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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc . and Digital Communication 
Technology, Inc ., pursuant co 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980594-TP 
ORDER NO. PSC-98-1067-FOF-TP 
ISSUED : AUGUST 10 , 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 29 , 1998 , BellSouth Telecommunications , Inc . 

( BellSouth) and Digital Communication Technology, Inc . (Digital) 

filed a request for approval of a resale agreement under the 

Telecommunications Act of 1996 , 47 U.S.C. §252(e) of the 

Telecommunications Act of 1996 (the Act) . The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to e nter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C. § 252 (a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BellSouth for resale will be av~~ \fi~rffiruBb~se by 
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Digital at a discount rate of 21 .8 3% for residential services and 

16 . 81% for business services . 

Upo n review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996 ; thus, we hereby 

approve it . BellSouth and Digital must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S . C. § 252(e) . We note that Digital 

does not currently hold a Florida certificate to provide 

alternative local exchange telecommunication s service , and 

therefore , it cannot provide alternative local exchange 

telecommunications services. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and 

Digital Communication Technology, Inc. as set forth in Attachment 

A and incorporated by reference in this Order , is hereby approved . 

It is further 

ORDERED that any supplements or modifications to this 

agreemen t must be filed with the Commission for review under the 

provisions of 47 U. S.C. § 252(e) . It is further 

ORDERED that Digital Communication Technology, Inc . shall not 

provide alternative local exchange telecommunications services 

under this agreement until it obtains a ce rtificate to provide 

alternative local exchange telecommunications services from this 

Commission . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Comm~ssion this lQth 

day of Aug ust , ~. 

(S E A L) 
GAJ 
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NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 

120 . 569(1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120.68 , florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1 ) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division of 

Records and Peporting , 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399- 0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , florida 

Administrative Code ; or 2) judicial review in federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

u . s . c . § 252 (e) (6) . 
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ATTACHMENT A 

A(rttmnt Bdweea BeUSoutll Telecommualc•doDJ, lac. 1ad 01&1'-l CommuaJatloa TecbaoiOI)', 
Inc. ReaudJDJ The S&le or BeUSoulll TelecommuaJe1doas Services to RHtUer for Tile Pllrposts 

or Resale 

THIS AGREEMENT L1 by and between BeUSouth Ttlecoll!muakatkuu.lnc., i BciiSouth" or 
"Company"). a Geora~a corporwOrt. and Dl(ltal co .. llnaalutloa T«<hnoloo, lac. {"Rcsellct'}. a Louasl&llll 
corporauon. and shall be deemed effccuve u of Apnl I. 1998 . 

WITNESSETH 

WHEREAS. BcUSooth as a local exclwlp tel~mmunacauons company authonted 10 provaclc 
telecommunacauoru sel"'aces an the swes of Alabama. Ronda. Georaaa. KenlUclcy. l.outstana. Mananappa. Jllonh 
Carolan&. South Carohna. and TeMCSsee: and 

WHEREAS. Resellcr as or seeks to become an allem&UVe loctl uchanp telecommunacauons company 
authonzed to provade tclecommunacauons sel"'tces tn the swc(s) of Alabama. Flood&. Georara. Kmtuclcy, 
LouiSiana, Mau an1ppa. Nonh Carohna. South Carolina. and Tennessee: and: 

WHEREAS. Resellcr des11-et to me II BciiSouth's tclecommumcauoru sel"'aces: and 

WHEREAS. BciiSouth hu al'ftd to provide such sel"'tc:n to Rncl!er for male purposes and punuantto 
the terms and condiuons set fonh heretn: 

NOW. THEREFORE. for and tn coruadenuon of the mutual premiiCI and promiSCS conwned heretn, 
Bell South and RescUer do heftby aaree u follows: 

A. The tmn ofth11 A~ent shall be rwo yean beaannina Apnll. 1991 and shall apply to all of 
Bell South's sel"'ana tern tory u of Janu.uy I. 1998 •n the stale( I) of Alabama. Flood&. Georaaa. 
Kentucky. loutJIIll&. M!sswtppt, Nonb Carolina. South Carohna. and TtMcssee: and 

B. Thas Aareement sllall be automatically mwwcd for rwo addiuonal one year pmoda unless ctlher pany 
mdacates ats mtcntnotto ,_the ApoecmcaL Not~« of suclt antent must be provaded, an wnuna. to the 
other patty no laiCT 111111 60 days prior to lbc end of the then-alJUIII con tiKI pcood. The terms of th11 
Aar"m<fnt aha.ll rwnwa Ill effect aftlrr llw cmn of the ua~una qmmmtlw upared and while a new 
lllftiDCDI II bellll ~ 

The rates pursuant by which Roell« is to purc:hue sei"'ICes from BciiSollth for malt shall be at a d•seountrut off 
of the n:wlrut for the tclococnmua.ic8aions MrVice. The dliCOWlt raus shall t»e u set fonb an hhtb11 A, aaac:Md 
hcn:to and IIICorpcnteci hcrcia by IIIia refcm~CC. Such di.lcoulltlhall reflect the COSIIIVOadcd by BcJISouth when 
sclhna a sel"'ice for wbolc:saJc putpOICI. 

II. Oennltloa or T tn11.1 

A. CUSTOMER OF RECORD means the enlll)' responsible for platinC appltc:auon for sel"'ace: requesuna 
addauons. reuT&ntcmmts. nwncenancc or diKontinuance of sei"'ICt; paymenl m full of cllaran u~eurred 
such as non·rccumna. monthly rte~~mna. toll, dircclory usia&Mec, ct.c. 

V•n oc>n F.-y l, 1991 

-
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ATTACHMENT A 

B. DEPOSIT means WURIIU prov1ded by 1 customer en che fonn of cash, 1urcry bond or bri leaer of 
crc<!itiO be held by lhe Company. 

C. END USER means the ultimate user of lhc celeeommunlcauons set\~ ICes. 

D. END USER CUSTOMER LOCA T!ON means che p/1)'11C&J loc.auon of the pmn~~a where an end user 
makes we of lhc celecommwuc&dotu servK:a. 

£. NEW SERVICES means funcuoos, feazwa or capab1llt1a tlwart 1101 CUITC!Itly olftrcd by BciiSouch. 
Th1s 1ncludcs ;~acuama of e~ISUDI serviCes or combuuna a new function. f.:uure or Q9ib1llry w1ch an 
C:lllSUDI Kf'VICC. 

F. OrnER LOCAL. EXCHANGE COMPANY (OLEC) means a telephone compeny ccmfiCIICd by che 
public serv1cc comm1u1ons ofche Company' s franch1$Cd area 10 provide louJ u clwlae serviCe w1ch1n lhe 

Company's franchised vea. 

C. RESALE mean• .IIIICUvuy w!Mirc1n 1 un1r1Cated OLEC. such u Racller Jublmbes to lhe 
tclecommun~tauons serv.;cs of lhc Comp111y and chen reoiTen lhoJI tclecommuniCIIIOru MNI. a 10 lila 
publ1c (w1ch or w11hout "addina value"). 

H. RESALE ~ ERVtCE AREA II'QIIS the arta. u defined on a publoc JC:'VICC comm~1on approved cerufiC:IIC 
of openu(ln, WI !!liD wh~eh an OLEC. such u R~llcr, may otTer raold local exclwlae 
telecommunications serv1ce. 

A. Resellcr may nesclllhe tariffed local ocbanae and 10!1 telccommunlo:&IJOna scrvteeS of BcUSouth 
conwned 1n lhc Gcncn.l Subscriber Service Tariff' 111d Pnva.t.e Luw ServiCe Tanff'IUbJecltO lhc tcm\1, 

~-d cond1uons specifically set forth here II\. Norwn.luunchnalhc forcaoina.lhc uch'"'o"• .111d 
hmuations on services available for resale w1ll be u set forth'" E.dub1t B,anached hertw 4lld 
1ncorpo~ bcreir. by chiS rcfCRnCC. 

