
Study on Fair Rates (No. 980000A-SY) 
Division of Records and Roportin& 
2~40 Shumand Oak Bouleva r d 
T~llahaasee FL 32399-0850 

Durin& th• FPSC review o f telec oaauntcatlo' 
consider what I reel Ia an ex~oaslv~ charac 
chanae In the telephone directory \latin~. 
I nquired about chanalna ay lls,lne fro~• 

r.ates, t'let~s~ 

t r ••kine a 
I recently 

Ashworth Ullllam D 801 ~rueaor Pkwy Stu 283-73&6 

To: Ashworth Ullllaa & Ann 801 ~ruouor Pk wy S t u 1"l-73R6 . 

I waa told that this would cos' S\ 0 . 00 ''' 
Since it took ae about 10 ainu,es to do this note (typing lo 
no. one or ay better akllla) the folks t hot do director••• 
could cert ainly do It Ia tho same or 1••• time. That 
tranalatos Into $60.00 pe r hour . ExceJalve7 I think ao 
considcrin u that we alao pay for every little bit or 
··serv\ce'' that we uae beyond the basic conn~c tl on. Al'o 
excesslvo \n re\atlon to the expenae let\ South p~•••s on to 
the conau••~ to cover coats of aelf pro•ot\on ~nd 
adver t iatna. 

Any help you ca n glvo In el lmtnatltl6 this exce••ive c harc • 
would be appreciated by all Cuatomcra of Bell South . 
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