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DATE: August 2S, 1998 

e ORIGINAL 
t)ublk 6trtJiu (:omm~sion 

-M-E-M-0-R-A-N-D-U-M-

TO: BIIIIICI &yo, Director, Division of Records and Reporting 

FROM: Dnn Hoppe, Director, Division of Research nnd Rcgulorory Review ~) 

RE: Special Project No. 980000A.SP · Fair and Reasonable ResidcnriaJ Basic loc4J 
Telccommunitations Rates 

Plc:ue fllld attached a 3.5" diJkdtc congjning lhr= SAS• Software Iiles. These Iiles 

include a copy of lhe alfordability 5\IM:)' lldmuute~ by lhe Unavenily off lond!l. I SAS• d:lla 

SCI coniAinin& all oflhe rapoc!"a to lhe PSC AITordabiHty Survey, and a SA.;• format file 

which will allow the d4UI Jet to be uxd. Please norc that these SAge Iiles arc self-<xtn~Ctang 7ip 

lilu. A copy oflhe diJkctle IIUI)I be made available 10 the public upon request. 

Please note that alremativc file formats mDy be Dvwloblc to those inlc:t'C31ed persons "ho 

do not have ~ to SAS• Softwu.rc:. 

Please forward a copy or this memo to all interested persons in Special Projc;-t No. 

980000A·SP. Any questions aboul the survey or the diskette should be directed to Mmrgu • ..; ,, 

McCauley at (8SO) 413-6875 or Bill McNuhy ar (8SO) 413-6443. 

DMII:PBD:tllm.alford 
Enclosure: Diskette 
cc· Maty Andrews Bane. Deputy Executive Oircctorffcchnical 

--- Anne MMSb. Economic Anal~. Division of Communications 
Beth Kcati.na. Senior Attorney, Divisionof~gal Services 
lions Ottinot, A!lomey, Divi.sion of~BJI Services 
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STAT£ OF FLORIDA 

MEMQRAlHHlM 

July 2, 1998 

TO: All interested Persons 

llr\'IIPI or Rnuan; 1: aot•~.uon 
RIY1VO 

DA.'<IIJ M llorrt, Dull noa 
(150) •ll-6100 

FROM: Dan Hoppe. Din:ctor. Divisron of Research and Regulatory Rev;.,,.. 

SUBJECT: Special Project 1-.o. 980000A·SP • Fair and Reasonable Residential Ourc locAl 
Telecommunications RAtes 

VIA /"ACSIMILE 

Attoched is a copy of the· AITordllbility Survey qUC)tions which the llmHrsiry ,.f LJorida's 

Ourcuu ofBusincu and Economic: Resenrc:h (OEUR) will use to conduct a pre-lest of approxinuu,:> 

fifty respondenlS. StafT developed the questions after considering the commcms of rntercstcd 

pc:rsons provided at both the June 17 and JWIC 22. 1998, AITordabiliry WorUhops. 

PI case note that the pre· test may result in further t hanga and revi.sions to the sur\ ey ur both 

its cUI're!lt fonna.t and content. 

If you have qiiCSlions rcprding the SUr\" C) que-< lions. you m&) contDCI M llii!UCrtle Mc<.'aul") 

or (8SO) 413-687S or Bill McNulty at (HSO) 41 3·6443. 

OMit: MTh1:tl\d-oiTord 

cc: Mary Andrews Bane 
Division of Communications 
Division of Records and .Reponing 
Division of Auditing and Finandal Anal)'$iS 
Division of Legal Services 

C•m•r Cuu:u; Orncrr; CIN'ruo • 2540 !>111 ""Ill> OAio.IIOll.&\AU • T4 tUM•JW. n. JlJ"-4150 
A• A ...... t A~ 0;; ...., ,.,..,'" 



•• 
Florida Public S.rvlu CommiAJon 

Mordablllty Survey Qu.llon• 
July 2, 1ttl 

>psi < lnctudM youraelf. how marry people live Wllh you at your 
Florida I'lL. ence for at least nine mon!M of the yeat? 

