EARLY, LENNON, PETERS & CROCKER, P.C.

ATTORMNEYS AT LAW

800 CoverecA Bueog
KALAMAZOO, MICHIGAN 480074752
TELEPHONE (516) 381-8844
FAX (816) 349-8525
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August 31, 1998
Florida Public Service Commission
Division of Administration
2540 Shumard Oak Bivd.
Gunter
Tallahassee, 32399-0850 15 109(-TI

Re: PREMIERCOM, INC.

Dear Sir;

Enclosed herewith for filing with the Commission, please find an original and 6 copies of the

above

captioned

corporation's APPLICATION FOR AUTHORITY

TO PROVIDE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and retum
same in the self-addressed stampod envelope attached thereto.

Please contact me if you have additional questions or concems.

g8 62 r-1 3
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FLORIDA PUBLIC SERVICE COMMISSION

PREMIERCOM, INC. APPLICATION FOR )
AUTHORITY TO PROVIDE INTEREXCHANGE ) Docket No.
TELECOMMUNICATIONS SERVICES WITHIN )
THE STATE OF FLORIDA )
APPLICATION
1. Select what type of business your company will be conducting (check all that
apply):
( ) Facilities based carrier - company owns and operates or plans to

(X)

own and operate telecommunications switches and transmission
facilities in Florida.

Operator Service Provider - company provides or plans tw
provide alternative operator services for IXCs; or toll operator
services (o call aggregator locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills
its own customer base for services used

Switchless Rebiller - company has no switch or transmission
facilities but may have a billing computer. Aggregates traffic to
obtain bulk discounts from underlying carriers. Rebills end users
at a rate above its discount but generally below the rate end users
would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying c>rriers. Then offers the resold service by
enrolling unaffiliatec customers,

Prepaid Debit Card Provider - any person or cauty that
purchases 800 access from an underlying carrier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
cards vith personal identification numbers.




This is an application for (check one):

(X) Original Authority (New Company)
( ) Approval of Transfer (To another certified company).

( ) Approval of Assignment of existing certificate
(To an uncertificated company).

( ) Approval for transfer of control (To another
centificated company).

Name of corporation, partnership, cooperative, joint venturc or sole
proprietorship.

PREMIERCOM, INC.

Name under which the applicant will do business (factious name, eic.):
PREMIERCOM, INC.

National address (including street name & number, post office box, city,
state and zip code).

500 East Higgins Road
Elk Grove Village, Illinois 60007

Florida address (including street name & number, post office box, city,
state and zip code).

NOT APPLICABLE
Structure of organization:
( ) Individual

(X)  Foreign Corporation
( General Partnership
( Other,

Corporation
Foreign Partnership
Limited Partnership

T N
— —, —
T

If applicant is an individual or partnership, please give name, title and address of
sole proprictor or partners.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE




(®)

Indicate if the individual or any of the partners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.
NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florda
certified telephone. If yes, give name of company and

relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

If incorporated, please give:

(a)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the applicam has authority
to operate in Florida.

Corporate charter number:  F98000003076

Applicant has the authority to transact business within the state of
Florida. Applicant attaches evidence of such as Exhibit A.

Name and address of the company's Florida registered agent

Edwin F. Blanton, Esq.
825 Thomasville Road
Tallahassee, Florida 32303

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number: -

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1 adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE




(2)

officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

10.  Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a)

(b)

(c)

()

The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

Official Point of Contact for the ongoing operations of the
company:

Sean Trepeta, President
PREMIERCOM, INC.

500 East Higgins Road

Elk Grove Village, lllinois 60007
(847) 545-9000

Tariff:

Paurick D. Crocker, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Building

Kalamazoo, Michigan 49007

(616) 381-8844

Complaints/Inquiries from customers:

Patrick D. Crocker, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
900 Comerica Building

Kalamazoo, Michigan 49007

(616) 381-8844




1.

12.

List the states in which the applicant:

(a)

(b)

(c)

(d)

(e)

()

Has operated as an interexchange carrier

Applicant has not previously operated as an interexchange
carrier.

Has applications pending to be certified as an interexchange carrier

Applicant has applications pending throughout the United
States.

Is certificated to operate as an interexchange carner,

Applicant has authority to provide the resale of
telecommunications services in Colorado, Indiana, lowa, New

Jersey, and Virginia.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant has never been denied authority to operate as an
interexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had material regulatory penalties imposed
for violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
cariier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an interexchange carrier, local exchange company, or
other telecommunications entity.

What services will the applica offer to other certificd telephone companices

Applicant will not offer services to other certificated telephone companies.

—
—

Facilities. () Operators.
Billing and Collection. () Sales
Maintenance.

Other;




13.

14,

13.

16.

17,

18.

Do you have a marketing program?
Yes
Will your marketing program:
(X) Pay commissions?
()  Offer sales franchise?
() Offer multi-level sales incentives?
()  Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, *hat amount, type
of franchise, etc.).

Applicant shall pay commissions to its sales representatives.

Who will receive the bills for your services (Check all that apply)?

(X) Residential customers. (X) Business customers.

() PATS providers. () PATS station end-users.
() Hotels & motels. () Hotel & motel guests.
() Universities. () University dormitory

() Other: (specify) . residents.
Please provide the following (if applicable):

(@)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?

Yes, the Company name will appear on the bill.
(b) Name and address of the firm who will bill for your service.
Custom Call Data System
P.O. Box 103
Mt. Horeb, W1 535720103
Please provide all available documentation demonstrating that the applicant has the

following capabilities to provide interexchange telecommunications service in
Florida.




