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PRE-ORDERING AND ORDERING OSS
Function: Average Response Interval for Pre-Ordering and Ordering Legacy Information & 0SS
Interface Availability
Measurement | As an initial step of establishing service, the customer service sgent must establish such
Overview: basic facts as avallability of desired features, likely service delivery intervals, the

telephone number to be assigned, product and feature availability, and the validity of
the strect address. Typically, this type of information is gathered from the supporting
08S5's while the customer (or potential customer) is on the telephone with the customer
service agent. This information may be gathered via stand-alone pre-order inquiries or
as part of the ordering function. Pre-ordering/ordering activities are the first contact
that a customer may have with a CLEC. This measure is designed to monitor the time
required for the CLEC interface systems to obtain from legacy systems the pre-
ordering/ordering information necessary to establish and modify service. This
measurement also captures the availability percentages for the BST systems that the
CLEC uses during pre-ordering and ordering. Comparison to BST results allow
conciusions as to whether an equal opportunity exists for the CLEC to deliver a

comparable customer experience.

Measurement | 1. Average O3S Response Interval = Sum [(Date & Time of Legacy Response) - (Date

Methodology: & Time of Request to Legacy))/(Number of Legacy Requests During the Reporting
Period)

The response interval for retrieving pre-order/order information from a given legacy is
determined by summing the response times for all requests (contracts) submitted to the
legacy during the reporting period and then dividing by the total number of legacy
requests for that day. The response interval starts when the client application (LENS for
CLECs; RNS for BST) submits a request o the legacy system and ends when the
appropriate response is returned lo the client application. The number of legacy
accesses duning the reporting period that take less than 2.3 seconds and the number that
take more than 6 seconds are also captured.

Definition: Average response time for accessing legacy data associated with
appointment scheduling, service & fosture availability, address verification, request for
Telephone Numbers (TN3), and Customer Service Records (CSRas).

2. OSS Interface Availability = (Actual! Availability (Schecduled Availability) X 100
Definition: Percent of time OSS interface is actually available compared to scheduled

availability. A vailability percentages for CLEC interface systems and for all legacy
systems accessed by them are captured.
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06/] S/9R

ORDERING

Mecasurement | 4. Firm Order Confirmation Timeliness = 5. { (Datc #nd Tim- of Firm Order
Methodalogy: Confirmation) - (Date and Time of Service Request Receipt) ] / (Number of Service
Requests Confirmed in Reporting Period)

Definition: Interval for Return of 8 Firm Order Confirmation (FOC Interval) is the
average response time from receipt of valid service order request to distribution of order
confirmation. Resuits are provided based on four (4) hour increments within a 24 hour

period, along with the percont greater than 24 hours.

Methodology:

¢ Non-Mechanized Results are based on actual data from all orders.

e  Moechanized Resuits are based on actual data for all orders from the OS85,
=  BST retail report not applicable.

$. Speed of Answer in Ordering Center = ¥ (Total time in seconds to reach LCSC)/
{Total # of Calls) in Reporting Period.

Definition: Measures the average time to reach a BST represeniative. This can be an
important measure of adequacy in a manual environment or cven in a mechanized
cnvironment where CLEC service representatives have a need to speak with their BST
peers.

Methodology:
e  Mechanized tracking through LCSC Automatic Call Distributor.
¢  Mechanized tracking through BST retail center support systems
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Reject Distribution Interval and Averg Interval
g

Moo Mechanized LSRa

Local Interconnection Trunks
UNE

Resale - Residence
Rosale - Business
Ressle - Special

UNE - Loops w/.NFP

(Aher

M M M X X

Firm Order Confirmation Distributlon Interval and Average Interval

Mechanized LSRs Non-Mechanized LSRs
Local [nterconnection Trunks X X
UNE X X
Resabe - Revidence X x
Resale - Buniness X X
Resale - Spocial X X
UINE - 1Loops w/L.NP x X
1 Wt X L}

Speed of Answer In Ordering Center

Ave. Answer time (Sec.) / month

1.CSC X
Residence Service Center X
Business Service Center X

06/15/98

Page X
Spoon - F
(R/VYR)



. EXHIBIT 1 .

