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Re: CCWM.NCA~ BIWNG, INC. 

Dear Sir.· 

Endosed heAMflh for filing v.«h the Coitiijssjon, please find ~ Original and 6 oopies ct the 
abow ~ oorpo~atiorls APPUCA~ ~ AI.JTHCRTY TO PRCMDE 
INTEREX.Oit\NGE l'B..ECC».M.NCTl(N) SERVICES W'MN Tl£ STATE OF FLORIDA, 
along with a check in the armt.rt c:l S2m.OO to rxN« filing fees relating to t8119. 

Also encloeed 1s ... exaa ~k:ale of this letter. Please 8ta'f1l the ~icae received anct ret1sn 
same in the self«Hessed starT4Jed envelope attadled thereto. 

NYitG#4 .. ._, if )OJ have axfHional questions or concems. 

. ~ ... ~ 
OMW'A mce.'vftCi ..,;,c t, 1M·~ w:rcJ, 
fof'NW~ tl' F1~l ~f'. t!~·_,. 
FIScal 10 lnrwHa l! A t:~)p, " ' '..all 
to RAR wa!' .-rrlt"-1 ,~! J~P·"'il" 
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COMMVNICATIONS BILLING, INC. 
APPLICATION FOR At.rrBORITY TO PROVIDE 
INTEREXCBANGE TELECOMMUNICATIONS 
SERVICES WITBIN THE STATE OF FLORIDA 

APPLICATION 

) 
) 
) 

) 

Cue No:_ 

1. Select what type of business your company will be conducting (check all that apply): 

( ) Fadlldelbaled carrter • company owns and operates or plans to own and 
operate telecommunicationaswilebes 8Dd transmission facilities io Florida. 

( ) Opentor Sa tlce ProYider - company provides or plans to provide 
alternative open&or services ror IXCs; or toll operator services to call 
agreptor kadoas; or clearinpouse services to bill sudl calls. 

( ) •••• • complll)' bu or plaDI to bave one or more switches but 
primarily leases tbe transmission fllcilities of other carriers. Bills its :>wn 
customer bue for services used. 

(X) Swltdllell Rebller - company bu DO awileb or transmission facilities but 
may bave a bi11iq computer. Aureptes traffic to obtain bulk discounts 
from UDderlyiD& carrien. Rebills ead users at a rate above its discount but 
amen.Uy below the rate ead UJen would pay for unagregated traffic. 

() Mald-Loeldoa Dllc:olmt Aanaa&or - company contracts with 
uuaffiliated entities to obtain bulk/volume discount pla.Jb from cenain 
UDderlying carriers. Then offers die resold service by enrolling 
uaaffiliated cusromera. 

( ) PnpUJ Debit Card Prorider - any penon or entity duu purchases 800 
acc:ea from an UDderlyina carrier or unaffiliated entity for use with 
prepaid debit card service aodlor eocodes the cards with personal 
ideutificatioo numbers. 

2. This is an application ror (check ooe): 

(X) Orlalul Aatborlty (New Company) 
( ) Appr'Oftl of Traufer (To IDOther certified company). 
( ) Appro\'81 of Awlp..,t of at1t1.aa c:rrtUicate 

(To ID wx:ertificaled COmpaDy). 
( ) AppreYal for tnufer of coatrol (To anocher 

certificated COJDPIDY ). 

3. Name of corporation, pa.rtDenhip, cooperative, joint venture or sole proprietorship. 

COMMUNICATIONS BILLING, INC. 



4. Name UDder w. applicant will do business (fictionsL. etc.): 

s. 

6. 

COMMUNICATIONS BILLING, INC. 

NatioDal.&lress (iDcludizla stred name & oumber, post office box, city. 
zip code). 

Rl•er Sqaare Plua 
19645 0e1rv1t Road, ms 
Rocky Rll'er, OH 44116 

Aorida address (iDcluding street name & number, post office box, city, 
zip code). 

7. Structure of orpniution: 

( ) Individual (X) Corporation 
(x) Foreip Corporation ( ) Foreign Partnership 
( ) Geaera1 Parmersbip ( ) Limited Partnership 
() adler..__ __ _ 

8 . If applicaDl is ID iDdividual or partaenhip, please aive name, title and address of sole 
proprietor or panaen. 

(a) Provide proof of compliaoce with the foreign limited partnership statute (Chapter 
620. 169.FS) if applicable. 

NOT APPLICABLE 

(b) Indicate if the individual or any of the partner~ have previously been: 

(1) adjud&ed bankrupt, memally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending 
proceedinp. 

NOT APPLICABLE 

(2) officer, director, partDer or stockholder in any other Aorida cenified 
tclepbooe. If yes, &ive name of company and relationship. If no longer 
associated with company. aive reason why not. 

NOT APPLICABLE 
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9. 

(a) Proof from tbe Florida Secrewy of State that the applicant has authority to 
operllC iD .Florida. 

Corponre charter number: F98000000216 

Appllra•t ._ tlae aatiH.ilty to traalad ballaell wlthbl the state or Florida. 
A copy of Appllcaat'• Arddel of IDcorpontloa, ad Certlfkate or Authority 
to tnai'M't bultaea wlthlD Florida appears 11 Ezblblt A. 

(b) Name aad lddreas of tbe company's Florida registered agent. 

Edwla , • BlaatoD 
825 'l'bomamlle Road 
Talleharee, Florida 32303 

(c) Provide, proof o.f compliance with the fictitious name statue (Chapter 86S.09 FS), 
if applicable. 

Fictitious oame reaiatradon number: ________ _ 

(d) Indicate if any of lhe officers. directors, or any of the officers, directon, or any 
of the ten largest stoCkholders have p~~eviously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending 
proceedings. 

NOI' APPLICABLE 

(2) officer, director, partDer or stockholder in any other Florida certified 
telephone company. If yes, giv·e name of company and relationship. If 
DO Jonaer associated with company, aive reuon wby not 

NOT APPLICABLE 

10. Who will serve aa liaison with tbe Commission in regard to (please give name. title. 
address and telephone number): 
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Pldrldt D. Crocker, Attoraey 
EARLY, LENNON, 
PETERS a CROCKER, P.C. 
900 Comerlc:a BulldiD& 
Kelemamo, Mlchlpn 49007 
(616) 38l..a844 

(b) Official Point of Contact for the ongoing operations of the 
company: 

COUI1Iley A. Maroon, Presldmt 
COMMUNICATIONS BILLING, INC. 
Rl•er Square Plua 
1"-'5 Detroit Road, 11.95 
Rocky River, OR 44116 
(877) 884-6585 

(c) Tariff: 

PUrkk D. Crocker, Auoraey 
~~IlLY, LENNON, 
PETERS a CROCKER, P.C. 
910 Comerlca BuUclfaa 
K•••mazoo, MkblpD 49007 
(616) 381-8844 

(d) Complaintslloquiries from customers: 

Courtney A. Maroon, Preltdeat 
COMMUNICATIONS BILLING, INC. 
Rl•er Square Plua 
19645 Detroit ..,..., 11.95 
Roc:ky JU.er, OR 44116 
(877) 884 658S 

11 . List the states iD which the applicant: 

(a) Hu operated as an interexchange carrier. 

Applicant is a newly formed eorporadoll which is seeking authority to 
pro'ricle the nsale of telecommunlcadolll service througbout the United 
State~. 

(b) Hu applications pending to be cenified as an intcrexchange carrier. 

Appllamt bu Applications peadiD& to be certJiled u aa 
IDteracJumae carrier throupout the United States. 
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(c) Is ~ to operate as an inle!exclumg&rier. 

Appllamt bas autborlty to operate u an IDterexdwl&e carrier lD 
~ ~ Callforala, Colorado, Colmedleut, ldabo, ladlau, 
Iowa, g._, Kmtacky, Mnwdallllttl, Mlchlpn, Maataaa, Nnadll, 
New llamplblre, New Jeney, New York, North Dakota, Ohio, 
<>rea-, Pemasylvaala, Rhode lllaad, Texas, Utah, VlciiDia, West 
VJraba1a, WllcoDIIa, aad WYombaa· 

(d) Has been denied authority to operale as an interexchange carrier and the 
circumsrances involved. 

Appllcaat bas aner beeu deaied authority to operate as an 
IDtelewch•np carrier. 

(e) Hu bad rqulalory penalties imposed for violations ofleleconununications 
swua and tbe clrcumstances involved. 

Applbllt bu Dever bad replatory peaaltles imposed for 
vloladoas or my telecommUDkadolllltatuta. 

(f) Has been involved in civil coun procecdi.Dp with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumatances involved. 

AppllcaDt ... Dever beeu Involved ID Civil court proceedings 
with an IDterexdumge carrier, local exchange company, or other 
telecommuDicadoDI eatlty. 

12. What services will tbe applicant offer to ocher certified lelepbone comlJanies: 

( ) 
() 
() 
() 

Facilities. 
Billing 8Dd CoUectioo. 
MaiDtenauce. 
Other._· -----

13. Do you have a marketing program? 

Yes 

14. Will your marketing program: 

( ) Pay COIDDlissions? 
( ) Offer sales franchise? 

() 
() 

( ) Offer multi-level sales incentives? 
() Offer other sales incentives? 
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15. Explain any of~ checked in queatioD 14 (To~. wbat amount, type of 
franchise. etc.). 

16. Who will receive the bills for your services (Cbcck all chat apply)? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. 
( ) Other: (specify,_) __ 

(X) dusiDess customers. 
( ) PATS station cod-users. 
() Hotel & motel guests. 
( ) University dormitory 

residents. 

17. Please provide dle followia& (if applicable): 

(a) Will the name of your company appear on the 
bill for your services, IDd if DOt wbo will cbe 
billed party CODIICt to lit quest:ioDI about the 
bill (provide tbe DIIDe IDd pboae aumber) IDd 
bow is this information provided? 

YES 

(b) Name and address o'f the firm who will bill for your service. 

USB I 
74U Jolua Smith Drift 
San Aatoalo, Tea~ 711229 

.18. Please provide all available documentation demonstrating that the applicant bas the 
fol.lowing capabilities to provide interexcllanae telecommunications service in Aorida. 

A. Financial capability. 

Regarding tbe showin& of finaDcial capability. the following applies: 

The application abouJ4 oootajn the applicant's financial statements for the most 
recent 3 years, includin&: 

1. the balance sheet 

2. income statement 

3. statement of retained eami.np. 

A·pplkaat att~eb• ftaaDdal ltatemmta • Eolblt 8. 
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e e 
Further, a written explaaation, which can iDclude supportioa documentation, 
regardins the followiD& sbouJd be provided to show fiDaDcial apability. 

1. Please provide documentation dw the applicant bas sufficient financial 
capability ro provide the requested service in the aeograpbic area proposed to be 
served. 

Applkaat ._ ..nldeat ""•nc:lal a....., to pi"'YYde tile requelted eenlce 
Ill the~ ..... propolld to be lined. Applla•t'• operadq rneaoe 
wiD proftde AppHceet wlda llllllcat llwenc:fell"ttiGG'aa to proYkle- rice Ia 
tbe propolld ...... AppHceat wOI reqalre addldoaal fwadlq to orrer 
tenlc:s .-... plated wldiiD the Appllaldoa. Sboald Appllcaat require 
adclltloaal ........ lor AppllatBt'l ........... laflorlda, Applkaat'1 prladpal 
lbaii...U W, •. M anU.ble to Appllcaat. 

