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August S. 1998 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Flonda Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399.0850 

Re· Docket No. 

-

Petition for Approval of Resale Agreement 

Dear Ms Bayo: 

GTE S£RVICE CORPORATIO N 

One Tafl'll)l Cltv Cant.er 
201 Norm Franklin Stteet 1336021 
Polt Ome. Bo1t 110, Fl TC0007 
Tat\11)1, Florida 33601..0110 
81 3-483·2606 
813·2()4.8870 (Faclimilel 

Please ftnd enclosed ror filing an original and five coptes of GTE Florida Incorporated's 
Petition for Approval of Resale Agreement with The Inside Edge Communications. Inc 
Service has been made as indicated on the Certificate of Service. If there are any 
questions regarding this matter. please contact me at (813) 483-2617 

Very truly yours, 

~~f.f. 
Ktmberly Caswell 

KC:tas 
Enclosures 

A e»n of GTE CorPOration 
OOCUHEHT " ''4 flfi'·O fi'TE 

16.8 AUG-5 ~ 
• • , r , ,, rr?f'TIHG 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: August 5. 1998 
The lnsid~ Edge Communications. Inc. ) __________________________) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

fHE INSIDE EDGE COMMUNICATIONS. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Serv1ce Commission seeking approval of a ll'esale agreement which GTEFL has entered 

with The 1ns1de Edge Communications. Inc. (INSIDE EDGE) In support of lh1s pehhon, 

GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Act or 1934. This act, referred to as tt·.a Telecommunications Act or 

1996, requires that any 'interconnection agr,eement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission.' TelecommumcatJons Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be re1ected by 

the state commission only if the commission finds that the agreement (or any port1on 

thereof) d1scnm1nates against a telecommunications carrier not a party to the agreement 

or 1f the implementation of that agreement is not cons1stent with the public mterest 

convenience and necess1ty 

3 The agreement with INSIDE EDGE (attached hereto as Attachment A) does 

not discr1m1nate against other similarly situated earners end Is also cons1stent with thu 

OOCUHr '• T '• ·~r rn CAT( 
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public interest. conven1ence and necess1ty As such. GTEFL seeks approval of the 

agreement from the Comm1ssion as required under the federal statutory prov1s1ons noted 

above 

WHEREFORE. GTEFL respectfully requests that the CommiSSion approve the 

attached resale agreement and that GTEFL be granted all other rehef proper under the 

circumstances. 

Respectfully submitted on August 5, 1998 

By. b_.tr~,_L_ L 
Kimberly ca iiT v 
Anthony P. G1llman 
P 0 Box110, FLTC0007 
Tampa. Flonda 33601-<>110 
Telephone No. (813) 483-2617 

Attorneys for GTE Flonda Incorporated 

2 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Peltlton For 

Approval of Resale Agreement with The Inside Edge Communications. Inc was sent via 

overnight delivery on August4, 1998 to: 

Staff Counsel 
Florida Public Serv1:Cft Commission 

2540 Shumard O.ak Boulevard 
Tallahassee. FL 32399.0850 

The Inside Edge Co1 ,munications. Inc 
Attention: Thomas E Lawrenca 

Vica President Operations 
4600 West Cypress Street, Suite 460 

Tampa, FL 33609 



• ~TTACHIIENT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

THE INSIDE EDGE COMMUNICATIONS, INCORPORA TEO 
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This Resale Agreement (lho "Agroomenr') 1s made otto<ewo as ol 199_ by ono 

t>erween GTE Flonda l~ate<l wrtll tiS aoaress tor purposes of !!'liS Agreement at 600 Hldoor ~ldgo 

Onve IMng, Texas 75038 ("GTE"). and The lnsiCie Eag. Convnuna11011s Inc III IlS c.t~ as a 

certtfted provider of local daal·IOne 141Ntee ("Inside Edge") wtlh 111 address for !hiS Agreement at 4600 

Weal Cypreu Street Surte 460. Tamra Ft 33609 (GTE and Inside Edge t>eong reforrOClto collectovely as 

the "Pames· and tndrvldually as a "Pany·) ThiS Agreement covers servoces tn the state of Flonoa only 

(tho ·state") 

WHEREAS, Secoon 251 of tne TetecommuntealiOIIs Act of 1996 (tne "Act") 1mposes soeoflc ooo.gaoons 

oo tECs Wtlh respeclto the resale o f tolecommurncallOns servtc:es 

WHEREAS GTE 11 antenng, under protest. tnto cenatn upect.s of tnos Agreement thal lncorJl(lfate 

adverse results from the arbrtrate<l agreements approveo by tna Commtas.on n lhos state 1n<1 ts <Ioong so 

In order to avoid tho expense of arbltrOilon while el tllo ume time prosorvong 111 IOgal POSI!rons rtghts ond 

remedltS, 

NOW. THEREFORE. In consrderatoon o l tlle mutual provosrons conua1noa herein ana otner gOOd nnd 

valuable constderatron !he re<:e~PI and suffictency of wt\ICI'tlfll hereby ackn<l'Niedge<l. GTE ano Inside 

Edge hereby covenant and egree 11 follows 
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ARTICLE I 

SCOPE AND INTENT OF AGREEt..~NT 

Pursuant to lllrs Agreement. the Pan>es Will eXlend ceflaln arrangements 10 one an<K/Ier w.lhln n ell aree 

1n w111c11 IIley bolh operate Wllhlfl the Slato tor lhe purchase of eena1n to~mmuniClltlon sarv•cos 1 h1s 

Agreement also governs the purthaae by Inside Edge of eena~n telecommunocatJOns ""' oces P<OVooeo by 

GTE 1n rts lranch!SO areas lor resale by Inside Edge This Agreement IS an 1ntegrated package tnat 

ronects a balanelng of interests cntiC81to 111e Pan10a nus Agreement W111 be submmed to 111e Flor10a 

Publlc SeMce Commlssaon (the "CornrTinaon") for awoval The PaniCs agree tnatlhell' entrlflc:O 11110 

Ill'- Agreement rs WithOut pre~ce to and does not warve any pos111011s IIley may nave taken l)<evoously 

or may take In the future. in any leglsla!No regulatory. JUdiCial or other pubk forum OOdreUinQ any 

matters. 1ncludll'lg matters related to lhe same types of arrangements ondlor matters related to GTE's cost 

recovery covered 111 !Ius Agreement IIUJde Edge agrees 10 ~ll reoprocal terms and COnditiOns Wltn 

GTE based on thll Agreement 

The servoc;es and faaltlles to be provided to Inside Edge by GTE 111 seustactJOn oltlliS Agreement may be 

provided pursuantiQ GTE llnlfs and t11en current pracllees Should aueh urvoc;es and fiiCII.toes oe 

modified by tanff or by Order. Including any mod1fiCllt10ns resulung from other Comm1aa10n proceed1ngs 

fecleral court rev.w or olher JUdoaiiCIIOn and unless olheiWise speofleO nere•n sueh modlflcallOOs Wlll 

be deemed to autornatJcally supersede any rates and terms end cond1Uons of thiS Agreement The 

Pan•es shall cooperate w11h one another tor the purpose of 1ncorporat1ng reQu&reCI modll\callOOa onto tn15 

Agreement 

GTE's execuuon of tills Agreement IS not a conceuoon or wa1ver 10 any manner c:oncern1ng •II pos1uon 

lllat certain of the rates. torms and condnoona contaoned hereon oro unlawful Illegal a no 1mpropcr 

1- 1 

I 
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ARTIClE II 

OEFINinONS 

• 

General Qcfm!I19M Excepl as otlletw~Se speot.ed heretn tne IOIIOwlng dehnnlOfls shan aopty to 

al Attldes and Appendoc:.es conUIIned on thos A.groemcnt AddotJona! delonotoons tnat are specofoc 10 

tile mattet"S covered m a pai'IJCUiar Anlde may appeatll'lltlat AnJde To the eiC1ent tnat there may 

be any conftiCI berween a de~nltlOfl Jet fonh 1n thiS Ar1JC!e II and any dehMoon 1n a spec. fie ArtiCle 

or Appeodtx. the daflni!Jon lit fonh tn the IPOClfte ArtiCle or Append ox ShiH control wolh respect to 

thai ArtiCle 01 AppendiX 

1 1 Ac;t · tile TelecomlnunatiOns Ac:t of 1996. Public law 104·104 ol tile t04th United 

SUites Congress effectJVe February 8. 1896 

1 2 Appllc:able law · all laws. atatutes. c:onvnon taw. reguta!Jons Oldonanc:es COdes rutu 

gUldebnes. Olders peii'Ntl. and approvals olany Governmental Authonty who~n apply or 

relate to tile subJI!Cl matter of thos Ag11H!ment 

1 3 AI II Tranefer (Am · tile transfer of all telecommunocatoons servtees and features 

avaKab!o for resale. that are c:urrently betng pttMCied lor 1 speafic account WithOut tho 

reqUifements of a apeofic: enumerabOn of tile servocea and features on tho LOC:lll ServiGI! 

Request (lSR) 

1 • Buslnna Day • ~ 1/vough Frld.ay except for hohdeys on whoch the U S matt •s not 

detJVeret~ 

1 5 Centralized Menage Dlltrlbullon Syatem (CMOS) • tna bolhng recotd and cteanng 

hOuse transport syatem tl,.t the Reg10nar Bert Operatong Companoes ("RBOCs"t and other 

inCUtnOeflt LECs use to etftdentl)' exc:l\lnge out c:ollee1s and In c:ollects as wert as Carner 

Access Billing System ("CABS")roc:oros 

I & Commlnlon • the Florida Public: Servoce Commossoon 

1 7 Competitive loc:.al Exchange C.trrler CCLEC) . any c;ompany or peraon authorozed to 

provide toc:at exchange servocos 1n c:ompeh!Jon With an ILEC 

1 8 cu,.,..ntly Available · Oltllbng as p.an or GTE's netwOlk at the ume of the ,equested Older 

or aervoce and does not 1ncfude any aervtee. feature. functiOn or c.apabtloty that GTE eotner 

dOO$ not provide to r!HI1 or to ns own end users 01 does not have the CllpaDollty to 

ptOvKie 

I 9 Cua&omer • GTE or InSide Edge dependong on tne c:ontut and wnocn Pany os recer.•ng 

tile servoc;e from the other Pony 

1 10 E-911 Service · 1 metl'lod or roullng 911 calls to a Publoc Servoco Answenng Poont tnat 

uses a customer toeltlon dltebast to detemvno the lOCI bOn to whoc:h a can should be 

rOUied E-9-1·1 SBMCe ondudes ~ fotward.ng or the c.aller'a Automaoc: Numoer 

lden&oloc.atiOn CAN!) to the PSAP wnere the ANI 11 used to retneve and dosplay the 

Automahc: Loc:.abOn lden!JfteabOn (All) on atetTNOal sc:reen at the answo11ng Attendant'& 

110$!1100 I! usually tndUdes aelecuva rout1ng 

I 11 Exchange Mnuge Record (EMR) · an Industry 5Uindard roc;ord used to excnango 

telecommunocatiOns menage onforma110n among CLEC1 tor bll!able non·bldlblc 
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sample. settlement and study data EMR format Is dcflllOO on BR-010·200·010 CRIS 

Exc:Nnge MesJa9e Recoro. published by Bcllcorc 

1 12 Exchange Service • au basoc: access lone servoces. or any other servoces orteted to eno 

users which provide end users wolh a telepnonoc connectiOn to and o unoque telepnone 

number address on, the PubliC SWtteheG Tetecommunoc:atoons Network (PSTN) ano 

which enable sucn end usera to place 01 recerve caus 10 au other lUI liOns on the PSTN 

1 13 FCC · tho Federal Communoc:auons Commosaoon 

1 14 GTOC • GTE Telephone Opera\lllil Comp;any 

1 15 Guida . the GTE Open MarU I Transc!JOII Order/Procencng Guido LSR Guide ano 

Ptclduets and Servicea Guido whoch contaon GTE's operaung procedures for ordenng, 

ptOVIJlOIIong, IIOUble roporong and repalf for reiOid servoc:es and unbundled etemenl$ and 

GTE"s CLEC lntCfCOIInectlon GUide whiCtl piOVIdes gUJOeiJfles tor oOt.aONng 

lflterconnectJon of GTE's SWitChed NeiWOI'k With the neiWOI1<.5 of au cerufled CLEC• lor 

rec~f exc:Ningo of traffic Except as speofoc:ally provided otherwoae Ill thos 

Agreemenl servoc:e Oldermg, provosoonong, ll!IUng and maontenance snail be governed by 

the ' Guide" wllleh INIY be amended from ume 10 tome by GTE as needed 

1 16 Incumbent Local Exchange Carrier (IU!C) · any loclf exchange earner th.'lt waa as ot 

February 8. 1996, deemed to be a member altho Exchange Carner Anooauon as set 

toM en 47 C.F R §69 601(b) of the FCC's rogulallOIIs 

1 17 lou,.xchanga Carrier (IXC) · a tolecommufiiCBIIOIIS sei'VlCC ptOVICier authonzed tl'f the 

FCC to provide lntersttte lOng diStance communocauona aervoc:es between LA TAs and are 

authorized by the State 10 provldo enter· ancl/or ontraLATA long dostance communocauons 

seNICeS Wlthon the Sttte 

I 18 Unalnf.,rmatlon Dau Baaa (LIDS) · one or an as the contelCI may requite of tho Lone 

lntormauon dat.abesea owned cndrvodually by GTE and other entotlel wlloch provide 

among other thonga catbng cerd valodauon funclJonallty lor telephone tone numoer ca•11s 

ossued by GTE and other enuuea A LIDB atao conta•ns vatldauon data tor collec1 and 

thftd numoer-bdleiS t.aUs 1 e Btlle<l Number Scteenong 

1 19 Local Exchange Carrier (LEC) · any company ccncfled Oy lhe Commossoon to provide 

local exchange tetecommunrcauons serva Thcs cnciUdea the Pat11es to tncs Agreement 

1 20 Local Number Portability (LNPJ ·the abtloty of users ol telecommufiiCBilOnS serv.ces to 

retain. at the same tocatoon, elusllng retecommunocauona numbers wcthout tmpaorrnent ot 

quality, rehaboll!y, or convenoenc:e when sw!t•htng lrom one tetecommuntcauons cartoer 10 

another 

1 21 local Traffic · 11affic !halos Otlglflated by an end user of one Party and rermtnatts to the 

end uaor ol the other Party W1thtn GTE's then currencloc4r serv.ng area onclucMg 

mandatory lOcal cafiJflg acope arrangement• A mandlltory local caUcng scope 

arrangement IS an arrangement that provides end users a local callong scope, Extenoed 

N il Slrvoc:e r EAS"I beyond thetr baSIC exchange seMng area Local Traffic dOll QgJ 

InClUde opllOIIIllocll catbng scopes (o e opoonal rate ~es tnat per11111 the end user 

to choose 1 lOcal calltng scope beyono theor oaaoc exchange aervong orea ror an iJC1drtoonat 

foe), referred to hereafter as ·oouonat EAS• Local Trartoc e•ctuoea lnformauon SorvtCC 

Pt'OV1der ("ISP") t"tffic (e g Internet 900-V76 e~e 1 

IH£()().0.1 , L If ·2 
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1.22 911 Sarvlca ·a uruverultolephono numoor whiCh giVoal/le publoc dlfect accen 10 1/10 

PSAP Basic 911 servtce collects 91 1 calls from one or fll()(e locll• exChange sw1tehes 

lhat seNe a geograpnoc area The caus are !hen sent to 1/10 correct autnonty des.gnateo 

to receMt such cab 

1 23 Numbering PlanAr .. (NPA) · also somenmes referred 10 as an area code 1s the three 

d19~ indocator whiCh IS defined oy tno "A". ·a·. and ·c- dlgi!S of eacn 10-d~g•t teteunone 

number wrtlun 11141 NANP Eacn NPA contallll 800 POSStble N.XX Codes There Ill' two 

general catogortes ot NPA. "Googropntc NPAs" and "Noo:GeograonJC NPA$" A 

GeographiC NPA is asSOCiated wrtn a deflneCI geograpnlc IIIU. and alltelepi\One 

number-a beanng 5uc;ll NPA are 11sooaled With servoces provided wtthllllhat geograpDoc 

arN A Non~raphic NPA. also known aa 1 "Servtce Accua Code" 0t "SAC Clllle" tS 

typically aSSOCiated with a apectaltZed telocommunieallOrls servoce whiCh may be prov10eo 

actOII multiple geographiC NPA area. 800 900. 700 and 888 aJe ex.amplcs ot Non· 

GeographiC NPAs 

1 24 NXX. NXX Coda. Central Omce Code or CO Code • tht three dig~ sw1tCh enuty 

indicator whiCh IS defined by tile ·o- C'. and "F" dlgU of 1 1 0-d~grt teleoflOr>e number 

wrthtn the NANP EaCh N.XX Code contatns 10.000 SUitJOn numDO~ 

1 25 Pmy/Partln ·GTE and/cx lnsiOe Edge 

1 26 Provider . GTE Ot Inside Edge dependong on the contoX1 and wnoeh Pany •• provl<lrng 1/le 

servoce to the other Pany 

1 27 Subaldlary -a COtporallOrl ()( olher leg.al enbty thai rs ma;orlty owneo oy a Party 

1 28 Talecommunlc•Uona Servlcn • the olfer~~~g of t.etecommunatJOnS tcx a tee ouecuy to 

the publoc. cx 10 such ~ .. , of users as 10 be elfecwely avallllble duecuy 10 tne puDioc 

regatdlen of the faatruea useo 

1 29 Undefined Tem .a ·terms tilat may aii!H!ar rn lilt$ Agreement··"IIICh aJe not detoneo 

Parttes acknowledge and agree tnat any sucn terms anau be consuueo tn accoroance 

wt1h customary usage on the tetecommunocatJOns mouwy u o t troe elfecnvo oate ot tnts 

Agreement 

1 30 Vertical F .. turea (Including CLASS F .. turn) · vertoeal aervoces ano &WitCh 

functlonalttles ptciVIded by GTE. meludtng AutcxnaliC Can Back. AutcxnaliC Recall CaU 

FOIWatdlllg Busy une/Oon'l Answ.r. Call FOIWatlltng Oon1 Answer Call FOIWatdong 

Vartable. CaB Forwardtng · Busy Lone CaB Tr~~ee CaV Wallll\g Call Numoer Oelrvery 

Blocking Per CaU. Calltng Number Btockong Per Une, Cancel Can Wattong OISbnctNe 

Rlnglllg/Call Wa1~ng. Incoming Call Line ldenttticanon Oeltvory. Setoct.ve Can Forward 

SelectiVe Can ReJ4!COon. Speed Callong. and Three Way Calbng!CIU Transfer 
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ARTICLE Ill 

