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Study OD Pair Rataa (Wo. 980000A-8P) 
2UO &hilliard Oalt 8oul .. u.2 
Tallahaaaaa, Plori4a :sun-ouo 

o .. r &ira• 

ORIGINAL 

I bava juat read tba aaaouno .. eat that waa ia ay talapbona 
bill UM>ut tha haarinc;a that ua aoba4ula4 to ba bald 
oo~:~oarninc; fair ud raaaoDahla baaio local talaphoaa rataa. 

aiDoa I aa 11ot &bla to atta11d Usa 11aari11; here iD 
Tallahaaaaa, I felt tbat I Jlaa4a4 to write thia latter iD 
rac;u4a to our phone billa. 

I bava liata4 below &D axaapla of wbat ay phone bill ~~It• 

lilte (alao I aa DoloaiDc; a copy of the ori;inal i l ao that 
you will ba aada aware of ha total ooafuaioa t~at axi ata in 
raad~9 our pbona billa ud tryinc; to UD4arataDd what all 
tboaa hi4daD aha¥?•• are. What a total aaaall I wanted to 
aoraaa whaD I qot thia bill. I have, OD occa.aioD, oallad t o 
find out what the varioua ohar9aa ware, ud I waa really 
aurpriaad. 

I find it naoaaaary at thia ataqa in ay lifa to bava a phone 
in ay hoaa, but ia c;attinc; har4er ud hardar for •• to lteap 
up with thia. 8o, for tha avarac;a (or poor) workiDq public, 
plaaaa ooDaidar not u inoraaae, but rathar a raduot: on iD 
our phona billa. 

I thaJIJt you for your oonddaration of tb.ia raquaat. 

G···,~ 

PLa.UI 888 IILOII 

Nz • ) Jean IIVana 
sa aaalar ad. 
aopoboppy, Plorida 32351 

--;-- LOCAL SIIIVICI I'l'IDIIIATIOH 

--''--- Talaphona/Aooaaa Act Cbuc;a 
___ Aooaaa LiDa • 1 Party 

TalapboDa lo. Touch Tona 

OOCl'"'P • ·.r•• r• ~:.T( 

0 9 4 0 2 t.UG 2S :: 



Paqa 'l'Wo 

WOII- UOUU'nD SIRVIOJI l'l'UXU.'fiOII 

service 1 Oeacription 1 Linequar4 

CRUOII UD CUD1'1'8 

Diacret~ ~ 'l'aa 
Partial 111011th ore41t for IIOilraqulate4 aarvicea 4iacontinue4 

(l ha4 voloa aail takan off ay phonal 

•co Acoeaa charge 

DITAIL o• TAUS 

.•a4era1 tax 
state tax 

jiiXJtUY or CUUDrr CDJtOlll 

charqea &ll4 credit• 
Lonq diat&llce 
'l'uea 

CHAROIS AND CRBDITS 

(July 2f Uti 1 aee 4at.ail) 
(July 2' 1998 1 aae 4atail) 
(July 2' lttl 1 eaa detail) 

carri er Line Charqe (for explanation of tbia charqe,pl•••• 
Call (they qive you a toll free nuaber to call f or aD 
lxplLDAtiOn) 

TOTAL CURRJIWT CRU088 (AOAIH) 

LONG DlSTAXCI CBAROIS 

D!!TAIL OF TAXJ!S 

•edaral Tax 
oro•• Racaipta 'l'U IKCl taleco-uoicaticn 

sprint Local coaauofcationa 
MCI 
AT 6 T 



-=+-sprint 
fOil Loc:AI. l li.UIIO ~Ill, CALL 11 I 
1.0110 OltlAIICt - · CALL 1--.... 
JIIIAI. -NT PIOUIIIIU, CALL tOI - 1111 

• LOCAL CO""UHICATIOHS 

SUMMARY OF CURRENT CHARGES 

lOCAl Sfii\IICI! 
NON-II!OUlATI!O SI!RVJCI! 
CHAIIOI!S AND Cllnl'. S 
NETMOIUt ACCUS 
TAXI!S 

LOCAL 
IUV1Ca -

DI!SCIU~TIOH 
TELE/AOCI!SS ACT C"ARO! 
ACCESS LINE - 1 PARTY 

Tfli:PHIIIII! HUNII!II 150 "2 SZOO 
TOUCH TONI! 

