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In re: Petition for Approval of Interconnection, ) Docket No.ci‘q (03
Resale and Unbundling Agreement between Filed: August 17, 1998
GTE Florida Incorporated and Computer
Business Sciences, Inc.

)
)
)
)

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL
OF INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT WITH

COMPUTER BUSINESS SCIENCES, INC.
GTE Florida Incorporated (GTEFL) files this petition before the Florida Public

Service Commission seeking approval of an interconnection, resale and unbundling
agreement which GTEFL has entered with Computer Business Sciences, Inc. (CBS). In
support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1934. This a.t, referred to as the Telecommunications Act of
1996, requires that any "interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2, To GTEFL's knowledge, CBS has not yet been certified by the Commission
in the State of Florida. Although GTEFL has entered into this agreement with CBS despite
its lack of certification, GTEFL does not intend to provide services under this agreement
until it is provided with sufficient procf that such a certificate has been obtained.

3 Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion

thereof) discriminates against a telecommunications carrier not a party to the agreement



or if the implementation of that agreement is not consistent with the pubhic interest,
convenience and necessity.

4. The agreement with CBS (attached hereto as Attachment A} does not
discriminate against other similarly situated carriers and is also consistent with the public
interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission, subject io CBS obtaining a certificate, as required under the federal
statutory provisions noted above.

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement entered with CBS once CBS has been certified in the State of
Florida and that GTEFL be granted all other relief proper under the circumstances.

Respectfully submitted on August 17, 1998.

o (e, Pdie

~Kimberly Caswell
‘6 P. O. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attormeys for GTE Fiorida Incorporated



CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Interconnection, Resale and Unbundling Agreement with Computer
Business Sciences, Inc. was sent via overnight delivery on August 14, 1998 to:
Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32358-0850
Computer Business Sciences, Inc.
Attention: Bruce A. Hall - V.P.-Operations

80-02 Kew Gardens Road
Kew Gardens, NY 11415
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WKnmberly Caswell {
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This nterconnection, Resale and Unbundling Agreement (the "Agreement”), is made effeciive as of

. 190__, by and between GTE Florida Incorporeted, with its address for purposes of this
Agreement at 800 Hidden Ridge Orive, Irving, Texas 75038 ("GTE"), and Computer Business Sciences,
Inc. (CBS). in its capacity as a certified Provider of local disl-tone service ("CBS"), with its address for this
Agreement at 80-02 Kew Gardens Road, Kew Gardens, NY 11415 (GTE and C8S being referrad to
collectively as the "Pariies” and individuaily s a "Party”). This Agresment covers services in the Stats of
Florida only {the "State™).

WHEREAS, interconnection between competing Local Exchangs Camiers (LECs) is necessary and
desirable for the mutusl exchange and termmination of traffic originsting on each LEC's network; and

WHEREAS, the Parties desire to axchange such traffic and relsted signaiing in a technically and
economically efficient manner at defined and mutually agreed upon interconnection points; and

WHEREAS, the Parties wish to enter into an agresment to intsrconnact their respactive
telecommunications networks on terms that are fair and squitable to both Parties; and

WHEREAS, Section 251 of the Telecommunications Act of 1990 (the "Act”) imposas specific obligations
on LECs with respect to the inferconnection of thelr networiks, resale of their telecommunications services,
access to their poles, ducts, condulls and rights-of-way and, in certain cases, the offering of certain
Unbundled Network Elements (UNEs) and physical collocation of aquipment in LEC premises;

NOW, THEREFQRE, in consideration of the mutual provisions contained herein and other good and

valuable consideration, the receipt and sufficiency of which are herebry acknowledged, GTE snd CBS
hereby covenant and agres as follows:

CBS4-1.FL



ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agresment, the Perlies will extend certain arrangsments to one another within each area
in which they both operate within the Stete for purposes of interconnection and the exchange of traffic
between their respective end-user customers, and reciprocal access to poles, ducts, conduits and
rghts-of-way. This Agresment also goveme the purchase by CBS of certain telecommunications services
provided by GTE in its franchise areas for resale by CBS, the purchase by CBS of certain Unbundied
Network Elements from GTE, and the terms and condilions of the coliocation of certain equipment of CBS
in the premises of GTE. This Agresment is an intsgrated package that reflects a baiancing of interests
critical to the Parties. This Agreement will ba submittad to the Florida Public Service Commission (the
"Commissicn®) for approval. The Parties agree that their sntrance into this Agreement is without prejudice
to and does not walve eny positions they may have taken previously, of may take in the future, in any
legisiative, reguiatory, judicial or other public forum addressing snry matters, including matters reisted to
the same types of arrangaments and/or matiers relsted to GTE's cost recovery covered in this Agreement.
CBS egrees to negotiate reciprocal terme and conditions with GTE based on this Agresment.

The services and faciiities to be provided to CBS by GTE in satisfacion of this Agreement may be
provided pursuant to GTE tariffs and then current pracices. Should such services and faciiities be
modified by tariff or by Order, including any modifications resulling from other Commission proceedings,
federal court review or other judicial action, and uniess otherwise specified herein, such modificstions will
be desmed to automatically supsrsede any rates and terme and condilions of this Agreement. The Parties
shail cooperate with one another for the purpoes of incorporating required modifications into this
Agreement. .



ARTICLE #
DEFINITIONS

. Except as otherwise specified herein, the following definitions shall apply to

Generat Dofinitions
all Articles and Appendices contained in this Agreement. Additional definitions that are specific to

the matters covered in a particular Article may appear in that Article. To the extent that thers may
be any conflict between a definition set forth in this Articie | and any definiion in e spedific Article
or Appendix, the definit'on set forth in the specific Article or Appendix shall control with respect to
that Article or Appendbx.

1.1

12

13

14
1.5

18

1.7

18

19

1.10
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Access Sefvice Request (ASR) - an industry standard form, which containe data
elements and usage fules used by the Pariies to add, esiablish, change or disconnect
services or trunis for the purposes of interconnection.

Act - the Telecommunications Act of 1988, Public Law 104-104 of the 104th United
States Congress effeciive February 8, 1908.

Affiliate - @ person, corporetion or other legal entity that, directly or indirectly, owns or
mo:lm.whmdormhy.themnmmwormntd
with & Party.

Answer Supervision - an off-hook supervisory signal.

Applicable Law - ol lswa, atatutes, common law, regulations, ordinances, codes, rules,
guidelines, orders, permits, and approvels of any Govemmental Authority, which apply or
relate to the subject matter of this Agreement.

As-is Transfer{AIT) - the transfer of all telecommunications services and features
available for resals, that are currently being provided for a specific account, without the
requirements of & specific snumeration of the services and feallirss on the Local Service

Request (LSR).

Automatic Location identification/Data Management Systam (ALVDMS) - the
smengency servicess (E-811/811) detabese contsining customer location information
(inciuding neme, address, telephone number, and somelimes special information from the
local service provider) used to process subscriber acosss records into Automatic Location
identification (ALJ) records. From this database, records are forwarded o GTE's ALl
Guateway for downloading by local AL| detzbase systems 10 be availabls for retrieval in
respones 1o Automatic Number identification (ANI) from a 8-1-1 call. Also, from this
database, GTE will upicad fo its selective routers the selective router ALL (SRUALI) which
is ussd o determine to which Public Safety Answering Point (PBAP) to route the call.

Automated Message Accounting (AMA) - the structure inherent in switch technology
thet inlially records telecommunication message information. AMA formnat is contained in
the Automated Message Accounting doc':.ent, published by Belicore as GR-1100-CORE
which defines the industry standard for message recording.

Automatic Numbaer identification (ANI) - the number tranemitted through the network
identifying the cailing party.

Belicore - an organization owned jointly by the Beil regional holding companies that may
in the futurc be owned partially or totally by other persons. The organizetion conducts

-1



1.12

1.13

1.14

1.1%

1.18

117

119

120

1.21
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ressarch and development projects for its owners, including development ¢! new
telecommunications services. Bellcore also provides certain centraiized lechnical and
management services for the regions! holding companies and also provides generic
requiremants for the telacommunications industry for products, services and technologies.

Bill-and-Keap Arvangement - a compensation amangement whereby the Parties do not
render bills to sach other for the termination of Local Traffic specified in this Agresment
and whereby the Parties terminate locsl exchange trafic originating from end-users
sarved by the networks of the other Party without sxpliclt charging among or between said
carriers for such trafiic exchange.

Bona Fide Request (BFR) - process intendad to be used when requesting customized
Service Orders for certain services, festures, capabiliies or functionsiity defined and
agreed upon by the Partiss as seivices to be ordered ss BFRs.

Business Day - Monday through Fridey, except for holidays on which the U.S. mait is not
deliverad.

Centred Office Switch - & swilch used to provide telecommunicalions services including
(1) End Offics Swiiches which are Class 3 swiiches from which end-user Exchange
Setvices are directly connected and offered, and (2) Tandem Office Swiiches which are
Class 4 switches which are used to connect and switch trunk circulls between and among
central office switches. Centrel office swilches may be empioyed as combination end
officsftandem office swilches {combinsiion Class 5/Class 4).

Cantralized Message Distribution System (CMDS) - the billing record end clesring
house transport system thet the Regional Bell Oparsting Companies (RBOCs) and other
incumbent LECs use 10 efficiently exchange out coliects and In collects as well as Carrier
Access Billing System (CABS) records.

CLLI Codes - Common Language Location identifler Codes.
Commission - the Florida Public Service Comminsion.

Common Channel Signaling {CC8) - 8 high-spsed speciaiized packet-switched
communications network thet is separsts (out-of-band) from the public packet-switched
and message neiworks. CCS carries addressed signaling messsages for individual trunk
circulls and/or detebase-related services between Signaling Points in the CCS network

using 587 signaling protocol.

Comgpetitive Local Exchange Caerrier (CLEC) - sny compatty or person authorized to
provide local sxchange services in competition with an ILEC.

Compilance - environmentsl and safely iaws and regulations based upon a federsal
reguiaiory framework, with certain responaibiliies delegated to the States. An
srwironmental/asfety compliance progiamn may include review of appiicable
iawa/reguiations, development of written procedures, training of smpicyees snd auditing.

Conversation Time - the me thet both Parties’ equipment is ueed for 8 compiletad call,
messured from the recsipt of Answer Supervision to the recsipt of Disconnect
Supervision.

-2
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1.22

123

124

128

1.20
127
1.28
129

1.30

131

132

1.33

Currently Available - axisting as part of GTE's network st the tme of the requested order
of service end does not include any service, festure, fu..ction or capabiiity that GTE either
does not provide to itself or to its own end users, of does not have the capability to

provide.

Customer - GTE or CBS, depending on the context and which Party ls recehing the
service from the other Party.

Customer Service Racord Search - applied to LSR when CLEC requests a customer
service recond search prior to account conversion from GTE or from another CLEC.
Search typically is for basic account information, listing/directory information, service and
moqubtmmm.lndhﬂlinhfom. Applisd on a per requested loop and/or port

Dedicated Transport - an Unbundied Network Element that is purchesed for the purpose
of transporting Telecommunication Services batwesn designated Serving Wire Centers
(S8WC). Dedicated. Transport may extend betwesn two GTE SWCe (Interofice Dadicated
Transport or IDT) or may extend from the GTE SWC to the CLEC premise (CLEC
Dedicated Transport or CDT). CDT remains within the exchange boundaries of the SWC,
while IDT traverses axchange boundaries.

Disconnect Supervision - an on-hook superviaory signal end st the compiletion of a call.
D8-1 - a sarvice camied at digitai signal rate of 1.544 Mbps.
D8-1 - a service carmied at digital signal rate of 44.738 Mbpe.

Electronic File Transfer - » system or process which utiiizes an stectronic format and
protocod to send/receive data files.

E-811 Service - a method of routing 911 cells to a Public Service Answering Point that
uses a customer localion database to determine the location to which & call should be
routed. E-9-1-1 satvice includes the forwarding of the caller's Automatic Number
identification (ANI) to the PSAP where the AN is used to retrieve and display the
Automatic Location ideniification (ALD) on & terminal screen st the snewecing Altsndant’s
posilion. & vsually inciudes aslective routing.

Exchange Message Record (EMR) - an industry standard record used to exchangs
talecommunicetions

message information among CLECs for bitlable, non-billable, sample,

settiement and study dsta. EMR format is defined In 8R-010-200-010 CRiS Exchange
Message Record, published by Belicore.

Exchange Service - ail basic accees ine services, of any other sarvices offered to end
users which provide end users with a telephonic connection t0, snd 8 unique tslsphone
numbet address on, the Public Switched Telecommunications Network (PSTN), end

which snable such end users (o piace of receive calis 10 alf other ststions on the PSTN.

Expandaed Interconnection Service (EiS) - a service that provides interconnecting
cartiers with the capability to terminate basic fiber oplic tranemission facillies, including
oplical terminating equipment and multiplexers, 3t GTE's wire centers end access
tandems and interconnect thoss faciilies with the fecilies of GTE. Microweve ls
available on & case-by-cese besis where feasible.
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Faciiity - all bulidings. equipment, structures and other Rems iocated on a single site or
contiguous or adjacent sites cwnad or operatad by the same pefsons of person as usad
in Articie iH, Section 44,

FCC - the Federsl Communications Commission.

Generator - under the Resource Conservation Recavery Act (RCRA), the person whose
act produces a hazardous waste (40 CFR 261) or whoee act first causes a hazardous
wasts to become subject to regulation. The generstor is legaily responeible for the proper
management and diaposal of hazsrdous wasiss in accordance with ragulations (see
reference in Articie B, Section 44).

GTOC - GTE Telephone Operating Company.

Guide - the GTE Open Market Transition Order/Processing Guide, LSR Guide, and
Products and Bervices Guide which contain GTE's opersting procedures for ordering,
provisioning, troyble reporting and repair for resoid services and unbundied siements and
GTE's CLEC interconnection Guide which provides guidelines for obtaining
interconnaction of GTE's Switched Network with the networks of all certified CLECs for
reciprocal exchange of trafiic. Except as specifically provided otherwise in this
Agresment, sssvice ardering, provisioning. billing and maintenance shall be governed by
the Guide which may be amendad from time to ime by GTE ss nesded.

Hazardous Chamical - as defined in the U.S. Occupetional Safety end Health (OSHA)
hazerd communicalion standerd (20 CFR 1910.1200). any chemical which is a hesith
hazard or physical hazard.

Hazardous Wasis - as described in Resource Conservation Recovery Act (RCRA), 2
solid waste(s) which may cause, or significantly contribute 1o an incressa in mortality or
iliness or pose & substaniial hazard to human health or the snvironment when improperly
treated, stored, transporied or disposed of or otherwise managed because of it guantity,
concentration or physical or chemical charactenstics.

imminent Danger - ss describad in the Occupationat Sefety and Health Act and
axpanded for snvironmental maetters, any condiions or praciices st a facility which are
such that a danger sxdsis which could reasonably bs expected to cause death or serious
harm or significant demage to the environment or natursl resources.

incumbent Local Exchangs Carrier (ILEC) - any local exchange catrier that wes as of
February 8, 19680, deemed to be & member of the Exchange Cairier Association as sat
forth in 47 C.F.R. §00.601(b) of the FCC's regulations.

initial S8ervice Order - a charge applied to esch LSR of Unbundied Loops and/or Ports
with the exception of Subssquent Service Order changes 0 exdsling CLEC eccounts.

Interconnection Facility - see “Intermnetwork Fecuies”.

Interconnection Point {IP) - the physical point on the network where the two perties
interconnect. The [P is the demarcation point between ownership of the trensmiseion
facility.

intsrexchange Carrier (IXC) - a telecommunications sarvice provider authorized by the
FCC to provide interstate long distance communications services between LATAs and sre

-4
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1.53

1.54

1.56

1.56
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authorized by the State to provide inter- and/or intralATA long Mnc. commumications
services within the State.

Interim Number Portabiiity (INP) - tha delivery of Locel Number Portsbility (LNP)
capabilites, from a customer standpoint in terms of call compietion, with as iittle
impairment of functioning, quality, reliability, and convenience ss possible and from a
carmer standpoint in tefms of companaation, through the use of existing and svsilabie call
routing, forwarding, and addressing capabilities.

Internetwork Faciiities - the physical connection of separste pieces of squipment,
transmission faciilies, eic., within, between and among networks, for the transmission
and routing of exchange service and exchange access.

ISDN User Part (ISUP) - & pert of the 557 protocol that defines cail sstup messages and
call takadown messages.

Line information Data Base (LIDB) - one or all, ss the context may require, of the Line
information databases owned individually by GTE and other eniities which provide,
among other things, caling card velidation functionailty for telephone ine number cards
issued by GTE and other entilles. A LIDB also contains validetion data for collect and
third number-billed calis, |.e., Billed Number Scresning.

Line Side - refers to an and office switch connaction that has been programmed 1o treat
the-circult es a local ine connected to an ordinary telephone stslion set. Line side
connections offer only thoss transmission and signaling festures eppropriate for 8
connection betwesn an end office and an ordinary telsphone set.

Local Access and Transport Area (LATA) - a geographic area for the provision and
administration of communications sesvice; |.e., intralLATA or iderLATA.

Local Exchange Carrier (LEC) - any company certified by the Commission to provide
local exchange telecommunications service. This includes the Parties to this Agreement.

Local Exchangs Routing Guide (LERG) - the Belicore reference customarily used to
identify NPA-NXO( rouling snd homing information, as well 88 network slement and
equipment designation.

Local Number Portabliity (LNP) - the abiiity of users of telecommunications sarvices to
retnin, at the same locafion, sdsting telecommunications numbers without impeirment of
quailty, rellabilily, or convenience when switching from one telecommunications carier to
another.

Local Service Request (LBR) - the industry standard form, which containe date slements
and ussge ruise, used by the Parties o estabiis*, add, change or disconnect resoid
services and unbundied sisments for the purposes of competiive local services.

Local Traffic - traffic that is originated by an end user of one Party and terminates to the
end usar of the other Party within GTE's then current local serving ares, including
mandatory local calling scope amangements. A mandatory local calling scope
amrangemaent is an srrangement thet provides end users e local calling scope, Extended
Ares Service (EAS), beyond their basic exchange serving area. Local Traflic does pot
include optional local catiing scopes (1.e.. optional rate packages that permit the end user
to choose a loca! calling scope beyond thelr basic exchange serving area for an edditions!
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fee), raferred to hereafter as “optional EAS". Local Traffic excludes Information Service
Provider (ISP) traffic (e.g., internet, 900-876, atc.).

Loop Facility Charge - s charge applied to LSRs when fleld work is required for
sstablishment of unbundied loop service. Applied on a per LSR besis.

Main Distribution Frame (MDF) - the distribution frame used to interconnect cable peirs
and fine trunk aquipment terminating on 8 switching systam.

Meet-Point Billing (MPB) - refsrs to an arrangement whereby two LECs jointly provide
the transport slement of a switched sccess service (o one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport slement revenues
as defined by the sffective access tariffs.

Mid-Span Fiber Meet - an interconnection architecture whereby two camers' fiber
transmission facilities meet et a mutually agreed-upon P

Multiple Exchange Carrier Access Billing (MECAB) - refers (o the document prepared
by the Billing Commitiee of the Ordering end Bitling Forum (OBF), which functions under
the auspices of the Casmier Lisison Commitise (CLC) of the Aliance for
Teiecommunications industry Solutions (ATIS). The MECAB documant, published by
Belicors es Special Report SR-BD8-000083, containe the recommended guidelines for
the billing of an access sarvice provided by two or more LECs, or by one LEC in two or
more states within a single LATA.

Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
industry Support interface (MECOD) - a document developed by the

Committee under the suspioes of the Ordering and Bllling Forum
(OBF), which functions under the auspices of the Cerrier Lisison Committee (CLC) of the
Allance for Telecommunications industry Solutions (ATIS). The MECOD document,
published by Belicors es Special Report SR-8T5-002043, establish methods for
processing orders for acces service which is 1o be provided by two or more LECa.

Network interface Device (NID) - the point of demarcation between the end user's inside
wiring and GTE's faciilties.

911 Service - s universal telsphone number which gives the public direct access to the

PSAP. Basic 811 satvice cotlects 911 cails from one or more local exchange switches

that serve a geographic area. The calls ara then sent to the correct authority designated
o receive such calis.

North American Numbering Plan (NANP) - the system of telephone numbering
empiloyed in the Unilad States, Canada, and Caribbean countries that employ NPA 808.

Numbering Plan Area {NPA) - aiso sometimes referred to a8 an aree code, is the three
dight indicator which is defined by the "A*, "B°, and "C" digits of sach 10-digi telephone
number within the NANP. Each NPA contains 300 possible NXX Codes. Thers are two
general categories of NPA, “Geoqraphic NPAs” and “Non-Geoamaohic NPAS™. A
Geographic NPA is sssociated with a defined geographic ares, and all telsphons
numbers bearing such NPA are sssocisted with services provided within that geographic
area. A Non-Geographic NPA, also known se a “Servics Access Code® or "SAC Code” is
MMM.M&oﬂhhoommummmmMum
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across mulliple geographic NPA sreas. 800, 900, 700, and 888 are examr. 3 of Non-
Geographic NPAs.

NXX, NXX Code, Cantrai Office Code or CO Code - the three digh switch sntity
indicator which is defined by the “D*, "E", and "F" digits of a 10-digit telephone number
within the NANP. Each NXX Code conteins 10,000 station numbers.

Owner or Operator - s used in OSHA regulstions, owner is the legat entity, including &
iessee, which exercises control over mansgement and record keeping functions relsting
to a buiiding or facility. As used in the Resource Conservation and Recovery Act (RCRA),
operator means the pamon responsible for the overall (or part of the) operations of a
facility (see reference in Article II, Section 44).

Party/Parties - GTE and/or CBS.

Pole Attachment - refers to the definition set forth in Article X and Appendix H of this
Agreament

Provider - GTE or CBS depending on the context and which Party is providing the
sarvice to the other Party.

Public Safety Answering Point (PSAP) - an enswering localion for 9-1-1 celis
originating in a given arsa. A PSAP may ba designated as Primary or Secondary, which
refers to the order in which cells are directed for answering. Primary PSAPs respond first,
Secondary PSAPs receive calls on a transfer basis only, and gensraily serve ss a
centralized answering location for a particular type of emergency call. PSAPs ars staffed
by employees of Emergency Responss Agencies (ERAs) such as police, fire or
emergency medical agencies or by ampioyses of a common buresu serving a group of
such entities.

Rate Center - the specific geographic point and corresponding gecgraphic area that are
associated with one or mare particular NPA-NXX Codes that have besn assigned to a
LEC for s provision of Exchange Services, The geographic point i identified by &
specific Vertical and Horizontal (V&H) coordinate that is used to calculate distance-
sansitive end user trafic to/from the particular NPA-N)OUs associated with the specific
Rate Center.

Right-of-way (ROW) - the right to use the land or other property of another party to place
poles, condulls, cables, other structures and squipmant, of to provide passage o accoss
such structures and equipment. A RCW may run under, on, of sbove public or private
property (ncluding eir spece above pubiic or private property) and may inciude the right to
use discrele space in buildings, buliding complaxes, or other locations.

Routing Point - denotes a location that a LEC has designated on its network as the
homing (routing) point for traffic that terminates to Exchange Services provided by the
LEC that bear a certain NPA-NXX design..on. The Routing Point is used to calculate
airiine rmileage for the distance-sensitive transport slement charges of Switched Access
Sarvices. Pursuant to Belicore Practice BR795-100-100, the Routing Point may be an
end office Jocation, or a "LEC Consortium Point of interconnection.” The Routing Point
must bs in the same LATA as the associated NPA-NXOCL

Service Control Point (SCP) - the node in the signaling network 1o which informational
requests for sarvice handling, such as routing, are directad and processsed. The SCPis e

-7



CBs4-1 Fl

1.78

1.79

1.80

1.81

1.82

183

1.84

1.85

1.88

1.87

1.80

1.89

resl ime database system that, based on & query from the 5SP, performs subscriber or
appiication-specific service logic, and then sends instructions >ack to the SSP on how to
continue call processing.

Service Switching Point (S3P) - & Signaling Point that can lsunch queries to dstabases
and receive/interpret responses used to provide specific customaer services.

Shared Transport - the physics! interoffice facility not dedicated to any ons customer,
thet is used to transport a call between switching offices. A centrs! office switch transiates
the end user dialed digits and routes the call over a Common Transport Trunk Group that
rides interoffice transmission facilities. Thess trunk groups end the sssocisted interoffice
transmission faciilies are accessible by any end user (GTE end user or CBS end user
when CBS has purchased unbundied iocs! switching), and are raferred to as "shared
transport faciiities”.

Signaling Point (8P) - & node in the CCS network that originates and/or receives

du:::um.orhmmmmfromm-mnw link to another,
or .

Signaling System 7 (S87) - the signaling protocol, Version 7, of the CCS network, based
upon American National Standards instituts (ANSI) r*~ndards.

Signal Transfer Point (8TP) - a packet switch in the CCS network that is used to route
signaling messages among SSPs, SCPs end other STPs in order to set up calls and to
query detabeses for advanced sarvices. GTE's network includes mated peirs of local and
regional STPs. STPs are provided in pairs for redundancy. GTE STPs conform to ANSH
T1.111-8 standards.

Subsidiary - a corporation or other lega! entity that is majority owned by » Party.

Subsequent Sarvice Order - applied to LSRs requesting a service change 1o an existing
unbundied account (no CLEC transfer). For disconnect-only LSRs, no NRC will be
applled.

Synchronous Optical Network (SONET) - synchronous electricsl {STS) or optical
channe! (OC) connections between LECs.

Switched Access Service - the offering of facilies for the purpose of the origination or
termination of traffic to or from Exchange Service customers in a given area pursuant to a
swilched sccess terilf. Switched Access Services include: Festure Group A, Feature
Group B, Festure Group C, Feature Group D, 800 access end 600 access sefvices.

Telscommunications Satvices - the offering of telecommunications for a fes directly to
the public, or 10 such classes of users as to be effectively available directly to the public,
regardiess of the facilites used.

Third Party Contamination - snvirunmental potiuion thet ls not genersted by the LEC or
CB8 but results from off-sits ectivities impecing a faclity.

Transfer of Bervica - a charge applied to LSR's which involve account changes (8.9..
CLEC to CLEC transfers, DA & CPE biling changes on Unbundied Ports).
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Trunk Side - refers to 8 central office switch connection that is -apable of, and has been
progremmed to trest the circult s, connecting to another switching entity, for sxampile, 10
another ceniral office switch. Trunk side connections offer thoss transmission and
signaiing festures appropriats for the connaction of switching entities and cannot be used
for the direct connaction of ordinary telephone station sels.

Unbundied Network Element (UNE) - generally a facility or squipment used in the
provision of a Telecommunications Service. Specific references to UNEs contained
throughout this Agreement shall be to the network elements that are to be unbundied
pursuant o Asticle VIl of this Agreement.

Undefined Terms - tarms that may sppear in this Agreement which are not defined.
Partiss acknowledge and agres that any such terms shall be construed in accordance
with customary usage in the telecommunications industyy s of the effective date of this

Agresment.

Vertical Features (including CLASS Festures) - vertical services and switch
functionsilies provided by GTE, including: Automaiic Cali Back; Automaftic Recsll; Call
Forwarding Busy Line/Don't Answer; Call Forwarding Don't Answer; Call Forwarding
Variable; Call Forwarding - Busy Line; Caill Trace; Call Walling; Call Number Delivery
Blocking Per Cail; Calling Number Blocking Per Line; Cancel Call Walling; Distinctive
Ringing/Call Walling; incoming Call Line identification Delivery; Selective Call Forward;
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

Wire Center - a buliding or space within & building that serves as an aggregation point on
a LEC's netwark, where transmission faciilies and circuits are connectsd of switched.
Wire Carter can aleo dencts a buliding in which one or more Cantral Offices, used for the
provision of exchange services and access services, are located.

e



ARTICLE il
GENERAL PROVISIONS

. Except as may otherwiae be sat forth in a particular Article or

Scope of General Provisions
Appendix of this Agresment, in which case the provisions of such Articie or Appendix shall control,

these General Provisions apply to all Articies and Appendices of this Agreement.
2. Term and Termination.

2.1

22

23

24

25
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Tefm. Subject to the termination provisions contained in this Agresment, the term of this
Agreament shall be two (2) years from the effective date refersnced in the first paregraph
of this Agresment and shall continue in effect for conseculive one (1) year terme unti
sither Party gives the other Party af lesst ninety (90) celender days written notice of
termination, which termination shali be effeciive at the end of the then-cuirent term. In the
svent notice is given lees then 90 calendar days prior to the end of the curment term, this
Agreement shall remain in effect for 90 calendar days after such notice is received,
provided, that in no cass shall the tefm be extended beyond 90 calendar days after the
ond of the cument term.

Post-Terminadion Arrangements. Except in the cess of terminstion as a result of either
Purty's defeult or a termination upon saie, for service amangements made sveilable under
this. Agreement end exdeting at the time of terminalion, thoss emangements may continue
without interruption (a) under & new agresment volunterly axecuted by the Parties; (b)
standard terms and conditions spproved and made generally effective by the
Commission, if any, (c) tariff terms and condilions made generaily available to all
MA:L Local Exchange Caermriers (CLECas); or (d) any rights under Section 252(7) of
the

Jermination Upon Default. ERher Party may tefrinale this Agreement in whois or in part
in the event of a default by the other Party; provided however, that the non-defaulting
Party nolifies the defsuiling party in writing of the alleged default end that the defaulting
Party doss not cure the alleged defauit within sbdy (80) calendar days of receipt of written
notice thereof. Default is defined to include:

{(a) A Party's insoivency or the initlation of benkruptcy or receivership proceedings by
or againet the Party, or

® A Pasty's refusal or fallure in any material respect properly to perform its
obligations under this Agresment, or the viclalion any of the malerial terms or
condiions of this Agreement.

. Notwithstanding
Mmmuw»m-mmmummumof
such Party if such Party seils or otherwies transfers the ares or poriion thereol. The Party
shall provide the other Party with st least ninely (90) celendar deys’ prior written notlice of
such termination, which shall be effeciive on the date specified in the notics.
Notwithetsnding tesmnination of this Agrsement as 0 8 speciiic opersiing area, this
Agreement shell remain in full force and effect in the remaining operating areas.

. Termination of this Agresment, or any part hereod, for any

Liabilty uoon Termination
cause shall not release either Party from any Sability which at the time of termination had
already accrued to the other Party or which thereefter accruss in any respect to any act of
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omission occurring prior to the termination or from an obligation which is expr.. saly stated
in this Agresment to sunvive termination.

Amendments. Any amendment, modification, or supplement to this Agreement must be in writing
and signed by an authorized representative of sech Party. The term “this Agresment” shall include
future amendments, modificaions, and supplements.

Amsignment Any sssignment by either Party of any right, obligation, or duty, in whole or in pert, or
of any intsrest, without the writlen consent of the othesr Party shall be void, except that either Party
may assign all of ks rights, and delegate i» obligations, iabiljes snd diuies under this Agresment,
sither in whole or in part, 10 any entlly that is, or that was immediately preceding such sssignment,
a Subsidiary or Afillate of that Parly without consent, but with written nodfication. The
effectiveness of an assignment shall be conditfioned upon the assignee’s writien assumplion of the
rights, obligations, and duties of the assigning Party.

Authority. Each person whose signature appears on this Agreement represents and wamants that
he or she has authorily 1o bind the Party on whoss behalfl he or she hae exscited this Agreemaent.

Reaponsibiiity for Peymeot. GTE may charge CBS and CBS will pay QTE » deposit before GTE
is required to perform under this agreement if the CLEC has not established & good payment
history with GTE. Such deposit will be caiculsted based on GTE's sstimated two-month

to CBS using CBS’ forecast of resals fines end unbundied loops and ports. interest will be paid
on the deposit in accordsnce with state requirements for and user deposits.

Billing and Psyment. Excepl ss provided sisswhere in this Agreement snd where applicable, in
conformance with Mulliple Exchange Carrier Access Biling (MECAB) guidelines and Multiple
Exchange Carriers Ordaring and Design Guidelines for Access Support
interface (MECOD), CBS end GTE agres to exchange sil information to accurately, rellably, and
properly order end bill for features, funcions and services rendered under this Agresment.

71 Dispute. ¥ one Perty diaputes & bitling etatement issued by the other Party, the billed
Purty shall nolily Provider in wiliing regarding the nature snd the besis of the disputs
within six (8) months of the siatement dale of the dispute shall be waived. The Parties
sheli diligently work toward resolution of afi biling ssues.

72 Late Pavment Chame. if any undisputed amount due on the billing statement s not
receivad by Provider on the pasyment due date, Provider mey charge, snd Customer
agrees 10 pay, i Provider's oplion, interest on the past due balance et a rale equal to the
iesner of the interest rates st forth in the applicable GTE/Coniel state access tarifls or the
GTOC/GSTC FCC No. 1 tarifl, one and one-haifl percent (14%) per month or the
medmum nonusirious rate of interest under sppilicable law. Late payment charges shall
be included on the naxt staternent.

73 Dus Dates. Peyment is dus thirty (30) calendar days from the bill dete.

74 Audiia. EXher Party may conduct an audit of the other Party's books and records

0 the Services provided under this Agreement, no more frequently than once
per twelve (12) month period, 1o evaluste the othes Party's socuracy of billing, dete and
invoicing in accordance with this Agresment. Any sudit shall be performed a. follows:
() following at least thirty (30) Business Days’ prior writhen nolice fo the audiied Party,
() subject o the reasonable scheduling requirements and limitations of the sudited Party:
(i) st the sudiing Party's sole cost and expenee; () of a ressonable scope and duration;
(v) In a manner 80 a8 not to interfere with the sudited Party’s business operstions; and
(v in compliance with the audited Party's security rules.

CBB4-1 FL B2



10.

1.

Binding Effect. This Agresment shall be binding on and inure to the baneM -f the respective
successofs and penmitted sesigns of the Parties.

Capacity Planning and Forecasting. Within thirty (30) days from the effective date of this
Agreement, the Parties agree to have met and developed joint planning and forecasting
responsibiiiies which are appilicable to Local Services, including Festures, UNEs, interim Number
Portability (INP), interconneciion Services, Collocation, Poles, Condulls and Righis-of-Way
(ROW). Such responsibililes shall include but are not kmited to the following:

{(a) The Parties will sstablish periodic reviews of network and technology plans and will notify
ona ancther no lster than six (8) months in advance of changes thet would impact either
Party’s provision of sarvices.

(b) CBS will fumish to GTE information that provides for state-wide snnual forecasts of order
activity, in-service quaniity forecasts, and facility/demand forecasts.

(©) The Parties will develop joint foracasting responsibiiities for traffic utiization over trunk
groups and yearly forecasted trunk quantities.

(d) CBS shall notify GTE promplly of chenges greeter than ten percent (10%) to current
forecasts (increess or decrease) that genarate & shit in the demand curve for the
following forecasting period.

: " jations. Esch Party shall comply with all federsl, state, and locel
mtutu roouluom nh.mwdldllm and adminisiretive rulings appiicable to
its performance under this Agresment.

Configential information.

11.1  denlificslion. ERhers Party may discioss to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential iInformation™. in order for informstion to be coneidered Confidential
information under this Agreement, it must be marked "Confidential™ or “Proprietary,” or
bear 8 mariing of eimilar import. Orally or visually disclosed information shall be deemed
Confidential information only if contemporsnecusly identified as such end reduced to
wriling end delivered 10 the other Party with a statement or marking of confidentisiity
within thirty (30) calendar days sfter oral or visual disclosure.

Nolwithatanding the foregoing, preorders and all orders for services or UNEs placed by
CBS pursuant to this Agresment, and information that would consiitute customer
propristary network information of CBS and user customers pursuant to the Act and the
rules and regutations of the FCC, as well as recorded usage information with respect to
CB88 and uers, whether disciosed by CBS to GTE or otherwise acquired by GTE in the
course of its parformance under this Agreemaent, and where GTE is the North American
Numbering Plan (NANP) Number Pian Administretor, CBS information submitted to GTE
in connecion with such resper-ibiiiies shall be deemed Confidential information of C8S
for sl purposss undaer this Agresment whather or not specifically markad or designated as

confidential or proprietery.
112 Handling. In order to protect such Confidential information from improper disciosure,
each Party sgrees:
(=) That el Confidential information shall be and shall remain the exciusive property
of the souics;
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14.

15.

®) To mit access to such Confidentisl Information to euthonzed employses who
hA:wlnmwknowmQConmunfommepom‘ wnce of this
reement;

(c) To keep such Confidential Information confidential and to use the same leve! of
care to prevent disclosure or unauthorized use of the received Confidential
information as it exercises in protecting iis own Confidential information of 8
similar nature;

@ Not to copy, publish, or disciose such Confidentisl information to others or
authorize anyons eise to copy, publish, or disciose such Confidentisl information
to others without the prior written spproval of the source;

(e) To retum promptly any copies of such Confidential Information to the source at its
request; and

N To use such Confidentis! information only for purposes of fulfiiling work or
sarvices performed hereunder and for other purposes anly upon such terms as
may be agreed upon between the Paries in wriling.

11.3  Exceplions. These obiigations shall not epply to any Confidential information that was
legally in the recipient’s possession prior to recsipt from the source, was recsived in good
faith from a third party not subject to a confidentisl obligalion to the source, now is or iater
bacomes publicly known through no breach of confidendial obligation by the recipient, was
developed by the recipient without the developing persons having accees to any of the
Confidential Informalion received in confidence from the source, or that is required to be
disciosed pursuant 1o subposna or other process issued by s court or administrative
asgency having appropriate jurisdiction, provided, however, that the recipient shall give
prior nolice to the source and shali reasonably cooperate if the source deems It necessary
to seek protective srangements.

11.4  Syndyal. The obligation of confidentiality and use with respect to Confidential Information
disciosed by one Party to the other shall survive any termination of this Agreement for a
period of thres (3) years from the date of the inltal disclosure of the Confidentisl
information.

Consent. Whers consent, approval, of mutual agreement is required of a Party, it shall not be
unreasonably withheid or delayed.

Erayd. CBS assumes responaibility for all fraud associated with is snd user customers and
accounis. GTE shall bear no responsibility for, nor is | required to investigste or make
adjusimenis to CBS' eccount in cases of fraud.

in performing under this Agresment GTE may be required to make
expendiures or otherwiss incur costs that are not otherwise reimbxireed under this Agreement. in
such svent GTE s eniitied to reimbursemen’ from CBS for all such costs. For all such costs and
axpenses GTE shall receive thwough NRCs the actusi costs and expenses incurred, inciuding
iabor costs and expenses, overhead and fixed charges, end may include a ressonable
contribution to GTE's common cosis.

Dispute Resolution.

15.1  Altemnative to Litioation. Except as provided under Section 232 of the Act with respect to
the spproval of this Agreement by the Commission, the Pasties desire to resolve disputes
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15.2

15.3

15.4

155

arising out of or relating to this Agresement without litigation. Accordingly, except for action
sesking a temporary restraining order or sn injunction relatad to the purposses of this
Agreement, or sult to compel compliance with this dispute resolution process, the Parties
agres to use the following alisrmative dispute resciution procedures as the sole remedy
mmmdbmmmudaMnnmmoformmmAammwh

w At the written request of » Party, sach Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good feith to resaive sny dispute
ariging out of or relating to this Agresment. The Parties intend thet thess negotistions be
conducted by non-lawyer, business representalives. The location, format, frequency,
duration, and conciusion of thess discussions shall be left to the discretion of the
rcprm qummmmmm
resciution procedurss such as madiation to assist in the negoliations.
mmm-mmmmmdm
negoliations shall be treatad as confidentisl information developed for purposss of
seitiement, exempt from discovery, and shall not be admiseible in the arbitration
described balow ar in any lawsult without the concusrence of all Parties. Documents
ideniified in or provided with such communicstions, which are not prepered for purposss
of the negolialions, arne not 50 sxempted and may, if otherwise dacoversbis, be
discovered or otherwise admissible, be admitied in evidencse, in the arbiiretion or lawsuit.