GENERAl PROVISIONS 

• 
<;cooo of Ge!l§@l PCSMs!O!ls Excep1 as may othetwtse oe sel lon/1 '" a PMUCUiar Arllcle or 

Appendtx of thiS Agreement. 11"1 which case the provtsiOI\S of sUCh Arocle or Appeno•x snail control 

IJlese General ProviSIOns apply to afl Arlte:les ano Appandteel of th•s Agreemt!nt 

2 Teem and Tcanmatm 

2.1 ll:£m Subjee1 to the termonatiOn ptOVISIOtll contatned In thts Agteemt!nt the term of lhts 

Agreement wn be two (2) years !rom the etfecwa date referenced '" the flf'lt patagrapn 

at ttus Agreemenl and shal conbnue 11"1 etfect for coosec:uwe one ( 1) year 1erms unlll 

either Pany grves the other Patty 11 least nmery (90) calencW cs.tys wnnen nota of 

torrrunabon. whiCh termJnatJOn shall oe etfOC1ove at tho eno of tho !hen-current term In 

the event notiCe IS grven less than DO calenoar oays pnor to tho eno of the amen! term 

1hls Agreemenl stlaU rematn 11'1 etfOC1 for 90 calenoar days alter sUCh noiJCe " re<:eNIKI 

ptOYide<l. that '" no case lllalllhe term be extended beyond 90 calenoar days after the 

eno of !he current term 

2_2 f>ost· Tcrmna!JOO AmtDQt:mcnt:s Excep!ll'llhe case at 1ermma11011 as a resun of e1!her 

Party's default or a tetmnalJQn upon sale lor setviCe arrangement~ rnaoe ava.llaOie uno01 

IIIII Agreement and txllbng altne ltme of termonatiOn. !hOse arrangements may conllnue 

WllhoutlnttiT\IPIJOn (a) under a new agreement voluntanly executed by the Panoes (bl 

standard terms and condlbOnlapproved and made g-rally eHectNe by 1M 

Comrn&UIOO If any. (c) terril terms end CondotJOns I'NI<Ie generally available to aU CLECs 

or (d) any nghl$ under Sect100 252(1) of the Act 

2 3 Term•nal!OQ Upon Octautt 8ther Pany may tetmll\lte !hi$ Agreement '"whOle or '" pan 

'"tho event of a detaul! by tho other Pany pi'OV>d«< fiCIWfiVer thlt the 1100-<lelaultlng 

Pany noufles the oelaun•ng p;~ny 111 wm1ng of the alleged default ano that the defaultmg 

Patty doos not curr !he alleged dofauu Wllhtn 11r1y !601 ~leno;n d~tya of rece1o1 of wrtnon 

OOIICe thereof Default 11 defll'le<l to •nclu<lo 

24 

25 

(a) A Patty's InSOlvency or the 1111UIIUon of bankruplcy or recerversh•P procee<Mgs oy or 

aga•nst !he Patty, or 

(b) A Patty's refuSAl or fa~ure 1n any matenal respect properly 10 perform •Is oollgat!O!ls 

under this Agreemenl or tho voolaloon any of !he matonalterms or cono1t10ns of 101s 

Agreement 

Iemyoal!On upon Sale NOfWitnstand<ng anylh•ng ID the con!nlry contall'le<l net~'" a 

Pany may tarmonata !his Agreement as to 11 al)«dte opariltJng area or penoon tnereol or 

aucn Pany 1f aueh Patty Mils or o!hOtwliO ltlnafers the erte or pOMIOn mareot The Pany 

snail provide !he other Piny wr!h I! least n•nery (90) calendar days' prtor wnuen nouce ot 

sUCh tarrr~~natiOO whiCh shal be etftCINe on !he dlta specified tn the notiCe 

NOCwtlhstandong tarmtnatiOO of lhll Ag.reement 11 ID a apaof>c: oparatJng .,.. t~IS 

Agreement 111111 ntrnall'l•n lull force and etfect 10 the rematntng oparaung oreas 

t !all!!ay ypon T!I!TTT!!!\Il!OO TermnatJOn of thll Agreemen1 or any oan heredl for any 

cauae ltlal no1 reteaH e11Mr Patty from any kaodlly wniCh at 1M 11me or termonal!On nao 

already BGCrUOO to !he Olher Pany or whiCh !hereafter accrues m any respect to any act or 

omouiOO occurr<ng pnor 10 tho terrrunatJOn or from an obhgooon wn•cll •s e•preasly it8IIKI 

•n thll Agreement ID •utvtve tarm.nallOn 

111·1 
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3 Aa!end!Il!lnts Any amendmenl modlficluon 01 supple~! 10 th.IS Agreement mnt be tn wnt•ng 

and a~gnec:l by an authonzed repraaentauve of llliCII Pany The term -uus Agreemenr ~haU tnc:Jude 

future amendments. modrficauona. and supp4ementa 

4 Asmn!Il!!Dl Any au.gnment by erther Pany of any nghl. obilgallOD. or duty. rn whole 01 111 pan 01 

of any mterul WithOut the wnttan consent of the other Party l/lall be vOt<l. except tl'lat ertner Pany 

may assign aH of Ita nghta, and dei4111ate rts obhgauona. kabijrtJes and dutJOs under thrs Agreement. 

either 1n whOle or in part, to any enlity that Is. or that was 1t1'111l0d11tely pr~10g sucn ass~gnment. 

a Subsldlll'f or AINiate of that Party WithOut conaenl but With wnnen nollflcallOD The 

effedzveneas of an ass~gnment shall be condrbOned upon the au~gnee'a wntten auumpuon of 

the rights, obllgaUOns. and d lltloa of the aulgnlng Pany 

5 Au!boa!y Each peraon whose llgrtature appoll'l on this AgrMment represents and warrants that 

he or she hal avthonty 10 bond the Pany on wilDie oehalf he Ot lhe hal executed thiS Agreement 

6 Besponsjbfrty lot P"Y!D!!DL GTE reserve• rts nght to roqwe Inside Edge 10 make a dePOSltlf 

Inside Edgt does not estabiiSII I 6-montn PfO<T!PI payment noale<y Prom~ll payme<>l ho~to<y 

meanrng; 1) ll\llde Edge ecx::ount has reqwed no lltPt o f treatment rn tne Ill\ au montns 2) 

Inside Edge account hll not had a diShonOied check IUUed to GTE rn tne last 111 months. aoo 3) 

lnalde Edge account muat have a current payment statua. wrth no dallquenl balancea over 30 

days Should a~ become necessary. auch deposit Will be ealculatec:l baaed on GTFs two. 

month CtlaJVOSIO InSide Edve UUlg 11\Slde Edge s fotecast of resale Iones tor tne loliowlng one­

yu.r penod in the area the HMCe rs belng ordered The deposn aocnues 111terest b.l&ed on the 

per annum rate as detcnbed in the local tanff for that state The deposn Will be refunded after 

lnsode Edge haiiTIIlDtarned 12 months of aervx:e and has not recerved co11ectron treatment 10 the 

past 12 months 

7 Bfn1ng and Pa:t!Il!lnl Except as provided elsewhere rn thrs Agreement and where apphcable rn 

conlotmance With MECAS anc1 MECOO guldehnes tna.octe Edve and GTE agree to excnangc an 

111formauon 10 accurately. reiably, and property Older and bdi iOt features funcbODs and servrc:es 

rendered under thiS Agreement 

7 1 

7 2 

7 3 

7 4 

f'f[DC)4 1 , .. 

I2Wiw1a If one Patty diSputes 11 bcllong statcmenttssUIICI by the otner Party. tile DdleO 

Plltly lhall nollfy Provider rn wnttng reoan:JJOO the nawra and the baSIS ot tne d'spute 

Within 10t (6) montha of the statement date 01 the d ispute Shall be warvec:l The Pan.oes 

shall dltogently w0t1< IOWard reaolullOO of an b•ll1ng rssuea 

1.1:0 Payment Charoe It any undiSputed amount due on the b6ng statement 1s not 

recerved by Provider on the payment oue oato PrOVIder may charge and Cus!OI'nt!r 

agrees to pay. at Provider's opuon, rnterest on tne post due bat1nce at a rate equal to tne 

lesser of the rnterest rates Mt fOith In the appliCable GTEJContel &tate access tantfs or 

lht GTOCIGSTC FCC No 1 tanlf. one ano one-Nil oercent (1 ~%) oer rnontll 0< the 

murmum nonuaunoua rate of mtareat unoor •ppkablt taw Ute payment (horges arn.u 

be Included on the next statement 

Que Qlle Payment IS due thirty (30) calendar days from the boll date 

&111.111 E1ther Petty may condUC1 an aud1t ollha other Party's bOOks and reco<us 

pertaining 10 the Mrvrcea p:QVlded under thiS Agreement. no mote frequently than once 

per IWelve (12) month penod. 10 evaluate the other Patty's accuracy ot b:llong data aoo 

IIIYOICing 10 IICCOilllnCe W1lh thrs Agreement My audrt ahall be perlotmed as fOllOwS l•l 

following at lOIII trUrly (30) Buarnen Days ~ wntton notiCe 10 tho euc~IICI Party (n) 

subjeci iO the re110111blt SCheduling reauuements and hnvtlbona ot the aud•tnd Pany 

(••I 11 the audrtong Patty'a tole coat aoo exoenae (rv) of a ree10111ble scope aoo duratoon 

tfl-2 



• • 
(v) on a manner so as not to onter1ere wnn tne auoiiA!d Patty's bus111en operatJOns ano (v11 

In compl1ance W1ll'l tne auo•ted Party s secu111y 1\JieS 

8 B!nd•no Eaoet Thrs Agreementlhall be tltndlfl9 on and 111ute to tne ben .. frt ot tne respoctove 

succesSOII and permmod an>gns of tne Paroes 

9 Caoacrty Planning and Fou:casuog W.thrn thirty (30) days from the eaectovo date of lh1s 

Agreement. tne Parties egree to have met and developed JOIIIt plannmg and to<ecaatrng 

responJ~bot.IIOS wtuch ate appe.able to local ~rvrces SUCh responslbdtbel ~au ondude out are 

not hmlted to the foi!Owtng 

9 1 Inside Edge w111 fumrsh to GTE ltlformallOII that proYidoa lOt stata·wlde annual fOt~lta 

of Older actMiy. on·~rvoce quantity torecasts end faollty/demano IOlecasts 

9 2 Inside Edge shan notify GTE promptly of changes greater tnan ten percent 1 10%) h .. 

c:urrent!Ol~sts (oncrease or dectease) tnat generate a shift on tne demand curve for tne 

following fOtecastong peood 

10 Cgmpl!ance With l gw1 gnd Regu!auons Each Party snau comply w1th all federal state and loCal 

statutes regullllonl. 1\JieS, Otdlllance s, JudiCial deoSlOils. and lldmrnrstraUve ruhnqs appltc:abte to 

ota performanee under tnll Agreement 

11 CgnhdeobDI!nfgrrnat!Qn 

11 1 l@ollfjcat!OQ Eitner Party may drsdose to the otner propnewy or contodentoat customer 

techniCal. Ot btlstness tnfOtmallOn on wrnten graphic. ~ or other tang tole Ol llltangtbte 

forms \ Confidenuattnforma!IOO") In Older lor tnformellOIIto be considered Conhdent.at 

tniOlmabOn under this Agreetnl!nt tt must be mattce<l "Confidenuar or "Propnetary • or 

bear a mattcong of Slll\lllt Import OraUy or vosuaUy do5Cioslld onlormallOII snan oe deetMO 

ConfidenuatlnformatJOn onty of contemporaneously ldenttf>ea as suc:n and re<Succ:o to 

wnllng and delrvered to the other Party With a statement or matkmg of conf>denua~ty 

Within tnltty (30) calendar days alter oral or v1sual dtsdosute 

NOiwrthstanclong the loregoong. ptOOlders and an orders lor servrces placea bf tn5>Cie 

Edgo pursuant to thiS Agreement ano onformat!OO tnat would constttute custome• 

propneUiry netwottc tnlorma!JOO of Inside Edge end user customers pursullnt to tne Act 

and tne 1\Jiel and regullbonS ol me FCC. •• wall as recotded usage mtormauon wotn 

reapect to Inside Edge end users wnetner OISCiosed by lnalde Edge to GTE 0t otneiWISO 

acqulfed by GTE tn the C®tse ollta per1ormaroce unoer this Agteement and where GTE 

IS tne NANP Number Plan Admtnlstrator. lnlide Edge rnformat!OO aubmotted to GTE 1n 

COIItleCIIOn With such responslblllbea ahad be e~eemeo Confidenllaltnformatoon of Inside 

Edge lor all purposes urocler thrs Agreement whether or not apeofteally marked or 

destgnated as confidenttaJ or propr10tary 

1 1 2 HIOI!hng In order to protect such Conl ldentoal fnlorm.ti!On !tom 1mproper dtSclosUie 

eacn Party agtees 

(a) That all Conftdenttaf fnlormat!OO shaU be and shall rematn the eccJusrve property of 

the soutc:e 

(D) To knvt IICC8nto aucn ConfiCientoattnformat!OO to authOnled emoiOyees "'no nave 

a need to know the Conf1denttat lnfonnaiiOn tor perlormall(.O of th1a AgreetMnl 

IH(l)G0-1 n Ill· 3 
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(c) To keep sUCh Confldent~al lnlonne!IOn confldentJal and 10 uw the same level ol 

care to prevent d iSClosure or unautnonzed use of the recerved Confroent.al 

rntormatJon as 11 oxorcases tr\ protochng IIJ own ConfldentiOllnlormatron of o llm11ar 

nature 

(d) NotlO eopy. publiSh or d1aclose sucn ConfldentJallnformallOn to others or authonze 

anyone else to copy. publish, or drscroae suCh Conhdentllll lnlormatron to others 

Without tne priOI wntten approval of lht aource. 

(e) To return promptly any COPieS of sUCh Confldenballnlonnetron to the 50urce at 11s 

request and 

(I) To UM auch ConfldentJal tnlonnellOn only lor purposes of tulfolll'19 wonc or aervoces 

performed hereunder and for other purposes only upon such terms as may be 

agreed upon between the Partoes rn wnung 

11 3 Exqo1100s Thew obbgatJonJ snan not apply to any Controentaattntormaoon that wu 

legally rn the re<:~ptenra poasessron pnor to recetpt from the aourc:e wa. rec:erved 1n gooo 

faith from a thlld party not subJect to a confodontral obbgatJon to the source now rs or tator 

becomeJ publicly known through no breach of confadent181 obilgltJon by tho rec1p1en1 was 

developed by the recrpoent WithOut tne dl!lielopng persons navtng ecce's to any ot the 

ConfldentJaltnlonnetJon rec:erved 1n confidence from the source or thllt IS requ11ed to be 

diSCIOaed purauant to subpoena or other prcocess ISSued by a court or adm1n11tratJVe 

agency havtng oppropnate ruriSdoctron. prOYided however that tho recrp1ent ahaU grvo 

poor nouce 10 tho !IOUfCe and shan reasonably cooperate 11 the aource deems 11 necessary 

to aeok protectrve arrangements 

11 4 Syrvryal The Obhgauon of confldent&alrty and use w1th respect to Confldentoal lnlormatron 

dliCIOaed by one Party to tne other Shal survrve any termrnabon of th1s Agreement lor a 

penod of three (3) yeal'l from the date of the rnrl>lll dostiOsure of the Confldenuat 

InformatiOn 

12 Consent VI/here con5ent. approval or mutual agreement os reouored of a Party rt shalf not be 

unreasonably wrtnheiO or delayed 

13 El:JWQ tnsroe Edge assumes responslbdoty for all fr auo assoc!llted With 111 end user customers 

and aceounta GTE shill bear no ruponslblldy for n()( 1s 11 requoreo to onvestogate 0< mal<e 

ad1uatments to fns 1o Edge's account rn uaes of fraud 

t 4 Betmbyrumcm of Exocnsta In perlormlniJ under lhll Agreement GTE may be re(luueo 10 make 

oxpendnures or olhefWise tna.~r costs thai are not otlleiWISo re1mburseo urldor th•s Agreement lor 

whiCh GTE IS en!J11ed to reomi:>UI'Iementrn eccoroance '"th applocallle law, 1ndud111g the oeas.on 

of the 8tn Clrcun Coun o f Appeals In suCh event. GTE 11 entolled to rembursement from tnsode 

Edge tor aU such cosll For aU suCh costs ono expenses GTE ahall recerve through NBCs tile 

actulll OOSll and expanws tneurred. tndudtng labor costa ano expenses overhead and fiXed 

Charges, lnd may tndude I reuonable contnovtron to GTE's COIM1on c:osts GTE w1U notify 

fnalde Edge of •ny such cnorgea as early os practJCaDie pfiOI to blflong 

1 S 011oyte BNO!yi!Oo 

15 1 AI!OCQAl!yO 10 UbgBltOO Except as provided under Sectron 2S2 of the Act wrlh rcspoetiO 

the approval of thll Agreement by the Commouron 1111 P11rtoes doatrn 10 oosotvn o•spulns 

ana~ng out of or rea.~ng to thta Agr-nt Without ~111)811011 Ac(:Qr01ngty oxum1tor nttoon 

seelung a temporary restrllnong O<der or an II'IJUnc;tJon oetateo to tile puroosea o f 111~ 
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Agteemei\L Of surt 10 compel COIT\I)Uance With thiS drspute resolutiOn process the Pan.es 

agree to use the following a"emawe dospute resoiU110n procedures as the sole remedy 

w1th respect to any conttoversy or Claim ansong out of or relaung to thiS Agreement or rts 

btUCh 

15 2 Ntgg!la!JOOs At the .. nnen request of a Patty, each Patty wtU appoont a ~geaole 

responsible rol)(osentlltNo to meet and ncgotoate on gOOd taoth to resolve any drspute 

arlamg out of or relalln<J to thiS Agreement The Parties on lend that these neoouatoons be 

conducted by ~or buUlOIS rei)(CsenUIINeS ThetocaliOII format frequency 

dur.IIOII, and c;ondusiOn of these doscussoons shan be lett to the ClrscretJon ol the 

roprosematiVOS. Upon agreement, the rel)(eaentatNes may utiliZe other anornawe 

dcsputa resolutiOn procedures such as med11110n 10 assast an the nagoua110ns 

OisalssiOns and correspondence among thO rcl)(esenuawes lot pUrposes of these 

negottaiiOns shan be treated as conlldenlllt onlonnabon developed tor purposes ol 

selllomenL exempt from discovery and shalt not be admlnrble an the artlllratoon 

descnbed below or an any la..tSUrt wati'IOUt tho concurTonce ol au Parties Documents 

odentrfled on Of I)(OVIded With such communrcabOnl wniCh are not l)(epareo tor pUrposes 

ol the nego11111011s. are not so exempted a no may. rl otherwtSe atscoveraDie be 

dascovered or otflerwt$0 Deltnlsstble. be adtn~!led an evidence. rn tne ai'DitrllliOII orlawsuot 

