny, emblrgo, 

ICII of the QCIYII'IWI•IC In b -elgo1 Qlllldy, llbor dilllc:ullils, ln<*.lding Wllhoulllmllaon, 

Slrikea, alowdownl, plcklllng, or bOyCOCII, ~billy of equipment from vendor, changes 

requealld by Cuatomw, or lilY oCher clrl:um.tlncll beyond 1111 re.uonlble con1t01 and Without 

lhe fault or negligenOt olllll Pllty lllldld, the Pllty lllldld. upon gMng pnlli1)t notice 10 1111 

oChtr Pill), IIIII be rolled from IUdl perfamwlce on 1 dly~ baaiiiD 1111 bt8nl of IUCtl 
pmeutiol ~ llilitllc:liun, Ot lnWIInNa (llld 1111 other Plllty llllllbwiM be 8liCUMd from 

perionnlnot of b obllgllluna 0111 dlyoloo<lay ball untilllll dilly, ~tric:tion 0t tntarlenlnoo Ills 

ceued): provid«J heM-, lhllthe Pllty 10 lllflc:lled IIIII UN ~ lfiOtta ID IYOid 0t remove 

5UCh ~of 1101ip1Wb11•a11111 buCh Plftiellhll pootld ~·er wen cau ... ere 

removed Ot-. 

r.m1 F• PwfR!n•g. In the~-of their c~atb• wwl« IIIia 1o,grMmenC. the 

Pll1ile lhiiiiCIIn good ...... In .., ..,..In .nlctl noclce. COl llr.'o(, epptO¥II Of ........, IICiiUn by 

t Peny It l*ii~llld or ~w.d by eery proviiJon of lhlt Ag1--.cnL tiUCh ICtlon 111111 not be 

unreuonebjy dtllyld, wtthlllld or ounclltloned. 

Govtml! Ill LAW, Thil ~ .. I. 11111111 be oo-nld by 11111 CIOI1IINid In IOCOI'dlncl WICh lhe 

Telec:ommuuicatlcnt Act o/18118, IPI•II• ttederll11111 (ID the Plllnt not ~llheCNIIII) 

domaa1lc: lews of 1111 111a11 wn.te the MMc:n - prgyldld or the ~ rHide end thall be 

tubject to the exdullve )urlldlc:don of 1111 c:ourta ~. 

Slandltd f>llrtl • The Pll1ill Ida-tid~ lhll GTE IIIII be ldopllng tome lnduWy .tlndard 

Pi ifCticea llldlor aallbllthlng ill own a idlld Pi IICIJc:e1 1o vllicua requnmentl '*llllnder 

tppkab!e lo the Frontier lncluttry .nlctl mey be lddld In the Guide Fronber agrees lhll GTE 

rrtlrf ~ilaudl Pildloila lo Alil1y tnt GTE obllg.a1iunt under INa ~nl A copy hiS 

been prgyldld 1o Frontier end lllnCOI pot1llild by rwMI1NIOI Into tills AgrMmlint 

Hgdl¥!1 The lleldlngs In tills~.,.. inMrte<l for ounYII1Ienoe and ldentJI\c:allOn only 

ancllhll not be ClOftlidef.s In the int~!'p~MIIioo I of INa ~It 

lndeoo!jdtnt CMnctor~tJpn!l!!p. Till plllriOnl ptOYiCied ~~Peny lhll be IOiety IIIII 
Peny'a employee;;;;; b. unaer the tole and exelutlvt d and control ol lhet P1rty. 
They IIIII not be oontiderld ., 1 IPOJ- of the other Peny lor erry purpott Eec:h Peny lhll 

IW11IikiM ~ ldlpecldlo It COl. ICb wth rteped lo the other 11111 IIIII be r.ponalblt lor 

COiiijAIIia wth llllwl, lUIIe 11111 i"fgUUIIIIuni lrNoMng, bUt not li'i1bd lo, employment ot ltbor. 

liOurt of lebor, 11111111 Md ~. working ocncfillona anc1 peymtnt ol W1QH. Eec:h Peny wu 
tllo be rMPQnllblllor peyment olllul, lnc:bling ,_,.., al.ltl Md ~ taxM. chargeable 

or aa•••ld wtlh ~ 10 Ill~. tuc:h a Soc:llil Stc:urily, ~menl ~· 

~. t.1 ·ay mur.noe. Md ..,.., Md illall wllhlloldlng Eec:h Pllty lhlllndemndy 

the OIIW lor eery lou. dMIIgt, ability, c:llm. denWnd. or l*\lfty lhll mty be I Uitalned by 

reaaon of ila fllurllo oompy wtlh INa pnwl8ion. 
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24 llw Eo.,.,.,J lntetfr:e. 

24.1 EJroept to the ex!AK\1 not available In ccnnectlon wilh GTE'a operaliorl ol 111 own buSiness. 

GTE ahd provide - ~ 1 WMMwenly·lout hOur a ~ ualstance to taw 
enb'*'*" per10111 for lf'*giiiC)' tlapS. u11asance irwolmg -gency uaces and 
..,.,DIIIC)' lnbn.clon ntll'-val on~ iwobd ClASS-

24.2 GTE~ to WOI1I joln1!y wllh Frontier In aecumy INII!eflto auppot11aw enloo:ement 

egency ~ fof ~a~». noes. court ord«a, tiC. Chatgea fof provld.ng auc:h 
..vice~ for FI'Otlblf CUIIOnWa will'*~ ID Frontier, 

24.3 GTE w1. In non '"*DIIICY allualiona. lnlaml the requelling law lnforcemel •t agenaes 
tNt the end-uaw to'* wlra capp.d. need, ell:. Ia 1 Frontier Cuatomer and a~a refer 
them to Fronller. 

24.4 &~to the a.culion and IPPfOY1II of lhla ~~by the Conwnlslion. the 

petllee thii!Mtlbilh I MC*MI cantllld ot aulhoiiUlioft agtMmenlal*ifte ID the 

""'dllnce Cal SW.U (NCB) and Stc::urly Contnll een.r (SCCI tot CLEC ptOC.clures 
wNctt wl be In can tpbnce wllh appllc;able atala and federal taws 

25 lilbMY IOd lndt!mtly 

25.1 lndt!iier. ...... SIAljact to the lnU!ions Mt lonh In S«:tion 25 4 of 1ttos Att.cle Ill, eliCit 

Pao()' agt-.to taluM, ~ldeliitltt. ~. and hov. :-..o.~t the Other Party !rom &II 

~GNu, c:lltlnw, demand~, clamllgH, expen .... aulla, or other actlona, or any lillbildy 

wllllloe¥lr,lnduding, but not ~United 10, COlli and IIIGmey'l ftfl, wtlllllef tu1ftre<l, 
m.c», inlliiiMd, or....,_, by any ollw party ot peqon. for lnvMion of pnvecy, 

penon8111lutY 10 ot dMih of any ~ ot ~. ot for loaea. damegea. or 

C)MINCIIon of P101*11. whllh« or not owned by OCIIetl, piOldmelely cauMCI by the 

lndeln tlfyWig Plf1Y'a ~or willful mtconc!uct. tagMjleu o1 form of ICbOn The 

Indemnified Party agnaM to noCify the other Party promplly,ln wnling. of eny -n 

a.lml, lawaulta, or dlmlndllot wllk:llllla dlimed 111atthe ¥Ide~ Pany Ia 
l'lljXItllible under thll Sedlon and to cooperallln avet'f ~ Wl'f te llal.tale 

dele: 1M or Mllllll*ll of dlimL The fndtmnltrlng Pany shall have oompletl control over 
~ ot the CIM and rNWthe terma ot any propoMCI Mftltmeut ot c:ompromoM 

thereof. The ~ tdlllw ~ Pany shill not be lilble under lhla Section for aew.metlt by the 

lndemt tilled Pany or any claim, lawauJI. or demand. It the lndenvllfying Party ~• not 
eppcOYed the aelllernlnt1n advlnot, uniMa the lndelntllylng Pllty hn hid the defense 

of the dllm, lawauil. ot den Md Ill tdli 6d 10 k In wn11ng and hla flied to esaume IUCh 

dlflnM.Inthe~ofiUCh lalknto_,. ~ thelndectwtif)'iilg Party ahll!be 

lilble for any ~ Millimes tl mede by IIWI!ndemnifted Pllty WllhOul IPI)(OYII of 

the lndemnltylng Party 

25.2 End Uw IOd Cql!ln!=flt!e!ed Clljna, Each Party 101"• to,._, Indemnify. defend. 

end he*!'*'' t IJtheollw Pany, ita &1!1 1, end any tiWd-pltly pt'O\I~ or opera!Of ot 
FICiibM kwoiV'ICf In liWI pi'O'AalotJ ot-viola I c IJII«t t8f)', liWI ,odemndled Party") from 

d.,._, dllml, den•llll, c~t~rrtegea, e~Cpe~•-· lUlU. or OCIIIf ICOona, 01 any lllbol&ty 

~.Including. but notlmiled to, COlli lOCI allotney'a feM, IUIII!Ied. mede. 

lnatltut8d, 01 MMf1ed by eilhe( Pl/1)''• end UIMI again~~ M Indemnified Party analng 

from~ EliCh P8l1y """* .-10 ralleM, Indemnlty, deletld. and he*! 
hrm' l tthe lrodetiitMed P8l1y from .. IOaaea. ~. demeodJ. ClatNgea ~ 

auitl, ot OChW ldlone. or any llllllly wwiiii:IOavw. lnc:lldlg. bolt not ltmilld to. c:o.ts ano 
anorn.y'a feM, auffatwd, m.c». lnabfuted. 01 Mil ned by erry tiWd party ag~~nat en 
Indemnified Pany lltalng from« In any Wl'f ..tlltd 110 ICIUII 01 elleged deflmabOn. IJbel. 
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aiand41f, lnWMnc:e with or mnfpoopiatlou of~ or e~eawe nght, or any otller 
lojury 10 any petiOli or llft)pefty wllirog out of conwnt nntmltted by the lndemntfled Party 

or IUCh P811y'a end ~ or any au. 8Cl « omission ol the lndelmJ\ed Party or audl 

P811y'a end uwa. 

25.3 OISCLAIM&R. EXCEPT AS SPECIFICALLY PROVIOEO TO THE CONTRARY IN THIS 

AGREEMENT, GTE t.W<ES NO REPRESENT A nONS OR WARRANnES TO 

CUSTOMER COHCE:JU-'tHG THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. v.1THOIJT UMtTAnON. ANY 

WARRNrrY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 

PARnCULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 

OF DEALING, OR FROM USAGES Of TRADE. 

25.4 liuf'e!& I qf I pter e.:h PM(&~. wtltlhet In Uliltl8d. IDI1 Of othenwtse. 11\d be 

lil1'1ad 110 direct dlmllgel, which &hal nol UOMd the rnon1hly dllltgos, plus any related 

<X*~!~ GTE nwy ,_, Including 1110M undllf Section 14 above. foe the 

MIYicel tot the month dl.vWig which the d8kn m lillbMy II'OM. Und« no CI!Qimat.ance 

lh8ll eilhar Party be raepa~lltil «liltlll tot lndAd. ~lddalllal. or conMqUintllll 
dlmagaa, lncbllng, but noi!Mitld 10, ICOIIOIIIIe loa Oflolt ~Of FtOfjts. damagH 

a1111ng from the UM «l*foln- of equlpmant or aallwww. «the loa ol uaa of 
IOftware « aqulpmant. «any IICCa..oriM au.ched thlralo, cMiay, etror, or lou of data. 

Should eilhar Party proyiCia advloa. mike~ Ofaupj)ly other lll\alySIS 

'*llld 110 the Mt'VIcle cs.c:ribad In ~ • -II. thlllin'ltalion qf liability lhallllpply ID 

IJI'OVillon ofludl advioa, IICOitinetldltllotll, and INIIylil 

25.5 lid 5 rue! Prggtay Neilhet Piny lhll hlvt lOY 01'~ to detencs. Indemnify or hold 

lwi" II 11, or ac:quft any llcanM « right lot the bMidt m, oc owe any Olher obllgabOn oc 
haYe any ~~~lay ID, the ot11at beNd on oc arlllng from any c:111m. Cllmanel, oc proceed~t~g 

by eny tlllnl pany IIIII Ill oc all "Illig thlll the UM ol eny clrt:uil. appetiiM, or 'Yilem. or 

the UM ol any~.« the perb'n...a olany laMca Of method, oc the PfO'MIOII or 

11M of any Ia! IM!iee by eilhar Patty undlt thll ~~ coniOtvtn dnd oc eontnbutory 
ln!r\ ogema~ II. « ,._ or mill s'Pfoprlallol 1 g« any pillanl copyright. ndematl\. ITede 

-c. 01: any OChat propnec. y Of • S(' " ... po oparty right ol any thin! patty 

26. Mypjpto C9uolltpl!!a, Tl1la ~ nwy be exeQMC~In mulbple c:ountefperU. Mdl ol whiCtt 

WI be clMrMd en origiMI, but Ill of which 1111111 togetl1ef conllitut.e but one end the same 

docurnlnt. 

