
COMPUTER BUSINESS SCIB.NCES, INC. 
~ ICew G&."'IIN load. s..~c. 5000 

ICew Glnlont, NY ll'tS 
• · !7t lll Sl~oo DEPOSIT 
f. (7tlll 51CMI783 

DATE 

AUG 19 S!JJ 

August 17, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd., Gerald Cunter Bldg. 
Tallahassee, Fl 323~50 

Dear Sir/Madam: 

Enclosed you will find an original and six (6) copies of our two Appliciltions: one lor 
Authorhy to Provide lnterexchange Telecommunication St.vlcc Within thr. State of 
Florida, and one lor Authority to Provide Alternative Local Exchange Service Whhin tho 
State ol Florida, complete with exhibits and tarills and two checks made out to the 
Florida Public Service Commission lor S2SO each. 

Please do not hesitate to contact me at (7 18) 520-6500 Xt49 should you hava any 
comments or questions about the application. We request expaditious treatment of this 
application so we can begin offering our services immediately in the State of rlorlda. 

Many thanks, and ben regards, 

~~,/a_.~ 
Debonlh S. Amott 
CLEC Regulatory Administrator -"" "' -<.Q 
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•• (7 11115204500 m:ru::;n 
I. (7 1111 52~783 
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huG 1 91998 

Florida Public Service Commission 
Division of Administration 
25-40 Shu~mrd Oak BI-d., Gefilld Gumer Bldg 
Tallahassee, Fl 32399-0850 

Dear Sir/Madam: 

Enclosed you will find an original and six (6) copies of our two Applications: one for 
Authority 10 Provide I~ Teleconwnuniatlon SeMce Wothin the Slate ol 
Florida, and one for Authority to Provide AhC!<NII•c Local Exchange Sc!tv1cc Wothon the 
State of Florida, complete with exhlbits and taroffl and two checks m;l(lc out to the 
Florida Public Scr~~lcc Commiulon lor S250 c~c:l•. 

Please do no1 hesitate to contaa me at (7tll) 52~500 Xl 49 should you h.1ve any 
commentS or questions about the application. We request l.'xpeditious lri!Jtment of this 
application so we can begin offering our scl'llces imriiC.•<hatcly in the St.1lc of Florod,o. 

M.lny t/wlks, ;and best reprds, 

Attt(l'}~/ / a,~o.Jf<. 
Deborah S. Amon 
CUC Regulatory Admonistntor 
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1 . Sdcct wlw type oJ business your compa11y will be c:onductinJ Ia" (cbcdt all 

that apply): 
o6 f'Mll!ties baled CUTler • comp~~~y owns and 

opentes or plans 10 own and opcra1t 

teJccommnaln•ions swhc:IIC$ and tnnsmi.ssion 

fiCilitiQ in FloridL 

rc:wa.e "'C;;&&l' cu.-.. 

( ) Operator Senke ProYlcler • COIIIJliiiY 

provide$ or pla.Ds ro provide al!emuive 

opcn.tor setvic:a for IXCs; or roU 

oper110r ~ 10 ca1J aggteg&IOr 

locations; or clcariJl&houJC SCJViccs to 

bill IUCh calls. 

00 R l!lriJer • compary bu or plans 10 have 

oae or more swit.cbes but primarily lcaJCs 

the tnnmbsion facilities o'f otbct 

cmica. B.illJ lu OWD CUSIOmcr baJC 

for services uiCid. 

< > s~ IUbWer • c:omJliDy bu oo 

swiu:b or triiiSmiulon f.cllilic$ but may 

havo' bnllnl computer. Aggrcptcs 

uatf'ac 10 obtain bulk cfucounu (rom 

uaderl}'in& canier. RebUls end UJCrl ll 

a raJe above lu dlscount but senenJ!y 
below the raJe end UJCn would pay for 

unaureP1Cd U'l.ftic. 

() P.f&lltl-Locatlon Dilcount AurtPtor • 

company contniCU with unaff"'llaud 

entitles 10 obcain bulk/volume dlscounu 

under multl·location discount plans from 

c:enaJn undettyina carriers. Then otTers 

tbe resold JCrVice by enroWoa 

unaffil.i&ud cusromcn. 

( ) Prepaid Dtblt Carel ProfllW- • any penoo 

or entity t.ba1 pwcbues 800 access r rom 

an undcrlyin& carrier or unaffill.tud 

entity for u..c witb prepaid debit can! 

IClVice IIJ/Jior m ode 1 tbe canis wltb 

penonaJ I~ICilion numben. 

-.. --~·. Ho-l• AD,._.. tl-:14 4ICIQ) 
·2· 



2. This is an applica11oa for fir (chctlc oac): 

k) OrilfDa.l Authority (New company). 

( ) Appf'Oftl of Tranda- (To IJlOCber CCJtifiQ!Cd company). 

( ) Appnlnl of AllipuJMIIt or al:stlq Olrllflcate (To an 
llliCCitlficaled company) . 

( ) Approfal for transfa- or ooatrol (To anotbct ccnlfacatcd 
company}. 

3 . Name of corporatloo, panncnhip, c:oopentive, joint venture or sole 

propriealnhip: 

4. Name under which tile appUcant wW do bminess (fictitious name, cte.): 

Colputer Busl.nen Scl.enoea, Inc. 

5 . National address (lncludlng llreet name & number, poll office box, chy. state 
aod zip code). 

'OIW~Jt (1~ -.. ---.. ....... tt..l4 .. n, .... ~· 4IOCJ) 

80-02 J(ew C4rdens !bad 
SUite 5000 
lrew c.rdena , NY 1 415 



6. florida lddrca (mclualng street name & oumber, post office box, city, $Ute and 

zip code): 

Not yot oatabliahed 

7. Sauaurc of Olpllizatioa; ebcclc wbkh applic$. 

( ) lodlvidua.l 
( ) FordJD Corporation 
( ) General Putocn.bip 

k) Corporation 
< ) Forclan Pattnenhip 
( ) Umlltld Partnenhlp 

() Olhcr, -----

8. If applicant b an Individual or pannenhlp, please give oame, title and addrcsl 

of sole pl'llp!idor or panuen. 

(a) Provide proof of eompllanco with the forcign limited parmenb.ip 
starute (Chapcu 620.169, FS), lhpplicable. 

(b) J.odlcau: if the lndlvidua.l or any or the pannen have previously 

(I) adjudpl banlaupc, meota.Uy incornpeu:ot, or found suilry of 
aoy felony or of any crime , or whc:lher such actions may result 
from pending proc«dio&•· No 

(2) officer, di.rcctor, panner or SIOC.kholder in any other Florida 
c:atlficucd tdcpbooe c:ocnpany. If yes, give name of company 
and rel•tinnsbip If oo lonaer auoclaltld with company. alvc 

rcuoo wby 001. No 



9. 1f incorporated, please give: 

(a) Proof from !he Florida Sc:cn:wy of State thai the applicant has 
authority 10 opeme in Florida. 

Corporate chaner number: P9800003375 

(b) Name and addre5s of !he company's Florida re~tc:rcd agent. 

Robert L. Rimberg 
782 NW Le Jeunno, Miami, PL 33126 

(c) Provide proof of compliance with the 
fictitious name SWUtC (Chapccr 865.09 PS), 
if applicable. 

FactitiOIIS oamc registmion number. __ _ 

(d) Indicate if any of !he officers, directors, or any of the ten lArgest 
stOCkholders have previ0111ly been: 

'<MY NCoCir&l ,, ( tMII). 

( I) adjudged banlaupc, mentally incompetent, or found guilty or 
any fel011y or of any crime, or whether such actions may result 
from pcndiog proc:ccdiogs. 

No 

(2) officer, director, panner or stockholder in any other Florida 
oen.iflcatcd telephone company. If yes, give name of company 
and relationship. If no longer as.sociat"<< with company, give 
reason wby not. 

No 

...... ..,c 7 f lllt* ..... 2144.Al't. 
2'So1<l m~ .,.. 2S-l'.4At0(2). ·S· 



10. Wbo will serve as llWon 111itb the Commiuioo in reprd 10 (pleue five name, 
Iitle, address and ICiepbooe number): 

(a) Tbe applicatioo; 
Deborah Arnott 
CLEC Requlatory Adminiatr&tor 
Computer Buainoae Scioncoe, Jnc. 
80-02 Kew Gardena Rd., Suite 5000 
Kew Cardona, NV 1141 5 
Phone (718) 520-6500 

(b) Official Point of Conu.ct for the ongoing openulons of the 
company; 

Bruce Hall 
Oxl:puter Bus ineu Sc.iences , Inc. 
80-02 Kew Gardens Road, Suice >000 
!'~ Cardma. N'{ 1141.5 
(n8) 520-6500 

(c) Tariff; 
Deborah Arnott 
~r Busin.eu Sciences, Inc. 
80-02 Kcw Gardens R..,ad , Suite 5000 
K.ew Carderul, N'{ 1141.5 (71B) 520-6500 

(d) Compla.intsllnquirics from customers; 
Hl.chtle l W<.1.n 
80-02 Kew Gardens Road. Suite 5000 
Kew Cerdcna • N'{ 1141.5 
{718) 52o-6500 

11. Ult tbe swes in which the applicam: 

(a) lh.s opcrucd as an lntcrexcbanee carrier. 

tt:lne 

(b) lh.s applicuioos pending tO be certifiCated as an intcrexcbanee 
carrier. New Yorl<, Califatnia, UllnolJI, Penuylvnnin, 
Michig~m, Texas. Miasouri 

(c) ls cenificatcd to operate as an lnterexchangc arrier. 

tble 

'CIIIM ~ ) \ (1~ ,.......,c... "* .... ~....,,. 

:1-l .. •n..,. 21-:4 40CZI 



(d) Has been denied authority 10 opellle as an inl=c.bange carrier and 
til= cirr:ummna:s involved. 

(e) Bas bad regulatory penalties Imposed for violations of 
telecommunications staMcS and the cin:umscaoces involved. 

(f) Has bceo involved in civil c:oun proceeding~ with an intcrexcbange 
eanicr, loeaJ exchange company or other lelccommunications entity, 
and the cittur'5flnCCS involved. 

12. Wba.t SCIVices will the applicant offer 10 other certificated telephone compani.es; 
Check which applies. 

fc) Facilities. ( ) Opellll<-1"1. 

()Sale$. ( ) Billint; and Colloction. 
x> Malntenaoce. 
()Other. --------

13. Do you have a mad:r:ting program? 

No 

14. Will your awkcting program: 

( ) Pay c:ommisslons? 
( ) Offer sales francbiscs? 
( ) Offer mulli·level sales incentives7 
( ) Offer odler sales lncentives7 

,OIOU P00CMJ 31 (IZIM), - .. ~---"''· lW'un, _,~u.~ ·1· 



l 

15. Explain any of lbc offcn cllecla:dl in questi.on 14 (To whom, what amount, type 
pf fnuv:hjse, etC.). 

16. Wbo will receive the bills foe your sc:vice? fir (Cbeck all tball{Y,>ly) 

60 .Rcsidenll&l cuswmen. 
t) PATS providers. 
( ) HOlcls &: mOlcls. 
( ) Universities. 

!) Business customcn. 
()PATS station eod-wcn. 
( ) Hotel &: motel gue.su. 
( ) Univ. donnilory residents. 

()~(~), ____________ __ 
17. Please provide the following (if applica.ble): 

(a) Will the oame of your company appear on the bill for your 
services, and If 110( who will Lbe billed party coruact to ask questions 
about tbc bill (provide IUiliiC and phone number) and how is this 
infomwion provided? 

Yea 

(b) Name and address of the fmn wbo will bill 
for your service. 

18. Plca~e provide all available dMxumenwioo demonstnling lhat the applicaru 
bas the foUowlng capabilities to provide intcrexcbirngc tclcoommunications service 
in Florida. 

A. Financial capabWry. 

' Oftt..i ~ ,, ( tliM) . ........ ..,c. ...... Hot &3441\, 
1w.• •n. WICI lJ..l" 400Q) 

.g.. 



Rqanl.ina the lbowiD& or fwnclal capability. the following applies: 

1be ippllclrioa &bmrld rogsein the ippllcant's filllll(ill staLernCIIU for 

the most reoeol 3 yean, lncludi.o&: 

I . lhc bllancc sheet 

3 . statemenl of RUined earnings. 

Funbe:r, a wdttCD np&eut!on, wb.idl can include supponing documenlllion, 

regarding the following sbould bo PJO~ 10 ibow finenclal capability. 

1. Ple.ue provide cb;umeourioa tlw the ~pplicanl hu sufficient fUIIIICial 
apabillty 10 provide the requested IClVice in tbc gqnphic area proposed 10 

bo JCtvcd. 

2. Please provide docume~llallon that the ~ppiJCJn• ~.u sufficiem fUWlCW 

capability 10 maimin the requesud service. 

3. Please provide doounen~tlon tlw the applicant bas sufficient f!IWICial 

capability 10 moc::1 its lcuc or owocnblp obligations. 

NOTE: Tbh documentation may include, but is 1101 limited 10, f!IWICW 

..... ...,., a projected profit and lou statement, credit references, credit 

bui'C&U reporu, and dcscrlpdons of business relationships with f!IWICiAI 

institutions. 

If available, the finaJleW sta~e~~~cnu lhould be audited fUWICW Slatemcnts. 

If tbc applicant does 1101 have audited fUW1cial statements, h sha.ll bo so stated. Tbe 

unaudited tinanciallllteniCdS should then be dpcd by the appllcam's chief cxCC1Jtivc officer and 

chic! 0muy!pJ Officer. Tbe sipnttel sbouJd affinn thai the fiJMnci.aJ @l£mMU arp [DIC and 

com:a. 

B. Managcr!al capability. 

C. Tcdmical capebility. 

roll!ol-..c:M.I •• (Will. -.. ---..nr. ,....,,.,,..., .... a.,.~ 



19. PleaJe submit tbc proposed tariff under which lhe company plans to begin 
opctltioo. Use !h.: roraw required by Commission Rule 2S·24.485 (ClWilple 

eoclosed). 

20. 'Ihe lfiP'Iant wW provido lhe following inten:xcba.oge carrier services IB' 
(Cbeclc all that apply): 

MTS wlt.b d ip•nce -ltln per m.laute .rates 

Method of accw IJ FOA 
M.cdlod of 1CCCS$ Is FGB 
Mechod or 1CCC1S b FOD 
Method or aca:ss Is 800 

MTS wttb route lp«lttc ratf4 per minute 
Mechod of aca:ss IJ FOA 
M.ctbod or aca:ss b FOB 
Mechod of accw Is FOD 
Method of ICCCSS is 800 

X MTS wltb 11tatewlde flat raUl per m.laul~ (i.e. DOl distance RDSIII.-e) 

M.ctbod of aca:ss Is FOA 
Method or aa::ess Ia FOB 

]L Mechod of aca:ss b FOD 
.ll M.ctbod of accw IJ 800 

MTS for pay telephone Rrflce pro•lden 

BlodHif·tlme c:allh\1 plan (Reach out Florida , Rln& America, de.). 

800 Sert-k:e (ToU free) 

WATS ~ ..-nc. (Bulk or volume dbcount) 
Mc<hod afiCCCIS II via dcdin•od fl'dl!ties 
Method of tceeaS IJ via awitcbcd facilillts 

PriYate UDe MrYtc.l (Cha.n.oel ~k:.) 

(For ex. t.S44 mb.a., DS·3, etc.) 

·10-



TrS'feiSerrice 
Medlocl of 1CCCSS :S 9SO 
Mecbod a( IICCC$S is 800 

.lL Operator Sa vk& 

.lL Available 10 praubsen'bed CIISIOille1S 
Available 10 non presubscribcd customen (for 
exampJe 10 patr0111 of hole!J, students in 
unlvenilics, patients in bospil.lls. 

Available 10 inmates 

Jl Swloo osslsr•nce 
2l Penon 10 Penon usistance 
.lL Dl=tory usisunce 
.lL Ope.ruor verily llld intenupt 
.lL Conference Calling 

21. What does the eod user dlal for each of the inluexchange carrier services l.bal 
were cbecbld in JCtViccs included (above). 

Enduser will d1.al either a toll-free tiiJibcr (1-800- ) or a 
lOCAl m.lliler to be ass~d by BellSouth. 

22. Other: 
- 911 Service 

,..... """""'""., IU/111. ........ ...,c:o, 5 5 ......... JI.Z .... 7t. 
%14 .. An...,JW.4MOCJ) - II· 



•• APPLICANt ACKNOWI.EDGEME!fi STATEMENT •• 

1. REGULATORY ASSESSMF2'11' FEE: I undcnlaod dW Ill ldcpbooe c:ompanics 
must pay 1 rquJ.uory uscssmmr fee in the llllOUll1 of .IS of one pen;cot of its 
I"'U ..,...... I'C\'alUO derived from intn.s~~~e business. R.eprdless of the cross 
operating reveooe of 1 company, a minimum a.nnual nscslmc::nl fee of S50 is 

RlQUired. 

2. GROSS RECJIWJS TAX: 1 uodcnland dW all tclepbone companies muJl pay 
I gross receipts 11X of !Jt'O and ono-M!C pera:ac 00 Ill inua and iDlenWe business. 

3. SALES TAX; 1 unc. :ntand that a seven percent sales ta.x mult be paid on intra 

and interstate revenue.. 

4. APPLICATION PEE: A non-refundable appfu:ation fee of $2.50.00 mll$t be 

submiacd with the applica1lon. 

S. REI @I PI AND UNDERSTANDING OF RULES: 1 aclalowlcli!C RCeipc a.od 
u~ of the Florida Pubtic Service Commiuioo 's Rules and Orden 

relatiJig to my provision of interexcbange telephone setVioe in Florida. I also 
understand that It Ls my n:sponsibillty to oomply with all current and future 
Commission ~ulnlments regarding imerexcbange service. 

6. ACCURACY OF APPLICATION: By my ~ below, 1 the undenigned 
owuer or officer of the III.1Ded utility in the appl.iation, anc1t to the ICICUI1IC)' of 
the information CC!!WJinrd iD this appUcatioo and associated IIIW:bmcuu. I bave 

read the f~ and ~ tlw to the best of my Jmowledae and belid, the 
iofomwioo b a uue and c:orreet statement. 1'\rrther, I am aw11re that purs\:ent 
to Chapter 837.06, Florida Statute., "Whoever Jmowl.oalr makes a ra~ 
statement In writln& with the Intent to mislead a publk ~ervaot In the 
perfon:DilJICe of bit olfldal duty sbaU be guilty of a mJsdemeanor or the S«<nd 

clqree, punlsbable as pro .. lded In 1. 775.011 and s. 775.083". 

,_.l'tCOAI )I II !MI. 
.......... .... .... Z'WY1 •• 
Jt..U,4'rl, ... JI4AAIOO) · 12· 

_ 11 '(· } ;J.O , t_ )0 0 
Telephone No. 



•• APPENDIX B • • 

CUSTOMER DEPOSITS AND APYANCB PAYME!mi 

A statemeot of bow !be Commission can be U$U.I'Cd of !he security of the cuStomer's 

dcpo$1~ and adva.occ ptymea!S may be responded to in one of the following ways (applicant please 

cbcdc ooc): 6r 

0<) 'lbe applk1ttt will oot coll«t dtpOSits nor will It collect payments for 

lEi vice more than one month In advance. 

( ) The ._ppl!cant wW file with the C«nmlsrion and maintain a surety bond 

In an amount equal to tbe rorrcnt balance or deposits and adnnce 

~ In escess of one month. (Bood must accompany application.) 

umm~#< 
Slgna!U 

-R, ch~rtJ. /. · f(," fkt it/ 

_iLf) )JQ '(DD 

~hone No. 

- 14-



•• APPENJ)IX C •• 

INTRASTATB NETWORK 

1. POP: Addresses wbete located, and indicate if owned or leased. 

l )MI..am1 2) Ft. Lauderdale 

'lb be co-located with BellSouth Central Office 

3) 4) 

2. SWITCHES: Address wbete located, by type of IWitcb, and indicate if owned 
or leued. 

I) Hl.a:ld. 2) Fl:. Lauderdale 
'lb be co-located with BellSouth Cenrrlll Office 

3) 4) 

3. TRANSMISSION FACD.JTIES: Pop-to·Pop racWlles by type or racilitic.\ 
(microwave, fiber, copper, satellite, etc.) and indiale if owned or leased. 

POP-to-POP 

I) Mi.mi!.·Ft. I mvlenlale 

2) 

FOIW PSeOoiJ l1 (tl*), 
~~OM" 11';r .... l- 254.CA71, 
,.,_., ._..,, .....,,w~ 

OWNERSHIP 

Leased 

-IS· 



4. ORIGINATING SFRVJCE: Plcue provide lhc lilt of excbaii&C$ wbcre you ~ 
JliCIJ'"i"IID provide criJjnarinJ service wilhin thirty (30) dayt aftet the effective 
dale of the cenilicalo (Appendix D). 

l'aqlano Beach, North D:ltlo , Hi.m, f't . Lauderdale • Holl y...ood 

S. 'I'RAF'FIC RESTIUCJ10NS: Plcuc explain bow the appUcant wW comply whb 
the EAEA requlmnenta conl.llncd in Comml.uion Rule 25-24.471 (4) (a) (copy 
enclosed). 

All auch ae r vic6a 4' outlined in Rule 25- 24.47114 )(4) will 
be complied wi th via contracting wi th the RBOC . 

6. CUJllUlllT FLORIDA INTilASTATE SERVICES: Appticant bas ( ) or bas 
not (X ) previously provided intrasWe ldec:ommuaicatiotU in Florida. lf the 
answer is 1111, fuUy dcacn'be the foUowiAJ: 

a) Wlw SCJVices bave been provided and wben ctid these services begin? 

b) lf the services~ 1101 cum:ntly offenld , when were they dlJcontinued7 

UJJLITX~$ 

fic/.od tf §"' t/ov 

• $'" V' I' 0£, L f ~w.rft/to.p_ 71~ )d 0 '·"'"(u::::...:o:;___ 
nue Telepbooc l'lu. 

'OMI P'K.<MI J 1 (~ _., -->W«h. 
Jl..l 4 •n. ..... ~ 4ICICI). 

-16-



•• APPENDIX D •• 

FLORIDA m llffiONB EXCHANGES 

EAS ROllJ'ES 

Desc:ribe ~ ~~::~'Vice area in which you bold younel.f out to provide service by telcpbooc 
OOI'lljlQIIy excllllnae. If Ill services llsled in your tariff are not offered a1 all Jocatiom, so indicate. 

In an effon to wUt you, anacbed is a llit of major exchanges in Plo.rida sllowing the 
small exciwlges with whicb each hu extended area service (BAS). 

•• fLORIDA BAS FOR MAZOR EXCHANGES •• 

PENSACOLA: 

PANAMA CITY: 

TAllAHASSEE: 

JACKSONVILLE: 

GAINESVILI..B: 

wjtb 1"brqy; Bxcbaom 

Cantonment, Gulf Bn:czc Pace, Milton 
HoUey-NavUTe. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyod&ll AFB. 

Crawfordville, HaVlllll, Monticello, Panacc, 
Sopchoppy and St. Marla. 

Baldwin, Ft. George, Jacluonville Such, 
Ca!Wwl, Muvllle, Mlddleburg. Omnge Parle, 
Ponte V cdta and Julington .. 

Alachua. Archer, Broolccr, HAwthorne . Hip 
Springs, Melrose, Micanopy, Newberry and 
Wllldo. 

-17· 



OCAlA: 

OA YTONA BBACB: 

TAMPA: 

CLEARWATER: 

ST. PBTERSBUR.c>: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVII..LB: 

COCOA: 

MELBOURNE: 

SARASOTA: 

'OIItW PSCoCirAJ 11 (11M). 
~"' C:.iiw . .... "*MM. 2s.ZU1t, 
2$.24 471, ..... H-24.AIOQ) 

&&view, Citn, Dunnellon, Foresl Lady Lake 
(B21), McintOsh, Oldawa.ha, Orange Springs, 
Salt Springs and Silver Springs Sbores. 

New Smyrm Beach. 

Central None 
East Plant City 
Nonh Zepbyrtillls 
South Palmetto 
West Clearwater 

St. Pctcrsburg, Tampa· West and Tarp:u1 
Spring~. 

Clearwater. 

Bartow, Mulbeny, Plant City, 
Polk Ci.ty a.nd Winter Haven. 

Apopka, Ea.st Orange, Lalce Buena Visu, 
Oviedo, Windcrmen:. Winter Garden, Winter 
Parte, Montverde, Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka , Ea.st OranJe, Lalce Buena Visu, 
Orlando, Oviedo, Sanford, Windcrmen:. Winter 
Garden , OvlCC:O.Winter SprinJS Reedy 
Creek, Geneva and Montverde. 

Cocoa and Cocoa Beacb. 

Cocoa Beach, Bau Gallie, Melbourne and 
Titusville. 

Cocoa, Cocoa Beach, Eau Gallle and Sebastian. 

Bradenton, MyLklca and Venice. 
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FT. MYERS: 

NAPLES: 

WEST PALM BBACH: 

POMPANO BBACH: 

FT. LAUDERDA.l.E: 

HOU.YWOOD: 

NORTIJ DADB: 

MIAMI: 

FOIIW ~II (t1191). 
R..,._ brC:. oa hakln lbi. ...._ t•l.-4 .. ll. 
:w.-..-n ..... 2w.~. 

Cape Coru, Ft. Myers Beach, Nonh Cape 
Coru, Nonh Ft. Myers, Pine Isla.od, Lehigh 
Acres and Sanibel-Captiva Islands. 

Man:o Wand and Nonh Naplu. 

Boynton Beach and Jupiter. 

Boca Raton, Coru Springs, Dcerticld Beach 
and Ft. l.audetdale. 

Cor21 Sprinas, Dcet1icld Beach, Hollywood and 
Pompano Beach. 

Ft. uudetdale and Nonh Dade. 

Hollywood, Miami and Perrine. 

Homestead, Nortb Dade and Perrine 
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Organization 

ITEMS 18lBl end !Cl 

MANAGERIAL AND TECHNICAL COMPETENCE 

The management of CBS Ia built around expertise in managing and building network4. 
They have expertise in regulatory, financinlll. marketing, and technical deployment of voice 
and data networi\s. 

The strength of CBS's man.gement team stem1 from combined elq)er1i3~ J,n t>ott"l 
management and technology. This will prove to be a competitive advantage es the 
Company matures. In addition, lhl leadefshlp and alignment characteristics or CBS's 
management team have resulted In the establishment of broad and flexible goals designed 
to meet the aver-changing demancls of the quickly moving marllet place requining our 
services. 

Team Members 

Doron Cohen 

Mr. Cohen is the President and Chief Executive Officer of Computer Business Sci ences. 
Inc. and has served as the President and Chief Executive Officer of its parenl company. 
Fidelity Holdings, Inc., since Ita lllCOfJXIfatlon in November 1995. From 1991to 1995, Mr. 
Cohen served as Pre.ident and Chief Exeo.ttlve Officer of Holtzman Enterpflses. 

Klmber1y Peacock 

Ms. Peacock, in her QJIT8nt capacity as Chief Technology Officer of Fidelity Holdings and 
President of the telephony subsidiary of Fidelity Holdings, Inc., is the chief architect of the 
Networlland associated platforms. Ms. Peacock has been involved in technical planning 
for over 15 years and brings an Incredible wealth of knowledge to CBS. She has served 
as a consultant for many companies on the Internet and In Telecommunications. lndudlng 
GE Comstor, GE Ameridata, BrookeHIII Equities, Kornreich & Kornreich, among otll&rs. 

Bruce A. Hall 

Mr. Hall joined the COf'l1)8llY as V~ee President of Operations In December 1997. Pnor to 
this , Mr. Hall spent almost 30 years in the Telscommunicatioru Industry with Bell Atlantic. 
He served in many capedtles lnduding Vtee President of sales with NYNEX Business 
Information Systems anc1 moat recently as Director of Operallons for Queens. 

Richard L. Feinstein 



Mr. Feinstein has~ the Company's Chief Financial Officer stnce December 1997. 
In January of 1996hewasp omoted to Senior VIC& President-finance and Chief Finanoal 
Officer of Fidelity Holdings. From 1994 to December 1997, Mr Feinstein maintained his 
own financial and management consulting practice. From 1989 to 1994, Mr. Feinstein 
aetVed as ~ing Director and Chief Flnanclal OffiOef of Employee Benefit Services, 
Inc. From 1978 to 1989, Mr. Feinstein was e partner in KPMG Peat Marwlck. 

Paui V ... I 

Mr. Vesel has served as the Executive Vice President for Sales and Marketing of 
Comput8f Businen Sciences, a aoosidlary of Fidelity Holdings, since November 1996. 
From May 1995 to November 1996, Mr. Vesel was employed by MTC Netsource, a 
telecommunications company, where he was responsible for product developmont and 
from 1993 to 1995; he~ -u Director of European Sales and Marketing for ATC 
Distribution. 

MolsaBeMdid 

Mr. Benedid has served as the President of the Company's Cenadian subsidtary Info 
SystemuinceAugust 1996. From No-.11mber 1994through July 1996, Mr. Benedtd aerved 
as Vice President In chltge of marketing and t8"tvlical support for TelePower 
lntematlonal, Inc. end from December 1992 to November 1994 he served as President of 
PCJWtlrpoint Miaosyt~tems, Inc. 

Zvl Barak, PhD 

Dr Barak has served as the Directof of Researcn end Development of the Company's 
Computer Telephony and Telecommunlcatlons dtvialon since April, 1996 From 1992 to 
August 1996, Dr. Barak aetVed as President of Info Systems. He currently serves as th<t 
President of Comput8f Business Sciences larael DMSton 

Techmcal Dtrectors 

Dale Harris, PhD 

Executive Director, Center for Telecommunications Consull!ng Professor of Electncal 
Englnoenng 

Education: B.S., University of Texas at AutUn, M S. and Ph.D .. University of Cahfomta at 
Borkeloy. 

Researcn Interests: Intelligent telecoiMlun~tions networks; broadband network design 
and multimedia applications; d istariO& education end asynchronous learning networks 

Professional Experience: Director of Strategic Technology Assessment and Execuuve 



Dirf3d()(oftheAdvancedTechnology Division, PacifiC Bell (1983-1991 ); California lnsttt.ute 
ofT echnology faculty (1985); Project Manager of Eledronic Messaging Systems, Bank of 
America (1981-1983); Direct()( of Technology Systems, Letterman Army Institute of 
Research (19n-1981 ); H81Vard Unlveraity faculty and staff (1972-19n) 

Recant Professional Activities: Veer 2000 IEEE Global Communications Conference 
Technical Program Chai11'1'11111; Academic Advisory Council f()( The Corporation for 
Educational Netwo11< Initiatives in California (CENIC); Scientific Advisory Board, SWedish 
Institute of Computer Science and the Royal Institute of Technology, Editorial Board. 
lntennetwori< Magazine; IEEE 1994 Global Communications Conference Technical 
Program Chairman; Chairman, Bellconl Applied Resaarc:h Advisory Committee; Vice 
Chairman, IEEE 1990Giobal Convnunlcatioos Conference Executive Committee; National 
Technological University Management of Technology Industrial Executive Committee; 
Exchange Carriers Standards Aas.Jclation International Relations Committee; University 
of Southern Califomla Communication Sciences Institute Advisory Board; University of 
California at Davis Department of Electrical Engineering Board of AdviS()(S. 

Memberships: Tau Beta PI; Senior Member of IEEE Communications, Computer and 
Engineering Management Societies; New York Academy of Sciences. 

Honors: US Distance Leeming Auociatlon sward f()( ''Most Significant Advancement in 
Research in the FJeld of Distance Learning"; Department of the Army Commendation (for 
information systems development); Muscular Dystrophy Association Fellow; National 
Institutes of Health Fellow; University of Texas Engineering Fellow 

Publications: 15 journal publications; author of chapters in four books; numerous 
conference papers. 

David L Tennenhou1e, PhD 

Dr. Tennenhouae is an Associate Professor of Computer Science and Electrical 
Engineering a.t Mrrs Labomtory for Computer Science. He is leader of the Telemedia, 
Natwori<s and Systems Group, wtllc:h Is addressing "systems"' issues arising at the 
confluence of three intertwined technologies: broadband networks. htgh deftnition video, 
a.nd d istributed computing. 

Dr. Tennenhouse studied electrical engineering at the University of Toronto, where he 
received his B.A.S<:. and M.A.Sc. Degrees. In 1989 he compleled his Ph.D. at the 
Computer L.aboratoty of the University of! Cambridge. His Ph.D. research focused on 
A TM-baMd site Interconnection issues. This work, which was conducted within the Unison 
Project, led to the early implementation of en A TM-based wide ere testbed 

Current Research 

At the core of the group's ectivitiea ere two large systems projects lhe VlewSt.atlon 



research program, on distributed video II)'Stems, and the Aurora gigabit testbect The 
ViewStetlon program io pioneering a very software intensive approach to the capture, 
processing, transmission, storage, and display of full motion video aequencea. AURORA 
is one of five gigabit netwOO<ing testbed a funded by the Corporation for National Research 
lnitlatlvea under a grant from NSF and ARPA. The TNS group's contributions to AURORA. 
which are mostly related to gigabit endworl<ing includes work on: local drstribution. host 
Interfacing, and end system protocol software 

Fovad Tobagi, PhD 

Professor of Electrical Engineering and, by oourtesy, Computer Scienca High-Speed and 
Multimedia Networldng and Convnunicatlons 

Education: Engineering Diploma, Ecole Centrale des Arts et Manufacturers (Paris, 
France); M.S .• Ph.D .. Computer Science, University of California, Los Angeles. 

A member of the Stanford Faculty since 1978. Professor Tobagi is also a cofounder of 
Starlight Networks, a venture ooocemed with multimedia networtdng and video servers. 
whefe he has been sarvlng as chief techni cal officer sinca November 1991. 

Research Interests: Broadband Integrated Servicas Digital Networi<B, Hrgh Speed ATM 
Networks (switching, routing, and oongest ion control), Multimedia Applications (on-line 
distance learning and desktop video oonferencing), Multimedia Systems (video servers 
and storage systems for multimedia lnfonnatlon, including disk arrays and tertiary mass 
storage systems), and Multimedia Networking, including rl&twork infrastructures (local and 
wide area networks), network protocols (multipoint session layer protocols, real-time 
multlcase transport protocols, mullicase end QoS routing protocols). and network 
management and control (resource allocation and reservation. admission control) 

Professional Experience: ProfeasorTobagi has served as editor forthe IEEE Transactions 
on Convnunk:ations, u -11 aa other joumals. He was coeditor for a number of sp...'Cial 
issues of the IEEE Joumal on Selected Areas In Communications and of the Proceed1ngs 
of the IEEE; topics include Local Area Networlc.s, Packet Radio Networks. and Large Scala 
ATM Switching Systems for B-ISON. He Is currently on the editorial board of the ACM 
Journal on Multimedia Systems, the Journal on Multimedia Tools and Appllcallons, and 
the Journal on Wireless Networks. Since 1991 . he has also been affiliated w1th Starlight 
Networks, Inc., a company ooocemed with multimedra ne!WO(king and video servers. 
where he has been serving as Chief Technical Officar. 

Honors: Professor Tobaglla a Fellow of the IEEE. He was the winner of the 1981 Leonard 
G. Abraham Prize Paper Award in the field of Communications Systems. and w1nner of the 
IEEE 1984 Communication Magazine Prize paper award 

Publications: Author of several book chapte rs and numerous papers; coeditor of Advances 
in local Area Netwol1tl, a book published In the series "Frontiers in Communicarrons·• 
published by the IEEE Press. 



COMPUTER BUSINESS SCIENCES, rNC. ORJGrNAL SHEET l 

Tariff Schedule Applicable 10 

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES 

or 

Computer Business Sciences, Inc. 

Applying to Local Exchange and lntc:rexcbange Telccommurucations Services Between 
Points in the State of florida and Containing Rates, Rules and Regulations Governing 
Service. 

Issued: Aus. 14, 1998 Effective Aus 14, 1998 
Issued by: Deborah Amon, Complianu 

80-02 Kew Gardens Road 
Suile 5000 
Kew Gardens, NY 114 1 S 



COMPUTER BUSINESS SCIENCES, INC. ORJGJNAL SHEET 2 

Sheets of this tariff u listed below are dfllttive u of the date shown at the bottom of the 
1 t$jl«<i..e sheet(s). Original and revised sheets u narncd below c:ompri~e all changes from the 
original tariff and are currently in effect u of the date on the bottom of this page. 

SHEET 
Title Sheet 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

R.EVJSTON 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SHEET 
28 
29 
30 
31 
32 
33 
34 
3S 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
so 
Sl 
S2 
S3 
S4 
ss 

R.EVJSION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origtoal 
Original 
Original 
Original 
Origilllll 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Aug. 14, 1998 Effective· Aug 14, 1998 
Issued by: Deborah Amott, Compliance 

80-02 K.ew Gardens Road 
Suite SOOO 
Kew Gardens, NY 1141S 



COMPUTER BUSINESS SCIENCES, INC ORIGINAL SHEET l 

ChcA Sbc:c1 Cmot l 

SHEET NUMBER REVISION SHEET NUMBER REVISION 

S6 Original 87 Original 
S7 Original 88 Original 
58 Original 89 Original 
S9 Original 90 Original 
60 Original 91 Original 
61 Original 92 Original 
62 Original 93 Original 
63 Original ~ Original 
64 Original 9S Original 
6S Original 96 Original 
66 Oriainal 97 Original 
67 Original 98 Original 
68 Original 99 Original 
69 Original 100 Original 
70 Original 101 Original 
71 Orisinal 102 Original 
72 Orisinal 103 Original 
73 Orisinal 104 Original 
74 Original lOS Original 
7S Original 106 Original 
76 Original 107 Original 
71 Original 108 Original 
78 Original 109 Orisinal 
79 Original 
80 Original 
81 Ori8Jnal 
82 Original 
83 Original 
84 Original 
BS Orisinal 
86 Original 

Issued Aug. 14, 1998 Effc.:tive Aug 14, 1998 
Juued by: Debon.b Amon, Compliance 

10-02 Kew Gardcm Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. 

Tariff Form•• 

This t.ariJJ'is divided into the following .mjor ICaions 
General 
Section I: Rate Schedules 
Section 2· Rules Section 
Seclion 3: Promotions Seed on 
Section 4 Individual Cue Buis Arrangemenu. 

ORJGlNAl. SHEET 4 

A. Shed Numberina· Sheet numbers appear In the upper right comer of the page. Sheets are 
numbered JcqUC:IIIially. However, new IIYeu ue oecuiona!Jy added to the tariff. When a new sheet 
is added between aheeu already in dfcct, a doc:imal is added For example, a new sheet added 
between shccu 14 a.nd IS would be 14 I 

B. Sbed Rnisloa Namben · Revision numbets also appear in the upper right corner of cadi 

page. These t'llll'lben are used to dctcm:tioe the most current sheet venion on me with the Fla PUC 
For example, the 4th revised Sheet 14 wx;els the Jrd revised Sheet 14 Because of various 
suspension periods, defe:rrab, etc., the florida Pubti( Sc:rvi« Convaliuion ("FPSC") follows In its 
wilT approval proeus, the most cutre111 sheet number on file with the FPSC is not always the tariff 
page in ctrea Consult the Checlc Sheet for the sheet currently on dfect. 

C. PIU"'Ip11pb Numberiag &queace ·There are seven ICilels of paragraph coding CatlliCilel 
of coding is subservient to iu next higher ICilel: 

2. 
2 (A). 
2 (A) I 
2. (A) I. (a) 
2 (A) I. (1). I. 
2 (A). I. (a). I. (i) 
2 I. I. A. I. (a). I. (i) (I) . 

D Chu.k Sbr.eu • When a wi1f' filing is made with the FPSC, an updated check sheet 
accompanie1 the tariff filing.. The check sheet lisu the shccu (:('ntained in the tariff. with a c:ron 
reference to the current revWon number. When new pages are added, the check sheet 11 changed to 
renect the revision. 

Issued Aug. 14, 1998 EJJ'ecuve· Aug 14, 1998 
luued by: Deborah Amott, Compllance 

80-02 Kcw Gardcm Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCES, 1NC. 

Checlc Sheet 
TariffFonnat 
Table of Contents 
Prelimilwy Statement 
Application ofT &riff 

TABLE OF CONTENTS 

Availability of !he Company'• Tariff 
Explanation of Symbols 
Exchange Service Area List 

Section I : Rate Schedules 
Schedule I - Service Clwgcs 
Schedule 2 - Business Exch&nac Service 
Schedule 3 - Direetory Services 
Schedule 4 - Operator Service 
Schedule 5 - Customized Number Service 
Schedule 6 - Blodcing Service 
Schedule 7 -Message ToU Service 
Schedule 3 - Remote C:ll Forwarding 
Schodul~ 9- (Rtsel'vcd for Futuro Uso) 

Section 2: Rules 
No. I Definitions 
No. 2 Dcsaiption of Service 
No. 3 Application for Service 
No. 4 Contracu 
No S Special lnfonnation Required on Forms 
No 6 Advance Payments, Deposiu. and Guarantors 
No. 7 Notices and Comnwnications 
No. 8 Rendering and Payment of Bills 
No. 9 Disputed Bill Procedure 
No. I 0 Discontinuance and Re~toration of Service 
No. II Request for Old Bill 
No. 12 Temporary Service 

ORIGINAL SHEET 5 

Sheet No. 
I 
4 
s 
7 
1 
1 
8 
9 

10 
10 
16 
32 
33 
37 
39 
41 
4S 
47 

48 
S3 
54 
57 
58 
60 
63 
66 
69 
71 
1S 
76 

Issued· Aug. 14, 1998 Effccti~ Aug 14. 1998 
lasued by Deborah Amou, Compliance 

80-02 Kcw Gardens Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPliTER BUSINESS SCIENCES, INC. ORIGlNAL SHEET 6 

TABLE OF CONTENTS 

Section 2: Rules (cont'd.) 

No. 13 Continuity of Service 
No. 14 Extension 
No IS Service Connections and Facilities on Customer !'remises 
No 16 Measurement of Service 
No 17 Telephone Number Cbaflics 
No. 18 Limmtion ofUabtlity 
No, 19 Umitations of Service 
No. 20 Usc of Service 
No. 21 Responsibilities ofCwtomer 
No. 22 Special Construction 
No 23 Non-routine Installation and/or Maintenance 
No. 24 Individual Cue Basis 
No. 2S Services for the Deaf and Disabled 
No. 26 Emergency Telephone Number Service (911 Service) 
No. 27 [Reserved for future usc] 
No. 28 Change of Service Providers 
No 29 Privacy 
No 30 DiRdorics 
No. 31 Nonpublishod Service 
No. 32 Legal Requirements for Refusal or Discontinuance of Service 
No. 33 Blodcing Access to 900 and 976 lnformalion Services 
No 34 Demarcation Points 
Section 3: Promotions 
Section 4: Individual Cue Basis Arrangements 
Section S: Forms 

Aug. 14, 1998 Effective Aug 14, 1998 
bsued by: Deborah Amott, Compliance 

80-02 Kew Gardens Road 
Suite 5000 
KewOardens, NY 11415 

Sheet No 

77 
81 
82 
83 
84 
8S 
87 
88 
90 
92 
94 
9S 
96 
98 
99 

IQQ 
101 
105 
106 
Ill 
114 
liS 
122 
12) 
125 



COMPUTER BUSINESS SCIENCES, INC. ORIGJNAL SHEET i 

Prdlmlnary Sc.temeot 

This tariff sets fonh the rates ll1d rules of Computet DUJiness Sciences, Inc: applicable to its 
provision of competitive local exchange and intcrexclwtge service within the State of Aorida to 
carriers, enterprise CUS!omcrs. lllllll and mid-size business as well as residential CUS!Omers located 
in exchange &tCU saved by Bdl South. 

