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I'm writing 10 exp.u di.ssatlslilcUon with Sprint. There are no other choice$ for loc:al ;:. U:.- -.; 
telephone service in our area. Whenever I plt~:e a call outside of Crestview, they charge o 
anywbcrc from $0.08 per min.use 10 $0.10 per call, sometimes more depending on the 
distance. But as far as I know, the Fort Walton Beach area isn't charged these fees for 
calls outside their city (i.e.: Destin or Niceville). Can you please explain d u1110 mc7 

Over a year qo, customcn wm: notified of IC\'cral office closill&'. Eventhough the 
Crestview office was not listed, I called to veri(y ils Sllltus. I was asswed that our office 
would 11"11l4in open. Well, it clatod along with the other ones. mucb to my dismay. 
Sprint rcpescntatives wm: confident in the convenience of payment eentc:rs at First 
National Banks and Tom Thumb SloreS. But, due to the hassle involved in ac:cepling 
these payments, both companies cfucootinucd the scrvicc. The only choices that Sprint 
offered for paymcnlwa'C I) etedit card aulborization, 2) lllllOmatic debit authorizali'ln, or 
3) posl&l service. Despile the fact that technicians were still working out of the ee uers. 
the drop-off boxes- also closed. This left all Sprint cUSIOIIlCn in a dilemma. I made 
several phone calls, and ~ those who felt the same, 10 ask for reconsideration. 
However, ~ManqemCIIt bad lllken all reiCMnt faelon under advisement". They rcfu.~ 
10 listen 10 our requests. based on the rinancial commitment required 10 staff the centers 
Bill, I feel thtn: is no rcuon not 10 leave the drop-off boles open for non-cash payments. 
Merely for those CUStOmer's convenience who cboose to use this option. 

Another point of contemion I have deals with the advertising tactics of Spnnt They ha•'C: 
exclusivity to our business. So why do they bombard u.s with full color glossy brochures 
offering CVCT)'\hing under the sun? Frankly, I'm gelling tired ofthrowingrhc1r expensive 
litemture in the garb4gc. They could save a tremendous amount of money. and use it to 
open our payment CCD1CrJ,. At least the drop-off 'boxes would be satisfK!ory. 

So with all this out in tile open. I would like to advise you that I have staned a pctruon. II 
simply asks that our pa.yment centcn be opened. I will compile: all complctcd fonns and 
forward them to you ASAP. I considered going to a public bearing. but the closest one 

- --Jisled is in Tallahassee. Thai is much too far ror one indlvldual to travel, when hundreds 
- --ofsrgnatures will speak much louder. If you have any suggestions or rnformatron that 
_ _ _ would ass.ist my cndcawr, please notify me. I can be reac.bed at (8SO) 682-.S919 Monday 
_ _ through Friday from 10 to 4, Saturday 10 10 6, CST or (ISO) 619-2111 any other time 

MU ---Thank you. 
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If great communications products 
and services aren't enough, now 
Sprint is bringing you a 
chance to win an NFL trip! 
look rn your d11ty newsp1per llle week of Augun 23rd lor 1 

specl1l Spnntrnsen f1aturing products 1nd urvicu thl t make 
ol euy to keep In touch thos uuon. Plus, if you lond my 
lutograph. you could wrn 1 1rip to sn your f1vor~• NFL 
team pllv. 

Don't forget to watch for other Spnnt promottons thos seu on fellunng NFl prizes. 
All from Spront the official ttfecommunlcattOns ptOYidtt 10 me NFL 
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