BciiSouth sllall make available celecommiii'UC&tionJ ~JC:-s for male ulbc raiCJ set forth 1n Exh1b1t A 
10 ch1s aarmnent and subject 10 lbc ac:IUJIOI\S and limoo&tions set f'onh in EAhibit B 10 chas ~L It 
does not howcv« w11.1ve its riJhts 10 appal or oth«wasc c:ballenat any dcc:iJiottrcptdlnl resale 111&1 
mulled 1n lhc dilcowlt,... contaiDed in E.dliblt A or lila exciUJIOl\S and lim1twons c:onWned 1n 
Elo.lubn B. BciiSouth -"a lila riaht 10 puriU8 any and alllepl and/or equstable mned1n. 1ncludina 
appcab of any CS.Ciliona. If such appeals or cllallenaes 11111:!~ 111 c:bao.- ill lbc diJc:ount rates or 
ocluaioa. and limicmo-, the pania apec 111&1 appropna&c modll'.c:ationl10 lhiS Apccmenl w1ll be 
macil prompdy 1D maU ill limnS COGSislall With the OUICOme of tbe app.al. 

8. R.acU. Ill&)' purcbMe neaala servic:a from S.IISoulll for their own use ill opeBUAI their bUJsneM. The 
resale dlacount will apply., tboM MMCa un0rr the follow1111 cotldn.ions: 

I . R.escller mUJt racll servic:a 10 odler end users. 

2. Resell« mUJt order scrvica tbrouJh resale tnterfaca. 1. c., the LCSC and/or lj)9fOpNIC Raale 
Ac:c:ountTca.ma. 

l . Racller cannot be 111 altemll.lve local ucbanl• tclecommwucatiOIU c:ompeny for the ••nile 
purpou or sellinl 10 lhcniJelva. 
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C. The proviSIOn of ICTVICCS by 1M Company 10 RescUer don noc coniiiNCC &JOinl undc-naluna for 1M 
fumuh1111 of any ICTVICC. 

0 . Racller Will be 1M t\ISIOI!Itr of record for aliSCTV.ees ~lwcd from BcliSouch. Eac:ep~ u spet1foed 
hemn. 1M Company w1ll like orders f-om, b1ll and npec1 paymen1 from Racller for aliSCTVICCS. 

E. Rcwller w1ll be 1M Compu~y's 111111t pocnc of coniiCt for all SCNICII purchued punuan110 elm 
AJrttmenL The Company lhall have no c:on~~e~ •1llllhc mel user uccpc co lhc u ccnc provided for 
tle~m. 

r. The Company w1ll conlin11e 10 bill !he end uscr for any ICTVItes lhallllc end IIICf spec1fics 11 w•sha 10 
rece1ve direclly from lhe Compt."Y· 

G. The Company nwnwns 1M nJht 10 SCTVe d1rectly any end UJCr w1lllin the SCTV~ee uu of .tncller. The 
Company w1ll conunuc 10 d1rectly market 111 010 n cclccommuniC&UOI\I producu and ICTVICCS and 1n do1n1 
so may establish 1ndcpcndcn1 relwonsh1pt w1lll mel u.scn of Racllcr. 

1+. Neither Pany shall Interfere w11111he nJ)tt of any p..11011 or entity 10 obuln sava d1rectly from the Olbcr 

Pany. 

I. CutTen! telephone numbcn may normally be rcwncd by the end u.acr. However. cclephone numbcn are 
lhe propcny of lhc Company and are ut1Jiled 10 lhc ICTVICe fum1sloed.. ResciiCT hu no propcny nJ)t110 
tl•c te lephone number or any other call number dctlpwiOn &UOCIIltd w•lll scrvtca furniShed by lhc 
Company, and no nJ)t1 10 lhc c:onunuanc:e of seN ICC lhroup any puuculat centn.l otflcc. The Compu~y 
rescTVcs 1M nl!'.t iO chanp such numben, or the ccntn.l off ICC dctllftiiiOII&UOCI&ICd wtlll such numbtn. 
or t:orh. whenever the Compu~y deems 11 nec:cssary 10 do 10 IR lhc conduct of ill blll&neU. 

J . The C~o~mpany may provide any MrVlCC or fKtliry for wbldl • c~ IS noc acabhshcd herctn. u lon1 u 
11 ·~offered on lhc i&ltiCICmiS 10 Racller. 

K. Scrvtcc " furniShed subJeCt 10 lbc c:ond!aon dw 11 wtll noc be used for any unlawful purpose. 

L. Scrvtcc wtll be diSC:Onunued If any law caforccma~t a,cncy advua dw lbc serv.ee bean1 used 11 tn 
vtolauon of lhe law. 

M. The Company c:an refilM scrva wbm 11 bu arouncb 10 behcvclhaiiCTVtee will be UJed tn vtolauon of 
lhc law. 

N. The ComptDy IICCepll no l'tllpOGSibiliry 10 any penon for any unlawful act CQ!Mitaed by Racller or 111 
end uscn u I*' of pn:Mdiq JerVICe co llacller for purposes of raaJe or ocbtrwtSC. 

0. The ComPIIIY wtll coopen11 fully w1dllaw ~~ llfliC ... wtlll subpotnaa and coun ordm for 
UIIS- wn!llbot Compuy's t\ISIO«<MB. Law tnfotU~~Mnt llfli'Y subpoen.M and coun oto.n rt1ard1n1 
end uscn of llacllcr will be dincl.c~IO Raellcr. l1w Compu~y wdl btl! Raellcr for 1mplcrncnun1 any 
requests by law enfOI'CCII'ICIIt qtDCics repnljna Raeller aid uacn. 

P. The chat~etcrist~e~ and mcthoda of oper111011 of any CltC'UIII, fKihUa or equtpment provtdcd by any 
person or enury other than the Company lhall noc: 

l . Interfere wtlll or llllp&lf servtee over any fKtlities of the CompMy, 111 aftiliala, or 111 COMCCUlll 

and c:onaunn1 camcn ltlvolved ltl liS JCfVtee; 

2. Cawe clatn&lf 10 thett plane: 

vm..,., fcON.ry J. 1991 , ... J 
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) . lmp&~r the pnvacy of any communoauons. or 

4. CIUIC haz:atds 1.0 any employees or the publoc. 

Q. Reseller usumn the rnpoMib1lity of noufy1n1 tht Company re~1n1 leu than Slandald operaliOM w1th 

respect 1.0 snvocn provided by RescUer. 

R. Fac1loun and/or equ1pment uulized by BeiiSouth 1.0 provKk snvoce 10 R.csellcr rmwn the property of 

BciiSouth. 

S. Whuc paac dtreciOry llsunp will bl provided In ICC.ndance with reJUWlons Mt fonh 1n S«uon A6 of the 

General Subtcnber Servtc.c Tantr and will bt avatllble for resale. 

• T. Bell South w1ll provKk cus10mer record lllfonnwon 10 RescUer PfOYldcd Rncller hu the lppf'Opn&te 

•.~nerU) of Authonzauon. BciiSouth may provKk CU510mer record 1nfonnauon v11 one of !he follow1n1 

m~·~ods· US mall. fu. or by ci«UOn1c tr.ltffKc. BciiSouth w1ll provoo.: CU5tomcr record tnfonnauon 
v1a u., mall or fu on &n lnltnm buts only. r 

Resellcr arrecs 1.0 compcns&~e BeiiSoulh for all BciiSoulh 1ncu1Ttd upend1NO"e'S usocwed w11h 

prov1d1n1 such onfonnaoon 10 RescUer. RescUer w1ll adopt and adhen to tht BciiSouth l\lldei!MI 

usoc1atcd w11h each method of provod!nl CIIIIOmer record 1nfonnauon. 