15 3 Ad!!!cJI!OO II the negottabons do not resolve the diSpUte W11111n soxty (60) Bus1ness Days 

of the mltiat wrmen requesL the diSpUte s.hlln be sutlmtltA!<I 10 DUICI<fl!l arbltraliOII by a 

sangle ar'btttaror pursuant to the Commeraal Atbltrauon Rules of the Amencan Arbatratoon 

Auoc:labon except that the Parties may select an arbrtrator outside Amencan ArbllraiiOn 

A&IOCI8110n nules upon mutual agreement A Party may demand such arbltnluon on 

accordance wttn the procedures set 0111111 t110se rules Discovery snail be cootronl!d by 

the arbatrator and shall be perm;neo to tne extent set out1n thiS sectiOn Each Patty may 

submit rn wnttng to a Patty. and that Party shaU 10 respond to, a maw1mum or any 

c:ornbQ\abon ol llulty·five (35) (none ol WhiCh may have subpans) olthe following 

lnterrogatones. demands to produce dxuments. or requests ey aomrssaon Each Patty 

IS also ontrtled to take the oral doposrtiOn ol one ondiVrduar of anoltler Pany Aeld•honal 

discovery may "0 pertnltted upon mutuat agreement or 1110 Pantes The arb1trat10n 

heanng snan be comrnenceo wrtnan 11xty (60) Busrnen Days or the aemana lOt 

al'botnlliOn The aroctraiiOn shall be held 111 a mutually agreeaole c1ty The aro.trator shalt 

control the scheduling so as to process the matter expeoliiOusty The Pan.es mat suomrt 

wrmon bnela Tile arbitrator shall nule on the dtsPtJto by ossuong e Wfltten opan.on w•thln 

tturty (30) Bustness Days aflet the dose ol hearings The tomes spec•f•ed rn tnos sectiOn 

may be extendeo upon mutual agreement ol the Parttes Ot by the attJctrator uPClft a 

showong ol gOOd cause Judgment upon the award rendered by the arb1tra10r may be 

entered in any court haVIf19 junsdoctlon 

15 4 Exl!t!drted Alt!!tmi!OO prpctdures If the ISSUe 10 be ' "solved througrr the negouauons 

referenced in SectiOn 15 2 dlfectly and matenatly alfects sennce to ftlthor Patty 1 ena user 

customers. then the periOd of resolutiOn of the diSpUte tnrovgn neoot•aliOI'Is before the 

dll9\ll0 IS to be subnVtled 10 bcndmg arb•ttataon shall be love (5) Buaoness 011ys Once 

such a servrce alfectJng d&tpute ts submrtteo to arbrtraliOII the arbittauon shall be 

conducted pursuant to the expedrted procedure• nules ol the CommerCllll Arbllratron 

Ru1011 ol the Ameracan Arbl1rauon Auocratton (r e., rules 53 througn 57) 

15 5 ~ Each Patty snal bear ns own cow o' these procedures A Patty see kong 

di1CO'.tery shall reimbUrse the respondong Patty ltle costs ol prodUCtiOn ol documents 

(Including searcn tame and reproduCtiOn coats) The Pantes shall equally SP'•t the lees or 

the arbittat10n and the arbitrator 
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15 6 Conl!nyoys Scrvrco The Pames shaft coni!Due provldrng servoces to cacn otner ounng 

tile pendency of any drspute resotubOD procedure, and tho Ponros shall contrnue to 

perform lllelf 00hg81100S (1ncludll'lg malong payments on a<:CQlOOnce WilD Ar11de IV 

Secoon <4) 10 accordance Willi thiS Agreement 

16 Enure Mreemem ThlS "9reement coosmutu llle enure agreement of the Pan•111 penarn1ng to 

1t1e auo,ect maner of this Agreement and superaedes an pnor agreements negotJabODS 

proposals, and represenr.IJOOs. wl\elller wrrnen or oral and an cootemparaneous oral 

agreements, Dtg?l!allOns proposala. and represenrahons concem1ng aucn subject mauu No 

representaiJOOS ullderslllndrngs. agreements. or W111T11DbeS expressed or Implied nave been 

made or retied upon 10 llle making ollllos Agreement Oilier ltlan thOse speofaQy set lonn nereon 

17 Exocnsea Except as speofic:alty set 00110 11111 Agreement each Pany shall be aolety responsrble 

lor as own expenses rnYOived 10 al 8CIMtJes related to 111e subJOCI ol11111 Agreement 

18 Force Maleyre In the event performance olthrs Agreement. or any oblrgabOD neround'Jr 11 erlller 

drrectly or 1Ddll'ec:1ly prevented. restrw:ted or rnterforod will\ by reason of r11e. ftood eant>quake or 

likes actS of God. wars rOYQiuljOQ czvd convnotiOO. explosion actS of pubk -my emDatgo 

adS of the government Ill 1ts aoveretgn capaCity. labOr dlfficulllts. rncludf119 wrltiOut brn.tabon 

slllkes. slowdowns, piel(eung. or boycons. unavailability of equ1pmentlrom vf!ooor cnangea 

requested by Customer. or any oilier c:~rcumstllnc:es beyond 111e reasonable coouor and wotnout 

1t1e fault or negligence of the Pany affected 111e Pany affected upon grv1119 prompt notoce to the 

other Pany, shall be excused from sudl performance on a day.t<Hiay baaos to 1110 extent or sucn 

preventJon. restncuon, or rntorference (and the oilier Pany shaU lokewrsa De o~cused from 

performance of 1ts obllgallOOs on a day-IIHSay bUIS unblllle delay restnctlOn or rnlerference has 

ceased), provldefJ however. ltlatllle Pany so affected shan use drhgent efforts to aVOid or rl!fiiOVe 

sudl causes of nonperformance and bolll Pames snail proceed whenever sucn causes are 

nemoved or cease 

19. Good Earth performance In tne performance ol theor obhgauons und!!ltDI5 Agreement tho 

Panles snau act In good farth In srtuauons on whJCh notoce. consent. approval or srmrlar octron oy 

a Pany rs permrnod C" requ11ed by any pi'OVIIIIOO of lllos Agreement sucn actJon shall not oe 

unreasonably delayed. wotnheld or condrtroned 

20 Govemong law Tl\15 Agreement Shall be governed by ana consti\Jcd rn occoroanco wrtn tne 

TelecommunrcaiJOOs Act of 1996. applcable lederalaOd (to tne e.rent not rncon51stenttnere-Ntltll 

domestrc laws of the sttte wnere 1t1e servoces ere provided or the laolluesr.sode aDd snail be 

subject to the excJusrve jurlsdlctron ol llle count thorern 

21 Stans:lard Practices The Pamea aeknowtedgelllat GTE snal be ado9Mg some rndustry srano3ro 

pracuces and/or ostablrshong rts own standard prac1JCIIs to variOUs reQurremcnts hereunoor 

applleablo 10 the lostde Edge rndustry whiCh may be adde<1 m tne Guido Inside Edge agrees that 

GTE may rmplement sucn pracUcet 10 sausly any GTE obllgatJons under thos Agreement A copy 

lias been provided to Inside Edge and rs rncorpor1led by reference onto tnrs Agreement 

22 Hc:@donos Tho neadlngs in thiS Agreement ore onsenod lor convoMonce ano odcntri iCDIIOn only 

and shal not be coosrderad In 111e onrerpretauon or lllrs Agreement 

23 lndeoeodc:nt Cgntcactgr BelgiJonsblp The persons provided by each Pany shall be! solely tnat 

Pany 1 emplOyees and snail be under the 10'8 and o~cJusrve diiOCIIOn and control ot that Paoty 

They snan not be consrclerOd emplOyees oll/\8 oll\ar Pany for any purpgse Eocn P.lltf sna l 

remaon an Independent conltaCtor wolll respectiO tne other aoo shall be rosponsrblo for 

comp!rance woth all lllwa. rulat and rogulabOns rnvolvtng but not lrmrtOd to emplOyment ottaoor 

noura ol labor. neallll and safety workiDg COndttrons aoo payment ot wages Eacn Pany snaq 

fHl004.•H 111 -6 J 
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alSo be reaponseble lor payment ol taxea. end111Mg federal state ana munocepal taxes chargea04e 

or assessed woth roapect to 111 tmployeaa sUCh as Soc1111 Secuuty unemployment wor~ers 

c:ompenaaiJOn, dtNblllly 11\SUti/IU anCI l.cleral and atata WllhllolellllO Each Pany sllallllCI~1Iy 

the other lor any loaa. damage. habthty. ctaem, Clemana. or penalty t'lat may be sustameo 0y 

reason ol ill !allure to comply w1th this prov1s10n 

24 Law Enton;emont lnledaoo 

24.1 Exoeplto the extent notavallable en connectiOn woth GTE's operaoon ol ns own ous1ness 

GTE shaU provide seven Clay a weekllwenty·lour hour a Clay assiStance to taw 

enloe cement persons lor emergency tr.lps. Ulliltance ~nvotv"'ll emetgency u.ces ana 

emergency 1nformaoon retmval on customer ~nvokeel CLASS aerw:es 

24 2 GTE agrees to wortt JOintly With lnalda Eage en aecurny maners to suppon law 

enforcement agency requorementa tor taps llllee$, coun oroers etc Cnarges lor 

pi'OVldltlg sUCh servoces tor Inside Edge cus~ Will be btlleilto Inside Edge 

24 3 GTE will. In non emergency SJIUIIIOns. enlorm tho reque111ng law enlorcernonl agone•«,. 

th81 the enCI.user to oe -e ~ trace<~ el(; IS a lnule Edge Customer ana snau refer 

them to Inside Edge 

24 4 Subsequent to the execuoon ana approval ot t.h1s Agreement by the Comm11110n tne 

par1lltS shell establtlh a separate contniC1 or aU1honuoon agreement spec•hc to tne 

Nuisance Cll Bureau (NCB) ana Secunty Control Center (SCC) lor CLEC pr~ures 

which Wilt be "' compbance With app4lc:able state ana federal tawa 

25 l!ab!My and l!ldcmMX 

25.1 lndemnilk:aoon Subject to the hmttaoona set forth 1n Sadlon 25 4 of 1t11s Anode Ill eacn 

Pany agreea to reloua. endemruly, delena. ana hold harmless the other Pany from all 

lOSses. cla1ms. demanas. damagea, expense• auns or otner acoona or any liability 

whatsoever lndudlllO out not bmoted to costa and attorneys lees wnetner •utfereo 

~. II>SIItllted. or assened by any oilier pany or person lot WIVHIOI'I ol pnvacy 

personalln)uey to or deeth of any person or persons or tor lOnes damages or 

destrucllOn ol propeny, Wlletner or not owneo by others prOximately caused by the 

Indemnifying Pany s neg..gence or Willful mrsconouct regardless of lorm ol acoon The 

1nelemnrlied Pany agrees to nouly the other Pany prompllf 1n wrrung of any wrrnotn 

d8Jms. lawtutts. or oemands lor whiCh IllS claimed !hot tne 1ndemn1ly1ng Pany 15 

responsmle unoer t111s SeciiOn and to cooperate on eveey reasona04e way to lacdrlllte 

defense or settlement ol c:launa Tho •naemn1lyltlg Pany shall have complete contrOl over 

defense of the case and over tne tenm of any proposed setllemenr 01 compromrse 

thereof. The 1ndemn1ly1ng Party ahall not be liable unoer tillS Secoon for settlement by tne 

Indemnified Party or any c:larm. 1awsu11, or demand. 11 the 1ndomn1ly1ng Pany has not 

apptoved the selllamont rr .avance. uniHs tne lllelernrulyeng Pany has ht" tne oelense 

of the claJm, lawSuit, or demand tendered to 11 '" Wf'llltlg and has laded to auume aUCII 

defense In the event ol auch f11lure to anume oelense tne 1ndomnrly1ng Pony snan be 

!table lor eny reasonable settlement made by rne 1noemnlfoeo Pany wnnout approval or 

IM Indemnifying Pany 

25.2 End User ond COQ!!!DI·Relateo C!aam Each Pany agrees to release tMemn.ty deleno 

ana hold harmless the other Pany, 11s alfd•ates. ana any thlrd·PIIlY provider or operator ot 

FICIIIIJH W>votvod en the prov•aoon olservooes (eollec1Nely the lndamn1hod Pnny 1 trom 

aiiOSset claims damBnCis damages e~pensaa surll or Other ICtlOf'ls or any li.IDo'lY 

whaiiOOVer onchJdii>Q, out not ~moteo to costa ano enorney s lees sulleteo maoe 

INtOO• I 1'1. 
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lt'ISbt\lted. Of asserted by ellher Pany s el'ld users aga11151 an ll'ldomn~.eo Pany anw~g 

trom serviCe$ Eadl Pany lunller agrees to release ll'ldemnrly defel'ld al'ld 110111 

harmleas the lndemn1f*CI Pany from au losses cla1m1 demands damages expenses, 

su1ta, ()( Olher ectJOnl. ()( any loabdrly wnatsoev&r '~'"II· but not !united to cos!$ al'ld 

anomeys fees sulfered made 1nsbt\lled Of esseneo by any tnotd p;any ageonSI an 

Indemnified Pany ans~~~g from or 111 any way retateo to actual or allegeo defamatiOn ~bel 

slander. mterlerence wnh or m1aappropnauon of ptopn~ttary or creatiVe ngnt or any otner 

Injury 10 eny person or propeny nrrarng out ot contenttr anam11ted by the lndemnrfled Pany 

()( sUCh Pllly's el'ld users or any other at1 Of omt$SIOn of the tndemn,fie<l Pany or such 

Peny's end users 

25 3 QI$CLAIMER EXCEPT AS SPECIFICAllY PROVIDED TO TliE CONtRARY IN liltS 

AGREEMENT GTE MAKES NO REPRESENT A nONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUAliTY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT PROVIDER DISCLAIMS, WITHOUT ltMIT-'TlON ANY 

WARRANTY OR GUARANTEE OF MERCHANTABiliTY OR FITNESS FOR A 

PARnCULAA PURPOSE. ARISING FROM COURSE OF PERfORMANCC COURSE 

OF DEAliNG OR FROM USAGES OF TRADE 

25 4 Umi!IIIOn of Lll!l!!!!tv Each Pany·s llabtllty, whether 1n oonuact ton or otherwise. snail be 

limited to dorect damages wlloelllllal noc eKCeed the monthly CNrgea plus any related 

costa/e~Cpensn GTE may recover lfldudln!l those under SecllOn 14 lbove IOf the 

SIIVteet for the month dur•fl!l wnle:h the dalm olllablllty arose Under no c11cumstance 

w u 01ther P1ny be responsoblo or hablo fOf lndlfeC1, Incidental or consequont<al 

d1mages, llldudJ119, but not ~mrted to. economiC lou or lost bua•noss or prohts damages 

ansoflg from the use Of performance of equ•pment or soltware. Of tne loss of use of 

sollwtre or equopment, or eny accesSOfiOS enached •11ere10. delay, errOf Of toss of data 

Should eolher Pany provld4t ldvoce. make recomrnendiiiiOns. or supply other analys" 

retal*l 10 the seMCH detcnDed lfllh&s Agrwemenl. lh&s ~~~Mabon of loilblloly shall apPly to 

Pf'OV'JIOn of sUCh adVIce recomrnel'ldaiiOns lnd al\l!yatS 

25 5 lntol!octyol prooenv Neother Peny snau have any obhgauon to defend ondemmfy or nota 

harmlou. Of aequore •ny loeense Of nght fOf the oenefot ol Of owe 1ny otner o01oga110t1 Of 

have any loabtJrly to. the other based on or anaor~g from any daom oomano or proceedong 

by any third pany alleglflg or auenong that tno use of any orcuot apparatus or systeno or 

the use of any soltware. or tne performance ot any serviCe or metnOd or tno provosoon or 

use or eny faolrbes by eother Pany under thll Agreement consbtutes dllect Of contnbutory 

onfnngement Of rrause Of mosappropnaiiOn oltny patent. copynght trademark ttaoe 

secret. Of any other propnewy Of ontellectual property nght of any 11\Jfd pany 

26 Munnm: Counterp~ns Thos Agreement may be eaecuted 111 mui!Jple countorpa!ls each of whiC/1 

shall be deemed an Ofogonal . but eu of wnocn ~au together constotute but one and tho same 

document 

27 No Thord Pw Beno!jcytr!M EJtcept .. may Ill! soeorocauy lOt f()(th on I hiS Agreement thiS 

Agreement does not prOY1de and Shall not be consuu.d to PfOVIde thord pa/1111 woth any remeoy 

c~a<m. kabiloty reomouraement cauae of ICIIOn Of ott141r r'9ht Of Pf"'""''<t 

28 ~ Any nouoe 10 a Pany requued Of permmed under thos Agreement &heU oe on wntmg and 

ShaA be deemed to have been r-oved on the dati of aennce of served personally on the date 

r-•pt 11 eclulowledged on wntlfl!l by the reaJ)Mint of del...,ered by regular U S mad or on tne dlte 

statoa on the recetpltf det...,ered by cenohed or reg,tlareCl mall or by a courll!r aervoco tnat ob!luns 

a wnuen rt~e~tpt Upon proor ommedoate Of a! agreement oltno panoes· dosognated rccop1ents 

octenttfoed bllow notiCe may also be proVIded try racsJfl'lllo Internet or e1ec11onoc monagong 

tNf.()()l \ r l 
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system, whiCh lllall be elfOCIJYe tl sent before 5 00 p m on tnat cay. 0t If sent alter 5 00 p m 11 Will 

be elfecwe on tne neXl Business Day lollowong tne date sent Any no111:0 snail be delrvereo ustng 

one or the altemawes menbOned to thiS seeoon and lllaJI be d&rected to tne appliCable aodress 

mdiCited below 01 such address as tne Patty to be notified has oesognated by grv~ng not.ce tn 

comploance wnh thiS seciJOtl 

lito GTE. 

lito Inside Edge 

29 Protecuon 

GTE Flonoa lncorp()(lted 
Anenllon AsS4tanl Va PrltlldenVAssoaate General Counsel 

Buamess DevelOpment & lntegraoon 

600 Hidden Rodge · HOEOJJ43 

lrvtng. TX 75038 
Telephone Number 972n t8~36t 

Facsmle Number 9721718·3403 

and 

GTE Flondo Incorporated 
Ann Otntctor·VVholeaale Contfact Comptaance 

Netwot11 StMCH 
700 Hidden Ridge • HOW02H20 
liVIng, TX 75038 
Telephone Number 1172n18·5988 

