


COMMUNICATIONS BILLING, INC.
APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

1.

2.

3.

FI.ADA PUBLIC SERVICE COMM]‘)N

Case No:__

—— e

AFFPLICATION

Select what type of business your company will be conducting (check all that apply):

()

()

()

)

()

Facilities based carrier - company owns and operates or plans to own and
operate telecommunications switches and transmission facilities in Florida.

Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

Reseller - company has or plans to have one or more switches it
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

Switchless Rebliller - company has no switch or transmission facilitics but
may have a billing computer. Aggregates traffic to obtain bulk discounts
from underlying carriers. Rebills end users at a rate above its discount but
generally below the rate end users would pay for unaggregated traffic.

Multl-Location Discount Aggregator - company contracts with
unaffiliated entitics 10 obtain bulk/volume discount plans from certain
underlying carriers. Then offers the resold service by enrolling
unaffiliated customers.

Prepaid Debit Card Provider - any person or entity that purchases 800
sccess from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal
identification numbers.

This is an application for (Check one):

x)
()
)
)

Original Authority (New Company)

Approval of Transfer (To another certified company).
Approval of Assignment of existing certificate

(To an uncertificated company).

Approval for transfer of control (To another
certificated company).

Name of corporation, partnership, cooperative, joint venture or sole proprietorship.

COMMUNICATIONS BILLING, INC.



Name under wh‘u:‘ applicant will do business (ﬁctions.ne. etc.):

COMMUNICATIONS BILLING, INC.

National address (including street name & number, post office box, city. stae and

zip code).

River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116

Florida address (including street name & number, post office box, city, seee and

zip code).

Structure of organization:

() Individual (X) Corporation
(x)  Foreign Corporation () Foreign Partnership
()  General Partnership () Limited Partnership

()  Other,

If applicant is an individual or partnership, please give name, title and address of solc
proprictor or partners.

(a) Provide proof of compliance with the foreign limited partnership statute (Chapter
620.169.FS) if applicable.

NOT APPLICABLE

(o)  Indicate if the individual or any of the partners have previously been:

)

)

adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may result from pending

proceedings.
NOT APPLICABLE

officer, director, partner or stockholder in any other Florida certified
telephone. If yes, give name of company and relationship. 1f no longer
associated with company, give reason why not.

NOT APPLICABLE






()

®)

(c)

@)

Thc‘lication: .

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

Official Point of Contact for the ongoing operations of the
company:

Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295

Rocky River, OH 44116

(877) 884-6585

Tariff:

Patrick D. Crocker, Attoruney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

Complaints/Inquiries from customers:

Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295

Rocky River, OH 44116

(877) 884-6585

11.  List the states in which the applicant:

(a)

(b)

Has operated as an interexchange carrier.

Applicant is a newly formed corporation which is seeking authority to
provide the resale of telecommunications service throughout the United
sm.

Has applications pending to be certified as an interexchange carrier.

Applicant has Applications pending to be certified as an
interexchange carrier throughout the United States.



12,

13.

14,

©)

@

(3]

Is c.icmd to operate as an imerexchang‘nier.

Applicant has authority to operate as an interexchange carrier in
Arizona, Arkansas, California, Colorado, Connecticut, Idabo, Indiana,
Iowa, Kansas, Kentucky, Massachusetts, Michigan, Montana, Nevada,
New Hampehire, New Jersey, New York, North Dakota, Ohio,
Oregon, Pennsylvania, Rhode Island, Texas, Utah, Virginia, West

Virginia, Wisconsin, and Wyoming.

Has been denied authority to operate as an interexchange carrier and the
circumstances involved.

Applicant has never been denied authority to operate as an
interexchange carrier.

Has had regulatory penalties imposed for violations of telecommunications
statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the
circumstances involved.

Applicant has never been involved In Civil court proceedings
with an interexchange carrier, local exchange company, or other
telecommunications entity.