27 No Jbi!1 f!l!ty 8tnefidema. Excaplaa mey be •peaftcaly Mt fonh In ltlll ~l this 

Agt~ doet nol proyiCia end lhafl nol be conatrveCIID proyiCia tlliRS pettiH with aoy remedy, 

dllm, llblily. ~ -of action, or other right 01: prMiege 

28 tti:IIIQa Arry nollce 1D a Pll1y raquhCI oc ,... ntlll!d unCief IIIII Agl..,_ rt lhall be 10 wntN>g and 

lhall be deemed ID haYe been r.cat«< on the dal ol MM::e if Mlved personaly, on t11e date 

'**PI Ia ackl'lowladgad In~ by the r~ If dellwillad by~ U.S. mall, or 011 the date 

ltaled on the I'ICiipC If deii'Oillad by 0111111ed or l'llgiAirad mall« by 1 CIOUriM MMc:e that obtalna 

a written racelpt Upon prtot lnwue1'N CWIIIIIII•••IC qf the pel1lea' ~ tK!P«'tl 

ldentlftecl below, no11ce mey a11o be pro~~ldad by laealltlllla. lnWniC « Ncl!onc"""""""" 
1ys1em. which lhall be e1ftdioie 11.-11,.... 5·00 p m. on lh8l *f, oc tl unt aft« 6 00 p m 11...,. 

,. offllctlve on the I'I8XI Bulii'IHI Oly lolow'.ng the diM aanL Ant notlc>llhd be Cle~>ered ut.ong 

one of lhe allat nattv. 11'111 lib tad In INa MCiion end IIIII be dilldaCIID Che appllclble eddrau 
ind'tl'ed below «auc:h lddl'llla aa the Party 1D be nocJfled 11M clealgnllecl by giving I'IOIIC8 an 

Ulit.,._ooe..., f* lldlon: 
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II to GTE. 

If 1o Frontier. 

• 
GTE Floltda hiCOIPOfiiK 
AllllnliOn Aalla&anl V1ce PntllOIIIVAt~le Genenll Coui\MI 

BUlin lit De\; IIC pjllll ~ & I'*"'JJ lliOh 

eoo Hidden Ridge • HOE03J43 
~. TX 711031 
Ttltphont Number llt2171f.03111 

F ec.imlle Numb«' 872/71 8-3403 

ltld 

GTE Flotlda I ncotJIOII*I 
Alln: Olntctor·Wiolll. Con1rael ~ 

Netwollc 5elvicet 
700 Hidden Rldgt • HO't'W2H20 
Irving, TX 75038 
feMphol II Humber 872/718-61188 
F ecalmllt Numb«' llt2171 ~ 16 Ill 

Fron.IW T~ IIIOQI'POrlllld 

Anlnllon· Michell J SIIOi1lly 

Senior Allomey/Dirtc*lt r.egu~~~~o~y StMott 
180 SoYih CJirllon A~ 
RoctteA~t. PN 14M 
TMipllOIII Number 7181717·1028 

F8C8111 .. Humber 718154&-7823 

29 pmtrg!pn 

29.1 

292 

lrmplrment pf Stndgt The~ ltld ~.noel· ol ~ion o/1111}' ~. 

tac:lillet 01 equipment ot ... Patty c:onnecllld wl!ll "" ..,.. ·~··~lee 01 ~· 
o1 1111 Oilier Patty PIQUI!ntlo IIIII ~Nmlllt 111a1 nocln~~Mnt w1111 01 fmPIIr MMCO over 

lillY lecltllt ot 1111 Oilier Patty, b ~ oompii"IIM, 01 b COMICUIIO ltld (l()IIQjiMg 

~ involved ln Ita Mf'f'lcll, C1UN c1am1gt to i1t pl8nt, ~ 1111}' lpplcllblot law 01 

ntgUIIIion ttgadi'll "" invllion ot ptiYKy ot lillY~ Clllrlld- the 

Patly'a flcild.IH 01 creall halardiiO tilt ttliPID'fMI ot aiUW' P1t1y 01 10 lhl pubic (uctl 

'*Iii"'* ntfwuld to •111 ,mpellrr~~~ll ot SeMel') 

Rl!($!1!m. If lilhlt Patty~ ltllmpMn1114 ln Sttvlce. lhl Pltly ~ netwOik or 

MMcl II being inplild (1111 ,II1Piintd Plltly") lhll ~~~~ rtObty lhl Pltly CIUWoQ lhl 

IIT\PIIri!lllll ot Sttvic:e (lhl ,,....Ill Plltly") ot 1111 na1unt ltld 10c411iOII ol 1111 Pfoblem 

and lhlt, unlell p!'Oilrpcly iiCIJIIId, I ~ diiC:onOnuiiiOI of 1111 11M of Ill}' Cio"CUIC, 

flc:llity 01 equipmltltl!lly C. requlntd, The I~ Pltly llld !hllmpajtlcl Pltly lllfH 

to WOitt IOglltlll 10 llliln1'C 10 PI Oil~ ntiOivl "" 111 .... 1111111 ot IIMol If"" lmptlirlo'll 

Patty Ia UMble lo pronrpcly ntmldy the 1~1 ot Sttvlce. lhtn the lmplllld Pltly 

lillY • b optiOn llti I ipOillfy ~ 1111 UM of the eiJeclld c::lrcuit. 14ldlley 01 

8QIIillmenl 

30 Pub!ldty, lvry 1H1W1 ,.,..._, public--~ IICMIIiMig, 011111}' 1om! ? I pub!Oiy Plt1U\IIIg 

to lhll ~-••11. P'O'AIIcu ot ..,..ocn pur~~~*'~~ to 11, 01111: clll!c 1 ot lhl PII1Jit wllll flti)Kito 

PIOVfllon ollhiiMVIcH delatlld In IIIIa ~ 11111 C.IIAI;Icllo pnot IIWIIIIIII9f)(OVII of 

boll! GTE and Fflllllilt. 

'11041101'1. 
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31. B'9ula!QN Aqtn!;y Cgntrol This~ lhalat d linwl be aubjaciiO changes. 

modiftc:alloua. onilrl, 8lld nAlngs by lhl Fadenll CoiM1unlcallonl Corm1iuion and/of lhe 

l~:abla 1*- &.-y rtgt"*ry COilii Inion to lhl exlllnllhl ~ ol lhll Ag'""*'llt 0< 

becoo'nes aubjaciiO lhl }urildictlon of IUdl agency. 

32. Cblopn In Llcpl Rac!!ftnwlll GTE 8lld Fronliiii'Uitller tgrMltlat lhe tenna 1/ld condtUona or 

~ ~..,,.,.-. w•..-cl II ordlriO ~ lhljep ~~~~~~ allecl at 1M tJMe 

lhl ~- prodliad Any m c M • liiiiiO o-~ Wll be OMmed 10 

IIIIDmellc:aly auperMde any tllme 8lld CiOi db It of lhil AQl Mi '*II. 

El!td!yt P•ll. Thll Ag,....,.... 4 will be ~ ontr upon aucullon end dllr>'efY by bot11 P111111 

8lld iiWIChlll by lhll Coi111 I ' : oln aocordancl wllh Sac:tion 252 of 1M Ad. lllhlll ~-•1 or 

ct.lgll CJr II iOC1i!l IC 4 ill ..-..o .. ~ to iiWIOO'Ii of I i"I!P "'Coiy agltiC"f, 1M •lfledlola 

c~~~~~• of lhll ~-••IC for IUdl pu1p0111 wil be "" (1 0) 8ulli-. o.y. eftar IUdl awovaf or on 

lhltvtrlt IIIIa AonMn*•tla da\et:ped In whOle cr In pert lhlougli lltlilrlllion. llXIy (60) Bu-aa 

o.y. 111« IUdiiPPIOYIL Such 11.- (le., lin (10) or, H llbll!lllld, abcly (60) Bualnen Oaya al\tr 

lhlljlprCMII) lhel blcomllhll "efflct ... dlla. of lhll ~-·*"for II purposes 

a....,...,..._., &ctl Pwty lhel be rwponeibll for ..-..'9 8lld ...... '9 In aflta al FCC 

lr.tl "'OJlltort commllllon, frandiiM IUlhOrity lnd Olh« Ngullloly 1~1 IMI may be 

requlrld In c:onnecllon wlllllhl perlomwnce of Its obl~tlonl under this Ag'"m~~nf 

R .. Qf 'i9m"rtjm No Mit of CiOiWWdllon ~ ~-pecat!oit lgllnlt 1M drifting pai1y 

fWeof lheii!PPIY In 1M ~-p ICiillb I of lhil /4f1Mii .. il 

38 St!:!!on RefttlnQia. Exceptaa othllwlll apeclf'Mid, ,.,.,.10011 wilhln en Mlde ollht' 

~-" 10. Sac:tion ,..., to s.c:tblt wiliW\111111- Ai1lc:le 

37 1 The Paitlet will pnwlde 1 levlf of Hnllce to NCii Olhef wtlh respect to Reule under 11111 

~lin compli8IICI wlllllhe ~ raqunmentl cf lhl Act GTE woN 

.... IIPPGP ... ata'lilk• tMta 01 pwb•••ace o,...1ol, eo inc:*Jde deta4td .,~ 

where req&.nd, IO-*/ IUdl ~level of MMc:a 

37.2 E.ch Pany may pnwlde Input 10 lha VIllous ~ indusuy foruma dtMir\0 

rllllionllltlndarda lot '' llilhOdl of qu8lity iTIMIUriiTIIinL ~ ibMql~e~~t to lldopbon or 

atlndlnS lndui1Jy ~ the P.- IIIII WOI1t towiW'dl ~~--•tong li'1CII 

muiUIIy lgii'Md upon GTE IIUPPCII'*' - r'CIIIIry lot ... qUIIIIy 

~ riCIIIonthlp of ..W.a~!ppled by GTE. Pilot 10 Ide~ bOil of lnd\lllry 

guidllnet GTE wll ....... IIYllllblt. upon tiQUHI lhrouefl GTE't IICCOUIII menagamtr~~ 

monthly CLEC lllndltd rapoltl wllh c:oomp11110n1ln perlort I 1 llo"oC8 compllld on I rolling 

llwM~iiOitlh basiL 

37.3 The Plftlel wllllwt NCii OChet 10 llff'/ ,...lwOIIc .....,.,. 11181 Clltl rasut1 or illve teSUited In 

MIVfc:e lntemJpllon, blocfr.ld c*. Mdlcr chlngllln ......._. parbmlnce 

StvnhMdY II any proYWon of lhll Agi'Mi1wntla l*d by • court or ragulalOry 1g41nc:y of 

C101t'9Cllntjuflldldlon 10 be uo•lbcellble, tnt lUI of the~ IIIII ramaon In lull fort:a 

1nc1 .r11c:1 n IIIII not be elflceld un11u ,_., ollhlt PIO'IIIb• r~~W. In 1M oponion or 

edhar Pwty. ln." I 1al dtlngt 10 lhll ~4. If IIUIIlill change .. CIIICiibad In lllil 

pet1911pti OCiOift .. I'-* of ec:tioll by I COUll or~ agltiC"f. lhe Pan. IIIII nagolille 

In good !IIIIi lot rapllclmenC ~ If ,.,.._,.,11 ~ QMOC be ~greect upon Wllhln 1 

moooun lll-10 
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re--- period, ellhef Pattt nwy ... ,,.,_ U. AQ,..,.._I without P'f\ally « llalliiiCy lot such 

tenninalion upon wnaen nob to the OCher Patty. 