Facstmole Number 972n19·1519 

The Inside Edge CommuniClltlOna. Inc 
AlteniJOn Thoma• E Lawrence 

Vee President OperetJons 
4000 West Cypreu Stree~. Surte 460 
Tampa, FL 33609 
Telephone Number 6131570·8555 
Fecsunole Numoer 8131570-8560 

29 1 lmpa!fiD!!nl o f Scooce The c:haracteusllCS ano mctnooa of operauon of any C>tCU•ts 

faaltbea or equopment of eol/>er Patty connected With tne ~ennces laoLtoe• Ot t'Qu prTM!nt 

of tne other Pany pursuant to tilts Agreement snau not mterfere Wltn or ompa~ serv~~:e over 

any faCilltltiS or the otner Party, ots affihated cornpan~es or rts conneci!Dg and concurrong 

earners onvolveo 10 rts SetV~CeS. cause damage to 111 plant viOlate any appiiCIDie Ia"' or 

regulatiOf\ regardong tne tnvaSJOn ol prrvacy of any communocatoona comeo over tne 

Patty's fiCIIItltll 01 create nauros to tnc employees o f o•ther Pany or to tne puot .. teacn 

heretnalter referred to aa en "lmpa~tment of sa~·J 

29.2 ReliQiuiK!Q II et1her Patty causes an lmpaormont'" Serva. the Pany wnose networt< or 

setv~te oa beong unpalfed (the "Impaired Patty") shall promptly noltly the Pony c:ausmg tne 

lmpaJtment of Serv.ce (the "lmpatrmg Pany") of the nature ano toc:abOn of tne orOblem 

and !hal unlell p!omptly rK1rl\ed • tempcl(ary doaconllnuanc:e of tne use of any cuc1.ul 

faCAilly or equopment may be reqweo The lmpaJOng Patty ano tne lmpaued Party agree 

to worlc together 10 allemplto promptly reSOIYa tne lm~tm>ent of Servoce It the lmpaonng 

Pany os unable to~ remedy 11\e lmpatrment of Servce than the Jmpa .. eo Patty 

may at rts opiiOtltemporanly ooscontmuo tne uae of the alfiiCleo orcu~ tacobty or 

equtpmont 
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30 PubhC!IY lvly news release publoc: announcement advems•ng or any lorm ol pubtoc:rty pen&llllng 

to thlS Agreement prov11oon of .ervtees purJuantiD 11 or assooatoon of t/'le PartNts With res peel to 

proviSIOII of the HMCel described tn t/'11s Agreement shall be aubjeCt to pnor wnnen approval ol 

bot/'1 GTE ancllnalde Edge 

31 BegulatoN Agencv Control This Agreement shall at all t•mes be subject to cnango5. 

moc!lflcaiiOnS. orOefl. ana rulings by the Federal Commun.Qtoons Comms1100 ancllor the 

appliCable 111111 uutrty rogulatOI'f comrrnssoon to the extent tne auostance of t/'11s Agreement " or 

becomel subject to the junsdiCtJon of aucn agency 

32. Changes jo Legal Begu!romeots GTE and Inside Edge fuMer agree t/'lat tne terms oOd 

conctlbOns of tills Agreement were comPOSed In order ID effectuate the legal reqweme.,IS Ill 

effect at the lime t/'le Agreement waa Pf()duce<l Ally mod~ liOns to 1/lose reqwements w.u be 

deemed to automatiCally auper5ecle any 11rms and condlloona of lhtS Agreement 

33 eaecwe Qate This Agreement WIU be effecwe Only upon executoon and deliVery oy C)l)t/'1 Part111s 

ancs approval by the Commlsa10n on KCOrdance With Sec:llon 252 ol tile Acl If thos Agreement or 

changes or modlfiCBtoonS thereto are lubject to approval of a regulatory agency. the "effectrvo 

date• of thiS Agreement for sucn purposes Will be ten ( 10) BuWICiss Days after aucn approv111 or Ill 

the event thla Agreement Is develope(! 1n Whole or 1n Pllrl through arbM!toon. soxty (60) Bus1ness 

Days after aucn approval SUCh dati (o e . ten ( 10) or. '' arbrtraled. llxty (60) Bu11neu Days after 

the approval) shall become the · el!ec1Ne dllte. of lhiS Agreement for all purpGses 

34 BeoytatQ!Y Matters Eacll Pany shall be responSible for obtalllong and keepong 1n effect au FCC. 

IIIlO rogulllory COITIINSIIOO. franctiiH •vtnontv and other regulatory approvalt thai m~~y be 

required in connection Wllh the performance ol lts ootogallOns under thli Agreement 

3:. Byte ot Coollrucltoo No rule ot cona1ructoon requ1nng onterpreUIIIOn agaonst tne drah1ng pany 

hereof ahaU apply on the 1nterpretatoon of t/'IIS Agreement 

36 Sr;cwn Bctcrcngs Except as otherwose speofoed reference a Wlt/'lln an Mode ol trus 

Agreement to a Secuon refer to Sectoons Within t/'lat same ArtiCle 

37 Strvrc~ Stanaards 

37 1 The Pamea will provide a level of aeNoco to each other wot/'1 r111pect to Resale under this 

Agreement on compliance With t/'le non-cii$CM'IINIIIOn requorements or the Ac1 GTE Will 

uae appropnato &tabstoc:al teats or performance crnenon to mctude octa1led onvestagatJOn. 

where requvecs. to venfy sucn non-ciiSCilmonatory level ol seNoc:e 

37.2 Escn Party may provide input to the vanous telecommunoc:atoons Industry forums dehn•ng 

natoonal sllnclards for methOds of quallly measurement Subsequent to adoptoon of 

standard Industry meaaurementa the Paf\les shaQ work towaros omplemon~ng tnose 

mutually agreed upon GTE supported measurements necessary for their quahty 

assurance relationShip of seNICM supplied by GTE P1 ror to edoptiOO ol Industry 

guodelmea GTE WIU mllke avadable. upon request t/'lrough GTE's account management 

moot/'lly CLEC ltandafll reports With compat~sona Ill performance compolecl on a rolling 

three-month balla 

37 3 The parttll w1tl lleCI each other to any netwOrk eventl that con re1ult or nave ruutteo •n 

MNICe lnterruptoon. b!Oc:Xed calls and/or Changes "' netwOrk performance 

38 Sevorablhtv If any prOVIIJOn ot th•s Agreement 11 held bt a court or regulatory agency of 

competent JUnsdlc:toon to be unenlorceeble t/'le rost olme AgrHment anau romtaJn '" full f01co 
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and elfed and wl not be alfecteo unless removal ollhat provrsoon results rn tho op1nron of 

edhcr Pany, 111 a matenal Change to thts Agreement II a matenal Change as descnbe<lon thiS 

paragrapn oca.ora as a result ol aaJOn by a coun Of regulltOI)' agency. the Paroes Jnalii\COOililte 

on gOOd lait/11()( replac:ementlanguagt If rep4ace1!141ntlanguage cannot be agreed uPOn w1thon a 

reuonable periOd. etlher Party may termtnate thiS Agreement WithOut penalty or liability lor such 

terminatiOn upon written notiCe to the other Party 

39 SubcoolractQCI Provoder may enter rnto suDContracll With thlld parties ()( affilllltes for tne 

performance ol any of Providers dutoea or ObtogatiOns under thll Agreement 

•o Syb¥gytnt Law The tenns and conditiOnS ol this Agreement shal be subfea to any ano a3 

applicable laws. rules. Of regulatiOns that subsequenlly may be prescnbe<l by any federal slate 01 

local governmental authonty To !he ewtent requ111!d by any sUCh subsequenl.ly prciCtlbed taw. 

1\lto, or regulatiOn, the Partlea agree to modify, 1n wnt1ng, the alfecteo term( a) Ond COnditiOn(&) ol 

thiS Agreement to bnng them tnto compliance With lueh taw. rule. or regulatoon 

•1 Iul$ Any state or local exCIM, sates or use taxes (cllclud1ng any taxes levied on oncomet 

resulting from the perf()(manee ol thos Agreement shaU be bomo by the Party upon whiCh the 

oblogeiiOn lOt payment IS ompoaeo under appbcable l.tw. even 1lthe oblogatoon to collect and rem11 

suc:h IDes 1$ plloed upon the olhef Party The coOocbng Perty sn.a charge and colloc11rom the 

obligated Pany, and the obligated Pany agrees to pay to the colect.wl9 Party an al)platole taxes 

exceptiO the eXIent !hat the obligated Party noofies !he collecUng Pany and provides to the 

collecting Party appropnate documentatJon as GTE roquores that qualifies tne oblogated Party for a 

lull or parvat exemptiOn Any such taxa• shall be an-n as separate otems on appliCable billing 

docu1!141nts between !he Partlts The obligated Party may contest the ~me on gOOd laoth at rts 

own expense. and lhaU be enlltled 10 tho benefrt ol any refund ()( recovery. provided that sucn 

Party shell not permt any lien to exiSt on any asset of the other Party by reason ol the contest 

The coiiOC1Jng Party sn.ll cooperate In any sucn contatt by the other Party The other Party wotl 

llldomnoty the collecting Party from any sales or use taxes that may be subsoquenl.ly levred on 

payments by !he OCher Pany by !he colltcllng Pany 

41 1 Iu · A charge whiCh ~ statutonly omposeo by the state or local JUIISOICtiOO and os Mher 

(a) Imposed on the seller With tho seller hav1ng tno roght or responSibiiiiY to pau tno 

charge( a) on t<> the purchuer and the seller os respontoble I()( rem1ttong the cnarge(stto 

the state or local llJIISOICtiOn or (b) omposed on the purcn.ser woth the seller havong an 

oblogaoon to collec1th0 charge(s) from thO purchaser and renutthe cnargels) to the stale 

or local junsdictoon 

Taxet shal onclude but not be l~~n~le<l to federal exCise tax state/local ules ana use tax 

statelloca.l Ubllly user tax. slltellocal telecommurllcaiiOn exCISe taJr state/local gross 

receopt.IID. and localldlool taxes Ta•es wa not tndudo oncome oncome·•lle gross 

recerpts on the revenue ol a provider. or property taxes TaxH shalt not oncl~"le payrOll 

wothholdong taxes unless epeofically requorod by at.awte Of ordonance 

41 2 WI/B!!1!ulllory Syrcbarou ·A Charge omposed by 8 regulatory eutnoroty other agency, 

or retultlng from a contractual obllgaoon. on whiCh the seller os respon;1ble or requtred to 

collect tho fee/surCharge from the purChaser and tho seller os responsible lor remotllng the 

charge to the regulalOI)' aulhon1y other agency or contr11ctong party 

42 Trldcmor!sa and Trade Nemea Except as speaflcaly sot oul on tllrs Agreel'lll!nt nothong on tho$ 

Agreement shen grant suggest or rmpfy any authonly lor one Party to use the name traaemarlts 

sOIVIco marka. ()( trade name a ol the other I()( any purpon whaliOOver 
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43 ~ The failure of either Pany 10 lnsisl upon the perlormance of ony proviSIOn of thiS 

Agreemena. or to exeiQSe 1ny nghl or pmnlege granaeo to 11 under lh1s Agreemen1 sheW not be 

conllrue<l 11 a waiVer of sUCh prO\Iosoon or any p<OY1Soons of lhos Agreement a110 tne same snaq 

continue in full force and eHoct 

44 IBQ Paces Numerous prO\Iosoons on lhiS Agreement and liS Altachmenas refer to pt10119 

princaples. II a provosoon references paces 10 1 n Allachmenl and an ere are no correspond1ng 

pnces Ill auch Altldvnenl. sUCh pnoe $1\aU be conaldereo "To Be Delefll1jned" (TBO) Wllh 

reaped to aa TBO pnces. pnor to InSide Edge oroenng any sUCh IBO Item. ane PanJes shaD rnee1 

and confer to establish a pnce If the Partoes 11e unable 10 roac:h agreemenl on a pnce for sucn 

aem. an tntonm J11Q lhl~ be aet for aueh Hem thalli equal to lhe pnce for the neeresa analOgous 

Item for wNch a pnce has been estebllshed (!of eumple. d thefe cs noc an est.lbllshe<l pnoe for a 

non recurnng cnarge (NRC) for a apecofoc servoce. the Panoet woukl use the NRC for tne mos1 

aneiOgou:~ retaJJ servoc:e fOf whiCh there os an established pnce) Any lntenm pnces so sot shell be 

subject to mocftflcatoon by any subsequent decaslon of lhe Commssoon If 10 on1enm pnce .s 

d1tferen1 from lhe rate subsequently establls~ by tne Comnvssoon. any underpiJYment shaU be 

paid by Inside Edge l.o GTE. and any overpaymenl shall be refunded by GTE to 1n11de Edge. 

Wllhon <15 Busoneas ~~ •ller lhe estabiiSivnent of the pnce by the Commossoon 

45 Amendment of Ceaain Bates Terms and ConditiOns The ra1es. terms and cond1t10ns •n I hiS 

Agreement that are 5pecdied Ill Aootnt!Q! E (the "AT&T Terms") were taken from the GTE/AT&T 

fntercon'*llon. Besefe and Unbundling Agreement (the AT&T Agreement) lpprO\Ied by tne 

Cotnm~ssion In Oodtet No 96084 7 • TP The rates. terms end conditiOns nolincludeo on I hiS 

Agreement but referenced on Apptnd•x Q (the "GTE Terms") were excluded from !lie ATt.T 

Agreement by lhe CQIT1mdll0n on Ooc:llet No 960847· TP GTE and Inside Edge agree thai of 1110 

"AT&T Terms· are deemed to be untrNful. or are stayed, en)O•ned or OlheiWlse modrlteil '" whOle 

or in para. by a court or cornmtSSion of competent JUrtsdletiOn. lhen tll•s Agreemen1 shall be 

deemed to have been amended accorcbngly. by modcfatoon of the "AT&T Terms· 01' as 

appropnate. lhe subs~lutoon of •GTE Terms· for allstayeo and enrooned "AT&T forms· ano sUCh 

amendments shall be eHI!dlve rettoaclnlo to lhe Etfec:trvc Dale of lh15 Agreemenl 

GTE and Inside Edge further agree that the terms arid condttoonl of this Agreement reflect certa1n 

reqwements of the FCC& Fnt Report and Order en CC Oodtel No 96-98 The 1orms and 

COndlllons of this Agreement shiU be subject to any and Ill actoons by any coun or otner 

gO\Iernmenaal aulhorrty tnatrnvahdate. stay. vacate or otherwose modrfy tne FCC s Flfst R~port 

arid Order. on whole or on pan radJOns") To the extenl warranled by any sUCh actiOn the pan1es 

agree thai this Agreemenl shall be deemed to have been modified accordtngly as on the f~rst 

paragraph of tills SectiOn "5 The pat1JeS agree to rmmedllllefy apply any affected terms and 

COndlt!Onl. 1nciud1ng any on olher sec:toons 1nd artdes of thos Agreemenl constSIOnl wolh such 

IICt!OO. end Wlthlll 1 reasonable hme lne:orpOnlte aueh modtflod terms 1nd COnditiOns on wtlltng mto 

the Agreement If the "AT&T Terms· are affec1ed by sUCh actoon and GTE detetm~nes tney cat\1101 

be conscstenlfy applied lhorewelh. the "GTE Terms· shaU apply Inside Edge acknowle<lges that 

GTE may seek to enfOI'CC such actoon before a commoss100 or co.srt of compe1en1 runsdoctoon 

GTE does nol WIIVe any poSIItOn reg1rd1ng th.e ollega~ty or onappropnateness of lhe FCC s FlfSI 

Report and Order 

The rales. 1erms and condruons (includ•ng relet whoch ITIIIY be applocable under true-up) specdoeo 

on bolh the "GTE Terms· and tile ·AT&T Terms· are further subject to amerldment. retroactrve to 

lhe Etfecttve Date of lhe Agreement to prov!de for charges or rale edJUstments resutung from 

future Comrn!ssoon or other proceedtngs. IDCfudmgtlut not hmoted to any gMeroc procee<llng to 

delermone GTE's unrecovered COlla (o g • htiiOriC costs tontnbutJon. undeprec:oated rose"'e 

deflcienc:y. or SlfTitlat unrecovereo GTE costs (ondUOI/IQ GTE's 0110 user surcharge)) lhe 

estabhshmena of a competrtrvety neuuaf unrvor11af serviCe system or any appeal 01' oanor lttogatoon 

111·12 
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If lhe Commu.on (or any olher oornrnrss.tOn Ot federal or mte court} tn rev-'"9 1n1s Agreement 

pursuant to epphcable state and lederat lawa. 1ndud•ng 5ectlon 252Ce) ol lhe Tele<:ommumc:.aoons 

Act o f 1996. deletes or mocilflea 10 any way tilts SectiOn 45, lnalde Edgo agrees thllth11 ontJre 

SectiOn 45 fs VOid and Will not be<:omo etleclrve. and Inside Edgo egreea to wMclraw lhiS Section 

45 and APQt!ld!CflS Q, f. and E from consideratiOn by tile Commoss10n (~ any other commoss100 

or federal or state coun) 

IH[U04 ttl 
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ARnCLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

~9 General regu~110ns terms and condruons govemong rate applicatiOnS tecllnal 

parameters, serviCe avaolablbly. defmruons and feature tnte<aCioons as ducnbeO"' 1/le 

appropnale GTE lniiUialc IOcll. toll lnd I<:CelS tllnlfs apply to retell serviCes ma<:e 1voolable 0y 

GTE to 1n11de Edge lor resale prOVIded by GTE to Inside Edge, wnen appropnate. unless 

olherwJM speofl8d '" ttus Agreement AI 1pplled to sarvces under lhll AQrMment the 1erm 

·customer contallled 111 1he GTE Retell Tanlf 51\al be deemed 10 me1n 1nllde Eo~ os deloneo 

rn thas Agreement 

2 loab!l!ty ol GTE 

2 1 lnapohgb!hlV gl JanU Llab!l!l'f GTE's general balltllty as oescrabed an lhe GTE Retall 

Tantf. does no1 extend to Inside Edge's customers or any other thrfd party Laabthly of 

GTE 10 Inside Edge resulting from any ana Ill ~uses ansang out of servaces or any otner 

atems reta!Jn9 10 ttus Agreement ShaD be govemeo by lhe liability ptOVJSIOtls contaiDI<I 111 

tnts Agreement and no other hablll!y whalsoever shall attach 10 GTE GTE snail oe hallie 

fotlhe llldavldual serviCes. facahllea or e1emen11 lhat n separately provides to Inside Edge 

and shaU 1101 be hable lor the mtegra110n of components combllled by Inside Edge 

" 2 Inside Edge Tgntfs gr Cqnlracts Inside Edge shall. rn rta tantfs or Olhet conlt:Kts for 

seMCes provided torts end users uSing servces obtained from GTE. provide that 111 no 

cue snan GTE be liable 10 InSide Edge's end users or any thlrd pal'lleS f01 1ny morrect 

