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August 27, 1998

Study on Fair Rates (No. 9B0000A-BP)
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Birs:

I have just read the announcement that was in my telephone
bill about the hearings that are scheduled to be held
concerning fair and reasonable basic local telephone rates.

Bince I am not able to attend the hearing here in
Tallahassee, I felt that I needed to write this letter in

regards to our phone bills.

I have listed below an example of what my phome bill ioks
like (also I am e¢nclosing a copy of the origimal);; so that
you will be made aware of ihe total confusion taat exists in
reading our phone bills and trying to understand what all
those hidden chasjes are. What a total messil I wanted to
scream when I got this bill. I have, on occasion, called to
find out what the various charges were, and I was really
surprised.

I find it necessary at this stage in my life to have a phone
in my home, but is getting harder and harder for me to keep
up with this. Bo, for the average (or poor) working publie,
please consider not an increase, but rather a reductiom in
our phone bills.

I thank you for your consideration of this request.
/’H::H\\ 1 7
; ine f. ;}ff”

\ -
" [Mrpy.) Jean Evans
58 Bearley RA.
Bopochoppy, Florida 32358

FPLEASE SEE BELOW:
LOCAL BERVICE ITEMIZATION
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Page Two

HON-REGULATED SERVICE ITEMIZATION

gservice ® Description ¥ Lineguard

CHARGES AND CREDITS

Discret’ nary Tax

Partial nonth credit for nonregulated services discontinued
(I had voice mail taken off my phone)

NETWORK ACCESS CHARGES

FCC Access Charge

DETAIL OF TAXES

Jederal tax
Btate tax

SUMMARY OF CURRENT CHARGES

Charges and Credits (July 26 1998 ¥ see detail)
Long distance (July 26 1998 § see detail)
Taxes (July 26 1998 § see detail)

CHARGEE AND CREDITS

carrier Line Charge (for explanation of this charge,please
Ccall (they give you a toll free number to call for an
Explanation)

TOTAL CURRENT CHARGES (AGAIN)

LONG DISTANCE CHARGES

DETAIL OF TAXES

Federal Tax

Oross Receipts Tax EMCI telecommunication

CARRIER BUMMARY

sprint Local Communications

MCI
AT & T
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i \ FAGE 3
Spﬂnt LOCAL COMMUNICATIONS 850-962-3200 (715
, - : AUGUST D&, 1991

FOR LOCAL DILLING INQUIRILS, CALL 811
LOND DISTAMCE INQUIRIES, CALL 1-800-139-2284
FINAL ACCOUNT INQUIRILS, CALL 9O4-509-1105

SUMMARY OF CURRENT CHARGES

ks e

.

SEE DETAIL 10.7é
‘ﬁm{’ﬁi ICE SEE DETAIL 2.65
CHARGES AND 1.5 SEE DETAIL 5.69%
NETHORK ACCE3SS SEE DETAIL 5.5
TAXES SEE DETAIL R
LOCA RVICE ITEMIZATION
ll.l'nh !llll 04 TO SEP 03
DESCRIPTI QUANTITY UNIT RATE AMOUNT
TELE/ACCESS ACT ROE 1 11 11
ACCESS ngl H PARTY 1 9.45 9.65%
TELEPHONE NUMBER 850 962 3200
TOUCH TONE 1 1.00 1.00
TOTAL LOCAL SERVICE 10.76
NON-REGULATED SERVICE ITEMIZATION
SERVICE = AUG 04 TO SEP 03
[+] PTION QUANTITY UNIT RATE AMOUNT
LINEQUARD 1 2.65 e
TOTAL NON-REGULATED SERVICE 2.65
CHARGES AND CREDITS
62
Hiﬁﬂlﬁiﬁ Hinn FOR NONREOULATED SERVICE DISCONTINUED C707435 _-.‘3*2
PARTIAL MONTH CREDIT FOR LOCAL SERVICE DISCONTINUED C7T07455 638
TOTAL CHARGES AND CREDITS 5.69%
NETWORK ACCESS CHARGES
FCC ACCESS CHAROE 3.50
TOTAL ACCESS CHARGES 3.50
DETAIL OF TAXES
FEDERAL TAX 27
STATE TAX 154
[T

@ CONTINUED ON BACK OF THIS PADE




}'r' FAGE 7
MClL. , B30 R0GusT 04, 1392
SUMMARY OF CURRENT CHARGES

LONG DISTANCE CHARGES SEE DETAIL
TAXES SEE DETAIL

LONG DISTANCE CHARGES
REF DATE  TIME  PLACE CALLED  MUMBER CALLED FROM PLACE  FROM MUDER COOE  MIN
BILL FROM B850-962-3200

