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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement) Docket No. ‘7 7’ 0 ?’3 - p
between GTE Florida Incorporated and HTR&L) Filad: August 26, 1998
Enterprises inc. d/b/a Hart Communications }

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH
HTR l C N

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with HTR&L Enterprises Inc. d/b/a Hart Communications (HCOMM). In support of this
petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity

3. The agreement with HCOMM (aftached hereto as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement

from the Commission as required under the federal statutory provisions noted above.
WHEREFORE, GTEFL respectfully requests that the Commission approve the

attached resale agreement and that GTEFL be granted all other relief proper under the

circumstances.

Respectfully submitted on August 26, 1998.

By: % et p
Kimberly Caswell /' #
P. O. Box 110, FLTCO0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorney for GTE Florida Incorporated



CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with HTR&L Enterprises Inc. db/a Hart Communications
was sent via overnight delivery on August 25, 1998 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Fl. 32399-0850

HTRE&L Enterprises Inc. d/b/a Hart Communications
Attention: John Fondren Jr.
1919 N. Ashley Street
Valdosta, GA 31602
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ATTACHENT A

RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

AND

HTRAL ENTERPRISES INC. d/Va HART COMMUNICATIONS
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This Resale Agreement (the “Agresment”), is made sffective as of . 109_, by and
between GTE Florida Incorporated, with s address for purposes of this Agresment at 600 Hidden Ridge
Drive, irving, Texas 75038 ("GTE"), and HTRAL Enterprises Inc. d/b/a Hart Communications, in its
capacity as b certifled provider of local dial-tone service CHCOMM™), with its address for this Agreemant at
1919 North Ashley Strest, Valdosta, Georgia, 31802 (GTE and HCOMM being referred to collectively as
the "Parties” and individually as a "Party”). This Agresmeant covers services in the siate of Fiorida only
{the “State").

WHEREAS, Section 251 of the Telecommunications Act of 1088 (the "Act™) imposes specific abligations
on LECs with respect to the resale of telecommunications sarvices,

WHEREAS, GTE s sntering, under protest, into certsin aspects of this Agreament that incorporata
adverse results from the arbitrated agreements approved by the Commisslon in this state and Is doing so
in order to avoid the expense of arbitration while at the same time presarving its lagai positions, rights and
remedies;

NOW, THEREFORE, in consideration of the mutual provisions contained hereir and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowiedged, GTE and HCOMM
hereby covenant and agroe as foliows:
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This Resala Agreement (the "Agreement”), is made effactive as of L1808 byand
betwesn GTE Florkia Incorporated, with its address for purposes of this Agresment at 800 Hidden Ridge
Drive, irving, Texas 75038 ("GTE"), and HTRAL Enterprises Inc. db/a Hart Communications, in its
capacily as a certified provider of local dial-tone service ("HCOMM™), with its address for this Agreement at
1910 North Ashley Street, Vaidosta, Georgia, 31602 (GTE and HCOMM being referred to collectively as
the "Parties” and individually as a "Party”). This Agreasment covers sarvices In the state of Florida only
(the "State”™).

WHEREAS, Section 251 of the Telecommunications Act of 1998 {the "Act”) imposes specific obligations
on LECs with respect (o the resale of telecommunications services,

WHEREAS, GTE Is entsring, under protest, into certain aspects of this Agresmant that incorporate
adverse results from the arbitrated agreements approved by the Commission in this state and is doing so
in order to avoid the expanse of arbitration whiie at the same time preserving ita lagal positions, rights and
remedies:;

NOW, THEREFORE, in consiisration of the mutual provisions contained hersin and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and HCOMM
hersby covenant and agroe as foliows:



‘ ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties wil! extend certain arrengements to one another within sach area
in which they both operate within the State for the purchase of cartain telecommunication services. This
Agresment also governs the purchass by HCOMM of certain telecommunications services provided by
GTE in its franchise areas for resale by HCOMM. This Agresment is an integrated package that reflects a
balancing of interests critical to the Parties. This Agreement will be submitted to the Florida Pubiic Service
Commission (the "Commission”) for approval. The Parties agres that their entrance into this Agreement is
without prejudice to and doas not waive any positions they may have taken previously, or may taks in the
future, in any legisiative, regulatory, judicial or other public forum addressing any matters, including
matters related to the same types of arrangements and/or matiers related to GTE's cost recovery covered
in this Agresment. HCOMM agrees to negotiate reciprocal terms and conditions with GTE basad on this
Agreement. GTE's axecution of this Agresment is not a concession of waiver in any manner conceming
its position that cartain of the rates, terms and conditions contained herein are unlawful, iliegal and
improper.

The services and faciliies to be provided to HCOMM by GTE in satisfaction of this Agreement may be
provided pursuant to GTE tariffs and than currant practices. Should such services and faciiiiies be
maodified by teriff or by Order, including any modifications resutting from other Commission proceedings,
federal court review or other judicial action, and uniess otherwise specified herein, such modifications wiil
be deemed to automatically supersede any rates and terms and conditions of this Agreement. The Parties
shall cooperate with one another for the purpose of incorporating required modifications into this
Agreement.



ARTICLE i
DEFINITIONS

Excapt as ctherwise specified herein, the following definitions shall apply to

General Qofnitions.
all Articles and Appendices contsined in this Agreement. Additional definitions that are specific to

the matters covered in & pariicular Article may sppear in that Articie. To the extent that there may
be any conflict between s definition set forth in this Asticis || and any definition in a specific Article

or Appendix, the definition sat forth in the specific Article or Appendix shall control with respect to

that Articie or Appendb.
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1.2

1.3

14

15

18

17

18

18
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Act - the Telecommunications Act of 1986, Public Law 104-104 of the 104th United
States Congress effective February 8, 1986.

Applicabls Law - all laws, sistutes, common jaw, reguistions, ordinances, codes, rules,
puidelines, onders, permits, and approvals of any Govemments| Authority, which apply or
reiate to the subject mafter of this Agreement.

As Is Transfer - the transfer of all telecommunications ssrvices and festures avaiiable for
resaje, that are currently being provided for a specific account, without the requirements
of a specific snumeration of the services and feartures on the Local Service Request
{LSR).

Business Day - Monday through Friday, except for holidays on which the U.S. mail is not
delivered.

Cantralized Message Distribution System (CMDS) - the billing record and clesaring
house transpoit sysism that the Regional Bell Operating Companies "RBOCs") and other
incumbent LECs uss to efficiently exchange out coliects and in collects as well as Camier
Access Billing System ("CABS") records.

Commission - the Florida Public Service Commission.

Competitive Local Exchange Carrier (CLEC) - any company or person authorized to
provide local exchange servicas in competition with an ILEC.

Currently Available - existing as pari of GTE's network st the ime of the requested order
of sarvice and does not include any service, festure, function or capebility thet GTE either
does not provide to Rself or to ks own end users, or does not have the capebility to
provide.

Customer - GTE or HCOMM depanding on the context and which Party is receiving the
sarvice from the other Party.

E-911 Service - a method of routing 811 calls to a Public Service Answering Point that
uses a customer location database to determine the location to which a call should be
routed. E-9-1-1 service includes the forwarding of the caller's Automatic Mumber
identification (ANY) to the PSAP where the ANI is used to retrieve and dispiay the
Automatic Location identification (ALD) on e terminai screen at the answering Attendant's
position. 1t usually includes seiective routing.

Exchange Message Record (EMR)] - an industry standsrd record usad to exchange
telscommunications message information smong CLECs for billable, non-bitiable, semple,
ssttiernent and study data. EMR format is defined in BR-010-200-010 CRIS Exchange
Message Record, published by Belicore.



1.12

1.13
1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21

1.22

Exchange Servics - el basic acoees kne services, or any other services offered to end
users which provide end users with a telephonic connection to, and a unique telephone
number address on, the Public Switched Telecommunications Network (FSTN), and

which enable such end users to piace or receive calis to all other stations on the PSTN.

FCC - the Federal Communications Commisaion.

GTOC - GTE Telephons Operating Company.

Guide - the GTE Open Market Transiion Order/Processing Guide, LSR Guide, and
Products and Services Guide which contsin GTE's operating procedures for ordering,
provisioning, trouble reporting and repair for resold ssrvices and unbundied siements and
GTE's CLEC interconnection Guide which provides guidelines for abtaining
interconnection of GTE's Switchad Network with the networks of all certifierd CLECs for
reciprocal exchange of tmffic. Except as specificaily provided otherwise in this
Agrssment, service ordering, provisioning, blling and msintenance shall be governed by
the "Guide” which may be amended from time to time by GTE ac needed.

incumbent Local Exchange Carrier {(ILEC) - eny iocal exchange camier that was as of
February 8, 1996, desmed to be a member of the Exchange Camer Association as set
forth in 47 C.F.R. §80.801(b) of the FCC's regulations.

interexchange Carmrier (iXC) - a telecommunications ssrvice provider authorized by the
FCC to provide interstate long distance communications services bestween LATAs and are
authorized by the Stats to provide inter- and/or intralLATA long distance communications
services within the State.

Line Information Dats Bass (LIDB) - one or ali, as the context may require, of the Line
Information dstabases owned individually by GTE and other entites which provide,
among other things, calling card validation functionality for {istephone line number cards
issued by GTE and other entities. A LIDB alsoc contains validation data for collect and
third number-bilied calls; i.e., Billed Number Screening.

Local Exchange Carriar (LEC) - any company certified by the Commission to provide
local exchange telecommunications sarvice. This includes the Parties to this Agreement.

Local Number Portability (LNP) - the abiity of users of tslecommunications services to
retain, at the same iocation, sxdsting tstecommunications numbers without impairment of
quality, reliability, or convenience when swilching from one isiecommunications carmier to
another.

Local Traffic - iraffic that s originated by an end user of one Party and terminates to the
end user uf the other Party within GTE's then current local serving area, including
mandatory local caliing scope amangements. A mandatory local calling scope
arrengement is an arrangsment that provides and ussrs a locai calling scope, Extended
Area Service ("EAS"), beyond their basic axchange serving area. Local Traffic does not
include optional local calling scopes (i.e., optional rate packages that parmit the end user
to choose a local calling scope beyond their basic exchange serving area for an additiona!
fee), referrad to herasfier as “optional EAS™. Local Traffic excludes information Senvice
Provider ("ISP") traffic (e.g. Intemet, 800-876, etc.).

911 Service - a universat telephone number which gives the public direct access to the
PSAP. Basic 811 service collects 811 caiis from one or more local exchange swilches
that serve a geographic area. The calls are then sent to the carrect authority designated
to receive such cails.

#-2



123

1.24

125

126
127

1208

120

Numbering Plan Area (NPA) - aiso somatimes raferred to sa an area code, is the three
dight indicator which is defined by the "A”, "B", and “C" digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possaiblie NXX Codes. There are two
general categories of NPA, “Geographic NPAS"™ and "Non-Geographic NPAS". A
Geographic NPA s sssociated with & defined geographic ares, and all telephone
numbers bearing such NPA are associsted with services provided within that geographic
area. A Non-Geographic NPA, slso known as &8 "Saryice Access Code” or "SAC Code” is
typicaily associated with a spacialized telecommunications sarvice which may be provided
across multiple geogrephic NPA aress. 800, 800, 700, and 888 are exampies of Non-
Geographic NPAs.

NXX, NXX Code, Central Office Code or CO Code - the three dight swilch entity
indicator which is defined by the "D”, "E", and "F" digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 ststion numbers.

Provider - GTE or HCOMM depending on the context and which Party is providing the
sarvice fo the ather Party.

Subsidiary - a corporation or other legal entity that is majority owned by a Party.

Telecommunications Services - the offering of telecommunications for a fee directly to
the public, or to such classes of usars 8s to be effectively availabie directly to the public,
regardiess of the facilities used.

Undefined Terms - terms that may sppear in this Agreement which ara not defined.
Parties acknowisdge and sgree that any such terms shall be construed in sccordance
with customary usage in the telecommunications industry as of the eflactive date of this
Agreemani.

Vertical Features (including CLASS Features) - vertical services and switch
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall; Cail
Forwarding Busy Line/Don’t Answer; Call Forwarding Don't Answer, Cali Forwarding
Verisbie; Cell Forwarding - Busy Line; Call Trece; Call Waiting; Cail Number Delivery
Blocking Per Call; Cailing Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Call Waiting; Incoming Call Line identification Delivery, Selective Call Forward;
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

-3



ARTICLE Hil
GENERAL PROVISIONS

. Except as may otherwise be set forth in a particular Article or

Scope of General Provisions
Appendix of this Agreement, in which case the provisions of such Article or Appendix shail control,

these Genaral Provisions apply to all Articles and Appendices of this Agreement,
2 Temm and Termination.

2.1

22

23

24

25

Temm. Subject to the termination provisions contained in this Agreement, the tarm of this
Agrosment shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for consecutive one (1) year tarms unti!
elther Party gives the ather Party at lsast ninety (80) calendar days writien notios of
termination, which termination shall be effective at the end of the then-cusrent term. In the
event notice is given less than 90 calendar days prior to the end of the current term, this
Agresmant shall remain in affect for 80 calendar days after such notice is received,
providad, that in no case shall the term be extended beyond 80 calendar days after the
end of the cumrent term.

Post-Terminstion Arrangements. Except in the cass of termination as a result of efther
Party's default or a tarmination upon saie, for service arrangements made available under
this Agreement and existing at the time of termination, those arrangements may continue
without intefruption (a) under a new agreement voluntarity executed by the Parties; (b)
standard terms and conditions approved snd made generaily effective by the
Commission, i any; (c) tariff terms and conditions made generally available to a!ll CLECs;
or (d) any rights under Section 252()) of the Act.

Tenmination Upon Default. Either Party may terminate this Agreement in whole or in part
in the event of a default by the other Party; provided howe. r, that the non-defautting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the slleged default within sbdy (80) calendar days of receipt of written
notice thersof. Default is defined to include:

{a} A Parly's insblvency or the inlttistion of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party’s refusal or fsilure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this
Agreamaent.

. Notwithstanding anything to the contrary contained herein, e
Party may terminate this Agreement as to s specific operating area or portion thereof of
such Party if such Party sells or otherwise transfers the area or portion thereof. The Party
shall provide the other Party with at least ninety (80) calendar deys’ prior written notice of
such termination, which shall be effactive on the date specified in the notice.
Notwithstanding termination of this Agreement as to a specific oparating area, this
Agreement shal! remain in full force and affect in the remaining operating areas.

Liability upon Termination. Termination of this Agreament, or any part hereof, for any
cause shall not release sither Party from any Habliity which at the time of termination had
siready accrued to the other Party or which thersafier accrues in any respect to any act or
omission occurrng prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.
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3 Amendments. Any amendment, modification, or supplement o this Agresmaent must be in writing
and signed by an authorized representative of sach Party. The term “this Agreement” shall include
future amendments, modifications, and supplemants.

4 Assignment. Any assignment by either Party of any right, obligation, or duty, in whote or in part, or
of any interest, without the writien consent of the other Party shali be void, except that either Party
may sssign ail of #s rights, and delegate it obligations, labiities and duties under this Agreemaent,
either in whole or in pert, to any entity that is, or that was immediately preceding such assignment,
a Subeslidiary or Affiliate of that Party without consent, but with written notification. The
sffectivensss of an sasignment shall be conditioned upon the assignee's writen assumption of the
rights, obligations, and duties of the assigning Party,

5. Authorly. Esch petson whose signature appears on this Agresment represents and warrants that
he or she has authority to bind the Party on whoas behalf he or she has executed this Agreement.

8 Responsibiity for Pavmant. GTE may charge RCOMM and HCOMM will pay GTE a deposit
before GTE Is required to parform undar this agresment if the CLEC hes not established a good
payment history with GTE. Such deposit will be calculated based on GTE's estimaied two-month
charges to HCOMM using HCOMM's forecast of resale iines and unbundled loops and ports.
Interest will be paid on the deposit in accordance with state requirements for end usar deposits.

7. Billing and Payment. Except as provided elsewhare in this Agresment and where applicabie, in
conformance with MECAB and MECOD guideiines, HCOMM and GTE agres to exchange sali
informsticn to accurately, reliably, and property order and bili for features, functions and services
rendered under this Agreement.

74 Qisnuts. If ons Party diaputes a billing statement issued by the other Party, the billed
Party shall notify Provider in writing regarding the nature and the basis of the dispute
within sbx (8) months of the statement date or the dispute shall be waived. The Partias
shail diigently work toward resolution of all billing issues.

7.2 Late Payment Charge. If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer
sgrees to pay, at Provider's option, interest on the past due balance at a rate equal to the
lesser of the interest retos set forth in the applicable GTE/Contel state access .ariffs or the
GTOC/QSTC FCC No. 1 teriff, one and one-haif parcent (1%%) par month or the
maximum nonusurious rate of interesat under spplicabie law. Late paymant charges shall
be included on the next statemem.

7.3 Due Date. Payment is due thisty (30) calendar days from the bill date.

T4 Audits. Elther Party may conduct an audit of the other Party's books and records
pertaining to the services provided under this Agreement, no more frequently than once
per twelve (12) month pariod, to evaiuate the other Party’s accuracy of billing, data and
Invoicing in sccordance with this Agresment. Any audit shall be performed as follows: (i)
foliowing at least thirty (30) Business Days' prior written notice to the audited Party; (i)
subject to the reasonable scheduling requiremants and limitations of the audited Party: (i)
ot the auditing Party's sole cost and expense; (v) of a ressonable scope and duration; (v)
in a manner so0 88 not to interfere with the audited Party’s business oparations; and (vi) in
compliance with the audited Party's security rules.

8. Binding Effect. This Agreement shail be binding on and inure to the benefit of the respective
successors and parmitted assigns of the Parties.

g Capacity Planning and Forecaating. Within thirty (30} days from the effective date of this
Agrsement, the Parties agree to have met and developad joint planning and forecasting
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responsibiliies which are appiicable to local services. Such responsibiiities shall include but are
not kmited to the foliowing:

8.1

9.2

10.

HCOMM will furnish to GTE information that provides for siate-wide annual forecasts of
order activity, in-service quantity forecasts, and facility/demand forecasts.

HCOMM shall notity GTE promptly of changes greater than len percent (10%) to currsnt
forecasts (increase or decreass) that generets a shift in the demand curve fot the

following forecasting period.
. Each Party shali compiy with sll federal, state, and local

Compéiance with Laws and Requistions
statutes, regulations, rules, ondinances, judicial decisions, and administrative rulings applicable to

its performance under this Agresment.
11, Confidential information.

1.1

112

identification. Eithar Party may discioss to the other propristary or confidential customer,
technical, or business information in written, graphic, aral or other tangible or intangible
forms ("Confidential Information™). in onder for information to be considered Confidential
Information under this Agreemesnt, it must be marked "Confidential” or "Propnatary,” or
bear & marking of similar impont. Onally or visuaily disciosed information snall be desmed
Confidential Information only i contemporaneously identified es such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiaity
within thirly (30) calendar days after oral or visuas! disclosure.

Notwithstanding the foregoing, preorders and sll orders for services placed by HCOMM
pursuant to this Agresment, and information that would constitute customer proprietary
network information of HCOMM end user customers pursuant to the Act and the rules and
reguistions of the FCC, es well as recorded usage information with respec! to HCOMM
ond users, whether disciosed by HCOMM to GTE or otherwise acquired by GTE in the
course of i performance under this Agreement, and where GTE is the NANP Number
Plan Administrator, HCOMM information submitted to GTE in connection with such
responsibiiiies shall be deemad Confidential Information of HCOMM for all purposes
under this Agreement whether or not specifically marked or designated as confidential or

proprietary.

Handling. in order to protect such Confidential information from improper disclosure,
oach Party agrees:

{(a) That ail Confidential Information shail be and shall remain the exciusive property of
the source;

(M  To limit sccess to such Confidential Information to authonized employees who have
8 need to know the Confidential information for performancs of this Agreement;

{c) To keep such Confidental information confidential and to use the same level of
care to prevent disclosure or unauthorized use of the received Confidential
information as & exercises in protecting its own Confidential information of a similer
nature;

(d) Not to copy, publish, or disciose such Confidential Information to others or authorize
anyone siss io copy, publish, or disclose such Confidentisi Information to others
without the prior written spproval of the source;

(e} To retum promptly any copies of such Confidential information to the source at its
request; and
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12.

13.

14,

15.

{  To use such Confidential information only for purposes of fulfiling work or services
performed hereundar and for other purposas only upon such terms sa may be
agreed upon betwesn the Parties in writing.

11.3  Exceptions. These obligations shall not apply to any Confidential Information that was
lagally in the recipient’s possession prior to recsipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is o later
becomes publicly known through no breach of confidential obligation by the recipient, was
developed by the recipient without the developing psrsons having access o any of the
Confidential information received In confidence from the source, or that is required o be
disciosed pursuant to subpoena or other process issued by a court or administrative
agency having appropriate jurisdiction, provided, however, that the recipient shall give
prior notice to the source and shall reasonably cooperate if the source desms # necessary

to seek protective srrangements.

114  Survival. The obiigation of confidentiality and use with respect to Confidential Information
disciosad by one Party to the other shall survive any tarminator: nf this Agrsement for a
period of three (3) years from the dete of the initial disciosure of the Confidential
Information.

Consent. Where consent, approvsl, or mutual agresment is required of a Party, it shal; not be
unressonably withheld or detayed.

Frayd. HCOMM sssumes responsibility for all fraud associated with its end user customarns and
accounts. GTE shall bear no responsibility for, nor is it required o investigats or make
adjustments to HCOMM's account in cases of fraud.

Reimbursement of Experses. in performing under this Agreement GTE may be required to make
expenditures or otherwise incur costs that are not otherwise reimbursed under thi: Agreement. in
such event GTE is entitied to reimbursemant from HCOMM for all such costs. For all such costs
and expenses GTE shall receive through NRCs the actual costs and expenses incurred, including
labor costs and expenses, overhead and fixed charges, and may inciude a reasonable
cantribution to GTE's common costs.

Dispute Resolution.

15.1  Alternative to Litioation. Except as provided under Section 252 of the Act with respect to
the approvel of this Agresment by the Commission, the Parties desire to resolve disputes
arising out of or relating to this Agreement without liigation. Accordingly, except for action
sesking a temporary restraining order or an injunction related to the purposes of this
Agreement, or sult to compel compliance with this disputs resolution process, tha Parties
agres to use the following altermnative dispute resolution procedures ss the sols remedy
:l:l l;‘npoct to sny controversy or claim arisirg out of or relating to this Agreement or its

ach.

152 Negotmtions. At the writtan request of a Party, each Party will appaint @ knowledgeabie,
responsible representative to mest and negotiate in good faith 10 resolve any dispute
ariging out of or relating to this Agresmant. The Parties intend that these negotiations he
conducted by non-imwyer, business representatives. The location, format, frequency,
duration, and conclusion of these discussions shail be left to the discretion of the
represantatives. Upon agreement, the representatives may utilize other alternative
disputa resolution procedures such as mediation 10 assist in the negotistions.
Discussions and cormrespondence among the repressntatives for purposes of thess
negotistions shall be treated as confidential iInformation deveioped lor purposes of
seitiement, exempt from discovery, and shall not be edmisaible in the arbitration
described below or in any lawsult without the concurrence of all Parties. Documents
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18.

17.

18.

identified in or provided with such communications, which are nol prepared for purposes
of the negotiations, are nol so exempted and may, if otherwise discoverable, be
discovered or otherwise admissible, be admittad in svidence, in the arbitration or lawsull,

153 Arbitration. if the negotiations do not resolve the dispute within sidy (60) Business Days
of the initial written request, the dispute shall ba submitted to binding arbitration by »
single arbitrator pursuant to the Commarcial Arbitration Rules of the American Arbitration
Association sxcept that the Parties may select an arbitrator outside American Arbitration
Association rules upon mutual agreement. A Party may demand such arbitration in
accordance with the procadures set out in those rules. Discovery shail be controlied by
the srbitrstor and shail be permitted to the extent set out in this section. Each Party may
submit in writing to a Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following:

, demands to produce documents; or requests for edmission, Each Party is
also enlitied to take the oral deposition of one individual of another Party. Additional
discovery may be permitted upon mutual agreement of the Partes. The arbitration
hearing shall be commenced within sbdy (60) Businers Days of the demand for
arbitration. The arbitration shall be heid in 8 mutualiy agresable city. The arbitrator shall
control the scheduling 8o a3 to process the matier axpediiousty. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a writtan opinion within
thirty (30) Business Days aftar the ciose of hearings. The times specified in this saction
mey be exdended upon mutual agrsement of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the award rendered by the arbitrator may be
entefed in any court having juriediction.

15.4  Expedited Arbliration Procedures. |f the issue to be resolved through the negotiations
refetenced in Section 13.2 directly and materialiy affects ssnvice to either Party’s end user
customers, then the period of resolution of the dispute through negotietions before the
disputs is to be submitted to binding arbitration shall be five (5) Business Days. Once
such a service affecting dispute is submitted to arbitration, the arbitration shail be
conducted pursuant to the expedited procedures rules of the Commercial Arbitration
Rules of the American Arbitration Association (.e., rules 53 through 57).

155 Cogis. Each Party shall best its own costs of tnese procedures. A Party seeking
discovery shali reimburss the responding Party the costs of production of documents
{including search ime and reproduction costs). The Parties shall equally spiit the fees of
the arbitration and the arbitrator.

156 Continuous Sefvica The Parties shail continue providing services to each other during
the pendency of any disputs resolution procedure, and the Parties shall continue to
perform their obligations {including making psyments in accordance with Article v,
Section 4) in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the Parties pertaining to
the subject matter of this Agreement and superssdes a!l prior agreements, negotiations,
proposals, and representations, whether written ot oral, and all contemparaneous oral
agreemants, negotistions, proposais, and representations concerning such subject matter. No
repressntstions, understandings, agresments, or warranties, expressad of implied, have been
made or relied upon in the making of this Agreemant other than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, sach Party shall be solely responsitie
for its own sxpenses involved in all activities reiated to the subject of this Agreement.

Force Majeure. in the event performance of this Agreement, or any obligstion hereunder, is either
directly or indirectly prevented, restricted, or interfersd with by reason of fire, flood, sarthquake or
likes acts of God, wars, revolution, civil commation, expiosion, acts of public enemy, embargo,
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244

Subsequent to the exscution and approval of this Agreement by the Commission, the
partios shall establish s saparats contract or authoriration agresment specific to the
Nutsance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procadures
which will bs in compliance with applicable state and federal iaws.

25.  Liability and Indemnily.

251

252

253

HCRELM FL

Indempification. Subject to the limitations set forth in Section 25.4 of this Article I, each
Party agress to release, indemnily, defend, and hold hannless the other Party from all
losses, claims, demands, damages, axpansas, sults, or other actions, or any Uability
whatsoever, including, but not limited to, costs and attomay's fees, whether suffered,
made, instituted, or asserted by any other party or peraon, for invesion of privecy,
personal injury to or death of any parson of persons, or for cases, damages, or
destruction of proparty, whether or not ownad by others, proximately causad by the
indemnifying Party's negligence or willful misconduct, regardiess of form of action. The
indemnified Party agrees to notify the other Party promptly, in wriling, of any written
claims, lawsults, or desmands for which it Is claimed that the indemnifying Party is
responsible under this Section and to cooperaie in every reasonabie way to faciitate
defense or settiement of claims. The indemnifying Party shall have compiete control over
defense of the case and over the terms of sny proposed settiement or compromise
thereof. The indemnifying Party shall not be kable under this Section for settiement by the
indemnified Party or sny claim, lewsuit, or demand, If the indemnifying Party has not
approved the setiement in advance, uniess the indemnifying Party has had the defense
of the claim, lawauit, or demand tendiersd 1o & In writing and has falled to assume such
defense. in the event of such fallure to sssume defense, the indemnifying Party shall be
lisble for any ressonable settiement made by the indemnified Party without approval of
the indemnifying Party.

End User and Content-Related Claims Each Party agrees to release, indemnify, defend,
and hoid harmiess the cther Party, its affilates, and any third-pasty provider or operator of
Facilldes invoived in the provision of services (collectively, the “Indemnifled Party™) from
el losees, claims, demands, damages, expenses, suits, or other actions, or any liabiiity
whatsoever, including, but not imited to, cosis and attomney's fees, suffered, mede,
instihutad, or asserted by either Party's end users against an Indemnifled Party arising
from sarvices. Each Party further agrees to releass, indemnify, defend, and hoid
harmiess the iIndemnified Party from all losses, claims, demands, dameges, expenses,
suits, or other aclions, or any lability whatsosver, including, but not limited to, costs and
attomey's fees, suffered, mads, instituted, or asserted by any third pasty against an
Indemnified Party anising from ar In any way relsted to sctual or alieged defamation, libel,
slander, interference with or misappropriation of proprietary or crestive night, or any other
Injury to any parson or property arising out of content transmitted by the Indemnifiad Party
or such Party's end users, or any other act or omission of the Indemnified Party or such
Party’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROV.DED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING, OR FROM USAGES OF TRADE.

. Each Party's Hability, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the monthly charges, plus any reiated
costa/axpensss GTE may recover, including those under Section 14 above, for the
services for the month during which the claim of liabitity arose. Under no drcumstance
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27.

28

shall either Party be responsible or lisble for indirect, incidental, or consequential
damages, including, but not imited to, sconomic loss of lost business of profits, damages
arising from the use or performance of equipment or software, or the loas of use of
software or equipment, or any accessofies attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other analysis
related to the senvices described in this Agresment, this limitation of liabifity shall apply to
provision of such advice, recommandstions, and analysis.