TOTAL LOCAL SERVICE 

Sfi!Dr:TAil 
SfE DETAil 
SfE DETAIL 
SEE DETAil 
SEE DETAIL 

QUANTITY 
l 
1 

UNIT RATE 
. ll 

'·" I 1. 00 

NON-REGULATED SERVICE ITEMIZATION 
IUVICI • AUI o• TO II' 01 

PIICRIPTION QUANTITY 
LINt:OUAIID I 

TOTAL NON-REGULATED SERVICE 

UNIT lATE 
2 .65 

rA!iE 3 
·~0-9,2-3200 ( 7 1~ ) 

AUOUSf 04, 1991 

10.76 
Z. 65 

' ·""' l .50 
.9? 

AHOUtiT 
. 11 

'·" 1 . oq 

.10.76 

AMOUNT 
2 . 45 

2.65 

CHARGES AND CREDITS 
DlSCIII!TJOHAIIV TAX 
PARTIAL NOHTH CREDIT FOR NONIIEOULATED SERVICE DISCONTINUED C?D74l5 
~AIITJAl MONTH CREDIT FOil lOCAl SERVICE DISCONTINUED C7074l5 

TOTAL CHARGES AND CREDITS 
NETWORK ACCES,S CHARGES 

FCC ACCESS CHARGE 

TOTAL ACCESS CHARGES 

DETAIL OF TAXES 

Fflii!IIAl TAX 
STATE TAX 

5.690. 

s.u 
3 .50 

.27 .I,.. 



1 "~ t --
~* MCI. 

' PAGE 7 
IICI &50·9,2•3200 (715: 

AUOUSJ G~ , 199L 

LONG DlSTANC! CIIAilOI!S 
TAX!S 

SUMMARY OF CURRENT CHARGES 

SEE DUUl 

!TOTAL C088&NI CbAflAM 
LONG DISTANCE CHARGES 

llfr DAn TDif ~~ ULUD 
•nL AtOfl aso .. ,.z, .. uoo 

I ..U. Ot M oJOol .. ~ rL 
I .lA OJ Oh .. t ...... W IIi 5 J Pi.. 
s M. 11 e7a•J •lZ.. w .. a e' " · 
• ..u. OJ 071111"-- --· rL 
I wM. 04 071 U 1 10,. IIOf't..,..,.. Pl. 

6 .U. 00 06ol1 o- -- H 
7 .AM. 11 Ott ll t•7• IOK'MDPPY PL 
a .Aft. n Ol oll ooz,.. __ ,v PtL 

' .Aft. 11 0111714.,. -- rl 10 Nl u ot1l•••r... __ ,, r1 
n Nl 16 07t 07o ..... __ ,v tl 

It .u. 16 ••••••o~ ac.c.-,v rL 
1J .AA. II U oiiJoU.. -~- n . 
14 sUI. II Ol t M t MooiO ~ r 4 

1.1 ..U. It U tOt tlt- --· H u .u.. n u.-..,.,._ aa.tw.c e • 'L 
11 ...aA. 1t l _l tOOI.,._ ........... , f L 