What services will the applicant offer to other certified teiephone combpanies:

O
)
0
0

Facilities. () Operators.
Billing and Collection. () Sales.
Maintenance.

Other;

Do you have a marketing program?

Yes

Will your marketing program:

)
)
)
)

A~

Pay commissions?

Offer sales franchise?

Offer multi-level sales incentives?
Offer other sales incentives?















® o

REGULATORY ASSESSMENT FEE: 1 understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate
business.

SALES TAX: 1 understand that a seven percent sales tax must be paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission's policy that
interexchange carriers shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a imely manner.

RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt
and understanding of the Florida Public Service Commission's Ruies and Orders
relating to may provision of interexchange telephone service in Flonda. [ also
understand that it is my responsibility to comply with ali current and future
Commission requirements regarding interexchange telephone service

ACCURACY OF APPLICATION: By my signature below, | attest to the
accuracy of the information contained in this application and associated
attachments.

1/37/9% . )
DATE Courtney A. Maroon, President

10



® ®
**APPENDIX p**

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in one of the following

ways (applicant please check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant will file with the Commission and maintain a surety
bond in an amount equat to the current balance of deposits and
advance payments in excess of one month. (Bond must accompany

application.)

CnumhquR—TﬂaAamd o

Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC

12[97[92 ]
Da
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EXHIBIT A












EXHIBIT B









EXHIBIT C









EXHIBIT D



comMMuNICATIONs HILING, INC. ® scrminNo
Original Page No. |

FLORIDA TEL. ECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulstions, and rates spplicabic to the furnishing of service and facilities for
telecornmemications services within the State of Florida by COMMUNICATIONS BILLING, INC.. This taniff is
on file with the Florida Public Service Commission, and copies may also be inspected, during hormal business hours,
at the following location: River Square Plaza, 19645 Detroit Road, #295, Rocky River, OH 44116.

Issued: August 11, 1998 Effective:

Issued by Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116



communicaTIons HLING, INC. @ rsCrwitNo |
Original Page No. 2

CHECK SHEET

The title page and pages 1-35 inchmsive of this Tariff are effective as of the dete shown. Original and revised sheets,
as named below, comprise all changes from the ariginal Tariff in effect an the date indicated.

REVISION REVISION
1 . . 2 -
2 Qw. 3 % Original
3 lel‘ . 25 Original
3 uow.. l 2% QOM"-II
5 Original 7 Criginal
6 Original p. Criginal
7 Original » Original
8 Original 0 Origimal
9 Origirm] 3 Original
10 Original k¥ Original
11 Original kX Original
12 Oxiginal M Original
13 Original I Original
14 Oxiginal
15 Original
16 Original
17 Criginal
I8 Original
19 Origirml
20 Origiral
21 Criginal
» Origimal
* New ar Revised Sheets
Issued: August 11, 1998 Effective:
Issucd by Cowurtney A. Maroon, President
COMMIUNECATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295
Rocky River, OH 44116



Issued: August 11, 1998

Issued by:

Effective:

Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295

Rocky River, OH 44116






communicaTions HLING, INC. @ sCTaifftno |
Original Page No. 5

APPLICARILITY

This Tariff contains the Service offerings, rates, terms and conditions applicable to the firnishing of mtrastate
imerexchange telecommunications services within the State of Flarids by COMMUNICATIONS BILLING, INC.
(hereinafter "Compeny™).

Issued:  Augu<t 11, 1998 Effective:

Issued by: Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116



communicaTions HLING, INc. @  rsC TN !
Original Page No. 6

SYMBOLS
(D)  Delete or Discontinue
wmhmmmAamwsam
Mowved From Another Tariff Location
New
Chenge Resulting In A Reduction To A Customer’ Bill

Change in Text or Regulation But No Change In Rate or Charge

322 38 9%

Issued: Angust i1, 1998 Effective:
Issued by: Courtney A. Maroon, President









communicaTions HLING, INc. @ rescrmine
Original Page No. 9

RBill Datc

The date on which billing inforrnation is compiled and sent to the Customer.