255 |ntelioctual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmiess, or acquire any license or right for the benafit of, or owe any other obligation or
have any lability to, the other based on or sfising from any claim, demand, or proceeding
by any third party slieging or asserting that tha use of any circult, apparatus, or system, or
the use of any software, or the performance of any service or method, o the provision or
use of any faciiiies by either Party under this Agresment constitutes direct or contributory
infringement, or misuse or misappropriation of any pstent, copyright, trademark, trade
secret, or any other proprietary or inteliectual property right of any third party.

Muttiole Counterparts. This Agreement may be executed in multipie counterparts, each of which
shall be deemed an original, but ail of which shall together constitite but one and the same
document.

No Third Party Beneficiaries. Except as may be specifically set forth in this Agreement, this
Agreement does not provide and shall not be construad to provide third parties with eny remady,
claim, kability, reimbursement, cause of action, or other right or privilege.

Notices. Any notice to a Party requirad or permitted under this Agreement shall be In writing and
shall be desmad (o have been received on the date of service If served personally, on the cate
receipt is acknowlsdged in writing by the recipient if delivered by regular U.S. mai, of on the date
stated on the receipt if detivered by certified or registared mail or by a courier service that obtains
a written receipt. Upon prior immediate oral agreement of the parties’ designated racipients
identified below, notice may also be provided by facsimile, intemnet or electronic messaging
system, which shall be effective if sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will
be effective on the nexd Business Day following the date sent. Any notice shall be delivered using
one of the aiternatives mentionad in this section and shail be directed to the spplicable address
indicated below or such address as the Perty to be notified haas designated by giving notice in
compiiance with this section:

ifto GTE: GTE Fiorids incorporated
Alin: Director-Contract Compliance
Network Services
700 Hidden Ridge - HQWO02H20
irving, TX 75038
Telephone Number: 972/718-5988
Facsimiie Number: 872/718-1519

and

GTE Florida incorporated

Atisntion; Assistant Vice President/Associate General Counsel
Business Development & Integration

800 Hidden Ridge - HQE03J43

irving, TX 75038

Telephone Number; 972/718-6381

Facsimile Number: 972/718-3403
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28.

31.

32.

33.

il to HCOMM: HTRAL Entsrprises inc. d/b/a Hart Communications
Attention: John Fondren Jr.
1910 N. Street
Vaidosta, QA 31802
Telephone Number: 812/248-0803
Facaimile Number: 912/242-5383

Erotection.

201  impeirment of Service. The characteristics and methods of operation of any dircuits,
faciiities or aquipment of sither Party connected with the services, facilites or equipment
of the othar Party pursuant to this Agreement shall not interfere with or impair service over
any facilites of the other Party, its affillated companies, or s connecting and concurring
camiers invoived in 8 services, cause damage to s piant, violate any applicable law or
reguistion regarding the invasion of privacy of any communications carried over the
Party's faciiities or create hazards to the employses of either Party or to the public (each
hereinafter referred to as an "Impairment of Service”).

202 Regolution. If ether Party causes an impairment in Service, the Party whose network or
service is being impaired (the “Impaired Party”) shall promptly notify the Party ceusing the
impairment of Service (the "Impairing Party”) of the nature and location of the problem
and that, uniess prompity rectified, a temporary discontinuance of the use of any circuit,
facility of equipment may be required. The Impairing Party and the impaired Party agree
to work together to attempt to promptly resoive the impairment of Service. If the impairing
Party is unable to promptly remady the impeirment of Service, then the Impaired Party
may at s option temporarily discontinue the use of the affected circuit, facility or

squipment.

Publicity. Any news release, public announcement, advertising, or any form of publicity pertaining
to this Agresment, provision of services pursuant to #, or association of the Parties with respsct to
provision of the services desacribed in this Agresment shall be subject to prior written approval of
both GTE and HCOMM.

Requistory Agency Control. This Agreement shall at all imes be subject to changes,
maodifications, orders, and rulings by the Federal Communications Commission and/or the
appiicable stata utility regulatory commission to the extant the substance of this Agreemant is or
becomes subject to the jurisdiction of such agancy.

Changes in Leaasl Requirements. GTE and HCOMM further agree that the terma and conditions
of this Agresment were composed in order to effectusts the legal requirements in effect at the
time the Agreemant was produced. Any modifications to those requirements will be desmed to
automastically supetsede any terms and conditions of this Agreement.

Effective Date. This Agreement will be effective only upon execution and delivery by both Parties
and approval by the Commission in accordance with Section 252 of the Act. If this Agreement or
changes or modifications thereto are subject to approval of a regulstory agency, the “sffective
date” of this Agresment for such purposes will be ten (10) Business Deys after such approval or in
the event this Agresment is developed in whole or in part through srbitration, sixty (60) Business
Days sfter such spproval. Such date (l.e., ten (10) or, if arbitrated, sixty (60) Business Days after
the approval) shall become the "effective date” of this Agreement for all purposes.

Regulatory Matiers. Each Party shall be responsible for abtaining and keeping in effect all FCC,
state regulatory commission, franchise authority and other regulstory spprovals that may be
required in connection with the performance of its obligations under this Agresment.
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35

37

38,

41,

Rute of Conatruction. No rule of construction reqtiring interpretation against the drafting party
hereof shall apply in the interpretation of this Agresment.

Section References. Except es otherwise specified, references within an Article of this Agreement
to a Gection refer to Sections within thet same Article.

Service Standards.

37.1  The Parties will provide a level of ssrvices to esch other with respect 1o Resaile under this
Agresment in compliance with the nendiscrimination requirements of the Act.

37.2  The Parties will alert each other to any network events that can result or have resulted in
safvice interrupbion, biocked calls, and/or changes in network performance.

Bavacabiity. if any provision of this Agreemaent is heid by & count of reguiaiory agency of
competent jurisdiction to be unanforcesbie, the rest of the Agreement shall remain in full force and
effect and shall not be affected unless removal of that provision results, in the opinion of either
Party, in a material change to this Agreement. If a materiai change as described in this paragraph
occurs as a resuit of action by a court or regulatory agency, the Parties shall negotiate in good
faith for replacement language. If replacement language cannot be agreed upon within s
reasonabie period, either Party may tarminate this Agresment without psnalty or lisbility for such
termination upon written notice to the other Party.

Subcontractors. Provider may anter into subcontracts with third parties or affiliates for the
performance of any of Provider's duties or obligations under this Agreement.

Subssquent Law. The terms and conditions of this Agreement shall be subject 1o any and all
applicable lsws, rules, or regulations thet subsequently may be prescribad by any (ederal, state or
local governmentsl authority. To the extent required by any such subsequently prescribed law,
rule, or regulation, the Parties agree to modify, in writing, the affected term(s) and condition(s) of
this Agreement to bring them into compliance with such law, rule, or regulation.

JTaxes. Any state or local axcise, sales, or use taxes (excluding any taxes levied on income)
resutting from the performance of this Agreement shall be borne by the Party upon which the
obligation for payment is imposed under applicable law, even if the obligation to collect and remit
such taxes is placed upon the other Party. Ths collecting Party shali charge and coliect from the
obligated Party, and the obligated Party agrees 1o pay to the collecting Party, all appiicable taxes,
sxcept to the exdent thet the obligated Party notifies the collecting Party and provides (o the
collecting Party appropriate documsntation ss GTE requires that qualifies the obligated Party for a
full or partial exemption. Any such taxes shali be shown as saparste items on applicable billing
documents between the Parties. The obligated Puarty may contest the same in good faith, at Its
own expense, and shall be entitled to the benefit of any refund or recovery, provided that such
Party shall not permit sny lien to exist on any esset of the other Party by reason of the contest.
The coliscting Party shall cooperats in any such contest by the other Party. The other Puty will
indemnily the collecting Party from any sales or use taxes that may be subssquently levied on
peyments by the other Party by the collecting Party.

41.1 X - A charge which Is stetutorily imposed by the state or iocal juriadiction and is either
(=) imposad on the seller with the ss!ier having the night or responaibliity to pass the
charge(s) on to the purchases and the seller Is responsible for remitting the charge(s) to
the state of local jurisdiction or (b) imposed on the purchaser with the seller having an
obligation to coltect the charge(s) from the purchaser and remit the charge(s) to the state
or local jurisdiction.

Taxes shall include but not be limited to: federal excise tax, sisteNocal sales and use tax,
state/local utiity user tax, state/local telecommunication axcise tax, state/local gross
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42.

43

45,

receipts tax, and iocal school taxes. Taxes ehall not include incoma, income-iike, gross
receipts on the revenua of a provider, or proparty taxes. Taxes shall not include payroll
withholding taxes uniess specifically required by statute or ordinance.

412 Essa/Requistory Surcharges - A charge imposad by a regulatory authority, other agency,
or resulting from a contractual obligation, in which the seller is responsible or required to
collect the fes/surcharge from the purchassr and the seller is responsible for remitting the
charge to the regulatory suthority, other agency, or contracting party.

Imdemarks and Trade Namas. Except as specifically sst out in this Agresment, nothing in this
Agreament shall grant, suggest, of imply sny euthority for one Party to usa the name, trade:narks,
sarvice marks, or trade names of the other for any purposs whatsoever.

YWalver. The failure of either Party to insist upon the performance of any provision of this
Agreemaent, or to exercise any right or privilege granted to it under this Agreemant, shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the sama shall
continue '~ full foros and effect.

TBD Prices. Numerous provisions in this Agreement and iis Attachments refer to pricing
principies. I m provision references prices in an Attachment and there ere no corresponding
prices in such Attachmaent, such price shali be considared “To Be Determined” (TBD). With
raspect to all TBD prices, prior to HCOMM ordering any such TBD itemn, the Parties shail meet
and confer to establish a price. If the Parties are unabie to reach agresement on a price for such
Rem, an interim price shail be sat for such Rem that is equai to the price for the nearest aralogous
itemn for which a price has been established (for example. {f there is not an established price for a
non recuiting charge (NRC) for a specific service, the Parties would use the NRC for the most
analogous retall service for which thers is an sstablished price). Any inlerm prices 8o set shall be
subject to modification by sny subsaquent decision of the Commission. if an interim price is
different from the rate subsequently established by the Commission, any underpayment shail be
paid by HCOMM to GTE, and any overpsyment shall be refunded by GTE to HCOMM, within 45
Business Days after the establishment of the price by the Commission.

diions. The rates, tarms and conditions in this
Agroemonl that lre npadﬂed in W (lhe 'MCl Terms") were taken from the GTEMCI
Interconnaction, Reaale and Unbundiing Agresment (the MC! Agreemant) spproved by the
Commission in Docket No. 560880-TP. The rates, tsrms and conditions not included in this
Agresment but referenced in Appandix D (the *GTE Terms”) were exciuded from the MC!
Agreemant by the Commission in Docket No. 9§80830-TP . GTE and HCOMM agree that if the
*MCl| Terms® are deemed to be uniawtul, or are stayed, enjoined or otherwise modified, in whole
or in part, by a court or commission of competant jurisdiction, then this Agreement shall be
deemed to have baen amended accordingly, by modification of the *"MCI Terms” or, as
appropriate, the subsiitution of “GTE Terms" for all stayed and enjoined “MCI Terms”, and such
amendments shall be effective retroactive 1o the Effective Date of this Agreement.

GTE and HCOMM further agree that the terms and conditions of this Agresment reflect certein
requirements of the FCC's First Reporl and Order in CC Docket No. 98-98. The terma and
conditions of ttis Agreement shail be subject o any and all sctions by any court or other
governmental suthority that invalidate, stay, vacate or otherwise modify the FCC's First Report
and Order, in whole or in part (Cactions”). To the extent warrantad by any such action, the parties
agree that this Agresment shall be deemad to have been modified accordingly as in the first
paragreph of this Section 45. The parties agree io immediately apply any affected terms and
conditions, including mny in other sections end articles of this Agresmaent, consistent with such
action, and within a reasonable Smae incorporate such modified terms and condiions In writing into
the Agreament. if the "MCI Terms" are sffected by such action and GTE determines they cannot
be consistently appiled therewith, the “GTE Terms® shall apply. HCOMM acknowledges that GTE
may seek to enforce such action before a commission or court of competent jurisdiction. GTE
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ARTICLE vV
GENERAL RULES GOVERNING RESOLD S8ERVICES

1. General. General regulations, terms and conditions governing rate applications, technical
parametars, ssfvice availability, definitions and feature interactions, as described in the
appropriate GTE intrastate local, toll and access tariffs, apply to retail services made evsilable by
GTE to HCOMM for resale provided by GTE to HCOMM, when appropriate, unless otherwise
specified in this Agreement. As applied to services under this Agreement, the term "Customer”
contained in the GTE Retail Tarifl shail be deemed to mean "HCOMM" as defined in this
Agresement.

2. Lisblityo! GTE.

2.1 Inapolicability of Tariff Liability. GTE's genaeral liabiiity, as described in the GTE Retall
Tariff, does not extand to HCOMM's customars or any other third party. Uability of GTE
to HCOMM reaulting from any and all causas arising out of services, or any other itams
refating to this Agresment shall be governed by the liability provisions contained in this
Agresment and no other liability whatsosver shall attach to GTE. GTE shall be iiable for
the Individual services, facilites or slements that i separately provides to HCOMM and
shall not be labis for the integration of components combined by HCOMM.

22 HCOMM Tariffs of Contracts. HCOMM shali, in its tarifis or other contracts for services
providad to its end users using services obimined from GTE, provide that in no case shall
GTE be liable to HCOMM's end users or any third parties for any indirect, special or
consaquential damages, including, but not limited to, economic loss or lost business or
profits, whether foresseable or not, and regardiess of notification by HCOMM of the
possibility of such damages and HCOMM shall indemnify and hoid GTE harmiess from
any and all claims, demands, causes of action and liablities based on any reason
whatsoever from Ms customers as provided in this Agreement. Nothing in this Agreemant
shall ba deemaed to creata a third-party beneficiary relationship with HCOMM's end uséars.

2.3 No Liability for Errors. GTE is not kable for mistakes that appear in GTE's listings, 911
and other information databases, or for incormrect referrals of end users to HCOMM for any
ongoing HCOMM sarvice, sales or repair inquiries, and with respect to such mistakes or
incorect raferrais, HCOMM shall indemnify and hokd GTE harmiess from any and all
claims, demands, causes of action and liabilites whatsoever, including costs, expenses
and reasonable attomay's fess incumed on account thereof, by third parties, including
HCOMM's end users or employees. For purposes of this Section 2.3, mistekes and
incorrect raferrals shall not include matters arising out of the willful misconduct of GTE or
its employeess or agents.

3 Unauthorized Changes.

it Procedures. If HCOMM submits an order for resoid services under this Agreement in
order to provide service to an end usar that at the time the order is submitted is obtaining
its local services from GTE or another LEC using GTE resoid services, and the end user
notifies GTE that the end user did not authorize HCOMM to provide local exchange
sefvices to the end user, HCOMM must provide GTE with written decumentation of
authorization from that end user within thirty (30) Susiness Days of notification by GTE. If
HCOMM cannot provide written documentation of authorization within such ime frame,
HCOMM must within three (3) Business Days thereafter;

(a) notity GTE to change the end user back to the LEC providing service to the end
user before the change to HCOMM was made; and
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(o) provide any end user information and billing records HCOMM has obtained relating
to the end user to the LEC previously serving the end user; and

(c) nolity the end user and GTE thet the change back to the previous LEC has been
made.

Furthermore, GTE will bili HCOMM fifty dollars {($50.00) per affectad line to compensate
GTE for switching the end user back to the originst LEC,

4, Impact of Pavment of Charges on Service. HCOMM is solely responsible for the payment of all
charges for all servicea, facilities and siements furnished under this Agreement, including, but not
limited to, cails onginated or accepied at its or its end users’ service locations.  HCOMM fails to
pey when due any and all charges billed to HCOMM under this Agreement, including any late
payment charges (collectively, “Unpaid Charges™), and any or sl such ch. ‘ges remain unpaid
more than forty-five (45) Business Days after the bilt date of such Unpaid Charges excepting
previously disputed charges for which HCOMM may withhold payment, GTE shall notify HCOMM
in writing that it must pay all Unpaid Charges to GTE within seven (7) Buciness Days. if HCOMM
disputes the biled charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Chargas it disputes, including the specific detalis and reasons for the
disputs, uniess such reasons have bsen previously provided, and shall immediately pay to GTE
all undisputed charges. if HCOMM and GTE are unable, within thirty (30) Business Days
thereafter, to resoive issues related to the disputed charges, then sither HCOMM of GTE may file
a request for arbitration under Articie il of this Agreement to resoive those issues. Upon
resoiution of any dispute hereunder, f HCOMM owes payment it shall make such payment to GTE
with any iate payment charge under Article i, Section 7.2, from the original payment due date. If
HCOMM owes no payment, but has previously paid GTE such disputed payment, then GTE shall
credit such psyment including any iste payment charges.  HCOMM falls to pay any undisputed
Unpaid Charges, HCOMM shall, at ts soie expense, within five (5} Business Days notify its end
users that their service may ba disconnected for HCOMM's failure to pay Unpaid Charges, and
that its end users must select a new provider of local exchange sarnvices. GTE may discontinue
service to HCOMM upon failure to pay undisputed charges as provided in this Section 4, and shall
have no liability to HCOMM or HCOMM's end users in the event of such disconnection. If
HCOMM falis to provide such notification or any of HCOMM's end users fall to select a new
provider of sarvices within the applicable time period, GTE may provide locai exchange services
to HCOMM's end users under GTE's applicable end user tariff at the then current charges for the
services being provided. In this circumstance, otherwise applicable service establishment
charges will not apply to HCOMM's end user, but wiill be assessed tc HCOMM.

5 Uniswiul Use of Setvice. Services provided by GTE pursuant to this Agreement shall not ba used
by HCOMM or #ts end users for gny purpose in violation of law. HCOMM, and not GTE., shall be
responsible to ensure that HCOMM and ks end users use of services provided hereunder comply
at all times with a!l appiicable laws. GTE may refuse to furnish service to HCOMM or disconnect
particular services provided undar this Agresmaent to HCOMM or, as appropriate, HCOMM's end
user when () an ordar is issued by a court of competent jurisdiction finding that probabie cause
exists to beliave that the use made or to be made of the service is prohibited by taw or @) GTE is
notified in writing by a {aw enforcement agency acting within its jurisdiction that any faciiity
fumished by GTE is being used or will ba usad for the purpase of transmitting or receiving
gambling information in interstate or foreigh commaerce in violation of law. Termination of service
shall take piace after reasonable notice is provided to HCOMM, or as ordered by the court. If
facliies heve been physically disconnected by law enforceament officials st the premises where
located, and if there is not presented to GTE the written finding of a court, then upon request of
HCOMM and agreement to pay restoral of service charges and other applicable service charges,
GTE shall promptly restore such service.

6. Timing of Messages. With respect to GTE resold messured rate iocal servica(s), chargeable time
begins when a connection is established between the cailing station and the calied station.
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Chargeabie time ends when the calling station "hangs up,” thereby releasing the network
connection. if the calied station "hangs up"® but the calling station does not, chargeabie time ends
when the network connection is released by automatic timing equipment in the network.

. c, Certain procedures for preordering,
orderlng ptovhionm mllnm\nnu :nd hullng and slectronic interfaces for many of these
functions are described in Appendix B. All costs and expenses for any new or modified electronic
interfaces HCOMM requires that GTE determines are Currently Available and GTE agrees to
develop will be paid by HCOMM pursuant to Appendix B. The schedule for implementation of any
new or modified electronic interfaces will be developed by GTE sccording to industry standards
and will be based upon the amount of work needed to design, test and implement the new or
modified interface.

8. Letter of Aythorization

8.1 GTE will not releass the Customar Service Record (CSR) containing Customer Priority
- Network Information (CPNI) to HCOMM on GTE enc user customer accounts uniess
HCONMM first provides to GTE & written Letter of Authorization (LOA), signed by the end
user customer, suthorizing the release of such information to HCOMM or if state or
federal law provides othsrwise, in accordance with such law.

8.2 An LOA wiil be required before GTE will process an ordar for services provided ir. cases
in which the subscriber currently receives Exchange Service from GTE or from a local
service provider other than HCOMM. Such LOA may be a blanket LOA or such other
form es agreed upon between GTE and HCOMM.

9. Customer Contacts. Except as otherwise provided in this Agreement or as agreed to in @
separate writing by HCOMM, HCOMM shall provide the exclusive interface with HCOMM's end
user customers in connection with the marketing or offering of HCOMM services. Except as
otherwise provided in this Agreement, in those instances in which GTE personnei are required
pursuant to this Agresment to interface directly with HCOMM's end users, such personne! shall
not identify themssives as repressnting GTE. All {.rms, business cards or cther business
meterials furnished by GTE to HCOMM end users shall be generic in nature. in no event shall
GTE personnel acting on behalf of HCOMM pursuant to this Agreement provide information to
HCOMM end users about GTE products or sarvices unleas otherwise authorized by HCOMM.
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ARTICLE V
RESALE OF SERVICES

Geanergl. The purpose of this Article V is to define the Exchange Services and related Vertical
Features and other sefvices (collectively refeired to for purposes of this Articie V as the

"sarvices”) that may be purchassd from GTE and resold by HCOMM and the terms and conditions
applicable to such rescld sarvices. Except as specifically provided otherwise In this Agresment,
provisioning of Exchange Services for resale will be governed by the GTE Guide. GTE will make
aveilable to HCOMM for resale sny Telecommunications Service that GTE currently offers, or may
ofler hereafler, on a retail basis to subscribers that are not telecommunications carriers. except as
qualified by Section 2.1 balow.

Terms and Conditions.
F| Rastrictions on Resais. The foliowing restrictions shall apply 1o the resale of retail
services by HCOMM,

2.1.1  HCOMM shall not resel! to one clase of customaers a service that is offered by
GTE only to another class of customers in acoordance with siste requirements
{0.0.. R-1 to B-1, disablad services or lifeline services (o non-quslifying
customars).

2.1.2 HCOMM shall not resell lifeline services and sernvices for the disabled.

2.1.3 HCOMM shall not resell promotionsl offerings of 80 days or less in durstion.
These promotional offerings are not available to HCOMM for resale. GTE will
apply any applicable resels discount to the ordinary rate for a retsii service rather
than the specisl promotional rate.

22

rmllGTE'lBachndungo Rnidomhl anr.l mm it is GTE's position thet
GTE's curment intrel ATA toll rates include implick subsidiss that support below-cost prices
for other servicss and thus promote universal service. This universal service support is
lost where a CLEC ressils GTE's local service but does nol resell GTE's intraLATA toll
service. For this resson, GTE will not resall Basic Exchange Residential or Business
senvices uniess HCOMM pays the monthly interim universal service support charge set
forth in Appendix A. GTE believes that this interim surcharge is required by state and
federal law.

The lawiuiness of GTE's interim surcharge is being sddressed (or wall be addressed) by
the Commission of a court of competent jurisdiction. The parties agree that GTE will offer
for resale Basic Local Exchange Residential and Business services st the svoided cost
discount rate set forth in Appendix A without the interim surcharge, but subject to the
following tarms and conditions:

221 HCOMM sgrees that within thirty (30) days after the effective date of a
Commission or court order affiming GTE's interim surcharge, HCOMM will (i)
begin paying the monthly interim surcharge in esccord with Appendix A, and (i)
make a lump sum payment to GTE of the totel interim surcharges retroactive to
the effective date of this agreement.

222 Notwithstanding any provision in this Agresment, GTE may, at its sole discretion
and at any time, seek injunctive or other relief (i) requiring the CLEC to pay GTE's
interim surcharge or (i) requiring the Commission to immaediatsly impose the
interim surcharge.



2.3

24

223 Nothing in this Agresment shall restrict or impsir GTE from sesking injunctive
relief or any other remedy at any me end in any court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's interim

i o ) ices. The discount specified in Section 5.3 herein
lhlll applytonll ruhll uMces axccpl formololm

231  HCOMM may ressll satvices that are provided st a volume discount in
accordance with terms and conditions of applicabile tarit. HCOMM shall not
spgregate end user lines and/or trafiic in order to qualify tor volume discount.

232 HCOMM may resasll ICB/Contract services without a discount and only to end
user customaers that siready have such services.

233 HCOMM may resell COCOT coin or colniess line, however, no discount applies
234 HCOMM may resell special access; however, no discount applies.

235 HCOMM may ressil Operator Senices and Direciory Assistance as specified in
Section 5.6 herein; however, no discount applies.

Resals 1o Other Carriers. Services available for ressle mey not be used by HCOMM to
provide access (o the iocal network as an sllermnative to tariffed switched and special
access by other carmiers, inciuding, but not limited to: interexchange cariers, wireless
catriers, competitve sccess providers, or other retall telecommunications providers.

3. Qrdering and Billing.

31

32

33

34

Local Service Request. Orders for resale of services will be placed utilizing standard
Local Service Request ("LSR") forms. GTE will continue to participate in industry forums
for developing service order/disconnect order formats and will incorporate appropriate
industry standards. Compilete and accurste LSR forms (containing the requisite end user
information as described in the Guide) must be provided by HCOMM before a request can
be processad.

311 GTE will accept orders for As Is Transfer of services from GTE to HCOMM where
GTE is the end usar's current local exchange company. GTE cannot provide an
As Is Transfer of service from sncther CLEC reselling GTE's service to HCOMM,

Cortificate of Operating Authority. When ordering, HCOMM must represent and warrant
to GTE that it is s certified provider of iocal dial-ione service. HCOMM will provide a
copy of its Certificate of Operating Authority or other evidence of its status to GTE upon
request.

Directory Assistance Listings. GTE shall include 8 HCOMM customer listing in its
Directory Assistance databese as pert of the Local Service Request ("LSR"™) process.
GTE will honor HCOMM Customer's preferences for listing status, including non-
published and unfisted, as noted on the LBR and wili enter the listing in the GTE databese
which is used to perform Directory Assistance functions as it appears on the LSR.

. HCOMM shall be responsible for the payment of all nonrecumng

Nonrecyrring Cherges
charges ("NRCs") applicable to resokd services (e.g., instailation, changes, ordering
charges) as listad in Appendix A. (n sdditton, NRCs for Field Service work
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35

36

3.7

38

39

(instailation/Repair requiring on site visits will be changed from the sppropriste tarff. No
discount applies to nonrecurring charges.

Dt ] O T tiar o GTE Comitos, HCOMM wil inform
GTE of the transfer by submitting standard LSR formsa to GTE.

3.5.1 GTE cannot accapt an order for As Is Transfer of sendce from one CLEC
ressiling GTE services to anothar reseller of GTE sefvices.

Local Calling Detsif. Except for those services and in those areas where messured rate
local service ls available to end users, monthly billing to HCOMM does not include iocal
calling detall. However, HCOMM may request and GTE shall consider developing the
capabilities to provide local caliing detall in those areas where measured local service is
not available for a mutusily agreeable charge.

Procedures. An overview of the procedures for preordering, ordering, provisioning and
billing for resoid services are outlined in Appendix B, stiached hereto and made a part
hereof.

LIDB. For resale services, the LSR will genarate updates to GTE's LIDB for validation of
calling card, collect, and third number billed catis.

Origingting Line Number Screening (QLNG). Upon request, GTE wiil update the database
to provide OLNS which indicates to an operator the acceptabie biling methods for cails
originating from the calling number (e.g., pensl institutions, COCOTS).

4. Maintenance.

41

42

HORBLM FL

Maintenance, Testing and Repair. GTE will provide repailr and maintenance services to
HCOMM and s end user customaers for resokd services in accordance with the seme
standards and charges used for such services providad to GTE end user customers.
GTE will not inftiste a maintenance call or take sction in response to e trouble report from
a HCOMM end user untll such time es trouble is reported to GTE by HCOMM., HCOMM
mus! provide to GTE ail end user Information necessary for the installation, repair and
samvicing of any facilites used for resoid services according to the procedures describad
in the Guide.

. An overview of the procedures for

Spedifics and Procedures for Malntenance
maintanance of resold services and edditional mattsrs agreed to by the Parties
conceming maintanance are set forth in Appendix B.

. Resoid basic Exchange

Service Inciudes, butls not kmited to, the following elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b) Local Calling - at locai usage measured rates if applicable to the end user
customaer.

(c) Access o long distance carriers
(d) E-811 Emergency Dialing
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52

5.3

54

55

58

(o) Access to Barvice Access Codes - e.g., 800, 888, 000

{  Uss of AIN Services (those Currently Avallabie to end users)

{3) End User Private Line Services

(h) Listing of telephone number in appropriste “white pages" directory; and

®  Copy of "Whita Pages” and "Yellow Pages” directories for the appropriste GTE
seIvice ares

M  intralATA toll
. The type of services listed on Appendix A, sttached

List of Services Avaligble for Resale
hereto and made a part of this Agreement, are available for resale by HCOMM. Subject
to the limitations on resale enumerated in this Asticie, any now services that GTE ofters In

_. the fut:re at retall to customers who are not telecommunicationc. carriers shall also be

availabie to HCOMM for resale under the same terms and conditions contained in this
Agresment. Additional regulations, tarms and conditions relating to the type of ssrvices
iisiad on Appendix A can be found in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters concerning rate applications, technical
parameters, provisioning capabiity, definitions and feature Interactions contained in such
tasiffs are applicabie to the type of services offered under this Agreement and are
incorporsted herein by reference. Modifications to services listed on Appendix A shali be
provided to HCOMM in accordance with GTE's practices and procedures.

52.1 Promotional Services. GTE shall make avaiiable for ressle, those promotional
offerings that are greater than 80 days in duration and the special promotional
rate will be subject to the applicable resale discount.

Rates. The prices charged to HCOMM for local sarvices shall be calculatad as follows:

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to ali retail services
except those sarvices listed in Section 2.1 and Section 2.3 herein.

