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To Whom It May Concern: 822/98 2

=
=
I'm writing 10 exp.. ss dissatisfaction with Sprint. There are no other choices for local = 2 =
telephone service in our arca. Whenever | place a call outside of Crestview, they charge o
anywhere from $0.08 per minute to $0.20 per call, sometimes more depending on the

distance. But as far as | know, the Fort Walton Beach area isn’t charged these fees for

calls outside their city (i.c.: Destin or Niceville). Can you please explain that to me?

Over a year ago, customers were notified of several office closings. Eventhough the
Crestview office was not listed, | called to venfy its status. | was assured that our office
would rmain open. Well, it closed along with the other ones, much to my dismay.
Sprint representatives were confident in the convenience of payment centers at First
National Banks and Tom Thumb stores. But, duc to the hassle involved in accepting
these payments, both companies discontinued the service. The only choices that Sprint
offered for payment were 1) credit card authonization, 2) automatic debit authonzatian, or
3) postal service. Despite the fact that technicians were still working out of the ceters,
the drop-off boxes were also closed. This left gll Sprint customers in a dilemma. | made
several phone calls, and encouraged those who felt the same, to ask for reconsideration
However, “Management had taken all relevant factors under advisement”, They refused
1o listen to our requests, based on the financial commitment required 1o staff the centers
But, I feel there is no reason not to leave the drop-ofT boxes open for non-cash payments.
Merely for those customer’s convenience who choose 1o use this option.

Another point of contention | have deals with the advertising tactics of Sprint. They have
exclusivity to our business. So why do they bombard us with full color giossy brochures
offering everything under the sun? Frankly, I'm getung tired of throwing their expensive
literature in the garbage. They could save a tremendous amount of money, and use it to
open our payment centers. At least the drop-ofT boxes would be satisfactory

So with all this out in the open, | would like to advise you that | have started a pctition. It
simply asks that our payment centers be opened. | will compile all completed forms and
forward them to you ASAP. | considered going to a public heaning, but the closest one
—— listed 15 in Tallahassee. That is much too far for one individual to travel, when hundreds
of signatures will speak much louder. If you have any suggestions or information that
would assist my endeavor, please notify me. [ can be reached at (850) 682-5979 Monday
through Friday from 10 to 4, Saturday 10 to 6, CST or (850) 689-2111 any other ume

Thank you,

Ma. Shelly "Viu
Ty . - John Rd.
% chbd /(ﬁb - Craiem. F1 32599
——Shelly L. Wi
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"l””,” products and semvices,
youre already a winner

Now that’s a good call!

900 MHz Digital Call Waiting D Cordless Phone

* [higetal transrmagaeon eleminatis stabe and Balhground noass

= Dignsl Voice Privacy encodes youl voics signal praventng
others from nlorcepling your ComMveriaions

* Dispiny screen buill imto the handaet bells you the neme and

number ol incoming calls. And with Call Warng 1D service**
yo o can pew who's calling even whan you'ie on e phona

G Mooste pius NR
‘14 or 12 INTEREST FREE e 0
payments of approximately §13* e

You can pass on unwanted calls,
even if you're already on the phone.

Call Waiting 1D Phone

* Display sraen phowy called’s name, number dete and brhe
ol call And with Call Waiting 1D sennce,”" you can see wha s
callsng aven winla you 1e on the phune

= F.name call log storea the names. nuembars, dales and . mes
ol incomerg callers awen whida you e on the phone

* [Ing- bution sccess 1o leatures wis Return Cal, Repeat
Daabng, Thews Way Calling and Meisageling® Voo Mad **
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or 12 INTEREST FREE peyments of approximateiy $8°

With Caller ID, you get to do some

intercepting of your own.

Caller ID

With Caller 1D, you can slamensts unngd siasry inberiuptiong, bacsuse
you chooss wha you wsnd 12 L o and when 0 sddison 1 showing
yiid the name and number of sach caller belore you even pecl up the
phorss_ Caller 1D also logs cells. Whach meens thal when pou're resdy
10 Tern your aTtenbon o somethesg bekadel e Game, you (60 sciol
through i bat of who called, and call e Bach
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If great communications products
and services aren't enough, now

Sprint is bringing you a
chance to win an NFL trip!

Look in your daily newspaper the week of August 23rd for a
special Sprint insert faaturing products and services that make
it easy to keep in touch this season. Plus, if you find my
autograph, you could wan a trip to see your favorite NFL

team play

Don't forget to watch for ather Sprint promations this season featurnng NFL prizes.
All trom Sprint, the official telecommunications provider to the NFL
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