- 3

- STATE OF FLORIGA
Commissioners: Deveace of WATERL & WASTEWATER
JULIA L. JOHNSON, CHAIRMAN CHanves H. HiLL
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SUSAN F. CLARK (850) 413-6900
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Ms. Lois I'. Demo
6713 Sunrise Drive
Panzma City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Ms. Demo:

Thank you for your letter dated July 28, 1998 regarding the rate case which is being processed
for Bayside Utilities, Inc. (Bayside or utility). As you may know, the staff assisted rate case process
was developed by the Florida Legi mmcmof_mﬂlmuﬂwmm
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utility through rates. hmwmmnﬁ;hwumﬁmwdinwmm

l.Anﬂ‘mﬁtnﬂhmutr':booh,and:mﬂ‘msineuinzinvﬂipﬁunordwumity'sphm
was completed approximately March 10, 1998. The staff auditors not only reviewed the general
hdgmafhnﬂhf,hlmhudﬂnmhﬂdiuﬂdmmd:lmﬁwmdyﬁcﬂmﬁww
were applied. Aummmmviawdbyﬂwmdilmmdmﬁmmprmdmy. If any
ACH expenses were found to be “out of line”, staff made adjustments w them.

AFA 2. Mmﬁuwdhﬁlity’:mﬂsfcrymm&lywinlﬂ?mdmthﬂw
APP mnnﬂﬂyinnﬂuuinaﬂnpmumiﬂvnmmnmmmmuﬁnguﬂuly 29, 1998
CAF would be over 72% on an overall basis. Ywuﬂﬁaufwnmdhumisdm

comect at 31,6%. Whllhilﬁsm:duﬁnﬂtincludniumnufﬁﬁ.lﬂunlheulility‘l investment
CMU —————of over $295,000 for both systems which, by law, they are entitled to. In reference to your comment
CTR ___uuﬂaridennkinsup!Whﬂhlﬁ.ﬁeﬂmﬁmdﬂummﬂwnﬂiliqwmﬂ:mfm
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which wﬁmmmmﬂhwmmmmmdmnﬂuufmlepumitm
lower rates. Mmmmmwmmmmmﬁpmp
owned systems that affect rates. For example, municipally-owned systems do not have any income
ormpmymmdhﬂmmhwimmmﬁon loans. Municipally-owned systems
often serve a varied customer base and may structure rates which result in gencral service customers
mﬁnsmﬁmﬂr:&ﬁhhtofﬂl:mﬂmlhrﬁdmﬁﬂm.

MMH(:PSC“M%WU&H&IMMWWHMWM
wmwum'amrinutnhﬂitynf?mﬂmh“.:hc?ﬁﬂdoﬁnmhnmmmhnﬁtymdinnlw
a utility. Wcmchn;pdwiththnmpomibiﬁtyafﬁxinamuwhichmjuﬂ.mhk.
compensatory and not unfairly discriminatory. We also must allow a fair retumn on the investment
of the utility in property used and useful in the public service. The Bayside Homeowners
Amcinliuni:mﬁummmhﬂm%uﬂhuﬁuwmmmunﬂm
City Beach. The owner of the utility has stated she is willing to sell the utility, but the debt of the

utility must be addressed.

A:mmﬁomdnbumhmudpu@mhmmmuiwdinﬂummﬁngmpm
wcmpmliminuyymdinsmemnrihnﬂmmqﬁmdmmdﬁmhumﬂ
investigation. Staff has revised the preliminary report and is preparing the final recommendation
to the Commission which is scheduled to be filed August 20, 1998 for consideration by
Commissioners at the September 1, 1998 Agenda Conference. You arc welcome to attend the
Aguﬂ:ﬂonfummdnhymmtnﬁ:&mnﬁsﬁmm Once the Commissioners vole
mﬂ:mmnmhﬁml%lhmdﬁmﬂnﬁm(?ﬁmmdaﬁﬂhmm
issued within 20 days. MMMMMMMPMDMHwiMuEM
protest period after the Order issued. If there is no protest of the PAA Order, the Order becomes
final.

Once the recommendation is filed, a copy will be sent to you and other Bayside customers who
requested copies. Hymh:umyﬁmhnqudmwmmbenfmyﬁmmriu, please don't
hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who are
coordinating the rate case. Thank You.