5.32 The discount dollar amount caicutated under Section 5.3.1 above wiil be
deductad from the retall rate.

5.3.3  The resulting rate is the resale rats,

5.34 This discount dollar amount in Section 5.3.2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

. Services identified in GTE Tariffs as grandfatherad in any
manner are available for resale only to end user customars that already have such
grandfathered service. An axisting end user customer may not move a grendiathered
senvice to a new service location. Grendfathered sarvices sre subject to a resale
discount.

Access. GTE retasins all revenue due from other carriers for access o GTE faciiities,
including both switched and special access charges.

A). Operator Services for iocal and
loll luistlnce ('I'of mmple call eomploﬁon busy ine veﬂﬂeeﬂon and smergency
interruption) and Directory Asaistance (e.g., 411 calls) are provided as an slement of
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Exchange Services offered for resale. GTE may brand this service as GTE. HCOMM
will be billed in accordance with Appendix A.

581 I HCOMM requests branding or unbranding, GTE will provide such unbrending or
rebranding with HCOMM's name.

58.2 HCOMM will be billed a charge for unbranding or rebranding and customized
routing.

5.8.3 Forthose offices thet HCOMM has requested GTE to rebrand and/or unbrand OS
and DA, GTE will provide it where GTE performs its own OS and DA service
subject to capability and capacity imitations where oustomized routing is
Currentty Aveliable. if GTE uses a third-party contractor to provide OB or DA,
GTE will not provide branding nor will GTE negotiate it with a third party on behalf
of HCOMM, HCOMM must negotiate with the third party. In thess instances,
HCOMM will need to purchase customized routing and dedicated trunking to
differentiate iis OS/DA trafiic rom GTE's. -

Misdirected Calis. The Parties will amploy the foliowing procedures for handling any misdirectad

calls (0.9., Business office, repair bureau, etc.).

6.1

6.2

6.3

To the extent the correct provider can be dstermined, each Party will refer misdirected
calis to the proper provider of local exchange service. When referring such cails, both
Parties agree to do 80 in a courtsous manner st no charge.

For misdiracted repair calls, the Parties will provide their respective repair bureau contact
number to each other on a reciprocal basis and provide the and user the comrect contact
number.

In responding to misdirected cails, neither Party shall make disparaging remarks about
each other, nor shall they use these calls aa a basis for intemal refarrals or to solicit end
users or to market sefvices.

7. 911/E911 Armangements.

71

72

73

74

ioki . Where GTE is the 811 sarvice provider, GTE shall provide 811
Senvice as deacribed in this Section as an slement of local exchange services availaple
for resale.

Cooperation and Level of Parformance. The Parties agres to provide acceas to 911/E§11
in a manner that is transparent to the end usar. The Partiss will work together to facilitate
the prompt, reliable and efficient level of performance that will provide the same grade of
service as that which GTE provides to its own end users.

: 54 i shall be the responsibility of
Hcomu:omun!hltﬂuaddnnofndmibondmhhdudodmmeumc
Where GTE is the lead teico, GTE will sccept address records provided on HCOMM's
LBR. GTE and HCOMM will work together to develop the process by which LSR errors
out of the MSAG will be handled, with appropriate cost recovery to GTE. Where GTE is
not the lsad tetco, GTE has no action and HCOMM must establish a separate relstionship
with the lead teico to submit records for MSAG validation. Where GTE is the leed teico, it
will have a copy of the MSBAG and will provide a copy to HCOMM upon request at a
reasonabis charge.

Updates to Database. The §11/E911 database will be updated with HCOMM's end user
811/E6811 information. f HCOMM provides its updated data to GTE as frequently as does



GTE's internal systems, the update will be as imely. In any case, GTE will not update the
AL\ database any later than one working day subsequent to recsipt of data from HCOMM.

15  Compensation.

7.5.1 In situations in which GTE is responsible for maintenance of the B11/E811
datsbase and can be compensated for maintaining HCOMM's information by the
911 diatrict, GTE will seek such compansation from the 811 district. GTE will
seek compensation from HCOMM only if end to the extent thet GTE is unable to
obtain such compensation from the 911 district.

752 Compensation to GTE for provision of services it provides HCOMM hereunder
shall be according to reasonable rates developed by GTE and agreed upon by
HCOMM.

78 Lisbility. GTE will not be liable for efrors with respect to 611/E511 services except for its
gross negligence as addressed in applicable tariffs.

8. Digling Format Changes. GTE will provide reasonable notification to HCOMM of changes to local
dinfing format, i.e., 7 to 10 digh, by end offics.

IN WITNESS WHEREOF, sach Party has executad this Agreement to be effactive as of the date first
above written.

GTE FLORIDA INCORPORATED HTRAL ENTERPRISES INC.
d/bla HART COMMUNICATIONS
BV‘QMA&AM W%&é&
Neme_Connie Nicholas Name \l':ﬂ-s) “‘ gu)ﬂ?ﬂd \LE-
Tle_Assistant Vice President Tite
Wholesale Markets-Interconnection
Date_Augusgt 17. 1998 Date ?jl/j? o]
AS 70 FOR:
"”%ﬁﬁkum

DATE.ﬂm"
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon an svoided cost discount from GTE's
retall rates o8 provided In Artiols V , Section 8.3 of the Agreement to which this Appgndix A is stiached.
The evoided cost discount ls based upon GTE's most current avaliable cost studies and are subject to
change resufting from future Commission of other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecoverad GTE costs (including GTE's interim Universal Service Support
Surcharge})}, the establishment of a competitvely neutral universal service system, of any appes! or other
litigation.

GTE assesses 8 separate interim universal service fund surcharge for resale of Basic Loce! Exchange
Residential and Business Services at the avoided cost discount set forth to provide continued universal
service support that is impliclt in GTE's current retail services prices. This surcharge is being addressed
(or wil! bs addressed) by the Commission or a court of competent jurisdiction. The parties agree that GTE
will offer for resale Basic Local Exchange Residential and Business Services set forth in Appendix A
without the interim surcharge, but subject to the following terms and conditions:

A. HCOMM agress that within thirty (30) days sfter the offective date of 8
Commission or court order affirming GTE's interim surcharge, HCOMM will ()
begin paying the monthly interim surcharge in sccord with Appendix A, and (V)
make 8 lump sum paymaent to GTE of the total interim surcharges retroactive to
the effeciive date of this Agreemaent.

B. Notwithstanding any provision in this Agreement, GTE may, at its sole diacretion
and at any time, seek injunctive or other retief () requiring HCOMM to pay GTE's
interim surcharge or (i) requiring the Commission to immediately imposs the
Interim surcharge.

C. Nothing in this Agresment shall restrict or impeir GTE from seeking injunctive
relief or any other remaedy at any time and in any court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's interim
surcharge.

The avoided cost discount for Florida is 13.04%.
The attached matrix is a ksl of all services from the GTE Retail Tarif!.

Non-Recurring Charges for Resale Bervices

initial Service Ordsr (per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Sarvice Order (per order) $24.00
Customer Service Record Research {per request) $ 525
Resale Line Insiailation (per line) $10.50
Outside Faciiity Connection Charge® $82.50

* Per Tariff: This charge will apply when field work is required for establishment of new resale service. The
terms, conditions and rates that apply for this work are described in GTE's retail local service tariffs.

Universal Senvice Fund (USF) Support Surcharge

Residential (per kins) $ 45
Business (per line) $ 60

HCRBLM FL A-1






nwon Dty 0N 20790

:...mm 3sts|sls|s(s]s|stals| 5[zl HRRPRRE _.m.“_um .z mm_maﬁ
muuu.:umm H IR F M R M R IS AL E e i ) sialsaz st3ls|s|ss|slalm|3(z (=
B e e O L R e
1
mvvvvv - |z |2l® zlziziziz|z|eix|x P.J 2> |2 > |
1,_ vvlTvv zixlx zixiz z|= b P e e el
TP uuiaiey m N
i 508 | 2aadd EekmbAni
TRl sy L
Iy e i
i LR
| " HEp i
X
1 i |
LEEL UL il b
13213313 3 2/3|3|2

‘.
o Was

HEHELE

LR

i

—Weic |

:

u
:

Serace

Sarvices

Local

Lorsl E
Basic L ocal Exchange :
changs Serace

[Bamec Local Ex
Bapc | ocal Ex:

o
GTE

JTE

!

:TE
I't

IGTE
GTE
1GTE

IG

GTE
GTE
GYE
GTE
GIE

TE

TE

FL
1FL
FL

GIE

TE
GTE
GIE

Page 2



i |
) T Rasale Db Ratal A vl Ry
[Compon = W Frodact Fraduct 5ot Servica Type | Pesiiien Rae [ [T
A GIE ifinaet Local Extenge Service rork A fugester Pichages Nalwork Acceas | A Rate MRC (Y Y 14 73 191 1280
WL GTE Bmawc Locat g Serete i Accoss Ragrie Packages ey ¥ 17 00 in 1wn
FLGIE Bamt Locw Excharge Sanacs [ C. by Pas Ptan ¥ ¥ 3000 90 W
#FL_|GIE . e ilocw® Service CantraNal - Figs Rsin NARS T Minkeraum — 11 Months - Pas NAR & ¥ L & Loy 1957
%t GIE e Loca Sarvice Cardraiiol - Fig Bais NARY Minkvasm — 12 Monihs — Par NAR C__ |V ¥ 1 60 174 1%
[ WL IGIE Wi Loca — prraiiel — Fing Rain NARS 51 Mirowum - 12 Monthe - Par WAL MRG |V ¥ W0 it L%
B IGIE T ek Loce Earvice tot — Figt R HAR'S W1 = 12 Mo - Par NAR W (Y ¥ 18 50 4 0
| #L Local Sarvice A — ik Vi WATTY 3 iisvowsn - 5 Monihe ~ Per HAR MRC ¥ v 1100 176 5
Y e = Lacel —Fatfam AR |11 B ) =~ Por MAR ¥ v 00 [] IX3]
(] Local tol — Fug Rizin NARTS 1 ik - 3 = i v T > =
Local \Coriniiad — Pt fesks NA S %01 Miiewsn — 38 Monihs — Per NAR Y i 00 199 T
iTE ] M - WARY ] ] -ParMAR ¥ ¥ 18 50 ] ™
STE | ~Shesic Locw vt — Fiad Pigis NARCS 1 —% — Par AR ¥ ¥ e I8 [x1]
GIE | oce = ;hnhl- -w ¥ ¥ % 3 7]
BIE t oeat forice____ Cantraiied - Fina thute NARY 1 - 80 Mot - ¥ Y 1150 1% T
L A— T i ‘ ~ Hnange fain HACY S Mo ~ 17 Loris = Per G ¥ 06 50 137 ¥ 13
STE — i Loca 'ﬁh ——ry M - 12 - Par NAR Y ¥ 10 80 ] 1]
T Lncl ooy o 1 12 WMonsw — Py ¥ Y 800 117 )
®L_ GIE Local m-gﬁ% 101 = 92 Monthe — Par NAR ¥ ¥ (1] [ »
W |G Locad el — 3 biiodmasm — 38 Monibs — Y ¥ 10 00 15 [3.]
GIE Wi Local “Woasewite - - Tonls RARY 1 —3% 8 — Por NAR ¥ ¥ 13 37 7D
GTE Nk | Earvice Mﬁhlw 1 -nm-ﬁfj"ﬁ ¥ ¥ 1] " ey
GTE ] ryitel - Minanage Piaia HAR'S 01 Wirirasm — 38 MoMne -~ Per AR ¥ ¥ 50 T [
G Locsl snbiet - Raks WAKS 3 Minbvass — 00 Mowihe - Per NAR i ¥ 1) 1'h 3%
:E_GY‘ — 1 Kirbrasm: — 00 Mot — Par WAR ¥ Y 0 [ [
G = dinivom — 86 Wonihs - Par WAR ¥ Y T® (] r)
- 0T Wi ~ 80 Morihs — Par NAR C v ] T 543
3 - 3 Minivsm, - 13 Micmihe - Pur RE Ty u F-1 ) 957 |
; Locl — P Pt e NAGS: 11 Mindewurs - 17 Lonihe — Per NAR RV ¥ FIl-] 174 e
TE Wk Local Tordics = WARS ST Wi — 12 g — Por MAR R ¥ v 1850 54 n
= - 101 Minimumm — 12 i — Por NAR MRC Y Y 18 241 1]
GTE g Barvica = 3 i - 36 Monie — Per NAR MRC ¥ i #1600 3] T3]
GTE T 3} - - Pt AR 11 Misnum ~ 38 ~ Par NAR Y Y 19 00 14 1553
GT F Local Exchange -~ PRY 1 Mihrusn — 38 Monls - Y Y 17 00 133 T3]
#L_jon "~ Shenic Loow | Sarice = Wi — 34 - Y y 16.00 1 FL]]
[ "~ eskc Locw Barice = — 8 Mo - ¥ v LY RN 7]
GY forvice — PRl NARs 1 = 80 Wiondhe - Per AR _ ¥ ¥ (X7 13 1433
GTE toch Carics = NARS 81 -® - ¥ ¥ 450 L] 1181 |
GTE = 161 Miskiteom — 00 Mordhe — Per NAR ¥ ¥ 13 % %]
c = 3 -2 - v ¥ ] ¥.13
& ' casic Lacal = ] -12 - ¥ Y ¥6.00 » i
GTE [ace pe 1 -2 - ¥ ¥ [N T2
G ] —1 iy 1 -1 = v ¥ i »
3 p -8 - U ¥ 70 138 LN
i 4 = 11 - = v .60 W5 T
3 = ] ) ~Pw NAR i ¥ )50 104 ey
i = p 1 = ~Pw AR L v ] [T 153
e = 3 Winiwars — 0 biosiha - Pav NAR ¥ ¥ 50 X ]
—R 16 Tocel Sordce = 11 Minkveam — 0 Mowliv — Par RAR i Y 100 108 L9
GTE Locel orvice = WAl =% = Y ud - REC ie
GTE Locsl - 101 - - Y ¥ [ [77]
ATE Cocal arvics = T = ¥ i =1} 1% 1957
GTE ] Borvice = 9 m‘-‘:iﬁ-ﬁﬁ v I3 2100 134 e
GIE Trvaa) - 1 -~ — Par i Y 19 L34 169
GTE Tocal Cordice = 101 Minkvam — 12 Moiha — Pas NAR ¥ ¥ 105 1 )
A IGTE @ F = 3 -5 - ¥ v 2160 FET) 1136
:&T GTE Lu&,ﬂﬁ Fackibes — 11 inkream — 30 bionife — Par AR ¥ ¥ 10.60 14 165
GTE sk Loce Dgie ~ it Raote 51 — 38 Mionihe - ¥ ¥ 1700 ] i
W\ [GIE Beuic Locsl Facikibes — Fiad Fale NARS 101 Wirimum — 38 Monih - Par NAR WRe (v v 1i 50 1] i%
GIE ek Local Fackles ~ Ful Rals NARG 3 Minkraam — 80 Mon#s — Par NAR ¥ ¥ 50 141 3
GTE L.aff.;f._ﬁ ¥ aciiies — FAmt Fisie NARS 11 Liimum — 80 Monihs — Per NAR. NRC Y ¥ 14 115 rEY]
Wi |GIE Locsl Exchangs Service Fachbes -~ Fist Rai NARS Bi — 80 borihe - P MRE |V Y 450 VY 181
W (GT Local Exchangs ¢ il  pcaives — Ful Rate NARS 101 Minirnum — 80 Monihe ~ Par NAR WRC ¥ ¥ 1350 [ 1.4
L GTE Brnc Local Exchangs Service Facikbes ~ biesiage Rate NARS 3 Manimurm -~ 12 Months ~ Pes NAR MRC ¥ ¥ 10 50 V37 [11]
L GIE = eaec LOCH E. Cervice Fachies — Rate NARY 11 Minimum — 12 Monihs — Par NAR MRC v Y 1000 ) 170 ]

Page 3



sue Dot ZH20-98

Ik i L

i T Biliog |Ruusie Discosst Retad Aveided [

ey S15ts_{oupen o W Prr—n Lo Prosduct St i P Type | Puskion | Position Mate Cost Rl
JFL GTE sBas tocl € xchangs Serace F atabivas — Mimesape Rate HARS 51 Minwoars - 12 Monthe — Fer NAR MRC Y ¥ [ 117 18
FL  GIE {Baes; Locsk E Sorvcn Digtei Faciiles - tdvetage Rale NAJ 101 Minimeam - 12 Monihve - Per MAR Y Y ) 50 [ ¥
FL_GIE | "Bawc Locel Exchangs Serece il F ncies - Saesage foks NARS T bbraram - 38 Mo — Par NAR v ¥ 000 T3 iml
FL_GIE 1 Baex Local Serdice Dagtal Facilan — mte NARS 11 Minimumn — 36 Monis - Per NAR MRC__ 1Y ¥ » 08 17 0
FL__ GIE ;’& Loce sl Faciitas - Mastage Rete NARs $1 Minkwm — 38 - MRC Y Y i 00 ] i |
[ GTE | 1&@ Faciliies — Mivasage Raky HARS 01 Mo - 34 Monihe - Per ¥ ¥ ] L] ]
L IGIE [ocal Exchange Servs ~ Minasige E] - 80 Months - Pas NAR ¥ ¥ 3 50 i I
L GTE Bamic Local Sevioe F acillies - 1 1 hlniwasm - 80 ~ Par MAR ¥ Y snmls toe L
L__IGIE ; Local uﬁ F ol “'-HW!!EWE 51 Minlrum - 80 Mondw - Per AR MRGC Y ¥ 700 ] LS
L GTE Rasic Lo - Ainstage 101 bk - 80 kloni - Pwr NAR MRC Y ¥ 50 O] 55
G =13 Soraca Call Connetsian MRC [¥ ¥ [¥:} [T ¥
]E I;. Local Exchangs & [Cafl Connmefion Each Mimas WRE IV v - . —
GTE Eﬂ“ 1 Y Y 6.04 (L] [T
G Local Service od Call Conmacion Each iy Y ¥ 008 [T [T7)
G’ Local hod Servcs (Dalad ¥ ¥ [E1] E:]
o] - umm Exondied Deing - Pas Page ¥ ¥ 0.11 [T L1
(GVE Locet ;.-l-l_g_m Le=s) Oms - - Pan N N [3:] KA RA
G Cocl | Locsl Cne - - W N 80 A NA
[11 ﬂi_n_-g;-ﬁ — Locel O - Party - Eg —ant W N EF:] HA WA
G Local Exchangs Sev Lo - - o) N 3400 WA NA
G Local Exchangs Savvice - N N [¥3 A NA
GT Local € e __ Cocel = Pan C] N 1200 NA NA
G ] el = Pl N i A A
i3 Lacal e = C] ™ E-17) WA NA
TE Locsl Y] - - Man Y Y 17 .00 1 1478
Local Locet - - ¥ ¥ - 17) &7 0 |
TE Locel Exchenge Locul - MR Y Y I 0 19.13
& Sorvicn - WRC Y Y [T1] ) %52
GTE Local Local - Pien MR Y ¥ f- 1) a8 3403 |
GTE Local i ¥ 1) 736 % &
L IGiE Loosl Looed ¥ ¥ I [T] [T
FL__GIE (=] Local Caling Fies Y ¥ [T [T
GTE Local Caling Y Y . an \ 52
GIE Local L ocal Caling Pigs ¥ ¥ [X]] (1] [T
FLIC ¥ Iu 20,00 NA .00
GTE ¥ N 1] MA 398
G ¥ N noe A 100
(E v 14.00 WA 408 |
Gt ¥ N .00 NA 4.0
T Y _IN RA 3508
S i N HA £
¥ {; o WA 1]
¥ N HA T
N .00 [ 1]
3 N ) NA 7]
: 18.00 NA [)
¥ 18.00 RA 11"}
G Nanes ; 7 .00 NA [EY]
108 414 (%]
‘é‘— RS- T A A
G i BCE N E:] NA NA
GTE 1rﬁﬁ%L N 5 WA NA
Wi IGTE Telephone Sarvice st Provided - - Wy - 1 - Pariing MRC ¥ M [] NA TS i1.54
FL___GIE Cain T 5 - Rl Two- Wy — 2 - Puiiling Y 0 ELF:] NA 1923
T AL iGTE Coin Teldphone Sandce [Custornes Provided = o ey — 3 —Parline. MRC Y N %13 A Y1)
L GIE Cain Telephons Service i Provided - Two- Wiy ~ Rain 4 —FPorline ¥ O] 7108 A 21.08
[T FL__GIE Cain Telephone Service - we- Way — [ ¥ N 2183 NA 319
FL_ GIE Coin Telaghons Serdca {Cuatomas - - = Por Line ¥ N T80 NA 736
IGTE Coin Telephana Service = - = — Pes Line [ N 828 NA [57]
\GIE Coin Talephone Gervice Prove— - ~ i ~ P Line \ N 20 13 NA .13
GTE [Coin Twlephons Service Cusiome Provided - Mussape Raid Cuiwerd Ordy — Raim 4 - ParLine WRc Y N 7108 Na e
FL IGIE Caoin T aleph Sarvice Customer Provided Equipment - kissuag Chlward - Raln % - PerLine MRC Y N 21 92 NA 1.9
JFL__ GIE Con Telaphone Service Chames Monday - Fridey t0am -Bpm Pw Cal USAGE |V N 0.02 NA Doz
"FL ‘GIE Comn Telephone Service Usage Charpes Mirute of Uss Rale — Each Minuie [ Y N 002 NA 0.02 |
JFL GTE }Com Talephone Sernce _ 'Usage Charges - F. Bam -10pm Per Call USAGE [Y N 001 NA .01

Page 4



s Date  OV2098

_ g [ Pamale [y Ratad Avelded Reuale
pigra Siste 4 empas sr "R Frodoct Do Prodwe Soi Sorview Trpe [ Pasitien [ Cont Rate
FL__GIE Comn 1 ataphove Sennce Wirie of Use Rate - Esch Mt USAGE |¥ [N o6t WA j
LG Con Telaphone Servics Camizavas Prevaced E quysmant ~ Fisi Ran Two - Way — Rein 1 Psi Line WRE |V N 7T NA NN
FL__,GTE | Coin Telug Serace [ Provdied Equepsmant — Fist Rat | Two - Way - Rade 2 Par Ling MRC |Y N Moz HA M |
fL GTE ] Comn 1 Servce T Prowded Equpment - Flai Rais | Two - Way - Raie 3 Pw Line WiC Y N - 1F] NA 13 |
fL_GTE Coan Tomphane Sarwcs Custowmar Proveded —FisiRets  [Two . Way -~ Rule 4 Par'iw MRC |V N n2% NA 3634 |
fL__ GIE Cown Teapiuome Sarwce Camsiomes Provided —— ._-Em_ Two - Way - Raie § Pw Uine WRE |V w ] A 7936
L GTE Caoin Telaphons Sanece [Canpinare Provided € quapresd - Outward Crdy ~ Rate 1 Par Line ¥ iu ne MA FTE]
FL__ GIE Con T slepe Cantoms Provided € - Fisd Csberard Ordy - Pur Ui MR |V L] e 52 NA —@
FL Tt Coun Twisphoss Serace Cumtomner Provided - Oubwa - Par Line 443 ¥ ] F-XE) NA FINE]
FL_ 6! Com rmﬁhﬁ < Pl Rl [Oubeand Ordy — Paride YN ¥ [T N
FL_or Coin Talsphare Ser. Comtomer Provetes C g pmmens - = Partiw v N N WA ey
R Coln Talephans Sarvice ol Servica Festures Pur Lins ¥ N i WA ]
FL rgp— ) = sahree 7 Put Line ¥ N 150 NA 9%
FL Sarvea ol Fi 3PerLine MRC v N [ NA [X]
FL_|GTE Coin 7'3mm Optionsl F 4 PurLine MRC ¥ N [ NA (3
[qﬁ:_ Talophons | Sarvice Feshues % Por Line MRC [Y N 3 NA L83
FL Coin Taleph : Gorvice Fastree § Por e - N 85 NA 193
FL__IG Coin Talop Service Service Festres Option T Per Line WRC Y R = A »
FL |G Coin {slaphone Serce Optonal Sarvics F ashres & P Line WRC_ |V N » A »
LG 1 Rarcicy Optional Service Festres [ aRC_ v N ] NA )
FL__|GTI Con 15 phone Sarvics Fashres ¥ Pw L MRC [V N 1 NA L83 |
L IG Eon I S Sarvica F MRC Y N » WA 333
FL__ Gt Com ggn_—_% Sorvica F [ N Wm NA Tian
FL Comn NRC N N Y] MA HA
FL COPT Servites Rate Y N e F ] RA 14.38
FL TE 1 Sendces MRC ¥ N Y] MA T
FL__|GIE COPT Sarces ¥ N F Y] NA TR
FL___GIE COPY Services MRC 1Y ] an NA s
FL___[GTt COP v ] 7Y HA 244 |
FL_ IGTE COPT Sarvices. WRC Y N E 1) MA 5.0
FL___|GT COP MRC [Y N 2 NA YT
FL___|GI WRC (Y N F X NA .
FL__ IGTI [COPT Senvices MRC_[¥ N 244 A Y]
FL__|GTE T Services [ WRC |V N 1) NA[$ M8
FL__|GIE = Serdica - Disling Arver v DL 20000 NA 008
FL__|GFE sapiore nDialng ¥ F 1500 (7 150 13
™ FL (GTE F Exchangs Serwce [Locel Chusal u v FIET) 1% Y]
FL__|GIE F Exchange Serece Locsl Chmansl MRC_|Y ¥ 71 15 1% 3]
L |GIE F E Saracs Local Chmanel I ¥ N ] NA s
GTE Locat 1 Y N [y A i
Local \ 18208 HA 15208
FlL__|G Locel Chanssl ¥ ™ 15208 NA [T}
FL__[GTE Bardee ninrolice Chisenal v ¥ 3T W]
FL_ |G Choncal | Y ¥ i )
G F Bondte ] v ¥ £ k7] W |
T__[Gil Ajzﬁ%;ﬁ; v ¥ F3 ¥ ]
¥ i 180 171 »
GTE | leréﬁm ¥ ¥ i 33 10 |
4 ¥ N 6w NA V)
GIE nterolice Channal i 3 Y] NA Y]
L__ |GV F inderollic (v — NRC ¥ N 9600 HA (1)
GTE arvicn INRC Y N 31.00 NA 3L
L |GIE farvice e |v ¥ i P+ 34
L__[GTE jordce Lsage [V ¥ 0.08 [0 s |
GIE ¥ Senice ¥ Y .04 8ol [T
L__|GIE forvice il ¥ B0 sa7 .0
G Garvice. o MRC __IY Y 14.50 183 X
GTE Exchange Servics |Formign € O NRC Y N 20.00 NA )
G Serdce Foreign C O WY ti 24.00 1% e
GIE ‘omign Exchangs Service [Forwgn C O ¥ ¥ WO 1141 i
1 L GTE Foreign Exchange Servcs Farmgn C O Alrting Wile — ] MRC Y Y 1.00 1) 087
L GIE Foresgn Exchange Sernce . [Formgn C O Each Alriing Mils - Phase ¥ MRC Y Y 5 (311 1.9
L GTE ! Forewgn E ichange Sanace _ JFomgnCO Each Alting Mila - Phagy it MRC Y i 50 amw | 38
‘ L GIE | Tvgrial Network Service R Swiched Data Servce Monthly Fais - Low Spesd Data Lines MRC ¥ ¥ 3100 o4 %%
WL [GTE Dngetai Hietwork Service Swiched D3 Sernce Monihiy Rale - High Speed Data Lines MRC Y Y 4100 [T y3 43

Page 5



e lekh QX708

Data Servce

dctwd Dota Servnce

chund Dl Sorvice
| Sviichd D Sarvicn

b

e

Swiiched

m—

Control ik

{Conivolink
Conival ik
Lonirol imk

Connilink
Conped ink

sonkrol nk

Dugelons b

gl P

Stk Sarvics

Stk Servce
Hptarorh

TNmhwook Service

Matasyh Service
Mteot Serdce

MNatmos, Service
Nghsort Servos

T o

Nahwaek Service

Fuchity

PRIF.

PRI F aciily

Digital ISON - &

PR AR BT RRERER e EoEnERERnEEY
e e el el et afs alslsls{s[wlslafs]s]s[a[a]s[s nmmmuummmw
s ot ggsnanathabagasty
j = i~ fitdialie b -4
]
h Z|Z > (o | | > > |>{> >z ra e z[> > (2 Jﬂvur VYVNNNNTLW
g B SRR
L
E AR i
: mmmmn Lol _ i }
Py i L A “w 3
L i 2 i
e N i mm,«
L e s i
: i
lesnanannenvsns vy j

Deprtal ISON — Measured Service

Y

[ Orgital Network Sacvice
Matwork Service

s 3] 2
Bl
®s

18] 4Ll @ f w|efe

ool luhululutole

(il W ww Fd3dd 34 e 3534 WWWWWmmmmmmmmmmmmmmm

+mmn=ﬂnnnn clelzlelzizizlzle fﬁﬁuL eleleielielzlelzle 2lg Zlelelelzlelelelzizlzizlz




)
e
[ 4]
b Y. ]

R [

Y ]
Mun
34 7§
[T]]

ma Cale

m::mmnx:mmum:::::uam:u ] sla(zjals]s
h.uuum..-ﬁ.“ﬁ_m“_uummm,m"“ HHHRRRHHHHL R :.m“mmmmﬁuﬁmuﬁm 2
]
__mﬁmLuuunuuuuuLm uuuuunﬁmnjuimmrfvvvr Fuﬁjnu x|z) x|z}
i pasiens s
m_m ; ol
Mm 1y m__m&
Jddren w mn%u i i
Dm0 (I
i
i} i
i | el
; :w

g

Page?