A. Fiu.mi’upability. .

Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial statements for the
most recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained earnings.
Applicant attaches recent financial statements as Exhibit B.

Further, a written explanation, which can include supporting
documentation, regarding the following should be provided to show
financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will not
require additional funding to offer services contemplated within the
Application.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Applicant has sufficient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant wia sufficient financial
resources to provide service in the proposed areas. Applicant will not
require additional funding to offer services contemplated within the

Application.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within tue

Application.




19.

NO&: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant's chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.

Managerial capability.

Resume of Applicant's current officers appesr as Exhibit C.
Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined

that Applicant's underlying facilitics based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant's proposed Tariff is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute

Method of access is FGA

Method of access if FGB

Method of access is FGB

Method of access is 800

MTS with statewide flat rates per minute (i.c. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD




21.

Method of access is 800

MTS for pay telephone service providers

|

Block-of-time calling plan (Reach out Florida, Ring America, etc.)
800 Service (Toll free)
WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

be babebe be

Private Line services (Channel Services)
(For ex. 1.544 ms., DS-3, etc)

Travel Service
Method of access is 950
Method of access is 800

be! be

900 service

- Operator Services

- Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of
hotels, students in Universities, patients in hospitals)

- Available to inmates

Services included are:

Station assistaace
s Person to Person assistance
_ Directory Assistance
- Operator verify and interrupt
o Conference Calling

What does the end user dial for each of the interexchange carrier services that
were checked in services includ * (above)?

1+



L] e INT e

REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessment fee of

$50 is required.

GROSS RECEIPTS TAX: | understand that all telcphone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate
business.

SALES TAX: I understand that a seven percent sales tax must be paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

LEC BYPASS RESTRICTIONS: |acknowledge the Commission's policy that
interexchange carricrs shall not construct facilities to bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Florida. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, 1 attest to the
accuracy of the information contain in this application and associated

attachments.

77
7/@/"’( LT AL //5

DATE Trepeta
Its: Presidemt

10



L] (L]

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's wcposits and advance payments may be responded 1o in one of the following
ways (applicant please check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( )  The applicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments it excess of one month. (Bond must accompany
application. )

s

Sean Trepeta
Its: Presidenmt

2

Date
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EXHIBIT B




Mar-20-98 01:31P PremiearCom

.m-:c:m Management Conmpar;
BALANCE SHEET
MARCH 31, 1998

Assets

Current Assets

American Chartered - Checking §67,458.13

Intercompany - PPI 2,174.69

Intercompany - PCIl 3,557.77

Intercompany - PRG 1,365.50

Note Recievable - F. Mintz 4,000.00

Due From Stockholders 3100,000.00

Investment in PCom Payphones 100.00

Investment in PremierCom, Inc. 100.00

TOTAL Current Assets 378,756.09

Fixed hssets

Computer Equipment 18,662.85

Leasehold Improvements 6,755.71

Office Equipment 554.10

Furniture and Fixtures 1,742.20

Office Phone System 14,130.00

TOTAL Fixed Assets 71,844 .86

Other Assels

Deposit - SNS 10,000.00

TOTAL Other Assets 10,000.00
TOTAL Assets 5460,600.95




e T

Mar-20-88 01:31FP PremiarCom

emierCom Management Compa.
BALANCE SHEET
MARCH 31, 1998

Liabilities AND Equity

Current Liabilitieas
Accounts Payable $20,770.37

TOTAL Current Liabilities
TOTAL Liabilities

Equity
Common Stock 1,000.00
Additional Paid-in-Capital 449,000.00
RETAINED EARNINGS - PRIOR .00
Retained Earnings-Current Year {10,169.42)
TOTAL Equity

TOTAL Liabilities AND Equity

20,770.137

- m -

20,770.37

419,830.58

.........

§460,600.95
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Mar-20-98 01:31P Preamiarlom _ P.O4
. PremierCom, Inc. . )
BALANCE SHEET
MARCH 31, 1998

Assets
Current Assets
Due From Stockholder 5100.00
ek L T Lo 100.00
S e ;;66-66‘
T L LT e
Liabilities AND Equity
TOTAL Liabilities T oo
Bquity
Capital Stock 100.00
RETAINED EARNIMN 3 - PRIOR .00
Retained BEarnings-Current Year .00
ot e T 100:09
TOTAL Liabilities AND Equity smuoa

(A wholly-owned subsidiary of PremierCom Management Company)

S 1




EXHIBIT C




Thomas W, Jacobs
Chairman and CEO
PremierCom Management Company

Mr. Jacobs is the former President of the US Buying Group, Inc. (USBG) as
well as acting Executive Vice President of Sheffield Systems, Inc. (SSI)
since June 1995, The first is a communications company that specialized in
discounted telecommunications services to the small business segment. The
latter is the largest privately owned independent payphone company in the
country. In these capacities, Mr. Jacobs was responsible for sales,
marketing, information services, customer care, and operations. During Mr.
Jacobs' tenure, USBG grew revenues from $0 to $24 million annually and
SSI increased its payphone base by over 100%.

Prior to joining USBG and SSI, Mr. Jacobs was with MCI
Telecommunications in New York City for eight years and RCI Long
Distance (now known as Frontier) in Elmsford, NY for one year. His duties
included sales of network services and management of a large support staff.

Mr. Jacobs holds a B.A. degree in Business from the State University of
New York at Albany.