The Company lw been authorized by the FPSC to provide competitive local exchAnge ll1d 
interexclwtge service. 

The rates and rules contained hemn arc subject to change pursuant to the rules and regulations of 
the FPSC and its proviJion of i.ntcrcxcuangc services throughout the State of Florida 

Appllc11ion ofTariiT 

11li$ tariJf seu fonh the ICfvice offerinp, rates, terms. and conditions applicable to the furnishing of 
intrastate communications services by Computer Busineas Sciences, Inc. to carriers, entetprise 
customers, small and mid-size business u well as residential customers within the State ofAorida 

This tariff applies ooly for the use of the Company's services for communications between points 
within the State ofAorida; this includes the use of the Company's network to complete an end to end 
intrastate communication. 

AnU.bUity of the Company's Tar! IT 

Complete copies of the Company's current tariff arc maintained at the Company's business offices 
located at: 

Computer BUJiness Sciences, Inc. 
80.02 Kew Gardens Road 
Sulte sooo 
Kew Gardens, NY 1141S 

The tariff i1 also avail.able for public inspection at the Aorida Public SctVIces Commission 

Issued: Aug. 14, 1998 Effective: Aug 14, 1998 
luued by: Deborah Amott, Compliance 

80.02 Kew Oardcru Road 
Sul~ SOOO 
Kew Gardens, NY 11415 



COMPUTER BUSINESS SCIENCES, rNC. ORIGINAL SliEET 8 

EXPLANATION OF SYMBOLS 

(C) • To signify c:lwlged listillg. rule, or condition which may affect rates or charges 

(0 ) • To lignifY discontinued material, includinglilling, rate. rule: or condition 

(I) • To signifY increase. 

(Ll. To signifY materW relocated from or 10 anolhcr pan of the tAriff schedules with no change 
in text. rate. rule or condition. 

(N) • To signifY new material inc:lu"ina listing, rate. rule or condition_ 

(R) • To signify reductioo 

(T) • To signify a cbanae in wordina of text but not change in rate. rule or condation 

EXCHANGE SERVICE AREA LIST 

Exchange 
904 
3S2 
813 
941 
407 
S61 
9S4 
lOS 
a so 

Issued Aug. 14, 1998 Effective Aug 14, 1998 
l.uued by: Deborah Amou, Compllancc 

8~ Kcw Gardens Road 
Suite SOOO 
Kew Garden~, NY 1141 S 



COMPUTER BUSINESS SCIENCeS, INC. ORIOfNAL SHEET 9 

Section I RATE SCHEQII!.ES 
Schedule I: Suvlt~ Charges 

I. RATE SCHEDULES 

Issued: 

Service Chargea 

A.. Scryicc Ords:r Cbarac 

The Service Order Charge is a nonrecurring c:barge which applies to administnltivc 
processing of ordera for the following: (a) the installation of a new service; (b) the 
transfer of an existinr service to a different location; (c) a change from one class of 
service to another at the same or a different location: or (d) rest oral of service after 
suspcnaion or termination for nonpaymenL The Company may from time to time 
waive or reduce the c:barge u put of a promotion. Promotions will be submitted to 
the FPSC for prior approval, u required. 

Service Area 
f'cr New Order 
f'cr Change Order 

B. Begoral Ctwsc 

Bell South Exchanges 
•S4o.oo• 
•S4ooo• 

A rcatoral charge applies each time a service is rccoMectcd afler suspension or 
termination for nonpayment but before eancellation of the service. 

Service Area Bell South Exchanges 
Per Account • s 1 o.oo• 

C. Moves Adds nod Cb•naes 

The Company alo.ne may make changes in the location of its lines and equipment 
When it is found thai a move or change of such linea or equipment has been made by 
others, the Connection Clwge for the 11/lderiying service will apply as If the work had 
been done by the Company. 

Aug. 14, 1998 Effective Aua 14, 1998 
luucd by: Deborah Arnott, Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
KewOardcns, NY II41S 



COMPUTER BUSINESS SCIENCES, INC ORJGINAL SHEET 10 

lswed 

Section I BATE SCHFP(fl ES 

Scbedule 1: ~rvke Cbai'Ja 

The Customer will be useued a charge for any move, add or change of a Company 
service. Move, Add and Cllangc arc ddined u follows 

Move: The cliJooculedion ofc:xiJting equipment at one location and rcconnection of 
the same equipment 11 a new location In the same building or in a different building 
on the same premiJes. 

Add; The addition of 1 venical JerVice to exiJting equipment and/or service at one 
location. 

~ Change • indndina rearrangement or rcclusilication • of existing service 11 

the aamolocation 

Business Cbarsc per Service Area 
Dell South Excllanges 
Moves •sJo.oo• 
Adds •sJo.oo• 
Clwlsc •Slo.oo• 

0 Chirps Auoeja·rcd Wjtb Pcmni¥:' Visit 

Imide wire charges apply per service call when billable premises work is performed 
on IIOtiCOmplcx premises wire and jacks Such charges are due and payable whm 
billed. 

Noocomplcx wire, jacks and materials include 

2 to 6 pair imide wile 
Facepl&tes 
RJ II C, RJ 14C, RJ II W and RJ 14 W type station jades 
Staples, screw~, nail, tape, connectors. etc 

!! Trouble Isolation Charge 

Aug 14, 1998 Effective Aug 14, 1998 
bsued by: Deborah Amott, Compliance 

80-02 Kew GardcnJ Road 
Suite SOOO 
Kew Gardens, NY 114 U 



COMPliTER BUSINESS SCIENCES, INC. ORJGJNAL SHEET II 

Issued: 

Section I BATE SCHfQ!D ES 

Sdledult 1: Service Cba rges 

When a visit to the Customer's premises is neceuary to isolate a problem reponed to the 
Company but identified by the Company's technician as attributable to customer-provided 
equipment or inside wire, a separate charge applies in addition to all other charges for the 
visit. 

Per Premises Vi.sit: 

• Bell South Exc.hanges: 
1st I S Each Add'l I S 
Minut.es Minutes (or fraction) 

Company Work Day •S3s.oo• •s12,oo• 
Non Company Wor1c, except 
Sunday or Holiday 
Sunday or Holiday 

•S4o.oo• 
•S4s.oo• 

•$14,00• 
·s16.oo• 

F. Inside Wire Maintenance and Installation . 
The Customer may provide inside wiring for single-line stotion equipment or may 
elect to have the Company's technicians install or maintain inside wire 

1. Inside Wire Installation Charge 

Installation Charges apply when a Customer request.s new noncomplex wire 
and jaclc illllallation or requests existing noncomplcx wire and jack movc.s, 
changes, removals, rearrangements, replacements or pre-wirin&> 

Material is included in each time increment charge 

a. Inside Wire Installation Charge 

Jack Installation Charge 
Per order, per premises 

Bell South 
Uxchanges 

Aug. 14, 1998 Effective Aug 14, 1998 
Issued by: Deborah Amott, Compliance 

80-02 Kew Gttdens Road 
Suite SOOO 
Kew Gardens, NY I 141 S 



COMPUTER BUS !NESS SCIENCES, INC. 

b. 

Section I RATE SCHEPI n ES 

Schedule I: Scrvite Cbarca 

• lstJack 
• Each Additional (prewired) 
- Bach Additional (unwired) 

Wire Installation Charge 
Per wal~ per wire pull 

ii. Inside W~te Mainta.mce Charge 

ORIGINAl. SHEET 12 

·sso.oo• 
' S2S.OO' 
' S6S co• 

•sao oo• 

The Inside Wire Maintenance Charge applies when a Customer requests 
noncomplex wire and jack maintenance. Material is included in the charge. 

- Ln Bell South Exchanges 

Per Premises Visit 

1st IS 
Minute~ 
' $4S.oo· 

Each Add'l 
IS Min. 
' $16.00' 

The Customer will incur a charge each time there is a ~hange in the long 
distance carrier associated with the Customer's line after the initial installation 
of service. 

Bell South 
Eltchanges 
Per line PIC Change: •ss.oo• 

Issued Aug. 14, 1998 Effective Aug 14. 1998 
!$sued by: Deborah Amott, Compliance 

80-02 Kcw Gardens Road 
Suite sooo 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 13 

1.0 RATE SCHBQUI.ES 

Schedule 2: BUJinCSJ and Residen tial Enhance Servicu 

2 Business and Residential Exchange Services 

I &SUed: 

Business and Residentlal Excllangc Service:~ provide a business or rcs!Jential customer with 
a connection to the Company'• switching nctwort which enabiCI the Customer to. 

A rec:dve caJIJ from other stations on the public switched telephone network. 

B access the Company's .oc:al calling service; 

C acc:ess the Company's operators and business office for service releted assistanc:e. 
access toU·frcc telecornrrunicat service such as 800 NP A; and acc:ess 911 service 
for emergency calling; and 

0 access the service of providers of lntercxchange ~ervice. A Customer may 
prcsublcribe to such provider's service to origiru;:c calls on a direct dialed basis or to 
recave 800 acrvice from such provider. or may :ux:ess a provider on an ad hoc basis 
by dialing tho providcr'a Carrier ldcntiliGAtion Code (IOXXX). 

BUJiness and Residential Exchange Services is provided via one or more c:hannels tenninated 
at the Cultomcr's premiSCI. Bach Business and Residential Exchange Services channel 
correspondJ to one or more digilal. YOicc>grad.e telephonic communications channels that can 
be used to place or rec:cive one call at a time 

Calb to points within the local cxcllange ~ are charged on the basis of the length of 
completed calls originaling from the Customer's ICfvice in addition to a base monthly charge 
Loc:al calllng areas are as specified Rule No I of this tariff, including extended calling areu. 

Aug. 14, 1998 Effective Aug 14, 1998 
Issued by: Deborah Arnon. Compliance 

80-02 Kew Gardena Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 14 

1.0 RATE SCHfQIU es 

Schedul~ l: Buslnm and Rakleallal Ellchanat St>rvlces (Cont 'd.) 

E Application of Rates 

Business rates apply to service furnished 

L In oJilce buildings, stores, factories and all other places of A business 
nature; 

b. In holeb. apartment hOUJC$, clubs and boarding and rooming houses 
c:xa:pc when service is within the Customer'• domestic establishment 
and no business listings arc provided; colleges, bospillls and other 
institutions; and in churches except when service is provided to an 
individual oftbe c1er1l)' for personal use only and business service is 
already esublished for the church at the same location, 

c AI any location when the liJiing or public advenising indicates a 
butiness or a profession; 

d. At any locati.on where the SC1Vice includes an extension which is at a 
location where business rates apply unless the extension is restricted 
to incoming calls; 

c. AI any location wbere the Customer resells or shAres exchange 
sc:tvice, 

n The use of bu.dneu facilities and service is reSirictcd to the Customer, 
Customcn, agcnu and representatives of the Customer, and joint usen 

Issued Aug. 14, 1998 Effective Aug 14, 1998 
Issued by: Deborah Arnott, Compliance 

8().()2 Kcw Gardens Road 
Suite SOOO 
Kcw Oudert1, NY 1141 s 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET IS 

Issued: 

1.0 RATg SCH£PI!!.ES 

Sdledule 2: Businru and Raidentlal E1cban&e Servlca (Cont 'd.) 

f . B•'si'*'S and R§dwiel Excb•nac Seyjccs Optjons 

The following Buainexs and Residential Exchange Services Options arc clfere<. 

Basic Exchange ~ces 
Basi~ Une Service 
Key Line Service 
PBX Trunk Service 
Digital Trunk Service 

Switched Acc:eu Services 
Local Swhcbing 
Local T 111l1Spolt 
8001888 Database Acc:eu Service 
S001900 Acc:eu Service 
Signal Trarufct Point Access 
Number PonabiUty 
Local lntercoMection Service 

Our main fOQJS, however, is providing boodled communicatioM packages 10 our customers. 
We will provide xDSL broadband services, cable TV, international and domestic long distanCe 
u well as loe&l dial tone and high Jpeecl lntemet acc:eu. We offer many bundled packages 
on top of the necworlc such u video conferencing. a video bro&dc.ut network, video on 
demand and computer and sof\ware support. Connection cbargea apply to all 1crvicc on " 
ono-time buis u.nless waived pursuant to this tariff. 

Uniess OthcrwiJc stated in this tarifF, all Business and Residential Exchange Services include· 

I. Service Order Charges (see Rate Schedule I) 
2. Nonrcc:urrlng Charges 
3. Monthly Rcc:urring Charges 
4, Usage Charges 

Aug. 14, 1998 Efl'CC1ivc Aug 14, t998 
hsued by: Deborah Amon, Compliance 

80-02 Kcw Gardena Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIEN~. lNC. ORIOlNAL SHEET 16 

1.0 RAT£ SCHEQID.ES 

Schedule %: Bwioeu aod Raidtotial Eu.banae Scrvlcet 

Optional rate elements may a!JO apply as specified in this tAriff. 

G. Smjccsa"'Uahto co all Byslgcu end Residential F.xc.b•nac Seryjca Cystomm 

i. Local Exchange Dial Ton-e Flat Fee SIS monthly 

ii. Bundled Service$: 

Internet Access 
High Speed Access 
Cable 

Fll! Rale $20 monthly 
Fla 1 Rate S6S monthly 
Fla.t Rate SJO monthly 

One time nonrecurring S2SO 

iii. Autho.rization Codes 

Rccuning Charge 
Bell South Exchanges 

•so.oo• 
N onrecuning Charge not available 

J~ed Aug. 14, 1998 Effective: Au6 14, 1998 
Issued by; Deborah Arnott, Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCEt, INC. ORJGINAL SHEET 17 

Issued: 

1.0 &ATE SCHFD!R.ES 

Schedule 2: Bwiaeu aad RaldentW Exchange Service~ (Cont'd.) 

H. Basjs; Bnajnc;as J .joe Smjc.o 

I . Oeoera1 

Buic BusiDeSJ Une SCJVice provides a CuSiomer with a one or more digital, 
voic:o-grade telepbonio communications cbannelthat can be used to place or ~eceive 
one c:all at a time. Buic Business Unes arc provided for connection of 
customer-provided single-line terminal equipment such as station sets or facsimile 
machines. 

ii. Recurring and Nonrceuning Charges 

Nonrecurring CoMection Charge: 
Monthly Recurring Clwges: 
- Each Base SCJVice Line 
Usage Chargca 

Bell South Exchanges 
•slo.oo• 

•sto.oo• 
Sec 3 (A) 

Aug. 14, 1998 Effective: Aug. 14, 1998 
Issued by: Deborah Amott, Compliance 

8o-o2 Kew Gardclll Road 
Suite SOOO 
Kew Gardens, NY 11415 



COMPUTER BUSINESS SCIENCES, INC. ORJGINAL SHEET 18 

1.0 RATE SCHEDULES 

Schedule 2: Blllilltal aud Raldcutlal Eschange ServlcH (Coni' d.) 

1. Key Line Service 

i. Oenen.l 

Key Unc Service provides a Customer with a one or more digit.al, voice-grade 
telcpbonic communications channel that can be used 10 place or receive one call at a 
time. Key Uncs are provided for eonncc:tlon of customer-provided multi-line terminal 
equipment. 

ii. Recurring and Nonrecurring Charges 

Nonrecurring Conncc:tion Charge: 
Monthly Recurring Charges: 

- E&ch Key Base Service Line 
Usage CbatJes 

Bell South Exchanges 
•SJo.oo• 

•s1o.oo• 
Soc l (Ai 

Aug. 14, 1998 l!lfcclivo: Aug 14, 1998 
luued by: Odlorah Amott. Compliance 

SQ-02 Kew Gardens Road 
Suite SOOO 
Kew Oardcns, NY 1141 S 



COMPUTER BUSINESS SClhNCES, INC ORIGINAL SHEET 19 

I 0 RATE SCHFQIU fS 

Schedule 2: Buslam aod Raldeotlal E1dlaace Services (Coat' d.) 

J. Torok Sc;ryicc 

i. General 

Trunk Semc:o is provided for oonn~ion or customer-provided PBX ccrmln&l 
equipment. Digiw trunks arc delivered on a OSO level and digital trunks are 
deliveted 11 the OS I level, All trunks arc equipped with multiline hunting 

DID service allows callm co readlchc called party without going through a PBX 
auendanL DOD .avice allows end u.ers co dial outSide of a PBX l)'ltem without 
goina lhroqsh the PBX lllendantco get ICCeSJ to an outside line 

For DID oonfigured PBX trunks additional charges apply for Direcl Inward Dial 
Station numbcn. 

ii Digiw PBX Trunks 

Digital PBX Trunks provide the Customer with n single, digital, voice grade 
tclcphonie cornnamiutions channel which can be used co place or receive one call at 
a time. Local ails on IWO·way trunlcJ and DOD trunks arc billed on a measur cd race 
buil. oro trunks are arranged for one-way inward calling only 

Nonrecurring Connection Charge 
Monthly Recurring Charses 
• EadJ Trunk 
U~~ge Charges 

Bell South Exchanges 
•sJo oo• 

•s1o oo• 
See 3 (A) 

Issued Aug 14, 1998 Effoccive Aug 14. 1998 
lswed by: Deborah Amon, Compliance 

10-02 Kew Oardau Ro&d 
Suite sooo 
Kew Gardens, NY 114 I S 



COMPl!rER BUSINESS SCIENCES. INC. ORIGINAL SHEET 20 

1.0 MTE SCHEDIJI ES 

Sdledule l : Buainm and Ruidentlal EsdiiD&t Services {Contd.) 

6. Tnmk Smlcc CDjajtall (Co.nt'd.) 

iii. Direct Inward Dial (DID) Service; DID Number Block 

Not being offered. 

Issued Aug. 14, 1998 Effective Aug.. 14, 1998 
I ssucd by; [)ebcnh ArnoH, Compllanu 

80-02 Kcw Otrdena Rold 
Suite 5000 
Kew Gardena, NY 1141 S 



COMPUTER BUSINESS SCIENCBS,JNC. ORIGINAL SHEET 21 

lswed: 

1.0 RATE SCHf:Q!li ,ES 

ScbeduJ~ l : Buslneu Eacbanae Service (Con I'd.) 

6. Tmnk Scryjea (Contd.) 

iv. Switched OS I Servi~ - Digital PBX Trunks 

Digital PBX Trunk Servi~ provide a CUJiomer with conoectaon to the Company 
switdl via a DSI clighaJ 6ber optio ltansmission facility opwuins at 1.544 Mbps and 
time diviJion multiplexed into 24 digital voi~ grade telephonic communioations 
cbannels. Digital PBX TrunksltC provided for connection of customer-provided PBX 
equipment or trunk oayJblc key S)'items to the Company switch 

Where appropriate ticilities do not exist, SpeciAl Construe~ ion charges will also apply 

Bell South Exchanges 
Nonrecurring Co~n Charge: •ss7s.oo• 

Monthly Recurrins Charges: 
• FWlity (2!1 Channels) •S420.oo• 
- Adive oro Channds •S2o oo• 
-Active 00012-Way Channels •$20 oo• 

Usage Charges See 3 (A) not available 

Au&- 14, 1998 Elfcctiva: Aug 14, 1998 
luued by: Deborah Amott, Compliance 

80.02 Kew Garderu Road 
Suite SOOO 
Kcw Ovdens, NY 11415 

l 

J 



COMPUTER BUSINESS SCIENCES, INC. ORJGINAL SHEET 22 

Issued: 

1.0 RAIE SCJilill!II.ES 

Schedule 2: Bulnm and Rt21dwtlal Eschange Suvices (Coni' d.) 

K. Centrex Scryjcc 

Not offering Centrex Service 

Aus- 14, 1998 Elfcctive. Aug 14, 1998 
luued by: Deborah Amott, Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
Kew Ouderu, NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 23 

1.0 RATE SCHEQtn.ES 

Sdledlllc 3: Dl:rectory Srrvkes 

3 Directory Services 

Issued: 

A Directory Assislance 

i. A CuJtomer may obtain •ssist&na:.. for a charge, In determining a telephone 
numbet" by dialing Dircc:tory Assistance Service. 

u. Rates - A Directory Assi!Siance Charge applies for uch telephone number, 
area code, and/01" general information requested from the Directory Assistance 
operator. No c:a1J allowance applic. A Ull Completion charge applies for 
each request made II) the Dircc;lory Assistance Operator in which the operator 
completes the c:a1J to the desired number. 

Per Request; 
Call Completion. per call: 

B Dirrctocy I Jgina• 

Bell South Exchanges 
•so.60· 
•so 60• 

A single main listing iJ provided free of charge for uch customer of record. No charge 
applies to nonpubllshed service Additiomallillt.inga are billed as follows· 

Per additional directory listings 

Nonrecurring Charge 
Monthly Recurring Charge 

Unpublished Listings (Sec Rule 31) 

C. Mdl!jona) Oircc1orv Chorac 

Bell South Exchanges 
•ssooo• 
•SI.6S• 

•so.Jo• 

When a non-Customer rcquesu copy of;a directory, or when a Customer orders r.dditional 
copies beyond tho one free copy per account, th'l following chMgc applies 

Aug. 14, 1998 Effective: Aug. 14, 1998 
Issued by: Deborah Amott. Compliance 

80.00 Kaw Gardem Road 
Suite SOOO 
Kew GardenJ, NY. 1141 s 



COMPUTER BUSINESS SCIENCES, INC ORIGINAL SHEET 24 

1.0 RATE soremn,Es 

Sdlalule 3: Dlnc~ory Suvica 

Per Copy (White and Yellow Paga) •SJI .9S• 

luued AUIJ 14. 1998 Effective. Aug 14, 1998 
luual by Deborah Amon, Compliance 

80-02 "-GardeDs Road 
Suite SOOO 
Kew Gardens, NY 11 4 1 S 



COMPUTER BUSINESS SCIENCES, INC ORIGINAL SHEET 2S 

I 0 BATE SCHfQ!U ES 

Scbcduk 4: o .-.tor Suvicc 

4 Operator Service 

A Operator A»iJiance 

i. l)e,c:ription 

Local and 1or1s di11ance calls may be completed or billed with the live or mcchanltal 
UPII•na: by the Coqlany's operator center. Calls may be billed collect to the c&lled 
pany, to an authorioeed lrd psny number, to the originating line, or to a valid 
aut.horizcd ca1Jina card Calls may be placed on a station to station buls or to a 
specified psny (seo Penon to Penon), or de9gnated alternate Usage charges for 
operator usistcd calls arc thoJC usage c:hargcs that would normally apply to the 
ca1Jina patty's service. In addition to usage charges, an operator auastance c:harge 
applies to each tall· 

ii. Rate, t"f:f completed tall 

Bell South Exchanges 
1. Person to Person •s3.so• 

(customer dialed) 
2. Swion to Station •s1 so• 

(customer dialed) 
3. Billed to Non-Proprietary C&llang Cerd •so so• 

(additional surc:harge) 
4 Operator Dilled Charge •so 60• 

(applies in addition to other operator c:hargcs) 

Issued Aug 14, 1998 Effective Aug 14, 1998 
Issued by· Ocbonh Amou, Compliance 

8()..()2 Kew Oardens Road 
Suite SOOO 
Kew Oardcfta. NY 11415 



COMPUTER BUSINESS SCIENCES, INC. ORlG!NAJ.. SHEET 26 

Issued· 

1.0 RATE SCHEQtD ES 

Schedllle 4: Opcntor Service (conl'd.) 

B. DulY I Joe ymfiatioo and I Joe Interrupt Service 

Upon n:que5t of a caJq pany, the Company will verifY a busy condition on a called 
line. An operator will determine if the line is clear or in use and rcpon to the calting 
pany. l.n addition. the operator will intercept an c:xlsting call on the called line if t.hc 
calling party indicates an en.ergcncy and requcsu inteJ ruption . 

ii . Rate A,pp1jl(ltjgo 

L A Verification Charge will apply when (a) tho operator verifies that 
the line is busy wilh a call in progress, or (b) the operator verifies that 
the line is available for incoming calls 

b. Both a Verification Charge and an Interrupt Charge will apply when 
the operator verifies that a called number is busy with a caU in 
progress and the Customer requests interruption. l'hc operator will 
interrupt the call advising the called party of the name of the calling 
party and the called pany will determine whether to ac=pt the 
interrupt cal.l Charges will apply whether or not the caUed pany 
ac«pt& the interruption. 

c No charge will apply when the calling party advises that the call is 
from an officW public emergency egency 

iii Rates 

Busy Line Verificetion 
(per request) 

2. Busy Line Verification and 
Busy Line Interrupt (per request) 

Bell South Exchanges 
•$2.00• 

•sJ.oo• 

Aug. 14, 1998 l!ffective: Aug. 14, 1998 
luued by· Deborah Arnott, Compliance 

80-02 Kew Gardens Road 
Suite 5000 
KewGttdens, NY 11415 



COMPUTER BUSINESS SCIENCES, INC. ORJOINAl. SHEET 27 

Issued: 

1.0 RATE SCHfntD ES 

Schedule 4: Operator ~rvk~ (cont'd.) 

C Intercept Coli Cnmp1dion Service 

I. ~ 

Where technically fcuible, lnt~cept Call Completion (ICC) allows the caller to be 
automatically COMected to a Customer• new telephone number after receiving the 
intercept IDC$S&JlC. This service is available to Customen that move with the 
Company's sctVing area. 

ii. Regulations 
a. These regulations, ntes and charges are in addition to the regulations. 

rates and charges found dJeWhc:fe in the Comp1111y's applicable tariffs. 

b. ICC is available Where facilities are .svailable and conditions permit 

c. The mininllm terVice period for ICC is three (3) months. The service 
may be extended fer an additional pcrioo by notilying the Company at 
lout five business days prior to expiration of the initial service period 

d. Wllh ICC, tbe caJler incurs normal usage cJwgcs for the call from the 
point of orislnation to the int~cepted number; the ICC aubscri~ 
incurs all applicable intral.A 1'A toll charges between the intercepted 
numb~ and the new number 

c Except with reprd to the provision ofiCC, the int~cepted number 
is, in all rcspcc:U. a disconnected service Third number and collect 
calls canno1 be biDed to the intercepted number, and any Calling Card 
associated with the number is invalid 

f. Charges will be credited for completion of c:alb to wrong number, 
incomplete eoMCCtions or c:alls with unsatilfactory transnuuion 

1.0 RATE SCHfPII! ES 

Schedule • : Op~rator &rviu (cont'd.) 

Aug. 14, 1998 Effective Aug 14, 1998 
Issued by; Deborah Amott. Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
Kcw Gardens, NY 114 I S 



COMPUTER BUSINESS SCIENCES, INC. ORlOINAL SHEET 28 

Issued. 

3 Intercept Call Compldion Sctyjq: (cont'd.) 

iii. Rates 

The rates below are in addition to 1111 n.tes and charges for service with which 
Intercept Call Completion may be fumi&llcd. 

ICC tbargo, per month: 

Business 
Bell South E>lchanges 
•sJo.oo• 

A Service Order dwBe will apply if ICC is added after tho moveldiscoMCCt order is 
wrinen. If ICC is requested at the arne time that tho moveldisconncc:t order is 
initiated, only tho buio order dlarge associa:ed with tho move will apply. 

Aug. 14, 1998 Effective: Aug. 14, 1998 
Issued by: Deborah Amott, Compll.ance 

80·02 Kew Gardena Road 
Suite SOOO 
Kew OardCDJ, NY 1141 S 



COMPUTER BUSINESS St.IENCES. INC ORIGINAL SHEET 29 

I 0 RATE SCHf:PID FS 

Sdtechllr 5: Cunomiztd Numbtr Mrvicr 

S Customized Number Service 

A Customized Number Service allows a CuJlomer co order a specified 1elephone 
number rather than the ner.1 available number. subjectlo the IVllilabilily offacillllea 
and rcquwed telephone numbers. The Company will not be reaporuiblc for the 
manner in wbieb Cunomlud Numbers arc ustd for markeling purposes by 1he 
CoSiomer. 

8 When a oew CoSiomer usumes an cxiJii"i wvice which includes Customized 
Number SeMce, the new Customer may keep the Customized Number, at the tariiTed 
l'lle, with the written COIIStlll of the Company and 1he former Customer 

C The Company reserves and rcuins !he right I) to rejca any request for spec:l&hud 
celephonc oumbcn and to rdUsr requests for specialiud telephone numbers, 2) of 
QISlody and administration of all telephone •.umbers. and to prohlbicthe auignment 
of 1be usc of a telephone number by or from any Customer to another, c:xec:pt as 
othcrwile provided ill thll Tariff, 3) to usign or wichdraw and reuSJgrt telephone 
numbers in any cxebange area as h deems necessary or appropriate in the ronduct of 
iu business. 

D Charges for Customized Number Service apply when a Cultomer 

RcquCJIS a telephone number ocher chan 1he llC>Cl available number from 1he 
ass.ignmenl control list, and such requested number as placed into service 
wilhin six monlbs of the date of !he request 

ii. Requests a nwnbc:r change from the Customer's prcseru number to a 
Customized Number 

a The Company shallr.ol be hable to any Cuscomcr for dircc1, andarccl 
or consequential damages caustd by a failure of service. change of 
number, or usiiJIIRICnl of a requCJled number 10 another Cua1omer 
whether prior to or after the wablishment of service In no cue shall 

luucd Au&- 14, 1998 Effective Au11 14. 1998 
luued by· Deborah Amon, Comphance 

80-02 Kew Oardt.nl ~ 
Suile $000 
Kew Oardcru, NY 1141 S 



COMPUTER BUSINESS SCIENt:ES, INC. ORIGINAL SHEET 30 

Issued. 

1.0 RATE SCH£01 I!.ES 

Schedule 5: Cunomlud Number Service 

the Company be liAble to any person, firm or corporntion for an 
llllOWII gtealer than such penon. firm or corporntion has actually paid 
to the Company for Customiz.ed Nt!mber Setvice 

iii. Rates 

- In Bell South Exchanges 
Nonrecurring Monthly 
Charge Charge 

Business or residc:ntlal customer: 
Per Cusl.omiz.ed Number •SJo.oo• 

Aug. 14, 1998 Effective. Aug 14, 1998 
Issued by; Deborah Amott, CompiWlce 

80-02 Kew a.rdens ROid 
Suite SOOO 
Ktw Oltdens, NY 1141 S 



COMPliTER BUSINESS SCIFNCES, lNC. ORJGJNAL SHEET 3 I 

l.O RATE SCHEQ!U ps 

Schedule 6: Blod da1 Suvkt 

6. Blocking Service 

Not Applicable. 

Issued. Aug. 14, 1998 Efrcctivc Aug 14, 1998 
Issued by: Pc:bcmh Amon, Compliance 

80-02. Kew Oardcns Road 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 32 

1.0 RATE SCHEQlfl ES (Cont'd.) 

Sdledult 7: Message Toll Service 

7 Message Toll Service 

Not applicable 

Dcdjs;.ascd Accw Scryjce 

Not Applicable 

Issued: Aug. 14, 1998 Blfoctlvc Aug 14, 1998 
Issued by: Deborah Arno«, Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
Kew Gardens, NY 114 IS 



COMPUTER BUSINESS SCiENCES, INC. ORIGINAL SHEET 33 

1.0 RATE SCHEQ!U ES (Cont'd) 

Scbedulc 1: Remote Call Forwarding Service 

8 Remote Call FOIWVding Service 

Not Applicable 

Rcoaaina and Nonrmurina Cb•rya 

Not Applicable 

Issued Aug 14, 1998 EITective Aus 14, 1998 
Issued by: Deborah Amott, Compliance 

80-02 Kew Gatderu Road 
Suite SOOO 
Kew Gatclens, NY 1141S 



COMPUTER BUSlNESS SCIENCES. INC ORIGINAl. SHEET )4 

1.0 RATE SCHpQlJI ES (Qlru'd ) 

Sdltchde 9 : Reserved ror (u iUI'f we. 

9 Reserved For Fu1ure UIC! 

Issued Aug. 14, 1998 Elfoc:tivc Aug 14, 1998 
Issued by: Deborah Amou, Compliance 

80-02 Kcw Oardau Road 
Suite 5000 
Kew Gatdens, NY 1141 S 



COMPlJTER BUSINESS SCIENCES. INC. ORIGINAL SHEET 3S 

2.0 R ULES 
fl. RULES 

I. Definitions 

Issued: 

ACCESS CODE- Dcooces a unifonn code assigned to the Company. The code has the form 
: OXXX or IOXXXXX for direct access; 9SO-OXXX or 9SO-I XXX f<>r calling card access 

ANSWER SUPERVISION The transmhsion of the switch trunk equipment supervisory 
signal (otT-hook or on-hook) to the Customer's point oftermin.o.tion u an indication thntthe 
cdled party has answered or disconnected 

AUTHORIZED USER- Airy penon or entity authorized by n Customer of the Company's 
service to utilize the service. 

CAU...- A Customct auemp1 for which the complete address code is provided to the service 
end office: 

CARRIER- An entity w!:Uch provides telcc:omrounicatk ns services to the public for hire. 

CENTRAL OFFICE- A lcx;al Company switching ly5tcm 'l'hQrc ~change service Customer 
Slation loops are terminated for purposes of interconnection to eaclo other and to trunks 

CHANNEL. - A communications path between two or more poinu of termination 

COMMISSION -The Florida Public Services Commission 

COMMUNJCA TIONS SYSTEM - Denotes channels and other facilities which arc capable 
of communications between two or more locations or between two or more pieces of terminal 
equipment 

COMPANY- Computer Business Sciences, Inc; 

CLC- Competitive Local Carrier. A common carrier that was issued a Certificate of Public 
Coaw:nience and Necessity after July 24, 199S to provide telecommunicauons service within 
a specific geographic aru. 

Aug. 14, 1998 EITective: Aug 14, 1998 
Issued by: Deborah J\mon, Complill!cc 

8~ Kew Oardms RMd 
Suite SOOO 
Kew Gardens, NY 1141 S 



COMPUTER BUSINESS SCIENCE<;. INC ORIGINAL SHEIIT 36 

20RULES 

COMPUTER BUSINESS SCIENCES, INC. • UJCd lhroughout this tariiT to refer to 
Computer Business Sciences. lnc. 

CUSTOMER· Any indiYidual, p&nr!er$hip, usociation, corponllion or other emity which 
subscribes to 1he servica o.ffcrecl under this tariff. 

CUSTOMER DESIGNATED PREMISES· The premises specified by the Customer for 
origination or cenninatioa of lef'Vica. 

DATE OF PRESENT AnON· The posunu1c date on the billing envelope. 

DUAL TONE MULTIFREQUENCY (DTMF) · Tone siBJWing. aho known u toudltone 
signaling. 

END OFFICE SWITCH • A Company Jwitchina system where ""<change JCtVicc Customer 
Slllion loops ate terminated for purposes ofinterconn«lion to each other and to trunkJ 

END USER ·Arty Customer of an lntraswc telecommunications JCNice that is not a Carrier 
or Common Carrier, cxcepl lhal a Carrier lh&ll ~ d~ I!! l>o an End User when such 
Carrier uses a telecommunications service for administralivc purpo~ 

EXCHANGE • A group oflines in a unh generally smaller than a LATA eSiablished by the 
Company for the~ of communications service in a specified asea Art Exchange 
may consist of one or more central offices together with the usociated facilitiea used in 
fUrnishing communications sctVice within lhat area 

EXCHANGE CARIUER • A carrier which o!Ters telecommunications services to the pub~c 
within an exchange lltU.. 

FAClLI1lES ·Denotes any cab~ poles. conduit, carrier equipment. Wire center distribution 
frames, c:cntnl office awitchil1g equipment, etc , utilized to provide the wviec o!Tered under 
this tariO: 

Issued Aug 14, 1991 Effective Aug 14, 1998 
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bsued: 

2.0RULES 

FIRM ORDER CONFIRMATION -The date the Company confirms an order for service to 
be provided to the Customer. 

FPSC - The Florida Public: Services Commission. 

HOLIDAYS • The Company observes the following Holidays: New Year's Day, Memorial 
Day, July 4, ThanlcJgiving. CluUtmas Day. 

INTEREXCHANGE CARRIER (IC)- Any individual, pan.nership, association. corporation 
or other entity ell818ed in intruwe communication for hire by wire or radio between two. 
or more exclwlg~. 

INTERSTATE COMMUNICATIONS - Any communications that eros~ over a state 
boundary. l.ntc:rswe Communications includ~ interstate and international communications 

INTRASTATE COMMUNICATIONS - Any communications which originates and 
terminates within the same lllle and is subject to oversight by a state regulatory commission 
{such u the FPSC) u provided by the Jaws of the sute involved. 

JOINT USER -An individual or enli1y authorized by the Company and the Customer to share 
in the use ofa Customet's Business and Residential Exclulnge Services. 

LOCAL ACCESS AND TRANSPORT AREA {LATA)- A geographic aren established 
pursuan1 the Modification ofFmal Judgment entered by the United States District Coun for 
the District of Columbia in Civil Actton No. 82.-0192; or any othl'r geographic area 
designated u a LATA in the National Exchange Carrier Association, Inc TarifTPCC No 4. 

LOCAL CAU..ING AREA- The Company's local c:alling areas for ba.slc service rates mirror 
the local c:allina areas desc;ribcd in the dominant local exchange carriers tuifT for that region. 

MAJOR RATE INCREASE· A rate inaeue which is greater than a Minor R.ite lncreue, 
as defin.ed below. 

20RULES 
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Issued· 

MESSAGE • A Message i.s a Call u defined above. 

MINOR RATE INCREASE - A rate increase which is bolh less than I% of lhe Company's 
total Florida intraswe revenues and less than 5% of the alfe<:~ed service's rates. Increase shall 
be auratleliYe, such that iflhe sum of the proposed rat.c increase and rate increases that took 
elfcct durina the prea:dlng 12-month period for any service exceeds either parameter above, 
!hen the filing shall be treated u a Major Rate Increase. 

NONPUBUSHED SERVICE - Service in which the Customer's nnme, address and telephone 
oomber arc omitted from any tdepboriC directory, street address directory. or in the directory 
assistance records available to the general public 

OFF-HOOK - Tho active condition of a telephone exchange line or dedicated access line 

ON-HOOK- The idle condition ofa telephone exchange line or dedicated access line. 

PREMISES - A building or buildings on contiguous propcny. not separated by a public 
highway or right-of-way. 

SER V'J'NG WIRE CENrER- The wire center from which the Cwlomer-daignated premises 
normally obtains dial tone from the Company. 

SPECIAL ACCESS CIRCUIT - The physical pathway for transmission of information 
between a dedicated originating point and a dedicated terminating point 

TRANSMISSION PATH- An dcctrical path capable of transmitting signals within the range 
of the service offering. A transmission path is comprised of physical or derived facilities 
consisting of any form or configuration of plant used in the telccommuniauions industry. 

TRUNK - A communications path connce1ing two switching systems in a network, used in 
the establishment of an end-to-end connection. 

TRUNK GROUP- A set ofli\JIW which arc traffic engineered as a unit for the establishment 
of connections between switching systems in which all of tbc communications paths arc 
interchangeable. 

2.0RULES 
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2 Qmrip1jon of Service 

luued: 

1ne Company undertakes 10 furniJh business communicacions SCtVice pursuant 10 the cerms 
of this wiffin conncc;rlon with one-way and/or twO-way information trllllSiliWion between 
points within tbe State of Florid&. 

Customen and uscn may use service and facilities provided under this tariff to obtain access 
to setvices offered by other setvicc providc:n. The Company is responsible under this tariff 
ooly for the services and facilities provided hcmJoder, and it wumes no responsibilicy for any 
sctvice provided by lUI)' ocher entity that purchases access to the Company network in order 
to originate or ternUn.tte its own setvices, or to communicate wich its own customer• (c g , 
NPA 900, NXX 976, etc.). 

Service is offered for local and long dist&nc:e calling to Customers pursuant to the tenns of 
this tariff. Descriptions applicable to specific offerings are found in the Rate Schedules 
contained in Section I of this tariff. Rates VII)' based on whether the Customer is locaccd in 
areas also served by Bell South. 

Service is available 24 houra per day, seven days per week and is subject to the avallability 
of necessasy service, equipment and facilities and the economic feaaibility of providing s11ch 
ncccswy Jervico, equipment and facilities. 

Services arc offered via the Company's fa.cilities (whether owned, leased or under contrnct) 
in combination with resold services provided by other cer1ificaccd carricra. 

Aug. t4, 1998 Effective Aug 14, 1998 
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2 0 RULES, (Cont'd.) 

) Agplir.etion for Scrvir& 

Service is inst&lled by UTIJ18emct11 between Computer Busineu Sciences, Inc and the 
Customer. 

A. A Curtomer de.irina to obtain service may do so based on an oral or wrinen 
agreement. ln order to initiate s.crvice, the Customer must provide the following 
information: an addreu to wbich the Company lhall mail or deliver all notices and 
other COIIIIIIIIIIicr'ons, except that the Customer may also deslg~~Ate a separate 
add!'~!~~ tO which the Company' a bWJ for service shall be llWled 

The ~ny lball clesipate an address to wtUcb the Customer shall m1il or deliver 
all notices and other communications, except 1M the Company m~y desig~~Atc a 
1q1n1e lddlt$1 011 mdl bill for tel\lic:c to which the Customer lhall mail payment on 
that bill 

tr the service ISJCCillCIII b made vetb&lly, the Company will, wit.Ljn I 0 days of 
initiAtina the ICI'Vice order, provide a confinnatlon letter letting fonh a brief 
description of the ICfYic:eJ onlcred and itemizing all charges which will appear on the 
Cwlomel's bill. Wrtmn 10 days orinitlalil18 aervico, the Company lhallllatc In writing 
for all nCIW Customcn all mJterialtenttJ and conditions that could afi'CI:I what the 
Cu11omer pays for tdccommunlc.ations service provided by the Company 

Pocentlal Customers who are denied service for f'allure to es1ablish credit or pay the 
required deposit will be nocified in writing by the Company of the reason for the 
denial within 10 day~ or !he denial 

B Cancdlarioo of Applicatioo for Scrvic:c 

When a Customer eancdl an application for service pnor to the llatl of tei'VICC or 
prior to any ~pedal construction. no charges wiD be imposed except for those 
lpCCified below. The special charges described in this section will be c:alculated on a 
ease by ease buia. 

Issued Aug. 14, 1998 EtTcc:dvc• Aug 14. 1998 
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2.0 RULES, (Cont'd.) 