Sincerely,

Assistant Director

BL:rc

~c:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Jacger)
Division of Records and Reporting (971401-WS)
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Director, Division of Records and Reporting
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2540 Shumard Boulevard ) SRS R

Tallshassee, FL 32399-0850 Cil/lD
AUG 10 1988

, 1401-
Subject: Docket No, 971401-WS, Bayside Utilities, Inc. Florda Puric £an 123 Cometssin
: Divimaon of VWaar ard Waeterztar

The subject docket addissses application of Bayside Utilities, Inc. for a staff-assisted rate case in Bay County.
Imnmﬁﬁﬂﬂﬂm#ﬂmﬂwﬂmmwm | strongly object to the
magnitude of the proposed rate incrvase for several reasons.

L MWhﬂmml“pﬂhﬁMwhmﬂw
exceed revenues by 31.6%. mmmmﬁm-ywaam
Utilities’ operating practices or cxpenses. Hu&:mﬂuhnﬁﬂuy:ﬂuumhpﬂnfw
Uﬁmmmm&mhmuwmwmmmﬁuw. This
wwhumuumdhhﬂhmm:dhiumhumhpﬂk
interest.

2 Thcmmemhumhhummﬂy.uﬂmn_mhnmuﬂuﬂuh
wastewater rate increase of 93.9%. mwmﬁnmwmmmmm
from $31.91 to $55.16. mnlmmhwmﬁﬂ-ﬂwnﬂwmmma
Mywoﬂlﬁdﬁwmhnhnﬁﬂumm-hmﬁmjﬁ $355 per month
for water is 35% of what [ pay per month for lot reat for my mobile home. How is a rate increase of 72.3%
wﬂamww“mdmbydyil.m | realize that Bayside Utilities will
h-vemmhq:ﬁrhuuinIﬂ?ﬂpﬁilﬂﬂ;ﬁlﬂarﬂhhmhmpwhhﬂﬂy
unlikely that they will ever be readjusted down. This rate increase appears excessive in light of the conditions

3 Mymdﬁﬁmh?ﬂﬁtyﬂﬂ:ﬁ;hﬂ.hmﬁmﬁlm&mucmuﬂmcwm&
Hclimhlhﬁhﬁﬂhhﬂﬂﬂhwmhﬂbimm. His average monthly
water bill is $24.75. MWMWlmuﬂmwufu:.ﬂlmemmmt
proposed rates. There is something seriously wrong here!

IMMMmﬂﬁwwmmm:lmmm. I really do not
K _ﬁﬂﬂﬂqﬁﬁﬂﬁuhwﬂhmﬂwm"m:mb&uﬂhm
FA best interest of the public that it serves.
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DATE: August 10, 1998

TO: Division of Records and
FROM: Division of Legal Services (J
RE: Docket No, 971401-Ws - Application for staff-assisted rate case in Bay County by

Bayside Utilities, Inc.

Please place the following names on the mailing list as interested persons in the above-

referenced docket.

Melissa Beard

7104 Big Daddy Dr.

Lot H-5

Panama City Bch, FL 32407
850-236-0790

Alver Bryan

839 Linda Ln.

Panama City Bch, FL 32407
850-234-0768

Robert Wayne Campbell

7104 Big Dadd Dr.

Lot H-7

Panama City Beach, FL 32407
850-235-3689

David S. Fox

6825 Sunrise Dr.

Panama City, FL 32407
850-236-0822 or 866-0621

Juanita G. Supan

1067 Bay Cir.

Panama City Bch, F1 32407
850-234-5608

John & Susan Barbour

6615 Big Daddy Dr.
Panama City Bch, FL 32407
850-236-0950

Edgar Bryan

6503 Sunrise Dr.

Panama City Bch, FL 32407
850-234-8932

Carrie Day

7104 Big Daddy Dr.

Lot H-3

Panama City Bch, FL 32407
850-236-8689

Lewis Skinner
Rt 1

Enterprise, AL 36330
334-347-8041

Jim Trawick
6127 Big Daddy Dr.