<1-20> 
<-3> Don, knOW 
<-9> Not IIVailable 

>ps2< How many of these are O'iet' the age or 65? 

<0-20> 
<-8> Oon1 know 
<-9> Not available 

>pe3< How many peGple areiMng wrth you at your Florida resldence who are age · 8 and uncle<? 

<G-20> 
<-6> Oon1 know 
<-9> Not 8VIIIIable 

>p$4< How many phone numbere e1o you have in your hOusehold? Plea&e dO not lndude bu-u. cellular, 
or pager numbera If you have them. 

<1·20> 
<-11> Oon1 know 
<-9> Not available 

>ps5< Several of the foftowlr~g questions address lOa> I talephOne 501Vice. For our purposes. local iclephone 
~rvlce refers to au cds whlch are lnduded In the fixed monthly amount you pay for !oall cal~rlg NON, I 
would like you to tell me a trttJe bOt about your lc:x* calllr~g 

Do you use your phone for aoc::ial calla? 

< 1> Yes 
<2> No 
<-11> Oon1 know 
<-9 • Not 8VIIIIable 

=••> 

>ps6< Do you dO any ahoc>Ping by phone? 

<1> Yes 
<2> No 



~·Con, know 
,,,. Hoe IVD"·Me 

<1• Yes 
<2•No 
<~> Don't know 
<·9> Nol available 

>p8< Oo you uoo )'OUf phono for buainoaa calla? 

<1> Yes 
<2>No 
<-8> Don't know 
<·II> No4 available ... ,. 

>ps9< 0o you UH your phone fot other purposes? Plene apocify . 

... ,. 
>pal O< Oil hose uses that you've justllaled. which one occurs moal often? 

<1> Social calla 
<2> Shopp<ng by phone 
<3> Internet uMge 
«1 > Buslness calla 
<5> Other (specif)') 

<1> Yes 
<.!> NO 
<-8> Oon1 know 
<·9• Not eVIbble ... ,. 

>ps12< Are you able 10 can your localldlools without paying additional charges? 

<1> Yes 
<2> No 
<3> Oo 110( have • ,_ 10 calldlools 
<.f> Oon'lknow 
c..t> Not 8\tihNe 



>ps13< Approxtonr.ly how many local~--- pieced from your hou- yMtetd•f~ 
peylng .cld4ianll - Mga? 

<().100> 
<-4> Oonl know (IUI\'eyC( please prompt 'How llbout thll r.nge') 

<1> 0 
<2> 1-5 
<3> 6-10 
<.4> 11·15 
<5> 16-20 
<6> Mole than 21 

•••> 

<0-100> 
<-4> Oonl know (UYe)'Or pleue prompt. 'How llboulllw r.noe1 

<1> 0 
<2> 1-6 
<3> 6-10 
<.4> 11·15 
<5> 16-20 
<6> More than 21 

<·9> Not IIVIIIIable 

>ps 15< How many hOmes In Florida would you lil<t to cal, but cannoc. ~they do not 11r1e • telephone? 

<0.15> 
<-8> Oonl know 
<·9> Not avedable 

... ,. 
>ps 16< 1'411Nd the folcMing 1st of optiOnal INtures,pleate klenbfywlllehones yout household aubscnbes 
to on 1 monthly ~lis? 

Do you have can IOIWalding? 

<1> Yea 
<2> No 
<-3# Don, know 
<-9> Not available 

.. .., 



<1> Yes 
<2> No 
< -8> Don 'I knoW 
<-9> No! available 

>ps18< nvee-w-r Celng? 

<1> Yes 
<2> No 
<-8> Oonl know 
<-9> Not avallable 

>ps19< Do you have an Unlhlted Numbet? 

<1 > Yes 
<2> No 
<-8> Don't know 
<-9> Not~ 

>ps20< Voice Mes&aglng? 