2. All costs 1ncu1Ttd by BeiiSoulh 1.0 develop and implement opcrationallniCt'fiCn shall be recovered 

from RescUer who uullzz the savica. 

U. BciiSouth w1ll provKk ~ selec!ed messa&llll servten 1.0 RescUer for resale of mcssaaonc Ml"'occ 
w1thout the wholesale diJcounL 

V . BciiSoulh·s lnsKk W~ Maintenance Plans may be made ava1lablc for resale u r&ltl. terms arod 

COndUIOM U set fonb by 8ciJSoutb and Without tht wholnalc dtseOWIL 

W . All costs 1ncu1Ttd by BciiSouth for provldirtl snvlca 10 R.csellcr lh&t arc noc covered on Lhe BciiSouth 
Wlffs shall be recovered frotn tile Jt..Uer who uulizn tboM SCTVICU. 

fV. S.IISouth '1 1'-rovlaiM or Sen1ca 10 a..u.r 

A. Reseller ap-ea dw its raalc of Bei!Soudl MMCa JIWI be u follows; 

I. The rwt.1e ohdoeommllllic:aboaltcrVtc:e~ shall be lunt!ed to llltfl and ~~~a conform1n1 10 Lhe 
ciMa u( ...,_ NllnCUOIU. 

2. To the a:lalllleMiler is • telecoawua.kauotu eamct llw serves~ than S ~t of the 

Nllioa's pnsubiCnlled ICCell W.. llaellcr shallnoc jollllly matbt 111 111terU TA MTVICCS w1th 

Lhe tel«:onununieaoocs ICI'Yicol pun:hued frotn 8c11Soudl !JW~~~Mt 10 IIIII ~~ Ill any of 

the StateS covered UJider tbli ~l For the pw"IIOMt of IIIIi subwcuoft. to JOllllly l'lllrilfl 

mans any tctven.llement. marbtJnietron or bilhna 111 which tile ~eloeommuniCIUOM Mf"ICft 

. pure hued from BcllSoutb for pw'pOICS of resale 10 customm and lnterU T A snv1ces offered by 

RescUer arc peckapd.. lied. butadled. discounted or offered IOaclber '" lilY way 10 the end 115Cf. 

Such etrons IIICiudc. bu1uw DOC lim1ted to. lila ~fafth. resale amnptne~U~. IIla aacnciCS or 
b1lhna IFftTTICIIII. ThiS subNc:uon shall bl vo1d and of no tffect (Of' 1 paruc:lll&r ltate covered 

under lhli Ap'C'Cmcnl u of Febnmty 8. 1999 or on the dale BellSoulh li authonzed 1.0 offer 

1nterl..A T A snvoca 111 that llate. wh1~bcvcr 11 evl1er. 

, .... 

ATTACHMENT 1\ 
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ATTACH!~S~lT A 

J. Hotel and Hosp11al PBX setv1cc arc the only telecommume&tlons setv1cn avt1lable for resile 10 
HoteVMotel and Hosp1tal end users. rnpecuvcly S1m1larly. Access l1nt Setv.u for CusiOmtT 
Provided Co111 Telephones u the only local setv1ce av11la.blc for resale 10 lndcpcndau Payphone 
Provider (IPP) ClUIOmcn. Sllared T cnant ScTva ClUIOmm can only be sold IIIOM 

1clec:ommwuc:auons ICNICCS available 1n ;M Company' s A23 Sllared Ttnanl ScTv~~:e Tanff. 

4 . RescUer 11 proh1b1ted frorn 1\mushma both 1\al and mc:asund ~ ~CN~« on the SUM bus1nns 
prmusa 10 the SUM subtc:nbtn (end liMn) uswed 1n A2 oflhc Company's Tanl'l' eaupc for 
backup SCI\IICC U 1ndic:&led Ill the appiJablc IWC WI If Sccuon AJ. 

S. If telephone ICt'llct 11 esllbliJhcd and itu subsequently dctcmuned lhal the clus of JCTVic:c 
rnmcuon hu teen v10IIICCI. Rescller w1ll be r1011f1Cd and b1Uina for lhaiiCf\IICt w11l be 
1mmtd1ately C:llanJtd 10 the appf09N!e clus of SCTVI«. Sctv~e clwJn for cllanJn berwcen 
class of scrv1cc. bac:k b1lhna. and 1ntetat as descnbed 111 th1ssubMcuon shall apply 11 the 
Company's 'C'Ic dtSt'retiOn. lntetal 11 a rate u set forth 1n Sccuon A2 of the General Subt. rom 
Serv1c:e Tanff and !.ccuon 82 of the Pnva&c LIIIC Sctvtcc T111fffor the apphca.ble state 
compounded dilly for the number of days !Tom the bade b1lhn1 dale 10 and ~nclud1n1 M dale thai 
RescUer ac:Nally makes :he paymmtiO the Company may be uscssed. 

6 The Company rncrves the nJhl 10 pmodic.ally audit SCTVICCS pw-cbued by Rescller 10 allblish 
authmuctty 01 usc. Such aud1t sball riOt ocwr more than C~Kt 1n a c.alendar year. Rcseller shall 
ma.lce any and all records and 411& ava~lablc to the Company or the Company's aud110r1 on • 

reasonable bull. The CotBPMtiNII bcv thc 0011 of Mid aud1L 

B. Resold ~CNices can only be IIJed in the sam~ manner u speafoed in the Company's Tanff Resold 
JCTVICCS arc sub,1ce110 the same terms and condiuons u arc s;p«tfied for such SCTVICCS when fum1shtd 10 
an llld1vtdual end u..er of the Company in the appropna~e secuon of the Company's Tanff'J. Spec1ftc: WilT 
fcanun. e.a. a usa,c allowanl:c peT month, shall not be~ ac:ros.s muiUplc ru >ld •• :tv"CCS. 

Rnold scrv1ces C&MOC be IIJed 10 &JJRple lnffic: !Tom more than one end ' IJC c:taiOmtf cscq.t .. 

spec1f1Cd 1n Sccuon All. of the Company' s Tanl'l' rtfernn110 Shared Tma~: $etv~ct. 

C. Rescllcr may resell SCTVICCS only W!thlllthe s;pec1fic: resale scrva ~ u dcfiriCd'" 111 c:erufiCIIC. 

D. Telephone numbtrlll'an.llllla.ed via any resold scrvlc:e fC&Nft are UII.CIICMd solely for the usc of the end 
uur of the ftiNft. RAiale of th11 111formation 11 prolubucd.. 

t. No pa&Cnt. copynJht, lndml.ltt or OIMr pnlpi'MW)' nJht 11 rtc:~. Jl"&&lted or otherMIM ~RNfcmd by 
tha AveemmL lltacller 11 ~~nc:dy pt0bibll8d from any ~£M, &neludinl but not ltrnncd 10 sales, marttcuna 
or advcnuina. of lilY lkiiSoulb name or tradanatt. 

v . Malatt1UIIft .t Servka 

A. lltacllcr w1U 8dopl and adiMn 10 the ltandarCs c:onloiU\ed '" the applicable S.IISoutll Worll Ccnc.r 
lntcr&cc AJ111ClM111 rqardlna nwn~Cn.~~KC and wtallauon of MfVICC. 

B. ScTv1ces resold under the Company's Tanlfs and facilitln and equ1pmtnl provided by the Comp;u~y shall 
be m11nwr1Cd by the Company. 