»OrVICE

k Service
Shulwrork

oo e
Pagtwork Garvice

Mahwork Service

il

Mateosk Service

A

Nabwork Serdce
Dighwewvh Servics
Nbout Service
Mabuioh Sorvice
Nalworh Sarvice
Nalwork
Mabwork
inhank

Mabwork Service

GTE

GYE

i
GTE

3
GIE 1B
G
G

“:
G
[GTE

11
GTE |
IGTE

TE
&t |
Gt
G
GTI
GTI
GTI

TE

TE
GTE

Qe

GIE

a3




Peadfms Band

R R e A e e P e R R e
w mmmmmummmﬁmmmmmmiu_mmmmmmmmmﬁmmumummmm_mmmimmmmumummmu_muummmuuummmm
I s e R
B LU LLLLLLELLLLLL el e b SARANRARANS
L L bbb LL L, bbb ARARARRARRAR
{5ne KRRk
1Lk e _ alylh §
... _mhw il _m: il | i .”.:_ :__ Bylel
m_ __...m.m,.—.. g5 —. m-vm > 18 mvmm
.ﬁ_,,.h_..._ .mw L e e bl
bl ftain e 2
T e
L
U
I “ } B AL
TR ji L,
UL B BUEEEBH R BEEUUU UL LULUUHUN ___mmmmmmmmmm

ot ‘R

]
[
Phahecwh Sarvicy
Nelwgh Service

Mahwors Servce
g Neterork Sareoe
Dnpitnl Network Senace
Ot Weterorh Servece

e Do 02098

Sy

A

IGTE
[GTE__|
GTE
i
GTE
] )
GTE
GQTE
QTt
IGTE |
GTE
TE
GTE
GIE
[E
e
BTE |
G
GIE
GTE
GTE
GYE
IGTE_ |
GTE
GTE
G
GTE
G
GTE
GTE
GTE
GYE
GITE
GIE

[r
1GY

G
IBTE__|
GIE__|

+ 4 F

i
IS
1
FL
Y
e

FL
1FL
tFL
1FL
FL
1Ft
FL
FL

FPagall




Biliny b [T
Product Sol Service pias TE [y Foshilpn [ ™9
| | Do Bambmort Servew Port Ondy — 1 544 Thvea Yo MRC Y N WA, Nam
b Doyt itk Sorvice Servce Port = 9 544 hitga Yaors MRC Y N NA, [
] Serwce Serwce P it Virssl Connaction Per PVCs NRC Y N NA ]
] Servce Sarvce P Viriusi G chon 2 - 10 10 PV e ¥ 2] [Ty I8 |
TR G Dot Mt Sarvce Servce Pesmanent Vikal Conmeclion 11 - 1o 20 E Y N WA .
X Cngitat Wit Sarvice Sarvce Fertvanent Virul Conssciion 21 of biore Rt [v k‘n NA v
Zervica Datn Service FrA Dute Unk - Al Commctn v N WA 3000 |
Servce s Firsi Dot Link - 1 Yeas Convacl ¥ i %] [T
[ I First Dots Uink - Y Yeur | = ¥ ¥ X3 154 ]
Tbewd: Service barvica Firsl Oain Link - § Yoor Contract Y Y .. [F ]
[ % Digies ek Sarvice Fais Servcs” Adducngt Dt L - A Corntrac NRC ¥ N YT}
[y i Barvice Addiionel Omts Link - 1 ¥ eer Consact RtV v 1938 et
et Tarvcs 1hh-hinde Dot Servica Addiional Dol Link - ) Veer Carntract ne Y ¥ 1Y 4 1]
ik Servica b Servica Addoral Oute Link - & Yeer Cantracs MRC ¥ 7% L
[ 3 Datn Service Video Link - AJ Coniacin NRC 1Y WA S 1amae
[ Dyte Sorvics Video LInk_- 1 Yeur Canirmct ¥ u [ ]
v 'EH’;; Link -3 Yoar Conirpct \d Y 1348 XN
LI 3 bt Eorvice Duts Service Link - § Yaor Conteadt MAC Y Y ST H a7 84
FLGE K St Sarvice Ml Mwdis Cuin Service Townapon Pur Abtew bile ¥ f‘n ~ N 1)
L GHE [ Vasi-inde Dots Servce iriaw mﬁaﬂ MRC__ Y v (%) 571
F Wateosk Service Mubolan Sarvic D8I TOCA - 3 Yeur N WA |3 sewas|
¥ Tt Sarvica [ 0537 — 3 Tew OPP ¥ N A 1,508 09
N o Mabrobas Service Sardics Actvation P Cusiomes: Sae Y N HA [ T)
st Servich [Meboinn -1 Cantral 3 Yem ¥ : A )
Wahwmash Mebolas 0533 Yeur ¥ A LT
IL-E-"'.M‘ Smrace OC -3 - 3 Yom OPF Y (] A 1408 59
= MatroLas Swrate - 1 Contrsi Ofiica 5 Year OPP ¥ ] A j—‘_ﬂ.ﬂ
[— hisiroLan Serece 05 -3—F Vear ¥ N % 00 WA T
e [ OC -3 - § Yaur - Y N NA 1,55 88
Mulonit Sarvice Lo - 7 Yaur ¥ N MA [ 1]
] o Serice 05-3-7 Yew OPP Y N NA THLSS
il et Sarvice : é-:-fvuﬂ J]% Y WA Y e
Notmpst arvice Savice i —3pr-16dd Y M MA 30
Notent Earvice Msirolan Service d —Ip-% 2] 08
=1 ] 3@ —id NA|S  Fe0me |
[y Teamsport - 3 w —44 738 WA 120008
[ Sdcs Veamaport - § ¥ v WA T3 35084 |
[ e—y T (i L —B5W -1 ¥ [ )
bipirokan Sarece 1 - = Y WA 450.00
etrol_ Sevvicy ~ = i NA S aam
farvice - ~44. [T ]
k § - -4 Y [y 13
=Ty - ~1.544 Miops i
“Tw-—tolibgs Y e, [T
voion N ) v (SERN_ 1)
e bolaw Sowie —Fw=—44738 ¥ A ]
yoLun Saweich —Tw—— i 7y
= e iR
i — S Ve PP WAlS 448
AT na #e
— 3 Var ¥ WA 15090 |
Sarvica Achveion DA-3 — B Yeer WA 150
daivol.an ~ 7 Yot Y A 00,08
- Service -En Ackvalion — ¥ N A 18.00
Activalion - Efh Acivallon - Y M NA .00
Cigial Helwod, Sarvics i - El Acivalion — Y N ol 9000
[Senice Actvelion — Tokan ~3Veans ¥ N WA
- - 0§ Youra N NA
Ongital Nshwosl Servics ~ Taken ~7Yaony ¥ N WA
Alrport — NN Linee P [MAC Y ¥ i 5%
Awpart - Raxi 30 Lines — Par Ling G Y Y [¥i]
7 Arport Stalion — Next 50 Lies — Par Line MRC (v ¥ i
Axpori Stalion — Neat 200 Lines - Par Line MRC Y ¥ T
Aiport Siabon — Nexl 800 Lines ~ Per Line MRC 1Y Y 3 ]
Awpon Talephone Senace Awport Stabon — Naxi 900 Lines — Pwr Lna RC ¥ ¥ [1

Puga 9




- T L ! |
| | Beg |Rmal i Dtersest Ratad Avaided
Product Basd - Prodwat Sei [Servine Dupe: Trpe Pusition Peuitinn [N Cond
Canires, Service |t T alap Service — | M Sipion — 18l 20 Lines - Per Line JMRC ¥ ¥ ¥ e
Contrex Servica Mtﬂﬁ%-_ Alrport — Hiex] 30 Lines — Por Line [aRC_ ¥ Y [T 7
[Cantres Serwce IAmpon Telephone = Exchangs Acoswel Arport Sislion — Next 60 Lines - Pw Ling TaRC v ¥ 1 a1
‘Cantres Serice | Aapcrt 1 slaphong Servios — 99 Accaas! Abpor Silion — Next 200 Lines — Per Ling ]l‘l’f Y ¥ e (1)
Moariem Sarvice LAsport Talaphons Serce — P = Noxt 800 Lmes — Por Line ¥ Y 4rs [T™]
Cardrtn Sarace [Apan elnp barven - Stplion - Neat 900 Lewie - Per Line ig‘c ¥ Y Y02 Y] T
1 Canirem Servics [Apost Talephone Service ~ Oplionsl Feshous Ston Lines o ¥ ¥ 380 1) ]
oo oo [ Toiann § Feoe TR Y ¥ TS Fd a8 |
IContres Sendca Telep cC_ |y ¥ F] [ %%
I Canbeu Serdcy 1. ¥ Y % [X] 181
FL Conire Serdce I ¥ ¥ I/ (1 e %
orvics MRC ¥ ¥ 2081y [
GTE Corve Sarvice IMRC ¥ Y 25615 a4 n
GIE_, Cantres Barvcs R [V ¥ YY) 3
gu GIE | F [T ¥ n %00 00 WA 18608
GIE | Y C] 0 00 A Y
T Ee ) ] NRC___ 1Y N E 00 NA W
GIE | v [ WRC Y N 1500 NA T
GTE wCphed C ] ¥ \3 1200 15& [y
[~ W Gt c%gﬂi |V Y 1130 . )
GIE | AswingiDigiel Wi Li MRC Y ¥ 1160 1.50 ]
TE ‘CantraNatiOighal Wee Ve v i [IF:] Tar (L]
GIE g Contmiial Wo's Ling Coranr 1100 Swtons - 13 - Coniract MRC _|Y Y 1100 [T .37
IGTE 7 Contmitat Ling Cantnr 161-200 Staons — 17 - Monis Conract MRC___|Y ¥ 0 50 137 O
WGTE % YWire Line 201-500 Sanbons - 12 - Mondh Contract MRC Y ¥ Y0 50 137 1)
‘GVE Wire Line Caniar §01-750 Siaton — 12 - Wiondh Conkract MRC ¥ ¥ W50 37 i
Eﬁ__‘_%ﬁ e Conter 751+ Sations - 12 - Nonth Contact WRC__ ¥ ¥ CE (53] v
IGTE CamiratieiDighel Comiratinl Ling Canter 2-25 Swhom — 3 - Month Conlract Y Y 135 47 [k
IGTE ] Lo Canter 850 < 95 - Monlh Conact ¥ Y 1100 o #3
IGTE %.—-—-‘ Uine Contas 51-100 — 38 - o Comsacl Y i .30 [K1] 513 ]
T ) e [T Wine Line Canir 901-200 — 56 - Monin Coniract MRC_ Y v Wi 134 T
TGt [ 01 -3- Coneacl WRC |Y ¥ we ] L0
33 Vioe Line 561 3 - Conract Y u 75 37 ]
GTE Eaimiint_ W Line Centar 781+ Siaions — 38 - bkicnih Cosact [ il (] ] L3¢ |
1 GTE [ 0 MR LY Y ws iy L 91
GTE 1_7 Y 1] K] LW
%L |GTE % ki i TS 7 L%
R IGTE Wira Line Conbw R Y ¥ (1] ET 24 |
GTE W Y Y [¥-3 2 T
GTE ] Sastors - 04 Comacy LR ¥ W0 ] X
Cantvabind Wre 01-200 Shations — B4 - bcrih }gc ¥ ¥ [3:) n X
Contrabid Line Conter 201500 Salions — W4 Contrc MRC Y Y ) &3 24 126
T 501- — 84 - Wonth C. MRC |V Y AT L4 |
R Conbmiind (78 1+ Sinions — 34 - bonh Coniact ¥ Y 1) a7 £
GTE Cortmitiat Type 12 - WooiN Conbrict — 26-50 Sttion, U v ] 1304 [13
IGTE Contenital Wil Cartiar Ling 12 = Y ¥ s 3% 0 |
GTE Coni-abinl "ﬁ’?ﬁn ih + 0 - edh Siniion Per Lise _ | ¥ N [T A 1500
TE Conbaial - Line ¥ il AW |3 031 X ]
Cankatist ] 12.36. 0. o ~PerLing ¥ ¥ [T 1Y ] T8
iTE Canirabist darvice donil - 1 - Sionth ACCees ¥ 2] 50.00 WA 34.00
T S ardice - WRC Y ¥ W3 E) 143
Gt %_ MG Y ¥ 1] A1)
% |GTE [ Servion MRC_ Y t [ .28 174
[ A__[GIE Comiratat [ [ ¥ ¥ 12 50 T3] Y3
A (GIE "CarEsNeVngas Canrahel MAC [V ¥ 100 00 13.04 LY
L GTE m%o-ﬂ- Y ¥ [ IFEYY) 43
| WL [GIE C ] MRC__ | u 50 o33 Tt
FL_|GIE ‘CamsahiavOgis Contratiat Serdce MRE 1 Y 75 [T Yy
W |GTE Ca o Coniraiom Servics MRC (Y Y o0 [X7] ia
E GTE ACamirpieoiTigil CeniraNed A Service Y Y o0 [17] 4.3
L GTE LCanbaietDigtsl Candrabiad Service MRC ¥ Y 50 [E] 191
R GIE [T Anaiog CeniraNel Sanvce CCLASS 81+ Par Stabons MWRC Y ¥ 400 0352 Yas
— T\ JoTE Cantrabiatigta Coniah Anaiog C Servce Maxynum CCLASS Par C MRC Y Y 400 00 3118 Wi R
FL__|GIE “CostraNeDigital C. Angiog Centratiet Servce Atierdant F ashure Package WRC (¥ ¥ 7500 yH 5]
L GIE ConpaNetDipta Conrabiel Dvgptal {I5ON) CantrzNet Sarvics Faahure MBKS Bamc NRC |V N Fr) NA|lS B

Page 10



! i
[ e Rasnie Diconet | Retall Avaidod [ 7

Compen w R'es Cood Fredect Sn Service T Fasitioe Rete [ I
FL GTE ComtrababOptal C. Degptal (15D C. Sarvice Feshure Basic MRC Y Y 8505  ens $ 43
FL_(GIE |CansuNri C [T ] aohure Dl Dehze NRC (¥ N 7600 [ 3508 |
L IGIE Condsni-o Can Digsl [ Sarvice Feshurs Colune Ty ¥ 6l n ]
GTE Digitsl Contrabint 1Digad Canteabial 5. vice Festury 3000 Y N 2500 WA 3509 |
[GTE ContrabinsOlgyital : | Camiraiiel Sorvice Feshure 3000 MRC Iy v 2EE 1M ¥
GTE ‘ C Degeial {5006) Camraiiet Servica Fegbure Data 1006 RAC__[¥ [ 7500 7y I
GVE_ CanisaitotDigitsl C Canradiot Sarvics Feshure Dete 1000 ¥ i 360j3  em 41
QOTE " CantraMas ] C ot Service Festurs 2000 ¥ N 15 00 NA, 1 3.0
GTE CantrabiotTigial Dngetal {TSON) Camtraiiet Sarvica Feshur. Duln 2000 WRC Y Y AT el
[} ContrabintOpisl Conirphist Comirphiel Servicy F ey L¥:] Line Y ] ' [t 7Y 13.80
T Centraiiet mei Featre X328 Line Y ¥ ] LI [x7]
Tt [¥ NavOupni ¢ Fonshsre Alendant NRC ¥ ] 100 00 MA 1]
Ti ContuiaiOigital C [ A=t ¥ ¥ P03 w Y]
GIE ConraitasCigiel Contraial ) I v ¥ 200§ m [
GTE [ int ] Foshous | Aliwydand Dot Link rderincs ¥ N 200.00 HA 10088 |
GIE ConlsaiNe Syshom Fashres ‘Alsrdiant Dals Link nirisce ¥ ¥ To@ 3 1) o] |
GTE C Sysiem Fastaes [Alisndnt Frexible Adaswer ¥ N 3 50 NA LX)
G [¢ Caniratiat [ “_m;tm MRC__ |V v 05|35 wnm 41 |
GITE C iawOigiel Contrabint [T Adisndan [ ¥ ] 148 NA )
GTE ContrabiowDigial Cervaiiat ponal Foshoren Almndent oendiicion Muliphs W i ¥ ¥ [T 1]
GIE Cormrid E Alandend Pro-Detormined Wight Anowsr ______INRC LV N ] NA 1T
[ Femtoren Allarciend re Detrmined Might Answer WY w3 am ]

$TE Corirattat [ Albaniand Lk [ Y N 25 NA .15
TE [ [l [ Alardont Univeras) Night Angeser ¥ ¥ R Y T4
TE [ Canirabit [ Authosization Codes 00 ¥ N 300 NA o0

[ or 100 e |v ¥ 0301 s [

3 | Achomreiic Rouly NRC ¥ N 150 0O NA 156 00
G Contradint Fastures Autometic Route Saleclon MG iy Y % [T] (X
Gl Contradint [ MRC Y Y 00 &N n
GTE E%mumua Por Una WRC |V i 00 [ o8
GTE i Caler D Mamw ool - Line Y i 480 (373 L7
GIE [ ot Ry Calier D Naww bnd Nusvber 51+ Par Line il ¥ 00 [ Y]
GT) Conlraiiat [ D Mama 1 - 25 Par Cuniewar ¥ Y 90 00 114 M
GTE Ceniraival g 28 - 50 Par ¥ Y 180.00 na 13433
GTE | Contraiiad Collar 15 Waws and aambar 81 + Por Carsiomar i \ 0 00 [ Y1306 |
GIE o] 1.28 ¥ ¥ (1) (%) ¥
GTE C %.80 i Y 4. i» -
[GTE [ Caniratiet 1+ Par Line —_[aRC ¥ 200 3 74

GTE ( Contathel [ Cumtomer ¥ H00 3 3.

GIE Caniniiet Oplionsl 2 - [ Y ¥ “E8.00 53 —au
Eoniaiint Te ¥ ¥ 100.00 1308 N
IGTE Conesltal Fa ¥ ¥ 100 ] (13}
Gl Switctied Dade Clossd Usar ¥ Y 1.00 a3 Y3
{ Accaee NRC__ |V [] F-1] NA 3500

Code Access Y Y 2005 i .M

c%——sﬁ— ¥ N 100,00 NA 00

¥ i wols o W

TE fl Access (1) Per Tnmk N 15.00 NA Y
Aocess |1 ¥ @[T in 783
7 Accoss Par Y enminalion ¥ N %0.00 NA 50.00 |

GTE ] Accaes i ¥ 20003 18 R
GTE TFCO Atcess \ N 50.00 HA 58.00
[GTE [ Access i 200013 28t 179
Conirabied 3 Limitnd Awicemalic ¥ ki 0308 sm a3 |

Coriraiat Optional 5 Hold Par N 400 KA )

Contralies Hold Per ¥ Y I FIE

[T 7 Accaes Per Trank u N 2500 NA Y]

Cantralied HOplorel i Par Trunk ¥ Y W ls sn U

Contabint ﬁm Y Y 03 [3 oM 0%

Conraliat dploral 5 A ] 100 00 NA 190,00

rﬁw 3 yoiem | Praval Conferance Per Sysiem i Y 000 57 TR

agitad C (Oplional Sysiern F eshuies Priarty Cusuing Per Line MRC Ty Y 0 .04 [F)

ConraNalDighal C N Oplional Sysiem Fsatures Propristary Set intertsce Pt Line MRC ¥ Y 00 068 433
Contrae¥ligital CantraNet Opsonal Sysiem Feabres Raconded Announcemend - Cusiom NRC Y N 145 00 NA 145 00
ContratiouDigrial Cantratiat Oponal Sysiem Featres Recorded Announcament - Cusstom MRC ¥ Y Wools 3 un




Rasaly i Rytadl Avelded =

[l - We Protoet Boad Prodec fut Servicy Description Y Position | Pasition [ [ [
Eﬁ_%, c e ——— Eacond and Third Reconies Announcerwent NRC Y N 50 66 NA T
flL__GIt CantruiaeCrghnl Contrabist n Featurey Second and ot A MRC Y ¥ 3600 434 1
[ GTE gl Canvirmbent Oploret F sadures Seoni Mondor Per System ¥ Y T508 L] [1¥7
fiL GIE Cngital C Systam Fashsres Spesd Call 30 (Syshem) Par Lone WG Iy Y MM 3
7l GTE CantraiasOagani C. [ Syvtam F aahsres Hud (2). [3) Y ¥ [ 0.1 [13]
FL__GTE ContradtanOagtei C Optcnal Sysiem F astom Tarmingl Make Per Smkon MRC v ¥ 10073 aid (T3]
LG Caniraiieant, aghsi - Ophona Sysem Linas Access Per Terminstion ¥ N 500 | HA Y]
FL__GTE - Y Y T AT 119
FL SR i {1 LM A -
v ¥ Y Woee . 1M 9 |
3 Y Y [T ) is
lg T v N .M NA L
t Y i85 6% 138
TFL 3 u N oG] NA[§ W
FL ; | ¥ ¥ 1% 3 o 138
= T ¥ Y a1 e 56
& . ¥ 0 e Rall T
IR TE . Y ¥ [ XYY w
FL_IG T JAd M LI H NA )
Ft  (GTE i N 1000 NA 11
L |GIE jid N [0 HA e
FL_ IGTE_ | Y M 80 06 WA [T
L : A In WO NA s
} Y v T BT Daw

Y ] 1,050 8 A 1

¥ ¥ TS gﬁ‘mﬁ_
T i N I~ NA YT ]
L ¥ i CREECT) [ X]
¥ ] 80 00 A [1T]
FL id Y ME ) LIS FI¥T]
FL ¥ Y Wit ah Ty
FL__IGIE ¥ N Hoe NA 1)
FL_|GIE Y i01% w3 FIE]
FL G \ N 100 08 HA [ ]
FL ¥ ¥ 5000 |3 1934 9084
U Y N 100 09 HA LX)
3 Y Y W0oe s 10 N
¥ ¥ 2003 4 ]
FL GIE id Cl o NA na
T ¥ i TS0t eTe [X¥7)
T 7 u ] 12000 NA P Y]
[~ 0 N () NA i
i i i f 1T | RA 758
il 7 ¥ =0 A )
o113 [ Y ) NA 738
G 7 ¥ L] 4260 HA 1)
L 7 ¥ D0 NA, oL
12 7 e hee e e
i i Y —_Mbe s .44
7 ¥ 2080 isl T
T 7 ¥ 3000 39 )
L GIE CantraNal 13 ¢ ¥ i2 [ T3] aa |
5TE Cenirabind Locsiion 7 Exionaion 12 Monihe ~ 101-200 i v TSN N a5
FL__|GTE Location Cade /1 = i ¥ Wit [§ Tl w]
L TE Locallon f = - Y Y 108 00 13,60 [ZET]
L& g% Localion Goge | Pian = Thie ¥ ¥ [ T ¥
FL Cocaiion Code T 3 Monihs Conbact — 225 Gladlons ¥ Y 1] .n 1]
L |G Ceniraat Locslion Cooe / Paan 3% - ¥ Y P Y T
1 TE Cantrahiat ocation Code ! Plan » Fac — 51.100 Sielions Y Y [L1°] [¥:] »ni
Fi |GIE | Conirab Code 1 Exhunsion |38 Sonihe Conract = 101-200 Stalions ¥ ¥ Yoo 13 rYi
FiL__|GTE__, CorbalietDiginl Canvrahiel Location Cooe | Extension Pian 8 Foct — 701-500 Sawlions ¥ ¥ LX) .08 T 82
FL GTE N Coniraiet Locebon Code | m £ he =~ 501 bord Y Y 100 0O 1).04 '-‘—--1
L TE CankalesOighsl L Code / Exiangion Fan 3 Coniract - 751+ Sbone ¥ Y 11500 1500 10060
L |GTE C SebOigpial Centrabiet 1 Code ! 80 Monifts Conradt — 51- 100 Sislons ¥ Y a0 o [57] Ya
FL__|GIE CanraaDigisl ConiraNet [ocation Coda / Exiensian Pian 80 Monihs Coniract —_107-200 Sttlons ¥ Y MY 5631




e ] Pasale
Puallion [T
Y ¥ . F1)
ataiin Code / £ chardeon Y Y T
Lacaian Code | € xiison i Y 1)
X a1
¥ hen Code ) i v 1218
ggjiggﬂﬁT v v “u
[ Y Y 4 1.3
L7 ¥ ) 49 "M
£ NA G
i ] WA _‘_._4
Yy ™ WA [T.)
™ WA 1 |
] KA W B
Y [ NA 175 80
N MA s
TE N NA M.
N WA am|
N WA [ T
TE ¥ 126 BN
TE Y Y X} ™l
TE i Y 161 [}
IGTE i O ]
[ETe ¥ ¥ 1] oA
TE ¥ ¥ X) =5
TE Y ¥ 134 (53
3 Y ] w3
TE Y ¥ 43 s 38
IGTE . R ¥ ¥ ) 1L
> 1 Caniraiiel Conract — 26-80 Stallone i ¥ ¥ H M
3 Contaiiel - ¥ n i
TE E xianalon Y b 13 an
I ¥ i 1.8 n
¥ ¥ Y 1304 Y]
TE N Candratint ¥ T 1338 T
TE 3 Caniraet ¥ ¥ [¥-] L]
el = 11.300 Saations i ¥ bk N |
33 i i ¥ [ 23]
TE CasiraiNat_ [F3] as
TE iDand ] i ¥ TxTy LT3
Eonkaiiel ¥ i 436 Y
Coniablel_ Y ¥ 8 17}
¥ Y X [7$7]
i il i 1% LY
Canitabial Y ¥ (17 X
T Y E WA FoX)
Lviraiied Y E 7Y wm
Caniraiel A [T7]
= \3 [ 1] 18 |
i icom Calling ¥ b33 LIT
= Conrabiet Pdarcom Cals 12 linstm Conirict - 324 Swikons v L1 T;j
Con Cantrabliel Calbng 1 Y ] %
{Cand il Conirabet Amecm 12 m‘.a- §1-100 Swions ¥ Y [¥7] M
: Thed nlercom Caling 12 "m-—mm v ¥ [¥7] )
Canirahel imtarcom Caling 12 Y Y (3] »
w:-mt intirrom Calling 12 ihontis Conirsct - 501-750 Siskone ¥ ¥ Y1) 2
CanteadiatDuptal Caniradlel | Callng 1 ¥ ¥ it [NT]
CeniraNel [ Caling E ¥ ¥ [ 1.9
C ] Caling £ . |v Y (¥ E74
CantrsNel & Cadiing 36 Munihe Conlract — 51-100 Siaons Y Y [33] [E7)
ContraNat Jivtercom Caling 38 onthe Conlrect — 101700 Stations ¥ Y 14
CaneaNel ik Calling 3 ¥ Y | 13
Cs Inlercom Cadlang Y ¥ 113
inlercom Calng Y Y
Intercom Cang Y Y
Jintercom Calng Y Y

I
::r%J%JJaam%JJ

A

4+—4-

8)s)2




s Dm0 V2098

L -y I L
| e ; Ranae [rrowe Aveided ™
o - R Praguct Basd Servies Sumcripiion Posibine Foulling Cant =
<;?. [ Cons 180 Sewthn Conract ~ 201500 Saslons M (XL |
[ ] C 180 Mt CCoriradi - 501-T5%0 ¥ ¥ a1y
& [ 80 Moaie C ~ TV Subong Y ¥ wie
GTE [ 4 hipnia = $1.100 Sisdone ¥ v (Y5
L—*———-‘m Coniraiint 54 Nicmioe C - 101700 \J Y 1 [
&TE Conirapiiinganl Cov 63 Monie Contrad — 201560 [~ b1 1]
o [ N Coniract - 501780 Y ¥ 7 )
T e iCapinl Coriraiial T Coriradt - 751+ Sinfora Y ¥ [T [T
Eartrss Collcay W T Barvch o - o - Moy Y C] WA ]
Cantrgt Olics tom- | ranapon | Monih - 8 - Mok ¥ ¥ [T %]
¥ Cillcs Mon Trsmpon Sarvce 12 inatie Coniract % Y 5. A Ty
ol Olics Mo T rarapon Serece 12 by Capmtribct Y ¥ TAL am
Caniral Ollcos Woh- Barvce % u 10 WA )
Cari Gl N1 g 38 Winebu MRE (Y ¥ 717 S8
Sanksl Oflice Won- Tranaport Sarvice - 1] WA B
Corirat Glicm Soon T _pr v 80 Yy __ i 53 Y]
Hmufﬁ e "84 Mool Coniract Y N 7 i
iy Canirss Gl tian- 1. v 4 hinaties Conira ¥ v 0 T
1 (] = Tanice (AddGons o s of Accass Cotes ¥ N NA 'ni
Cardrai Oliicn Mew-Ti Sarvica - 1) ¥ N MA T
1 4 Sardce Pw 1 Line Y ¥ [T s
T Gy Local - Rl [ Y i YT
nﬁ"-‘-—"ﬁﬁ—!‘!—' L ocsl { — R 2 ¥ ¥ ]
Amanguvents Local = 3 BT Y 5]
Sardce Ammaypimenty Local Channal - 2 ¥ U N
Assmngueni Lot - 3 ¥ W1 |
T ~ Msasren Y u L
4 Mt Y Y -
(o ~ Mdadern i Y %]
] or 8 Yws Pont Owenel Par 154 blla ¥ Y 1]
i—) [ — Pravvicass Monih N N NA £y
[ — ) ~ Provtious bdomily N N MA 7Y
R ncolinmmins { ~ 3 bt of Older N [ NA [
B — 3 Mol oF Qe ™ o [y oy
Sorace s i | Y Y [17]
- Local Serdos and ¥ i
- and Y I'd
T - Y 7
g} Servece - L Y ¥ii
paros - id n
s . ¥ ¥ X
[ ¥ or i Y 334
[ £ Y C HA
Cal Y 3 18
. - 1.100 ¥ HA,
~mp i Call - 1-100 Sintioen ¥ § 4
Service - wp inalont Coff - 101-200 ¥ ] WA
R ——] ] - up Ingiurd Call — ¥01-200 Salions ¥ ¥ 3%
[ 1 - — 201-360 Badlons ¥ T NA
[7 Ty B [ - wp bnvinnl Cal — 501-380 millons ki E T nn
Mecolnass i "up Mo ol — 1 Y W WA
Arangestanis - i indian ~ 361 Y ¥ 3]
Miscalionumm Eordce 1 - | (ol - $0 1+ Blaliorm__ ¥ WA i
(7 — natert Coll - §63¢ ¥ I\’ [T5
[ e —— Agranpaments Each Tmanh » Number Y ¥ (3]
ipcatesmima Sarvice Arsrgements e Aawe . Unil for 1 ' %0 i N A
iscoliannet Ganite ANSnpements e Alaei Urilt lor 1 1o 40 Y i 148
Miwcalnemns Service > Mman Unil oy 1 10 Fire Phones - & Yesre ¥ N A
e Arcangumants Firw Al Qg Unkt Y N NA
T WGTE {iiacalinesms Sarvice Amang T — gt ¥ ¥ 148
FL__ GIE Mbecaliomnann Service Arrengements Ao ey e Acdeorct - ¥ N HA
GTE [ e Adrangerne Equapmrnt Al of e Adsem ¥ N NA
GTE [ Arrangamants Forn Al Equeprpnt A ol Fire Atarmn Si . Y h 28
GIE Wsacelianemm Servics Amangements Furg Almaw C. Equipmant | Avbormaiee Connecon ol Fire Alarm Swen - 5 7 ¥ N NA
GIE__R Miscollaregons Service GTE Caflng Servoces |Catl ¥ ormarding - Vonabls -~ Mirsmum ¥ ¥ 513