<1> Yes 
<2> No 
<-8> Don't knOW 
<-9> Not available 

==-a> 

>ps21< Caller 10? 

<1> Yes 
<2> No 
<-8> Don't know 
< -9> Not available 

~· 
>ps22< Is there anolher feature you have which I have not mentioned tl1al you wt>scnbe In? 

<1> Yes JapeeifyJ 
<2> No 
<·8> Do!l't know 
<-9> Not available 

>ps23< Do you rKelve ~Ia bills !rom your local and long diStance telephone oompantes? 

< 1> Yea [specify) 
<2> No 
<-8> Don 'I know 



<-9> Not available 

>ps24< Next I would Uke you to estirrnate how much you paid last mon1h to your local and lor.J diStance 
telephone companieS ~ •IMed. Do not Include wile less or ceUular serva In your eJiimaiAI 

<().1000> 
<-8> Oon1 knOw (surveyor pkoa;se prompt 'How aboullhls range·) 

<1> ().8.9i 
<2> 10.111.9i 
<3> 20.29.99 
<4> 30-39.99 
<5> <4().49,89 
<6> 50-59.99 
<7> 60 and above 

<-9> Not available 

>ps26< Now 1 would Ike you 10 estimaiAI how mUCh you paid last mon1h for lOng distance telephone aoMce. 

<().1000> 
<-8> Don' know (IUM)'O< please prompt 'How about this rall90') 

<1> o-4.99 
<2> 5-9.99 
<3.> 10.18.9i 
<4> 20.29.99 
<5> 30-39.99 
<6> <4().49.99 
<7> '10+ 

<-9> Not available 

>ps26< Next. we are lntetestad In fllldJng out about olller seMcat you may sub$Cnbe 10 In your household 
IU I read a lilt ot -w:a. pleue let me know wtlether you have tho .eMce. and, rl10. app<OXIII\4tely how 
much you pay lot tho servkle each monlll. 

Cable TV aerva? 

< 1 > No, don1 have Ceble TV [go 10 ps27) 
<2> Under 10 doAara 
<3> 1 ().111.99 
<.4> 20.29.99 
<5> 30-39.99 
<6> More that1 40 
<-8> Oonl know 
<·9• Not available 

>ps27< Satellite ot 01rec:t TV serW::e? 

<1> No, CIOn' have Satellite or OlreciTV (llo 10 ps28J 
<2> Under 10 dollera 



<3> 10-19.i9 
<.4> 20.29.119 
·~ 3()..39.99 
<S> More then .co 
<-8> Don't know 
<-9> Not available 

>ps28< Internet HIVice? 

<1> No, don't have Internet seMoe. (go to p&29) 
<2> Under 10 dollars 
<3> 10-19.99 
<4> 20.29.119 
<5> 30-39.99 
<8> Mon1 then 40 
<-d> Don't know 
<-9> Not 8Vtlflable 

>p$29< Security llatm seMoe? 

<1 > No. don't have M<:Urity alar 11 service [go to ps30) 
<2> Under 10 dollars 
<2> 10-19.99 
<3> 20-29.99 
<4> 30-39.99 
<5> More than 40 
<-8> Don't knOw 
<-9> Not evau.ble 

>psJO< Cellular telephone serviCe? 

< 1 > No. don't have Cellular telephone (go to ps31) 
<2> Under 10 dollars 
<2> 10-19.99 
<3> 20-29 99 
<4> 30-39.99 
<5> More than 40 

<-8> Don't know 
<-9> Notevat'lable 

._ .. ,. 
>ps31 < Pager or beeper IIHYk:a? 