Gall

A compieted connection between the Calling and Called Stations.

Called Station

The telephone mmmber called.

Calling Stat

The telephone mumber from which a Call originates.

Cancellation of Order

A Customer initisted request to discontinue processing s Servioe arder, either i part or in its entirety, prior
to its completion. Cancellation charges will be asacssed for each Circuit-end or Dedicated Access Jine
canceled from an order prior to its completion by the Company, under the following circumstances: (1) if
the LEC hes confirmed in writing to the Company that the Circuit-end or Dedicated Access line will be
mstalled; or (2) if the Company has already submitted facilities orders to and interconnecting telephone
compey.

Channel o Circui

A dedicated comrmmnications path between two or more points having a Bandwidth or Transrmission Speed
specified in this Tariff and selected by a Customer.

Conpeny
OOMMUNICATIONS BILLING, INC.
Issued: August 11, 1998 Effective:
lasued by Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295
Rocky River, OH 44116






mmummnom‘mc,mc. ( FPSC Tariff No. |
Original Page No. 11

DS-0 with VF Access

DS Sexvice with VF Local Access facilities provides for the transmission of analog voice and/or data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Aocess

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 or 56 Kbps.

Duc Date

The Due Dute is the date on which payment is due.

Expedite

A Service arder initisted at the request of the Customer that is processed in a time period shorter than the

RX

Federal Communications Commission
EPSC

indivicusl Caac Basis (JCB)

Individual Case Basis (ICB) determinations inmvolve situstions where complex Qustomer-specific Company
armangements are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible to establish general tariff provisions for such circurmstances.  When it
becomes possible to determine specific serms and conditions for such offerings, they will be offered pursuam
to such terms and conditions.

Installation
The cormection of s Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Interexchange Service

Interexchange Service means thet portion of s communications channe] between a Cornpany-designated
Point-of-Presence in one exchange and a Point-of-Presence 1n another exchange.

[ssued: August 11, 1998 Effective:

Issued by: Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plan
19645 Detroit Road, #295
Rocky River, OH 44116



COMMUNICATIONS ‘mc, INC. O FPSC Tariff No. 1
Original Page No. 12

Interruption
interruption chall mean a condition whereby the Service or a portion thereof is inoperative, beginning at the
time of notice by the Customer to Company that such Service is inoperative and ending at the time of
restoration.

Khps
Kilobits per second.
LATA (Local Access Transpart Arca)

A geographical area established for the provision and administration of cormmunications Service of a local
exchange oompay.

Laocal Accems

lnalAmnmﬁnSavioehdanmhmiuuﬂa&mmydedwmdemd-
Preaence.

Lacal Acoeas Provider

Local Access Provider means en entity providing Local Access.
Local Fxchange: Carrier (LEC)

Mbps

Megabits per second.

Multiglexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher it rate
Private Linc Service for more efficient facility capacity usage or viee versa.

NA

Not availabie.

N ing O3

N ine O3 e e

Issued: August 11, 1998 Effective:
Issued by Courtncy A. Maroon, President

COMMUNICATIONS BILLING, INC.
River Square Plaza

19645 Detroit Road, #295
Rocky River, OH 44116



coMMUNICATIONs HJLING, INC. @ FscTairNo

Original Page No. 13
Payroent Method
The manner which the Customer designates as the means of billing charges for Calls using the Compeny's
Physical Change

The modification of an existing Circuit, Dedicated Access linc or port, at the request of the Customer,
requiring same Physical Change or retermination.

Point-of-Presence (POP)

A Compeny-designated location where a facility is maintained for the purposc of providing access to its
Service.

Primary Routc

The route which, in the sbsence of Customer-designated routing or temporary re-routing, would be used by
the Company in the provision of Service.