1 UL OF 08:50: 1aps SOPCHOPFY FL B50=-%62-3100 STARKE FL 904=%4—8414 AES 10.0 3.45
2 JUL 0F 01:00:%8pe SOPCHOPPY FL 850-%42-3100 STARKE FL %04=%44=0414 AD3 10.0 4.55
3 AL 03 07431 E2pm SOPCHOPFY FL B50=YE2=3 200 STARKE FL %04=%4=0414 ALS 10.0 .45
& JUL 05 07:55: l4pm SOPCHOPPY FL B50-94I=-5700 STARKE FL  ¥oa=9i4=8414 AES 10.0 .45
5 JUL O% O7:2é:10pm SOPCHOPPY FL 850=-962=3200 STARKE FL  #04—ee—04 14 AN g.0 r.07
& JUL D8 Dé1EZT:00ps BOPCHOPPY FL S50-%2=3200 STARKE FL %o4=%4=B0iin M3 10.0 5.6B
7 JUL 11 O9:23:4Tem SOPCHOPPY FL A50=42=-3100 STAREE FL  %04=%4=8414 &~ 10,0 5.18
8 JUL 1F 03:35:0Zpm SOPCHOPPY FL B50=9I=3100 STARKE FL  90%=Th4=Dk1% ANS 5.0 .58
% JUL 1F OS1E7i66pm SOPCHOPPY FIL BEO=9E=RE00 STARKE FL #04=%4-0ik14 AIS 10.0 3.65
10 JUL 15 Dé114:0fpa SOPCHOPPY FL BEC=962=-3200 STARKE FL 904=9-8414 AES 10.0 1,48
11 UL 1& 07107 34pm SOPCHOPPY FL B50=%2=-3200 STARKE FL  %04=%e4-B414 AES 10.0 3.45
12 JUL 16 091441 00ps SOPCHOPPY FL A50-942-1200 STARKE FL 904-%e4-Bbl% AES 10.08 L5
13 JUL 18 11153 565am SOPCHOPPY FL B50=%62=3200 STARKE FL "04=94-B41l4 ANS 10.0 3.15
1% JUL 18 02:5é:34pm SOPCHOPPY FL 850-%2~3200 STARKE FL %04=%ib=B4l4 A8 10.0 51.15
15 JUL 1% 11:0%:Elem SOPCHOPRY FL BE0-%62=-3 200 STARKE FL "04=%e4=8414 A8 10.0 .15
16 JUL 19 11:48:47em SOPCHOPPY FL 850~ 2=I100 STARKE FL  904=%iA=841l4 ANS 10.0 51.18
17 AR 17 12:001%%pm SOPCHOPPY FL 850-962-3200 RAPLES FL #]1=-153-1017 ANS 1.0 £.480
SUETOTAL FOR 850-962-3200 57.52
TOTAL LONG DISTANCE CHARGES 57.52
sl gig Codes lor inferstals &nd intrailals Long Distance Caly
Cualomer Dip Bais  Quersess Bpls  Servce Chacoe/Cuaion Feadus
A = pgggomstic Mumber D = Day R = Stendard € = Calng Carg  F = Call Forwarg
igdantihcatron] AMI) E = Ewering T = Discounl P = Paryon X = Conferancs
M = Mytipia Rate Period N = Night/Wesaend Y = Economy S = Siation

C = When ihis symbol sppears in the laft margin, it iIngcatles cradil has been sppiied and tha Lol call
is baing billed ai Ihe reduced rale

R = Whan [his symbo! appears in the lefl margin, it indicates & toll call has Baan illed 10 your BCCounl
after being inwestigated by & lofl investigation group.

DETAIL OF TAXES

FEDERAL TAX 1.77
GROSS RECEIPTS TAX=MCI TELECOMMUNICATION 1.47
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850-962-3200 (715)
AUCUST 04, 1998

TOTAL TAX
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. . P "
%W ATET 850-962-5-00" ¢ - .
. . AUGUST g4, 1998

26 JUL 18 17:30:19M DAYTOMABCH FL 04— 1 50— 9580 Ak 1 1%
BT AN 1% DBISTISIAM MEMAMITCHE FL B50=§ 1 9= EB00 AN 1 :“
I8 JUL 1% 0B;:03;44PH MAPLES i #1=350=4830 AN " 1.0%
I9 JUL 21 09:29:61PM MAPLES FiL o 1=352=-6230 AF 8 .
20 UL 2T 08375 HEMANITEME FL 850-43%-5800 i i Ak
51l JUL I3 0o:41:5APM MEMAMITCHE FL A50-43 %5800 AR B ‘80
BI JUL T4 OV:58:084H PANAMACITY FL B50=T4T=4913 AD " o .
33 AR 4 10:41:15AM PAMAMACITY FL BEO=T4T-4713 AD 11 .8
55 UL 785 08:32:Z2AM BLOUNTSTMM FL BEO~4 T4~830F AN 1 s
SUETOTAL FOR 250-962-3200 1696
SUBTOTAL LONG DISTANCE CHARGES J 14.96
OPTIONAL CALLING /LAN DErAIL ' |
Universal Connectivity Charge 3 93
TOTAL LONG DISTANCE CHARGES W [ o 15.89
DETAIL OF TAXES - : V]
Foadural Tex @ 3% \ .51
MNMeorida Oross Receaipts Tax Surcharge .05
Flerids Intrastate Gross Receipts Surchargs \
TOTAL TAX .94
**Rate Codes for intersiate and intrasiate Long Distance Cay/
Sorvce T
A = Agiomalic Mumbes D = Day R=Slenderd C = CallingCard F = Cail Forwarg
Identiheation]ANT) E = Everung T = Dipcourd P = Pgraon = Conlerence
M = Muyftipla Kaie Period N = Nighl'Westend Y = Economy 8 = Slation