John Wonak, CPA
Chief Financial Officer & Secretary/Treasurer
PremierCom Management Company

Mr. Wonak was the Chief Financial Officer for both Sheffield Systems, Inc.
and the US Buying Group, Inc. since June 1997. Previously Mr. Wonak had
over 20 years of experience in Public Accounting, including several years
with the Chicago office of BDO Seidman, and 10 years with his own firm,
Wonak & Company, Ltd., in Sc..aumburg, Illinois. Mr. Wonak has had a
concentration of independent telecommunications industry clients for over
12 years.

Mr. Wonak received his Bachelor of Science degree in Accounting from
Northem [llinois University in 1976 and has been a CPA since 1977.




Sean Trepeta
President

PremierCom, Inc.

Mr. Trepeta is the former Vice President of Sales and Marketing for the US
Buying Group, Inc. Mr, Trepeta was responsible for developing a small
business buying program which included value added services such as
overnight shipping, office supplies, and computer software products as well
as a full line of telecommunications services.

Mr. Trepeta also developed and implemented the Agent and Carrier
divisions of USBG. It featured one of the finest agent programs in the
country with a full line of competitively priced services and a software
package for agents to manage their businesses.

Prior to joining USBG, Mr. Trepeta was with MCI Telecommunications in
New York City for four years, and before that with NYNEX for two years.
After leamning the local communications industry, Mr. Trepeta went to MCI
and became a student of the long distance industry. He rose through the
sales divisions to the level on Investment Major Account Manager
responsible for the Reseller market.

Mr. Trepeta holds a B.S. degree from the State University of New York at
Cortland.




EXHIBIT D




PREMIERCOM, INC. @ @  rscwitino |
Original Page No. 1

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable 10 the frmshing of service and facilities for
telecommunications services within the State of Flonida by PREMIERCOM, INC.. This tanfT is on file wath the
Flonda Public Service Commission, and copies may also be inspected, during normal business hours, at the following

Issued: August 31, 1998 Effective:

Issued by: Sean Trepeta, President
PremserCom, Inc.
500 East Higgins Road
Elk Grove Village, llinois 60007



pREMIERCOM, INC. @ @ rscrwinno
Original Page No. 2

CHECK SHEET

The title page and pages 1-35 inclusive of this Taniff are cffective as of the date shown. Ongmal and revised sheets,
as named below, comprise all changes from the oniginal TanfT in effect on the date indicated.

SHEET REVISION SHEET REVISION
| Original pi} Onginal
3 Original a "
4 Origmal 26 Original
6 Original % Original
7 Origmal 29 Original
g Onginal 30 Onginal
9 Original | Onginal
10 Original 12 Onginal
11 Original ;i Ongmnal
12 Original 0 |
13 Original s Original
14 Original

15 Original

16 Original

37 Original

18 Original

19 Original

20 Origimal

21 Original

) Original

* New or Revised Sheets
Issued: August 31, 1998 Effective:
Issued by: Sean Trepeta, President
PremierCom, Inc.
500 East Higgins Road

Elk Grove Village, lllinois 60007




pREMIERCOM, INC. @ @  FscTwifiNo |
Original Page No. 3

CONCURRING, QONNECTING AND OTHER PARTICIPATING CARRIERS
CQONCURRING CARRIERS:
No Concuming Camers
CONNECTING CARRIERS:
No Connecting Carmers
OTHER PARTICIPATING CARRIERS:
No Participating Carmers

lssued: August 31, 1998 Effective;

lssued by: Sean Trepeta, President
PrermuerCom, Inc.
500 Fast Higgins Road
Elk Grove Village, Nlinois 60007




PREMIERCOM, INC. @ @ scTwitNo
Original Page No. 4

TARIFE FORMAT

Sheet Numbering - Sheet numbers appear in the upper night hand comer of the page. Sheets are numbered
soquentially and from time to time new pages may be added to the Tanfl. When a new page is added between
existing pages, & decimal is added to the preceding page number. For example, 8 new page added between Sheets
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach page. These numbers are
used to determine the most current sheet version on file with the Commussion. For example, the 4th revised Sheet
14 cancels the 3rd revised Sheet 14. Because of vanous suspension penods, defermals, ete. the Commission follows
in the tariff approval process, the most current sheet number on file with the Commmssion is not always the tanft
page in cffect. Consult the Check Sheet for the sheet currently i effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding.  Each level of “odmg 1s subservient
10 1ts next higher level:

%

21.

211,

211A

21L1AL
2.1.1.A.1.(a).
21.1A 1)L
2.1.1.A1(a).1.().
2.LLAL(a).LG)(1).

Check Sheets - When a Tariff filing is made with the FPSC, an updated check sheet accompanics the TanfT filing.
The check sheet lists the pages contained in the Tariff, with a cross reference 1o the current revision number, When
new pages are added, the check sheet is changed to reflect the revision, all revisions made in a given filing arc
designed by an asterisk (*). There will be no other symbols used on this page if these are the only changes made
toit. The Tariff user should refer to the latest check sheet to find out if a particular page is the most current on file
with the FPSC.

Issued: August 31, 1998 Effective:

Issued by Sean [repeta, President
PremierCom, Inc.
500 East Higgms Road
Hk Grove Village, [llinois 60007




pREMIERCOM, INC. @ @  rrscrwirNo
Original Page No. 5

This Tanfl contains the Service offerings, rates, terms and condibions apphicable 1o the furmishing of intrastate
icat ices within the State of Flonda by PREMIERCOM, INC. (heremnafier

*Company”).
Issued: August 31, 1998 Effective:
Issued by: Sean Trepeta, President
PremierCom, Inc.
500 East Higgins Road

Elk Grove Village, lllinois 60007




pREMIERCOM, INC. @

FPSC Tariff No. |
Original Page No. 6

(D)

3 22 288

SYMBOLS
Delete or Discontinue
Change Resulting In An Increase to A Customer’s Bill
Moved From Another TanfT Location
New
Change Resulting In A Reduction To A Customer’ Bill
Change in Text or Regulation But No Change In Rate o Charge

Issued: August 31, 1998

Issued by: Sean Trepeta, President
Inc.