3 Application for Service, (cont'd.) 

Issued 

(B) Cancellation of Application for Service: (cont'd ) 

When:, prior to cancellation by the Customer, the: Company inc:urs any expenses in 
insWling the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall thil charge exceed t.hc sum of the charges for the 
minimum period of services orders, including inJtallation charges. and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun (all diJc.ount.ed to present value at six percent.) 

Where the Company inc:urs any expense in coMe<:~ ion with special construction. or 
where special arransemcnu of facilities or equipment have begun. before the 
Company receives a cancellation notice, a charge equal to the costs inc:urred, let net 
salvage, applies. In auch cues, the charge will be bued on such clements u the cost 
of the equipment, fadlitics, and material, the cost ofinstallation, engineering, labor, 
and supervision, general and administrative expense, other disbursements. 
depreciation, mainterutnce, taxes, provision for rctum on investment , nnd ony other 
costs usociatcd with the special construction or arrangements. 

C Cancellation of Service; 

The Customer may have saviee discontinued upon verbal or wrincn notice to the 
Company. The Complny shall hold the Customer responsible for payment of all biUs 
for seMc.c tiJmishcd unlil the cancellation date specilicd by the Customer or until the 
dale thai the: wrincn c:ancellation notice is received, whichever is Inter A termination 
liability charge applies to early cancellation of a term agreement. 

Aug. 14, 1998 encelivc· Aug 14, 1998 
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2 0 RULES (Cont'd.) 

Cont!IC!s 

Cootrlc:u will only be used in specW circumstances for Individual Case Basis ('ICB") 5CfVicc 
offering~ or Special ConstruCilon. The terms and condlticns of each conlf1ICI offering are 
subject to the I8J cement of both the CUs!omet and Company. Such conlraCI offerings will be 
made aVIilable to similarly situated Customen in substantially similar circurrutanc:es 
ContraciJ are IVIillble to any similarly situated Customer ICB arrangements will be filed in 
accordance with 0 .0 . 96-A 

Issued Aug. 14, 1998 ElfeCiive Aug 14, 1998 
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2 0 RULES. (Cont'd.) 

S Special Information Required On Fonns 

A Customer Bilb 

The Compiii!Y's rwnc shall be identified on eath Customer bill Eath bill will 
prominently display a toll·frcc number for service or billing inquiries, together witlo 
an address where the Customer m.ty write to the Company If the Company uses a 
billing lgelll. tho Company will abo indudc the name of the billlng agent it uses Eath 
bill for tclepbone savicc will contain notations concerning the following· 

i. When the bill shall be paid by the Customer to the Company, 

ii Billins detail, including the period of savicc =cd by the bill. 

iii Ute payment charscs and when they will be applied, 

iv. How the Customer must pay the bill, 

v. How to conlll:t the Company with questions about the bill; and 

vi If the Customer's bill contains charges for intcrLA TA and Interstate toll 
calling billed by the Company on behalf of an interexchange carrier nuthoril.cd 
to provide those servicca, then the bill will include a tolf.frec number for 
savicc or billing inquiries 

Issued Aug. 14, 1998 Effective: Aug. 14, 1998 
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2.0 RULES, (Cont'd ) 

S Special Information Required On Forms, (c:ont'd) 

(A) Customer BiUs, (c:ont'd.) 

Ead1 bill shall alao include the following 1111emcnt: 

"As blllrs now due and payabl#, it b#romu subject to a late paymem chlJrge tj not 
paid wilhln JO cakndar clays of the /111'0/ce date. Should you htn~ OJI)' quest I OtiS 
~odbtg this blll. pka.Jtl rt((IIUI Qtl oplonatlon from Computer Busm~ss ScmiCIIs. 
Inc. If you bt:Uevr you havtt bun inoom!ctly blUed you may flit a complomt with tht 
Florida Pilbllc &rvi«s CommissJon. Caruvmtr Affmrs Brmrch. DMsiOtt of 
Camm1111ic:a11ons, 1S40 SlnnNud Oak Bhd.,Gillltu Burldmg, Tallaho.ssu. Flonda 
J1J99-0850,. To avoid having S«rvl« dJ!Iwnntcttd. paymnu ofthl duputtd bill 
should bt: matk "lllltltr prolut• to 1M FPSC «payment ~mt/1/s should bt: 
madt ~ 10 the Olmpar!y JWndmg the outcome of the Conu-usst01r's COIUtlmtr 
Affairs Branch rmN. 1M COIISllmu AffaJrs Branch shall rt>-1r"W 1ht basis oftht 
billed o.molllll, comM#JilctJit tht usvlts of/Is rtVII"W •o the po.r11u and lnf«m ><ou 
of ><our rtCOIITR to pursve tht mtJ/ler further wuh tht CommiSSIOn " 

B Deposit Receipu 

Each deposit receipt shall c:ontaln the following provisions: 

"This dtposi~ IUJ the amoutll of t#l)' unpaid bills for Mrwctt funushcd by Computt•r 
81/SVWS$ Sc!oas, Inc., shall be rwfimdul, togc1bu wuh Olt)llflluest dut. 'IHihm JO 
caltndar da)'1 aflu tht duootlli!nlan« of stm«. or afttr 11 mOtllhs of stmet, 
wluchevt.r coma fiFSI. H~~'~r. tkpos1ts may not rtetl'~ illttrrst tj tht Cu.uomu 
has~ a m1nimllfll of twO noticu of dJJCOntmuanct of strwct for tKHifXlY"'t/11 
of bills;,, a 11-month ptnod. • 
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2.0 RULES (Contd ) 

6 Advance Paymellll. Dcpoliu, and Guarantors 

A Advance PaymentJ 

At the time an application for JCrVice Is mad~. an applicant may be required to pay an 
amount eq\1.11 to one month'• tervicc charges and/or the savict: conncc:tlon and/or 
equipment charges wblcb may be applicable u well u any nonrecumng cbarges for 
any required special construction. The amount oftb~ first month'' KtVicc is credited 
to w Customer's IICCOIUnt on the first bill rend~ 

B Deposits 

Rqarin "CI!!' The Company may, at'" sole disaction, require an applicant 
or an exiJtina Customer to poll a guarantee for rbe payment of cbarges u a 
coodition to reccivioa tervicc Of additional services The Company r~ 
the rigblto review an applicant's or a Customc:t's credit history at any time to 
determine if a deposit is required 

ii. NondjscrimjMtlon: Pcpo:sill will not bo required by lh~ Company ball.~ on 
race, sex. creed, national origin. marital status, age, number of dependents, 
condition of physical handic:ap, source of income, or geographical area of 
buJineu. 

iii Amount" Tho amount of the deposit shall not exceed twice the CJtimated 
average monthly bill fOr 1hc dus of JCtVicc for which the deposit is to be 
applied lnlcn:st on cleposiu will be 6CI at the 3-month commc:t'cial paper rate 
published by the Fodenl Rcac1vc Board, except no lntcrcJt will be paid af the 
Customer has received a minimum of two discontinuance of KfVICC notices 
in a 12.-IIIOIIIh period The fact that a deposit has bccD made ncithc:t' rebcva 
the Cuslcxncr from oomp1yina with the Company's regul1tioDJ on the prompt 
payment of bills 011 presc:nt.atJoa nor CODJ!ltutes a waiver or rnodalicauon of 
the lqiU!atioDJ of the Company providing for the discontinuance of service for 
nonpaymeru of any IWIIJ due the Company for JCtViccs rcndc:t'cd 

Issued Aujl. 14, 1991 EITectivc· Aug 14, 1998 
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1.0 R1JLES, (Cont'd.) 

6 Advance Paymr;nta Dc:posjJs and Gummoa. (Cont'd.) 

(B) Deposjts, (cont'd.) 

iv. RcfiJnd Ujl2D Piemntirwng:: Upon discominuan<:c or terll'i!llltion of service, 
the Company will credit the deposit to the charges stated on the final bill. The 
bala.n<:c, if any, will be~ to the Customer within 30 days of rendition 
of the linal biD, and will include any interest on the deposit u set fonh above 

v. Rcfi.md after Sa!i•f•L '00' PaymG!)t: Aftu prompt and timely payment of all 
charges for 12 consecutive billing periods, with.in 30 days, the Company will 
refund lbe depo1lit to the Customer. Tbe refund will include interest at the rate 
set forth above. Payment of a thargc is satitfaCIOry if received prior to the 
date that the tharsc becomes delinquent provided that it is not rctumed for 
insufficient lUnda or closed account. However, deposit& may not receive 
interest if the Customer hu received a minimum of two notic:cs of 
diJcontinuance of service for oonpayment ofbi!ls in a 12-month period. 

vi. DCI)Qait Rccc;pt: Sco RuleS 

vii. Depo$its shall not be required if the applicant· 

a. Providcs a utisfact.ory credit history acceptable to the Company. 
Credit Information contained in the applicant's account record may 
include. but shall not be limited to, w:ount established date, 
"c:an-bc-rQCbcd" number. name of employu, employer's address. 
CuJtOmcr'a driver's license number or othu acceptable personal 
identification, billing name, and location of ctm·cnt and previous 
service. Credit cannot be denied for failure to provide social security 
number. 
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2 0 RULES, (Cont'd ) 

6 Adyarq Pa,ymcm1 Dcposiu and (jyanotpa (Confd ) 

(B) Deposit~, (cont'd..) 

7. Dcpoma wn not be rcqu!rg!!fthc appljcaor (cont'd) 

b. A co-signer or suarantor may be used providing tho co-signer or 
guuantor baJ acceptable credit history with the Company or ano1her 
acceptable local exchange carrier 

c. The Co 'lpaoy cannot refwe a deposit to estab!Uh credit for setvic;e 
However, it may request that the deposit be in tub or other 
ICCqlllble fonn ofpaymcnl (c g. . cashiets check. money order, bond. 
letter of credit, etc ) 

luued Aug 14. 1998 EITec:liw Aug 14, 1998 
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2.0 RULES. (Cont'd.) 

7. Notices and Communications 

A Norioo by !he Cmnpaay: Unless otherwise provided by these Rules, any notice by the 
Company to the Customer or by the Customer's authorized repreientative will be 
given in writing either by Ca.c:simlle to the Customer or to the Customet's autboriwl 
representative, or by written notice malled to the Customer's or the authorized 
represcntativc'slut known address. The Company may provide verbal notice to a 
Customer or to an authorized repreaentstivc thereof only in emergencies, where a 
dday may result in impaired vrvic:e or a lw.ard to a Customer. All notices and other 
communications of either party. and all LiUs mailed by the Company, shall be 
presumed to haw been deliw:red to the other pany on the third business day following 
of the pllcanent of the notice, communication or bill with the U.S. Mail or a private 
delivery seMcc, prepaid and properly ldclresJed. or when actually received or refused 
by the addressee, which ever oc;QJf1 lirtt. 

B Notice by the Company Rcpallna Rile lnfgrrnotjon· 

i. Rate infonnation and Information regarding the terms and conditions of 
Rrvicc wiU be providO<! in wri!!ng upon request by a current or potential 
CUSiomer. Notic:o of major inc:realCS in rates will be provided in writing to the 
Customer and postmarlccd at least 30 days prior to the effective dtue of the 
change. No Customer ootlcc (other than a tAriff revision filed with the FPSC) 
shall be required for minor rate increase or rate decrease. Customers shall be 
advised of optional semce plans in writing u they become available. In 
addition, Customen shall be advised of changes to the tcrrru and conditions 
of service which may result in rate Increases to some or all Customers or 
which result in reduced Jcsvice or increased obligation's for Customers. The 
Comp~~~y sball provide this notice no later than the Company's next pcric:!!c 
billing cycle. 

Aug. 14, 1998 Etfec:tivc: Aug 14, 1998 
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2.0 RULES. (Cont'd.) 

7 Notices Md Communjt§fions (cont'd.) 

(B) Notice by the Cpmpaay Bs:prdioa Bate !pfqrroatjon: (cont'd.) 

ii. When the Company provides information to a consumer which is allegedly in 
violation ofiu tariffs, the consumer shall have the right to bring a complaint 
as-inst the Comp&ny. If the Commission determines that the complaint is patt 
of a pattern of misinfonnation or was an atlernplto defraud the Customer, the 
Commission may impose appropriate sanctions 

iii. The Company will notify Customers in writing of a change in ownership or 
identity of a Customer's service provider on the Customer's nex1 monthly 
billing cycle. 

iv. NO!i<;es the Company ICIIds to Customers, or to the FPSC, shall be a legible 
size and printed in a minimum point size of 10 and arc deemed made on the 
date of prcuntation. 

C. Notjcc by Cuuomer: Unless otherwise provided by these Rules, any notice by the 
Customer or ill autbori%ed representative may be given vcrbtlly to the Company at 
the Company's business offic:c (m penon or telephonically) or by written r.otice mailed 
to the Company's business office. Cancellation of service by the Customer may be 
given verbally or by written notice to the Company at the Company's business office 
(in person or telephonically). 

D. The Company or the Customer sbiJl advise the otr~r patty of any changes to th= 
addresses designated for notices. other communlcations' or billing. by following the 
notice 1e1 forth herein. 

lssucd Au~ 14, 1998 Effective Aug. 14, 1998 
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2.0 RUlES (Cont'd ) 

7 Nrujm wt Cpmnnmjpdpns (cont'd ) 

E The Company shall, upon request, provide any applicant for service or Cu$1omcr the: 
foUowina inform.uion: 

i. The FPSC identification~ number of Its registration to operate as 1 

tclceommunications corporation withm Florida. 

ii. The addreu and telephone: number of the FPSC to verity its authority to 
operate. 

iii. A eopy Jf the FPSC's Consumer Protection Regulations 

iv. A toll· free n.unber to aD for JCtvioe or biJ1ina inquiries, along with an address 
wt.e the Customer may write to the Company. 

v. A full dlxlosure of all Gc:t itious names, (i e • d/b/a names) of the Company 

vi. The names ofbillina aaerus, if any. the Company uses in place of performing 
the billing function itself. 

luued Aug. 14, 1998 Effective Aug 14, 1998 
luued by: Deborah Amott, Compllance 

8().()2 Kew Gardens Road 
Suite SOOO 
KewGardenl. NY 1141S 



COMPUTER BUSINESS SCIENCES. INC. ORJGINAL SHEET S2 

2.0 RULES, (Cont'd.) 

8 Rc:ndcrioa eM Paymc;nr gf Billt 

A. Customel" bills ~~e issued monthly. The Cwtomer will receive its bill on or about the 
&amc day of cacb month. Months arc presumed to have 30 days. The billifli dale is 
dependent on the billing <:ydc usigned to the Customer. Eacll bill contains monthly 
rocuning cllatgcs billed in advance, u&agc cllargCJ billed in arrears, and the last date 
for timely payment. The Company will prorate monthly rccurrifli cllarges based on 
a 30 day month. 

B. Bills are clue &Dd payable u &pocified on the biU. Bills may be paid by mail or in 
penon It the btttinrq oCiioc of the Company or an agency aut.horiud to rec:clvo sucll 
payment. AD cbargr for ICMce ~~e payable only in United States currency Payment 
may be made by Qlb, clledc. lliOile)' order, or cuhier's check 

C Cwtomer paymaus arc considered prompt when received by the Company or 111 

&gall by the due dale on the bill The due date is 30 days after the bill is rendered and 
is designued by the due date on the Customer' a bill to timely pay the cllarge&lllled 
The Company will credit payment& within 24 hours ofreceipt 

Issued Aug 14, 1998 Effective Aug 14, 1998 
luued by: Deborah Amott, Complwlcc 
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COMPUTER BUSJNBSS SCIEN:ES, lNC. ORIGINAL SHEET 53 

2.0 RULE.S. (Coot'd.) 

8 Rendering and Payment oCBms (cont'd) 

D. However, if a Customel's aervice lw been discontinued within the past 12 months o; 
if the Customer incurl11113e dlarses during a billing period whidl are equal to a least 
200% of the amount of the Customer deposit or guuantee, payment mAY be 
demanded for the usage charges~ by a telephone call to the Customer followed by 
written notificalion of such demand IICDt by first clau mail If the requested payment 
is not mAde within five days from the rendition of written notification or a mutually 
established late payment arrangement date or 30 days from the date of rho biU, the 
u.5li8C charge wiU be deemed delinquent. ChArges deemed delinquent mAY be subject 
to the lesser of either alate payment charge of 1·112% per month or ponion thereof 
that the biU remaina unpaid. or the nwcimum allowed by law. This amount will be 
assessed from the date payment was due. 

E. Bills thll remain unpaid beyond the due date on the bill will incur a late payment 
chArge of I.S% oftheoutJtandina unpaid balance for each month or part of a month 
thAt the bill rcmalns unpaid after lhc specified du.~ date. 

Issued Aug. 14, 1998 Effective: Aug 14, 1998 
Issued by: Deborah Amott, Compliance 
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COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 54 

2.0 RULES. (Cont'd.) 

8 Rendering and Payment of Billa, (coni' d.) 

Issued· 

F. ln addition to other Illes and usage taxes, the Company will add to Customer~ bills 
cenain fedcnl, Illite and local surcharges. Such charges inclcde. but are not limited 
to, the surc:barges, taxes and fees set fonh below: 

G 

H 

Regulatory A£scssmenl fee: S.OO IS of total gross operating intrastate 
(Florida) revenues yearly 

Gross receipi.s tax: 2.5% on gross receipts revenue 

Sales tax: 7'!. on intra and intersutc revenues 

See Rule S for other infomv.tion to be included on the bill 

A bill will not include any previously unbilled ella. ge for setVice furnished prior to 
three months immediately preceding the date of the bill with the following 
exceptions: collect calls, eredit card calls, third pany billed calls, "error file" (calls 
which cannot be billed due to lhe unavailability of complete bilhng infom1ntion to the 
Company). An additional exception for backbilling is permitted for a period of one 
and one-half years in cues involving toll fraud 

Aug. 14, 1998 Effective· Aug. 14, 1998 
lasued by: Deborah Amoll, Comp!iiiiCC 
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COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET SS 

2.0 RULES, (Cont'd.) 

9 Disputed am Pmrplure 

Issued 

In the cue of a dispute between a Customer and the Company a.s to the correct amount of 
a hill rendered by the Company for service fumi5hed to the CustoniCf, which cannot be 
adjusted with mutual satisfaction, the Customer may make the following IIIT&IIgemenu 

~ The Cust.omer may make a written request, and the Company sh&ll comply with the 
request, for an investigation and review of the disputed amount. 

B The undisputed portion of the bill and subsequent bills, other than the disputed 
amount, must be paid by the "Due by" date 5hown on the bill If the undisputed 
portion of the bill and lllbsequc:nt bills become delinquent as described in Rule No. 8, 
the savicc may be subject to disconnection if the Company ha.s notified the Customer 
by written notice of such delinquency and impending termination 

C. If there is still disagreement about the diJputed amount after an investigation and 
review by a manager of the Company, the Customer may appeal to the Consumer 
Affairs Branch ("CAB') of the FPSC for an investigation and decision. To avoid 
disconnection of service, the Customer must submit the claim and, if the bUI has not 
been paid, deposit the amount in diJpute with CAB within 7 CAlendar days nflcr tho 
date on which the Company notifies the Customer that the investigation and review 
have been completed and that such deposit must be made or service will be 
disconnected. However, the service will not be disconnected prior to the Due By Date 
shown on the bill. The Company may not disconnect the Customers service for 
nonpayment as long u the Customer complies with these conditions 

D The Company 5hall respond within I 0 bwiness days to requests for information iiiSUed 
by CAB. CAB will review the Customet's cl4im ofthc di$pUted amount, communicate 
the results of its review to the Customer and the Company, and disburse the monies 
deposited by the Customer. 

Aug. 14, 1998 Effective· Aug 14, 1998 
Issued by: Debonh Amott. Compliance 
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COMPUTER BUSINESS SCJE?\CES, INC. 

2.0 RULES, (Cont'd·) 

9 Disputed Bill Proc:cdure.. (cont'd.) 

E. The addresses of the FPSC are as foUows: 

Florid. Public Services Conuniuion 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallabauee, FL 32399-0SSII 
(8SO) 413-6600 

ORJGINAL SHEET S6 

Issued: AUJ. 14, 1998 Effective: Aug 14, 1998 
Issued by: Deborah Amon. Compliance 

80-02 Kew Gardllllll Road 
Suite SOOO 
Kcw Garclals. NY 1141 S 



COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET S7 

2.0 RULE.S, (Cont'd.) 

I 0. Pi:scomiouanco and RCJ!orttion p(Smvjpe 

Issued· 

A. Disco~ by Customer 

1. A Customer may have actVice discontinued upon oral 01 wrillen notice to the 
Company on or before the date of disconnection Customers rcmaln 
responsible for payment of all bills for services furnished 

ii. If 1 CUstomer c.ancds his or her order for service before the service begins. 
a charge equal ' 'l the llfCllter of S2S.OO or the actual costs ineurrcd by the 
Company in provisioning the service prior to the cancellation will be levied 
upon the Customer. However. no charge wiU be levied if a Customer cancels 
hi1 or her service within 1hrec (3) days ofthc date the order was placed in 
writing or within three (3) days of the date of the Company's wrinen 
confirmation (see Rule l(a)). No caocellation chuge applies to ordcn 
cancded due to delays in iruulLuion ths.t are caused by the Company thst are 
ten (10) daya past the promised due date. The Customer will be informed of 
the c:ancellatlon charge at the time the order is placed. 

iii. No minimum or termination charge will apply if service 11 terminated be<:ause 
of condcrnnatloo, destruction, or damage to the property by fire or other 
cawes beyond the comrol of the Customer 

1v. Upon termination, prcsubscribed Customers may be held responsible for 
charges thereafter if the Customer has not selected on alternative local 
exchange carrier llld servic:e has not been transferred to the alternative carrier 
and such a Customer is continuing to receive service from the Company. 

Aug. 14, 1998 EITccdve· Aug 14, 1998 
Issued by: Dcborth Amon, Compliance 
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COMPUTER BUSINESS SUENCES, INC. ORJGINAL SHEET SB 

2 0 RULES, (Cont'd ) 

10 Pi¥0R'im••rq •"" Bcsawjon gCScMq (con&'d) 

B. The Company may discontinue service under the foUowing circums1anccs 

i. Nonpayment of any lUll\ due to the Company for service m6rc than 30 days 
beyond the date of the invoice for such service In the event the Company 
termina~ service for nonpayment, the Customer may be liable for all 
reuonablo court costs and anomcya fees u determined by FPSC or by the 
court. 

li. A violalion of. or ftilurc to comply with, any regulation governing the 
furnishing of service 

iii. An order &om a CCUtl fiocn anocher government al.lthority having jurisdiction 
which prohibits the Company from furnishing service 

lv. Failure to post a required deposit or guarantee. 

v. In the event that the Customer &Upplicd false or inac.ct~rate information of& 
material nature in order to obtain Krvicc 

vi. Any violation of the conditions governing the furnishing of Ktvice 

C Service may be rdUJed or diJconnected In the event of illegal usc or of Intent to 
defraud the Company. The Company may disconnect service for this reuor •fier 
sending written notice certified m&ilto the Customer's lullmown address 

0 Savic:e will not be discontinued for nonpayment of Category Ill services, u defmcd 
by the Florida Public Servicca Convnission 

E The Company will continue to provide Customen access to 911 emergency Krvicc 
should service be disc:omlnuod by the Company to said Cullomers until such tlmo u 
the Cuatomcr has ombUahed Kf'\licc with another carrier (Also known u •warm 
Uno.") 

Issued Aug. 14, 1998 Elfccdve; Aug 14, 1998 
Issued by: Deborah Arnott, Compliancc 
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COMPliT'E.R BUSINESS SCIENCES. INC. ORIGINAL SHEET 59 

20RULE 
F Nmic;:c for msmoncsioa 

l Wrineo notice of the pending diJoonneaion will be rendered not l~ss than 7 
dayl prior to the diJoonncction. Notice shall bed~ given upon deposit, 
first cl.w postage pl'q)lid, In the U S Mail to the Customers last known 
addreu. 

U. Service may be di.KOntlnuecl during business houra on or allcr the date 
lpC(ified in the notice of diiiCOntinuance. Service is not initially diKont.inucd 
0111111)' Salurd&y, Sunday,lc:pl holiday, or any other day the Company wvice 
represenwives 11e not available to serve Customers 

Issued Aug. 14, 1998 Etrec:tive Aug 14, 1998 
I UUCld by. Ddlor'lh Arnou, Compliance 
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COMPUTER BUSINESS SCIENCES, INC OIUGINAL SHEET 60 

2 0 RULES, (Cont'd.) 

10 Diggntjm"nq; and Rcstootioo o(Smiwc (cont*d) 

Notice for OiJconneaion 

iii. Written notice will state. 

a the name and address of the Customer whose accoumls delinquent , 
b. the reason for dif(l()ntinuance; 
c. the amount that is delinqucm (if apptic:able), 
d. the 111e when payment or arrangements for payment arc required in 

order to avoid termination, 
e. the proc::cdurc the Cultomcr may use to initiate a complaint or to 

requesa Ill inYestip~ion concemmg service or dlsputcd clwges u set 

fonh in Rule a. 
f the procedure the Customer may use to request amomzataon of the 

unpaid clwges, 
g. the telephone number of a the Company representative, who Cftl1 

provide additional infonnation or institute arrangcmcnll for payment , 
h the telephone number of the FPSC Consumer AlTair~ Uranch where 

the Customer may darcc:t inquiries, 
i. local JCrVic:e may 001 be diiCOntinued for nonpayment of Category Ill 

or other unrqp~latcd competitive services 

0 Restoration of Service 

The O•stomcr may raun ICrvic:c by full Jll}mcnt in any reasonable manner ancludang 
by pa-w cboclt. However, the Company may refuse to accept a personal check af 
a Oasccxner's c:bl:dc for payn~a• of ecrw:e hu been dahonorcd, excepting bank error, 
within the laa twdve IIIOIIlhs. There IS 1 SlS 00 charge for res1orataon of service aRer 
disconncaion; if, however, tho equipment necenary for SCMCC hu been removed, a 
complete activation fee wiU apply 

lnucd Aug. 14, 1998 Eft'cctivc Aug 14, 1998 
Issued by; DeOoBh Arnott, Compliance 
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COMPUTER BUSINESS SC£ENC'!S, INC. ORJGINAL SHEET 61 

2.0 RULES. (Cont'd.) 

II . RcquW for Old Bill 

Issued. 

The Company will charge a processing fee to a Customer who requests a copy 
of a bill that hu alrudy been issued to such CuJtomer, uniCJs the Customer 
informs the Company within IS days of the issuance of the bill that the 
original bill wu not n:celvcd. If a Customer or t.he Custome1' s representative 
thereafter requeau additional copies of bills the following fees will apply: 

Bills dated within 90 days prior 
to receipt of request 

Bills dated more than 90 days 
but lw than 12 months 

Billa dated more than 12 months 
leas than 48 months 

SI.OO per bill, 
plus S0.25 per telephone 
number on the bill in 
excess of S numbers 
SS 00 per bill, 
plus S0.25 per telephone 
number on the bill in 
excess of S numbers 
$10.00 per bill. 
plus S0.:!5 per telephone 
number on the bill in 
excess of S numbers 

The Company will not provide a second copy of a bill that is more than 48 months 
old. 

The Company shall chatge a processing fee to any pany that subpoenas or otherwise 
lawfully seeks to compel the provision of a copy or copies of a bill{s) in connection 
with any lawful investigation or lawsuit. The processing fee for any requested bill(s) 
is $1.00 per bill if the invoice date is less than ninety (90) days prior to the date of the 
request. SS.OO per bill if the invoice date is more than ninety (90) days and leu than 
twelve ( 12) months prior to the date of the request and $10.00 per bill if the invoice 
date is more than twelve (12) months priorto the date of the request. 

Aug. 14, 1998 Effective: Aug 14, 1998 
Issued by: Deborah Amott, Compliance 
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COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 62 

2.0 RULES, (Cont'd ) 

12. Tcmpnmcy Scryjc;c 

Issued: 

From time 10 time, Computer Business Sciences, Inc may agree to iiUlall temporary 
service for a CUstomer for demonstration purposes only. Such service will not be 
continued for more than 30 dAys. Calls placed by Cwtom~rs on such temporary 
service will be subject to the rates and regulations provided in this tariff. 

Aug. 14, 1998 Effective Aug. 14, 1998 
Issued by: Deborah Amott , CompUance 
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COMPllTER BUSINESS SCIENCES, INC ORIGINAL SHEET 63 

2 0 RUL.ES, (Cont'd ) 

13 Cgntinyjty g ( Sc;ryjs:c 

A AUowances for Interruptions, in Service 

Credit allowance for interruptions of service which arc not due to the Company's 
testlns or ldjusting, to tho negligence of the Customer, or to tho failure of channels, 
equipment or communications system provided by Customer, are subject to the 
generallilbility provisions ICI forth In Rule 18, herein. It shall be the obligation of the 
Customer to notiJY t1lc Company of any interruptions in scmcc Before giving wch 
notice, Customo sball ascertain that the trouble is not being caused by any action or 
omission of Customer, not within his control, or is not in wiring or equipment 
coMected to the terminal of Company 

B Credit for lnlerruptions 

A aedit allowance will be made when an interruption occurs because of a 
failure of any component furnishe<l by the Complllly under this tmnff An 
interruption period begins when the Customer rcpons a &eiVICC, facility or 
cin:uit to be intmuptcd and rclcuea it for tcrtiiiJ! and repair An interruptiOI1 
period ends when the service, facility or circuit is operative. If the Customer 
repons a service, facility or circuit to be inoperative but declines to release it 
for testing and repair, it as considered to be Impaired, but not interrupted 

ii For caladating credit allowances. every month is considered to have 30 days 
A credit allowance is applied on a pro rata bw against the rates spccafled 
hereunder llld is dependent upon the length of the interruption Only those 
facilities on the interrupted portion of the circuit will reccivc a credit 

Issued Aug. 14, 1998 Effective Aug 14, 1998 
luued by: Deborah Arnott, Compliance 
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COMPUTER BUSINESS SCIENCES, INC ORJGINAl. SHEET 64 

2 0 RULES, (Cont'd ) 

13 Conljmlj'Y p(ScrviC!l (amt'd) 

(B) Credit for Intenuptioru 

C. A c:rcdit allowance will be given for interruptioru of 30 minutes or 
more. Credit allowances shall be calculated u follows: 

lntemaprign of24 bgua gr lesr 

Less than 30 .ninutes 
30 minutes up to, but not including 3 hours 
3 hours up to, but 1101 including 6 hours 
6 boun up to, but not including 9 hours 
9 hours up to, but not including 12 hours 
12 hours up to, but not includins 1 s hours 
IS boun up to, but not including 24 hou-, 

lntmuption Paiod 
IQ be Crcs1jtcd 

none 
1/10 chy 
liS chy 
2/S day 
3/S dlly 
4/S day 
One day 

Two or more interruptions of IS rnirutes or more during any one 24-hour period shall 
be considered u one intcmaplion. 

loterruptio:t oyer 24 Muaand las than 72 hours · 

lnlerruplions over 24 hours and less than 72 hours will be credited ! IS day fo r each 
3-hour period or fraction thereof No more than one full day's cred1t w.ll be allowed 
for any 2A hour period 

lascrruptioo gm 12 boua 
llllerruptions over n hours wdl be credned 2 days for each full 24 hour penod No 
more than 30 days credit will be allowed for any one month paiod 

Issued Aug. 14, 1998 E.tTectivc Aug 14. 1998 
lnued by: Deborah Amott. Complwx:e 
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COMPtJTER BUSINESS SCIENCES, INC. ORJGrNAI. SIIEET 6S 

2 0 RULES, (Cont'd ) 

13 ComimityofSmdec (cont'd) 

D. Umitations on Allowances No ctedit allowance will be made for 

i. lnunuptions due to the nesllgenell of. or noncompliance with the provisions 
of this tariff by the Customer, authorized user, joint user, or other common 
wrict providing service COMccted to the ~rvice of the Company. 

ii Interruptions due to the negligence of &Jly person other than the Company, 
indudmg but not limited to the Customer or other common carricn connected 
to the Company's facilltiea, 

iii lntcrruptions due to the failure or malfunction of non-Comp&lly equ1pment. 

iv. lnternlptioru of ICrvicc during a period in which the CompMy IS not g•vcn full 
IUid free u:ccss to iu faalitics and equipment for the purpose of mvest igaung 
and correcting lnterruptio•s, 

v. Interruptions of service during a period in which the Customtr continu\"1 to 
use tbc service on an impaired basis; 

vi. lntcrruptions of service d\lring any period when the Customer has released 
service to the Company for malnten&nec purpoSI"S or for implementation of 
a Customer order for a change in servicc arrangements, or 

vii. lnlcrruplion of service due to ctrculllSWlCCS or mm.s beyond the control of 
the Company 

Issued Aug_ 14, 1998 Elfccuve Au11 14, 1998 
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COMPlJTER BUSINESS SCIENCES, INC. ORJGJ'NAL SHEET 66 

2.0 RULES. (Com'd.) 

13 Contjnyjty pCSmia (cont'd.) 

Issued: 

E. Temporary Suspension for Repairs 

The Company shall have the right to make nccawy repairs or changes in its facilitle. 
at any time and will have the right to suspend or imerrupt service temporarily for the 
purpose of making the necessary repairs or changes in its syJtem. When such 
suspension or interruption of service for any appreciable period iJ necessary, the 
Company will give be CuJtomers who may be affected as reasonable notice thereof 
as ciraJmszances will permit, and will prosecute the work with reasonable diligence. 
and if practicable at times that will uuse t.hc least inconvatience 

When the Company is repairing or changing its facilities. it shall tAke appropriate 
preuutions to avoid unnecessary interruptions of cnnvc:rJaLions or Customers' 
s~ce. 

F. The use and restoration of service in emcrsencies shall be in accordance with Pan 64. 
Subpart 0 of the Federal Communications Commission's Rules and Regulations. 
which apccifies the priority system for such activities. 

Aug. 14, 1998 Effective· Aug 14, 1998 
Issued by: Deborah Arnou, Compliance 
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COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 67 

2 0 RULES (Cont'd ) 

14 Extensions 

Ext.ension line service is not otrued by Computer Busincs.s Sciences. Inc 

Issued Aug. 14, 1998 E.!fcctive Aug 14, 1998 
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COMPUTER BUSINESS SCIENCES, INC ORJGINAL SHEET 68 

2 0 RULES, (Contd ) 

IS Service COnnections and facilities on CUstomers' Premises 

A Service furnished by Computet" Buainess Sciences, lnc may be intet"COM«tcd with 
services or OO!itlea of other authoriud tommunications common canitrJ and with 
private JyStcms, subjec:t to the tethnical limitations est4bllshcd by the carrier. 

B lntercoMec:tion with the facilities or services of other carriers shall be under the 
ipplicable terms and tonditions of the other carrier's tariffs CUSlomer is responsible 
for talclng allnc:.ra•uy legal 11ep1 for interconnecting his or her eus1omer-providcd 
termini! cquipmera « ClOIIIII'IIIlic aywtcms with carriet's facilities Customer Jh&ll 
acc:urcaD lic:coscr pcnniu. rialn-of-way, and other am.ngcmcnu ne«suty for suc:h 
intes COIIDCdion. 

C Comp&DY's flc:ilities and service may be used with or temun.atcd in 
CUSlomer-providcd terminal equipment or c:ommunieations JyStems Such temunal 
equipment lhall be furnished and mainWncd at the expense of Customer, exupt u 
otherwise provided. Customer is reaponsiblc for all cosu 11 his or her premises, 
including personnel, wiring. elec:trical power, and the like, 1nc:urrcd in the u~e of 
c:arriet'a ICMc:e_ When lllc:h terminal equipment is used. the equipment shall cc. ... ply 
with the generally ac:ccptcd minimum protettivc oriteria standards of the 
telecommunications indu11ry. 

luucd Aug 14, 1998 £1Tec:tive Aug 14, 1998 
I SlUed by: Deborah Arnotl, Comphance 

80-02 K.ew Gardens Road 
Suite SOOO 
Kew Gvdcm, NY 1141 S 



COMPI.Jl"ER BUSINESS SCIENCES, INC. ORIGINAL SHEET 69 

2.0 RULES, (Cont'd.) 

16 Mc•purmau gfSctyicc 

Calls are charged via flat rates. 

luuc:d: Aug. 14, 1998 l'!lfcctivc, Aug 14, 1998 
l.uucd by• Deborah Arnon. Compliance 

80-02 Kew Ovdens Road 
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COMPUTER BUSINESS SCIENCES, INC. ORIGINAL SHEET 70 

2.0 RULES. (Cont'd.) 

17. Iclcpbopc Number Cb.onae, 

Issued· 

When a business or residential cwtomcr requests a telephone number change, the 
referral period for the disconnected number is 180 days. 

The Company reserves aD rights to the telep.hone numbers assigned to wy Customer. 
The Customer may order a Customiz.ed Number where facilities pennit for an 
additional charge. 

When service in an existing lor~on is continued for a new Customer, the existing 
telephone number 1111)' be rcl&incd !by the ,_ Customer only if the former Customer 
conscnUI in writing, and if all charges ag;ains1 the account arc paid or assumed by the 
new Customer. 

The Customer has no property right in the assigned telephone number and none can 
be acquired by UAgC or otbctwise. The Company reserves the right to assign, 
designate, or change such numbers when reasonably neceJsary in the conduct of ita 
business. Telephone numben of Customers who di..:ontinuc service may be 
rcusigned 30 days from the date of di6Continuancc of service. 

A Curtomcr who wishes to rdai:n hi• or her existing telephone number when that 
Customer changes his or her looal service provider from the Company to the 
incumbent local exchange carrier or to a Competitive t-oe.! Carrier and chooses to 
disconnect the Company's scrvi.cc associated with the telephone number. may 
negotiate with the new carrier to obtain Number Call Forwarding. 

Aug. 14. 1998 Etrcclive: Aug 14, 1998 
J&sucd by: Deborah Arnott, Compliance 
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COMPUTER BUSINESS SCIENCES. INC ORIGINAL SHEET 71 

2 0 RULES. (Cont'< ) 

18 l ,jmjuripo oft jability 

A. The provisions of Ibis seaion or this~ do not apply to errors and omissions caused 
by wiiiiW misconduct, fnudulent conduct or violation• oflaws by the Company 

0 . ln the event an error or omission is caused by the BfOSS negligence or the Company. 
the liability of the Company shall be limited to and in no cvenc exceed tho sum or 
$10,000. 

C Exc.cpt as prov;dcd in Paragraphs (A) and (B) or this Rule, the liability of the 
Comp&ny for damaaes ariaiJ1a out or miJI•kes. omissions. interru;11ioru, delays, errors 
or defects in any of the services or private line, alphabetical directory listings 
(e~tcluding the usc of bold type), and all oth;r services lhall in no event exceed an 
&IIIOWll equal to the pro rata chuact to the Customu for the periods during which 
the ICMces or f'acilitict area all'ectcd by the mistake, omission, interruption. delay, 
error or defect, provided, however, that wb~~ any mistake, omission. interruption, 
delay, error or defect of any one service or facility affects or diminishes the value or 
any other scrvice, Aid liability Jhall include such dimirrution. bul in no event shall 
cxc;ocd lilt loW &mOUI1I of !he~ 10 !he (;ullomer for 1111 services or focilitle. for 
the period affected by tho millakc, ominion, interruption. delay, error or defect 

D The Company shall not bo liable for errors in transminlng. receiving or dehvering onl 
messages by telephone over the U nes of the Company and connecting ulllitles 

Issued Aug 14, 1998 EftCctivc· Au11 14, 1998 
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COMPUTER BUSlNESS SCIENCES, INC. ORIGINAL SHEET 12 

2,0 RULES, (Cont'd.} 

J 8 LjmjtJtjpn of I Jobilirv (cont'ci) 

Issued: 

E Directory ErTOrs 

The Company shall allow for erTOrs or omissions in alphabetical telephone 
directories (excluding the use of bold-face type) an amount within the 
following limits: 

._ For listr>gs in alpiW!eticaJ telephone directories furnished without 
e.ddition&l charge, an amount not in excess of the minimum =nthly 
charge to the Customer for exchange service during the effective life 
of the direaory in which the erTOr or omission occurred 

b. For IUUngs and lines of informat.ion in alphabetical telephone 
directories furnished at additional charge set fonh in the RAte 
Sclledules of this tarift; an amount not in exec" of the charge for that 
IJJting or line of information during the effective life oftlte directory 
in which the error or omiuion occurred. 

For listings in information records fwnished without additional charge. 
an amount not in excess of the minimum monthly charge to the 
Customer for exchange JerVice during the period the error or omission 
ocrurred. 

d. For listings in information records furnished at addition&! charge, "' 
amount no in c:xa:ss of the charge for the listing during the period the 
error or orniasion continued. 

For listings in telephone directories furrushed in COMCCtion with 
mobile telephone service, an amount not in excess of the guarantee 
and fixed charges for the service during the efl"ect;ve life of the 
directory in which the error or omission occurred 

Aug. 14, 1998 Effective Aug 14. 1998 
!Jsued by: Deborah Amott, Compll&nce 

80-02 Kew Gardens Roe.d 
Suite SOOO 
Kew Gardens. NY 1141 S 
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2 0 RUL£S (Com'd) 

19 J jmjttdQN gfScryjco 

A Service is offered subject 10 che availabificy of che neceswy facilities and/or 
equipment and subject 10 che proviJiont of chis cariff, excepcclw '""Company will 
servo all locations within 300 feet of its facilities. provided 11111 lhe Company c:an 
obtain rcuonable access co cbc Ou.come(s demarcation point Beyond the 300 feel 
service requirement, tho Company may decline applicationt for service co or from a 
location wbete tbo nocoswy fiQU lies or equipmcnl are noc available. The Company 
may cliJc:ontinuo furnishing service In ICQ)rdanco wilh che cenns of chis 11ri1T 

B The Compey ru 'fVa tbo right to discontinue or limit service when necessit&led by 
conditions beyond iu control (c:umples of these cooditiont are more fully aet fonh 
dxwbere in this wifl). or when serncc iJ used in violation of provisiont of this tariiT 
or !he law. 

C Tbe Company does not undcnakc 10 t~t messages, but offen cho use of its 
service when available, and, as more fully act fonh elsewhere in chis cariO: shall noc 
be liable for errors in lrlnsllllssion or for failure 10 establish co ;meet ions 

D. The Company reserves the right co discontinue service, limit service, or 10 Impose 
requiremcnu as tequiRd to rncc1 changing resuJatory or stalulory rules and Jtandards 

E The Company raaves lhc right to refusc an appllcalion for service made by a preaenl 
or fonnor Cuslomer who b lndc:bced co the Company for service previously render"<! 
punuantto chis Tarilfuntiltho indebcedness is Alisfied 

Issued Aug. 14, 1991 Effective Aug 14, 1998 
luued by. Debonh Arnon, Compliance 

&o.oz Kew Gardcru Road 
Suite SOOO 
Kcw Gardens. NY II 41 S 
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2.0 RULES, (Contd.) 

