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0.. Sir cw Mldam: 
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I ~hiM I ba>C -bled ........ oquitl,...yiNI $pvl1 and ATTba'1' (i>mlhcmJd"'C:'I BIC tn<J'C:<><' 

Wbon a lana c1iJ1.w10C call iln<>C oamr .led. Chey cfllrae far one min<.cc of lana clitlancr lime I 
c:bal-..,s Sprint )'CIIelday. The,.-. ... eeld. -................ IUdllnc ~)' ......... cd .. 
you -..._... up.~ ....,bcr ol rinp you 1.- arcn<>C .........Oiy !he ....,ber v( rlnp 111 Ill< 
Olbcrllld ollbc line. " I prccelk'd d\111 1 &ClC a buly si11J11ll'or one ol my calla. She01od," lhe duora< 
will be -..J (orlhilmo limo." Sudo I dftl l lhla indoCIIICII 10 mclhallh< COIT\I""'Y on I~ mm•on 
lhll alllloo swiu:ha ore complde to mako lho conned ion. Then !hey.......,. Ill< call h complae A 
wonderful uaumpdm few •octholckn. Clll)lCldally If !lob happens a million timco o )..,. !(Company 
tcdlnolosY camoc be lilf 10 dilllncuith boc......, a buly a\JIIlaland a compld~ call llocn no do•v• 
"-14 apply. I alto ......X. why thlt bill in&~""""' IO hi"" tUned wtih8l lh< lalil couple of ..,..,., .. 
I know doll my bnllhcn --a.alftld>ll>< doco DOl tapond &MUll !Iocr< bow be<n 11 lcullh-c rroas. 
I ......sol 1101 be ...-priocd it I .... billed b 1 complclcd <all ir I lu!a up after only 1 row,.,... lhe 
tdcphcne componico know 1 dome is no1 wonh complooni1t abcM 10 IIIey take 1 loak nora. Maybe 
lbe 1ot1a "--roc It nee '-CIIIOUih- Maybe lhC)' need boctcr computer .,... .... , Ma)b< 
liMy lmow wiWIIMy.,.. doift• "'- lool. lnc4 !lou _,.. as JW1 cl ycur Wt ,...., \lud) 

Stneo:rdy, 

Ill II Grimco 
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