2. Pleue provide doannentarion dW tbe applicant bas sufficient financial 
ctpability to INintain the requested service. 

AppUca• ._ ..tlldeaa lluadal capability to provide the requested tenice 
iD the~.,.. propolld to be ~ened. AppllcaDt'1 operatlq reveaue 
will proYide AppHcMt wltla ..mdeat flnenc:fell"ttiGG'aa to provide .mce Ia 
the propolld ...... Slloald Appllcaat reqalre adclltloaal fwadlq for 
A.ppUcaat'lopentiMIIDPiorlda,Appllcent'lprtadpallballaaake$%5,000.00 
aftDahletoApflnat. 

3. Pleue provide documentation dW tbe applicant bas sufficient financial 
capability to meet itsleue or ownenhip obliptiona. 

AppUcant wOl opente • a~Witdaae. raeUer. Applicant wW aot owa or lease 
aay fadlltlel to pi"'Yicct t1ae .me. propolld wldWa the Appllcatloa. 

NOTE: 1bia docurnenlltion may iDclude, but is not limited to, financial 
ltlremeotl, a projected profit aDd lou stalement, credit references, credit bureau 
repona: aDd detaiprioal of buaineu relationabips with financial instirutions. 

If available, tbe fiolocial 11atemen11 should be audited financial statements. 

If the applicanl does not bave audited fiDaDcial swemems, it shall be so stated. 
Tbe unaudited fiDaDcial staremeDII abouJd tbeo be aiped by tbe applicaal's chief 
execudve offtccr aDd chief .flnancial officer. The sianatures should affirm that the 
fi01ncial statemeatJ are true and correct. 
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B. 

C. Technical c.pability. 

AlaiiWitcldl. n11Uer, Appllcaat wOI rely upoa tbe tecbak:al capabWty or the......,._. r.dlldel bMed canter. TIM CMt•ltlloa ba1 detenDlDed tbat 
Appllcaat'1 aacledylq flldllde8 billed carrier bal tbe tedmlcal capabWty to 
proftde the propoled llei"Yiea. 

19. Please submit tbe proposed wift UDder wbkb the company plans to begin operation. Use 
the format required by Commission Rule ~.485 (example enclosed). 

Appllamt'1 propolecl Tarllf II au.cbed bereto u E!hlhlt D. 

20. The applicant will provide tbe followin& ioterexcban&e carrier services (Check alllhat 
apply): . 

-
X.. 

MTS with disWx:e seoaitive per minutes raaea 
Method of access is FOA 
Method of acceu is FOB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of aa:ess it FOA 
MethodofaccesaifFGB 
Method of access is FOB 
Method of acc:ess is 800 

.MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 
Method of access iJ FOA 
Method of access is FOB 
Method of access is FGD 
Method of access is 800 

MTS for pay telepbone service providers 

Block-of-time calling plan (Reach out Florida, Ring America, etc.) 

X.. 800 Service (Toll free) 

X.. WATS type service (Bulk or volume discount) 
:X. Method of access is via dedicated facilities 
X. Method of access is via switcbed facilities 
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X.. Private Lt&vk:es (Ciwmel Services) 
(For ex. 1.544 ms., DS-3, etc) 

X.. Travel Service 
Method of access is 950 

X. Method of access is 800 

900 service 

Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for example to pauons of hotels, 
students in Universities, patients in. hospitals) 
Available to inmates 

Services included are: 

Station usisliDCe 
Penon. to Person assistance 
Directory Assistaoce 
Operator ·verify aod in.terrupt 
Confereoce Calling 

21. What does the end user dial for each of the interexchange carrier services that were· 
checked in services included (above)? 

1+ 

22. Other: 
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••APPLICANT ACKNOWLEDGEMENT STATEMENT .. 

l. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of .15 of one 
percent of its gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a c.ompany. a minimum annual assessment fee of 
$50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate 
business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on 
intra and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of$250.00 must be 
submitted with the application. 

S. LEC BYPASS RESTRICfiONS: I acknowledge the Commission's policy that 
interexchange carriers shall not construct facilities 10 bypass the LEC's without 
first demonstrating 10 the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt 
and understanding of the Florida Public Service Commission's Rules and Orders 
relating 10 may provision of interexchange telephone service in Florida. I also 
understand that it is my responsibility 10 comply with all current and future 
Commission requirements regarding interexchange telephone service 

7. ACCURACY OF APPLICA. TION: By my signature below, I anest to the 
accuracy of the infonnuion contained in this application and associated 
attachments. 

Courtne;;A. ~aroon, President 
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UAPPENDIX I!! 

CUSTOMER DEPOSITS ~ADYANCt: PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's d~posits and advance payments may be responded to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant will file with the Commission and maintain a surety 
bond in an amount equal to the current balance of deposits and 
advance payments in excess of one month. (Bond must accompany 
application.) 

11 

aroon, President 
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"'•o•..lveo: a t i0 / 81 , ... , ~, 

FEB-!0-98 IUE 2: 3. PW f . b 

.. 
'APPUCA'ItON' BYJOUIGN CORPORATION POR A111110RIZA110N TO 

11lANSACT BVSINBSS IN FLORIDA 

N COMPUANCE WTH at:770N tJ07. 1603, FLOIVDA $TA '1'tJ'TES. THE FOLLOK-fNO 1$ 
SUBMTTED TO REGIS7ERAFOREION COIU'ORA170N 70 1RNISN:TIIUSINESS IN 1HE 
STA 1E OF FLONDA: 

Name: 14y1p P. IMQijpA 

Oflce Addrea:. 125 TbO!ff•Ult ht4 

.aiat1~~~o~~l..-e1111be.,.eu•~a•&•---------, Florida , _l.,.2lUIO...,l ___ _ 
CZID Code) 

10. Reglttered •v•nrs acceptance: · 

H11vlng been Mmtd •• ,.,;~tMid ~~ Md to •ccapt Sli!VIct of /JifJUSS for the MK1Ve st•t«< 
corpor•tlon •r the plet:t tlulgn•t•d In thla •ppllc•tlon, I hereby .cc.,t the llpPQinrmMt •• 
~Wgls.,.d 11gent MIJI.,.e tJ .Ct In tt/6 CIIPIICity. I ilrttt' li(J,.e D COflf'IY '<Mtt fie provll/oM 
of all st11tutt6 relet/VI to the complete perlt:JI'fnliiJCt ol my dutl••· 1111d I ., fMnlller 
with and ICCIPt tiM my sttlled egent. 

1 1. Attached Is a centtce• of axil18nce duly autnendca111d, not more d'\an 90 days prior ., 
dellverv of thlt aPS'flcation to tNt Department of State, by the Secretary of State or other official 
having custody of COf'POf'lt• recorda In the ;urltdlctlort under the law of which it is l~orporated. 



Aeoe~vea: a/t0/81 14 1381 • .. •""''-• ._ • ...,....,.. r-·-··- -·-----· • 
FiB-!0-98 TU£ 2:32 ?M FAI HO. P. 9 

.·• 12. NatnM and acfdtel ... ofoftlcef'l end/of dltectDra: 

A. DfftECTORS 

ChHn•n: ___ ,.epyiUUr"'t111y~o~t....aA.a.• """'•~a.t¥:00~r.~P~&....-----

106! llempd Jot4 

lgsky "'''' 01 44116 

V.C. Chairman: ww htii!M 

Add,..l: U262 Plrphrggk Cou;t 

AYRJl '#b . Ql 44012 

0~:-.--------------------------Addn.a: ____________ ,_ ______________ __ 

Dtr..ctDr. ------------------------------Add~: ____________________________ ___ 

B. OFFICERS 

P~enc------¥~~r~uw~r~A~· ~"-~r~oo~n._ _______ _ 

Add~=------~1~06-9~£~~~~~&o~a4-------------­
losu y,rn1 OR 441 t~ 

Address: 32262 rleln~00k Courc 

~--~ ____ _.tp~•uMma•~•u•~tahuwou•~--------------
Addrns: 32i62 PlU!btook Co'urt 

Tteaawer: ----~'~eu~r~CPM'YY-'••~Hf~'QR~P~----------­
Addra~t: 1069 U.,ood Road. 

RockY l1Y•[ • 0~ 44146 

NOTE; If necessary, you may attach an addendum to 1M appdcaion bUng additional ot'lcera 
and/or ditaetOC'I. 

14. 



n .... •~;•ot• Dl 'o, .. 14 •••• 

FEB-10-98 TUE 2:29 py · 
., ••• lit ... ' g .. • •-""'-.,. ~-"'.,....,.... - .. 'I'--- ___ ;=_.=:-:-: ..• :----::------

!R CJ FAI HO. 2J 

I certtfy from the NCOtda of thil olftce that COMMUNICATIONS BILLING, INC., is 
a corpordon orpniUd ll1der 1he laws ,of Ohio, aulhoriad to transact ~sinec: 
in 1he St.- d Flonda, qUIIIfted on January 13, 1988. 

The ctocument number of ttMI corporation 11 F9800000021&. 

I further ceftly that uld eotpOI'Idlon hU paid all feel and penallel due thll office 
through o.o.mber 31, 1898, and ltlatatua II 8Ctlve. 

I further certify that aaktcorporation has not filed a Certlflc8te of Withdrawal 

Gtven undet my hand and the 
Great Seal of the State ol Florida 

at Tallahasaee. the ~of. this the 
Thirteenth day of JanuaJy, 1998 

P. 7 
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~•ce1veG: 3/ a1ee ta :oe, 

Ma~-oa-aa 03:l&P 

. ~-

Communicatlona Billing, Inc. 

A8UT8 
CUnwi&A.-

S.lancaSheet 
Aa ollllnh ..... 

Ctluld .... .... 
... o, ... . 

T .... C'tJJ'd .... .... 

OtfwC........_ 
O;at UnO.. 

TCIII? O..CIINM._ 

TOIII eun.t1-... 

10TALAUWT'a 

L.IMI..INI a ICIITV ···-"""""" UI.IIIIU 
OINt CUI..a ........... 
Coutl~...,._ 

TOilt Ollw Cunwlt u.l-

T ... C&irreMUIII'MII 

TOilt'hi:IIMII -­CepjUIIIeoctl .......... 
Toe.t ..... 

TOTAL L.1UU.11W1 a •curt 

.., .... 
21.000.00 

zs.ooo.oo 

Z..ai.IO 

2.621.10 

21.41.10 

,.,,...,. -
48.021.25 

48.021.25 

48.021.25 

48,QZI.25 

100.00 
·18, U!CJ.7S 

·11.10CUS 

,.,, ... 10 -

Page a 
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Reoel.vea: 3/ ., ... 111110: 

M&r-05-SNI 03: 1.5P 

Communicatlo .. BUUng, Inc. 
Profit and Lon 

Jill MY 1llr'OUIII ...,.., 1-

.... , . ...,, ... 
Onllllfr ............ ...­,.....c.,....,.,_ 

T .......... 

