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Division of Records & Reporting
2540 Shumard Oak Bivd

Tallahassee, FL. 32399-0850

To Whom it Concerns:

1 appreciate the opportunity for rate comments. | have two.

#1 On our attached bill (towards the top) Sprint charges, for local service, $7.9¢ for a one party
access line and $1.00 for touch-tone line feature. This sub total should be $8.95 and yet it is lisied
as $9.09. The potential of this error--11 cents X 12 months X thousands of customers would
equal some large dollar amounts.

#2 Sprint charges us $3.50 monthly for “FCC network access charge.” Our long distance carner
also charges us a fee to connect to them. It seems like we are paying twice for the privilege of
making long distance calls. Please clarify.

Thank you for your consideration.
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