Arbiiralion. i the negotiations do not resoive the dispute within ebdy (30) Business Dsys
of the inliial written request, the dispute shall be submitied fo binding arbitration by a
single arbitretor pursusnt to the Commerciel Arbitreion Rules of the American Arbitration
Associstion except that the Partiss may select an arbitrator outside American Arbitretion
Association rules upon mutusl agreement. A Party mey demand such arbitration in
accordance with the procaduras set out in those rules. Discovery shall be controlied by
the arbitrator and shail be permittad to the sxdent est out in this section. Each Party may
submit in wriling 10 a Party, and that Pasty shall 80 respond to, 8 maxdimum of any
combination of thirty-five (35) (none of which may have subparis) of the following:
imerrogatoriss, demands to produce documents, or requesis for admission. Each Party s
aiso entiled to take the oral deposition of one individual of snother Party. Additional
discovery may be permitted upon mutual agresment of the Paerlies. The arbitration
heasing shall be commenced within shdy (80) Business Days of the demand for
srbitration. The srbitration shali be heid in 8 mutually agresabls clly. The arbitrator shall
cotrtrol the scheduling 50 s to process the matier expadiiously. The Perties may submit
writtan brisfe. The arbitrator shall rule on the dispute by issuing a writhen opinion within
thirty (30) Business Days after the ciose of hearings. The times specified in this section
may be exdended upon mutual agreement of the Parties or by the arbitrator upon @
showing of good cause. Judgment upon the award rendered by the arbitrator may be
entered in any court having juriadiction.

Expadied Arbiirption Procedures. If the issue to be resoived through the negotistions
referenced in Saclion 15.2 direct, and materially affects service 10 either Party's end user
customers, then the pariod of resolution of the diapute through negoliations before the
dispute is 10 be submiltied to binding arbitration shell be five (5) Business Deys. Once
such 8 service affecling dispute is submitted to arbitration, the arbitreion shail be
conducted pursuant fo the expedited procadures ruies of the Commercial Arbitration
Rules of the Americen Arbitration Association (1.e., rules 53 through 57).

Cosis. Each Parly shali besr its own costs of these procedures. A Parly sesking
discovery shall reimburse the responding Party the cosis of production of documents
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17.
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21.

23.

(including search time and reproduction coste). The F arties shall eq the 1 f
the arbitration and the arbitrator. ually solt seso

156  Confinuous Service. The Parties shall continue providing services to sach other during
the pendency of sny disputs resolution procedure, and the Parties shalt coninus to
perform thair obligations (inciuding making payments in accordance with Article IV,
Saction 4 ) in accordance with this Agreement.

Eblice Agreemant. This Agreement constitutes the enire agreement of the Perties pertaining to
the subject matier of this Agreement and supersedes all prior agresments, negotistions,
proposale, and representalions, whether written or oral, and all contemporsneous orsl
sgresments, negoliations, proposals, and representations concerning such subject matter. No
repressntations, understandings, agreements, or warranties, sxpressed or implied, have baen
made or ralied upon in the making of this Agreement other than those specifically set forth herein.

Expensss. Except ss specifically set out in this Agreement, sach Party shall be solely responsible
for ks own expenses involved in all activites reiatad to the subject of this Agreement.

Eorce Majeurs. in the event performances of this Agreemant, or any obligation hersunder, is either
directly or indirecily prevented, restricted, or interfered with by resson of fire, flood, sarthquake or
iikes acte of God, wars, revolution, ciil commotion, expiosion, acts of public snemy, embergo,
ach of the govemment in s soversign capacily, labor difficullies, including without limitalion,
strikes, slowdowns, pickeling, of boycotts, unavallability of equipment from vendor, changes
requesisd by Customer, or any other circumstances bayond the ressonable control and without
the fault or negiigence of the Party affectad, the Party affecied, upon giving prompt notice to the
other Party, shall be excused from such performence on a day-to-day basis 10 the sxtent of such
prevention, restriclion, or interference (and the other Party shall Bewise be axcused from
performance of is cbilgations on a day-to-dey besis unill the delay, restriction or interference has
ceased); provided however, thet the Party so affected shall use diligent efforts to avoid of remove
such causes of nonperformance and both Parties shall proceed whenever such causes are
removed of COane.

Good Faith Performance. In the performance of their obiigations under this Agresment, the
Parties shall act in good failth. in situstions in which notice, consent, approval or similar action by
a Party is permitied or required by any provision of this Agrsement, such aclion shell not be
unreasonably detayed, withheid or conditioned.

Governing Law. This Agresment shail be governed by and construed in accordance with the
Telecommunications Act of 1008, appiicable feders! and (1o the axtent not incongistent therewith)
domesiic lawe of the siate where the services are provided or the facilies reside and shalt be
subject to the exchuive jurisdiclion of the courts therein.

Standant Praciices. The Parties acknowledge that GTE shaill be adopling some industry standand
practicss and/or setablishing is own standard practices to various requirements hereunder
applicable t0 the CLEC indusiry which may be added in the Guide. CBS agrees that GTE may
implement such practices 10 selisfy any GTE obligations under this Agresment. A copy has been
provided o CBS and is incorporated by reference into this Agreement.

Headings. The headings in this Agreement are inserted for conveniencs and identification only
and shai! not be considersd in the intsrpretation of this Agresment.

ndepends cior Relafionshin. The persons provided by esch Party shall be solely that
Pa pioyees and shall be under the sole and sxciusive direciion and control of that Party.
They shall not be coneidersd smployees of the other Party for sny purpose. Each Paerty shall

-
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faciities involved in the provision of services, UNEs or Facilities under t* s Agreement
{collectively, the “Indemnified Party™) from all losaes, claims, demands, demages,
oxXpenses, sults, or other actions, or any lability whatsoever, including, but not imiad to,
costs and attomey’s fees, sufferad, made, instituted, or seasrted by either Party's end
users against an indemnified Party afising from Services, UNEs or Facilies. Each Party
further agrees to releass, indemnily, defend, end hold harmiess the Indernnified Party
from sl losses, claime, demands, damages, expenses, suils, of other aciona, or any
limbility whatsoever, including, but not limited to, costs and stiormey’s fess, sufferad,
made, inslituted, or asserted by any third party againet &n indemnified Party arising from
or in any way relaled 1o actust or alleged defamaetion, iibel, siander, interference with or
misappropriation of proprietary of crestive right, or any other injury 1o any person or
property erising out of content transmiited by the indemnified Party or such Party's end
users, or any other act or omission of the indemnified Party or such Party's and users.

RISCLAIMER, EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, UNEs OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM UBAGES OF TRADE.

Limitation of Liabillly. Each Party’s lisbiilty, whether in contrect, tort or otherwise, shall be
limited to direct damages, which shail not exceed the monthly charges, pius sny related
costa/expenses GTE may recover, including those under S8ection 14 sbove, for the
sarvices, UNEs or facilllies for the month during which the claim of Rebiity aross. Undaer
no circumetance shall elther Party be responsible of fiable for indirect, incidental, or
consequential damages, including, but not limited to, economic loss or lost business or
profits, demages arising from the use or performance of equipment of softwere, or the
loss of use of software or equipment, or any accessories attached theretn, delay, efror, or
loss of data. Should either Party provide advice, make recommendations, or supply other
analyais releind to the Services, UNEs or faciiities described in this Agresment, this
limitation of liability shail apply to provision of such advice, recommendations, and
analysis.

Intetiectusd Proberty. Neither Party shali have any obligalion to defend, indemnify or hold
harmiess, or scquire any icense of right for the benefi of, or owe any other obligation or
have any lsbility fo, the other basad on or arising from any claim, demand, of procesding
by any third party alleging or asserting that the use of sny circult, spperstus, or system, of
the uss of any software, or the performance of any sefvice or method, or the provision or
use of any facilles by either Party under this Agreement conslitules direct or contributory
or misuse of misappropristion of any patent, copyright, trademark, trede
secret, or any other propristary or intellectual property right of any third party.

This Agreement may be executed in multiple counterparts, each of which

Mutiigle Counterceris.
shall be deemed an originas, but all of which shall togeth=s constituts but one and the same

documant.

27.

Excepl as may be specifically sat forth in this Agreemant, this

No Third Party Beneficiaries.
Agresment doess not provide and shall not be construed to provide third parties with any remedy,

claim, iability, reimbursement, cause of action, or other right or privilege.

28 Notices. Any notice to a Party required or permitted under this Agresmaent shall be in writing and
shaill be deemed to have been received on the date of ssrvice if served pereonsily, on the dete
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receipt is acknowledged in writing by the recipient if delivered by reguisr U.S. . 'ail, or on the date
stated on the receipt if delivered by certified or registered mall or by & courier senvice thet obtains
a written receipt. Upon prior immediate oral agreement of the parties’ designated recipients
identified below, nolice may siso be provided by facsimile, Intemet or elactronic messaging
system, which shall be effective if sent before 5.00 p.m. on that day, or if sent after 5:00 p.m. it will
be effective on the next Business Day following the date sent. Any notice shall be delivered using
one of the altermnatives mentioned in this section and shall be directad to the sppiicable address
indicated below or such addreas ss tha Party to be notified haa designated by giving notice in
compliance with this secion:

Itto GTE: GTE Floride incorporsted
Aftention; Assistant Vice President/Associate General Counssl
Business Development & |
800 Hidden Ridge - HQE03J43
Irving, TX 75038
Telaphone number: 972/718-8381
Facsimile number: 972/718-3403
internat Address:

and

GTE Florida Incorporated

Attn: Director-Wholessle Contract Compliance
Network Services

600 Hidden Ridge - HQEQ3D52

irving, TX 75038

Telephons Number: 972/718-5588

Facsimile Number: §72/719-1518

Intermnet Address:

i to CBS: Computer Business Sclences, inc. (CBS)
Aftention: Bruce A. Hall - V.P. Operations
80-02 Kew Gardens Road
Kew Gardens, NY 11415
Telephone number; (7108) 520-8500
Facsimile number: (718) 793-4841
Internat Address:

Protection.

201 Impmment of Setvics. The characterstics and methods of operation of any circults,
facillies or squipment of aither Party connected with the services, faciiities or aquipment
of the other Party pursuant to this Agreemaent shall not interfere with or impair service over
any facilies of the other Party, its affilated companies, or its conneciing and concurring
cafmiers involved In iis services, caus» Jamage io its plant, violste any sppiicable law of
regulstion regarding the invasion of privacy of any communications carried aver the
Party's faciilies or creats hazards to the employees of elther Party or to the pubiic (eech
hereinafter referred {0 a3 an "Impeirment of Service™).

202 Resoiution. ' elither Party causes an impsirment in Servica, the Party whoee neiwork or
service is being impaired (the “Impaired Party”) shall promplly notify the Party causing the
impairment of Service (the "Impairing Party”) of the nature and locsation of the problem
end that, uniess promplly rectifled, a temporary discontinuance of the use of any circult,
facility or squipment may be required. The impairing Party and the impaeired Paity agree



3.

32

as.

7.

to work together to attempt to promptly resolve the impairment -f Service. If the Impairing
Party is unable to promptly remedy the Impaeirment of Service, then the impaired Party
moﬂonummrﬂydhmnMuQMmo!mmmm facillity or

Publicity. Any news reiease, public announcement, advertising, or any form of publicity pertaining
to this Agresmaent, provision of Services, UNEs or Facilities pursuant to #, or association of the
Parties with respect to provision of the services described in this Agresment shall be subject to
prior written approval of both GTE and CBS.

Reguiatory Agency Coniral. This Agreement shell st all Smes be sublect to changes,
modifications, orders, and rulings by the Feders! Communications Commission and/or the
applicable state utilly regulstory commmsion to the extent the substance of this Agreement is or
becomes subject to the juriediclion of s ‘ch agency.

Changes in Legs) Requirements. GTE and CBS further agree that the terms and conditions of
this Agreement were compoasd in order to effactuste the legal requirements in sffect at the time
the Agreement was produced. Any modifications to thoss requirements will be desmed to
sutomatically supersede sny terrns and condilions of this Agresment.

Effecive Date. This Agresment will be effeciive only upon execution snd delivery by both Parties
and approval by the Commission in acrordance with Section 252 of the Act. If this Agreement or
changes or modifications thereto ane subject to approval of a regulstory agency, the "effective
date” of this Agreement for such purposes will be ten (10) Business Deys sfter such approvai or in
the event this Agresment is developed in whole or in part through arbitration, sixty (60) Business
Day» after such approval. Such date (i.e., ten (10) or, if arbitrated, sixty (30) Business Days after
the approval) shall become the “sffective date” of this Agreement for all purposes.

W Each Party shall be responsible for obtaining and keeping in effect ait FCC,
state reguistory commission, franchise authority and other reguiatory approvale that may be
required in connaciion with the performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpretation againet the drafling Party
hereof shall apply in the interpretation of this Agresment.

Section Refsrences. Except as otherwine specified, refersnces within an Article of this Agreement
to a Section refer o Saclions within that same Article.

Service Siandards.

371 The Pariiles will provide a level of ssrvice to each other with respect to interconnection,
Unbundied Network Elsments, and Resale ("services”} under this Agreement in
compiiance with the non-discrimination requirements of the Act GTE will use sppropriate
statisical fests of performance criterion to include detailed investigation, where required,
to verify such non-discriminatory level of sefvice.

372  Each Party may provide input to the vanous telecommunications indusiry forums defining
national standards for methods of qually messursment. Subsequent to adoplion of
standard industry measurements the Paries shall work towards implementing thoss
mMWupmGTEwmummmMqum
assurance reistionship of services supplied by GTE. Prior to sdoption of industry
guideiines GTE will make aveilable, upon request through GTE's account management,
monthly CLEC standard reports with comperisons in performance compiled on a rolling
thres-month basis.
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37.3  The parties will alert each other to any network events thet can result ¢ heve resulted in
sarvice interruption, biocked calls, and/or changes in network performance.

Severability. if any provision of this Agreement is held by a court or regulatory agency of
competent juriediction to be unenforceabie, the rest of the Agreement shall remain in full force and
sffect and shail not be affected uniess removel of that provision results, in the opinion of sither
Party, in a material change to this Agreement. if a materisl change ses described in this paragraph
occura as a result of action by a court or regulatory agency, the Parties shall negotiate in good
fakth for replacement language. if replacement language cannot be agreed upon within 8
ressonabie period, either Party may terminate this Agreement without penaity or kabillty for such
termination upon writien nolice to the other Party,

Subcontractors. Provider mey snter into subcontracis with third parties or affiliates for the
performance of any of Provider's duties or obligations under this Agreement.

SubsequentLaw. The terms and conditions of this Agreement shall be subject to any and all
applicable [sws, rules, of neguiations that subssquently mey be prescribed by any federsl, state or
local govemnmental authorlty. To the extent required by any such subssquently prescribed law,
rule. or reguiation, the Perties agree to madify, in writing, the affectsd term(s) end condilion(s) of
this Agresmaent to bring them into compilance with such law, rule, or regulation.

Taxee. Any stute or iocal excise, sales, or use tmms (exciuding sny taxes levied on income)
resulting from the performance of this Agresment shall be bome by the Party upon which the
obligation for payment is imposed under applicable law, even if the obligation to collect and remit
such tmxes is placed upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Parly agress to pay to the collecting Party, all appiicable taxes,
except to the extent that the obligated Party noiifies the collecting Party and provities to the
collecting Party appropriate documentation as GTE requires that quaiifies the obligated Party for a
full or pertial exemplion. Any such tmes shall be shown as separete Rems on spplicable billing
documants between the Parliss. The obligsted Party may contest the same in good falth, at i
ovwn expense, and shaill be eniitied to the benefit of any refund or recovery, provided thet such
Party shall not permit any llen to exist on any asset of the other Party by reason of the contest.
The collecting Party shall cooperate in any such contest by the other Party. The other Party will
indemntfy the collecting Party from any sales or use taxes that may be subssquently levied on
paymenis by the other Party by the cotlecting Party.

411  Tgx- A charge which is statutorlly imposed by the stale or local juriediction and is either
(=) imposed on the selier with the seller having the right or responeibilily to pase the
charge(s) on o the purchaser and the selier is responaible for remitiing the charge(s) to
the state or local juriadiction or (b) imposad on the purchaser with the seiler having an
obiigation 1o collect the charge(s) from the purcheser and remit the charge(s) to the state
of local jurisdicion.

Taxes shall include bt not be imited to: federal exciss tex, statedocal saies and use tax,
state/focal ullilly user tax, state/ic ... telecommunication sxcise tix, statedocal groes
recelpls txx, and local school taxes. Taxes shall not include income, income-iike, gross
recaipts on the revenue of a Provider, or property taxes. Taxes shall not include payroll
withholding tmmes uniess specifically required by statute or ordinance.

412 Fees/Requistory Surcharges - A charge imposad by a reguistory authorlty, other sgency.,
or resuling from a contractus! obligation, in which the seller is responaible or required to
collect the fes/surcharge from the purchaser and the seller is responaible for remitting the
charge to the ragulatory authority, other agency, of contracting party.
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Fees/Regulstory Surcharges shall include but not be limited to E-2* 1911, E3117311,
franchiss fees, and Commission surcharges.

. Except as specifically set out in this Agreement, noihing in this

Trademarks and Trade Names
Agreement shall grant, suggest, or imply any authority for one Party to use the name, tredemarks,

sefvice marim, or trade names of the other for any purpose whaisoever.

43, YWaiver. The fallure of either Party to insist upon the performance of any provision of this
Agreemaent, or o exercise any right or privilege granted to i under this Agreemant. shau not be
construsd as & walver of such provision or any provigions of this Agreement, and the same shatl
continue in full force and effeci.

44, Envionmental Responsibilty.

44.1

442

443
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CBS Is responsible for compliance with all laws regarding the handling, use, transport,
storage, and disposal of, end for all hazerds crested by and damages or injuries caused
by, any materials brought to or used ot the Facilly by CBS. In accordance with Section
44.10, CBS will indemnily GTE for aif ciaims, fess, penaliies, damages, and causes of
action with respect to these materials. No substaniial new safety or environmental
hazards shalf be crested or new hazardous substances shall be used ot a GTE Faciiity.
CBS must demonstrate adequate training and emengency responss capabilities related to
materiais brought to, used, or exisiing et the GTE Facillly.

CBS, itz invitess, agents, empioyees, and contractors agree to comply with such
ressonabile environmental or safety practices/procedures, whether of not required by law,
as requested by GTE when working at a GTE Faciilly. The Parties acknowiedge and
agres that nothing in this Agreement or in eny of GTE's practices/procedures constitutes a
wamanty of representation by GTE that CBS' compiliance with GTE's
practices/procedures, with this Agreement, or with GTE'r “Srections or recommendations
will achieve compliance with any applicable lsw. CBS is responsible for snsuring that sll
activities conducted by CBS at the Faciilly are in accordance with all epplicable federal,
state, and local laws, regulations, permils, and agency orden, approvels, and
authorizations relating to safety, health, and the emironment.

GTE and CBS shali provide to sach other notice of known and recognized physical
hazards or hazardous substances brought o0, used, or exieting ot the GTE Facility. Each
Party is required to promptly provide specific notice of condilions or circumstances
potentially posing a threst of imminent danger, including, by wey of exampie only, a
defective utliity pole or significant petroleum contamination in & manhols.

CBS shail obtain and use s own emvironmental permils, approvals, or identification
numbers to the sxient that such permils, approvals, or identification numbers are required
undar spplicable laws. If the relevant reguistory authorlly refuses to issus a separate
permit, approval, or identification number to CBS after a compiete and proper request by
CB8 for same, then GTE's parmit, approvel, or identification number may be used as
authorized by law and upon prior appioval by GTE. In that case, CBS must comply with
alt of GTE's environmentsl, health, and safely practices/procedunss relating to the activity
in quastion, including, but not imited to, use of environments! “best management
pracices (BMP)* and sslection criteria for vendors and disposal sites. The Parties
acknowledge and agree that nothing in this Agreement, use of GTE's permils, spprovals,
or identification numbers, or compliance with QTE's praciices/procedures conatitutes 8
represantation or warranty that CBS' activiles will be in compliance with appiicable laws,
and such compliance or use of GTE's permils, approvals, of identification numbers
createe no right of aclion against GTE.

12
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45.

if Third Party Contamination is discoverad st a GTE Facillty, the Party uncovering the
contamination must mely notify the proper safety or environmental authorities, 10 the
extent that such notification is required by eppiicable law. If CBS discovers Third Party
Contamination, CBS will immediately notify GTE and wili consult with GTE prior to making
any required notification, unisss the time required for prior consultation would preciude
CB8 from complying with an sppiicable reporiing requiremant.

GTE and CBS shall coordinaie piane of information required to be submitted to
govemment agencies, such as, by way of sxampis only, smergency response plans and
chemical inventory reporiing. |f fees are sssociated with such flings, GTE and CBS must
develop a cost shering procedure.

Whan conducting opefalions in any GTE manhole or vault ares, CBS shali foliow
appropriste practices/procedures in evaiuating and managing any water, sediment, or
other materiel present in the manhole or vaull area 60 88 0 ensure compiiance with ail
applicable laws, reguisions, permits, and requirements sppiicable in such circumstances
and to ensiire safe praciices. CBS shall be responeible for obtaining ey permit,
regulstory spproval, or identification number necessary for any of s operations involving
the svalusilion, colleclion, discharge, storage, disposal, or other management of water,
sadiment, or other matarie! present in a GTE manhole or vault area. GTE shaill not be
responsible for any costs incurred by CBS in meeting is obligations under this Section.

CBS shail provide reasonable and adequste compensation to GTE for any edditional or
increased costs sssociated with compliance with any federsl, state, or local law,
reguistion, parmit, or agency requirement reisted to safely, health, or the environment
whete such addifonal or increased cost is incurred as a result of providing CBS with
intsrconnection or collocalion, including, but not limited fo, costs sseociated with obtaining
appropriste psrmils or agency autholizations or approvale, remedietion or responss to
any relesse or threslsnad releass of any reguisted substance, investigation or testing
related, and training or notificstion requirements.

Activities impacting safely or the environment of a Right of Way (ROW) must be
harmonized with the specific agresment and the relstionship between GTE and the land
owner. In this regard, CBS must comply with any imitations associated with a ROW,
including, but not limited %o, imitations on equipment access due to environm:tal
condiions (e.g., welland areas having equipment restriclions).

Notwithstanding Seclion 24, with respect 1o environmental responeibiiity under this
Section 44, GTE and CBS shail sach indemnify, defend, and hold harmiess the other
Perty from and against any claime (Including, without imitation, third-party claims for
personal injury or reel or personal property damage), judgments, damages (Including
direct and indirect damage and punitive damages), peneiliss, fines, forfeltures, cost,
iabilies, interest and losses arising from or in connection with (a) the indemnifying
Party's negligent or wilthul misconduct, regandiess of form; (b) the vicistion or sfleged
violation of any federsi, stale, or local law, reguiation, permit, or agency requiremant
reiating 1o safely, hesith, or the snvironment; or (¢) the presence or alleged pressnce of
contamination arising out of the indemnifying Party’s acts or omissions concering s
opershons ot the GTE Faclily.

. Numerous provisions in this Agreement and its Attachments refer to pricing

IBD Prices
principles. If 2 provision references prices in an Attachment and there are no corresponding

prices in such Attachment, such price shall be considered "To Be Determined™ (TBD). With
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respect to sl TBD prices, prior to CBS ordering any such TBD item, the Parties shall meet and
confer to estabiish a price. If the Pares sre unable to reach agreement on a price for such item,
an intedim price shatl be set for such kem that s equsl to the price for the nearest snalogous Ksm
for which a price htas been established (for exampie, If there is not an established price for a non
recurring charge (NRC) for a specific UNE, the Parties would use the NRC for the most anslogous
retail service for which there is an established price). Any intesim prices 30 set shall be subject to
modification by any subsequent decision of the Commission. If an inlerim price is different from
the rate subsequently established by the Commiassion, any underpaymaent shail be paid by CBS to
GTE, and any overpayment shell be refunded by GTE to CBS, within 45 Business Days after the
establishment of the price by the Commission.
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ARTICLE v
GENERAL RULES GOVERNING RESOLD SERVICES
AND UNBUNDLED ELEMENTS

General. Genersl regulations, terms and conditions governing rate appiications, technical
parameters, service availabillty, definiions and festure inleractions, ss described in the
appropriste GTE intrastate local, toll and accees tadiffs, apply to retail services made avsilable by
GTE to CBS for resale and UNEs provided by GTE to CBS, when appropriate, uniess otherwise
specified in this Agreement. As applied to services or UNEs offered under this Agreemant, the
term “"Customer” contained in the GTE Retall Tariff shall be deemed to mean “CBS" as defined in
this Agresment.

Lisbility of GTE.

21 inapolicabilty of Tesifl Lisbiiity. GTE's general labiilty, as described in the GTE Reted
Tariff, doss not extend to CBS' customers or any other third party. Liabilty of GTE to
CBS resuliing from any and sll causes arising out of services, facillies, UNEs or sny other
items relating to this Agreemaent shall be governed by the liabillty provisions contained in
this Agreement and no other lisbility whatsoever shall sttach to GTE. GTE shall be kiable
for the individual services, faciilies of siements that & separastely provides to CBS and
shaii not bs lable for the integralion of components combined by CBS.

22 CBS Taiiffs of Contracis. CBS shall, in its tarifis or other contracts for sarvices provided
to its and users using services, facillles or UNEs obtained from GTE, provide that in no
case shall GTE be lable to CBS' end users or sny third parliss for sny indirect, special or
consequeniisl damages, including, but not imited to, economic loes or lost business or
profis, whether foresesable or not, and regardiess of nolificalion by CBS of the posasibility
of such damages and CBS shall indemnily and hold GTE harmiess from any and all
claimse, demands, causes of ection and kabillies based on any resson whetsoever from its
customerns as provided in this Agreement. Nothing in this Agreement shall be desmed to
cresis a third-perty beneficiery relalionship with CBS' end users.

23 No Lishility for Errors. GTE is not lable for mistaiss that sppeer in GTE's listings, 911
and othar information databases, or for incorrect referrals of end users to CBS for any
ongoing CBS service, sales of repeir inquiries, and with respect to such mistakes or
incorrect referrals, CBS shall indemnify and hold GTE harmniess from sny and all claims,
demands, causses of sction and lisbillies whatsoever, including costs, sxpsnses and
reasonsbie stiorney’s fess incusred on account thersof, by thind pariiss, including CBS'
ond users or empioyess. For purposes of this Section 2.3, mistakss and incomect
referrais shall not include matters arising out of the wiltful misconduct of GTE or ite

empiloyess or agenis.
Unsushorized Changes.

an Procedures. ! C88 submils an order for resoid sarvices or unbundied elements under
this Agresment in order to provide service to an end user that st the time the order is
submitted is obtaining is local services from GTE or another LEC using GTE resoid
services or unbundied slements, and the end user nolifies GTE that the and user did not
suthorize CBS to provide local exchange services to the and user, CBS must provide
GTE with written documentation of suthorizaion from that end user within thirty (30)
Susiness Days of nodication by GTE. f CBS cannot provide written documentation of
suthorization within such tme frame, CBS must within thres (3) Businsss Days thereafter:



{s) notify GTE to change the end user back to the LEC providing sensce to the end user
befors the change to CBS wes made; and

(b) provide sny end user information and billing records CBS has obtained reiating to the
ond usaer to the LEC previously serving the end user; and

{c) notity the end user end GTE that the change back to the previous LEC has been
made.

Furthermore, GTE will bill CBS fifty dollars ($50.00) per sffected line to compensate GTE
for switching the end user back to the original LEC.

Imoact of Pavment of Charges on Service. CBS is solely responsible for the payrment of sl
charges for &fl services, faciiiies end slements fumished under this Agreemant, including, but not

limited to, calls originated or accepted at its or its end users’ service locations. If CBS fails to pey
when due any and all charges bified to CBS under this Agreement, including any iate payment
charges (collectively, “Unpaid Charges™), and any or all such charges remain unpaid more than
forty-five (45) Business Days afier the bill date of such Unpeid Charges excepling previously
disputed charges for which CBS may withhoid payment, GTE shall notify CBS in writing that i
must pay all Unpeid Charges to GTE within seven (7) Businsss Days. if CBS disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of which portion of the
Unpeid Charges i disputes, including the specific detalls and ressons for the dispute, uniess such
reasons have been previously provided, end shall immediately pay to GTE el undisputed charges.
if CBE and GTE are unable, within thisty (30) Business Durys thereafter, to resoive lesues relsted
to the disputed charges, then either CBS or GTE may file & request for arbitretion under Article 1l
of this Agresment to resoive those issuss. Upon resolution of any disputs hereunder, if CBS owes
payment i shall mske such payment to GTE with any late payment charge under Article I,
Section 7.2, from the original payment dus date. if CBS owes no payment, but has previously
paid GTE such disputed payment, then GTE shall credit such payment including any late payment
charges. f CBS faiis to pay any undisputed Unpeid Charges, CBS shall, at its sole expense,
within five (5) Businees Days nolify its end users that their servics may be disconnected for CBS'
failure to pay Unpaid Charges, and that its end users must select a new provider of local
axchange services. GTE may discontinue service to CBS upon fallure to pay undisputed charges
as provided in this Section 4, and shall have no fiability to CBS or CBS' end users in the svent of
such disconnection. if CBS falle to prov'Je such notification or any of CBS’ end users fail to select
a new provides of sefvices within the appiicable time period, GTE may provide locel sxchange
services to CBS' end users under GTE's spplicable end user teriff st the then curment charges for
the services being provided. In this circumetance, otherwise applicabie service establishment
charges will not apply to CBS' end user, but will be asesssed to CBS.

Uniswhd Use of Sarvice. Services, faciiiies or unbundied slements provided by GTE pursuant to
this Agreement shall not be used by CBS or its end users for any purposs In violation of law.
CB8, and not GTE, shall be responsible t> snsure that CBS and iis end users use of senvices,
faciiies or unbundied slements provided hereunder comply at all imes with all applicable laws.
GTE may refuss to fumish service to CBS or disconnect periicular services, facillies or unbundiad
slements provided under this Agresment to CGo or, ss appropriste, CBS' end user when (f) an
order Is issued by a court of competent jurisdiction finding that probable cause exists 10 believe
that the use mada or 1o be made of the service, faciliies or unbundied elements is prohibited by
hwu(l)GTEhmhmbylhwmmwmmnmm
any faciilty furnished by GTE Is being used or will be used for the purpose of

receiving gambiing information in interstate or foreign commerce In violalion of law. Tomimlon
of service shall take place sfter ressonabie notice s provided to CBS, or as ordersd by the court.
if faciities have been physicaily disconnected by law enforcement officials st the premises where
located, snd if there is not presented to GTE the written finding of a court, then upon request of



CBS and agreement to pay restoral of service charges and other applicable service charges, GTE
shall promptly restore such service.

Timing of Messages. VWith respect to GTE resoid messured rate local service(s), chargeable time
begins when a connection is sstablished between the calling station and the called station.
Chargeabie time ends when the caliing station “hangs up,” thereby reieasing the network
connection. if the calied stafion "hangs up” but the calling station does not, chargeabis ime ends
when the network connection is relessed by automatic timing equipment in the network. Timing of
mmawhmwcmm-mmsmmammmmm)wm

c. Certain procedures for preordering,
ordorhg provldorhg mmmm.mldmdchhrhmbrmonyonhm
functions are described in Appendix F. All costs and sxpsnses for any new or modified slectronic
interfaces CBS requires that GTE determines are Currently Available end GTE agress to develop
will be paid by CBS pursuant to Appendix F. The schedule for implementation of any new or
modified electronic interfaces will be developed by GTE according to indusiry standards and will
be basad upon the amount of work needed to design, test and implement the new or modifled
interface.

Letter of Authorization

8.1 GTE will not relesss the Customer Servics Record (CSR) containing Customer Priority
Network Information (CPNT) to CBS on GTE end user customer accounts uniess CBS first
provides to GTE a writien Letter of Authorizstion (LOA), signed by the end user customer,
authortzing the releass of such informetion to CBS or if state or federal law provides
otherwise, in accordance with such law.

82 An (LOA) will be required before GTE will process an order for Services provided in cases
in which the subscriber currently receives Exchange Service from GTE or from a locsl
service provider other then CBS. Such LOA may be a blanket LOA or such other form as
agreed upon between GTE end CBS.

Customer Contacts. Except as otherwise provided in this Agreement or as agreed toin e
separate writing by CBS, CBS shall provide the sxciusive interface with CBS' end usaer customens
in connection with the marketing or offering of CBS services. Except as otherwise provided in this
Agresment, in thoss instances in which GTE personnel sre required pursuant to this Agreement to
interface directly with CBS' and users, such personne! shall not identify themseives es
representing GTE. All forms, business cards of other business materials fumished by GTE to
CB5 end usare shall be generic in nsture. In no event shall GTE personne! acting on behalf of
CBS pursuant to this Agreement provide information to CBS end users about GTE products or
sefvices uniess otherwise authorized by CBS.
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2.3

ARTICLEV

INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Services Covered by This Article.

11

Tyvnes ¢! Services. This Articie governs the provision of internetwork facilities (.e.,
physical interconnaction services and faciilies), Meet-Point Billing (MPB) by GTE to CBS
or by CBS to GTE and the transport and termination and biling of Local, IntraLATA Tol,
optional EAS traffic and jointly provided Interexchange Camier (IXC) sccess between GTE
and CBS. The sefvices and faciities described in this Article shall be referred to in this
Article V as the "Services.”

Biling and Rates.

21

Eates and Charges. Customer agrees to pay to Provider the rates and charges for the
Services set forth in the spplicable appendices to this Agreement. GTE's rates and
charges are set forth in Appendix A sttached to this Agreement and mads a part hereof.
CBS' separsts rates and charges are aiso sat forth in Appendix A sttached hereto and
made s part hereof.

Biling. Provider shall render to Customer a bl for irderconnection services on a current
basis. Charges for piysical facilies and other non-usage sensitive charges shall be
billed in advance, except for charges and credits associated with the initlel or finat bills.
Usage sensiiive charges, such as charges for termination of Local Trafic, shall be billed
in arrears. CBS is required to order trunks pursuant to Saction 4.3.3 of thia Article.
Addiional matters relating to ordering, provisioning and billing are included in Appendix F
attached to this Agreement and made & part hereof.

Biliing Specifications. The Parties agree that billing requirements and outputs will be
consistent with the Belicore Billing Output Specifications (BOS).

2.3.1  Usage Measurement: Usage messuremaent for calls shall begin when Answer
Supervision or equivalent Signaiing System 7 (8§7) message is received from
the terminating office and shail end at the time of call deconnect by the calling or
calied subscriber, whichever occurs first.

232 Minutes of use (MOU), or fractions thereof, shall not be rounded upward oi: 2 per-
call basis, but will be accumuiated over the biling period. At the end of the billing
period, any remaining fraction shall be rounded up to the nearest whole minuts to
arrive ot total billabis minutes for sach interconnection. MOU shail be collected
and measured in minutes, seconds, and tenths of seconds.

3. Imnsport and Terminagion of Traffic.

CBA4-1 ML
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Tmffic to be Exchanged. The Parties ~hell reciprocsily terminate Locsl, intralLATA Toll,
optional EAS and jointly provided IXC traffic oniginating on each other's networks utiiizing
sither Direct or indirect Network interconnections as provided in 8ection 4 or Bection 5
herein. To this end, the Parties agree that there wiil be interoperabliity between their
networks. The Purties agree to sxchanges tmffic associsted with third perty LECas, CLECs
and Wirsless Service Providers pursusnt to the compsnsation arrangement specified in
Section 3.3 herein. In addition, the Partiss wil) nolify each other of any anticipeted change
in traffic to be exchanged (e.g., traffic type, voluma).

V-1
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Somoensation For Exchange Of Traffic.

321

322

323

Mutusl Comoensation. The Parties shall compensate each other for the
exchange of Local Traffic originated by or terminating to the Parties’ end user
customaers in accordance with Section 3.2.2 of this Articls. The Parties agree to
the iniliel state level axempt factor representstive of tha share of traffic exempt
from local compensation. This initial exempt factor is set forth in Appendix A.
This factor will be updated quartsry in like manner or as the Parties otherwise
agree. Once the traffic that is exampt from local compensation can be measured,
the actual exempt traffic will be used rather than the above factor. Charges for
the tranaport and terminetion of optionat EAS, intreLATA toll and intsrexchange
iraffic shail be in accordanca with the Parties’' respeciive intrastate or interstate

access tariffs, as appropriate.

. The Parties shall sssume that Local Traffic originated by or
termineting to the Parties’ end user customen is roughly balanced between the
pertes uniess traffic studies indicate otherwiss. Accordingly, the Parties agree to
use e Bill-and-Keep Arrangement with respect to termination of Local Traffic only.
ERther Party may request that a trafiic study be pefformed no more frequently than
once a quarter. Should such traffic study indicate, in the aggregsts, thet either
Party is terminating more than 80 percent of the Parties' total lerminated minutes
for Local Traffic, either Party may notify the other thet mutusl compensation will
commence pursuant to the rates set forth In Appendix A of this Agresment and
foliowing such notice & shail begin and continue for the duralion of the Term of
this Agresmant unises otherwise agreed. Nothing in this Section 3.2.2 shell be
interprated to () change compensation set forth in this Agreement for traffic or
services other than Local Traffic, including but not limited to intemetwork facilities.
accens irafiic or wireless traffic, or (T) allow either Party to aggregete traffic other
than Local Traffic for the purpose of compensation under the Bil-end-Keep
Arrangement described in this Seclion 3.2.2, except as set forth in Section 3.1
above.

mmb«po:hhlyhhmhmonhd chuiulorummlm
tsrmination o & ported number will be billed by the party providing interim number
portmbilily and that the party billiing the switched accees will share the swilched
SCONNS revente with the other party. After permanent number portability is
impiementad, the Parties agree {0 renegotiste sharing of access charges to
poried numbers in accordance with permanent number portability requirements.
in Beu of actusl measurements of minutes and/exchange of bifling records for this
trafiic the Parties agree that the Party providing the ported number will pay the
other Party the rate per line/per month s specified in Appendix B.

3231 The number of inse/taik pathe per ported numbar that ane subject to
will be determined at the ime the end user cusic.ner's

local service is changed from one pasty 1o the other, The number of
fines pet number sli~“ale for the shared revenue amangement
described in this section will be imiled to the number of ines in service
on the dete of conversion pius & 10% growth margin. After conversion
the number of ines per number svailable for compensation can only be
increased by mutual consent of the pariies.

3232 The Parties agres that the compensstion rate in Section 3.3.3 may
change as a resull of changes in access rates, traffic volums or for
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34

other reasons and agree to renagotiate the rete f a significant event
occurs. At a minimum, the parties agree to reevaiuate the rate on an
annusl basis.

3233 The Parties agree that terminating switched access calls ported via
interim number portabiiity mey sppear to the recelving perty to be &
locat call and that the implementation of reciprocal compensation for
terminating local cails may result in overcompensation for ported

compensation for local calis is implementad.