C. Rcsellcr or til end users may not fUITIIIJC, move. duconnect. remove or IIICIIIpllO replll' any fac11iucs 
owned by the Company. other than by c:onn«Uon or d1scoon«uon 10 lilY mtcr&cc means used. utcpc 
w1th the wnnm corucnt of the Company. 

Vm iOft F.-yJ. I991 
,.,., 
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ATTACHMENT A 

D. R~ller KCtpiS mpons1b1l11y 10 notJfy the Company of suuauons that &tUc lh&t may rnuh 1n a ~ICc 
problem. 

£. R~ller w1ll be the Company's SUllie point of contact for allrepan calls on behalf of R~ller' s end 

users. The paltlcs apu 10 prov1de one lliOihcr w1th lOll· I'm coniiCt numbcn for such purpoiCS. 

F. R~ller w1ll contact thr appropnar.e rtpaJr «nler'l ln ~~ 101th procedum estabhshed by the 

Company 

G. For all repa1r requests, R~llcr KCtpts rnpons1bihty for adhmn110 the Company's pRSCreen1n1 

au1dehnes pnor 10 refemnathe 11'0\lble 10 !he Company. 

H. Thr Company w1ll bill ~ller for lwldhnaii'OIIblcs that are found not 10 be 1n the Company's ncrworit 

pursuantiO liS s Wiclard ume and muenal charaes. The sWid&td umc and matenal characs w1ll be no 

more than what BciiSouth charles 10 1ts rcwl cus10mcrs for the s.amc serviCes. 

I.• The Comp111y rHetVe the na}11 10 eontacl Raeller's cus10mcn. 1f deemed ncccuary, for mauucnance 
purposes. 

Vl. Euablllbmtnt of S.rvkt 

A. Aller rece~v1n1 ccntfleauon u a local u chan,. company from the appropnate rtiUiaiOry aamq. 

R~ller w1ll prov1de the approprwe Comp111y scrvtce center the ncceuary cloc:wnentauon 10 enable the 

Company to establish a m.utcr KCOUnt for Rescllcr. Sucb cloc:wncntll!On sllaJI 1nclude the Applicauon 

for Master Account. proof of autbonty 10 provide telecommunJCIDON MMCa, 111 ()pcBuna Company 

Number ("OCN") assipeci by the Naoonal Eltchanp Camers AssocllllOn ("NECA ") and a w 
ucmpuon ccrufieate, 1f apphc:able. When necessary dcposu requ1mnenu are met. the Company w1ll 

bea1n t:aluna orders for the resale of IC1V1Ce. 

8. Scrv1c:c orders will be in a allndard formal des1pated by the Company. 

C. When oouficat1on IS rccc1wd from Rescllcr that a CIIIT'Cilt customer of the Company w1llsubscnbe 10 

R~ller's SCfVICC, 1Wid&td SCfVICC order ITIICfVais for the lfiPI'OPilltt Clua of lefVICC Will apply 

D. The Comp111y w1llnoc ""tUirw end user c:onflmllllon pnor 10 cstablbh11111Crv1CC for Racller' s end IIMf 

customer. ~ller mill!. however, be able to dcmonsa"'le end user aulboruaoon upon requcsL 

£. Reseller w1ll be the susp poUlt of c:oniKI With the Compe.ny for allsubeequalt ordmna KUVII)' 

mulllJII in addltioal 01' cta.npa to raold scrvtca uc:eptthat the Company w1ll acc:cpt a request d11ect.ly 

from lbe eod IIMI' for c:on....,.IOft of the md u.ICI's MtVICe from Jl.ell«to 11M Company or w1ll Kc:tpt a 

request from anocbcr OUC for conversion of the end usa's MTVICC from Racller to the oilier LEC. The 

Company w11l ooof'y Jt.eller lbalsuc:ll a requcu hu bcal procaaed. 

F. If lbc Compuy cSctmniDee lbalaniiDIUtborized chanp 1.D local ltfViec to Racller hu oc:c:IUT'ed. the 

Company w1ll reestablish llfVICC w1tb the appropnuc local SCfVICC provider aDd w1ll UICSI Rc~ellcr u 

the OLEC 1n1tl&t1111the unautboNed chanae. the unaulbonzed chin,. cW,. delc:nbed in F.C.C. Tan If 
No 1. Secuon 13. Appropnata nonrecumna chua• . u Ml fontl In S«tlon A•. oflheOtMral 

Subscnbcr ServiCe Tanlf. w1ll abo be IIICSICd to Raeller. n- chartea tat~ be adjusted trResellcr 

prov1da sausfKt.ory proof of autbonz:auon. 

G. In order 10 safel\l&fd Its 1ntcrat. the Company reserves tbc naht 10 a«ure the KCOUnt w1th asu1table 

fonn of secunry dcposiL unlcsssausfKtory crcd1t hu already been ac:abluhed. 

,.,., 
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Such sec:unry dcposn shall lake the fonn of 111 1rrcvocablc Lcncr of Crcdn or other fonns of 

sec:unry ~~Xeptable 10 the Company Any such secunry dcposn may be held dunn1 the 

c:onunuance of the ~1ce as sec:unry for the payment of Ill)' and all amounu a.xnun1 for the 

~ICC. 

~ . If a sec:unry depot IllS requ&ml such secunry dcposn shall be nude pnor 10 the IRIUIUrauon of 

SCfVICe. 

l . Such MCI.tlty dcpos11 may not acccd rwo months' esumucd b1lhn1. 

4 The fact Lhal a MCUnl)' dcposh baa been mad. tn no way rtllfv• lltulltr from complylnl wtth 

the Cornp~~~y's reiUIIItonJ as 10 advance paymenu and the prompt payment of b1lls on 
prncncauon IIOf docs 11 c-oruUNit a wa~ver or l'lochrouuon of lhc retuiN PfKUCcs of the 
Company provtdtnl for the dcsconunuance of SCfVIC:C for non-peymnu of IllY sumJ due the 

Cotr.pany. 

The (.omp~~~y reserves the nJhtco 1r1Creuc the sec:unry dcpos11 requ~~"emenu when. tn iu sole 

JUdl mcnc. mc-umJialiC"cs so watTMI and/or 1f0SS monthly b1lltn1 has IIICreu..d beyond the lew I 

IRIIII IIy UJCd 10 dctcm~tnc the sccuncy depos1L 

6. In the event that Raellcr dcfautu on 1U accounL serv1ce 10 R~ltcr w1ll be 1tnn1naltd and 111y 

Sec;unty depositS held Will be apphecf 10 IU KC:OWIL 

7. In the c:asc of 1 cull dcpof.c. tnlcr'Citatai'&IC u 1e1 fonh an the appropna~e BciiSouth Wltr shall 

be p&lcl10 R.esctlcr duM[j the conunuancc of the MCUnty deposal. lnltiWI on 1 MCUn1y dcposu 

sllalla.xNc &Mually and.. 1f requested. shall be &Mually c:redned 10 Rcscllct by the Km.al dace. 

VII. Payment A.lld 8011Dt Arnnae-au 

A. When the llllual servaee IS ordered by Jlescllcr, the Company wall estabiWIIIIIICCOUniJ 1Uc1vablc mas~U 

account for ResclleT. 