39 Subqlni!Js!"" Provider mey "'* Into tubconu.ctl With third ~*ties or .mlatea lot tne 

pertom•a ot any ot PloYidet'a duliiM t" otii,altlblll under lhll Allr•••L 

40. Subtogutnlllw The llmll end CC)j ldilloi 11 d lhll Ag..-ntnt IIIII be IUtljlcl to arry end d 

applloable lllwl. ruin.« f'191J1at10111 thet lllbeeql*ltly mey be prnc:~ibed by IN'IY fecler81, a\lile « 

local~~. To the ulent required by eny auc:h aubNquenUy prtaetlbed '"· 

rule, 01 f'IOI+dion.lhe Perilla 11J1W 10 tiY/tJillot.ln wrillle, the aft :ted Win( I) end oondtlion(l) of 

tha AQI-1110 bring'*" lnlD CC)jPIJ .. - d!IUCII .... ,., 01 f'IOi I f J ~ 

41 . IAuJ. lvly atata 011oa11 axc:IM ....... or UM taxN (exc:lualng any taxN ~ on IIICOme) 

reiUIIIng from l.'le perflll rnence ot IIIII AQ,_..,.t alld be borne by the Parry upon wllk:h the 

OO!iglllion lot peJii•ll II ~ l.llder 1f4A ..,. IN. -If lhe "''lligllbon to oo1ect end rernil 

such tun ilpllced upon the OCher Peny. The oo11ct1 111 P~ IIIII c:hlrge end oo1ect from the 

obligaled P81ty, and the Ob'iglll ~ Patt'f ~ 10 ~ to the oollcbiiQ P~. d ~bit tllcN, 

except to the elden~ Nl the ot':o I ~ P~ notilllt the c:otlediiQ P~ and~ to the 

eolediiiQ Per1y IIP\IIopillle~ .. GTE require~ Nlqualllle. the ollllgalecl P.rty lot • 

tul 01l)llu.l exemption. Nrf audlllxel IIIII be lllOwn • ...-~ on IPI*Cable billing 
doc:umlntl betwMn the Pllllll. The oblgllld P~ nwy oontalllheiiiiW in goocllllth. at ill 
own elCPIILM. end IIIII be llllilled 10 lhl bene& ot arry refund or~, pttMded that auch 

Patty IIIII nat permit arry lin 10 _.on any .... ot lhl OCher Patty by ,..._. of tne contesl 

The c:otlediiQ "-ty at.~ 0CiU1Ai ataln any IUCh oonlnl by lhe " M P:rly The olhet PII\Y Wll 

indemnify lhl oollectiiiQ P.rty from eny ..._ or UN taxn lhat nwy be IUbseqUIIItly levied on 

payments by the CCIIII' Pllty by lhl COIICiinO Patty. 

41.1 Ja · A c:hlrge wtilc:h II SI3IIUIOrly ~ 1 iPOMd by lhe '*I Olloall jlndCIIon end II eilhef 

(I) lmpoMd on lhe Mllf witlllhe....,MW~g lhl nghl 01reeponallllly to peu lhe 

cl\lrgl(a) on to lhl pvrchiMr end the Ill« II rHpOMible lot remitting lhe dll~ge(s) 1o 

the Illite 0110c111 )urildletlon or (b) lrnpoMd on lhe ~with the aeller lllving an 

OO!iglllion to oolect lhl ch8rge(l) 11om the ~ lind temll the chatgl(l) to the llate 
Olloall jultldlctjon 

Tueslllelllnclude but nat be limilacl to: llderal udal tax. I !Ill/local Ulel 1nd uae tax. 

a• • -.. utility - tax. l'bllllllocll 1111 c :wnrnunic:lllol exc:IM tax. alall/local orou 
rectlpCa tax. end loallechool Llxea. T-11111 nat lndude lnc:cltN. ~. gron 
•Kelpla on the,..__ ot • provldetr, « propeny taxea. T-11111 nat lnc:ludo peytofl 

wllhholdlng .... ul1leu apedflcaly lllqUited by &UitUII ()( OldNnce. 

41.2 fer"="'m &mwgn ·A c:t.ge lmpoMd by 1 rwgulaiOty IUihonly. - agency. 
or teiUIIIng from I con~ c:d\IIIIOii, In wtlic:tl the Mler II ~ ()( reqund to 
coa.ct the fMiaui'ChlfVe from the purchlllt 1nd the ...., 11 tMponllble f()( remf!llng tile 

chlr'gtiO lhl regutetory eulhotity, Oltllf egency, 01 oonlradliiQ perty . 

.-2 TrFet+b ICJd Trwle Nlnw... &l::llpt • II!* f '*/ Mt out In thll ,..._;eat nocNng In 1M 

Agr•••lllhll grW1I, ••weet. or!r'1111' enr IUihorily lot one P~ to UN the n.me ~. 

INMot rnatkl, or lr1ldt ~ ot the oilier for eny I)UiliOtO wtllllotver. 

43 Wllyor. The flllure ot ..,., P.ty 10 lnMt IIJ)Oft lhl l*b me~ a ot any IWOYIIIon ol lhll 

Aoc•••ll. 0110 ~any righl 01 pnT'tp gt'ltlled to • under INI ~~ lhlll noc be 

oonatrutd • 1 wrlvw ot IUdl ptOIIIUon or eny ~· ot IIIII Agrwmenl lnd IN aame an.• 
oontlnut In fullotcl end lfllct 

niO<Iotan. 1111-11 
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44 TBQ Prlcet. NUITIIIOUI pn:Malona In 1hll Agreement 1nd Ita Allachmen~ refer to pricing 

f."•~ If I pnwillon l'lferetiCn pl1cn in 1111 Alllchtnlnl end lhlre Ill 110 COITIIponding 

prica In IUCh AttacliiWWlt.IUCh price IIIII be considel.:l 'To a.~ (T80) Wl.h 

I'IIPIICIIO II TBD ~)~toes. pttor 10 Frcnller order'• Ill IllY IUdl TBO bm. tfle Pllllalltllll meet end 

conter 10 eslllblilh • pnce. If the PlltiH 11e unabllto tuch IIIJIWf'l*ll on • pnoe toe IUCh Item. 

an lntarim pnce IIIII be Ill lor IUdl "-"' 11\11 It equaiiO the ptlce lot the nearutll\llogoul item 

tor wtllc:h 1 pnce his been~ (tor example, lf lheflls not en~ price lor 1 non 

l"feUUTWWV charge (NRC) lor 1 lfl' iJic ..W:., tfle Plfliel woWcl~.e tfle NRC lor tfle most 

ll\llogoul ,.... ..w:. tor wtlic:h lhelw Is., eatablilhed price). Nrr In*'"' pncft 10 111111111 be 

subject to modifalliul1 by l/l'f ~ c!edllon d the Co1111 latlon. If en lnlenm price il 

dl!letent from the rateiiUIIMquenUy ~by the Col••• Ia IIon, eny unclefpeymeflt shall be 

paid by Frontllf 10 GTE. end eny ovetpeymenllllll be rtfl.tndld by GTE 10 Fronlllf. Within 45 

Buslnelt 08ylliftlt tfle 8llalblielvnenl d the price by the Colli I I 1'011 

111· 12 
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ARTICLE rl/ 

GENERAL RULES GOVERNING RESOlD SSR\IICES 

Gcncllf General regullltlonl, tennt 8nd ooudoliona govemong 1'11111 ~Ilona, tochnlcat 
~. MIVIce 8'tT"rNI!y. def'lnllioltalllld luUe lnlltxllons. as cletcnbed In the 
eppropriale GTE lntrutate !oc:ll, toa end IQQUI ~. lpply 10 r.a.ll MIVIces medo available by 
GTE 10 Fronlief fori'HIIII p!O'Widld b) GTE to Fronlief, w111n eppropriltt. unleaa otherwlae 
apeclfied In lhll ~ M applied 10 ..me.. under lhie ~the teom "Cuatomel" 
contm.d In the GTE Rll8ll Tlrilf IIIII be clewned 10 ~ "Fron..-as~ In lhil 
Ag111e1T111t oL 

2. I .,., ol GTE 

2 1 IM"* e!ftr oiTd I W+zx- GTE'I geneflllilbllly, as deiCribed In the GTE Rttlil 
Tlrilf. d<* not~ 10 crontiel'a ~11111 Ot eny oCher lhird peny. Utbllo!y of GTE to 
Franllw owufllng from 111Y lnd II-~ OUI ol..,..lcel, 0t Illy oCher ltlnW 

r.-dng 10 II* Ago ••••t IIIII be DOY* ned by the lietllly ptOVtaloo •• 0011tto11 Old in tt. 
AgoMio•ot lnd no oCher~ wt111so1vw slid 1118d110 GTE. GTE IIIII be liable for 
the lndMduel ........ •• ._ 0t e61n•ltllhrot II liP"_, pnMdlc to Frontllr 8nd 
IIIII not be _.. for the ~*Ill lib o ot 0011 IPCM*Itl 0011 otJio Old by F ror*. 

2.2 Erpn!jlr Tw!lfagr CQ!I!• '' Frontlet ilhll, In Ill ttriiiJ OtOther contr11C11 for IIMc:el 
provided 10 b lnd UMt1 uer.sl MMoel OIQined from GTE. p.vvtde IIIII In no taM IIIIU 
GTE be liable 10 Frondet'a and Ullll Of 111Y lhird pll1lu trt eny lrlclnct. IIIICilol 0t 

c:onsequentlll dlmlgll,lnducllng, but not Umltllcl to. economic 10as Ot 1011 business Ot 

proftls, whllhlt lo'lr t11 0t noc. lnd teglldltu of notiftci!JOn by Frontier of the 
poaalblly of IUdl damllgM lnd Fronlllr lhlllndenolift 8nd hold GTE hlnftlll from any 
end at c:lrime, demlndl, _.of ect1on llld llll:ollillel billed on II1Y ,_., wMIIOIVIf 
from ill Cl.llaDII*' IS provided In lhie ~ NQChlo lg In INa Agi'Hmtnlll'llll be 
dllloild 10 c::rMtt 1 ~ blnlflciriy ~ wllh frontilt'a end ut«a 

2 3 No I wey tgr Eap!l. GTE II notllbll for IMIMIS lhlllj)pll( ... GTE' I liJ!Inga. 1111 
lnd oCher lobi!_, I .... • II, Ot for kiOOIIICIIIItiillls of lnd """10 Frontllf for eny 
011goio1g Frontilt MIVIce. AIM or res-lnqur!M. Ind wilh rwped 10 IUdl ,_... Ot 

1nooo oec:t • alai •• Frontlet slid lndllo1 lift 8nd hold GTE lwioo ' from 111y end II 
cu.ne, dlil.idt, ~of ICiion end leblltin w!\etiOIV6f, lndudong OOI!a. lxpe!IMI 
lnd ,_..IIIOinly', ,_ lncwrlld on 8000Unllhll8ol. by lhird pertlas, lndUdong 
frontle(alfld _.. Ot eto!ploy- F« putpOI6I of this Sedlon 2-3. ,..... end 
kiOOITICioeleioalllhlll not lndudl n.aera 6lillng out or the willful tnltoondua ol GTE Ot 

Ill ernploJ ... ()( lglllla 

3 UnaythodJed Chlngu 

3 1 pmgegurn If Frontier lubmlta en order for mold IIMoel under lhls AQte«ntntln 
order 10 ptOYide MIVIce 10 enlnd w.lhllt lithe rm. "" order II aubmltted Ia obtaining 
Ill loca!Nt"•lal• from CJTt! Ot ~ U:C ualng GTE mold Nt"•lcll. 8nd lhlllld u­
nollflll GTE lhllthe end UMr did not8Uihotlll Fronlilr 10 pnMde loc:alexc:hange 
..W:.S 10 tne lnd ww, F ron11er muat ptOYide GTE Willi wrillen documlnaltion of 
eulhorizalion from llwl8nd UMr wtlhh lhkty (30) BI.UieA Days (.I not+ e• 1 ., by GTE If 
F~ CWV'iOI prow4de wrillen docurnentlllon oiiUihottzlllon wilhln IUCh liml frame. 
Fronller IIIUII wllt*'tiVel (3) lklllneM Deyt U.eeftli . 

rl/·1 
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(I) notify GTE to chlllge tile end user beck 10 tile LEC providing IIMce to the end 

UMr beliQ tile dllnge to Frootier- medt: end 

(b) ptOVIde wry ltld uaer lnbmltlon llld ~ f'IICOtllt From- has oO!ained rellllng 

to tile llld UMtiO tile LEC p1WY1ou11y M1W1; tile llld ~ end 

(c) notify tile end UMr llld GTE that tile dlenge blclc to the !l(eVIoua LEC has been 

tnlde. 

Furthem~~n, GTE wil bll From-My c1o1M (S50.00) per lf!Kieclllne 10 eompenJIIe 
GTE fat IWilcNng tile llld UMr b1c1t 10 tile origlnll LEC. 