20 1 )$e of Scrvjcc 

Issued· 

A. ScMco may be UJCCI by the Customer for any lawful purpose for wh:ch the service is 
toc:hniully suited. 

B The Cwlomcr ob1aiDJ no property right or intemt in the use of any specific type of 
facility, service, equip"*~!, number, procen, or code. All right, title and interest to 
such items remain. at all times, aolely with the Company. 

C. Recording of telephone COIIVefAilons of service provided by the Company under thiJ 
tariff is prolu'bited except u autbo!Ucd by applicable federal, Slate and local laws 

D Any service provided under this TariiTmay be reso.ld to or shared (jointly used) with 
othu puaoDJ at the Customer's option. Suvice may only be resold or shared in 
accordance with the provisions of the specific service. Specifically, residential service 
may only be used, resold or thared for noncommerc:la: purposes. The Customer 
remains aolely ~espoosible fOI' all use of service ordued by it or billed to its telephone 
number( a) pu11U1D1 to this Taril!; for dctenninina who is authoriz.cd to use its service. 
and fOI' promptly notifyina the Company of any unauthorized use. The Customer may 
advise its Customers thai a portion ofits .ervice is provided by the Company, but the 
Customer shall noln:pn:seut thai the Company jointly panicipatcs with the Customer 
in the provision of the service. 

E Any mdividual or company who uses or receives service from the Company, other 
than the provisions of an aec;epted application for service and a current Cwtomer 
relationship, shall be Uable for the tariffed cost of the services received and may be 
Uablc for reasonable ooun coSII and 'attorney fees as determined by the FPSC or the 
coun 

Aug. 14, 1998 Efl'ce1ive Aua 14, 1998 
Issued by: Deborah Amon, Compliance 

~ Kew Gardcn.t Road 
Suite SOOO 
Kew Oardem, NY 1141 S 
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2.0 RULES (Contd ) 

20 IlK of Service (Con.!' d.) 

F. Usc and Ownership of Equipment 

The Company'• equipment, apparatus, channels and lines lhall be carefully uacd 
Equipment fiuniJhed by the Company lhall rem&in its pro!l('rt}' and shall be returned 
to the Comp~~~y wbcnever rcqueJted, within a reasonable period following the 
rcquea, in good condition (tubjcct to reuonable wear and tear) The Cu11omer Is 
required to reimburse the Company for any loss of, or damJge to, the facilities or 
equipment oothe Customer's premises, ineluding lou or d&m~gc c:auacd by agentJ, 
employocs or independent contrldon of the Cuacomcr through any nealigcnce 

G Unauthoriz.cd Usc 

' · SeMce &ball not be wed to make unlawful expressions, to Impersonate 
another penon with fraudulent or malicious intent, or to call another 10 

frequently or at tuch times of day or in any other manner 10 u to annoy, 
abuse, threaten, or lwua 

ii Service 5hall not be uacd for any purpose in violation oflaw 

iit Service lhall not be uacd in tuch 1 manner u to interfere unrcawnabl1 with 
the usc of the service by one or more other Cuacomcn, or interfere with the 
Company'• reasonable ability to provide the service to others 

luued Aug. 1<1, 1998 EITec:tlve Aug 14, 1998 
luued by; Deborah Arnott, Compliance 

80-02 Kew Gvdau Road 
Suite SOOO 
Kew Gardc:m. NY 114 IS 
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2 0 RULES, (Cont'd ) 

21 Raponpbjlidc;a of the OJstomcr 

A The Cuslomcr ia raponsible for I) placing any ncccssary ordcn, 2} complying with 
wiffrqpdations; 3) for wuring that uscn comply with tariff regulations, 4) payment 
of charges for calls origilllted from the Customer's telephone lines 

B The Customer is responsible lbr arranging access to its premises at times mutually 
agi'CCSble to Company and the Customer when required for irutallation, repair, 
maintenance, insp«f?n or removal of equ.ipmcnt associated with the provision of 
Company servict~. 

C The Cusloma is responsible for maintainina its tcnninal equipment and facilities in 
soocS openling ClOIIdition. The Cwtomcr is liable for any lo~o\, including loss through 
theft, of any Company equipmeru insWied aJ Customer's prcmiJCS 

D The Customer shall be rupollSI'ble for all calls plac:cd by or through Customer's 
equipment by any penon In particular and without limitation to the foregoing. the 
Cwtomcr is responsible for any calls placed by or through the Customer's equipment 
via any remote acceu fcaiUies The Customer is responsible for all calls placed via 
their authorization code as a result of the Customer's intentional or negligent 
disclosure of the authoriution code. 

Issued Aug 14, 1998 Effective Aug 14, 1998 
luued by: Deborah Amott, Compliance 

10-02 Kew Gardens Road 
Suite 5000 
KewOitdens, NY 1141S 
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2 0 RULES (Cont'd ) 

21 Bcsponsibiljtio o(tbc Cuupmcr (cont'd ) 

E The Customer and any authorized or joint users, jointly and serially, shall indemnify 
and bold the Company harmless from claims, loss, damage. ex~nse (including 
rcuonable coun costs and anomcys' feet u determined by the FPSC or the coun). 
or liability for plll.cnt infringement arising from (I) combinmg with, or using in 
conncctlon with filcilitiea the Company fumi.sbcd, facllities the Customer, authorized 
user, or join& user Nmlshed or(2) weofflcilidea the Company furnished in a manner 
the Company did t101 contempllle and over which the Company exercises no control 
and from aD ocher daiml.loss. ~ expense (anclucfu1g the rcuonable coun costs 
and anOI'IIe)'S' fees as l ~aminod by the FPSC or the coun), or liability arising out of 
any commission or omission by the Customer, authorized user, or joint user in 
cocuiCClboo with the JerVice. In the event that any IUCh infringing we is enjoined, the 
Customer, autboriud user, or joint user, 11 its option and expense, shall obtain 
immedillldy a cfismissal or suy of such iJlunction, obtain a license or other agreement 
so as to minguish the c:laim of infringement. terminate the claimed infringing usc, or 
modify such combination 10 u to avoid any such infringement 

In eddidon and without limitation. the Customer, authorized user, or joint user &hall 
defend, on behalf of the Company and upon request by the Com;lany, any suit brought 
or clalm uscrt.ed against the Company for any such clalrru, including but not llmhcd 
to slander, libel, or infringement 

Issued Aug 14, 1998 Efl'ccuve Aug 14, 1998 
Issued by- Deborah Arnall, Compll&nc:e 

10-02 Kcw Gardena Road 
Suite SOOO 
Kcw Gardens, NY 1141 S 



COMPUTER BUS!NaS SCIENCES, INC ORIGINAL SHEET 78 

2 0 RULES, (Cont'd) 

22 Spc;t;iel Conu ruq jon 

A Basis for Charges 

Spcc:ial Construction Charges apply where the Cc.fnpany furnishes a facility or service 
for which a rate or charge is not aped lied in tho Company's tariffs. charges will be 
based on the COJIJ incurred by the Company (including return) and may include 

a) nonrecurring charges, 
b) rca.rrring charges; 
c:} temwlltion liabilities, or 
d) comhinalions of(a), (b), and (c:) 

B To tho extent that tbcrc is no other requirement for usc by the Company, a 
tcnnioation li.abillty may apply for faolities specially construtled lithe request of a 
CUstomer. 

The period on which the termination liability is based is the estimated scrv•cc 
life of the 1\cilitics provided 

ii. The amount of the maximum termination liability is equal to the estimated 
amounu (including return) for 

a. Costs to install the fwhties to be provided includmg C$1lmated COSIS 

for the rcarrangernenu of existing facililies These com 1nc:lude 

(I} cqu1pmcnt and materials provided or used. 
(II) mginecnng. labor, and supervision, 
(I ll} transponauon, and righu of way and/or any requlfed 

eascrncnu. 

b. Uc:cnse preparation, processing. and related fees. 
c:. tariff preparation, proccssmg and related fees, 
d. cost of removal and restoration. where appropriate, and 

20 RULES 

Issued Aug 14, 1998 Effective Aug 14, 1998 

Issued by: Deborah Arnon, Compliance 
80-02 Kew Gardens Road 
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e. any other identifiable cosu related to the specially constructed or 
rumnscd facilities 

iii. The termination liability method for calculating the unpaid balance of a term 
obliprion Is obtllnccl by multiplying the sum of the amounts determined u SCI 

forth in the preceding IICCtion by a faaor related to the unexpired period of 
liability and the discount rate for return and contingencies The amount 
dc:lennincd In the preceding SCCiion Jhall be adjusted to reflect the 
redetermined estimated net salvage, including any reuse of the facilities 
provided. TblJ amount shall be adjusted to rdlec1 applicable taxes 

lnued Aug. 14, 1998 Elrcctivc Aug 14, 1998 
l~cd by: Deborah Amott, Complianl:c 

80-02 Kew Gardens Road 
Suite SOOO 
Kew Gardena, NY 11415 
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2.0 RULES. (Cont'd.) 

2J Non-rmnjno Ipgallarign and/gr Meimmaor-c 

Issued: 

A1 the Customer'• requesl, instellatio~ and/or nllintenance may be performed ouwde 
the Company's regular bulioess houn, or (in the Company's sole discretion and 
subject 10 any c:onditions it may impose) in hazardous locations. In such cues, 
charges based on the c:ost ofllbor, 11111erial, and other C:O!I~ incurred by or charged 
to the Company will apply. If installation is staned during regular business hours but, 
at the Custo.rner'• rcques1, c:xtendJ beyond regular business houn into time periods 
including, but oot Umltcd to, wcelcends, holidays, andfor night houn, additional 
charges may apply. 

Aug. 14, 1998 E.O'~tive Aug 14, 1998 
Issued by: Deborah Amon, Compliance 

80-02 Kcw Garden~ Road 
Suite SOOO 
Kew Gardens, NY 1141S 
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2.0 RULES (Cont'd.) 

24. lndjvidyal Cas Basis CICBl Aaanamncnts 

Rates for JCB amngcmcnts will be developed on a case-by-ase basis In response to a bona 
fide requc$1 from a Customer or prospective Customer for service which vary from tariffed 
8JTIII18CIDCiliS. Rales quotCcl in raponse to such requests may be different for tariffed servic..: 
than those specified for such laVice In the Rate Attachment. JCB rates will be offered to 
Customers in writing and wiD be made available to similarly situated Customers ICB 
arrangements will be filed pui'IUillt to FPSC rules. 

Issued Aug. 14, 1998 Effective. Aug 14, 1998 
lasued by: Deborah Arnott., Complian~ 

80-02 K.ew Gardcm Road 
Sulte SOOO 
Kew Gardens. NY 11415 
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2.0 RULES, (Cont'd.) 

2S. Service, for tho PCifnnd Qjublcd 

Issued· 

Offered through Interconnection with RBOC. or aee below 

The Company 1111)' conuaa with an outside provider for the provision of Relay Service and 
equipment for the Deaf and DiNblcd Equipment Program. The outside providcr(s) would 
have complete control over the provision of these mvices except for the faCilities provided 
directly by the Company. In addition to other provisloOJ of this Tariff dealing with liability, 
in the absence of gross nesJigence or willful mlsconduCI on the pan of the Company, the 
Company ahAIJ not be llablc for and the Customc:t, by using the mvice, agrees to release, 
defend and bold hl1:mlaJ for u damaaes. ~direct, incidental or coOJCquentlal, whether 
suffered, made, instituted or asserted by tbc Customer or by any other person. for any loss 
or destruction of any property, whatsoever whether covered by the Cust.omcr or others, or 
for any persollll injwy to or death of, any person. Not witlutanding any provilion to the 
coniTII)', In no CYelll lball the Company 'be liable for any spcc:ial, incidental, coOJCquential, 
exemplary or punitive damages of any llliture whatsoever. 

Aug. 14, 1998 Effective: Aug 14, 1998 
luucd by: Deborah Amott. Compliance 

80-02 Kew Gardens Road 
Suite SOOO 
Kew Gardent, NY 114 IS 
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2 .0 RULES. (Cont'd.) 

26. Emmenc;y IdephoD!! Numbq Seryjce (21 I Serviccl 

Issued: 

Emergency Telephone Number Service (911 Service) is an arrangement or 
Company central office and liUlllcing facilities whereby any telephone usu 
who dials the number 911 will reach the emergency report center for the 
t.depl1one from wl1idl the number iJ dialed or will be routed to an operator if 
all lines to 111 cmtigeocy n=pon center arc buJy. If no emergency report center 
exists for a central office entity, • telephone user who dials the number 9 11 
will be routed to 111 operator. The telephone user who dials the 911 number 
will not be charged fur th ' call. 

Aug 14, 1998 Eff~ive: Aug 14, 1998 
Issued by· Deborah Amon, Compliance 

80.02 Kew Oardaa Road 
Suito SOOO 
Kew Gardens, NY I I 4 IS 
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2.0 RULES. (Cont'd.) 

27. [R~forfuwrcuse] 

Issued· Aug. 14, 1998 EITcctiVl!: Aug 14, 1998 
luucd by: Deborah Amott, Compliance 

80.02 Kow Gardens Road 
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COMPUTER BUSINESS SCIENCES, rNC. ORJOINAL SHEET 8S 

2.0 RULES, (Cont'd.) 

28. Chonae ofScryjce Pmyjdm 

A Sotici&&tion of Customer Authorization for Service Tennination and Transfer 

Solici&&tions by the Company, or its agents, for Customer authorization for 
termination of aervico with an existing c:arrier and the 111bscqucnt transfer to the 
Company must include current rate information on the Company and infonnadon 
reg.ucfing the terms and c:ondit.ioos of service with the Company 

B Unauthoriud Service Termination and Transfer 

The Company ahall restore the Customer's service to the original carrier without 
charge to the Cust.omer wbere that service bu been changed on an unauthoriud 
buis. AD Company billinsJ during the unauthoriud service period Wll be refunded 
to the Customer. If the Company is found responsible for the unauthoriud transfer 
it will reimburse the original carrier for recsl&blishing serv..:e at the tariff rate of the 
original carrier. 

Issued Aug. 14, 1998 Effective Aug 14, 1998 
Issued by: Deborah Arnott, Compliance 

80-02 Kcw Oatdens Road 
Suite SOOO 
Kew Oar dens, NY 1141 S 
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2.0 RULES, (Com'd.) 

29. Priyacy 

The Company shall not make 1vail.tble to any otbef person or Corporation 
Customer infonnarion that is not public: without lim obtalnil18 the CuJtomct~ 
consent The Company wiU provide each new Customcr, and on an annUAl 
ba.!is for cxislll18 Customers. a deleription of bow the Company hAndles the 
Customer's private lnfot'l'llll.ion and 1 d.isdosure of ways in which such 
information might be uud or lrlnJ!..ned that would not be obvious to the 
Customer. 

As set forth below, the Company may be required to release nonpublic 
Customer information without fitll notifYing the CUJiomer and obtaining 
wrinen consent. For example, the Company wiU provide required Cultomer 
information to an Cllla"aencY agency answering 1 911 c:all or ot.hcr c:all 
communieating an imminent threat to life or property; to law enforcement 
agenc::ics in raponse to lawful process; to coUeaioo agencies for the purpose 
of coUectlna unpaid debta; to otbef telephone companies (includ.ingloc:al and 
long diJtancc carriers) u MCI'l!WY to provide service within or be!ween 
service ll'CU; and to the Federal Communications Commission or the I'PSC. 
The Company may be required to provide the names and addrc:ssa of 
Customen Sllbsaibing to Lifdinc service to otbef certificated Florida utilities 
for use in outreach progranu. 

Issued Aug. 14. 1998 Etfeaive Aug_ 14, 1998 
lnued by. Deborah Arnott. Compliance 

8~2 Kew Garden~ Road 
Suite SOOO 
Kew OardcnJ, NY 1141 S 
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2.0 RULES. (Cont'd.) 

29 Privacy (cont'd.) 

B. Relwc o(Ca;dit lnfonnatjon and Cellina Records· 

i. Definitions 

a Credit information - A Customers credit information is the 
information contained in the Customer's utility account record, 
includina but not limited to: account es~ablished date, •can-bc­
reacbed' 1: unbef, rwnc of employer, employer's address, customer's 
aocW aecurity and/or driver's license number, bulli.ng name, IOC&lion 
of previous service. Not Included In customer credit information for 
purposes of these rules are: non-published Customer information, or 
Customer's name, address, and telephone number as listed in the 
telepho.nc directory. 

b. Calling Records- Calling Records are the records of calb made from 
a Customer's tdepbo.nc no matter how recorded and regardless of 
whether such information appears in the Cwtomer's monthly 
telephone ICMce bill Toll rcconls, the rwne and address of the called 
patty, and wbc.n registered arc c~e.amplcs of calling records. 

it Release of Customer Credit information and CaUi.ng Records 

A Customer's credit information and/or callrng records shall be 
rdeased by a telepllone utilily only under the following circumstanccs. 

a Upon receipt of a ICIICh warrant obtained pu11Uant to Aorida or 
federal law, or of a Federal Grand Jury Subpoena or a Federal Agency 
Subpoena; or 

Issued Aug. 14, 1998 Effective Aug 14, 1998 
I ssucd bY. Deborah Arnott, Complla.ncc 

80.()2 Kcw Gardl!lll Road 
Suite SOOO 
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2 0 RUL£5, (Cont'd ) 

29 PriVAcy (c:ont'd.) 

Issued 

l . Releu: ofCu1tomer Ctccbt lnfonnation and Calling Records, (c:ont'd ) 

b. Upon maldna relu m to a subpoena ur subpoena deices tecum, when 
it reuonably appears to the telephone utility that lhe prOGCdures 1e1 

OUI in Code of Civil Proc:cduru, or successor provisions, u they exist, 
have been followed. The utility shall abide by all orders to quuh. 
pi'O(ecsive orders, and aimilar c:oun orders which may be issued with 
,.,-d to the subpoenaed credit infonnation and e&IJJ11g records 

~ Upon~~ of~ Cu1tomer tn release the infomnation 

iii Ocfeml of Notice 

a. No«ific:alion to the Cu1tomer wiU be deferred. and no da~elosure made 
for a period of 90 clays, if tl.cre is a eertification for nondaiCiosure an 
the body of a subpoena or search wamot. The certification for 
noncliJclolln mun contain a 11atement that there Is sufficient reuon 
to believe that such noclllcation would impede the investig&cion In 
which lho reques~ Is made. upon making return to the coun co a 
subpoena. the tdepbone ulillty ahaiJ request instruction from the coun 
whether it should notifY the CUI1omer of its receipt of the subpoena 
before cliwlging the information or records requested 

b Th~ 90-day period ~ be extended for successive 90-day periods 
upoo a new written c:atllication in c:xb instance that there 11 probable 
c:auJe to believe notification to the CUSiomer would impede the 
1m; •is•• ion of an ofl'ense purawllto wluch the subpoena or warrant 
wu iaued 

Aua. 14, 1998 Elfcctive Aug 14, 1998 
Issued by: Deborah Amott, Compli&nc:c 

80-02 JC.ew Gvdcns Road 
Suilc SOOO 
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2 o RULES. (Cont'd) 

29 Primy (cont'd.) 

3. Oefe.rnl of Notice, (cont'd) 

c. Successive new wriuen certifications shall be made by the individual 
who procured the iuuance of the subpoena or warrant or, if thai 
penon is unaVJiltblc, by anotbu member of the authorized agency 
who aiJo certifies that he or she haJ been assigned to handle the 
mauer for which the credit Information or calling recordJ haJ been 
obtained 

d Within live worlcif!8 dlys of the expiration of any outsundmg 
certification, or any reoewal of such cerufication. the defured 
notification lhall be given in writing to !be Customer 

iv. Excqmon to Procedure for Releue of Credit or Calling Records 

1be procedure tet forth above does not apply where the requester Is 
a collection '8enGY working for tho utllily on I he CuSiomer'a account 
or i1 an independent telephone company, other common 
oanier/intucxchango carrier, Bell Operating Company, or llcll 
CQmpany. 

v Retention of Records 

Rccord1 of rcqu~J for eredil information and cal~ng records, other 
than from a utilit)"l c:rnplo)uJ. shall be n:uinc:d for a pcnod of at least 
one year from !be date on wl1ich the CI.ISiomer 1s noufied In writing of 
the requcs1 A copy of the leuu of notification which was sent to the 
CUstomer lhall also retained for a like period of one year 

Issued Aug. 14, 1998 EfTccuvc Aug 14, 1998 
Issued by: Debonh Atnoll, Compliance 
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2 0 RULES (Cont'd.) 

30 Djrrctgrics 

The Company will malcc one printed clirectory avaiWlle to each Customer at no charge Such 
directories may be supplied by the incumbent local exchange carrier or other third pany 
Additional directories will be provided at charges apecilicd in Rate ~hcdule 3 of this tariff. 

Issued Aug. 14, 1998 EITcctive Aug 14, 1998 
luucd by. Deborah Amott, Complianc-e 

80-02 Kew GardCJU Road 
Suite 5000 
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2 0 RULES (Cont'd ) 

31 NOQ:puhljshr4 Sgyjq: 

Upon a Cusloma'a request. the Company will omit a Customer name, Address And telephone 
number from 111)'-tdephone directory, Jtrcet addrcs.s directory. or in the directory usistance 
records' available to the genenl public. The applicable monthly charge applies as indicated 
in Rate Sdlcclulc l ofthlJ tariff. This infonnation. u wdl as call-forwarding infc.::':lation from 
such unlisted telepbooe ~. shall be released by the Company in response to legal process 
u 5Ct fonh below. 

A Agencies Authorized to !Ueeive Nonpublished Information 

Any Florida publk ~ whidl employs pmons wbo are peace officen and all 
JUbscctions thereof. 

An~ of the federalgovcmmcnt which lJ lawfully authoriud to 

Conduct invesligaljoru or make IIJTCsts for violations of the criminal laws of 
the Uoited States; or, 
PrOICQitC violations oflhc Riminallawt of the United States, or, 
Enforce civil aanctionJ which arc ancillary to criminal staiUles, or, 
Conduct invertigatloru into mat~ers Involving the national security of the 
United States; or, 
Protect federal or foreign officials, or, Protect public health and safety, or, 
Conduct emergcnc:y resa~e operationJ 
Any public health aaeney of the State of florida or of a city, county, or other 
local government 

County or City 911 projects 

luued Aug. 14, 1998 EITective. Aug 14, 1998 
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3 I Npn-publjsbcd Scryicc ( cont'd.) 

I. Agencies Authorized 10 Receive Nonpublished lnfonnation, (conl'd.) 

State F'II'C Manh&ll and Local Fire DcpanrneniA or Fire Protection Agencies 
Collecdon agenc:ies, to tho extent disclosures rrtade by the agency are 
supervised by the Commiuion, acluJively for the collection of debts 
Aorida Public Services Commission pursuant lO ita jurisdiction IJid control 
over telephone ..nd telesraph corporations. 

B. Proccduse for Releue ofNonpublished lnfonnation to Authorized Agencies 

A telephone COCI'4l""Y ahalJ mly provide nonpublished infonnation to pttsons 
within agencies who arc either: 

Peace officen who are lawfully engaged :n a criminal investigation in their 
official capacity; or, 

Health offiCCTI who 11111 acting in tl1eir official capacity and arc lawfully 
Investigating a matter involving a SCIVicc communicable disease or life 
tllreatenlng situation; or, 

Employees of an authorized federal agency acting in an official capacity 
pursuAIII to a responsibility enumerated in the preceding; or. 

l!mployoes ofa ooun1y 01 city 9 11 project when acting in an official capacity. 
or, 

Employee• of an agency lilting in the preceding when engaged in an 
investigation involvina arson or when engaged in fire fighting duties in which 
there is immediate perU to life or propeny 

luucd Aug. 14, 1998 Blfectivc Aug 14, 1998 
bsued by: Deborah Amoll, Complianc:e 
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2.0 RULES (Co ll'd ) 

l I Noll=jlUblisbcd Scrvie (c:ont'd ) 

2 ~for Rekae ofNonpubliJhcd lnf )01)Ilion to Authoriud AgenciCJ, (cont'd) 

Nonpublished information shall be rcleued by a telephone company to an 
IUlhorizecl t,gcoc;y upon tho agencya writteH request provided that the agency 
has prcviouJiy fiJrnWied the company with 1 statement, signed by the head of 
tho agency, requesllng that nonpublishcd information be provided to the 
aamcy upon its written reque11, and lii'Jna designated pcno111, by name and 
li1Jc, who arc IIUihoriud to request. in wri!ir ~ nonpublishcd infomwlon The 
wriUal request for the nonpublishod infom Ilion lllUSt be signed by the head 
oflbeaamcyorbyapreviouslydelignated rawn and the request murt Slate 
thal the IIOl!flUblishcd infortnllion iJ nccc:ssuv for a lawful mvestigauon being 
conduded by the aaency punuant to us rc.poiiSibilltics. 

Nonpublisbed information shall also be rdu sed by a telephone company to 
In authorized agency Upon the 13cncy'1 tdepholliC request, provided the 
t,gcoc;y has pn:viowly IUmlshed the utility \lo ith a rtatement. It must be s.gned 
by tho head of the agency, requesting thnt nonpublished information be 
provided to the aaency upon telephonlc ' equest, and listing designated 
penoos, by name. title and telephone number, who arc authorized to request, 
by tclepbooc. nonpublishod information The telephonic request for 
nonpublishcd information lllUJI be made by tl,e bead of the agency or by one 
of the previously clc:signated pcnons 

The nonpublishcd informl1ion reque~~ed by td<.phonc shall be proVIded by the 
company only on a call bade ~ftcation bu1 

The requesting aaency shall, within 6ve wvrking days after making the 
telephonic requetl, mail the Company a letter confirming the request 

Issued Aug 14, 1991 Etroaive Aug 14, 1998 
luued by: Deborah Amott, COmpllancc 
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2 0 RUl.ES, (Conl'd ) 

31 Non-published Scrvjcc. (c;ont"d.) 

C. Notilic:atioo to CuSiomer 

The telcpbooe company aball not notifY the Customer regarding the release of the 
Customer's noopublisllcd information UJ11ess the Cu•tomer contacts the Company and 
specifically reqUCS11 to know whether their nonpublished information has been 
rei cued. 

When a Customer inquires of the Company whether their nonpubliabed infomution 
bu boc:o rdcued, tbc Customer aball be inforroed that if information hu been 
rd cued they 'Viii be !!Qfifled by mail about wlw information was rdcued and which 
agency requCSied tbc information If there wu no rdcue of nonpubbshcd 
information. the CuAomer will roccivc no communication from the Company 

If the requestiQa aaenc:y c:ettifles that disclosure to 1 CuSiomer about the release of 
his or her -puNic!wf iofomwlon to that agency could impede an ongoing cnminal 
investigation, the tclcpbono company ab.all withhold notice to the CUJtomer for a 
period of one year fiom tbe date of release of tbe information to the agency 

The ono year period of nondisdosurc ahall be extended for successive one year 
period a upon new written Coe11llic.atlon by the agency in each instance. 

If no request hu been made for nonclbclosure to the Customer, tl,c Customer who 
inquires aball be notified in writing u to the identity of the agency which requested 
the ~ information and the information released 

If there bu been no request for nonduclosurc within 25 working daY' after the 
~of any outstlnding «:nillcatlon for nondisclosure, or any renewal of such 
a:rtificalion, 1 Customer wbo hu previously inquired, at any time during the period 
of nondivlosure, whether their nonpublishcd information wu rclcued, shall 
automat.ie&lly be notified In writing by the Company that such information wu 
released and which agency rCIIldVlecl the information 

Issued Aug 1-4, 1998 EO'ective· Aug 14, 1998 
Issued by: Deborah Arnott, Compllancc­
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D. Exception for Heahh.Offie~:n 

No I10ii6c:ation JballtNCt be made to a Customer !hat nonpublished information was 
released to an authori.ud public lhealtb agency provided the chief health officer or 
dcsignlled health officer from the agency cenifics that disclosure to the Customer 
<:OU.ld violate a cUcnt'a or contac:t'l right of privacy and confidentiality 

E. Rclc:asc of lnfonnation to lntcrcx;changc carrie., 

The Complny 11o.U provide nonpublilhcd ini'OITI'lllion to an lntcrc:xchangc Carner who 
needs the infonnatioo for allocation. billing or ICIVicc purpoaes 

F Reteotion of .Recorda 

All written documenu pena~ning to oonpubfisbed service Jhall be retained by 
tdepbone c:ocnpanies (C)( at leasl one )at. WJoen an agency requesu that notice to the 
Customer be withheld, the telephone company $hall retain the rccord.s involved for a 
period of not Ienihan one year from the date on which the period of nondisclosure 
expirea. 

G Unsolicited Telephone Elfona 

The Company will not c:ontiCI nonpublishod residence Customcn by tclep""nc on an 
unlisted number( a) for unsolicited effona 

lswcd Aug. 14, 1998 Effective· Aug 14, 1998 
lswod by· Deborah Amon, Complw1cc 
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32 Lcpl Bgdmnc;nrs Cor Rcfiaul or [)iamasjmterx;c oC Smdcc 

Florida Public Services CoiiUIIiuion's Dcc:ision No 91188 in Case No. 4930 requires that 
each coDUIIJtlications utility operatins under the jurisd1cticn of the FPSC include the 
provisions of the role set fonh In Appendix B of that Dc..won u a pan of the rules in the 
utility's tariff schedules. Accordingly, 1\ppendil< 8 of Decision No. 91188, Case No. 4930, 

is quoted herein: 

"Appendix B" 

Any cocrm.rications utility operatina under the juriJdic:tlon of this Conuniuion shall refuse 
service to a new applicaJd llld sball disconnect existina service to a Customer upon receipt from any 
authorized official of a law enfon:cment aacncy of a writ in& siancd by a magistra1e, findins that 
probable CIWC ecist.s to believe that the usc made or to be made of the service is prohibited by law, 
or that the service is being or is to be used u an instrumentality. di1 ectly or indirectly. to violate or 
to assist in the violalion of the law. Jndudcd in the magistrate's writing shall be a finding tlw there 
is probable CIWC to believe not only that the wbjcct telep:.One facllities have been or arc to be used 
in the commission or fac:iliwion ofillqpiiCIJ, but that the character of such acts is such that, absent 
immedi4te and JWM\11)' action In the prcrnises,ligniflCIIlt dangers to public health, safety, or welfare 
will result 

2 Any person ll88rieved by any action taken or threatened to be talc en pursuant to thb rule shall 
have the right to ftle a complaint with the Conuniasion and may indudc therein a ~uest of intenm 
relief The Commiaion sball JCN:dulc a public hearins on the complaint to be held within 20 calendar 
days of the li1.ing of the comp~ The remedy provided by this rule shall be ex.clusive No other 
action at law or in equity shall accrue apinst any communications utility because or. or as a result 
of. any matter or thilla done or threatened to be done pursuant to the provisions of this rule 

3 If cornrnunications 11cilities have been physically diJconnected by law enforcement officials 
at the premises where located, without cental office disconnection. and if there is not presented to 
the uti~ty the written finding of a magistrate, u specified in P4l1811Ph I of this rule, tlletl upon 
wr!uen ~uest of the subscriber. the utility shall promptly restore such service. 

Issued Aua. 14, 1998 Effective Aug. 14, 1998 
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32 Leya! Rcouimnmll for Rcfhpl or Qjscontjm11ry ofSmicc (cont'd..) 

4. Any con.cemed law enforcement agency shall have the right to Commission notice of any 
hearing held by the Commission pul1UIJlt to paragraph 2 of this rule, and shall have the right to 
par.icipate therein, ineludlng the right to present evidem:c and L'gUI!lent and to present and 
cross-examine witnesses. Such law enforcement agency shall be entitled to receive copies of all 
notices and orders issued in such proceeding and shall have both ( I) the burden of proving that the 
use made or to be made mthe service is prohibited by law, or that the service is being or is to be used 
as an instrumentality, directly or indirectly, to violate or to assist in the violation of the law and that 
the character of such acu is su. h that, absent immediate and summary action in the premises, 
significant dangers to public health, safety, or welfare wiU result, and (2) the burden of p;:rsuading 
the Commission that the service ahould be refused or should not be restored. 

5. The utility, immcdlatcly upon refusal or di$conncction of scsW:e in accordance with paragraph 
I of this rule, shaD notify the applicant or subscriber in writing that sua refusal or disconnection has 
been made pursuant to a roqucst by a law enforcement agency, naming the agency, end sh.lll include 
with aaid notice a copy of this rule together with a statenutt that the applicant or subscriber may 
request information and assistance from the Commission at its Miami or Ft. Lauderdale office 
concerning any provision of this rule. 

6 Allhe expiration of IS daya after refusal or disconnection of service pursuant to paragraph 
I of trus rule, the utility, upon written request of the applicant or subscriber, shall provide or restore 
such ICI'Vice unless the law cnfon:cmem agency concerned shall have notifled the utility in writing of 
its objection to such provision or restoration of service, in which C\oent service may be provided or 
restored only in a oomplaint proceeding purauant to paragraph 2 of this rule At the time of siving 
any such notice of objection, tho law enforcement agency shall mail or deliver a copy thereof to the 
applicant or subscriber. Nothing in this paragraph shall be construed to preclude the granting of 
int.erim relief in a proceeding initiated pursuant to paragraph 2 of this rule 

Issued· Aug. 14, 1998 Effective Aug I 4, 1998 
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32 LtJII R"QQlircmcm• for Refusal or DimosjmJI!!SC pfScrvicc (conl'd) 

7. Eadl conttact Cot communitat!ons service, by operation of law, shall be deemed so contain 
the provision• of this rule. Such provisions shall bo deemed to be a pan of any application for 
cornti1Ulllcation lCI'Vicc. Applicants for service shall be deem~ to have co~ted to the provisions 
of this rule u a consideration for tho furnishing of auch service. 

8. The term •penon.• as used herein, includes a subscriber to conununicatlons service, an 
applicant for such service, a corporation. a company, a co-pannenhip. an association, a political 
subdivision, 1 public officer, a governmental 1geocy, and an individual 

9 The term "COIIIIllllllica utility," u used herein, mcludcs a "telephone corporation• and 1 
"tclcgJ&ph corporation. • 

luued Aug. 14, 1998 Effective Aug 14, 1998 
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2.0 RULES. (Conl'd.) 

33. Blrx;kjng Ar&oatg 900 and 976 lnform• tjgo Services 

Issued: 

A1 tbe reque1C of the Customer, tbe Company will block Customct's access· co 900 and 976 
pay-per-callcdephone information servica at no charge on a per-line bult The Company 
wiD inform the Cwlomcr of tbe availability or blockina service at the time service is initially 
ordered. 

Aug. I <I, 1991 EJTcctive· Aug 14, 1998 
IIP.Iod by, Deborah Arnou, Compllance 
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34 Qcmarqtion Pginn 

A Rapon.sibilities 

The Company will provide facilities, equipment, and services to itJ loeal loop 
dernarc:alion poinL The Company is responsible for the provisioning and malntctwl« 
of its faeilities. equipmcru. and leMc:es to the lou! loop dcmarc:atlon point, including 
lhoae localCid It that point 

Tbc Cuslomer iJ respo!UI'ble for the completion of servi<:es beyond the Company's 
local loop demarcation point 

CUJtomcr requested tem<:es beyond the loc:al loop dcrnarcatl.on point may be 
provided by the Company 11 the Customcls apensc. 

B Local Loop Dcmatcation Point 

I. The Company'• Local Loop Demarcation Point separates the Company's 
~ raponsibility for lu facillties, equipment and services from that of the 
buiklins owner or end·Uiel' Customer This demarcation point dcsign4tCJ the 
end of the Compazty'a network facilities (local loop) and tho beginning of the 
intrabuilding network cable (INC), if any, provided by the building owner 

Where a Local Loop Demarcation Point law sufficient power and/or spac.c 
to suppon provisioning of new teMce. such lel'vicc will be proviJioned u 
clo$e u praaicable to the exiW!Ia demarcation point 

li. The l..ocal Loop Dcmatcalion Point may also be referred to u the Mulimum 
Poiru or Enuy (MPOE) or Minimum Point of Presence (MPOP) for the 
purpose of defming the end or the Company's netWOrk t'Aci!Jties 

ls.sued Aug. 14, 1991 Effoctive- Aug. 14, 1998 
Issued by: Debon.b Amott, Compliance 
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(B) Local Loop Demarcation Point, (c:ont'd) 

Ill. The Local Loop Demarcation Point iJ located at the MP09/MPOP to any 
single or multi-story buildlng. and includes the Company's entrlli\CC racllity, 
except as let fonh in Par1graph below The Company will not be required to 
plac;e itJ dcmarc:atlon poinl on more than OIK: floor of a muhi-story building 

iv. Exceptions: 

L Emcrplcy Rcponina ScrvK:e1 (E9IIt'91 1). The dcnw-c:auon point is 
at the Company-provided terminal equipment, includtog the 
equipment 

b. Disabled Services• The dcmarc:ation point is at the Company provided 
terminal equipment The Company's responsibility includes the 
equipment where t.hc equipment lw been provided by the Company 

c. Company-Provided Semi-Public and Public Coin Services The 

denwcallon point is 11 the equipmem at the location requested by tho 
Customer or building owner, and includes the equipment 

lu.~cd Aua. 14, 1991 EIToctive Aug 14, 1998 
l~a~ed by Ddlorah Amon, Compliance 
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2.0 RULES, (Cont'd.) 

34 Demarcarjoo P<riru• (cont'd,) 

Issued: 

(B) Loeal Loop Demarcation Point, (cont'd.) 

4 Exceptlollj: (cont'd.) 

d. If a property owner d=irca an additional Local Loop Demarcation 
Poinl(s) at a specified location on a Cu$tomer's premises for purposes 
of provldlns service wurance, safety, security and privacy of data 
communic.uiollj over tho cable (also known as Direct Feed). the 
owner wiD be nquiiul to psy for additional network Wile and 
networlc faciljties through special conswction arrangements. In 
particular, lldditional Local Loop Demarcation Points cannot be used 
to eiC!end any cable pairs served from any Local Loop Demarcation 
Point from location to another location 

c. Fiber Opclc Cable: The dcmarcatioo p?int is at the Company provided 
Fiber Optic Terminal (FOT) equipment. The Compsny's responsibility 
includes tho FOT equipment where the equipment has been provided 
by the Company. 

f. Carrier Points of Pn:sence (POP): Local Loop Demarcation Point 
guidelines are not applicable for access services provided to 
intcrexchange carriers, local exchange carriers, and rad1o carriers 
(both private carriers and common carriers as defined by applicable 
Fedenl Corml.mications Commission's regulations) Point of Presence 
locelloa Hcnw:ver, tho Local Loop Demarcation Point rules do apply 
to aD Company provided IICtvic:c(s) provisioned to a Point of Presence 
when the scrvice(s) is used in the capacity of an end-user of the 
servlce(t). 

Aug. 14, 1998 Effective Aug 14, 1998 
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34 Ocmarqtjon Pojnra (cont'd.) 

Issued: 

C. INC Deman:ation Point 

L The Intrabuilding Network Cable (INC) demarcation point separates the 
building owner's responsibility to provide INC from the Cwtomer's 
responsibility to provide inside wire, standard jacks, and customer premises 
equipmcnL This demarc:ation point dcsigna~es the end of the INC provided by 
the building owner and the beginning of simple or complex inside wire 
provided by the Cwtomer. 

ii. The INC dcrnarcuioo point it located at the distnllution termiDAl(s) on each 
Ooor in a nwlti·story building. except u set forth in Paragraph l below and 
B4 p.reccding. 

iii. Where there is no inuabuilding D'tworlc cable or it is in a single-story 
building. the INC demarcation is the Company's Local Loop DCil\MQtion 
Point. 

D. Inside Wire Demarcation Point 

1. The inside Wire Demarcation Point is located where Customer premises 
equipment (CPE) it COMected to the inside wire This demarcation point 
designates the end of the inside wire and the begiMing of the CPE facilities 

ii. The Inside Wire Demarcation Point separates the inside wire vendor's 
responsibility from that of the CPE vendor. ThiJ demarcation point, where the 
Company iJ the vendor of choice for inside wire repair and the CPE trouble 
isolation, begins where the Customer's inside wire coMects to the INC. 
Where there is no INC, the Inside Wire Demarcation Point is the MPOE. 

Aug. 14, 1998 Effective· Aug 14, 1998 
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E. Continuout Propeny 

ContinuouJ Property is land which it 

L wboDy owned by 1 single individual or entity, regardless or whether 

the owner lcase.t' all or 1 portion(s) of the propeny to another and 

b. which (;C)ntaint, or wiU (;Ontain, multiple buildings where all ponions 
of the property may be ICMid without crotSiog a public thoroughfare' 
or the property of another. 

ii. ThcR lTC thnle bui~ types or Continuous Properties 

1 . Single-tenam (;C)mmctcial in which one owner or tenant occupies all 
building 

b Milled t:OIIIIllCI1:i& and~ (~g.. building vith both commercial 
and residential <pl<:e or campus-type configurattont such as colleges 
and miliwy bases) in which a mixture or buslness and reaidentlaJ uJCS 
exisu 

1 The poopa1y rdallla 110 dloroacr U I Caallmlouo l'nlpa1y rq.wdlcoJ of "1lclbcr Lho 01\Uf or I - (w!oo "1>oily kaJa 
lbc: poopa1y ftam l.bc -) IUbldo I pa1ioa(J) of tho propcrl 10 IIDOChcr. < J . ..,..,.,..,. bwl.J.np <W compicxal 
Coixbniw:WDSII'C abo Con«,,.,. .. Propcny 

• 1\ "Publoc ~- IJ 1-r....t. or Clbcr-ot JlUMal<- • property wtudo """' IUb)cd 1<1-.., 
lllpul. ..,_, ... boundor-. 

Issued. Aug. 14, 1998 Effective Aug 14, 1998 
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2.0 RULES, (Cont'd.) 

34 Dcmm;atjoo Pojn11 (cont'd.) 

Issued: 

(E) Continuous Property, (cont'd.) 

2. Tb- arc three basic types ofContinuouJ Prnj)Crliea:, (contd.) 

c. Multi-tenant commercial llld/or residential in which seven! tenants 
occ:u.py a building individually on a per-noor or persection basis. 

Single t<llllily homes and properties within which a ponion(s) of the land is 
owned by JepG1IIC entilics and ponion(1) Is ownod by the entities in common' 
do not collllituto ContinuOOJ Property. 

Iii. ContinuOUJ Property 

a. For ContinuOUJ Property, regardlcu of usc. the Company's Local 
Loop Demarcation Point .'Jill be at the appropriate main dis1n"bution 
terminal u determined by negotiations between the property owner 
and the Company. Where an ngr"mcnt ca.nnot be reached, the 
Company will designate the Local Loop Demarcation Point location 

b ll is the property owner's responsibility to provide and maintain INC 
within and belv.u:n buildings on a contlOOOUJ property The Company 
may, at the CuJlomer request and expense. provide rNC. 