< 1 > No. don't have Pager or boopor (go to p32) 
<2> Under 10 dollars 
<2> 10-19.99 
<3• 20-29.99 
<4> 30-39.99 



<5> More than 40 
<-3> Oon1 knOw 
<-9> Not available 

>ps32< How m 1 did you pay lOt lasl monlh'a olectrie service? 
!Note: IUIYI!)'Or plolase IIIII rapondat\llO esllmalelhe eleclric potlkln if total bill tnCIOOea Oilier set\'ICeS) 

<1> Under 20 dollars 
<2> 20-49.99 
<3> 50-99.99 
<4 > More lhan 100 

<-3> Don, know 
<-9> Not llll8llable 

>ps33< Now rm gcing Ill ask yoo about the lmporta001 ol 1 number of aorvices for your hOusehOk! Using 
a 5 poinl.cale, with 1 measurtng 'nol vert lmpottanllD your houM/Iold' and wtth 5 measunng 'very Important 
co yasr household'. please rata the ~ S«VVces: 

Loeat talephooe service? 
<"1> 1 
<2> 2 
<3> 3 
<4>4 
<5> 5 
<6> 1 d6 not liaVt tills 116Nice 

>p$34 < Cable TV seMc:e? 

<1> 1 
<2>2 
<3>3 
<4>4 
<"$> 5 
<6> I do not have lhrs service 

>p$35< Satellite Of Direct TV? 

<1> 1 
<2> 2 
<3> 3 
<4> 4 
<5> 6 
<6> I do not have ltlla I«W:e 

•••> 



>ps36< lntemet MfVioe? 

<1> 1 
<2> 2 
<3> 3 
<4>. 
<5> s 
<6> I do • ' have lllls MMCe 

>p$37< Secunly Alann seMc:e? 

<1> 1 
<2> 2 
<3> 3 
<4> 4 
<S>S 
<6> I do not h8Ye 1hil MfVioe 

>ps38< Celulaf Ulapo.'tal .. MMce? 
<1> 1 
<2>2 
<3> 3 
<4> 4 
<S> 5 
<6> I do not have 1hil 1«W. 

•••> 

>ps3P< P3ger or beeper service? 
<1> 1 
<2> 2 
<3> 3 
<4>4 
<S> 5 
<6> I do not have this serw:e 

NOTE ASK 50% OF RESPONDENTS >p$40.< niROVGH >11$441< ASK niE 
REMAINING~ OF RESPONDENTS >p$401>< THROUGH >p$44b< 

'QUESTIONS PERTAINING TO INCREASING PRICE INCREASES' 

>pii'IDa< Now lora aiiUITli) 1hlllho local portion or your monlhly phorle biU lncroaJe<l t7y $2 an<l Y9\l were 
lrmlte<lto reacting In three dllferenl waya. The lhroo d•fferenl W11YI WOIJ'Id Include (one) paying tho lncreas& 
""'thout reducing apendlng In other areaa. (two) paying the lncroaat while reduCing apond•ng In other nreos, 
an<l (three) dt.contlnulng local aentlce Which one of thoae throe IIC<IOI\1 would you be most likely to take 
[Note randomize Choices) 

<1> Pay lhe iiCIHII and r.dual apending on OCher aron 
<2> Pay lhe lnc:ruM lllld not lldjual OCher apendong 
<3> o.acon ...... bulc lOcal~ MMCO (go lo >p$44<) 
<-8> Oon1 Mow 
<·$> Hoe .. I He 



>ps4 Ia< Which one of theSe three K!ions would you c:hooM of the loall poltion of )'QUI monthly p/>0<\e bill 
lncte~by$5 

<1> PIO)'Che~nc~Qseancl Muce ~lng lnOCie< atUJ 

<2> P'flhe 1nc:tuse and noc ~other apenmg 
<l> Oisconllnue bale: loall phone MMCe (go 10 >p$4-4 <) 
<-8> Oon1 know 
c.8> Not avalable ... , 

>~2a< Which one of these three 8aiOna would you ChooM if the local poltion of your monthly p/>0<\e boll 
lncnased by s 10: 

<1> Pay the lncteaee and reduce 1pendlng In other areas 
<2> Pay the lncteaee and not ad)ult other apendlng 
<3> OI$C011tinue basic local phone service (go to >p_..<) 
<.8> Oon'l know 
<-9> Nol avalable . .., 