Effective:




PREMIERCOM, INC. @ @ scrwinNo

TABLE OF CONTENTS
Shedt
EHIREBIREEN v o s e o 56 NG00 2 55 A M S SO LR P 2
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS . ... ................ 3
TARIIP FORMIAT. «.0 0 w:rscarce o o1 wco:m ST w0 e i issncm b S0 0 Ao T TS A e 0% 4
APPLICABILITY . .ottt e s et e ettt e e e e e e e e e ettt 5
SYMBOLS .. - o\ttt e et e et e e e e e e e 6
PABE OF COMNIENEE, o conismoros i avisce S e b R R 7
ALPHARBTICAL INDBX .. oviiivniimisasmra ey e sessr o bz, Wi 8
1 TECHNICAL TERMS AND ABBREVIATIONS ... ... o0vvninnirnnenenonons 10
2 RULES AND REGULATIONS . . 17
3 DESCRIPTION OF SERYICE . 30
4 RATES AND CHARGIES 5 s o5 a6 oo b o0 6 3 3w morvis s s SRR 2 2
Issued: August 31, 1998 I Tective:
Issued by: Sean Trepeta, President
PremierCom, Inc.
500 East Higgins Road

Elk Grove Village, lllinois 60007




PREMIERCOM, INC. @ @  FPSCTwiffNo. |
Original Page No. 8
ALPHABETICAL INDEX

SUBIECT Page
SO BB i A B R O e 7 6 R W S SR 8
APPHCBBIY . . ... ccaniie e e 2;
Bad RS CHREMEE . o sovviosassisies suinemensime sy ors dimiesieiain i @i 28
Cancellation of Service by CUBIOIMET . ... .......icverierirrasnsasriasseiasasasasiassnnn, 21
Cancellation for Causc by the Company . . . ........0uiiinnunnnnerrnn oo eeannnaianenis 21
CRBEICBINIEE .. < it 0 a6 0 0 A R AR 0 0 B0 A =R B 88 R mmcn 2
Concurming, Connecting and Other Participating Camiers . ... ..o oo .3
CROE ATMOWIEIOR 4 o o aoas o o e w0 T R 8 a6 8 01 B A n
Deacription and Limitations of S&rvices ...............cciiiiaiiiiiiiiiiiiaiiraaaas . 1
Deacripton of SErVI0E ... ccvvivrrinriiiiiiiiieiinnreenisa ity 30
Switched OO SEIVIOL . ... .ivvienreinessiioasanssinenasossarassnasssnnnrs 30
Dedicated Outhound SErvICE .. ... covviv e i i e i 30
Switched Inbound ServIoe . . . . ..o o v r e 30
Dedicated Inbound SErvICE . . ..o .o v vt e e e e e i e 11
Calling OO SBIWIOE '+ ¢« < v vrosnoanomeonsssnressnassssssssosessenssssssssnsss il
Directory ABSSIMIOE SEIVIDE . ... .covvsairrirrsrsiinrsserssssrarssasatnnarraserresne 28
Emergemoy OIS ..iviaivicvamine maianm biioin s ol aiaiaiiin oo s 6 d e e s 6100 0 aT0n 8 K00 LS MR8 e e s 1)
Employee CONCESBIoNS . .. ....ccovunveicrssniarsanssionsesssarastiossasnassassssnsss 28
Hearing/Speech Impaired Provisions . . . .. .......oouiiiiiiiaiiniiiii it u
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L TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following definitions wall apply:
Access Coordination
Provides for the design, ordering, installation, coordinabion, pre-service lesting, service tum-ap and
maintenance on a Company or Customer provided Local Acoess Channel.
i O3
A change in Customer billing address or contact name.
Allemaic Acoess
Alternate Access is a form of Local Access except that the provider of the Service is an entity, other than
the Local Exchange Carrier, authorized or permutted to provide such Service. The charges for Allermale
mmuﬁummmmmMummmrmmwwm
Aqulication for Servi

A standard Compeny order form which includes all pertinent billing, techmcal and other descriptive
information which will enable the Company 1o provide a commumication Service as required.

ASR

ASR (Access Service Reouest) means an order placed with a Local Access Provider for Local Access.
Authonized Usex

A person, firm, corporation or other entity that esther 15 authonzed by the Customer to receive or send

MGhﬁ-ﬂhlpﬁﬁmhyhﬂmm.uﬂﬂﬁWghmﬂmmﬂﬂa
TCCCIVE CONMITUMICELIONS.

Bandwidth
The 1otal frequency band, in hertz, allocated for a channcl.

lssued: August 31, 1998 Effective
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Bill Date

The date on which billing information is compiled and sent 10 the Customer.

Call

A completed connection between the Calling and Called Stations.

Called Station

The telephone number called.

Calling Stat

The telephone number from which a Call ongmates.

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, either in part or in its entirety, pnor
10 its completion. Cancellation charges will be assessed for cach Circuit-end or Dedicated Access line
canceled from an order prior 10 its completion by the Company, under the following circumstances: (1) 1f
the LEC has confirmed in writing to the Company that the Circurt-end or Dedicated Access line wall be
installed; or (2) if the Company has already submutied facilites orders to and interconnecting telephone
company.

iteual oo Ol

A dedicated communications path between two or more points having a Bandwidth or Transmussion Speed
specified in this Taniff and selected by a Customer.