Tandem Switching Trafic. The Parties will provide tandem switching for traffic between
the Parties’ end offices sublanding sach other's accese tandem, as wel 8¢ for traffic
between elther Party's end users and any third party which is imerconnected to the other
Party's sccess tandems as follows:

331  The originating Party will compersate the tandem Psrty for sech mnute of
originated tandem switched traffic which terminates to thind perty (e.g.. other
CLEC, ILEC, or wireless service provider). The appiicable rate for this charge is
the tandem transiiing charge identified in Appendix A.

332 The originaling Party aieo sssumes responsibilily for compensation to the
company which terminates the call.

333 The Parties sgres to enter into their own agreements with third-party
providers. in the svent that CBS sends traffic through GTE's network to 8 third-
party provider with whom CB8 does not have » traffic interexchange agresment,
then CEE sgrees to indemnify GTE for any termination charges rendered by a
third-party provider for such treffic.

Inter-Tandem Switching. The Parties will only use inter-tandem switching for the transport
and terminadion of inral ATA toll traflic originating on each other's network ot and after
such time e sither CBS has agreed to and fully implemented an existing intral ATA 1ol
compensalion mechanism such as intreLATA Terminaling Access Compensation (ITAC)
or a functional equivalent thereof. The Perties will only use inter-tandem switching for the
transport and fermination of Local Traffic originating on each othar's network at and after
such time as the Parties have agreed to end fully implementad generally accepted
indusiry signaiing standards end Automated Message Accounting (AMA) record
standerds which shall support the recogniion of mulliple tandem swilching svents.

4 Direct Network interconnection.

4.1
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Network interconnsolion Archilacture. CBS may interconnect with GTE on is network at
any of the minimum Currently Avallable points required by the FCC. Interconnecton st
addiionsl points will be reviewed on an individual cese basis. Where the Parties mutually
agree following a Bona Fide Request (BFR) to directly inlerconnect their respective
networis, interconneciion will be as specified in the following subseciions. Based on the
configuretion, the instslistion tme line will vary considerably, however, GTE will work with
CBS8 in all crcumstances o install iPs within 120 cslendar days absent extenuaiing
circumstances. (ntemetwork connection and protocol must be based on industry
standards developed consistent with Section 258 of the Act.
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412

413

Subject to mutusl agreement, the Parties may use the following ‘vpes of network
faciilty interconnection, using such interface media as sre () appropnate to
support the type of interconnection requesiad and (i) avaiisbis at the facility at
which interconnection is requested.

(a) A Mid-Span Fiber Meet within an existing GTE exchange sres whersby the
Partiss mutuaily agree to jointly plan and engineer their facility IP st a
designated manhole of junction iocation. The IP is the demarcetion
betwesn ownership of the fiber transmission facilty, Each party s
individualily responsibie for Rs incurred costs in sstablishing this
arrangement,

(b) A virtual or physicel Expended interconnection Service (EIS) arangement
st a GTE Wire Center subject to the retes, terms, and conditions contained
in GTE's spplicable tariffs.

{¢) A specisl access and/or CLEC Dedicated Transport arrangement
terminating at a GTE Wire Center subject to the rates, terms, and
condiions contained in GTE's applicable tariffs. Theee fecilities will mest
the standards est forth in such tariffs.

Virtusl and physical EIS arangements are govemaed by appropriste GTE tarifis,
axcept as provided in Asticle X, Section 1.3.

The Parlies will mutually designate at ieast one IP on GTE's netwoark within esch
GTE local calling area for the routing of Local Trafiic.

Compensation. The Parties agres to the following compensation for internetwork
facilities, depending on facilly type.

421

422

423

Mid-Span Fiber Mest: GTE will charge special access (flat rated) transport from
the sppiicable intrastate access tariff and will rate charges between the IP and
GTE's interconnaction switch. Charges will be reduced to reflect the
proportionale share of the faciiity that is used for transport of treffic originatad by
GTE. The inllial proportionate share factor for facilies is eat forth in Appendix A.
This factor witl be updeted quarterly in ke menner or as the Parties otherwiss
agree. CBS will charge flat retsd transport to GTE for CBS facilllles used by GTE
at tariffed rates or as mutuaily agreed. CBS will apply charges based on the
lesser of, () the airfine mileage from the IP (o the CBS awilch; or (J) the airline
mileage from the GTE swilch to the serving eree boundary.

Collocation: GTE will charge Virtusl or Physical EIS rates from the applicable
GTE tarifl. CBS will charge GTE flat ruted transport at teriffed rates or as
mutually agreed, to reflect the proportionate share of the (aciilty that i used for
transport of trafiic originated by GTE. CBS will apply charges besed on the lesser
of (1) the sirfine mieage fro™ ‘e iP to the CBS swilch; or () two (2) tirnes the
sirfine mileage from the GTE swilch (o the serving srea boundary.

Special Access and/or CLEC Dedicated Transport : GTE will cherge special
asccess and/or switched accees rates from the applicable GTE intrestate access
tarifl. Charges will be reduced to reflact the proporiionaie share of the facility that
is used for traneport of treffic origineted by GTE. The Parties will negoliate an
initial factior representative of the proportionats share of the facilies. This factor
will be updated quartarly in ke manner or as the Parties otherwise sgres.

V-4
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Trunking Requirements.

431

432

433

434

435

The Parties agree to estabiish trunk groups of sufficient capacity from the
intsrconneciing faciiities such that trunking is evailable to any switching center
designated by either Party, including end offices, tandems, §11 routing switches.
and directory assistence/operator service switches. The Parties will mutuslly
agree where one-way o two-way truniing will be evailsble. The Parties may use
two-way trunks for delivery of Locel Traflic or either Party may slect to provision
its own one-way trunks for delivery of Local Traflic to the other Party. If a Party
slacts to provision its own one-way trunis, that Party will be responsible for ita
Oown expenses sssociated with the trunks.

CBS shali make svallsble to GTE trunks over which GTE shall terrninate to end
usefs of CBS-provided Exchange Services, Local Traffic and intralLATA toll or
optional EAS traffic originated from end users of GTE-provided Exchange
Service,

CBS and GTE shall, where appiicable, maks reciprocaily aveilable, by mutual
agresment, the required trunk groups to handie different traffic types. CBS and
GTE will support the provisioning of runk groups that carry combined or seperate
Local Trafiic and intraLATA toll and oplional EAS traffic. GTE requires separate
trunk groups from C88 to originale and terminate interLATA caiis end to provide
Swiiched Access Service 1o IXCs. To the extent CBS desires 10 have any IXCs
originate or terminate switched access trafiic to or from CBS, using jointly

swilched access faciliies routed through & GTE access tandem, R is the

of CBS 1 armunge for such IXC 1o lssue an ASR to GTE to direct

GTE to route the trafiic. ¥ GTE does not receive an ASR from the IXC, GTE will
inillally route the switched access traffic between the [XC and CBS. If the IXC
subsaquently indicates that X doss not want the traffic routed to or from CBS,
GTE will not route the traffic.

4.3.3.1 Esch Party agrees to route traffic only over the proper jurisdictional trunk
group.

4.3.3.2 Esch Party shall only deiiver traffic over the local interconnection trunk
groups 1o the other Party's access tendem for those publicly-dialable NX(X
Cades served by and offices that directly sublend the acoess tandem or
to thoss wireless service providers that directly subtend the access
tandem.

4.3.2.3 Nelther party shall route Switched Access Sefvice traffic over local
inerconnection trunke, or Local Trafic over Switched Access Service
trunie.

End-Office Trunking. The Perties will work together 10 establish high usage end-
office trunk groups sufficient i~ andie the greater of the actual or ressonably
forecasied trafic volumes between a CBS end office and s GTE end office.

CBS and GTE will reciprocally provide Percent Local Usage (PLU) factors to each
other on a quarterly basis to identify the proper percent of Local Traffic carried on
iocal interconnection trunks. If elther Party does not provide to the other Party an
updated PLU, the previous PLU will be uliized. The parties agres to the inkial
PLU factor as set forth in Appendix A
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43.10

4311

Reciprocal traffic exchange arrangement trunk connectiors shaii be made at a
DS-1 or multiple DS-1 level, DS-3, {(Synchronous Optical Network (SONET)
whaere technically available) and shail be jointly-engineered to an objuctive P 01
grade of service.

CBS and QTE agree to use diligent efforts to develop and agree on a Joint
interconnection Grooming Plan prescribing standards to ensure that the
reciprocal traffic exchange arrangement trunk groups are maintasined at consistent
P.01 or better grades of service. Such plan shall siso include mutually-agread
upon default standarde for the configuration of ell segregeted trunk groups.

S87 Common Channel Signaling will be used to the exient that such technology
bmw  S87 is not available, Multi-Frequency Signaling (MF) will be used
- .

The Parties agres to offer and provide to sach other B8ZS Extended Superframe
Format (ESF) facillies, where available, capebie of voice and data traffic
transmission.

The Parties will support intercompany 84kbps ciear channel where availabls.

Orders between the Parties to estabilsh, add, change or disconnect trunks shall
be processed by use of an Accsss Service Request (ASR), or another industry
standard eventually adopted to replace the ASR for local service ordering as
referenced in Appendix F.

Trunk Forecasting.

441

442

443

444

The Parties will work towards the development of joint forecasting of trunk

groups. intercompany forecest information must be provided by the Parties 1o
each other twice a year. The semi-annual forecests will include:

4.41.1  yearly forecasted trunk quantiies for no lees then a two-year period
(current year, plus one yesr); and

4412 the use of ) CLCI™-MSG codes, which are described in Belicore
document BR 793-100-100; (i) circult identifler codes as described in
BR 795-400-100; and (#) Trunk Group Serial Number (TGSN) as
described in BR 751-100-195.

Description of major network projects that affect the other Party will be provided
with the semi-annusli forecasts provided pursuant to Section 4.4.1. Major network
projects inciude but are not limited to trunking or network rearangements, shifts
in enticipated traffic patterns, or other acivities by either Party that are reflected
by e sighificant increass or decressa in trunking demand for the foliowing
forecasting period.

GTE and CBS will work together to begin providing these forecasts within thirty
(30) days after the effective date of this Agresment. New trunk groups will be
implemented as dictated by engineering requirements for either Party.

Parties will meet to review and reconcils their forecasts f their respective
forecasts differ significantly from one another.

va
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Trunk Facility Under Utiiization. At lesst once a year the Parties shall exchange trunk
group measurement reports for trunk groups terminating to the other Party 3 network. In
addion and from tims to tme, each Party will detarming the raquired trunks for sach of
the other Party’s trunk groups from the previous 12 months servicing dets. Required
trunks will be based on an objective P.01 grade of service or the Joint interconnection
Grooming Plan referenced in Section 4.3.7 above. Likewise, from time to #me trunk
groups with sxcess capacity wit be identified to the other Party as eligible for downsizing.
Excees capacily exists when & trunk group, on a modular trunk group design besis,

has 24 trunks (one modular digroup) or ten (10) percent, whichever is larger, over the
required number of trunks. The Party with excess trunking cepacily will assees the trunk
capacily based on forecastied requirements for the next 12 months. If after 12 months the
trunk group continues to have excess capacily, the Party agrees to take steps to
disconnect all excess capecity.

Network Redesigns inllisted by GTE. GTE will not charge CBS when GTE initiates its
own network redesigne/reconfigurations.

47.1 GTE Access Tandem interconnection caliing scope (originating and terminating)
Is to thoss GTE end offices which subtend the GTE access tandem to which the
connaction ls made except as provided for in Section 3.3 of this Article V.

472 GTE End Ofiics interconnection caliing scope (originating and terminating) is oniy
to the end office and i remoies to which the connection s made.

. Nelther Parly shail deliver traffic destined to terminats at the

Ingirect Network interocinecion
other Party's end office via another LEC's end office. In addilion, neither Parly shall feliver traffic

destined to terminate at an end office subtending the other Party’s access tandem via ancther
LEC's access tandem unil such time as compensation amangements have been established in
accordance with this Articie V, Sections 3.1 and 3.4,

6. Number Resources.

8.1

8.2

CBS4-1.FL

Nurnber Assianment. Nothing in this Agreement shall be construed to, in any manner,
limit or otherwise adversely impect CBS' right to employ or to request and be seeignad
any NANP number resources inciuding, but not limiled to, Central Office (NXX) Codes
pursuant to the Central Office Code Assignment Guidelines. Any request for numbering
resources by CBS shall be made directly to the NANP Number Pisn Administrator.
Except with respect to thoss aress in which GTE is the NANP Number Plan Administrator,
GTE shall not be responsible for the requesiing or sssignment of NUMber resources to
CBS. The Parilies agree that dispuise arlsing from numbering assignment shail be
wrhiirsted by the NANP Number Plan Administrstor. CBS shall not request numbaer
resources 1o be assigned to any GTE switching enilty.

€.1.1  Each Party shall be responsible for nodifying is cusiomers of any changes in
numbering or dialing arrangements to include changes such as the intreduction of
new NPAs or new NXX codes. Each Party is responeible for administering NXX
codes assigned to &

Rate Centers. For purposes of compensation batween the Parliss and the abilily of the
Parties to appropriately apply their toll rates to their end user customers, CBS shall adopt
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8.4

8.3

the Rate Center sreas and Rate Center poinis that the Commiscion has approved for the
ILECs and shall sssign whole NPA-NXX codes to sach Rate Center.

Routing Points. CBS wiil also designate a Routing Point for sach aseigned NXX code.
CBS may designate one iocation within sach Rate Center as a Routing Point for the NPA-
NXX associated with that Rate Center; attematively CBS may designate s single location
within one Rate Canter to serve as the Routing Point for all the NPA-NXXs sssociated
with that Rete Center and with one or more other Rate Canters served by CBS within an

axisting GTE exchange area and LATA.

. The Parties will comply with code sdministration
requirements as prescribed by the FCC, the Commission, and sccepted industry
guideiines. Where GTE is the NANP Number Pian Administrator, GTE wilt edminiater
number resources, and chargs for such administration in accord with appilicabie rules and
regulations. GTE will administer numbering resources in a compeliively neutrs! manner,
and process requests for NXX codes in a imely manner and in accond with industry
standards. The Parties shall protect CBS proprietary information that may be submittad to
GTE in connaction with GTE's responsibliiies as NANP Number Plan Administrator in
accordance with Article [H, Section 11 of this Agresment.

Progremming Swiiches. It shall be the responeibiiity of sach Party to program and update
its own switches and network systems pursuant to the Local Exchange Routing Guide
(LERG) 10 recognire and routs traffic to the other Party's sseigned NXX codes. Neither
Party shall mpose sny fess or charges whatsosver on the other Parly for such activities.

Number Portabliity (NF).

71

72

Intetim Number Portability INP). Each Party shall provide the other Party with service
WWMHmwmhmwddmwmﬂ
customers to chengs service-providing Partiss without changing their telephone number.
The Parties shall provide service provider number portability to each other using remote
call forwarding ("RCF™) and/or direct inward dialing (DID). The requesting Party will
provide “forwerd to0° telephone number that is within the same Wire Center. The GTE
rates for INP service using RCF are set out in Appendix B sttached to this Agresment and
made a pait hereo!. CBS shail provide INP to GTE at the rates specified for CBS in

Appendix B.

if a Party wishes 10 use Direct inward Dialing (DID) to provide INP to s end users,
dedicated truck group is required between the GTE snd office where the DID numbers are
served into the CLEC switch. If thare are no axisiing faciilies between GTE and the
CLEC, the dediceted facilies and transport trunis will be provisioned e switched access
or unbundied service using the ASR provisioning procass. The requesting Party will
reroute the DID numbers o the pre-positioned trunk group using sn Local Service
Request (LSR). CLEC may purchase DIiD trunk service from GTE's taniff.

. The Parlies agree that they shaii develop and depioy
and industry standards, ss may be appficable. Upon implementation of LNP, IhoPm

agres 10 tranalion all INP customaers and their services to LNP methods within a mutually
agreed upon time freme and to discontinue further use of interim methods of number

portabiity.

v




8 Meet-Point Billing (MPE).

a1
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8.2

Meet-Point Arrangements.

8.1.1

812

8.1.3
844

8.15

818

817

The Parties may mutually establish MPB arrangements in order to provide
Switched Access Services 10 Access Servics cusiomens vis a GTE access
tandem in accordance with the MPB guidelines adopisd by and contained in the
Ordering and Biling Forum's MECAS and MECOD documents, sxcept as
modified herein and as described in Section 3.2.3 for interim Portability.

Except in instances of capacily imitations, GTE shall permit and enable CBS to
sub-tend the GTE acceas tandem{(s) nearest 1o the CBS Rating Point(s)
associated with the NPA-NXO((s) to/from which the Switched Access Services are
homed. in instances of capacity limitation at a given sccess tandem, CBS shall
be allowed to sublend the next-nearest GTE access tandem in which sufficient

capacity is aveilable.
interconneciion for the MPB arangement shell occur et the IP.

Common Channel Signaling shell be utiitzed in conjunciion with MPB
arangements 1o the extent such cignaling is resident in the GTE access tandem

C8S and GTE will use diligent efforts, individusily snd colleclively, to maintsin
provisions in their respective federal and siale access tariffe, and/or provisions
within the Netional Exchange Carvier Associstion (NECA) Tariff No. 4, or sny
successor tarill, sufficient to reflect this MPB errangement, including MPB
percentages.

As detsiled in the MECAB document, CBS and GTE will, in a timely fashion,
exchange sl information necessary to accurately, reliebly and promptly bill
Access Service customers for Switched Access Sarvices traffic jointly handled by
CBS and GTE via the meet-point arrangement. information shall be exchanged
in Exchange Message Record (EMR) format, on magnelic tape or via 8 mutually
acceptable Electronic File Transfer protocol.

CBS and GTE shall work coopersiively 10 coordinate rendering of Meet-Point bills
0 cusiomers, and shall reciprocally provide each other usage deta and related
information of the appropriate charge.

021

822

inllally, bifling to Access Gervice customen for the Swilched Access Services

mwmmwommmmmmumm
the mulliple-bill method as described in the MECAB guidelines. This meens sach

Party will bill the porfion of sarvice it provided of the appropriste tarilt, or price list.

Subsequently, CBS and GTE may mutuslly agree 1o implement one of the
mmumummummmmm
mnmwmnmmm single-bill/single tarift

tarilY method, or o conlinue the mulliple-bill method.
M“MMmeMMW that Party shall
notify the other Party of such 8 request in writing, ninety (90) Business Days in
advenoe of the deta on which such change is deeired o be implemented. Such

v-e



changes then may be made in accordance with MECAB gui-elines and if the
Parties mutually agree. the change will be made.

9. Common Channel Signaling.

92

8.3

9.4

10.

Setvice Descriplion. The Parties will provide Common Channel Signaling (CCS) to one
another vis Signaling System 7 (887) network interconneciion, whers and s availeble, in
the manner specified in FCC Order §5-107, in conjunction with all trafic exchange trunk
groups. 887 signaling and transport services shall be provided by GTE in accordance
with the terms and condiions of this Section 9 of this Articie and Appendix G sttached to
this Agreement and made & pert hereof. The Parties will cooperate on the exchange of ail
sppropriate S$87 messages for local and intrel ATA cail set-up signaling, including ISDN
User Part JSUP) and Transaction Capabiliiles Application Part (TCAP) messages to
facilitaie full interoperabiiity of all CLASS Festures and funcions between their respective
networks. Any other 887 message services 10 be provided using TCAP messages (such
as dets base queries) will be jointly negolisted and agresd upon.

Sicnaling Parsnelprs. All S87 signaling paramelers will be provided in conjunction with
trafiic exchange trunk groups, where and ss avelisble. These paramelers include
Automatic Number identfication (ANI), Calling Party Number (CPN), Privecy indicator,
cailing party calegory informaetion, origineting fine informaiion, charge number, etc. Also
included are ol paramelers relating 1o network signaling information, such ss Carier
information Parameter (CIP), wherever such informalion is needed for call rouling or
biling. GTE will provide §87 vis GR-384-887 and/or GR-317-887 format(s).

Privacy indicators. Each Party will honor all privacy indicators ss required under
appiicable lew.

)

ONNS FOLON Sid afer Point (STP). CBS must interconnect with the GTE
STP(s) the LATA in which the trafiic exchange trunk groups are interconnectad.
Additionally, all interconneciion to GTE's 800/888 databese and GTE's Line Information
Datz Base (LIDB) shall, consistent with this seclion and Appendix G sitached hereto, take
place only Bwough appropriate STP peirs.

Third Party Sionaiing Providers. CB8 may choces a third-party 887 signaling provider to
transport messages 0 and from the GTE S87 networi. in that event, that third perty
provider must present a letier of agency to GTE, prior to he teeling of the interconnection,
authertzing the third perty o act on behaif of CBS in Semporting 887 messages to and
from GTE. The third-party provider must interconnect with the GTE 8TP(s) serving the
LATA in which the traflic exchange trunk groups are intsrconnecied.

Mulll-Frequency Sianaling. in the case where CCS is not svellable, in band Mutt-
Fraquency (MF), wink start, E & M chennel sssociated signaling with ANI will be provided
by the Partiss. Network signafing information, such ss CIC/OZZ, will be provided
whetever such information is nesded for call rouling or biling.

GTE shall work with CES 1o sstablish reciprocal responeibilliies for managing

network outages and reporiing. Each perty shall be responsible for network outage as & result of
termination of its equipment in GTE Wire Canter or acoses tandem. CBS shall be responeible for
notifying GTE of significant outages which couid impect or degrade GTE wwiiches and services.

Cha4s-1 1
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ARTICLE Vi
RESALE OF SERVICES

General. The purpose of this Articie V1 is to define the Exchange Services and reisted Vertical
Featurss and other Services (coliectively referred to for purposes of this Asticie V1 as the
“Services”) that may be purchasad from GTE and resold by CBS and the terms snd conditions
appiicable 10 such rescid Bervices. Except as specifically provided otherwise in this Agreement,
provisioning of Exchenge Services for resale will be governed by the GTE Guide. GTE will meke
avaiiable to CBS for resale any Telecommunications Service that GTE currently offers, of may
offer hereafier, on & retall basls 10 subecribers that ere not telecommunications cafriers, except ss
quaiified by Seclion 2.1 below.

Torms and Conditions.

21 Rasirictions on Resals. The following restrictions shall apply to the resale of retes
services by CBS.

2.1.1  CBS shall not resell 10 one cless of cusiomens & senvice that is offered by GTE
only to another cless of customens in accordance with stale requirements (e.g.,
R-1 to B-1, disabled services or ifeline services to non-qualifying customens).

212 CBS shall not reasll iifeline services and services for the disabled.

2.1.3 CBS shall not ressll promolional offerings of 80 days or lees in durstion. These
promotional offerings sre not available to CBS for resale. GTE will apply any
appiicable resale discount to the ordinary rete for a retall service rather than the

special promotional rele.

el Secyic CBS wishes to resell
om'.mwwmmm IhGTE'lpo-lonM
GTE's current inttaLATA il retes include implicit subsidies that support below-cost pricas
for other services and thus promols universal sefvice. This universal service support is
lost where a CLEC reselis GTE's local service but doss not ressll GTE's intralATA toll
service. For this reason, GTE will not ressl Basic Exchange Reskiential or Busin>=s
services uniess CBS peys the monthiy interim universal service support charge set forth
in Appendix C. GTE belleves that this interim surcherge is required by state and federal
low, -

22

The tawiuiness of GTE's inlerim surcharge is being addressed (or will be addressed) by
the Commission or a court of competent juriedicion. The parties agree that GTE will offer
for resale Basic Exchange Residentiel and Business services st the avoided cost discount
rate set forth in Appendix C without the interim surcharme, but subject to the following
terme and condifons:

22.1 CBS agress that within thirty (30) days after the effective date of a Commission or
court order afirming GTE's interim surcharge, CBS will ()) begin peying the
monthly interim surcharge in accord with Appendix C, and (f) make & lump sum
payment to GTE of the total interim surcharges retroaciive to the effective date of
this sgresment.

222 Notwithstanding sny provision in this Agreement, GTE may, st i sole discretion
and st any time, seek injunctive or other relief () requiring the CLEC to pay GTE's
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interim surcharge or (i) requiring the Commission to immediately impose the
intefim surcharge.

2.2.3  Nothing in this Agresment shall restrict or impair GTE rom seeking injunctive
relief or any other remaedy st sny me and In any court regarding GTE's imerim
surcharge or the Commission’s rejection or modification of GTE's interim
surcharge.

Resirictions on Discount of Retall Gervices. The discount specified in Section 5.3 herein
shail apply 1o all retell services axcept for the following:

2.3.1 CBS may resell services that are provided st a volume discount in accordance
with terms and conditions of applicable tariff. CBS shaii not aggregate end user
lines and/or traffic in order to qualily for volume discount.

232 CBS may resell ICB/Contract services without a discount and only to end user
customers that aiready have such services.

233 CBS may resell COCOT coin or coinless line; however, no discount applies.
234 CBS may reesll special access; however, no discount applles.

235 CB88 may reseli Operator Services and Directory Aseistance as spacified in
Section 5.8 herein however no discount spplles.

Resaio to Othet Cariers. Services aveliable for resale may not be used by CBS to

provide access to the local network as an altemative to tariffed switched and special
access by other cammierns, including, but not imited to; intersichange carrierns, wireless
carriers, compeliive access providers, of other retail telecommunications providers.

3. Qrdering and Ditling.

31

32

33

34
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Local Sendce Request. Orders for resale of services will be placed utiiizing standard LSR
forms. GTE will conlinue to participats in industry forums for developing sefvice
order/disconnect order formats and will incorporale appropriste industry standards.

and sccursts forms (containing the requisile end user information as described
in the Guide) must be provided by CBS before a request can be processed.

3.1.1 GTE will accept orders for As-ls Transfer (AIT) of services from GTE to CBS
where GTE s the end user's current local exchange company. GTE cannot
provide an AIT of service from ancther CLEC seiliing GTE's senvices o C88.

Cortificate of Operaling Authority. When ordering, CBS must represent end warrant to
GTE that It is a cerifled provider of local disi-tons service. CBS will provide a copy of it
Certificate of Operaling Authority or other evidence of Rs status o GTE upon request.

Directocy Assisiance Listings. GTT .hell include a CBS customer listing in #s Directory
Assistance dainbese as pert of the LSR process. GTE will honor CBS Customer's
prefersnces for lsting stetus, including non-published and uniisted, ss noted on the LSR
ond will enter the lisfing in the GTE dstsbese which is used to perform Directory
Assistance functions as It appeers on the LSR.

Nonrecurring Chaiges. CBS shall be responeible for the payment of el nonrecurming
charges (NRCs) appiicabie to resoid Services (e.g.. instaliation, changes, ordering
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charges) as listed in Appendix C. in addition, NRCs for Fleid Senvice work
(Instaliation/Repair requiring on site visits will be charged from nhe sppropriate tariff. No
discount qpplhn o nonrecurting charges.

: N Sefvices. When CBS has obtained
anondmwmlmmdhrofoﬁm caswlhhrrn GTE of the
transfer by submitling standard LSR forms to GTE.

3.5.1 GTE cannot accept an order for AIT of service from one CLEC reselling GTE
servioss to another resalier of GTE sanviose.

Local Calling Datali. Except for those Services and in those aress whers messured rate
local service is available to end users, monthly billing to CBS does not include local
calling detail. However, CBS mey request and GTE shall consider developing the
capabiiitiss to provide locsl catiing detail in those srees where measured local service is
not avaliable for a mutusily agresable charge.

Procadires. An overview of the procedurss for preordering, ordering, provisioning and
bifing for resold services are outiined in Appendix F, sttached hereto and made a part
hereof.

LIDE. For resals services, the LSR will generate updates to GTE's LIDB for validation of
calling card, collect, and third number billed calls.

Qriginating Line Number Screening (QLNS). Upon request, GTE will update the detabase
to provide OLNS which indicates to sh operstor the accepiable bifing methods for cails
originating from the calling number (e.g.. penal institutions, COCOTS).

41

42

Mainienance. Tesling and Repalf. GTE will provide repeir end maintenance services to
CBS and iis end user customers for resokd services in accordance with the same
standards snd charges used for such services provided to GTE end user customers.
GTE will not iniliats a maintenance call or take action in response 10 a trouble report from
a CBS end user unil such time as trouble is reported to GTE by CBS. CBS must provide
to GTE all and user information necessary for the installslion, repair end servicing of any
mummmmummmhmcm.

g i pintenance. An overview of the procedures for
muwm-mmmwmwmmw—
conceming maintenance are set forth in Appendix F.

mmmummm ﬂnmm

{a) Voioce Grade Local Exchange Access Line - includes a telephone number and disl
tone.

(b) Local Calling - st iocal usags meesured reles if sppliceble to the end user
customer.

(c} Access to long distance camers
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(@)  E-911 Emergency Dialing

()  Access to Service Access Codes - 0.9., 800, 888, 900

(  Use of AIN Services (thoss Currently Available to end users)
(@) End User Private Line Services

(w)  Usting of telephone number in appropriate “whits pages” directory; and

M  Copy of “White Pages” and “Yeliow Pages” directories for the sporopriate GTE
Se1ViCe afea

(>  IntralLATA toll

Other Services Avaliable for Resale. GTE will provide rescid services at retall iess the
avoided cost discount as defined in Article V1, Section 5.3 . Subject to the limitations
snumerated in Asicle V1 of this Agresmant, the type of resold services made available to
CBS are those telecommunication services described in GTE's retall tariffs, as amended
from tirne to time. Any new retall services that GTE offers in such tariffs to customers who
are not telecommunications carriers may sleo be available to CBS for resale under the
sames terms and condiions contained in this Agreement.

52.t Promoliongl Services. GTE shall make available for ressls, those promotional
offerings that are greatsr than 90 days in durstion and the special promotionsl rate
will be subject to the applicable ressle discount

Rates. The prices charged to CBS for Local Services shall be calculated as foliows:

5.3.1 Avoided Cost Discount as shown in Appendix C shail apply to all reted services
except those services listed in Section 2.1 and Section 2.3 herein.

5.3.2 The discount dollar smount calculated under Section 5.3.1 above will be deducted
from the retall rete.

5.3.3 The resulling rate is the resale rate.

5.3.4 This discount doltar amount in Section 5.3.2 above shail not change during the
Term of this Agresment, even though GTE may change lis retail rutes.

Giandfathersd Services. Services identified in GTE Tariffs as grandfathered in any
manner afe availeble for resals only to snd user customaers that siresdy have such
grandiathered service. An edsting end user customer may not move a grendfathered
servics 10 8 new service location. Grendfathered Services are subject to a resale
discount,

Access. GTE retains all revenus - .,¢ from other carmiers for accees to GTE facilibes,
including both switched and special access chaiges.

JA). Operator Services for locsl and
umaormm mlleompklon Mhmmmmm
interruption) and Directory Assistance {(s.g., 411 calls) are provided as an slement of
Exchange Services offered for resale. GTE may brand this ssrvice as GTE CBS will be
billed in accordance with Appendix C.
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5.8.1 if CBS requests branding or unbranding, G TE will provide such unbranding or
rebranding with CBS' name pursuant to Articie V1i, Section 12.

5.8.2 CBS will be billed a charge for unbranding or rebranding end
customized routing es eet forth in Article VY, Section 10.4 and
additional charges specified in Article VI, Section 11.4.

5.8.3 For thoss offices that CBS has requested GTE to rebrand and/or unbrand OS5 and
DA, GTE will provide & where GTE performs its own OS and DA service subject to
capabiilty and capacily imitslions where customized rouling s Currently Availabie.
if GTE uses & third-party contractor to provide OS or DA, GTE will not provide
branding nor will GTE negotiate it with a third perty on behaif of CBS. CBS must
negoliate with the third party. in these instances, CBS will need to purchase
customized routing and dedicated trunking to differentiate s OS/DA traffic from
GTE's.
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ARTICLE VI
UNBUNDLED NETWORK ELEMENTS

Ganeral. The purpose of this Arlicie V)i is to define the UNEs that may be leased by CBS from
GTE. Unless otherwise specified in this Agresment, provisioning of unbundied network
arangements witl be governed by the GTE Guide. Additionsl procedures for preordering,
ordering, provisioning and billing of UNEs sre outiined in Appendix F.

LUnbundied Network Clements.

21

22

There are seversl separate cetegories of network components that shall be
provided ss UNEs by GTE:

(8)  Network Interface Device (NID)
(®) Loop Elements

(¢) Port and Local Swikching Elements

(d) Dedicated Transport

(6) 887 Traneport and Signsling

Prices. Individual UNEs and prices are identified on Appendix D sttached to this
Agresment and made a part hereof, or under the appropriate GTE taniff as referenced in

this Article. Nonrecurming charges relaling to unbundied elements are also listed on
Appendix D.

a3 [IELN T ab: Nt YR LY . . -
Compensaiion arrangements between CBS and GTE for exchanging traffic when
CBS uses GTE provided Unbundied Network Elements; l.e., port and local
switching, traneport, shall be as provided in Appendix J.

222 |ntedm Universal Service Support Charpe GTE assesses 8 separate interim
universal service fund surcharge for loops and ports 0 provide continued universal
service support that ls implioR in GTE's current retall services prices; and to respect
the carelul distincions Congrees hes drawn between sccess 1o UNEs, on the one
hend, and the purchese st wholessle raies of GTE services on the other. This
surcharnge ls being sddressed (or will be addressed) by the Commission or e court
of competent jurisdicion. The perties agres that GTE will offer the port and loop
UNEs st the rates set forth below in Appendix D without the interim surcharpe, but
subject 1o the following terme and conditions:

2221 CB8 agress that within thirty (30) days sfter the sffactive dats of a
Commission or court order affrming GTE's interim surcharge, CBS will
() begin paying the monthly interim surcharge in soccord with Appendix
F, and (I) make a lump sum peyment 4o GTE of the total interim
surcharges retroactive 1o the effecive date of this Agresment.

2222 Notwithatanding sy provision in this Agreement, GTE may, st its sale
discretion and at any time, seek injunciive or other rellef (I} requinng
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CBS to psy GTE's intenim surcharge or (i} requiring the Commisasion to
immediately imposs the interim surcharge.

2223 Nothing in this Agreement shail restrict or impair GTE from seeking
Injunctive relief or any other remedy at any tme and in any court
regarding GTE's interim surcharge or the Commission's rejection or
modification of GTE's interim surcharge.

Conneclion to Unbundied Elemants. CBS may connect to the LUNEs listed in Aiticle VI,
Seciion 2.1 that CBS chooees. The UNEs must be Currently Available snd connsection 1o
them muat be technicaily viable. CBS may combine thess UNEs with any facilities that
CBS8 may Raelf provide subject to the following:

2.3.1 Conneclion of CBS faciiities to unbundied elements shall be achieved vis physicai
coliocation arangements CBS shall maintain at the Wire Center at which the
unbundied services are resident.

a. In ciccumstances where phyeicel collocation space is not available st the
Wire Center where the unbundied services are resident, C8S shall maintain
virtusl collocation armangemants.

b. in circumetances where physical or virtual coliocation arrangements cannot
be accommodated st wire cenlers where the unbundied services are
resident, stamative arrangements shall be negolinted between GTE and
CB88. All incremental costs associated with the sitemative armangemaents
shall be borne by CBS.

232 Easch unbundiad slement shall be deiiversd to CBS' designated terminal block, or
equivelent termination point, as a part of the collocalion arrangement. Each loop
or port element shail be delivered 15 CBS collocation arrangement over a
loop/port connector appiicable to the unbundied elements. Applicable rates for
this cross connection ere sted in Appendix D.

233 CBS shell combine UNEs with its own faciilies. GTE has no obligstion to
combine any UNEs for CBS, nor does GTE agres 1o combine any network
slements for CBS. CBS may not combine such UNEs to provide solety
intsraxchange service of solaly access senvice to an interexchange carmers.

GTE shall not be reaponsible for impacis on service atiributes, grades of
service, sic., resulling from CBS' specific use of or modification 10 any UNE.

Provisioning and Support. GTE sgrees o provide UNEs in s tmely manner considering
the need and volume of requests, pursuant 10 agreed upon senvice provisioning intervals.
GTE shell provide power to such elements on the same besis as GTE provides to itaelf.

Network interface Davice.

31

. CBS shall be permitied 10 connect its own Loop directly to GTE's NID
in canes in which CBS uses its own facilllies 10 provide local servics 10 an and user
formerty served by GTE, as long as such direct connection does not adversely affect
GTE's network. in order to minimize any such acdverse sffects, the following procedures
shall epply:

Vil-2
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311 When connecting s awn loop facilicy directy io GTE's NID for a residence or
business customer, CBS must make a cisan cut ¢ 1 the GTE drop wire et the NID
30 that no bare wire is exposed. CBS shall not remove or disconnect GTE's drop
wire from the NID or take sny other action that might cause GTE's drop wire to be
isft lying on the ground.

312 Al mult-snant customer locations, CBS must remove the jumper wire from the
distribution block {i.e. the NID) to the GTE cabie termination block. If CBS cannot
gain sccess to the cable termination block, CBS must make a clean cut at the
closast point to the cable termination block. At CBS' request and discretion, GTE
will determine the cable peir to ba removed at the NID in mutti-tenant locations.
CBS will compensate GTE for the trip charge necessary to identify the cable pair
to be removed.

3.1.3  GTE agrees to offer NiDs for lease to CBS but not for saie. CBS may remove
GTE ideniification from any NID which i connects to a CBS loop, but CBS may
not place s own identfication on such NID.

314 GTE Loop slements lsased by CBS will be required to terminate only on a GTE
NID. i CBS lsasing a GTE ioop wanis a CBS NID, they will also be required to
lsane 8 GTE NID for the direct loop termination and effect & NID to NID
conneclion.

. Rather than conneciing ia loop directly 1o GTE's NID, CBS may
aiso slact to install is own NID end #ffect a NID to NID conneciion to gain access to the
ond user's inside wiring.

321 | CBS provides il own loop faciiiies, it may elect to move all inside wire
terminated on @ GTE NID to one provided by CBS. In this instance, 8 NID to NID
connecion will not be required. CBS, or the and user premise owner, can elect to
leave the GTE disconnected NID in piace, or to remove the GTE NID from the
premiss end dispose of it entirely.

Remaoval of Cabie Pairs. Removal of existing cable peirs required for CBS to terminate
service is the responaibilly of CBS.

Maintenance. When CBS provides its own (0op and connects directly to GTE's NID, GTE
does not have the capablllly to perform remote maintenance. CBS can perform routine
maindenance vis is loop end inform GTE once the trouble has been isclated 10 the NID
and GTE will repair (or replace) the NID, or, at CBS' oplion, R can make a NID to NID
connecion, using the GTE NID only to gain access to the inside wire i the customer
location.

Collocation Requirement. YWhen CBS purchases a GTE NID as s stend-alone unbundied
eslement, the collocalion arrangement described in Articie VI, Section 2.3.1 is not
required.

Loop Elements.

4.1

Servics Descrigion. A “Loop" is an unbundied component of Exchenge Service. in
general, i is the transmission facility (or channel or group of channels on such facillty)
which extends from a Main Distribution Frame (MDF) or funclionaily comparable piece of
equipment in a GTE end offics or Wire Centar 10 and including & demarcation of
connector block in/et 8 subscriber's premisss. Traditionally, Loops were provisioned as 2-
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Wire or 4-wire coppef peirs running from the end office MDF to the cusiomer nremises.
However, a loop may be provided via other media, including radio frequencies, ss e
channel on 8 high capecity feeder/distribution faciiity which may, in tum, be distributed
from a node location to the subscriber premises via 8 copper or comdal drop facility, etc.

Catsgories of L oobs. There are six general categories of loops:

421 “2-wire snalop voice grade” loops will support analog transmission of 300-3000
Hz, repeet loop start or ground start seizure and disconnect in one direction
(oward the and office switch), and repest ringing in the other direction ({toward the
ond user}. This loop is commonily usad for local dial tone service. Rates are as
reflecied in Appendix D, including non-recurting chames.