1pecaaJ or consequential d<~magea rndudrng bu1 not lon'llttd to. eeonomc loss or losl 

busrness or profits. wnelher f01eseeable 01 not. ana regarolen of notrfrcallPII by Inside 

Edge or the possrbdity of suc.h damages ano ln11de Edge shallondomnrfy ano hold GTE 

harmless from any and au daltns. demands ~uses of ICilOn and llabdrues oaseo on any 

reason whatsoever rrorn rts customers as provided on thrs AQreemenJ NOUI•ng on tnJS 

Agreement snan be deemed 10 create a 1/llld·oany benehctary retaoonsntp wath Inside 

Edge's end user& 

2 3 Ng LJilb!l!ty !Qr Errprs GTE IS not liable fot mrstakes tnat appeat•n GTE'S ~sr.ngs 911 

an0 olher mlomlaDOn dateoases or fPI mcorrOCirererrala or ono uMts to rns10n Edge ror 

any ongorng tnstde Edge t~erviCO, ules or repatt tnquutCa and wrtn respectlo sucn 

rnstakes or oneorrOCI referrals. 1n11de Edge shaU ondemnrfy and hold GTE hatmtess 11om 

any and aN Clarms. oemands c:auua oiiCIJon and liabdtbes wha~er •nctuo'"g costs 

expenses and reuonable 1nomey'a lees oncurreo on accounl mereol by tn11d oames 
oncludlng Inside Edge's end user& or employees For purposes of lhrs SeCitOn 2 3 

l'llllllakes and rnc.orrec1 referrals snaU not ancJuoe maners ansang ou1 or the wtl.tul 

mrsconducl or GTE 01 rta employees or agen11 

3 Unaythoozod Cbaooes 

3 1 Prpcegyres II Inside Edge submits an 0100r lor rnold servocu unoer lll•S Agreement rn 

Oldot 10 provide urvu to an end user th.r at 1/le bme lhe Older ts auomrneo rs oolaltl•"9 

rts lOcal servaces lrom GTE or ano1ner LEC uatng GTE roaold servteos and Jnc eno user 

notifies GTE thellhe eno uaer dad nol aul/lOilze Inside Edgo 10 QfOvldo local l'>ehange 

~~ 10 the eno uur InSide Edge must provide GTE wal/l wnnen oocumentnbon of 

aulll011UDOn from thai end user wrtntn t/1trty (30) Bua•nen Day a ol notr!tc:ar.on by GTE If 

Inside Edge cannot provide wnnen do.:umentatoon or au1horazab0n wtlhon sucn ttme frame 

Inside Edge must wtl/lln three 131 Bu1oness o .. ,, mereahcr 
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(a) notify GTE to cnange the end uwr ~ to the LEC prov1C11119 ~ervoc;e to the C'nd 

user oefore tile cnange to lnalde Edge waa mAde ano 

(b) pi'OYidt any end user Vlfom'lltoon and bolhng re«'fds Inside Edge n:>s oota,neo 

rellbng to the end UW! 10 U.. lEC previOUsly SOMng the end vs.er ana 

(c) nottfy tile eno user end GTE 11\atthe Change back to the prev10us LEC has oeen 

macle 

Fur1/le1T1'10(8 GTE Will bill Inside Edge fl1ly dOllar• rsso 00) per ;~ffecleo Lne to 

compensate GTE for lwtlC111ng the end user~ to 1110 ongltllll lEC 

Impact of Payment o! Cbaroea on Servrce lnarde Edge •• aolety respona1ble f01 the payment ot 

an charges lot .. &eMCes. lacdl!Ntl and elements !vmrane<l unoer thiS Agreerr~ent rnctuomg ou1 

not limited to. caUt onglnated or IICCePted at rts 01 rts eno users' ~ervoce loca!Jons lllns10e Edge 

fall$ to PIIY when due any and au Chatges bolted to Inside Edge under th11 Agroemc~nt 1f\dud'ng 

any tate Pl!yment Chalges (eollec1rvety "UnPird Charges") and any Ot aU suCh Cllarge~ remaltl 

unpaid ITIOfa than tot1y·f1va (45) Buamen 01ys after tne btll <1010 ot sUCh Unpaid Ch8rges 

excepting prev1011aly drapuled chargee for whiCh lnlide Edge may Wlll'lnol<! payment GTE snail 

nollfy tnaide Edge 111 wntJng IIIII rt must pay a~ UnPIIICI Cnarvea to GTE w''"'" seven (7) Busmen 

Days lllnllde Edge dllj)Uiee 11\e boDed Chat9fl 11 ahal W1\l\ln aald aeven ( 7) <141}1 penod onfotm 

GTE In wntlng of whiCh poroon of the Unpaid Charges 11 dllll<JIAIS 10dud1119 11\e ~pec1flc oet.aJis 

ano reasons for the dospute, unless suCh reasons have beert provoousty provided. ano shall 

unmecllltely P"Y to GTE aD undiii)<Jte<l Charges II Inside Edge and GTE are uo&bto woth1n tnorry 

(30) BUSlnKs Oayl thereafter. to resolve ISIUQ rellte<l to tne diSPU1ecl Cllarges tnen e~tner 

lnllde Edge 01 GTE may tile e requeet for arbdr.abon ul\d6f Attlelf Ill ot IIIII Agreement to resolve 

tnose lsauea Upon reaofullOn of any dllpute hereun<ler 1f ln~e Edge owes payment 11 snail 

make suCh payment to GTE wllll any 1~11e Pl!yment Charge unoer At1lde 111 SectiOn 7 2. from tne 

ongrnal P<~yment oue <late II Inside Edge owes no Pll!yment but has previOUsly paid GTE sUCh 

dl$llU1ed payment. then GTE sNIII c:reort suCh P<l}lment .nclud.ng any late payment cnargM If 

lnalde Edge lalla 10 pay any undisputed UnPlllld Charges Inside Edge ahaU ot ds 1010 expenn 

wothon five (5) Busonen Oaya noufy '" eno users thattheJt servrce may oe o,sconnectoo for lnsiCie 

Edge's fadure to P"Y UnPIIId Charges and that1ts ono users mu51 select o new provJOer of focal 

eJ<Gtlango sennc:es IOTE may doscononue SOIVICO to lnsree Edge upon faolure to pay unO•sputeo 

Charges es provided 1n thiS Sectoon • . anc:1 snan nave no llabd.ty to lnsooe Eoge Ot l ns<Oe Eoge s 

end users1n the event of such d1sconneetoo If Inside Edge falls to provide auc:ll notJfotatoo or 

any of lnsl<lo Edge's eno users fad to select a new provider of aervrces w,u,.n tne aoptotable !1me 

penoo. GTE may provide lOcal exChange aerv~ees to Inside Edges end users unoer G TE"s 

opplrcable end user tanfi at tne then current charges tor tne aeMCes berng provided In thiS 

CJtcumstanee. otl\ei'Wise applrcable servrce establishment Cl\atges w•U not apply to Inside Edge' 

end user but Will be usessed to lnllde Edge 

5 Unlawlul Use gf Soooco ServiCes provrde<l by GTE putluam to enos Agreement snau not oe useo 

by Inside Edge or liS end users for 1ny purpose rn vrollltoon of law Inside Eoge, ana not GTE 

snaU be responsible to ensure tnatlnSide Edgie and ots end usera use of servoces provided 

nereunder comply at auwnes With Ill applicable laws GTE may refuse to furnrsh sen~oce to 

Inside Edge or Orsconnect partiCular servrcea provreeo under t.hll Agreorr~ent to lnsrOe Edge or as 

appropnalo. Inside Edge's en<! user when (o) on oro or 111Uueo bye coun of competent 

JUnsdiCtoon finding tnll prooable CIUM e11JSIS 10 behtve tnat the UM made or 10 be made Of thO 

servrce IS prolublled by taw or (•) GTE Is notltMtd V1 wntrng by a law enforcement agen..-y acw>g 

w1thon nsJunachctJon lhl! any facAirty fum1slled by GTE" bell19 uaeo or wtU be use<! lOt the 

purpose of ltlrtamJI11rtg or recervong gamolmg mfotmllt10n '" 1rttera1ate or torol{ln commerce •n 

vrOII!Jon of law Tetm~nttoon of aervrce allen llko ptac;e a nor reasonable notoc:e '' provided to 

ln$11de Edgt or •• oroered by u.. coun If taolol10s nave oeen pnyscally d•ICO<Inected by t.aw 
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enforcement offiCials at the prorruses whore located and rf there os not presentee to GTE the 

wntttn fu't:hng of a ooun. then upon request oflnsele Edge and agreement to pay restore! of 

servoce charges end other apphcabfe aervce charges GTE shall promptly restore su h aervoce 

6 Tjmmg of Messages With respect to GTE resold measured rate locallervoceta1 cn,rgeable tome 

bt!gons when e oonnecuon rt esteblrshecl berween the callmg stahon and the c.alleO statiOn 

Chargeaole lime ends when tile callng station 'llani!S up." thereoy releasing the network 

oonnecoon lillie called 11811011 "hangs up· but the eallong stebon dOM not. cllargeable hme ends 

when the netwOrk connectiOn rs released by automehC lll'lllllg equopnnent rn tile networt. 

7 ProcedUfl!$ for PrcoaleOOQ Ordcmo P[Q)'J$1P!lfno Etc Ceouon procedures for preorelefong 

O«Jenng. pt0Y1$1011111g. rna~~~tenanc:e and boeing and eledronoc: onterhloes lot many of !IIese 

functiOns 11111 deKnbed In Apoendox B All costs end expenses for any ,_or moc!dled elecltonoc: 

Interlaces Inside Edge requlras that GTE determines ere Currenlly Available and GTE agrees to 

develOp WIU be paod Dy Inside Edge pursuant to Apoon<hx B The schedule !Of mptementatoon ol 

any ,_or mocsrf\ed eledtonle rnterleces will be developed Dy GTE accotdJng to rneluSI"'f 

standards and Will be based upon the amount or work needed to OH~gn. test and omptementthe 

new or modified rnterlace 

8 LeUI!r of AylllooZIIIOD 

8 1 GTE wolf not release the Customer SeMCe Record (CSR) oonl3Jnang Cuttomer Pnomy 

NetwOrk ln!ormabon (CPNI) to Inside Edge on GTE end uur customer accounts unless 

Inside Edge forst provides to GTE a wnnen Loner or Authonuoon tLOA). SIQI\Od by tne 

end user customer. alltho!Uing tile r&lease or such 1nlormltJOn to lnslelo Edge or ot state 

or federal law pnMdu oihetwlse on ~ With suelltaw 

8.2 An LOA w1ll be required beiOfe GTE wolf process an order lor servoc:es proVIded on cases 

on whoc:llthe subscriber currenUy receove.s Exchange Servoc:e from GTE or from a local 

SeMCe provider other than lnsele Edoe Such LOA may De a blanket lOA or such other 

form as agreed upon between GTE and Inside Edge 

9 Cystorner Contac!S Except as otho..rwose provided 1n thos Agreement or as agreed to rn a 

separate wntJng Dy Inside Edge Inside Edge shaH provjde the e~cJusove rnterface w•th ln51Cle 

Edges end user customers rn oonnectJOn Wlll1 tile marketing or orterrng or lnwe Edgo sen.oces 

Except as othetWIH provided on thrs Agreement 1n t110se rnstances on wiiiCII GTE oersonnol are 

requored pursuant to trus Agreement to Interlace d1tec:tly With Inside Edge's end users such 

pert~onnel sheU not ldonhfy themselves as representing GTE All forms buslnoas cards or otMr 

bUSrness matenals fumtSIIecl by GTE to InSide Edge end users ShaU be goneroc on nature In no 

event shalf GTE personnel 8CIJng on bellelt oflnsele Edge pursuant to thiS Agreement provide 

ontormatoon to Inside Edge end USOI'S about GTE prOducts or servoces untess othoi'WISO autnonzed 

by lnaodo Edge 
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ARTICLE V 

RESALE OF SERVICES 

General The purpose ot thiS MICie v IS to de~ne the Excnange SeN.ces and relateo Vellrc:al 

Features and other servtees (collecwely referred to tor purposes of th•s Attrcle V n the 

·sotvoees") lhat may be purChaSed from GTE and reiOid by Inside Ed~o and tho terms ano 

conditiOns applcable 10 1uch te$Oid seiVteeS Except Ill apecrfQIIy rrov10eo othttWtSe rn IJ'u$ 

Agreement. ptOVIIIOiltng of Excl'lango Serv.ces for rotalo wrll be governed by the GTE Guode 

GTE will make avarlable 10 Inside Edge for reuJe any Telecommunrc.-uons SeNrce that OTC 

currently offers. or may otter her01fler. on a rotarl ~~ to subscnbet$ ~t ate 1\01 

telecommunK:attons c:amers. except as qualified by Sec!Jon 2 I below 

2 Terrm ansi CO!KirtfOI!s 

2.1 Rntnctroos on Resale Tho followrng restnr:"fOIIS snan 1pp1y to the res11t ol rctarl 

""rvrcca by lnst<le Edge 

2.1 1 Inside Edge shall not resd to one d.las of customen: a seNrce that rs offoreo by 

GTE only 10 another d.lss ol customersrn accordanctl wrth state roqurrements 

(e.g . R·1 10 8·1 dtubtecl servrces or lifeline seNICe! to non.qualrlyrng 

customers) 

2.1.2 Inside Edge shall not resettlrfehne sel\lrces and seNt<;.OI for the <l•sabted 

2 l 3 Inside Edge shlllrtot renu promotronal offenngs of 90 doya or teas rn ourauon 

These promotiOnal offennga are not av;utable to lnsroo Edge f01resa!e GTE w~l 

1pp1y any applrc:able resale <lrscountto the ordrnary rate for a rctad seMce rather 

than lhe speoaJ pl0m0110n81 rate 

2 .2 lntenm Umyecsal Servg Syooon Cbarne fgr Wboteaolc Serv,cos ln"dt Edge w•snes to 

rOJell GTE's BASIC Excl'llnge Resrdonual and Bus•nesa seNoces II rs GTE S po:;tt1011 thai 

GTE's curre.,t rnii8LATA IOU rates tnciUOe rmphcll subsrdJes that suppon belOw-cost proces 

f01 other servrce• and thus promote un!Vflrsal aervrce Thrs umversaJ ser.~rce suppoll IS 

lost where 11 CLEC resells GTE'S local servrce but 0001 not rl loll G TE'arnlr uLA TA toll 

servrce For thiS reason GTE Will not reseU BaSIC Exchange rlestdenuat or Bus•ness 

s.rvtees unless InSide Edge pays the monthly rnte11m un.versat servrce IJPPOil .hatge set 

fOith rn AppendiX A GTE behoves that thts •ntenm surcharge os requrreo by state uno 

federal law 

The lawfulness of GTE's rntervn surcnarge 11 betng addressed (01 W1ll 1M) aooresseo t by 

the Comrruss1011 or a COUll of competenttunsdiCUOn The pallres agree tnat GTE Will oHer 

fOf reule Base local Exchange Resrdentral and Ousmeas seMces at tne avOided co~t 

dlSCOUnttlte set forth rn Append ox A Without thO mtenm surcharge bcJI salljeCltO lh!! 

foiOwlng terms and condtt1011s 

2 2 1 tnalde Edge agrees that wotl'lrn lhll1y (30) day a after the effectrvo uate otu 

CommsSfOII or court Older atlltmrng GTE's onteltnl surcl'l~rge. ~~~Ide Edge"""' !• 

begrn payrng the monthly ontonm surcharge rn ac:c:ord With Appenoox A 01no lnl 

lnllde Edge woU bCgon making equal peymen:s to GTE over e periOd up to one· 

year afler the ComrniSsfOII and/Of COUll order tor the aum ot lhe totat onteum 

aurc:hargH. •netud"'ll any r~trroacttVe eDI)bc:luon of SUCh paymentl 



• • 
2.2.2 NolWrths1andJil9 any prov1s10n 1n lh1s Agreement GTE may. at rts sole diSCreoon 

and at any ume seek InJunctive or other re11ef (I) reQuar1ng the CLEC to pay ;:iTE s 
1ntenm aurcharge or (u) requonng the COfTIIIIISslOtlto lmmed~tely ImPOse lht' 

ontenm aurcnarge 

2 2.3 Nothing 1n thos Agreement snan restroct Of omp.a~ GTE from seeking on,unctNe 

rebel 01' any other remedy at any 1une and 111 any coun regard•ng GTE s onterom 

autdlarge Of the COtTVIUSlOtl s re,ecllOn Of mocllfic:ai!Otl of GTE s antenm 

surcharge 

2 3 Bn!Octloos on P.ICOII!lt of Be!a•l Scooces The di$COUnt spec•fied on SectiOn 5 ' nere1o 

shan apply to an rataU servocea except for the lollowtng 

2.3 1 lns>de Edge may reseU Mtvlt4IS that are provided at a vOlume discount on 

IICCOI'dance W11h terms and condo!IOOs of appbcaote tantf Inside Cdge snan not 

aggregate end user lines and/or traffic on order to quality fOf vOlume OI$CRUnt 

2 3 2 lnlode Edge may reseu ICBICoollaCI servoces wothOul a doscount and onty to end 

user customers !hat atreaoy have sucn aervoces 

2.3 3 Inside Edge may resen COCOT COlli or COitlteullne however no doscounl 

applies 

2.3.4 Inside Edge may resell spec~&l access however no d1scount apphes 

2.3.5 InSide Edge may reuu Operator servoces ana Olfectory As51slll~e ;~s specrf.ec 

In Secuon 5.6 hereon, however, no OI$CRUnt applies 

2.4 Resale tp Otl!fr Ct!I!Cfl Servcea available for resa.te may not be uleO oy Inside Edge to 

provode access to lhe lOcal networll as an ollernawe to tantfed SWitCheR and speoaJ 

accesa by other corners, 1nclud1ng, b\JI notllmted to lnterexel'lange carner5. warelcss 

etmer~, c:ompelltNe access provoelers or other retaotletecommunocallOns providers 

3 Ordenng and Btl!!ng 

3 1 Local Seryg Request Orders lor resale ol servoces w•ll be placeR utdazong standara 

local Servoce Bequest ("LSRj forms GTE - conbru.Ht to p.atbCip.ate on ltlduSlly lorums 

lor developing servoce oroer/di$COt\nect Ol'der fOI'maiS and woU u1corporate appropnate 