L = When his symbol Bppears in ihe lak margin, f incicales credit has been appied and the tofl cal
I3 baing billsd & the réduced rate.

R = When thia symbol appesrs in [he et Ml gen, it indicates & 100 call has Deen blled 1o your Bocount
afer baing investigated by & 1o Invesbgaton group




Iy . ’lﬂ:
%W ATAT 850-962-3200 ¢7:5)

. AUGUST 04, 1998

CALL 1800-737-0300 FOR ATAT BILLING INQUIRES AND TO
CROLR OTHER SERVICES SUCH AS CARDS, LONO DIBTANCE

SERVICES ETC

SUMMARY OF CURRENT CHARGES
CHARGES AND CREDITS JUL 26 1998 SEE DETAI .85
LONG DISTANCE JUL 26 1998 SEE DETAI 15.89
TAXES JUL 26 1998 SEE DETAIL .94

ATAT Inveice Charges For :'..rhd Erdinpg JUL 26, 1998

CUSTOMER INFORMATION AREA

Your bill has twe changas, The FCC has altered the way long
distance carriers pay acceas fees to local phone companies.
ATAT is now reacovering soma of its averaga par customer
sccess costs in the form of 2 menthly Carrier Line Charge of
#0.85/account. Alse, the FCC extendad the Universal Service
Fund noet enly te halp provide affordable phone service but
slso to pive mchools and libraries sccess to tha Intarnast.
ATAT must contribute te this Fund and is sssessing & monthly
Universal Connectivity Charge of #0.9%/sccount instead of
tha previously snnounced 5%. Fer infe, call 1 800 532-2021.

CHARGES AND CREDITS

Fer an axplanation of this charge., pleass call

1 80D 532=-2021.

Carriar Lina Chargas .85
For an explanation of this charge; please call

1 800 532=-2021.

TOTAL CHARGES AND CREDITS .85

LONG DISTANCE CHARGES
FEF DATE  TIME PLACE CALLED MABER CALLED FROW PLACE  FROM MAMBER CODE MIN  AMOUNT
BILL FROM B50-962-3200
18 JUN 27 12:00:30PH MEMAHITCHR FL 850~ 3 %-5800 AN 1 18
1% AN I8 10:08)D4AN HEMANITCME FL B50-439-5800 i 1 .14
20 JUL D& DB:11iATPH MEMAHITCWK FL 050-43%-5800 AL 17 .72
Z1 JUL 13 O3:15145PN BLOUNTSTIN FL B50-474-8302 AD 1 1
11 JUL 15 1084 4TAM MAPLES FL l-455-2131 AD & 1.3z
23 JUL 15 06:41154PH HAVANA fL B50-53%- 9744 AD 1 22
2% JUL 1S 04143 REPH BLOUNTSTHM FL B50-i Te-03010 L 1 .2
25 JUL 15 06:53:17PH MEMAMITCHE FL 850-41%-5300 DM B 1.70

f" CONTINI ED ON BACK OF THIS PADE
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Get busineis or residential Bstings ampwhere In the 1.5,

with just one call. Dial 411, even If you don’t know the
area code. It's casy. And it's jusl one mofe comimunication

service Sprind puls pasily within your reach, st home,
numbery, each 411 call iy just B5¢. To get kin.' =~ nber,

COast to coasL

business o anywhere in between. For long dialance
you pay only 43¢, And each month, you get three free
local 411 calls.

Whene it ol comdi (ogether

OF THE TELEPHONE

g,ﬁ
INFORMATION AREA
c SERVICE HOURS AT SPRINT'S
1
H CUSTOMER CARE CALL
R
D

A1

i
S opyrgrd 1 for oy Corpoe smn

COUNTY 911 SERVICE CHARGE

ORDSS RECEIPTS TAX~-OTHER

TOTAL TAX

CUSTOMER
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ADDITIONALLY,

STER BY
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