NlltOfiiMrJ .... -·--
11.1011.75 

11,100.11 

. ·11,100.11 

.,,, .. ,. 
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Courtney A. M.oon 

ManagerMnt Team 
Cumtnt Functions 

Ms. Maroon is the Director rl Regulatory Affairs d ~ICitlona Billing, Inc. Her 
main focus is to .,... that 811 operationa d Commwdcations Billing, Inc. follow the 
FederaJ, State _.locll regu111tian1 ~the telec:ommtricati industry. Ms. 
Maroon \\Of1cs clolefy \\flh nlpt8l8ntativea d these organizations and has 
developed and implemented quality control policies and procec:U'es for all 
Communicatiana Billing, Inc. ~. indudtng aales. rnlf1<eting, customer 
serv1ce and operdonl..,.,..-li1lf. MI. Maroon continues to play a significant role 
in all faceta d lb lltegk:: pln'ting. operation~ and new product deVelopment 

Amanda R. Beehune 

Ms. Bettu1e is the Director d Customer Service for Communications Billing, Inc. 
Her main foc:ua. ia to "*'18gelfl cuatomer HrVk:e operation~. including supervision 
and training cf all a.tonw IIMcl ~. MI . . Beth.nt hal developed training 
margla and polldll w ptOCIClna ~~for CUitOmer service representatives. 
Ms. Bettuw twa 11110 "*'t • ~contribution to the design and 
implementation tithe data entry programs uaed by CUitcmer service 
representative~. In addition, Ms. 8ethnl eerves aa Special Projeda Coordinator 
and Office tMIIIGif': 

Michael A.. IIM»on 

Mr. Maroon Ia the onctor cf Operations for CommLilicationl Billing, Inc. His main 
foaJa ia to develop w implernert ayDna vncn promote timefy md efficient 
operations cf all ft.nctiol• d Comnuicllicn Billing, Inc. fk. ~ menegea all 
information sy...,.. He a11o aervee• • li8ilon YAth ~ OOf1'1U8r prosram 
designers and c:onNtRI. !tk. ~,ella contributes to ntNt prodUCt design and 
strategic plaming. 



CourtMy A. rMroon 

Ms. Maroon tw e91t years experience in the telecommunicati industry 
performing in 8 variety d fln::tiona. including: 

• Qlllomer MMce 
• opldtianl 
• oftlcl~ 
• llglllllory .,.. 

• rnMclaiiQ 
• PIOQII.11 developmenl 
• pdc,...,. 
• cor...-cornrrutlclliol. lndudlng IIQIIIblt ~to 1oog fW108 n shcxt 

rw1g1 lbiDgle ptlnni1Q, nwttee I)OIIb*1Q. new produc:l dev~ 

Ms. Betht.ne hal, aeven years experience in the telecomnu'tications industry 
performing in a V8iety of fln:tiona, including: 

• CUIIDmer .viCe 
• CUIIOmlrseMcl ~ lnd trliBng 
• P'dC ............. lndudlnO tr8de lhow opel'8llo!M 
• MW Pft)duCt dMign 

MichaelA.~ 

Mr. Maroon has five~ experience in the telecommunications industry performing 
in a variety of f\.n::tiona, induding: 

• miiMdng lnd ..... . dlta...,.,. dll6gn lnd development 
• syams trlllnng ot II ofllce PlfiOQIIIIn dlla syseems opnllon 
• COflbb.ad 10 new product dellgn 
• IDIMgle••*IG 
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COMMUNICA110NS ~INC. 

n..oRIDA 1ELECOMMUNICA11CH TARIFF 

FPSC Tariff No. 1 
Original Page No. I 

This Tariff cxmams the deeaipticu, rqpdations, IDd t811:8 epplicabk to the ftnUshlng of savice and facilities for 
telecormuDc:ati aavice8 wilbin the SIR of Pbidl by OOMMUNICAnONS Bn.LING. INC.. 1lU5 tariff is 
oo file with the Florida Public Service Cormillion, lnd copies 1111)' also be inspo ltd, dll'1ng ncnnaJ business hours. 
at the followina locatim: RM--- Square P11z1. 19645 Detroit Road, tfl95, Rocky R.iva-, OH 44116. 

Issued: Auguu 11, 1998 

Ccu1ney A. Mlroon. l'rmidcnl 
OOMMUNICATIONS BIIJ.JNG. INC. 
RM.r~PIIza 
19645 Detroit R.oed. t/295 
Rocky RM:r, at 44116 



OOMMVNICADONS ~INC. FPSC Tariff No. 1 
Qiginal Page No. 2 

The title P1F and JIIFII·35 inclllliYe ollhil Tlriff 1R drectivoe • ol1hc dllr:lhrMn. QisDJ md reWed shr.ets, 
as named bdow, CGJ41We all da .. hn 1hc CJrit1iM1 Trif in diiCt an 1hc dille indic;ated 

SHEEr RJMSQl SI:IEEI RJMSQl 

1 c:qinl1 23 Qiainll 
2 QiaiDil 2A Qiainll 
3 Qip.1 25 Qiainll 
4 ~ 26 ~ 
5 Qip.1 X1 Qiainll 
6 cqinl1 28 Qiainll 
7 cqinl1 29 Qip.l 
8 QipU 30 ~ 
9 cqinl1 31 Qiainll 
10 Qip.1 32 Qiainll 
11 cqinl1 33 Q;ainal 
12 Q;aiDil 34 Qip.J 
13 Q;aiall 35 Q;p.J 
14 QiPIIl 
15 Q;aiall 
16 <qina1 
17 Qiainll 
18 cqinl1 
19 c:qinl1 
20 Qiainl1 
21 ~ 
22 Qip.J 

• New cr Rt:Yill!d Shea~ 

la&ued: Auault 11, 1991 



COMMUNICADONS emc. INC. 

lssurd: August II, 1998 

<XlNClJRIUNG CARRIERS: 

No Ccn:unina Carriers 

CONNECI1NG CARRIERS: 

No Camecting Carricn 

OJHfll PARTICPA'ID«J CARRIERS: 

Effoc:tive: 

FPSC TarifTNo. I 
Original Page No. 3 



COMMUNIC\DONS AJNG. INC. 

TARIFF RJWAT 

FPSC Tariff No. I 
Original Page NO. 4 

Sheet Nunmiua - Sheet IUIIbcn ....- in the upper n,tl hnl C~CJmL:r of the pege. Sheds are nunixn:d 
sequcntial1y mel &om time to time new PIP lillY be added to the Tlrifl'. When a new pqe ia added betMen 
existina p~~a. a cleciniiJ ia ldded to the Peccdina pege rumcr. For ~ a new page lddt.d bct\WCil Shccu 
3 and 4 would be 1UDbrred 3.1. 

Sheet .Reviaim tudlal-~ IUI1ben allo..,.... in the upper riatl ooma' ofc:ICh P'F· Thcx rumen are 
used 10 ddeaminc the nat curcn abed wnim en file with the Cormillion. For ~. the 4th I'C'ViJcd Sheet 
14 cads the 3rd mtiled Sheet 14. Bcww• of.-ioullllllpCDicn pcriodl, defcm1s, etc. lhe C«mUaim folloM 
in tbe 11riff lpp'OYil ~ fbc 111011 a.mn.tat lUiiJcr on file with the OlrmUsim is noc ai\\W}'I the tlriff 
pi8IC iD effect Conadt 1bc Qeck Sheet for the abed am:ndy in e&ct. 

Plragrlph ~ Sequence - There 1re nine levels of JWIIVIPh oodina. F.:h lcMI of ooding is sublcnicnt 
to its next higher leYel: 

2. 
2.1. 
2.1.1. 
2.U.A 
2.1.1Al. 
2.l.l.AJ .(a). 
2.1.1A1.(a).I. 
2.1.1 A l .(a).I.(i). 
2.1.1 A l.(a.).l.(i).(l ). 

OlCCk Sbcets - When a Tlrift' fi1ina ia D1ldc with 1be WSC. 1n ~check shed ICOOIJ1llllies tbe T.Otr filing. 
The checlc sheet lim tbe 1J1F1 conlaiam iD the 1'lrift: with a c:roa refaaiCC to the cwrcnt mision ·IU'IiJer. When 
new p11a are added, the· check lbeet ia ct.p to reflect the nMaion, all raviaims nwte in a givm filing arc 
designed by m lllla'iak (•). 1brn will be no ocha' ~ UMd on dU pege if ttae are the m1y ct.np rmde 
to il The Taift' UICr' should refer to tbe lafelt check lbc:d to find out if a .,..OC:W. J.liF iJ the rmst am:n1 on file 
with the FPSC. 

Issued: August 11, 1998 

Outney A. Mlrom, Praidcr1t 
c:n.tMUNICA~ BILllNO. fliC 
Riwr s.-e Plaza 
19645 Detroit Rold, tfl95 
Rocky Riwr, OH 44116 



COMMUNJCA110NS ~INC. 

APfUCABDTIY 

FPSC Tariff No. I 
Original Page No. 5 

This Tariff ccrdains the Savice offi:rinp. r.sa, t.arr1S and conditicD applicable to the fwnishing of inns1a1e 
intcrexd1ange ~ ravice1 within the Stale of Florida by OOMMUNICA110NS BJl.LIJ'IKJ. JNC. 
(hcmnaftcr ·~. 

Issued: Augu<t 11, 1998 

Ccutney A Marom, PrCiidl:ld 
ca.tMlNCA ll<Ni BlLUNG, INC. 
RiYa' Scpre PIID 
1964S DI:Voit Rold. ms 
Rocky RiYa", OH 44116 



COMMUNIC\UONS ~INC. 

SYMIOS 

(D) Delete or Diaccm1inue 

(I) a.nge Rcwdtina In An lnaa8e Co A Ollrona's Biil 

(M) Moved Fran Anobr Tril' Loc:ation 

(N) New 

(R) a.nge ~In A~ To A Ollrona' Bill 

(I) a.nge in Tc:xt or Rqld!dim But No a.nge In Raile or a.r.c 

FPSC Tariff l'lo. 1 
Original Page l'lo. 6 

--------------------------------------------------------Issued: Aupt t 1, 1998 

Ccu1ney A. Mlrocm, Plaidcn 
CX»AMUNNC.AllCN BIIJ.lNG, IM:. 
Riwr~Pbza 
t 9645 Ddroit ROid, tfl95 
Rocky River, 00 44116 



COMMUNICA11<N ~INC. 