06/15/98
Service Quality Measurements
Regional Performance Reports
PROVISIONING
Function: Average Completion Interval and Order Completlon Interval Distribution
Measurement The “average completion interval” measure monitors the time required by BST 1o
Overview: deliver intograted and opersble service components requested by the CLEC, rogardless

of whether resale services or unbundled network elements are employed. When the
service delivery interval of BST is measured for comparable services, then conclusions
can bo drewn regarding whethor or not CLECs have a reasonable opportunity to
compete for customers. The “order completion interval distribution’ measure monitors
the retiability of BST commitments with respect to committed due dates to assure that
CLECs can religbly quote expectod due dates to their retail customer. In addition, when
monitored over time, the “average completion interval” and "'percont completod on
time™ may prove uscful in detecting developing capacity issues.

Measurement 1. Aveorage Completion Interval » ¥, [ (Completion Date & Time) - (Order [ssuc Date &
Methodology: Time) ]/ (Count of Orders Completed in Reporting Period)

2. Order Completion Interval Distribution = T (Service Orders Completed in *X™ days)
f (Total Service Orders Completed in Reporting Period) X 100

The actusl completion interval is determined for each order processed during the
reporting period. The completion interval is the elapsed time from BST receipt of a
syntactically corroct order from the CLEC to BST's actual order completion date.
Elapsed timo for each order is accumutated for cach reporting dimension. The
accumulated time for each repornting dimension is then divided by the associated total
number of orders completed within the reporting period.

The distribution of completed orders is determined by first counting, for each specifisd
reporting dimension, the total numbers of orders completed within the reporting interval
and the interval between the issuc date of each order and the completion date. D&F
orders where the CLEC serves as the agent for the end-user are included in this
measurement. For cach repocting dimension, the resulting count of orders completed
for each specified time period following the issuc daltc is divided by the total number of
orders completed with the resulting fraction expressed as a percentage.

Definition: Average time from issue date of service order to actual order completion
date

Methodology:
s Mechanized metric from ordening system
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PROVISIONING
Reporting Dimensions: Excluded Situations:
» CLEC Specific s Canceled Service Orders
e CLEC Aggregate ¢ Initial Order when supplemented by CLEC
o BST Aggregate e Order Activitics of BST associated with
*  State and Regional Level internal or administrative use of local services
»  ISDN Orders included in Non Design - GA

Only
»  Dispaich/No Dispatch calegorios are not
applicable to trunks.

Data Retained Relating to CLEC Experience:

Data Retained Relating w BST Performance:

e Report Month » Report Month

¢ CLEC Order Number ¢ Average Order Completion Interva)
®  Order Submission Date s  Order Completion by Interval

s Order Submission Time s Service Type

¢  Order Completion Date ®  Activity Type

e Order Completion Time e  State and Region

e  Scrvice Type

o Activity Type

o  State and Region

Order Completion Interval Distribution and Average Completion Interval

CLEC omers

< 10 circuits X x X x X n X X
>u 10 circulls X 3 | | X X X X
AST orders

< 10 cacuits x | n » ¥ . s a
EER T 7T S Y S | A 4 R A it
No Mhapateh

FLEE wndmiy

~ U Lircils X X X X L} X
»= 10 cicuis x x X 4 X ] x

BST orters
|« 10 cirouils X | X x X x x X
> i X X X X X A X i

W_Milzlslnlnla_w
Oispatch

CLEC orders

}amujumn_ 1 T2 T a [ 4 [ = ] »8%  $vwnsgeComoistioninerel |
Dsapatch

< 10 crcuns X X X S x x X x
> 10 crceets X 1 | 4 x X X x X
BST onders

< 10 circuts ] X X X x X X X
>= 1} cucuits ¥ X X X A A

Mo Duapatch

CLEC orders

- A0 crea s [l L] LY A L] x n x
R LR AL )