B. The Company shall ball ReMIIer on a auTtnl buu all appliCable char)a and aedata. 

C. Payment of all cbarJes will be lhc respons1biliry of R.escllcr. R.escllcr shall make paymen110 the 

Company for all SUVICG billed. Tbe Coalploy as 1101 responsablc foe peymma 1101 recc1ved by Racllcr 

from Rescllct's cv.uomer. The Compaay waJ11101 bealme 111volved 111 bllhnl daspuca llw may aruc 

be!Wftll RescUer md all CUIIOI'II«. hymma made 10 the Company u peymmt on IICCOWII wall be 

c-redir.d 10 Ill - ,_,vable - KC:OW\1 and 1101 10 an end UMt'l IICCOWIL 

D. The Coalpuy WIU l'tDIWbUb adlmoalb on ftllblisbed b1ll days foe ada ofllacller's ~~~. 

L The c:oaq.,y will bill ~II«. in lldvuce, cbarJes for all serv~CCS 10 be p!VVtded duMI lhc cnsu1111 

bilhnl pcmod aocpt c~ asaociUed wall! servace usace. whiCh chupl wdl be boiled m arran. 
Char)a wall be cakuJaled on 11/ltndivacbW md UICI' KC:OIIlltlcvtl, IIICilldinl, tf epphcablc, IllY chatJa 
for usa1e or usaa• aJiowane•. S.IISouth wall a1Jo ball all chupl. 111Ciud1n1 but noc hmaled 10 911 and 

E911 c~. &clecommuntc:aUOns relay cbatift, and franc:luM fea,10 RIMII«r. 

f . Tht payment wall be due by lhc nat biU dale (i.e •• same ciua ID 1M followina monlb as the b1ll da&c) and 

IS payable an ammedlalety IVIIIable l'ilnds. Payment IS eonstdcred 10 have becllllllde wben m:caved by 

the Company. 

v..._r~).l"" 
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I. If the payment <lu~ date falls on a Sunday or on a Holiday whtch ts obsm<td on a Monday. the 
payment due dale lhall be the first non-Holiday day followtnl such Sunday Of Hohday. If the 
p.yment due dale falls on a Swrd.ay Of on a Hohday whteh IS obscl'lltd on Tunday. Wcdncsd&y, 
Thund&y, Of Fnday, the payment due dale shall be the lut non-Hohday day prtetdtnl such 
Sa!utd&y Of Holiday. If paymentu noc recetved by the p.ymcnt due dale. a late payrrent penalty. 
as wt fonh tn I. followtnJ.lhall apply. 

G. Upon proof of w ncmpt cntJ(M:aliOII from Racllcr, the lOCal amount btlled 10 Rnellcr wtll not tncludc 
any wa du~ from the ~nd IIJCT. Rescllcr wtll be solely mponJtble for the cornpuWIOII. lliCktna. 
repontna and payment of all federal sw.c and/or loc:aJ JurudtctJon taus auocl&tcd "''th the M'l'\ltca 
mold 10 th~ end IIJC1' 

H. As the cus10mer of tUOrd.. Rescllcr wtll be mponJtble for. and mnu 10 the Company, all cllaraa 
applicable 10 tts mold sel'lltCa for em~y serv'"' (E911 and 911) and TeletommuntCaltOI\I Relay 
Servtce (TRS) as well as any other cll&faes of a suntlar IWIII'C. 

I. If any ponton of the paymmt 11 rccew td by the Company d\~ the payment due dale u set (onh 

prcccdona. or tf Ill)' poniOn or the payment .. re«tVcd by the CompMy In funds that &I'C 1101 tmmcd~&~ety 

avatlable 10 the Company. then 1 late payment penalty shall be due 10 the Company The late p.yn!Cftt 
penalty shall be the poruon of the p.ymcnt noc r-.:ctvtd by the p.ymmt auc dale uma a late fact«. The 
late fac10r shall be as set fonh tn SellOn Al of the Gcncnl Sublcnbcr Scrvtec Tanf'l' and S«uon 82 of 
the Pnv11c Ltnc Scrvte:c Tanir. 

J . Any swttchcd acccu charJa IUOdale4 wtdltlltllf'lxd-anp c:amer ..::c:csa 10 the mold loc:aJ nchanp 
ltna woll be boiled by, and duo 10. the CompMy. No addtuonal ch~~Ja AN 10 be asacued "' Rescllcr. 

K. The Company woll not perform btllinl and collcc1K111 serviCeS fot Rescllcf u 1 mull of the uccuuon of 
thts Apummt. Requests by the Raellcr fot ua.-c wtth btllina servtea should be rdnm!10 the 
appropnatc .-nuty or opnauonalp-oup wtlhtn the CompMy. 

L. Pursuant 10 47 CFR ScciKIII 51.617, the Company wtll btll RescUer md IIJC1' c(lfllmon ltJM cll&faa 
o4cnucal10 the end IIJC1' tomm011litle cbal)cs the Company btlls 111 end UJCn. 

M. In aenen.J, the CompM)' WtiiiiOC become mvolved in dispula between r.esellcr and Raclln's •rv.! user 
customen over raold servk:a.lf 1 dilpul8 doelansc that CIMOt be seaJed Wtdloutlhe tnvolvemC1o: 'Jf 
the Ccmpany. Rae II« lhall COIIIXt the dcsipued Scrvtee Cmt.cr fot raol11uon. The Company wtll 
make every ctr01110 Will in die rweoluiKIII of dtc diJpute and will work with Resell« 10 molve the 
~ Ill u umely a IIIUMr aa poattble.. R.ellcr may be requu.d 10 s.ubnlu dciCumcnWtOn 10 
s.ubataDDale lhe claial.. 

I . Where poutblt. the Compu~y will deny servtce 10 Rescllcf'J end IIJC1' on behalf of. and at the 
request of, Racllcr. Upon miOt'UJOII of the end IIMt's Mf'IIICC, mt.oRI ch.vJa wtllapply and 
wtll be the mponJtblltty of Racllcf. 

2. At the request of ReM II«, the Company wtll diJconncct a Rescllcf end IIJC1' Clllt.omef 

All rtqiiCSts by R.ewllcr for daual or diiCOMCCUOO of an end - for nonp.ymcnt must be '" 

wnuna. 

,.,.. 
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4 Rc-MIICT w1ll be made tolely responsible (Of not•'Y•na the end uur of the proposed d•KOnnecllon 
o( the SCf';ICe. 

The Company w1ll continue 10 PfQCCU ulls made 10 lhc Annoyance Call CcniC1 and w•ll ldviJC 
R~llc-r "hen 1111 dc~emuncd thai &IIIIO)'VICC calls arc onalli&Ud from one or lhc1r end user's 
louuons. The Company shall be lndc:mruflcd. deftnded and held lwmlns by RescUe-r and/or lhc 
end uHT 1p1nstany claim. lou or damqc arutnJ from p10vldana this anformauon 10 llcMIIc-r. h 
11 the rcsponsabaluy of RescUe-r 10 like lbc correcuvc ICUOft neceu.vy w1th 111 CIIJIOI!ICTI who 
make annoy•na calls. FaiiW'C 10 do 10 w1ll ncsuh an lhc CornJIMy's discoMccunalhc end IIJC1"s 
seTVICC. 

B. The procedures for 111eonunu•n1 scr;1cc 10 RescUe-r arc aa followa: 

The Company rciCT'Ics the nahtiO 1uaptnd or tcrmln&~e 5CI'Ytee for nonpayment or tn the event of 
proh1b11td. unlawful or 1m proper IIJC of the fK1h11cs or SCTYtc:c. abuse of diC fae•hucs. or any olhcr 
vtolaoon or noncompliance by Rcscller of lhc rules and rtl\llallons of the Company ·s Tanlfs 

2 If payment of account II not recc1ved by the b1ll day 1n lhc month allcr lhc ona•naJ b1ll clay. 
BeiiSouth may provide wnacn nouec 10 Rcscllc-r thai addauonal appheauons for sc"''" w1ll be 
refused and thai any perldina ordcn for savaec w1ll not be compl~ •f paymcntu 1101 recc•ved by 
the fiftecnlll clay follow1n1the dala of the noocc. In add1uon BciiSouth may. 11 ..he Y~M umc. 
a•ve th1ny days nouce 10 the penon da1p1Cd by IUMIIcT 10 rKetve nouccs of noncornpllanct , 
d1tconunuc the prov1J1on of 1r.UMI 5C"'tCCJ 10 R-ller uany ume lhcrcafler. 

l . In 1M cue of such disconWIUADCC, all b1lled c~. aa well aaapplicablc lefmlll&llon charta. 
shall become dvc. 