TAHIR <F a:MENI'S 

FPSC Tariff No. I 
Original Page No. 7 

a-JECX. ~ . ' e t t e e t t t t t t t e t t t t t t • t t t t t t • t t t t I t t t t t • t t I t t 6 t t •• t • t t t t t e e t 00 e e • 2 

OONCURRING. CONNFCI1NG AND OJHFJl PARTiaPA11NG c.ARRIBS . . . . . . . . . . . . . . . . . . . . 3 

TARIFF RlRMAT . • . • . • • • . . • . . • • . . . . • . . . • • . . . . . . . . . . . . . . • . . . . . . . . • . . . . . . . . . . . . . 4 

APPllCABnliY . . • . • . . . . . . • . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . s 
~ • . .•.••.••.•••..••.•.••......•....... . ............... . ..... . . . ...... 6 

TABI..E()f~ • • . . • . • • . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

1. JF.lliNICAI.TER'§ ANI) ABBBE\IIAD<H . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 

2. BlJI§ ANI) B1JJ11A11<1§ , , •.. , .. , •... , • . . , ... .. .. . .. . . , . . . . . . . . . . . . . . . . . 16 

3. llFSCRII'Il<J!I <F SER.YJCE • . • • • • • • • • . . • • • • • • • • • • . . . • . . . . . . . • . . • . • . . . . . • . • . 28 

4. RA1l:S ANI) CJ.IARCJfS . . • . . • . • • • . . • • • . . . . • . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . 30 

AIBIABEDC INilEX: . . . • . . . . . . . • . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34 

Issued: Aupt 11, 1998 Effective: 

Ccu1ney A. Marocm. Praident 
ca.NUNICATI<N BIUJNG, INC. 
RiYer SquR Plaza 
1964S Ddroit Rold. ms 
Rocky River, OH 44116 



COMMUNICADONS ~INC 

I. TF.OfNICAI.lFBMS AND ABBRIMATIONS 

For the pwpo~e of ibis Tlriff, lhc folJowina definitims will tpply: 

!tqrp Q,,dpwtira 

FPSC Tariff No. I 
Original Page No. 8 

AltanDc AI:Joea is a fonn of Local Al:.caa c:xa:pt thlllhc povidcr of the Service is 111 entity, cMer- than 
lhc I..ocal &d-.e <Mricr, uholized or pc:mWacd to povide such Scrvioe. The ct.rges for Altcrna~e 
Aocesa lillY be tubjcct to priwfc IIJ=tlall rllha- thm ~or lpeCia1 tlriff if permtll:d by lpplicable 
govanmentl1 rulca. 

A Sllndlrd Corqllny order form which includes all patiuent billing. kdiUcal and ocher clesa iptive 
infmmtim 9rbicb will Clllble lhc Cort.-nY to povide a cormuUcation ScMoe as required 

AS& 

A penm, firm, cnpo~ltion or ocher Clllity tblt either is IIJihorizx:d by the ~ to Tt!Ce'tve or send 
OOl'll'1'll1iad or is pllced in • pcmtion by lhc eusuner. either droush acts or onissions, to smd or 
rcoeiYe COIDIUJicationl 

Blndwjdlh 

The total frcquc:ncy t.nd, in hertz, allocated for a ct.mel. 

Issued: A&Jault II, 1998 

IIIUCd by: 

Effective: 

Ou1ney A. Mlroon, Presidcnl 
cn.MJNICATI<H Bn.J...n~Ki, INC. 
Riva-~PWa 
1964S Ddroit Ro.d. ms 
Rocky Riwr, OH 44116 



BiUP* 

1he dale on which billina infixnlltion is CX111Jiled and ICI1l to the OJslorm". 

A ~ CCIIaecbon bctMx:n the Callina and Called Statiom. 

CaJial Stetim 

()rm!!dim of<)drr 

FPSC Tariff No. 1 
Original Page No. 9 

A a.tom1:r initillicd rap~t to diiCGitiiaae procsna a Scmcc order, either in pm1 « in its entirety, prim' 
to i1B CCXIipleticn. Omcelllticn c:t.rJea wiU be - • It for CIICh Orcuit-cnd a J:)cdJcatcd -"':cess line 
cancded &om Ill anD-prior to ita coe..,&dim by the~. \lldcr the foiJowins circ:umanc:es: (I) if 
the LFC t. confir'mlld in writinJ to lhe Corqlmy tt.l the <lrcuit-md a Dedicarr:d hcess line will be 
inlll1led; or (2) if the c.on...,y t.a alrady IUbrMrecl facilities mil:rs to and intaoonnecting telephme 
CiXI .. JY. 

A dcdicalal COIIIIU1iadions pllb bdwlxn two or nue poUltS havina a Bandwidth a T 1'811S111ission Speed 
specified in 1his Tariff IDd lelectrd by I ~-

Cmpny 

OOMMUNICATIONS BilllNG, IN: 

lssuod: AlJIUil II, 1998 Effective: 

Ccutney A Mlrom, PreaidsJl 
OOMMUNICA'I'KNS Bn..UNG, INC. 
RiWl Scpre PIID 
19645 Ddroit Rmd, #1295 
RDcky RiY«, 00 44116 
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COMMUNICAUONS AJNG. INC. 

IJH) with VF Aam 

e FPSC Tariff No. I 
Original Page No. ll 

JlS.O Sc:moe wilh VF Loc:al N:x::t:a facilities provides b the trmvnisstm of analog voice andlor data 
wilhin 300 Hz ID 3000 Hz hquency rm1ge. 

1.)5.0 Scnioe with VP Loc:al Accas facilities p-ovides for the tnlnsmission of digital daJa at 5pCICih 2.4. 4.8, 
9.6 or 56 ICbpa. 

A Service car mm-~ It die I'Ciqlat of die C\lstomcr 1hd ill proc:a8tld in I time period s!otcr than the 
~ .... d Service inlawl . 

.HX: 

Fedcnl ConmmicllicD Ccmniaion 

f!SC 

IndiWUJ <Me B.ia (JCB) ddtrmiu.U.n imdYe tilultians Mae 00111Jic'x a.tom:r-.spccific: ~ 
arra:wane~D~~e required 10 Mlitf"w$X'ily IC'IW 1be a.m:r. 111: IWlft of such Servia: rcquircmcnts 
lftllka it diflicult c.- a..,._,. 10 Clllblilh pnrnlllrift' ~ for IIUCh ~. When it 
becorra ........ 10 dda maw: 8pCIC'ific Wlmllnd cxntitionl for such offcrinp.lhey will be offered pursuant 
to such la'IIB llld conditiona. 

lmtaUatjm 

11w: OOI'Il'a:tion of 1 Orcuit, Dl:dJcatrd Al::l::aa line, or por1 for new, datgcd or an additional SerVIce. 

~ Service meew 1hd portion of 1 cormuUadions chamel bctMal a Con..-ny-4cslgna.tcd 
Poinl-of~Pleeence in one =-. lnd 1 Poinl-of·f'leec:nce 1n mocha- exct.nse. 

lssucd: August 11, 1998 

Qu1ney A. M.roon. Pleaidc:nl 
ca.tMUNJCA'IKN BILlJlt«l. INC. 
RMr~Piaza 
1~.5 Delroit Rmd, tfm 

Rocky R.iwr, 00 441 16 



COMMUNJCA.UONS AJNG. INC. FPSC Tariff No. 1 
Original Page No. 12 

lnlanlption lhi1J DaD a canditim 'MiadJy the Semcc cr 1 portjCJt ~hereof is inopentiYC, besiJinil'8 at the 
lime ofNJiioe by the O*""er 10 ~ dJI1 such Scn1cc is inopentiYC .net endmg at the hnr of 
I'Citllnlion. 

'm' Aeze 

Loc:al A£iCelll IJaDI 1be Service bdMat I QIIIDml:r Pra!iaea md I Corrpny designated Poinl~f­
PrelaiCe. 

I pi Aqrp Pmyjdcr 

Multiple:xins ia tbe IICiqUSII:ial COIIDrD118 of lower bit 1"111: Private l.ine Services 0010 a hip b!l ra1r 
Privale Line Semcc for I1'Q'e efficient &cility capacity USIF or vice w:na. 

Not available. 

Issued: Auault II, 1998 Effa:tiYC: 

Ccutncy A. Mllroon, ftaidcnl 
CXHMUNICA 11<JIIS 8ll.l.Ni, n-.c. 
R.Mr Scpre Plaa 
19645 D:croit Rmd. ms 
Rocky Riwr, OH 44116 



COMMUNICADONS ~INC. e FPSC Tariff No. 1 
Original Page No. 13 

PhnP'a-. 
The modification of an c:Ustins Circuit. Dedicatc:d /v:;otiJB line a port. at the rc:qucst of the Ulstom:r, 
~ 10011: .Ptl)lliaiJ 01IQF or Jdalirillltion. 

The I'CJUie v.tlich. in the lbec:nce of OJBtorner-desipud roulina a' ltii4JU81Y rMOUting, woo1d be used by 
the Coq.iy in the proWion of Scrvioc. 

A deda.od Cl'mlllillion cJ.nnd fimishcd 10 a custorn~:r widioul intmrmiate switching 8I"J''II11'CC1 fa 
full-tin CUIIIlri1a" \lie. 

The Rtquc:slal Service Illlle is the dill: requested by the~ fa conwnenccnent of Service and agrted 
to by the ColqJany. 

BrlritiG 

To make Sc:rWle openti\'e foUowina 111 inlern.lpticm by JqJiir, rassignrnem, ~routmg. substitution of 
~ pBI1B. or olherwiae; 11 ddamined by the c:arricr(s) in\'Olvcd. 

Issued: August 1 I, 1998 

Qu1ney A Mlrom, Prcsidcnl 
OOMMUNICA not-S Bll.l.DIKJ. INC. 
Riwr S&J-e Plaa 
19645 Ddroit Raid, tm5 
Rocky RiYCr, OH 44116 



COMMUNICA11CH A.mG, INC. e FPSC Tariff No. 1 
Original Page No. 14 

Two c:t.mda -- ~~e fiailbed pnaDy or cnircly owr tM phylic:aiJy ~- rcuea. 

~ 

Sa;yjc;;c o,,,,ih•o• Pcriqd 

The tam elcdai by the Olllomer llld IICIIed an the Service cxdr:r cbina which the Cor11JII1y will provide 
the &nice~ u.:ribed to by the ~. The tam Cln be mamhly or in the c:ae of PriVIIe Line 
Services far • period ,. up to s )1em. 

Special trial ofl'aiap, cljrg..,., or moditiclllicllll of ill reauJir Service &ia., which the Coq.ny nay, 
6un ~to time. o&r lpeCill CCIIIIrlct m'or paldicu to ill aoa••aen. Wlivina ca1ain c:lwJes. 11ae 
punoticD will be IIIPftMid by the FPSC with lpCICific ..U. llld ending dates lnd l.l1dcr no 
circumlllnces nm far lonaa' tt.n 90 dlya in lilY 12 rnomh period. 

The RtJqueslal Service Dille or the dille Service fnt ia nde awillble by the~ whicheYcr is laler. 

IaWf 

The currmt Intrasta; Services 1iriff llld effecti-ve revisions thereto filed by the Cor11JII1y with the FPSC. 

Toll Call 

Any caD e-1a.m,. beyond tbt local c:m.ap of the~ c:aDer v.tJic:h is rued ana toll s:hcWie by 
the local exrJww: ....... C:W4*1). 