>4 . lrmecf g( Pcyawq! g(Qww !XI Sttyg. Flonblt IIIOIIIy ~lot tile~ olal 
c:n.v- for .. MIVioM.,.. M' 1 llld 1111••411 Mnllhld under INI ~;l including, llulnoc 
llmiteCIIO, Cilia Oilyi:A•If or IC c~lild 811ta or Ita llld ~· Ml'vlcllrX:ItiOhll, II Frootiet fall 10 
PlY when due any and II clwgla tllled to FI'OIIIIIr under lhlt ~~ lndudlng wry 1114 
peymtnt c11at011 (collcth'Wj, "Unpeld Cl\8rges"). llld wry or all such cn.tve• teiNiin unpaid 
ll'lln than fony-M (45) 8utlneu Dlya alief tile bll dale of such lJIIpaid Cllltvea excepting 

previoualy dllpcilild c:halga fat which Ftonlllr' lillY wtchholl1 ~GTE 111111 nocltt Frooliet 11'1 

wrillng that lmult PlY II Unpeld Charges to GTE Wilhln- (7) lklllneA o.y&. II Front~« 
ditp .... tile t6d ~ llhal. will*' uld - (7) ~period. !nbm GTE In writwlg of 
wtllch porUon ot !be Unpaid Ctlergea a dllp ""· lncUiing fhllpecllc dlalland reaons lot tile 
clilpula, IMIIIu such 1'1110111 "-been piWYioully pnl'lilled,llld etllllmmadillely PlY 10 GTE 
d undilputad chlr;el. If Frontilr end GTE - unable. within ll*1y (30) Bullneta 08yl 
lherNflet, 10 moiYe !aauee 1'111*110 fhl ~ c:hltgn. lhrn e11twor Frootiet or GTE lillY file • 
requesllor lltllbatlcM under Miele Ill ofiNIAQtMment 10 moiYe ~ luwL Upon resoluliort 
of wry dllputl henlundet, II Fronlllr ow.s peyrllllll M lhll melle aucll peymant 10 GTE Wlll1 any 
!Ide pey;;•;tcn.g. under Miele Ill, Section 7.2, fl'om tile~ peyment dlle dale. II Froo"-t 
0W111 no Plt)'ii*il.llul ha ~ peld GTE such dlapcllild PIYfT*1l 11*1 GTE &hal credrt 

such peyment !nc:b1*1g any !Ide Plt)'n•c c:hWgla. If Frooaer fllill to PlY wry t..rldilputlld Unj)liel 
Chatges, Fllllllilr lhal. lltlta .......... wiiNn l!Ye (5) Bulinat 08yl ~ Ita llld uter~lhll 
thelt MIVk:e lillY bl dilccr.-..cllld lot Frontill's talkn 10 PlY ~ Chargee. llld 11\11 Ill end 

UMI'Imust Mllc:t a,_ pnMder of local exd'llnge aervlcH. GTE nwy ~ HMCe 10 
Frootiet upon fallul'l to PlY undilpultd chatgft •• ptOV!ded In IIlii Sedlon 4, encllhlll hevl no 
liability to Frootler or Frootiel'sllld IIMI'IIn tile-~ of lucli dlac:onMction. If Froo~~er leila 10 
provide such nodllclllon or wry ol FIOIICirs end u-. tlil 10 Mlect 1 ,_ proyldef of l8fV1cea 

wllhln tile 11'1**"' llml period, GTE nwy prol/ldl local exdllnge Ml'vlciiiO F ronWI end 

~ under GTE's ~ and UMrlarilf Ill fhl thin curtW\1 dlalglllot tile MMCel being 

p«Mded In INI ~. oehlntliM ~P" •• MtVIcl Hllblllvnenl chltgll Wilnoc apply 
10 F101i11e(sllld Ul«, bul wil biiRHMd 10 Front~« 

5. Unlawful Uy g(Stcyicl. Srilcll pnwlcled by GTE purauant to thll ~11111111110( be uwl 
by F rootlet or Ill end UMI'I tor wry purpoae In v1o11t1on ol!llw. Frootler. and not GTE, 111111 be 

raapontlbla to et~Mn lhat Fronlilr and bend uteri 11M of IMII"ilcM ptOVIded heraunder comply 

atal rlmel Wdh .. lljlfA l'*lllwl. GTE nwy r-.fuM 10 lumllh Ml'vlciiO Frootlaf or~ 
pettiCUiar MIYicM pnMded under INI ~-; • 1110 FI'OIIIIIr or. II liAMCIP 11411, Fronbll'a end 

UMf wtlen (I) an oniar lalaluad by 1 COUit of COiiifiiW:il julildidlol; ~ llwt poubllt*;; cauM 

elCIIIS 10 baiiYe Clllit Ill uaa tnlde or 10 bltnllde ot fhllllvlce II pel.._, by'- or (i) GTE Ia 
nollfted In Wl1linO by.-.,.__It lglfiCy er;dng wl!tW!b ~· that any tidily 
tumlahed by GTE II l*ng liNd or wil b1 UNCI tor fhl purpoaa of~ or t-+mg 
gambling lnlorma!lon In~ or 1ont1gn c:onvnetl:llln ~lolalb• of !llw. TllmlNilon ol MMCe 

11\111 taM ~ aftaf 111101\11)11 nollce II J)IOIIIcletl to Frontlet, or II otderiCt by tile court II 
lac:ilitiM hevl bean phylically cf:1aconnedad by lllw entotc.ment oftk:llll at fhl prer:isea where 
locll8d. and !I !here Ia 110( pt1 1 1 .-cl 1D GTE tne W11C1an ftndn; ol I C0U1t. tnen upon request of 
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Frontief arid agreemant to IMIY rastora1 ol MMoa dlargea and Olhtf applicable MIVIce ~·· 
GTE 11\111 ~ rea1e1ta luctl MMce. 

6 T11!1!!! Qf Mnygn.. WAh tNpeCIIO GTE ratCid -.cl rata localw•ICI(t), ~ lime 

be91111 Wilen a connec:lian II WI t...-..cs Pat •• lha ~ amtion ltld lha c:alecS ll8lioll. 
Chetgeable timll ends when lha ~ 1111110n 't\angl up; lhlraby raiMIIng lha nMWOtll 
connedlon. If lha called lldOn "hhngt up• bullha cellng ll8llon don noc. c:halvNble lime lrldl 

when the network connection II I I' .cl by lll.ltDINtic liming equipment In !he network 

7 1>mtw!!m For PI!Ofl!or'n! Oallmg Mde!mfm fiG Cet11in piOCidurw lorpniOrllenng. 
ordeliog, provillonirog. llllil•lll•altld *lUitld -.Ollie ..... ._lor "*'Y ol"­
ll.wlc:liona - daecrlbed In AI • e• B. /II a.llltld IDCI* 11 • lor ant ,_ « nK ·• ~ ~Met~ 01"' 
In~ Frot* rtC11kW 111111 GTE dllllnli•- CUrrenCiy AVIIilllt* ltld GTE agrweto 
dalo•lop w111 be paid by Fron!llf ~ 10 + · w• e. The ac:hadl* lor k,.,T., •taliOI• o1 any 
,_ or II'IOCid*l ~lie-~ w11 be«* I loped by GTE ICCOidklg to lrocluU'y IUndarcla 
and wll be baMc1 upon the 81nountofWOIII•IMdacl to dlllgn, llllt ltld ··~I the,_« 
modified lnt~!f~Qt. 

8 loner of Au11!prile!lgn 

8 1 GTE will not re1MM lhe CU110r!w Servica Record (CSR) culllli0101g CuU:lmat Prtonty 
N4IIWOitt lnfom.eloi• (CPNI) 10 F1016w on GTE ltld-CWII:InW ~Willa 
Fronciat l'nt Pftl'lldn to GTE a Wlllln 1AG1r ol Aulhoclulb1 (I.OAl ~ by lha end 
UMrCUSID!nef, alllholtUig lha ,..._..otiUCII••tocii!Wib• to FrontJer«lfstata « lldatal 
lew provides~. In IIOCOI'dlncl wtthluctllaw. 

8.2 M LOA will be required bafora GTE wtl piC I II Ill onlar for- ptOYirHd In eaMI 

ln which lila IUbactfbar OlliW'II)f II< 11\ow ElldiMge S.W:. 11om GTE « 11om I local 
MMc:e Pftl'lidlr olhat 1han FIOI'ICier. SudllOA rMrt be a blanket lOA 01 luctl CO. IOtm 
aa agrMCI upon betw••• GTE ltld Fronlllt 

9 Cusrpawr Cgc!Wa. e-pt IIOChelwlM PIO'IIdld In IIIIIAQI-•1« IIIQI'IId to In I 
separate wnting by Frontier, FI'IIIIIW lhel pnMdl lila adtl~ .lilllfxe vrilh Ftonliat'a end Ill¥ 

cuslomera In conneQlon with !he~« olllllng ol FI'IIIIIW MtVk:el EliQePI N olhofW\M 
ptOVidad In IIIla Ag!MnWII. In Ita. • iilaiOII In which GTE pet10111111 - ,.qutr.d purauant to 
lhla Agraamant to •lterfac:e dirdy With F rontiel't ltld -.. 1uct1 pet'IOMIIII\alnot ldlnllfy 
lhlli ........ ntpl-dliog GTE. , ,...,... ~-at« olhat ~ .......... lumilhad 

by GTE to F rontiar ltld ..-. 1M1 be oenertc: In llllurL In no --.1 IIIII GTE I* lllf1111111ding 
on bahalt ol Frontier~ 10 U. /i(JI1111•1t pnMdl lr'doi1NIIoo1IO Frontier ltld -lboul 
GTE ptOducU « - Willa octlelwlla lltlhoriud by Fronlilr. 
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ARTICl.EV 

RESALE OF SERVICES 

• 

1. Gorw!l The JIUI'POM ot lhlt Mica VII_, dd1l lhl EICdlloge SeMcea lind' relllecl V11111C81 

Felllnl lind' olhlr MIVICM (c:ollcliYely '*"-d 10 tor purpcllel of lhll Miele V N lhl 

"..w.") thlt rr-.y be pu-di 1 nd' from GTE end r.-old' by Fton!iw lind' lhe Ianna lind' ~mons 

appliclllle _, IUCh r.-o1c1 MMcea. exc.pt .. lojledllealy ~ OlhetwiM in IIIII Agf'llemen~ 

prgYielonlng of~ Seroloiil tor reula Yril be pwnad by the GTE Guide. GTE wtl mllcAI 

.. M 'Ae _, FI'OIIIilt tor reula erry TallcotiWIU"olcabona SeMoa lhlt GTE cunanlly ollerl. 01 may 
olflr ,.,..,.,, Oft I ..... belli., ~all\lt- not tl'l ; C IIIUiialbonl c:amolt'a. excepl .. 

qulll&d by Sec:llon 2.1 below. 

2.1 BMbU 'I go R=•b The~ ldtliCCIOIIUhllapply 10 the reuJe of retail 

-•loiil by Fronlllr. 

2.1, 1 Fronlllr INI not ...... to one dala of cuaiDo ,..,.. a MNica u-..1 Ia on.r.o by GTE 

odf to MOiher dala of~ In IIC)CC)tdance wl:h 1ta1a requnmanta (e.g • 

R·1 to 8-1, die tHad MIVicel 01 INallna M1V1o1a to non-quall!ylng c:us\Omtrl) 

2.1.2 FIOiilllr 1111¥ not,.........,.- lind' -•toea tor lhe dllablecl 

2.1.S Frontlat lhalnoc ,_. P'OhiOCionll o1ta1~ug3 of 110 dllya 01 leu In duraliOn. 

ThtN prati'IClCionaloi'IIIIIIQin noltvll'..bilo Iii Fro.'\tlar lol reNII GTE Will 

..,py lilY IW* ... --dllcounl to "" Oldinaly rate for • l1llall MMCe ralhet 

1M\ lha ll*ill PI Ci I db 011 tll!lt. 

2_2 lntMtJ1 Unjytryf&«yyc;t Ssrmr!C.hlmt fprWhqll * Sea••• Fronberwtahes to 

...... GTE'I 8nlc Elcchlnga Rellclenlilll lind' l!utlnlla MNical. 1111 GTE' I positiOn IIIII 

GTE' a CUITallllnnl.ATA 11011....-lnc:IUie lmpliclllubaldlallhlt IYppOf1 beiow<oll pnoea 

tor olhlr ~e~Vaa 8nd lhul pca1• ~ MNica.. Thll ~~~'•'••.., MMCa auppoll Ia 
loll where a CU:C I8MII GTE' I local MIVIol bul doaa IICIC ...... GTE' I ir'lralATA 101 

MNica.. FIK II* -. GTE d not ...... Balli: Eal:;hlnge Ralldenllal 01 au-u 
..... a. unlaaa Frontiar pay'l lha ITIOf'llhly lnW.m uniYwlal MMca IUppoll Cl\alga set 

lonh In Appandlx A. GTE t 111 .... that ltilllntel1m IUf'CNtDa Ia ~ by atate and 
..,.,.. law. 

