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Thla complaint• 1ddreua Bell South'• latestlafrinllm~cnt upon poraonal 
prcferacea. apcdflcally fon:lna upon their cuatomera an unwanted mcaaagc when a 
buay line Ia ruched lnltead of tbe Mlood OLE buay aignal ... 

I veher...mtly objlld ud tbiak tbey bave &one too fir Ia their ciTorta to make money 
at their aubsc:ribuw lncoove.lcace. Altbougb they may ace tbclr mcsuae u an 
added acrvlce. l - lt u a pain, becalllll (I) I'm not 10 lazy that I can't rt>dlal the 
number myaclf, and more t.portutly (1) it coaaplctcly ntpta tbe automatic rt>dial 
ayatem to "get on Une" wble.b bu worked very well until Bell Soutb unle.aahed their 
lateat Mb111in dljld" on me. Tbdr ncordlaa uya: MTbe number you ba••e ruched Is 
buay, for a cbarae of 5.75 we wiU continue trylna the number for you; and y l U will 
be notirled by a apedll rlag wbea we ban ruched your pany, to acupt, prcu- to 
reject, prcu -." 

lln't tbcrcaomc public IIC!rvlco rqul1tory oraaolzalloo which cAn force lkll South 
to go back to the atatua quo in tbla lnataace! Jr there wu aootbcr local curler, I'd 
drop Bell South due to their lncoaalde111tloa to their tbouuada of Internet UIIC!n! 

Sincerely, 
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