Privite Li

A dedicated transmission channe] fumished (o a customer without intermediate switching arrangements for
full-time customer use.

Private Line Servi
A dedicated full-time transmission Service utilizing dedicated access arrangements.

Rate Center

A specified geographical location used for determining milcage measurements.

Requested Service Dute

The Requested Service Dete is the daiz requesied by the Customer for commencement of Service and agreed
to by the Cornpany.

Restore

To make Service operative following an interruption by repair, reassignment, re-routmg, substitution of
component parts, ar otherwise, as determined by the carrier(s) involved.

Issued: August 11, 1998 Effective:

Issued by: Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC,
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116
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Original Page No. 15

YF

VF is voice frequency or voice-grade Service designed for private-line Service. Normel transmission is in
the 300 hertz to 3000 hertz frequency band.

Issued:  August 11, 1998 Effective:

Issued by: Courtney A. Maroon, President
OCOMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116



comvunicaTions HLING, Inc. @  rrsCTwifiNo 1

Original Page No. 16

2. RULES AND REGULATIONS

21

211,

2.12,

213.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8

Deacriotion snd Limitations of Sevi

Intrastate Telecommunications Servioe {"Servioe™) is the fumishing of Compeny cormmunication
Services contained herein between specified locations under the terms of this Tariff. The Company
mlmmmnmwmmmm from underiving facilities based

CRITIETS.

Any member of the general public (including any nshural person or legally organized entity such
a3 a corporation, partnership, or governmental body) is entitled to obtain Service wrier this Tenff,
provided that the Companry reserves the right to deny Service: (A) to any Customer that, in the
Company’s reasonable opimion, presents an undue rick of nonpsyment, (B) in circumstances in
which the Company has reason to believe that the use of the Service would violate the provisions
of this Tariff or any applicable law or if any spplicable law restricts or prohibits provision of the
Sexvice, or (C) if insufficient facilitics are available to provide the Service (in such cases Companry
shall make best efforts to accommodate the needs of all potential Customners by means of facility
improvemnends or purchases, of capacity, if such efforts will, in the Company’s opirion, provide the
C@Mmlmmﬂkmmmmyhlaﬂyfammumdnmhhmy
cXistn,

Comparty, when acting at the Customner’s request and as its authorized agent, will make reasonuble
cfforts to ammange for Service requirements, such as special routmg, Diversity, Alternate Access,
or circuit conditioning.

Service is offered in equal sccess cxchanges subject to the availability of facilities and the
provisions of this Tariff. Compary reserves the right to refuse to provide Service 1o or from any
Service may be discontinued after five business days written notice to the Customer if:
2.1.5.A. the Customer is using the Service in violation of this Tariff: or

2.15.B. the Customer is using the Service in violation of the law or Commession regulation.
Service begins on the date that billing becomes effective and is provided on the basis of a
minimm period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, a month is considered to have 30 days.

Reserved for future use.

Reserved for future use.

[ssued: August 11, 1998 Effective:

Issued by: Courtney A. Maroan, President
OOMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116



























communicaTions HLING, INC. @ rscTwiiNo.
Oviginal Page No. 25

2.11.5. When any muicipality, or ather political subdivision, local agency of government, or department
of public wiilities imposes upon and collects from the Company a gruss receipts tax, occupation
tax, license tax, permit fe, franchise fee or regulstory fee, such taxes and fecs shall, msofar as
practicable, be billed pro rata o the Company's Customers receiving service within the territorial
lnnuofunhmnqnlny other potitical subdivision, local agency of govemnment, or public utility
COMMISSion.

2.11.6. The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order 0 recover amount it is required by govemmental or quasi-govemment
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the Primary
Interexchange Carrier Charge, and compensation to payphone service providers for use of their
payphones t access the Company's servioes.