>~ Whk:.'l one ol theSe three adiona would you c:hooM lllhe loall portiOn of your monthly phOne bol 
lOCI I lied by S20: 

<1> Pay the iloa ne and reduce ap~Midiug In~ area (go ID >~<) 
<2> P'f the Increase and noc ecfJUII other apeno~ong (go to >JIIA5<J 
<3> Discontinue bMic local ph..ne service (go to ·~••J 
<.&> Oon1 know (go to ·~5<) 
<.S> Not available (go to >~5<) ... , 

>ps4.C.a< You aald that you would conalder discontinuing phone eervlce if the local rale Increased If you hod 
to cllOOH ~n SWitChing to a cellular phone, ualng a neighbor' a phOne, 0< uslng a payphone, wl11ch would 
you be m.:.st lokefy to contldet ualng to ~~ your telecommllfiUIJona needs 
(NOll: ques!Jon may be rephrued to allow rnponclant 10 choose llllmii!Nt Without a prompiJ 

<1 > SWolch 10 • oelullor phone 
<2> Uee a ne.ghbor'a phone 
<3> U11 a payphone 
<.&> Oon1 know 
• ·II> Nol available 

- auemJONS PERTAINING TO DECREASING PRICE INCREASES' 

>ps40o< Now !era aaaume that the lOcal poltion of your monthly phone bllllnerease<l by S20 and you were 
Umlled 10 reacting In three different wayt The three dofferont waya would Include (one) paying the increase 
Wilhoit redudng spendong In other areas, (two) paying the lncntaaa while reduc:ing apendong In other areaa. 
and (three) do$COIIIM\ulng loall eeMol. Which one of theM three 8CilonJ would you be most ~kely 10 lake 
(Note. randomize cllolces) 

<1> Pay lhe ~-and reduce Jl)elldlng in otllerareaa 
<2> Pay the Increase and noc adjust other ~PMC~ong (go 10 >ps45<) 
<3> Olsconlinue bale local phone ....a 
<.8> Don, know 
<.8> Not ... ' He ... ,. 



>ps.C 1b< Whoc:h one of U..lhtM IICtiont would you chooH IIIIMIIooll pomon of yoor monthly phone bill 
onctNsod by s 10 

<1> P.y IIMIInause Md reduc. apendong ~OCher areas 
<2> P.y the Increase and not edjlnl oct.... apendong (go to >ps.CS<) 
<3> DoacontlnUe basic looll phone aeMce 
<-8> Don' know 
<·9• Not 8VIIIable 

•••> 
> ps42b< Which one of a- three 8CIIOns would you chooH iiiiMIIooll pot110n ol your monthly phone boll 
lncrtaao<l by $$ 

< 1 > P.y the increase end reduc. ependlng ~other eteat 
<2> P.y the Increase end not 8dJUSI OIIMif apend.ng (go to >p$45<) 
<3> Dlsoonlinue basic local phone ...vtce 
<-8> Don, know 
<-D> Not evdable 

... ) 
> pt43b< Which one of a- three «tlons we-Jld you ctiOOM ~ lhe ~cg~ po1110n of yoor monlllty phone bill 
lnCtused by $2. 

<1> P.y lhe mease Md reduce IC*Idlr.g ~ OIIMit arus (go to > pMS<) 
<2> Prf lhe Increase Wid not edjult oct.... apendlng (go to >I)IA5<) 
<3> ~basic looll phone MMce (go to >I)IA4<) 
<-8> Don' know (go to >I)IAS<J 
<·D> Not rniiable (go to >!)lAS<) ... ,. 