Fage 4



uiue Dale 02098

—— L 1 |
1 Wy I | Biliag  Besnls I [emconmt Raplnd | Avelded [y
{ sapaa or ‘R Product Beand Proigct Sl Servicy Descrpaion Type Pugitios | Povitiss Aottt : Cost [
FL GIE @& Macslnhmous Servcs ANTangsmeniy GYE Callong Servacam Call Forearging - s - Ma MRC Y ¥ & 00 0. 78 §.23
T TIE T Mscelenanes Sarce OTE Sarwces 3 Forwardng - Varabie — Cumend WRC ¥ Y E] y 1i?
FL_ GIE B Mbecelew Arranemanis G P Cal Forwaning - VErgbie ~ Mwmum MR Y Y = 5 34 T4
FL GIE 8 1 Srves Atngumants, (GTE Caltng Serwins Call F g - ~ M MRC ¥ ¥ [ 13 T
L GIE B IC —— GTE Callng Servaces ,Cail Forwanting - vaviabie - Cuvend MRC Y ¥ & 08 T3] ]
#L_|GIE R und--_-_;u_m TE Calng Servces [WAipdh — ibeman :cc \d ¥ 160 (AT L 87
TE R [ Arengueeanin Saneces (Mg ~ b : Y ¥ [T 7% ¥
_"g BTE_ R Iwﬁnm Sormces —_|MAdipeih - Cumenit Wiy ¥ e 133 ¥
% TE ia Mhacuinnius Sarwte Sarvices _Miipath ~ Msdam WRC 1Y ¥ [ 2% E3
L TE 18 ncolsmsms Earace Amangee- atn TE Servces Whfipath — kg MRC ¥ 'ﬁ ! ) T
GTE 18 e s s oo — Cumet R 1Y ¥ 1] ) -
= Servcos G = Minasuh MRC Iy Y ) 036 M
T Meceliimus Srace Ampngiments Sarvices Tivee-Way = Slhow g MRC (¥ Y [] [ ]
T R iigcolirstses Sqrucs Argnpements ] Three-Way -~ MRC Y Y 50 hab T
Thras- ~ iinsn MRC (Y u ! 0 ¥ i
G:E : mm GTE | jarvices Cafing — Munine \WRC ¥ Y m .9 )
EE g 'u.-_.sa = Cavent (Y Y 1) 52 ]
'_—_zm_m = ~ drasrem MRC Y Y [ 1] LEY
tte .-_T;s;m——-‘ Eoin EMW MR T ¥ (1] an 7]
& Ty - Y 258 833 L 1T
G Iz u—--—_.‘___;s_—_-; ——y ; g C e 100 (Y1) &l |
5 e - i i ] LTR .0
a - i ¥ 1Y 3
Sk ] z i v ] 136 7
R Sarvices = binsbvum ¥ : ] L9t )
- Y 3 ) 04
3 barvces - Mvan WRC Y Y 1) 51 T4
B o Wiitntn) RC Y Y ] 1 [T]
[ - Cuvand MR v Y 1] % 04
R ivices | Cantel = Minimum MRL Y ¥ 1) ) 174
R Arpngeoamis [] ~ Masisnsn WRC Y ¥ » 9 [}
$ R Saraces ] - Y Y 400 03] 4
TE [B Sarvicen Coll / Cancel [l \; i 100 Y™ ]
[y T Call I Camcal = Masm Y 1) [ . 9%
! 5 ‘“mﬁ [ = Cumand Y i ) [T} 415 |
- Y Y 408 52 !.
- MRC Y Y [.] .17 5
Sarvices - ¥ 1] LT .0
Allacelinnainsd w - {WRC Y [ ] 1] .00
= MRC Bid 206 3 1A
- v ¥ [T 1.7 1
Serdces = T o0 a9 [
- ¥ ¥ ] 5 1844 |
- MRC ki Y (1] 1} 1.7
= i MRC Y il [T]] 184 L%
- MRLC Y id 1388 1.7 1.
= WRC___|Y ¥ ) » .63
— binkmam MRAC ¥ ¥ 1] ¥ LM
: Misculanepus [ e = e ; : ue 2 o
8 ey ) - Y Y 11.08 154 ]
- r ¥ 1t 4 57
Tl - Y 109 1334
T GTE - 1Y Y 1298 " 1126
Sl 2300 ~ [ i 500 43 433
— Mecelianeous "_ﬁizm!! ! GIE farvices Pah 7360 — Maxhwum_ ¥ ¥ W00 3 e
| () Miscelinnecus $ Avengemens Caling Seraces Smar Coll Pak 2300 — Y : 700 37} .00
- Ry CELASS 3 - ¥ 200 ¥} .74
E gE : Mincellaneous Servics ATenguments - MRC Y Y 43 on ¥7}
R 1TE R {Mecatenaous Tardos Aaraamans A — e beeaa Ty N Rl
- X
L
W [GiE : - jarvice Anangenunis COASS Automatic Call Fobum - MRC Y Y 20 [ 174
L GTE |[R i Sarvca Arcangements C Aulomelic Call Retum — Ma MRTC Y ¥ [T X0 [%7]
[} GIE |R Sarvck Astangemants CCLASS Automate Call Retum - Curent MRC by ¥ S0 [} 435
FL__IGTE__ R [T Sernce gements CCLASS Audomalic Call Relum - Par As NRC Y N [3i] NA 6.75
¥ [GYE (R Misceilsnecas Serwce Arangemaents CCLASS VIP Algrt — Minimaam MRC  [¥ Y 200 5 o2 (K}




s Cote

_hamu%umu ARREBRE S0 IREE RO RAEREEREER %_wm_uw_% glajel [ 125 g|el=islzzimle
mmﬁmmu alelsalelainlela{slaln]z] 8[8 (5|35 i3[5 2 (51815 ={5[513|5{3(S(518 S[R[B(R]. | (A3(5[5(8F A
mmmmwm gieisisasisiamsns | isiguai8ia 8 mEaaes R m
Ry i ; QLR
s pilbya i L:mn_m
i u_f; ﬁ___mm_:_f_ s 4_ i i
_ww: m_ﬂ .25_». HE hu el R
AR ol ﬁ.._.__ Ik gt It b m
o aoaeat 0oL | e R
3
i
ze1
i fie
i i
MEE:E:;. O PRERRERaTEIN
i 1
h“ m_ n 2
P oo e e f o e o o o o e e Lo P Py P A
_ma dadddadaEddgaa d S5 Ad A
Hleleielz zlziz|elz g 2lg N

Paga 18



Diliog [Resols Discosat Retaid ] Rasale
Service Descrption Yyps | Position | Pusitien Rate [ [
FL___GTE Caling - bsurraan MRC (Y Y 700 on o |
T Thrve-Way Caling — Curen: MRC__ ¥ ¥ 3% a 178
FL |Spead Catirg (8Co0e) - Minemuam MRC Y v [¥-] [T %)
FL ;Speed Callng (BCodw) — MRC _[¥ ¥ €00 [E (3]
FL__(GIE Spesl Caliing (8Code) ~ Curent MRC__ (¥ ¥ 200 [} (2]
FL | Speed Caling (0Code} - hirmmmsm MRC ¥ ¥ ® 50 407 X
L Spesd Cafing (30Code) - & MRC v i 800 o4 %
FL Calirg {3Coge) — Curend MRC ¥ Y [ [} X 4}
FL Dislirctivw ~ bl MRC i ¥ [) [T} e
[ FL__GIE_ R Ring - Muzimum MRC__ |V ¥ 1600 ) i
iFL Distinciive fing - Cutent MRC  |¥ ¥ o0 » 8t
FL Autormaiic Tiadial — hilewmaam WRC_ iy ¥ 200 2% TH
FL ! Rodial - M MRC 1Y ¥ 700 1.9 [
FL |Aulomalic Radial — Crovend ¥ Y 4001 as 417
FL Automelic Call Return — W MRC __|¥ ¥ [ (¥ 161
i GYE__ B Autometc Call Relum - Mam MRC Y Y ob | [ [T
FL Aviomaiic (3l Relum — Current MRC %v Y 80 15 [¥i]
IFL Cal ~ W MRC __|Y ¥ 700 [XT 174
L Cal = haxirasm MRC Y ¥ 7 00 I (Y]
L Call = Casronl MRC Y Y 320 8 4] in
1 Call Accapbancs — MRC [V ¥ 150, » 130
FL Call A tangs — Sdamimeam MRC 1Y Y [ ars -]
4 Thg:u-l MAC Y Y ] 1] ]
i oy i i ¥ [ X 1]
1 gn_&m#“-u-—n MRC ¥ ¥ in ) a9
L :_ﬂﬂu- Y ¥ (1) Y1) il
FL Vi Alart — Minivas WRE v Y 0 ] T3
FL ViP Adast — Mscdrmun MRC Y ¥ (1] 184 [T
FL Adart — Cumront MRC__ Y ¥ (] [Y") FE.]
L Each Assa Code NRC |V ] [ A [
FL Humbar VWilhin an Arl Y N (1] NA [
FL Y W FoY-] HA nM
L Feasident Line }m u i 81 1 1]
FL Businees Line NRC ¥ 2500 NA E1C]
Line v ¥ 300 [ W33
F] — 12 Mol v v .00 119 04l
FL 20 DD Nusmbars — ¥ 000 11.74 %
L » - Y ¥ 0 00 184 %3]
Siscalinneons Addilional 20 (D ~ 1 MRC ¥ 1] 12.99 o
Minoalasong Addiional 20 DID - M i 90 00 .M L3
20 Bib - 80 R |v il 8000 ¥ [ X3]
1 00 12 s [v Y 1) 77 WD
iacalusrbous fondce ] — 36 Wi ¥ ¥ Wew |1 21 WM
Mscafignecut Service Anangiwmeni Sarvice 00 ~ 80 ki ¥ 50 80 4364 i
Miscelisnaos W 0D Service bocond 100 = 12 Monthe ¥ il 340 00 X )
Resngemen Sarvice [ -% ¥ Y sAeals ol e
- il ¥ 29000 a2 =l
¥ i L1 X1 “e |
¥ ¥ 7100 ) a8
MRC Y oo 13 [
[MRC Y Y ™ 00 I ]
Mcahaneoun 2 ) MRC Y v T200 X [-T7]
TE ncsianeous. Service A ) DID Service MRC Y ¥ 4 00 7] 348
[GTE Service e M0 Sarvice NRG Y N 556 00 NA e
GTE % DD Sarvice MRC (¥ Y W@ [§ 11 |
IGVE service Arrangements Service NRC ¥ N 00 NA nee
TE __|Mincatiersous Amangements OID Service MRC Y Y o0 5 138 [-X3
GVE [Mncalnnscus Amsngements Sarvice NRC Y N 550 00 NA [ 1)
L IGTE [ ™ Garvice MRC |V Y [ IEEEE] [T
FL__ GIE ncelisneous Service A DID | NRC__ Y (] 0 0 NA 1)
FL 1€ i us Service AlTangemants W0 Sarvice L MRC Y ¥ WISO[§ waz|y  Tws]
A GTE Miacaiiangous Sanvice Arrangemants DD Service For Bhe Firsi 20 DID Numbers NRC Y N 440 00 HAJS emt®
WL IGIE ‘ i Sarvich Arangemaents DID Sarvice For the First 20 DID Number WRC 1Y ¥ Woo[§ 04 [Xi]
FL GTE i Service Amanpemsnts CHO Service Each Addwionss 20 DID Numbers NRC ¥ N 2000 NA 000
FiL___GIE inscelianaous Servics Asrangements DD Service Each Addilonal 20 (HD Numbars MRC Y Y CI- R RTYT) [11]

Page 17



—— f— — ..—J-
o T T Siliny |Rusly Digcanat Keisd Avaided Wamaie
ﬂ."&i‘_“ﬁ"""‘ ﬂ*tl.“_; Product Set Sorvics Descrigaion Type Pusition Peitine Rats Cont Base
FL GTE Shecelianecis Sanace Arangements O Sarnca {Each Addéon 100 DID Mumbers Oves 200 MRC v £ 55 DO NA EY )
¥ __.GIE wous ATng Servce E nch Addiion 100 DID Fumben Over 201 ¥ G @1 3]s %l
,:l 61 MASCHRNAOUS Servicr ATang (D Servce TDID Regarve zaun N Y ICY ] NA 9508 |
Fi_GY iscatiansous Service Arangiments IND Sarwce DI Resarve Mumbers Bock Y Y Mt 37 Y
WL IGIE ATl GOuS SArvice DD Sercs Jﬁﬁlimw W |¥ (] 2000 WA e
gl GTE _ﬂmm_-’“'w!m DI Sanvice M) Binck of Gre Number ¥ I S0 (1 ess N
L _IGTE (Mincalaeous Arcangurnanis 100 Servica Fat 10 Traras 2 8 Group c Y ] 55600 NA ]
FL__|GTE [ e -¥00D Servica First 10 Tt in & Y ¥ 080015 els 54
FL TE Minclgnecas Arrangemants 110D Service 0 Tnmis 0 & 3 You Terwvansbon \ N 4,008 00 NA
16 — Ibeceinsscus Servics A 900 ¢ ¥ " 1) A o
L JGIE M?&M Sarace Y ¥ Bw[y ;i wn
GTE % [ ) T ¥ N 00 00 WA )
SOrice AnErgements ___ildohdle T \i ] [Y ] NA [ 3
GTE ‘Mmcaiipracut Sarvice Asangerants {Brenh b Rotary ¥ i (ST ) M
Sorvice ANngernents B TL ¥ v in ] 161
! Banice ARBngasmenis @mcm =l B Y N 1400 MA 158
GIE larvice Afrangemenis >ant Paud Sareicn P > i N s NA [T
TE I iipcelisnous Sarvice Arangeswnia %mmsﬁa Fopd ¥ ¥ 150 ¥1] ¥]
TE i F orvawdong ? ¥ ¥ Wae L9 1384 |
] =l Ehﬂgﬁ E chon Chame Y ¥ [T Lt 15 |
] Cal Forwarfiing Une ¥ id [~] ] g |
R s Code Ramdicins ¥ O L1 NA [T
Caminm (ode Fasiicien 1 Y i e 1T
[Cwaiorn Coce Reshicien ¥ N [T, NA [T
Code Regiricien [ ¥ ¥ IN|§ am 1%
Cuntiom Code Resincion T Trerk ¥ [} 0 00 N, Vo |
s jCamiorm Code Reatric [] k. i i S0(8 em an
GTE IR = }Cumiom Code Resiricien  Rasigance Line 1i ¥ N 0 06 NA [T]
G - Code  Mgmiwace Line Y 81 e Lit
TE o Rosbicion 7 Gnoss Uine v N (1] NA ET ]
ANangemanis Camiom Cods Rasticion , ¥ RIT e 138
Code Reatrichon PR Trunk 0 00 A LT}
Code P Tourk v YN Y R
R Cade Festicion 4 Uine 060 WA [T
arvice 4 Rasklance =16 1]
1 ’ Code Fewricton 4 Busioses Ling i ] WA e
I Code Fiseiricion 4 Dutingus LUne v i85 e 136
GTE Code Reswicion % PR Tnanh W00 NA e
Code Resvichen APBX Trek hi T an n
Wb, of ProseLid_ - N _Mose NA NA
§78 Service ﬁ 10008 A NA
874 Santce 7] C] 080 NA NA
e Mimas N N 11 NA | NA
976 Sarvics Usage % [T) HA MA
[ Sardos ol - IN 8.00 NA WA
s Colleclion -§en 1 " (X7 NA WA |
[ wnd 0 T ] N 3] NA NA
¥ ors 1D (Y]
) par call ¥ i 1) ] 1%
o he . i ¥ ¥ 00 30 %]
on Be . ¥ ¥ 10 00 ) ?0"
ﬁmu - ¥ Y 100 ] i1
FL Bilad Number A - Ne o L ¥ 180 43 [
FL d Number Scowening -Na C i i 1.00 13 [T
FL Number Ecresning - Mo C ¥ Y 1 B0 .11 [11]
FL ices For E5 e { wad Pl Line Y ¥ 25 I8 19
FL or ESFs Call No Pur Ling ¥ Y [F-3 i4 ]
FL e Fr E H Fimed ¥ ¥ 150 3.20 138
L. icon Fof ESP'8 Waling Indicalion-Auditie WRC Y Y [ 107 [
FL (3 :@(‘H"L don-Inireolics MRC Y ¥ 08 [¥1] [TY
FL Servicas Fot ESF'S Deds Link Tersanslion Y ¥ 250 00 32 60 T
FL For ESP's Daks Link Temmnation NRC \d 2] 500 DO NA 1]
FL For ESFs Quesing. Par Lne of Trnk MRC Y Y 150 .20 130
FL sarwces For ESP's User Transher MRC Y Y 150 [ % [¥.] 130
FL sarwces For ESPs Cuslomer Comirollatite Rangeng MRC Y Y 050 [ TH [1}1]

Page 18



. —
-reed- . Ratabe Discomad | Avaided [ =
T—ro Pradut! Basd Fraduct Sat |Servics Duscripaion Posilivs | _Pusions Cowt B |
FL Mocstarecs Servics Arpngements Sarvecen For ESPY (lsatge Waling nbadon-Audiis By ¥ ¥ i [V
FL iSecelianocus Sarvice Amangemens m??fg: E ¥ ¥ e 651 ]
FL Miscaliprpaus ch Arnrgrants Larvicas For v N NA 508
— i Mincalierecus Sarv.s ArSngeeens — [Servicas Fox £S5y Iid Y ey e
FL Miaoalureous e Serdces For 72 i il 37 ]
FL Mincalivebons A g 1 ,!m Y Y [NE] []
scelinacus Serdce Asuagemenin g Topraport ¥ N [Ty ET)
Mecelisnscus Serdch Anagements Serdch ¥ \d (X1 in
L iincalionsous Servics Amangemanin [Adnrm Trarapori ¥ Ol (Y] NA 3098 |
incalismous Service Asangemenis (Al ‘l}ﬂj;un ¥ ¥ o0 w B
FL Miscalarecun Aaangemerts awn Yramaport Serdce ¥ N T A E ]
[ [y A Tennapor | u ¥ T ] [}
== u 0] 1] NA W |
[ .00 W N 3% 00 NA NA
FL [ 00 N Cl 00 60 WA WA
00 Sardc N N 1] KA A |
L 200 Sarvice ] oW WA NA
L 960 IC] ] _NA NA
FL 00 N [ ] [T KA
900 Earvica N i3 NA HA
FL_ 00 Amumguenonin 800 ] N N 3 MA NA
Miscallonsous. Mamber Sarvice ¥ L] 20 0% MA Y]
L [(Cusiconizad Musber Sorvics \ ¥ 200 [} ) ¥4
G Conimizes Homber Serics i N 1000 HA e
G Sarvics - Brondceat Type ) Tronae — Nomrecasving ¥ lu 1200 00 7 1,300 80
& Voo T Tronaimd = O Vet a— vowm [T Ta [ § W
1 Typa | T rpnpuil — Theea Vo il ¥ 280 00 bk mn
il Uocsteoanes Bordos Aepene Tooa TToanaml - Five Vear v v w3 [l .
Ty T T o Y ¥ J_T L IemrE
L Mischlanacud - v N 1 1] KA I,&.
¥ - ¥ ¥ 135.61 )
| Racabve - Thies Yaur ¥ Ty [F]]
Type | Recuive ~ Five Year Y %) [\
Miscelisnsews szm ¥ iv i3 THhw|
9o | ) Toaraueit - i N 1, ™A . ]
) Tracmmit Vear v i W) ]
Typo  Tronmed Voar Y Y MCOTEEF_X
FL e Type | Yiomamil Yo ¥ Y L) 21744
Miscalaneous Tranemi Oriy— Seven Year Y 174.34 14528
" y N HA L
p aar i ™ 19568 )
 Raceive Onty — Yoar i ¥ T X7}
Racaive Only = Five Yeur Y |7 1] i
& Ties i"rn-_gu = Soven Yeur :‘% ¥ E 17478 16538
L WA ENSCENG — MonmouwTing kd N E MA % 1]
'fa | Tronmoaive Only — One Yeer MRC IV ¥ 2 Y] T
ke Asingaments Rz L ype Trarpiive Cm — Thawa Yoar MRC Y Y mn Ak36
(ot Arangemens Veteoa 70e il Tranacaive Grly — Five Yeu MRC [V Y I %7
= [ Videod vpa I Traneceive - Seven Year MRC Y Y t, po %) [
Videol [ Type | Trayemit - First — NRC i N NA ]
L Amungemanis VideoLomect Type ! Tranemil - Firsl — One Year WMRC Ty Y 1ns [1EX -]
VideoConnect Service ypu 1 1 A - First - Thiwa Yaar MRC Y Y 11473 825
3 e Eorvos Aty VigncCormesd Sarvice = P eoa T Trame - Firsi — Five Yaor - v LI mmEd
FL MiacollSnecus Arrang VideoC Servics - Commercial Caslity  [Type i it - First ~ Seven Yaar ¥ Y 3L 684.98
FL Ace Arracgimaents VideoConnect Service — Commerncial O Type) - A =& 9 NRC Y N NA 450.00
iFL Servica A & VideoC Sarvice - C Tml i - Addiional - One Year MRC v Y ) 4310
FL Service Arangements VideoConnect Senics — C Type | Transmt - Addional — Thres Year MRC 'Y Y 1 400.02
FL Servica Amangements |VideaCanmect Serace — Commaencial C [Type | T it - Additonal — Five Year MRC  |Y Y “n
[FL arvice Aranpements VideoC: cl Type | Trangmit - Addilonal - Seven Year MRC Y Y 53 46
FiL Sarvice Adrpngements WideoCunned Serece — G Typé | Receie - Frut - NRC ¥ N NA
FL Miscelsnecus Sennce Aranpements VideoConnect Senvoe — Typs | Roceive - Firs? - One Year MRC Y Y 112.50
FL Servce Amangaments _lvmsm-mum Type | Recerve - Firsl - Thies Yeur MRC ki Y 114 7%
FL [Mescallanacus Secrce Amangements . "aecConned Sernce - Commarcial Quabty | Typs iHaceive  Finst - Fivs Your MRC ¥ Y 108 13
FL Miscelianeous Sernce Anangemenly VideoConnect Sennce - Commarcial Quakty | Typs [ Recerve - Fral — Seven Year MRC Iy ¥ 103 02
FL Whacelaneous Senaca Avangements " Videdonnect Sennaca - Commercal Quakty | Type | Recens - Addibonal - Nonrecuming _ NRC ¥ N WA

Pagae 19




weun Ui G008

— —_— Fi i
E T i Silisg |Masely [ ] Retad A vl [
i’% T Preima T | Product Sa Service T Piis [T Cow | Rom
| (% mz@ Ve S = ] T | Recaive - AdeSlional ~ One Yeer MRC ¥ ¥ 490 Do un A8 19
*T"?{T_’—"—]L_"_—M:MM [Vissolanned Saracy - Cosenpol Ty ( Rocaive ~Ad — Thews Youor v Y 480 06 LA T
Y 3 |Macolaniims Servce ANsnpemmes TE et B - e Typs | Recnive - Addiisul — Five ¥ oar WIRC i iy 435 00 4 72 T |
STE T (Mncelweawes Serice — | VAdecCannact Servce — Canmmeranl Type | Recaive - Auiionsl - Sovem Year v ¥ 1000 Beall e
WVisculinsines Sarece Arorgumois [Video! horacs - 2 Jmnecene - \J u 1200 % MA
Wiscalnnasm $orvics Ansagengnis (VideoCanrect Sarvice — _fg! Ancens ~ Ons Ve ¥ ¥ W00 [T mo ]
forvice Arangoemns. Ndsetarowal Serdca — ¥ Tramiceive — Thesa Year Y Mol [§ ww L]
Tincetianes Tordce Cannec Serecs — Commerdal i Travacalve — Five Your ¥ i 100008 |3 19y 0885
WF&L_—M - Type il Travnoaive — Somen Yaar i ¥ 1,410 00 [ L e
F g - Type | Teamataive ~ L N 1 [ WA
T re— = Type | Taencaien — Ong Yeour R v Y 1,480 00 98,34 a3
Tarvice — 1 Tcamcaive — Tiwws Your jﬁ v 1,300 00 1) NxT]
- Type | Irnnscuive - Fue Yeor Y ¥ 290 08 [ %3 2.7
mﬁg = 1 Teomncaivs — Bowtn Yoor Y Y i 1]
e oo = 3 Tasacers N Y eT —
- ey Sy Sorvos = 1o i Taeain ~ O v eI 30000 [T i
INincoinasaes Sardcs Ar = el = Voar RE 100§ niw %
Miscalinsaows - [Tpe 8 = Fom Your ¥ Y 139 %0 (£ Y] 138 1§
(T 3 = A Tmptiive - Sows Year MRC ¥ i 1,246 00 [T ]
[ ataoCannect Sarice - P'_F-Eﬁﬁ i N F L] A T |
hocolnness ] = [Access Post — Typa B - Gue Yeur v v 089017 aeid b
Covnect - [ACCatS - - Thoow Yo Y ¥ 114 5.9
i Sarvice = @% —Fiw Vour v W80 | § 11w [0
= Accimn Pod — = Eoven Yo v Wit i LTy
= = - ¥ ] 124 08 NA 11
o Access Fart — ~ Ce Yaur MRC_ |¥ X 5T
= (Access ok = Tope B — Toaws Voor L %00 80 R[] ]
- lAccess Post - ~ Fve Yourt ¥00 00 13 [
= Pt - Typo il — Sowes Vour v ¥ %08 00 1398 0 |
= = ~ Ong Yoty d 7] [ 241 |
(T - —hpai = You i ¥ Wi (7] [717]
p = - - e u in 118
- = - aer ¥ T% ] [ Y]
= T!E ~Typed = One Yaar ¥ i) [T
= gt — = - 133 (17}
o [ 1 = 3 13 ap
- = = ¥ ¥ Y13 aw
o= P'rg__‘ e Your W [§ _aw|§ ]
iy - roapeat — = Yoor [T 7]
- - - ] Y Y] ns
- - - Yem v 3. [ LT
= - = g Yeur ¥ 33 aw
= P < Ve Wi B ae
= - - Yo y 33 7]
= - o ™ ¥ i v 3 &»|
= “Yype — e Year — ¥ U " T} T
ﬁ"ﬁ = = = Voaar— v o T
- = - - — ¥ u 1 ] 1]
o = = - - v 18] 1] ¥}
= - = o — i 1) 1]
= = = Yoor - (115 1] ]
p = —¥ive Yoar ~ 1533 T ] F¥ )
TE i - = - Yoar ~ Y] T 188
[ Amangemants [Video = aS 33 4233 |
—F [ Arsnguments Video Service = [ 413 4233
[y ATangeenenis Vide0 Connedt Service Pramikew Eardens | = o ¥ v am [3] oy
%1% Mascaliyaams Sendos ATangerments Victeo Connect Senice Prawem Services 0.4 Spil - - ¥ 0 [, [} &y ]
—5R ] vttt Service Video Connec = = Y ¥ 185.00 1 X
IGTE | WWE‘-‘_— Video | Sarvice = 1- Ome Your v 1] 1436 Y]
IGTE | M..!“ Connact - 1 Your Y ¥ 4 00 M FL Y
Video Connedt : = 1= Fave Your MR |V v nE06 T 19044 |
R mj—mm— Video Connact Service - i Buinees 1= Soven Yaw WRC Y u 500 Ty 18 4
——Ton icamrames Sorvce Arrarmarts Vidso Connect Sevics Premiin = Businens i e v v ST 3§ T
R GTE [ e Service g Videa Cannedl Senvics Premium Services — imj Business B~ Qv Your WRC ¥ Y 285 00 [T 23044
FL IGTE | |Micekansows Senace Arangss Video Connact Servic Presnium Servicas - ] Business Type 0~ Tiwwa Yoar WHC Y I 25060 334 130 44