IWTOTAL , 011 ISo-fU~ZOO 

SEE DUAU 

uo-tu-Jroo ST.., 
uo-16r..uoo ST.., 
uo-Kr..noo ST ... 
1»-M IYJlOO ITAIU 
a50-Kt•JIOO ST ... 
uo-Kr..uoo ST ... 
uo-Kr..uoo ST-1 
t•Kt·JIOO IT-I 
110-tU•JIOO IT-I 
uo-ur-uoo IT-I 
u,._tu-uoo STAII\1 
uo-" t-noo a-r Ql(l 
110-tU•UOO ST-1 
110-K-l•JtOO ST-1 
110-KesJIOO ST ... 
•-Kr..noo ST-r 
a50-Kr..Jroo NA#LU 

r L --140U 

r L --10-r L --l4 AU 
IL _..K+-tii\ AU 
t L ,.._,..._,..1, Me 
' L tOt 96\ .. ,_>IS 
PL __ , • ..._, 

rL _..,.~ .. 14 ANJ 
r L --1n•AI1 
rL to4-t~614 All 
r L to4-f6'"1•1• Al l 
rL ~t4"-IU\ Ul 
r L --I•ANJ 

rL --~·­
r L --~·­rL --14-
' L MI•JSJ.-1017 &HI 

TOTAl LONG OISTANCE CHARGES 

lllN 

10 .0 
10.0 
10 . 0 
10.0 
1 . 0 

10. 0 
10 .0 

'·' 10.0 
10,0 
10 .0 
10 .0 
10 .0 
10 .0 
10. 0 
10. 0 
1 . 0 

Cw'mw 0•' ' ''' Oyct"t! "!!' , • .,.,., en""""'' '¥" ft"li!C 

tO.zt 

J , U 
•.as 
s.u 
s.u 
t . t7 .... 
I . U 
I .U .... 
s.u 
s.u 
s.u 
s.u 
J . U 
I . U 
J . U 

'·" 
17.11 

.57. 52 

A • ~ ~ 0 - O.J' Jt • Stend.e.rO C • C.II•"'Q Cato f' • Ctll f'OtW..,rJ 
toer'lat.ICaDO'I(A.H I J ( • ( V'tll"'lffi 1 • 0 SCO..nl , • ,., toft X • COtdet MU 

t.1 • .... pe be PeriOO H • N•~ Y • Economy I • St•~-~ 

C • Whtn tN-t ..,.nDOil ._..,I WI IN left fNtQf.n.. I ifiO.c.a&el Cleot N I beel't • PP'l.O ei"G tl'\le 10ft ~ 
•• l::leltiO....., .. lhlt tliiiiUOid , .. _. 

It • When INt t yft!OOII IPC)~Mt 1ft U. t•l'l ~ ft U\OiUC«t I tOll U I N l beet\ botCed to yOUr .uot..rl 

dalr bet."f Jn\IIUtJQM .. "Y • tOll anwesb;~ 9'0'.JP 

DETAIL OF TAXES 

F!DEIIA l TAX 
OR05S RECEI,TS TAX- MC J T!l!CO""UNJCATION 

1.77 
1.47 

fliT 



........,..~* 
MCI. IIC I 

TOTAL TAX 

~AOf I 
150-962-3200 (715) 

AUGUST 0', I ~91 

0 

~ 



AT&T I'AOf • a 
aso-t,z-s~oo 1 : 51 AUOUSI 0 4 , 1 J91 

Ill r D.l T1 n.. PUC.t CALUI z.• .M. sa l t • , . . .. ,.... DAn 'D""' r L 
u .AA. u .. ,.,,".,-fOOt n 

..._.. CALUI ,_ I'UCl _..._ _ 
,. .M .. , ... , • • , .. '" H&I'US f l 
It .AJI. II Gt•lt••l'" ~ fl 10 .AJI. u ... , ,,_-fa« .. 
u .AA. u • ••II- - 1'a« n n .AA. " ,,, .. , , .., ,._.." n 
JJ All c• lO •"l • liMI ~AHotNCtn n. 
" ..M. U t• rJf1UM IUI.HT.,.. PL 