>pl-4•nc You aakl that you would cooalder dlaconUnulng phOne aervlco If 1110 lOcal rate lncreuod It you hod 
to eltooee betwHn awltclllng to a cellular phone. ualng a neighbor a phone, or uslng a payphono. which would 
you be most likely to consider using' to nwet your telecommunialtlons neode· 
I NOUI. quntlon m.y be Nphraed to allow mpondant to c/1ooM an.em.llve Wllllout a prompt) 

< I> Swl1ch to a celular phone 
<2> Use • neighbor• phone 
<3> Use a payphone 

<-8> Don' know 
<-D> Not availallle 

•••> 

>ps4•< You aalcl 11\at you would conllcler diiCOntlnulng phone setvlte If !he lOcal rate lncteased II you hid 
to c/1oole beiWMn awftd1lng to • cellular phone, ualng a nelghbofa phone, or ualng a payphone. whiCh would 
you be moll likely to consider ualng to mMl your telecommuniaiiJonl needs 
(Note quesiJon m.y be reptvasld to allow retpondllnt to chooH altema!Ne Without a prompt) 

<I> Swltt;h to I Clllitat phone 
<2> Use a neighbor's phone 
<3> Use • payphone 
<-8> Don' ki\OW 
<·ll• Not .. lllable 

•••> 

>I)IA5< In wllllt county In Flot1dl1 do you live? 
<1> Alaci1UII <2> Baker <3> Bay 



<5> 811M1rd <6> Broward <7> Calhoun <8> Cl\alloUe 
<9> Crlt\IS <10> Clay <11> Coller <12> Columbia 
<"13> o.de (14• De Solo <16> Olxlo <16> Duval 
<17> Esc:ambll <18> Fltgler <19> Franklin <20> Gadsden 
<21> GilcMst <22• Glades <23> Gu~ <2<4> Hamilton 
<26> Hardee <26> Hendry <27> Hernando <28> Highlands 
<29> Hollsboroogh <30> Holmes <31> Indian Rive< <32> Jecbon 
<33> Jel!eraon -14> Lel8yette <35> L8ka <36> Lee 
<37> Leon .... 1> levy <39> Uberty <40> Madoaon 
<41> ~lee <42> Mllrion <43> Marun -«<>Monroe 
<45> Nassau <46> Okaloosa <47> Okeechobee <48> Orange 
<49> Osceola <50> Palm B<!ac.h <51> P•sco <52> Pinella$ 
<53> Pollt <54> Putnllm <55> St.Johns <58> St lucle 
<57> Santa ROM <58> SatNota <59> 5emlnole <80> Sumter 
<81> Suwannee <82> Teylot <83> Union <84> Volusla 
<85> Wakulla <86> Wilton <87> Wahillg1on 

<-6> Don't Know <-9> HOI Available 
E.NTER THE APPROPRIATE NUMBER ,_,. 

>ps.46< Whit Ia your zip code? (dow 5 digits} 

>pS4 7 < What race do you consider yoursalt ? 

INTERVIEWER. IF NECESSAR f READ CHOICES 

<1> White (goto 1'1'491 
<2> Blaetc (goto p148J 
<3> Allan or Pacific lallndef {gtoCo 11$49) 
<4> Native Indian (goto pi4DJ 
<5> other (QOto pl4 71 
<8> Mu~l·radal or mlxAK!reoe (goto pl481 
<-9> Not available (goto pl49) 

>p$<48< And what woul4 11181 be? (allow 12) 

==-•> 

>pS49< Are you ot Spanish or Hispanic origin ? 

<1> Yes 
<2> No 
<-8> Oon1 know 
<·9> NOI avUible 

...... 
>paSO< Now consider your tamiy'a household income from aU eourc:es AI I 

read a 1111. pluM &kip me wtMin I get to the income level that bo-ll 
desct1bes your household income In 19D7 

<1> leu than SJO,OOO 
<2> $10.000 to $19,99D 
<3> $20,000 to $29,899 
«• S30.ooo to S39.m 



<5> $40,000 110 $49,899 
<6> $50,000 to $59.999 
<7 > $60,000 110 $79,999 
<6> $60,000110$99,999 
<9> $100.000 to 150,000 
• 10> Over 150,000 
.-.a> Don't Know 
<-9> No( AVIIIable 
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