Aua. 14, 1998 Effective Aug 14. 1998 
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Issued: 

2.0 RULES. (Cont'd.) 

(E) Continuous Property, {cont'd.) 

iv. Wbere an ownct of Cornlnuous Property recjlli:SIS a.dditional Local Loop 
Deman:ation Points or dw!aes an existing local loop demarc:.tion point, the 
OWIICf will be required to pay for any additional network cable and facilities 
requ:red lhrouab spocW COIISII\IClion "8JCCUients aet forth in this tarin: ClCcept 
u provided in the preccdfng parastapb 

v. The INC &od Inside Wire Dcmarc:ation Points arc located u described above 

vi. AI the request of a pcopatyownct, a Comp&oy may waive the designation of 
a siosJe Local Loop Denwution Point for 11 Continuous Property if. due to 
the unique cna.ctcrislica of the propa1y, a hardship would be created for the 
ptopea1y owner and/or the Company. Examples of sucb Continuous Property 
Include (a) national, state &od local ..,~cs, beacbes, highWiys. lwt>ors &od 
similar publlcly~wncd property and {b) railroad rights-of-way and extensive, 
privately~ traCts of land with developed communities and similar 
prMtdy-owned ptopaty. The Company wiD treat land within tbe boundaries 
of privately~wned property under {b) above u Continuous Property, 
provided that it ba.d the oluract.cristic.s of Continuous Property, e.g, {a) it is 
wbolly leased by a single individual or entity and (b) it contains or will contain 
multiple buildingl. 

This parastaph iJ not intended in any way to waive the unbundling of INC in 
each buildittg. 

Aug. 14, 1998 Effective: Aug 14, 1998 
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3.0 PROMOTIONS 

Ill. PROMOTIONS 

I. Promotional Offerins- • Ckn~ 

Resavod for future usc. 

Issued· A1lg. 14, 1998 Effective Aug 14, 1998 
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4,0 INDMDUA!. CASE BASIS ARRANGEMENTS 

IV. Individual Case Buls Amngements 

(reserved for future use I 

Issued· Aug. 14, 1998 ElTective Aug 14, 1998 
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S.OFORMS 

v. Forna 

I. Customer Service Order 

2 Billing lnfonnation 

3. Greeting Letter 
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ITEM 181Al 

FINANCIAL CAPABILITY 

Computer Business Sciences, Inc. will flll8tlCe the constructlon and operation of its 

proposed system through a combination of financial resources including its own internal 

funding, support from Its parant corporation, the procurement of financing, and anticipated 

revenues. In support ~ita financial showing, attached hereto are the following doo.Jments: 

2. The most recently prepared balance sheets of CBS and its corporate paren~ 

f idelity Holdings, Inc., a publicly traded company (FDHG BB:NASDAQ). 

Copies of Fidelity's 10K, 10QSB and 8K are on file with the SEC and 

attached herein. 

3. The most recently prepared Income statements of CBS and Fidelity 

Holdings. 

4. The most recently prepared statement of retained earnings of CBS and 

Fidelity Holdings. 

5. CBS Intends to use a private placement to secure the funds necessary to 

complete its netwotk deployment and sell its services. Mezzanine funding 

will be usacl for financing xOSL service equipment, as it is capital intensive. 

With the xOSL equipment financing we will package it In 1,000 customer 

multiples. CBS plans to pay off the Mezzanine funding with an IPO next 

year, 

6. Financing will be secured by revenues generated from operatlng the network 

and through an interest In the netwo!1< facilities. An estimate of the fiXed and 
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annual operating costs of operating as a local exchange and interexchange 

carrier is attached hereto. The attachment demonstrates that CBS will be 

able to procure the necessary financing for the project end that the project 

is economically feasible. CBS has submlttad a Motion concurrently with this 

Application aeeklng confidential treatment of these attac:t>ments on the basis 

that they contain highly proprietary and competitively sensitive information. 

Annual fixed and operating costs ere expected to be well within the flnanctal 

resources available ':> CBS through the procurement of financing and 

anliclpatecl revenues. 
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ocrvica CllbiDce lho vol110 ol pii'Cilaod ar ...... wliicloo IIIII a...- w MliiCICiiocL 

.,, 

I" 



,.,..,... • ~ lf-..11/l't # ,, -' s...-, M¥w ,._ ..... w...~,.... ol pl'll<bU ""' ...... IDcludlq 
• wtdo ..... ol-""'-.I ... ""' Iiiii& .............. ' I .. tit I : piiU ""' ..... AI kt ......... ,_ 
Mai« A!* can,....., •'NIJ~-..._fll_........, ;,.• r a~ Clw)*r. ~ ~ Joq>. Basic 
""'w... ... odl5lbl. Nljot ,._..a.. wtdo wriocyol...! .......... ......... ol prioeL ""''or,._ ........... 
...,..,. _ _,__....,ole 11 I ,bc6HW ..... ...,.... I0 1widc-.ayolo--., '' ' 

~~. ' I ... ..,. - IIIII ,...,_. ; ... """"'p bl • - podloe:t CJdoa. 

o,..-JJwll/pll o I It ., r....,."'-'rt......, ,._ ._,10 ~:ooamrocbedmd-.s • "4ao1er lua~qot 
~bJopa t1malbpla' I Jbipoialhrll-bl. To ..,MtjorAI*,....IOaoqroh-1 ' ... 
.. lb cedllkla ~- 10 eqeoood ... ~ 6 I I 10-......... This *"'d ....t:t. .....,., ,._ 10 ......... 

---·· :ool ao:alo ia .t.w!' ' 1: b\_,- I 'i ' lll4iw.,....,. ..S ........... OWl '-d. 