BST orders

< 10 circuits X X x X x x x x
22} CRTun.
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PROVISIONING
Reporﬁr?f)immions: Excluded Situations:
e CLEC Specific *  Any order canceled by the CLEC wili be
¢ CLEC Aggregaie excluded from this measurement.
s BST Aggregate s Order Activitics of BST associated with
» State and Regional Level internal or administrative use of Jocal services.
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
¢ Report Month ¢ Report Month
e CLEC Order Number e Avcrage Held Order Interval
s Order Submission Date e Standard Error for the Average Held Order
s Committed Due Date Interval
»  Service Type e  Service Type
e Hold Reason e Hold Reason
¢ _ State and Region s State and Region
Held Order Interval Distribution and Mean Intervsl
¥o=13 Days Yo—30 Duys
=T Ty [+~ Tadihe | Faciive Foer [ "] Tod oer Mean
Rasson Remons Interval
Local Interconnection
Trunks X X X X X X X x X
UNE Kon Design X X X X X X X X X
UNE Design X X X X X x X x x
Resale - Residence X X x X X X X b X
Reuale - Business X X X X x X X X X
Resale - Design X X X % X X X x X
| UNE - Loops wALNP X X X X x X X X X
ST Rotnil Revidence X X X X X X X X X
BST Retail Business x x X x X X X X X
BST Retail Design X X X X X X X x X
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PROVISIONING
Function: Average Jeopardy Notice Interval & Percentags of Orders Given Jeopardy Notlcs.
Measurement When BST can determine in advance that a committed due date is in jeopardy it will
Overview: provide advance notice to the CLEC. Therc is no equivalent BST analog for Average
Jeopardy & PPervent Orders Uivon Jeopandy Noticea,
Measurement 1. Average Jeopardy Interval = [3. (Date and Time of Scheduled Due Date on Service
Methodology: Order) - (Date and Time of Jeopardy Notice)/[Number of Orders in Jeopardy in
Reporting Period).
2. Numbers of Orders Given Jeopardy Notices in Reporting Period/Number of Orders
in Reporting Period.

Koporting Dimensions:

Excluded Situations:

e CLEC Specific
o CLEC Aggrogate
¢ State and Regiona! Level

s Any order canceled by the CLEC will be
excluded from this measurement
¢  Orders held for CLEC end user reasons

Data Retained Relating to CLEC Experience:

Data Retained Rclntin! to BST Performance:

. iepon Month

CLEC Order Number
Order Subminsion Datc
Committed Due Date
Service Type

» NoBST Analog Exists

Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notice.

Averuge Inlerval of
Prior Notificatlon
(Hours)

T

Percent Orders In
Jeopardy

Local Interconnection Trunks X X
Resale Residence X X
Resale Businesa X X
Resale Design X X ]
UINE 1 oopa with LN} . Y ™
UNL X X

PROVISIONING
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PROVISIONING
Percent Missed Installation Appolntments -
No-Dispatch Dispatch No-Dispatch
S I W e Kl T M
Local Interconnection
Trunks (Total Onlxq
- Total
UNEWonDni;n__ x | x| «x X xlx.x X
- Total
UNE Design - ] l [ [ d,‘ x ]x X ]x X [x
’ - Total
leo-Rmdm: x| x| x x| x x | x X
. - Total
Resale - Business l I l I ,‘lx xlx xlx xlx
- Total
Resale - Design 3 ] l l [ xlx X I)r xlx X |x
- Total
UNE - Loops wIN? x Jxlx | xlx]xlx In | |
- Total

Percent Missed Installation Appointments—End User Caused Missed Appointments

Dispaich No-Dinpatch Dinpatch No Dispaich

3

=Y chis l =5 ckiy <Y ckts =¥ chin [ <thchis | ~=10 chis <10 ckis =10 cha
R T BT A T A BT U] IO THY |

Local Interconnection

Trunh”oul Onizl

UNE Non Design J l l

P
P 3
-

- Totul

b 4
k]