T'1DR7ipjm Sprnl 

Iuucd: Aupt 11, 1998 

Ccu1nr:y A. Mlroon. Praidc:m 
cn.tMUNICA'Il<H BIL1lNG, INC. 
Riwr~Piaa 
19645 Detroit Raid, #a9S . 
Roc:ky Riwr, 0044116 



COMMUNICATIONS~ INC. e FPSC Tariff No.1 
Original Page No. 1 s 

VF is voice fiequcncy or voicc-andc Savioe cbigncd fer ~line Service. Nc.nml1l'lf1Sn'lissio is in 
the 300 ha1z 10 3000 ba1z &cqucncy band. 

ls..'>UCid: August J I, 1998 

Ccu1ncy A Mlmon. Prcsida1l 
cndMUNICAllONS BRlJNG, INC. 
Riw:z- &pre Pll:za 
19645 Ddroit Road, #f29S 
Rocky Riw:z-, OH 44116 



COMMUNICADONS ~INC. e FPSC Tariff No. 1 
Original Page No. 16 

2.1.1. lulrlllllee T~ Service ("Service") ialhe f\mishing of Cor1"1JII1y c:amulication 
Service~ CCIIIIined herein bneat apccificd loclbcn under lhe tam; of this Tariff. The llirputy 
will puvide Service to the public by radbng sr:mccs pm:hued from lDbty1ng &cilities t.scd 
~ 

2.12. Any llellb:s of die paa1 pjJlic (irdudina Ill)' -.11 penon « leplly 01pnizlcd cmity such 
a a ccxpcn1ion. J*1nasbip. « pocnmeiD1 body) il cutitlcd to obtain Service ..,W chis Tariff, 
provided tba die OJn.-ny racna lhe ~ 1o daly Service: (A) to any a.un:r M. in lhe 
Cmpny'• ........ opinim. pimenlllll m.e Nk o( 1'101ip)lllel1t, (B) in cimmlllnccs in 
v.bid1 the Co•••IY ._I'CIIOn to beJieYe tba the u.e of the Service would violm the pnMsiOI1s 
of1bia Tlrift' « 1111 11AJ1ic1b1e law« if lilY ~ n raericts « polubill povisim of the 
Senic1e, « (C) if Duflicient &cilitics we MJ.ble to puvide the Service (in such cues C'.m.-nY 
ablllllllb bsl c:ffonlro accon1110date the radB of Ill pota1liaJ Customers by rncms of r.:ility 
~ « )U'Chltea. o( Cll*itY. if such effin will, in the C'.cq8n)"'s opinioo.. pauvide lhe 
CoqJaJy with • ..... ~ream 011 ill ccpc:ndiua). h.ll only fm- so kl1g as such ... .,...lability 
c:xiiiL 

21.3. Coqwny, when .:dna ll the a..tom:r's request and u iiiiUdaimlllfCRI. wiiJ n* rtaSmllble 
c:ftOnl to 1118rJ8e for Scrv;ce requircml:rdl, such II apociiJ routJna, Divasity, AJtanalr Aaus, 
m-cin:uit~ 

2.1.4. Service il o&Rd in equiJ accea exct.naes .subject to the availability of facilities and ~ 
poYitionl or chis Tlrift'. eon.,_,y reeerws then.-. to~ to pauvide Service to « from any 
location wbere the nee y &cilitica 1114'« equipDII1l we not awillblc. 

2.J.S. Service na)' be diicca-aud afB M buli:nra dlr)'s writtat noboe to the ~ If: 

2.l.S.A. the a..mnzr i1 uian, the Service in violabm of chis Tariff;« 

21.SB. die a.tanr:r is usins the Service in violabm of then or ConmssKin regulation. 

2.1.6. Service begin~ 011 the dire tt.t biJlins bewi1a dfccbYC and is provided on lhe basis of a 
mininun period of llleat one lll1l1lh. 24 ton per day. Fer the JUpo&eS of ODrJ1llding chlqcs 
in chis Tlriff, anmnth il considcmi to haYe 30 days. 

2.1. 7. ~ fm' filllR UIC. 

2.1.8. ~for filllR '*· 

lssued: AutJult 11, 1998 
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2.1. 9. The Con.-y rarrwalhe nate. to diec:ootiraJc fwnilhina Services or billing options. upon Mitten 
norice, v.bslllet6iillled by c:onditicm beyond ita conlrot Conditiana beyond the ~s 
amol include. bu n not lini1ed to. a Cuatom:r's t.vq Call vclurne or a calling pdan tt.l 
rauha, or 1111)' ~ in netv.uk bfockaee or c:1lba' Sa:vK:e dqp-adation which advcnely affects 
Scmce to the ca1lina ~.the a..tomcr, or c:1lba' a.tomrn of the eon,.rty. 

2.2. Odrr Tmm IQCi Qntitiqw 

2.2.1. The IIMI(s) of the Oallma(s) desiring to u.e the Service nut be stipuJalal in the application 
fer SerYioe. 

2.2.2. 1be a.toma-.. to operllle 1hc c.aq.y provided cquipml:nt in accordla~ee with i.'11Al'UCticn 
of lhe a...-ay « 1be ~11Ff1l. Faihft to do 10 will void the ~ liability for 
imlm.lplion m Scnice mel 1111)' make a.&omer iaponll"ble for dlnwae to equipment pnulilt to 
Section 2.2.3 below. 

2.2.3. OJIInnrK .... to RUn to the Corqmy all ~-pnMdcd cquipmcnt delivered to OJskxncr 
wid:in ~ (S) days of anirlltim of 1he Scnioe in comection with which the equipment "' 
UICd. Slid cquipml:nt no be in the same condition. when delivaul to a..stomer. lliJrlml \\QI' 

and tiW only excepted. OJsbncl- shall reinbne the ~. upon dennd. for any costs 
incwmi by the c.orq.y a to a.tona's faillR to COIIlJIY with this povision. 

2.2.4. A 0Jstomcr 1b1J1 not U1C Ill)' ICnicen•k or tndel1•k of the CorilJany or refer to the Ccln'pny 
in comectian wilb Ill)' procb:t, equipment. punotjon. or publication of the Cltstona' without prior 
~aen lppOVIl of the~. 

2.2.5. In tbc ewut suit ia broushl or Ill)' aaomey il rdained by the~ to enforce the lenni of this 
r~ the a.q.ny an be entided 10 ~. in additim ro 8llY c:1lba' mnccty. n:iJrilurscm::n 
fiw re~UIIble lltlomeyl1 fees, aut 001111, OOitl ,of investiplion and other related expcmcs itltu"mt 
in ccxmecticm therewith. 

2.2.6. 1be povilion of Service will not Cft8le a J*1Denhip ·or joinl veniUre between ~ ~ and 
the O'lklnn' nor .R:IUit in joinl ~ offerinp ro their rapcctivc CUstomers. 

2.2.7. The nde « ~ cbxu1t lc:YcJ lllpplicable to a a.tomcr for a pncullr Service or Services 
shall be the Jllie or vohm: dilcc:u1l level in effect 11 the begimina of the rmnlhly billir.; period 
applicable to tbe Qamr:r b: the p.ucullr Scnice « Services. When a Service is subject to a 
rnininun llXDhly ct.rsc, IICCOlft Chqe. port cNq,: « ada recwring clwge « Nmrccurring 
Owge fur bodt iubi1111e and intll:nllle Service. only <W fiUd't clwge sha!llpply per IICCOlllt and 
that clwve llhall be the inltiiWe ct.fae. 

2.2.8. Sc:rvioe ~ by o.tomer lnd to be smvided ~ to ttis Tlriff shall be requested on 
~ Sa:vice Qodcr formr in effect &om time to time or o..tomcr'a forJlW aoccpccd m wntma 
by 1n audlorizlld ~ i.epaeeadve of the~ (collectively referred to as "Scrwx 
Orders'"). 

Issued: August J l, 1998 
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2.2.9. If an Clllity adler tt.n the CGI4*JY (e.a .• lnOb:r Cllrier or 1 ~ier) iJI1)0ICS cMrFs m the 
C-on.-y in COIDICGan .mil 1 Service Chat cnity'a dlqel will be .,....t tJrwah to the a..tom:r 
allo. 

2.2.10. The Scnice Oawitaam Period fiJr any Service lhlll be -.blilhed by the Service Qdcr rdevlnl 
d1a'dO and oau~~Ba an the 9llrt olScrvicc 0.. Upon expilllliun. l'Ct Service CouoiiJtall 
Ptriod b .IUCh Scnice lhlll.....aDy be ecnwtod aiJject to wriaat notice oheminllion by 
either 0••••1.1' or 0...,. • ~· c111e nat lea tt.n thirty (30) days aflD- delivay of !lid notice 
to the ada. The d-am for~ Service UU.IIIY IUCh cxlaW1 Dll not exceed 
lhc 11m amD Conpny mariiHcHnarih dlqellppliclble to IUCh Service. 

2.3. lilbiJity 

2.3.1. &.ccpt • pvyided odJawiae in 1hia Tlriff, the c.on.,..y lhiU not be liable to a..tom:r or Ill)' 
ada pcncm. firm or Clllity for any faihn of pafcan.ace haamder if IUCh faillft is u to Ill)' 
CIUie or c:.-. be)aad the re.anlble con1r01 of the c.orq.,y. Such C&IICS all include. wilhout 
liuilldion,-* ~God, ~ ecpiolian. valalitm, cable a-.lklrm or ocher similar oaurcncc. any 
law, ardl:r, "9decion. clncdan. action or recp1t of the United Staa 1J0Wm111e111 or of any ocher 
pailidd or ollll)' cMl or nUtlry IUiharity, Dllionl1 eaJapa:icl, ~ rioCa. ~ 
llrila.locmDorwadt•IFNL* or oCher llbordifticuhiel, IUppticr failwa. ~ bada 
orclelayl. or ........ ol_.... ScrWa to.-oreiC!Mce in caqUnce wid1 Plrt 64, ~ 
D, AlP'* A. olthe KX."' Radel and~ 

2.3.2. With rapect to the Savicel cca!lained baan and except 111 ocberMie provided hcn:in, the 
O•••••)"alilbitity lhlll nat txaiOd miiiDD equal to die dwF lpplic-hk: to 1 one niiUe Call 
to the c.Ded SllliaD II the time the l&cled Oal1 .,.. rmde. If the iniliiJ niiUe '* is tqhcr 
tt.n the ldditiaMI ..... .-. the ...,_ '* au ~pp~y. For thole ScrWles with monlhly 
raurina ~ the a.a.-~· liability il tinited to II\ ....... equal to the poportionate 
monlhly ~ c:bqel for the period au. Y.tich Service .,.. affected. 

2.3.3. The~ il not lillllc alii)' ICt or onillian ol Ill)' od1cr 001~1)' or~ (includins 
Ill)'~ aftilille bl ila .-ticljilliW or~ Cll'rier) fianiJhina a por1JOn of the 
Service or &cilitia. equipnd. or &nice~ --=illed wid'IIUCh Service. 

2.3.4. The o-.. il rapniblc for .. alii'&CXAiy lepJ ... for inlercomedill& the Customer 
pvvided aninll ecppma wi1h the Oaq&JY facilitiea The 0a11omer an c:nRft tt.t the 
sip1a ciDtiDd no the OiqJmy'l network do not dlrmF OxqJiny equipment. injlft pcumnel 
or dqpde Scnice to od1cr a..stamn. The a.eamer iltaporaable for ICCW'ina all IM:cnacs. 
pcrnm. ria~D-o{..-y, andolbcraumeer•aa ~Y for IUCh ~ In addition. the 
_ _.__ ....._n ........1v -~ • . LL.. r Dr" .o-1 ,~ 'llldotw 
~·- ..... --... .1 wun IIJVIQIIIII;; ..-.. ..-pG'IMI:I' uni . . 