The illwfl*- of GTE'I w.rtlft IUidllwge it being addr....cl (IK Will be 86draMd) by 

ltia Col I I I ' tiofl 01 a OOUI1 ot OCII 10 Ill I'll jullldlcllon The J)llllaa egrM ltiat GTE wil ~ 

for --Bille l.oc:.l Elcc:llll1ge R.udandal lind' Businesa MMreallt lhe IVOidld COSI 

dlloount rate aatlonh In Appandlx A wiChout lha illl*itn IUIChlrga. bul JUbject 10 the 

IDioM 'II ....... 8nd OCildllb .-; 

2.2. 1 FIOiilllr ~ that wlltiln ltikty (30) dllya altar IN eflaciMo dale of I 
Colli 1 • nlon 01 ooun Older du• 'II GTE' a r.wn IUI'CNtga, F 101111a1 Wil (i) 

begin peylng ltia mOtlltily lmial1m IUI'dlllge In ICQOt1l wtCh Appendix A. and (~) 

iNika 1 luf!1ltum peyn~e~ d to GTE of lha tal* "*'1m IUfthaiVII ratroacdYe IO 

ltia .... :' ... dale ot lhlt...,.,.. ~ 

2.2.2 ~ ll'f'/ Pf'CI'illlon In ltill ~GTE rr-.y, 11 dllola d4crellon 

and II ll'f'/ ama, Mel! ~ 01 Clltief raliat (l) ~ lhe CLEC to PlY GTE' I 
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inMftn aun:::harge or (il ~the Co••• · tion to ••••.si•ar,· mpose cne 
lnllrim~ 

2.2 3 NoChlng In ~ A(JI-d llllllres11ict 01 '"'-GTE 11om IMI<lnO OtlJUnctiVO 

,.-, Olfllfy OCMr renwdy M ""Y tJrne 811C!In any QOUrt rwgMdtng GTI:s lntenm 

~ 0t lhe Couws ' ton'• ~·or modlacabOit of GTE"• tntenm 

~-

2.3 Rntr!c!lmt on Piem!!l qf Rlllf Stn!qrt, The dllcollnt ~ In Sectlon 5 3 hetetn 

lhlllpply mel tWCel MMcelllCQI9C IDr the lalaMng· 

2.3.1 Franw nwy,..... -~ IN!- ptOYided M 1-...... dllc:ountln IICIDIIIdMce 

will! 1lm1l and CDIIdlllallll ot ll(lplc1!:'1111111f. FI"OIII* ahll nac ~ end 

UMf llnas ll/tiJior ttalllc In Dldet to qualify IDr ........ cllaoount 

2.3.2 FIOIIIier rtwy ,.....IC8iCotllr¥t Mrf~ WllnDUII dlacDunl and only ID end UHf 

c:uADn ... IIWt already "-"- 8UCh aaMcM. 

2.3.3 Ftondlt nwy,..... COCOT ODin 01 eo~-.llne. ~r. no dJSCOUnteppllaa 

2.3.4 FI'OIIIIIr nwy reael apeciaiiCCHI; tlO••••· no Clllcount 8j)ploea 

2.3.5 FIOf'llllr nwy,..... ()pacMOI s.- 8IICI ~ An•tr ICIIS apeo6ed in 

Section !I.e hlrwln: ~. no dilcDunt appht 

2.4 Rw!e jp O!!wr Clll1tn SeMcu ftillibl61ot raullll\ly not be used by Frontier to 
provide-. to the 1aca1 netwOtk .. an ~ to tariftaCI twlldoed and apecaa~ 

_.by oct.rcantara. lnducllng. bul nac 111-.:tea-~ CIITIIB, wnlaa 
c:.niarl. CCIII ... ~-~ 01 oltllf rwtllill ' IIIUilclbOnl pt'CI'Yidera 

3 Oaltr!og lad QQ!ing 

3 1 I rqt Stry!gt AMp! ()rdlta lOt ,... of MIVic:a will be pi-a utell'lg SLiodlrd 

loeals.Mce Req.M' ("lSR") fOtnw.. GTE d ~ m l*liapaa. In il'ldull7y loruma 

IDr de\ 1' c pi! ~g.-vice Otell!ldlloaiw oecc ordlf 10tm11a and .. •ICOij)OIIa. epprapnate 

lndullly atanCIIIdt. Cont:1111 8IICI accurate LSR 10tma (c:onllllnlng tne requiSite end uaer 

lniDnnlllon 11 dMc:rfbeelln the Guldlo) must be proviCieCI by FtOnber befota 1 requeat can 

bepn:lCIIMd 

3.2 

3 1.1 GTE .. ~ ordlfiiDr Aaols T,_,., qf MI'Jicll 11om GTE to FtOnblf whetw 

GTE .. the and .-'a cvrant lacalaiCCNnga oarr,.,.ny GTE cannot prcMCIIan 

Al-II Trant~Mr of MtYica lrom 111101har CLEC Mlling OTI:a - to FtOniiM 

pitw;tqry ,..,leteme I let!na GTE llhlllncluda e FI'OIIIIIr cuAamlf liRng In Ill 

Dlrecloty Aullla noe "Mrs 11 11 pelt ot the loeals.Mce Requeat ("lSR")I)IOC»>t. 

GTE vril honor FI'OIIIIIr Cwbt•'t ........ 'ICit 1Dr lilting Melut, lnducltng ~ 

and uniiMid. • nolld on the t..SR end .. enwthe lilting In the GTE CletetiiH wNch ,. 

uMd ID plllbm 011.-.~ A"lala!ICIIIIncliont 11 . ~on the LSB 
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3.5 ,.,.,.,. Bftwaan fmntw IOd Anglbtr Ba 2 qfGTE Strw;;n W... Frontaer hal 

otQII..S an end UNrCUIIOmltflom •IOChet IWMIIrof GTE-· Fronlltt wll lnlotm 

GTE of the trwlaW tv llibiiillling ltlndlld LSR formiiiO GTE. 

3.5. 1 GTE cannot 8CC8Pt an ord« !lor Aa-b T,_. of aeMce !rom one ClEC 

,_ling GTE M1VicM 10 lnofller,......, of GTE MIVIcel 

3.e 1 oca1 c SIQ Qt!ll. Elapt for"- ..... and In~-..._. meuured,.. 
loQIIWYica II .. ' ... 110 and uaer., monthly~ 110 FIOI\IIef don nol inClude local 

Clllling ~ tlolli•*· Fronw rn.y ~and GTE lhlll CCIIISiCIIr Cle>litiOpllog the 

cepellll&• 10 ptVVIde local cellng dWII!In IliON - vm.r. I'IIMSUfld loc:ll MtVIce ia 

not .. 111 HI for • rnulully -or 1 Hs chlrge, 

3.7 PmrwM• An OYelvtlw of the PI'OQ8durw lor P~eor~og. ordenn!l. proY15IOnlng ana 
~for !wold MIVIoM- outllnedlln Apptodlx B eti8Ched hereto ana made • part 

hereot. 

3.8 iJQil. For 18Ui1 M!YioM. the lSR wi11118'*R " pdlll r 110 GTE'• UOB lor valodatJon of 

e.llng -a, ccltQ, and ll1lrd n~ billed QIJ 

4 1 Maloii!!IOCI Telling l!!d Ropejr GTE Wll piOVIde repeit end meinlenance aeMces 10 

Frontier end bend uter CUIIOmltllbr !'HOld MIVIoM In ICCOidance With tilt ••me 

ltlndlldl end d\ltga UNCI for IUCII allfVicM ptOYided 10 GTE end UMf CUSIDINII 

GTE will not lniliiM • .. ,.....,_eel or teke ediOn In rwpon11110 ei70Vble report from 

e Ftontier end UNr unll !luch lime utroubllt Ia reporled 10 GTE b)' Fronlltt Fronlltt 

mutt proytde 10 GTE d end UMrlnformalion ,_,f'Y lor the lnstdetlon, repair end 

.-vicing ot any fedlilla UMd for tHOid MIVIoM iiCCOid~og 10 the procedur" detenbed 

In the Guide. 

4 2 SqtQt!q lOCI pmgemm tpr Malollalogl, An cw.NIH of the procedures lot 

melntenanc:a of t..old IIMou end 8ddltlonll rnaU.rt logfHd 10 b)' the Parties 

conc:.mlng melnlelllnce 8111 Ill bltlln A99M'dl¥ B 

5. Stryr.n Ay•Wzte fpr Be* 

5 1 Qteqlp!!Qn of I one' F.,.,.. Sttyl!;n f:!CtWJ!e fgt Bwfe, Resold belle Exchlnge 

Setvlce lnc:ludeJ, taA II nollmiled IIO. Ihe fclowooog •••lllr 
(e) Voice G,_,. Leal Ellchenge Acoeu line • lndudet eiAIIephoM number and diet 

tone. 
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(b) 1.cc:81 c.-ng -at local 11111941 tneiiiUI*I ra~et if appliceble 10 the end uaer 

CUIIDmer. 

(C) Accesl to long dilt8IICI c:.ners 

(d) E.&t1 El••VIIICY Oiling 

(t) Acceu 10 8etvfce Acclu Codes •• g .• 800, 188. 800 

(I') UM or AJN Selvices (I!IOM Curtendy Avllllable 10 end ut¥1) 

(g) End u-~ t.N Ser.lon 

(h) Listing or telephone number In approplille 'While pagea" dinldoly; 1nc1 

(I) ~ol......,. Pegel" end 'Yellow P~~ge~· dlle:::tooin lor 1he appropnate GTE 

.-v~c~-

{)) lntral.A T A 101 

5.2 uar ot Stndpn Ax s 's hie fpc B= * The IYPI o1 ..w.a lilted on Apptndq A eltiiChed 

hlrltD end tnldl e pertollhil AQI-It. -ev·'' 'il tor,...... by Froni.W Sub;ect 10 

1he lmlllliol11 on ,...IIIUI'IIII1illd In thll Miele, tnt ,_ MMcel troll GTE oilers on 

1he fu1ura 1111'111111 to CIIIDI..,. who .. not~ c:anleralhlllllo be 

evallble to Frondlf tor raull ul)dlr IN 1111m1 Lerri'W t~ld cond~ contained In this 

AQ!Mmenl Addition~~ llgllllllona. r.nna end condillonl r1llltilQ 10 thl!ype o1 WYICI1 

lil1ld on & e Kli!c A c.~ be found In IN apptOjlriiW ln!raaiiLe IOall. 101 8nd 1cce11 

l8rilb. T.-n., oonltlioo • end OCher ,....,. coo aning ,.. ~liona. t.IC:flrlal 

s-••••a. proo;il'a-q :"4111:.-,, cWiniliol11 end fMiura ~IIUICboi11 cont.llnld on IUCh 

llrilrl- ~~:~· .... to the !ypl ol Mnlloet olhlrad under lhil Agraement8nd .... 
lnootporlltlld heraln by.....,..,_, Modlllcatb •• to ~ lalild on Ac!ptnslll A aheU be 

ptOVided to Fronlllt In ICiCOnllncl wtch GTE' a pracdc:es end J)IOCIICIUrn. 

5.2 1 Pulfl!•& Ill StMcl• GTE -..m~U evllrble tor,..., I!IOM p!Oi iiOb:ln.t 

ollet'• 10' lhlt-grMIIt lhaiiiiO Geya ln duration end 1he apeoal PI Oti'IOCJOIIII 
ra1e will be aubjcrct 10 1he eppliceble rau11 diiCOUnt 

5 3 Bllu. The pric::n chlrged to Fronlllr lor IOCeJ MrvloH lhll be Cllcula~ •• follows 

~·qn. 

5 3 1 Avoided Coat Oilcounl11 lhown on Appendilr A lh8l epply 10 Ill re!M &ennc:es 

amp~ !hoM a.~~lon IIAtd In Section 2 1 end Section 2 3 ~ 

5.3.2 The dltc:ount doG8t amount calculated unotr Section 5.3.1 above win bt 

dedi 'CWd ll'am lilt relll rata. 

5.3.3 The raauldng ratllllht ..... ,.. 

6.3.4 This ditoount dolt8r CIIIIOUIII In Section 5 3.2 eboYt lhall not~ dunng the 

TIITTI or this Ag~W~~wr~t. even though GTE mey d\engt Ill re.LeU ratea 

GrtudfJ!Iwwl StN!gn. Sertlca ldeuti11ed In GTE TMifl 11 gfltldfathtred In any 
,..,_,- lVI' bit tor ..... odf to end UMr CUIIOil'llf'l lhllllrudy have IIICII 

grancl!athtracl MMcl. All ull1lng end UMr cuaromer mey nolmov. 1 grenclfe!Mred 
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Mfllb 10 I ,_ Mtvb location. Gnlndfathet9d aeMcH.,. .Uiljed 10 I reuMt 

dllcounL 

5.5 AtPn•· GTE rtlliM al tWW~ue due from OCher c:anierl for -• 10 GTE facllmes. 
lnc*Jding boctl a•IICIIOid 11111 lpedal-. c:tlarga 

5.11.1 II Frontier rwquatU tondlng or unbnlndlllg, GTE will piOYide aueh unbrandlflg at 

rebnlndlng wtth Frontwa name. 

5 11.2 FI'DIII* w4l be l*d a charge lot unblandlll!l « ~ and customclad 

routlllg 

5.11.3 F« thoM of'llcea that Fronlllf ha rwquealad GTE 10 rebrand andiOf unbnlnd OS 

llld 0A. GTE will provide It~ GTE perlom\1 Ill own OS and OA aervlce 

IUtljec:t 10 Cet:'ltey and aJpeCitf • I .. I d 10 II wt*W cuttcmlzed routing Is 

CIM'Iwllly Aw ' He If GTE - al~Wd..perty COIICIIC:IOI 10 prtMdt OS 0t OA. 
GTE Will not provide IQnding n0t will GTE roegollllblit ""olh alhlnl p111y on behaU 

ol Fronlier. Franllar 1T1U11 ~ Will the lhlrd 1*1'1 In lhHe IMIAneft. 