UNT Dealgn [ l ]

- Total

Resale - Resdence ]

- Total

=

- Toual

>
-
poored et — e
b3
ko

]
!
l
Resale - Business I I
_|,

Resale - Design I

>
-
>

- Tudal

»
-
=

e

UNL - Loops w/LLNP r
X

xxlx xLx

- Total

PROVISIONING
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Function: Coordinatsd Customer Conversioms
Mecasurement This category measures the average time it akes BST 1o disconnect an unbundied loop
Ovorview: from the BST awitch and cross connect it to 8 CLECs oquipment. This measurement

only spplies 1o service orders with and without I.NP and where the CLEC has requested
BST to provide a coordinated cut-over

Measurement 1. Average Coordinated Customer Conversion Interval = (3 {(Completion Date and
Methodnlogy Time for Crosa Connection of an Unbundled Loop/with LNP)- Disconnection Date
and "l imo of s Unbundled Loop with 1. NP)}) 7 Total Number of Unbundied Loop
Orders with/LNP for the reporting peticd.

Reporting Dimensions: Excluded Situations:

s CLEC Specific s Any order canceled by the CLEC will be

e CLEC Aggrogate exciuded from this measurement.

*  State and Regional Level ¢ Delays due to CLEC following disconnection

of the unbundled loop

*  Any order where the CLEC has not requested a
coordinsted cut aver

s Unbundied | sopa wheee there 18 no cxosting
subscriber loop

Dsta Retained N!'““lm CLEC E_;pmonce Data Retained Relllin!Lo BST Performance;
¢ Repont Month ¢ NoBST Analog Exists

¢ CLEC Order Number

&  Order Submission Date

e Commilted Due Naie

-»

Service Type

Coordinated Customer Conversions

Average Interval

UNE Loops without LN
UNE Loops with LNP

><;x'
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PROVISIONING
Functlon: Average Completion Notlee Interval
Measurement | The receipt of a completion notice by the CLEC from BST informs the carrier that their
Overview: formal relstionship with a customer has begun. This in useful to the CLEC 11 that 11 lets

them know that they osn bogin with activitios such as billing the customer for service.

Messurement | 1. Average Completion Notico Interval = Lj(Date & Time of Notios of C oinpietion) -
Methodology: (Dato & Time of Work Completion)) / (Number of Orders Completed in Reporting
Petiod)

Definition: The Completion Notice Interval is the clapsed time hetween the BST
reporied completion of work and the issusnce of & valid completion notice to the CLEC.
There is no equivalent BST Retail Measurement.

Reporting Dimensions: Excluded Sltuations:

L*  Under Dwalﬁm s Under Development
Datu Retsin ting to Experience: Data Retsined iela!hlg_‘l‘o BST Performance:
*  Under Development »  N/A

Average Completion Notice Interval

Reported Month:
Average Interval
CLEC A
CLEC AGGREGATE
- Resale Residence X
- Resale Business X
- Resale Special X
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MAINTENANCTE & REPAIR
Function: OSS Response Interval
Measurement o  This measure is designed to monitor the time required for the CLEC interface
Overview: system to obtain from BST's legacy systems the information required to handle

maintenance and repair functions. This measure also addresses the availsbility of
the OSS interface for repair and maintenance.

Mcasurement 1.. OSS Interface Availsbility = (Actual Availability¥{Scheduled Availability) X 100
Methodology:
Definition: This measure shows the percentage of time the OSS interface is actually
available compared to scheduled availability. Availability percentages for the CLEC
and BST interface systems and for legacy systems accessed by them are captured.

Methodology: Mechanized reports from OSSs.

2 OSS Response Interval = Access Times in Increments of Less Than or Equal to 4
Seconds, Greater Than 4 Seconds but Less Than or Equal 10 10 Seconds, Less Than or
Equal to 10 Seconds, Greater Than 10 Seconds, or Greater Than 30 Seconds.