422 “4-wire snalog voice grade” ioops conform to the cheracterisics of a 2-wire voice
grade loop and, in addilion, can support the simuitaneous independent
transmission of information in both directions. Rates are ss reflected in
Appendix D, including non-recurring charges.

423 “2-wire digital” loops witl support industry standard specifications for digital
transmission. Special provisioning (removal of bridge taps and/or joad coils) will
be required to conform (o thess industry stendards. Rates ere as reflected in

Appendix D, including non-recurng charges.

424 “4-wire dighal” loops will support industry standard specifications for digital
transmission. Special provisioning (removel of bridge taps and/or load colis) will
be required to conform to thess industry standards. Rates are as reflected in

Appendix D, including non-recurring charges.

425 "D8-1°loops will support a digitai transmission rate of 1.544 Mbps. The DS-1
loop will have no bridge taps of joad coils and will employ special fine treatment.
DS-1 ioops will inciude span line repeaters where required, office
repeaters, end O8X cross connecis. Rates sre as reflacted in Appendix D,
including non-recurring charges.

428 "D8-3 loops will support the transmission of isochronous bipolar serial data at a
rate of 44.738 Mbps. This D3-3 typs of loop provides the squivalent of 28 D8-1
channels and shail inciude the electronics at either end. Rates are as reflected in

Appendix D, including non-recurring charges.

Condiioned Loons. CBS may also require that the loops ordered above be conditioned in
order for them to provide the end user service. Exampies of this type of conditioning are:
Type C, Type DA, improved C, Clear Channel, etc. The price for such a condiioned
ioops shall be the applicable charge as provided in the spproprisie GTE intrastate special
sccees tarill or, when applicabie, in accordance with a BFR.

Loop Testing.

441 GTE will not perform routine testing of the unbundied loop for maintsnance

purposss. CBS will be required to provision & loop teeng device either in its
central office {switch tocation), Network Control Center or in &8 coliocation

arrangement to test the unbundied loop. GTE will perform repair and
maintenance once trouble is identified by CBS.

Vil4



442 Al Loop faciiies fumished by GTE on the premises of CBS' end users and up to
the network interface or functional equivalent are the ;. "operty of GTE. GTE must
have access to all such faciities for network management purposes. GTE
employsss and agents may enter sald premises at any reasonable hour to test
and inspect such faciillies in connection with such purposes or, upon temination
or cancellstion of the Loop facillly, to remove such facility.

443 GTE will provide loop transmission characterisics to CBS end users which are
oqual 1o thoss provided to GTE and users.

444 |f CBS leasss loops which ars condifoned to tranamit digital signals, as a part of
that conditioning, GTE will test the loop and provide recorded test results to CBS.
In maintenance snd repair cases, if loop tests are teken, GTE will provide any
recorded readings to CBS st time the trouble ticket is closad in the same manner
as GTE provides to fself and its and users.

45 Digital Loop Carriet. Where GTE utilizes integrated digital loop carrier {IDLC)’ tachnology
to provision the L.oop elernent, GTE will take the necessary affirmative staps to provide
unbundied Loops. The basic Loop pravided will support voice grade services. Loop
capabilliies beyond voice grade (l.e., ISDN,) will be provided under the terms and
condilions, and at the prices indicated in Seclion 4.3.

451 GTE will permit CBS to collocate digitel loop carriers end associated squipment in
conjunction with collocstion arrangements CBS maintains at a GTE Wire Center
for the purposs of intsrconneciing to unbundied Loop slements.

46  LUnbundied Loop Facilly Cerlification.

46.1 Bafore deploying any service enhancing copper cable technology (e.g., ISDN)
over unbundied 2-wire analog voice grade loops lessed from GTE, CBS sheil
notiy GTE of such intentions {0 enable GTE to assess the loop transport fac es

cabie technology. If there are existing copper cable loop transport technoiogies
siready deployed within the same cable sheath, or f GTE siready has existing
near term (within 18 months of the dale of faciiity cerlificeion) piens to deploy
coppes cable loop transport technologies that would be interfered with s
deacribed sbove, GTE will so inform CBS and CBE shall not be permittad to
deploy such service enhancing copper cable tachnologies. GTE will charge CBS
the applicable enginesring ime and lsbor costs to perform the ceriification.

462 W CBS falls tv nolify GTE of its pians 0 depioy service enhancing copper cable
technology and obltein prios certification from GTE of the facilllies, if CBS'
deployment of such technology is determined to have caused interferance with
existing or planned copper cable loop transport technologies deployed by GTE in
the same cable sheath, CBS ..l immedialely remove such service enhancing
copper cable technology and shall reimburese GTE for all iIncurred expense related
to this interference.

! See Belicors TR-TSY-000008, Digtal interface Batwesn the SL.C-98 Digital Loop Carrier
Systemn and Local Digital Switch and TR-TSY-000303, integrated Digital Loop Carrier (DLC)
Requirsments, Objectives end interface.

CB84-1FL VIS
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48

Unbundied Loop Facility Notification.

4.71 GTE resefves the right to deploy within s network at fs sole discretion any snd
sl copper cable loop transport technologies. If GTE plans to depioy copper cabie
loop transport technology within a cable shesth in which such technology was not
previously depioyed, GTE will provide notice to CBS of such planned deployment,
indicating ail sarvice enhancing copper cable technologies that would cause
interference with the technolagy to be deployed, or that would be interfersd with
by the deployment of such technology. Such nolice will be provided ot |sast
ninety (90) Business Days in advence of the plenned deployment. If CBS has
deployed ¢ 7y technologies within the samas cable shesth that would interfere with,
or be interfered with, by the technology GTE plane to deploy, the parties wiil work
together to resolve the situation,

Subloogs.

48.1 GTE will provide as separate iteme the loop distribulion, loop concentrator and
loop feeder on a case-by-case bass pursuant v a BFR ss described in Article
WVill, Section 1.

482 GTE will design and construct ioop access faciiiies (including loop feeders and
loop concentration/multiplexing syslems) in sccordance with standard industry
practices ae reflected in applicable tariffs and/or a8 agreed to by GTE and CBS.

483 Transport for loop concenirators/muilipleners services not supported by
embedded technologiss will be provided pursuant to sppiicabile tariffs or as
indiviiually agreed upon by GTE and CBS. The Perties understand thet
embedded loop concentrators/multiplexers are not necessarily capable of
providing advanced and/or digital services.

484 GTE will provide loop transmission characteristics as specified in Section 4.4.3
herein.

Port and Local Switching Elsments.

$.1

52

Poit Porl s an unbundied component of Exchange Service that provides for the
interconnection of individual loope or trunks to the sw”=hing components of GTE's
network. in general, R is a line card or trunk card and associated periphera! equiprment on
GTE and office switch that serves as the hardware termination for the end users
Exchange Service on that switch and generates dial tone and provides the end user
access fo the publiic switched telecommunicalions network. The port doss not include
such features and functions which are provided s part of Local Switching. Each line-side
port is typicaily associated with one (or more) telephone number(s). which serve as the
end user's network addrese.

Poita Avaiiable as UNEs. There are four types of Ports eveilsble ss UNEs,

521 “2-wire anaiog ine” Port is 8 line side swilch connection smployed to provide
besic residential and business type Exchange Service.

522 "2-wire ISDN digital ine” Port is ¢ Basic Rate interface (BRY) ine side switch
connection empioyed to provide ISDN Exchange Services.

vi-8
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58

$23 "DS-1 digital trunk" Port is a direct inward disling (DID) Trunk Side switch
connection employed to provide the equivalant of 24 anaslog ncoming trunk type
Exchange Services.

$2.4 “4-wire 'SDN digita! DS-1 trunk” Port is a Primary Rate nterface (PR)) Trunk Side
switch connection empioyed to provide the ISDN Exchange Services

Port Prices. Prices for Ports are listed in Appendix D.

Locs) Switching. Local switching provides the basic switching functions to originate, route
and terminate traffic and sny signaling deployed in the switch. Vertical festures are
optional services provided through softwere programming in the switch which can be
added on a per-festure basis with applicable rate. GTE will offer only thoss festures and
functions Currently Available to the particular platform used (e.g., DMS, SEBS, GTDS).
Any feature or function which is not available, but the switch is capable of providing, may
be requesied via the BFR process. CBS wili be responeible for bearing any costs
incurred by GTE in making such featurefunction available, including Right-to-Use (RTU)
fees. The rates for Local Switching and Verticel Festures are lsted in Appendix D.

54.1 CBS must purchass Local Switching with the ine-side Port or trunk-side Port, if
applicable.

Compliance with Seclion 2.3. CBS shall only order unbundied slements in accordance
with Section 2.3 hersin and &t will be the responalbility of CBS to make arrangements for
the delivery of interexchange traffic and routing of traffic over interoffice transmission

faciiiies, if applicable.

Shared Tranapor is the physical interoffice faciilly medium that is used to transport a cail
batween swilching offices. A csntrat office swilch transiates the end user dialed digits and
routes the call over a Common Trensport Trunk Group that rides interoffice transmission
facilfes. Theee trunk groups and the sssociated interoffice transmission feciiites are
accessible by any end user (GTE end user or CLEC end user when CLEC hes purchasad
unbundied local switching), end are referred to as “shared transport faciiies”.

56.1 Many calis riding shared transport faciilties will also be switched by GTE's access
tandem. This tandem swikching function is included as & rate component of
Shared Transport, as set forth in Appendix D. GTE wilt provide shered transport
from a call originating from an unbundied switch port to the point where the call
lesves GTE's nefwork (P).

562 When the requesting CLEC purchases unbundied locat switching the CLEC s
obligeted to purchase unbundied Shared Traneport. All of the billing elements
sssociated with Shared Transport are billed upon call originalion, uniess the call
invoives an interexchange carrier.

568.3 The raling of Shared Trensport is based upon the durelion a voice grade (or DSO)
coll on GTE's network. Shared | rensport is comprised of three biiliing
components: (1) Shared Trensport - Facilily Miles (usage end distance sensitive);
{2) Shared Trensport - Termination (per end, Usage sensilive), end (3) Tandem
Switching (usage sensitive). Unii an induslry standerd solution s implementad
for generating AMA recordings that identify tandem routed local calle, the paries
will use & Shared Transport composile rate using the Tandem Switching rate, two
(2) terminations, and an sssumaed Facility miles length of ten (10) miles. This
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interim methodology will be used in lleu of actual detalled AMA recordings and il
generation.

584 GTE s responsible for the sizing of the Shared Trensport network, All analysis,
engineering, and trunk augmentations to Common Transport Trunk Groups will be
the sole responsibility of GTE. To ensure that the network is apgropriately sized,
GTE may request traffic forecasts from the CLEC requesiing unbundied locsl
switching. Thesa forecasts must be provided to GTE on a quarterly basis, with a
12 month outiook,

5.6.5 GTE provides Shared Transport between GTE switching offices (8.g. between
GTE and offices, # GTE and office and a GTE tandem ewiich, between a GTE
end office end the [P of a connecling telscommunicaions company, or between s

Hovwever, mmm-emmmmmmm
CLEC's switching office musi be purchased as Dedicated Transport and is not
provided as Shared Transport.

Dedicated Transport

Dedicated Transport s an UNE that is purchased for the purposas of transporting
Teiecommunication Sarvices between designated Serving Wire Centers (SWC) within the
same LATA. Dedicated Transport may exiend between two GTE SWCs (Interoffice
Dedicatad Transport or IDT) or may extend from the GTE SWC to the CLEC premiss
{CLEC Dediceted Transport or COT). COT remains within the exchange boundaries of
the BWC, while IDT traverses sxchange boundaries. IDT end CTD are further defined in
Sections 8.2 end 6.3 below.

CLEC Dedicsied Transport is the Dedliicated Transport facility connecting the GTE
Serving Wire Cantar (SWC) to the requesiing CLEC's Customer Dedicated Location
(CDL). The COL will be the designated localion where the CLEC's physical network
begins (the COL cannot be designated st an end user customer locstion).

This UNE includes the squipment required to terminate the interoffice facilly within
requesiing CLEC's COL and within the GTE BWC. The product siso includes the
transport faclily between the two locations, but extends no further into GTE's network
than the CDL's SWC. CLEC Dedicaled Transport is e dedicated UNE which has no
switching . CLEC Dedicated Transport can be purchased in bandwidth
increments of D8O, DS1, or D§3 st rates outlined in Appendix D.

CLEC Dedicated Transport consists of monthly recurring (non-usage ssnsitive) bifisble
siements that are dependent on bandwidth, but may very depending on the terminslion
ammangement st the COL (Office Terminating Repeste: ve. SONET terminal, first systam
vs. addilional system, etc.)

intaroffce Dedicated Transport is the Dedicated Transport facility connecting two GTE
Serving Wire Centers (SWCa). interomos Dedicated Transport exciudes the facilities
betwsen the Servicing Wire Cantar (SWC) and the Customer Designated Localion (COL).
interofice Dedicated Transport is 8 dedicated UNE which has no ewitching components.
interofiice Dedicated Transport can be purchased st the bandwidth levels of DSO, D81,
or D83 st retes outlined in Appendix D.

The price of the interoffics Dedicated Transport UNE varies with the bandwidth purchased
and consists of monthly recurring (non-usage senalive) bilable elements. The
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1.

components are Transport Facility Miles (monthly recurring), and Transport Termination
(per end, monthly recurring).

SS7 Transport and Signaling. SS7 signaling and transport services in support of CBS' local
exchange services shall be provided in accordance with the terms and conditions of Appendix G
attachad to this Agreement and made a part hereof,

71 GTE will provide interconnection with ks BS7 network at the STPs but not st other points.

LIDB Services. Access to GTE's LIDB shall be provided in accordance with the rates, terms and
conditions of GTE's swilched access tariff, GTOC Tanff FCC No. 1, Section 8.

Ratabase 800-Tvne Setvices. Access to GTE's 800-Type databees (/... 888, 877) shall be
provided in accordance with the rates, terms and conditions of GTE's switched access tanfy,
GTOC Tarift FCC Na. 1, Section 8.

COSO &

). GTE will provide OS and DA to CBS in

...... 0] BDG LA §

aooodmuﬂ:ﬂnhm-orm“lm:

10.1  When OS and/or DA is 10 bs provided for caits that originate from a CLECs own switch,
GTE will provide branded or unbranded O8 and/or DA pursuant to separats contracts to
be negoliated in good faith between the parlies afler exsculion and approval of this
Agrsement by the Commission. (Refer to Article VIl for further detalls).

102  When OS and/or DA is to be provided for calle that originate from an unbundied Port with
Local Swikching, as provided herein, and neither branding nor unbranding is requestad,
the CLECs calls will access GTE's O8 and/or DA pistform and will be processed in the
same manner &s GTE calls.

10.3  When OS and/or DA is to be provided for calls that originate from an unbundied Port with
Local Switching, s provided herein, snd sither branding or unbranding s requested, GTE
will provide such unbranding or rebranding on a switch-by-switch basis, subject to
capabity and capecily limitations where Customized Routing is Currently Availabie.
Upon receipt of an order for ynbrending or rebranding, GTE will implement withi~ 80
Business Duys when technicaily capable.

104 CBS will be billed charges for O8 and DA and a charge for unbranding or rebranding and
Customized Routling as sat forth in Section 11.2. in addillon, charges specified in Saction

11.4 will apply.

105  For those offices that CBS has requested GTE to rebrand and/or unbrend OB and DA,
GTE will provids it where GTE performs s own O8 and DA service subject to capability
and capacily imitations where Customized Rouling is Currently Aveliable. f GTE uses a
third-party contracior to provide OS or DA, GTE will not provide brending nor will GTE
negoliate & with a third party on behalf of CBS. CBS must negotiaste with the third party.
in thees instences, CBS will need to pichase customized routing to differentiate OS/DA
traffic from GTE's.

Customized Rouling. Where Currently Avaliable and upon receipt of & written BFR from CBS as
described in Aricie VI, Seclion 1, GTE agrees to provide customized routing for the following
types of calls:

0
O+Local

SB84-1 L Vil-9
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11.2

$1.3

114

12

13.

0+411

1+411

0+HNPA-555-1212 (intraLATA, only when intralLATA presubscnpbtion is not
avaligble)

1+HNPA-555-1212 (intraLATA, only when intralLAT A presubscription is not
avallable).

GTE wil provide CBS a list of switches that can provide customized routing using line
class codes or simiiar method (regardises of curent capecily imitations). CBS will return
a list of these swilches ranked in priority order. GTE will retum to CBS a schedule for

customized routing in the switches with sxisting capabiiies and capacity.

(n response to the BFR from CBS, GTE will provide CBS with appiicable charges, and
terms and condilions, for providing OS and DA, branding, and customized routing.

Subjact to the above provisions, GTE will choose the method of implementing customized
routing of OS and DA calls.

When GTE agrees to provide customized routing to CBS, CBS will be required to
estabish Dedicated Transport in order to route OS/DA trafiic to the designated plstfarm
if unbundied Dediosted Transport is used to route OS/DA trafiic to the designstsd
platform, CBS must purchase a Trunk Siis port and establish a collocation srrangement
in accordance with Section 2.3 of this Article. The rates for these UNEs will be billed in
accordance with Appendix D. if the Dedicated Traneport used to route OS/DA traffic to
the designated piatform is ordered out of the appilicable access tariff, no coliocation
arrangement or Trunk Side port is required.

. GTE will provide CBS access to GTE AIN

Advanced Intslligent Network Access (AIN)
functionality from GTE's AIN Service Control Point (SCP) via GTE's local switch or CBS’ jocal
switch.

. When CBS orders an unbundied port or an unbundied loop, *"CLEC

Directory Assistance Listing
has the option to submit a Directory Service Request (DSR) to have the listings included in GTE's

Directory Assistance detabess. The appiicable ordering charpe will be applied for processing the
DSR.

14,

. GTE shall provide O8S functions to CBS for ordering,

QOperational Support Svalems (OSS),
provisioning and billing that are genersily avaliable as described in Appendix F ettached to this

Agresment.

CB84-1.FL
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ARTICLE VIlI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.
1.1 intant. The BFR process is intended to be used when CBS requests certain services,

festures, capabiiities or functionality defined and agreed upon by the Parties as services
to be ordered ss BFRs.

12 Process.

121

122

123

124

125

120

A BFR shail be submitted in writing by CBS and shall specificaily identify the naed
to include technical requirements, space requirements and/or other such
specifications that clearly define the request such that GTE has sufficient
information (o analyze and prepare a responsse.

CB8 may cancel a BFR in writing st any time prior to CBS and GTE agresing to
price and svailsbilily. GTE will then ceass snalysis of the request.

Within five (3) Business Days of ks receipt, GTE shall acknowledge in writing the
receipt of the BFR and identify a single point of contact and any sddiional
information needed to process the request.

Except under extraordinary circumsiances, within fifteen (15) Business Days of its
receipt of a BFR, GTE shail provide a proposed price and availability data, or it
will provide an explanation as to why GTE elects not to meat C88’ request. If
extraordinary circumstances prevall, GTE will inforrn CBS as s00n as it realizes
that it cannot mest the Sitesn (15)-Business Day responss due dsts. CBS and
GTE will then determine a mutusHy agreesbie date for recsipt of the request.

Uniess CBS agrees otherwise, all proposed prices shall be consistent with the
pricing principles of the Act, FCC and/or the Commission. Payments for services
purchased under a BFR will be made upon delivery, uniess otherwiss agresd to
by CB8, in accordance with the applicable provisions of the Agreement.

Upon affirnative response from GTE, CBS wil submit in wriling its acceptance or
rejeciion of GTE's proposal. If st sny time an agresment cannot be reached es to
the terme and conditions or price of the request GTE agress to meet, the Disputs
resciution procedures described in Arficie [ hersin may be used by a Party to
reach a resoiution.

. When an and user customer transfers sefvice from one

Tranefiar of Service Announcements
Party 15 the other Party, and does not retsin iis original telephone number, the Party formerty

providing senvice to the and user will provide, upon requast and if such service is provided to its
own customers, a referral announcement on the original telephone number. This announcement
will provide the new number of the custoiiier and will remain in effect for the same time period this
service is provided 1o GTE's own and users.

CBo4-1rL

. Tha Parties will smploy the following procedures for handiing any misdirected

Madirected Calls
calls (0.g.. Business office, repair bureau, etc ):

Vi1
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32

33

To the extent the correct provider can be detsrmined, sach Party will refer misdirected
calis to the propes provider of local exchange service. When re‘sring such calls, both
Parties agree to do 80 in a courteous manner st no charge.

For miadirected repair calls, the Parties will provide their respective repair bureau contact
number to each other on a reciprocal basis and provide the end user the correct contact
numbes.

In responding to misdirected calls, neither Party sha!l make disparaging remarks about
each other, nor shall they use these calls as a basis for intemnal referrals or to solict end
usars of to market services.

4 S1VE:911 Amangements.

4.1

42

4.3

4.4

Cas4-1 FL

Descriction of Service. CBS will install 8 minimum of two (2) dedicated trunks to GTE's
911/E-911 selectve routers {.¢., 911 tandem offices) that serve the areas in which CBS
provides Exchange Services, for the provision of 911/E-811 services and for access to sl
subtending PSAPs. The dedicated trunks shall be, at a minimum, DS-0 level trunks
configured s & 2-wire snalog interface or a8 part of & dighal (1.544 Mbps) interface in
which el circulls are dedicated to 8-1-1 traffic. Ether configurstion shall use CAMA type
signaling with multi-frequency (MF) tones that will deliver ANI with the voice portion of the
call. GTE will provide CBS with the appropriate CLLI (Common Language Location
identifier) Codes and specifications of the tandem office senving ares of the location of the
primary Public Safely Answering Point (PSAP) when there is no 911 routing in that 911
district. If a CBS central office serves and users in en aree served by more then one (1)
GTE 911/E-011 selactive router, CBS wil! install 8 minimum of two (2) dedicated trunks in
accordance with this Section to each of such 911/E-911 selective routers of primary
PSAP.

Impsport. if CBS desires to obtain transport from GTE to the GTE 911 selectve routers,
CBS may purchase such transport from GTE at the rates set forth in Appendix E .

Cooperation and Level of Performance. The Paries agree to provide access to 911/E-
911 in a manner that is transparent to the end user. The Parties will work together to
faciiitate the prompt, relisbie and efficient interconnection of CBS' systermns to the 911/E-
911 platforms, with a level of performance that will provide the same grade of service as
that which GTE provides to #is own end users. To this end, GTE will provide
documentation to CBS showing the cormeistion of s rele centers to its E-911 tandems at
rates sot forth in Appendix E .

Sasic 911 and £-911 General Requirements:
441 Basic 911 snd E-911 provides a calier access to the appropriate
service burssu by dialing a 3-digh universal telephone number (911).

442 Where GTE has a 911 selective router instalied in the network serving the 911
district, GTE shal! use subscriber data derived from the Automatic Location
identification/Database Management Systasm (ALV/DMS) to sslectively routs the
911 call to the PSAP responsible for the calier's locetion.

443 Al requirements for E-911 also apply to the use of 887 ss a type of signaiing

used on the interconnection trunks from the local switch 10 an end office or a
selective router.

Vil-2
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444 Basic 811 and E-911 functions provided to CBS shali be st lsast et parity with the
support and services that GTE provi-es to itu subscnbers for such simdlar
functionaiity.

445

Banic 911 and E-911 access trom Local Switching shail be provided to CBS in
sccordance with the following:

4451

4452

4453

4454

GTE and CBS shall conform to all state regulations conceming
SMeIgency senvices.

For E-211, both CBS and GTE shall use their respactive service crder
processes {0 update sccess fine subecriber data for transmission 1o the
database management systems. Validation will be done via MSAG
comparison listed in Section 4.4.5.5.

if iegaily required by the appropriate juriadiction, GTE shall provide or
overflow 911 traffic to be routed to GTE Operator Services or, st CBS'
discretion, directly to CBS Operator Services.

Basic 911 and E-911 sccess from the CBS local switch shall be
provided from GTE to CBS in eccordance with the foliowing:

44541 | required by C8S and Currently Aveilable, GTE shall
Interconnect direct trunits from the CBS network 1o the E-
9211 PSAP, or to the E-811 selective routsrs as designated
byags.smuwhmmmnbomw
CBs.

44542 Ingovernmaent juriedicions where GTE has obiigetions
under axisting Agresments as the primary provider of the
911 System to the county (l.e., “lead teico”), CBS shall

participats in the provision of the 911 System as follows.

445421 Esch Party shall be responsible for those
portions of the 811 System for which it has
control, including any necessary
maintenance to sach Perty's portion of the
911 System.

445422 CBSend GTE recognize that the lead teico
in a 911 district hes the responeibliity of
maintaining the ALl detsbess for that district.
Each compeny will provide iis sccess line
subscriber records to the database

of thet leed teico. CBS and
GTE will be responsible for comecting emors
when notlled by elther the 911 dintrict or ks

database responsibillies
Seclion 4.4.5.5 of this Articie.

445423 CBS shail have the right to verify the
sccunacy of information regarding CBS
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4455

44542

44544

44545

44548

44547

customers in the ALl detabase using
methods and procedures nutually agreed to
by the Parties. The fee for this service shall
be determined bessd upon the agreed upon
solution.

If & third party ls the primary service provider to 8 811
disirict, CBS shall negotiels separately with such third
party with regard to the provision of 811 service to the
sgency. All relalions belween such third party and CBS
ars totally separste from this Agreement and GTE makes
no representalions on behelf of the third party.

If CBS or Affliiate is the primary service provider 1o a 811
district, CBS and GTE shall negoliate the specific
provisions necessary for providing 911 service to the
agency and shall include such provisions in an amendment
to this Agresment.

interconnection and database access shail be st rates as
sat forth In Appendix E,

GTE shail comply with established, competitively neutral
intervais for instalistion of faciilies, inciuding any

In & resaie sluation, where R may be appropriate for GTE
to update the ALl datsbese, GTE shall update such
database with CBS daia in an interval no less then Ie
exparienced by GTE subscribers, or then for other carriers,
whichever s faster, at no addiional cost

The following are Basic §11 and E-011 Detabase Requisements:

44551

44552

44553

44554

The ALl detabsse shall be managed by GTE, but is the

property of GTE and any pericipsting LEC or CBS which
provides thelr records o GTE.

Copies of the MSAG shail be provided within five (5)
Business Deys after the date the request is received and
provided on disketits or paper copy at the retes set forth in
Appendix E.

CBS shail ba solely responsible for providing CBS
dstabase records ko GTE for inclusion in GTE's ALl
detabase ~n g timely basis.

GTE and CBS8 shall asrange for the automated input and
panodic updating of the E-011 databess information
related to CBS end users. GTE shall work cooperastively
with CBS to ensure the accuracy of the data transfer by
verifying i against the Master Strest Address Guide
(MSAG). GTE shait accept slectronically tranamitted fles
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44358

445553

44558

44557

44550

or magnaetic tape that conform to Natlonal Emergency
Number Associstion (NENA) Verion #2 format.

CBS shail sssign an E-§11 databese coordinator charged
with the responsibiity of forwerding CBS end user ALJ
record information to GTE or via a third-party entity,
charged with the responeibliity of ALl record transfer. CBS
assumes &l reaponeibiity for the accuracy of the data that
CBS provides to GTE.

GTE shail update the databese within one (1) Business
Day of receiving the deta from CBS.  GTE detects an
eror in the CBS provided data, the data shall be retumed
to CBS within one day from when it wes provided to GTE.
CBS shall respond (o requests from GTE to make
cofrections to datsbase record emrors by uploading
cofrected records within one day. Menual entry shall be
aliowed only in the event that the system Is not funciioning
properly.

GTE agrees to trest sl deta on CB8 subscribers provided
under this Agreament as strictly confidential and to use
data on CBS subscribers only for the purposs of providing
E-911 services.

GTE shall adopt use of a Carrier Code (NENA standard
five-character fleid) on all ALl records recelved from CBS.
The Camier Code will be used to identify the carrier of
recofd in NP configuraions. The NENA Carrier Code for
CBS Is “CBS"; the NENA Carrier Code for GTE is “GTE "

GTE and CBS will comply with the following requirements for network
performance. maintenance and trouble noficstion.

44581

44562

443083

Equipment and circuits used for 911 shall be monitored at
ali imes. Monltoring of circulls shall be done to the
Individual trunk level. Monltoting shall be conducted by
GTE for trunks between the selective router and all
associated PSAPs.

Repair service shall begin immediately upon report of a
msifunction. Repeir service includes testing and diasgnostic
sarvice from a remots localion, dispeich of or inperson
visit(s) of personnel. Where an on-site technician s
determined to be required, a technician will be dispatched
without delay.

GTE shall notily CBS forty-sight (48) houre in sdvence of
any scheduled tesling or maintenancs affecting CBS 911
service. GTE shall provide nodlication as soon as possible
of any unacheduied outage sffeciing CBS 811 service.

VIS
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44584

All 911 trunks must be capatis of ransporting Baudot
Code necessary to support the use ~f Telscommunications
Devices for the Deaf (TTY/TDDs).

4457 Basic 11 and E-911 Addiions! Requirements

44571

44572

44573

44574

44578

44578

All CBS lines that have been ported via INP shall resch the
correct PSAP when 911 is disled. Where GTE Is the tead
telco and provides the AL!, the ALI record will contain both
the CBS number and GTE ported number. The PSAP
attendant shall see both numbers where the PSAP is using
8 standard ALI display screen and the PSAP extracts both
numbers from the dete that is sent. GTE shall cooperate
with CBS to ensure that 811 service is fully available to all
CBS end users whose telephone numbers have been
ported from GTE, consistent with State provisions.

CBS and GTE shall be responsible for reporting all erors,
defects and malifunciions to one another. GTE and CBS
shall provide sach other with a point of contact for reporting
errors, defects, and maifunciions in the service and shail
also provide secslstion contacts.

CBS may snier into subcontracts with third perties,
inciuding CBS Affiliatss, for the performancs of any of
CBS’ duties and obligations siated herein.

Where GTE is the lead teico, GTE shall provide CBS with
notification of any pending selective router moves within st
least ninety (90) deys in advancs.

Where GTE is the iead teico, GTE shail sstabiish 8
procesa for the management of Numbering Plan Area

(NPA) spiits by popuiaiing the ALI database with the
appropriate new NPA codes.

Where GTE is the lead teico, GTE shall provide the ability
for CBS to update 511 database with end user information
for lines that have been ported vig INP or LNP.

4408 Basic 911 and E-811 Information Exchanges and interfaces. Where GTE is the

lead teico:

44901 GTE shall provide CBS access o the ALI Geteway which interfaces to
the ALVDMS database. GTE shall provide efror reports from the
ALVDMS database to CBS within ane (1) day after CBS inputs
informalion into the " LI/DMS detabase. Alternately, CBS may utiize
GTE or a third-party entily to enter subsoriber information into the
databsse on a demand basis, and valiiete subscriber information on a
demand besis. The rates are set forth in Appendix E.

44082 GTE and CBS shall srrange for the automated input and periodic
updating of the E-911 datasbase information related to CBS end users.
GTE shail work cooperatively with CBS to ensurs the accuracy of the
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data transfer by verifying it against *he Master Street Address Guide
(MSAG). GTE shall accept siectronically transmitted files or magnetc
tape that conform to National Emargency Number Associstion (NENA)
Version #2 format.

4483 Updatss to MSAG. Upon receipt of an eror recording an CBS
subscriber's address from GTE, and where GTE is the lead telco, #
shall ba the responsibliity of CBS to ensure that the address of each of
its end users is included in the Masiar Street Address Guide (MSAG)
via information provided on CBS' LSR or via a separste feed
established by CBS pursuant to Section 4.4.5.7 of this Article.

44084 The ALl database shall be managed by QTE, but is the property of
GTE and ail participating telephone companies. The interface between
the E-911 Switch or Tandem and the ALVDMS database for CBS
subscriber shail meet industry standards.

=QImpepsation.

45.1

452

453

454

in situations in which GTE is responeible for maintenance of the 911/E-811
detsbase and can be compensated for meintaining CBS' information by the
municipaiity, GTE will seek such compensaition from the municipaiity. CBS will

QTE for such maintenance of the 911/E-911 databese only if and to
the sxdent that GTE is unable to obtain such compensation from the municipality.
GTE shail charge CBE a portion of the cost of the shared §11/E-811 salactive
router as set forth in Appendix E.

For states where GTE bilis and keeps the §-1-1 surcharges, ¢.9. Hawsd, Ohio,
and Michigan's Technical Surcharge, CBS will bil ks access line subscribers the
8-1-1 surcharge that is currently in effect and remit that charge to GTE. Payments
to QTE sre dus within thirty (30) deys of CBS' payment due data from its access
line subscribers and wilt be identified as *9-1-1 Surcharge Payment for the month
of (et appropriate month)” as a separats ine item in the remitiance
documentation.

For ol states (except Hawal and Ohio), including Michigan's Operational
Surcharge, where GTE bills and remils the §-1-1 surcharges, less an
administretive fee of one to three percent, to the 8-1-1 diutrict, CBS will bill its
access line subscribers the 9-1-1 surcharge that is cuimently in effect and remil
that cherge to that govemnment agency. GTE will have no responsibility in billing
or remitting surcharges that apply to CBS' access line subscribers.

Should the 8-1-1 surchargs fee change, GTE will promptly inform CBS of that
change %0 that CBS may conform to the new rate(s).

Lishilly. GTE will not be Esble for errore with respect to 911/E-011 services except for its
gross negligence as axkiressed in anplicable tertfls.

informstion Services Traffic.

Routing. Esch Party shalt route traffic for Information Services (.., 900-978, internet,
westher lines, sports providers, etc.) which originates on its network 1o the appropriste
information Service Platform.
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$2.1 Inthe event GTE performs switching of ISP traffic assoclated with resale or
unbundied ports for CBS, GTE shall provide to CBS the same call detadl records
that GTE records for ita own end users, 30 as to allow CES to bill its end usemn.
GTE shall not be responsible or kable to CBS or ISP for Biling and Collection
and/or any receivabies of Information Service Providers.

522 Notwithstanding and in addition to Article i, Secon 25, GTE shall be indemnified
and held harmisss by CBS from and against any and all sults, actions, losses,
damages, claims, or liabiiity of any character, type, or description, including all
expenses of Migation and court cost which may arise s a reault of the provisions
conteined in this Article V1il, Section 3.2.1 supra. The indemnity contained in this
section shall survive the termination of this Agreement, for whatever resson.

523 GQTE egrees to notify CBS in writing within ten (10) Businesa Days, by registered
or certified mail at the sddress specified in Article [il, Section 28, of any claim
made against GTE on the obligations indemnifed against pursuant to this Article
Vill, Seclion 5.

524 Itis understood and agreed that the indemnity provided for in this Article \VH,
Secon 5 is to be internretad and enforced 3o ee to provide indemnification of
Hability to GTE to the fullest extent now or hereafter permitted by law.

53 200-276 Call Bigckdng. GTE shall not unilaterally block 900-078 traffic in which GTE
perforrns switching sssociated with resale or UNEs. GTE will block 900-9878 treffic when
requested to do so, in writing, by CBS. C8S shall be responsible for all costs associated
with the 900-878 call blocking request. GTE resarves the right to block any and all calis
which may harm of damage its network.

54 Miscefianeous. GTE resarves the right to provide to any Information Service Provider a
list of any and all Telecommunications Providers doing business with GTE.

Ieisphone Relgy Service. Local and intraLATA Telephone Relay Service (TRS) enables desf,
hearing-impaired, of speech-impsired TRS usars to reach other telephone users. With respect to
resold services, CBE’' end users will have access to the state suthorized TRS provider to the
exdent required by the Commission, including any appiicable compensation surcharges.

" 8 (OF). Where CBS is providing local sarvice with
hmuﬁh uponcas merempmmmcasmuodammm
sssistance services and/or operator services pursusnt to sepersis contracts to be negotiated in
good falth between the Parlies. If CBS so requests directory assistance services and/or operstor
services, such coniracts shall provide for the following:

71 Dirsctory Assistance Calls. GTE directory assistance centers shail provide number and
addresses to CBS end users in the same mannar that number and addresses are
provided to GTE snd users. If information is provided by en automated responss unit
(ARU), such information shail be repeated twice in the same mannes in which il is
provided 1o GTE end users. Where svailable, GTE will provide call compiedion to CB8S
and ueers in the same manner that cail compielion is provided to GTE end users. GTE
will provide lis existing services to CBS end users consistent with the service provided to
GTE end user.
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Qperator Services Calls. GTE operator sefvices piovided tu CBS end usars shall be
provided in the same manner GTE operator services are provided to GTE end users. In
accordance with GTE practices and at GTE rates, GTE wilt offer w CBS end users collect,
person-to-person, station-to-station cailing, third-perty billing, emergency cuii sssistance,
caliing cerd services, cradit for calls, ime and charges, notification of the length of cal,
and real Bme rating. GTE operators shall aleo have the ability to quote CBS rates upon
request but only i there is appropriate cost recovery i GTE and = the extent i can be
provided within the technical limitations of GTE's switches. GTE will provide its existing
services to CBS end usars consistent with the service GTE provides to its own end users.

. GTE will make svellabie o CBS, st CBS' request, GTE

Rirectory Assistance Lisinos information

end user and authorized CLEC directory assistance listing information stored in GTE's DA
datsbese for the purposes of CBS providing directory assistance service o its customers in the
local GTE calling ares. Implementation of customized routing, pursuant to Article Vi, Section 11
is required for CBS to provide Directory Assistance Bervice for GTE Resold and Unbundied Port
sarvices.

81

8.2

Direclory Assistance Listing Information is the listed names, addresses and telephone
numbers of GTE and suthorized CLEC subscribers. Excluded are lstings for restricted
CLEC lines. GTE directory sseistanca ligling information includes 300/288 listings, non-
tisted numbers and foreign listings within the GTE franchise. GTE wilt aiso provide non-
published lislings subject to the foliowing limitstions:

8.1.1 GTE will provide the name and address for non-oubiished listings along with a
" non-published indicator. GTE may siso provide the full ten (10) digit telephone
number on an interim basis only, until GTE, in its sole discretion, modifies its
systems to preciude the delivery of the non-published telephone number.
Following such modification, CBS agress that the non-published tsiephone
numbers will no longer be available.

8.12 CBS8 agrees to defend, hold harmises end indemnify GTE ageinst any claims,
damages or labllites arising out of any compisint, sult or other action brought by
third parties relating o the release by CBS of any non-published customer
namaes, addresses or numbers.

GTE shall provide to CBS, st CBS' request, directory sseistance listing information within
sixty (80) Business Days after an order is received for thet specific stats. The DA listing
information will be provided in GTE format via magnetic tape or Nallonal Deta Mover
(NDM) aa specified by CBS. Updates to the DA listing informalion shall be provided on 8
daily basis through the same means usad to tranemit the inilial load. DA listing
informalion provided shall indicats whether the cusiomaer is a residence or business
cusiomer. The rates to be paid by CBS to GTE for the inillal loed end dally updates will

be provided upon request.

8214 Such listings shali be confidential information under this Agreement and CBS will
use the lalings only lor its dica~tory assistance services to iis end users. CBS is
not suthorized to release GTE's DA fisiing information to any other party or to
provide DA to any other perty using GTE DA fisting information, inciuding CBS'
affilates, subsidisries o¢ partners, except with the expressed written permission of
GTE. In those instances where CBE' effiliates, subsidiaries or partners sieo
desire to use GTE's DA listing information, each afiliate, subsidiary or pertner
must negotiste a contract with GTE to obiain the latings.
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822 I CBS uses a third-party directory aselsta:ice sen.ce to s end users, CBS will
ensure that such third party likewise treats the istings as Confidentiai Informaton
under this Agreement, and uses them only for CLEC directory sssistance.

