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Commlssiorlcn: 
1UUA L. .l<ltiNSON, ~ 
1, 'TtUY OI!ASiOtf 
SU$AH F. CLWC 
101!0AACA 
B. UON JACOOS, JA. 

Mr. Tnrver A. Kitchens, President 
Bayside Homeo\lo'flef'S Associlllion 
104S Bay Circle 

STATE OF FLoRIDA 

August24, ICJ<.1& 

PAIIIJJI4 C'ity Beech, Florida 32407-SSOI 

ORIGINAL 
~OPWAm A WAI'I'I'Wt\Tfl 

0LW.£S H.IIIU 
Dw:cToa 
(UO) 4Jl-6900 

Re: Docket No. 971401-WS, AppUcatloo for a Staff JUibttd Rate Cue for Bay1lde UliU tles. 

Jo e. In Bay County 

Dear Mr. Kitchens: 

This lc:ncr i.s in wwer 10 tho WI ~ived today stAt ina you have not heard from us repnling 

your first e-mai l. We m:eived your first e-mail on August 17, 1998 ot 2:49 pm. Mr. Bob Casey 

phoned you at 3:S8 pm on the same day and left a mess:liC on yourllllJWUing machine lha1 a leiter, 

which tuuwers the questions you presented to stAIT (including the two lldditional questions in your 

e-mail), ~.~o'OUid be sent 0111 oo Augus~20, 1998. Slllffluld 10 wail until the recommc:nd4tion was filed 

August 20th to a:ruwer some of the questions the li.SSOCiation posed. 

After receiving today's fax. Mr. Casey tried calling you ot 2:01 pm. and again got your 

answering machine. He left a message stating the lenct which IIIIS~.~o-m:d the IISSOciation 's questions 

was sent out. along with a copy of the recommendation under sepot11tc cover, and he was calling to 

confirm that you received them. Copies of the letter and recommendation were also sent to Mr. 

Whanon and Mr. Pattillo. 

Copies of st.alrs recommendAtion were abo sent out by our lc.;ll dcpartmentiO all Bayside 

MA thilities, Inc. customers who signed up 10 receive copies, along \\ilh Bay Cowtty officia!J. and 

APP - - Bo8e1:11nator Bob Graham. "'' .., 

CAF ~ G& ~ 
As mentioned in the August 20th letter, CommissioDCtS will be consiclcri.ng lhif> re '-

CMU ~commendation ot the Sepcernbcr I, 1998 Ai=da Confcrcncc. You arc: wclc;omc 10 attend the g 
CTR gmda Conference o.ndrdayyourcoocems to the Co.mmiJSioncrs. If you ora reprcscntGtive of the ~'""' 

!AG 1\aysidc Homeowner's Association decide to come to Tollalwsee for the Agend:s. please conllld. 

U:G Mr. Casey ahead of time so be can aive you directlons, md m41cc: am. ,ganents to Introduce you tO,. 

Ll'l the CommisslODCtS at agenda. ~ 
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Mr. Tazvcr A. JGtcllens, President 
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For your convenience. I am enclosing another copy of the August 20th leiter. If you hAve MY 

questions afta-I'Cidina the letter or recommendation. please don't besimte to coni.IICI Mr. Troy 

Rm:lell (SSO) 413-6934, or Bob Casey 11 (8S0) 413-6974. 1'lunk You. 

Sincerely, 

bill lowe 
Assislan1 Direc10r 

BL::rc 

cc:: Division of Wiler and Wastewater (Hill, Willis, Rendell, Crouch. ClUe)', T. Davis, Roland) 

Division of LepJ Services (Fiemina. Jaeger) 
Division ofR.eco.rds and Reporting (971401-WS) 
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AUOUST 17, lfN 

lUI: BAYSIDE UflUTIESRA111CASa OOCXET U 71401·WS 

OIWl Mit WJWS. 

WITH TKS 20'111 OF AUOUST FAST APPROACil!NO. WB C nm HO.\o!EOWNERS ASSOC.) 

WERE WONO l!lUNO IP OUR PIIEVIOIJSL Y WlUTTUN QUliSTIONS WotJl.J) BE ANSWEIW> 

PRIOR TO VOO MA.K.1N0 VOUilltEOCOMI!NDA nONS TO llll! COMMISSION. 

1}1 ADOm()}j. WE HAVE TWO OTHER QUl!STIOWS TO SUBMJTPOR VOUROONSIOERATION: 

PAGE F-i OF BA VSI DE IJTTI.ll!ES 1997 A NNIJA.L lt.EPOkT SHOWS UN DBR A!Sl!TS, 

"ABo\NOON'I!D PI..ANT", Sfl,lJO, THE SAM£ FIOUIU! WAS SIIOWN FOR ntE PR.I!VIOIJS YEAR. 

00£5 1 HrS RE!.ATI!TOTHE 19ft OIUOI'NAL OllOitR. niATSHCt.S ON PA01! 7, L.ABT 

PARAGRAPH. "Tli£ SI!WAOE TRRATMI!NT PLANT WILL 81! RlmRJ!O WTllf AN ES1'1MATfD 

SALVAGE VAJ.IJ!l OI'S2$00.00'! 

IIL$0, PAOS W-40F 'fli.EANNUAI.IU!l'ORTSHOWS TOTAL WATERPI.IIlCHAS£0 OP 

ll.SIS,OOOOAI!.LONS,AND 11,117,0000AU.ONS SOLO TO CUSTOMERS. WHER.B DID THE 

OTH£1li,717,0000AU.ONS0071FT'HIS lSATTRIBUfEDTOLI!AKAOS.IS 13~-AN 

ACI!l'T ABU! LOS$ 01' PRODUCT RA TIC>f 

PLEASE WL Yll I 

SINC£RI!LY 

JAMES A. WliARTON 

BOBBY PA mLLO 

TARVER KITCHENS 

JEAA Y AUS'11N 
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