Definition: Response intervals are determined by subtracting the time a request is
submitted from the time the response is received. Perceniages of requests falling into
the categorics listed sbove are reported, along with the actus) number of requests falling
into those categories. Thiz measure provides a method to compare BST and CLEC
response times for sccessing the legacy data needed for maintenance & repair functions.

Methodology: Mechanized reports from OSSs.

OSSN Maintenanee snd Repair Interfuce Availahility

OSS Interface 44 Avuubllity
CLEC TAFI X
BST TAFI1 X
LMOS Host X
MARCH X
50CS X
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MAINTENANCE & REPAIR
0SS MAINTENANCE AND REPATR RESPONSE INTERVAL
Awlmﬂu—
Transection Totals <4 Saconds » 4 nd < 10 Saconds <150 Sec. =10 S » 30 Sec
Transaction Name | (% | W W L - LU W
" RS ne | wm iy s Ay " ey 1) [

CRIS

- Coum X |x ix x| x| x X | x x| x| x| x| x X | x [ x| x

- % of Total X X X X X X X X X X X X X X
DLETH

- Count X X X X X X X X X X X X X X X X X

- % of Totl X X X X X X X X X X X X X X
DLR

- Count X X X X X X X X X X X X X X X X X

- % of Total X X X X X X X X X X X X X X
OSPCM

- Count X X X x| x| x| x| x| x]x]x]|x]x X | x [ x]x

- % of Tota! X X X X X X X X X X X X X X
LMOS

- Count X X X X X X X X X X X X X X X X X

- % of Toll X | X 1 X | X1 X F X | x| x ! x| x ] x| x[x]x
TMORupd

- Count X |x |x X | x| x| x| x X x | x| x X X X X X

- % of Tolal X x | x X X X X | x X X X X X X
MARCTI

- Count X X X X X X X X X X X X X X X X X

- % of Toal X X X X X X X X X X X X X X
Predictor

- Count X X X X X X X X X X X X X X X X X

- % of Total X X X X X X X X X X X X X X
S0CS

- Cow. X X X X X X X X X X X X X X X X X

- % of Total X | x {1 x| x]x X | x| x| x X X X X | x
TNP

- Count X X X X | x| X | x| x| X x | x| x [ x X | x [ X X

- % of Total X X X X X X X X X X X X X X
Function; Average Answer Time - Repair Centers
Measuremen »  Thi» mennute & monitors that IR s handling of support centes calls fom CLECs
Oveiview ure comparable with support center calls by BST's retail customers.
Measurement 1. Average Answer Time for BST's Repair Centers = (T otal time in seconds for BST's
Methodology: Repair Centers response) / (Total number of calls) by reporting period

Definition: This measure demonstrates an average response time for the CLEC 1o

contact a BST representalive

Methodology: Mechanized report from Repair Centers Automatic Call Distributors,

Average Answer Time - Repalr Centers

Average Answer Time/Month in Seconds

BST Resale
Repair Center

Business Repair
Center

Residence
Repair Center

I UNE Center

g
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Service Quality Measurements
Reglunal Patfismianco Repora
MAINTENANCE & REPAIR
Customer Trouble Report Rate
o Dapetch Totl
Tocal Inserconnettion Tranks 14 X X
Rosaly Rosiderse X X X
Resale Businesa X X X
Resale Design X X X
UNE Dusign X X X
UNE Non Design X x X
RST
Local Inderconnection T ranks X n X
Rustail Residonce b X x
Rotail Business X X x
Ratail Design x X X
UNE Loop w/LNP X X
Function: Quality of Repair & Time (o Restore
Measurement This measure, when collected for both the CLEC and BST and compared, monitors that
Overview: CLEC maintenance requests are cleared comparably to BST maintenance requests,

Measurement 3. Maintenance Average Duration = (Total Duration Time from the Receipt to the
Methodology: Clearing of Trouble Repora ) / (Total Qut of Service Troubles)

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports within
30 Days) / (Total Troubles) X 100

. Out of Service (O0S) > 24 Hours = (Total Troubles QOS > 24 Houn) / (Total 0OS
Troubles) X 100

Defimuon: For Qut of Service roubles (nu dial lone, cannot be catled or cannot cull
out): the percentage of troubles cleared in excess of 24 hours.