8.3 The Parties will not release DA listing information that includes the other Party's end user
information to third parties without the other Party's written approval. The other Party will
inform the Relgesing Party if it desires to have the Relsasing Party provide the other
Party's DA Lisling information to the third party, in which case, the Relessing Party shall
provide the other Party’s DA iisting information at the same time ss the Relessing Party
provides the Relsssing Party's DA Listing information to the thind party. The rete to be
paid by the Releasing Party to the other Party shail be no more than the dirsct costs of
compiling such information. The cther Party shall be responsible for billing the third perty.

84 The Partes will work together to identify and develop procedures for detabese efror
correcions.

Dxrectory Listings and Oireciory Qislribytion. CBS will be required 10 negotiate & saparete
agresment for directory laslings and directory distribution, except ee set forth beiow, with GTE's
directory publication company.

91 Lisiings. CB8 agrees to supply GTE on a regularly scheduled baels, &t no charge, and in
e mutually agreed upon format (e.g. Ordering and Billing Forum deveioped), all listing
information for CBS'’ subscribers who wish to be listed in any GTE published directory for
the relevant operating area. Listing information will consiast of names, addresses
(including cily, state and Zip code) and telephone numbers. Nothing in this Agresment
shail require GTE to pubtish e directory where it wouid not otherwise do so.

Listing inciusion in a given diractory will be in accordance with GTE's solely determined
directory configuration, scope, and schedulse, and lslings will be treated in the same
manner as GTE's listings.

8.2 Disiribulion. Upon directory publication, GTE will sirange for the initlel distribution of the
direciory (0 service subscribers in the directory coverage aree st no charge.

CBS will supply GTE in 8 timely manner with all required subscriber mailing information
inciuding non-listed and non-publhludwblutormﬁuhmm to enable GTE to

thmmmummwnmmmwmmotm
other Party 1o provide Busy Line Verification (BLV) and Busy Line Verilicelion and interrupt (BLVT)
servioss on calls between their respective and users. Each Party shell route BLV and BLVI
inquiries over separate inward operator services trunks. Each Party's operator assistance bureau
will only verify end/or imerrupt the call and will not compilete the call of the end user inlisting the
BLY or BLV1. Each Party shail charge the other for the BLY and BL\VI services al the rates
conteined in the respective tariffs.

Straet Address Guide (SAG) GTE will provide to CBS upon request the Strest Addreas Guide at
a ressonabie charge. Two companion files will be provided with the SAG which lists all services
and festures ot all and offices, and lists services and festures thal are available in a specific end

office.

Disling Format Changes. GTE will provide ressonable notification to CBS of changes to local
dialing format, Le., 7 to 10 digit, by end office.
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ARTICLE X
COLLOCATION

Physical Collocgtion. GTE shall provide to CBS physical coliocation of squipment pursuant to 47
CFR § 51.323 necessary for interconnection of for accees to UNEs, provided that GTE may
provide virtual coliocation in place of physical coliocstion, of in some cases deny a particulsr
collocation request enlirely, if GTE demonstrates that physical collocation, or perhaps even virtual
collocation, is not practical because of technical ressons or spece imitstions, as provided in
Section 251(c)(0) of the Act. GTE will work with CBS to install collocation arrangsments within
120 calendar days absent extenuating circumstances, GTE will provide such collocation for
purposss of interconnection or access to UNEs pursuant to the terms and conditions in the
applicable faderal and state E!S tariffs.

1.1 Space Planning. (n addition to such provisions for spece planning and resarvation as may
be set forth in the applicable GTE federa! and state EIS tariffs, the perties agr=e to the
following terms and conditions.

1.1.1  GTE has the right 1o reserve space within: its central offices for its own use based
on a $-year planning horizon.

1.12 GTE will notily CBS if R plans to buiid sn eddilion to a central office where CBS
has coliocated faciilties, If such addition would result in @ material incresss of
spece svailable for coliocation.

1.1.3  Shouid CBS submit to GTE a two-year forecest for space planning for collocated
facilities in 8 centrai office, GTE will, in good faith, consider and discuss such
forecast with CBS when considering spece planning or utiiization decisions for
such central office; provided, howevar that any final space planning or utiiization
decision sha!l be made by GTE in its sole discretion in light of GTE requirements.

1.1.4 Subjectto technical fassibility and spece iimitations, GTE will make available at
applicable federal and state EIS tariffs such intreoffice faciillies as may be
necessary to accommodate projecied volumes of CBS traffic.

12 Conneclion to Customer Loops and Porty. Feciilles for cross-connaction to unbundled
loops and poris shall be provided under the applicable GTE federal tarff for Special
Access Cross Connect, until such tme as a locs! taniff applicabie to the faciilies used for
such cross-connection is filed.

1.3 Conneclion o Other Collocated Carriers. Subject to technical feasibilty and space
imitaions, CBS may interconnect with other camiers collocated at a GTE central office at
which CBS has collocated faciliies; provided, however, that CBS and such other carriers
must be coliocated at the GTE central office for the primary purposs of interconnecting
with GTE or accessing GTE's UNEs. f CBS wants to interconnect with other camiers
coliocated at & GTE central office, CBS must provide GTE with thirty Business Days' prior
written nofice, during which ime GTE may elect to provide the faciillies necessary to
accomplish such interconnection. CBS and the other collocated cammisrs may provide the
necessary inderconnection facilies only if GTE elects not 10 provide such fecililies or faily
o 80 slect within the thirty day notice period. If GTE elects to provide interconnection
facilities under this section, GTE wili provide this cross connection under the GTE federal
tasif? for Special Access Cross Connect, until such ime as a local tariff epplicable to the
faciiities used for such interconnection faciiities is filed.
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1.7

1.8

1.9

1.10

t.11

Choice of Yendof. CBS may use the vendor of its choice to install, maintain and repeir
equipment within CBS' collocated space. Access by the empioyess, agents of contractors
of such vendor shall be subject to the same restrictions on access by employees, agents
or contractors of CBS imposed under the applicable GTE federal and state EIS tariffs,
including but not imited to certification and approval by GTE.

Monitoring. Subject to technicai fessibility and space limitations, CBS may sxtend its own
faciliies for remots monitoring of ks collocated equipment to R collocated spece. CBS
may request that GTE provide the facilites necessary for such remots monitoring, at
which time GTE and CBS will negotiate in good faith the price, terms and conditions of
remots monitoring by GTE.

Phone Sarvice. Upon ordering collocated spece, CBS may order that its collocation cage
be provided with pisin oid telephone senice (POTS) commencing st such tims as GTE
has compileted construction of the coliocated space. CBS shall pay separatety for any
orderad POTS service.

|ntrsoffics Diversity. At CBS' request, GTE will provide diversity for ingresa/egress fAber
and power cables whers such diversity is available and subject to technicai feasibitty end
space limitations.

CBS Proprietary Information. GTE will protect alt CBS proprietary information to the
extent required under non-disclosure agresmants axisiing se of the dete GTE completes
construction of a physical collocation space at CBS' requast.

Notification of Modifications. GTE will notify CBS of modifications to collocation spece in
accord with the terms of appiicable GTE siate and federal EIS tariffs. Additionally, GTE
shall nolify CBS when major upgredes are made to the power plants supporting CBS'
collocation spece. The following shall constitute such major upgrades:

{a) replacement of a rectifier;

() addition or replacement of a new fusing module;

(c) addition or replacement of a power distribution unit frame; or

{d) addition or replacement of modular rectifiers.

Drawings. When CBS orders collocated space, GTE and CBS will hold s GTE/Customes
meeling in accord with appiicable GTE state and federal EIS tariffs. Al such meeting,

GTE will provide such drawings of GTE's central office faciily as may be necessary to
adequately depict CBS’ proposed collocation space.

. GTE will construct CBS' collocstion space in accord with the
tarme and condiions set forth in the applicable GTE state and federal EIS tariff,
Addiionally, GTE agrees to the foliowing ter 13 and conditions regarding construction of
collocated space.

1.11.1 Space will be constructed in 100 square foot increments, and shall be designed
80 &8 to prevent unauthorized sccess.

1.11.2 Astandard 100 square foot cage shait have the following stendard festures:
{a) eight-foot high, nine gauge chain link psneis;
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1.12

1.13

(b) thres of the panais listed at (a) above shall measure exght by ten feet. the
fourth panel shall maasure eight by seven feet;

(¢) the door to the cage shall measura eight by three feet and shall slso consist
of nine gauge chain link;

(d) the cage shali be provided with one padiock set, with GTE retaining one
master key;

(s) one AC etectrical autiet,

{f) one charger circuit system,

(g) one electrical sub-panel;

(h) such sdditional lighting as may be necessary;
) ons fire detection requirement evaluation;
() grounding for the cage consistent with COEI.

1.11.3 Modifications 1o the standard configuration set forth in Section 1.11.2 can be
made on an individuai case basis. If modifications are sgreed upon and made by
the Parties, GTE will work with CBS to implement such sdditional modifications
ss may be necessary to snsure that CBS' colloceted spece is protected from
unauthorized access.

1.11.4 At such time as construction of CBS' colliocation space is approximately S0
percent completad, GTE will give CBS notification, end such notification shall
include scheduled completion and turnover dates.

1.11.5 Upon completion of construction of collocated space, GTE will conduct a waik
through of the collacated space with CBS. Shouid CBS note sry deviations from
the plan agresd upon by GTE and CBS at the customer meeting, and if such
deviations were not requested by CBS or not required by law, GTE shall comect
such devislions at its own sxpense within five (5) Business Days.

Conneclion Eguipment. CBS may provision squipmant for the connection of CBS
termination equipment to GTE equipment using sither of the following methods:

1.12.1 CBS may exiend an electrical or oplical cable from the terminat within CBS'
collocation cege and terminate that cable st GTE's network.

1.12.2 CBS may install a patch panel within s collocetion cage end then hand the
cabling to GTE to extend to and have GTE terminate that cable ®t GTE's network.

Access to CBE Collocstion Space. The terms and condiions of access to CBS'
collocation space shall be as set forth in spplicable GTE state end federal EIB teniffs.
Additionally, GTE agrees that the following terms and conditions shall epply to sccess:
1.13.1 GTE shall implement adequate measurss to control access to collocation cages.

1.13.2 Collocation space shail compiy with ali applicable fire end safety codes.
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1.13.3 Doors with removable hinges or inadequate strength shai! be monitored by an
alarm connected to a manned sita. All other alerms monitoring CE. collocation
space provided by GTE shali also be connected to a manned sits. CBS may, st
its option, provide its own intrusion alarms for i coliocated space.

1.13.4 GTE shail control janitorial access to collocation cages, and restrict such access
o spproved and certied employees, agens or contractors.

1.13.3 GTE shall establish procedures for access to coliocation cages by GTE snd non-
GTE emergency personnel, and shail not aliow access by security guards uniess
such access comports with this section and is otherwise allowed under spplicable
GTE siate and federsl EIS tariffs.

1.13.8 GTE shall retain a master key tc CBS' collocation space for uss only in event of
smaergency as detalied in applicable GTE stete and feders! tariffs. At CBS'
oplion, the Farties shall review key control procedures no more frequently than
once in any twelve month period. At any time, CBS may elect to change keya if &
suspects key control has been lost, provided, however, that GTE will be provided
with 8 master key in accord with this section.

1.13.7 Not more fraquently than once a year, CBS may audit the securily and access
procedurss and equipment applicable to its coliocated space and the central
office housing the collocation space. Access by personnel necessary to conduct
such an audit shall be limited as sat forth in applicable GTE stete and federa! EIS
tariffs. Should CBS identify deficlencies in sacurlly and access procedures and
squipment as a result of such audit, the cost, terms and conditions of the
coiraction of such deficiencies shall be negotiated in good faith between the
paries.

Virtugl Coliocalion. Subject to Section 1 of this Article IX. GTE will provide virtual collocation for
purposes of imterconneciion or access to UNEs pursuant to the terms and condiions in the
appiicable GTE faderal and state EIS tariffs. in addiion, GTE agress that the terms end
conditions set forth in this Section 2 shall apply to virtual coliocaion provided to CBS.

21

22

23

Exinting Virtusl Collocation. If, on the effective date of this Agreement, CBS in virtually
coliocated in a GTE premise, CBS may (1) slect to retain its virtual collocation
arrangemant in that pramise or (i) uniess it is not praciicsl for technical reasons or
because of space limitations, convert iis virtual collocation srrengement st thet premise to
physical coliocation. If CBS elects the latter cption, CBS' request shall be treated es a
new physical coliccation request and CBS shail pay GTE at the appiicable tanff rates for
construction and rearrangement of CBS' equipment as well as sil applicable tanffed
physical collocation recurring charges.

Yendors. Cholce of vendors for equipment used for virtiial collocation shaill be under the
terms and condiions sst forth in the applicable GTE federal and siate EIS tariff. Upon
request by CBS, GTE shall provide s list .. iocally quaified vendors spproved for the type
of squipment to be collocatad. ’ ’

Inspeciion. Upon provision of virtual collocation by GTE, the Partiss shall agree on a

mutusily acceptable schedule whereby CBS may inspect the squipment In ils virtual
collocation space.
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent required by the Act, GTE and CBS shall each afford to the other sccess to the poles, ducts,
conduits and ROWSs it owns or controls on terms, conditions and prices comparabie to those offered to any
other entity pursusnt to sach Parties tariffs and/or standard sgreements. Accordingly, GTE and CBS shall
execute pols aitschment and condult occupancy agreements in the form set forth in Appendices H and 1.
CBS agrees that Appendices H and | must be executed seperatsly before & maies any attachments to
GTE faciiities or uses GTE'S condult according to the terms of such Appendices and this Agreemant.
Unauthorized attachments of unauthorized use of conduit will be a braach of this agreement.
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iN WITNESS WHEREOQF, each Party has executed this Agreement to be effective as of . ve date first
above written,

GTE FLORIDA INCORPORATED COMPUTER BUSINESS SCIENCES, iINC.

By MM&— BW
Neme Copnie Nicholaeg Name EZHZZﬂ é- £2§é/
TleAssistant Vice President Tite [/, E gZZgZé@NS

Wholesale Markets-Interconnection
DateAygust -, 1998 Date 7_/90![5
APPROVED AS TO FORM
AND LEGALITY

el
nm.?[#‘i.ﬁ_
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APPENDIX A
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix A are the rates as defined in Articie V and are subject to
change resulting from future Commission or other procsedings, inciuding but not imiled to any generic
proceeding to determine GTE's unrecovered costs (0.g., historic costs, contribution, undepreciated reserve
deficiency, or similsr unrecoversd GTE costs (including GTE's interim Universal Service Support
Surcharge)). the establishment of a competitively neutral universal service system, or any appesl or other

litigation.

Each Party will bill the other Party as appropriste:

A

Clg4-1

The Local interconnection rate slement that appliss to Local Traffic on & minute of use
basis that each Party switches for termination purposss st its wire centers. The local
interconnection rate is $0.0083073.

The Tendem Switching rate siement that appliss to tendem routad Locai Traffic on a
minute of use basis. The tandem switching rate s $0.0013881.

The Common Transport Faciiity rate element that applies to tandem routed Locsl Traffic
on a per minute/per mile basis. The Common Traneport Facillly rate is $0.0000021.

The Common Transport Termination element thet applies to tandem routed Local TraMc
on & per minute/per termination basis. The Common Traneport Termination rate is
$0.00013857.

The Tandem Transiting Charge is comprised of the following rate siements:

Tandem Switching: L] $0.0013481

Tandem Transport (10 mile average): 10 x $0.0000021 = $0.0000210

Transport Termination (2 Terminations): 2 x $0.0001357 = $0.0002714
Transiting Cherge: = $0.0015808

inital Factors:

(1) P "%

{2) inlisl Proportionate Share Factor 0%

(3) Exempt Factor %
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APPENDIX B
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

Gensral. The rates contained in this Appendtx B are as defined In Article V, Seclion 7, and are subject to
change resulting from future Commisaion or other proceedings, including but not iimited to any generic
proceading to determine GTE's unrecovered costa (e.g., historic costs, contribution, undeprecisted reserve
deficiency, or similer unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of 8 competitively neutral universsi service system, or any appeal or other

Service Number Portability

Remote Call Forwarding $ 5.10 #ne/month
Simultaneous Caill Capsability $ 3.10 peth/month
Non-recurring for Portability $10.50

in addition, ss defined in Articie V, Section 1.2.3, the Party providing the ported number will pay the other
Party the foliowing rate per iine per month for each ported business Ene and the rete per line per month for
sach ported residential ine for the sharing of Access Charges on calls to ported numbers.

Businees Rate Per Liie Per Month: $438
Residentisl Rate Per Line Per Month: $2.0
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APPENDIX C
SERVICES AVAILABLE FOR RESALE

Genetal. The rates for resold services described in Article V1, Section 3.2 sre basea upon sn avoided cost
discount from GTE's retall rates ss provided in Article V1, Section 5.3 of the Agresment. The avoided cost
discount is based upcon GTE's most current available cost studies and are subject to change resulting from
future Commission of other proceedings, including but not imited to any generic procesding to determine
GTE's unrecoversd costs (8.9., hisioric costs, contribution, undeprecieted reserve deficlency, or simitar
unrecoverad GTE costs (iIncluding GTE's interim Universal Service Support Surcharge)), the
establishment of a compatiively neutral universal sarvice system, or any sppeal or other litigation.

GTE asessses & separats interim universal sarvice fund surcharge for resale of Basic Local Exchange
Residentiel and Business Services at the avoided cost discourt set forth to provide continued universal
sarvice suppoit that is impiick in GTE's current retall services prices. This surcharge is being addressed
{or will be addressed) by the Commission or & court of competent juriediction. The parties agree that GTE
will offer for resale Basic Local Exchange Residential and Business Services without the intenim
surcharge, but subject to the following terms and conditions:

A CBS agrees that within thirty (30) days after the sffective date of a Commiassion or
court order affrming GTE 's interim surcharge, CBS will () begin paying the
interirh surcharge in accord with Appendix C, and () make a lump sum
payment to GTE of the total interim surcharges retroactive to the effecth date of
this Agresment.

8. Notwithstanding any provision in this Agreement, GTE may, #t ia sole discretion
snd ot any time, seek injunctive or other relief () requiring CBS o pay GTE's
interim surcharge or (i) requiring the Commission to immediately impose the
intedim surcharge.

c. Nothing in this Agreement shall restrict or impair GTE from seeldng injunctive
relief or any other remedy at any time and in any court regarding GTE's interim
surcharge or the Commission’s rejection or modification of GTE's interim
surcharge.

The evoided cost diacount is 13.04%.

Non-Recurring Charges for Resale Services

Initled Service Order (per order) $472%
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per request) $ 525
Resale Line inatalistion (per line) $10.50
Outalde Facllly Connection Charge® $62.50

* Per Tarift: This charge will apply when fleid work is required for establishment of new ressie service. The
terms, condiions and retes that apply for this work u. e described in GTE's retail local sarvice tariffs.

Universal Service Fund (USF) Support Surcharge

Reeidential (per ine) $ 48
Business (per line) $ o0
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APPENDIX D
PRICES FOR UNBUNDLED ELEMENTS

General. The rates contsined in this Appendix O are the rates as defined in Articie VIl and ars subject to
change resulting from future Commisalon or other proceedings, including but not limited to any gensiic
proceeding to determine GTE's unrecovered costs (e.g.. historic costs, contribution, undepreciated resarve
deficiency, or similar unrecovered GTE costs (including GTE's interim Service Support Surcharge}), the
establishment of a competitively neutral universal service system, or any appeal or other iitigation. GTE
will offer unbundied loops and ports under the following conditions:

GTE assesses a ssparata interim universai servica fund surcharge for loops and ports to provide
continued universal service support that is implict in GTE’s current retail services prices; and to respect
the careful distinctions Congress has drawn batween access to UNES, on the one hand, and the purchase
at wholesale rates of GTE satvices on the other. This surcharge is being addressad (or will bs addressad)
by the Commigsion or a court of competent juriadiction. The parties agree that GTE will offer the port and
loop UNEs at the rates set forth below in Appendix D without the intarim surcharge, but subject to the
following terms and conditions:

A, CBS agrees that within thirty (30) days after the effective date of a Commission or
court order affirming GTE's interim surcharge, CBS will (i) begin paying the
monthly interim surcharge in accord with Appendix D, and (i) make a lurnp sum
payment to GTE of the tota! interim surcharges ratroactive to the effective date of
this Agreemaent.

B. Notwithstanding any provision in this Agreement, GTE may, at its sole discretion
and at any ime, sesk injunctive or other relief () requiring CBS to pay GTE's
interim surcharge or (i) requiring the Commission to immediately impose the
inerim surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seeking injunctive
rellef or any other remady at any ime and in any court regarding GTE’s intenm
surcharge or the Commission's rejection or modification of GTE's interim

surcharge.
Local Loops

2 Wire Analog Voice Gra_e Loop $ 3308
4 Wire Analog Voice Grade Loop $ 5293
2 Wirs Digital Loop $ TBD

4 Wire Digital Loop $ T8BD

D8-1 Loop $ TBD

D8-3 Loop $ TeD

Network interface Device

Basic NID $ 150
12xNID 2.10
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Locla,l Switching (must purchase port)
orts ’
2 Wire Analog Line Port
2 Wire ISDN Digital Line Port
OS-1 Digitel Trunk Port
4 Wire ISDN Digits) DS-1 Port

Local Switching
Overall Average MOU

Shared Transport
Transport Termination MOU/Term
Transport Facility MOUMe
Tandem Switching MOU

Vertical Features

Dedicated Transport
CLEC Dedicated Transport

2 Wire Voice

4 Wire Voice

D81 Standard 1st Systsm
DS1 Standard Add? System
DS3 Protected, Electical
D81 to Voice Multiplexing
D83 to Voice Multipiexing

Interoffice Dedicated Transport
Voice Faciiity Per ALM
D81 Facifity Per ALM
0D81 Per Termination
D83 Facliity Per ALM
D83 Per Termination

Databasss and Signaling
Signaling Links and 8TP
58 Kbps Links
D8-1 Link

Signsl Transfer Point (STP) Port Term

Call Related Databsses

Line Information Database (ABS-Queries)
Toll Free Caliing Datebass (D5800 Queries)

Universal Service Fund (USF) Support Surcharge

Per Loop
Per Port

Non-Recurring Charges for Unbundied Services

Service Ordering (loop or port)
initiel Service Order, per ordes

Transfer of Service Charges, per order

D-2

880
TBD
101.80

"FHee

L

0.0053073

0.0001357
0.0000021
0.0013881

M

See Attached

$ 3308
$ 5293
$ IN70
$ 130,00
$1,350.69

$ 58183

5.08
5.00
30.00
70.00
$00.00

L K X X K ]

GTOC FCC-1 Tadift
GTOC FCC-1 Tanift
GTOC FCC-1 Tarift

GTOC FCC-1 Tanft
GTOC FCC-1 Tanft

$ 718D
$ TBD

$ 4728
$ 18.00



Subssquent Service Ordar, per order $ 2400

Customer Service Record Research, per request £ 525
Instaiiation

Unbundled Loop, per loop $ 1050

Unbundied Port, per port $ 1050
Loop Facillly Charge, per order $ 6250

This chaige will apply when fleki wori is required for establishment of new unbundied loop
s8vice.

Monthily Recurring Charge for EIS
DSO Lavel Connection Tarft
DS1 Level Connaction Tarift

03



FLORIDA UNBUNDLED VERTICAL FEATURES

VERTICAL FEATURES (Subject to Availabilty) |
$Aine/month $1.13
$1.23
$Mine/month $0.80
$/ine/month $0.92
$Ane/month $0.73
$ne/month $025
$Aine/month $0.41
$Aine/month $0.32
$Aine/month $4.01
$inamonth $062
$ing/month .

_$/ne/month $0.47
$Aine/month $2.53
_$fine/month 204
$Mine/month $7.43
$/ine/month $0.92
$/ine/month $0.28

$Mine/month $025
$Ane/month $0.26
_$/ineimonth 3048
$/ina/month $1.11
_ $/ine/month 3033
$Sine/month $0.71
$ine/month__ $0.25
$Nina/month $1.38
$ine/month _ $0.31
$Ains/month $0.25
_$fine/month $0.63
$/ins/month $0.84
$fine/month $0.42
$Mne/month $1.48
SNine/month $0.560
$Aine/month $1.88
—Sine/month 180
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VERTICAL FEATURES (Subject to Aveilabiity)

Toil Restricted Service $fins/month $0.26
Call Pick-up $Aine/month $0.34
lDiuchd Call Pick-up wiBarge-in $fine/month $0.40
Directed Caii Pick-up wio Barge-in $Mine/month $0.39
[Special intercept Announcements _$/ine/month $8.49
[Confersnce Calling - 8-Way Station Cont. $MAne/month $4.24
Station Message Detall Recording $Aine/month $1.81
Station Message Detsil Recording to Premises $ine/month $3.12
|Fixed Night Service - Key $Ahne/month $3.05
Attendant Camp-on (Non-Di Consols) $Aine/month $1.38
Attendant Busy Line Veriicaion $/ine/month $4 .45
[Control of Faciities $/ine/month $0.25
[Fixed Night Service - Call Forwarding $/ne/month $0.32
Attendant Conference $Ane/month $12.88
$/ine/month 32.95

$Mine/month $0.45

$Aina/month $3.42

$/ine/month $0.25

$4ine/month $0.60

$Mine/month $1.10

$0.35

$Mine/month $0.25

$/ine/month $0.25

$/ine/month $0.31

$/ine/month $13.40

$/ina/month $5.31

$Mine/month $10.23

$hine/month $1.78

$Mine/month $0.71
$/ne/month $0.28

$/ine/month $0.25

$fine/month §$7.55

$ine/month __S037

Col4-1 M
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VERTICAL FEATURES {Subject to Availabiity)

[Loudspeaker Paging _ onth $12.38
Recorded Teiephone Dictation $/ine/month $13.28
On-Hook Queuing for Outgoing Trunks $Mine/month $4.48
[Off-Hook Queuing for Oulgoing Trunks $Jine/month $1.54
Teen Senvice $Ane/month $0.82
[Bg - Automatic Call Back $Aine/month $0.83
Voice/Data Protection $Mine/month $C.25
Authorization Codes for Afr $Mine/month $0.38
IAccount Codes for Aft _S/ine/month $0.59
|Code Restriction Diversion $ine/month_ $0.37
Code $/ine/month $14.60
Conference $Mine/month $5.03

Cail Park $Aine/month $025
Executive Override $Mne/month $0.2%
Last Number Redial_ $fine/month $0.50
Direct iInward System Access $fins/month $0.25

Authorization Code Immediate Dialing $ine/month $0.25

. Calling Shared $line/month $0.28 ___

Recall from Setelits $Mine/month $0.28

- Cailing 2-Shared $line/month $0.25
Business Set - Cali Pick-up $7ine/month $0.25
Code for Mdr $Mine/month $0.28
|Locked Loop Operstion $/ine/month $0.25
Attendant Position Busy $/ine/month $0.25
Two-Way Spiktting Stine/month _$0.84
Call F - All $line/month $1.75
Business Cell $Mine/month $0.28
Music on Hold $Nine/month §8.41
Automatic Aiternete Rouling $/ine/month $4.05
DTMF Disling $hine/month $0.25
|8G DTMF Dialing $hine/month $0.25
Business Set Access {0 $Mine/month $3.97
$Mine/month $3.52
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VERTICAL FEATURES (Subject to Avaiiabity) |
I_&MW%L $ine/month _$2.80
Direct inward Dialing $/ine/month $11.85
Customer Dialed Account Recording $Mine/month $3.37
Deiuxs Automatic Route Selection $Aine/month $0.68
MOC Attendant Console SAine/month $83.74
Warm Line $Aine/month $0.25
(Calling Name Delivery $Aine/month $0.25

Cas4-1 1
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APPENDIX E
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

| The following services are offered by GTE for purchase by CBS for Unbundled Network Elements
of Interconnection, where an individual itern is not superseded by a tariffed offering.

NRC MRC
A 9-1-1 Selective Router Map $125.00 n‘a

Provided Is a color map showing a selective routar's
location and the GTE central offices that send their

9-1-1 call to i. The salective router and central office
information will incluge CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show maior sireets and the county boundary.
Permission to reproduce by CBS for its internal use is
granted without further fee. Non-tariffed price.

B. 9-1-1 Selective Router Pro-Rata Feefrunk $0 $100.77

This fee covers the cost of selective routing switch
capacity per trunk to cover investment to handle the
additional capecity without going to the 9-1-1 districts for
additional funding.

c PS ALl Software $790.80

A psrsonal computer software program running on
Windows 3.1™ for formatting subscrber records into
NENA Version #2 format to create files for uploeding to
GTE's ALI Gateway. Fee includes software, warmranty
and 1 800 872-3356 support at no additional cost.

D. ALl Gatewny Service $135.00 $38.12
interface for delivery of ALl records to GTE's Data Base
Management System. This provides a computer access
port for CBS to tranamit dally subscriber record updates
to GTE for loading into ALl databasas. |t includes
support at 1 800 872-3158 at no additional cost.
E. 9-1-1 interoffice Trunk Tariff Tarifl

This is a taniffed offering, to be found in each state’'s
Emergency Numbaer Service Tarifl.

F. ALl Datsbase Tariff Tariff

This is a tariffed offering, 10 be found in each state's
Emaergency Number Sarvice Tanff.
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Selective Router Database par Record Ci.arge

Fee for each ALl record used in a GTE selective router
This is a tarifted offering, 1o be found in each state's
Emergency Number Sarvice Tarif.

MSAG Copy

Production of one copy of a 8-1-1 Customer's Master
Street Address Guide, postage paid.

a. Copy provided in paper format
b. Copy provided in fiat ASCII file on a 34" diskelle

The foliowing services are offered by GTE when CBS resells
GTE's local exchange services, where an item is not suspended

by a tariffed offering:

A

911 Selective Router Map

Provided is 8 color map showing a selective routar’s
location and the GTE ceniral offices that send their 811
call to k. The selective router and central office
information witl include CLLI codes and NPA/NXXs
seived. The map will include boundaries of each central
office and show major sireets and the county boundary.
Permission to reproduce by CBS for it 8 internal use is
granted without further fee. Non-tariffed price.

MSAG Copy

Production of one copy of @ 811 Customer's Master
Strest Address Guide, postags paid

1. Copy provided in proper format
2. Copy provided in flat ASCIl fle on & 3-1/2° diskette

E-2

Tariff

$238.50
$276.00

$125.00

$238.50
$276.00

Tanff

$54 .00
$36 00

N/A

$54.00
$36.00
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APPENDIX F

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENZ "ICE

The foliowing descnbes

ganaraily tho oporlﬂom luppon sylhml lhlt GTE will use ll'\d rho related functions that are
available for ordering, provisioning and billing for resoid services, interconnection facilities and
sarvices and UNEs. Except as specifically provided otherwise in this Agreement, serce
ordering, provisioning, billing and maintenance shall be governed by the GTE Guide. Before
orders can be taken, CBS will provide GTE with its Operating Company Number (OCN) and
Company Code (CC) as follows:

11

CBS must provide its OCN (four-digit alphe-numaeric assigned by NECA or numbaer
sdministretor) on the CBS Proflle. The GTE Guide provides the necessary information for
CBS to contact NECA to oblain the OCN. There are no opbonal fiakds on the Profila.

Belore tha LSR and Directory Service Request (DSR) order forms can be processsd CBS
must provide the OCN and Customer Carrier Name Abbreviation (CCNA).

113

CBS will be abie to order trunk-side intarconnection services end facilities from
GTE through a direct siectronic interface over the GTE Network Data Mover
{NDM) in a nondiscriminatory mannaer. Orders for trunk-side interconnection wil!
be initated by an ASR sent electronically by CBS over the NDM. ASRSs for trunk-
side interconnection will be entared siectronicaily into GTE's Carrier Access
Management System (CAMS) to vailidate the request, identily any eirors, and
resoive any sfrors back to CBS. CAMS is a family of GTE systams comprised
primarily of EXACT/TUF, SOG/SOP, and CABS.

The use of CAMS to support CBS' requests for trunk-side interconnection wall
operats in the following manner: GTE will route the ASR through i#s data centar
to one of two National Access Customer Centars (NACC). The ASR wiil be
entered electronically into the EXACT/TUF systam for validation and correction of
errors. Errors will be referred beck to CBS. CBS then will correct any errors that
GTE has identified and resubmit the request to GTE electronically through &
suppismental ASR, without penalty or charge (e.g., order modification charge) to
CBS. Similarly, srrors committed by GTE subssquent to the receipt of a vakid
ASR from CBS will be expeditiously identifled and comected by GTE without the
need for CBS' submission of & suppiemental ASR. GTE then wil! transiats the
ASR info a service order for provisioning and biling. In order to convert the ASR
into a service order, GTE personnsl must apply the necessary elements o
provision the service and inctude the billable elements necesaary for GTE to bill
CBS for the sarvices provided. This application also requires a determination of
the sccess tendem to end office relationships with the service requested.

Al the next system level, tramiaied service orders will be distributed elecironically
through the SOG/SOP systems I several destinstions. The SOG/SOP system
will begin the sctusi provisioning of the service for CBS. Other GTE provisioning
systems are CNAS snd ACES. The GTE Database Administrative Group (DBA)
and the Special Services Contol Canter (88CC) will be the two most important
destinations st this level. The DBA location will identify codes for the appropriate
GTE switch in order to provide the functions required by the ASR. The SSCC wiil
provide the angineering for the facilites over which the services will be handled.
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Information from these two groups (a..d othe:.) then wll be transmitted
electronically to GTE's field service personnel (Customer Zone Technicians or
*CZTs") who will establish the trunks and facilities, thus connecting the GTE
facilities to a connecting compeny, if one s required, and to CBS. GTE's CZTs
aiso will contact CBS directly to perform testing, and upos, acceptance by CBS,
will make the necessary entries into the GTE system to compiete the order. The
compieted orders then will pass to GTE's Carrier Access Billing System (CABS)
which wili generate the bill to CBS. The billing process under CABS requires
coordination with saveral other systems.

Bitling for transport and termination services cannot be accompiished without call
records from GTE's cenirel office swikches. Records of usage will be generated
at GTE's end office switches or the access tandems. Call usage records will be
transmitied electronically from GTE's switches through GTE's Billing Intermediate
Processor (BIP). This syatemn will collect the call records, parform limited
menipulations {0 the record and tranafer them to a centralized data centar where
they wiil be processed through the Universal Measurement System (CUMS™ to
determine the validity and accuracy of the records. UMS also will sort the records
and send them to the CABS billing system, from which GTE will produce & bill
and send it to CBS.

CBS will aiso be able to order services for resale and UNEs, as wel! as interim
number portabilty, directly from GTE through an electronic interface. To initiate
an order for these sarvices or elements, CBS will submit an LSR from s date
center to GTE's Data Center using the same electronic NDM interface used for
trunk-side interconnection. If no NDM interface exists or H CBS chooses to
establish a seperste NDM intarface, CBS must request an NDM facility. For new
enirants that elect not to interface electronically, GTE will accommodate
submission of LSR orders by facsimile, E-mai, Internet or a dial NDM
arrangement. An LSR is very similar to an ASR, except that it will be used
exclusively for ine-gide intarconnection requests. GTE will transfer LSRs {0
GTE's NOMC centralized service order processing center stectronically.

Most LSRs wiil be used sither to transfer an existing GTE customer to CBS or to
request service for a new customer who is not an exsting GTE customer.
Depending on the situation, different information will be required on the LSR.
LSRs for a conversion of a GTE local customer to CBS must include information
relating to oll existing, new and disconnected services for that customer, inciuding
the customer's namae, typs of service desired, location of service and features or
options the customer desires. CBS wiil be able to obtain this customer
information after GTE hes received the customer's written conssnt as specified in
Articie IV, Section 8. For service 10 a new customer who is not an existing GTE
customer, the LSR must contain the customer's name, ssrvice address, service
type. services, options, features and CLEC data. If known, the LSR shouid
include the telephone ni-1ber and dus dete/desired due date.

Whils CBE would have its own customer information and may have the SAG/GTE
products on tape from GTE, CBS would not have the due date or new tefephone
number for new customaers since that information is contained in GTE's systems.
Therefore, 8 process & required to provide this information to CBS. GTE tteelf
does not have uniform access to this information eiectronicaity. Until GTE and
CBS have sgreed and established electronic interfaces, CBS sgrees thet an 800
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number is the method that will be used. The 800 telephcne number will connect
CBS directty to GTE's NOMC service re,resentiuves  VWhen CBS raceives a
request for basic services from a new local service customer. CBS will call GTE's
NOMC through the 800 numbaer, and, while the new customer is on hold, GTE wall
provide the due dates for sarvice and the new telephons number for that customer
Al the same time, CBS will give GTE the new customers name, service address
and type of requested service (L.e., R1, 81). GTE will enter that information into
its SORCES or SOLAR service ordering systems to be held in suspenss until
CBS sends the confirming LSR. CBS will then return to its customer hokding on
the line and provide the dus date and new telephone number.

After concluding the telephone call with the new customer, CBS will complete a
confuming LSR for the new service and send it electronically to GTE's date center
for processing. Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is 8 match, GTE will process the LSR.
After the LSR is processed. GTE will transmit confirmation slectronically to CBS
through the NDM that the LSR has been processed, providing a record of the
telephone number and due date. CBS will be requirad to submit the confiming
LSR by 12:00 p.m. each day loce! time, as definad by the location of the service
address. If CBS fails to submit the LSR in a imely manner, the suspended LSR
will be considered in jecpardy, at which ime GTE will assign a new due date
upon recsipt of the delayed LSR for such customer requests and notify CBS of
the change.

Number assignments and due date schedules for sarvices other than single line
service and hunt groups up to 12 lines will be assigned within approximately
twenty-four (24) hours after GTE's raceipt of the LSR using the standard Local
Service Confirmation (LSC) report sent slectronically to CBS over the NDM,
thereby providing a record of the newly established due date. An exception would
be & mult-line hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal electronic confirmation process.

The processing of specifically requested telephone nurnbers (callad “vanity
numbess”) is as follows. GTE will work with CBS on a real time interface to
process vanity numbars while CBS’ cusiomer is still on the Hne. If a number
solution can be established expeditiously, it will be done while the customer is still
on the ine. if extensive time will be required to find a solution, GTE service
representatives will work with CBS repressntatives off ine as GTE wouid for its
own customers. For all of this, the basic tanft guidelines for providing telephone
numbers will be followed.

Onca the order for line-aide inferconnection service is established, it s moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for CBS and, f GTE continues to provide some
residual services to the customer, GTE will meintsin a GTE account. in GTE's
systemn, GTE's account is calied the Residual Account and CBS' accourit s
teferred to as the CBS Account. If any engineering for the safvice is necessary,
the sccount would be distributed to the SSCC. Otherwise, it will be distributed for

facility assignment.

With the account eatablished and any enginesring and faclity assignment
compiete, GTE then will ransmit slectronically 8 record to GTE's CZT fleld
personnel if physical interconnection or simlisr activity is required. The CZTs will
provision the service and than slectronically confirm such provision in the
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1.215

12.16

1.217

SOLAR/SCRCES system when completed. The accouris then will be
transmitted to GTE's Customer Billing Sorvices System “CBSS7). GTE shall
provide to CBS a service completion report. Call records for actusl senvice
provided to CBS' customers on GTE facilittes will be tranamitted from GTE's
switches through some usage rating systems (BIP, UMS), screenad and
eventually detivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services, unbundled elements and iocal
number portability. CBSS will create a biil to CBS for resoid services and
unbundied slements along with @ summary bill master. Daily unrated records for
intraLAT A toll usage and local usage (in collect usage data will be provided on
rated basis) on CBS' accounts will be generated and transmitted eiectronically to
CBSs.