Company
PREMIERCOM, INC.
Issued: August 31, 1998 Effective:
Issued by: Sean Trepeta, President
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. R :z2x National Holid
The following are Company Recognized National Holidays determined st the location of the ongnator of
the Call: New Year's Duy, Martin Luther King Day, President’s Day, Memonal Day, Independence Day,
Labor Day, Columbus Day, Veteran's Duy, Thanksgiving Day, Chnstmas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins m one rate penod
and ends in another, the rute in effect in each rate period applies to the portion of the Call occuming wathin
that rate period. In the event that a minute is split between two rate peniods, the rate in effect at the start
of that minute applics.

Qustomer

The person, firm, corporation or governmental unit which orders Service and which 1s responsible for the
payment of charges and for compliance with the Company’s TanfT regulations. A Customer 1s considered
to be an account for billing purposes. The term Customer also includes an entity that remains presubscnbed
to the Company Service afler its acoount(s) are removed from the Company’s billing system, subsequently
continues 1o use Company's network, and is billed by a local exchange camer for such use, or otherwase
uses Service for which no other Custorer is obligated to compensate Company.

Q Premmises/C 's Promi

Locations designated by a Customer where Service is onginatedterminated  whether for its own
commumnications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.
Dedicated A Soccial

Dedicated Local Access between the Customer’s Prermses or serving wire center and the Company's Pount-
of-Presence for origination or termination of Calls.

D50

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
D&l

DS-1 means Digital Signal Level | Service and is a 1.544 Mbps mignal.

Issued: August 31, 1998 Effective:
Issued by: Secan Trepeta, President
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D50 with VF Acces

DS-0 Service with VF Local Access facilities provides for the transmussion of analog voice and/or data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 or 56 Kbps.

Duc Date

The Due Date is the date on which payment is due.

Expodic

A Service order initiated at the request of the Customer that 1s processed 1n a time penod shorter than the
Company’s standard Service interval.

EXC

Foderal G ications C e

EPSC

Indivicual Case Basis (ICB)

Individual Case Basis (ICB) aeterminations involve situations where complex Customer-specific Company
arrangemenis are required to sstisfactonly serve the Customer. The nature of such Service requiremnents
makes it difficult or impossible to establish general tanfT provisions for such circumstances.  When 1t

becomes possible to determine specific terms and conditions for such offenings, they wili be offered pursuant
to such terms and conditions.

lostallanon
The connection of a Circuit, Dedicated Acc . line, or port for new. clanged or an addibonal Service
Interexchange Service

Interexchange Service means that portion of a commumications channel between o Company-designated
Point-of-Presence in one exchange and a Point-of-Presence in another exchange.

Issued: August 31, 1998 Effectve;
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Inlomuption

Interruption shall mean a condition whereby the Service or a partion thereof 1s moperative, beginning at the
mto{mbyhﬂmnmﬂﬂuhSaMHMWuﬂmhnnuhmnf

restoration.
Kbps
Kilobits per second.
LATA (Local Access Transport Arca)
A geographical area established for the provision and administration of communications Service of a local
exchange company
Local Access
Local Access means the Service between a Customer Premises and a Company designated Puint-of-
Presence.
Local Access Provider
Local Access Provider means an entity providing Local Access.
Local Exchange Camer (LEC)
Mbgps
Megabits per second.
Multiplexing
Multiplexing is ial combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Service for more efficient facility capacity usage or vice versa.
NA
Not available.
Nonrecurring Charges
Nonrecurring Charges are one-time charges.
Issued: August 31, 1998 Effective;
Issued by: Sean Trepeta, President
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Payment Method
The manner which the Customer designates as the means of billing charges for Calls using the Company's
Service.
Physical Change

The modification of an existing Circuit, Dedicated Access linc or port, at the roquest of the Customer,
requiring some Physical Change or retermunation.

Point-of-Presence (POF)

A Company-designated location where a facility 1s mantaned for the purpose of providing access to its
Service.

Pomary Route

The route which, in the absence of Customer-designated routing o lemporary re-routing, would be used by
the Company in the provision of Service.

Private Li

A dedicated transmission channel fumished to a customer without mtermediate swilching amangements for
full-ume customer use.

Private Lioe Servi
A dedicated full-time transmission Service utilizang dedicated access armangercnts.

Rate Center

A specified geographical location used for determuning mileage measurements.

Requested Service Datc

The Requested Service Date is the date requested by the Customer for commencement of Service wnd agroed
to by the Company.

Restore

To make Service operative following an in*  sption by repair, reassighment, re-routing, substitution of
component parts, or otherwise, as determined by the carmer(s) mvolved.

lssued: August 31, 1998 Effective:
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Rouse Divers
Two channels which are furnished partially or entirely over two physically sepamte routes.
Senace
Service means any or all Service(s) provided pursuant to this TanfT.
it e Period

The term elected by the Customer and stated on the Service order during which the Company will provide
the Services subscribed to by the Customer. The term can be monthly or in the case of Private Line
Services for a period of up to 5 years.

Spocial P ional Offeri

Special tnial offerings, discounts, or modifications of its regular Service offerings which the C may,
from time 1o time, offier special contract and/or promotions 10 its customers, waiving certain charges. These
promotions will be approved by the FPSC with specific starting and ending dates and under no
circumstances run for longer than 90 days in any 12 month period.

Start of Service Dute

The Requested Service Dute or the date Service first is made avalable by the Company whichever 1s later.
Ianfl

The current Intrastate Services TanifT and effective revisions thereto filed by the Company wath the FPSC.
Toll Call

Any call extending beyond the local exchange of the onginating caller which is rated on & toll schedule by
the local exchange telephone comypany.