IIIIUCid: Auau1t 1 J, 1998 
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2.3.5. The eo.q.y 1111)' rdy on Local f..xd-.e Clrricn or Olhl:r third s-ties for the perfe~n•u of 
otb:r Services IUCh • LocaJ Al:caa. upon a.omcr request llld excc~dicn and delivery of 
appopriate aud10112q doa.mcnll, the c.o.q.ny 1111)' -=t ..... fCI' a.tom:r in ablainina such 
otb:r ~ a.m:r'a 1ilbility fbr ct.p hcnuxlcr lbll1 not be rcc:blCid by Wllindy 
Installllion or ~ of Oaleoms' provided &cilitia lnd equipment. 

2.3.6. The faillR 10 JiYe nocice of default, to a'1force Cl' inlilt upm 0011'4Jlilncc with any of the tcnns 
Cl' conditionl haein, the Miw:r of any 1am Cl' ccnlitionl herein. Cl' the srwrtin8 of an extmsion 
of time fur pahu811Ct by the QxqJmy Cl' the a.omcr at.ll not constiturc the pea •••m Mivcr 
of my tam Cll' oandition bnin. Elch of the provilicn an remain It all time in full r~ and 
effect until modified in 'M"itq. 

2.3.7. "R&:Ie:Md fCI' fWR '*-

2.3.8. With rmpect to tbeJOUiirW ofO.U. by the~ to pi)lic safety mnaing points Cl' nuUcipaJ 
Etldplll:)' Scnice JlftWidarl, a.q..y JilbiJity, if my, .tJJ ~ lbmcd to the Jcucr of: (a) the 
acul RDidlly dluiJIICI inaned ll1d p'OYCd by the Oallon:a- • the direct result of the 
~~ 8Ction, Cl' &ihR to -=t, in IOUiing the Call. Cl' (b) the am of$1,000.00. 

2.3.9. In the event p.rtiel odd' 111m OJIIDrmr (e.a., OJIIoml:r'a CUitolnaa) lhlllt.ve use of the Service 
directly « indncdy tmJuah Oaleomer, tbm a.tomer qrees to forew:r indermify and hold 
QxqJiny ll1d any affiiWed « t111ffili*d ~. ~ puvider « opcntor of ficilities 
CII1Jioyed in provision of the Senice h111nlaa &om and epinst my and all clainw, deuads. suits. 
actions, 1oata. cJenwr, wbtiJtl or plynaD \\tich may be ISIC:rtcd by said parties arising 
out of or rdatina to any Dmecta. 

2.3.1 o In the event dill CoqJ.Jy il required to pafonn a Orcuit Rdesian due to inacanle inf0111lltion 
provided by the a..tomcr; «, ~ in which such 001t1 and exper11e5 are caused by the 
Oastomer or JaiOIWbly incwred by the c.on.,.ty fCI' the benefit of the a..tomer, the Cllstomer 
is aaponsible fCI' the paymmt of Ill tueh cbqea. 

2.4. <)rp:lletjm of Scnjq: bY I Owtqm 

2.4.1. .If a a.tcmer CIIJCda a Scnioe Cl'dcr befc:B the Senioe bqin!, before ~ of rhe 
Mininun Period, « before COiq»>dion of lOme otb:r period nuually aareed upCil by the 
a..tormr and tbe ec.q..y, • chqe wiD be levied upmthe a.con. fCI' the ~ 
portions of~ or lilbi1itiea incwTed eqi'CII1y on bcDJf of the a.tomcr by the Corqlany 
and not fully ranDned by lmtaJlltion IIXl monlb1y clwgea. If, bucd on 1 Service order by a 
Olstom:r, any oonlllluction t. either bqp.ll or beat CCJI11)1etal. bul no Scrviccs p-ovidcd. the 
nomcoverable C08IS of such oonlllluction lbll1 be bcme by the a..tomr:r. 

Issued: August 11, 1998 
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2.5.2.F. FoUowilw the diloonM'dion of lel\'ice for 111)' ofdae reasons. the Cort.-nY or the local 
C~Jdwweutility ICCiDa. o.q,.y ... will notify die tdqJhoncend usaicustanl:r thlt 
KIVice w. diloona:tod IDd ~· The notice will include all reuons for the 
di ... ction ... will include. toll-he II.IIDr .mae Ill md \IICr/customer Clll obCiin 
lddilioaal iafiJm.aorL Notice au be dcenJ:d &Mn upon dcpolit. postaee prepaid. in 
the U.S. Mli1 to the end Ulei'.,CUifomel'alaat known edckas and in c:on.,ailnce with the 
O:lnnUaion'a rub. 

2.5.3. The disconlimJmce of Savice(s) by the ec.q.y JU'IUR to this Section docs not relieve the 
a.tma' of Ill)' <tiiptionl to p.y the COiqlli&y for chqes u 80d owing for Service(s) 
fimlbed ~ tiD the time til cfilcxnirunce. 'Jbc: ranediea act for1h hr.rein all not be exclusive 
lnd cbc ~ st.llll all times be a1litled to all rigbls availlble to it mdrr either law or equity. 

2.6. Qgljt Al1ceep 

2.6.1. Credit a1lowmce b the ·~ of Service is subjc:d to the grnenllilbility povisions set 
for1h in 1his 1irift: O.••ki!S abl11 recc:iYe no aedit al1owlllcc for the intr:nuption. of service 
wbicb is due to 1hc c.an.-y. talina or adjulbna. neatieence of the O&ltona', or to the failwe 
of cJwmela or ecRnm* pnMded by 1be Olllona'. The Olllona' lhouJd noCifY 1hc c.orr..-Y 
~the 0....... is nweof Ill)'~ in Scnice b vmich a credit aJJowmc:e is desired 
Before givqiUCb nolice, the OJaona-lhlllaartam 1blt the trouble is not beina causcd by any 
action or oniaaim wi1hin a...m.:r's conlrol. or il not in wirina or c:quipna1t. if any, fimishcd 
by 1hc a.tona- in oameccian with the Corr.,.tys Savicc:s. 

2.6.2. No aedit is alloMd in 1be tMIIl ecrvice nut be ~ in order to provide routine service 
quality or .a.d inYatipriona. 

2.6.3. No aedit lbiU be allowed: 

2.6.3.A Far &We of~ or &cilitiee of a.un:r; <r 

.2.6.3.8. F« ·faihn of IC:I'Yicea or equiprn:nt aucd by the rqligenc:e or willful acts of CUstomer. 

2.6.4. cndjt f<r an~ abl11 CODaaa.acc afta' ~notifies~ of the intern.Jptioo and 
ceases vdiCil .mce. t.Ye been ralcnd. 

.2.6.5. Cmtill.n: lppliclblc tilly to tt.l portim of Service ~ 

2.6.6. F« pwpoees of aedit ~ ewry lliDh sball be OIJillidem1 to t.ve TJt) hours . 

.2.6. 7. No credit shill be ~Bowed for Ill ~ of a continuous dlntion of less thin two hours. 

Issued: August J I, 1998 
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2.6.8. The Qwcwner IbiD be credited for 111 ilmnlption of two holn or rDft at 1 '*of tmndl of the 
IIIJI61y JaU1ina c:bqc fOr the lavice 1aec.l fOr --.h how or Jllljor fi'lction ~hereof lt.lthc 
inlmuplian «XXIIfta Caladetiorw of the c:redit an be mlde in 81X0c:llncc with the followina 
formlla. 

Cadit Fornalla: 

Ocdit-

"A" • cU11e time in howl 
"8" • IDII1 rnonlhly c:1-.e for affected facility 

2.7. Uc of Scnige 

2. 7.1 The Scrvicca c6red ba'Cin 1M)' be uaed for Ill)' lawful pLIJXIIe, including residential. business, 
ps•••alllll, or odll!:r Ule. 'J1ae 1re no l'elllrictionl on ~or resale of Saviccs. ~. 
the a..amrr I'CIIIIinl tilblc fOr Ill obliprionr IDler tbia Tarift' ~ adl stwina or 
Iaaie ..S ...._~the Coqlmy'llcnoMedat of--. The Con1*l)' ftU lave no 1ilbi1ity 
to IIJY penon or Clllity odlrr tbm the o.m:r ..S criy •• b1b in Section 2.3. The OJslomcr 
sbiD not me aar pcrait albn to me1be Savice in 1 ar~~a thlt could inra foe with Scrvic:a 
provided to odlal or dill could bmn 1be &cilitiel of the ColqJmy or oehr:rs. 

2.7 .2 Savice finilbDd by the eo.q.ymay be aaaw:d for joim me or lllharizcd uac. The joint UICI' 

or Autbarizlrd U.liblll be pamiatd to me u:b Savice in the .me nwmcr u the OJstomcr, 
but subject to the f'oUowins: 

2. 7 2.A (8 joint UICI' or AudDiad Uler nut be deaigrWed II the a.t.omer. 

2. 7.2.B. AD ct.rp fir the Savice will be eo~q~~IIDI 11 if the Smicc v.a"C co be billed to one 
OJIIama'. The joim UICI' or Audlori2lld u.r vmich ._been dcsipared as the Oascomcr 
will be billed far Ill 00114JCDiilll of the Sa'vXe and will be aespo~aiblc for all payments 
1o cbe ~· In the c:YCD .. the delianaled a.omr:r &ita to pay the ~. 
adl jod UICI' or Autbai i2led u.r liblll be liable to the c.o.q.ny for all ct.gcs incurred 
M I JaUlt of ill Ule of cbe c.on.-Ya Savice. 

2.7.3. In lddition to the CJibe:r povilicD in dJia ~ OJifancn taellina OOII .. IY Stnioellihall be 
rapcl1lible far Ill imaiCtion IDd iaEr&ce with their own .._,ben or CUIIDriBB. The provision 
of tbe Service will not Cftlle a ,._.slip or jod Wllllft between OJn.-ty and Oatomcr nor 
rcault in a joim coammicltianl Savice offa qto the O.Uuas of either the ~ cr the 
a.t~Jrna'. 

2. 7.4. Service fwniJhed by the c.oaq.ny aU not be UICd for In)' W1lawful or &auduJent JUP06CS. 

Issued: August J 1, 1998 
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2.7.S. The a.toma- will be billed directJy by the Lf.C for otl1ain Dalicated Accas •••wo•a-. 
~ by the a....omer fer the proYilionina of direcl1CCC81 •••~~tmenta. In thole inllaiCCS 
v.tae the Calqlmy • dJe Olllamer'a requaJt 1111)' ICt aa .,:.nt in the ordering of such 
.......... dJe Calqlmy will bill the Olllomer l...cqJ Al:x:as ct.rgcs. 

2.8. hYmt ... Bjlq 

2.8.1 The ~ .WC.IIJPiy mJy to the Clrrier'a I'CIOid ~ eervica and will aowm 
plyiNd IDd biJJDw pmcticCI ~lbe Carrier, Wllal incaMiaeellt with 111)' Nle. order or rqp•latjon 
of the Cor••• ·,.;on. In the cue of Ill)' inconlisla1cy, the Nle. order, « regulalion of the 
~ .. «OCher povilim of law. shill JRYiil. Carria'a billina IFill is OAN. 