Frontier wllllad 10 purdlaae c:uatomiz«t routing -..n4 d~ I1UIIklng 10 

dlllerenlllle ill OSIOA traftlo from GTE' I . 

M!ldlr!C!e!! <;eb The P11111es wll ~the lolowo~g proc:edurn lot handling ltlrf tnlldlreded 

callS (e.g • Bus.Mu olllcl, I'8PU bUreau, etc.). 

6 1 To the m.nt the OOITaCt Pf'IMdel em be Clelerr!'lMIOid, uch Peny will refer mlldorected 

calls 10 the ptOper provtdef' of local exdllllge Mtvb. W1en rererrtog aueh calla. bOlt\ 

Petlies egree 10 do ao In a COI.W1IOUS "*"*at no c11atve 

6.2 FOt ~ ~cab, the Panes w11 pnMcle lheor rnpeetlve repelt bureau con~ 

number 10 each ocher on a redprocal ball and provide the eod uaer the c:omiCt contac:t 

number. 

6 3 In responding 10 rnildirecled call. neither Petty lhall make disparaglfiQ remaN about 

aadl OCher, nOt IIIII IIIIy 11M 11-. c:ala IS a ball lot Intimal refefTall Of 10 SOiocrt l!fld 

- Of 10 martcat llll\licea. 

7. A 11/EJU 1 Amlrgnw iiJ. 

7 I Qttq!p!!prt d Stntlce. IMiere GTE Ia the 1111 ..W:. pnwt.1ar. GTE ahal prOYICM 1111 

s.va- daaalbed In"* Sedlon-.... .,, g{ local ucNnge - ........ 
lor,.... 

72 

J"TTI< • 1t1 n 

7. 1.1 GTE will provide 1111 map aa dacrfbad In AllllMf1pc c 

C«!Oifelila• IJld Lrilll dPtdqrrwngt. The Petlies 11Q1M 10 prOVIde acceaato II11/EII11 

In • 11·•--lhlilll ~ 10 .. end - · The P8lllel wll wot1< IDIJelhar 10 f8cillta1a 
the prompl. reliable 11111 af'llclar 11 ~ d pe.b 1 ••a lhlil will prOVIde the same grade of 

aervk:e 11 !hat which GTE prowfdH to ita own and UMra. 
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7.3 Updtlp ID Ma!tt S!rJo! Add!IIJ Guldt IMSAQl. It aMI boi the rnponaibilfly ol Frontier 

10 ~that the llddtul of Hell o4 til end UMISis Included In the MSAG Where GTE 

Ia the leld lelco, GTE wtl ecc:epl eddr'HI '*XIIdl provided on Fronlief's LSR GTE and 

Fronber wll woriiiOgelher 110 .,.., ._,, 1M pa-u by wtlictl LSR emn out of the MSAG 

wll be ~land*~, wilfiiPP'op._ COlt lflt:tNttfY 110 GTE. When GTE is noc the lud tetco. 
GTE has no lldlon end ~ronlief II'AISt Hlllblish a~ rellbonlhip will! the leld 1e1co 
10 aubmll-os lor MSAG vetidatiotL When GTE Is the INd telco, n Will have a copy of 

the MSAG and Will provide a copy 1D FIOnlier upon 111quest Ill the ra.te In Appendix C 

74 V!!de!niiOQMP"P • The811/Ei11 •II!IWblltwllbe•IJI~III:IWIIIIFrontill'senduser 
811/Ei11 ••b••lllfuo• "FrWilltr pnMdet b IIPCI'III ~ dala 10 GTE .. ~lly .. don 

GTE't lnlemll ayltlml, the updalil wll be u llmtly. In any tae. GTE will not UJ)date lhe 

All ~ any IIIIer than one workJne day IUbMquent ID racelpl of dalll from F rontief 

7.5 Cpu pot •llbAO 

7.5.1 ln...._lnwtlictiGTEII~ lor~ofthe 1111/EII11 
dWII'*• end C8fl be companuled lor nwlntalnlne Fronu¥1 onfomlabOn by the 

1111 district. GTE WiiiiNkiUdl ~nutlon from the 1111 dlslrtct GTE W111 
INk~ from Fronller onty II and ID the m.nt that GTE Ia unable to 

~sud!~ from the 811 dlllrict. 

7.5.2 ~ 110 GTE lor provision of urv1cet il provides Frontier hereunder 

Shall be aocordlng 10 I'UIOnablt ralft dmt!Oped by GTE and ag!Md upon by 

Fronller. 

7.6 '!ebi!dlr GTE wt1 noc be liable fonmn wtlh raspect 110 911/EII11 Mtvlceuxcepl lor ets 

grou ~ u ecldrwuad In 111'*atlle lllnl!a. 

Pi.II!O!! Fpanat Cl\logtl. GTE wil provicle rea..onallle nollflclllion to Frontier of chane .. IO loc81 
dialng fomllll. Le .. 710 10 d9l, by end olllce. 

IN WITNESS INHEREOF, each Petly hat exeaMd II* """"'"*'tiO be •'*""'• 11 of the dato firll 

above wn1111n. 

GTE FLORIDA INCORPORATED f'RON"nER TELEMANAGEMI!HT,INCORPORATED 
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APPENDIX A 

SERVICCS AVAII.AliLE FOR RESALE 

Gtota!l The,._ c;oulaoed In IIIII 6e •!dbc A lf8 ba4ld upon en IIVOided coat discOunt IYom GTFa 

te\1111 181M M ptovldld In Miele V, Sedlon &.3 of the ~to which thll Apptnd!J! A Ia llllldled 

The avolclld COlt ~ II biMd upon OTFI 11'10!11. C:UN'IIIIIVIIIIbll COli etudill lncl M aubjecl to 

c:Nnge IHUitWlg from flllln ~«oCher piOCIIedlnga, lnc:luding but not limllld to eny genenc 

pnx•cfing 10 dclilo 11 • • Gl1:'l uno ICO'riAd coa1a (I g., hllloric COlla. conlribullon, undeprlclalad 

metve defidwtlc:y, 01 .._. uno-ed GTE coa1a (ilcUiing OTFalnllltm Uniwnal SeMel Suppott 

Surdlalge)). the eal8bllllmlnt of. c;ompellli<'tti ,.,.,., wWnll MIYice aysl8n\. 0(.,., eppul 0( OChlt 

lrligation. 

GTE - 1 Mpll'llllntenm U11M1u1 ..vice fu1ld ~for ..... of Bnlc: Locat Exchange 

R11idenlial and ~ Selvlcllat the IYOided cx.a ~Ill b11110 proylde c:ontinueCI uniYefNI 

Mtvic:e auppon that II~ In OT'Fa CUITWil 1WC11 ..W. prioeL Yl* IUI'ti*VIIa ben; addrltoed 

(or will bnddiMMd) by the CcAIII' • •: 01 1 COUll of 001 t 11=111: ~ Ju 'ledlcllou The pattiiii!I'M tNt GTE 

Will offer for 1'11811 8uic LOCII EJcdlltiOe RMidentlll end 8utlnla Serllole lelfotl!lln Append,. A 
wrthout lhl inlafim ~. but IUiltld to the kMowlng tlnnl and oonGII!onl 

A. Frontier 11gNM thlt w1t11n ll*ly (30) claylllft:w the llllc:CM C1a11 of 1 

CQ I I I ' ' I Of COUll order IIIII II·~~~ OTE'IInllltm &rdlltgl, f I'OIICilr wW (I) 

l4gln peyr.g the moutllly lnlllo'lm IUI'Chlrge In ecc:ord witll Aoc*ldix A. and (o) 
melle 1 lump aum peyment 10 GTE rillhe tolllllntetfm aurc:nerg.a ~ to 

the lfflcWe 911 of tllle .AQIMmenl 

8. Notw.e-dlg erry prcMiion In IIIII ~GTE !NY. at U loll dolcnCion 
and llllf'l lime, Mile~ 01 OCher ,..., (l) ~ Fronc.to pey GTFa 
lnllltn IUidiiiVI or (V) rwquiMg the Cornr1*alon 10 in'mlclllll!y lmpoM tne 

lntlfim IUid\IIVI. 

C. NoiN: 111 In lhll ~illhii!WIIrid 011rnp:!W GTE from Mllung lnjunc:lrYe 

l'lllf 01 llf'l o41w rwmedy llllf'l time end In llf'l COUll rege:clltg GTFs menm 
awd\lrgl 01 the CQI f lilwb o'l I ltldion 0111'10dd1c8boo I of OfF a inbenm 
euten.ge. 

The avoided CICIIt dilcount .. 13.04". 

Non.fltgmtng etw tor ... 'mj • 

$4726 
$111.00 
woo 
$025 
$1050 
$82.50 

·Per Tarilf: Thll dllrge w11 'f1fJIY wtwt e.ld wonc 11 ,.qunc~ lor lllloblltvnlnt of,_ reaate service. The 

terml, conditiona and ...... Chat liPPIY for .. WOitt - delcnbed In GTE'I i"'ttllocal a«vvoo tenlfs 

Unlverul SeiVICI Funol (USF) Suppoft SUrchltge 
Ralidelltlll (Pit line) s 0 .. 5 
eua~ne~a (Pit line) s o.eo 
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APPENDIXB 

SERVICE ORDERING. PROVISIQNIING. BILUNG AND MAINTENANCE 

1 StMct OrdMk!g Stnrigl flrpylelpgklg IOd 8lfnp Snlaml Gtngly 1M lollowolg deSO'Ibes 

genet.ty 1M opel idol It tuppOit fiYI*nl11181 GT£ wil UM .,_, 1M related lundlons that are 
IV!IIIIble for onlering, ptOYIUanlng .,_, billng 'lor mold ~ Except .. apecoflcally p!'CMd.o 

odletWiM In lhle Agc-•l MIVk» Oldering. ptUYillonliiO, bllllg 11\d l!llintelllnee alld be 
gowmed by 1M GTE Guide. B*<a Otdets '*" be t.~Qn, Fronlilr W11 prOYide GTE wiCh Ill 
Opeiw11g Co•4*1Y Nwnt~er ('OCH").,., Col•~·r Code ("CC1•to~~ows" 

(I) Frontier II'Aitt proylda Ill 0CN (four-<li;il ~ aaigned by 8dcata « numbef 

adlrinisttal()() on 1M Frontier ProNe. 1M GTE Guide pRl'lldellhe -allY infom\IIIIOn 

lor Frontier 10 coniiCt B a''" 'I 10 obiPiln the OCN There are no optlonlll ftelcla on the 

Protia. 

(b) Belen lhe Local SeMce Request ("LSRj anCS Dileaolt Selva Request ("'SR") order 

fomla can be procalad Frontier nu;t proylde the OCN .,_,Customer Carrier Name 
Atltifw~lllllon ("CCNAj. 

11 OpttttiMJ s''APM Sytti!!W fFx B"'*' Strwga 

1. 1.1 Fronlillf will a1ao be abiiiO OI'1Mf - lor ,..-., ., well .. oniiMI number 

portability. dhcay from GTE 'through 11111edronic ln'Aifllce To lnllilto en order 
lor t!wll..,..k:a. Fronller wiiiUbmlla loclll Sltva Raquaat ("LSR") from 111 
dale c:wMr to GTE'I Dill Cenilsr USing an -.c:.-ontc NOM ~ II no NOM 

"-ffoe uilll «II Frontier chl can 10 .. ••l!!ieh I eepe~.ca NOM o~. 

Frontier must~ en NOM flscllily. F« ,_ aunnu 11181 elec:l not 10 lnlllrlKI 

lllldl'olllcllly, GTE wl ICCOIIIIIOCIIIa IUbmlulon of LSR OldeB by feclimlle. E • 
mal, lnlemlt « 1 dlel NOM lliT1illgllnll1l An LSR It vwy almillr 10 In ASR . 

.-pe 11\1111 w11 be ulad aa••,wv lor line alcla lnt~ naquaata GTE 
wll lrWIIflt lSRI to GTE'I NOMC c:.ntrmecl 5IMce order I)I'OOeUing c:encar 
elllclronlcaly. 