4 . If Bell Sou Ill docs 1101 dueonunuc lbc prov111on of the 5CTYICCJ involved on lhc dal.c spcc1fied 1n lhc 
:h1ny days notaee and Rcscllcr 's noncornphance conunucs. 110duna conwncd hcn111 shall 
preclude BciiSouth's nahtiO discontinue the prov111011 of the 5C"'ICCJ 10 R~ller wtlhoul furlhcr 
nouee. 

S. If payment IS not recc1ved or arnnacmcntS made for peymcnt by the elate IJiven 111 the wnacn 
noufic1110n. Rcscllcr's 5C"'IUS w1ll be disconunued. Upon discon~~nuanec of scr;1cc on a 
R~llcr's account. M1Yicc 10 Raellcr's end u.ten w1ll be dcn1cd. The Compeny w1ll aliO 

rcallbliah scr;•cc lithe n~q~~e~t of the md UICI' or Rcscllcr' s upon payment of the appropnate 
connection fcc &lid subjec110 the Company' a normai~C~PIIUUOfl procedura. R-llcr' s 1110lely 
respons•blc for DOCitylnalbc tDd uacr of the pi'OpOICd disconn«uon of the 5C"'ICe. 

6. If willllD flft.a dllys all« &D tDd user's scr;JCC llu been daued no eon txt hu belli mlldc "' 
rcfcrmcc 10 ~ 5C"'ICC. lbc md user's scrvaee w1ll be ~ 

LX. LlabUJcy 

A. The hatuhty of lhc Comp111y for clamqes aruina out of m11talta. orniUIOrll. IJIIC1NpUOnJ. pretmpuons. 
delays errors or dcfccu in 1n.r11111111ion. or Caiiiii'CJ or defccu In f~c:ilitica furniShed by the Company. 
oecumna 111 the course of fu.milhina sctVICC or olber fK11iua arid not CIIIMd by the ncthJCDCc of 
RescUer. or of the Cornpeny 111 fail ina 10 maincaln proper alllnclan1a of nwntmanee and opcrat10n and 10 
cr.erc•sc reasonable supcrv1110n shall&n no event ueced an amount OQIIIvalcntiO lbe proporuonate 
charJe 10 R~IICT for lhc pmod of 5C"'ICC dunnt whteh IIICh m•JIIb. ornw1011. IJitcmlptJOn. 

prttmpuon. delay. error or defect an ln.rllmWIOII or defect or ft.~ 111ft 111 Cec1IIUCJ OCCIIr. The Cornpany 
>hall not be hable for clamqc &ruiiiJ out of mtJtalta. ornw1011. mt.cr'NpliOIIS. ptee~~~puons. delays. cnon 
or defects 1n tBnSmaJJIOII or other IIIJIIf)', 111Ciud•n1 but not l1111at.cd-co lll)unn 10 pcnons or propcny from 
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vohaacs or cu~u tnrumuud over the ~rviCe of the Company. (I) caused by cunomer.provodcd 

cquopmcnt (uccpt whe~ a coniTibuUnl cause ot the malfuncuonon1 of a Company·provodcd connccuna 

lrTVIIcmcnt. on whoch event the habohcy of the Company shall not ucted an amount rqu&IIO a 

proporoonal amount of lhc Company bolhna for the pmod of ICfVICC dlltlnl whoch such m1111lt. 

omo~sonn. ontnn~puon. precmpuon. delay. cnor. defect on tnnsnuwon or '"JUlY occurs). or {2) noc 

preven~ by CUIIOmC1·provodcd equopmcnt but whoch would have been rrcvented had Company· 

provodcd cquopment been used .. 

B. The Company shall be: ondcmnoficd and saved hannle:u by Rnelle1 apwtany and all cl11ms. acuons. 

causn of acuon. damaacs. habohllel. or demand& (onclud1n1 the cola , upcnaa and raaonable anomcyf 

fees. on account thereof) of wlwcvcr ktnd or 111111re that may be rn.IIIM by any thlld patty u a mu It of the 

Company's fum11hon1 of ~rvou co Rcxflcr. 

C. The Company shall be: Indemnified. defended and held harmless by Rnelle1 and/or the end ~r ••••nst 

any rlaom. k :~ or damaae &nStnl from lhc ~of SC1\ occs offered for raale onvolvona: 

Claoms ror Iobel. slande1. onvasoon of pnvxy or mfnnacmcnt of copyr.aht ansona from Rcsellcr's 

or end user's own CQmmunocauons. 

2. Claoms for patent onfnnacment ansona from actS combliWII or us1n1 Company ICfVICCS ' " 

connccuon w1th facoloucs or ;quopment fumoshcd by the end ~or Rnelle1. 

All other clauns ansona our of an act or om11110n of Rnellcr or otS end ~ 111 the cOUtW of UIIIIJ 

KrYICCS 

0. RescUer acceptS raponsobolity for provodona acce:u for m11ntcnanee purposa of any Ktvo~e re10kt under 

the provosoons of th11 Tariff. The Company shall not be: responsoble for any f11lure on the pan of Rnellcr 

woth res~t to any end USC1 of llaellcr. 

X. Trutm~nt of Proprietary lliCI ConndtntJallAfomaado:~ 

A. Both parucs •tree that ot may be: n«CSSII)' to provode e.ch other dunn a the UTm of th11 Aareement woth 

ccrum confidcnualonfonnanon. •ncludi111 cndc seem 111f011TW10t\, 11\CiudlftJ but noc hmo~ co. tcchnocal 

and busone:u plans. t«tuucal infonna.uon, proposals. specofiC&UOftS. drawmp. prcKedllrcs. customC1 

account data and like 111fomwloo (hcftiii&I\CT collecuvely ~fmed to u Mlnformauonj . Both parucs 

11rcc that all lnformuion shall either be: 111 WTIWII or other II/IJtblc formal and clearly maritcd woth a 

confidenttal, pnvuc « propncwy leacnd, « . when 1M InformatiOn os commllfticucd CK&lly. 11 sball abo 

be commiUUC&I*IIhaa doe w.......,KN\ "eonfldcnual. pnvata or~· The lnfonnanon woll be 

I'CIW1Ied 10 lbr ow.. widUD 1 raoaoaable umt. Boch paniCS qrec !hal tbc W01'11111Jon sball not be 

copted «reproduced illucy fonn. Both pii'IICS qrec 10 reec1vc sudllnformaoon and noc dLJCioM wch 

lnformaDon. Bocb plr1ics aaree to prococt 1M lnfonnallon rec:ttvcd from d11tnbunon. diSClosure or 

dislcmiiiii:IOn 10 111yooc except employees of tbc pii'IICS woth a need 10 know web InformatiOn and 

whteh employ-. ..,.. 10 be bound by 1M UTmJ of lh11 Sec:uon. Both parocs woll use tbc same standard 

of CIIW 10 pr'OCiKtlnfomwlon rec:toved 11 they would UN 10 pro1«11Mor own confodcnlial and 

propnewy lnformauon. 