2.8.a. Service il pnMdDd llld biDed on 1 billirw cydc basil, bqpi•.Uil on the dltc that the 
.W. beo••• c&atiYe. Billinl ia plylble upon receipt A lllc payment c:Mrae of 
1.5% per billq C)de llld 18% per IIDin will ICCNe ~ 111)' lqJaid .mDW1I 

CWIIao::iJw l'tM:Dy F.iaflt (28) Dl)'a after rmdiciarJ of bill!. 

2.8.b. The a__. ia 1apOI1Iible b pi)'DID of all chqea f« la'vice and facilities fimishcd 
by the Qnicr to the c:u~Umr, • well a, aJl dwp for la'Vicca and facilities furnished 
by dJe Onicr to aJ1 pcnona uaina the aasrona'a cocb. prarile&, facilities, or cquipncm. 
with « wibU the lcDowteciF or COIIICD of the CUIIOma'. The ICCW'ity of the 
a.....,., Ubaiizllion codes, paniaa.IWhcbed acce11 comectionl, and direct comect 
ficililiel ia ~ IOie ICiipQ'dility ~ the CUIIOINr. All callt placed u.ina such diRct 
ccmect &cilitiel. Ubciizalicaa cocb, praiUea, « awitchcd ICCell ccmcctions will be 
biDed to, llld liUit be plid by, the CUifOina'. Raurina and ~ cblrges Ire 
billed in ..... 

2.8.c. All billa • JftUII'd ICa.l'lllle, and lhl1l 'be ~on the CUifOma' lmlc:ss objection is 
receiYed by the Cirri« in writina widin Ninety (90) Days aftl:r such billa Ire n:ndmd. 

2.8.d. Carrier an be Clllitlcd to revile billa pevKuJy ra:da:ed 10 ldjust for p-cviously un­
biDed ICIVice. or to .._. upw.-d 1 bill pevKuJy n::ndaed, for a period equivalent 10 

the IIJPiiclhle CWIIact 1aw ..... of lirmllions. 

2.8.c. Advlnce Paymenla: For c:uaklilel'l whom the: ~ feels 111 ldvlnoe paym:nt 1s 

r~y. the c.c.q..y n:I&'J'WI lhe .... 10 collcc:t Ill III1IU1l not 10 cxcccd one (I) 
monib'a athi...ecd dwp, a Ill advlnce payn:x:n for IICI'Vic:c. This will be applied 
...._ the next mandta c:t.qea lnd if ~y. a new ldvlnce paym:nt will be 
coDeceed for the next mandl. 

2.8.S. If a 1K ._ atlblilhrd « CIICiblilla a Special AI:Jcaa llJ'dwF, the ~ wiJI bill the 
arct.Je beaimitil on the eff'eciM dille of IUCh udlqe for Special Acoetla • ••wo•ad.S 
ptitdly in Service.. The ~ will calC biUina the Special AI:Joeu udwF ~ receipt 
of 1D ~~or iftbe a.i'CI-.c ia ranowd by the LEC. 
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2.8.6. In tbe ewm the O.lf*IY mn - or expena. includina attorney's fees, in collecting. ("I 

llllti ...... to co0ect.IIIY c:t.,.. OMd the eorq.y, the Olltorra' will be liable to the~ 
for lbe pl)'llDl of aliiUCb ia lnd c:xpea*l ICIIIDIIIbly incwrcd. 

2.9. I q;al C'Jap 

2.9.1. In cc:n.in i•na. CUibJJal nwy be dJject to bal telephone \Xlir.-IY c:Mrtp or mciiiF lmit 
cbqea to .a. the Clrria'a ta'ninll. <iria' is nat rapar1lible for In)' such local <r l1li*IF 
mit cbqea inamd by CUIIIalll:r in ~ IOCell to Carrier's taninaJ. 

2.10. Wll"'"' 

2.10.1. The ohlipicn ld forth in tbia Taiff lhl11 be bindina .-.llld irue 10 the benefit of the s-ties 
hcrdo ... dlr:iratiptidiw ~··or ..... provided.~. the a.tomcr au not Mlip 
or triiJiir ill rial* or obtipDma widxu the prior writll:n canaent of the ~· 

2.11.1. Alllllle lftd local 1IIID (i.e.. .. receipil til, lllca ta., nuUcipiJ utilibeltu) R listed M 

lqiDie line ---Ire Dill included. in the cP*d ..... 
2.11.2. If It Ill)' &me time alllllicipmity ICqUirel the lepl,._ 10 ~ 111 ooalplrim tu. lioeme 

IIX, pmDt foe, hnchile file or oda liniJir cmrae \.,art the Qaric:r, ll1d irq)alel the Mine by 
adillmoeor~ u:btua. feclorar..an be billed to the end .... rueivina service 
widin the titibilllimill o( IIICb DUJicipllity. &dl biUq lhl1l allcale the tu. fee <r cblrge 
~cad.._.. \llifondy an the t.il of eiCh end lila's nmd1Jy dwp for the types of 1CJ'Vice 
mlde IUbjec:t 10 IUCh 1a, file or dwJe. 

2.11.3. If lllll)' ftaft time a ClCUit)' or odJcr locai1Di1W Ulaity ICqUiaa the lep1 risJt to irqJoee an 
oca,.cion ta. liccale IIX, pcmit fee. hD:hiie fee or odJcr lilrillr ct.rae ~ the c.ricr, lnd 
irq)alel the .._by adia&IOe or odlawilc, aach tua. &a or c:hqca nil be billed to the end 
Lllai recdvq .mae within the tariDiallmta ot aach c:cu~~y or ocher taxin& aulhority. Stdl 
billina an a1Joce the tu. fee or chqe ~ end Ulen mifurmly 01'1 the buis of each end 
usa's mandlly -... for the typea of .mae mlde dJject to such tu. fee or cMrse· 

2.11.4 Wb:n utility or telecwiiU1iallianl- wtaa, fiwlc:mle fees, or privileae. licenle. oc:a..,.rimal. 
c:xcile, or Giber liniJir 1111a ..- feel, -..t on d:iilll* or idaiilt* reocipca • i,..:d by 
ca111in. tuma jwildiclionl.-. the eon.,.ty or \.,all local ~ ca~r.-Uel lnd s-ed oo 
to the eon.,.ty tmJuah or 1ridlimltllt Cl' iahlla .a. cbqra. the IIIDftl of u:h CUtS 
« ia will be billed to 0.11101 in IUCh a tallwjwildictian oo a puideld t.sia. The lmiU1I 
of ct.rp dill ia p-*td to CIICh a..,.,, biD is d&mniued by the iuk::iltl&e or intnlmte 
~eervioeprvYided to-billed 10 Ill mel UICI'fcwtorncr lerVice loclboo in such 
a tWna jwildic:dan wi1h tbe ..,epk: « adl cbqea cqullto the m10d1l of the tu or fee 
~\.!pOD« .-ton 110 tbe ~-
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2.11.5. When my I!Uiicipllity, or alta' polilicaliUbdivllian, local,.ncy of panrnmt. or ctq:.uncnt 
of p.iJiic UliJilic:s ilqnel ..,...a coUa:ll &am 1hc Ccln.-Y a poa receqa ID, ooa.,.,., 
tD. 1iccD8e 11x. pc:mit b. badile fee or repJIDy fcc. IUCh taxa IIIII fees an. inlo&r • 
~be bilkd pro .... ID die a.q,.ys 0..""" reccivq laYice within 1hc ltiii&orill 
lirD1a of IUCh nmiciiMJity, odlr:r potiticaliUbdivision. iocll ~of SOWII'IUCIII. or public utility 
cmltissim. 

2.11.6. The eaq.ny 1M)' ... ita l'lllel IIIII c:bql:s or D.- eddltional n11c1 lnd chrgcs m its 
Oatonas in Gl'da' 10 reccM'l' IIIICUil it is required by JII.)'YalaJaltiJ or quasi-poanmcnl 
audaitiea 10 caOecl hm or pay 110 CJibc:n in qiiUt of lilltulor)' or aqu)alory P"''P aa••· 
Ew1iplel ofiUCh PIC9-include, but 1R not tini1ed to.diC UUwnal Scnice Fani, lhe Prinwy 
~ Clrricr Qqr.IDd ~ 10 ~ -.Yicc proYidcn for UIC of Ita 
paypbaaes to ..-1he O••t•~• .mea 

2.12. Whod fix Nq!Wigp g(Ajdjgc 'MQrw 

2.12.1 The airline niJc:11e bc.tMal t'W citial QD be cab""'d usins lhe Vatical (V) IDd Horiz011a1 (H) 
COOidiulla oftbe 11niaa wn oam. -.c-.5 with 1hc ~·PCP locltionl. The nahod 
for caJadlting the 1irtiDe ni1e1p is claial by aeiaa10t 10 A TATs Tlriff F.C.C. No. 10 in 
accordance with lhe f'olloMn8 fiJmula: 

wbcre V11Dd HI oonapond 10 lhe V&H wonlinalca of City 1 lnd V21nd H2 wm:spond to the 
V&H WUidiallb of aty 2. 

f.xaaq)le: 

Oty 1 
aty2 

...Jl... 

1406 
341A 

w sqwn 1001 of. aooww + n~ 
10 

The rault is 709.83 miles. lvty hclicm1 niles ~ I'CUidcd 10 lhe next hip wm&e rwrrixr. 
daefoie, lhe airtiDe mJeaae fDr this euaqJie is 710 niles. 
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2.13. Tjag: p( llg '* "rrinh 

2.13.1 T~ of Day Rille P'aiodl ~ detanined by the time of dly ll the location of the Call ina swim. 

The .... lbown in Section .. ipply • fol1ows: 

DAY: Pram 8:01 AM to S:OO PM MJnday • Friday 

EVENINO: .from 5:01 PM to II :00 PM Monday • Friday and Smday 

NIGHT/ 
WEEKEND: Prom II :01 PM to 8:00 AM E\'a)'dly 

From 8:01 AM to 11:00 PM Seuday 
Prom 8:01 AM to S:OO PM &nil)' 

2.14. Svsi'' a..., Anww''a• 

2.14.1 In c:1111e1 .mae 1 Olllllml:r requa11 1 !lpCICial or \.lUque •••••ent ~ may include 
qineaU., corwlitiani .. ,..,.., ccalrUcDon. facilities. IIIICIJmly, pwdale or lcaie of 
r.:i1itica .o'er ada' ..-=iaJ Scnicea not oftind \lldcr thia 1irifl; the ~. It dis opCion, 
lillY provide the ftlqllrJIBi Scnicea. Apprupille ~ cDrpaill4'« ~ a.p 
IDd ada' tlmlllnd cnnditinN will be deYdopcxl fcr the a...o.mr for the provisioning of adl 
•••• raa. 

2.15. lftlll"1im 

The C'.on.-.y 1111)', upm notice."* such .. and inlpcctiona. may be neceaay to ddmrine 
thll the requiranaD of thia Tlriff 1re beina con.,aicd with in the Irw1&1lation. opcqlion « 
m1intaamoe ol ~or the~ equiprrm. The Carpny may intt:m..,c the Savice 
llll1)' time, without penalty 1D the Corqimy, lhouJd a.tomer violale Ill)' povision herein. 

2.16. l):pwjb 

The QxqJmy does not n:quire • ~ 6an tbe c:ulfllmCr. 