Faan Dl

-

Ly

ppsEafoufraqupopefehababafooknpepefopefufy

Eorvice -

_um“u.._m;...»mnuumumuuumuuuumm%mﬁmmﬂu_mmm_mm.:nma,uﬁummwﬁm mmm_w:
wﬁmmuuunmuummmmumuummmmmummmmmuuuumummgnmmmmmmdmuwuunmm laislalslzlsle(3lelz
mmWWW»MUMNM&MUS%NMBMmMms.54sm”ﬁcuﬂm mwMWum J J lm muﬁmwwmmwmmmmw
;mj afape bl e -
h_ rYNNYIVNVNYNTNNL&%YNVNV“?“"NNHNYN t4: 3¢ 3 | R 1> 1% 1> YHJYVVYN r4rdbgt 4
u:rvvvvvvvvvvv Pl b ] o £ £ 2 B ol 1 e g 023 b PRI P P23 £ b L b
R
ggdice ills
Ik mrmmwmmmmmﬁ olslnisiEBARS 40
g s i
“m_mmwmm._ g BRI
m_ uﬁr i §

'Video C Sarvaca Pr

e (NC)
e (INC

HCwninmm
Cusiom

Custon Abbr

Troubie Lotsivon Chamge

[Valso Convepct Sarvce Prossus Sevwose

Pruduey Bnsad
Servce

w Rm.

of CPE

FL

GTE

_GIE

ol

GTI

GTE

BiE
BIE |
TE
G
TE
[BIE
TE

1
¥

WL

Page 21



i 1o I\ s
Lread. i ) )i | Rinode Dincw st
palberw Stats 10 o "Wes Producs Sand Frodact Swt Servies TFooitiee Pushtien
FL Y N
FL id Y
FL ¥ ¥
FL . Y Y
FL Y ki 1
. Usege Y i E
GIE | Ciege |V ¥
L i Y ki
aE 1 id ¥
m—j Y Y X
GTE and ot - Adaiionsl himaies { Y Y 11
LG and It = Usage ¥ ¥ 7]
L v ge Tolscamunalcations | L = ‘Agciiondl biredns emge |V ¥ S
| Long [ i - Y ¥ [ Y1)
FL . [~ ] }g Ptk - ) ¥ ¥ 1] 1L
1 Long Chumecs T Coined Tuliphones = Fawt Mirninn ¥ Y KL Lo
L Long Chammets — laphonss Ol Paik ~_Each Adisionsl Mundss Y Y " (1)
L eluconsmunicalions Coined Customer Cafing Y U [E:Y [T
Long Onliises ‘slecusymanicalons T A Oty Y Y 150 »
L Long T Comupt |AD Calln u Y (] Lot
‘slecomsasiacaiion Sarvics Asssimecn Assininrce Survice Exch Cal Y ¥ I )33 |
L ; dncessmnicallon Asminiance = ¥ Y “ L) |
Lang v - Y il [ ] .37
L Lomp [ ] = Y i E-] L43
» Y i 1™} 1) 7]
# Second increment % Y ¥ [7] ] [T
L |Cifi-Fash falinl % Secods Usage  |Y ¥ (1] " [T
FL O Push Ench Adcaiiossl § Secord ¥ ¥ (1] . [T
L Long Gine-Yaar Tomm Y N 100 00 WA 1]
Too-Yeor "— Ad I: 00 00 [y
T Youst Torm Y 300 00 A 1)
Wi Yo Ove-Vaas Torm v W YT
T anamt Yool Tam 0 Cl 15000 A 15000
L ] Your Toim v !i': 08 60 WA )
L 1 Toigl Salulons Two-Yans Tonn Y N 200 00 NA 1]
g Y ] Yoot Yemm Y 300.00 'Y M0
L ] ont Toum ¥ ] T ]
L harvice One-Yow Torm Y E L) MA 5,00
T ol ] Your Teem: N 1 A 190.00
L alel Yoar Tam ¥ 18090 A 15000
= = o - o ioalhy ¥ (1] 846 |
- - - Y i 018 [T} (3T
- — Ve T i Y 00 ] 4.3
= = i¥ear Tarm Y ¥ X Rt ¥1}
= —2Yaw Tomm ¥ X 1 [T 03
- = 2 Youl Toom ¥ ¥ . Ll [X1}
= =3 Your Tarm \ v TSI L33
- =3 Yoor Temm Y .18 [T} [1T]
1 - Falo e s 17 WA ]
it Long Cornaciens Servics - [ =) ¥ 58 WA (1]
GTE Long Divieece Service - Fiate - ¥ » [T 3
[GTE__ Long bordice - Ench Adssionsl Unage — |¥ ] 8 A T
FL__ |G L Connecions Service - - Firgt 1Usnge 1Y N ) WA 165 |
FL TE_ . Long U [Conlerance Conneclons Service - Wiande Far ¥ ] WA 3 |
FL__|GTE Long ieSnecs Massagn on C C Sarvice - - Y N “ %A (X
FL GTE L ong Demisce T elocomsiculion Candarence Conneclions Service - i N 008 K L
FL__|GIE Uong Dimlmnce Messags Tuleconmmusicaion Conierence Cannechons Serice Brosdcast = Pos Part Por blinate. ¥ 008 [ ]
Fi__ |GIE Long Disesos Telacommuniciion Conls Conneclions Bervics —PuPort P lirie  |Ubege |¥ % 012 [y 2
FL GTE Long Doy ‘aleommasicall Comil Connaciions £ ~ .3, Canada, Caribbesn ¥ (K [Ty "
FL IGTE Long Dinilsscs Tolocomutmmeciion Cordarance Connaclions = indermadional Lsage  [¥ N 1100 Wi 1160 |
!FL GT Long Desipars Message T Sarn Conlerance Connechons Service [ Monitoring - Each 15 Minule Perod Y N 1500 Wa 1508
FL GIE Lang D Sberiage Talecturarascbon Servce Comerence Connachons Semmce Taps snd Handing - Reguiar Madl (Per 90 Mewte TUsage |V ] 400 WA 100
FL GIE ,Long Dvstaeece Me31age felecommarecabon Sernce  Conterence Connecions Serace Tape and Handing - Ezpress Mad Usage 1Y N 16 00 WA 1000
FL__IGIE 100 Drs3mnce Mesiage iglecommurmcabon Senwce  Comerence Connectons Senace JTape and Handing - Exprasy Mad { 1 ki N §00 A 300
FL GIE L ong Destawnce Weyiage Telrtonwrand.Ihon Senwe Conlecance Connecbons Sarice Time and Chavges - U 5 Canads, Carbbaen and Y N 5 00 WA $.00 |

Page I




| B Ravals lr [ el Avoided [
o R'es Produst Basd i Pregoact So Poskiis | Pushiion Rase Cot [
Dimtascs Wrssasy e Saneth pCoriprance C Sarwce ¥ N 1500 NA ¥T ]
Monsage Telonmmas forics _ Carlawence Connacions Servics ¥ {'ﬁr 000 WAlS  eoe
slcossmmnaian Servo Service Y N 40 00 NA 000
ey e fenoonen Qoo i Baries ¥ N 300 WA 180
e Y Y Camlerencs Comnackong Sarics ¥ C] — 24000 A .80 |
[ ) { stcusweucaton Serdee B Comnacions Sandca v 004 NA 30000
Loy Distence [ T Conk Conmacions Sarvice ¥ 454 00 WA oA
1 Tenconansvcaton Sondcy Connacions Service i 0 00 NA -
L Ao Todacomemunicalinm. Serece .m i i .00 A9 84
L v SArviCS [Outward Y 1) 49 334
L [y ] e i Compin Y ¥ W00 e 304
L Tvitn Aven Tolconsmuicoines ¥ Y 1] [ 1B
L _id X ce ¥ L W4 in 3287
Amm Telscommricatian Saracy = ¥ u A 74 [Y] X
Asn Teiscomemumicalinn Senice Ovieand Simpie ¥ ¥ 3738 1] 137
Avan Telacommusicoiume Bervce G % Ci ¥ 34§ v 3337 ;
[~ : v ¥ 1] [ 3104
[ o ¥ ¥ a8 an 357
Am ¥ ¥ X5 138 LS |
Aoan : iy ¥ i 7 ) T8 |
vun Telscommmicaliony Sardoy ¥ ¥ 3 1 8) e
Aoen ¥ ¥ 1183 ) 99|
Aren Y T8 X 3
[ ¥ [T 43 (-}
%m—‘l v 1id (1) F:] 1]
Arms Yelnoowwesicaliees A id 3] 5.9
ivas Telocoommumicnions Earace v 1 7] -]
Ampe Tulectwmunicainng i e (X 1.6
T e i Y 00 (%] 190
Aren v v 1 [T 1
3 ¥ ¥ 12 ] &
Asan id i § -] Ly [¥31]
Avan | T i u .63 4.1
Aren | Shcommepisations Sersce ¥ ¥ [¥ ] 0]
T oo e o b ¥ 7] . 3
foes Teloconummicelions ¥ ¥ | 00 ¥1]
A » Sorvice ¥ .14 (57}
| e Y o) ¥ 54 [
ives Telscommnicaions Burdcs i ] 4
hoas | [¥
Ane Y ¥ 841 [Xi]
Ares Talsconmapsitalione Jardcs 0 438
Aree (] kT
Arad Y .92
Y Y 3 00
Aras Talaoomumalcbins Serdcs ¥ ¥ 72
Aonn \d Y ]
[imr———y> ¥ ¥ $.00 s
Aree Telecommusicalions Access Ling and i N NA
ACtS id 1250 NA
[Access Lines v W 1060 NA 58
] Linss. Y i 3150 NA ]
GTE Lines. Y 13 [T NA
GIE ArTBngaments Aangament WRC Y N 1700 NA T
GTE = Nelwork Access NRGC 1Y N 1250 NA 250
aTE ove - Praswsss Viell WRC ¥ 0] 1900 NA L]
Gl The SOOBON — Nebwos Accaee NRC__|¥ 1260 NA 130
i he = WRC ¥ ] 1950 N I
GT isfing SOOAIEE — Matwork Accaes ¥ 250 NA X
[ E = NRC__IY ] % NA 1938
[dj MOO/BS — Nabwort Accins NRC ¥ £] ] NA 30
G Combaing 8007668 — Cenral Olice WNRC_ ¥ N 1850 NA 9 30
GTE Corrvesrman 1o 2 Fous- WArs Temenabon NRC 1Y N [T¥53 NA 73
GIE PIC - IMa-LATA Porson — sl Lina___(NRG |V N 1100 NA 100
G1 (Chiscuges PIC ~ inter LATA Porion -~ Addiionad LngNAC (¥ [ 300 HA 3.00 |

Page 23



i
Erand. ! = [
- B Praduc Rond Dustrigtion T Pusition [ -
EMTM% Instadindon Charges Praviss Work — Simple Bervics — Scheduls 1 NRC Y N
Ares Tolncommmeniions Inalnfatcn Pramise Wosk - » Sarvice - ¥ N
FL Arss T slocomumencions Serv Promine Work — NRE |V N
FL [Wide Ares Talscommmumcalions Serwce ouF - Wt Tenminading C v ¥
A Wide A T elecommamications Service ACoub L ine ot axtonsson Termin — [ilwand P MRC Y Y
Wede Mrea Telecommmenicalions Servica A Ling ~ Same MRC v ¥
@m‘ [Accass Line " | First eminnmon Temmination ~ RC__|v v
Ve Ases T elscomenencations Serdcn [Accass Lirm £ go -~ First Temnn WRC_|¥ Y
Wiste ives Telecomammnications Sardte Accate Line £ nchangs — Aduibord Termirabon Y ¥
Ares Service Access Lins Exiensions - ‘srminalion — Dhillered ¥ ¥
U frn S me ey Actes Line Exionsions ~ Adiiional T snringlion MRC |V Y
Lo Serdces [ Sared Tonant Servces ¥ N NA T
rdesconnactian of Lotal Exciings Gen onent Sarvices - i n ¥ H NA XY
Inisrconnection of Lacal Exchange whand Services ﬁ'ﬂ - Rt Grougp o M NA »ii
IrcoRnacion of Lecal [y o Sove [STS - Rate Group W Y % NA TY
nipreonseciion of Lecsl Tenant Services 1878 - JW Y N NA b S8
Indercornacion of Lacsl wnand Servicss 1878 - Ram [} Y N NA |f_‘
| mterconnacion of Locsl ‘enant Sarvic s - am -0 m Por Colt Usage Y ] NA [T7]
P Yo ] S Torant Garvices ) W0am -Bpm Per Mimds Y 1“ HA o
Lecsl anant Serdces ~ [Mondey - - W m ] Ussge | ]N NA T
Local anard Sarvices - M - e m and Usage 1Y IN NA 191 |
Lecsl [ ik — 20 DD Nustars _ [NRC ¥ i RA 500
[ Servitms ] - 20 DID Nasibars Y Y [X~] .48
oiiacal Aduiional 20 DI Nuwbers NRC |V N NA 1380
‘ L ocl £ schings Servems e 70 00 Musb e v v (%5 )
intsrcornweclion of Local Exchengs Servoms ward TR0 Trh Tonmingtion Each NRC ¥ ] [Ty T
Inirconnaction of L ocal Servces [ O Taak Torminglion Each MRC 1Y Y 312 un
Sarvices Usvarsat Emergency [Addrems Telophone inden NRC ¥ N NA 110
E | Adelrinn hoe inden MRC Y ¥ 52 o
Bervices =1 WA
= A R
= ¥ ﬁ— LY ]
- ¥ 3 7
= N WA %
———— YT TR
T X1
160
| SIS ) [ %]
— WA LA
——— S
i [11]
Privarts tine Servica Private Line ¥ N WA 34008 |
iﬁmﬁ ervice Cighal Privais Line Service _IA [NRC__ [V N WA [[T]
Ling Servics wis Ling Serv Raie - 24,4898 [MRC ¥ N NA »33
Line Frivais Ling 0 MRC__ |V N MA .19
Priveln Ling Serdce Privais Line Sarvics Locs Channels Y NA 7]
Private Line Service |Dighsl Priveis Line Servos [Addiionsl Channale ¥ N NA 300 |
Line Barvice i Privato Lina | ke - 74,48 040 ¥ nA [
Ling Service Priveln Line ¥ N Y
BE schangs ive Serviin e Line Sarvice —Gdm-24.43.98 ¥ NA (.17
et LIng § [ing Service —0ami-24.40.08 ¥ N NA [}
Exchangs Prvain Ling Sacvios Peivaie Line Servica ~ 08 M - 58,0 10 Y N NA 1.8
FL__|G i rchange Privaw Ling Cervice Dighel Priveia Line Service inieeilice — 0-8 -ﬁmci_‘ ¥ N NA X1
FL G iniraE achange Privels Line Sarvice Privats Line —08m_Eachidie2d 40,08 Y N NA F
FL__|G sk schangs Private Line Service Aghal Private Ling Service irdaroilicn — 08 mi - Each ille 580 ¥ N A ]
FL_ |G m% Ling Savvice Line Service ~ 3B M-24.45.98 Y N NA 18008
FL__|G g Lina Service ‘ e ivarilics - 328 mi - 24.40.98 i N WA s
FL G InirsE xchanpge Privais Ling Servica Oigital Line Serdca — 9-25 i~ 58 0 Kbpe NRC Y M NA 10889 |
FL SExchangs | Line Service TDiggtal Privale Line Service wsrolice - 825 mi - B85 RC [ H NA ¥7.38
FiL inirsE schangs Privaie Line Senice Digital Privats Ling Service —5-25mi - Eschble 24.4 8 DS KbpAMRC |V H NA 139 ]
FL G Exchange | ine Service Dagrtal Privata Lin Servce erchilce — §-2% M — Each Mie 58 0 Kbpe WRC v “In N NA [5:]
FL_ |G iEzchangs Privale Line Sarvics Dugital Private Line Sanece inkprofice — 9-25 i - 244 8.9 6 Kbps NRC |¥ N T NA 10069 |
FL__[G intraEuchangs Prvats Line Senvice |Ovgetal Private Ling Sesvica nderolbes - $-25 mi - 74.4 0,9 8 Kbps MRC ¥ N | RA 1
FL G Irirak x Private Line Servica I Dwtal Private Line Senvick Interolice — 8-25 mi - 58 0 Kbps NRC Y N T NA 160.00

Page 24




— L

ormad- | T e IR Feonke Discomat Rriadl A valdwd [
peora Stale ( ommpan or W, Frodoct Sasd Praduct S 5""?'._#'-*& .;!! oo~ Fesseea | [ Coi_ | o |
JFL GIE | | ABE xchangs Prwate Lne Service Prowatn Lo Service =528 mi - 58 0 Kbpe MRC Y N X 37 55 Ha 17 55
FL__ | GTE [ m%_mw Lowe Strece Inderofics - §-23 mi - Ench ke 2 ¢_4 8.0 § Kbpe Y N 1 100 L) 1]
FL__IGTE_ | nuﬁug_ﬁmuns-m Prhats L Servce or - 07 mi = Each Mily 540 Kaps WRE |V N i in NA 188
FL__ |GIE Wk oy Lo Sevvice [T 26,40 0k Kbos NRC Y ] 28 00 NA T
FL __|GTE |indynk sehuinge Prbvsin Line Sernce Pomd Serece 24,40 98 Kbpe % Y N nw NA f]
FL_ (G ﬁmﬁmm MdiPord Servcs 50 Kope ¥ N E 1] WA 2008 |
1 [GIE m_‘;mﬂ-m MuPoinl Serace 54 0 Kbps Y CI ] WA 039
GTE Lme Servce AP Serwcs dary Channel Capabisty Each ¥ (] 725 00 NA T |
L__|GIE rrn Penaiin Ling Service U iaPord Serers S-_n._!_ﬁ_-_ﬂ_’%quen ¥ N ) RA 13
¢ Ling Locsl Chanms Two-Wire Ech - i id i WA i)
Line Senace Local Chaswel ;m ¥ N 00 WA 17
GTE :achange Line Service Local Chesnal ‘wo-Wirs Eoch — Pase i1 _ ¥ "IN R NA 0.
L GIE :schangs Piusis Ling Service L ool Chanset wo-Vibem - Y M 1 M0 NA Mn
L [GTE Powts Ling Sarvics Loc Charmad Voo Wirs Each — Additonat Y [ : 1000 MA 19780
FL__|GIE %&mm Local Clanssl G - i R v N i e NA na
FL_ |GTE Line Sarvice Locl Chamesl Y N 30 00 NA T

L i i Sarvs Locsl Channel i 2] 11 ) NA N
gmif -ne-.t:z Ling Sarvice Local Charaat i N 4300 WA )
Fi Ench ine Barvice Local ¥ ] 34400 WA Y
o s schamgs el Lie Sardcs =) v N I ¥
FL__|GIE Vel Ling Local Gt ¥ N [ NA )
G Line Savvice Lacsl ¥ N 60 WA 108
LG e Barvice Locel Chamasl Y 158 0O MA 135.08
GTE g Sarvice [ocyl Chammst v N 7500 KA 7 |
GTE ] e Bardca = v : T - o]
GTE | Pulusin Y N 20 00 NA 00
FL_|GIE Pibyain Line Barvic ininrcllicy Chuswnst v N 00 WA 0
FL G barvice ininvclice Chumas v N CX] NA e
FL GTE Ling Service [= ] ki N 1.00 WA ]
FL__|GIE e Service u F ) MA 13 |
FL__|GIE _ Line ¥ £} NA 3
FL__|GT Line Service Y N .00 NA 150
FL TE Line Service ki 00 NA ”
(i e Saen W o] T
G v 120 WA [} 13
L__[an Line fVelos - Y N S0 NA 300
L |GTi i Line - ] [ - B ] WA is
FL__ |GV Ling Sarvice Darolicn Chamnat = ¥ ;] 500 WA )
FL__|GIE 15_.‘ * ﬂ%—-‘;_ﬁﬁ fVoica = v 1 NA 1]
L GTE Jarvice Cosnacthans 1T} Y 1 NA 1.9
jﬁ: - v N T NA T
L [GIE_ ] T ~ |[Chasenl Conmoxctiuss,_ R p Y [T NA 1)
GTE | Y - . w - W Y N 50 00 NA Y]
L [GTE Md-Link - 1] i [1 NA 188
(A Privgin Lina had - ¥ 1 56.00 WA [T
L [GIE 17 Common - il 180.00 KA T80
T ] - i ¥ §00 NA ]
. ] rwo-Wire tonwedion — Phess § ¥ ¥ WA 780
Line wo-Wen Connetike — Phise B ¥ ] NA 1508
FL Line [ ~ Y N WA @
" Fow-Ws = u Gy T NA iao |
E Barvice Wre Conneclion - Phase i ¥ N 14.00 A ]
T Prvale Line Servica Four-Wire Conneclion - [] Y N 26 00 MA %8
il Frreate Line Serice Conmixiees Four-Wire Conrmciion — M ) ¥ L:i 80 60 NA .80
aE schangs Private Line Servce Condioring Asaguesmant-Dety Type & — Phass i i W e ¥ N 300 NA 0l |
Priveln Ling Servics Condiioning Asaaganant-Dsta Type C — Nonvmouring Y N_ 87 08 NA ]
Mﬁzﬁm Lina Service w;__ﬁ%mxﬁ_mu-l ¥ ) 700 KA Fil]
o Line g AmmrgemaniOsts | : - ¥ W 72460 NA i
In Forle Ling Condiioning Assmgement-Dats ype OA — Phase |8, B e v W 200 NA 108
niraE achange Priveia Line Condioning Amgwpertant-Data Type DA — Nonmecuring Y ] 124 00 NA 124.08
InraExchangs Privals Line Servics Roee Loop Sigraling — Prase LN WRC 1Y N 55 NA 150
ik s Privads | ina Sarvicy Sigraiing Asrangement Loop Signaling — Norecumng NRC__ |V N 38 00 NA Y]
ME;L'-'!P_;T* Line Service Iy AT Loop or EAM 10 SF — Prasa I, Il A [ ] T 14 00 NA 1460
gk Prvale Line Service Sicnaing A ] L of EAM 1o 5F - Nerwrwouming NRC Y N | 93100 NA 93 00
ﬁmem Lina Servics Swgnaing Aramgeenent EdM bo DX ~ Phase | § it MRC ¥ N H 10 00 NA 1000

Page 73



By Beml

Trpe  Peslties

o Ouam  BXW2000

3 j%ﬁm_mafm..iu_ R 3 LR mmm mw
I 315lfslalalataalals|s]a]sls]s 1 al1s 1/3|alalslsls]s Slelslals
S st
Jk__ lm‘a\gmu zixlzix = z[2|2

FL
1FL

1FL

1

FL
FL

F1
FL

FL
iFL
FL

R

ERN gy
m :
S0 0| i

_WMM_MMLU: ~_“ . gu

AR i sl I

#.-,,fmml pHCore | e rOREaR T B

m HHEL 15133

r i

m 3 L mm mmﬁ;

wﬁﬁm i | L

i | I
ol :

L -

L-cmmmmwmm ww 8 rwwwww 3 335 Adq e R dadEa

Paga 28



(=

F

e

Plan
anl Pan

g wﬁw- fTﬁWuETfTﬁWTmMmﬁ nTWﬁm . Wﬁﬂﬂvm mmmmmuwﬁfuu 2
3 uuu.m_uuu.»wnnum.uu.unnnnnumwmwwumemmmmm“ummmmm :
mm uum.“m HHH .w.m mmmm mm uw" HEHHEHEHHEE
. o o o e e e e e e e e e e e b1 b e e e o o e o e o e
A i
el
Wbl g | R ||| o 102 _r
.m.ﬂm_. muwwuu”__..r M_m:ﬁ-..:__«......_ - m_. .m_%m .M
w m.mmmLL*ww.. HH ] 1

v CO

Page 17

;Dﬁm'-

051 Op

i Sarwcs AL
Nebtwork Servce Acthalon
Notwask Sennce Achvalion

Uina Bervice

§i
i tm i i
(22l [

Pwegle Lime Servce

- ‘W'wm,

vt Loww Sarvicn

Privals L o Servica

YE

YSTE

Ta oy Ciomy

#1

!
.,m iaeiglainie HEHETEET] NELOOELOGEE
] ] hid M

HHEE
bbbl bbbl i




ase e Y209

T AR
WA,_“““ I wumuﬂnmmu“mmu“m b a mmmummmnmmmm
R e e San e A SAERARRRRATY AR e
I uiiuiii %W%TWE 5 ey
faus MJJM
1 gt
T _m i
I gt
| v T R
mh_. .__ Y LIEIE L
S Ui
R R R L _: Ll
DR
i
I F
bl AR
| i JEARN
J el b b bbbl ol
Yelewle zicle
W SRR

Fage 20



e Cate  OM20/98

T e e A
:mmmmmmwmmmummmmnmmwuumummmm mummmmmﬁmmmummmxmmumﬁwumm..mumwmwu H X
e R AR R e e B
YYVYVVYVVHYVYWWLEVYVNYYVY |3 1= Pt r 3 b 2 |- b I |- f2 0>
SHRNRA g
AR
100 0 a0 Ly i
e LB LR B | ) L : M
| ..........M..u.....m:numujm;. .M.
-w..q....“_ SHBRARE L ) i
.— H N npsE
s ; i
J
]

Marvice
barucey
bardon
rvice
Savvice
Savvice
rvice
Sarice
Service
arvice
—]
Sarvice
Sarvice

bk Sarvice

tCaninitat

Page 20

ok Sarvios

Cantrabel Serace

anirabipt
-ﬂ
—an]
Conabiet
Lot

L
I&
L

e
Serdes
R
Sarvicn
arvien
L
Sardtn
 Srvice

Canbex Service
Conirax. Service

fA ! i
mm:_,_._g_ LR il
;““Eu_rg____pmz mm_'huzmﬁmm » J_ -‘4mu_ _ h m ga

[ 4
LY
T
G
G
G
G
G
G
GIE
IGTE
Gk
G
{13
IGTE

A

Y

v
i
id
o
o
il

L
TFL
LY

Fa
FL
[N
FL
L
t
L
L
FL
L
FL
FL
FL
L
L
FL
L
L
FL
FL
FL
i

GTE
GTE
GTE
GIE

GTE

FL
FL
FL
FL




N 1
Ty T owm lg_-.__'___nq_u Discouat Ressll Avatded | Bemiy
pibordSante | o e Prosioct amd Prodeas Se1 ?ﬂa T Pusisn | Pesiiing [ Cam Tate
¥ FL ;EL_M_W-W o X Servce Rats Muny — tar=—zon #E v N W00 NA 04 |
¥ __Ft T — Chmciste Conires Sarvice Camsuel Sorvice Fioi Rate Nain Stalen — Month © Morndh i Y 50 [ Yy
T ¥ " Cheaciel Coniren Servica Comiraliel Sarach el Raly inln Sinilon — 38 idohe 0 Y (323 [T+ )
v R Ti Chaoists Coentrax Sarvce CamiraNel Service g Rl ~ G hilcwing, v ¥ 400 [%;:] 0
FL L [ Contres Service Service ¥ ¥ 575 wrs .
3 o Cardren ¥ N 0 00 NA |
Y i “Whenion Corben Sarvce Servce ¥ ¥ 50 T ¥
v Eﬁm [ Y ¥ 3 2 ™
GIE Conbon Sarvcw i ¥ 950 %1 5]
TE — AOmpciete Cortren ¥ ¥ i 175 M
L WE “Ciiaciets = ¥ Y 300 ] 261 ]
Aid —_ hauieie Cenirgs Sarvice ¥ v ] Ty i
TE T Olaiels Coniren Serdce Y ] 1] e
[ Cinaciets Canires Service ¥ i [ 1] [
61 Ohsiotm Contrest Sorach ¥ u 1300 N 18
[ ‘Chwoists Cartrom Sardcs ¥ ¥ 200 T 1]
[GTE ‘ Cortrea Service Y Y 1800 ] [TY5]
GY — Omecieln Carires Service v v L] T i
§i3 Wmciets Contre Serwce ¥ Y T 70 [Xi] 1A
FL_GIE % farvica ¥ Y 00 K 4
GTE Ciomisla Coniren ]g i ¥ 5 90 ] ]
Gt @m i ¥ =¥ ) £} Y]
Conbus Servcn Coster Y ¥ 35 2313
GIE eor{ la |l Y Y 300 [T} L)
GTE Cortrm Sorice Contr Lise Charge - ¥ 1) ] %N
wonbuax Sardos Limp Chasge Y ¥ 1] 3.9 1]
Carmren Bordca Conier Line Cramge =~ 04 Mostha ¥ ¥ 3040 198 %
| Wikeoiete Cantvim Sarvice ey A i N 1% WA ;]
TE | hweists Contren Sorice Frrden Tiene “A° Foshures — 38 Mordh u i 148 i 128
GTE Canires Thwas “A" Fosluses — 80 bionths ¥ Y 140 [YT] [57]
) 3 Cones Serdee Barvicn ~ *A” Feshagn - 4 Wonihe Y ¥ % [T} 17}
[ - Wby Four ¥ N [T ] A 80
e ) sy Four A" F eshwen - 38 Monihs R |V ¥ 50 - 130
L [ Wesiots Caniren Service  Sarvice &° Foghares — 80 Y ¥ 146 L 19 134 |
fardcy Sorvics [Any - =] ¥ ¥ 140 1% 7]
Eaniran Service 7 oot TX MA 138
b Covn Aoy 9 — 3% Liniivg [~} [+ 135
Candren Sarwce [Aay Five “A" Feshures — 80 bonihe__ i ¥ 150 [} 3¢
——y Earvics Five A Foshaas — B Nonths Y F 1465 [T »
= i {1 185 NA 113
s e~ - — M Months Y id 185 ¥ 1.4
b Sy P A* - Y ¥ 160 *1] 1.9
[Oastot C e A =84 kionite v ¥ (I ¥ ji‘
r— r— “AC Feskgs U N [} o [
G Dianinie T — [Py Boven “A" Fasiares — 36 Month Y |v 7o n ]
GIE | fChaminle L% Soven “A” Feshsts — 60 Monih MRC 1Y ¥ s an A
(X1 3 T =T Sarvice *A” Femtures ~ 84 Months Y I 180 [*7] »
IGTE ] e . A" F auhmes INRC 1130 NA 1198 |
AT 2 [ - A — 38 Mol MRC [V 180 [¥7] 37
[+1i o Canbes Sarvice_ Sandce c — @ ¥ Y 178 Y] K]
GTE a0 Caniren Service Sarvics ® - Y 170 [¥7] ]
[GTE ] bacisis Contrex Sarvice KN NG [v 7% A, ]
frif Civicinte Contrex Sandcs =38 onihs. MRE [V [ 24 ]
T G e Sarvice ] W [Y ¥ ] ) Xij
Bl Tbeciota Corraa ‘Canipiiet Servica Wine *A° Fasiures - 84 Wonde ¥ ¥ 75 35 152
T GT — iCEeaciote Cenires Sarvice ICariraNel Servich [Any Ton "A" F solres ¥ C] a0 NA Tam
¥ {FL__[GT %n-:-msm [Cariratiol Sarvice Ton A° ¥ sohaes — 36 Vore ¥ Y [ [¥:] 163
FL T ) K Sarvk [Agy Tan “A° Festurss — 80 Mionih ¥ ¥ B v 14
T__|GTI Corifed Sorvts (Canirahiel Servcs Ton A" Feshuns — §4 Wonthe v Y ® [¥1] 3
¥__[FL__[G] Canirex Servica maaiet ﬁ —Variahis - Per Lne ¥ N [ A 1A
FL_ O Conires 5 ot Sarice 3 = — Wiondh 0 Morih ¥ Y [F3 [17] [$:]
GTE Canlrea Service " ereaiding —Vidable — 38 Monihs Y Y &5 31 49
Y [FL OTE Obaciels Conltaa Serwce C Service Call il riabie — 80 Months MRC ¥ Y N an [YY
¥ _JFL__IGIE CResciely Caniros Servce Ser Call For g —Varisble — B4 Monih MRC Y v » (%) is
'y |Fr__ |GTE CObsciels Centrea Senice ‘CamtraNet Service Call Forvanding —Busy Line ~ Per Ling [NRe ¥ N &0 WA 130




[ — 45: [ Seesde
: = [ Clawwat (] Aveidod [
£ or "R Prodwce Basd Prmfnct Sod wicw Deverip ':_F_ Paaibinn Fasiting [T [ [T

A GIE Om Canirma Service . Mol Senacy Cat F ormaniing -4 Lins — Sdimiy & konth ¥ ¥ 015 ({35  ea: 81}

. GIE CObatduiie Canirae Serace o Sarws Cail ¥ _Buey Ling - 38 & ¥ Y S5C5TY 0w ]

Y hGIE Cawalsy Cantres Sarvice W Serwcs Cab F —Bumy Line — 0 Mo ¥ ¥ aTo e v

[ o GIE Obiciaily Cantrea Serwea SArwCE Ca Line — 84 Monthe vl Y 480 T e

i GTE Obswiuin Sarvice Col Foraarding Don't Ampwer - Pur Sy %ﬁ Y [ 140 NA )

GIE Sarvice .andradiet Service Cll —Oant Ansst ~ Par Ling Y N 180 MA ]

GIE Barvice Serace Call ARSI — MG 10 L ¥ !v [F:) [Y] [34]

Sardce Eanirabel Sarvicn Ca Anmer — 3 Worte ¥ ¥ C AR a3

GTE Obasfaly Servics iCanirpiel Sarvicos — 80 MoniPw Y ¥ L3 X Y]

GIE Cnsintis Canbea Send e ] Cal %—qﬂfﬁm_‘u—- ¥ ¥ £ ) T3

Chasinin N Faiiel Sarvice ¥ N 186 NA o

ITE [ ] Serdcse Ld Y [T} 1T [T

GIE — Sanvics ICawirnitat Servc ¥ ¥ [F 14 »

GTE [Ohastutte Canten [ ¥ i 129 173 1.