B. NorwothsWidina the foreso•nJ. both pii'IICS 111ft !hal theTe will be: no obhpuon 10 prol«< any poroon 

of the lnformlllOn that 11 eothtr. I) made pubhcly avad.ablc by tbc OWliC!' of tbc lnf01'11111Jon or lawfully 

doscloscd by a nonp&ny 10 th11 Arrecment 2) lawfully obwned from any source ocher than tbc owner of 

the lnformauon. or .l) prevoously known to 1M I'ICeovrna patty wothout an obhpuon to keep II 

confidcnual. 

, ... ,o 
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r m·pt u OlhtrwtM at-\ttd In tim Al'"mtnt. lilt p&nln ••r" lha.t 1r 111y dllpult anm u to the 
miCrpfeWlon or any pi'OVIJIOII or IIIIJ AITftmetll or u 10 the proptr lmplmlenWJOn of thiS Alfftment. f llller Pany 
may pct1110n thf Commw1011 for a raoluuon of thf dLSpuLf. HowfVCT. each patty reserves any nahu " "' •Y have 10 
seek JUdiCial rev1fW of any Nhna made by the Commw10n concCTnlnJ tlus AareemenL 

XIJ. Limitation Of lJM 

The pan.tn aaree that thts Arreement shall not be proffrred by enllfr patty in anolller JUnsdtcuon u 
e~1dencc of any conccs1on or u a wa~vcr of any pos1110n taken by the oilier party an th&l JUnsd1cuon or for any 
other purpo~. 

Xlll. Wah•cn 

A fa~ lure or delay of ctlller Pany 10 enforce any of the provLSION hereof. 10 cxm:tse any opuon wtuch IJ 

hcre111 provaded. or 10 requii'C pcrl'OiliWICC of any of the pi'O\IIJIOI\S hereof shall111 no way be consuued 10 be a W&I\ICt' 

of such provLSaons or opoons. and each Pany. IIOCWithswlcitnJ such failure. sball have tbc nJIII thcrc:alicr 10 WISt upon 
the spccafiC pcrl'onnancc of any and all of the proviSIOnS of thiS AJreC111mL 

XIV. Govcrnln& Law 

Thts AJrttmmt shall be aovemed by, and construed and cnf<Mnd 111 ~eeordance wtth, thf laws of the Swc 
of Georaaa. wathout repn!IO 111 confliCt of lnrs pnnctples. 

XV. Ann's Lctl&tb N«tO'Ial!~u 

Thts Arreement wu cxcaued after arm' slcnJl)t ncJOILillOns between the undcn11•·ed 1-&f'J«t ..nd r<flcccs 
the ;onclusaon of the Jndcnlped th&l thu AJTCC!IIfnllS 111 lbc battntcratl of all parocs. 

XVJ. Nolkcs 

A. Every noocc. conscn1. approval, or Olber commun!Cilions requu'ed or conl.fmplatcd by thu Arreemcnt 
shall be tn wntina and shall be dciJvrred 1n penon or Jtvcn by posllfc prqJ&Id rrwl. lldclrcu 10: 

BciiSoutb Tclceomm~. Lac. 

CLEC ACCOWII T-
3 S 3 S C11ionMde l'artr:w8y 
Room E•El 
Bttmllllham. AL 35243 

Dttllal Conunwueauo11 Technolol)', lnc. 

Sydney Crawford 
P.O. Box 61111 
Ufaycuc. LA 70596-1111 
) 11·911 · 192l 

or ar such other addrcu u thc lnlllncMd ntelptent pi'C"tOUJiy shall have datl'l'*l by wnncn notJCe 10 the oilier 
pany. 

B. Where specifically requtred. IIOIICCS shall be by ccrufied or reJlltend rrwl. Urllcss otherwise provided In 
thts AJTftT!ItnL nouce by rrwl shall be cffcc:ove oo the dale IllS otflcl&lly recorded u dchvCT'ed by l'tlllm 
rccctpc or equtvalcnL and 1n thc ab$cncc of such record of dchvny.ll shall be presumed 10 have been 

delivered the fi fth day. or nut busiiiCSS day aft.cr the fifth day. after 11 wu dq1011tcd en the ITWls 

""'" 
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XVII. Amtndmtnt.t 

ATTACHMENT A 

Thas AIJfti1ICIIIIIIIY be amended ll any umc upon wnntn aarccmcn1 of bolh panaes. 

xvm. EnUn Aarwmnt 

Thas Aa:=menc scu fonh tbc entire u.ndcnl&ftdina and JUpcncda pnor qrccmm11 bctwtcn lhc panaes 
rclaunJIO lhc subJ«I nwteT conwncd hcmn and mcraes all pnM das.cussiON bctwtcn them. and nealhC"r pany shall 
be boond by any definauon. condauon. PfOVIJIOI\. rcptaenWJon. warranty. covC'IWII Of' prom&JC other than as 
exprculy silLed an !has A~fWmenl or as IJ conlftllpclfMeOWiy or subtequcnlly ICt fonh in wnun1 and cxccuiCd by a 
duly aulhonzed officer Of' rcpresen11uvc of tbc peny 10 be boond lhmby. 

TinE: ____ .:D:.:::Irtc~I:.:;O;..r ______ _ 

DA TE:_ O;;__:'t--1-A..:;O...:.,I,,_/_.,....J&-..._ ____ _ 

Dltllai~Comn~unlutlon T hnoloo.lnc. 

BV:_. _______________ ~~~~~----~---------s ... ,. 

1'1 AMI: 5 )I I)A..I lr'/ j?_ • C.•Zf19c .. -.JfC.<' l't b 
Prtat.S l'IIJIIt 

nnt:__.!Zw~""""'~~"'·-==:;z;::;;..._ __ 

DA TE: __ "?>=/-/_..l4JW-.~-}_.o,u;S(L-----­/ t 
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EXHIBIT A 
APPLICABL£ DISCOUNTS 

ATTACHMENT A 

The tclecommuniCWons SCf\lt«S aV&Jiablc fCK purtlwc by RescUer for the pufPOMS of resale 1.0 RCKiler 
end uscn Jh&JI be available at the followona diSCOUnt off' of the rcuol l'll.t. 

DISCOUNT• 

STAT£ R£SmENC£ IUSlNW 
ALABAMA 16.3% 16.3% 
FlORIDA 21.83% lUI% 
GEORGIA 20.3% 17 3% 

KENTUCKY 16.79% 15 54% 
LOUISIANA 2072% 2072% 
MISSISSIPPI 1.5.15% IS 75% 

NORTH CAROLINA 21 5% 176% 
SOUTH CAROLINA 141% 14.1% 

TENNESSEE•• 16% 16°ft 

• In lhe euc of a crou boundary suuauon. lhc discount whoch apphcs os lhe doKount applicable 1.0 lhe loeauon of 
lhe end wcr's ccnlnl offl«. 

• • In T rnncuc-c. of ALEC pt"'Yodn ots own opcniOr SCf\11«1 and dti'CClDI)' tft'YICCS, lhc dtKOUntsh&ll be 21 l6%. 
ALEC must provodc wnncn noufoeauon LO BcUSoulh wolhon 30 days pnor LO provldonaots own Oj)ei'IIOr servoccs 
and do rectory tft'Yoccs LO qualofy fCK the hoahcr discovntl'll.t of 2 U6%. 