For Percent Repeat Trouble Reports within 30 Days: Troubie reports on the same
line/circuit as a previous trouble report withen the last 30 calendar days as a percent of

total woubles reported.

For Average Duration: Average time from the receipt of a trouble unul the trouble 18
cleared.

Mcthodoigg: Mechanized metnic from mamienance database(s).
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(CRetall ol 1 X 1 X T X ]

BILLING
Function:
Measurement
Overview:

Involce Accuracy & Timeliness _

The accuracy of billing invoices delivered by BST to the CLEC must provide CLECs
with the opportunity to deliver bilis at least as accurate as those delivered by BST.
Producing and comparing this measurement result for both the CLEC and BST allows a
determination as 1o whether or not parity exiats.

. Involce Accuracy = |('T‘olll Local Services Bllled Revenues during current
month) - ({Total AdJustment Revenues during current month/) / Total Loca)
Services Billed Revenues during current month] x 100

This measure provides the percentage accuracy of the billing invoices for a CLEC by
dividing the difference between the total billed revenue and total adjustment revenues
by the tota! billed revenues during the current month.

Measurement
Methodology:

1. Mean Time to Deliver Invoices = Z| (Involce Transmisslon Date) - (Date of
Scheduled Bill Cycle Close)}/(Count of Invoices Transmitted in Reporting Period)
This measure provides the mean interval for bitling invoices. CRIS-based invoices
should be delivered within six (6) workdays, and CABS-based invoices should be
delivered within eight (8) calendar days.

Objective: Mesaures the percentage of accuracy and mean interval for timeliness of
billing records delivered to CLECs in an agreed upon formail

b s — ——— - e e e ——— -

Reporting Dimensions:

Excluded Situations:

e CLEC Specific

o CLEC Aggregatc
o BST Aggregate

s Any invoices rejected due to formatting or
conlent errors

Data Retalned Relating to CLEC Experience:

Data Retained Relating to BST Performance:

¢  Report Monthly
* Invoice Type
& Resale
B Unbundled Element Invoices (UNE)

s  Repont Monthly
¢ Rectail Type
B CRIS
B CABS

Invoice Accuracy
Reported Month:
Invoice Type:

Total Billed Revenuex

Total Adjustment
Kevenues

%o ACculacy

CLEC A X

X X

E

CLEC AGGREGATE

X

>

BST AGGREGATE X

X X

Invoice Timeliness
Reported Month:

Invoice Type:

% CRIS Bills Relcased
{by 6" Workday)

% CAHS Hitls Heleased
{Hy B* Workday)

CLEC Specific Region

CLEC Aggregase Repon

Resalc

\NE
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BST Aggrega
Reglon X X
BILLING
Function: Usage Data Delivery Accuracy, Timellness & Completeness
Measurement | The sccuracy of usage records delivered by BST to the CLEC must provide CLECs
Overview: with the opportunity to deliver bills st laast aa accurato as those delivered by BST.

Producing and comparing this measurement result for both the CLEC and BST allows a
determination as 1o whether or not parity exists.

Measurement 1. Usage Data Wery Accuracy = (Total number of usage drta packs sent

Methodology: during eurrent month) - (Total number of usage data packs requiring
retransmisslon during current month) / Total number of usage dats packs sent
during current month

This measurement captures the percentage of recorded usage and recorded usage data

packets transmitted error free and in an agreed upon format to the appropriate CLEC, as

well as a parity measurement against BST Data Packet Transmission.

2. Usage Data Delivery Completeness = (Total number of Recorded usage
records delivered during the current month that are within thirt.' (30) days of
the message{usage record) create date) / (Total number of Recorded usage
records dellvered during the current month)

This measurement provides percentage of recorded usage data (BellSouth recorded and

usage recorded by other carriers) processed and transmitted 1o the CLEC within thirty

(30) days of the message (usage record) create date. A parity measure is also provided

showing completeneas of BST messages processed and transmitted vis CMDS.