r,.,, StUu "'~a.-,., a--lba ~ vort- , •• --. M,ier ,.,.,., pimary awbl. 1eo llli:lically 
~~~-. ~ ,._ ~q~&~lullllioc aAw 10 a blao:IIWIIO d lllloioi!OOfL In lddidaa 10 o&riac ...,.W.,.. de I 
......,_. ulllaa limo. ""''or A*> .....,...,. a oaulli,llolpiaala rare. IIIII i.ciiCixlo 10 ClCpaDd lu dwtnXIio medlo 10 
_..,.,, .. mulllplc I I I 

&.ploy ,.,.,,,.~otttt~JJ.,._, r """"""" Mtjor At/10.......,. p I • ... mM"I ••la!hooqueo in all ..,.... 
olitaopa ..... IDckdDah4 'kw .. If ..,, •• 1 )A ......... prall-belcdoua, dkxt eadcubCNOtJ , 
l!aob ol MoJar AIM>'o blr cloelrl-41 I tim lu -.w.s ...S ..... ceponet-. IIIII ill - ..W. _, p1111 

or""::duuiio== 1 'bJa~llllla;c ' ,..,.........,...leoprilllriy....,........far' '' ....... 10 

..._,.1 od>atl ' .. ..a. ... .. I ,....... ,._ ill ........, ........... baoad, • pill, .. lbo 
~ollba ......... llay ....... ,...... ....................... AJMJ.... _.....,Wide 
ita .,_.., a • ..s ~~ilia -b...s -,1 • ""' • .,- 10 IDOIIilor _, .,.1 .,. • ..ra. 
pne6llleibt)' _, ill I .. . doil7 booio _, 10 ~ - ' I I .. M.,.. AwJ ...,_ IIIII Cbo 
IPP'M..,alita p ' . "=m•s ' " t •prvridlll ilwi* • ; ~tr.clilh t .. o..ocba'+e' 'wbape..t 
clulcntlup JI'O"P' _, culelaii 10 ~ lb ~ 

GIVWIJI s.-, 
Tbc Company inltadiiO corpDd ill ~ bJ ...,.... eddi!iocu.! clcolorttJlpt and impovula fbcir ,..n....,._ 11111 

llfO(ltobiUcy by lmpfcmm!ln1 ill opa1llinf ........,, ,.. pan o~ .. .,..n~~-11· tho c..mp"'Ylntalela 10 r......lto cllCrt.e 
lXI dcllcnblpa or cloelcr $10011» lbll. -. ..,.. critcN, poo1011 oll:<r tho de Ctii>Cblaa o( 1 lllljot •w-mblle 
llllliU(-or a oipi5 

• .._. o(-Wlleido aaloaiD ad: urJdld ,_. IIIII lhll i1 ~,... wdajMb ..... 
ln ....... FQ' ri laapehicjne .. 1'1' tleoC ,.,.,WIIIoloo_..,.ebo .. l Dp11<1'4aolertpOOp'o~. 

o • teo.. rv· · willa.-. .. ...,..oi_ a 11111 locllioa(t.~.-. •"""" t1u ..,.. ... 1n1oe "" 
lqbwlj). ..r lbo 1 1 liiJ ._.,. C 1* II' will be able 10 ...,... 'I : H " • iDIIIII ,_. 10 ll:llle:w .... 
~...._M.;orAJIIObalo-.lboltao-•dlw'"" ' t _be....,iotaoNowYort- 1 h• 
....,bul11t:o~_,.......,. :; ' k ! e • ....,......., n.c 1 t•!ln •o(lllde :; et!oefl>ll'/ 
..,..,..,.., I ............. dobtcr...,.....,_...,.,..CIIIIIWbnoacill.ciwc&clcalbolbaaooM I 1 
""f'tot ..... oltao C ; 41 Tbo C I 41 ._ ""-IIM:ood bJ Ooa..r lr**n lbol Mtfor Ala> cloeo.,. ...ree!ll)'-
OcncnJ ~ cril:oria ID... I 't' ol 'I" I o.nl "*"' I I .................. Of olD .... 
IC:CjUiollba. Tbo 6:t ollltlo io M *-"1 lba C ' o 10 ...,..r. OIH• ...... a-'ll "*tt cl.l ' '; Ia .. 
Alrln.laduclioot: 11o P •• rc1; · · • o11 I 1 1 a 0ro1:1p. ~ w111 "".....,.. 10 obt:eiD am.; "*"' .....,.... a: 
I ~-bail. See "l'loloalial Aoquuitlaao. I 

Upa: ~., aap+i'k= 1bo Cclalpoelt ....... 10. 11 ill ..... ltnlqJ, w1:ic:h lncludoo oolllAs mort 

.... one! .... wblc:lao. iDe:i I .. ~~~~-.,., I ri I I 0 I ,. ......, .....,., .,..,..,....,. -for .... -

........... -..ppU.. ..rOUIOIIM _.,.,. Tt. C ;p; 1 .. lalallto10 lnot&D Ito IIIIMJODCIIIIalco de 1.,...,. 
onooquitadclalrnlelpou_u,..,....IIIW .. ; ' · o.\.toidurill..,iu.....,mr 1 •••IO..diiiJ-* 



_....,...oltllo':' ~Ill'• 7 "w81dpaba -~llloC ; olaeoadoll>ilr,ho&IDIIu 
...... 81dopaA pn t wpiarll>lllo ..... olw..., 1 7 

' : II>..,.... II II>• 
1 •Cbolaop1 n 1 'la:ollu 

~....., ...... s..-op. . :sn.v.· 

Tho ~belie-. ....... "'*" - .............. acpu ...... ;, •• I ..... pcMitltiol ... 7 PWOI 

r• 7 

, • • • 1......,, ,.,.... .... ~ ttlip .. t...-..~Wy.....,....SialoM<jor"'*>'aooioliacopouaraa 
IDd hzpl '• ill p . a....., II>...,...,....,... pab ., pn>6l.obilll)' .......... Cbo ...,., •• for 
"' 1"":, 8na 11wto11. ..... ""*"t Pt ' ' !!f,I<Xjllirala !"-dca' ttlip ID ~ Boy, Now Yort Ia J<n:.:y I 997 7 

Tho N'-ck:1 lblp It IIGI CNIIICI or ....-s by Milar,_, bul Ia llllljorily:O'III'Ied by Mt. llaoldl ..: ~:OWDOII 
by -*r iai#a'.,.,. alta w•tl 7 'wido lbo ~or Mt7 8aldoll. Upoa Mt7 Dcaoleil'l ~ ollbo N-. 
' I .... It - ..... 90-1171110 _, wt.icJoo"'"' :na::dlt 11711-.......... '"' ptQil?l &an ........ Uoda-
Mt7lloD:Ielh I 1 1 4 ... ' I ttlip.... l ~ ....... "' .... 200-11711 .-I ........ por _. n. ~ 
oiaot:cUn. .. willl ' , ...... ., 7

" Cj4Wl f!: wili"- = Rttbloll>i:.Soo,....,O 11 " 
n.c 1 ! 11711 Wr . ........ CUJIIIII),....0-.a...,.otioloa? ?bo C ,..,..,..,:1 I • eolO,.U 
Boy~ n. 1 

' .....,.beMijocl70Cbo 11 ' wol.,M:jorMII>t' ; · '' n.ncwt.m-..., 
lblllbe 0 1 1 11711 1*. a-loll wili ..... nn 1 ttblo I:IW. o-! apnn prdinlinay ,..,_., 11711 odoor ..._ 
ID Cbo c ; •• , ' ,... 70 .......... 11711 oporm-oto,-Boy~ :bo C: tp<t£Q dtow 11G1 bdicw 
IbM-a 7 7

' ll -.ldbow a _,..illplct,:bo6naacW pooicicDol:boCo:r.pq. l bweoa , 
ifa.~pbboucl: : · a wwe70bow e •1 M .... 4 ... IIM~-*I:D~yt.~ 
:o :We eddi7ioae' cwpilal. ..... by l:lco:rrlae dobt or -... eqo:lty, 10 illooaoe :bo --.uc:a at ouc1: ooquloitian 

Willi :bo noop:ke ollbo lol:tjor AJJio Aoq:4:ifkr, 11M ...,:Jo:iaDo wula Ja1*1 11> o,-lloy N._, dooaribod ~bow 
17111 !l:ollrtM li!a Js z a""' ..t r "'-W Aoq"+i:m• ......., "'" CGaopav dooo IIGI ~ ..,....'"' Ctdtor _,., 

pw.. Pi C r 1
' a I J 2 or f " f p wida R:IJ*Il iO pokiiCi.tl eoqr.mtjm• 

1 O.llilnN, 0,.-

M.tjor AJJio 0...11711 ....... h -aubik • I tclipa a'-Joco!,.. ln 1.:cma biiDd City, Now Yatt. M.,;or AJAo 

qwylo..C• 171 poru11711 ...... ltwiwoe11711 ill .-I ........ --"""!lno ri'j7imsl :oc.dons ia '-""1 ua-1 City. 

Moj«· AJJio c6n cbe foil laa - lDibl at now • obi hr: Chnrald. C.,.W. Piynlou:l1. Octdee. Jcorp, Eqlo ..: 
S<lbon:. £e::b localoD .. - by • ..,...,.. ......... _.., who ia ...-"ole :or ............ all u:-a ol?bo l:Ptsi ...... 
oandl.oclo41llbllloceliciL U. a( ?bo portl11711 ocrvioe "-ion~ bu CWO .,.,...e'll ............ - for pa':: ;mel - b 
oc:Moe. llacb ...,..., ,.... •• - wltb Mljor AWJ't ............ ..-. iDeluclinc B:uoo., HMOid Dcaddl. , • 
wock.lr bwio. 

Folic a ioa :bo c; I I !oe ollol:tjor lull» by .. C ; J, ONoo..: HMOid OaoddiWIU .-..,. 11> bo """""*'"ooe b 
oa>ior·kwl ol.,twl rtlp lloaOwdollbro6r'l..tlboCaapoayaxpcc71bo?CbiiJW 1 c7,........, · '?) 

.,,... 1lillllo::lliPo:ew I I e:t. " . ,_,..,.,.:rw:icrot:bo1 I " : IO:t.C ,,..... 

lbllla:IWI brc:twn' Cllllnl will bt 21 J I ' I trw;> (i) ~ wiiiiJbip at 100 erw at Pill Clra..-1• 
199711~ Al1'1'0N011VB GROUP Sariw otPt••ul s..:t (at 'Wtddl ...... 8niOC 8cDdodl .._ • Jll'liCT 11> ..,.. 

?bo » ...... at ?bo 1997 A.W.JOR AU'TtlWOTM! GROUP Scrioo at I'IJcmd $?aclt owned by HMOid Ooaddl b • 

- , .. porlod Gl J-r 7, 199S) ............ \latiq """' llllowint lbaa 70 clec?. ~"' Cbo 
i)oord, "' Oir-. "' ...... liM/It>, 11711 lllrouF (ii) • ,....., -··- ,.. ........ Soo '0 i; ~ ... "' 
~Sioct.I997A.MAJORAI1T'OMOnVI!,(IIOUPSerioooll'uAt::odS!:oc*'11711'C«<ainD.WbwNpe 

..: ReUiod Tn Loa'~. SII::Nid lidarol:t. O.W ltRCbon-,_.p,lba "=1..-#pa, 11M-· .,..-.& 
lli-JWO•Ida :1:11 owwal:lp olllio 19971\W.JOR Al11'0MOTIVB GROUP Serioo at Pnlarrod S4oot ...... 8111 
hit m=·: ~.......... .. 7 will bo __... .. )' ......,......, II> ...... 11711 *"'ld bo?h 

bro4bcn--··:· • .,, 1 tl; .... ..,._:t..._11711 riel*wWt.u d ellJ• f cod 

"' " -.r' Is 'lu 70-*kl ..... 7or,llili:le ... ' ·a " 11> 

•• ; I """"& ' bJ .. C 5 )(Mijocl.IO Q# uaualbJ .. iJi s Lf =m,.... w;). 
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Tho !ollowiq c.ble - bib. for lbo paiodo .......... iafcnnllion will>....- 10 Mojot /Wll>'t-whiclc taler. 

ruw vuacu: SALE.S 

Unit .lila 
Solcs­
O.O.I'IUit 
O.O.Pn1111 MqjD 

(.Wgn Ia tM&tudo) 

1915 

4,37~ 
$90,000 
s 7,200 

a.~ 

1996 

~.06l 

1109,000 
s 1,000 

7,),. 

1917 

4,134 
SIII,OOO 
s 7,700 
7~ 

Mojor Ado~ •• ,....d, gy Ill afUIICW ~ '"-1 dir=lyloallbo ,..,._,... -•nn v.bo ollooolc 
,_ -.:bicloo to dealcnhipo boood ..,oalbe-ol w:biclcs oold by the ~P ODd the I 1 lilip'a mlltd IRI. AJ 
~by law, Mr,ior AdO patlllbo -'.drcr'• ""' · 1 Rlall prioooo Ill now ..mcJoo. llQIIbc 6nolllb price ol 
• DeW ..aide b 1JplcaUy ~by ""f"i"'oo bel-..- the cbJcniJip ond the purcllaa. 

ill lddltioo 10 lb dcalenbip opll'lliaDI. Majer"""' llu • distribut<lrlbip .. -""" wi1h o-111 M<>l<n Corpanlioo 
("Ocn<nl ~ .,.- to ....... Majer AUlD dlllribula ill !Waia - w:biclcs !MD',{ I od. by Oalcnl Motan. 
MajorAUIObureolized,.._oiW • ' 117 S'2,890.DOO. S9,<100,0C010d$8,00S,OOO doria&lu 199$,199611111 
1997lilcol ,....., ,~...,.rr-. a diolrillulioo o1 0oncn1 Moton vebida ill Ruto!&. Mojcr "'*'• .,_ pro0u Ctom 
....,oolawa.w · ndyl17a.OOO.ssn.ooo. ondSSS2.700!or iu 1995,199611111 19976acol)•..,.•.t·~ndy. 

l1ndct ill dillrillulontll .... ..- ...... A»>Q acocpU anlcn !rut~ o-nJ Mcc.od •* " •• dloolcn iD Kuala "' 
both tiGIIrd IIIII - o-.1 Melon wblclc:a. Major AUIO a-nil1..,.;- I ckpolil 011 lilt purdiMo prico ol the 
vdliclc &- lbe Rmoic claolor aad .a- lbe vdlit:lc 10 the dealer ~ fttU poymc!ll ollho boltncc ol the wbolcoolc 
JlQI'Cbao prico pUI 1 poo 1 If ol tllo dolla't pdit oalbo U. Mojcr Ala> iiiiC'llllro c>q>e>d u clilln'bubthip opcniXIII 
io the lltbn 10 includo ,. .. ol wed. .......... 

Appoxlmotdy ~ oiMajor AJIIQ'a tmillllet ol ocw V<hlcles ••ll«t ..... which ..., ..,..oy oola 10 wciol 
Cl"'onwoihll Rsi*tlal«-wlllda io 1 aJ-,....., and include lAlii c.ob oampanicl. polloc O:pti- ODd call 
busitas:a. Major AUIO bao ldYilod 1llo ~ lhll il bdie>a lhal lu Bod ..tc.. ODd iu ..moe olflod w:biclcs, ptOIOCt 
it fr<XII-ollbo n• .. •Mrim• 111 lbo I'CIIilllliOIIIobitc buriua nwb:t. pt'OOitlc • ..,...,. o1 olf·llccl vchicla ror 111 wa~ 
...mdo opc:nllGal aad......,. ill repWdon md "'"'""""' utilraction. Fled oolco oro acncrllly •-.dod 10 • d<&l<nhip 
on 1bo bosd ol1 blind eompetidw blddiac .,...._. 

IJ...S Vtloldo Salu. Major II'*> c&n 1 wido vtrioly olroalra and II'>OCI<llolwed \'thiclcs for ale. ID 1997, Mojcr AUlD 
oold 3,127 wed vchicla ,._....,.ICCallllct o1 oppt<lliroMcly s.o.aoo.oco. wblcll ~ll*d woximatdr l~ o1 
Mljot AUID'1ldll ,.._,..... Mojcr '-II.,_ prolltllWJio 011 wed wdoiclc Alco in 1997 -~ 1(,. U 

OOlllpi(CCI wllh lbo iniUiry ..... for 1997 oil I A%. Mojcr IWo is lbo lqool tellcr dilled.~ (bMod..., ..at lllet 
ond ales revawo) iD the New Ycwt ~....,., 

Major Auto llu ...... ididod ill wed. ...... opendoas (ot itJ vorious dotknbiplll I oiQpo oilo. Mojot Auio oaqWa 
lbo lllod. V'Chida h ldll ~ 0 7 ........ 'clooocr -"'"' vtba""" be lllaldod by.., ocw wl>iolc clcWt 
one~ wbich oll'er aa.a-, n~~~~~ .., Oocl .......... llld 111 • ..,. IUCiions wl1lch aa... ... 1 

....._ onc1 ...au.:a.. 
bciq oold by other cloaJcn. 

Major Jwo boo odviiDd a. CoalpaJ lbol k bel'"- !hoi illo morlcd for ...t ..bloko is~-bJ a.--._ pwd>Mo 
price olnow ....._. 1bo ...._ill lilt cpolily md tdoccioa olwed ""*:*a primorily clio 10 • ...._in 1M number 
ol papulor..., oomiua r:lf *'rl-tcnll a.-. 

• 10· 

• .-··/ '· 
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J.W 
1,145 
Sl7)20 
n .no 
U.~ 

.1m 
Ull 
122.,140 
SJ..JOO 
144~ 

J.m 
),117 
$40.100 
SS.700 

·~ 
Porto 11M S.m... M.,;o.luAD providoo poriJ al ICI\Oioc ~far dw makes d.,..... >dloda d>al oi ..U., bo.lt aiJO 

K<Yicao olbor allbo d wllicloL Ia 1997. M..;c. ,_ .. poriJ ond ........ open:;aa. .......-s 101.11 ,_.,._ d 

~ SII,40J,Il9, wllicb -'Wiod....,. ,: · 'J 7% oiMojar AoN/1 lOIII """""'""11 1.,... pn>lilllllfJill 

ol~ll"-

Tho iuca 1 
- d ' &Ill I ... Ia wllio:lco ... ll*k ol cWI' ..... Cor iDd&:pa>dcnl rq>llt liq>IIO ......,.!be 

cxp:itiw 10 .......... ...,. ar l'lplliB.Ia odclol-. ""'--......... ............,.IIICn -.plciC al lborc 

... loc: ...... ..., poriado. ...... Awl<> .... .Mood dw c I ' Cbat k bcbna IIIII .... wait will .... • VI be 

F""' 111 1 I 1\ ,wlicll ..... dw ; Us' • 1 
• al*alod;uaA>d_, IOporfona lbcrepoin. 

M..;c. Awl<>.,_ wMood dw c J*l)' IIIII k CIOiifldwo. parual IO'VIOO ...,.. _ _.10 be., ....... pori o( ou ""-­
ocrvicodblaal 1 ........ ~ IOihnJ!ha> _.rdillalll aldoq>al me:""' lo)'llly Mlp AIIIO-..pto 

10 DOli&_. olwlidoi ;u 2 Ill il.o du.lwllipi ,.,_ lbclr ~ ... duo far periodic ..W.,IbcRby _...,. 

1"'7"'"'" . nlbcr !bon .--lnotclowa ...... 

Major Nlto'l poriJ al ..W. tua-pnMIIoi 1 ..._ ,_,. ,_ .,_10 il.o 1 I •:*-Ill oddollelll. Mlp 

Nlto ba.Mood lbc C ; J IIIII k bcbna lbal.IO 11imi1011-.11Do r.-... """ qdallll rw:wt w:bodc 

..:... aincc""""""' _._,,....""" llliriQI w11oc1co nlbcrlbon ;u • · a .... 'OIIbodoi. M.,... """' bu ool>ucd 
lbc c:...;-y lblt II~ ... dlls bdpo IDIII ..... Ibc dlocU d I dow-•"' lho - -w:bodc ..... qdc 

M.jar AUU. ~ 1101 oporUI body tbop, 1M "-"'!C<IOIIrl<ta With lhlnl porllCI Cor body r<;> .. r worlt 

Tbc Collowilt llblo - b1b.. far lho porioda .,.,_ ilobUIIliou Wllh ""!*liO Map Auto' a W.. d paru IUld -

IAutS OP PAIITS AMI SIIIVJCES 

an-l'rollt ---

~l'rollt~ ------------------

Sll,070 

S l ,4SO 

J ll" 

Sll. ISO SII ,..OO 

s 3.270 S J.7SO 

Veloldo ......... a.c.;ar AIIIO poricloo 1 wldo vwio~Jol' a and .... .._,_ far ill .. _ ••& Major AIIIO 

t... ~~Mood dw ,..,.,... ... II Wit;wlbollli" • ~ abiliiJ 10 olllolll ,_.,. Ill iu ..._, oliJ* llaoificanlly ""'"'-
Major A»>da ibWq 10 ... - .., .... I 0

1 
I ft ...... Awl<>~ .Mood Cbo c;.,poayllliol il bello-. lbol ill abllily 10 

pnMdo ill " 7 I wiiPI I -loiJ d f • I .... JOI"'ridot M..;c. ,_ widl I aampt'itlw idnQia .. OOU....., d 

iu \d .. ~...... .. .... .._.., •lllco~IO-Cbodnv111)-olfinft'P!I 

.,.._ onil.tbl:i 10 M..;c. Awl<>. 

-11 -



shu Ocoonllobn 1 rftlol olb.-..lo pw ' JUd> clot' lhlp, wtoidl,_lllot •locaa •a Mljar ~ IWI"Illli ,_. 
. loodlilaC>molddet' lhlp.lt-ha&ro-.Jt.baradoooppar111Diqlopurdlooclbot b' I '; 

lloo+ml 1\ + .. dooC1o; ~will-ialoWIIIIo.ni ........ _ 1111111~~ 
Acqaiticinnwill-.,_....., I s ' lu•io:tiow ... cboC 1 , . rolloaiqebo · 111M~..., 
Aoqe*'•"'a, lllo c I , .. c::loowolol • I • - ,., ocbor o-.1 Mo6orl' hdl - ..... c I ' _, 
•4 : ~ ICII'*t. U.W bo • "*it G> flf!.,.._ cr..U, loq'lll'll-..., ~ cllllo c, .. 1•11'1 .... ~will> 
tbakrt '' Ill ; t.iaa 'f"cwW-..ardf •"•rc•....U.cbiQellia .. Ccanp&t)'a~a"'Wpcl*llr\aCCin!; 
cr (ii) illllt ~ "*- llfWipw• ocdaa 1111& -*1.--11: (1) In,.,.,..... cr fl'l:tty .,..,q"""" lb.~ o/Cbo 
c:-p,.,'o Wlliq Mock few & plllpC* odoor tho6 paRW ira..-; (b) C1 ~ COtpcniO b ·L IIICIJ II I 
.,......, I GOliA 'z•loa, liqWW!oo at .....Will-..; (c) a ........ .,lilt~ o/lllc ea..;..,'~ Dad cl Dira:lon 
wiCbiD I rolliac _,_ jWiriod; Of (4) .. I I ' ( ' ol- 0.. ~ o/1111 CompaD, ....... ~ "' ..... 
a....,..,..doolorcr•d"loolor'u*s lfo...nlt.b>ncld o .... dll&..,.o/lbe~•' lballa .. p •• 
_""""' ..... --. ............ ill ... arrq>"' .... inlbo~.._.. I I I '; vtloo-..Dr 
• \>4'be willa o-.1 Mo6orl' - , !he C ;•~ - olbor W lnlllfer lllo - o/IM o.nl Mo6orl' - · ....... o.n~ ......... .... porl)! I ...... o--u-. £:w r.irmai<ol ........ (1) I ... 

lila~ at oadl)t will•- Jll'lo/IM C 141/1 "'*"-ar lllal Cbo ocdaaa iD .-=:lion will• - · 
ID wMil!oo, lbe a....IMalcn ..... ·-will roquiR lbollllo ec.np..,........,. widl Oa!onl.._., Ndwort 

2000 Cboaaol s.-..., ("ProjocllOOO"'),I'rojecllOOO lacludiot 0 plio lo d' I W 1,500 Ocncnl ................. by !he 
.,.. 2000, prialoriiJ...,..... ~"' bu7t-b a1 ..,...._,by 0mn1 Ma4cn 111 inccr-dulcnhlp ooqen.: ..... ....s 
- ¢ dcalcn lo ollp Oawolt.bncli ........ bt1Gdf II moy ba ......,_s by Oalonl MocGn, Tho 6ooior. • 
wiD nrquira lbol IIIII C o 1 ; briDf ... o-.1 luloolcn k ' Mp ialo ,lie..,. wrtblbo Prcjact 2000 pia willliD-
.,.. o/lllo. I 1 •• ••• , ...... lo ......... _,............. • I o/lba cloolor.. ..s. buybodr. 
cl tho rcl...s 1 

I =tip - • ""'* ..._ loJ o-.1 MalorL Tho Coa1;>on1 bdJna lbot Mljar ........ Clooon>ld 
dcalcnllip CW1'GIIIy .~-willa .... ,.... 2000. I 1 ...... 

n.c ; ;baa .... ...,SIIilllilolrl '1 .....,_..tloda.._,_ .. •lt•Jo.....l,_,wll_.-...pt 
.. ..u-....... o/odoor c •• 

New Yadt :.W, ..S _, ocbor .-llwl,limit IIW"M••crl-..1...., deal ntipr. In ~ 1o ndauo ccbcr 
Rllricliaal ~.,a__,......_ New Yilt llw pmvidtolhol ~d-.. lamo cltboclulor •-" 
wid> die~ • eww. e.._,....,.,.._, aac (l)aqo~ ID owin limilod inc-l<nTWio., rdl."' ,_.. 
• dealcnbip •11-""""" rcrc~uo- ..s wid! prico ..nnco nolicr. (u) 411anp11o pm'CIII • c:.boQao ia lilt deala'o 
apiiiiiiiNCIIn cr die- loJ 1Ubkll .. cloolor l'iaalel d I olo;• cpcr-.., (iii)~ willlbold ill-
lo a clala'o ~Ill ill"'"'""' Ia .. 4rl ~., lloillo Jiw _..,die 6ealcr cldaliat ill-b 001 ' 

M.tp ......... JOiocilal .. _cl .. .._ ,_,......, .. M¥rAIIII>Aoqe ' I ....... cl~ 
clda1 1 · ,.de.l ' '1 10....:.1wa1-To .... ,...,.Aa.tobM.-wddle-o/SalwaD•d Cvtp. • 
. ........... Cia Sllban +nl ... ..s o-nJ "*n Wllb ......... lolbo Clmold clerl .... ..s .. _..,die 
- c:ICIIr)'ll<r CWpw .... ..00 ....... 10 dlo Cllr)Wr. Plymoulh. Dodfo, leq> aad up cler' ' 1 

n.o a.td a..., ..s -.s vd:llclo oo1aa:.. tho Now Yen anpcti~an ... • ... oldie - oompo,;c1,. :. 11oo aodm. 
1n a. -. c1 ... \'tbldll, MtP ~ : ,4 •• willl odlor - •• t i1e dealcn t1wo1 ......... ia 111o New Yen 
IDICn>pOiiton--. s- coq>"iat ' I lhlpa a&r.,.,. o/dlo _,. ..... • M1Jar ........ clerl I\ ..S cdoor 
cos s sic=r' ..,.. a&rOiblr , . .. , wiid& s.:.a. c ' mt ... wtaicie dcatla'l .. aoc.a. t J 1 · · 
• ' 1'; ,wloiloodlorlaw181811-t I' I I lhlp ...... lallltoolacl-.!HIIidodol ..... ~ willallw 
...t ¥dllcloo w · \ ..s willa - ......, • 1 lhlpa wtoidl a1ao ..0 -.1 caa 11oo1 ..,.... Ia .. Now Yen 
~..., 1a I f · Mtjar ,aa W'ilb...S- • ...,. .. _.lllotllowloo 1 1M ... awlqor ..S 
-vaiodo.. ........ ·• 

·ll· 

• 



Moj:or AulD bu .Mood lbo Comp.Jy IIIII il bdicYcs lbol lho principal ......,.UiiiiC r.::..n io vdlido ula we lho 
marlccti:lf ......,.:,.. t I "T .-..bile~ lho li>ilil7 d..... ftpo 10 o&r I wlda odoctian d pcpWr 
whldaa. priQq r : ljt• ,...,.u ~ 1011 OCbor opocial o&n). ~~w laoedaa o1 .w· ilbipo. lho qlllllly o1 
r••ccrw 111n'ic:e_ ••nllliw ..S o• rna ~ ir particuW CDika ol wbida. M.Jor /wl4 bcUcYa thai fu: 
deal ,lhipo.. , ... ,d .. lulld~J.o.,_ 

In wldjcim, t.U;or "'*• cloo 10 lho aizlo 1011 CUDbcr ol uomobcle dcalcnbapt k owno 1011 .,..-.11 w., dian lho 
i• I I I "' opcniOn wllb ...... k Mljor ,_ .. aizlo h.u hbiGrically pol1llil1ed h 10 - coq>c:ria-s 1011 
pr' ' •IIIIa 1011 IIIIVi:a I* I 1011 boo I"''"iciod illho ,__10""""""' dfccliwiy. ~""""-. a lho Campoay 
..,.. cdwmwbla, k ~-~~-~~~~~ ........ lOll IIIII ba,.oocaoiO p-eaia"R3CU"Cel. 

Majclr AUIO hos acM.:d lho Ccmpcy IIIII II bdlna lh.ot u priaclpol CCIIljlCO- willlin lho l'lcw Y ort uidlopollllll .,... 
""'Uaikd AulD Oroup, 1 publloly IIWiod caaij)Obf, 1011 l'llcmWn Au&o Group, B<m'l AulD Group 1011 -lAnd. coch 
ol wbicb .. pri\'lldy bdd. 

aow-IIIIJitu,.IMiolt 

AlllcxDoblle dcalcn 1011 ~ .. lllbjec:t 10 wriout Fcdc:nl 1011 IIIIC IPs ceab!i I• ! 10 ~ """""""" 
iDChdina lho ......P!.! 1.-Lowo' wbiob ...pr. 1 deelor. cr ~ "',..P.. • ...., vdlidocr -.pt k for a!Wl 
rdl.oil wlihiD I .. " I paiod olliulo, .,...-.QJ - .,.,., ,dcr lho Wtial Jl'I"CI- illho IICi&ide cloca""' OOIIforrn lo lho 
~ e:ccprw ww1 II 1 1011 lhodeelor.cr- (...,Ya",lfoor a,..._..,... !UIIbcrolll!lcnipi.. Ia lllllble to CIDII"tiCI 
cr ...,V the cldOcl. Fcdonl..,., ....,·~ lhol _. wrilla:l djrpc,...,. be pco•i6od oo ocw \'dlldoa, iDChzli"' milcqc 
aod priQq infanaoli<n In adddim Majer AIW;/a ....._.,. aclivilia ... lllbjec:t 10 cauin - .,.....m, cndit 
~and deb! colltctim 

'!be impao1cd Ull!ilObaa purdluod b7 Mojcr Aulo .. -..ibjoct 1o UniiO<I Sloloa-.u;,. aod, Ia lho ordinary......., 
ol ill bwci.-, t.U;or AulD rtll(f b:n limo 10 limo bo lllbjec:t 10 claimt ror dulia. paaliia, tiquidllcd d ...... 0( Cihcr 
cbarp. Cllmlllly, Uoiacl ~-... duliea .. ..,....uy .-..cl at 2.5% ollho......,.. nlue ollho m•C!C!!Qbl!cs 
cmpcrtl<d. .. clllliJiccl ~ IOibo Ha• ' I TorilJSchcaclc ollbo Uuitod Slala. 

Aa wilb mllamhlJcdcalonblpo ...,...ny, aodpotU and ocnicoo..,....... Pn porticular, Mljor AI.Cdlbullnas iawJ­
Iho ..., htnalna and CCCIII"ICiiat Car R!C)"CCina cr cll,._.p ol ba.wdow cr ialda •cbl'l.,...,. cr ...... includina 
cnYitaam:c:ala1P1 acnailiw .-illslll<b •-oil,.-moior ail 1011 &!ten, -m..im il.iol,lllliltec::oo, &.an. WI* 
polntllllllocqucr ella., ~ d-.,luibricoals, ~ ... pooiiDc I!U!1 dlcod llld.o. "'-dinafy, Mojcr 
AulD ;, M;oct 10 fcdcnl,..,. 1011 local emir • •llnri......,.U.a :...lib.~ 'l"'Oil7 • ..s nmcdi orim o1 
"""' · ·· ''at facilitia it opc:n* cr 10 which k ...S. ba:r:nous cr ialda """._or-rar-~ 
or mopco1' Majclr A'*' boo acM.:d lho Ccmpcy lhol k bcliGYoo IIIII il io ill ..-Ill""""'....,. wilh Ill cnmw-•1 
ltwo and IIIIIIUCII _. ...... will ac1 b.tve a ..-iAI IIMno di'COI oo ill b<wi- I!Doa::lll cynfitjnn cr .-.Ill cl 
opcntiali>. 

C_p.,orT.,._J u4T'*-••olcaUou DI¥Wooo 

Tho Compllly,llrouP ClllnpiCa" &m.-~ Inc., 1 New Yort axpanlioll ~ l)utimn & jm aj, 
786710 Oal.lrio Llmllcd. • Oal.wlo ~clolle b< • u Wo s,_ loa. \Into~ c.a.s. C • ~ ... 
sua- ScicDoco Lid.. wclndlc:oj>Oiatim \CcqJulcr &+• Scia>oco (!ncO'). aod Rcycwd !Jcr,.1co a..r-,IDc-, 
a Flori4a CI<W)ICO'IIim ~ lho blr wholly........S aublldiarioo aapriaiDa ill c.,..._. T olcpbcay 1011 
T•1o ......... , divilial, Oll'n:lllly doh ' •• < -. awbu. ..U. 1011 ..o--prduolliDca. Tho 6nt 
piTib:t liDo ..W.... 'Talkio1 

, I .. 'IJ', ..... _.... ol ~ 0 '*" oohww 1011 """-" IIIII (i) pami1o cad 
uocn of lho i«J>nolot:l' to ~ ~oat<" 7 ia?- . II ' I ji • ulloat cli«orl«' ~ 1011 (U) o&n cad,_.. I 
broed:rwnp: ol inkncdw vaioe a ; tpplicwkw .a • ~ • ...,.;., ,......,.kri•. •r t d order elrf. 
CC!IlfA:nDoo caru,. aacl ~ l1aa -.ad ,......lloo, '9' · • c.-..1 Saftwwo, 1 Ia a~ 0 *" ocftwwe 
.,...... ?hal po•lclca ~lir?pal...,...t _.,. 1011 """'"- mwe i applir«iono. 

·1.4· 
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on bchalfoCibo ApoCII!o,t • timoon 'rl • U... TboMOU prcMcla 111M lbo ~ wiiJinrlo.r..jFy NIT 
opiml mr liobW1y k rnrr ia:ur oalor ._ ,., IIIII will pt.,.lOO,OOO......., oC ito Ccmnoa Sloe* lalo on -
eccounl to toc:&R th1a indamj6c ..... obYs do" 

Upoo lhc c&cli- oC .. ~ doo ·m n:1ob1t lolhc b • '" "" !X!!11anpl•""' by die MOO lho J.Ft -....,.......,...will lit • I IIIII lbo ....... by each o( Mr. llalddl ond Mr. Coboa o( ~.000 ....... o( lhc 
Compony'a c:omn-Slook, rdcmod 1o abo\IQ, wiU be rclo>uoci 

II b lhc C<lmpony'1 iakalaD ID .-quh lila MrriiDrill t\lbla IIIII Taldol'vww Lillo Wd> Mldlioa tom its Glhor -
1fC1U in.,..,.,....~ IMwoC,...,..._ Slodc II (U- nluo. Tbc Ccal!>oa11w .-bed~ ..... - orilb <cb oudt 
....,. ODd b pr-'Y DtrQMq cldloliiM '"""'o( ~ 

T alkit-M: pcrmil.l callcn lo ~ lhrcJul:b pre:< waded 11 •I"' "-! an lhdr - crilai&. aimiJa: 10 1 1a1JDnt 
dusifi<d od. 

Talkit·Mcnd•· •=_. l'"'ll"iorrill........., ioduclina dial v for _.,~er,...,. du-ia. coli blooldn&. c.U 
ll21l<llina, ...-cr........., "'*anw...-.. pcrwm~;...t-. CJII q.....q IIIIICtml!:nl&icn ~ 

TtJkic.Audio: deli-. pn.<waded w.r-icft In r...-lo ldcpbcmo ll>Qulrico ood"""..,... u a iiiJi:ina bulkilo 
boitd. 

T olkie-Con!- pumill Che _.to eebedlllc 1 oaaliaWA» calllild !bon. '"'- lbe confcrmoc c.IJ b 10.,..... dl.ba 
caiiJ the plttlcipallu Ct pa1IIIU lballlo diaiiD. IIIII pnwldc8 tbe diOii pciDI wi1b..laut CipiiCIN duriDa die call 

T aJkie.Di.ll: pilllela 'ri<pbone Cllll. lllila 1 -~ 'liJt oC 1d<plww aumbcn aod delivm YDice labml!ias with 
the Olpabiliry oe illkioa qo•m • ...,...,. ~ ..t ap~eem. the.,...... ... rdlcd u. ...._.._ 

T aJlcio.F ax: pemiltl the._ 1o JlfOVIIIi l (-mile lolo lbo oyotan lild erw.ni1 k 10 • .-....,llod 1lto oC llliillbcn 11>11 
penni II IIICn 10 ltliwiDIIIO ..0... upGII lhdr ......-..na.n ~ 1""1P arlillGCI into lhc oyotan oudt u ~ 
product Wetm.IIJon. price U.. et DOW> ...a-

T allcic-FCirlll: pcrmil.llbo _. ...... "" I qo-· .... ODd CiGIIccl ~ 10 ........... .w ~ 

T lll:ic-MIII: .,..,. .. u. ....,. 10 ..-.ni......S. rteelw IIIII n:V;... ..... -ltoni pu-..1 moilbooca 

Talldc·(luay: roopoods 10 callcn' illqulrics ...... iDiarmotioo llond ie .. IJii<lli dti*-
Tallcic: Tr....: """'''I' ardon.--"""" (iactudiaf doll_,. inllrur:tiooo) llid CIIXCI ardor~ 

UICr'l ~ U. TaDdo irllcncdw \IOkle tellpOQII .,--a can Abo or · c tbo fcneoiaa applir••iav to aa&c orw 
opp1l<&lio<u uaUia T•1)!e.Oen wblcbla •JPrl' Mioa a - diM-a llinlplc '""*' •Wiiuc ~ 

In lllditicD 10 the oppllcalioalllllocl ............ _, olao ~ .., ollbc followial oG':the:obdf oppt;..odcna: 

T alld ... Oalma: pcnnltllbo ._ ID &WIY I dtliae lrfiaJ dwl will pll1llil .. _..,-10 pia» Wid -... dinluF 
pu-..1 ada. ,...;..... for ..W. IIIII I'OQQI'd ODd li-.11> SO' 

TaJI:ic.FoUow-Mo: ......,DII 1111_.11> &W11 1 w ,. •• IIIW:IIiaa ..W.IIIM .,...... .... _.,a : 111> obUiD 1 
liD&lc idq>hacMIIUIIlbcr diM wiD ......... lly bwwd.. 1 I c.IJa 10 I-~ ..... o(~ liiiiUbcn (i!UCII 

·11· 

' 
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• The Carnp.Jy od_,_. 110 Tolkio ~..... 1011.._ ,..._ ond T•NV'Iot iD ,...,..._ ond 

cd u · ,. ·~lndlfd!V s •ID~W>s,.an.....s.w,• ~ ..ts ' ' e' .. bbar 
tnlk ......... - .... .--.bid Ia ....... fllcl.. prallor:D Ia lrllk P' tS .• I 

Tbc Ccmpc!y is""' CUI<IIIJy .. ,.... .. , ... _ ... -u .. a..- Ccdral Softwln. bul pa b .. toltw1H ""'""" 

COiJirKU IIDd pn>••i<lco-',....... updalcs lD dao P<+*"'~ ...-.. 

Pla~~~t<d ActMIItl 

Tbc Compony it IOddaa 10 arpoad ila oporllloal Q ... - rl'dtf' I ~ bJ boiildiila 0 """''imodit --"'- .........s 
--'< 1lw will be ...-riod - ......ally doploJ :o1, IWill jMir ..,...... tldlitia wllkb ouppart- IXilllAa a-ond 
'-Mi •I<Mp' ft• d •w TllaWIWirialrollaoa.,._ls--l7 .. ) 1«'1arlbo ~qw.wf1il991 . ...... 
IW<nly·two clli:o IIDd ecponda lD lixly-4no cilioo bJ 1bo ond rllbM ,... 

Phax l"""" .. U)Ddli0Da111 _..,.. • ..-~c \Ant') I I .,, b ' ....... c6r.... 1 qaali1J rt..rna.. 
torricrd-·lcvd ..,;.,......,~n~cma ("VoicoiiP") """""-acmoul _...;..q ,..a!' .. .- ,.,_ U ond 

Wflllbio-piw,alilizioa.......,11Hrtc&plola' INo '-{"OSI.i"'' ·: • . ... ; '~"'"""'* "_,.....,. 
o( Voitad!P ............. local dial-.col I I cW -'1111, trail..., .... ..._ ond .. ...-~ ........ -
Additionally • ....._ lhil1«tn>>oc)rpcnnlll ~ acnlcc owr ado1inc c:q>~*..V.,IboCcmpMy b pi• • 1 10 
otrcr. alw:ry'"""P"iliwprioel. ddlllonol acnlcca Mb u >lnuol privlloutWDib ("VPN"). mcMolon dcmlnd ond poy 
TV, home~ f>onkl"'o ~Ide f ' vldaooonf ....... ondcli-. ...... 

Add#ionaDy, ia April l998,1bo COIIIplli1 oipd a _ _..11 ol ~ wilh El.TA Elo<Dwilw lilduolna 1.14 
("EI.TA "). 1 clivilioD f1i J..l Aln:nft Ind. C ioo, 11> ..... a,.... -~~~ do>rdop a CGWcW Mcbila 1.-w:ci .. 
SaldW.. R«c!vq T cnalc&l (MJS1) .,_ lor - ~ public. priftlc IIDd dol II .......,nadal. lor:hadint 
•• I lcs, lnliDs IIIII b!-. ................ pm rl..... .... .. ~will-.~.,...,... .. iolbo 
jon~ 

0..0. """Piclc.. 1bo MIST '7*'11 aa "p Iori 11> allow p .... 11> r-'w biaft Qllality biodc:ail !tic.;.... IIIII 
lnc.ncti ... bnlodbmd Qp••....ti• "*""" acnlccllwoutjldot-rl Ditoca Ill •• w.... '!be ..... will Ibm 
be nlOJicd lhrougb . video,....,.. Ra-IIDd Dooodcr ..t.ldl will c~oowoa- .a.. ...... """" reoolwxl llllllnaail 
1hcm 10 • TV moni1« or PC. p_,..,. -.lclllal-a -..1 ponciiO oolool hn a·~ ol Yicwul1 opdona. 

~ tyll<:m is <lCpCIC1ai 10 ale includo . ocUllllr cdlar c:lollllllllllo lcloploonc .,_ ~ 1bo ~·· 
pi'O!InCUry .-q IIDd ~ ..... ... p •• -*' lbcn- ...ttl.p.rpoao OCIImlllllir::oiCI1nillalo looUd 
on 1bc: •..t.idc 1o ~- I SO ldeu' ' .....,.IIIII oclloillr- 11 olbdlbla priw. 

No- """'_,be 1i-!hoi._ C ,....,. will be ......... • dcvdopmJ 1bo r..,..,.... ...,.._or-or IIIII 
I(. '<II)! ckYdoped. ................ Clf ..,.;-......... ,.. = li>lllc ~ 

ll.lu#l'do tuotl ~Jop..rtl 

The Comp.,y'o wMI!y~ oubold!vy eoa.,.11er ~ lldcncco (lond) cnpp ict-.:11 and .W...k1• • (l) 

1o mprow iu cxio1ina ~ ....._IIIII III dip( lbo IOIIWIIC10 clloniinl pononal ~ aMt< ... ii:i111. 
(U) 10 <><poild 1bo 1011w•e10--IIIII (iii) 10 dcwlop- ....._ pnlducu and oppliadww. C"'""¥*< 9o • •o 

Sccenoeo(t.acl) io 1-'od by Or. Z¥1 Bonlc. wbo w• 1 " MHo fa' lbo de\ 111 I Mill rllbc: Talldc W........,.llld reWd 
T alluo proclucu IDII fll ... baoiDou -..1 oaftww-c. 

Tho Compcy _,. "" .._, .. _... IIIII do I I 1 Ia 1995 - .._. lD ito c c ·- T clq>llooji IIIII 
T •h . ;,., divillwllllll _,. ..... .. ., 1331.000 IIIII ntn IJ(1J ... .-.:1111111 do I • • Ia 199611111 
1997 • ..._.;.,dy, wilb ......,.. ......... ....... 

-u -

• 
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The Compoay boo ....... ..,~~~~- "TIIklo' ... ltidoomarl: .. c-. The Ccmptny ha 8Jed tppliaotlcn .ncb ibe 
Uniled SWcs Pll<nl IIIII Tndaliilk O!lice 10 rqbla'lho.,.,... "Talkio' ODd "Talkio>Olobe' and "BaS Sollwao• a 
lr~Ci<:morb iD ibe UaiMd S... N. • edd'imtt mdlood d ~ iu pnlllricUty ""'bno!ou· 1bc c:ao.p.oy ~ dlol 
all dlbc Talkio J'oowQ-Wd> LiDo"'• 'a•• dulitoolls oan&in lllbo ~~ a11ioco in Kcw Oordcm. New Vert and 
lb.tl alllino«•"ednn oenico IIIII • d ll•uowt ' ' bo puf«mod ooldy by lbo Ccxnpony. Tho Ccmptny "*' rc:lla 
on Indo-pnlleCilool. ""' • :" 'iiJ •-IIIII ~ 11wt 10 ,._ita u.:hnoiol)',lxll bcllcwo lb.tllbaoe ri&W 
may - ~y powca1 tllird portlcs a- do'< ....... ar ...... llimiW or reblod o.cr:bnolol)' 1o CIJIIIIlCCG qa.inot ibe 
Compuicr T clcpbaay IIIII Td ' ; • c!i•ioiaa'a procb:U. 

The~ kDowo mao pnoo or~ lb.tl o&n a poodaxs lb.tl bo • """"""'·c.-~ 10 lho Talll:lo 
Po..~ Web Uao Macblao. Wloilot odlar 01 1 1 

menuf-n IIIII..U lndillcMJ lcltpbav twllcblooa equipco.ai.IIIOII 
cqul.,..- ia upcuoiriiO padwo and maialliD a CUUlpWiid 10 lbo Tolidc Power Web Lint Macbina. Mac.....,, lbo 
proprictay-d ibe Tiildo PWw Wd> Lillo u · . 'J aoftwn .,...,.._provides ibe Ccmptny t lipUil<.ml '-1 111111 
Civet I JXI'enfW i'Oillp'Cilcw wllo --ID dMiep I GllllpCI.in1 praduel. 

AIO<.,iiiCI """'P"'"S, and ... ~ will ........ widloedl« pn>~~idcn diaanalioo>ltldq>bmo ...W.. Tho mab:l 
for inlcrallianai ldq>bom oenico Ia biebl7 o•' o· N.IA odoftmiiO doe major ..me. pniYida touolla A TAT, MCI 
and Sprinl. !baa ... _,.. ....0...-.ioo pn>Yidas • -u u tc:odl<n. wbo do not OWD and opcn10 equls-but 
.,..,a.- loicpbooc time a-oenico pn1tidcn lla dl.DJat IIIII ...U dullimc 10 lbo pub&. Tbo Ccmpaar bctina lbal 
a primary CIIEIIpdiliw faclor iD t. bluolly ia pri<:q. Bcc.-A • . tW ,_lbc Toll:lo""""" Wd> Uat Modlloo, wblcb 
ia lcaCOIIIJy iD ~and ma:...iD .,_lodioltul IWild:liaa CICI'..,... Aw ·,..., ia obltiO c6:r ld •• • c:alljq lime 
II~--Qli...,aibl ---liliUclln .... ......., llr lbc bij;borOOII dotdl tndillaowolowitdUc oquipmalL 
Ill oOdit!on, bocao.o 1bo T tiiDo PWw Wd> Uno Ma:bino II oblo 10 .,.._ boc.b c1a1a u wdl u 110icc. A w ' ¥" Ia tble 
iD oll'cr """'--...., ododwly low dill """'!*ken oll'er. I ....... oa-. Anodt!"' and lbo ~_....,a 
;:>r<oalll)' r-, and 1bo C; O IIIJ .Y ,_loa ' a......,..Ution U I oaWI ol ~in r-ill' CCl<ll>ltin, wblcb 
could . ....WI w """P"ibon hal ~ .-vice pvoidn wilb lqc, ollobu.b:d aa&omcr baoct IIIII o:bc tics iD 

~ ILC.bcrilla foo llacir ...... - los and dow I pricco Cor dirool..sialcd iolc:ma!lca&l calla. Mula ........ 
CUIIOil>al mq no""""' bo wiWDtiiO,. lbt...,.. ..,at or lbo Compaay'e ..me... wblcb -ud ad-..ly ttliocl ibe 
~·ability iD ..U 1bc Taltio""""" Wd> Line Mocbiac andlcr llmlt lbc Ccmptny's p.-mqino on pbcoo """"­
sold f« iiiOWD-...& and. a.nby, oiduoolbo ~~ '-. 

The Compoa)'t T liltic ln!a1oc(i .. vcb ,...,._., oollwn .,.,..._. C<lll:lpdO w!lb .,..,WCU oold by ~ -
cia= CDiilia m NanhAmorico.. iorlbcfiaa ATAT, Nar1b<m Telecom and alho:n. llowoM:r, in lbt man !imiiod- Cor 
UW.U,~ Gl-... .., .. ~ IIPS'Iie•iom, lho Cooopa.iiJ ...,..., ot only,... oirect!lO!j!pdittw. lbc 
C<xnpcoy'a Talkio,.()lobe.,...., J Ia wilb '<~pi Wlb!ldc produc:1uold by ~6~ aJiltica. 

All :n:IUJI d ila n:ilaaoe Clllbt Coaz;>e(a pl<lpl'iouJ IOftwsro nlbcr the hatd ...... OCOij)QIJUU 10 opcnle, lbc po;on::blle 
price and moino.....,.,.OOilldcbooCG:o:tpoafe Tollr:ieiall:nciM.,;.. '""""*d!wloro pnllriiiiU IDd Tallcic.()Jobc oro 
belicl-cd oo bo ,_-ally :o- lhM "-« """'P"''"a praclur:U. "' idcilioa. ~>«oo.- to~~w~R I• ootier oo "'"" than 
hard\Oorc Qlioopcakilll, lbt Campaoy Is obic 10 oootornize lb produo:u or ii1CidiiY ill pi'IIWcll to lootcpa110 d>ao!P., 
!Cd•lOioaY more qulddJ l!ld • a lower CXIIIlhan lta oompc:thon. 

Nolw-• .... GI .. Ibt<:cu.,.o'a I 4 u;,.. ~"""""""• """l'oilbo PfCCluacn oiproduo:u!lO!j!pdit;,.. .nlb lbt 
Cocnp.ofo, aad ,...,Ice wlobfooa 1o -lbo -'co! ill whidllbo ~· producU-'"' baw wall ..C•bJI"""" 
oq>III&Liona. COIM ml'h ''; Gl ~ Gl ditlo\boaloa ndWa'b. Mtny aiJo ba ........... ~. l«bnkol, 
maow..a.r!oa.mM&I !GI.-do.:olclo< I; •o•-lbaalboaco(lbo~,m;ybo-..P !f.al 
than 1bc Compoay iD "'""'"""'oriatlllll 11>1ibaiD1 dlorir p;ocluclt IIIII m;y bo oble 10- llacir 11JU1<r .......,_ Glto 
1n1nac oodlliola metjmoNpeiO cWJe • """'P"'itlw advlal.ap- 111o Cc~mpoay. 



Uu~ea DMoJoe 

Ia Oaober 1996, 0.. C f ) """'"ind d cl .. ioaood 11>110'• 5 1 .._ cl IIDCit cl Mlfar floot & ...... Coi?­
\Majorfloot'). ~floot._W..iaiiJpuo'jof'-f: 

1 l.....,for_...t.ic:la. n.c 1 17......,10 
oq>tno~ lbo openllaDs .,...,. flod 10 pvwido ._ r--., 10 ....,-cllbo Tllllcio ,_we~> u... w · I 

Mo,jor floot ~ onwope for llle or ... 10 ila n 1 cl- a< -.I 'OIIoidoa cl .U ..... IIIII -.lila. M.;or 
Flett w!U pul'<!laN lho doaind ...,.. hon a •• •.a. clo.lcr IIIII du. ...0 il to 110 n • • for a m.bop .,_ ila 
CCOI. 0< ..... lho whiclc 10 dot""' 1• 11>11 p'O¥ide lhe ~.- '-' ' I I( I - cl Major flod WIIIU 10 

purcM. a<.._ a,_ wloido lbat is IMiilablo hm-ciMojar Aw>'a • ' obipa. in~ .U-. Majer floot will 
acqulre lhe ....... ltam ........ Ail~~> 11>11 ... ....u ..... il 10 ill ' Mojar Flett .. ; ... dJ,ot k ""'1'*­
approoximlldy ~ cl dot .....,._it ret • IDII._,Itam Mojar Aw>. 

In - ·-· Mojar flod wiU ...... wloido llDaoooe- "'· ....... ill .... "" lbJod pon;. ioootload"' 
~!In ' 4 wloido ... or loMoL 'l1oia • • • dot credit ri*10 .-., Mojar Aw> is ""P-' ID lbcoo iaoliao._oo. 
M.,ar flod 17Jibll7 ,...._ • 6Doaco ... .. • • ltam .. lin "'"" wbo p ... - lbo f • • Ia ..Ilia 
...._ ...... flod 4Rcclr--..... "'. "<biclc. Wlaa Mljor """prooida .... 5 

. .. il bowalloo cndil 
rukd>alilan • 1wlllddiooltio .. ~cldoe'-alooto' ·• ~ani5"10ui i ·,. itarukci .... Mojar flod 

cordiiJly cvahoala doe crudil c1 iu ..._ 1 ..._ II abo noquina ?bot ill '-",.,.... 111M '"'"""'" a>OWaoo IIIII 
looblb!y b.nDco no lbo )caood wt.icl.lllllllll? Mojar flod be nama! a ._ prJfiOIIIII oddiljnna! iDand no .,. _., 
collioino llld lioblliq lunaoo pollcia.. Mojor flod doa DOIIiMico lbo .,....... cl doe YCbicla, au if • n-.-... 
~ ftotn:laa.lbo a-will ....S to allain &.ncq &om a lhin! ,.-11. bowcvlr. u dir.-o' abow., Mojar Flod 

111111 broker financia& --
Piulla u d U1U117 Prod- DIYioloe 

Tho Compen)o,lhrocltb Ill •aidiwy I'Rmo-l'la?. lllc. ("Prcmo-Piartj. ,-Jy lho only CXIIIlpltiJ in Ill PIUilca IIIII 