Panama City Bch, FL 32407
850-233-8411
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James A. Wharton

1071 Bav Cir.

Panama Cit- Bech, FL 32407
B850-233-6€ 96

Joe Grimes

7104 Big Daddy Dr.

Lot D-9

Panama City Beh, FL 32407
850-234-9112

Paul E. Jackson

917 Marina Dr.
Panama City, FL 32407
850-233-9888

Kenneth Loomis

825 Linda Ln.

Panama City Bch, FL 32407-5521
850-234-3634

Hoover Moore
809 Linda Ln.
Panama City Bch, FL 32407
$50-235-2328

Eva M. Parker
1263 Mt. Bethel Rd.
McDonough, GA 30252
770-957-3239

Travis Windham, P.E.
3410 Transmitter Rd.
Panama City, FL 32404
B50-872-4785

Mary S. Hoffman

7104 Big Daddy Dr.

Lot A-1

Panama City Bch, FL 32407
850-234-9370

Tarver A. Kitchens

1045 Bay Cir.

Panama City Beh, FL 32407-5501
850-235-2323

Kendall Middlemas
P.O. Box 1940
Panama City, FL 32402
850-747-5079

George Patterson
6513 Big Daddy Dr.
Panama City Bch, FL. 32407

Bobby J. Panillo
6123 Big Daddy Dr.

Panama City Bch, FL 32407
850-235-3318
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Ann & Bill Poe
2)7 Mikes Ln.

Saarpsburg, GA 30277
770-253-3254

RRJw
cc: Division of Water and Wastewater (Xanders)

g:\name-lst.rrj
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July 28, 1998

Director, Division of Records and Repo uing
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Subject: Docket No. 971401-WS, Bayside Utilities, Inc.
Dear Sirs,

The subject docket addresses application of Bayside Utilities, Inc. for a stafT-assisted rate case in Bay County.
I am a resident of Bayside and receive my water service from Bayside Utilities. | strongly object to the
magni-ude of the proposed rate increase for several reasons.

|

1. The background for this case identifies a test period during which expenses for water and wastewaler
exceed revenues by 31.6%. The background discussion does not identify any investigation of Bayside
Utilities' operating practices or expenses. No discussion is made of any cfforts on the pan of Bayside
Utilities to increase efficiency of operation in order to hold down or even reduce operating expenses. This
lppunmhtuomiuiunonlhepmnnheMlinhﬁucmmmmiumcmm&mpuhhc
interest.

. 2. Th:num:pmuh:rmu.lhﬂfmmpﬂuully,mﬂmuwmmﬂncmurﬂ,lﬂuﬂq

. wastewater rate incresse of 93.9%. The proposed rates will increase my average monthly water service bill

| from $31.91 to $55.16. This is 8 72.3% increase in my monthly bill and represents a major expense for me,

, mmmmmmmmmmms«mww-wmm. $55 per month
for water is 35% of what 1 pay per month for lot rent for my mobile home. How is a rate increase of 72.3%
p\mﬁblewhmﬁlyﬁérumiﬁu'npmnnmdmwuﬂbymlyﬂl.ﬁi I realize that Bayside Utilities will
hlwmmﬁeupfwluuﬂinIWdepmuleI;tmlﬂmmﬂiuthﬂmﬂmrlupwiti:hiﬂly
unlikely that they will ever be readjusted down. This rate increase appears cxcessive in light of the conditions
presented.

i MylmllsnliminPmCilyBu:h;Mhmﬁmhi:wﬂu‘t’mtﬁctimoﬂmﬁm Beach.
He lives in a larger home and his monthly water usage is approximately 5 times mine. His average monthly
water bill is $24.75. he uses 5 times the water | use and pays less than 1/2 of what | would pay under the
proposed rates. There is something seriously wrong here!

' I sincerely hope that you will give reasonable consideration to what | have presented here. I really do not
ACK —think that Bayside Utilities is operating the water and wastewater service as efficiently as possible and in the
AFA best interest of the public that it serves.

APP ———t would appear to me that the Public Service Commission should give serious consideration dissolving
CAF _l__ Bayside Utilitics and tuming over operation of the water and wastewater services to the City of Panama City

cMU Beach, That action, instead of the proposed large rate increase, would better serve the interest of all
concemned.
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