1 issicn Scoed
Data transmission speed or rate, in bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversation is a telephone conver  “jon between or among two or more partics.
VE

VF is voice frequency or voice-grade Service designed for private-line Service, Normal transmassion 1 in
the 300 hertz to 3000 hertz frequency band.

Issued: August 31, 1998 Effective:
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2 RLULES AND REGUIATIONS

2.1.
211

212

213

214,

2.15.

2.1.6.

2.1.%.

218

Deacriogion sd 1 s

Intrastate Telecommunications Service ("Service™) is the furnishing of Company communication
Services contained herein between specified locations under the terms of this TanfT. The Company
will provide Service to the public by reselling services purchased from underlying facihives based

CluT o 8.

Any member of the general public (including any natural person or legally orgamzed entity such
as & corporation, partnership, or governmental body) is entitled to obtamn Service under this TanfT,
provided that the Company reserves the nght 1o deny Service: (A) to any Customer that, in the
Company's reasonable opinion, presents an undue nsk of nonpayment, (B) in circumstances in
which the Company has reason 1o believe that the use of the Service would violate the provisions
of this Tariff or any applicable law or if any applicable law restncts or prohibits provision of the
Service, or (C) if insufficient facilities are available 10 provide the Service (m such cases Company
shall make best efforts to accomnodate the needs of all potential Customers by means of facility
improvements or purchases, of capacity, if such efforts wall, i the Company’s optnion, provide the
Company with a reasonable retum on its expenditures), but anly for so long as such wavalatlity
cxists.

m.mmuhw:muﬂumnﬂnmdmnﬂlnﬁmubk
efforts to armange for Service requirements, such as special routing, Diversity, Allemate Access,
pryrieie Sitioni

Service is offered in equal access exchanges subject to the availability of facilibes and the
provisions of this TarifT. memﬂtn#lmmmmmmaﬁunmy
jocation where the necessary facilities and/or equipment are not avalable.

Service may be discontinued afler five business days written notice to the Customer if
2.1.5.A. the Customer is using the Service in violation of this TanfT, or

2.1.5.B. the Customer is using the Service in violation of the law or Commussion regulation.
Service begins on the date that billing becomes effecuve and 1s provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tanff, a month is considered to have 30 days.

Reserved for future use.

Reserved for future use.
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219.

223.

224

225.

226

The Company reserves the nght 1o discontinue furmishing Services or illing opions, upon wntten
notice, when necessitated by conditions beyond its control. Conditions beyond the Company's
control include, but are not limited to, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which advensely affects
Service to the calling party, the Customer, or other Customers of the Company.

Other T { Condit

The name(s) of the Customner(s) desinng to use the Service must be stipulated in the application
for Service.

The Customer agrees to operate the Company provided equipment in accordance with mstruchons
of the Company or the Company's agent.  Failure to do so wall void the Company habihity for
interruption of Service and may make Customer responsible for damage 1o equipment pursuant lo
Section 2.2.3 below.

Customer agrees 1o retum 10 the Company all Company-provided equipment delivered to Customer
within five (5) days of termination of the Service in connection with which the equipment was
used. Said equipment shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Companry due to Customer's failure to comply with this provision.

A Customer shall not use any servicemark or trademark of the Company or refer to the Company
in connection with any product, equipment, promotion. or pubhicanon of the Customer without pnor
written approval of the Company.

In the event suit is brought or any attorney is retained by the Company 1o enforee the terms of this
Taniff, the Company shall be entitled to recover, in addition to any other remedy, resmbursement
for reasonable attomeys' fees, court costs, costs of mvestigation and other related expenses incurred
in connection therewith.

The provision of Service will not creste a partnershup or jomnt venture between the Company and
the Customer nor result in joint Service offerings 1o thetr respective Customers.

The rate or volume discount level applicable to a Customer for a particular Service or Services
shall be the rate or volume discount level in effect at the beginming of the monthly illing penod
applicable 1o the Customer for the particular Service or Services. When a Service is subject to &
minimum monthly charge, account charge, port charge or other recurming charge or Nonrecurming
Charge for both intrastate and interst  Service, only one such crarge shall apply per account and
that charge shall be the inierstaie charge.

Issucd: August 31, 1998 Effective:
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228.

229.

22.10.

2.3.
23.1.

23.2.

2313

Service requested by Customer and 1o be provided pursuant to this Tan(T shall be requested on
Comparty Service Order forms in effect from time to time or Custemer’s forms accepted in witing
by an authorized headquarters representative of the Company (collectively refemed 1o as “Service
Orders™).

If an entity other than the company (e.g., another camer or a supplicr) imposes charges on the
Company in connection with a Service that entity’s charges will be passed through to the Customer
also.

The Service Commitment Period for any Service shall be established by the Service Order relevant
thereto and commence on the Start of Service Date.  Upon expiration, each Service Comwmatment
Period for such Service shall automatically be extended subyect 1o wnitten notice of termimawon by
either Company or Customer as of a date not less than thirty (30) days afler delivery of said notce
to the other. The charges for Interexchange Service duning any such extension shall not exceed
the then current Company month-to-month charges applicable to such Service.

Lishili

Except as provided othervise in this TanfT, the Company shall not be liable w Customer or any
other person, firm or entity for any failure of performance hereunder if such fmlure s due to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States government or of any other
government or of any civil or military authority, national emergencies, nsurmections, nots, wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier faslurcs, shortages, breaches
or delays, or preemption of existing Services 1o restore service in comphance with Part 64, Subpart
D, Appendix A, of the FOC's Rules and Regulations.