Uolll!)' rro.t...u cliY!IIcn. b c:oom:nl)y """"'"*'4 raocarcb and cladopn...-widl rapoct to lWO praducU lira: (i) a lint cl 
ape and balh ~benne fer- ia wiW1poal bolbl, ..,... Nbt llldiWWilUtlll poob and (ii) an ormond oondoil oydCm fer -
by udll!y companlco. 

Spo f'lml"' 

"'-l'lulbol beao ....,.Sin ......:1111111 dao I i • r-e~aauj to alia& cltimn110 be p&..s t1orwF lloo ...U. cl 
w..., ,...,_., u:ll 11 apa U.. To elM, doo C 1 I) boo ron-!111 -a. no lhcana oudl • lbo JlfU - 10 
b,. • • e - ,.,_ w!lb w bat>bla lam • wloilpool tll7b. apa or IIIIo IIIII ._ daipxllllll do I '*' prc601)pw cl oudl 
limns. 

n.- "'. wlliiolpool tll7b. apia< ?liib io ,..0, ........... ....s olldl <-alia! ru..-ac- -..! p..ic). 
11Jroo1F which pniCNdt a_._cla-..audo •air IIIII-)da. .._.. lbo.lbdlna ...... - -"n. Fi-. 
lbo ...... -wdrlllo. plot bole ............ io 10 ... !D.tod. n.. ... .......... --dnllo ....... """ ... 
10 clawlbo - ·•• dnod nolbo llldln, IIIII • doo-tbc IIIIOillbo ., -no ?bo ruuab OUIIido wall cl .. apa-.-1 
lbo bole ill onlor 10 allow I dPIIMIIO ............... wiU .......... lbo ......... lloo n-111 7 ll.t tWcl, ... iaalda 
-"« 1"-a ..riat ....... lloo .. cl .. lbcrunt IIIII "-r111bo oW tlorwF lbo clrill.t We. lloo nlllida __. 
pi- aiiAIUd ...._,. ........ _.., .. lbaln IIIII applioo .WO........, (a<,ID-- applioo .we.-
...._. ~aiiAIUd.....,IDIIIIIIIt a ........ aut 10_,.. I';. llooiaalda__._._., .. l!o&n 
6-aaa lbo iaalda cldoo ..... wloile dooOIIIida _,_ tipga. lloo • ._ doa-.idL lloo .... clnaJ 7 II crillaa!. • 
100 IDIIdo dr . I wit.,._ CIUI .. Iilicalo --~~~~~ 100 ..... willllllll ill a ....... ..:. Ei?bot will-
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A,_..,/ c.,..,, 
In Nowmbc:r 199S,Iiatly • ill biiiiliuG. tbe Clompony· ooquind !ram Ptowcwi,. Pol}wi<a, IDe. IWO Uailod s.. 

polalll oad • c .... : .. p.a oppr-wr--. .. armcln>ll ooaduitl'fOCbil. Tba ~ ia ~ ...........s .. 
Utiplioo rdJiiDc 10 1110 ~ p;.. b ...., po~<~n oao~ ~ opp'icacjm See ,.. 1'1 r ., • n. pr~mory 
applic.olicD b 1110 armarcd OOIII!uilio pOio<Cicaa b lllllcrpgund cloeltiooil clialribllioo li<-. In _, ...... c:itiaa eloolric 
lllilily -..nla .seu-llln'ico via lioee daoln,......, uudapowlllOIIIIuill. Tba uuda towiCOIIIIilil wlood o1 
cliJiriboltiaD ia I . i iuco • j) - loa ..... c:itiaa aU.. pn:{omod IDdbod b dc:lhaina dotnlllnioa 10 .....ty 
OClllllln>OIOd JUbdlviaiaao, ....,....,. abo: 0 • lli.a """"=' 011 wood"' llldol polco. 

OrilioaDy. uudapgund..,... _ _,.._bolowa..,... ......sar....-.. pipo ....s.rram ,..,_..ol........,. 
llld ~ Cunmlly, ...ruit is IJPcolly ...... tcoa diller (i) PVC~ coc-' Ia ~ (u')-ar.....,.... 
lUbin& ar (Iii) libctJI-tu~Mai. Eo<:la ota-l)pa olllOIIIIuit bu d!llinct ~ PVC cb:l- briuk ond 
iaflociblc ia colcl-, _,..,...._, baado 10 ......... ...;,.. iC.,_ is--6um., O'o'Wiood- It' C:.... 
ar - c:nr:b aoily c1ariq......,.,...... _, iw•llciaa IIIII. ualat iooWicd 01 tbo ...,... clcplh. • a taull o1 
lbow·IJound vibrodonJ oad -II Ibn"'...,.,..., widl a par1iaa olo owluit.,._, (wlleller PVC cb:1.-. 
- ar fi~} coce Mellod, ........ .,_ IDolll be ...........:1 ond rcploced. 

Tho product CO'o'Cnld by tho Ccl<q>oay'o ...-..I.......U pOI<DII is .....,.., uudapgund rram prc6t:ricolt'J 1*-lhol 
OR typlco1ly two to feu*' iD \=p. Eo<:la pia»..-.. ol o pre·fcnnod p1abc llhdllbal is IUial will! poonble-. 
e.dl pre-fenDed sbdl bu a ,....,.,.,._..a~aa, wilh oliDcorn'bbalcxllcriar and lUbullr inl<rior. l!odlllld o/1110 
pre-farmed thcll bu 111m •" ' ' that e111 be cauplod to 1110 II>IOCI ocction ill a>d.-..1 fu!Jan. 

POlallially, the dcsiiJl ol tbo A'llllll'tld -.dull oft'cn ..-al odvonlap "'r oll:cr typa ol oaaduiL Fine.- lho 
ormoroc~ Ollllduls 11~~m~u • bled rram ... fob · • .,-.,.. 1r lhc:rc u a pn>ban wilb a ...,.,. pioco. ""'>' t1w:1 p;.,cc, 
nthc:r lhlllllbc allitc Ollllduls JYIICill, IICII:dJ to be~ The pn>blan piocc will be rcpUcod will! a rcpl........,. piocc 
that bu • lOp oad boctom !.al(. Tho N' .... hal( ollbc rcpl.._,...v piocc will fnt be pill io ploaa llld ~ 10 tho P-o 
00 cithc:r lido. Tho wiret will ... be plad ia lbc bocloGt hal( ollbc lnlcrior tube. Tho lOp hal( ollho rcp'-mall plooo will 
ll:cn cover tbo wila and be oouplalto lbc pleooo 011 eithc:r Adc. Scconcl. lho linear ribs "" tbo mdaiar ol tbo prcofcnnod 
Jbcllo ~ lho ltNctUrallln:ft8lll oltbc oldlo ad p:rmit 1tbcm to be inlcftodc:ed when olaCbd b .....,. ar obipmcn1. 
thc:rcby reduciae tho ri* o1 c1omap. Third. tho ...., plalloi llhcll or tho ..-..~ conduit .,._, proeacu it rram Wlll:r, 

chemicaiJ and Olbcr clcmetiQ 10 ootticb ... *''""" ooaduit .,....... ... C'>CpOIQ1 /u • raull o( aU ol 1'-odvJnlatol. lho 
ormoroc1 owluit JYIICIII..., be ""'""""'to be ..... tlonblc 111an C>CiotinaiJPCI or canduiL 

Tho Cotnpcty bu boa! cappd Ia Umllod .-..:b llld dcvdopmmt IICilvitla rdllina to tbo armarcd cuaduiL ltld 
cxpccu, ojva~tho avallabilil)'olfttndino,to pnd1111bcrrc:oc:ordl and dcwk4 I Kill 

R<llor<l: andlNwlt>ft-111 

Racon:h ..... dcwit . .... with tapooliO ll:o ......s iCICIIdJit tcd•ooloQ ..... ll:o lpl ond bath lha>.n l he olooY is 
cancluc:tal by ll:o COillpll!)' llroulh ill wbolly--' ...... ;")' I'Rmi>Piul. 

The Campony opa1l DO _, aa - al &k I 1 Qll iD 199S witll ras- to ill PlaOiico llld Ulilily ,.,__ 
divimaa ond .. imw"' that ........ ~ SMSO and S33,7SO, ~. iD 1996 llld I W1 011 .-..:b llld 
~with~ to u:lo clivioiaa. Sodi.S.W... -....dy bu DO o• 01 IL 

r .... n..:-~ PropolfY 

The Campony--u.ilo4 ~ ....... ....., iD ..... 199) al M.,- 1994, ...,._;vw~y, ....... "' .. ..-.I 
iCICIIdJit M I +., llld abo-• c , s-'I'P"'• "a rdOiiao "' .... • I I 'IJ· ludtlid ... Cbo c e ) .... 
lilod-opplicoliaao b a Utoilod ~ palall ....... IO lbo opa llld bOIIo 6ollra llld rdalod iwollorinn ....,_ 1lao 

·25· 
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Yc:rlt s.<- U1ur1, Now Yc:rlt c-y, ..... NclwGt A iC1i. IDe.~ lllc COIIIpOII)' IIlii aiUblidiary ... 
-':iQcd= I clSI.QOO.OOOilrlndcl-.., .... qa I ri "1,hudondtanicuoDorfcno:>e .... dleCola4*>1'• 
"'-IIlii cpa IIIia&& lllc Co ; G -.!a • t • s '} .... alloar ' dolt lllo ..,_ IIIII 1¥ ,. 
piCIIiidod IOibc COIIIpOII)' by ~ COl tbo ~ cl wllidllbo Carapool)' ...S ;.,., I Ldlor cl.._ 10llllqllft ~ 
_.. iDI<ntiantDy rr.udulel IIlii ' d !lj 1 OG ~ II, 1997, Nccwc:rlt 6lod ., - wllidl daliod lho olkpdm 
md a ...........uim ...tine dr 1 clll,ooo,OOO u lbo Oallpoay"• lllapd ~ cl pn>priolo<y labmalloo 
md viollllon cloNooCompdidoa "•-~--..! "*>l>,tbe ptr\ICIID tbe tillptlon. lllc liclpdcn It piOo•diua IIlii 
lbc piRico ... cuna>&ly iD tbe p-. cl d' I _,, 

lllc ~ bdina dolt iu -'old .w-....... mail 11011 ~ ..... ., -10 lbc-"" I I I IIlii lb.tl 
a~ apiool die COIIIpOII)' IIIII lla ...t.idiariat wilh illlp«liD c!llllr ..,.;.,., -.lei aot boYo • ..-..! ..,_ cll'cl 
aacbt~af ., · 

lllc Camponyboo .-...! .... flo cltiiD by Mr. o.-1 Tq>pa'. clLao ......... ~Mr. TfA'II'~ "'"'"*"' 
lbc ~ d • 1 JIO..... I I ocl. ........ ~ "' ' _.., ....._ 12,000 ...... filii COI'""'OI Sli>ct 
criainafly -...s 10 Pi ... oooi .. N)DMiol ._ ,0 d lac. ("PI'YM") Ia I piTttt pi . Uo 1 i 'dolt lho 
Campony !....~1qa h• tbo .._PI ......... lb.tl did OOibw • lcealll ~ lbat ......... em die boob 
lhlllhe oborco lMd beal bcl4 by W. pi aloe- in - for •lcntth cllimo ouftidmc 1D allaw lhGr ww•l ' ,_. 
iD ..,..da_ wilh Rule IU pi "I 7 'ladot die~ AcL Tho c..pony -lllviood by~ IIIII k iilli:JWd 001 
iJIIUC tbe Uillc,...adod 1ban1 ~ "'4'Wd by Mr. T CI'P'I' Ulllca ho d>owd dill be ooquited 1bo ...._ ...... ill 
• lr'W'ACCioullo•illt biiD., tab od; ·• clbit pi ' '•llaldma poriod for die olwa Ia quatica. 

TboCOIIIpOII)''llcpl....... Mr. lfA'II'IDNo I• 1997 . ..... 10-.fydaailscllbodoia..sb ' n 
Ia "'!!cr ~<>-ill' Mr. Tcpra'o olialbiJilYtotab odvlal.aJo clbit pi loe '• boldiaapcriod for obi...._ Ia 'f ' 
Mr. Tepper-1 ,.: \ I .. dolt .....-r . .......S, calM ' t ll. 1997. Mr Tepper,-., ......... aMIIId, -'old 
I ililillba-clcaimsapiaol obiC I ,, ....... f Jc.bima..,.. outcl' oc1!(!0(1cloliqbodt l0 1bo 199$ .. , .... rim 
by lbc CampcJy cl lbo ......s OCIIIiMI ~ Soo 'Dacn;>oot cl ~ IIlii UtaJiq l'n>dla:u 
o;.-...~ CGaduiL-

Tbo CampcJy bu beat tdvitd by OOI*d lhol Mr. Tcppcr"t cl&imt .. W\thout ll><riL ~lowe'm, ano cllbo ollcpCCIDI 
mode by Mr. TcpporJlfOITIPI<d mlnquiryby lbo Complll)' in10ano cltbe a.-oflholcr-

On Oclcbct IS, 1996 .. Campony, l'l ... coai•cl'ol)lna'a. lno: ("P....-i,....) ond PPYM oipd 1 Fnl A "" ' 
IOiboP-Stlc...S,...,...,_Ati c(lho"F' .. Ai I -")~lbom~No-.1>« 14,199$. Tbof' .. 
AI " •.wllidi-~Sip! h l0.1996.11111cd oclanbyillc~ ....... .,._,.IIIIIPI'YM­
ta" r · ' edditlon·'•• · : , coa nlaud -.lbc lf1DCI'td ~ pilaltL nc ~ = : kiaf'wr 
..... l'l ... illiii.., md PPYN lo wllidl k ...... tl'ddoa iD ?bo .,.._piloc b 1bo II!IIOI'dO<illlb& ~ Tbo F' .. 
"" ' •d.lad .. pwdwwprioo ..... ~.OOOac:aob.,?bo-cl(i) SIOO.QOO•c:aob, (II) 160.QOO ...... cl 
die~· c SIOdt md (Jil') WWI- to pwdww • r.n. 16Qpoo..,.... cllbo ~· .._ Slodt. 

Tbo ~-odvitd by ?bo l'lcckloec clPPYM. y.,...._ Oovit. pnor to oipq 1bo l'in&AiDta,..,_, ibo1 ?bo Fin& 
~IMd bwlippowd by o lftljorilycllhoabtiebal~cnofPPYM 1'~, Mr. Teppet't~ Olldlldd., 
..-tioo dllllbc ......... cl obi FlrJI A I I tO • c !hot PPYM"t oblrdloldn ippOM Called 10 includo I pi'O¥ioica. aldd 
j11111 prior 10 llip>ina. Ji.U.,Iho Cclnlptny 1bo tiJbiiO rqlllrCh.uc 10,000 cllhe 160,000 obotu IJaled 10 PPYM 

Upoa roocipc clMr. T oppa'1 cJolm, lbo Ccmpoay cm!oc1d Mt. Do vis. """' ooa&md"" 1.,_, S, 1991 illoltbo ......., 
cl?bof' ... A I 

2 4P c dbyPPYM'IIIw I II adidaot-ulo .. ._.-piu•- Tbo-11-by 
Mr. Oovll-?bot,."' . I 2 clPPYM. be bc:lic...s be bod ?bo.........,"'- ... tho~..., .. I ... PPYM• 
bebal! .-.d:loal M t " 4P D¥81. 

Tbo~boo : 6ett1J,...;....t;. ..... ocdoo .. _.,..... ..... PPYN...SI'I""w,. .... _clobl 
Fin& A ' • a wllid!IIIOIIJIII i""di' 2 cllbo .,......_ prioo doo pnuoat to lbo p....,. Solo IIIII i'...a.­AF••-wilh PPYM. l1lo Coal;>al)o boo cbcaiDcd 10 a'ila' II)*"'-....... ....., cllho JIOO,QOO poid .. ""'lboc 

· ll -



lbc f'".,. AD \ 7 

•• -.,..s ODd,_..,., 160POO ....._ wllich Will e&ai...., tau · 7 lbo f'"n Alllloadaii<IL 

Tbc ec.z.p..y,- 7 

• illo • n Iii.,.,...... ... otlbo bbpcm a jUildwaibod. ...u lboa ooot 10.......,. 
dam&ptn.au ociPt""wl"ldolediDibo 

7 

;o eriowooowu8codcitimtlclc> I; 7 Cipllldl11rarocp>ind 
ln COIIIIOCilon wilh lbe .,-. ocnouwd by Cbo ,_. s.lo ODd ~ All-••ut. 1bcoc ~ -.: lbe 
IOlbja:l ollbe lepl Ol:timl rderraiiO iolbo.. s • ........,.., 

u.,. 47 Sub......., ot llblten 1e a vace otaoc.niJ·II.W.n. 

lAIIU 

M.td lnfmnetian 

On Aprill. 1996,1be ~·· Coamaa Slod<- •PPfO"L'd for 1rw. on lhcNAJDAQ OTC Oullelia Doon1 from 
lhc lime ollbo lilllAt lllrwti!Nordl )1, 1991, ....... bid price wu S6.l7S oedlhc .... bk: price - SJ,$0; quMW-c:Dd 
loip ODd low bido-. (a ...,..,.S by NaDq T .... A Mlrbc s--) wbida quoto!- tdlol:liow«aacr pX:a. 
w!thoul m.il mai::Up, ~or • ODd_, 801 Rl1od ldllal ua lims: 

• 
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50,000 ....... ol c-.- Slol:t .: ., cxorcioo price ol SUO per llwc,lbc C.Jr m.u1cct nJuo ollbc Common S1oc:k co 
fcbnwy 18. 1997, bdoleoliUCb ..,-. Suchopcb>o neca ' b\c Car fiw,..... &UD lbc clalc ol.,.._ Such 
cpllana _., '--! il1 rdl.oaoo llpQDibo Clllllp4lan Cram ~ ..... eined "' Scalca 4{l) ollbc Sccurilia Mo. 

l . lA July 1997. b CoqleJ"-cclo Lcwit(Jiopor, a ptrtallbcllnniAotiao Ill Mr. Otoeo-'t qk)- with 
lbc eaq,.,y, 3,000 .... ol Common Sloclc. Such Common SIOck - iloucd Ill rdllaoo ....... lbc exempcica Cram 
resiJcnlloa _.,!nod Ill Socda. 4(2) ol tho Sccurilla AtJJ. 

4. 14 Scptcmlw 1997,lD • . widllbccxm•m ollbcMOU ......_ toCoalpour lhi._ S•• · oocr' t;, , 
ollbc AICDI., oarep~e f6Sl,750 clcpolillhollbl Nis&o PI iudpolo II>CI Raber~ I. Rimbcra bod ~ pcol4 towtrc1t 
lhc lUll aadoo price ollbo 0.. A WmiDIJ""' oocYCftelllo o poniol ......... ollbl 0.. A W01'11111a. Upca tuch 
oocYCJoioD.Ibo ~ i...s., ... $ • ol S2J,OOO olwa ol ila ('«nmon Sloclc 1D lbo 1(.-., Princlpoll 11>C1 Mr. 
~All olauch Conma !lock- iloucd io rdioaco""'"' ........ ;, Cram,...;-.;, ...... lged ill Scc:liaD 4(2) 
ol cbc SccuritXe 114 

S. ID ,..,.....,._ 1997, iD • o Cmc••inc ,..._ bdwa:a Campurct 8> ' llc:O=a II>CI 9Noo A. HaLl, 
1bc ~ '--! 10 Mr. HoiiO.OOO ....... ol Common :S1oc1c.. l.ll4 a( wbid>Jborea will - .ncr 1bc ••• 4!hc' "' ol 
Mt. Hol.l'l ... .,.. ol ... '""'3,)3) ol oo~~~c~~ ............ -I/JIIJTamplc<ion a(_,. alMr. Hall't liCIOOad '""' dlinl 
,..... ol ~Such c Slol:t- iloucd In r.u-upcalbo~ Cram~ ...... -;, Scalca 
4(2) ollbc Sclaurilia M.IDII Jt.oculadoa S lllltkr 1bo Sclcaricla Mo. 

6. 14Aprill991,1bo~ilouodS600.000p' 'pl-oliiiiCM~s.A>oodia o'od""-"-duc 
1999 (die~") lu -illtl!Wonoi.,.,..,...,. al ~- , . ..,. ....._.,far~ pniC*da ID lbc ~ 
ol S\100.000. Such D ct • -. _, iloucd Ill rdlonoc upon t1o ........,claD &UD rqislnlica ..........,.In Scalca 4(2) ol 
cbc s..:..ntia N:L 

l- '- Maa.t~l'o 01 I oa4 Aulyolo ol fla....w Coedldooo. 

Tho rollowint & · • al lbc ~ r.....w -.:litioo\ llquidicy and ...,w ,...,._ o1111c eo.npoa, '""' ill 
IUbJicliorico tboulcl be....,.;,"""'"""'"'..., lbo ~·IUd""" ec-t~ rll>IOCiol sc ".,.. rdalcd­
u-cto inciiiCiod ct.wbon.,... Tho dioco ' 1 ollbo opo:nllona. n....a.J c:oadidca,llquldily ond eopllal,_.... ol 
Major A1111> u wdi• Ollditod Corabiaod f"IIIODCial Sl·• •• end tdlliOd 0G1co dxrcto fer Nijar AUlD end sn forma 
Wiiibbli14 6Mncial tr...,.. AtMI endlbo c~ wiLl be lilod bJ •naidlw 10 lbd Aooull R.q>ar1. • oaon 
.. pncliceblc .ncr ~~~or-- ....u.bloo"' lbo ~· 

Tblo Almuol Rq>Oit oJ.oo conlllnt, ill odditlon to biolonc:ol ~ forwold..loaldna -lhtlirM>tYC rUlco ..... _...lie& Tho~··-- ...... could di6a oipi ...... IJ tomlbl ........ di-
1 iD lbo fcrwonl..loolcloa 

"''rmcnlJ. 

R.uulu ol o,..doou . \'-~Mod Dcaaliu Jl, ~ .... 
Yur!..S..to-.Mrll,~ 

Rmi!WI Rr<Goo tr lbo y.- 1997........,.111 • ... -..... Cl1Soll7,109 or ll.S% 1o S3.162,2S(. 11.-a. 
lbo ycer 1996-S3,04,475. Tho..,._ tar auch ...,._ (.-...) ...., 

Compo11cr T clqlbooJ ed Tdaxm:uuok•lmo --·---.. ----.. ·-S\"166,277) 
l..caolaa ·- .. ------ _ .... _ s 694,016 

Tbc 1997-rc6tol1 Ml.,_olcporadc.lar bodldiu-. wbcreu Ia 1996 dio c 1; • T I ; '-<)' ed 
T<~ m'c:e!;, di.WO. artlr bepll .......... dUiot lbo oooaad qoorw and dio ........ di.WC.- 110( 

ocquind lllltlllbo hi I • a( 1bo b.r1b lf*W. Allo. II*""" be ODiadlhac, d:&Milbo dlinl..,.w, ....... a( 

• doc:I.Mo 10 op<:n1!!0 Tatio .,_ Wab Uno m • '•• far 1!-lL ilio c :•f1 IIOj>pld lbl.to ol adi m ' • 1o -..-.. 
· H · 
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~ill iaiW m-ft: · 1 .._ lboiiRI quor~o~toC t996.1bo C ; , '• .,.;a.y _... ci llquiditywu ita 01111 
Dow a-....-. Hoi ooJI pi'Ciriilod by ClpOI'IIlae .cd.;o. iD 1996-Sl47 ~l ca 1101......,. oiS675,966 (1101 ol 
- : + ........... o/S72J,Ol). olrlllb)'cbqcaiD -'datcapCal oCSI,l63,951. Such c:bqeiiD ~ctpilaln 
priDcipolly ~to (i) iua Joylbot.aaiot di.-..ID 1101 fin • 'I ..._ ol S 1,611,675 a! (a) loa by 
th:CoqonterTelqb:uJall' ' di......_iaiD>-.ia.cw .. i•I10 SIS,Ol6. lbc:eciD:o ._ 
o&ct.la pon. by .. ...._ .. _ .. to .am-o/Sl6,127. 

Net ..... 101011 ia iau ("'~ill 1996 wu Sll5,96l IIIII tdolecl, prialorily,IO th: ooqgisllica ollbo Canpcny'o 
, .... r......,..sr 1 ·w~orodi.wca. 

C .... Dow_ 11 le-l!.w r eootivii*ID 1996W $I U l,l03,179. Tbooelp •loe-lbo.....,_oC 
01 IOOIIiock..Siboaadooo/- mkdfcr$91],!0Qo(tbisomou:Jt. 

Tho Carapoa,y. cloroulb ill t.aaiot~ boo...,...,.... widl_... boW ood ...-iwlclldcn 10 r- t.o.d 
vchlcla ..S "'l '; I 

._7. Fh•ede!SSc .. r--
PAfiW 

1._ t. 01ne1.n, '-'"oman," ·~on .... c..tro~ ,,,_1 c-pu.- WJtb SeetiN J'<•> ot"" 
&adwt .. Ad. 

Doran Ccol>a! 
Rlclwd I. F::bldo 
OlcaDH.Boak 
Yoooi Koral 

611 
4] 

41 
54 
46 
48 

r....X..IIGII!a 
ClwnDia ollbo Boon! 
Pa '1""', CUdEucuti.ve omccr. Tru.Na' ed I 
~ 
Cbldr~ oil"""" 
s.:.-y 
o;,.,.... 

a ..... Ja.s.JL Mr. a-loll boo ..-..1 rlbo Ccaapaq'>i Cbolmwon oe lbl Boon!._ ita a-paiodoa ia llo• :at o 
1995. Mr. Baldollboo ......Srlbol'l · •••llld adito:toro/Mojor Qwwolcland ita allllllil::a.._ D ••• 1915. 

DM.a c.M.. Mr. Ocobc -~ r lbo Potaiolon, Clliodllleculiw Ollloor. y__. IIIII 1 .ur-o1111o~ 
.._ ka iaooopaiodoa ill lloo:omobor I 9t5. fi'CIII 1991 10 1995, Mt. Ccoboa ...ad rl'l 'W IIIII O.Wlil o;,. Olllaw 
o/Hollmail l!olci';>iiM.. _,...IIIII tm.oriarcloooip! , .. , • 

....,. L , ...... Mt. f .... boo oawd r lbo C i Wl(a C.Wf'--=ial OCIIoo:r ..... D .... 1997. Ftua 
1994 to Oo:cmbw 1997, Mr. ,.... 'r · • lbit-.....ul and -..,.---nl OCIIlOOIIIift& pn:aloa. Fna 1919 10 
1994, Mr. FciaaloiD ......s r" : ' :Dindor a1 auwr-a.t OllloooroCEqo...,.. 0ao111 s.m..""' ,,_ 1m 

·U· 



10 I m. Mt. l'cU>IIdtl - 1 ponDer ill IO'MO Peal MirwD. .. 1 p llrm. 

Clna IL luk. Mt. Bd: lw ......S u lbc Secm.y oldie C'.clnp4ll)' tinoo }UDC 1997. Mr. IJanl< bas bcm 1 prldio:ina 
11110mq linao 1979. Mt. Boalt it a eolc pnctitlaxr we 111 alllioe in New Yarlc City. 

Yonl K.orm. Mt. li:«uo bu ......t u 1 dirodor ollbo C 1 1 since Ap'll 1996. Mt. Kom1 founded N'lllko Jcwdty 
TrodJni,lno.. 1jcwdly ,_,,_ buod ill New Yarlc City. it 191) IIIII boa ......S a itJ Odd Euculi"" 05ocr oiaoe 
1M! time. 

Tho followina~ tlthcutluxx cxoeullvo olllcxn otll>o eomp.ny,_.. rc:prdcd by.....,...,_,. u U,. pa"'"u:J. 

:t•l lank. Mt. a.olc bot ......S a lbt ou- ot R do IIIII O.odop-ot ll>o Caa1ptn)'a Cwpoer T clcpbcn-J 
and Td~ dl¥iabl linao April, 1996. From 199210 Aupl996. Mr. Bonk--s a Prcoida>l ot Wo 
S)'ICmll. 

M.w. I ' •w Mt. Bcnodid bu ......t u lbc Pu.;clcul ot lbc Compony'a CIMdian Msiclilt)' Info S)11Ccmt since 
Aupa 1996. From No-.bcr 1994dlrauF July 1996. Mt. a-Id""""., lllco Piaidou ia dwp ot ~and 
l<dlnicallllpparl Cor Tcld'oM:r lnkmllianol. Inc.. wbcrc he - rapansiblc f« lbc talc ia c.-do ol rr-bioco buod ca 
llx 'Tolkie" w I +"G. FIUII 0 I r l99l10 Nowmba 1994, Mr. Bcnodid ......t a Picoida>l ol Powo:rpoint 
MicrooyiiCml, Inc.. IIlii &om Au,...a 1919 10 0 ....... I 992, be oawd u l'rooiclcD ol ~ccr .J.-iac1. 1 

T~~nuil110re. 

1,... Hall. Mt. Hall bu ......t u V"oce Prcslclcnl ot 0pa 1111oaa ot the Company tinco MJn:b 1m F,_ Nowmbcr 
199710Morcb 1991-Mr. Htll-• -•honiiOibc ~. for thctbirlyyun pn<>< 101M! time, he wu .;111 Bell 
Au.naJc (NYNEX), ,_ .-ly a lbdr Oinodor ol apa.;a. rar lho Barwll! ol Quocno. New Y arlt. 

Mldaad S. Lllldlo. Mt. Lob! bu IICMOd a llx l'luidcul ot lbc Comptay't •.bsidilt)' Corqlulcr Buancoo Scicnccs 
(ls'acl) Iince Oclcbcr 1996. From }IDIW'f 1996 10 Ociol>cr 19116. Mr. LokiD ......t a 1 IIOC!.riliw brota' rar w-. 
AbnlmJ, IOd m 1990 10 J...., 1996 he ..-.a! a • --brois "' Jean SwJow Scwritia. 

Jolla l'ledaro. Mt. Pinollro-- u Vloo•l'raiclcal ot lho Campaay't oubPdilt)' Pr.-.PI&sl since J_, I, 1997 
IIlii wiD ..,.. u 1be Pr I • ,, otlho ~ ollho Coalpony ..._, in Ocloba" 1997 10 ccplaillbo ~· ... I!JCilR 
!cchnolosr-Mt. Pil>cUro has ......t ulho CWde...:..d~O«".. ol'TbcnaoSpos.lnc.. oiXIIIIU!acl>nr IIlii u 'bo*"o{ 
apu, since it bnpdca Ia 191). 

Rollold K. p,_ Mt. ;' taDO bat"""""' •lbe Pralolc:m ol .. Comptay's • obddlcy f>n:mo.l'latl ,;,_ J_, 1997. 
In 1991, Mt. Pranofoandallllllbu lliaoo"'""'<'d R..K. Premo& Allooi-. 1 lllll\\lf-.....1 rq>raaWIIlw.,..., f« 
lhc plallca ~. fiUII 191710 1991, Mr. Premo- 1 M-<~"~'ra't RcprwcnlallYC (« R. W, MII>Cba,IDc. 

Pul VMOL Mt. Veal bu IICMOd ulbc: Eooocuiw V"al"' · • far Sola A~ ollbo Carnpon)'uubo;dllt)' 
Colllputct BwiDwo Sci~--~ 1996. Frm~ Ml'f 1\m 10 ~ 1996. Mr. Vaod -~ byMTC 
N<loe!<.Ww, a~ OOOJpOOJ. wbcrcbe wa •......-hie far prockC dcvclopn>a>llllll&... .. 199) 10 199S, be 
JCrVccl u Dircccoroi'Einpall Sola IIlii ~far ATC ~From ""'-'bc:r 10 1993, Mt. Vcod- a 
Manaalna PltiD<r of Focuslnlcrnabonal. an lnlcrn.olioaollndo ..! markdJat """""""'• ...,.,..,.. 

Tho lenD o{ ollico ol cacll ................. U a Oindar will conliauc Ulllil lhc Cc!rDpmtl DCICI AmuiJ Mlodina ol 
Sban:holdcn .. lollllJ hil • • bu ..... cW 

-)15-



SoclioD 16(•) ollbo s-illoo !!rime Aa oii9J.I,..._ o. ~· oGicon IIIII clii a. IIIII"'"""" 
wbo OWIIIDOft dl.c ... ,._ oll t ... od.-ollboCoalpll.,... OCjllily ...uia, 10 6Je tqXIIU ol OW_,.,. IIIII 
dl.rpa io OW&nbip ... s ilia ..s Exr!Mnp c . I I (tile 'SEC"). oa--., diiOCOOia IIIII .,._.-.... 
porca:it• • 1 & , ore ,..,..n.1 bJ SEC ,...,J..W..IO buiab tile~ will! copies oi.U SoclioD 16(a) f'anns dxy 
fllc. 

lleai iO.. I· 'he C 1.. t••'ol 

The falk>wlrw cable IdS blllltlonlllllon fOr cadi ollhc Compalul' s fllcal )'0111 erdod Dc<:mlbcr J I. 1997.1111 1996 
couccnq COi"P'' eac!M ol (l) all :RIMdlalf eerviJ11 u tile Comi*'O''I O>lcf &.ocudYC 0/lk:u duri,. lho fllcal yca.r 
axlod !)rcnnbct Jl, 1997 .1111 OJ) cadi ocbcr a=.d .. ollllccr of tile ComJ*'O' wbolc lOCI! liD&! ulary .1111 bonll 
equaled« ........... SIOO,OX! Ill die lbcal yca.r COiled !)rcnnbcr 31 , 1997: 

Ann.W ComocNIIIIon 
AU 

Oll:cr 
Other 

N8mo llld ~ Polltlca v- ~ Bon Ill{$) ($)Annual eo. ...... -lon(SJ 

Ooron~ 1997 :206$)(1) 0 0 0 
Prcslclal, Ollef ~ 0/lk:u .1111 1996 200.cm 0 0 0 
T...........,. (.U.Z Nowmbcr 7, 199S) 

8NCC 8d1ddl 1997 171,080(.1) 0 0 0 
Ollitman (Jince No>UDbct 7. 199S) 1996 l:s8,640(2) 0 0 162-'00(3) 

Zvl Banik 1997 uo.cm 0 23,(0)(4) 0 
Dln:aor of Raazd\1111 De• cloaji!V1! 1996 l05.cm 0 23.(0)(4) 0 
(Since April II, 1996) 

(I) Mr. ~WIMdbluutyll'om lhc~f«.,)'OII'Icsdad Dcotmbcrll. 19971n111996. Tliualory..W 
noc ICCIUO. Mr. CGbm- pilld a ulary In 1997 11111199'6 of $36..100 IIIII SJO.cm. •ts)IOCd•ely, from ComiJUIU 
Ouahru Sdcrl:a. 

(l) Mr. 8enddl woMd IUCG!Wlllll' t teo Inial lbo Com~ tor lho )'WI <Diod Dc<:mllxr lt, 1997.1111 1996. TIU 
fee w(U noc ICCI\IO. Mr. llcGIIU .-!""' SZI,OMl.llll $1,640 II ....,.,anc11 fees IRXD M¥:r Floct for ......,a:DC11 
aervlca performed In 19971111tll.wqlho fol.w1b qulfll:r of 1996, tap-Cii>dy. 

(l) ~ ............ """"50,000 illtota o(Om-p SIOCit......, 10 Mt. Bcnddl 011 o..obcr l, 1996 • I.,..., 
baauo uodcr a =n 1 • • • widllbo~IO ..... lbo-lliaaool~flod. Tboao....-... VIIuocl 
'-"I upon 1bo ~ '-'-1bo -a. prioooiSI.l$ por ...,_and lbo ~bid prioo Clllbo OTC 9u.!loUI Bootd 
ol $4.50 per...., oa tile dole oliloiloa--. 

• 



OptiMCn~~IITolllo 

No ln:li.tduol p1IIU oiiiOCl .... ~ mode ..,q ~he llal ,..., cnlod l)rcrmbrr l I, 1997 10 1111 ol ~he e.ooocuo"" 
otl\c:cn ol ~he C-paqy 1-.1 111 b Sllnawy Ccr!IP""•don Table. 

A_..ed Opllon 1 clwi 8CI flal y_..J!ad Opllon Vllue Tallie 

No 110C:k opdcq ..-c CJitldoid cbq lbc lbcal )ell' ended Ooacmbcr ll. 1997 by 111'11 ol dJC <JICl!>e ol!lczn !l1lllled 
inlho Summary CompculiaB Tibk. Tho Ylluc ol~ opdcq hdd by 1111 au::h pcno111 u ol l)rcrmbetll. 
1997- u lollowa lor Dna 8alldl (lbeody u:h opdonhcldrt): 

TOCII tunbcr ot at.ra IDII:rlyq -doal C11Ckn 
E.oadaablc .. 
Uraat:iAblc Ol'lil:a 
Valueof~llfliln 

· 0 -
$162~1) 

(I) Rop u ....,_"' ..... 50,000 ....... ole-. $loc;li: ......S to Mr. BcoddiCII October l, 1996 u o 

...... boaus under I e m • ' ··-- w1lh lbc ~ 10 ......... lbc opcRtiODJ O(Mijor Aod. 

c-.,.,-loe f1l D.,_n 

Oit""'"" ollho Compoln' n oot \ wee! f'or lhar - Tho Cc:mpany n:imblncs clirr:cun (or lbc1r cxpcNOCO 
or 11l.cne!u>t ,,_~~~~p ollho eo..s or Dircc~at~. 

IU ol Nowmbcr 7, 1995, .. ~ldolc c{i-poollioo,lhoCompoay cala'ecl into I C<nultlnc Ail- wilh 
llNcc BcnddJ. Ill c.a-.....- 10 ~ bo - U I ......_ ...... ...,_ lftd m-iol ClOIIIUII..II 10 lbc 
~ for o period Clldiot.., 0 ,., ... l 1. 1991, ....;... to ........Ooc .,_,..., oor.alliolu 11 lho opcJoD ol lho 
Campony Mr Bcoddl.-n-m-'_., • .,.bu 6ot oiiiiiDIIbylllo~ao..lc{Dnolcn&onii:IIDo!O 

11m<, boll 001 ... tlloa $ 150,1101). Tbo f'WC foo io ...,... 10 I ,_ty 001l.f11·1mna .tJ- lftd IDitf oJoo be 
'*-bvdy iw I be.! 1ijiaii dii C' 'lf -.,:"1 p!!!{da ptr 10•• IT.J lllll'e c{ Cmnn !lac* fer tllo ~A>IIt.II!M )U' 

Tbo naloblo pa I.*'-ill " . foo • 1 ...U ol pl'lll5ll ...... Cram S% tor ...... _ ......... I~ for 
...... per...... I 1 I I .DO per ..... Mt. Doadoll io....., tllllllod 1D 1 - iD ad>-. 11>11 It ad> laa U 

dc!auwwd by .. C..Z,..,'a eo..! o1o.n.:.n ID oddidaa.lbo •-""""""" IbM Mt. Baoddllo clllillod 10.....,. 
&q.bcnc6uondw-oeci•JWf I; I iaiDJ ' oi"*'*~clclcmd or :--alii-• Lf' hd 
by lho c • , .. Bo..s c{Dnclon.. Mr. Bceddllloo ...... oot 10 ~ _Mm!j .. iub....-loa ldoUna 10 lbo 

eomp..., 11>11 ba ..,.,... oot"'-.-willa. or oollal alljiiO)- ow e> ' "'' ol. lho ~ lflnlt !piCIIiod ponodl 
loUowiaa lbo lnach ot"" . 1m c{ bb ... -10- • • ... dl .. 10 lho Ccxnpoay. 

D«.. CM-./uc{Noo 1 7, 199S,Ibo ~·"* olloAapoo•~ lho Compoa}'Cill<nd ialo an~ 
Ail- wid! Daroa ca., ,.._10 ..well be- •lbo eaa.>oaf• l'lairlalt. a.iol' l!uoww om.- -d 
T._,.... f'or I period ..... Cll o-nbor ]I , 1991, .....,_ 10 ' >e ..,..,_ CW!malmoo It lbt O!'llm c{ lbo 
C<wnpooay. w. CobeD ,._. _, .... ....,.. • ..... "' .. ~· Bo..s c{Oireolota Cram limo 10-

- )7 -

• 



bul DOC lealb.M SUO.OOO. Tbo _....., iuubjecliO a ,-lyOOOI-ol'·~vil>a adj_,_ 01111 ""'1 ol.ao be.-...ty 
incrcuod boOIId upoa lbe ~~ sn6la petOOJI' ....... lbarwo/c..m.- Stock for lbe ~,_,The aniloblc 
~ U.....ID....., c. a ..a otpralita...,.. r.-~ rar tn..,;...,_ Ra111.110 1 scm far ....w.,a pet..._ in 
...,... ot S 1.00 pet..._ Mr. Ccbc II aloo Clllilled 10 a banua ia aucb _, 01111 II ~'do timoo a clcwmiaod b)' 1be 
eoa....,'li ac-t olOR:IOn. ... oddillaa, Cbo ·--pvllilb ......... CcboQ b lllllllad"' ..,_...,. t..6lo ... 
lbe ••-" 01111 b CDiiclod 10 ~ Ia 11111 ~ tiOdt~ddomd oampa ,0 •• arJ)CilllaD pia~ 
b)' lhc~Ba...so/Oil-Mr. CcboQ ... +.adi!Clltocluo:be~ inbmallan roiUciO Ilia~ 
aad ha .,....cl 1111110 -.-wid~. ar aallcil " 1ik1oea ar -..on ot..,. ~any durioa ..,.aJlod period~~ 
~ otbla '~•lc)w rar IIJ'fi'CIIIIIIocba' lhaa a llcnlllaollon rar ....... 

Z>i &r.A. N ol April Ia, 1996, ... Coaipf1111cala'lllilfo., ~ Aa;iwW wilhZvi 8anlr. pra11111 to wt.::h 
be ~<tVC~ albo C4wpouy'a ~ o/R cJi .t o-:1. • for a period aldin& <XI AprillO, 2001,11.1bjoot 10 a 
..,...,_..,, •• lllllecpliooollllaCoaipf1111. Mr. Bnk""""-111.....-1"-aaliirY•ddaminodbJibe~• 
Boord ot~ "-elmo tolla.. bia DOt lea IIIID Sl lO,OOO. The ....t aaiMy Ia oubjecliO a ,-irOOOI-oi'·Uviaa 
adjUSimall and_., aloo be .......-i..ty iucJ • buod ...- dlO ~· pn>liu p<r '"'"OIIII'•a abort ot ,...,_ 
SIOdt (ar ... "1'1 . . .... ,-. Tbo awUoblc"""""""" ...,._ill aai"J a a .....tl ot pn>6U ....... tam S'K fa tnok......, 
n:s\111110 I SCM bc:orDiap pct ..... 111-o/SI.DO pet....._ Mr. S.alt b alloallidcd 10 abanua In u:ll­
aod atu:llllmcs •••• · 'b)'lbeCoinpwl(a Doordo/Oindon IOd 10 •IDI>IIII royalty~ iu.,...,..,. equal 
10 ~ ot ..--..c..! tam ..... ot- ptoduc:ta do•dopcd ....scr bil ~ lu oddillaa. lbo ·­
provides lbll Mr. s.alt it CDiiclod 10 ..nauo tiQp "-611 ...,lbo ...,_, includifta miiii!UOI.UO.-ol U.OOO 
far <ilaiiUlly "-- .,.S SII.OCO lw lbcpw I - ar .,_ol., ..-.obilo. 01111 lo ti!CIIIod 10 ~ Ia 11111........._ 
JloCI< oplioa. dd'emd co 4 •1m or~ pW»1iiiWIIWoed b)' lho Ccmpcy'a ac-t ol Oin>ct«L ...,_ 10 lbo 
Iii WDQII, lbc ~ -.bliabld I .-'Cit end clowL \ facility in Jand and. iu lbo -lbll Mr. a.alt docu 10 
cotaj)llrb ralole 'I otlllide ollnrl, die CompiiJ'f .... ~ 1D alobliJiliDOCba' IUC1Itdl 01111 dowlopmcat Uclliq lo L':: 
locatlco when Mr. Donie .. ,.. •• ., ... bla n. Coaipfl1l1 .,_ opproximlldy ru.ooo 10 apculbc r-u.ond 
... clopa-~In bnd 01111 .,.,.. ..... aWwldy Sl7 P» pct IIIOIICh 10 .... audl Cacili1y. Mr. s.alt Ia obllpled 
10 poy lbe cn<pca• olrclc llillblmaolfiO lind aad 10 f1111 ~ taidmco. Mr. s.alt""' a.,....S 00110 <b:.lote 
ca.t'od<ntlal iu!OI'Il>lliall rdllitla 10 die~· bo..u- 01111 """ a.,....S DOt 10 ~ with. ar aollcit ""4"' ; = ar 
o"',_.. ot. Cbo ~1biQa .,...;r..t porioda irberaip. it ia11'llullaS for- or ilbll..,.,loymcat ...,_ 
expira without bciDt i == ed. 

Under 1be Ncvoda <latnl Corpcnllan LIM', u ..._w a dlnodor. oer-. a••iloycc ar..,. ot a Novodo ~ 
IDlY be Cllliu.d 10 indnnni'--- b)' lbo ___ ....,-citwm--. &pins cn<pcDOCI jgdpalU. ,._ 01111 
..-polcl in ~ ot cWma bnJull>lapialllbom b)' a lllird .,.,._ ar b)' ar In riJI>t ot tbo 1ICIIpOrllloo. 

Tho ~yil obiptd ...... Altidoa olllil:ap<nlbiiO lodamiljlmy olila ~ ar r.rmc. ciRDon wliD IOMid 
111bo Campaoy's .......- • • ......,., o111oot ar...,... ol ....a.cr .,...mz.t.1m &pins.,.,_.,~ a- 01111 
...,._ polcl iD wit' • ot ...._ brvutltl .... lbom b)' o IIWd .,.,._ ot b)' ar in nJbl ot tbo "'"Jl1WIIiw if u:ll 
dinldot 1iCied ill ...,..S faith ariD • - u:ll._ ~ locilcMd 11> be in. or DOt .,.,._t 10, tbo bell ........ 
o( lbe ~ and. w!lll rapecr10 ""'crimlaaiiCCioo ar Jl""""•a. II u:ll diroolar bad 110 ,_ to bcllcvo bilar bet 
oanduct- lllllnflll.llon>W trillo """*' 10 IIJ'f..UC.. b)' or 1D Cbo ri!IIJI oltbo ecmp.a,., lbo Miclca ot~ 
prohibit IDdcmniliclldoa Ia !'1111*1 ot my dalm. ... or - • 10 whicb ad> diroolar b ~udfd Uablo lbr nqli,._ 
ar mi........,!rlln the pub Is bb or bct.uic. lo lbc Coaipoaly, unlcao Olbonria.......,. bylbe rdcvoal court. Tbo 
Cocnpony'• Al1lclaa ot 1110111 Jl1WIIiw a11o p1l'llllt it ID iadaDDily ocba' ~ .-p~ opiDI' ..- tqll....,. or wiJllul 
mi...,..•M:f 

Tho Campa&l)' it obli....., ..... ill b)'laws 10 indcrml'¥ ill dii ..... am-. 01111 - ................... Mllod .. 
iq>ic:oc:wd-olllle Cclzipoar al ill nqualllo .. ftlllool-pamlliod b)' ""'lioabla .... u In oCIIoct ,_elmo to elmo. 
.,..,..,c fer- "I' or A ' iD l'llillloiiiO""' Nlo' alo which u:ll olllocr, clirOdar or h4' 'atlw ia 6aall)' 
djudp dcn1lct ill lbo pabw otbla or bet tblaa, ,.._die~ bui"'II<iwd 111 opiaico tram • I I"' I"" 
-.-I 11>11 ...... .,..__ '* 10 dicrelic&. 

• l l · 



In odditiaa, ~to ir 
1 

Ml!c.clcw · - lbollbo Ccxnpoey boo <lll<r<d into w\lllooob o/ ill diroclcn. lbc 
Ccxnpoey Is cbliplell to indllllaity iu .._, tolbc Mlcol- permiDal bJ oppl~le """""ole law ond ill AnjcJa 

olhwpalllicai. ,.;.~ ' "'""""'• •Wo po:tidcl tbll,t.lpCOcho....,.. oll dlr"'*" ondpnMcjod tbolclino;Q 
uadotllllca 10 l'llpiJ - M tin COil .. to be I da*lillble, IbM clircc:lor io allitJcd 10 ~ o/llti&llion 
"P"'- ia ..._ ollbc llul di ... loe olcbo lcpl'" f • 

The~· indnmiO..Ion obti,.._ 1ft brood..,.,..., topcrmjt -·flco•ion wllh """""'"' liobihlici .... 
UDi1or lbo Saalritioo NA. IAto6r • d. C oom F KJ iN1J ocborwloo be ,.....CIIId to lndormift ill dir t ,. oCiiocn ond 
cantn>llia& ........... u.w ......... UDilor tbo s-ritla h:l. 01 otbcrwioo.lbo Compeaf ... boca odvi.d tho? in 
lbo opiniao ollbc C hri .cia , I ·r-jon is apin.c public pa1ioy u eu;x Hatllo s-ritlco h:l. ond b. 
tbcrcCGre. "'"""".....,., 

Tbo Nowdo OallnJ ~ t-~ K aiiD pcnaiu I CQpcoi ..... to llmillho pooooal llobilCy o/ ita alllccn 
ond .w-olor _..,. d=1p; ...... a- 1 tnacb ol?bclt llducia;y ~to lbc oorpcrlliaa ond ill -*holden. 
The Cca!poata Mlcloe ollncocrporQIIIIiaoit clircc:lor 1i1bi1iitJ: to tbo .,.,...,_ CCICnt pami??od bJ n. Nevada Oallnl 
Carpontloo t-, ,.1IJda ~ pcnritllimitlliao ol dlroc7« UobU!ry CIIOCJl( (i) for • dlRaon iidl or cmilrlia>l tho? 
ioYOIYo lagcnglonoJ mi,......IC?1 hod or a ........ viol#loo o/low ond (u) lor a diRctor'J wiiiM or .-t7 cqlip 
Yirutlaa o1 • Novlllle ~ p < •ioluu t11ot ~ pcnorlll liolrillry .., dlreclon ror iap"'" duaibutlcav to 
'" 11 "6tn. Au,_., oltllo Ia 1 r ill t11o c~ Anidcs ol laccrpcntlOII ollhio po•iariw. t11o Campooy'• 
i?ockboL!cn....,. ........... ,_ ,.,. ........ ....,., dlreclon •• ....,., oltlxir '-'-o/lbcit ftcb:Uoy~ 
to lbc Ccmpeay ond ltu•c u ~'" 'l1lla JII'O'i • doa 1101, howncr, a11ct lbc ••ailoblliry o1 oqaitoblo ...-Jico, rucb 
U lajuni:tlcno 01 _,;.,:.,. buod upoll I "'--I o/ fWc:i.y tiJty bJ I dindof. 

Tbo Compony doa act.......,..,.~ -ror lbo benefit o/i11 olliccn or dlra:lcn ond 1w no praall plana 
to obWa -" iDanJoo. 

Tbo roUowlna tabla """ b1ll iniOnuallon Willi mpecs to lbo bcndlciacl owncnlup o1 ...ta c1aa o1 lbc Ccmpony'• 
-..nlico u o/ Docunba 31, 19971 bdn-' ..... ,....,, dfm to lbo ulo o/ Common Slod< c6ral btrcbf,I'CIIp<l<li>dy. 
bJ (i) each dlrcolor ollbc Camptny. (d) ..... ...,...;,.. em-o/ die Camptny. (ili) aU clim:lcn ond .,.......;~ amc.n o/ 
the Cornptuly U I lfCIUII ond (i•) C*ll p<na la>own to the Canporly to vW11 IDOIC tbm ~% o/ IIIJ eta. o/ 19 ~ 

Bruce 8cn6::ll 
OoronCohal 
GlcnoH.Bonk 
Yoail<cn:a 
z.; Bank 
rucbord L. l'daocdD 
All dlreclon ond-
u ... alllca1o ... 1""'1' 
AvrobamNl .... ., 
Cbmcxlu.lm 
Harold 8cDidl 

2.850.010 (4) l9.6'K 5,000($) 
2.500.000 (6) 36.3% 

1,400 
504,100 (7) 7 J1'i4 
250.000 (8) 3.6'K 

6,10S.SII(9) II~ 
506,3211( I 0) 7 J1'i4 
$02.1 S9( II) 1 J1'i4 
350.000(12) 4.9% 

1996 Major Scrico o/ 
CCIII..niblc Ptt"llcd 

Stook(l) 
Numbct l'<rcoot 

125.000(13) 



(I) a.-1 C111 6,19S,700 ...... ar !Amlan Sloct '"¢"oac!l"' 011 0 'co l I, 1997. 

(2) a-d QQ 150,000 ...... eta. 1996-MAJOR sn. ar c-lillo """"'-~ &edt .... ...s.,. QQ 0 • I ) I. 1997. 

(3) Tho~ ... _. """'6'U- is do Flddiq Holcliup.Jnc.. 8().021Ccw 0.-dau Rd.. Suile 5000.1Ccw Gonia.. 
NY II41S. 

. 
(4) IDdudoo (i) 10 ....._arc- S4oc& onod by 8<\Q Ocodell'twifo IIIII tbe followlna ....,_ arC SIC':t 
wbidl Bna 8oDdoU boo die ritJIIIIO ......... wilhill 60 da)s: (a) lSO,OOO ....._ cl Cammon Sloct, lbo m •, 'nzn ~ 
ar 11wa arc • S1oct iiiDwbido 111o 115.000..,..... ar .. I~'OR s..;.,. ar c:cu-.'blc Prdan.s SIOdt 
t..nc6giaDyOWIIId by Dna Dalddlft CCftriiti>lo IIIII (b) SO,OOO ....... arc:-n-SIOdt wbich en... Dalddllw lhl 
ricbiiO ....... upo~~lbt ..... ar--O...oot tt:Oaa . P'llD9' .mo. Mr. Bcadc!llbo .. n,kiO "'*lllldcidaaol 
SOO,OOO ...... c( C Sloct -.., ,.._ lo a. MOU fct a poriocl ar t- ,_.. Soo ~ ar 
& · Ce:qJ«T~aiTo~ 1 aalcl'lcnDi.-....r~ar"tr......,An.. t 'Ooenoc 
rdlocl Mr. c:oa-•1.. '10 pw en... Bcnddl a P'OXJ 10 \'Oie750.000 ar Mr. Cobm'1 abara ~ 1bo ~ 
,.Wca + 111IOD~ I'. 1997. 

(S) All ar u:tl area Glillll996oMAJOR 5We G{ CooYalliblt Prdcmil ~ ft bcld in I ~ lnlilaltftlcr !be law 
ar Olbnlta. Bna s..wa lilbt priDcipol bllldlcilry ol"""' lMt. 

(6) Qa-• roGa Mr. CcMI'I.. •10 pw Bruoo Ba:dell 1 P'1"9' ID YOCe 7S0.000 ar Mt. Cobm'1 -.. cbinc t.o 
~period . Ill Oclobor 14. 1997 • 

. 
(1) lncludooa (i) l.lSO-.. arc- Stadt OWDOd by maDbcn arMr. Katoo'1 im,.,lw CamUy. (U) l,SOS _.., ar 

Cammon Stadt iijA :' • -dJird arlbo 10.$16 ilwooolc- Sloe* owned by N' ...... Jcoo'dry T~ ...... 
a 0C0fi1ti*1Y ll·lll" onod by Mr. K.orca, IIIII (iu) US,667 ....,_ tl Camman Sloct a up t'nl ~ 
~ arlbo m .ooo..,.. arCommon S4oct t111t the N'llllko Priadpt.la ~~avo tho nab&"' w.quirc witltiD 60 c~ayo 