1ndustry alllndards Comp!tte and ICCUrate LSB forms ~contaonong the requ'SIIe end user 

onforma!IOO as descnbed 1.n the Guide) must be ptovodecl by Inside Edge bel01e a request 

can be Pract'SSIIO 

32 
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3 1 1 GTE Will accept Ol'dera for As·ts Tranoler ol servoces from GTE to Inside Edge 

where GTE 1s tne end user a current lOCal exc.henge company GTE cannot 

prRV!de an As Is Trensler olurv.ce from another CLEC selling GTE s set~~oc:cs to 

Inside Edge 

Cea,fjqltg ol Opoanmg Autl!oo!y When ordemg lnSOCie Edge must represent and 

warrant to GTE that otis a ce01f.ed proviOer ollocat dl81·tone serviCe Inside Edge w.n 
provide • copy ol its Cenofocate ol OPOraung Authoroty or other evidence of ns status to 

GTE upon request 

Q!regpry Antswnce Ltstrngs GTE al'lallonctude a lt1sode Edge customer 1os110g on o15 

Directory As11stance databese as pan of the Local ServiCe Bequeat ("LSR") ptoceu 
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GTE will honor lnule Edge Customefs Ptaferences for hsbng status. lflCUd.ng non· 

Plbllshed and unliSted, as noted on the LSR and will enter the hsMg 1n tne GTE dotabasa 

whiCh IS used to perform OareclOIY AsStStance functions as 11 appealS on the LSR 

3.4 Nonrocumng Charoes Inside Edga sllallt>e responsible fOl the paymen1 of an 
nonrecumng charges ("NRCs") applicable to resold serviCes (e g , .nstalllllOn changes 

Oldenng Cllarges) as ksted 111 Appendrx A In addrtJOn NRCs IOl F 191 Strv~te worlt 

(lnslallatJOniRepalf reqwnng on Sill! VISJIS will be charged from the appropnate tant1 No 

discount eppllea to nonrecumng ch~rges 

3 5 Tmnsfea Between ln$tdc Edoe and Anotncr RmUer of GTE Scooces 'Mlen lnllde 

Edge has obtained an end user cust()(ner from another reseller of GTE teMCes. Inside 

Edge wW lnfotm GTE of the transfer by submltllng standard LSR lorms to GTE 

3.5.1 GTE cannot accept an order for As Is Transfer of serviCe from one CLEC 

reaefltng GTE aerviCel to anolher reseller of GTE serviCes 

3 6 local can109 Po!l!d Except tor thOse setVJCel and 111 !hose areas wnere measured rare 

local serviCe IS ava1table to end usera. monthly billing to InSide Edge does not rnc:IUde 

local caUing deta1l However, Inside Edge may request arid GTE shall censlder 

developcr~g the capablhlles to provide local callong detallln those ereos wnere measured 

local seMCe IS not avadable fOl a mutually agreeable Chalge 

3.7 Prpcgdums. An overvleW of the procedures for preordenng. Oldenng, ptov1StOn1ng and 

biling for resold leiVICeS are outlined 111 ADQCDd!X B, attached hereto a no made a pan 

hereof 

3 8 LJC.a FOl resale serv~tes. the LSR will generate updates to GTE's LIOB for validatiOn of 

Qllng card. cotlecL and tlllfd numoer Oiled calls 

3 9 Or!q,oabng L1ne Number Screen,ag !OLNS! Upon request GTE w111 upoate tne dat11Dase 

to prov!de OLNS WhiCh lndJcates to an operatOl the ~ptable b1lling methods for calls 

()(lgmiMg trom the calling numbet (e g • penalon$111UIJOOS. COCOTS) 

4 Ma,otcnance 

4 1 tJamtonance Tcanng anq Btpatr GTE waU ptoYICie repaJr and maintenance s.etvces to 

lnlide Edge and 1ts end UMr customen; fOl resold aervtCOs on accoroance w1th tne aame 

standan:ts and charges used fOl such servocet provided to GTE end user customers 

GTE woJ nollnJIIate a ma1ntenance ca• or talte IICtlon '" response to a ttouDie repan from 

a Inside Edge end user un~J such bme as trouble os reponed to GTE by ln5JOe Edge 

Inside Edge must provide to GTE all end user mfonnal!on necessary for the 1nstanatoon. 

repa11 and serYJOng ol any fadbtJes used for resOld &erv~tes acc:ord'"9 to the proceoures 

deSCtlbed m the GUide 

• 2 Specr!lcs god Procwuro• for Mo!O(cognco An overv1ew of 1ne proceoyoas for 

tnaJOienance of resold sarvocet and addrbonll mano11 agraeo 10 by tM Pan-es 

concemong mamtenance are HI fOfth tn ApptDQuc B 

5 Seryrccs Ayaitablc for Resale 

5 1 Ooacnotm of I cq1 E•cnange Serv!!:ea Ayldabfc !or Boule Resold oasoc Excnange 

Servoce lndud", but IS not hm110d to tne followmg elements 

IH£l)().Otfl 
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(a) VOiCe Grade local Excnange Acceu lone • onclu<les a telepnone number ano d.al 

tone 

(b) Local Cauong • at !Qui usage measured rates of applable to tne end user 

customer 

(c) Access to long dostance earners 

(d) E·911 Emergency D.abng 

(e) Access to SeMce Access Codes • e g . 800 888. 900 

(f) UJe of AIN Servas (thOse Currently Available to end usera) 

(g) End unr Pnvate Lone Servas 

(h) liSUng ollelepnone number on appropnale "wMe pages- dorectory and 

(o) Copy of "Whrte Pages and "'Yellow Page~• doreetonM lor tne app~apnate GTE 

serviCe area 

(J) In !TalA TA toa 

S 2 Ltst of Servss Ayal!ablo tor Besa!ll The type of servoces liSted on Aoocndlx A attached 

heteiO and IMde 1 pan of this Agreement. are available lor reute 0y Inside Edge 

Subject to the bmrtabons on resale enum6fjted on thiS Mel&. any r1e111 urvJCes 111!11 GTE 

olfera on the futuro 11 re._d to custornera who ere not telecommunoca110ns carnera anan 

also be available to Inside Edge lor ruale under the ume terms alld condoliOns 

coniUI4Kt 111 lhll Agreement Add~l regullbonl terms and condlbons retallng to tne 

type of .. rvoces lolled on Appendix A can be found on th41 appropn~te ontrasulle lOcal 1011 

and aocou tanfts Terms. condrtlons ano otner manors concernong rate apptocatiOna 

technical parametera. ptOVISIOOing capab<loly defono!Jons and 1: ;ture onteract10ns 

con._oned on sUCh ._nffs are applicable to tne rype of HMCeS oftereo unoer lhos 

Agreement and dre oncorporated hereon IJy reference Modolicatoons to $1!rvoces hsteo on 

AppcllQfX A shaU be prOVIded to Inside Edge on accordance wttn GTE s prae1oces and 

procedures 

5 2.1 Promouonal Sorytcos GTE shall make available lor resale, tnosc promotional 

olferongs tnat are greater than 90 days 1n duratJon and the spec~al promotoonal 

rate woll be subject to tne appbcable resale diScount 

5 3 BaW The pnces charged to lnsodo Edge lor local servooes shall be calculated os 

follows 

5 3. 1 /worded Coli Doscovnt as shown on AppeDQox A Shl• apply to att reUlJI aervoce5 

except those servoces listed jn Sectoon 2 1 and Sectoon 2 3 herem 

5 3 2 The dtscount dOllar amount uleulated unu•r StcliOn 5 3 t abOve woll be 

deducted from tho relatl rate 

5 3 3 The resultong rate os lhe route rate 

5 3 • This dtscount dOllar amount m Sectoon 53 2 abOve shaH not chango ounng tno 

Term of thiJ AgrHment even tnough GTE may change 111 re._d rates 
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5" G[J!!dlatbercd Servqa SeMCes lden!lf.oo tn GTE Tanffs as grandfathere<ltn any 

manner 11e avadable 101 resale only to end user C\ISUifTlefltNII already have sucn 
gr.ndlathered aerva An eli1S11ng end uaer cu1tomer m1y nor move a gran<lfatllereo 
MMC4I to a new serva loeallon Granalatllereo aeNICeJ ate subfed to a teaafe 
diSCOUnt 

5.5 ~. GTE retaJns all revenue duo from ot.her camera tor access to GTE lacrlttres. 
Including botlliW>Idled and speoalacce11 dlarge• 

56 O!!C[JIQ[ Scrvgs IPS! and Qjrt:cuxy Aurstaocc IPAl 0perat01 SeMCe$ 101 local ana 

tolaaarstance (lot·~· cal completion busy llne venflc.allon and e~rgency 
tnlerruptlon)end o.rectory AsSIStance (a g • "11 calls)ate provteleo as an element or 
Exclwlge Serv~tn of!ereo 101 reaale GTE may brines !l'ttS UI'V!Ce as GTE lnalde Edge 

Will be billed In accordance wrtn Aooendtx A 

5 6 1 It fnaldo Edge requests brandrng 01 unbnlndtng. GTE wrll orovrde ~uCh 
unbl'8ncllnll 01 reorano1ng Wlm tnalde E<~Ve 5 n<tme 

5 6.2 IMide Edge Will be billed a Charge for unbnlndrng 01 rebrlndong ana customu:eo 
rouung 

5 6.3 F01 !l'tol8 otfic:es !Nt InSide Edge nas requested GTE to rebfancl and/01 unblllna 
OS and OA. GTE Will provide 11 where GTE oerlorms rta own OS and OA servrce 
subject to ca.pabdity and capacrty bmltal.lons where customiZed rouung IS 

Currently Avarlable If GTE uaes a !1\ltd-party cont1act01 to provide OS 01 OA 
GTE Will not OIOVIde br.anchng nor Will GTE negouate 11 Wl!l't a !l'ttrd pony on behalf 
of Inside Edge lnllde Edge must ~le wtlh !1\e !1\trCI pany In tneso 
InStances, InSide Edge Will need to purchllse CUitomu:e<l roullng anCI Clecloc;;l180 

tn.tnklng to otfferenuare tts OSIDA rraffic from GTE's 

6 MIW!Ccctcd Calls The Partilll w111 employ ftle following procedures tor handling any mtSCIIIecteo 
callt (e g • Bumets offlee, reparr bureau. etc ) 

6 1 To the extent !1\e correct orovtder can be oetermone<l eeeh Pany w.U refer m•5Cittecteo 
calls to the proper provider of lOCal excnange servJCe When reletrlnll sucn tall$ tolll 
P11111et agree to do so tn a courteous manner at no Charge 

6 2 For tnl$d!COC1ecl repa11 calls !l'te Paruoa wtll provtCie tnett res~e repalf buruu contact 
number to elldl o!l'ter on a reol)(ocal billS and provide tne enCI user tne corrcct contact 
number. 

6 3 In rtspon<11ng to mtsdtrecteo calb notther Party snail mike CIISOarag•ng remar1<S aoout 
elldl o!l'ter. nor snal !1\ey usa !1\ese c:aus 11 11 bam f01 •nternal referrals or to IOicrl end 
uaera 01 to market aeN~CeJ 

7 911 tE911 Arranoomcnt!i 

7 1 Oe1G1Jp!loo gt Sprvq Where GTE is tno 911 servrce p<ovtder GTE shall provtac 911 

S.rvlce as descnbed rn thts Scct.on as an element of lOCal excnango servrces avattaotc 
101 retale 

7 I I GTE -l)(ovtclo VII map as do.enbeel'" ~· C 

tHU>O• · • ll V-5 
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7 2 Coooeranoo anc! leyeJ of Pcrtormanc• The Parues ~reo to I)(OVIdt accen to 911IE911 

tn a manner tn.lts vanspatemto tile enc1 user The Parues w~l w01~ together to faoJstate 

tl\a prompt. reliable and olf10ent leve1 of performance tnat will provide tM same graoe o l 

MIV1Ce as t111t wtudl GTE p<OV!Cies to II$ own eno u sers 

7 3 UodalM to Master Street Addren Gy!Cie fMSAGI It shall be the responSII)d.ty oltnSlCie 

Edge to enaure thai tne address of eac:n of us eno users Is 1ncJudeo 1n the MSAG Where 

GTE is tile lead telco. GTE woU accept address records provldeo on Inside Edges LSR 

GTE and IMide Edpe W1l WQilc together to develOp tile process tty wnoc:n LSR errors out 

of tile MSAG Will be 1\anc!Jecl. Wl1h appropnate cost re«~<~ery to GTE Where GTE rs 1101 

tile lead telco. GTE has oo aebOrl and lnalda Edge mull eatabl1sh a aeparate relabOnshop 

Wltnlhe lead telco to aubmll recorda f01 MSAG vtlldauon Where GTE 1s tile lead tetco ot 

Will have 1 copy of the MSAG anc1 w ou provide a copy to Inside Eoge upon reQuest at the 

file 111 AppendiX c 

7 4 Uodau:s to PttabaJO The 91 1/E911 dllllball woU be updatod wttn Inside Edge s enc! 

uaer 9 11IE911 ;nformluon If Inside Edge p<OV10es 1ts updated oata to GTE as freQuently 

as does GTE'a Internal ayatems the upOate w on be as 11mety In any case GTE wdiOOI 

updlte tne All databa5t any tater tnon one worKing day sut>seouent lo rece1pt of oato 

from Inside Edge 

7 5 Cpmoenantoo 

7 51 In ronuall0n$m whiCh GTE rs responSible for maon1enance ol the 9 111E911 

O.tabaae anc! can be compenutod f01 ma~nta.nng lniUCe Edge s rnf01mab011 tty 

tile 911 dlstnd. GTE Will '"k 5UCt1 c:ompensauon from t11e 9 11 diStnct GTE Will 

seek c;ompon$11l0n from Inside Edge onty of and to tile extent thai GTE 11 unable 

to Obtatn suc:n compensatiOn from the 911 doslnCI 

7 5 2 Compeniii>On to GTE for I)(CMSIOII o f senncaa 11 p<OVldll lnacle Eoge M~noer 

shaU be accoromg to reasonable ra111 develOped by G TE ano ~reeo upon tty 

Inside Edge 

7 6 LlllldiiY GTE will not be hable lor enors Wltn respect to 91 1IE911 servces C'acept lOt 111 

gross negligence as addressed tn epplcatlle tanlfs 

8 Q!ahng Emrnot Chonoes GTE W1l p<OVICie reesonatlle nollf>catoon to Inside Edge of changes 10 

local dlaltng format. 1 e . 7 to 10 dl!lit. tty enc! olf>ce 
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IN WITNESS WHEREOF eacn Pany nas executed !1115 Agreement 10 oe ettecllVe u o11ne oalc l.rsr 

aoove wnnen 

GTE FLORIDA INCORPORATED 

By~p~~~ 
Name Coa.n1e Nlcbolaa 

THE INSIDE EDGE COMMUNICATIONS. 

INCORPORATED 

Namor_V.L.L.LI':...· :..;"..:;"f~_.:..F_~L::;•:..:!tl:t:•o.....:::-":...:4":..-v~(''-..: . .::-· __ 

lrt.le Aadat.ant Vice Preddeot n11e V L v /?·~,-7?~-./ 

VbOleaale Rarkita- Iotercoa.necttoo -~~~----~~~~~~~~--
----

Dale July 22. 1998 Oater_~J::.....:b.::t..:..:7:._.:.7:..,.....!.1.:.f:.....:..J'=../' ______ _ 

Al'f'l\0\ ~ 0 ~ s .• 
N:J~o.t~o;....., 

~:c:Jhr 

tNI!oc;...•t H 
V·1 
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APPENDIX A 

SERVICES AVAJl.ABLE FOR RESALE 

Genera! The rates contained Ill uus Al!oendrx A are ~sed upon an avOided COli dri(;()Unt from GTE's 

retail rates as provided in Artrcle v. Sectton 5 3 of tile Agreement to wh!Cfl thrs AoPI!norx A os attaetled 

Tho avotded cost dllcount ls based upon GTE's most current avarleble cost stud res and are subJect to 

change resultmg !rom future Commrnron or other proceedr~s. rncludtng but not lrmrted to any genenc 

proceedrng to determine GTE's unrecovered costJ (e g , historiC costa, contributron undeprecrated 

reserve deficiency, or 11milar unrecovered GTE costs (llldudrng GTE'a mtenm Unrversa! Servrce Suppon 

Surcharge)). the estabUshment of a compebtiVely neutral unrve11al servrce aystem or any appeal or other 

bllgabOn 

GTE anesses a separata lntenm unrversaJ aeMCe fund surchlrge tor rellle o! Base Local Exchange 

Restdenllal and Buatneu SeMcea 11 tne avoided cost diiCIOUnt set tort11 to ptOII1de contJnued unrversal 

5efVICe suppottlhatll impliat 111 GTE's current retail servrces poees nus surcharge '' berng aooresseo 

(or wdl be addressed) by the Commrulon or a coun of competent fUtl$dlCUOII The paroes agr~ !hat GTE 

wrll offer tor resale BaSIC Local Exchlnge Resrdentral and Busrness Servrces set forth rn Appenao~r A 

wrtnout the mtervn surcharge, bulsubjeclto the following terms and c;ondriiOns 

A Inside Edge agiHs thll wrthtn thirty (30) daya after the ertecwe date of a 

Commlnoon or coun order affirmrng GTE's 1ntenm surchlrge Inside Edge will II) 

begin paying tho monthly interrm aurchorge rn accord woth Appendrx A, and (u) 

Inside Edge wrH begin mak1ng equal payments to GTE over a periOd up to one­

year after the Commlsalon and/or coun order for tho aum of the total rntenm 

surchargea. 1/lCludmg any retroaci/Ye appbcatron of auch payments 

8 Notwrthstancltng any prov1sron rn this Agreement, GTE moy. ottts sole d•scrotron 

and II any ~me. aeek tnfUilCIJVe or other rebel (1) requtnng InSide Edge to pay 

GTE's lntenm aurcharge or (u) requ~nng the Commrsaron to tmmed~tely rmpose 

the 111tenm aurchatgo 

C Noth.ng111 thll Aglf..lment sha• rostncl or llnP<l•r GTE from '"~"'0 IIIJunctrvo 

rebel or any other remeoy at any t•me and rn any covn regaro.ng GTE a "'""'" 

&utel\arge or the Comtn~s$1011 s rejOCI:IOn or moorfatron o! GTE s 111tcmm 

surcharge 

The avOided cost diiCOIInt rs 13 04% 

Non-Recurring Charges for Rnete Servlc11 

lnot1at Servrce Order (per order) 

Transfer of ServiCe Ch~rges (per order) 

Subsequent S.rvrce Order (per oroor) 

Customer Servrce Record Roaearch (per requeat) 

Resale Lone lnJtallaiiOn (per fine) 
Outstde Facl!oty ConnectiOn Charge• 

$47 25 
$16 00 
$24 00 
s ~ 25 
StO 50 
$6250 

• Par Tanlt Thrs charge wdl apply when f'ield work rs reqwed lor estatlloshment of new resale ai!IVICO The 

terms condrtrons and rates thet apply lor lhll work are ooacrrbed •n OTE's rotaot IOcalaorvtGO tanlfs 

Unrvorsat Servrce Fund (USF) Suppon Surcnargo 

RoSidenllal (per lone) 
SO 45 

Busrneaa (per fine) SO &0 







f 
f 



i . 





i 
• 







l 
r 
0 

i 

i 
• 





l 













l 

• ·!· 



l 
; 





f 
f 



l 
:: 













- --









II 



l 
t: 





i 
't 





• f 
¥ 



i 
r 











• 

i 
:; 



• • 
APPENDIXB 

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Soryjce Ordtdoo Sery!9e PrO'I!S!ootoo. tnd Btlling SYJ!omt Gtoort!ly Tho follOWing dosc:nbes 

geno111lly tho operations support ayttoms that GTE Will use and the 111ttod func:tlons that are 

awilable lor Ol'dt!lng, pro>Wcw•og and blling 104 rtlold Mrw:es &cepe a spealleally prOYidod 

othtiWISe In tills Agrttmont, aer.leo ordenng. PfCMIIOolng, blllrng and mtintenanc:t lhall be 

govornod by the GTE Guido. Befort Ol'dera cen be Llklln. lntlde Eclge will prOVIde GTE With Its 

Operating COmptny Number ("OCN") tnd Compt~ny Codo ("CC") at follows 

(a) Inside Edge mUSI prcMde b OCN (lour-dogit alpha-numenc: assigned by Bello:orl! or 

number ad11'11111stralot) on the lnsrda Edge Profile The GTE Gucle PfCMdOS tho 

nec:esaery Information lor lnlldt Eclgt to c:ontad Bollc:oro to obtain the OCN There are 

no opOOnal fields on the Profile. 