With respect to the Services contained hercin and except an otherwise provided herem, the
Company's liability shall not exceed an amount equal to the charge applicable 1o a one minut- Call
to the Called Station at the time the affected Call was made. If the mitial minute rate 15 higher
than the additional minute rate, the higher rate shall apply. For those Services with monthly
recurring charges, the Company's Lability is himited to an amount equal 1o the proportionate

The Company is not lisble for any act or omission of any other company or companies (including
any Company affiliate that is a participating or concumng camier) furmishing a portion of the
Service or facilitics, equipment, or Services associated with such Service,

Issued: August 31, 1998 Effective:
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234,

215,

2.3.6.

23.7.
238

2359

23.10.

The Customner is responsible for taking all necessary legal steps for interconnecting the Customer
provided terminal equipment with the Compeny facilites. The Customer shall ensure that the
signals emitted into the Company’s network do not damage Company equipment, injurc personnel
or degrade Service to other Customers. The Customer is responsible for securing all loenses,
permits, rights-of-way, and other armangements necessary for such interconnection. In addition, the

The Company may rely on Local Exchange Carmers or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropriate authorizing documents, the Company may act as agent for Customer in obtaining such
other Services. Customer's liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment.

The failure to give notice of default, 10 enforce or insist upon compliance with any of the tems
or conditions herein, the waiver of any term or conditions herein, or the granting of an extension
of time for performance by the Company or the Customer shall not constitute the permanent wauver
of any term or condition herein. Each of the provisions shall remain at all time m full force and
effect until modified in writing.

Reserved for future use.

With respect to the routing of Calls by the Comparty to public safety answening points or municipal
Emergency Service providers, Company liability, if any, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the Customer as the direct result of the
Company's action, or failure 10 act, in routing the Call, or (b) the sum of $1,000.00.

In the event parties other than Customer (¢.g., Customer’s customers) shall have use of the Service
directly or indirectly through Customer, then Customer agrees to forever indemnify and hold
Company and any affiliated or unaffiliated third-party, third-party provider or operator of facilites
employed in provision of the Service harmless from and aganst any and all claims, demands, suits,
actions, losses, damages, assessments or payments which may be asserted by said parties ansing
out of or relating to any Defects.

In the event that Company is required 1o perform a Circuit redesign due 1o maccurate information
provided by the Customer; or, circumstancer - which such costs and expenses arc caused by the
Customer or reasonably incurred by the Conpany for the benefit of the Customer, the Custormer
1s responsible for the payment of all such charges.
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24,  Cancellation of Service by a Customer

24.1. If a Customer cancels a Service order before the Service begans, before completion of the
hﬁmhnd.at:fuecmﬂmufmuﬂnwmdmﬂnﬂquﬂmby&h
Customer and the Company, a charge will be levied upon the Customer for the nonrecoverable
portions of expenditures or liabilities incurred expressly on behalf of the Customer by the Company
and not fully rexmbursed by Installation and monthly charges. If, based on a Service under by a
Customer, any construction has either begun or been completed, but no Services provided. the
mm&mmwmmwum.

242 Upon thirty (30) days' prior written notice, either Customer or Company shall have the nght,
without cancellation charge or other liability, to cancel the affecied portion of the Service, if the
wumwwmmmmma:fuﬁnﬂmﬂ
rate or term contained herein and relevant to the affected Service 15 substantially changed by order
of the highest court of competent junisdiction to which the matier is appeal, the Federal
Communications Commission, or other local, state or federal government authonity.

25, Cancllation for Cause by the Company

25.1.  Upon nonpayment of any sum owing to the Company, or upon a violation of any of the provisions
governing the furnishing of Service under this Taniff, the Company may, upon five business days
written notification to the Customer, except in extreme cases, without incurring any hiabality,
immediately discontinue the furnishung of such Service. The wnitten notice shall be separate and
spart from the regular monthly bill for service. Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellation charges sct
forth in this TanfT.

252  Without incurring any liability, the Company may discontinue the furmishing of Service(s) 1o a
Customer upon five business days wnitten notice if the Company deems that such action is
necessary 1o prevent or to protect against fraud or to otherwise protect its personnel, agents,
facilities or Services under the following circumstances, except under extreme cases whare the
customer may be disconnected immediately and without notice:

252 A if the Customer refuses to furnish information to the Company regarding the Customer’s
credit-worthiness, its past or curment use of COmMMON CAMET COMMUIICALIONS SCTVICSS o
its planned use of Service(s);

2.52B. if the Customer prov: s false mformaton 10 the Company regarding the Customer’s
identity, address, credit-worthiness, past or current use of Customer commumicalions
Services, or its planned use of the Company Service(s);

252C. if the Customer states that it will not comply with a request of the Company for
reasonable secunity for the payment for Service(s);
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253,

2.6.

26.1.

2.6.2,

263.

2.5.2.D. if the Customer has been given five business days wnitten notice n a separate mailing by
the Company of any past due amount (which remains unpaid in whole or in part) for any
of the Company's communications Services to which the Customer either subscribes or
had subscribed or used,

252 E in the event of unauthorized use.

2.5.2F. Following the disconnection of service for any of these reasons, the Company or the local
u:h.:p:ﬁhtymutmymmumnfy&:ﬁcplnrmdmmmmﬂm
service was disconnected and why., The notice wall include all reasons for the
amdmuum-mﬁumhﬂmmaﬂmmmdnm
additional information. Notice shall be deemed given upon deposit, postage prepaid, in
the U.S. Mail to the end user's/customer’s last known address and in compliance with the
Commission's rules.