GVE Obesius Conivex Sarvics Y ¥ 105 (17} [T.]

'GTE Goren Soem Y ] 170 WA »

GTE Sardee ¥ Y 015 [} 13

GTE Clhasiu Canren Sarvics Service Y Y 300 ¥, ]

TE [ Comtes Sorvicm ) i Y 300 ] 7]

TE Thtatnts Conirax Sardh Conicaiiat Sordem ¥ ¥ 300 i 14

TE ) Servicn i M % S )

TE Coniven Sandcn ) ¥ ¥ 1] [~ [T

Conbun Service Serdos 4 y (=] 1 L¥)

TE Sarvics Sarace Y Y &85 Lt L)

3 fardica Bervce il ¥ [ Lt 4 |

barvice irwon ¥ N 1848 NA &5

GTE Erm ] id ¥ (1) [T ]

[ i id 1 40 [ Y] [F-]

GTE | Service e e d ¥ ) (Y] [F5)

GTE | ervics aivabiol Serdice ¥ Y @ i 5]

GIE Sarvien Canirgiuet Service v P‘ (X7 NA [

Tarvics ¥ C] 3 A VS

GTE Sarvice —— u ¥ [N L (1]

GTE arvce i ) il ¥ 150 [ )

G Eonter Sarvice X T (Y Y ¥ 150 [+ )

GTE Service :@m 1~ ¥ 156 L3 »

GIE Ohoolais Caripes Gorvics Sarvce - Py Unar Y N (5] NA k]

GIE Chaaiets Canlren Sardce iCanbaiiel Serace o 1 Y Y 190 12 %]

GTE Obainte Conrox Sarvice iConiralinl Sordce = Y ¥ ¥ [T} 37

[GTE [ - v 1] [ [y

GTE — 04 i ¥ (1] [ [T7]

GIE - N w00 MA 1]

G Ohovii Cosirax Barvice - -Puriine v 100 ) ]

Bervice - [ 1.3 o 1.3

— — JConiaitel Serdee —3 Y {i 1 10 0 |

%m -~ ¥ ¥ 0 .14 »

larvice - ¥ ¥ V6 -

>arice Servicy Connect - P Line i N To NA ]

Caniren fardca Aadnamailc {ailivect = o Wonih ¥ ¥ 010 [ 2 |

Cantven Sordcs [eDbuc Conned — 38 v [ XL [T T

GIE B sy m T - ¥ 070 171 [T

GIE Carires Sarvice Adinemaiic inafDiect - ¥ ¥ 10 i 3

GTE [ farvice Sordica L W ] NA 1

IGTE Canbus Bervice Earace \ = [ ) ¥ N 150 NA 13

G [T Servics Autconailc Catl fiack — Monih @ Monh ¥ v [T o [X3]

G Ohssanis Canirex Sarvics Fre Aaineaiic 508 Back — 38 Monihe i 0 080 1] . ]

¥ #L_|GIE Conwex ariraiiel Sarvce — % ¥ Y 058 T [T

v %L |GIE [Obsassts Cantres Serv iCaniraiiel Sarvice - Y ¥ 080 87 [¥5]

[/ GiE I TF Coniahial Serdc . ¥ N 1.70 NA [

vl GTE Canirax Service CantaNet Servioe - 0 Sondh ¥ Y 0.80 (111 %]

GTE - Conirer Servics i Sarwes 38 bioniw i ¥ 078 T [T

R |GIE Obasiuts Candrex Serdcs C Sarvon Ohnite — 50 Monlha Y ¥ 0.70 [ 81 |

Y A GIE [ Canirex Senvice C. Sarece Outantis — B4 Monfhe. ¥ Y 085 1] [T

Y __F__ GIE Chamtmts Centrax Servich ConiraNel Servce Call Wallng - Cancal Per Line ¥ N 145 NA Tas

R [GIE Cosotets Conires Service [Conirabint Serece Cai — Sonah iy Moy _IaRC— ¥ ¥ 008 [ 3ot (1]

Paga 21




tssue Dem Q3200598

Praduct 5ol

Caniraioal

Smwoice

i

_immmwmumu.nunu&mmnmwmuuunmmmmnmmmmummmmmm_mmm 3|gisiaislsiaiainisiaicinlaaz)=ia)s
_._mmmuunnmnmmu.mmuwmmmuﬂmmanuﬁmmumwmﬁnmmmmnm_mam Ll ummmmwmmmnmmmm
R Rz
|
LA 1 ¥ Wiy
s 11 Dty || 5200 ol | | Ehek
e et A 0
gty s o
g.._ A
%méw:“ L : _:m

Candrobies

Contraiiat Survics

Caniraat

Contratiat S e

Sarace

Obveolein
Cbacieln

Obavindn

n Sorvice

[Chacists Camtis Service

Obaolebs Cantees S

- W

=

[GTE
GTE_

IFL

FL
FL
FL

ud

FL
L

FL

FL

i (Obealate

[<}i3
GTE

FL
FL

Page 32



mmet Dl 0V20-98

- "
— ) | e Rewnin [ Retad A valied
Siate i - ‘Rn Produc Basd Frodect Sl Sevvics Dancripass L] Peszian | Posiling [ Cot
L [Cbacisie Cosen Swrvice G Serwcs Code Resiclon - Lecll [y Y v T AT
iy IR, GHE Obscigts Conrps Service C [ R - Locsl Orettory Y ¥ o088 o
i 3 Otachets Conirea Servwce Serace Restnciion - MIR » ¥ N T 164 0O NA
FL 3 Ctaoiots Contrex Sorvce Cortiadiel Servece Code Resincion - WX [ Y ] j 2710 A
FLIGTE Cantren Service ank el " Code Resircion — MO0 [ MRC Y Y 1 008 Y
- Cbacigie Conres Sarvice i Corde Faaircion - W00t Aseigran B Iy ¥ I I Y-} [T]
(il 2 Cbolele Cantren Serece i Code Resiricion - MO Assigred o Y ¥ (1"} (1]
L |GTE Obecists Centren Service Cairaiiel Servecs Code o, ™ Pl ¥ ¥ 508 [
; Cieoiin 1 anirabiel Service TCode Rastricion — W00 w - ¥ N 0 N
: Oheciety [ Contratied Sorvics Cade Rpatichon - WX i - ¥ Gl ] NA
FL : Checieis Casives Sarvice T Code Rasiicion — WIO0L - Y Icy ¥ 00 WA
TE Obaciats Conbus Sorvice B hon — Pt - ¥ N W0 WA
Ft1G Cbeckie Coniven, Bervice == Code — Frended W00 = Y ¥ 008 ]
WL |GTE Cbeclen Cantrgiiet Servica Caooe Rasicin — Proidil Y0300 —M ¥ C [ [T
FU_GTE Saciety Contres Servce _ | Contrabial Sarvwce Cone Resticlion - Prtdsl 10)00( -% u Y (13 [
TL__IGTE _{Chaciuis Conbres Senice Caniraiial Sarvice Coge Hasblchon - Prosil HOOK - i ¥ 008 0
FL_GIE T(acisle Canpes Sarice Ci Lovey Carcte s - Y N 200 A
L T Sarvice wiial Sarvce lﬁ&nﬁm v Cl 1] WA
FL_ G aishs Cordme Servce { ot Sorvice iy Huml — Mosi: o boss: ¥ ¥ 0 (7]
FL TE H Contvan, Service Canisabiot Service Tt — 36 ldoen ¥ ¥ [ Bt
[ . R [ =] ~ 80 Y ¥ % i
FL___GTI arvice Sardce P e |Y ¥ ] Th
G i Coban 2 Tt - ¥ W —Ho 27
FL [} Barvice Wt - Por Lo ¥ ‘N -1 NA
GIE budiat | Preforariinl Hurd — bioa w bonih WL ¥ ¥ ) T
L |GIE hpciols Conas Sarvicn VCaniraiut Service il — 38 Mmeib R |V Y T 10 i
GTE Eorvce Dakiet Prlwranties Fund — O Mose wRG Y i [ [17]
t GV Carben Sarvce = Hat — 04 oatg ¥ [X0) ] »
L GIE_ Z [~ Nmiene A 15 WRC Y el WA o
T 2 Conbbex Javvice _%ﬁu [Oract Phombac0Om 1Y — hiswis & ¥ Y T 87
Corlom Sarvice Dienct - [ T A3
TE Corias Sovvice = [ [ .
i3 Kibaciels Contoan Bervice Sarvice Comnect HasohesBORa TS — ¥ (1] 78 n
L IGIE Coniran Sarvice v - islintion N ) NA e
TE Conbeu Rardew < Mt 1o Mol ¥ ¥ 171 80
v Casiren Savvice Al ~ 3 Mt ¥ ¥ 550 T2 an|
Cantren | ] ~ O Nonih v 33 ) a5t
Contralial Sarvce — 4 Mpwia ¥ [ a3 s
Conims ratial Sorvice ~——on ¥ (] ) NA 1]
~ e o Wi [WRC_ Y irs 7% 13
Py v ¥ 7] Y
- Y Y ) 4.8
= 9% Monihe 166 A% I
~Prar Tewssh 1 =00 NA
[T Code - W el 77 60 XT] e
‘sakires = l v ¥ @i nib|
Cantras ‘alures r - ¥ ) nw»
ice smlures — ¥ [ Py
aniures - i 0 B0 NA B
fordcs wahares = [ v )iZ W 0 [FX1]
lareice Servics Festures - Y Y 1350 k) [Tk}
Service jorvice Fashures T -= MRC  |¥ Y 13 %@ K] n»
GIE | Chmeteis Conires Sorvics arvics F asures. ) ¥ v 12750 Y 1087
¥ GIE | osstets Camires Eorvica Service | sokune ey i N 200 NA FIY )
¥ G “hasieie Corires Swvice F sahurne Ak Weni o Mo |MRC.__ |V ¥ 1300 i 1138
G ~aOheniels Cortren Service ‘ashues 'k — 38 Y 3 1280 0 W7
GIE WW Earvice Foskures 0= WRC__ IV ¥ 1200 136 M
i TE bervics { Fesiures unis — 0% Mol MRC v v 1150 X 1
a | Covamietn Coriren Sorvice { Sarvice F astures Paging Trunk Teminates NRC Y O] o0 Na T
i TE b Oplional Sarvce F ephures Radio ) Trunk — kionih o binndh MRC  |¥ ¥ 14 00 ) 83 [EXE]
GTE Optonal Sennce Feshures Fadio Paging Trunk - 30 Monis WRC Y Y 1380 X i 1e
Y__JR__ IGTE 1Opeonal Sernca F ealures Radio Paging Trunk — 60 Monihs MAC Y ¥ 1350 1 1139
¥ GYE N "Dphonat Service | aahres TRad0 P Tunk — 84 Mot WHC ¥ ¥ 175 .3 ie Y
¥ GIE T T Opbonal Service Features TABMNdan Conlerence - Pe Sysem NRC__ |¥ N 1600} NA 1600
Y FL___GTE T T Dporial Sennca Faaluies tARSndant Conlmrencs - Monih i Morith MRC Y Y 200,31 187 9 13

Page 13



anay Diee 037090
- b N

| — iaes t Bllling |Rasaly | Dierousd Roted . Avelded Saamls

g_—_%gmm Produc Geed Froduct Sm Serviss T Poaitten | Fusition Rate | Com B
Yy R M Obecimey Centres 5 Op Sorvca Festures ARgrufend — 36 horit v i 1700 | 10 Wi
(L Corvca Oplans Saacs | eshsse Aliprgant Corderance — §0 Monie Y w 100 174 1628
VARG 1 & Canires Servce ‘ Sarwce F estres ARmnct Conlerence - B4 Monis Y 'y N3 16 T
¥R ‘Obcieim Cantres Serwas Sarace F sshren Amardgm C == ¥ t] R 32 5 |
G 13 Owotese Cantrea Servce Servecy Fosbures Afasngant C: = onih i Mordh i Y 1] 1 1)
u Obecduin Cartras Sarvca Fostres ARmndant ~ 3 Mosthe v ¥ (1] 1 ]
Chosinte Serdics B Sorvcs Feshres Allpndent — 80k Y ¥ -} L o]
i Cirires Sarvice Opmm eohren el - B4 s MR |V i 13 Y 37
= — e |Prower Faars Yranaler - Pas Ling WRC [V 3.3 WA »
¢ Conies Serics i fra — o s Boas Y v o [T+ 3 |
{ » Comiven Sorvice F allgre Trpnaler - 38 Monis MREC |¥ i ] ¥ i»
¢ Sarvce ey -~ 80 bonihs ¥ F T3 (3] 13
Chestety Lot Sarvice [ Femowm wiwre Tronaier — 94 Movihe ARG |V 1 [ [ 18
Serecs Feshwren Puglion Humt - Par Lne MR, Y 10 (3] MA 5]
siule Canviren Ses {Opams ¥ sabures Thanl ~ kiords (o Monih Y i IX [1T] [Y]
Chininty Coniren Sarvice Samw finvice Fesiures Vs - 36 bionine v v iy _ae s
L Caniven: Service Sarice Fasiom ATy Furt — 80 Monihe MRC Y il XM 09 1]
B [ e S = i - 94 liorain 4 v .1 ees )
¥ Iecints Conves Sericy Sarwce Fastoes {Cose Cull Access - Par Comnie MRC [V ] L1 NA )
Obwaiuie larvice atires [Alaradund ‘Tanaies - Pur Litn Y ji] 1 88 NA | o
Chaniein Castvun Sareoy T Ao Cah Y ooy — Winatis & WoAD: C T ¥ o8l [Y2] [0
Obasinte Covirex Servic A Sundivs Call Tramalor — 38 Mo ¥ [ ML YT in
Obechus Covtron Sarview watann [Alasdunt Call T cosaler — 60 Mosie e ¥ Y [ 1 [
{ Cantrx Sorvics, ) ipnsani o0 Teameler - B4 Uoothe —_jWRe (v v [T 30 T ¥
Comieun Sarvice _ ) Selucie Contved - Por Customas C ] 3088 | LTy Y]
{ Conbon Sandoy = < Uit 10 Ao MRC 1Y ¥ 1 K] 1138
? 1 ) Feantures - MR Y 00 E ) nm
Cantyes Sarvice Y Y 12 ] 7]
¥ Caniven Servicn Fosthous Y [F17] 1.8 WY
COhacinte Contrus Sarvice ¥ st Y il 1] NA 1)
Canirax Sarice Foshoun ¥ i 1] L35 183
suinis Costrms Sordcn 1 i ¥ 3 7] 8
. Sarvicn ouhaws Y ki 108 L2} X1
Ohosiaiy Conives Sarvice Fosbaon Y ¥ e | ) E]
(Shaaiuty Canires Serdcy d cl 3 MA ]
el ashont ¥ IW 8 ast 1w
barvice ‘hva ¥ W X1] .
Jarvice [ u 1] a8l %7
Bl 1 I X1 i
Festmen ¥ N N NA )
[ ¥ i 1} (Y] 1
Y Y [ 1 ¥
3 Y] ¥
‘sohwen = ¥ 1 ¥ Y]
ou Rarvice. - O] 1 WA ]
Chesiaie Canives Barvicy X = [ Y T [¥]] X
Lanbres Servica A - ¥ u 158 138
Cantren Siervice sehres - ¥ Y 158 [*] ]
Cawiven Sorvics Festaen = s Y ) 18]
Coniras F - Par Truek v W Wie WA Y]
Conban Barice = W Mosdhy ¥ i = an?
) -5 ¥ 13 T 113
fordes = 80 Moniha u i an (1) ]
Chaalvin Contron Sarvice = v v i [T [T
Cantrex Garvice hiimsainnl . id Gl 190 NA ]
Servica — Mcrdh T i Y v (X0 [T [T
Obechute Canires Garvica -n 13 Y] 3
Obsclsls Canlrer Service =D EEsT Y i 13 asi [}
Cbeciuie Contren Service — Y ¥ 13 (Y] [T
Obsaiele Conirex — Incosming - Per Cusiomer ¥ N ] NA Y3
Obaoiis Canired Service Wre e e = E ¥ v [] [ (1Y)
[ | Asandani — 38 hionthe ¥ ¥ o 7e (1] e
Y TE Obeclet Canires Servce ARtendent — 80 Months Y ¥ [E] 109 [
¥ G Obaciets Cenirax Service Athpncgant — 4 Wonthe Y v [ 1] (¥
Y GTE Obeclety Canires. Sernce Admndant Drect Stason Cusionmar Y ] 14 00 NA 1400




— i i
' I . | By Reals  [Dustosat Tornadl ey
St i{ou o ‘Wes, Proden Rond Prodoct 5ot ‘Sarvaos Descrighine C Uype  Pusitioa | Pesltins Rote [
| AL IGIE G o B " Ophonal Serwos Fashees ] Sapon - Wond' Ig Manih WRC ¥ ¥ 105 e |
v FL__ .GIE T Omaciis Conven esete "Opbonal Sermce ¥ Almrnnl Drec Swton — 38 Monia C o ¥ 108 (171
FL_ IGIE Clacists Coniras Savene Cmars) vy Firen Anurdent Direct Sauiion — 60 idorihe WRG v ¥ T Y00 (73]
L GIE Chnciots Cortren Savecs Sorvice F | Aurtast Diraci Shstion - 4 Morihe C o ¥ T 100 Yil
TE Oiepotels Canten Samate Serace Fashss Simow C - Sm Wy Each Lna ¥ N T [ }
1€ Otaciew Cortes Saracs arvice Fustares i’ﬁ‘ e — Ui 1o Mo Y v 15 yT]
{1 Thecls Cantes Savecs & Service Faatuse | el T — 38 Woedhe v i 180 %]
GTE ‘Chwciele Cenben Smnece [ Shubos Cond — & Mo L Y ¥ T [ »
[ T Simbos Conlersrrs — 4 Mo ¥ ¥ [ 3
T i T a e Dabocivn ~PerLma Y N To ™
Coniyen Sanan ) Dmtcies = RiDes 1 boni ¥ Y 08 ™
TE = C dow F Disactnn ~ 3 Mo Y i D 0% [T7)
GTE CRoints ( Saveicy barvice Featwes Dlocios — 5 Mentw ¥ Y o8 T
L GTE Cantoen Savucn oo e Chafioncien ~ 84 Ainniha. Y ¥ T
Tt e Y i ] et} Disiaien Co8 = Par Lins ¥ N Y ) »
3i3 = [ ] - Pt Line - Monts Y i T 008 o4
— Dhiaints Conpin Surstcn Optonsi Servics Festwes ] = Por Une — 38 Y v ) ™
GIE | okl Conben Savwcs Opicr s [ = Pur Lin — 89 i T2 ¥ I T 7]
T ———Y ) Sarwce F [ = Pur Low - B4 Mosins [ |Y ¥ —1 1 T
TE %6;5- Gardcs Fesurs - sy N | ¥ 00 3508
i n Coniben Oy Service Feshres -Per L in Y N T [ ¥ ] )
T i Canben Bwwics Sarvice ¢ eatoes { Dvdions Call —Pw e = i i 100
i Conbon ionel Bardos Fashawe. [inibees Call Dinbitndion — Per Line n Y] Y T 53
€ Call Digtilbasios, — Pos Lina & - ¥ ¥ ]
G | [="] - PuLing - Y ¥ 7] [%.3
[=7] - ¥ N k00 ]
ISTE - = ¥ Y] a5
(1L hecivin Covvas Sesis Flisipes Cpi Disbibation — | ¥ ¥ ¥ an
1 gt Coraes Suracy = Uvaiiyew Call Digtiliegion - | ~e ¥ Y 100 i385
Ti “SOhscieln Fantures Uit (a0 Dightindion — | 7] Y v 00 5131
Gl f ) ( Uniicam Call Disisiniion - Par Lo s Cuaus ¥ N 1] E]
Gl — 1 X [ - Por L Y Y L
TE Canten Savca i e Coll ~ e Ut s ¥ ¥ a8 7]
“TOmacieis Conm Uniarn =~ Pos Lina i v Y 57
- Sarvice Feshres Ol — P Line I Y ¥ i%0 ; 19
1% jonel Service Feshwes Uil Lol Dinislinglion - Par 2 ¥ C] 50 00 Na [T
] Uniios (ol Dliiindicn — P ARAGuACRSRel — u u 1) AT
- Annoahcamihd - Y ki iw [1K7)
e il Coll DRotiiusbon — Pus Anpyhoamiul — ¥ i 58,00 [y
oy ¥ 1Y 80 ‘ @ |
[ - ¥ [} NA 18
[ardica —Pur e = ¥ ) WA 1
— s L [ ¥ [X] LS
— s Ul — ¥ ¥ 040 T )
~ P Limp — Y v [ 4 ]
e cnste Salaciion - P Lo — ¥ i [ s )
- (3 ki N 400 NA 1690
P ‘oot — i b MAMAL, |V (1] N 2 |
- h — ; 3 i ¥t
. ank — ¥ 20 L 3% .04
- = Y T5 7518 8]
i %30 00 Ra, [-Y)
W0, Y ¥4 60 NA ~ioh |
[Adbens or [ u N 1500 NA !
e ang Service ~ Comman - Y N 500 00 NA iﬂ;
E % Service _ -G — Par NRC_ [V N 350 WATS i3]
Elacikronic T andem ARS - Comemon — Mo to Ml |MRC_|Y v [ T X+
Elthons 1o ) ) — 38 Monihe IMRE |7 ¥ (1] [T ¥
[ Tandem Seliching Serdcs = Comuwon 8 v ¥ 050 [T 0
Elecironic Tandem Switchi [ARS - Comwmon - 4 Months Y Y [ 1y (X))
ironic Tamde i ~ Adifiionsl NPA Puinen Y N 240 NA .4
Ek ic Tandem Service ARS - Addilionat MPA-NXX Patem NRC Y N 00 00 RA 100.08
Elacironic 1andasm Swilching Servics ARS ~ Mullipls ~ Timw of Dy - Par NRC ¥ N 300 13.00
Elecironic Tandem Swiching Sarvce ARS - Palier — Ters of Dy — Monih o NMRC ¥ Y w000 |3 (%]
Etectiunic Tandars Sesiching Service ARS - \iile Palim - Teme of Day - WiklondwRC Y~ [V : 3001 1]




.

T
|
|

zli

R[] <<

| = | =€

Discomed [ ]
[ [ —y %u- [y [ [

(e — Emcron (avdes 5 g Servce = Poom - ¥ ¥ 700 Y]

Corirex Servcs T iEcron Tandess Sesches Servce Al — Pasom — Tow, Y ¥ & 00 (53]

Canirex Servos “TEmcrore; | st & Ay Serwca - [ ¥ N 1§00 " e |

ety Cortra1 Serwce " iamcwonic Tandem Sedicieng Servwce WS - Y i 050 [

Clheaiiie Caniraz Servcs ~Rlackonec Tandee ng Servica = Y Y 950 1]

Choamay Canlies Sarice E:nm— 9 Serwce - ¥ Y 045 L9 |

3 andem Cardc ARES — | Poliorm — Custamees Conirl — 84 Y ¥ T (Y] ]

S ricE g e T = Rowls Warmeng - P Low Y ™ + ire K]

] i ma%m =1 i Waening Y ¥ [1-] T

Cmaven Servics % Tordem farvica = Rouls Warvang - 50 Manbs ¥ ¥ 008 3

e Servce T Toa Eorvicn = Enponaive T -G == v ¥ [T ™

b Senc E Sov ARS — Y ¥ 004 L

Canben Sarvice "t AR — \ C] 280 )

Chacivie Cantras Service — Wacioni; Tandem Seiching Service - ¥ [T ™

Oeuives Camires Serdce Tandem = i ¥ 13 (1]

[Chastisln Contren Sarvice e = ¥ ¢08 b8

Obeahain arvice andem Jarvice - Y [} [T]

Caniven Senvics andu ] N v 00 [TY.]