(b) Bolottthe Local S.MC:e Requesl ("'LSR") and Dlndory SoMC:e RoquKI ("DSR1 order 

IOfml o:an be proc:eliiOd InSide Eclgt mUll p10VIdotho OCN end CUSIOmll Carner Name 

Abbrtvltdon ("CCNA") 

t .1 Ooertdoot Supoort SYI!oma l or Buold SeMC!I 

t 1.1 lntldo Edge will et.o be able to Ol'dll ae~ lor rtllle, as ~II as lnttnm 

number pot111*y, cllrteUy from GTE through an eloctronk: intorfac:o To 1n111atc 

an Ol'dor lor theM M!W:ft. Inside Edge will aubml a Lcx:al SeMCe RoqueSl 

("'LSR") from b deLl cenltr to GTE's DeLl Canter UV1Q an oltdlonoc: NOM 

lnlorlaco. II no NOM lnltrlac:o exllta or II Inside Eclge chooses to establ"h a 
aepertte NOM lnttrlece, lntlde Eclgt mUIIroque~l an NOM lacilrty For now 

tnt111nts lhaleleo:t not to lntarl- olewonkally, GTE will ac:c:ommodato 

submission of LSR ordera by laCilmllo. E·m•~. lntornot or o dial NOM 

a~n~ngemanl AA LSR II wry similar to an ASR. erc:epl thalli Will be UHd 
exdUII\IIIy forlin...adt inlercona.dlon roqutlb GTE Wlllt111nsfer LSR1 to 

GTE'1 NOMC o:anlralized Mtvice order PfOC:euing center oledronically 

1 1.2 Most LSRs Will be uaed either to transfer an eldsting GTE customer to lnUde 

Eclgo or to requoslsoMco lor a now cuftomer who It not an existing GTE 

aJII.omer Depending on the IIIUabon, dlfferontllllormabon Will be requued on 

the LSR. I SRI for a c:onYeraion of a GTE loc:al c:u5l0mot to tnlldo Eclgo must 

Include Information relating 10 all ellllling. new and dclconneo:ted soMc:es lor that 

c:u5l0mer, lnduding the aJII.omel'a name. typo oiMMCe dtslted, loc:abon or 

soNico end features or llpUons lha customer dotllos lnUclo Edga Will be at.lo to 

obtain this customer Information allot GTE hal roc:alved tha cuatomot'a •n"ton 

c:o011nt at tpeclfted in A111da fl/, Saction 8 For MMC:e lo an- c:uflomer wtoo 

Ia nOlan o*tlng GTE c:uflomor, the LSR mUll c:onl.lln tho customer's neme. 

MMeo addr-. aenoolca typo. ae!W:ft, options, laalurn end SeMCOS diLl II 

m-n. the LSR lhould ilclude the talephone number lad due dateA:Ielifod due 

date. 

1. t .3 While lntlde Edge would hiWI a own cUIIomor lnlormetion and may havo the 

SAGIGTE produds on tapillrom GTE. lnlide Edge would not have tho due date 

or new telephone numbeiiOf n-c:uaomera linc:a thai Information Ia conLIIn~ 
In GTE's ayttams Therelota. 1 p1cx:au • roqtk~ to provide ~ lnlotmabon to 

INEJ)Q+t n B-1 
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lnufe Edge GTE aelf don not hr.~e unlfonn acxess to ~ onlormabon 
eledtonlcalty Unlll GTE and Inside Edge have egree<l and oalablllhe<l elec:tronoc 
inlerfaces, lnKfa Edge egroM IIIII an eoo number a the method thai Will be 
uaod. The 800 lelophont number Will connect Inside Edge dHec:tly to OTE't 
NOMC MMe. reprtMnleiMIS When Inside Edge receives 1 requHI for billie 
servk:es from a new local aervlce customer, Inside Edge will call GTE'a NOMC 
through the eoo number, and, while the new cuatomer Is on hold. GTE Will 
provide the duo date tor Mrke and the now tole phon~ number for thlt customer 

/IJ. the llmt time, Inside E.dgo will give GTE the new OIJI!cmer'& nama, aaMCe 
addresa tnd type of requMled &eMCe ~a. R1. 81) . GTE will onter that 
Information Into ita SORCES 01 SOLAA M Mee 01denng &y&toma to be hold In 
auspenM until Inside Edge aenda the confttming LSR Inside Edge will then 
retum to b eus10mer 1\oidong on the line and provide the due dato and new 
telephone number 

1.1 c Alter concluding the telephone call With the new custom or. Inside Edge Will 
complata a contlmq LSR f01 the new sel\llce and wnd • eloc:tronocally to GTE'a 
dale center for prOCMIIng Upon receipt, GTE will match the LSR WICh tho 
MMce order auapended In OTE'a ayatem, lnclll there Ia a match, GTE Will 
procesa the LSR Aftet tho LSR Ia proteSIICI. GTE Will tranamrt conftfmabon 
eledronlcally to Inside Edge through the NOM lhat the LSR has been processed. 
providing a record of the 1elophone number and due date lnlido Edge Will be 
requhd to aubmit the confirming LSR by 12:00 p m .. ch day local bmo. as 
donned by the location of the tervlce lldclresa. II Inside Edgo taHs to aubmn tho 
LSR In a timely manner, lhe auapended LSR will be considered In jeopardy. at 
vmlch time GTE will nalgn a new due deto upon rocolpt of the delayed LSR tor 

$UCh OIJI!omer reque&la and notrty lnsldo Edge of tha chango 

1.1.5 Number nalgnmants and due dale adledulos lor aeMcOI othor than Single lino 
MMce and hunt groupe up to 12 Iones Will be aAigned WICI*I approXImately 
twenty-lour (2C) hout& after GTE' a r~ of the LSR u&lng tho &lendard Local 
SeMc. Confirmation ("'LSC1 reporiMnt electronically to lnllde Edge over the 
NOM. thereby prO'fldlng a record of the newly ntllbll&he<l due dale An o•cepiiOn 
would be a muftl.line hunt group 101 12 lines 01 l.wer The olhor numbera then 
will be provided through the normal elecl/onic confirmation procasa 

1 1.8 Tho proceealng of ~lty requHied telephone numbera (called ·vanrty 
numbera.,ls •• followt GTE will WOIII wtth Inside Edge on a real Dmt lnter1ace 
to procoa vanlly numbera while lnsklo Edge' a customer is a till on lho line II o 
number aolutlon can be nllbllahe<l expeditiously, it will be dono wtllle tho 
customer II &till on the Hnt. lloxtonllvo time wiU be required to find 1 aoluUon. 
GTE MMe. rtjlftMnlllliiiM will WOik With Inside Edge reprtMnlellvoa oN lone as 
GTE would l or Its own OIJI!omtra For ell of this, the basic tertN guidohnoa lor 
providong telephone numbera Will be followed 

1 1.7 Once the order 101 rMOid Mf'o'bl• ostabll&hed, I Ia rnowNIIOf pr-•'0 to the 
ntxl-vsttm ltvtl . Here, GTE will valldeto and p•oefta tho LSR to Hleblllh an 
account f01 lnlldt Edge and. If GTE conllnUIS to provide aOf'M residue' &eMCH 

to the customer, GTE will malnleln a GTE account In GTE'& ayatem, GTE'a 
account Ia can.d the Rttidual Account andlnsldt Edge'll account• roleued to 
u the Inside Edge Account II any onglneoring lor the aeN\ee • necnaary. the 
account would be dlllnbuled to the SSCC Othtlwlle. • will be doWlbuted f01 
lac:ildy Ullgnmont 
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With the account Hlllbloshed and any enooneenng and laCIIlty aM~gnment 
complete. GTE then Will transml etectronocally a rOCOfd to GTE'• CZT field 
personnel if plrplc;allnterCOMee11on or slmllarlldMiy Is roqwod The CZTs Will 
ptO'<Mion the &aMea end then electronically connrm auch prO\MIOn on the 
SOLARISORCES ayalem when completed. The accounta then Will be 
trl.nsmilteG to GTE'a Customer Billing SeMeal Syatem ("CBSS/ GTE shall 
p~ovide to lntlde Edge a 1orko complobon report. Call records lor actual 
so Nice provided to Inside Edge'• c\lllomera on GTE faalriMis w\11 be transmmod 
from GTE'a switches through some uuge 11tlng ayatoma (BIP UMS). &ereonod 
and eventually doiNered to CBSS lor tho genorallon ol bills 

CBSS is a ditft~ant ayatam then CABS. and~ ill tho one that GTE Will ulllllo to 
PfodLICO tho required bilts lor resold aeMCes and local number portability CBSS 
will create a bUt to lnllda Edge for resold - along With a 511mmary boll 
master. Deily Ullfl1ed racotda for lntrllATA IDII uugo and local uuge (oncolleCI 
uuge data ~Mil be ptovidad on rated basiS) Of' lnude Edge'• ac:c:ounts Will be 
generated and transm«ted eloatonarlly to lr1slcle Edge 

• 
On resold acc;ounts. GTE Will ptowla uuge WI EMR formal per CIIIISbng nto 
erc:hange scheduln Tho usage bitllng wilt be In agreed upon level ot detail tor 

Inside Edge to ISIUe 1 bill to Its and usera 

GTE will provide lnlldo Edge with dotliled monthly blliWIQ lnlormallon on a paper 
format unbl en agreed upon Electronic Data lllterc:henoe 811 alecl!onlc bill format 
is operational 

1 1.12 State or 5Ub-1Utt IOYOI billing Will include up to ton (10) aummary bill accounts 

1 1 13 GTE acceptalnllda Edge's control reports lind agrees to U11kza ondustry 5tandard 
mum codn tor unbilt.ble tnnAOn Transmiaoon Will oc:c:ur ,... the NOM Tal)<! 
data will conform to Altac:hment "A" ol thelRDTR Date Will bo dotrverod Monday 
through Friday except for Holidays IS agreed. Oata packages Will be tracked by 
Invoice aequenang etterw GTE contac:ts Will be prcrvldad lor aenct.ng/reeeMng 
uuge files 

1 1.1• GTE Will retain data backup lor •s BUSII'Ies$ Oays To the ellont th«< rotenllon os 
exclusively lorlnlldo Edge, IMido Edge shall rolmbur&a GTE lor all oxponsoa 
related to thl$ retonbon 

1.1.1 S In addition to the LSR deiNory procesa. Inside Edge will dlstrrbuto directory 
assistance and dirtCiory llabng lnlormallon (together aometlmos referred to 
hereafter ea "OA/DllnlormatiOn") lo GTE Ilia theLSR ordering proceu over the 
NOM GTE will ptovide listings &aNice Via 115 "llstong conbnull'( ollortng 

1.1.16 Charges and aedb for PIC c:lwlgea ordered vii 1n LSR Will 1ppear on the 
resale bll Aa IMide Edge pfacn • roqueat lor • PIC chango 1118 LSR. tho bll~no 
will be medo on lntlde Edge account auoaated With .. en IndiVIdual end UMr 
GTE will proeeea aN PIC c:hltiQft f rom IXCa that are rac:.rved lor lnaode Edge ond 
user& by rejeding beck to the IXC with the Inside Edge OCN Detad IS provided 
so !hot lntlde Edge can ldonbfy the 5PIQIIc charon tor rebilling to a end user 

11 17 ~ The parties w\11 pro'lide lor the dollllbullon ol rntreLATA CMOS lncolloct 
me.ugn and/or aolected local mee5Urlld aoMCe mnaeg..- as follows 

B-3 
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1.1.17 1 Mtgtges to be Sct!!tnod GTE reat~~~es CMOS l!lansmOSStOns 

containing ln~LATA incolled meuages lrom tho t>!ate RBOC 
CMOS hos1 each Buslneu Day Per lnsldo Edge's requMI GTE wtll 
screen tho lncollects by NPA and bne number and accumuloto tho 
Collect, Thkd Number Billed and Cred~ Card (collactlvotv callod 
tncollects) messeges In a data fifo The screening Will be lor end 
user. who have chOMn Inside Edgo •• their local soMCo ptCMC!or 
through 11 Roaale or Unbundled NoiWOrk arrongomonl Tho screened 
rncolloct meuages end any Local Measured Serko (LMS) uSllge 
v.ill be accumulated and forwarded to lnsldo Edge Tho Paruos wtll 
mutually agree on the lrequency of the data •~chango and tho 
method o f !lanlmllslon Q e .. magnetic tape 01 ditect etect.roolc: 
llansmlsaion) GTE Will forward tho s.:reened messages in !he 
indUIIIy standard EMR f01mat GTE rnt11LA TA toll met~sagn that 
are rOCOfded by GTE and dialed on a -•• plus or zero plus bam aro 
not part o f this Mdlon and Will nol be saeened 

1 1.17 .2 ComDtQSIRQO GTE wtll bill Inside Edge monthly lor all aoMCOs 
related to the ~aeenlng, acc:umulatlng, ptOCHatn(l and !lansmntlng of 
lncolled me wges and LMS usage, lf appllc;ablo, at a reasonable 
and mutually egreublo charge. In eddrtlon, any mts~~~go ptocHSing 
fee eii&Odetld with Inside Edge'alncolloct mosaagoathat are 
charged to GTE by the CMOS Host will be passed on to Inside Edge 
on tho monthly statement All revenue, surcharges, taxes and any 
olhor amounta duo to tho CMOS Hosl lor lnsldo Edgo'a lncolloct 
messages will be billed on the monthly atatomont It Is lnlldo Edge's 
responslbll4y to bill and coiled all incollod and LMS &mounts duo 
flom lis end user. The incollect and LMS rewnue emounts lhalare 
lilted on the monthly lnvoic:e ere payable to GTE In total The Parues 
agree thalthe arrangement lor rnvoic:lng tho rncolloct and LMS 
revenue amounts due G Tlrs nota settlement ptOCHS With InSide 
Edge 

1.1.17 .3 Adrmnll!riPoo The Parbes agree to develop e ptOCOStl wneroby 
Inside Edga'a end user rnl01mabon rs ava~able In a bmoly manner to 
allow GTE to budd tables to screen the CMOS incolloct files and LMS 
!Ilea on behalf of Inside Edge. 

1.1 18 Bac!sbllfiOQ GTE shall billlnsldo Edge on a timely blll5 GTE wtll billlnsldo 
Edgo for previously unblllod chergn based on tho lesser of, I) no m oro lhftn ono 
yoar prior to the current bill dato, or 2) not to oxcaed a duration of Ume thai Is 
permlned by 11110 lew 

1.2 Order Processitto 

1.2.1 OU!er ExpeclltioOJ. lntlda Edge agroM to watTant !o GTE !hit n rs a calbfled 
prcMder of talec:ommunlcabonl MMCo. IMide Edga will document liS Corbficate 
of Operating Aulhorily on !he IMide Edge Profile and agranto update II* InSide 
Edge Proftla as req1.1118d to relloct b amenl certiftcation The Parties agree to 
exchange and to updlle end usar contact and referral numbe111 lor order lnQuily 
trouble repor1100, billing lnqulfles, and inl01m1110n required to comply wrth l•w 
enlorcemenl end ~r aacunty agenclea of tha govern~! Tho ParbeS • tso 
egreelo exchange 1nd to updatalnlernal order, repair and billing poinl of 
contacts Prior to aubmllllng an order under thla Agreomonl, lnsldo Edgo aha II 
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oblmsuch docum.ntatiOn u may be reqUiled by state and lederallaws and 
regutabons 

12.2 GTE shall provide Inside Edge with a specified customer contact conter lor 
purposes or placing serw:e orders and coordinating the InstallatiOn ol ser111cos 
These aciMiies shall be accomplish«! by telopnone calf or laC51mlla unbl 
electronic Interlace capability has been establtShod. Tho Partlos adopt the OBF 
LSR and DSR forms tor tho ordering. confirmation and billmg ol rosale sor.rlces 

12.3 GTE will process such aetVIce orders during normal operating hours. at a 
minimum on each Business Day between the hours ot a a m to a p m Eastern 
Trma and shalllmplomant aetVIce ordors within the same IUno Interval~ uaod to 
lmplem.nt aef\'~Qe Ofdera lor limllat HMOH for its own users 

12 4 GTE Will provide current GTE cu5tomer proprietary network inlormaiiOn (name 
addr-. telephone number and dltiCripeion ot serw:e~o prOIIIdod by GTE 
lnduding PIC and whb pt~ge cjjredory llsalg lnlonn.~bon) as prOIIIded In A111c:le 
V, Sec:llon 3. The return ot customer lnlormatiOn will be Yla tac.imole or VII 

electronic tnnamiulon 

2 Molotpnance Systems 

2.1 Geopral Oyerylpw 

2 1,1 II Inside Edge requires maintenance lor its local service customer a, Inside Edge 
wllllniUate a request l or repair (aomebmu rolorrod to aa a 'trouble rllport• ) by 
calling GTE'a Cuatom.r Care Repalt Center During this call, G1 E aeiVICe 
repreaentallves will velify IIIII the end-user Is a IMide Edge cUIIomer arx< Will 
then obtain the noc:essary Information !rom Inside Edge to proces.s the trouble 
report. While lntldt Edge representatives are sbll on the lone. GTE peraonnel Will 
per1orm an IMial tnalysls or the problem and remota llno tOibng tor route 
sof\'~Qes. If eng~~M~~rod &eMCeS are~- the call will be made to the GTE 
SSCC for handling. If no engenaanng IS reqwod and the ltna tnllng raveall that 
tho llouble can be repaired remotely, GTE peraonnel Will correct tho p<Oblom ond 
close the !Joublt report wtlle Inside Edge representativos ere lblt on the bne II 
on-line resolution II not poaible, GTE peraonnel will prOVide lntlde Edgo 
representativoa a commi!Jnent time lor repair, and thli GTE peraonnelthan Will 
enter the trouble ticket Into the GTE sotVIce dispatch quauo lntlde Edgo'a ropalr 
sotVIce corm.Jtment timea will be within the aamelntervala as GTE provides to 111 
own e!ld users. Maintenance and repair ot GTE fadlrtles Is tho responsibility ol 
GTE and will be per1ormod at no Incremental chargo to lntldo Edge. II. as e 
result of lntlde Edg..wtlatod trouble repon. trouble b round to be lhe 
r8$pollslblliy ollnslde Edge (e.g ., OOIHietwork cause) GTE will ehargo lnslr!e 
Edge for troubleltoletlon lntlde Edge will neve the abillly lo repon trouble lor its 
end usora to epproprilte trouble reporting centera24 houra 1 day, 7 daya • wen~ 
Inside Edge will be aalgnad 1 cuslomor coni.ICI cen111 wnen lnillll service 
agreements are made 

2 12 Repair calls to the SSCC lor engmeored Hrvices wUI be processed In ossonbally 
the wme manner as"- by the GTE CUSiomer Cera Center GTE peraonnel 
wll anetyze the pro!Um, provide the lnsode Edge rtprlllntaiMI With • 
commitment lime whfte they are •bll on the hne, end thon plee,e the trouble ticket 
in the dilpatch queue. 
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2.1.3 GTE than will process all Inside Edgo trouble reports In tho dlspotch quouo ol01111 

with GTE llouble reports 111 tho order thoy were tllod (fiflt In , forst out) , wrth pnonly 
given to out-ol -set'll!co conditions. II, at any timo. GTE would determine that a 
commitment time given to Inside Edge beoomealn jeopardy, GTE serAce 
representalivea will contact Inside Edge by telephone to advise ot tho jeopardy 
condition and provide a new comm~ment bme. 