1.1.2 Moat LSRI wt1 be ulad lilhlt 10 b'MIIer an exllllng GTE cu110m0r 10 F ronller 0( 

10 rtqUII!IItVic:e lor 1 ,_ cuAome1 wt10 II not an ~~dating GTE customer 
Oepelldli~g on 1M ~ dillnnllnfonM!Ion lril be required on lhl LSR 

LSRI b 1--*" of 1 GTE local CU11onW to Fnlnt* must~ 
lnloiiilllbii ~ 10 .. exilllilg. ,_and diloar•-=trad - lot 1hll1 

~. lnc:bllng lhl cuai)ml(l llll'nl. type of ~~Mea Gellrlcl. lociiUon of MMol.,_, leetunll ()( oplionllhe CUIIOmet delirM. Frontier WID be able to 

ob1Pi1n I* CU11omer lnbmetlon eftef GTE has •-'-llhl CWIOI'IIIf'l wntten 
COl_._ •lij)ldllad 1n Alilcllt rv. Sec:bon a F« 5IMce 10 • ,_ eus10m1r wno 
II not In lldldng GTE cwb I • • the LSR must conceln the custoff ... llll'nl • 

..vtc:. eddl-. MrVIol type, MNicel, opcjons, IMI!.ns .,_, Sltvioel data II 

known, lhl LSR lhoulcllnc:lude 111e ~~~ nunar and dUI dlllldeu'ecs c1ue 

data. 

1 1 3 Wilt Fronller would hiVe-. own~ ~lb••.clol• .,., rrwry hiVe lhe 

SAGIGTE praduc:ls on 11p1 from GTE. Frontier would not 11rte the due dN or 
,_ tlllpt!OIIIIIUI'NIIt lor,_~ sJnc:e lhlt lnloliMIIOII II COi\lllnad In 

GTE'a ,,....,... Thlceloll, a proceaa II requAcl to proylda !Ills lnlotmaiiOn to 
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Frontier. GTE itMII doel not'- unlbm ecc:eu to II* lnbii•boi• 
.......... tic:all~. Undl GTE 8nd FICWIIilr 111M....., 8nd estlbhhed .......... _OIDtiiCIIC 

In~. Fronller eg111Hihallltl 800 n~ Is the lnl1hOd 11\at Wll be used. 
The 800 Mtephone number wt1 ccwotea Frontier dnctly to GTE'a HOMe MMCe 

repteMnlltivel. Wlen Fronlfet ~ • request for blalc aeMc:ea from a new 
loc:ai...W:. c:uatomlr. Frontier will call GTCa NOMC tltlough ltte 800 nurnber, 

end, wt11e the ,_ c:ua1tctm1r II on !del. GTE wtl pnwlde 1tte due dlltt tor MMCe 

end 1tte ,_ llllphone number tor lhlt cuatcmer. Alltte M11'111lme. Frontier Will 

11M GTE ltte ,_ CWUIW .... - · ..w:. add~-. 8nd type of '*l'*led 
MNfce (lA.. R1, Bt). GTE d IIIIWIIilllnlonniCioulnto b SORCES «SOLAR 
MtVIoa cwdlllng I)'RIINIO be held In euapenae until Frontier Mtlda 1tte 
oonllm*IQ LSR. Ftontllr d 'lhen t.cum 10 b c:uatom1r ldcllng on 1tte 11M and 

provide 1tte due dlltt and new eel1phone number. 

1.1.4 Mer oondudng ltte IIII&•'IOcteCIII Willi lite MWCUIIIDI'Mr, Frontief Wll~le 
• ccwdloii*'ll LSR tor the,_ IIIYice 8nd l-end it .....,..cwtlc:aly 10 GTCa e11111 

'**'tor PI : I 'II Upon receipt. GTE .. ~ the LSR with ltte MNfce 
order IIIIIPiflded In Ol'Caty~llm, end if 1tte1e Is • IMtdl, GTE will I)(OCela the 
LSR. Mer ltte LSR Ia procet ltd, GTE wtltrlnlmit c:ontlrmltlon ellctronlcally to 

Frontllr tlvough the NOM !Mtltte LSR 1\ea baM prooesltd, ptOYtefrtg 1 record of 

1tte ~·number and duoe dl1a. FICWIIilr will be teqund 10 eubrrO!the 

ccw6 "''II LSR by 12:00 p.m. -=t1 ~ leal lime, • detned by lite loc8llcw• o1 
ltte MMcl tddrMI. If Frontier faiiiO IUbmllthe LSR 1n a timely mettn~t, the 

auapendtd lSR will be -*dlrtd 1n jeoplfdy. II wttlch lime GTE wll awgn 1 

,_due dlltt upon rWQIIpt olthe cleleyed LSR tor IUCh c:uAlfner requests and 

notJty Fronlllr olthe c:hangl. 

1.1.5 Number walgiwt..,ll end due dallldltdulll tor ..W:.. OCII8f then lingle lone 

MMce end IKintgroupe up CD 12 "-wll be llligntd wllh1n epproxlmately 
!W~n~Y4aur (2A) I'IOin dar GTE"a rWQIIpt ollhl LSR Uling ltte lllndlrllloc:al 
Service Conftnt•(j(W• ("lSC") repon Mnlllectronlcdy 10 Fronllllt over the NOM. 

llterlby ptovldlng • ~of 1tte nnty ~ due eliCit. All ucepbOn would 
be • rnuft).lne hl.wlt group tor 12 "-« '-· The OCher numbers then will be 
provided thrOugh the norm11 elecltonic oonfirmllllon proceu 

1.1.8 The proceulng of apeallcltly requealld telephoue numberl (cdecl "'VIMy 

numbltl") Is nlolowa. GTE w11 WOitt 101.1tt FroniiW on • reel time In~ 10 
PI c : II 1 vtlity IIUI11bers wttlle F ronclll'l c:uaiOmlr II stil on ltte h. II I ~ 
IOiutlon can be "llblllohtd e:xptdttloualy, n will be dont wtlillltte CUS1DI'nlf Ia 1~11 
on ltte lne. It U111neMt time 'VWtl be ~ to lind 1 solution, GTE ..wvlce 
<IJQWi IIIIi,.. wll WOitt with F ronlilf ntpreMniiiJYH otr lne n GTE WOUld lor 

ill own CUIIDmltl For II olll*. 1tte belle tenlf guldllll•• tor providlng 
tlllp.'tol• ,..,...,..._.be,,.,: ¥Ltd 

1. 1. 7 Onoe the order tor r1IIOid Mlvloe " estlbhhed. It Ia movtd lor ptO'Iillonjng 10 tl\a 
IIIJCI aylllm ....,.._ Hetw, GTE will V1lldatl end 1)100111 tl\a LSR 10 eatabt~h an 
IOCOUntlor Frontier end, If GTE oontlnllea ID provide IOml realdu11 MNiclel 10 
the c:ua1tctmlr, GTE w1111111111116itl GTE ICCOIMllln OTE'a aya1em. GTE'IIOCOUnt 
Ia C8lltd the RllirJull Account 8nd Frontllr's tiCCIOIQ Ia IN 1 eel 10 n ltte Fron1Jer 
AoooiMit. If eny II tglliM11 'II lor the MMclll ,.,..; llll"f, tl\a ICCOUIII would be 

diltlblltd to tne SSCC. 01M1 wiN. it wt1 be dlltitiulld for t.:ay llltgNTIIflt 

1.1.8 With 1tte IOOOUnllstlbkhed end 11¥f ~· 111 end tiCIIICy IWgnrnenl 
COittpllll, GTE then will ~..,,til ellcCronlclly 1 r~ 10 GTE'a CZT litld 

8-2 
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personnel If phyllcel lnr.toonneclion 0111"'"-r IICIMiy II requlrecl. The CZT1 Will 

ptovlllon the MIVIce end .,_ eledronlcally oonliml auc:h provision In 111e 

SOLARISORCES lyAim when oompll..,_ The ICCIDUIIIIIhen will be 

lrWIIIIilled 10 ~ CUIDI• Sling S.W:. Syallm ("CSSS"). GTE lhal 
PfOYide 10 Fronclw uenlioa car• · :0 1 report. c.l ,_. lor edUII MMc:e 

PIOWided 10 F101*'- cuot:a1•a on 0TE t• 5P I wil be RISiiillded from GTE'I 

..-llt:tielllvough lOIN uaege ~.ring~ (BIP, UMS), IICI-ild end 

4MIIIUIIy dlto...., 10 C8SS fer the gene~.rlan of bill. 

1 1 9 C8SS II a dl8etwol Sf*" "-t CABS, and It lithe one 11181 OTE wil Ullllla 10 
produce the ,.quAd bill lor IWIOid eartlcel and loc:IIIIUII'Ib« ~7. CBSS 
wll cr..ce a biiiO FI'DI'IIier lor r8IGid ... leal along with aaunvnary bll maslaf 

Ody unr.ted rteon!l for lntrat.ATA tol usage and loQII usage {li1c:ollect UM91 

dllli wtll be ptOVIdad on r.tec1 bale) on F~onllel'aeecounta wt11 be genereled and 
tranamllled alectronlcaly 10 Frontier. 

1 1 10 On retOld 8QCIOI.I'IIa. OTE wi1 ptDYide uaegeln EMR fotmal per eJdallng tile 
exdiange ldlldulea. The uuge ..-.g wil be In agr'Md upn IMII of dellllor 

Frontier 10 lAue a biiiO .. end ~. 

1.111 GTE wil prcMda Frontierwilh deti' rd iiiDIICNy blling lnbmtllion In a 1111* 

fonNt \Millan agr'Md upon Electi Dille Dale lniMNnge 81 1 ~ w; ~ lonnlit 

II ope~ltb ill. 

1.1. 12 State or IUb-tlata IMII billing will Include up 10 ten ( 1 0) aunvnary bill aocounta. 

1 1.13 GTE accept~ Frontlel'a c:ontroi ,..na and egrwaiO uiiiV~ lodu:!ry atand&."!l 

retiMn c:odellor lriiiiDIIi m 1 gee T~ wil OCICUI' vie the NOM 
Tape dala wil conbm 10 AIIKI•••• ..... of the LRDTR Dale wil be delha~lld 

MondiJ lhrough F~ except lor Holdaya M agr'Md. Dale J*"IQH Wll be 
hCkad by lnvolco MqUinCing c:rilillfL GTE contacta wil be provided lor 

~ ......... 
1 1 14 GTE wil ,.gin diD bedwp lot 45 8uaiMu Days To the-o. ,_,liOn oa 

........ ~*I' for Fn:ll'lller, FI'OIIIIIIr lhel tWnt1urM GTE lor a1 •Ill*••• reiNclto 
lhls , ... illol •• 

1.1. 15 In add ilion 10 the LSR deliv-.y prooaq, F rontler win d~tribute dirtldOfJ au!stance 

and dilldoly lilting lnlomlllioo (~ -lime• relafTed 10 hental'ler as 
"'AAIL ••bllilillal() 10 GTE \lie the LSR Otderlilg PIOCIII over the NOM GTE 

wil prcMda lllllnga aaMoe vta b "'liting COIIIInuitJ" otllring. 

1.1 18 CMrgle and c:radlls lor PIC ~ onlerad vta an LSR wll eppaar on llle 

,_. bll AI FIOiilier ._ a ,._..tot a PIC C11an01 WI LSR. the &lOlling will 

be I'Tilda on FI'DI'IIier -.It Ml'c' I d will aecll ~and - GTE Wll 

PI I a al PIC dwigM from IXCe .... - 1ec: I tild tot FIOiilier and u-. by 

1ajldli1Q tordiiO the IXC wtDI b FI'OIIIIIIr OCN. Delli Ia prowided 10 that 
FI'DI'I!Woan lden1ify the epacllle c:llargee 101 retAI~gto Ita and-

1.1.17 kYI2lL The pat1lea wil provide totthedlll11butlon of lntm.ATA CMOSinQOIIect 

men agee and!Otaeladad loc:ll ~ MIYicll "*'IIIII as follows 

1.1.11.1 "sen*"' bt sa.lld OTE rec:alvel CMOS llrWillftNiooa 
oont8liilliglntrat.A TA iiCOieel n•aagee from the l1alla RBOC 
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CMOS haet NC11 ~ C>.y. P• Frontill'a request GTE Wit 
~the lr;cc!Jeds by NPA 8M lne number end -=unMale 1M 
Colect. Third Number Billed end CredJt C4rd (~ cded 
r.c !'lect•l .,.....am • c~e~e file. The aa-q wt1 111 tar_, 
W«~ who'- c:t101en FtoniiW a !heW 1oc:11 NMOe ptOYider 
~. R..-. Of Unbulldlld NeCwork .,,.lge>Tollll The 
ICIMnedlncolec't ,_tlljel end rtf local Meaunlcl Selvtce ( lMS) 

uaege wtl Ill~ end fOfwllrded to Frontilf. The Plllies 
wt1 rnAU8Iy egtM on the hcii*II:Y of the deta exdlenge end lhe 
ll"ollhod of lrlnllnletlon (l,e., megnetie cepe or ~ eledl oulc 
•••• ' IliOn). GTE wl bwwd the -led I!WAI9ftln 1ne 
lncMiry ltlllderd EMR bm11t. GTE lnni.ATA 101 menages lha1 

