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Wolf Den » 9103 Cricklewood
Vienna, Va 22182-1702

Phone: 703-821-0715
August 26,1998

Study of rJuir Rates

Division of Records and Reporting
Florida Public Service Comnission
2540 Shumard QOak Boulevard
Tallahassee FL 32399-0850

Re: No. 9B0000A-SP

Ladies and GCentlemen:

In response to the Florida State Legislature's House BIl. No. 4785
(Chapter 98-277) I am enclsoing a copy of my last telephone bill
for my condominium on North Hutchinson Island, with the following

comments:

1.- The entire bill is an incoherent jumble-mumble of charges
on five pages which could have been listed on one or two pages

a5 follows:

T AXES
St. Lucie Count' Emergency 911 . 50
FCC Charge for Interstate Toll Calls 3.50
Telecommunications Access System Surchge .12
ACK —  rFederal Tax (3%) .30
ara | Federal Tax (3%) AT&T .34
APP Florida Gross Recelpt Tax (7 X) T
~——— Florida Gross Recelpt Tax Surchge (2.50%).29 (*)
CAF _ Total:$ 5.19
cMu L {*) - How Bell South arrived at %$.29 1s an absolute mystery!
CTR
EAG SERVICE CHARGES
Residential Message Rate Line $ 6.30
e 1 One-Time Charge for change to AT&T 1.49
LN (InterLata 77 What {s that 77
oPC One-Time Charge for changing local 1.49
toll company (what Is that??)
RCH universal Connectivity Charge .93
wC {what is that 227)
—_— Carrier Line Charge -85
WAS e AT&T One Rate (R) P}u.ri. Plan (?) 4.46
h}fﬂ‘g ATAT One Rate (R) ? 4,95
QIﬁ/ lotal: 20.47

My phone was not used once between July 10 and August 10, but 1 was
charged $25.66 , 25.35% of which consists of taxes .
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CAREFCRTING




- 2 -

i L}

It goes without saying that the different charges and fees

are never explained and nobody knows whether they are legitimate
or not.

There is nother problem unrelated, however, to the rate structure
and that 1s the mailing of bills, not only by Bell South, but

also Florida Popwer and Light, Both utullties assess late charges,
if bills are not paid by a certain date, but nelther one of them
mail their bills on the date they are dated and the envelopes

bear no pustin? dates. Some bills are malled up to seven days

after the billing date. This Is In clear violation of postal
regulations. The postmark on the envelope ls the governing date

and in the absence of such postmark and only & Statement on the
enevelope "Presorted First Class Mall U.S. Postage Paid Bell South”
1{ a company uses a Pitney-Bowes Malling Machlne and shoms the
incorrect mailing date all envelopes will be run through the
cancellation machine by the Post Office and repeated violatlans

of this regulation will result in the revocation of the Permit

by the Post Office. This matter should be handled by the

Public Service Commission and both utilities should be required

to show mailing dates on their envelopes or get rid of thelr

late charges.

Sincerely,

Enclosure
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Important Notice(s) ./ ./vs Lut 1y

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Sep 1.
Nonpayment of Regulated may result in discontinuance of service. flﬂmup}'mnd
ceriain other charges, all of are wentified by ** o your bill, will not result in an interruption of local
service. The amount of Regulated Charges may be obtained by callins, ;-800-753-2909,

Helpiul Numbeis
BeliScuth Telecommunications, Inc. (BST)
NOTE: MNumbers for other compenies are |isted on their bill pages.

RIGAEToUCHE BOFVIOB . .....vviiunnnrocnannsirrnnrrsssnanssnsnannssns 1 800 B26=6290
A quick, convenlent, sutomated, 24 hour customer service.
{See "Messsges™ section for details.)
Fleage protect your RightTouch® Personal Access Cods (PAC): 1518

f:”; {/M/W' Clu ol A4, 259
— Detalied Statement of Charges

Hfm% Service ﬂlﬁﬂ Ameunt
ont e = Aug 10 thru Sep 9

{cu=tiniad on page 2) b

Basic Services Puantity
1. Residentiesl Moassge Rate Line 1 eis 6.30
2, Emorgency 911 Charge. This charge (s billed on
behalf of St Lucie County. 1 auu W9 50
3. FCC Charge Tor Intorstats Toll Access 1 ... 1.5%0
4. Telscommunications Access System Act Surcharge 1... = .12
Total Basio BBrVIOEE .. .uvrarcassvsnmnsasssssnsnsssasssnns TSI TE'E
Total Monthly Service ChEFQEE .. ...ccccocssnssrersrssnnnnnnsnsnsss 10.42
Local Usege Amoaunt
sage Summary
Total Call Calls
Calls Al lovance Billed Rate
0 0 o .10
S, Local Usoge BSUMBEEY ... ccw oot snnissssssntsssinnnnmssnnrsns =00
TOER] LOCE] UBEAPE ,uisniiionsansniosrnnabasnsomsrasssasnirisnsns o0