212. Method for Caiculation of Airline Milcage:
2.12.1 The airime mileage between two cities can be calculated using the Vertical (V) and Honzontal (H)
ooordinates of the serving wire centers associsted with the Company’s POP locations. The method

for calculating the airline mileage is cbtained by reference o AT&T's Tariff FC.C. No. 10 in
accordance with the following fonmula:

the square root of: V2P + (H1-
10

where V1 and H) correspond to the V&H ocoordinates of City 1 and V2 and H2 correspond to the

V&H coordinates of City 2.

Example: Y H
Gy 1 5004 1406
City 2 5987 3424

the square root of (SUDSORTY & (14064247

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole mamber;
therefore, the airline mileage for this example is 710 miles.

Issued: August 11, 1998 Effective:

Issucd by: Coutney A. Maroon, President
OQOMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116
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Original Page No. 29

36,
38l

KA
3L

38
181

39
9.1

3.10.

ERUAN

Dedicated Inbound Servi

The Company's Dedicated Inbound 800 Service permits imward calling (via 800 cudes) to 8 specific
location featuring the use of a dedicated, special access type conmection on the terminating end.
wmmmmmﬁmmlnwmynmm
with the Company. The minimum call duration for billing purposes is cighteen (18) seconds
Uupmnmnddmﬂnhﬁx@mﬂhmuﬂsuﬂmnﬂndmhnmhwm(ﬁ)
scoond period. n addition to the charges set forth below, the Customer 15 responsible for any
applicable local loop charges.

Calling Card Servi

The Company's Calling Card Service is a customized calling card service with features including
voice response or touch-tone dialing. Customers may pay both a per card surcharge and a
measured usage charge for each call. Customers access the service through an “800" number
established by the Compeny. The charges for Calling Card Service are calculated on the basis of
each complete call. The minimum call duration for billing purposcs is sixty (60) seconds. Usage
unm@huhhdﬂy(@)mﬂhmmmmdnmﬂﬂghasmy(ﬁo)

Seccial Promotional Offei

The Compeny rmay from time to time engage in Special Promotional Offerings or Tnal Service

ings litnited to certain dates, times or locations designed to sttract new subscribers or ICreuse
subscriber usage when approved by the Commission.  All promotions shall include exactty what
charges sre being reduced or waived, who is cligible, what customners have to do to be eligible, and
the staring and ending date of such promotion. Individual customers may not receive such reduced
rates for more than 90 days per s 12 month period.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls will be automatically routed

to the emergency snswering peint for the geographical location where the call onginated without
the imervention of Compary.

Minimum Call Camolesion B

A Customer can expect a call completion rate of not less than 90% during peak
usc periods for all Feature Group D services.

Issusd:  August 11, 1998 Effective:

Issued by: Courtney A. Maroon, President
OOMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116












COMMUNICATIONS BILLING, INC. FPSC Tariff No. 1
Original Page No. 33

of a charge for the call and ghall not apply to per call charges, such &s a
credit card surcharge. In the case of a tariff which includes cither a
discount besed on number of mimxes or the purchase of minutes in
blocks, the discount shall be calculated by discounting the minutes of
relay use before the tariffed rate is applied.

4.10.1.c. Directory Assistance Charges for Handicapped Persons: Pursuant to
Florida Public Service Commission Rules and Regulations, Compary will
mmfammmmmwmmmmw
a handicapped person.
4.11. Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applies to cach completed interl ATA and intral ATA
non-sent paid message made over a pay phone owned by a utility or Custorner Owned
Pay Telephone (COPT) Service. This includes calling card service, collect calls, calls
billed to & third mmber, completed calls to Directory Assistance and Prepaid Card Service
calls. This charge is collected on behalf of the pay phone owner.  All Customers will pay
the Company a per call service charge of $.30.

Issued: August 11, 1998 Effective:

Issucd by: Courtney A. Maroon, President
COMMUNICATIONS BILLING, INC.
River Square Plaza
19645 Detroit Road, #295
Rocky River, OH 44116