3. Usage Data Dellvery Timellness = (Total number of usage records sent within
six(6) calendar days from Initial recording/receipt) / (Total number of usage
records sent)

This measurement provides percentage of recorded usage data(BellSouth recorded and

usage recorded by other carriers) delivered to the appropriste CLEC within six (6}

calendar days from initial recording. A parity measure is also provided showing

timeliness of BST messages processed and transmitted via CMDS.

Objective: The purpose of these measurements 1s to demonstrate the level of quahity
and timeliness of processing and transmission of both types of usage data { BellSouth
recorded and usage recorded before other camiers) tu the appropniate CLEC,

Methodology: The usage data will be mechanically transmitted to the CLEC data
processing center once daily. Timeliness and completeness measures are reported on
the same repori.
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. EXHIBIT 1 .

Servico Quality Measurements
Rogional Performance Reports

06715798

OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toll, DA)

Repm Dimensions:

Excluded Situations:

s Toll Assistance (Toll) in Aggregate
o Directory Asslstance (DA) in Aggrogate
e State

_ipatn Hotnined (On Aggrogate Bush):

o  Calls sbandoned by customens priof to snswer
by the BST Toll or DA operator

e Month
s  Call Type (Toll or DA)
s Average Speed of Answer

Report Formats:

Scpamte Ropurts will bo produced for Each Suate in the BellSouth Region:

REPORT PERIOD: XXAOU19XX - XX/XX/19XX
STATE:

Operator Services: Toll & Directory Assistance

REPORT: OPERATOR SERVICES TOLL AND DIRECTORY ASSISTANCE

AVERAGE SPEED TO ANSWER | % ANSWERED WITHIN -X- SECONDS
(SECONDS;
[TOLL ASSISTANCE X % within 30 seconds
DIRECTORY ASSISTANCE X % within 20 seconds
Page 31
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EXHIBIT 1
0671398
Service Quality Measurements
Regional Performance Reports
TRUNK GROUP PERFORMANCE
1. Comparstive Trunk Group Service Summary
CLEC ! 1 —CLEC BST TG BST Local
LT Total Bk G ¥ A Trh Gipa otal Tek Chpe W Tk Chpa Todal Trk Girpe " I g Total Tk Girpa
ilovhed Measurmd | hkwied ] e bal Mocoered [Hin hond Massure|
X X I Y X Y T X

2. Trunk Group Service Report

Clke 1
Region

BST Administered ALlga ] ky [a|ms| ncf Nesc] se] v TOTA
Total Trunk Groups: x x x A x x X [ x X x
Trk Grps Meas/Proc: X x x x x x X n X X x
Tot Grps > 3% observed blodking x x x X x K x x x x x

CLEC Administered
Tolal Trunk Groupe: X ] X x ] 2 n n X X x
Trik Grps Meas/Proc: x x x x X H X x X x x
Tot Grpe » % obeerved blodking x x x n [ n [ x ] ] H

TOTAL
Total Trunk Groups: X X X x X L1 X x x 'l
Trk Grps Meaa/Proc: X X x X X X X X X
Tot Grps > 3% observed blocking X X X x x x x x
CLEC Aggrepsts
Ragion

| BST Administered AL{aal kr]ams| ncl nr[sc] sF] v ] Tora
Tolal Tiunk Chroups [ R [ [ o X Iy n " u X
Trk Grps Meas/Proc; X X x X X x x » x 1 x
Tot Grps > 3% observed blocking x x H n x X % x X x x

CLEC Administered
Total Trunk Groups: x x x X x x X X X x x
Trk Grps Meas/'Proc: X x X x x x x X X Y x
Tot Grps > 1% observed blocking X [ X x x x x X x x x

TOTAL

Total Trunk Groups: x x x X x x X x x x x
Trk Grps Meas/Proc: X x X x x x X X x X X
Tet Grps > 3% observed blocking x x x x x X x X X X X
PCTH x X x X X [ X x u N x
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. EXHIBIT 1 .