OPERA nONA!. SUPPORT SYSTEMS !OSS) RA T£S 

lniCracuvc Ordcnna and Trouble OSS OrdeT Clwtc 
Manucnanec Sys~m~ 

Non-Reaamna R.ecumna ClwJ•. Clw1c per order Sun:harac for 
Establuhmalt per month manually placed 

Charp Orden, 

per end wcr accoun1 

AU.BAMA SIOO.OO sso.oo SIO.IO S22.00 

FLORIDA SIOO.OO uo.oo SIO.IO S22.00 

GEORGIA SIOO.OO uooo SIO.IO S22 00 

KENTUCKY SIOO.OO uo.oo s 10.10 S22.00 

LOlliS lANA SIOO.OO ssooo S9 16 Sll 14 

MISSISSIPPI SIOO.OO ssooo SIO 10 U200 

NORTH CAROLINA SIOO.OO uo.oo SIO.IO S22.00 

SOUTH CAROLINA SIOO.OO S$0.00 SIO.IO S22.00 

TENNESSEE SIOO.OO sso.oo SIO 10 S22.00 

, .... , 
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EXHIBIT 8 
PattI ofZ 

T,etl A1. fL C4 ICY 

~ Raale' O.ICOIUIC" Raale" o.~nl" ~-·· 0.~ A-'t' o.-· ~ ...... 
I Crw>dflllt<nd Strvoca v. v. Ya Ya Ya Ya Ya Yn v. 
1 ConrTKt S.,....te~ Arnnaemtna Noce9 Noa9 v. Ya Ya No Yn "'o Noce S 

) Promouons • > 90 Dan Ya Ya v. Ya Ya v. Ya Ya Yn 

• Promouons • < 90 DIYI Ya No v. No v • No No No Ya 

' Lofehn.,Ltnk Uo Strv!ca Ya v. v. Y• v. v. No •0 Ya 

6 9111£911 S......oca 1S. Nooo 111 Ya Yn v. v. v. v. v. Ya No 

7 N II S......tca IS. No<r 101 Yn Ya Ya Ya Ya Ya No No No 

8 Ad Walch'" Svc ( Sec Noco l) Ya No Ya No Ya No Ya No Ya 

9 McmO<'YCaJI1 S......tc. Ya No Ya No Ya No Ya No Ya 

• 10 Mo~11lc S.......ca Ya No Ya No Ya No Ya No Ya 

II F edcnJ Subtcnbcf lone Chna Ya No Ya No Ya No I Ya "'o Ya 

I ~ 'lon-Rocwnno o..,.. .. v .. v .. v .. v. Ya v .. I v .. v. v .. 
Type tl MS NC sc TN 
s. ... la Raale~ 0.JCOUIII'! Raale' lMcoulll" Resale' OtiiCOWit~ Raalo' o.-1" 

I G..,.,fatltcnd s.,....,_ Ya Ya v. Ya Ya v. Yn v. 
1 Contra~.• s .,....,cc Arnnlemtnll NoceS NocoS Noto6 Noco6 v .. No v. v. 
l Promoctonl • > 90 O.Vt Ya v. v. v. y ,. Ya Ya Noel 

• P"'"'ot'onJ • < 90 Om Ya No No No ~- No No No 

' ufohnelllllk Uo s.v.- v. v. v. Ya v. v. Ya NOte• 

6 91 11£911 Savoca IS. Nooo 101 Ya Ya Ya v. Ya Ya Ya Ya 

7 Nil S......tCCS IS. No<oiOI No No No No Ya v. v. v. 
a AdWatth.,. Svc (Sec Noce II v. No v. No v. No v. No 

9 McmorvC a11• S......oc. v. No Ya No v. No Ya -~ 
I 0 Mobolc Strvoca Ya No Ya No v. No v. No 

I I Fodcnl Subtcnbcf luw Chqa v .. No Ya No Ya No Y•s No 

11 Non·Recvmna Chna Ya v. Ya Ya v. Ya Ya No 

Appllcablo Noc•: 

Crndflllll,.... Ml""lca- be r-.olcl only., AUOIII .. becnben or lilt .,Wr.hlnd ~ 
Wh~ ,..,llblo for,......_,....._ Will be..-. .,.Loblt only 10 tftd...., wbo would hive q11ahlled for 

Ll\c promobOII bat II bem ~by llell$ouda 4ilwc:dy, 

111 T_loq._,. • r (offwed ror -~~~~~~ ~ (901 dqil may be..,.. •-of 1111 followiJII ,_ 

( I ) lilt ....S tanfl',_, ............ ~ 

LA 
DtiCOUIII' 

Yn 

"'Ott' 
Yn 

"'o 
Yn 

"~o 

"'o 
' o 
'o 
'lo 

'lo 

v. 

(b) 1111 pcOIIIOCIOMI nmo (die~ Del D Ill nmo otr.red by BellSoudl Will - be cb-* ~ by die wflolaalo 41- IW) 

• llf~ Up ..,..,_ NY be offwed OGly 1D .._ -.llecnben wbo - cbl cnMNIIwiiWISolldl cun'Mdy .,1,. 10 11o1btcnben 

of !h-.- Ill T-~ IMil ~ BeiiSoullt'e M ..... "-e SavlCI • lilt ....S11nll'rw. ,_die wholtule 

do.-.IIL R_.,_- twill.-d-lilt wllol-'e M ..... "- S...10110 l tfoliM _, W>dl a dt_,l whidl 11 no 1-
rhlll the mtnomurn do.-..ui!IIIIWISolllll - provtda ~,_ 11 I'IIIIOftllble for ._.._. lilt S11becnb.r lone C'hlrl• ftom 1M 

N1111onal E.oc:toanae Camen ....._.._ on-10U ..u.n-r pool Jllll • lkliSoclllt Oola IOIIIIy. The """"'"'m,.. rtw 

R-llcr may charJ• for Loftllllt S...tet lball be~ • cbl n. rwwl rw oft'end by Bei!SolldL 
In l.ou1111N1 and MIUIAtppt, all C .. II"'CC Srtica ~~~ entand 11110 by 8e11Soudl or lllmt,.,nl aft. lilt ofl'tellvo ci81t o( iht 

Commouoon Order (1121191 (or LA and Jll~ forMS) W>ll be eubiCIIO ,..... WllllcNI cbl wbolaale dtiCOIIIM. All C'SAI wlltdl '" on 

plaec 11 oflh• clfec:nvodMI ofllltCommr- otder (lll&/91 for LA and JJI~1 (or MS) Will- be 1h11ble for......_ 

, ..... 
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ATTACH!-lENT A 

EXHIBIT 8 
P11t Z or Z 

6 In Nonh C110IU\L CMind Sertla 4nlaa-u m.-!11110 by BdiSoulb before Apnl I'· 1997. sllall be subJ.a 10 malo 
11 no chJCO<tnl. whtlt 8et1Soulll CSAs t~~c.Nd tnco Ill• 111M dMt 111111 be WbJC co IWUie ""'"' U.. d1-L 

7 Some of BciiSoulll"s local acllaniJ• IIIII coli w-1111-JOIIJ ..,.,_ n 1101 evllll.aM til -" -nl omon IIWI .,__ 
S AdWIIdlsw Scrvl.:. IS 1111ffed 11 BciiSoucht AIN Y11N11 Number Call Ottall S.V.0. 
9 In Alabama. Coo1nc1 Suvlce Anua-au mla'ed 11110 pn« co flO. 6. 1997 nnoc ...... table (Ot ..ale. CSAs mrtrld 1n10 
~em feb 6, 19971nd Mey ll. 1997 nll'llltabr. fOtrwuic .... ~ adtacounlroiiM- ch«U 10whom cho CSA 1s opphc&blc 
CSAJ mla'ed 1nro Mey 1'. 1997111111 1 ..... ava~l.lbl. f0t ~ W11h 1 dliCIOWIIIO 11M..,. cl-110 oo1lom !he CSA 1J oppltc:&blc 

I 0 E.AcltaiOtiJ (Ot N I lit UJtJ II ... abo ""'hable10 .qutpm.nr .._.-.~ w1th U.. ..,ICit 

, .. u 
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