COn resale and UNE port accounts, GTE will provide usage in EMR format per
existing Ale exchange schedules. The usage billing wiil be in agreed upon !evei of
detail for CBS to issue a bill to its end users.

GTE will provide CBS with detsiled monthly billing information in @ paper format
until an agreed upon Electronic Data Intarchange 811 electronic bill format is
operational.

State or sub-state ievel bi''ng wili include up to ten (10) summary bill accounts.

GTE accepts CBS' control reports and sgrees to utilize indusiry standard retum
codes for unbillable messages. Transmission will occur via the NDM. Tape data
will conform to Attachment "A” of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packages will be tracked by
invoice sequencing criteria. GTE contacts will be provided for sending/receiving
usage files.

GTE wiii retain dats backup for 45 Business Days. To the extent this retention is
exclusively for CBS, CBS shall reimbursa GTE for all axpanses reiated to this
retantion.

in eddition to the LSR delivery process, CBS will distribute directory assistance
and directory listing information (fogether sometimes referred to hereafier as
*DA/DL Information”) to GTE via the LSR ordering process over the NDM. GTE
will provide listings sarvice via its “listing continuity” offering.

Charges and credits for PIC changas ordered via an LSR will appear on the
ressis bill. As CBS places a request for a PIC change wa LSR, the billing will be
made on CBS account associated with each individual end user. GTE wili
proceas all PIC changes from (XCa that are received for CBS end users by
rejecting back to tha IXC with CBS OCN. Deteil is provided so that CBS can
identify the specific charges for rebilling to its end user.

: i . The parties will provide for
the dbtﬂbuuon ol' tanATA CMDS mcollec! messages and/or seiected local
measured service messages os follows:

1.2171 Messaces 10 be Screenad. GTE receives CMDS | transmissions
containing intraLATA incollect messages from the state RBOC
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CMDS host each Business Day. Per CRS request, GTE will screen
the incoilects by NPA and line number and accumulate the Collect,
Third Number Billed and Credit Card (collectively called incollects)
messages in a date file. The screening will be for end users who
have chosen CBS as their local service provider through a Ressle or
Unbundled Network arrangement. The screened incollect messages
and any Local Measured Service (LMS) usage will be accumulated
and forwarded to CBS. The Parties will mutually agres on the
frequency of the date exchange and the method of transmission (i.e.,
magnetic tape or direct electronic transmission). GTE will forward the
scresned messages in the industry standard EMR format. GTE
intralATA toli messages that are recorded by GTE and dialed on a
one plus or zero plus basis are not part of this secton and will not be
screened.

12172 Compensation. GTE will bill CBS monthty for all services related to
the screening, accumuiating, processing and transmitting of incollect
messages and LMS usage, if applicable, at a reasonable snd
mutually agreeable charge. in addition, sny message processing fee
associated with CBS' Incollect messages that are charged to GTE by
the CMDS Host will be passed on to CBS on the monthly statement.
All revenue, surcharges, taxes and sny other amounts due to the
CMDS Host for CBS' incollect messages will be billed on the monthty
statement. itis CBS’ responsibitity to bill and coliect all incollect and
LMS amounts due from its end users. The incollect and LMS
revenue amounts that are listad on the monthly invoice are peyable
to GTE in total. The Parties agree that the arrangement for invoicing
the incollect and LMS revenue amounts due GTE s not a ssttiemant
process with CBS.

12173  Administration. The Parties agree to develop a process whereby
CBS’ end user information is availabie in a imely mannsr to ailow
GTE to build tebles to screen the CMDS incollect fles and LMS flles
on behalf of CBS.

1.2.18 Backbiling. GTE shall bill CBS on a imely basis. In no case shall GTE bill CBS
for previously unbilled charges that are for more than one year prior to the current
bill dete.

13 Qrder Processing.

1.3.1  Qrder Expeciations, CBS agrees to warrant to GTE that Rt is a certified provider
of telecommunications service. CBS will document its Certificate of Oparating
Authority on the CBS Profiie and agrees to updste this CBS Profile as required to
reflect its current cartification. The Parties agree to exchange and to update end
user contact and referral numbers for order inquiry, trouble reporting, billing
inquiries, and information required to comply with law enforcement and other
seculity agencies of the govemment. The T irties also agree to sxchange and to
updats internal order, repair and billing point of contacts. Prior to submitting an
order under this Agresment, CBS shall obtain such documentation as may be
required by state and federal laws and raguiations.

132 GTE shall provide CBS with a specified customer contact center for purposes of
piacing service orders and coordinating the instailation of services. These
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activites shall be accomplished by telaphone cal or facsumiie untif alectronic
interface capability has been established. The Parties adopt he OBF LSR and
DSR forms for the ordering, confirmation and billing of resale and unbundied
services. The Parties adopt the OBF ASR forms for the ordering, confirmation
and billing of trunk-side interconnection.

1.3.3  GTE will process such sarvice orders during normal operating hours, at a
minimum on sach Business Day between the hours of 8 a.m_to 8 p.m. Eastern
Time and shall implement service orders within the same time intervels used to
implement sarvice orders for similar services for ita own users.

1.3.4 GTE will provide current GTE customar proprietary netwark information (name,
addreas, telephone number and description of services provided by GTE
including PiC and white page directory listing information) as providad in
Article V1, Section 3. The return of customer information will be via facsimile or
via electronic transmission.

Maintenance Systems.

2.1

22

23

2.4

General Overview. If CBS requires maintenancs for its local service customers, CBS will
initiate a request for repair (sometimes referred to as a “trouble report™} by cailing GTE's
Customer Care Repair Conter. During this cell, GTE service represantatives will verify
that the end user is a CBS customer and will then obtain the necessary information from
CBS to process the trouble report. While CBS representatives are still on the line, GTE
personnel will perform an initial analysis of the problem and remote line testing for resale
sarvices. If engineered sarvices are involved, the call wili be made to the GTE SSCC for
handling. If no engineering is required and the line testing reveals that the trouble can be
repaired remotetly, GTE personnei will correct the probiem and closa the troubte report
whila CBS representatives are siill on the line. If on-line resolution is not possible, GTE
personnel wil provide CBS representatives a commitment ime for repair, and the GTE
personnel then will anter the troubie ticket into the GTE sarvice dispatch queus. CBS'
repair sarvice commitment times will be within the same intervais as GTE provides to its
own end users. Maintenance and repair of GTE facilites is the responsibiity of GTE and
will be performed at no incremental charge to CBS. If, as a result of CBS-initisted trouble
repori, troubla is found to be the responsibility of CBS (e.g., "~n-network causs) GTE will
charge CBS for trouble isolation. CBS will have the abilty to report trouble for its end
usars to appropriate trouble reporting centers 24 hours a day, 7 days a wesk. CBS will be
assigned a customer contact center when initlal sarvice agresments are made.

Repair calis to the SSCC for engineered services will be processad in essentially the
same manner &s those by the GTE Customer Care Center. GTE personnel will analyze
the problem, provide the CBS represantative with a commitment time while they are still
on the line, and then place the trouble icket in the dispatch queue.

GTE then will process all CBS trouble reports in the dispatch queue aiong with GTE
trouble reports in the order they were filad (firet in, first out), with priority given to out-of-
service conditions. If, st any time, GTE we..J determine that a commitment time given to
CBS becomes in jeopardy, GTE service representatives will contact CBS by telephone to
advise of the jeopardy condition and provide a new commitment ime.

Trouble reports in the dispatch queue will be tranamitted electronically to GTE CZT
sarvice techniclans who will repair the service problems and clear the trouble reports. For
cleared CBS trouble reports, GTE service techniclans will make @ telephone cell to CBS
directly to clear the trouble ticket. GTE sarvice technicians will make the confirnation call
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to the telephone number provided by CBS. If CBS s unat.e to process the cal! or places
the GTE technician on hold, the cail will be lermirated  To avewd disconnect. CBS may
develop an answenng system, such as voice mail. to ha~dle the confirmation calls
expeditiously.

GTE will provide electronic interface access to operation support sysiems functions which
provide the capabilly to initiste, status and closs a repair trouble ticket. GTE will not
provide to CBS real ime testing capability on CBS end user senvices. GTE will not
provide to CBS an interface for network surveillance (performance monitoring).

Network Management Controls.

261  Network Maintenance and Management The Parties will work cooperatively to
install and maintain a relisble netwaork.

26.2 Neither Party shall be responsible to the other if necessary changes in network
configurations render any factites of the other obsolete or necessiate equipment
changes.

263 Network Management Controls. Each Party shall provide a 24-hour contact
numbar for Network Traffic Management issues to the other's network
surveillance management center. A fax number must also be prowded to
facilitste event notifications for planned mass caliing events. Additionally, both
Parties agree that they shall work cooparatively that all such events shall attempt
to be conducted in such a manner as to avoid degradation or loss of service to
other end users. Each Parly shall maintain the capabiiity of respectively
implemanting basic protective controis such as "Cancel To” and “Call Gap.”

Electronic Interface. The Partes sha!l work cooperatively in the implementation of electronic
gateway access to GTE operational support systems functions in the long-term in accordance with
established industry standerds.

1

32

CBS shall have immediate access to the foliowing OSS slectronic interfacea that will
provide functionality to enable CBS to service customers in an equal and non-
discriminatory manner:

311 Pre-Order functions, e.g., TN Aasignment, DD Reservation, Address Validation,
Product Availability, that are available on a disi-up or dedicated basis using the
Secure integrated Gateway System (SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis using
CONNECT: Mail file transfer,

3.1.3 Initial rouble reports via SIGS.
314 Electronic transfer of the CBS bill in electronic data 811 format.

CBS may migrate to fully interactive system to system interconnectivity. GTE, with input
frorn CBS and other camiers, shail provide general interface specifications for electronic
sccess to this functionality. These specifications will be provided to enable CBS to design
system intsrface capsbiiites. Development will be in sccordance with applicable national
standards committes guidetines. Such imterfaces will be available as expediiously as
possible.



33 All costs and expenses for any new or modified electronic interfaces exciusively to meet
CBS requirements that GTE determines are Currently Avauable ari GTE syrees to
develop wiil be paid by CBS.

J4 CBS shall bs responsible for modifying and connecting any of its pre-ordering and
ordering systems with GTE provided interfaces as describad in this Appendix.

4 GIE Initigted Electronic System Redesians. GTE will not charge CBS when GTE initiates its own
electronic system redesigns/reconfigurations.
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APPENDIX G

SS7 SERVICES
This agreement (Agreement) is between GTE INCORPORATED. a Stats of
corporation having its principal office at ("GTE™), and , 8 corporation of the State of
. having its principai office at ("Licensae™).
ARTICLE 1.
DEFIN(TIONS

In addition to the definitfons contained eisewhere in the Agreement o which this Appendix G is attached
and made a part, for purposes of this Appendix G the following terms shail have the following meanings.

114

1.2

13

14

1.5

18

17

21
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"A" Link: An access signaling link that connects SPs and/or SSPs to STPs.

“B" Link: A bridge signaling link that connects two (2) sats or pairs of STPs, nct the STPs
within a mated pair, but on the same hierarchical level.

Compatibility Testing: Certification testing performed by representatives of GTE and CBS
to ensure proper intarconnection of CCS network facilites for accurate transmesasion of
sysiem signals and messages. This certification testing shall be performed in accordance
with the following ANS) documenis:

T1.234 Telecommunications - Signaling System Number 7 (SS7) - MTP Laveis 2 and 23
Compatibility Testing (ATIS)

T1.235 Telecommunications - Signaling System Number 7 (SS7) - SCCP Class 0
Compatibility Testing (ATIS)

T1.238 Telecommunications - Signaling System Number 7 (SS7) - 1SUP Compatibility
Testing (ATIS)

Servica: The service described in Article 2 of this Appendix.

Sianaking Link: An end-to-end high-capacity data link (56 kbps) thet transmits supervision
and control signals from one network SS7 node to enother in 8 CCS network. The link
type identifies the functionality of the signaling link sets. The two link types associated
with the Service are "A” Links and "B" Links.

Sianating Point Code (SPC): A code that kientifies the Signaling Point address in the
CCS network. Signaling Point Codes consist of three (3) sagmants of three (3) digits
each, identifying the network 1D, network cluster, and cluster member, respectively.

: The point at which GTE hands off signaling
information to CBS.

ARTICLE 2.
SERVICE DESCRIPTION

Provision. Subject to the terms and conditions of this Appendix, GTE agrees io provide
the Service to CBS.
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Interconnection. This Agreement is for CBS’ interconnecton with GTE at GTE's

STPs to support local exchange servwces. CL S shall not submat

signaling messages in support of intarexchange saervices.

Senvice. The “Service™ consists of the foliowing:

Interconnection of GTE's CCS/557 network to CBS' CCS/SS7 network is via an “a”
Lirk connection between CBS’ Signaling Point (SP) or Service Switching Point (SSP)
and GTE's SP. The "A" Link connaction is made by a dedicatad 58 kbps channe!
baetween the SP or SSP and the SP. Any connection from an SSP or an SP to an
STF pair will have a link to each individual STP (i.e., two (2) links). CBS and GTE
shali mutually agree upon the location of the SPOI.

Interconnection of GTE's CCS/SS7 network to CBS' CCS/SST network via a “B" Link
connection between CBS' STPs and GTE's STPs. The "B" Link connection is a
dedicated 58 kbpe channel. Connections between two (2) pairs of STPs will have
four (4) connections; i.8., one (1) ink from sach individual STP to each individual
STP. CBS and GTE shall mutually agree upon the location of the SPOI.

Local and IntralLATA call set-up signaling, allowing CBS to use the out-of-band trunk
signating providad by GTE's CCS/SS7 network to carry its calls on the intralLATA toll
network.

- The Service shall include access to: (1) all switching systems served by a given STP

which have been converted to SS7 signaling, including switching systems owned by
othar local service providers, (2) databases directly connected to a given STP, with
the exception of 800/838 databeses which can be accessed through any STP; (3)
other local service providetr STPs on an intralLATA basis, and (4) other Third Party-
local sarvice provider STPs on an intralLATA basis.

it is the responsibility of CBS to populate the “privacy indicator” portion of all $§7
signaling messages forwarded to GTE's network, GTE agrees to deliver the
information forwarded by CBS in the SS57 signaiing message. CBS, by entening into
this Agreement, agrees to deliver “privacy indicator” information forwarded by GTE in

its signaling message.

CBS acknowledges that caii set-up times may ba greatsr when CBS empioys
intermediate access tandems (lATs) in its network.

if salected on Exhitit A attached to this Appandix, the Service shall aiso include IXC
call set-up signaling service (ISUP) as described in Article 2.4 of this Appendix.
Additional charges as sel forth in Exhibit A shail apply.

. This is an optichal service that sllows CBS to utilze SS7 signaling

to an 887 capabls IXC for Featurs Group D access sarvice and other intralLATA
interexchange sarvices. The L service is @ monthly charge.

The rate for ISUP signaling is per connection in situstions when GTE does not
provide any underlying call messages for CBS on GTE's network trunks. The rate for
ISUP signaling ts shown in Exhibit A.

Where GTE has a mated pair of STPs and has CCS/SS7 interconnection facilities to
an IXC within the seme LATA, for interexchange telecommunications services, GTE
shall provide call set-up signaiing batween CBS and the LXC.
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c. CBS agrees to provide lo GTE such ‘~farmat un ax deemed nacessary by GTE for
network planning in connection with this offering and as may be requested by GTE
from time to time.

d. CBS must provide the SP Codes of the IXCs for which it is providing call setup via
GTE's $S7 signeling network, so that GTE screening and transiation tables can be
updated.

Technical Specifications. The technical specifications for the Services describad above
are defined in Bellcore TR-TSV-000905. GTE will provide SS7 via OR-384-SS57 and/or
OR-317-S87 format(s).

Other Setvices. |f CBS desires to order SS7-related sarvices other than the Service, such
services will be governed by separate agreesmants.

. The Service appiies to the traffic of CBS and its subtending LECs cnly.
CBS must provide GTE with thirty (30) calendar days' written notice and a letter of agancy
before the traffic of any party other than CBS or its subtending LECs may be transmitted
through CBS' facilities on to GTE's SS7 network.

ARTICLE 3.
MANNER OF PROVISIONING

Link Faciities. The link facilities to GTE STPs in the same LATA can be either:

a. "A’" Link sets from CBS' SP or SSP. A minimum of two (2) links is required, one (1)
from the SP or SSP to each STP; or,

b. “B” Link sets from CBS' STPs that are connected to GTE's mated pairs of STPs. A
minimum of four (4) links is required batween the two (2) pairs of STPs.

. An STP port termination is required for sach 58 kbps access link
utiiized for the Servica. STP locations are set forth in the Netional Exchange Camier
Association, Inc. (NECA) Tariff, F.C.C. No. 4.

. GTE shail instail all applicable Signeling Point codes for esch
signaling link at each of GTE's interconnecting STPe.

Protocg]. STE shall provision the Service in accordance with ANSI T1.226
Telecommunications - Oparations, Administration, Maintenance, and Provisioning
(OAMSP) -Manasgement of functions for Signaling Systemn No. 7 (SS7) Network
intarconnections (ATIS) with the excaption of references to OMAP protocol elements.
The Service cannot be established until Compatibility Testing has been successfully
compieted between CBS end GTE.

. Unigss CBS elects to provide such links, GTE shall provide two (2) or
four (4) 58 kbps circuits as link fecilities at rates sat forth in Asticle 4 herein. if approved
by GTE, CBS may utilize a 58 kbps channel of an intraLATA DS1 (1.544 mbps) facility,
which is In place at the time of ordering, s an "A" Link or a “B” Link, for the STP access
connaction between the SPOl and GTE's STP. WHEN THIS OPTION {8 CHOSEN, CBS
UNDERSTANDS AND ACCEPTS THAT THE SBERVICE PERFORMANCE STANDARDS
AS OUTLINED IN BELLCORE DOCUMENT GR-908 MAY NOT BE MET IN THE
PROVISION OF THE TOTAL SERVICE. If such a channel is not utilized, CBS must
order DS1 (1.544 Mbps) setvice.
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Riversity. Where Currently Avsilable and not un-easonably ezonomically burdensome.
GTE agrees to allow interoffice and intraoffice diversity.

ARTICLE 4.
RATES AND CHARGES

Payment. CBS agrees to pay to GTE for the Service at the rates and charges set forth in
Exhibit A attached to this Appendix and made a part hereof.

Period. Subject to Section 4.3 below, the rates and charges shall remain in effect and are
firm for a period of twelve (12) months from the effective date of this Appendix.
Thereafter, GTE shall give CBS sixty (80) calendar days’ notice of any price change. If
the new prices are not acceptable to CBS, CBS may terminate this Appendix upon thirty
(30) calendar days' advance written notice without penalties for either Party,

Rate Basis. The rates are based upon rates and charges reflected in GTE's approved
CCS/S87 interconnection tariffe. To the extent that tariff rates are edjusted, rates and
charges for simiiar rate elements in this Appendix will be adjusted accordingly on the date
the new tariff rates become effective. If a state or federal regulatory agency requires, or
GTE elects, to offer the Service by tarift, the tariff shall supersede this Appendix. H the
Service becomes tariffad, COS has the right ‘0 te: minate this Appendix upon shdy (80)
calendar days' advance written notice effecive or e effective date of such tariff, without
penalty to either Party.

Mileage. Milsage s calculated on the aldine distance batween the locations involved,
using the V&H coordinates method, es set forth in the National Exchange Carriar
Association, Inc. Tariff, F.C.C. No. 4.

Rates and Charges. Rates and charges for sach component of the Service are descnbed
as follows:

a. "A" Link connection - Charges for the "A” Link connection to GTE's CCS/SS7 network
consist of the SP port termination charges.

(1} The STP port termination charges ars for the tarmination of a 58 kbps channel at
each STP from CBS' SSP or SP.

(2) CBS will lease facilities between its SSPa/SPs and GTE's STPs.

b. "B" Link connection - Charges for the "B" Link connection 1o GTE's CCS/SS7 network
consist of the STP port termination charges.

(1) The STP port termination charges are for the termination of a 58 kbpe channe! at
each STP from CBS' STPs.

(?) CBS and GTE shall mutually egres upon the rates for "B” Link interconnections
within thirty (30) caier.aar days of the execution of this Agreemant.

c. STP Interconnection nonrecurring charge - STP intsrconnection nonrecurring charge
shall apply for each “A” Link and "B" Link interconnection to GTE's 887 network.

Rearrangement. Charges for rearrangement of the Service that are not specifically
addressed will be determined by GTE on an individual case basis.

G4
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7.5

Applicable Traffic. The rates apply only to tha traffic of CBS and its subtending LECs.
Any traffic from any other party will be subject to additional charge- .

ARTICLE 8.
ORDERING THE SERVICE

QOrder. To order the Service, CBS shall submit a compietad CCS/SS7 information form,
inciuding appropriate intarconnection information. CBS may change its order for service
order by submitting a new information form which shall be sffective when executed by
both Partiss. Service shail be impiemented for CBS thirty {30) calendar days after
execution of this Agreement and the appropriate information forms by both Parties.

Port Terminationy. GTE shall reserve STP port terminations only upon receipt of a fully
executed copy of this Agreement and the information form referred to in this Appendix.
GTE shall reserve ports on a first come, first ssrved basis. Shouid CBS fail to use a port
within sbdy (80) Business Days of availability,. GTE may reassign the port and, CBS must
resubmit an informetion form for interconnaction.

ARTICLE 6.
RESPONSIBILITIES OF GTE

j . GTE is responsible for managing the network provided by GTE
as part of the Service and applying protective controls which it can invoke as a result of
occurrences including, but not limited to, fallure or overioad of GTE or CBS facilities due
to natural disasters, mass calling or national security demands.

Performance Standards. GTE is responsible for meeting service performance standards
as outlined in Bellcore GR-805 except as otherwise provided herein.

Ipvoice. GTE shall include with the monthly invoice such data GTE and CBS mutually
agree is necessary for CBS to verify the accuracy of the billing it receives from GTE for
the Service.

ARTICLE 7.
RESPONSIBILITIES OF CBS

Skanaling Link. CBS shall provision the sijnaling links from its premises to the SPQls in a
manner technically compatible to the GTE network.

Privacy lndicator. CBS shaii populate the "privacy indicator” portion of the CCS/SS7
inittei sddress message forwarded to GTE's natwork for call processing.

Accuracy of information. CBS shail verify the accuracy of inforration proviied by CBS
conceming the Service orderad by CBS.

Eorecgst. CBS shall furnish to GTF at the time the Service is ordered and annually
thereafter, an updated three year forecast of usage for the 58 kbps channel and the STP
port termination for each STP pair. The forecast shall include total annuai volume and
busy hour busy month volume. GTE shall utilize the forecast in s own efforte to project
further facility requirements.

Changes. CBS agress to inform GTE in writing st leest thirty (30) Business Days in

advance of any change in its use of the Service that alters by wn percent (10%) or more
for any thirty (30) day period the volume of signaling transactions to be forwarded to
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GTE's CCS/S57 network. CBS will provide the reason far the change in velume by
individual SS7 service.

ARTICLE 8.
SIGNALING POINT CODES

8.1 Interconngction. CBS will utilize its own SPC when interconnecting its SPs or SSPs to
GTE's STPs at the "A" Link level, as well as when interconnecting its STPs to GTE's
STPs at the "B” Link level. CBS agrees to obtain its own SPC.

8.2 SPC. CBS shall be responsible for code assignments and shall be responsible for
notifying GTE and other CCS/SST network providers of such assignments.

8.3 SPC Changs. Due to the complexities and potential CBS signaling network downtme
required for changing working SPCs, CBS agrees to give GTE a written notice of an SPC
change as 800N g3 possible but no later than thirty (30) Business Cays prior to the
sffactive date of the SPC change.

ARTICLE 9.
MONTHLY BILLING

Biling staternents shall be rendered monthly by GTE to CBS. The monthly charge shall be the totai of all
monthly rate element charges associated with the Service. Payment to GTE for bills rendered to CBS
shall be due thirty (30) calendar days after receipt of the invoice and CBS agrees to pay all billed smounts.
Beginning the day after the due date of the bill, interest charges of twelve per cent (12%) per annum or the
maximum allowed by law, whichever is less, shall be added to CBS' bill. Payments shall be applied to the
oldest outstanding amounts frst.

ARTICLE 10.
LIABILITY AND INDEMNIFICATION

10.1  Release from Liability Each Party releases the other from any liability for loss or damage
arising out of errors, interruptions, defects, fallures, delays, or malfunctions of the Service,
including any and all essociated equipment and date processing systems, not caused by
gross negligence of willful misconduct. Any losses or damages for which either Party is
held liable under this Agresment shall in no event exceed the amount of the charges for
the Service during the pariod beginning at the ime noice of the efror, interruption, defect,
failure, or malfunction is received, to the time Service is restored.

102 Limiation of Lisbility. N ADDITION TO THE LIMITATION OF LIABILITY SET FORTH AT
SECTION 25.4 OF ARTICLE ill OF THE AGREEMENT, NEITHER PARTY SHALL BE
LIABLE FOR ANY LOSS OF REVENUE OR PROFIT OR FOR ANY LOSS OR DAMAGE
ARISING OUT OF THIS AGREEMENT OR OUT OF THE USE OF THE CCS OR ANY
OF THE S8ERVICES PROVIDED UNDER THIS AGREEMENT THAT IS SUFFERED BY
THE OTHER PARTY, WHETHER ARISING IN CONTRACT, TORT (INCLUDING
WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE AND
WHETHER OR NOT INFORMED OF THE POSSIBILITY OF SUCH DAMAGES IN
ADVANCE. NEITHER PARTY SHALL BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES.

10.3  Third Parties. Esch Party agrees to reiensa, defend, indemnify, and hold harmiens the
other Party from and agsins! any and all losses, damages, or other Habillty, inciuding
reasonable attorneys’ fees, thet it may incur as a result of claims, demands, wrongful
death actions, or other suilts brought by third parties, arising out of the use of the Service
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and resulting from the gross negligenc= or willf .' mriscenduct by the indemnitying Party. its
employees, agents, or contractors in the performance of this Agreement. In addition. to
the extent that the Parties’ interests do not confict, Cb.J shall defend GTE against all end
users’ claims just as if CBS hed prownded such sarvice to its end users with its own
empicyees. In any event, CBS shall assert its tanff limdation of lisbility for the benefM of
both GTE and CBS.

104  (nfringement. Eech Party agrees to ralease. defend. indemnify, and hoid harmiess the
other Party from and agasinst any clsim, demands or suit that assarts any infingement or
invasion of privacy of confidentiaiity of any person(s), caused or claimed to be caused,
directly or indirectly, by the indemnifying Party's employses or equipment associated with
provision of the Service. This includes, but is not limited to, suits arising from disciosure
of any customer-specific information associated with either the originating or terminating
numbers used to provision the Service.

10.5  No Warranties. IN ADDITION TO THE DISCLAIMER SET FORTH AT SECTION 25 3 OF
ARTICLE Il OF THE AGREEMENT, NEITHER GTE NOR CBS MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER OR TO ANY THIRD PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER OR
IN CONNECTION WITH THIS APPENDIX, THAT THE SERVICES PROVIDED UNDER
THIS APPENDIX WILL BE ERROR FREE OR THAT THE FACILITIES WILL OPERATE
WITHOUT INTERRUPTION. GTE AND CBS DISCLAIM, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING OR FROM USAGES OF TRADE.

ARTICLE 11,
RESERVATION OF RIGHTS

11.1  Rights Reserved. By entering into this Appendix to the Agrsemant, neither Party waives,
releasss or compromises any rights it may have to argue, in any federal or state
regulatory proceeding (of in any judiciai appeal following such a proceading). in support
of, or in oppositicn to any position, including but not kimited 16: (a) Accounting for
deregulated (or detariffed) data base services; (b) removal from reguisted accounts of
expenses and investment sssociated with deregulsted (or detariffed) deta base services;
and (c) any other issue pertinent to regulation or deregulstion of costs which were, are
now, of may in the future be, associated with the provisions of data bess services. Each
Party expressly reserves all ity rights in connection with such matiers.

Entire Agreement.

cBs4-1 FL

The terms and conditions of this Agresment supersede all prior oral or written understandings
between the parties snd constitute the entire agreement between them conceming the subject
matter of this Agresment. There sre nc understandings or representations, express or implied,
not expressly set forth in this Agreement. This Agresment shall not be modified or amended
excepl by & writing signed by the party to be charged.



iN WITNESS WHEREOF, the parties herelo have executed ths Aqree menl through their authonzed
represantatives.

FOR GTE INCORPORATED: FOR LICENSEE:
(Signature of Authorized Agent) {Signature of Officer)
{Printed Name of Authorized Agent) (Printed Name of Officer)
(Title) (Title)
(Date) (Date)

ATTEST:

Corporate Seal (if Applicable)
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RATES AND CHARGES
for interconnection at
GTE's - ,__SP
Rates & Charges
Rate Element Nonrecyring Monthiy

SP Port Termination for an "A" Link See Tarffed Rates
Per Port
SP Port Termination for 8 "B" Link See Tariffed Rates
Par Port

Ses Tariffed Rates

58 Kbps Digital Faclity
Dedicated Switched Access Tranaport
Per Airline Mile

58 Kbps Dedicated Switched Accesa Line

1.544 Mbps (DS1) High Capecity Digitsl Facility
Dedicated Switched Access Transport
Per Airine Miie

1.544 Mbps (DS 1) Dedicated Switched
Access Line

Facility Charge for "B” Links (where applicable)

ISUP Charge per interconnection (where applicable)

See Tariffed Rates

See Tariffet Rates

See Tariffed Rates

See Tariffect Rates

See Tarnffed Rates
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APPENDIX H
POLE ATTACHMENT AGREEMENT

1. Partios.

This agreement (Agreement) is between GTE INCORPORATED, a State of

corporation having ks principal office at (CGTE"), and COMPUTER BUSINESS

SCIENCES, INC. , a corporation of the State of . having its principal office at

("Licensee”).
2 Refinitions.

2.1 Altachment Fes - the fee assessed per pole and paid by Licensee to place Attachments
on GTE's poles. Attachment fees are specified in Section 11of this Agresment.

2.2 Aftachments - the equipment reasonably required by Licensee to provide its
Tealecommunications Services thet is placed on GTE's poles.

213 Business Day - Monday through Friday, except for holidays on which the U. S. Mail is
not delivered.

24  GTE's Poles or GTE Poleis} - any pole or poles solely owned by GTE, jointty owned by
GTE and ancther entily, and space on poles obtsined by GTE through arrangements with
the owner(s) thereof.

25 Hazardous Materials - () any substance, material or waste now or hereafter defined or
charactenzed as hazardous, extremely hazardous, toxic or dangerous within the meaning
of the Comprehensive Environmental Response, Compensation and Liability Act of 1980,
as amended, or any similar law, ordinance, statute, rule or reguiation of any govemmental
body or authority; () any substance, matsrial or waste now of her. after cisssified as a
conteminant or poliutant under any law, ordinance, statute, rule or regulation of any
govermnmental body or suthority; or (i) any other substance, material or waste, the
manufacture, processing, distribution, use, trestment, storege, placement, disposal,
removal of transportation of which is now or hereafter subject to regulation under any law,
ordinance, statute, rule or regulstion of any govemmental body or authortty.

28 Make-Ready Work - all work, including, but not kmited to, resrrangement, removal, or
transfer of exdsting sttachmaents, placement, repair, or replacement of poles, or any other
changes required to accommodats the Licensse's Altachmenta on a pols.

27  Pols Attachment Request (PAR) - a writien request from Licenses to place its
Attachmants on GTE's Poles, submitted in accordance with Section 8 of this Agreement.
For Agreements in effect prior to (date sareement is expcuted Dy the parties), the term
PAR shall bs deemed to include Pole Attachment requests made by letier or similar
document. .

28 Tetecommunications Services - the offering of telecommunications for a fee directly to

the pubiic, or to such classes of users as to be effectively available directly to the public,
regardises of the facilities usad.
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Purpose.

31 Licensee represents to GTE that Licenses has a need to occupy, piace and maintein
Attachmaents on GTE's polas for the purpose of providing Telecommunications Services.

3z GTE agrees to permit Licensese to occupy, piace and maintain its Attschments on such
GTE poles as GTE may ailow pursuant o the terms of this Agresment.

Grant of License.

GTE granis to Licensse and Licenses accepts from GTE a non-exclusive revocabie license to
occupy, piace and maintain in a designated space on specified GTE poles Licenses's atiachments
on the terms and conditions set forth herein. Licensee shall have no further right, titte, or other
interest in connection with GTE's poles. GTE shall have the right to grant, renew or extend
privileges to others not parties to this Agraement to occupy, place or maintain Attachmaents on or
otherwisa use any or all GTE poles. Nothing hetein is intended to, nor should it be construed to
require GTE to construct or modify any faciiiies not needed for ity own service requicemants.

GTE grants this icenss in reliance on the representstion of Licansee that Licenses intends to
provide Telecommunications Sefvices with the Altachments covered by this Agreement.

Yerm.

Subject to the termination provisions contsined in this Agresment, the term of this Agreement shail
be two (2) years from the effective daie referenced in the first paragraph of this Agreement and
shall continue in effect for conseculive one (1) year terms until either Party gives the other Party at
least ninsty (00) calendar days writien notice of termination, which termination shail be effective at
the end of the then-current term. In the event notice is given less than ninety (80) calendar days
priaf to the end of the current term, this Agreement shall remein in effect for ninety (90) calendar
days after such nofice is received, provided, that in no case shall the term be extended beyond
ninaty (80) calendar days after the end of the current term.

Pole Attachment Reauests (PARS).

8.1 Licenses shall submi a written Pole Attachment Request (PAR) as shown in Exhibit 1 to
GTE identifying the GTE poles upon which & desires to place Attachments. Each PAR
shall be in a form specified by GTE and may be revised from time to time by GTE. All
PARSs submitted to GTE shall be processed on a first come, first served basis. GTE, in its
sole judgment, will determine the availabiity of space on the GTE pole(s) specified in the
PAR and will provide iis response to the PAR within thirty (30) Business Days of ils
submiasion. Upon approved of the PAR, GTE shall retum one copy thereof to Licenses
bearing an endomement acknowledging GTE's authorization. AR Altachments placed on
GTE's poles pursuant to an approved PAR shall become subject to 8l of the terms and
condiions of this Agresment. Licenses may submit subsequent PARs for approvat by
GTE ss needed. GTE is under no obligstion to provide genera! information respecting the
location and availabliity of GTE poles, except as may be necessary to process & PAR. No
Attachment shall be placed on any GTE pole identified in a PAR untll that PAR has been
approved by GTE.

62 Licenses shali pay GTE a fee for processing 8 PAR to compensate GTE for the general
sdministrative costs as well as the sctusl engineering costs ressonably incumed. The fee
for engineering costs shall be computad by multiplving the fully loaded hourly rate for en
sngineer times the number of hours ressonably required by each engineer to inspect the
GTE poles inciuded in the PAR. GTE will charge its then curment rates for administrative
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63

84

6.5

and engineering costs, as may be changed from time 10 ime ty GTE t3 remsin consistant
with prevaiing costs.

Uponreo'dmgln spproved PAR, Licensse shall have the right, subject to the terms of
this License, to place end maintain the facilities described in the PAR in the space
designated on the GTE poles identified therein.

in the event Meke-Ready Work is necessary to accommodats Licenses's Attachments,
GTE shall nolly Licenses of such fact and provide Licensee with a good faith estimats of
the total cost of such Make-Ready Work needad 10 accommoadate Licensee's
Attachments. Within #fieen (15) Business Days after receiving such notice from GTE,
Licensee shall nolify GTE either (1) that Licensee shall pay aii of the costs actusily
incurred to perform the Make-Ready Work and shall pay the total estimated amount to
GTE at least ten (10) Business Days prior to the date the Make-Ready Work is to begin or
{2) that & desires to cancel i PAR.

GTE shall not be responsible tc Licensee for any ioss sustained by Licensee by resson of
the refusal or fallure of sny other party with attachments on GTE's poles to rearange or
modify its sttachments as may be required to accommaodate Licensea's Facililles.

Licensee is not authorized snd shail have no right to place facilities on any GTE pole
uniess that GTE pole is ident!fled in an approved PAR.

GTE will provide information reganding the availabiily of pole space within thirty (30) Business
Days of a written request by Licensee. Because GTE will endeevor to determine avellable space
a8 quickly as possible, a shorter interval may be experienced for reguests of a imited scope

whaere

physical field verification i not necessary. In the event the thirty (30) Business Day time

frame cannot be met, GTE shali 80 adviss Licensss and shall seek a mutusily sstisfactory
altemative response dats. No representation regerding the svaliabiiity of spece shall be made in
tha abssnce of a physical fisid verification.

8.1

82
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Authority to Piace Altachments.

Before Licenasse piaces any Attachments on GTE's poles pursuant to an approved PAR,
Licenses shall submilt svidence salisfactory to GTE including but not imited to an affidavit
of its authority 10 srect and maintain the facilles 10 be piaced on GTE's poles within the
pubiic streets, highweys and other thoroughfares or on private property. Licenses shail
be solely responsible for obtaining all ROWs, essements, licenses, authorizstions,
permits and consents from federal, state and municipal authorites or private property
owners that may be required to place Attachments on GTE's poles. in the event Licensee
must oblain any additional sasements, permits, approveis, icenses and/or suthorizations
from sny governmental authority or private individuai or entily in order to uliize GTE's
poles under an epproved PAR, GTE shell, upon Licenses's request, provide wrillsn
confirmation of its consent to Licensee’s uliiizalion of poles in a particuler location in
accordance with this Agreement, if needad by Licenses 1o obtain sucy: addiions!
approvals or suthorizstions. GTE shail aleo provide maps or drawings of its faciiities’
locations 10 the extent reasonably required by such governmental authority or private
individual or entity for purposes of considering or granting Licenses's request %0 & for
authority or epprovel.

GTE shail not unreasonably intervena in or attemnpt to delay the granting of any ROWs,
sasements, icenses, aythorizations, permits and consents from feders!, state of
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10.

municipal authorities or private property owners that may be required for Licensee to
pince its Altachmants on GTE's poles.

8.3 I any ROW, sssement, license, authorizetion, permit or consent obtained by Licenses is
subsaquently revoked or denied for any resson, Licenses's permission o attach to GTE's
poles shall terminate immediately and Licenses shail promptly remove its Attachments.
Should Licenses fail to remove its Attachments within sty (60) calendar days of recelving
nofice to do so from GTE, GTE shail have the oplion to remove sll such Attschments and
store them in a public warehouse or elsewhers at the expense of and for the account of
Licenses without GTE being deemed guilty of trespass of conversion, and without GTE
becoming liable for any loss or damages to Licenses occasioned thereby. All costs
Incurred by GTE to remove Licenses’s Attachments shail be reimbursed to GTE by
Licensees upon demand.

Upon notice from GTE to Licensee that the cessation of the use of any one or more of GTE's
poles is necessary for reasons of safety or has been directed by any federal, state or municipal
authority, or private proparty owner, psrmission to attach to such pole or poles shall terminate
immediately and Licenses promplly shall remove its Attachments. Should Licenses fail to ramove
its Attachmenis within the ime frame provided by the requesting or directing party or one hundred
twenty (120) days of recelving notice to do so from GTE, whichever is less, GTE shall have the
opiion to remove all such Attachments and store them in a pubiic warehouse or sisewhere at the
expense of and for the account of Licenses without GTE being desmed guilty of trespass or
conversion, and without GTE becoming liable for any ioss or damages to Licenses occasioned
thereby. All costs incurred by GTE to remove Licensse's Atiachments shall be reimbursed to GTE
by Licenses upon demand by GTE.