2.17. Evc*lwc Opreeiqw 

The ea.q.,y does not c6r COiallionl to~· 

2.18. R£8c::rwd for fuUe Ule. 

2.19. ~forbi.Ru& 

Issued: A1Jaust II, 1998 
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uo. '* Qm 

Rare 'P*S will be provided ·so aid UICI'S from 8:00 Lm. to 5:00p.m. f.aslcm Tunc, Mooday 
dJouab Friday by dia1ina (877) ~85 . 

. 2.21. Red Op;k a_., 

The ~ does not dll'gc OJsfaUCIS fCI' chccb thllii'C recumcd. 

2 .. 22. I BF 0.., Bqmdjga 

1'be ct.qea fer all calla cbina a billing nmth will be toeallcd. If the total charge includes a 
fiaction of a cem, the &.ction is romded to the rat whole cent ('-io, $4,101.34~ would be 
·romded to S4.tol.3S.). 

The Cou.-ty doea not offer diRICtory assimncc 11 this tirm. 

. 2.24. Spcx;jel <)prwP 

2.24.1. Carrier nay cnla' into contriCII with cod UIICI1 such 11 IDels. or special categoics of users, 
\\herein lddi1ionl1 dilcowD nay be JXovidcd for whDe use categoics of U!CI'S, whemn 
additional ctilcounts may be povided for wlwne uae « to reflect IICf'lioes performed f« the 
Oirricr by such. UICI'I. 

2.24.2. The c.o.q,.y will, from time to time, offi:r special conlriCt anG'or promobms to its customers, 
Wlivina cer1ain c:t.raa. 11ae promobms will be appvved by the FPSC with specific ~ 
and endina cilia lnd lmder no cinunslances nm for kqp dwl90 days in any 12 11Ulth period. 

2.25 

The IIIID(a) of the CUIUia(a) desirina to uae the ~ nut be set fmh in the Service 
A&reemmt An c:lleCUted Service Aa;tcanmt and leaa- of Agtn:y is RqUircd to inibalc sc:rvice. 
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3.1. Wide Ana ("WAIS") and Mc:ear ("MfS") Idaxmruniraricm Sgyjccs 

3.1.1. The~ oft'cn WAIS md MIS iubllllle ~ lmg distance service utilizing 
switdDl or dedicmed ICCell ••anaa•aa between lhc a.tonas Premises and the Corq:Jany's 
fici1itica D caJ1 orisinlbcn CalJ CUi{lldion ia cotq)letat by mdertying carrier. 

3.2. 'Jln:lrw of CaiJa 

3.2.1. 1'inina &x Ill ·c:aJla beP» Ma\ the c:alled pqt answers the caU (i.e. when nw way 
CCIIDIUiic:llti ~reallbtiahed.) Amwt:s ddectim ia blled mlllndlad industry ansMr detection 
mdbocll. mwtq twc~ .... a IOftwR ....a- detection. Owpble time ror aU CIJJa a.ta 
\\bm one ~ the pne. dilcolaaecta &om the clll. 1hrft m: no billina chqes ipplied. fo, 
irMI ..... Cilia. 

3.3. Switc;bcd Q!lbgen' Scnice 

3.3.1. ColqJmy'a l+ switdDl oulbculd ac:rvic.a pcmit CUMrd Clllina ulilit:ing prarium switched 
Faue Oroup D ICCe8 on bodllbc originltina llld ltiuii.Uua Chis. The rrininun call tUition 
fer billDw. pwpoa il eial*en (18) leiXRiL U.. il naal'ed thelafter in six (6) sccood 
iriCIOJDU ll1d J1Uided to the next higha' six (6) accmd period. 

3.4. 'lndir*' Q"h!n' Scnice 

3.4.1 Dcdicllled oudxuld ~~nice pcrriWta CUWird I+ callina to stations. ~ outbound service 
ia ~ &om oda' ICI'Vicel by the exilfcnce of a dcdic8ted. specialiCOCIS CCDlCICtion on 
one end. lfiab Vohm: Ostuwnen DIIY elect Dcdic:lled N:«a 1 + Savioe. O&omcr·ICicctina 
Ibis Service lblll conmt to adi2Je the eoq..ya Savioe for a specified tams. lnd shalJ qree 
to .->' my lpptic:lble local loop ...... 

3.5. Swjtr.bc:d lnbgn' Scnigc 

3.5.1. The ColqJmy's MlO Switched .lnbcu1d Service pcnma mw.d c:allina (via 800 codes) 10 a specific 
loc:atim l8lizina pmiwn ~Witched. FeanR em., o IICCel5 oo boch ems. 
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3.6.1. The~· Dedicleed lliDnl800 Savicc pani1l imwrd calling (via 800 ~) 10 a specific 
loc:llicm faUiaalbe Ule of a dedic*d, lpi!ICiaJ a:caa type connctt)on an the tani11ating end. 
~ 800 Savice ia Mllble 10 O.Unaa ~ a one or IWO year 1mn ClOIIIIilnead 
'With 1be ~· The mininun c:all ckntian for bi1Jq JUPOieS ia eighllm (18) secmds. 
UIIF IS uaued lhaafta' in m (6) accand iluaiiallllnd nuldcci 10 lbe ned higher six (6) 
accand period. In .tditian 10 the dwrgcl aet f011h below, the Custona 15 1espon11ble for ~ 
tpplicable locllloop ct.rp 

3.7. Cellini Onl Scryjq 

3.7.1. The~· Ca1Jini c.d Service ia a CUitoniml caJ1ins c:ard service with fca.a including 
WJicc rapanae ar touch-tone diaJina. Ollblltla rmy pi)' boeh a per card 5lrdwF end a 
naued a-. chqe for ach call. Ollbnaa a:caa the ec:nioe tfmlah an ·or nurmer 
estabtilbed by the Carqwly. The dwrgcl far CaJtina Clrd Savicc are c.Jca•llaa' m lhr buia of 
ach C:Uii lete Clll. The nrilun call cb.eion f'or billq purpoa is sixty (60) sccands. u.,e 
ia n--s .._... in lixty (60) accand incaantaall1d romded to the nat higher sixty (60) 
.eoand period. 

3.8. Spriel Pc••,•!km' OI&Jinp 

3.8.1. The <)wqRny 1111)' &om time to lime «!pF in Spa:ill Promolianal Offcrinp or Trial Scrvioe 
Oft'aiap ~meed ID catlin cilia. tina or locatiane cbiantd 10 1tnet new suta:riben or incrcl&9e 
~ ............ owd by the Cormillion. All pnxmtians shill include cxacdy ..mt 
cMipl Ire bei:na lellad or Wliwd, wfm ia disable. wt.! CUibiDI hive 10 do 10 be eligible, and 
the lllria&IDd CDdina dlae of u:h JI'(IIDion. lndiWbJ aiibiiCI11111)' not receive such reck.cd 
rata for 111ft 1t.n 90 ~ per • 12 lillllh period. 

3.9. nwa¥Ma' Calle 

3.9.1. OliiDimr llhlll c:onfialR ill PBX or ocbcr swildt w:hicle from M'lich a c:ustomtr placa a call so 
lhlt 911 WDpaa:y can.. v.tae awillble, lnd mllr cnaga.::y calls will be autormtically 1"'UUcd 
10 the aaajtilty .-a ina pcint for the jbOiiaqDcal location where the call cnfinaled wuhout 
the ir** ridiw of c.o.q..y. 

3.10. 

3.10.1. A a.tanr:r c:.~ expect aCID COil~ '* of not leu tt.'l 9()1'/o cUing peak 
UIC periodl for all Fedft ~ D C'Vioel. 
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4.1. Usa ,. 

4.2. Swj1ljbcd Jntpnt 'hr 8 • 

I AJJ 

4.3. 

I All 
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4.4. SwjtrJpl o!lbrem• nr ,. 

I All .<* 

4.5. DndY?WQ*'n''"wtB• 

I .<* 

4.6. c.ninr C)nl Usr ,. 

•JSINFP PAY 

I A1J .28 
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4.7 Bmuqllwp 

4.7.1. O.aonas will inl.v a SS.OO rll:dhly dlqe. 

4.8. Nnn.rm ...... a.., 

4.8.1. RacrYed For FuiiR Use. 

4.9. Hem us'&nrb ~np;mt pmy;.;q. 

4.9.1. F« JUPOIIII of this~ the definitionl of~ refen to thoee pcnons with 
conmmialtion ~ includina tboee hsina ~ draf, cbDblind, and 
speech in.,.ued pcnon1 wbo have an ilq)linneall that prewna them fiom conmJnicating 
owr the ..,..._ wi1bout the aid of a cdecormuUcation device f« the <bf. 

4,9,2 RfwidmtiaJ iapiled aJitiPIICft (X' iJtpittd fiJiiiDn of 8 cuatona"l boulebold, ~ 
writtm IIJPiiraiMm IIIII upoo CCitifiallioa of lbeir iJapired 1111U1. which is evicknced by 
either • certificlfe &am • pbyliciln. laltb c::.e oflicia1, « It* agency. « • diploma 
from • .aedited anj,aml inltitulion for cbe iu.,.aed. lDI)' receive a diiCCU1l off 
1beir "' r11Dll.mce ntea.llld, if they WiliziD telcbaile dt:vica, they nwy receive 
free 1CCC11 to Jocllllld ida ...a: Jooa diltln:e ctirec:by -...ce, Additionally, TOO 
lines nwiutajnod by ..... ofit aap•illfionl and ~ JFlciea, ..,ora wriUcn 
applicaDoD and wri&aDoD tblllt such lines ll1lirUined f« the benefit of the ~ nwy 
recc:We a dilctxn off' lbeir 1Ja111e toll ta'Vice "*& 

4.1 0.1. Below 1re SecticJm oftbe F1orida Rules concemiDa t.ldicappcd harinWspcecll ~ 
pcr10111 al dilcom m toll calla uaiD& the t:clecormuJical relay s::vioe. 

4.10.1.a. 

4.10.1.b. 

Issued: Auaust 11, 1998 
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4.10.t.c. 

of a duqe for the call ard BbalJ not apply to per call charp. such as a 
credit card ..mage. In the CIIC of a tariff which includes either a 
diiCCUit t.ed m I1IIDD7 of miDut.ea « the plU'Chase of minutes in 
blocb, the diacounl shall be calculated by discounting the minutes of 
relay uae before the tariffed rate is applied. 

J:>ilmory Allistance Olarp for HandK:appcd Persons: Pursuant to 
FloridaNXic Savice Conmission Rules and R.egulalions, Con1JII1y will 
not duqe f<r the first so direct«y. assistance calls made c:ach nD1lh by 
a ba1dicappcd penon. 

4.11. PWmc lls Scnig: lla:IF 

4.11.1. A PayJDme l1le Senice Olqe applies to aa ~ded inu:rlATA and inlrai.A TA 
11011«11t paid JDa81C mrJe OYa" a pay phone owned by a utility or a.tomer Owned 
Pay Telephane ((X)FJ) Savicc. This includes calling canl savice, collect calls, calls 
billed to a lhiniiDI'IJer, ~ded calla to Directory Aslistance and Prq:JBid Card Service 
calls. 1hia dlqe is coUectal m behalf of the pay phone owner. All Customc:n will pay 
the ~ a per caliiCI'Vic:e duqe of $.30. 
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