- 1 eocMded by GTE end dieled on • one plua or zero plua bella 11e 

not'*' ol lhil MCiion end wtl not Ill -*1 

1. 1.17 ..2 eq ll!!l!•ydm GTE wtla. Frontilr monthly tar e1 MMCes l'lllaled 

a 11w -•ao. eccur!ILAIIng. piOC*Uing end nnamilling ot 
lncolec:l II II II get end lMu UMge. if iljl pic M*, It I rNIOfl8ble 

end muiU8IIy 11g1111' ... chetge. In eddilion. erry rnrtt.1ag41 proc:eu~ng 

1M IIIOCIIIild wflh FI'OI1tltt'tlncolec:l metUgeS lhat en1 chelged lo 
GTE by the CMOS Hoet wtll be ,_..,onto Frontier on the monthly 
atafllhMIL Aln~W~~Ue, ~ le.a end Wf1 Olhef emounts 

due b lhe CMOS Hoet tar FIOnlllt'a •rco~ec:t mesaegn Will Ill ~ 
on the monthly •'• nenc. 1111 FIOflbe(t responsibility to bilend 
oollec:t ... ICIOIIeR end LMS 8ITIO\liiD due from ill end UMt1. The 

lncolllct and LMS IIIYIIWIII'IIOUnll IIIII nllalld on 1ho monthly 
lnYolce n peyebfll b GTE t:. bill The PI/tiM egree lhet lhe 
• r•rgMN~IItar lrNok:ir og the • iCOIIecl end LMS ,_ llmounla 

due GTE le not I Mlllemef 11 Pf'C C Ill wtdl FI'Ot'll* 

1. 1.17 .3 Ac!ailla!rt!lgn Tlle PIWtlel 1111'" to deYelop 1 ptOOI&I wtlereby 

Fnontlw'e end UMr informellon II eveileble In • timely manner to 

elow GTE to bullS tltlln to~ lhe CMOS lncolled Illes and LMS 

1'111 on betllll of Frontilr 

11.18 Bpb!!!!ng. GTE 111111 .. Fronller one timely ball In no case 11\d GTE bil 
Frontlet' tar J)IWYiously unbllld c:hllrU" lhat n tar more llllln one year poor to 

the~ bll dl1e. 

1.2 Oattr prp bo 
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• • 
1.2.2 GTE INI prcMclt Fronlier willie 11*"'-' c:ueDnet COIUd cent1t lot putpOMs 

f1l Plldng MMoe OI'Cief'l end CIOOidir\etirlg the Jrll' ''1f IIi I of l«viooa These 
ecdviiiMINI be ~ by laii,.OO.oe Qll Ot lecltmle unllle*:ttonlc 

lrililrfece ·~'-liMn"'.......,_ The Pel1iel edopt ltle OBF LSR end 
OSR lomw lot ltle otdlflo.g. .....,.,,.,, end ~ C1l ,_. ..,..ICM 

1.2.3 GTE wl PI oc I I I IUdi..W. OI'Cierl during notmlll 01* ello ;g hOuri, .. 1 

rNIImum on -.:ft ~ Dey bellt Moll ltle houri C1l I a.m. 10 I p.m. ED~ 
Tn endiNI ~ )llllfll NMce Oldlra 'IWIIhln .. -time in*"elt useciiO 

lr;!PIImlnt MM:e OI'Cierllot...,..., -·• 10r Its own W«a 

1.2A GTE wl prcMclt current GTE~ popriel8ry -~ ~tlomlllliOI• (name. 

eddl-.ll'ljtale tiUII'iDer end dMel\llb• al-•ioM provided by GTE 
Including PIC end wMt 1)9direc.tllfy llllng lrifl1m1lllou) a provided In Ml::ie V, 
s.c1ton 3. The NIUm C1l CUIIOmlf lnfonne:lon Viill be via ~ ()( Yie 

ellc:lrol lie li'WIIINuion. 

2.1.1 If Fronlier l'lqUirw iillii ...... IOIIot blcal.-vloe CUiblleB. Front~~~ Will 
....... reque.t lot .... , ............... id 10 •• 'lnlutlll rwport'") by caling 

OTE'1 ~C.. ~CenW. OUrtng lhilal. GTE ..va 
1WP1 lltrlleCIYM wll ~ IIIII ltle liWkiMt II I FI'Ofllllr c:usiDmer litld will then 

obtein the ·~•••err lnb;; •U~>~• from Frontier to prccett the ttoub'- re;xwt­

W.. Fronlier 1 ljA Ill Allll"' - d on ltle !!:,., GTE pc1'IOIItlel will perlonn en 
lrlllll•~ al .. potMIIi end rwnolrl lnelllllng lot ,_.l«vvooa, If 

•9-id ..... -lrwoMd. 1M calwl be midiiO IN GTE SSCC fa! 

hlndllng. If no~~~ II requRcl end IN 1ne "*'!! ,._. lhllltle trouble 

C*l be ,..,.nd ~amolaly, GTE petiOMel wll c:otnldltle ptoblem end c:1o1e IIlii 

ll'oUble NPOft while F ronllw I 1111 II tn~ - ltil on llie line, II on,line 

.... 4fon II not IX'fl'bll, GTE pei'IOhlel wl pnMde Fronlilr l'epjiMII*iV". 

COMiiiiln•ltllme lot I"'PPIr. end 1t1e GTE PtiiOI•Iellhen will.,. IN 1t0Ub1e 

t1c1wt lniO 111e GTE ..vtoe ~ queue F•01illlfl ~ .....a 001•••ot•••• 
llrnM wl be 'IWilhln ltle -lnlill ..... a GTE pnMdee 10 Ita own end UMR 

Melntlnlrinol endi"'PPIr C1l GTE IICIItiea lillie raponliblily ol GTE encl Will be 

perbiilld II no lro•••illl c:tlergiiO Fronllw. If, M 1 teiUII of Fronlief, 
W' I ~ lnluble report.II'OUIIM II tlund 10 be ltle ~of Fronllw (e.g , 
non-;~ -1 GTE wl dlerge Fronciw lot II'OUIIM llole1l'on FrontMW wll 

'- ltle~Y!y 10 NPOft II"'OMMIot 11:1 end W«aiD IPfllopiOIII trou~ reportlng 
~ 2A hourle ~. 7 ~ • W'lek. Fronciw wl be eulgned e c:u.10mer 

oontld 011118( when lnl1l'll NMce ~~~~-~~·- midi. 

2.1.2 RIP* caiiiO .. sscc lot e!;gNtled ...w:- wll be prooaled In .uentldy 

IN-"*'* MlhOee by ltle GTE C4llbnlt C.. Center. GTE I*IQnnel 

wllll'lllyu IN potMiil. prcMclt ltle Fronciw ~ wllll 1 ~ 

lime whllllhe'f - d on ltlt line, litld !hen piiiOIIN ltOUble llekelln tne 
diepelcti queue. 

2, 1.3 GTE ltlen wll Pi c II F IOillllr ll'oUble NPCft~ln fie diiPiiiCh queue elong Willi 

GTE 1t0Ub1e NPIIftlln 11w ordet ltley-a.d (llrwlln.llnl out). wtlh pnoncy 
~ 10 out-of -ilee OOI'odllol;a. If, lit any lime. GTE would dellltmli,. Chile 

couw•llb••ll time giYen 10 Fronw beaomllln jlopll'dy, GTE MMcl 
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~ wll c:on11c:t Frontilr by llllplloiiiiO ldYIM ot !he jtoplwdy 

OOIICIIIIofllnd provide I ntW CDiililtl illlllllml. 

2. U Tl'lll.tble tepOitlln !he dilptdl q-. wll be~ eloicllonleatp to GTE 

CZT .....toe *""llcillll who d ,.._.!he .....toe pQb6lj•• -"CC dNr IN trouble 
tep01t1. F« ~ FIOI'IIIIr ll'alltlle ,.,_, GT1: MMo1 ~Will 1Mka a 
I • f "'IOIe c:IIIO Frondlf clradly 10 dNr !he lnlUbla llibl GTE MMce 
IIC:to'llc:llna wll make !he CDwnllillon cn'IIO !he lllapllone number provtdtd by 

FIOI'IIIIr, If Fronllat II unable 110 j)I'Oeltl !he cd 0t ~ the GTE technician on 

I'd:!, the c:ll wll be lllll*\alad. To IIYOiS dllcorowt, F ron11at rn.y develOp an 

__ .... "' 'Y*I~ IUCti - Wllce IIIII. 10 hanCIIa .,. c:ontlrmation C8ll 

·~illy. 

2. U GTE wll proytdt ellc:O'olllc ~ _. 10 opetlllon aupponeyslems 
~ wNdi proytdt"' CIIPib'i'Y to lnltlalt •.... It'd doM • repair trouble 

llcbt. GT1: wllnot provide 10 FIOI'IIIIr rwlllmlllling •••ey on ft't)r!Cief end 
....,. IINicll. GTE wll not provide m Fronllat en ~ b netwont 
-.. ••• a (pllfom• a nonllor:ug) 

3. E!oetroolc ,,.,. The P..U. 111111 WOitc coopel'lllvely In !he lmpiementllllon ol ellcelouic 

grruy _.10 GTE op~~I6A,.. fUAlOt1 ~ funcllons In !he 1ong-11rm In~ wllh 

etlllblilhld lnclultly --de. 

3.1 FI'Otllilr IIIII ,_~ill ' · _, m the lolowlug OSS eloicllouoc int~ lhlit will 

provide l'urlc:lloMIIty 10 enabll Fronllw 10 IIMce CUSIOtnlf'lln en lqUII and non­
dllctlminllary lftlllllll: 

3.2 

33 

3.1.1 ~blc:llone.e.g.,TN~DOP~ ~VIIidallon. 

Product Av P ·ay. IIIII-.. P U1 on 1 dllklp « d«<8 · ~ beals usJng the 

S... li~Mg~Mid o•eto~~y ~ (SIGS). 

3. 1 .. 2 Order lundlorlt that 11111 .....,. on a diaklp « dlclic:aled bam ullng 
CONNECT: Mil .. 1111 ..... 

3. 1.3 lnllalli'OUtlll ftiPQitl vie SIGS. 

3. 1.4 EJaQroniQ nns1ar of the F rontill bllln tllelrollic dill 1111 tormat. 

FIOiilllf ~ nigl1illl m Uy ~-IICIIN eyMim 10 ..,.-n ~-OOioleCIIviy. GTE. Willi 
Input from FI'OI'illlr end 011111 C*1WI, ahlll provlc» genlll1ll ~ ...,_ apeallc:ebons tor 
e1oicC1 Ollie - 10 t111a l.IICIIIOIIIII!y. ThlllljNCiflc;ellol• w11 be provtded 10 INIIlil 

Fronllat to dlllgn IY*n ~--- c...,..., Olvalopmenc w11 be In ICICIOidenOII Willi 
'"*~ nallonllltllndanfa oonvn1t1111 guldellnn. SUdllr..,_. will be IVrilble as 

expediiJoully - pol' ..... 

M ooe1a end Ql* •• tor any,_ or l>iil t '1 ~ wllc:ll01ile lr•...-..o.• ·~ 10 ,_, 
Fronllat ~ lhll GT1: dallm*• 11111 Cumtnlty Avalable and OTE egrws lo 

Cle'+'llcp wlli be peid by Frona.t. 

Fronlllr a11111 be IWpollllllll b ~ end comectiliQ eny ot a~""" enc1 

01dadl111 1Jiltlola will GTE provtded • ...... • c:lalc:rfl.:lln t111a Appal idlx 
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APPENOIXC 

RATES/CHARGES FOR MISCEl lANEOUS ll11/Eil11 1TEMS 

n. lolcw'•lll_....._- olllted by GTE when Frontlet ,_.. GTE'alocal ·~ -"'Cea Where 1t11 

11.em Is not wplf'Mded by aiWWid oltlt'•IG· 

ll-1-1 S1h s• ~Map 
ProYidad II a color m~p a~ION4ng a MIM:dvw I"CMMI'a 
Jocaiol• and 1he OTE _.... olllcM IMt eand JN1r 
11-1-1 calf ao ll n. 1111 ciiW rou111r and central o111c1 
lnfol11-., wlllnduda CW codaa and NPNNXXI 
MMCI. nt.m~p wlllnduda boundlrtH of Mdl cennl 
olllce and.,_,.. ....... and 1he oeouncy boundary. 
P• n · , ton ao ,..-oduca by Fronllar ftW b lnWnal ute 
illlfW*d wlllloull\.r1hat .... Non4rllad price. 

Procludlon of one C09f of a ll11 CUAomel'e 
Malilr S1rMt Addnla Guida, poiiiOe paid 

1. Copy ptOVidad In proper format 

2. Copy ptOVidad In 11M ASCII IIIII on a 3 112'" ~ 

$12500 

12.3460 
$27500 

N/A 

s 64 00 
$35.00 
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