2.1.4 Trouble reports In the diSpatch queue will be transmlttad etoctromcally to GTE 
CZT service tachnk:lans vmo Wilt reP* the rserke problems and clear the trouble 
repo113. For cleared Inside Edge llouble reports. GTE ser.nco techniclans will 
make a telephone call to Inside Edge d'11actly to clear tho tJouble bCket GTE 
service tachnlclans will make the connrmatlon call to tho telephone number 
provided by Inside Edgo. II Inside Edge Is unable to process the call or places 
the GTE technician on hold, the call will be terminated To avoid disconnect, 
ln5ide Edge moy dovelop an answering system, such as voice mpll, to handle tho 
conllrmetlon calls oxpeditiou51)!. 

2 1.5 GTE will provide electronk lntortaca access to opera bOn auppon systems 
functions v.tllch provide the capability to Initiate, status and close a repair trouble 
tlckol GTE will not provide to Cnslde Edge real time teabng capability on Inside 
Edgo end user services. GTE will not provide to Inside Edge an lntertaco lor 
network aurvoillanco (performance monltoring). 

3. Electronic Interface. The Par1lea shall work cooperatively In tho implomentabon ot oloctronlc 
gateway accosa to GTE operational aupport systems functions In tho tono-tarm in accordance With 
established lnduatry standards. 

3.1 Inside Edge shall havo Immediate access to tho following OSS electronic lnterfoces that 
will p!ovide functionality to enable Inside Edge to 511MCe cuatomers in an equal ond non­
discriminatory manner: 

3.1.1 Pre-Order functions, o.g., TN Assignment 00 RoservabOn, Addro55 VatrdabOn, 
Product Availability, that are avaftab4o on a dial-.rp or dedicated basis u&lng the 
Secure Integrated Gateway Sy:stom (SIGS). 

3.12 Order functions that are available on a dlal..,p or dedrcated baSIS usmg 
CONNECT. Mea lito transfer. 

3. 1.3 lnltlal trouble reports via SIGS. 

3.1.• Electronic transfer of tho Inside Edge bill in electronic data 811 tormat 

3.2 ln&ldo Edge may migrate to fully Interactive system to system lnterconnectMty. GTE, with 
input from Inside Edge and other carrieors, shall provide general Interlace specifications for 
elactronk access to lhlll tunctionallly. Theae apedtlcatlona will be p!ovided to enable 
ln5ide Edge to doslgn system Interlace capabilities Development Will be In occordonce 
with applicable national standards committee guidelines Such inforfacea will be avadablo 
as o~pod'llioualy a a possible. 

3.3 All costa and oxpenaea lor any naw or rrnodlfled electronic lntorfacoa excfuslvoly to moot 
Inside Edge requitoments that GTE determmeaare CurTontly AvaUabto and GTE agrees 
to develop will be paid by Inside Edgo 

INtll0"-111. 
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3.4 Inside Edge shall be responsible lor modilylng and connectrng any of its pre-ordonng ond 

ordering systems with GTE provided intorfac:es as described rn thrs Appondrx 

4. GTE Initiated Electronic Svs!pm Redesiaos. GTE will not charge Inside Edge when GTE rnl!iates 
i1s own electronic system rodaslgnslrec:onr~guratlons. 

8-7 
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APPENOIXC 

RATES/CHARGES FOR MISCEL.LANEOUS 911/E9111TEMS 

The fOllowing seMCeS ant offered by GTE wnen lnalde Edge rneds GTE s loclll eJ<Change servoces where 

an rtem '' nol aupefMdecl by 1 cantfec:l olfenng 

A 9·1· 1 SeiKIJve ROU1ar Map 

PIOYided as a color map Showing a MleciNe router's 
locatiOn anc:l the GTE cen1111 olficea thai atnc:l the« 

9·1·1 caUt io~ The telectrve router and cenlral olfrce 

rnlormatJOn Wll induOo Clll codes and NPAINXXs 

MtVed The map Wlllnduc:le bound-s of eech central 

office and ahow rNJOr &~reelS and lho counly bounaary 

Permcssion to rep!Oc:luce by Inside Edge tor rtalntomal 

uw 11 granted WJinOUltunner tee Non-tanlfec:l pnce 

8 MSAGCopy 

IHEOQ4.1!'1. 

Proc:1uct10n ol one copy ol a II I I Customer's 

Matter Street Ac:lc:lren Guide pOstlgo paid 

I . Copy PIOYic:led in proper format 

2 Copy pi'OYidec:l rn 11.11 ASCII hie on D 3 1/2"' d11kona 

C·l 

$125 00 

$238 50 
$276 00 

N/A 

s 54 00 
S36 00 
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APPENDIX D 

GTE/INSIDE EDGE OPT-IN NEGOTIATION ISSIJES 

GTE TERMS 

Purs...n1 1o Secuon 45 of An1ck Ill oflhrJ AJrctm<ntlht folio'""' ltmu sh~ll bt apphtd on lh< <'<nllh< 

AT&T Terms arc ~tmtd 10 be unJ.wfu~ ot II< Jla)rd 0< tn)OrMd by a coun ot cD<nmrultln ol comptt<nl 

JUn>dldron 

ISSUE ISSUE AGREEMCNT REFCRENCL 

NUMBER DESCRIPTION 

I The atbnraltd raid fot 

Resal< A •oiCkd CD<! OrKounl Tht rnalt dr.counl ond r~ln on Ap~ndr> A 

Nonrccurrrn& Clt&IJU wrll apply rn>ltod of Apptndrcn l ond I 

The ra1a u cakulalcd'" A noel< v !>cellon S 3. 
wrll appl) rns1cod or Apptn<l~> F 

II. Wlltthcrlht CLEC u allo,.cd 10 UK a bJ.nktl AnrclciV. Scctrons I I and I l. rcquurna• 

LOA rot oOI.ainJn& ""IlK"'*""'-CU>IU<n« Le:ttC"t of Aulhonutton "'•ll•pph. '"''(~of 

rccotd onform&lron uulcod of a sq>anU< Apprndrca r and F 

wrinrn LOA fD< t Kh tnd uur cuSlomtr 
rta>td infonn&lion u required by GTC 

Ill Wllcthrr. rfan)'. oflllc followrna arbnrattd 
resale rrwrcuons 0t dl.counu. ••«P' fot 
cross cluJ Jelling. may be rcmo.-td 

Scnrcu no1 .-arlabk for rrulc rcsiCkno•al An1clc V \ff;IIOfU ~ I .:an(J ~ = . \\til Jpf'l\ 

scrvrcCJ. hfthnc scrvrcn. Jtt\'ICO for lht lnSlead of A ppcndrcn ( and I 

dosabl<d. and promouonal oiTcrona• of 90 
days or leu Ito durallon 

Servocu a•arlablc for rtsalr but no1 at a Antclc \ . ~cctiOM 1 ~ ;a.nd l .a "o11 opph 

d~KDVnt scrvrccs provoclcd .&J a • olumr rrutcad of Apptndrc.o I and I 

doscoun1 and cannoc be •aarccatcd 10 quahft 
for volume dlscounl. ICBs/Contracl !>rrvrcc•. 
COCOT corn or coon leu. $p«raloccc•t. 
opmolot scrvrccs and drrcttory Wlltancc. •nd 
nonrccutTinJ Chi!JIC. (rncludrn& Ot~tlnll 

c.lrargc.sl 

l).t 
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APPEN DIX E 

GT£./INSIOE EO{;[ OPT· IN NEGOTIATION ISS liES 

AT&TTERMS 

l'unuan110 S«tton 4S of Antclt Ill ohhtJ Agrccmrn1and '"bJ<CIIO all of lh<lcnns artd condtUOn> lh<rrul , lhr 

follo"'IIIC AT.t.T T= ~rmcd 10 tn S«<tOn 4S "''II be suhlltiUUd (O< 1hc Cin lrmu .,.htth 111< \d nultn 

AppeNitx D u and "hen S«uon 4 S ullJ (Of lhem 10 be 'ub11tlulcd 

ISSUI ISSUE AGRE£MCNT RlFr R£NCio 

NUMBER OESCRJPTION 

I Th< artllnlcd raleJ for The r-1• dt.counl and 1111u lal<n front 11tr 
AT&T Agrccmcnl and sp«tficd tn App<ndl\ I 

Rcul< A voided Cl»l 01Kount willoppl) tnstnd of ApJXndl• A of thts 

NonrttUITlng Chlllvn Aarccm<nt 

The ratu IU ulculatcd tn AI'JXndU< I fot Loul 

Savrce Reule "''llappl) '"''cad of Antclr \ . 
S«tloo S ) of lim Alf"cmenL 

II. Wbclher lhc CLEC b 1llo"'cd 1o UJC 1 blanLct The tcmu for rcqulnna a Lcn<t of Authonauon 

LOA fot obuuntns "pmmlcnng" customer !Ben from lhc AT&1 Agrrcm<nt and ; ;-«oficd 

r~ rnformattOn tnJICad of 1 KJ>IRIC 111 ApjXnd11. I "''llappl) on.tnd of Anode IV 

wrntcn LOA (O< each end UJCr ~omcr SccltOns I I and 8 2 ofthll Agr<<m<nt 

rttO<d tnfonnattOn u rcqutrcd by GT( 

Ill. Wll<th<r. If any. of the folio" ong arbotralcd 
rc)llc rQU'icuon• 0< dt>eounu.. occpt for 
crou clw ..:Ulna. may be removed. 

Scrvi«s not 1vatlable for male· ~socknual The tmns rcJAtdtns 1/so>e "'" ocn -.cluok.l 

Kn<ICCS. ltfclrne !oC1\ tees. ICI\<tCCS (O< lhc frO<n res~k taLcn fr~~ lhe AT&. T Aarrcmenl 

dtJablcd. and promo4tOnal ofr<tllllf of90 and spccoficd tn Appendt>. F "rlloppl) on)lcad 

days or lc» tn durauon or Anicle v. ~eUon• 2 1 and 2.1 or 1h11 
Averment. 

Services available for resale bul notal a 
diKount: S<:tvocc• provided a1 a volume The rermo reBardona lho>o scrv•cc' •••olabk tor 

dtJCOUnl and cannot be aurepicd to q~~&lrf) rcule bui not 11 a diKountlllcn from th< 

for volume ducount, ICOJIConU"lCt Servtcn. AT&T Aarccmmt and tpeetficd on Al'fl<nd" I 

COCOT corn or corn less, tpee~alocccu. "'II aprl) onotCAd of Antdr V. ~"""' ~ l and 

OJXraiOI JCO>ICCS and djrtttory wbtancc and l 4 otlh" Acr«m<nt 

nonrtt~~mna charaes (includona ordcnna 
chqu) 

I!· I 
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APPENDIX F 

Terms Adopted From l11e GTC/AT&T Arbit11111o n A~;reemcnt 

For The SUite of Florida 

Llaln Ag,..mtnl, Section 25. 

25 Gtntral T•an• agd Cogdltlon• fo r Reu le 

Main Agrttmtnl, Section 25.1.2 

25.1 2 A Le!lef of AuthonUuon rLOA') will be requrred before Local SeN a s wtll be provided lor 

re,.le 10 a subscllbef !hal currently receiVes local exchange aentce from GTE or from a Joc:al 

seMCe provider other than AT&T Such LOA may be a blanketleller of aut.~:u.zaiJOn (Blanket 

LOA) oraucll other lorm as agreed upon by AT&T and GTE When a Blanket LOA has been 

provided by AT& I . GTE w • not reqwe an addJ!Jonal drsconnect oroer LOA or other Wlllltlg 

from a customer. o ''ltller LEC. 111 order to process an oroor lor Local SeMce Each Pany 

w1IJ pr-cMdo 1111 cap lilly lor customers to retallllhttr current phOne number tn tno event that 

they c:Nnge local servce providers to tile eJCtent tectuucally leaSJble allowong them to re~m 

an emllng features and luncbOnalrues 

Main Agratmtnt. Sec1lon 25.3 

25 3 Btttrlctfone on Bntlt 

To the extent consistent wolllllle appi~Uble rules and regulaiJOns of 1110 FCC ano the 

Convnllslon. AT&T may resell all GTE Local ServiCeS as defined 111 GTE"s tanlia The 

following restnc110ns shal tpply to tile reltle or Local Servces. as descnbed "' SectJOn 24 ol 

this Agreement by AT&T. (I) AT&T shall not resell resl<lenttatseMCes non·restdent.al eno 

users: (u) AT&T shtll rl<lt resell Lrleltnell.enkup services or any other means·testecs servoce 

olleong 10 nonqiW!fy'"lj customers. and (•) AT&T lhaU rewu granotalllerecs wrvoces only to 

customers qualrfled to receiVe such servoceslrom GTE 

r-1 
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I,AQ! I Scakc Rmlc 

APPENDIX F 

Anachmcnl 14 (Page 2) 

or 
GTE/AT&T rucmg Aan:cmnu 

• 

The pnces Charged to AT&T fo( Local Servoce ahall be calculated us1ng tne aVOided cos1 

dcsc:ounl appjlalble in the State determmed on the basos of the retell rate Charged to 

subscnbers lof the telecotNnunlCIIbOnS &etVoce requested elldudong the poroon thereor 

anributeble to any mar11etong, bollong. coftec1lon, and other COilS that woll be avOided by GTE. as 

further specified In AppendiX 1 

The pnc.ea lhall be GTE'a retell rates applicable on the Etfecwe Date less the apptocable 

doscount If GTE reduces or 1ncreases ots retell rates alter AT&T executes tnos Agreement tile 

BDDI.cable diSCOUnt shan be applied to the reduCed or lllCieaseo reUJ1I rates 

_j 
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APPENDIX F 

Anachmtnl I~ (Page 4) 

o( 

GTE/AT&T Proem~ Asr<<mrnl 

Appcnd1~ I • loul Stf\'IC( RtPI< 

• 

Beglnn.ng wllh tne Elfecwe Date ol tills AjjreemenL Re141e SeMCeS Will be pnced lllacco«<llnce WIU'III\e 

standards and pncea deacnbed below 

The wholeaale rates for Local ServiCe Resale w111 De e<~k:ulateo based upon tne CII5CO\Jnts 

descnbed In Annex 1 SuCh discounts wolf be applied agaons1 the Relall Rales lor eaCh GTE Relall 

Oflenng 

1 1 "Retad Rates• are U'le elfecllve rates a GTE retad cus1omer would have palO GTE unoer me Retad 

Olfenng aelected by AT&T, !ak1ng on1o conslderaloon all applicable d111coun!s. 1ncludong, bul no1 

lon'l1ed to. volume, term and bme or day 

1 2 A "RetaH Otfenng• os an lndrvodual contract or retool serviCe ralo elemonJ, or paCkage ol rale 

elemenlS, wtuch GTE oilers to ots rollld customers. lflcludmg. Dul nollmltleo to Granofa!hereo 

Servas 

2. Nonrecurnng "Change· or · record" Charves. ratner lhan sennce esJabloshmenl Charge a snau apply 

'or the conversiOn of elllst.ng Customtfl ol GTE serviCes recerved e1lher dlfectly from GTE or 

lhrough enoll'ler reaeller 10 AT&T localaervoc:e 
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APPENDIX F 

Anochmtnt 14 (Pace Sl 

of 

GTEIAT&TPncona AC"nncnt 

• 

A~"' I • Annrx I • Sdlcdulc of Wllolocaoc Oo\Countl 

Flond~ 

BasiC Local Servtee (Residence & Bu11neas) 

Line Charge 

UugeCharge 

Features 

Lssbng Charges 

Non-reeurnng Charges 

Toll Serva 

Opetatot SeMces 

Dlf8CIOry Assistance 

Business Trunk and ServiCe Arrangements 

ISDN ServiCQ 

CENTRANET SeMces 

Pnvate LJne Servtees 

lnboundiOutbound Servocea 

F-oomotoonol Olferongs (90 deya or more) 

Promouonol Olfenngs (leu than 90 deya) 

Servrces lor dosabled persons (mctua•no tre11 Olfeetory 

ass•stance) 

In ConUICt Servocea 

PubliC ana Sem..PubiiC Payphontl Servocea 

Contract Servx:es 

Grendtatl\ered Servtees 

All Other retaU TelecommuniC8bons Servocea not 

tlxdudod from reule by order 

of the CommrsSIO<l 

13.04% 

1304% 

1304% 

1304% 

1304% 

1304% 

1304% 

13 04% 

1304% 

13.04% 

1304% 

1304% 

1304% 

1304% 

1304% 

Notaubjeel 

to wno1ua1e diSCOUnt 

1304% 

13 04% 

1304% 

1304% 

1304% 

1304% 
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