Placement of Attachments.

p.1 Licensee shall, at s own expense, piace and maintain s Attschments on GTE's poles in
accordance with (i) such requirements and specificstions es GTE shall from time to time
prescribe in wriling, () all rules or orders now in effect or that hersafter may be issued by
any regulatory agency or other authority having juriediction, and (ili} all currently

applicable requirements and specifications of the National Electricsl Safety Code, and the
applicable rules and reguiations of the Occupational Safety and Health Act. Licenses

agrees to comply, st its sole risk and sxpense, with el specifications included hereto, as
may be revised from time to me by GTE.

9.2 Licensee's Faciilties shall be tagged st maximum intervais of 300 fest 30 as to identfy
Licenses as the owner of the Faciiities. The tags shall be of sufficient size and lettering
80 88 {0 be eeeilly reed from ground level.

Enilure of Licensee to Piace Attachments.

Onca Licensee has obtsined an spproved PAR, Licensse shall have sixty (80) calendar days from
the date the PAR is approved to begin the piacement of its Attachments on the GTE poles
covered by the PAR. If Licensee has not begun placing iis Aitachments within that sbdy
(60)calender day period, Licensss shall e¢ dvise GTE with 8 written explanstion for the delay. i
Licenses fails to advise GTE of its detay, with a written explanstion therefor, or ¥ Licenses fails to
act in good faith by not making a bona fide effort to began placing its Attachmaents within the sbdy
(80) calendar days prescribed by this Section, the previcusly approved PAR shall be desmed
rescinded by GTE and Licenses shail have no further right to place Attachments pursuant to that
PAR.
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11. Attachment Fees.
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11.2

113

122

Licensse shall pay to GTE an annual Attachment Fee, as specn.ad in Exhibit 3 hereto, for
each GTE pols upon which Licensse obtsins authorization to place an Attachment. The
Altachment Fee may be incressed by GTE from time to ime as permitted by law upon
sixty (80) calendar days, or the sppropriate number of days as prescribed by federal, state
or local government authority, written nolice to Licansee.

Attachment fess shall be billed in advance and become dus and payabls on the date a
PAR s approved by GTE for all GTE poles identifled in that PAR on a pro rata basis until
the end of the calendar year and thersafter on an annusl basis within thirty (30) calendar
days of the receipt of @ statement from GTE specifying the fees to be paid. if any
urndisputed amount due on the billing statement s not received by GTE on the payment
dus dete, GTE may charge, and Licenses agress 1o pey, st GTE's option, interest on the
past due balance at a rate equal to the lesser of the intarest rates set forth in the
appiicable GTE/Contel sixte access tariffs or the GTOC/GSTC FCC No. 1 tarifl, one and
one-haif perosnt (1%4%) per month or the maximum nonusurious rate of interest under
applicable law. Late peyment charges shall be included on the next statement.

GTE shall maintain an Inventory of the totel number of GTE poles occupiea oy Licenses
based upon the cumulative numbaer of poles specified in all PARs approved by GTE. GTE
may, ot ita option, conduc’ a physical inventories of Licensese's Attachments under this
Section. At GTE's eleclion, such physical inventories shail be conducted by GTE upon
rensgotiation of this Agreement or any subpart or appendix thereof, and a maxdmum of
one time per calendar yesr thereafter. The costs incurred by GTE to conduct the physical
i shal! be reimbursed to GTE by the Licensse upon demand by GTE. it shali be
Licensae's sole responsibility to notify GTE of any and all removais of Altachments from
GTE's poles. Except ss provided in Section 18 of this Agreement in connection with the
termination of this Agresment, such nolice shall bs provided to GTE at leest thirty (30)
days prior to the removal of the Altachments. Esch Notice of Removal shall be in & form
specified by GTE and may be revised from time to ime at GTE's sole discretion.
Licensee shall remain liable for Attachment Fess until Licensee’s Attachments have been
physicailly removed from GTE's poiss.

Licanase shall not modify, add to or repiace Facilles on any pre-sxisting Attachment
without first nolifying GTE in wriling of the intended modification, addition or replacement
at loast thirty (30) calendar days prior to the dats the aclivity is scheduied to begin. The
required notification shall inciude: (1) the dete the actvly is scheduled to begin, (2) a
description of the pienned modification, addition or replacement, (3) a representation that
the modification, addition or repiacement will not require any space other than the space
previously designated for Licenses's Attachments, and (4) a representsiion that the
modification, addilion or repiacement will not impair the structursl integrity of the Poles
involved and (35) e reprasentation that the modification, addition or repiacement wili not
impact other Licenses’s sttachments.

Shouki GTE determine that the modification, addiion or repiacement specified by
Licensee in its notice will require more spacs then that allocated to Licenses or will
require the reinforcement of, replacement of or an addition of support squipment to the
poies invoived in order to accommodate Licensee'’s modification, addiion or replacsment,
GTE will 30 notify Licenses, whateupon Licenses will be required to submit a PAR in
compliance with this Agreement in order to obtain suthorization for the modification,
addition or replacement of its Attachments.
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123

124

Access to GTE's poles for repairs, modifications, additions, or replacements required in
emergency situations sha!l be governed by Section 22 of this Agresment.

Shouild Licenses request GTE to expand capacity of purchase additions| plant, Licenses
agrees to pay all costs,

Licensee acknowiedges that at some point in the future t may become necessary to rearrange
Licensee's Faciiites in order to create space to accommaodate the facilities of another licensee.
Licansse agress that in such event Licenses will cooperate in good faith with such other licensee
to come to & mutually agresable understanding regarding the manner in which the rearangement
of Licensee's Facililes will be achieved.

nauthorized Aftachments.

141

14.2

143

The parties agres that because k wouid be impracticable and extremaely difficult to
determing the actual amount of damages resulting from Licenses’s unauthorized
Attschmeni(s), a charge equal to five (5) tmes the smount of the then current Attachment
Fee shall be paid by Licenese to GTE for each unauthorized Attachment to @ GTE pole.
Such payment shall be desmed liquideted damages and not & penally. Licensee also
shall pay GTE en Altachment Fes for eath unauthonzed Attachment accniing from the
date the unsuthorized Attachment was first placed on the GTE poie. in the event that the
date the unauthorized Altachment was first placed on a GTE poie cannot be determined,
such date shail be deemed the date of the last physics! inventory made in accordance
with this Agreement or, if no physical inventory has been conducted, the date the first
PAR from Licenses was approved in accordance with this Agresment. Licansee also
shail pay to GTE all costs incurred by GTE to resrmange any unauthorized sttschment(s)
of Licenses If such rearangement is required to safsguard GTE's attechment(s) or to
accommaodats the attachment(s) of another party whose attachment(s) wouid not have
required a rearmangement but for the presence of Licensee’s unauthorized attachment(s).
Licensee shali also pay to GTE all costs incurred by GTE to reinforce. replace or modify
any GTE pole, which reinforcement, replacement or modification was required as a result
of the unauthorized Attachment of Licensse. The Attachment Fee referenced in this
subsaction 14.1 shall bs determined in the sama manner as such fee would have been
determined i the sttachment had been authorized by GTE.

Onca GTE has nolted Licenses of an unauthorized sitachment, the Licenses can submit
a PAR to request an suthorized attachment. A PAR submitted per this provision will be
treated ike any other PAR subject to this Agresment. Licenses will be responsibie for all
fees associsted with a PAR (s ideniifiad in this agresment). If a PAR is not receivad by
GTE within ten (10) Business Daye of Licensee’s receipt of an unauthorized Attachment
nolification, then Licensee has sixty (80) calendar days from the date of ks receipt of the
iniial unauthortzed Attschment notification to vacate the unauthorized sttachment.

For purposes of this section, an unauthorized Attachment shall inciude, but not be timited
to.

14.3.1  An Attschment to a GTE pole which pole is not identified in any PAR approved
in sccordance with this Agreement,

1432  An Attachment that occupies more space than that allocated to Licenses by
GTE:



15.

16.

17
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143.3  An Attachmaent that is not placed in accordance with the provisions of this
Agresment or the appropriate PAR issued pursuant to this Agresment;

1434  An addition or modification by Licensee 10 its pre-existing Attachment(s) that
impairs the structural integrity of the involved GTE poie(s) or other GTE
facilities or those of other licensses.

14.3.5  An Attachment that consists of feciliies owned or controiled by, and for the use
of a party other then Licenses.

Surveys and inscections ¢: Sgle Aftachments.

151

15.2

16.2

Upon written notice to Licensss, the totel number and axact location of Licenses's
Attachments on GTE's poles may be determined, at GTE's discretion, through a survey to
be made not more than once per calendar year by GTE. Hf 80 requestisd, Licensss and/or
any othar antity owning or jointly owning the poles with GTE may participats in the survey.
The cosis incurred by GTE to conduct the survey shall be reimbursed to GTE by Licenses
upon demand by GTE. H the Attachments of more than one Licensee are surveyed, each
such Licensee shall contribute 8 proportionats share of the costs reimbursed to GTE.

Apart from surveys conducted in sccordance with this section, GTE shail have the right to
inspect any Attachment of Licanses on GTE's poles as conditions may wamant upon thirty
{30) calendar deys written notice to Licenses. Licensee shall, upon demand by GTE,
reimburse GTE all costs incurred to conduct its inspection. No joint survey or inspection,
or lack thereof, by GTE shall operate to relieve Licensee of any responsibility, obligation
of liability assumed under this Agreement.

in the event GTE plans to modify or alter any GTE pole(s) upon which Licensee has
Attachments, GTE shall provide Licensee notice of the proposed modification or siteration
at least thirty (30) calendar days prior to the time the proposed modification or alteration i
scheduled to take place. Should Licensse decide to simultaneously modify of alter it
Attachments on the GTE poles to be modified or aitered by GTE, Licensee shall so notify
GTE in writing st lsast fifteen {15) calendar days prior 0 when work is to begin. In such
event, Licensee shail bear a proportionats share of the total costs incurred by GTE to
maks such poles accessible to Licensee.

in the event GTE is required by a federal, state, or local authority of for any other reason
beyond GTE's control (s.g., normal deterioration to move, replace or change the location
of any GTE pole(s), Licensse shall concurrently relocate Licensse's Attachments. GTE

and each Licensee required to relocsts its Attachments shall bear its own costs for such
relocation.

Discisimer of Warranties.

EXCEPT A8 SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR a PARTICULAR PURPOSE.

18.  Defaultand Remedies.

181

The occurrencs of any one of the following shall be deemed a “Matsrial Defsult” by
Licensee under this Agreement
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18.2

18.3

18.4

18.1.1  Fallure by Licenses to pay any fee or other sum requ.sed tc be paid under the
terms of this Agreement and such default continues for a periad of thirty (30)
calendar days after written notice thereof {0 Licensee;

18.1.2  Failure by Licensee to perform or observe any other term, condition, covenant,
obiligation or provision of this Agreement and such default continues for a
period of thirty (20) calendar days after written notice thereof from GTE
(provided that if such default is not cureble within such thirty (30) calendar dsy
petiod, the period wilt be extended if Licensee commences to cure such default
within such thirty (30) day period and proceeds diigently theresftsr to effect

such cure);

18.1.3  The filing of any tax or mechanic's ben against GTE's poles which is not bonded
or dischargad within thirty (30) days of the date Licensae receives notice that
such lien has been flled;

18.14  Licenses's voluntary or involuntary bankrupicy,

18.1.5  Licenses's knowing use or maintenance of its Attachments In viclstion of any
law or reguistion, or in ald of any uniawful act or undertaking;

18.1.8  The denial or revocstion of any authorization which may be required of the
Licensse by any govemnmental or private authority for the placement, operation
or maintenance of Licensee’s Attachmaents is denled or revoked.

In the evert of a Material Default, GTE, without any further notice to the Licensee {axcept
where expressly provided for below or required by spplicable law) maey do any one or
more of the following:

1821  Perform, on behalf and at the expensas of Licenses, any obligation of Licensee
under this Agresment which Licensese has falled to perform and of which GTE
shall have given Licensse notice, the cost of which performance shall be paid
by Liconsee to GTE upon demand;

1822 Terninate this Agresment by giving notice of such termination to Licensee and
upon sixty (80) calendar days written nolice, remove Licensee's Attachments
and store them in 8 public warehouse or slsewhers et the expense of and for
the account of Licensee without GTE being desmed guilty of trespess of
conversion, snd without GTE becoming kable for sny ioss or damages to
Licenses occasioned thereby; or

18.23  Enxercise any other legal o equitable right or remedy which GTE may have.

Any costs and expenses incurted by GTE (including, without limitation, ressonable
attorneys’ fees) in enforcing this Agreement shall be repeid to GTE by Licensse upon
demand.

Upon termination of this Agreement by GTE because of a Material Défault by Licensss,
Licensse shall remain kable to GTE for any and all fese, other payments and damages
which may be due or sustained prior to such termination, all reasonable costs, fees and
expenses, including, without imitaion, reasonable attornmeys’ fees incurred by GTE in
pursult of its remediss hersunder. in sddition to and notwithsianding Section 14, the
partiss agree that because it would be impracticable and extremety difficut to determine
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18.6

19.7

in no event shall either party be liable to the othar party [or any special, consequentiai or
indirect damages (including, without limitation, lost revenues ard lost profits) arising out
this Agresment or any obligation arising hereunder, whether in an action for or arising out
of breach of contract, tort or otherwiss.

Licensee shall indemnify, protect and hold harmiess GTE from and sgainst any and all
cleims for libel and slander, copyright and/or patent infringemaent srising directly or
indirectly by reason of attachment of Licensee's equipment on GTE's poles pursuant to
this Agreement.

Insurance.

201

202

20.3

20.4

Licenses shall carry insurance, at it sole cost and expense, sufficient to cover its
indemnification obligations as set forth in Saction 19 of this Agreement. Such insurance
shall inctude, but not be limited to, coverage against Hability due to personal injury or
death of persons in the amount of $500,000 es to any one person and $1,000,000 as to
any one accident; coverage ageinst kabliity due to property damage in the amount of
$500,000 as to each accident and $500,000 aggregate; and coverage necessary to fully
protect both ik and GTE from all claims under any worker's compensation lews that may
be appiicable.

All insurance required of Licenses undsr this Agresment shall remain in forcs for the
entire life of this Agreement. The company or companies lssuing such insurance shall be
approved by GTE and GTE shail be named as an addiional insured in each such policy.
Ucensee shall submit to GTE certificates by sach insurer to the sffect that the insurer has
insured Licenses for all potential kabiities of Licenses under this Agreement, and that it
will not cancel or change sny policy of insurance issued to Licenses except upon

thirty (30) calendar days notice to GTE. In the svent Licenses’s insurance coverage is to
be canceled by reason of non-payment of premiums due, GTE shall have the option of
paying any smount dus and Licenses shall forthwith reimburse GTE the full amount peid
by GTE.

Licensee shall promptly advise GTE in writing of sny and all claims for damages,
inciuding, but not limited to, damage to property or injury to or death of psrsons, allegedly
ansing out of or in sny manner related, directly of indirectly, to the presence or use of
Licensea’s Attachmaents.

Licensee shall fumnish bond or satisfactory svidence of contractus! insurance coverage,
the terms of which shall be subject to GTE's approval, in the amount of ten thousand
dollars ($10,000) to guaraniee the payment of any sums which may become due tc GTE
for rentals, inspeclions or for work performed by GTE for the benefil of Licenses under
this Agresment, including the removal of Licensee’s squipment pursuant to any of the
provisions hereof. All bonds must specify that GTE be nofied thirty (30) calendar days
prior to the expiradion or canceilation of the policy.
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Taxes.

Any siate or local excise, sales, or use taxes of other surcharges or fe« 1 (exciuding any taxes
levied on incomae) resulting from the performance of this Agresment shall be borme by the Party
upon which the obiligation for payment is imposad under applicable iaw, even If the obligation 1o
collect and remi such taxes, surcharges or fees is placed upon the other Party. The coliecting
Party shalt charge and collect from the obiigated Party, and the obligated Party agrees to pay to
the collecting Party, all appiicable taxes, surcharges or fees, except to the extent that the
obligated Party notifies the collecting Party and provides to the collecting Party appropriste
documentation as GTE requires that quaiifies the obligated Party for s full or partial exemption.
Any such taxes, surcharges or fess shail be shown as separate Rems on applicable biling
documents between the Parties. The obligatedt Party may contest the same in good faith, st its
own expenss, and shall be entitied to the beneft of any refund o recovery, provided that such
Party shall not psrmit any lish to exist on any esset of the other Party by resson of the contest.
The collecting Party shall cooperate in any such contest by the other Party. The other Party will
indemnify the coliecting Party from any such taxes, surcharges or fees that may be subssguently
levied on payments by the other Party by the collecling Party.

Emergency Resioraion Procedures.

in the event of an emergency, restoration procedures may be affected by the presence of
Licensee's Attachments. While GTE shall not be responsible for the repair of Licenses's
Attachments that are damaged (except by mutusl written agreement), GTE shall nonetheless
control access to its poles if the restoration is to be achieved in an orderly fashion. Licenes
agrees to reimburse GTE for the cost of all labor, squipment, and/or materials fumished by GTE in
support of any restoral operations from which Licensee is a beneficiary.

22.1  Where multiple perties are invoived in emergency restorations, access to GTE's poles will
be controlied by GTE's Maintenance District Manager or his/her on-site repressniative

according to the foliowing guidelines:
22.1.1  Service Disruptiona/Outages

2. Inthe svent of service disruptions and/or outages, GTE shall make ail
reasonable efforts to grant access to as many other entiies with
Attachments as is ressonably safe.

b.  Where simultanecus accees is not possible, accees will be granted by
GTE on a firsd come, first served besis.

2212  Secwvice Affecting Emergencies

a. Inthe event of sefvice affecting emengencies not resulting in service
disruptions or outages, GTE shali make el ressonabie efforts to grant
accees t0 @8 many other entitiss with Atachments as is ressonably safe.

b. Where GTE is unabie to grant simuitanscus access 1o &l other entities
with Attachments, access will granted according o the level of damage 1o
the Attachments of each enfity and the likelihood that a given level of
demage will result in service disruption. Where the likelihood thet a
sefvice disruption will resuft is not clearly decemible, access will be on a
first come, first served basis.
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222  Wihout kmiing any other indemnification or hold harmiess provisions of this Agresment.
Licenses agrees that any decision by GTE ragarding access 1o Attachments, or any
ection or failure to sct by GTE, under this Section 22 shall 1. t constiute a besis for any
claim by Licensee agsinst GTE for any damage to Licensee's Altachmants or disruption of
Licenses's services, or any other direct or indirect damages of sny kind whatsosver
incurred by Licenses.

23.1  In the event Liconsss receives information thet Ucenses's Altachments are damaged,
Licenses shall notity GTE of said damage st a number to be provided ister by GTE. This
is & 24-hour, 7 deys per week notification number. Licenses shall provide GTE ail
information known to & regarding the damage to Licenses's Attachments.

232  Inthe event GTE recsives notice that Licensee’s Altachments are demaged, GTE will
notiy Licensee of said damage by telephone st the Licensee's smergency telephone
number. GTE shail provide Licensee all information known to it regarding the damage to
Licensee’s Attachments.

233  ARef the giving of such nolice by sither Licenses or GTE, Licensss shall be authorized to
perform emergency restoration maintenance sctivithes in connecion with Licensee's
Attachments, subject to the provisions of this Agreement.

234  Whthout limiling any other indemnification or hold harmiess provisions of this Agreemaent,
Licenses agrees that any decision by GTE regarding sccess to Licenses's Attachments,
or ey acion or fallure to act by GTE, appropristety or inappropristely, under this Section
shall not be the basis for any claim by Licenses against GTE for any damage to
Licenses’s Attachments or disruption of Licenses’s services, or any other direct or indirect

of any kind whatsoever incurred by Ucensse and Licensee shall indemnify and
hoid GTE harmisss from any such cleim,

Abandonment.

Nothing in this Agreement shall prevent or be construed to prevent GTE from abendoning, ssiling.
assigning or otherwise disposing of any poles or other GTE property used for Licensee's
Attachments; provided, however, that GTE shall condilion any such sele, sssignment or ather
disposition subject to the rights granted to Licensee pursuant to this Agreement. GTE shall
promptly notity Licensee of any proposed sale, assignment or other disposition of any poles or
other GTE property used for Licensee’s Attachments.

Notices.

Any writhen notice tc be given to a party to this Agreement shall be in writing and given or mede by
means of telegram, facsimile transmission, certified or registered mail, express mail or other
ovemight defivery service, or hand delivery, proper postage or other charges prepeid, and
addressed or directed to the respective perties aa follows:

To Licensee:
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30.

3.

discovery may be parmitted upon mutual agreement of the Partes The arbiration
hearing shall bs commenced within sixty (80) Business Days of the demand for
arbitration. The arbitration shall be held in @ mutually agreeable city. Th- arbitrator shail
control thd scheduling 50 ss to process the matter expediiously. The Parties may submit
written briefs. The arbitrator shail rule on the dispute by issuing a written opinion within
thirty (30) Business Days after the close of hearings. The tmes specified in this section
may be extended upon mutusl agreement of the Parties or by the arbitrator upon a
showing of good cause. Judgmaent upon the eward rendered by the arbitrator may be
entered in any court having juriediction.

284  Expediited Arbitration Procedures. if the issue to be resolved through the nagotistions
referencad in Section 28.2 directly and materially affects ssrvice to either Party's end user
customers, then the period of resolution of the dispute through negotiations before the
dispute is to be submiited to binding arbitretion shail be five (5) Business Days. Cnce
such a service affecting dispute is submitted to arbitration, the arbitration shall be
conductad pursuant to the sxpedited procedures rules of the Commercial Arbitration
Ruies of the American Arbitration Associstion (l.8., rules 53 through 57).

285 Cosia. Each Parly shaill bear s own costs of these procedurss. A Party seaking
discovery shall reimburse the responding Party the cosis of production of documents
{inciuding search time end reproduction costs). The Parties shail equally spilt the fees of
the arbitration and the arbitrator.

288 Conptinuous Sefvice. The Parties shall continue providing services to sach othar during
the pendency of any dispute resoiution procedurs, and the Parties shall continue to
perform their obligations in accordance with this Agreemaent.

Complignce With Laws and Requlations.

Each Party shall comply with all federal, state, and local statutes, regulations, rules, ordinances,
judicial decisions, and administrative rulings appiicable to its performance under this Agreement.

Eorce Majours.

In the event performance of this Agresment, or any obligation hereunder, is either directly or
indirectly prevented, restricted, of interfersd with by reason of fire, flood, earthquakes or likes scte
of God, wars, revolution, civil commotion, expiosion, ects of public enemy, embargo, ects of the
go\ smment in is sovereign capacity, labor difficulies, including without imitation, strikes,
slowdowns, pickeling, of boycotis, unavailabiiity of squipment from vendor, changes requestad by
Customer, or any other circumstances beyond the ressonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt notice to the other party,
shall ba excused from such performance on s day-to-day basis to the extent of such prevention,
restricion, of interference (and the other Party shail likewise be excused from performance of s
obligations on a day-to-day basis until the delay, restriction or interference has ceased), provided
however, that the Parly so affectad shall uss difigent efforts to avoid or remove such causes of
nonparformance and both Parties shall procesd whenever such causes are removed or cesse.

Assignment.

Any assignment by either Party of any right, obligation, or duty, in whole or in part, or of any
interest, without the written consent of the other Party shall be void, except that sither Party may
assign all of iis rights, end delegats iis obligations, Habilites and duties under this Agresment,

either in whole or in part, to any entity that is, or that was immediately preceding such assignment,
a Subsidiary or Affiliate of that Party without consent, but with written notification. The
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35.

effectiveness of an assignment shall be conditioned upon the assignee’s written assumption of the
rights, obligations, and duties of the assigning Party.

Applicable Law.

This Agreement shall be goverr ~d by and construed in accordance with the domestic laws of the
state where the Services are provided or the faciiites reside and shall be subject to the exciusive
jurisdiction of the courts therein.

Subsequent Law.

The terms and conditions of this Agresment shall be subject to any and sl applicable {aws, rules,
or reguiations that subsequently may be prescribed by any fadersl, state os local governmental
authority. To the extent required by any such subssquently prescribed law, rule, or regulation, the
Parties agres to modify, in writing, the affectad term({s) and condition(s) of this Agreement to bring
them into compilance with such law, rule, or regulation.

Headings.

The headings in this Agreement sre inserted for convenience and identification only and shsil not
be considered in the interpretation of this Agresment.

Entire Agreement.

This Agreement constitutes the entire agreement of the Parties pertaining to the subject mattar of
this Agresment and supersedes all prior agreements, negotiations, proposais, and
representations, whether wriltten or oral, and all contemporansous oral agresments, negotiations,
propossis, and repressntations conceming such subject maiter. No representations,
undersiandings, agreements, or warranties, expressed of implied, have been made or relied upan
in the making of this Agreemaent other than those specifically sat forth herein.
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IN WITNESS WHEREOF, the parties hereto have sxecuted this Agresment tr. ough their authorized
representatives.

For GTE INCORPORATED For LICENSEE:
(Signature of Authorized Agent) (Signature of Officer)
(Printod Name of Authorized Agent) {Printed Name of Officer)
(Tiie) (Tide)
{Date) {Date)
ATTEST:
Corporate Seal (f Applicable)
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EXHIBIT 1
POLE ATTACHMENT REQUEST
(FOR FUTURE USE)
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EXHIBIT 3
ATTACHMENT FEES
(FOR FUTURE USE)
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APPENDIX | -
CONDUIT OCCUPANCY AGREEMENT

1 Parties.

This agresment (Agresment) is between GTE INCORPORATED, a State of
corporation having its principal office st ("GTE"), and COMPUTER BUSINESS
SCIENCES, INC. , a corporation of the State of , having its principal office at
— (Licensee”). (GTE and Licenses sometimes referred to collectively as the
“Parties” or individually ss a "Party”).

2 Definitions.
2.1 Business Day - Monday through Friday, except for holidays on which the U. S. Mail is not
delivered.

22 Conduit Occupancy Request (COR) - e written request from Licenses to occupy GTE's
Conduit Innerduct system with its Facilities, submitted in accordance with Section 8 of this
Agreement. For Agresments in effect prior to the (date this sgreemaent is executed by the
parties), the tarm COR shall be deemed to include Conduit occupancy requests made by
letter of similar document.

23 Duct - a single ancliosed path used to house innerduct.

24 Eacilities - all faciiities, including, but not limited to, cables, squipment and associated
hardware, owned and utiiized by the Licensse which occupy an Innerduct or Duct.

25  GTE's conduit(s) or GTE conduit(s) - any reinforced passage or opening in, on, under,
over or through the ground capable of containing communications facilities.

26 Hazardoys Msterisis - () any substance, material or wasie now or hereafter defined or
characterized as hazardous, extremely hazardous, toxic or dangerous within tha meaning
of the Comprehensive Environmental Response, Compensation and Liability Act of 1980,
as amanded, or any similar law, ordinance, statute, rule or regulation of any governmental
body or authonty; (i) any substance, material or waste now or hereefter cisssified as a
contaminant or poliutant under any law, ordinance, statute, rule or regulation of any
governmental body or authority; or (il) any other substance, material or waste, the
manufacture, processing, distribution, use, treatment, storage, placement, disposal,
removal of transportation of which ls now or hereafter subject to regulation under any law,
ordinence, statute, rule or regulstion of any governmental body or authority.

27 Innerduct - uniess otherwise specified or approved by GTE, a singie enclosed raceway 1”
or 1-1/4° In diameter, placed within duct and used for housing communications facilities.

28 Make-Regdy Work - all work, including, but not limited to, rearrangement, removal, or
transfer of existing faciliies, placement, repair, or replacement of duct or innerduct, or any
other changes required to accommodata the Licenses's Facllities in a conduil

29 Manholes and Handholes - subsurfece enciosures which personnel may enter and use
for the purposs of instaliing, operating and maintaining communications facilites.
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210 Qccupancy Fee - the fee paid by Licensee to GTE per linear foc. for each innerduct
Socﬂonw :y Licensee's Facilities in GTE's Conduit{s). Occupancy Feas are spacified in
12.

211 Telscommunications Services - the offering of tslecommunications for a fee directly to
the public, or to such classes of users as to be effectively aveilable directly to the public,
regardiess of the facilities used.

3. Burpose.

Licensee represents to GTE that Licenses has a need to occupy, place and maintain
communications facilites within GTE's condult(s) for the purpose of providing
Telecommunications Service. GTE agrees to permit Licensee to occupy, place and maintain
communicetions faciities within GTE's conduit(s) as GTE may allow pursuant to the terms of this
Agreement.

4 Grant of Liconss.

GTE grants to Licenses and Licenses accepls from GTE a non-exciusive revocabis license to
occupy, place and maintain in a designated space in specified GTE condulls Licensee's Facilities
on the terma and condiions set forth herein. Licensee shall have no further right, title, or other
interest in connection with GTE's conduit(s). GTE shall have the right to grant, renew or extend
privileges to others not parties to this Agresment to occupy, place and maintain feciliies in or
cthérwise use any or all of GTE's conduit(s). Nothing herein is intended to, nor should it be
construed to require GTE to construct or modify any faciiiles not needed for iis own senvics
requirements. GTE grants this licenss in rellance on the representation of Licensee that Licensee
intends to provide Telecommunicetions Safvice with Licensee's Faciilties coversd by this
Agreement.

5. Tem.

Subject to the termination provisions conteined in this Agreement, the term of this Agreemant shall
be two (2) years from the effective date refsranced in the first paragraph of this Agresment ard
shall continue in effect for consecutive one (1) year terms until sither Party gives the other Party at
least ninsty (90) cslendar days written nolice of termination, which terrnination shall be sffective at
the end of the then-current term. in the svent notice is given leas than ninety (80) calendar days
prior to the end of the current term, this Agreement shall remaein in effect for ninety (90) calendar
days after such nolice is recelved, provided, thet in no case shall the term be extended beyond
ninety (80) calendar days after the end of the current term.

6. Conduit Occupancy Requests.

8.1 Upon exscution of this Agresmaent, Licensee shail have the right to submit a written
Condult Occupency Request (COR) as shown in Exhibit 1, to GTE specilying the GTE
condults in which it desires to place its Faciiities and whether the faciiltiss are for
Telecommunications Services. Each COR shafl be in a form specified by GTE, which
form may be revised from time to ime' by ~TE. CORs received by GTE shall be

on a first come, first served basis. GTE will determine the availablillly of space
for Licenses's Feciiiies in the GTE conduit(s) specified in the COR within thirty (30)
Businsss Days of its submission. Upon spproval of the COR, GTE shail return & copy
thereof to Licensee bsaring sn endorsement scknowiadging GTE's authorization. All of
Licenses's Faciiites pieced in GTE's conduit{s} pursuant to an approved COR shail
become subject to all of the terms and conditions of this Agreement. Licensee may
submit subsaquant CORs for spproval by GTE as needed. All of Licensee’s Faciliies

CBS4.1 FL I-¢



shall be placed in innerduct uniess otherwiss spproved by GTE. No facililes of any kind
shall be piaced in any GTE conduit(s) identified i 8 COR untli that COR has been
approved by GTE.

82 Licansee shall pay GTE a fes for processing 8 COR to compensats GTE for the genarsl
administrative costs as well ss the actual enginesring costs reasonably incurred. The fes
for enginesring costs shall be computed by multiplying the fully loaded hourly rate for an
enginset times the number of hours reasonably required by each engineer to mspect the
GTE conduils included in the COR. GTE will charge its then current rates for

8.3 Upon recalving an approved COR, Licensee shall have the right, subject to the terms of
this Agresment, to place and maintain Licenses's Faciiiies described in the COR in the
innarducts of the GTE conduil(s) identified therein.

84 in the event Make-Ready Work is necessary to accommaodate Licensee's Facilities, GTE
shall notify Licensee of such facl and provide Licenses with an esomate of the total cost of
such Make-Ready Work. Within fifteen (15) Business Days after receiving such notice
from GTE, Licsnses shall notily GTE elther (1) that Licenses shal pey ail of the costs
sctually incurred to perform the Make-Ready Work and shall pay the total estimated
amount to GTE st least ten (10) Business Days prior to the date the Make-Ready Work is to
begin of (2) that & desires to cancel its COR. Upon compietion of the Make-Ready Work
any outstanding belance due to GTE or credit due to the Licensee will be billed within ten
(10) Business Days.

85 Nothing herein shall confer any right upon Licensee to place powsr cables or related
power equipment in GTE condull(s) or Manholes. Licenses shall place equipmant of this
nature in its own pull boxes outside of GTE's Conduit(s) or Manholes. Cable connectors
of splicing devices shall not be used by Licensee in GTE's condult(a) or innerducts.

Availabiity of Conduit Maoe.

Existing condull maps will be made aveliable for viewing by Licensss for the purpose of pre-order
planning st the GTE area engineering offices during normal business hours, subject to ressonable
advance nolification. While a formal written request will not be requised in connaction with the first
request by Liconsee to view condullt mape, GTE reserves the right to refuse any subsequent
viewing requast or require written justification for the request if Licensee has demonstrated that it
does not have a good faith intention 1o submit a COR. (f the svailability of specific point-to-point
conduits can be determined st the time of viewing condult maps, mapes reflecting such point-to-
point condulls may be made availsbie for copying. Licenses shall pay 1o GTE a fee for making
such copiss avaliable sufficient 10 cover the geners! administraive costs incurred. IN MAKING
CONDUIT MAPS AVAILABLE, GTE WILL BE MAKING NO EXPRESS OR IMPLIED WARRANTY
OF ANY KIND, INCLUDING LIMITATION, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ACCURACY, OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS
USED BY GTE IN T8 DAY-TO-DAY OPERATIONS.

GTE will provide information regarding the avallabiity of condult spece within thirty (30) Business
Days of a written request by Licenses. Bacauss GTE will endeavor to determine aveilable space
qusM.aMWthh“dlmm
where GTE determines in its sole discretion that physical fisid verification is not necessary. In the
mmmmmmmmmmmmcmm-ommm
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shall sesk a mutually satisfactory aiternative response date. Subject ! the exemption stated
above, no representation regarding the availability of space shal! bs maca or accepted in the
absence of a physical field verification.

9.1

9.2

9.3

9.4

Befora Liconses places any of Licensee's Facilities in GTE's conduit(s) pursusnt to an
approved COR, Licensee, upon request, shail submit evidence satisfactory to GTE,
including but not limited to an affidavit, to GTE of ite suthority to meintsin the Facilities to
be placed in GTE's conduit(s) within the public sireets. highways and other thoroughfares
or on private property. Licansee shail be solely responaible for obtaining ali licerses,
authorizations, permits and consants from federal, state and municipai authorities or
private property owners that may be required to place and maintain Licensee’s Facilities
in GTE's conduit(s).

GTE shall not sttempt to prevent or delay the granting of any ROW, sassments, licenses,
authorizations, permits and consants from any federsl, state or municipal suthonties, or
private property owners that may ba required by Licenses o place Licensee's Faciiites in
GTE's conduit(a).

if any ROW, essement, licenss, authorization, permit or consent obtained by Licenses is
subsequently revoked or denied for any resson, Licensee's permission to occupy GTE's
conduit(s) shall terminate immediately and Licensee shall promptly remove Licenses's
Facilites. Should Licenses fail to remove Licensee's Facilities within sixty (80) calendsr
days of receivng notice to do so from GTE, GTE shall have the option to remove
Licensee's Faciiies and store them in a public warahouss or sisewhers st the expense of
and for the account of Licemsas without GTE being deemed Quilty of trespess or
conmversion, and without GTE becoming lisble for any loss or damages to Licanses
occasionad thereby. All costs incurred by GTE to remove Licenses's Faciiities shail be
reimbursed to GTE by Licensee upon demand.

Upon notice from GTE to Licensee that the cessation of the use of any portion of GTE's
conduli(s) has been ordered or directed by any federal, state or municipal authorty, of
private property owner, Licensee's permission to occupy such GTE conduit(s) shall
terminate immaedistely and Licensee promptly shall remove Licensee's Feciiities. Should
Licansee fall to remove Licansee's Facilties within sbdy (60) calendar days of receiving
notice to do so from GTE, GTE shall have the oplion to remove Licenses's Facilities and
store them in & public warehouse or elsswhere at the expensae of and for the account of
Licensss without GTE being deemed guilty of trespass or conversion, and without GTE
becoming liable for any loss of dameges to Licensee occasioned thereby. All costs
incusted by GTE to remove Licsnsee's Facilites shail be reimbursed to GTE by Licensae
upon demand by GTE.

Placement of Licensee’s Fxclilies.

10.1

Licensee shell, st its sole expense, place and maintain Licensee's Fediilles in
GTE's conduil(s) in accor .ace with (T) such requiremaents and specifications es
GTE shail from time to time prescribe in writing, (il) all rules oF orders now in
effact or that hereaftsr may be issued by any regulatory agency or other
authority having jurisdiction. and () all currently applicable requirements and
specifications of the National Electrics! Safety Code, and the applicable rules
and rsguistions of the Occupationsl Safety And Health Act. Licensse agress to
comply, et s sole risk and sxpense, with all specifications included in Exhibit 2
hereto, 88 may be revised from time to tme by GTE.
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102  Licensse’s Facilties shall be tagged at sach manhole so as tc identfy Licensee as the
owner of the Facillties. The tags shali be of -ufficien’ size and lettenng so as to be easily
read.

Upon approval of a COR, Licenses shall have sixty (80) calendar days in which to begin the
placemaent of Licensae's Faciliies in the GTE conduit(s} covered by the COR. If Licenses has not
begun placing its Faciliies within that sidy (80) calendar day period, Licensee shail so advise

GTE with a written expianation for the delsy. If Licensee fails to advise GTE of its delsy, with a
written explanation therefor, of if Licenses fails to ect in good faith by not making a bona fide effort
to begin piacing its Facilities within the sixty (60) calendar days prescribed by this Section, the
previously approved COR shail be deamed rescinded by GTE and Licensee shall have no Rurther
right to place Licansee's Facilities pursuant to that COR.

Occupancy Foes.

12.1  Licenses shall pay to GTE an annual Occupency Fee, as specified in Exhibit 3 hereto, for
sach near foot of faciiites placed in innerduct occupied by Licensee's Facilites in GTE's
conduit(s). if Licensae's Facilities occupy mors than one innerduct, a separate
Occupancy Fee shali be paid by Licensee for each innerduct occupled. The Occupency
Fea specified in Exhibit 3 hereto is the fes applicable to 1° or 1-1/4" diameter innerduct.
GTE resssves the right to charge s higher fee for innerduct of greater diameter. The
Occupancy Fes may be incressed by GTE from time to ime aa permitied by law upon
sixty (60) calendar days. or the appropriste number of days prescribed by federal, state or
local government authority days written notice to Licensee.

122 Occupancy Fees shail be billed in advance and becoms dus and payable on the date a
COR is spproved by GTE for all GTE Innerducts identified in that COR on 8 pro rata bass
until the end of the calendar year and thereafter on an annual basis within thirty (30)
calendar days of the receipt of a statement from GTE specifying the fees to be paid. If any
undisputed amount due on the billing statement is not received by GTE on the payment
due date, GTE may charge, and Licensee agress to pay, at GTE's oplion, interest on the
pest dus belance s! a rate equai to the lessar of the interest ratas set forth in the
applicable GTE/Conts state access tariffe or the GTOC/GSTC FCC No. 1 tariff, one and
one-half percent (14%) per month or the madmum nonusurious rate of interest under
appiicable law. Late payment charges shall be included on the next statement.