IUITOTA&. fOR Ua-.6~100 

_.J_ 
tu-.-o 
.. 1-Ut--aJO _.,,__ -n-­_,..,_.,u 
uo-MHUJ 

-~· 
SUBTOTAL LONG DISTANCE CHARGES ----OPTIONAL CALLING .-'LAN DE rAIL 

Univor.el Connootivttv en.~ .. 
TOTAL L.ONO DISTANCE CHARGES 
01:TAIL OF TAXES 

T•• a 3• r ..... ,.l 
florid4o 
Flo~t• 

Or ... Rocoh•to Tox Surchar~o 
Iatraetato Oro .. Rocoi~ta Surcharoo 

TOTAL TAX 

o n:mw A • ·-· A • AI.CofNik HumOet 0 • Dey -·"'-AHll ( . ,_ 
W • U UI'll .. Illite P•tocl H • ~enG 

• -..,...,.0 
T • OtCO.Irll 
y - ( t.eto'rJ' 

c • ~ C.o , • c .. rorw.,o ' - ,.,tO\ • - Con:'-'""'-• 
' - lltt.an 

C • Whitt tNt IY~ 10P1M1 tn the teft: mat (II fl. It ~J ClecM "'-"' bMn appl.edl a."CC '"'- ._ u • IS M'f'IQ blaiG .c cr. reciUCid r~&a. 
a • ....._,WI t)"''""d CJ011oW1 ll't lht '-1 I'Ntgl'l . • II"'(..e'e1o • Will cd floe\ DMft bll4CI to ye., • t.C;Oui'IC 

--... _ 1101100 ,., . ... ---

, .... 
14.11 

.!l 

15.89 

. 51 

. 05 
·H 
.14 



c:AU ~---fOil AUT 8 1W110 IOCIUI•U AOO TO 
OltO(JI OTHlJIUIMC(I IUCH AI CAIU111, LOIIO OCITAiiCf 
lfiMCU nc. 

. 
AT&T 

SUMMARY OF CURRENT CHARGES 

CMA1t06 A liD CltfliiT S 
L CliO Dl STAIIC~ 
TAXES 

lTQTAL CUB~!NT QHAftOES 

1,1 Sf! Dfl'AH 
UU Sff Dfl'AU 
1911 SO! Dfl'AJL 

ATIT Invoice Cnareoa For ~oriod fndine JUL 24, 1991 

CUSTOMER INFORMATION AREA 

Your bill haa two chan•••· Tho FCC hloa oltorod tho ,..y lone 
dJotenco ~rrlara ~v occo .. fo .. to local Phono coo.-nl ... 
AliT i a now rec•va~ng ao•• of ita •varega p•r c~atoaar 
occo .. coat. in tho for• of o •onthlv Carrier Lino C~reo of 
tO .ISioccount . Aloo, tho FCC oxtondod tho Unlvo~l Sorvlco 
Fund not only to holp provido otfordoblo ~hono oorvico but 
oloo to e ivo achoola ond Ubrart .. occ ... to tho lntornot . 
AT&T •uot contribute to thla Fun~ o md ia a .. o .. tne o oonthlv 
U~lv•~ .. l Coftftaetlvlty Chlr1• of tO. t!Joecount lnataod of 
t ho provioualy onnouncod 5X. For info, cell 1 100 53Z-ZOZ1 . 
ChARGES AND CREDITS 

For on oxplo~tion of thla choreo. plooao coil 
I 100 532- ZOZI . 
Corrior lino Chore• 
For an explan.tlon of thia cherge, pl .. •• ~•11 
I 100 532-ZOZl . 