06/15/98
Service Quality Measurements
Regional Performance Reports

TRUNK GROUP PERFORMANCE

BeliSouth CTYG Trunk Group

Region
BST Administered ALl Galwr Jialms]| nc{ ne{sc]| sF| Tw | TOTAL

Totsi Trunk Groups: x X X x x x X x x x x

Trk Grps Meas/Proc: X X 1 x X X x X x X x

Tot Grps > 2% obeersed biocking X X x X X X x X X X X

Independent Administered

Tolal Trunk Groups: X x " K " x x x x x

1 Grps Meaw/Prog. X x n n [ u » " » n

Tot Grps > 2% obearved blocking x X x X X H 1 x x X X

TOTAL

Total Trunk Groups: | X x ¥ x " x x X ]

Trk Grps Meas/Proc: X x X x x X x X x x

Tot Geps > 2% cbearved blocking X x X X X x x x
BeliSouth Local Network

BS7 Administered At laal ky ] Lalms] nc ] nr]sc| se| 1n]Tota

Tolal Trunk Groyps: | x X X x x X x X x n

Trk Grps Meas/Proc: X X X x x x X x X x x

Tot Grps > 3% obeerved blooking x X x X X X x X X x x

M Trunk Group Service Detall

CLEC

BST CLEC OBSVD VAL NBR
ORDERED TGSN SWITCH POT DESC | MAXBIKG | HR | TKS DAYS RPTY KMRS
X X X X X X X X X X X

AST Common Transport Trunk Group

' THY . et T AT il
LIKDERED LN 1AHDLEM [ ALN! [T Abax b, K IRn [FERR] LIRS LIS
X I X X X D ]l \'l”fl Ty I \ ‘ \
BST Local Network
OHMYD VAL NRR
ORDERED TGSN A-End Z-Fd DESC MAX Bl KG HR TKS DAYS RPIS RMKS
X X X X X X X X X X ES

PPage b
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Service Quality Mesasuromenta

Reglonal Performance Reports
TRUNK GROUP PERFORMANCE
Trunking Definitions {Continued)
Field Name Description Data Type
TKS Total number of trunks in service in | Numeric
s trunk group
VAL DAYS Total number of valid days of Numeric
messurement
NBR RPTS Number of consecutive monthly Numeric(2)
reports for which the trunk group
exceeded the measured blocking
threshold
RMKS Cause of blocking and/or release AlphaNum
plan

06/1508
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. EXHIBIT 1 ‘

. Service Quality Measurements
Regional Performance Reports

08/13/98

Appendin B: Qlossary of Acronyms and Ternia

SOCS Servioe Order Control Sysiem - The BellSouth Operations System
which routes service order images among BellSouth drop points and
BeliSouth Operations Systems during the service provisioning process.

SOIR Service Order Interface Record - any change effecting activity to a
customer sccount by service order that impacts 911/E911.
TAFI Trouble Analysis Facilitation Interface - The BellSouth Operations

System which supports trouble receipt center personnel in taking and
handling customer trouble reports.

TN Telephone Number

U UNE Unbundled Network Element

v

W | WIN A unigue identifier for elements combined in a service configuration
X

Y

z

Sum of:
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IN WITNESS WHEREOF, the parties have duly executed this Agreement on the
day and year above written.

SPRINT COMMUNICATIONS COMPANY LIMITED PARTNERSHIP

By: UJ . QMMM
W. RICHARD MORRIS
Vice President-Local Matket [ntegration
7301 College Boulevard
Owveriaind Pk, Kanaas 66210

BELLSOUTH TELECOMMUNICATIONS, INC,

) ¢l

JEWDMX 7 4
Dirgefor-Interconnection Services and PricdE]
675 West Peachtree Street

Room 34§91

Atlanta, Georgia 30375