12.3  GTE shail maintsin an inventory of the total linear footage of iInnerduct occupied by
Licensee’s Facilites in GTE's conduit(s) based upon the cumulative linear footage per
Innerduct and/or Duct from sil CORs approved by GTE. GTE may, a! its opion, conduct
a physicel inventory of Licenses's Facilities for purposes of determining the Occupancy
Fees to be peid by Licensse under this section. At GTE's election, such physical
inventories shall be conducted upon renegotiation of this Agreement or any subpart or
appendix thereof, and @ maxdmum of one time per caiendar yesr theresfier. The costs
incurred by GTE to conduct the physicat inventory shall be reimbursed to GTE by the
Licensee upon demand by GTE. it shali be Licenses's sole responsibility to notlty GTE of
any and ail removaie of Licensee's Faciiities from GTE's condult(s). Written notice of such
removais (uniess they are coverea by Section 18 of this Agreerent) shail be provided to
GTE at least thirty (30) days prios to the removal. Each Notice of Removsl shali bein e
form specified by GTE. Licensse sheil remain sabie for all Occupancy Fees until
Licensse's Faciiities have been physicaily removed from GTE's condults.
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12.4

131

132

133

in addition to the occupancy faes above, if at any ime the licensee is allowed by GTE to
enter a manhole through means other than GTE's existing conduit or ducts, an annuai
charge per foot of facilites placed within the manhoie system will apply as well as any
previously lentified make-ready cherges.

Licensee shall not modify, add to or replace Licensee’s Faciities in any GTE conduit(s)
without first notifying GTE in writing of the intended modification, addition or repiscement
at least thirty (30) calendar days prior to the date the activity is acheduled to begin. The
required notification shall include: (1} the date the activity is scheduled to begin, (2) a
description of the planned modification, addition or replacement, (3) a representation that
the modiification, addition or replacement will not require any space other then the space
previously designated for Licensee’s Facilities, and (4) a representation that the
modification, addition or replacement will not impair the structural integnty of the GTE
Conduit(s) invoived and (3) a repressntation that the modification, addition, or
replacament will not impact other Licenses's faciiities.

Should GTE determine that the modification, addition or repiacament specified by
Ucensse In its notice will require more space then that sliocated to Licenses or will
require any modification, replacement of reinforosmant of the GTE conduit(s) involved in
order to accommodate Licenses's modification, addition or replacement, GTE will so
notity Licensse, whereupon Licanses shall be required to s::bmit a COR in comptiance
with this Agreement in order to obtain authorization for the modification, addition or
replacoment of Licansee's Facliities.

Access to GTE's conduit(s) for repairs, modifications, additions, or replacements required
in smargency situations shell be gaverned by the provisions of Section 22 of this
Agresmant.

Unauthorized Occupancy of GTE Conduit.

141

The parties agree that, because it would be impracticable and extremnely difficuit to
determine the amount of actual damages resulting from Licensee’s unauthorized
occupency, 8 charge equal to five (3) imes the amount of the then current Occupancy
Fee shall be paid by Licensee to GTE for each unauthorized occupency of GTE's
conduit(s) by Licenses. Such payment shail be deemed liquidsted demeges and not a
penalty. Licenses also shall pay GTE an Occupancy Fee for each unauthorized
occupancy eccruing from the date the unauthorized occupancy first began. In the event
that the dete the unauthorized occupancy first began cannot be determined, such date
shail be deemad the date of the Iast physical inveniory made in accordance wiih this
Agresment of, if no physica! inventory has been conducted, the date the first COR from
Licenses was approved in accordance with this Agresment. Licensee siso shall pay to
GTE all costs incurred by GTE to rearrange Licenses's Feciities that are unauthorized it
such resrangement is required to safeguard GTE's facitites of to accommodate the
faciiiies of snother party whose facilities would not have required a resrrangemaent but for
the presence of Licensee’s unsuthorized facilities. Licenses aiso shall pay to GTE all
costs incurred by GTE to reinforce, repiace or modify any GTE conduit(s), which
reinforcerent, replacement or modificetion is requirad as @ reauit of the uneuthorized
occupancy by Licensee. The Occupancy Fee refsrenced in this subsaction 14.1 shall be
determined in the same menner 83 such s fee would have been determined If the
sccupancy hed been authorized by GTE.
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142

143

Once GTE has notified Licensee of an unauthorized Occupancy the Licenses can submi
a COR to request an authonzed Occupancy. A COR submitied per this provision will be
ireated like any other COR subject to this agreement Licensse will be responsible for all
fess associated with a COR (as identified in this agreement). 1 a COR is not received by
GTE within ten {10) Business Days of Licenses's receipt of an unauthorized Occupancy
notification, then Licensee has sixty (60) calendar days from the date of its receipt of the
intial unauthorized Occupancy notification to vacate the unauthorized Occupancy.

For purposes of this saclion, an unauthorized occupancy shall include, but not be limited

to:

14.3.1  The presance of Licensee's Faciiitles in any GTE conduit which conduit is not
deritified in any COR approved in accordance with this Agreement;

1432 The pressnce of Licensee’s Facilities in any GTE conduit that occupies more
space than that aliocated to Licensee by GTE;

1433 Lkensee'’s Facilities that are not placed in sccordance with the provisions of
this Agresment or the appropriate COR issued pursuant to this Agreement;

14.3.4  An addition or modification by Licensee to its pre-existing Facitities in any GTE
conduit that impairs the structural integrity of that GTE condult or G TE faciities
of those of other licensess.

1435  The presence of faciliies in GTE's conduit(s) placed by Licensse that are
owned or controlled by and for the use of a party other than Licensee.

Survevs and ingpections of Facilities.

151

15.2

Upon written notice to Licensee, the total number and exact location of Licensee's
Facilittes in GTE's Conduit(s) may be determined, st GTE's disctetion, through a survey to
be mede not more than once par calendar year by GTE. If so requesied, Licansee and/or
any othet entity owning of jointly owning the Condult with GTE may participats in the
survey. The cosis incurred by GTE to conduct the survey shall be reimbursed to GTE by
Licensee upon demand by GTE. |f the facilites of more than one Licensee are surveyed,
each such Licensse shail contribute a proportionate share of the costs reimbursed to
GTE.

Apart from surveys conducted in accordance with this section, GTE shall have the right to
inspect any facillty of Licensee on GTE's Conduit(s) as conditions may warrant upon
thirty {30) calendar days written notice to Licensee. Licenses shali, upon demand by
GTE, reimburse GTE ail cosats incurred to conduct its inspection. No joint survey or
inspection, or isck thereof, by GTE shail operate to refieve Licenses of any responsibliity,
obligstion or iability assumed under this Agreement.

Mogification or Alteration GTE Conduits

18.1

in the event GTE plans to modify or alter »ny GTE conduit(s) that houss Licensee's
Facilities, GTE shsil provida Licansee notice of the proposed modification or aiteration at
least thirty (30) calendar days prior to the ime the proposed modification or alterstion is
scheduled to take place. Should Licensee decide to simultanecusly modily o after
Licenses's Facilities in the GTE condult(s) to be modified or aitered by GTE, Licenses
shail so notify GTE in writing at isast 15 calendar dsys prior to when the work is to begin.
in such event, Licensee shall bear a proportionate share of the total costs incurred by
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GTE to make the GTE conduit(s) accessible. Licensee's proporaonate share of the totai
cost shall be based on the ratio of the amount of new space occupled by Licensea to the
totai amount of new space occupied by all of the parties joining, in the modification.

16.2  In the event GTE moves, repiaces or changes the location, alignment or grade of GTE's
conduit(s) Crelocation”) for reasons beyond GTE's control, Licenses concurrently shait
relocate Licensee's Facilities. Licenses shall be solely responsible for the costs of the
relocation of Licensea's Faciliies.

Discisimer of Warrsniies.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Default and Remedies.

18.1

18.2

The occurrence of any cne of the following shalt be deemad a “Material Default” by
Licensee under this Agresment:

18.1.1 Failure by Licenses to pay any fes or other sum required to be paid under the
terms of this Agreement and such defauit continues for a period of thirty (30)
calendar days afler writtan notice thereof to Licensee;

18.12 Fallure by License® to perform or cbeerve any other term, condition, covenant,
cbiigation or provision of this Agreement and such default continues for a
period of thirty (20) calendar days after written notice thereof from GTE
(provided that if such defauit is not curable within such thirty (30) day period,
the period will be extended if Liconsee commaences to cure such default within
such thirty (30) catendar day period and proceeds diligently thereafter to effect
such cure);

18.1.3  The filing of any tax or mechanic's lien against any GTE condult{s) which is not
bonded or discharged within thirty (30) caiendar days of the date Licenses
teceives notice that such lien haa been filed;

18.1.4  Licensee's voluntary or involuntary bankrupicy,

18.15  Licensee's knowing use or maintenance of Liconses’s Facilites in violation of
any law or ragulation, or in aid of any unlawful act or undertaking;

18.18  The denisl or revocation of any authorization which may be required of the
Licensse by any govemmental or private suthonity for the placement, operetion
or maintenance of Licensee's Facilities.

In the svent of a Material Default, GTE, without any further notice to the Licensee (except
where expressly provided for below or required by applicable law) may do any one or
more of the following:

18.2.1  Perform, on behalf and at the expensae of Licensee, any obligation of Licensse
under this Agreement which Licensee has falied to perform and of which GTE
shall have given Licensee notice, the cost of which performance shell be paid
by Licensese to GTE upon demand,
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18.3

18.4

18.5

1822  Terminate this Agreement by giving notice cf such t<rmination to Licenses and
upon sbdy (80) calendar days written notice remove Licensee’s Faciities and
store them in a public warehouss or elsswhere at the exp.nse of end for the

- account of Licensee without GTE being deemed guiity of trespass of
conversion, and without GTE becoming ltable for any loas or damages to
Licsnses occasioned thereby; or

1823  Exercise any other lega! or equitable right or remedy which GTE may have.

Any costs and expenses incurmed by GTE (including, without limitation, reasonabie
attorneys' fees) in enforcing this Agraemant shall be paid to GTE by Licensee upon
demand.

Lipon terminstion of this Agreement by GTE because of Material Defauit by Licenses,
Licensee shail remain liabie to GTE for any and ail faes, other payments and dameges
which may be due or sustained prior to such termination, all ressonable costs fees and
expenses, including, without limitation, reasonable attorneys’ fees incurred by GTE in
pursuit of s remedies hereunder. In addiion to and notwithstanding Section 14 the
parties agres that, because it would be impracticable and extremely difficult to determine
the amount of actual damages resulting from Licensee’s unauthorized Occupancy,
additional liquideted damages for termination because of Material Default shall b= an
amount equael to one fuli year of Occupancy Fees.

All rights and remedies of GTE set forth in this Agresment shall be cumulative and none
shall exciude any other right or remedy, now or hereafter allowed by or available under
any statute, ordinance, rule of coust, or the common law, either st law or in equity. or both.

indemnification.

19.1

19.2

19.3

Licensee shafl compensate GTE for the full actuel loss, damage or destruction of GTE's
property that in any way arises from or is relsted to this Agresment ot activities
undsrtaken pursuant to this Agreement (including, without limitation, the instailation,
construction, operation or maintsnance of Licenses’s Facilities).

Licensee will further indemnify, defend and hold harmiess GTE and GTE's agents,
officers, empioyses and assigns, from any and all losses, damages, costs, expsnses
{including, without Bmitation, reasonable sttoreys’ fees), siatutory fines or penaities,
actions or claims for personal injury (including death), damage to property, or other
damage or financial loss of whatever naturs in any wey srising out of or connected with
this Agreement or activitles undertaken pursuant to this Agreement (including, without
imitation, the installation, construction, opsration or maintenance of Licenses's Facilities).
Licensee lurther indemnifies GTE from subsequent taxes anu jees thet may be levied by
municipaiities or other govemmental entities for an indemnifying party's use of public
rights-of-way in sssociation with these agreaments. Such fees thet are levied would be in
addition to the attachment/occupency fess reflected in this Agresment. Licensee
exprossly sssumes ail Sability for actions brought against GTE and GTE's agents, officers,
smpioyees and assigns, by Licensee's agents, officers or empioyees and Licensee
axpressly weives any immunily from the enforcement of this indemnification provision that
might otherwise be provided by workers' compensation (aw of by other state of federel
lavws.

Without limiting any of the foregoing, Licensee assumas all risk of, and agress to relleve
GTE of any and ail Hability for, loss or damage (and the consequences of loss or damage)
to any of Licensee's Facitities placed in any GTE conduii(s) and any other financisl loss



19.4

185

198

18.7

sustained by Licensee, whether caused by fire, extendud ~overage peris, or other
casualty.

Without imiting the foregoing, Licensee expressly agrees to indemnify, defend and hold
harmiess GTE and GTE's agents, officers, employees and assigns from any and ali
ciaims asserted by customers of Licensee in any way arising out of or in connection with
this Agresment or Licensee's Occupancy.

Notwithstanding snything to the contrary in this Agreement, Licenses further shall
indemnnify and hold harmiess GTE, its agents, officers, employees and assigns from and
ageinst any claims, linbilitles, losses, damages, fines, penaities and costs (including,
without imitation, ressonable aftomeys' fesa) whether foreseen or unforesesn, which the
indemnified parties suffer or incur because of: () any discharge of Hazardous Material
resulting from acts or omissions of Licensee or the Licensee's predecessor in interest,;

(W) acts or omissions of the Licensae, it agents, smployees, contractors, representatives
or predecessor in interest in connection with any cleanup required by law, or (i) failure of
Licenses of the Licensee's predecessor in interest to comply with environmental, safety
and health taws.

In no event shall GTE be liable o Licensee for eny spedial, consequential or indirect
damages (including, without limitation, lost revenues and lost profits} arising out this
Agreemand or any obligation arising hereunder, whether in an action for or arising out of
breach of contract, tort or otherwiss.

Licensee shall indemnify, protect and hold harmiess GTE from and against any and all
¢laims for libel and siander, copyright end/or patent infringement arising directty or
indirectly by resson of instsllstion of Ucensee's equipment in GTE's Ducts pursuent to this
Agreement

20.  insyrance.

201

202

CBS4-1 FL

Licensee shall carry insurance, at its soie cost and expense, sufficient to cover its
indemnification obligations es set forth in Section 19 of this Agreement. Such insurance
shall inciude, but not be limited to, coverage ageinst kabilty due to personal injury or
death of persons in the amount of $500,000 es to any one person and $1,000,000 as to
any one acckient, coverage against liabliity due to property damage in the smount of
$500,000 s to each accident and $500,000 aggregste; and coversge necessary to fully
protect both it and GTE from all clsims undef any worke’'s compensation iaws that may

be applicable.

All insurance required of Licensee under this Agreemaent shall remain in force (or the
entire iife of this Agresment. The company or compenies lssuing such insurance shall be
approved by GTE and GTE shall be named as an additional insured in each such policy.
Uicenses shali submit to GTE certificates by each insurer to the sffect that the insurer has
insured Licensass for all potential iabilitles of Licensse under this Agreement, and that it
will not cancel or change any policy of insurance issued to Licensae sxcepl upon thirty
(30)catendar days notice to GTE. | e event Licenses's insurance coverage is to be
canceled by reason of non-payment of premiums due, GTE shall have the option of
paying any amount due and Licensee shall forthwith reimburse GTE the fuli smount paid
by GTE.

Licensee shall promptly advise GTE in writing of sny and il claima for damages,
including, but not imited to, damage to property of injury to or desth of persons, sliegedly

-10



arising out of or in any manner related. directly or indiructly, to .n» presence or use of
Licensee's Facilites in GTE's Condurt, Ducts or innerducts

204  Licenses shall furnish bond or satisfsctory evidence of contraciual insurance coverage.
the terms of which shall be subject to GTE's approval, in the amount of ten thousand
doilars ($10,000) to guarantee the payment of any sums which may become due to GTE
for rentals, inspections or for work performed by GTE for the benefit of Licensee under
this Agreement, including the removal of Licensee’s equipment pursusnt to any of the
provisions hereof. All bonds must specify that the GTE ba notified thirty (30) calendar
days prior to the expirstion or cancellation of the policy.

21 Taxes Surcharges and Fees.

Any state or local excise, seles, or use texes or other surcharges or fees (excluding any taxes
levied on income) resulting from the perforrnanca of this Agresment shell be borne by the Party
upon which the obligation for payment is imposed under applicable (aw, sven if the obligation to
collect and remit such taxes, surcharges of fees is placad upon the other Party. The collecting
Party shall charge and collect from the obligatad Party, and the obligeted Party agrees to pay to
the collecting Party, all applicable taxes, surcharges or fess, except to the extent thet the
obligated Party notifies the collecting Party and provides to the collecting Party appropriste
documentation as GTE requires that qualifies the obligated Party for a full or partial sxemption.
Any such taxes, surcharges or fees shall be shown es seperste items on applicable billing
documents beatween the Parties. The oblicated Party may contest the samae in good fsith, at its
own expense, and shall be entiied to the benefit of any refund or recovery, provided that such
Party shall not permit any ten to exist on any asset of the other Party (by resson of the contest.
The collacting Party shall cooperste in any such contesi by the other Party. The other Party will
indemnify the collecting Party from any such taxes, surcharges or fees that may be subsaquently
levied on payments by the other Party by the collecting Party.

22.  Emergency Restoration Procedyres.

In the event of an emergency, restoration procadures may be affected by the presence of
Licensee's Facilities in GTE's condult(s). While GTE shall not be responsible for the repeir of
Licansee's Facilities that are damaged (except by mutual written sgreement), GTE shail
nonetheless control access to its Conduilts if the restoration is to be achieved in an orderty fashion
Liconses agrees to reimburss GTE for the cost of all labor, equipment, and/or materisls fumnished
by GTE in support of any restoral operations from which Licensee is a beneficiary.

221 Where multiple perties are involved in emergency restorations, access to GTE's
canduil(s) will be controlied by GTE's Maintenance District Manager or hisher on-site

representative according to the following guidelines:
22.1.1 Service Disruptions/Ouiages
a. In the event of service disruptions and/or outages, GTE shall make ail
reasonable efforts to grant access to es many othar entities with facilites in
GTE's conduil(s) as is reasonebiy safe.

b. Where simuitaneous sccess is not possible, access will be granted by GTE
on a first come, first sarved basis.
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232

233

234

22.1.2 Service Affecting Emergencies

2. Inthe event of service affecting amergsncies not re..ulting in service

*  disruptions or outages, while exercising its nght to first access, GTE shait
make aii reasonable efforts to grant access to as many other entities with
facilites in GTE's conduit(s) as is ressonably safe.

b. Where GTE is unable to grant simultaneous access o all other antities with
facilities in GTE's conduit(s), access will be grented according to the leve! of
damage to the faciities of each entity and tha likslihood that a given level of
damage wil result in service disruption. Where the likelihood that a sarvice
disruption wil) rasulit is not clearty discernible, access will be on a first come,
first served basis.

Without limiting any other indemnification or hold harmless provisions of this Agreement,
Licensee agress that any decision by GTE regarding sccess to Licensee's Facilles, or
any action of fallure to act by GTE under this Section 22 shail not constitute a basia for
any claim by Licenase against GTE for any damage to Licensae’s Facilities or disruption
of Licensee's services, of any other direct or indirect damages of any kind whatsosver
incurred by Licensee.

In the event Licenses receives information that Licensee's Facilities are damaged,
Licensee sha!ll notify GTE of said damage at a numbet to be provided later by GTE. This
is @ 24-hour, 7 days per week notification number. Licensee shail provide GTE ail
information known {0 i regarding the damage to Licensae's Facilities.

In the event GTE receives notice that Licensee's Facilities are damaged, GTE will notify
Licensee of said damage by telephone at the Licensee’s emergency telephone number.
GTE shall provide Licenses ail information known to # ragarding the damage to
Licensee's Facilities.

After the giving of such notice by either Licensee or GTE, Licensee shall be authorized to
perform emergency restoration maintenance activities in connection with Licensee’s
Facilittea, subject to the provisions of this Agresment.

Without imiting any other indemnification or hold harmiess provisions of this Agreement,
Licensee agrees that any decision by GTE ragarding access to Licensee’s facilities, o
any action of fallure to ect by GTE, appropriately or inappropriately, under this Sectic~
shali not be the basis for any claim by Licensee against GTE for any damage to
Licensas's Facillles or disruption of Licensee's sarvices, or any other disect of indirect
demages of sny idnd whatsoever incurred by Licensee and Licensee shall indsmnify and

hold GTE harmiass from any such claim.

24 Access to GTE's ManholesHandholes.

241

CBS4-1.F,

GTE will aliow Licensee to audit manholes/™~ndholes thet are included in any COR
submitted to GTE to confirm usabiiity. Licensse shail give GTE at least thirty (30)
calendsr deys advance written notice of its desire to audit and shall obtasin all
authorizations from appropriate authorities required to open the Manhoies/Handholes.
GTE shall have the right to have a GTE ampiloyee or agant present when s
ManholesMandholes are being opened. Such GTE employse or sgent sheil have the
authority to suspend Licensee's activities in and around GTE's ManholeaHandholes if, in
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25.

26.

the sole discretion of saikl employee or agent, any hazardous conditions ariss or any
unsafe practices are being followed by Licensee’s amployees, sgents, or contractors.
Licensee agrees to reimburss GTE the cost of having GTE's employee or agr ot present.
Such charge shall be GTE's fully losded labor rates then in effect.

242  For purposes other than to audit usability, GTE's Manholes/Handholes shai! be opened
only as psrmitted by GTE and only after Licensee has obisinad all necessary
authorizations from appropriate authorities to open Manholes/Handholes and conduct
work operations therein. GTE shall have the right to have a GTE employee or ageni
presant at any site at which its Menholes/Handholes are being openad. Such GTE
employee or agent shall have the authority to suspend Licetrsse’s work operations in and
around GTE's Manholes/Handholes if, in the sole discretion of said smploywe or agent,
any hazsrdous conditions arise of any unsafe practices are being followed by Licensee's
employees, agents, or contractors. Licensee agrees to reimburse GTE the cost of having
GTE's smployee or agent present. Such charge shall be GTE's tully loaded labor rates
then in affect. The presence of GTE's authorized employee or agent shall not relieve
Licenses of iis responsibility to conduct all of its work operations in and around GTE's
condult(s) in a safe and workmanlike manner, in accordance with the terms of thia
Agreement nor result in any assumption of risk or waiver of remedies by GTE,

Abandonment.

Nothing in this Agresment shall prevent or be construed to prevent GTE from abandoning, selling,
assigning or otherwise disposing of any GTE conduit(s) or other GTE property used in connection
with Licensee's Facilities; provided, however, that GTE shail condition any such sale, assignment
or other disposition subject to the rights granted to Licenses pursuant to this Agreement. GTE
shall promptly notify Licensee of any proposed sale, assignment or other disposition of any GTE
conduit(s) or other GTE property usad in connection with Licensee's Facifites.

Notices.

Any written notice to ba given to a party to this Agreement shall be in writing end given or mede by
means of telagram, facsimile transmission, certifled or registered mail, express imall or other
overnight delivery service, or hand delivery, proper postage or other charges prepaid. and
addressed or directed to the respective parties as follows:

To Licensee:

ToGTE:

Any notice given by personal delivery sha!l ba deemed to have been given on the dey of ectual
delivery and, if given by registered of certifiad mail, return receipt requested, on the date of receipt
thereof and, if given by facsimile transmission, on the day of tranamittal thereof if given during the
normai business hours of the recipient and on the next Business Day if not given during normal
business hours.
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27 Non-Waiver of Terms and Conditions.

No course of dealing, course of performance or failure to enforce any of term, right, condition or
ather provision of this Agreement shall constitute or be construed as a waiver of » 1 term. right or
condition or other provision of thia Agreement.

28.  Confidenysl informaton.
281  |deqtification. Either party may discioss to tha other proprietary or confidential customer,

282

28.3

CBS4-1 FL

tachnical, or business information in written, graphic, ors! or other tangible or intangible
forms ("Confidentisl information”). In order for information to be considered Confidential
Information under this Agreement,  must be merked "Confidental” osr "Proprietary,” or
bear a marking of simitar import. Oraily or visuaily disclosed information shall be deemed
Confidential Information only if contemporansously identified as such and reduced to
writing and daliversd to the other party with a statement or marking of confidentiality within
thirty (30) calendar days after oral or visual disciosure.

Handling. In order to protect such Confidential information from improper disclosure,
each parly agrees.

28.2.1 That all Confidential Information shall be and shail remain the exciusive property
of the source;

28.2.2 To limit access to such Confidential information to authorized employess who
have a nead to know the Confidential Information for parformance of this
Agresment;

28.2.3 To keep such Confidential information confidential and to use the same level of
care to prevent disclosure or unauthorized use of the recalved Confidentia)
Information as it exercises in protecting its own Confidential Information of a
simifer nature;

28.2.4 Notto copy, publish, or disclose such Confidentiat Information to others or
authorize anyone else to copy, publish, or disclose such Confidential information
to others without the prior written approval of the source;

28.2.5 To retum promptly any copies of such Confidential information to the source at its
request; and

28.2.8 To use such Confidential information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such terms as
may be agreed upon between the parties in writing.

Exceptions. Thess obligations shall not apply to sny Confidentiat Information that was
legaily in the recipients possession prior to receipt from the source, was received in good
falth from a third party not subject to a8 confidential obligation to the source, now is of later
bacomes publicly known through no breach of confidentisl obligation by the recipient, was
developed by the recipient without uie developing persons heving access to any of the
Confidentiai Information received in confidence from the source, or that is required to e
disclosed pursuant to subpoens or other process issued by 8 court of sdministrative
agency having appropriate jurisdicion, provided, however, that the reciplent shall give
prior notice to the source and shall reasonably cooparate if the source desms it necessary
to saek protective arrangements.
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Survival. The obligation of confidentiality and use with respect to Confidential Information
disclosed by one party to the other shall survive rny term.nation of this Agresment for a
reriod of three (3) years from the date of the initlal a:sclosure of the Confidenta)
nformation.

Rispute Resolution.
291

202

203

204

Altemative to Litigation. Except as provided under Section 252 of the Act with respect to
the approval of this Agresment by the Commission, the Parties desite to resolve disputes
arising out of or relsting to this Agreement without litigetion. Accordingly, except for action
seeking a temporary restraining order or an injunction related to the purposes of this
Agresment, or sult to compel compliance with this dispute resolution process, the Parties
agree o use the following alternative disputs resolution procedures as the sole remedy
with rChuped to any controversy or claim arising out of or rafating to this Agreement or its
breach.

Negotigtions. At the wrilten request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiste in good faith to resoive any dispute
arising out of or relating to this Agreemant. The Parties intend that these negotiations be
conducted by non-iawyer, business representatives. The location, format, frequency,
duration, and conclusion of these discussions shall be left to the discretion of the
representatives. LUipon agresment, the representatives may utiize other sitemative
dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and correspondance among the repressntatives for purposes of these
nagotiations shall be treated as confidential information developed for purposes of
settiernent, exempt from discovery, and shali not be admissible in the srbitration
described below or in any lawsult without the concurrence of all Parties. Documents
identifled in or providad with stich communications, which are not prepared for purposes
of the negotiations, are not so exsmpted and may, if otherwise discoverabie, be
discovered or otherwise admissible, be admitted in evidence, in the arbitration or iawsutt.

Arbitration. if the negotistions do not resolve the dispute within sbty (80) Business Days
of the initial wrillen request, the disputs shal! be submitted to binding arbitration by a
single arbitretor pursuant to the Commercial Arbitration Rules of the American Arbitration
Association except that the Parties may select an arbitrator outside American Arbitration
Associstion rules upon mutus! agreement. A Party may demand such arbitration in
accordance with the procedures set out in those rules. Discovety shall be controlied by
the arbitrator and shail be permitted {o the extent set out in this section. Each Party may
submit in writing to a Party, and that Party shall so respond to, @ maxdmum of any
combination of thisty-five (35) (none of which may have subparts) of the following:
interrogatories, demands to produce documents, or requests for admission. Each Partyis
also entitled to take the oral deposition of one individual of another Party. Additional
discovery may be permitted upon mutual agreement of the Parties. The arbitration
hearing shall be commenced within sixty (60) Business Days of the demand for
erbitration. The arbitration shall be held in a mutually agreeable city. The arbitrator shall
control the scheduling so as to process the matisr expeditiously. The Parties may submit
written briefs. The arbitrator shell fule on the dispute by issuing a written opinion within
thirty (30) Business Days after the ciose of hearings. The times specified in this section
may be extended upon mutual agreemen: u; the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the sward rendered by the arbitrator may be
entered in any court having juriediction. -

Expedited Arbitration Procedures. If the issue to be resolved through the negotiations
referenced in Section 29.2 directly and materially affects sarvice to either Party's end user
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30.

1.

32.

33.

customers, then the period of resolution of the disput= through negotiations before the
dispute is to be submitted to binding arbitration shafl be five (S) Business Days. Once
such a sarvice affecting dispute s submitied to arbitration, the arbrr tion shall be
conducted pursuant to the expedited procedures rules of the Commercisl Arbitration
Rules of the American Arbitration Association (l.e., rules 53 through 57).

29.5 Costs Each Party shall bear its own costs of these procedures. A Party saeking
discovery shall reimburse the responding Party the costs of production of documnents
{including search time and reproduction costs). The Parties shall squaily spiit the fees of
the arbitration and the srbitrator.

2968  Confinuous Sefvice. The Parties shell continue providing services to sach other during
the pendency of any dispute resolution procedure, and the Parties shall continue to
perform their obligations in accordance with this Agresment.

Compiiance With Laws and Requlations.

Each Party shall comply with sil federal, stats, and local statutes, regulstions, rules, ordinances,
judicial decisions, and administrative rulings applicable to its parformence under this Agresment.

Eorge Majeure.

In the event performanca of this Agraemaent, or any abligation hereunder, is sither directly or
indirectly preventad, restricted, of interfered with by remson of fire, flood, earthqueke or kkes scts
of God, wars, revolution, civil commotion, explosion, acts of public enamy, smbargo, acts of the
govemment in iis sovereign capacity, labor difficulties, including without imitstion, strikes,
slowdowns, picketing, or boycotis, unavailabiiity of equipment from vendor, changes requested by
Customer, of any other circumstances beyond the reasonable control and with:zut the (ault of
negligence of the Party alfectad, the Party effectsd, upon giving prompt notice to the other party,
shall ba excused from such performance on a day-to-day basis to the extent of such prevention,
restricion, or inlarference (and the other Party shail ikewiss ba excused from performance of its
obligetions on s day-to-day basis untll the delay, restriction or interferance has ceased); provided
however, that the Party 3o sffectad shall use diligent effosts to avoid or remove such causes of
nanparformance and both Parties shall proceed whenever such ceuses ars removed of casse

Assignment.

Any assignment by either Party of any right, obligation, or duty, in whole or in part. of of any
interast, without the written consent of the other Party shaii ba void, except that either Party may
assign all of its rights, and delegsts iis obligations, liabiliies end duties under this Agreement,
either in whole or in pert, to eny enfity that is, or that was immediately preceding such sssignment,
a Subsidiary or Afiiate of that Party without consent, but with written notification. The

affeciiveness of an essignment shall be conditioned upon the assignee’s written assumption of the
rights, obligations, and duties of the assigning Party.

Apolicable Law.

This Agresmaent shall be governed by end construed In accondance with the domestic laws of the
siate where the Services are provided or the faciiities reside and shall be subject to the sxciusive
jurisdiction of the courts therein.
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4. SubsaguentLaw.

The terms and conditions of this Agresment shall be subject to any and »!! spplicabile laws, rules.
of regulstions that subssquentty may be prescribed by any federal, stats of iocal governmaenta!
authority. To the extant required by any such subsequently prescribed law, rute. or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this Agreement to bring
them into compliance with such {aw, rule, or reguiation.

35.  Headings.

All headings contained in this Agreement are for convenlence onty and are not intanded to affect
the meaning or interpretation of any part of this Agresmaent.

3. Entire Aqreement.

This Agresment constitutes the entire sgreemaent of the Parties pertaining to the subject matter of
this Agreement and supersedes all prior agresments, negotiations, proposals, snd

re Jresentations, whaether written or oral, and all contemporaneous orsl egreements, negotiations,
proposals, and representstions concerning such subject maiter. No representations,
understandings, sgreements, of warranties, expressed of implied, have been made or reled upon
in the making of this Agreement other than thoss specifically set forth herein.

IN WITNESS WHEREOF, the perties hersto have executad this Agreement through their authorized
representatives,

For GTE INCORPORATED : For LICENSEE:
(Signature of Authorized Agent) (Signature of Officer)
{Printed Name of Authorized Agent) {Printed Name of Officer)
(Title) (Titde)
(Date) (Dste)

ATTEST:

Corporate Seal {if Applicabile)
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APPENDIX J

COMPENSATION FOR EXCHANGE OF TRAFFIC 'ISING ' 'NBUNDLED ELEMENTS

This Appendix describes the compensation tarms that apply for exchunging local, intralLATA. toll
and interexchange traffic when CBS uses GTE-provided unbundled ports, local switching and
shared transport to provide service to CBS' end users. Raciprocal compensation does not apply
in a resale environment.

Compensation for CBS' Purchase of GTE's unbundied local switching.

21

between lines connected to GTE's switch where CBS has

purchased GTE's unbundled local switching, the Parties agree to impose no call
termination cherges on each other. GTE's local switching charge will apply as described
beiow where the call is:

2.1

212

214

215

Originated by CBS' customer using GTE's unbundled local switching and
compileted to a GTE customer:

a. (For use of the iocal switch): local switching charge the originating office will
apply to CBS.

Criginated by CBS' customner using GTE's unbundled iocal switching and
completed to the custorner of a third party LEC (not affitiated with CBS) using
GTE'S unbundled iocal switching.

8. (For use of the local switch): local switching charge at the onginating office
will apply to CBS.

Originated by CBS' customer using GTE's unbundied local switching and
compieted to another CBS' customer using GTE's unbundled local switching.

a, (For use of the local switch): local switching charge at the originating office
will apply to CBS.

Criginated by 8 GTE customer and terminated to CBS’ customer using GTC'3
unbundied local switching.

a. No local switching charge will apply to CBS.

Originated by the customer of a third-party LEC (not affitiated with CBS) using
GTE's unbundlad local switching and terminated 1o CBS’ customners using GTE's
unbundied focal switching.

8. No local switching charge will apply to CBS.
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22 E

-gwitch where "CLEC has purchased GTE s unbundlied local switching.

GTE's charges will apply to CLEC as described below where the - ill is;

221

222

223

224

225

Originated from CBS’ end user customer using GTE's unbundied local switching
and compisted to 8 GTE customer:

a. (For use of the local switch): local switching charge at the originating office.
b. A mileage-based transport charge will apply when CBS uses GTE's transport
c. Tandem Switching, if appiicable.

d. (For call tefmination}; Charges for local interconnection/cail termination, when
applicable

Originated from CBS’ custorner using GTE's unbundied local switching and
compietad to a third-party LEC (not affiiated with CBS) customer using GTE's
unbundied local switching.

a. (For use of the local switch): local switching charge et the anginating office.

b. A mileage-based transport charge will apply when CBS uses GTE's transport.

¢. Tandem Switching, if applicable.

Originated from CBS’ customer using GTE's unbundled locat switching and

compieted to the interconnected natwork of a third-party LEC (not affiliated with

CBSs).

2. (For use of the local switch): local switching charge at the originating office.

b. A mileage-based transport charge will apply when CBS uses GTE's transport,
and mileage shall be measured between the originating office and the 1P of
the Third Party’s network.

¢c. Tandem Switching, if applicable.

Originated from CBS' customer using GTE's unbundled locai switching and
compieted to CBS' customer using GTE's unbundled local switching.

8. (For use of the local switch): loca! switching charge at the originating office.

b. A mileage-based transport charge will apply when CBS uses GTE's transport.
¢. Tandem Switching, if applicable. ‘

d. (For use of the local swit*, Local switching charge at the terminating office.

Originated by a GTE customer and terminated to CBS' customer using GTE's
unbundled local switching.

a. (For use st local switch): local switching charge at the terminating office.
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22.7

b. (For call termination): CBS shall charge GTE lor loce: interconnection/call
termination, when applicable.

Originated by a customaer of a third-party LEC using GTv's unbundied local

switching and tarminated to CBS’ customaer using GTE's unbundled local
switching.

8. (For use of the local switch): local switching charge at the terminating office.

Originated by a customer of the interconnected network of a third-party LEC and
terminated to CBS’ customers using GTE's unbundled locai switching.

a. (For use of the local switch): local switching charge at the terminating office.

where CBS hes purchased GTE's unbundled iocal switching,

charges shall apply as follows:

2341

232

233

234

Originated by CBS' customer and completed to 8 GTE customer:
8. (For use of the local awitch): local switching charge st the originating offics.

b. Shared transport charge between the two offices will apply when CBS uses
GTE's transport.

c. Tandem Switching, i applicable.

d. (For call termination); End Qffice Switching charge at the terminating office
(Switched Access Rate).

Originated by CBS' customer and completed to the customer of a third-party LEC
using GTE's unbundled iocal switching in a distant end office.

a. (For use of the locat switch): iocal switching charge et the originating office.

b. Shared transport charge between the two offices will apply when CBS uses
GTE's transport.

c. Tandem Switching, if applicable.

Originated by CBS’ customer and completed to the network of a third-party LEC
interconnected with GTE's network.

a. (For use of the local switch): local switching charge st the originating office.

b. Common transport charge will apply when CBS uses GTE's transport, and
mileage shall be measured between the originsting office and the iP o the
Third Party’s network.

¢. Tandem Swilching, where applic- se.

Originatsd by CBS’ customer and compieted by another of CBS’ customers being
served through GTE's unbundied local switching in  distant office.

a. (For use of the local switch): local switching charge st the originating office.
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25

b. Shared transport charge between the two offices will apply when CBS uses
GTE's transpont,

e. Tandem Switching, if applicable.
d. (For use of the local switch): local switching charge at the terminating office.

235 Originated by @ GTE customer and terminated to CBS' customer using GTE's
unbundied local switching.

a. (For use of the [ocal awitch). focal switching charge at the terminating office

b. (For call termination). CBS will charge GTE local switching at the terminating
office.

238 Originated by @ customaer of a third-party LEC {not affiiated with CBS) using
GTE's unbundied local switching in a distant end office and terminated to CBS'
customers using GTE's unbundled local switching.

a. (For use of the local switch): local switching charge st the terminating office.

237 Originated by a customer of the natwork of a third-party LEC interconnected with
GTE's network and terminated to CBS’' customers using GTE's unbundled local

switching.
a. (For use of the local switch): focal switching charge at the terminating office.

For intrastate Switched Access cally where CBS is using GTE's unbundied focal switching
for calls originated from or terminated to an IXC for complation:

241 For calls onginated from CBS' customer to an IXC switch for compietion.
8. (For use of the local awitch): local switching charge at the office.
b. Shared Transport;
¢. Tandem Switching

242 For calle terminating to CBS' end user customer from an IXC switch for
compiation.
a. (For use of the local switch): local switching charge at the terminating office.
b. Shared Transport;

c. Tandem Switching

Eor interstate Switched Access calis where CBS is using GTE's unbundied local switching
for calls originated from or terminated to an IXC for compietion:

251 For cails originated from CBS' customaer to an IXC switch for compietion.
8. (For use of the local switch): iocal switching charge at the originsting office.
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