TOTAL CHARGES AND CREDITS 
LONG DISTANCE CHARGES 

•r• OUt fDS ~U.C:f ULUO IUtiU ULUO FMI'I 'UC:I 

IILL FIIO" an...,•z-1uo 
l l .14M Z1 1t1001J.CIIIIH MIMAKITUIK PL 110-Ut-UOO 
n »< ro 1oora o""" MOWQ'TCIII H uo-.st-s-
lO JUl. 0' .. 11114- lllMAHITCIII fL aso-nt-uoo 
11 .JUl 1J OJ 1l11UIItt aUUn"Sl* f L uo-6,._.JOI 
U JUl 11 lO o<MoU.III HAI'lt• fl Ml-uJ-JlJI 
U JU\. 11 06 1411Mitt HAVANA Pl aso-nt-t7" 
l. JUl 11 06 o4J I Uf'll aLCII.tfTITMI f l _., ..... .,01 
U JUl 11 o• 1 Q 11- IIUWCITCI« fL uo-nt--

.... 

, .......... 

rAOE t 
IS0-942-3200 l7 1Sl 

AUOUST 04, 1991 

,_ 
HUI 

... 1 ... 1 .. l1 
All I 
All ' All l 
&0 1 
All" • 

·" u .u 
.t4 

17. ta 

. 15 

.85 

IIO.MT 

·" ••• 
1.11. 
.u 

LU 
.rr 
. tr 

1.10 

.I 



.+Sprint 
OIIOSS II~CUI'TS TAX-GTIIU 
COUNTY 911 UIIVICE CIIAIIOI': 

Dial 

COI'II1UHICAT 
• 

. S5 
, $1 

. 97 

en bu>!Mu 01 •n~Hn~~ IIMJngJ..., ....... ... ,. u s . 
_, ..... ..... Ul Olal4' •• ._,. )'OU - ·· .,.,.. 1/w 

Wt':~ code .. k'"t c:•JY And at"J fu'U 01W tw'ION ~ 

Mn'k• Spttnl P'#tl •a\ly ~)'OUr te..CI'\. M .,.,.._, 

~Of lilt)"""*• '" btt\ctv"' lOt ton..• dttt.,.nc.• 

""""'""' • ..,. • II u ll '' ,.... aH. t o II'' 10.. • - "bo<1. 
)'OU,.,."""' ., •. - ·-.._.,., )'OU llfl - ,,. 
lout 4 11 caib , 

. Sprint. 

CUSTOMER INFORMATION AREA 

TAKE ADVANTACE OF CALL~JN SERVICE HOURS AT SPRINT ' S 
CUSTOMER CARE CALL CEHTERc 
MONDAY - FR IDAY 8 A. M.- ' P . M. (E.S.T.l 
SATURDAY 9 A.M. - I P.M. IE. S.T.l 
YOU'll FI NO THE NUMBER OF YOUR CUSTOMER CARE CALL 
CENTER IN THE INFORMAT ION PAGES OF THE TELEPHONE 
DIRECTORY ANO ON YOUR BI Ll. 

NONPA YMENT OF REGULATED CHARGES HAY RESULT IN DISCONTINUANCE 
OF SERVI CE. THE AMOUN T Of REGUL ATED CH AR GES HAY BE OBTAINED 

.... ... .. , .. _ 

BY CALL ING THE BUSINESS OF FI CE NUMBER ON PACE ONE. ITEHilAliON 
OF YOU R LOCAL BILLING IS PROVIDED MONTH LY AN D SHOULD BE RE VI EWED 
UPON RE CE IPT. 
PLEASE HELP PROTECT THE TE LEPHONE NETWOR K ACAIHST ACCIDENTAL 
OUTAGES FROM CABLE CUTS IY CALL ING AT LEAST 48 HO URS BEFORE YOU 
DIG OR DRILL, TOLL- FREE• 800-432- 4770. WE WI LL LOCATE BUR IED 
CABL ES FOR YOU FREE OF CHARGE. 
DEADLI NE FOR VOTER REGISTRATIOHc YOU MUST REG I STER BY 
AUG. 31, 1998 TQ VOTE IN THF OCT. 1, 1998 PRIMARY. AOOITIONALLY, 
YOU MUST REGISTER TO VOTE B\ OCT. 5, 1998 TO VOTE IN THE -0 
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