#% Unregulated Charge
AN EOTI09T jcontinuad e
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Account Nusber: 561 ho3l-BB4T 56 0459
Bill Period Date: Aug 10, 1998

Detalled Statement of Charges
Other Charges and Credits Ameunt

Work Completed On Jul 7, 1598
6. One tims charge for changing your InterLATA Long

Distance Company t0 ATET ...cccrsevvinvsansrsnansssnnnnnnss 1.49
7. one tima charge for changing your Local Tall cospany
BO ATEBT .cvasssssssssasnanendsnssnansntensbasbnpsanrnnsssns M__
Total Othar m“‘ Bnd CrodiICl ..cscvscscsssassansnnnnen adanans 2.98
Taxes Amount
Taxes on Regulated Scrvices
B. Foderal TEX ....ovesenenssasssssssscssssissssssnananannnnns .30
9, Florida Gross Recelpts Burcharg® ......ecessnesssansnssssns ALl
Total Taxes on Regulsted ServIiCel . .....cccccssssssssnrnsrnssccsss Lk
TOER] TEMBE .ccesuscssssssssssostbotsssarsensrsssisssssnsrsnsdioss Sk

Messages

BoliSouth's RightTouch® service Is sn essy way to do busiiass with us. Use any
touch-tone phone to check your sccount balsnce, confira recelpt of your last
paysent, make psyment srrangements, order services Ilke Call Waiting and Caller 1D,
reguest & duplicate copy of your bili, order local telephaona directories, or change
your Personal Access Code (PAC). We sven provide help on how to use telsphone
festures. Call 1 BOO B26-6290, 24 hours a day, snd follow the directions.

in order to provide better service during the days and hours mo3it customers call,
this summer wa are closing cur sales and service centers on Sundays and moving thoae
service representatives to weskdays. until mid-September these centers will be open
24 hours s day from 7:00 a.m. Monday through 10:00 p.m, Seturday. Repair service
and RightTouch will continue to be avallable 24 hours a day, avery day.

AM  EO73097 {cont i nuad)=
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% Account Wumber: 561 WGL=-BBUT 555 OLSD

Bill Period Date: Aug 10, 1998
For ATAT Billing Questions, Call | 800 222-0300 24 Hours a Day - 7 Days a Week
Detailed Statement of Charges

AT&T Invoica Charges For Perlod Ending AUC 03, 1998

ATAT Messages

ARE YOU MOVINGT

Taking your AT&T services along Is as axsy as 1,2.3.

= Get your new phone nusber by contacting your new

local company.

= Advise them thst you want AT&T Long Distance Bervice
in your nev home.

= Call 1 BOD MOVE ATT, ext. 38278, to enjoy contlnuous
benefits of your ATAT a«lling plans and services In your
naw home .,

Other Charges and Credits Ameount

T. Universal Connactivity Chargo .........cevevevesensnsonns .93
2. For an explanation of this charge, plosse

call 1 800 532-2021.

Cerrier Line Charge ............. SRR e shcrnsnnausn .85
1. For an explanation of this charge, please

call 1 B0D S32-2021.

Charge for service added

JUL 07 thru AUG 02

ATAT One Rate (R) Plus Pien

t“i’,ﬁ‘“: L N L N N A N R E R R T T _n___n.ﬁ_
Total Other Charges and Credits ...... demse s tsasasanaanne 6.24
Optional Calling Services Amount
H. ATET Ona Rate [(R] Plus PIanm .......o0.. . P L I ,9%

AUG 03 thru SEP 02

AT&T One Rate (R) Plus Plan Summary

5. Direct Dialed Calln .......... e .00
6. Calling Card Calils ....,..... e e A e B .00
AM EOTIONT leontinued)
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% Account Nusber:

561 uGu-BBLUT 5%6 0459
Bill Period Date: Aug 10, 1998

B For AT&T Billing Questions, Call | 500 222-0300 24 Hours a Day - 7 Days a Woek

Detalled Statement of Charges
Optional Calling Services (continued)

—Ameunt

Total ATAT One Rate (R) Plus Pian T L T T P T P b.95

Total Optional Calling Services T T T T T T e e k.93
Taxes Amount

T. Federal Tex @ 3%

R A R L R T R T T e "‘
8. Florids Grs Ropt Tex Surcharge L S— R
Tﬁ“‘ TIHI' iti‘-liiri-lllt---u--l-lt--n-l-r--.--ltt'-rnlllunrniiqtqvl- 1‘!

AT

aT.inveloe Biiiing Curren

This poviss of peer bl i proveded as & smrvicn s ATAT, Thars it 04 mmaascion betwsss Belilouth sad ATAT, Tou sy shoses
mmum“h—m—-ﬁﬂ“"_m“.—hﬂ_

AM EOT3097
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