upon 1bo cxaci• ar 1bo 0.. A al 0.. 8 WIITII!lll. Tho MOU prcMdc:o thalupoa ""'""'m ar 1bo ddllliti.., 
c~oa-.m. Mr. Katoo ..w ,...._ro m.soo......,. artbo c 5 fa CGmJan Stoct. trllldor arwU:~> ...;u bo 
·-· terlh-,an•' iberi!Dior~ar8...U- C"OpukrfclcpbQQy llldTcL ........... 
Oiwiljan. Tallr»RcoliNcluriat arMaoto ~ 'IIIII (li) w-10 w.quirc up 10 61,917 abara arc.c ""'" -
Staet wbidl will bo _,..... witlllo 60 4l)oo. &lob .,.,.IIIIII<JA- a por1icG arlbo ......,dood ~ arlbo 
eta. A WarrMill. Tbo O..D W.,._(exa ' blo far 7SO,OOO ...... arr-moa Sloct ID lbo ...,.....,~~aw 
r:xpirerl by lbdr - Sao -oaalpclQQ ar Busi· c 0 ilCr Tclq>booj> IIIII T L I ....... 

Divilioo· T ai&Ralnlc:IIRia GlNiato AtrlaFrDIIIII.' 

<•> bduda 1:u.ooo .._ arr-moa Sloct OWDerl by Mr. 8onJ<'•..,., 
(9) 1adlalol (l) 116,360 .... arec.ma- Seed~ onod by lmma!!w• (~ TCIIIbcn ar dinolan IIIII ClLIIC:UliwoGlon 

.. •~""'"~>· c•> J.SOS .._.arc !loclt ,.,.....,.,. ~ ..... 1o.su ...... arCamman SIOck­
by N'JIIIico.......,. T ..... :..0.. a........., ll·l,. OWDciCI by Mt "-".IIIII (ill) 625,067 ........ ai'CcmmcD SiOd< 
tbt lbo diRiclcn IIIII 1,. ollka1aa • ._ blw lbo nab& 10 .....,n within 60 4l)oo. 

( t 0) 11>c1uc1at (.i) 3,360 .,_arc c ~ .......s by ' 1 arMr. .,....,.I ioac r • tcU~y, (il) 3..501 e.. 
arCanrnoa SIOdt •+ 'I J- dlli6 arlbo IO.S26 .... arc o &oct ........ by Nll*o 1ftwlrt Tndiila. 
IDa., a Ci0ii1C*J 3l·l,. OWIIId by Mr. tn .;.. IIIII (liQ l:w567 ........ ar C"<WNMO Stock •+ ID; 
..... • td}' - lbiaJ ~ .. 971.000 .... ar ec.na- Slodt tholt.o Nilato PriDdpob bow .. n,kiO IOOqllft 
willlia 60 ~ upoa tilt..,... attbo a-A 11111 a- 8 w..- Tho a.. 8 w..-bow""'*"" by lbdr 
-Tho MOU JIIO"'**tllll..,... clnn al'tbo clo!lnldwdm.w •lm, Mt. N'...UO will,....,. (i) 2!7,$00 
iibora ci lbo Cumpioo(a C S!oct. lnilll« ar wbid> will bo iiil'llctor' for two ,an • ' iberl IDior 

, 

• 



' Ocxriplioa ol 8~ T l'f' "1 oad T~ OiviliooTalltio-~ ol N'.-., 
Arnn~•. • oad (ii) wwtaa 10 ooqoWollp 10 61,917 abita ol <Alcnmon $IOCt wbkh will be o:xadsoble wilbln 
60 cloys. S<ICb wwta. •• • pcriaollbc • boiiiiCO ollbc a-A w..-. Tbc a-8 w .. ..:. 
(cxcrciaablc for 7 SO,OOO .,_ ol C SIOdt In lbc ~~ ba .. c:xpUed by llleir.....,.. Sao "DeaipcloD ol 
B<•shw ... -<:cmpMcr Tdc:pboa) oad T I •11kw ... Oi.uioo-T allde-Ralntclurint ol Nllolto Arnn.......,U.' 

(II) lnc:ludco (I) 3,508 ...... o/Ommn Sloe* ..-me ..,.,.lhiid ollhe IO,Sl6 ...... o/Cnmnxm SIOdt owned by 
Nlool:o Jcwdty Trocllol. Ia. 1 ll· l /J'K OIODOd by Mr. t.m... oad (ii) 325.667 lbara ol <Alcnmon SIOc:l: 
oq>Ccwlliuj ..... ~ awdllid af .. m,ooo ....... oleoa-$IOCt lbsllbc Ni*> Po' \ttjr bo-..: cbo r!p 
10 soqulrc wilbln 60 cloys upon cbo _..... d 1ho o - A snd Ct- 8 WIITIDU. Tbc MOU providoo 11>11 upon 
--,;,.., atlbo 1 • .. ,._ • ,., u.~oa w111 .-;.. ro m.soo tbnoollbo ~ .. Qommnn SIOct. 
traosrcr ol wblc:h will be ••' • 1 fOr - ,_. • d..,:ribcd uncia -o.-iplion ol 8nsirr.oo.CoovMcr T dc:pboa) 
ond Td........,onk• inmo OivisiaaT~ afN!ak.o ~' ond ("d) WVTW111 10 ocquinl up 10 
61,917 abita oiC SIOet wWda will be ............. wilbiD 60 cloys. S<ICb w..- '"" • portion ollbo 
~ bohnoo aflbc Cl.w A W.-Tbc Cl.w B WIITDS (cxcn:Doblo fOr 7SO,OOO ....... oi(A:nam $IOCt 
in lbo I IIJ'CIIIC) be-. ..pn.d by lbdt lama. Sec 'Dacriplloa ol 8~ Tdq>bony ond 
T d ., I . ...... Oi.uioo-T ............. o:lllrina o/Niuto ArnnF""""A. 

( 12) lnc:ludeo lbo followiat ....... ol c II Slock wbld> Harold Beado:U hu lhe ~ 10 ooquirc wilbln 60 days: (i) 
zso.ooo iibora o1c-5loct. o1ao • llolllbcr ollbara at (A:nam SIOck.., wbic:b 111o 1~.000....,.. 
or lhe 1996-MAJOR Scriooo ol CooMalilolo l'rc{emd Skx:lt bmd'oeioll)' owned by Harold Beadcll., canvatiblt ond 
(II) so.ooo ...... af c-SIOdt ... Horald 8cDddJ hu lhe rip.o 10 soqulrc upon lbo .......... ol ... 1!1111, 

( 13) AU or ouch abita ol cbo 1996-MAJOR s.ia ol Conw:rtible Prcfemd SIOdt on: held U. • 111111 =-!under 1be 
low ol Oibnlla-. H.wold Bcaddlla cbo priDclpol t fciMy ol JUCb co-. 

ltmo 11. C.rUia lile!••loeth'P' ud lloloMt T.--ac:t .... 

Sec ' E.xea.ti"" C""'P"'ytjnn..~"""' Ccoalnt:U ond Tc:rmiDaticc oll!mplaymt:ul. ond O>qcln Ccnlrol 
Amnaczn<rU' for I dooc:a ip;oe o/ (i} lbo l:aj>loj"""' ....,_ ~ lhe c:om.-Y lftd Oan:lll ca-_ ila 
Praidau. Cblc!Excoulivo Oil"_ lad r,_ ondone ol:ilo diroclort, ond (it) lbe Employmcrli AIJ ... bU4 bclwom 
1bo ~ ond Zvi a...k. ill Diroclct oiR c:b oad Deodcpmcni. 

Sao 'Excouli .. Canpa ... d:.a~ ol Oireclon' for • cleacnplioa or lhe Cooauilina A ............ bdwcco lhe 
eomp..y ond Bruce Bcaddl. .... a..n-

Sao "Ex=otlvo eon, +4!oo.lndnmif,..rian oiDiroclcto sod Ollioa1' ra- • dcsaiplion o1 ~ ..,_u 

bdwcco lhe Colz>poay lad .... ol ill·-· 
"'OciObcr 1996, lbo Conlpoay aoqu;,.d a-Bruce Bcaddl. (bo Ccmpoay'J CbaJn-oo. ond IWo brccbcr H.wold Baxldl 

all ol ibc i....s lad.... •• ~ oiMojor F1ool. Ia I =p blh<ir ...... af ibc--* ollolojar F1oa. .... 
o(lhe Bcmlolll ...,.;vod (i) 1~.000 iibora af ... Ccmponta 1996-MAJOR Sc:ria olCconveli>lo Pn{and !SIOdt ond ("a) 
u • rcoul1 ol Mojcor Floe~'. n-.uJ pab prior 10 lbo cloalna o( lbc cXfhaal" SO.OOO .......,. ollbc Ccmpoaya 
c.__ SIOdt. Sec 'Dwaip;oe oiSoc:w iii l'l&aa cd SIOdt. • 

1D """'Ydian willa !lao~~ eccp"'m ol ""io< F1oe1. abo Baxldla aad lbo c-p.n,aa~oru~ iDIO a .-.,.aa<lll 
... --su-10 wlaicla lbo Balolll ba-.lbo ~ riP lad ablipliooo>ID-1M- vdaick '-aq 
adlvitloooiMojcorFiod. no mensa •• •-•'" for •.....,. """"'tan o-nbcr 31.2001. ID o:liaa willa lbo 
.,..,..,...... .. WDIIA, lbo C ; ; llilatoaiiO _. ollhe 8 hll• ...,_ 10 Jllil"'- SO,f#J ...... ollbo Caliapally'• 

C"'IIIIICD s.oct b Sl.l$ pc ........ no ·-.... pnl"'idos lbo& lbc Baaddlo will ""'"" 1 me 1 • 
teo ...Uyla .. - cqua110 11ao bal....-a.in1 r&rdcdlx:U"' a-1>o on11101.-..-o111ao iliCIDrwlaiclc 
...... eaMciofo/M..;.r.,.. Cbo p' .... (l) Mljar Plocc'P-o(O ' C aad ......... a ¥IHdo ..... ocd-fallol, 

-n· 

• 



(oi) • corporiiC .,._, !kld r. iD .. - equaliO I~ oC Major Fleet• DCl il:ocomc 10 «7'1<6 """'bead OOIIJ oC lho 
Company allocoblc 10 Majer floot ..t (~ 8>cmc dui"<d Cnm t!oc .._ .. wlddo Majer Flod-. pony 00 dx clu o( 

closina oC lbc Campmy'1 ocquUilioa oCw.;or Fleet. 

FoiJowiaa lbc planood ooquililioa oC Wljor AI*> by lbc Compony, ar- IIIII Harcld 8aoddl will COOilauc to be 
rapoMiblc (or Jalior·lowl =n 1 • oC 0. dcd ollips. Tho llczxW brocben ..S tbo Coaopoay ecpoct do&& IIIlo 
oonlim.il)' oC -a- - 1 • willlilc:ililllo '*"oi>q t!oc--10 t!oc transCao oC t!oc c1co1cn1o1s- to lbc 
Company. Tho 8aoddl brclbln' CCIIIIol will be I""'PlPl''""" ....... (i) 1bcir owidlllip oC I 00 .._.. oC lbc 
Ccanjlcj'o 1997 A-MAJOR Al11'Qo«1UVB UROIJP Serio~ oC1'1®1 cd Slodo: (o/ wblcb ...... 8ruoo Bocdoll bu a P""o/ 
to """' lhc SO lbiRa ollbc 1997 A W 0 AUTOMOTIVE OROUP Scrioo oC l'rcicmd Slodc .......W by Hnld 8aoddl 
(or • .....,.,_. period · oo laawly 7, 1991) wbicb ccna """"riahla allowizoc lhcao to dect 1 majority oC 
U>cBoanloC~oCMojarAulo,aad ........ (ii) ardalcd 'N" 1 4"1JW>Dall,chcoorcd ' li•dytdow,Soe 
-o...ripeiaa oCSa:urilla-Prcfoud Slo<t·I997A·MAJOR AUTOMOTIVB OROUP Sc:ric:o o(Prd.......S SUd' below. 

To Clll1bcr (acilllalc +einina die,....... ....WIICillrcn' -IJ,Ihc BmdeliJ and lhc ~ ba-. Qllcnd inl.o a 
~ .,._, pnua towlic:U• Baoddllvo;U -Ibo coduohariaht IIIII ablip&loo IO"'"""C"Ibo • tcznnbik 
ckalcnhips ~ by lbo C 1 q a lion wiUo lho Major "'*' Acqub;tloo oad "'1 odditlooal ~le 
dcolcnbips iballbc Campooiyllll)'ooquiroiD .. Alan. lbc "Y"'F"" •-- is for a l<nll eadinaoo 0 b l I, 
2002 aad "'")' DOC be ..tier 16 • • 1 .....-.ny by lho Campoay. I' t!oc Campoay oondnua to """' ......... 1c 
dcalcnhlpo a11bo cad oCdoo wm. a. e ,, .. - ""'' bo onl-wly CCI«'dcd by tho 8aoddl brocben loordo:< 
10 moi:uin lbo lew! oC =.... --..; .. wiiii!¥Oid lhc ,_.., - 1\.nhrt ......r ......... 001 .. Sbould cilbcr 
o( lbc BcndcJI bn>lhcn- = .... tloa cloaJcnhlps. the ..,_...,. tp- pn>Yido8 do&& OW!kloliip o( blJ 
1997A·I>WOR AUTOMOTIVE OltOUP Scria oC ~ S4oclc .... aad Ills"""'~ riahla onder tho 
manasemcnt l iJoca- will bo •• m ·• oily tnal(cmd 1o the olhcr, _. llbould belli brocben - _....,. the 
dc&lcnhlpo Sor my ........ 1I>D ...... aad 'I mdll ri ..... will bo ·-1•6lly trll1l!cmd lo 1 ,_..,"'""'II<' 
dc:sipood in 1 • ...,.,.,. acfdtndom 10 _., dcol<nbip lll'lkJ1lCIII or, r..Jiooc tueh dc:si....,:loa. 10 a •""'"""' _..., 
daisnoood by lbc Campoay (Pibjocllo"""""'"' by lbc applic>able mm:1 a o). AI DOi<d in the prier"'".....,... Bruce 
oad Harold Baxlc:U wiii...U. the riFt to elaol 111111jaily ol the dit-.. oea.urc- 1\JJUJ (llld pollliOI)o olhcr olliliak:l io lbc 
fuoure) ;., ordo:< to (ocili~Me cH ' ' 1 ... nqoind .....W_... .._... Sbauld dx 8cwds oCOinclon oC Major Auto 
oad the Company clisqrco U lo I J*1leuiar OOUIW o/ adioo. Majer AUIO -.Jd OODClhclm bo .... iJb the ldioo ill 
q.-D. """"'!'( lhollho- 1 " + • probibiiJ oo:ruin .:tlaro ..;...,. lbo prior '1'1'""'111 by lbo c.m;..,'1 Boanl 
oCOir_,.., ,._ adiont""' CO c!llj • 1 oC my oCthe Majer AlliO dtalcniUpa, (li) ao:quirir>a - clcalcnhipo. ..S ( ill) 
!he Compaay iacurriac llobilily for M..jor- iodobc<drJca. 

AI ' ""I" II 'iim far their pafor ..-tbe "'""'IUDCI'itpcuoa-, l>cllllftliUDUll1pWIWI4 proWies lhollbc 
Bcnddl.late enlltled to roociw inlliall)' lbo..,. OOIIlpUIIItloo iballhcy daaororo roocivcd Cn:oa> the ~ 10 bo 
~ as pari o( the Mtojor AUIO A ; ' .. AI -...-loo &om .... clo:alcnbipo a> 1996, Bruce 8aoddl ..-ivcd 
a Nlaty o(S I 04,000 aod I bca.ol or SJOO,OOO, aad Hnld Baxlcli rcoc:iwd a Nlary o{ $104,000 ..t 1 bcoul ol S 110,000. 
Suob awpmvtjm wiiJ bo .... 1 Ia I - 10 bo iltiC( Mjej upO'I ._ ...... or lbo Oj>U'IIioal o( lboao oblcnbips 
or U.. Company'• aoquilitloo o(-dotl ilblpi. Tho COIIIpCDildoa ibal llnx:c Baxlcll ill CDtillod 10 roociYO ucdor the 
....... ..,._ ..,wio a. addilloD 10.,..,. , , • ., lhll "" 1s Cllidal to """'"'" • a.;.,.. or the Compony 
In oonoeetloo wUb tho c:xcc:ulion or die ..._.,.._ Aar-ncn~ln Mon:b 1997, U1C Compciy lo rcqulrod 1o isouc 10 UIC 
Bcoddla 100 ........ oCtbo 1997A-WAIOR A!lrOMOTIVB OROUP Scrioo oC l'rdcmd Slod< (or w!lieh ""'""Bnsoo 
Bencldl baa a P""o/ 10 .a.clbo SO ...... oCiho 1997A·MNOR AUTOMOnVE OROUP Serica oCI'nlomd Sloc:i<"""""' 
by Harcld Bencldl Cor a •- :r-paiod l1 1 oo J-r 7, 1991). 

Soc •piJmclll AcquisiliDo' for . -..... ortbo .. <Jjlt*ld Map"*'~ 

In April 1996,1bo Campoay ~ hD Z.vl Bonk. u- 1 6lroctar or .. c:..mp.ay, aad s.n11 Bonk. bit wife. .u or 
tho .......s """ ..... and'"'-* or w. ,_. Mr. a.u: Ro~~.,..s his ~ on Julf 7, 1997. ""'-- to tho 
... --~ thoCoaopoay..,..,.Bonb.tbo~aoquinol.uor ... -....saad .. ••..tioe-.. or .......... 
POdc oC W'o Sfii=O. 1n ...:Nap .,. •- prcMdu lhat u.. Bltlb will roociw S7SO.OOO. noo.ooo oC wbldl 
...,...... o( lWal(y DXIIIIhl)' jmccU ji6J I of$ 15.000 from the C 4 3 to tbo 8anb. Tho IDOIIIhly !ntcol;._, 

· 42 · 



~ I iDS j' ' 1996 ODd n ~ ID CIODiinuo il'nJualt 1~m~ 199&. ID ardor 1D...,.... IUI:D •••·n-.,.,._,. lbo C 1"41 lou .,....u.i a~._....,.._ Banb ia lhollllekolWoS,.- ODd 1bc elba­
._, ........t bJ Wo s,-To dole.lbc Coalpq ba wilhbcl4 $1$.000 ol IUI:D inotalliD'QI..., to• colloknl b 
lbc Bna' c:blipm lollllboallia iwkmni!lcwtim...,.._.IDibo ~· The Cc:anpoQJt. .,.....tiDpi)lbo Banb 
lbc $1$,000 .., Juq 199&. Ia addiliae to_..,. , ..... cG ollbc Banb _.. iouod ll$,000 ....... ollbc 
Comp.oy'o Commoo Sloct. wbicb- (i) ID lhc -oiSonh Bor*.l$1XIJ lbota YCIIIcd .., 0 ibcr ll. 1997, $0,000 
~bores w:llcae.BoiO • • 31, 19911Dd 19991Dd (Jl) illlbocueollvi Banlc.l$,000.,_ por,_ao illc boo dirt 
olfcbnllfy wtlich I ca Fcllnloty 21, 19971Dd contiouaoU.OUib Fd)ruay U, 2001. 

lnM.U. 1996, lboea.np.,'1 ' IS 7 C<qowB....,_ SclicaafOomod ojoino WDin wllb Niaola>Tclooam. LP., 
ol wtlich Ylllli "-• .w-ot .. CcmpoaJ Ia o 1lalliod por1Dcr. Mt. Kc.... Is abo a llwcboldcr ID IWD Te'-. 
Lid. N"IOIIco T......_ Lid. Ia lbo ...... poriDa'oll'iloolco Tc:leoam. LP. aad obo "'" dlho Compony't- ........ The join!-•• •m"'olad .. _..,_., a •n~'bal-lllllk:r1><ocriplicad& · <:cav~~cr 
Tclq>blxoy...STcl: .. . ·; •Divioioo·T~wilbN"....._' 

The Ca:apo~~yt.-..~ ialo ••• ... ....,. or~ <lbcl "M<>Ui -~lh ~~~e """"" u.. Niooto Principlll.md 
wilb tllo nc: "r' alialhld J*1D1t oiNioolco. Robat L. Rimb<rJ, The MOU loob -.I,...,"" .. lho N"lllko 
...,.,._.. • deoo:ribool obo¥o ...sct -o..ctipcioG ol &a Compu!ct TclcpbanJ ODd T~ 
Divbion·T~oi ....... Anwo• '!' 

Tho CaaopoQy to. ....SO 1 .... ID ill Poiiiiidod ODd Clola e-iw ~. 0coron Cohea. iD lbo p<io It d - ol 
Sl.a,OOO, ...... ialcrolt 11 S.~ per- • o0 ,. I I Tho loon ia cvideoiOOd by a pcomlMcat - clolod 
0 olbcr 31 , 1996. Tho pRIIIIi-.y- prowioleo doll lbel\lll piodpol-ol. ODd Ill IIICi1lOd intcr'Cil em. lho Ioiii ia 
due pi payoblc Ia 1 iiinpc nil] cm 0 oil>cr )I, I 991. 

N"lllko Tclooom Awocl•.,,lbl joioot-bct'Mal Compu1ct Bntin,...Scicncca ond N!.oko To:laxJna. LP, dwbicb 
Y • Koral, cac ollbo c.pa,yuloecb • ilolimiitocl ponnor, occupiat ~Cree or charp • 1111 Cooq>aot"a princlptl 
am... in Kn Gwdcrls, New Yort. ,_._ lo., ialara:lalll'iWI.......,S. 

8nx:c 8aldcll. ...S M.tjor a-dd. Mtjor Dodtc ODd Major Chryakr PlyoiiOUt!l Jeep Sqle. all d wtllcb on: 
wbolly-owocd by Bnooc Bcaddl aodlar .. brcllbor Harold 9eaddl. have JUII"'II<ICd lbc oblipll<m ol MoP F1od UDder 
I S$,000.000 line o{ credit wilb Ma:ioo Mldland a..k. In adr1itioa 8Noc llcudcllmd Major F1od .............. iho 
oblipliaM o( Major AVMJ'a rrbci"i ics UDder OOilllio ollbeit ..,...,_ wilh voriout linlnc!o1 hwinclcw .,.._ to 
wtUch lllCb oubeidioria adllboir ...toiclo linonoo- lad ...... Mtjor F1od .... p1odpd ita ...... IIOdl !iDIDcUI 
inotl!Utiaas 10 -~u ....-.Ill oddiliaa. ...... _.....,, ico ...... -......,a.d ODd~ lbeit 
.....-;... ......... willloudl a.-:i.oli!ICinc!m• Soe ~ oreum-.~ Sola OiviJioD.Ocohollbip 
()po:nQoooo-Vebide Fiwcb'l' lad ' ·Laalae Divbion' for a dcooription or ccruin vm•erCicw-Nojar 1\W:J ODd 
Mtojar Flad. 

Mtijor SoboN oublr Ill F Ioiii .. ....tolod \bini.,., fi'I"''O'dmord 2,500 llfiiR fed o( alllao oad •• lw bWIUOdl 

rpoce iD Woodlido. Now Yar1c. Tbit "-aplnd aa1_,.lt, 199llflll e>aiiLlino no 1'-.1 poo•Worw. lbo pi'OilCII1)' 
it Clll'i'CiliJy boiq Jeuod ca I I f to ' ~b bull. Tho ..,...) I'CIIi unclcr IUI:D laue WU S69,4S7 ~ 10 .. 
iD.bmlilwo • • '*-Major Sobono ODd M.p F1od, Major Flcoo ocwplco lhe rpoce m1 ~ lho-..1...,-_ 

MaJorDodto ..... e-Bnooc8oaddlmdlioro111Dcadc:ll ~111.000 oqwn fallo(oftioaed •• •;Ia 
abowoooalfi*OID Looc 1o1ald CiiJ, Now Yod:. lbo to.etoqlira oa Do """ ll , 1991 lad_.. no,_..... 
provioioao. Tho-..,.. ............... io $114.000. 

Major a.,.,l'l)iDCJUIIi. Jaop !!.tp. Major Dodet lad ..... Sllborv lcuo hu Baloldl Rally W..C.. I ~ 
wbolly CIWOOO!i by en... Baldi lad Hnld BODdoll,.... I 

2 

" 40.000 """"(Gd Ia Lcq r.lml Cily,IW Yooit ....... 
ioiiWid • a a.vioa r.c~Jilr. 1ba .._ aplnd cmD br ]I, 1997 lad OOIIWot DO .-wol ~Do J'iq>CI1Y it 
CiUr'l'liOilybciraeleuodcau 1 ID x•booia. lbo....,I"CCOIUDdcr rucb""-e-1132,000. 



U..Jl. '•' 'lla .... llllpem•'-.. K. 

(a) Eldu'bita 

WliD! 

3.1• Anlca aCLwpco...,_ aCI'ldalic7 U:'f 'tl !Do..~ .... pcoill'.d by 
rcfcra1CC10Bxblbit3.1 aC~a~s· •onFC1111Io.sB, a 
•• ' ', lilrod wid! dlo s-ilicuad ~ Cc11 • ·"" on Morell 7, 1997. 

u • AnlcaaCLwpco...._aec s•n. · s · ,lno .• ioxopcolkldby 
n®i-10 Bxblbitl.2 a(~·~ S« • • on FC1111 IO.SB, a 
1111 ' \ lilrod wiGI dlo s-ilioa &lid E..t.anr c • I 1: • on t.Wdl 7. 1997. 

3.3• Anlca a( Lwpcnlka a(7f6710 (Oallrio) Lilllit:ed, i&-pcolllil by rd........,IO 
Bxblbit 3.3 aC~• R J ...,_Sew • • on FC1111 lo.sB, • 1o •. lilrod 
wilb 111e S«uticia &lid e: · r eonw••lc.. on Mri 1. 1997. 

3.4•. Anlca a( Lwpco...,_ aC"'-'1"-. IDo.. ' pco...S by 1cluaw10 EJchibil 
3.4 a(~ Rqillnollc.. S«a• • 011 Fcrm 10-SB, a •• h+l, lllo:l wilh 
lho Scrcuridco &lid Ji>a:1Mneo c-ierlon 011 Mnb 7. 1997. 

3.5• AnlcaaCLwpco...,_aCc..B.S.~IIa'!lo-._Sa wUd..~ 
by ...c.n:ac..10 Blllibii3.S a( Cclmpacy'o Rqillnrllan $" m ~ on f- IO.SO. u 
amcndod, Iliad wid! die SecQido &lid !Jl!!!!ynp c .. ..... Oil Mftll 7. 19'17. 

3.6• At1Jda a( Lwponlloa a( t.e.P flool&l.aorliq c., .. --.... - by .a ........ 
10 Elclu1>1l 3.6 aCCclmpacy'1 Rql.nrtlc.. Sw • ..,Farm IO.SO, • • ••• I! I 
lllod widllho Scuritlce aad llxdlaar Coonmloolcn ... t.Urd>1, 1997. 

) . , . At1Jda a( Lwponlloa a( R.cywd s.vlce n..-. ..... ._ pco...S by rcfcra1CC 
lOEJchl'bll3,7 a(Cooapoay'l Rqillnollc.. Sl'l o co• oe Form IO.SO.•-odcd. 
Iliad wido 111o s a iliao &lid e'Cdl.,. eaa.nu.~c.. "" w..:h 7. 1997. 

J.a• Miclcoo ae Lwpon11oa ae.,... ": : p1-Carp... ......... iilcd by .a......,. 10 
Elclu'bit 1.1 aec:aoap.ay. R.qilcrMiaa 51 • •.., F- to.so. .... "1, 111oc1 
widllbe S ilioa aQd li)coheQp C I 

1 ~I 011 Mri 7, 1997. 

3.9• Br·l..owl a( doo Coaoop.y ioxopcolkld by ......... Exbibill.9 a( CacllponJ'• 
~ !14• toni'- IO.SB. • •• ""''..Iliad wi!h !ho s.c.ritla aad 
k beor c • ' 011 Mtn:h 7, 1997. 

. .,,. 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

P•r 
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IO.I(i) AD4>do •!olo.l111&¥oJ-AaiwllWI.dolcduol Uo ~ 17,1995 
"--lbo C ; ) ..t Do:rao Cc:0ca 

t(U• Qmul!ioeAal ',...SUo: 1
41 7,1995, bet,._ L'10~ ond Bnx:c 

8<nolcU. u-,..11111..,1. • .... Eldlll>iiiiU o(Cooipii.,...,.s~ 
S!e!""WW' ca FCI'ID IQ..SB, • h •, llkd wiab IlK Socr.riti<o .t Eoocbanao 
C<>mmiloioD ........... 7, 1997. 

IO.l(i) "''" • ' !olo.llll...._dlina~u olNo.......,7,t995 
"--rlllolicyi,.H e •111118nocc 

t0.3• Ail d:wPw I o{PIIaiiJ.dolodNcM:mbcr I4, 199SI...._,Ibo 
~ IIIOII'I .. wuiu Poljw ieo, loo., inow poulod by rd!:IWOOIO Exhibit 
10.3ollbo~a..-...siM «caF-IO.S8.•• <od,fil<d 
wilblbollocuricllllllile 1 pC I I , cat.lon;h7,t9H. 

IO.J(i)' FintAm • • ~~30~ 1996,10Apoca- faol'la I •alP-., 
clolad Nero 1 I ~ 14, 1991, iooca ... lllll by rdcno>o 10 Elchlbil lf.4 o( ~~ 
~ $1 • • 1111 Fum I~ • •1a h l, llkd wilb U..Soe>1riueu .. 

NIA 

ExchonpC ' ' •Mad:7,1997. NIA 

10.5• Ail •. dolod Mad: 15, 1996, ~ Niloloo Tdcoom. IJ:l ond CGmpul.cr 
su,; _. .. $dcnces lllc..iooca ... ...S bJ 1cla 10 Elcbibsi10.SolCompczr1'o 
Rqiolnocloo&e! M «1111f«m IQ.SB,qw ' rl,l'ilcdwilbfbcSoolriliaond 
Eu/wopQxnmlnlonGIIw.dl7,1997. NIA 

10.6' ,_""""-Ail dolod Ajlrilll, 19961 bct-lbo c.mpooy .... Zvi 
oads.nbBonlt,ioocajQIIIIIby ......... IOE>dlibit 106olC: 1 rt• 
~ &r • • ca,_ 10-!8, • ewaded,.lilal with thes.-illa t.'ld 
fxchmpC ' ' caw.dl7,1997. NIA 

10.7' ~AaiWdolodAjlri1111 1996...._tbcQ•; j ... Or.Zvl 
Bnk. inow ... lllll by •• 10 Elcllilllt 10.7 olCan:>oa7's R~l(ica 
Stlilmalloo Fcnni().SII, .... • 1, llkd wilb lbo Socurilieo oaolfxrh"'f' 
Commiaion 01) Mri 71 1997, 

10.1' p pi) ., idolodOclollor 11, 1996 bci-c:omp.. IJ.!a-
... , '-..SP.,. v-.~ooao,..lllll by1C:.-10 IW>lbii to.J ol 
~·R p rnlon caFCI'IDI0-!8.••1 to • liWW1lhtbc 
s-.tW.ondP I 1 C ' ' caMad:7,19'9'7. 

10.9• lnclc.rml6eejiooAio :...sNo-b 7,199.S'*-ihoc.aa.p...yond 
Do:rao Cc:Oca u-,.. ... "' .... _ ... B.1dllblt 10.9 o(~ Rqlalnlioo 

· 47 • 

HIA 

HIA 

r.,., 

N/A 



s.. I 011 f .... 1~, U eapMrr! li1od with lbo Socari\ia mol E>o:hanp 
Ccmmi•on CG MIR:b 7. 199'7. 

10.10' lnc!rawWI!c:e!ineA# ' d...sNowmbor7,199S'*- IIoo CcmpC17""" 
en... a-wt. irwpca...,.. bJ ...... 10 l!lclllbk 10:10 arc.az,w.., .. 
R~ !k ' 1 CD Form IO.SS, u \ l,lilod wilb lbr Socuilia""" 
EJccMnp C 1 1 

CD Mardi?, 1997, 

10:11• lndannlf"'llice"-' •d...sD ol o 6,199S bcllwocnlbo Compoaymd 
RlcblniC:FOK.• pca...Sbfr•m10Ex!libitl0.11 a(C 1 'Q)"I 
Rqbcnllco St , , 011 Form 10.SS, u .,._ted, 6lod witb 1br s.cu;u.. ond 
ExdlonpC ' ' o 011Mardl1. 1997. 

IO, Il' ld 'OcMimA# ' d...sMardlll. 1996~1brCompoaymd0r, 
Sink. ilwpca...S by o 6'"*"'10 Bldlibil l tlll a( Cooopo'Q)"a Rqlou Mlott 
sr- cm F-1~ u w '"" li1od wid! 1bo s-ritia ODd E""""'"' 
Ct>"' t"'on.., ..... 7. 1997, 

10,13• ~A#-d...sMorchl8,1996~1brCompoaymd Yoal 
Kcn:ll. u-pcallod by nd'-10 l!.chibi~IOJ3 a(Coooplrlt• RcpJtrllloa 
Slllancnt 011 F ... I~.. • •. 6lod"""' tho Socurilia ...s e ......... 
COil!"' I "'on .., MrrdJ 7. I 991. 

IOJ ~ • P1m a("-Paizzlim I« eccprieidoe a( Mltjor Flcoel.t '-'na Corp. dalol A>IIU'I 
23. 1996 bccMal .. Compoay, Dna Bcadd1...S Hnld llmddl. iJwponlcd by 
rd<raiC010Elcbillil10.17 a(~·~ Stem,.. CD FoomiO:SB. u 
"'""' \ I filed N lbo s-.iU. mol B•+ 1 C..'" 

1 1 
" an Mordl 7: 1997, 

10:15' Pllml~'+ dolodD Jot 1 30.1996bc:cw="'-Piul.lno""nd 
JaM PUicioro. irwpca...S by no(,._ IOI!IdlibU 10: 16 a( eompn,'l 
Rqiltr1llion s,._ 011 Form 1o.sa. • ., ... \ ~ !olool with the Scr:urilia and 
Exdwlp Commillioa ... Morch 7, 1997, 

10. 16' Emplo)'maJIA• t ~De m'w30, 1996~ l'raJio:PIUI.IIlilr and 
JaM Pinc:Wo. irwpca!ilod., rcl'aaa 10 E:dio"oii l0, 17 a(~· 
RtgiJtnllaa & ' I .., Form IO.SS, u .,ltldod, li1od wilb lbo Sccu1lia and 
Exdwl .. C... 

7 7 

011Mirdi7,1997. 

10, 17' EmpklyiDCDI ,.._doled JlllU.W)' 27. 1997 ~ lbo CompOIIJ and RaWd 
K Premo ilwpcallod by rct ....... to ll:d!ibill0.11 a( c:aa.p.oq'o Rop.trocim 
51••-.., F-1G:S8. u ,._..,., li1od wilb the s-\tlco mol E>cclwlao 
Cnmmluim ... Mardl7. 1997, 

I 0,18 • Pl., ODd 1\jr • a(~. dMtld 1\prilll, I 991 ,lbo Compoay. Mojor 
A~ Group ........... A"if • ·sao Corp. mdllna 8alell. iJwponlcd 
by rdcnDCo 10 Blloibii 10,19 a(C I /i Rqlllnolim Sl-CD Foom IO:SB. 

HIA 

HIA 

HIA 

HIA 

u w h I li1od wiiiJ lloo s-i1b Mid limh.,p C jeejoo 011 MAn:h 7. I 991. HIA 

• 

HIA 

HIA 

HIA 

HIA 

HIA 



I 0.18(1) Amadaw:ntiO Plan llld Ali- ol' Mcqa. d.tlal Aup I, I 997. bciW<cn 
F"ldclicy J.lr«!inp, ....... M.;ar A.-;... Oroup,lno., Major N:quitillon Coop. ll1d 
8niCO Balddl. 

10. 18(11) AIIMI \ •IOI'IIII..SAai •oi'Mcqa.~AJll'lltl6,1997,bclwcca 
Fidelity Holcliap. b:.., Motor~ Oroup.lno.. Major N:quitition Corp. lllld 
B"""' BcadoiL 

IO. IB(iil') A no $J '"10 Pic ..S Ali • oi'MclrF. d.tlal Nooallbct 20, 1997, bc:t­
F"Iddl!)l Holcliap. lao., Major,.._..,. Oroup, Inc .. M.tjor Acquisition Corp. and 
8niCO BcadoiL 

10. 19' Sloct~AaiwWwilhl!ocrowAalw-auacboci."-Por•t<dby 
rd<RDCCIOEidlibit lo.20ol'~aRqiolnliion Slt!nwnCM> Form IO.S8, u 
• h r1. filed wllh die Soalrillca and E•+ a Comaliaoiao '"' M.tn:b 7. I 997 

10.20' Mma....-1 All- iloooopooot..s by Ida a""' to Exhibit IO.ll oi'C<xnpony'1 
Rqi--.. 5! l • '"' ...... IO.SS. u *' h r1. filed wllh die s..:..illco and 
E...._pC.c .......... lollr+7, 1997. 

IO.ll ' Emp~Aai-wltb Mailo B 1'1. i:wpooil<d by tdcrcooc 10 EW1llt 
1CUlo(C; SEQ/IR j .azs•, •oafcrm 10-SB.u•m:WI fUod wi\h 
tbo SocMitla ..S &+.,.. CcaniJoion on MIRII '1, 1997. 

10.22 P..wnohip Ali-~ H'uoko Tclocam "->cialCO and lbo Ccmpony. 

10.23 Mt:morondullloi'UIIIIcntiDIIioa. dt!ed Scpl<ml>cr 9, 1997, by ll1d """"'' Compula 
8«.._ ............. lDo., )'("""' Tclocam Lid., lbe ~ IIIII Rebut L RimbcrJ. 

10.24 i.dtcrollnlm. dal.oci J ... 6. 199'7, bctwun lhc Ccmpony IOd SoulbWui Copltai 
Corp.(~ a-n u SID ea. CapUI Corp.) 

10.25 Lcacrol'lnlm. dat<d Scplcmbct 1997. bc:t-.a lbo COillj>lll)'. Liclualbcra Robbw 
Buick. lao. ..S I .............. ~ lDo. 

10.26 Ccn=oJtina AaiOCIDall. doood F.....,. II, 199'1'. Wllh llaoLid 511opoo CArpon~a 
Scrvicxa, ...... 

10.27 Voluo Added~ Ali-~~ F-. b:..llld Caulpll<r 
a...u-Sci ............ os ~. 

10.28 ~A .. ---.clokld loW+ 1996, bc:t-10-()l L<•tchold Compoay. u 
~ ..s tho Ccoapoay •• r-. 

10.29 MAIWt-AaiOCiiiWI.dooodO obcr26, 1996,~MtjorF'IociA 
Laoia1 Corp.. • '-· ..S Nilllro T c:lcoam, Lid., • t-

10.30 Sub'-Ali--.· dolled M.trda 199S, ...._ Spoody RA.C .• lao... u Suboble' ""'· 

· 4 9· 

NIA 

NIA 

NIA 

Pop 



10.31 t.c-ApWOCUI,clalodllo •h l , l991.~01oriaHioocll.ui.Andlonl, 
ond M.jor c.y.tor.Piymoadl. Joe., • T-. 

10.32 Sl.aret.c-.... • dolod~ 10. 1992. ~Bill K.tt.~Jonia, u Owuc:r. 
ondi\Mjor~~·T-. 

10..)3 ~.... . clolodJ.t), 1994, ""-Ocnonl MocanCorpcnlloa. .. 
r...-r, IDII Mljora..rolol. Ill.. • ~ 

10.~ t.c- ...., ..... clalod ........ 1990, ""'-' Bnx:c BmdcliMd .twdd Bcudcll. 
u Londlatd IDd 1\Mjor O.,.W•PI) Ill, Joe., u T cnon1. 

IO.l•(i) E.......;..,o(t-.... .s.-1 ....... 1 • • 1997, .,._llnaoo aa.lciiiDd 
IUnllcl B<ndoll. .. LIDdlcod ... t.IIJor Oadfe.lnc. (fonncrly "'-.. Major 
a.,.lcr·Piyaooudl. Joe.). • T-. 

IO.l•Cn> ~o(t..a...._ ,clolall> , • .., 16. 1997,toct-
ar- Baxlo!IIDd IUnllcl a-wl, ~tl..aDdlaniiDd MoP Dodp 
(l'cn:n<r!y ........ u Major Qr)ok-PI)maulb, Inc.), .. T-. 

IO.JS LcaoApWOCUI, clolodFCibowy 1991, bdwoaJ BmdcliRcalry,U.C .. , u 
LmllarcliDd M.tjar Cbryslcr.J'IymouCb Jeep Eqle, Inc., u T cna. 

IO.JS(i) Exlalliaooft..a..... cloled ....... l4. 1997, bdwcaaa.lciiRcalry, 
U.C.. u Lladlord ond M.;or Qryalcr-P(ymoulh Jeep Eqlc. lnc., • TCIIIIII.. 

I 0.3S(u) llJclco<ioo o( r.- .... I clalod 0 ••o 16, 1997, .,...._ 
B<Dddl Rally, U.C.. U I d'rl ond Major Cbryslcr.PI,_.rb 
Jeep Eqlc, Inc., u TCIIIIIll. 

Dw it ~ 

IO.J6 t.c-.... ........,_cloledHiawti996,~PnjiDrimmcr..._,.;o&a.u 
Loadlard, IIIII Bonk T I 4 'I) brt:.., u T-. 

10.37 Subleaa ApwiWO!I, clolal Jaocy 8. 1997, ""'-Ncwldoy, looc., u Sub*-. 
IDd Major Floct Al.oooiq Qwp.. ~ :i<S.Uillll•l -. 

IO.J7(i) ConlallloSublcuo.... daloodJawy 16,1997, bclwau iO-Ol l m • "'' 
~. Ncwldqloo.IDd,..,.. Floct..., 1MIInt Corp. 

10.38 Oc:ocnl Seuity ,.._""'-Major l'lool& Lcoaiq c..,.. .. ~ . ..., 
Morine MldiiDd a..k, u s-.1 p.-ry. 

I 0.39 RaAiiiDd Wlrolc8lo Doolol'a .......... clolod Mwch )(), I m, bdwoa> Morino 
Midland a.ak. u Book. ond ..... f'lool& ....... Corp... Dnlor. 

·50· 



10.40 Wholcsalo tc- r-ma U.t!ICndil bel-= Ocaonl Elcdric ~ 
Corporotioa, U ........ tal Ml!jor fl.- A Laoiaa Corp. u BoiiOWU. 

I 0.41 C1vy11cr 1.a1iaf s,_ ~ ~-'*-C1vysJcr t.bn eorporotioa, 
u l.icc:mar, tal Ml!jor Fl.-AJ..eooiaa Corp • • I ..,.,._ 

10.41 OMAC Rdall PLMIAji 7 ~O..al MolonA""'"ili""D"'Corp. lll1d 
Major F1c<t Al..eotiaa CGrp.. • Dalc:r. 

10.43 Fidcli?yfinldinp. boa.l9961!q>~~RCCOjpli?ioaPifft. 

10.44 Sowrcd I'ICAiilw)l'bc, dolool Ocooiuba 3 I, 1996. bccwoo:n Doroo Cclxa. 11 

Malter. ond Fldoli?y IW:!!.p !.MI. aliold<r. 

10.~5 o..l<rMal<r .......... 7 ODd Ucoca.. doled fd>noaly 1996,bdwcal 
C<>mpU1a' Do.._ S I boa. oad P1opc:ooi"' Polymaics ~IDe., u 
Ma&crAFL 

10.46 Dealer Ma&cr ..... Ali I oad Ucoca., doled fd>noaly 1996, t.:t....... 
Crcnpccr Bu.a- S • ..._ oad ecu..a. Cndit Corp. til "-rioa. laG., • 
MulcrApl. 

10.47 Dealer Mula' AecniAIIWond l.ic:cmc.do?alfcbnaary 1996, bel_, 
C<>mpU1a' a.-- s 1 1ao. ..s Amaica'o ~~a..:.. u Mllll<r 
Api. 

I 0 48 Dealer Ma&cr ....... All- oad Ucoca., do?al fcbnlory 1996, bctWIICII 
C<>mpU1a' awu- Sdenors, Inc. oad ""'- Tc:loooon.., M.d6 ApL 

Exhibit 

I 0.49 Dealer Ma&cr ....... ~ I oad Ucoca., dalal fd>ruory 1996. bel,_, 
CompuLer 9t ' " S I , laG. and l'bllcaa T c' JWHrKacnw a Mula 
A pi. 

10.50 Mana...-,..._ d.wd Mpt 13. 1996, '*"""" Ma,... flool. an.... 
BeudoU ond Hlrald Bcaddl. 

10.51 Wbolaolc Sacwily AIIWIW.dooodApriJ l6. 1990. bciW<lCD Ocucnl Melon 
~ Carpcnllao ('OMAC") •Ill Major Floel. 

10.51 (l) Amoud.,.,nt. dalal F._., 14, 1991, 7D Wbolaalo Soc:un?y AIIW t.:t....... 
OMAC ODd MIJcr Flool 

10.52 Oirocl t.-iq PLM1 Da1c:r Ajl-11, dor.l July 24, 1986, bccwoo:n OMAC ODd 
Mo)or Flcot. 

10.53 Rdall Louo Sc:rrioePLMI AjiWil&Ul.dollid April 3. 1987. bccwoo:n OMAC ODd 
Majer Flcot. 



IO.S. Coaln1>ulloo Ajo-daKd u doaobor 6, 1'997 ~ ... Ccxapony, Dn.::c 
BcndciiiDII Doraa Cci.D. 

I O.SS Lcaa d CcaJmlc ' clo&od lola'dl 16. I 998 &- Fallooa F"..m!, U.C to Majer Ai11o 
Aoquiailica. IDe. 

11.1 • U. c(Subsjdjm..c(7boCoalpolay, ' pcntod byrd'-II>Eldlibilll.l d 
eou..-t• Rqltnllca 51 • :.., r ... t():SS, .. a \ • 11oc1 wirll c11o 
So:urirlcsond E ' 1 C•"' • ' ou CD Mlreb 7. 1997 • 

.. Prcvloualy lllal wi!ll 7bo Coi!G ·-.. ul!xllibia 10, ODd ilwpa lied ll:rciD 
by rc!CROOO fr-. lbo RliA*"• ~._,,CD fcnn 10-SB 
(!'Lie No. 0.29182). 

Ourina lbolut qunr d Y...-1 1997, lbo ColnpciJ did nor file _, Rcpona"" Form &·K. 

-5:1-



1n ...........,. willl s.:aoa ll oc 15(d) cllbo Sew& Ed 5 ""'cllt}•.u.. ~topuwn~......S 111u report 

10 be lisnod "" h• bebaWby lbo Ulldonlpd. lbcm.miO duly llllhanud. 

1a willllllr • iii• E=h a ""'.t ltl•. IIIia report a..."- ._t below 111 lbc........, 
~onWaCibo' sf •allalbo•IF · .......... .._wk · • 

Nr lilll 
a.idEucurw CJC!Fa:r. PI ~ , , 

T,_,. aod Onclor 

·53· 

Ajlnl9, 1991 

Apnl9,1991 

A.pn19, 1991 

Apnl9,1998 

Apnl9, 1991 



&aWW.c II 

rtDIUTY IIOUIINCS, INC 

COMPUTAnoti or LUI<INCS PO COMMON SHA.JU: 

Matdl20.1997 -
AUI\lfl • • 1997 I oU 
Scpccmbct 30. 1997 Vl 
Noocmber ) • 1997 ,. 

:116-'CX) 
JO,OOO 

m.ooo 
17.000 

l0,764 
IJ,NJ 
Ill .Ill 
1. '101 

Weitblod ncnae IUIIbct of s~wca luur:d <~urq 1997 m..u2 

Numbtr or ahara IIICd Ia <:OQlpud,.loulc.....,.. per hn: 6.94.3,)9 (A) 

Olh.cioo. 
lJO,OOO lhlrca of Pltfcmd ~ aldl Jlwc 

~atlblc 1.-.o llhora of~IIOCk .lOO.OOO 
WllftiU ...,......,..., l,fm ,000 ~twa, ClUCidublc 

• Sl .~ per hn:, wllh llw r>mee .-Rt nlla: 
~1 S2.10per...,., ~ 

Nl.mbct of ~~~ota _, "'-~ diMod cam,..,., otwo7.)30,m (II) 

~Ptr~ 

eana,.. per .,..,.. · loulc ((Cji(A)J 

l!ln:i,.s p<r ...... . diUod I(C)/(B)J 

• 

s l69,1J9(C) 

s 0.011 

s 00:5 



SECURITIES AND EXCHANGE COMMJSSION 
Wuhington, D.C. 20.549 

Amendment No. I to 
FORM~K 

CumntReport PW1U&Iltl0 Section 13 or IS( d) of 
the Sccuritica Exc:Mngo Act of 193<4 

May 14, 1998 
Date of Repon (Date of .. II est event reponod) 

FIDELITY HOLDINGS, INC. 
(Exact name of registrant "'PCCified in Ita charter) 

Nevada 
(State or other 

jurisdiction of 

00029182 
(CommissicxJ 

File Number) 
incorporaliaa) 

11-329209<4 
{IRS Employer 

Identification No.) 

8o-o2 Kew Gardc:os RDad,IC.cw Gardens, NY 11<41.5 
{Addtaa of principal eJtec:utive offic:ca) (Zip Code) 

(Rqiatrlnl'a telephone number, iJJCiudi.lll area code): 718/520-6.500 



(a) FiMOCi•' Stotrmenll ofBuaUM. Acquired. 

I. Comblood bti1Dt'4 lhMUt of Mlljor Chovrolec, Inc:. and aiiiUau. u of o.c.mb« 
1 1, 1997 md 1996 md OCIIIIbloel'l e•••cmc:nta oflncomo and n:talnod camlnp (doliclt) and 
c:uh Ooww f« tbo y-. codod Dcccmbcr 31, 1997, 1996, and 1995. 

2. 11M btl-of tbo required &.x.ial infomratioo will be lilod on a timely buil 
by amcodmeolto lhil Form 8-K.. 

(b) Pro Forma Finlocial lnformatioo. 

I. Uauad it.od prv forma~ combined balenc:o at-la u of December 31, 
1997 and WJaUdlt.od prv forma c:ondallod combined etatemeot of opcratlone for tho year 
ended Docetnber 3 I, 1997. 

2. 1be btl•nce of tbe required prv forma fuwlcid information will be Olod on a 
timely buil by MQi n¢mallto thil Form 3-K. 

·1· 

• 



PETER C. COSMAS CO. CPA'S 
400 MADISON AVE. 

NEW YORK, NEW YORK 10017 
l ll·151·5353 

To The Board of Direc::tors 
Computer Business Sciences. Inc. 

November 13. 1997 

We have compiled the accompanying combined balmce m~ of Computer BU!iness 
Sciences, Inc:. and subsidiaries as of September 30 1997 and the related SWemCIIU of 
Income and. rcuined earnings for the N'10e momhs thcu ended, in aa:Oillance with 
Statements on Standards for Accountins and Review Services issued by the AmcriWI 
Institute of Certified Public Accounti.DU. 

A compilation is limited 10 prcKlltinB in the form offiMnci!!! m!e!!!~!S !nformarion 
that is the rep~arion of managemem. We have not audited or reviewed the 
accompanying financial smtemems and. accordingly. do DOt express an opinion or any 
other form of assurance on them. 

M11114geme:m has e!ec~ed to omit subswrtiaDy aD tbe disclosures and the suument of 
;:ash flows required by generally accepted accouming principles. If the omined disclosures 
were included in the 6.nanc:ial swemenu. they might ill1luence lbc user's conclusion about 
the Company's financial position. ~of operations. and cub Oows. Accordingly, 
these finandal statements arc not de:sigDCd lOr thoae wbo" not informed about such 

maners. :fJv ~ { ~{',IJ ~ 
Peter C Cosnw Co. CPA's 
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COMPlJTER. BUSINESS SCIENCES, INC. 
BUSINESS AND PIUNCIPLE.S OF COMBINATION AND REPORTING 

' Computer Business Sciences, Inc. an.d Subsidiaries (The Company) provide a broad 
range of ldecommunicarlon servic=. Included in its te!ecolllll!UI1icarloas produe1lines are 
li) its propriewy so.ftwate which enable:s COIISWIIerS to place long-distance telephone calls 
at discowned rates and (li) its variety of'sopbisticued inlencrive voice response 
applications. The opetllioru of lhe Company's le:uiJig subsidiary consiSI or providing 
leasa and other financing. 

The combioed linanc:la1 stllements consist of the combined operations of Computer 
Business Sciences, Inc. 786710 (Ontario) Limited. C.B.S. Computer Business Sciences 
L TO And Major Acet & Leasing Corp. all of which are under common control. All 
significant intercompany balances and transaaioos b&ve been eliminated. 
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lndef)4tndent Auditors' Report 

Majof Chevrolet. Inc. lad Affili&la 
Lcq IJiand 01Y. New York 

We have llldited lhe • ••lt'*"Yiaa combiar:d t.1ance lbecu or Major Cbmolet. lne. 
l .nd AtrUiiills Ill ol Dol• p#w 1 31, 1997 aod 1996, and die Rlilcd cmPbiaed lilaiUI'ItllU 

or Income aod nWnccl eamli!p (clcflc.il), aod cash no.. for each or lbe line yean In 
lhe period aided 0 ""1 31, l 997. Tbnc comb lard financial atal!rmcnl• are &he 
.-cspoaRbiJily o( llic eon.,.ny'a ~ Our mpcaibUI1Y b 10 upras 111 opinion 
oa Iliac: COOiblned n .. oelelllllaliaU based 011 our audils. 

We corocluc:lcd our WJdiU In aco:ordaDcc wilh a~n..nlly acccpu:d audkillc &Willards. 
no.c lllndatdl RqlliR lbll we plan and pulorm llic audiP 10 obWa rcuonablc 
asswancc about whdla llic flll&liClal 111.\~emem a~e fn:e or material mlslwancnL All 
audJI lrr:ludeJ eu.minllll. on • 181 buls, evidm:e aupportlna lbe llllOUIPU and 
disclosures in llic nnantial a~a~emo:nU. An Mil also inr:ludcs meuq llic la:OW1lU. 
principle$ used and alpllic:aal ndJIJILq madle by manapmcn~, u wdl u .,.h,.,!,. lbe 
overall OiliUICiaiiiUl- p~ea:wllon. We !believe llw out audhs provide a rcuonablc 
bull for our oploloa. 

l.n out opinion, llic c:omtliutd !luani:lal SlalaDttiU rdemd 10 above prcae111 fairly, In all 
maiCfl.tl rapecu, llic O•oelal po~lllon of: M.ojor Chevrolci, l.oc:. and Alllllaa " 
Deccmbct 31, 1997 and 1996, and lhe mullS of their opc:ratlons and lhelr casb llowa for 
acb or die lbr'C!I ,._.. Ia lbe pcrlod CJiclcd Oeecmbcr ll , 1991, In COIII'ormily wllb 
acnuall7 • jAOd ,...,. .. q principles. 

M&Rb 27. 1998. ~Col' N01c 15. 
u 10 wblclt lbe dille II Mly 28, 1998 

l si BOO Scjdmm, UJ> 
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