Rantess Contres Sarvice —Wacironic Tendem T va i3 v ] 1|

1 [ arednm ing vis ¥ v % .17

[ orvice Tandem Swiching Servica il Y Y [~ L

Serace Tandom ng Seevice wia ¥ EXi] T

ardce S - ¥ N 200 NA .08

o fandun Addiior or Dl I3 30 60 NA Y]

ey T it s Des N 150 NA T

o ] N [T NA [T

[ or ¥ N [ 1] NA 3]

1 Sardon andem [ 3 Y ] 15 00 NA 1380

Ennte: Sarvice ‘ardem 5 ¥ H 170 NA N

Eosires Service ‘arvdes siciing Bervice adliles i ¥ Y 005 [T] [T

Gl Sarice Criem jory — bimin Baediens o To-i ¥ Y 568 1] [

ity Canires jom — hisin Sintions o Tl Y ¥ 008 LY T

Tandem ] Y i 005 [T] 1

Sarvice Tandam u N S 80 NA )

{Opasintn Conben Sarvice andum ¥ N 700 NA T8

Servics ahdusin N [ WA 200

Serdce Y 1 Sarvice ¥ ¥ (] [T ]

: andem ¥ (L] [ X1

i Ohemtete Comrex Sarvice ) v AT )

winty Curires Serviol S Y ¥ 0% [T 1%

ain Conirwa Service Fandam ¥ N 15000 MA|S 13aee

e = Y N e NA 3]

winis Cantren Service andem - i ] a0 NA )

Sarvice ardam - i® WA ]

farvice ) - - v (1] [T X]

barvios e = = Y [ %] [17] E]

1 Sarvice sndom - - ¥ (33 [ 3%

g Srvice Andem - i [} [T .90 |

i Sardce andees - N ® NA 48 |

{Reuiuin Conieu Service Tandem = 20 v 7

aints Camires Servcy [ - ¥ 15 1] 3

Service Sarvice = Y [ K] (Y] f]

e peu Sarvice L Service - ¥ ¥ 15 [T] ]

(Ibeuteln C- Service Tendem Swiiching Servics - ¥ N 2 80 NA 16
Olacinte Conives Servicy x Tandem Swicang Service = Y -] [¥]
oigiy Canivex Sarvwce Torem g Serecs = ¥ ¥ 218 T
) ic Tandem Seaching Servce - ¥ 015 T
Ctaciunl Cantras Servica | ardem Sarvics = ¥ Y 018 17
Obestuly Cartyes Sarvics Tandem Servce - Y N 1) NA
Cantrux Sernce Tandem Swiching Service -~ Y Y 7500 X
O Cantre: Servnce Tandem Sesiching Service ~ Raconder Atwsasncs i il @0 00 71
Obsntete Contex Sernce . Eincirome Tanders Sevctng Service Y ¥ 5500 1
: Cracrs Canbax Senace _ o ‘Elncynmec anderm Sevictng Serace Dehore Gusuing - Recorder Anhounce ¥ ¥ 000 [$1
i Obscawe Corbrer Servce _ ___ __Ewcwong [andem Swiching Servce ki N 0 00 MA
! Otrscuts Conbai Servca Eectone 1andem Sesicheng Servce — Munc-on-Gueus - Mo io ¥ Ty 3 00 )







3z =I3iz|¢(g]a[a]e[r [2i8iala(alig]8]x AR NRRROOERR luizig|=Izislaisislo/g|e el

o Wummwnm_-:mrr-ufa_uammiuﬂwﬁm H{HMHEELEE mmmmim W@nuw SRR

HHE ummmummmnmuummnnnmnmmrum,mmmmmmumummmuummmmmmmmmmum.mmmmunw 515[9
siz(zisigiglalgis|e _u: mn:_: glalsiaigieziaaizianisisis simigisiaisiels 82[2)=lals|g(s]xx]s]21ele]e
m Sjola|o .“l,-rﬁ iwmmmm'”“ me““”'..“”‘“l - ” Ldid

Cioes bavks — Por Tresh
Cines biorts - Por Toumt - 85
ks — " ~ 34
~ Tk s
—n

Add,

=

MRC
MRC

et
.__u:_:____m

[
-~ Conme

il

- Por Lina

Formaning

arwd

AAR
AAR

=1

Sorvice
Sarce

.|
—

erichang Servce

il

T e Ss

P T

recironic Tardem Seitching Service

andem
o= e—oon e

L |l

m
T

m_ TRELELY
|

Cad Wasing and

Call

1000 Swetord F sskaes
Sareon
Camtioom Caling Serwce
Castom

s Service Arangeemenis

Pags 38

Serviie

ros Sevwace
o Serdice
Swce

Canirez

hauve Do SRS

Owsciete Contran Sarwce

KOmsciate Cantres Serece

ONeckeiy Contes Sereca
Cand
Iinciets Contren Sarace
iOueciety Coriren Saracs
o

hspninis Coniton Sevruce
Dbanhels Canben Sarace
T iRmcinte Canires Sarwce
_iOnaciele Contrn Sarace
—iimckia Cores Sarece

—

L
[

— Kinmotels
_Tohmnlaie C

%m

Emoiste Conies Servce

(]
R
R

{ smpon o Wun
GTE
TE

Eaciots Macslianeous Senicos

WEE.-.-: mem b {uad e il WEE EE n..m m\—mnz -‘I—EE Tl‘
Headd g9 98 HagasaERa dadaddE g I dd d A e s i[53
ﬁﬁ r4iq(4










I —
Tes T Blling | [ Potadl ]
€ o Wy Prodoct Sond Pradact St ) T [ Panitisn Rade | Cmm
v EE i Prvete Ling Sarare Lo Chravgl Groupeng Asaspeesest YOO ko = A e ¥ N ~ 53500 WA
. e e e ol Ganen 100 bk Grarms 54 & T X oy I
¥ i Privats Lne Local mlnda-n-m-i ¥ ] 17500 Y
v uﬁaﬁm— iLocel = N4 = Y N 1] [ ™Y
v TE Ling Sevnice Loca ¢ m -I‘ﬁ ¥ N F-) NA
(e Local ¥ [T 7Y
Line Barvicn Lacad - ‘mu‘ﬁ?-m‘ ™ ¥ N 58 35 W,
i wolerdcs  [Lecwl — z_““‘.ﬁ- i v C] FI1} ™A
Ling Barvice 30 hoced § - D i ¥ I ] haA
Ling Sandos 00 locl Clhawals - Y4 a4 Y C] W WA
Line Sorace 7 "300 lncal —eim ¥ N [
_ﬁw Sonden Local 300 —GAwm ¥ M (=¥ wa
: e Soricn Locs Chanos - — v Y C] E_ ;) [Ty
IGTE b Une Sarview 00 el Claais — 34 Wi ¥ C] aTe o A
L X Ling Sanacn 200 ol — i N s xA
QE | Ling Sardcs [ a0 A i N 101750 WA
FL___Git Live Savruic [Local Chaveret A0 — M m Y ] 12075 [T
Pavaie Line Sarvice [Lacd N 01 5% WA
C Ling Local N [
C —1rI T Comi IR 181 A
Il bl Ling Lol N 14 [
buiin Ling W 180025 A
1 ] N 1t 1Y
Line Lacal N 0| ®a
Line Sarvicy Local M 1336 A
Ube Sorvicn Local N T 00 [
o Service ] N 14 [
U Bl ] o 73 40 [y
L5 e Loenl %90 wa
Uine Saricn 1ace [ 770 "
iy dLacal - ~ 4 AN WA
L [ine Sawvicn Lacal = s u 2910 WA X
Line Sorddce — e - duba ¥ 1 A n
- Sy ~ &l i ] [] A 1508
= pame - r N 413 [y 13
— snme - 1 E-) wa .0
- ) ¥ [ A [¥7]
L - — Y 3000 " nn
T - ) Y N 378 [ 39 ]
FL AGT - e 30 00 " 308 |
— - = 755 [ 15|
— anms = 30.00 A 1]
— S - N 413 o, 4.13
] - .00 A [ Y]
= ¥ A v V]
- N0 A 1]
Cunilouensy - . Wy ]
] Canlnuous = ¥ 15.60 WA 138 |
Local Che - Y N 3 £y k]
L Une Sarvice Locel Caslnucns - i N 5.00 WA ) 15
i Ling Sardiod Local Cranne = Y [E ] LT 5%
Line Serdce Locsl Chernel = v [‘E o0 " jﬂ.
L Line Service Local nal G Sasing - K N [E ] N 5]
T bt Ling Servn Local ¢ G 100 — ¥ N 2500 A 1
L |G :%E—mﬁa Loce Channal Girouping A Sode §100 - = dwe ¥ N 2015 [y 315 ]
1o uﬁ:m Local Channel Savime $100 v N T )
L |OTE st Line Servicn Local Channgi G Sewiws G100 — = v N 160 WA 1.38
FL__{GTE buarle Line ecional 11 - 2xk8 o T4 K2ips e v N o3 T8 Na (TN, ]
L IGTE — ractonal 11 Lacal - or dnl4 I MRC Y 1150 NA [
T [GIE 1t Frackonal 11 Servics Lancl Charinel - 858 or B4 Kbpe MRC [V N ) Wi 1999
L [GIE et xch tine Sarvice Frachonsl 11 Serdcs Tacat Channel - Nonrecuning Chame ¥ N 15500 N 15000
FL GLE inirak. Pubsain Line Sernce |Fractionsl T1 Senvice mapeciice Chennad - hﬂuhunp-—p-l-l.lnm Y N 5 55 A 50
FL_ ]GITE InraE xchings Puate Lns Service [Fracsonal 11 Service /mawofica Chennel - 4258 o 44 ¥ Y N 880 A .50
FL GTE Rk change Pevsle Line Servcs Fracsonal T1 Senace mvmnalice Chaneal - hﬁuﬁsﬁ_a__& Y N 750 Na 0
FL GTE Inira€ 1changs Puvate L Sence Fracheonal 11 Senace Jevmration - 3nS8 or Za64 Kbps MRC Y N 12 DO NA 12 00

Page 41



maye Dol 02098

_T%@ﬁzﬁuzgzwagﬁn:m%;%T:a!
w_mummmmmﬁmuuuumﬁunnmﬁmuuummum.nuum:ui
r“._uﬁmumm_....ﬁwu_._m.ﬁé“_.,..,“....._m“m
I
Al |zlz|z|ziz]x]zjziz|=x]2 22| xiz x| |22z 22|22 XX JJJ
u&vvvvvvvvvvvvvvvvvvvvvvvvvvvvv > I
| Hthe
LU A L |
M m. ] 5 54 5 u
i i = 1o Ghis g
Wit
siniiineg '_%. Uiyt
“_“m IR L RRR :
BEL LU LB
|
,m,m 81813 _.mm
; mmm,:_. _w_w 111 .:_m i
] NI

Fraceonal T1 Servcs
[Froctonal T1 Senece

on_|

Fracionsl 11 Service
raciionsl
lorvice [ el

Privale Lins Senvice
Privaie Ling
Private

Line Sarvice

Prrvate Lina Serace |

E

_“._
| s R
wmmﬂ,m,mm ol

Pty
1
A
FL
L
FU
i
L
L
L
A

Page 42



(a)

(b)

1.1

APPENDIX B

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

genenliy lho oponﬁont suppoﬂ tyltoma lhat GTE wl! use and tho relsted functions that are
avaliable for ordering, provisioning and billing for resold services. Excapt as specifically provided
otherwise in this Agresment, sefvice ordering, provisioning, billing and maintenance shall be
governed by the GTE Guide. Before orders can be taken, HCOMM wili provide GTE with ks
Operating Company Number ("OCN™) and Compeny Code ("CC") as follows:

HCOMM must provide s OCN (four-digit alpha-numaric assigned by Belicore or number
administrator) on the HCOMM Profile. The GTE Guide providas the necessary
Information for HCOMM to contact Belicore to obtain the OCN. There are no optional
fisids on the Profile.

Before the Local Service Request ("LSR") and Directory Service Request ("DSR") order
forms can be processed HCOMM must provide the OCN and Customer Camier Name

Abbreviation {CCNA").

112

HCOMM will also bs able to order services for resale, as well as interim number
portabiiity, directly from GTE through an slectronic interface. To initlate an order
for these servioss, HCOMM will submit a Local Service Request ("LBR") from its
data center to GTE's Data Centar using an electronic NDM interface. If no NDM
interface exists of if HCOMM chooses to establish a saparate NDM interface,
HCOMM must request an NDM facility. For new entrants that slect not to
interface slectronically, GTE will accommodats submission of LSR orders by
facsimile, E-mail, Intamet or a dial NDM arrangement. An LSR is very similar to
an ASR, except that it will bs used exciusively for line-side interconnection
requesis. GTE will transfer LSRs to GTE's NOMC centralized sarvice order
processing center electronically.

Most LERs will be used either to transfar an existing GTE customer to HCOMM or
to request service for & new cusiomer whe s not an existing GTE customer.
Depending on the situation, different information will be required on the LSR.
LSRs for & conversion of a GTE local customer to HCOMM must include
information relating to all existing, new and disconnected services for that
customef, including the customer's name, type of service desired, location of
sefvice and features or options the customer desires. HCOMM will be abile to
obiain this customer information aftsr GTE has received the customer's written
consent as specified in Article IV, Section 8. For service to a new customer who
is not an existing GTE customer, the LSR must contain the customer's nams,
service address, sefvice type, services, options, features and Services data. If
known, the LSR should include the telephane number and due date/desired due
date.

While HCOMM would have its own customer information and may have the
SAG/GTE products on tape from GTE, HCOMM woukt not have the due date or
new telephone number for new customers since that information is contained i
GTE's systems. Thefefore, a process is required o provide this information to
HCOMM. GTE itself does not have uniform acceass to this information
slectronically. Until GTE and HCOMM have agreed and established clectronic
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interfaces, HCOMM agrees that an 800 number is the method that will be used.
The 800 telephone number will connect HCOMM directly to GTE's NOMC service
representatives. When HCOMM receives 8 request for basic services from a new
local service customer, HCOMM will call GTE's NOMC through the 800 number,
and, while the new customer is on hold, GTE w..| provide the due date for service
and the new telephone number for that customer. At the seme time, HCOMM will
give GTE the new customer's name, sefnvice address and type of requested
seorvice (i.e., R1, B1). GTE will anter that information into its SORCES or SOLAR
sarvice ordering systems to be hek in suspense untl HCOMM sands the
confirming LSR. HCOMM wall then return to its customer holding on the line and
provide the due date and new talephone number.

After concluding the telephone call with the new customer, HCOMM will compiete
a confirming LSR for the now service and sand it electronically to GTE's dats
center for processing. Upon receipt, GTE will match the LSR with the service
order suspanded in GTE's systsm, and  there is a match, GTE will process the
.SR. After the LSR is processed, GTE will transmit confirmation slectronically to
HCOMM through the NDM that the L.SR has been processed, providing a record
of the telephone number and due date. HCOMM will be required to submit the
confirming LSR by 12:00 p.m. each day local ime, as defined by the location of
the service address. If HCOMM fails to submit the LSR in a imely manng:, the
suspended LSR will be considered in jeopardy, at which ime GTE will assign a
new due dste upon receipt of the delayed LSR for such customer requests and
notify HCOMM of the change.

Number sssignments and due date schadules for services other than single line
sefvice and hunt groups up to 12 ines will be sssigned within approximatsty
twenty-four (24) hours after GTE's receipt of the L8R using the standard Local
Service Confirmation ("LSC") report seni electronically to HCOMM over the NDM,
thereby providing a record of the newty established due date. An exception would
be a multi-ine hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal slectronic confirmation process.

The processing of specifically requested telephone numbers (calied “vanity
numbers”) i3 as foliows. GTE will work with HCOMM on a real time interface to
procesa vanity numbers while HCOMM's customer is still on the line. If 8 number
solution can be established expeditiously, it will be done while the customer is shil
on the line. it extensive time wili be required to find a solution, GTE service
representatives will work with HCOMM representatives off ine as GTE wouid for
s own customers. For ail of this, the basic tariff guidetines for providing
telephone numbers will be followed.

Once the order for resold service is established, it is moved for provisioning to the
next system lsvel. Here, GTE will validate and process the LSR to establish an
account for HCOMM and, if GTE continues (o provide sorne residual services to
the customer, GTE will maintain a GTE account. In GTE's system, GTE's account
is called the Residual Account and HCOMM's account is refermed to as the
HCOMM Account. it any engineering for the service is necassaly, the account
would be distributed to the 88CC. Otherwise, it will be distributed for facility
assignment.

With the account established and any engineering and facility assignment
compiete, GTE then will transmit electronically & record to GTE's CZT field
personnel if physical interconnection or similar activity is required. The CZTs will
provision the service and then siectronically confirm such provision in the
SOLAR/BORCES systam when compisted. Tha accounts then will be
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1.1.10

1.1.11

1.1.92

11.13

1.1.94

1.1.15

1.1.18

1117

transmitted to GTE's Customer Billing Services System ("CBS57). GTE shall
provide to HCOMM a service completion report. Call records for actual service
provided to HCOMM's customers on GTE facilities wi)! be transmitied from GTE's
switches through some usage rating systems (BIP, UMS), screened and
sventually delivered tc CB8S for the genaration of bills.

CBSS is a different system than CABS, and it Is the one that GTE will utiize to
produce the required bills for resold senvices and local number portability. CBSS
will create a bill to HCOMM for resold services aiong with a summary bill master.
Daily unrated records for intralLATA toll usage and local usage (incollect usage
deta will be provided on rsted basis) on HCOMM's accounts will be gensrated
and transimitted electronically to HCOMM.

On resold accounts, GTE wiill provide usage in EMR format per existing file
exchange schadules. The usage billing will be in agreed upon level of detall for
HCOMM to issue a bill to its end users.

GTE will provide HCOMM with detalied monthiy billing information in a peper
format untll an agreed upon Electronic Dats Interchange 811 electronic bill format
is operationat.

State or sub-state level biiling will inciude up to tan (10) summary bill accounts.

QGTE aoccepis HCOMM's control reports and agress to utiitze industry standerd
retum codes for unbillabie mesaages. Transmission will occur vis the NOM. Tape
data will conform to Attachment "A” of the LRDTR. Data will be deliversd Monday
through Friday except for Holidays as agreed. Data packages will be tracked by
invoice ﬂl:-quendng criteria. GTE contacts will be provkied for sanding/receiving
usage .

GTE will retein deta backup for 45 Business Days. To the extent this retention Is
exclusively for HCOMM, HCOMM shalil reimburse GTE for all expenses related io
this retention.

in addition to the LSR delivery process, HCOMM will distribute directory
assistance and directory listing information (together sometimes referred to
heresfier as "DA/DL information™) to GTE via the LSR ordering process over the
NDM. GTE will provide listings service via its “isting continuity” offening.

Charges and credits for PIC changes ordered via an LSR will appear on the
resale bill. As HCOMM places a request for & PIC change via L SR, tha billing wil
be mede on HCOMM account associated with sach individuai end user. GTE will
process all PIC changes from IXCs that are received for HNCOMM end users by
rejecting back to the IXC with the HCOMM OCN. Detall is provided so that
HCOMM can identify the specific charges for rebilling to its end user.

CMDS, The parties will provide for the distribution of intralLATA CMDS incoliect
messages and/or selected local measured service messages as follows

1.1.171 Messanes to be Screensd. GTE receives CMDS | tapsmissions
contsining intraLATA incollect messages from the state RBOC
CMDS host each Business Day. Per HCOMM's request, GTE will
screen the incollects by NPA and line number and accumuiate the
Collect, Third Number Billed and Credit Card (collactively celled
incollects) messages in a deta fle. The screening wi! be for end
users who have chosen HCOMM es their local service provider
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through & Resale or Unbundied Network amangement. The scresned
incoliect messages and any Local Measured Service (LMS) usage
will be accumulated &nd forwarded to HCOMM. The Parties will
misually agree on the frequency of the data exchange and the
method of transmission {l.e., magnetic tape or direct electronic
transmission). GTE will forward the screenad messages in the
industry standard EMR format. GTE intralLATA toll messages that
are recorded by GTE and dialed on a one plus or zero pius basis are
not part of this section and will not be screened.

11172 Compansation. GTE will bill HCOMM monthly for all services reisted
to the screening, accumulating, processing and transmitting of
incoliect messages and LMS usage, if appiicable, st s reasonable
and mutually agreeable charge. In addition, any message processing
fee sssociated with HCOMM's incollect messages that are charged to
GTE by the CMDS Host will be passed on to HCOMM on the mornthiy
siatement. All reverue, surcharges, taxes and any other amounts
due to the CMDS Host for HCOMM's incollect messages will be billed
on the monthly statement. it is HCOMM's responsibility to bill and
coliect all incoliect and LMS amounts due from its end users. The
incollect mnd LMS revenus amounts that are listed on the monthly
invoice are payable to GTE in totsi. The Psrties agree that the
arangsment for invoicing the incollect and LMS revenue amounts
due GTE is not a settiement process with HCOMM.

1.1.17.3  Adminisiration. The Parties agree to deveiop 8 process whereby
HCOMM's end user information is available in & imely manner to
sllow GTE to build tables to screen the CMDS incollect Nes and LMS
files on behaff of HCOMM.

1.1.18 Backbilling. GTE shali bili HCOMM on a imely basis. In no case shall GTE blli

HCOMM for previously unbiied charges that are for more than one year prior 1o
the current biii dete.

Qrder Processing.

1.21

122

123

Order Expectations. HCOMM agrees to warrant to GTE that it is a certified
provider of lelecommunications ssrvice. HCOMM will document its Certificata of
OCperating Authortity on the HCOMM Profile and agrees to update this HCOMM
Profile as required to reflect its current certification. The Parties agree to
exchange and to update end user contact and referral numbers for order inquiry,
trouble reporting, billing inquirles, and information required to comply with law
enforcemnent and other securily agencies of the government. The Parties aiso
agres to exchange and to update intemnal order, repair and billing poit of
contacts. Prior to submitting an order under this Agreement, HCOMM shall
obtain such documentstion as may be required by state and federal laws and
regulations.

GTE shall provide HCOMM with a specified customer contact center for purposes
of placing sanice orders and coordinating the instaliation of services. These
activities shall be accompiished by telephone cail or facsimile until electronic
irterface capabifity has been established. The Parties adopt the OBF LSR and
DSR forms for the ordering, confirmstion and bitling of resale sarvices.

GTE will process such senvice orders during normal operating hours, st a
minimum on 8ach Business Day between the hours of 8 a.m. to 8 p.m_ Eastern
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Time and shall implement service orders within the same time intervals used to
implement service orders for similar services for s own users.

GTE wilt provide currant GTE customer proprietary network information (name,
address, telephone number and description of serwces provided by GTE
inciuding PIC end white page directory listing informa.on) as provided in Article
V, Section 3. The retum of customer information will be via facsimile or via
electronic frangmission.

2. Msintenance Systems.
Geners! Overview

21

2149

212

213

it HCOMM raquires maintenance for its local service customens, HCOMM will
intiate 8 requaest for repair (sometimes referred to as 8 “trouble report”) by calling
GTE's Customer Care Repair Center. During this call, GTE service
representatives will verify that the end-user is 8 HCOMM customer and will ther:
obtain the necessary information from HCOMM to procesa the trouble repon.
While HCOMM representatives wre siiil on the line, GTE psrsonnel will perform an
initial analysis of the problem and remots line teating for resals services. If
engineefed services are involved, the call will be made to the GTE SSCC for
handling. i no sngineering is required and the line testing reveais that the trouble
can be repeired remotely, GTE personne! will correct the problem end ciose the
trouble report white HCOMM representatives ere still on the line. If on-line
resolution is not possible, GTE personns! will provide HCOMM rapresentatives a
commitrment ime for repeir, and the GTE personnel then wil! enter the trouble
ticket into tha GTE service dispatch queve. HCOMM's repair service commitment
times will be within the same intervals as GTE provides to its own end users.
Maintenance and repsir of GTE facilittes is the responsiblity of GTE and will be
performed st no incremental charge o HCOMM. If, as a result of HCOMM-
inftiated trouble report, troubie is found to be the responsibility of HCOMM (e.g.,
non-network cause) GTE will charge HCOMM for trouble isolation. HCOMM will
have the ability to report trouble for its snd users to appropriate trouble reporting
centars 24 hours a day, 7 days s week. HCOMM will be assigned a customer
contact center when iniial service agresments are made.

Repair calls to the SSCC for engineered services will bo processed in essentially
the same manner as thosa by the GTE Customer Care Centar. GTE personnel
wiil analyze the problem, provide the HCOMM representative with a commitment
time while they are sfill on tha lina, and then piace the trouble ticket in the

dispatch queus.

GTE then will process all HCOMM trouble reports in the dispatch quaue along
with GTE trouble reports in the order they were filed (first in, first out), with priority
given to out-of-senvice conditions. If, at any ime, GTE would determine that a
commitment time given to HCOMM becomes in jeopardy, GTE service
repraessntatives will contact HCOMM by telephone to advise of the jeopardy
condition and provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
~.ZT service techniciana who will repair the service problsms and clear the trouble
reports. For cleared HCOMM trouble reports, GTE service lechnicians will make
a telephone cell to HCOMM directiy to clear the trouble ticket. GTE service
technicians will make the confirmation call to the telephone number provided by
HCOMM. if HCOMM is unable 1o process the cali or places the GTE technician
on hold, the call wil be terminated. To svoid disconnect, HCOMM may develop
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an answering system, such s voice mail, to handle the confirmation calis
axpeditioustly.

21.5 GTE will provide eluctronic interface access to opsration suppon systems
functions which prowide the capability to initiate, status and cloas a repair trouble
ticket. GTE will not provide to HCOMM real time testing capability on HCOMM
ond user services. GTE will not provide to HCOMM an imterface for network
surveillancs {performancs monitoring).

K} Elactronic interfgce. The Parties shall work cooparatively in the implementation of electronic
gaisway access to GTE operational support systems functions in the iong-term in accordance with
estabiished industry standards.

31 HC OMM shall have immadiate access to the following OSS slectronic interfaces that will
provide funcionality io enable HCOMM to service customers in an squal end non-
discriminatory manner:

311 Pre'-Order functions, 6.g., TN Assignment, DD Reservation, Address Validation,
Product Availability, that are available on a dial-up or dedicated basis using the
Secure Integrated Gateway System (8IGS).

3.1.2 Order functions that are svailable on s dial-up or dedicated baais using
CONNECT: Mall file transfer.

3.1.3 initial trouble reporis via SIGS.
3.1.4 Electronic transfer of the HCOMM bill In electronic deta 811 format.

32 HCOMM may migrate to fully interactive system to system interconnectivity. GTE, with
input from HCOMM end other camars, shall provide general interface specifications for
elecironic access to this functionality. These specifications will be provided to enable
HCOMM to desigh aystem interface capabilites. Development will be in accordance with
applicable national standerds committes guidelines. Such interfaces will be available as
expeditiously as possibie.

33 All costs and expenses for any new or modified slectronic interfaces exciusively to meet
HCOMM requirements that GTE determines are Currently Avaiiable and GTE agrees to
develop will be paid by HCOMM.

34 HCOMM shali ba responsibie for modifying and connacting any of its pre-ordering and
ordering systemns with GTE provided interfaces as described in this Appendix.

4. GTE initiated Electronic System Redesigns. GTE will not charge HCOMM when GTE initiates its
own electronic system redesigna/reconfigurations.
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APPENDIX E
TERMS ADOPTED FROM THE GTEMCI FLORIDA ARBITRATION AGREEMENT

Article V, § 1

1.1 Atthe request of MCim, and pursuant to the requirements of the Act, Commission Rules,
Regulations and Orders, and FCC Rules and Regulstions, GTE shali make available to MCIm for
unrestricied resale all Telecommunications Services that GTE currently provides or may offer
hereafier t0 subscribers who ere not Telecommunications Carriers. Resale shall be unrestricted
except as provided herein. GTE shail also provide service functions, as sst forth in Section 3.3 of
this Article. The Telecommunications Services and sarvice functions provided by GTE to MCim
pursuant to this Article are collectively raferred 1o as "Loua! Resale®.

Article V, § 2

8. No Resirictions on Resale. GTE wil not prohibit, nor impose unressonabile or discriminatory
conditions or kmitations on the resale of i Telscommunications Service. To the extent that there is a
conflict between the tarms and conditions and other matters in GTE 's tariffs and any specific provision of
this Agresment, the terms and conditions of this Agreemant shall control.

2.1 Restrictions on Resale
2.1.1  MCim sgrees not to resell Residentiai Access Lines to non-residential subsacribers.

212 MCim agrees not to ressll Lifeline or Link-Up Service 1o non-qualifying residential
customers. GTE shall retain sny subsidy associated with resold Lifeline or Link-Up Services.

Articla V, § 3

3.1.2 Contract Service Arrangements and Promotions. GTE shali offer for resale all of its
sarvices available to any retail subscriber, including but not limited to Contract Service
Arrangements and Promotions.

3121 Contracts. GTE shali offer for resale all existing (as of the Effactive Date of
this Agreement) contract service armangements with end usera. GTE shall offer for
resale all future contract service armangements. MCIm will receive the wholesale
discount for such contract services.

3122 Promotions. Promotions not exceeding ninety (90) days in length shall be
svailable for resale at GTE ‘s promotional rate and the wholesale discount sha!l not
apply. Promotions exceeding ninety (20) days in length shall be svailable for resale at
GTE's promotionsi rate less the wholesale discount specified in Appendix C.

3.1.8 Subject to Sections 2 and 3 of this Article, GTE shall make svaliable for MCIm to reseil
ot the wholesale discount all coin and coiniess pay phone (ocal services, features and
functionaiities that it provides at retali. GTE also must provide all support and sarvice functions,
as described in Section 278 of the Act and FCC and state reguiations, at parity with those
provided for its own pay phone local services including, but not limited to: (a) coln rating, (b)
answer supervision, (c) access to maintenance/diagnostic platform, (d) cali blocking, (e) call
screening, {f) intraLATA timing, (g) far-end disconnect recognition, (h) ANI information digits,
and () fraud protection. GTE must also provide billing detall showing all 1+ traffic in EMR
format and transferred to MCIm via Direct Connect.



Appendix C,§ 1

1. Benioss

1.1 Local Service Resale. The prices charped to MCim for Local Service shall be calculated using
the svoided cost discount spplicable in Fiorida, determined on the basis of the retall rate charged to
subscribers for the Telecommunications Service requested. The interim wholesale discount shall be
13.04% off the appiicabile retall rate for ali GTE sefvices subject to resale.

12 The prices shall be based on GTE s retall rates (including all promotions and contracts as
described in Article V) applicable on the Effective Date, less the applicable discount. if GTE changes
its retall rates after MCim exscutes this Agreement, the applicable discount shall be applied to the
rotall rates us changed.

121 Non-recurring Charges for Ressis Services:

Non-recurming charges are as set forth in GTE 's retail local service tariffs, less the
wholesale disccunt of 13.04%.
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[ 11.2 RESALE SBERVICES

12. BILLING AND RECORDING ' T80

13. OTHER 8ERVICES
£011 Service
Nonrecurring Charges
Selective Routing Boundary Maps (intenim) $44.00
MSAG Copies, per county (Interim)
diskette or magnelic tape (Interim) . $45.00
_peper copy (Interim) $110.00