The discontinuance of Service(s) by the Company pursuant 1o this Section docs not relieve the
Customer of any obligations to pay the compeny for charges duc and owing for Service(s)
furnished up to the time of discontinuance. The remedics set forth herein shall not be exclusive
and the Company shall at all times be entitled 1o all rights available to 1t under exther law or equity.

Credit Ay nce
Credit allowance for the mterruption of Service is subject to the general Lisbility provisions set

forth in this Taniff, Customers shall receive no credit allowance for the micrmuption of service

which is due to the Company’s testing or adjusting. negligence of the Customer, or o the fulure
of channels or equipment provided by the Customer. The Customer should notify the Company
when the Customer is aware of any interruption in Service for which a credit allowance is desired.
Before giving such notice, the Customer shall ascertain that the trouble 1s not being caused by any
action or omssion within Customer’s control, or is not in winng or equipment, il any, furmished
by the Customer in connection with the Company’s Services.

No credit is allowed in the event service must be interrupted in order to provide routine service
quality or related vestigations.

No credit shall be allowed:
2.6.3.A. For failure of services or facilibies of Customer, o
2.6.3.B. For failure of services or equipment caused by the negligence ar willful acts of Customer.
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264. Credit for an interruption shall commence afier Customer notifies Company of the inlermuption and
ccases when services have been restored.

265. Credits arc applicable only to that portion of Service inferrupted.
266. For purposes of credit computation, every month shall be considered to have 720 hours.
26.7. No credit shall be allowed for an interruption of a continuous duration of less than two hours.

268 The Customer shall be credited for an mierruption of two hours or more at a rate of 1/720th o4 the
monthly recurring charge for the service affected for each hour or major fraction thereof that the
interruption continues. Calculations of the credit shall be made in accordance with the following

Credit Formula:

Credit = A xB
720
"A" = outage time in hours
"B" = total monthly charge for affected facility

27.  Lisc of Service

271  The Services offered herein may be used for any lawful purpose, ncluding residential, business,

or other use. There are no restrictions on shanng or resale of Services. However,

the Customer remains lisble for all obligations under this Tanfl notwithstanding such shanng or

resale and regardless of the Company’s knowledge of same. The Company shall have no hability

to any person or entity other than the Customer and only as set forth in Section 2.3 The Customer

shall not use nor permit others 1o use the Service in a manner that could mierfere with Services
provided 1o others or that could harm the facihines of the Company or others.

272, Service fumished by the Company may be armnged for joint use or authonzed use. The jont user
or Authorized User shall be permitted to use such Service in the same manner as the Customer,
but subject 1o the following:

2.7.2.A. One joint user or Authorized User 1ust | designated as the Customer.

2.7.2B. All charges for the Scrvice will be corputed as if the Service were to be billed o one
Customer. The joint user or Authorized User which has been designated as the Customer
will be billed for all components of the Service and will be responsible for all payments
to the Company. In the event that the designated Customer fals to pay the Company,
each joint user or Authorized User shall be lisble 1o the Company for all charges mcurred
as a result of its use of the Company's Service.

Issued: August 31, 1998 Effecuve:
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273.

274,
2.15.

28
281

In addition to the other provisions in this TanfT, Customers reselling company Services shall be
responsibic for all interaction and interface wath thewr own subscribers or customers. The provision
of the Service will not create a partnershup or joint venture between Company and Customer nor
result in a joint communications Service offering to the Customers of either the Company or the
Customer.

Service fumished by the Company shall not be used for any unlawful or fraudulent purposes.

The Customer will be billed directly by the LEC for certain Dedicated Access amangements
selected by the Customer for the provisioning of direct access armangements. In those mstances
where the Company at the Customer's request may act as agent i the ordenng of such
arrangements, the Company will bill the Customer Local Access charges.

|

The following rules apply only to the Camer’s resold mterexchange services and will goven
payment and billing practices of the Camner, unless meonsistent with any rule, order or regulation
of the Commission. In the case of any inconsisiency, the rule, order, or regulaton of the
Commission, or other provision of law, shall prevaul. Camer’s billing agent is OAN.

28a  Service is provided and billed on a billing cycle basis, beginning on the date that the
service becomes effective.  Billing 1s payable upon receipt. A late payment charge of
1.5% per billing cycle and 18% per annum will accrue upon any unpad amount
commencing Twenty Eight (28) Days after rendition of bills.

28b. The customer is responsible for payment of all charges for service and faciliies furmished
by the Carrier to the customer, as well as, all charges for services and facilities furmished
by the Carrier 1o all persons using the customer’s codes, premuses, facilities, or equipment,
with or without the knowledge or consent of the customer. The secunty of the
facilities is the sole responsibility of the customer. All calls placed using .uch direct
connec’ facilities, authonization codes, premases, or switched access connections will be
wt::ﬂudh.:ﬂnmh:pﬁdby.&rum. Recurring and non-recurming charges anc
in mmears.

28.c. Al bills arc presumed accurate, and shall be binding on the customer unless objection 1
received by the Camier in writing withun Nanety (90) Days after such bills are rendered

28d.  Camier shall be entitled to revise bills previously rendered to adjust for previously un-
billed service, or to & ot upward a bill previously rendered, for & penod equivalent 1o
the applicable contracy law statute of himitations,
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285.

2.8.6.

29.
29.1.

2.10.
2.10.1.

21L
21LL

2112

28e  Advance Payments: For customers whom the Company feels an advance payment 1s
necessary, the Company reserves the nght to collect an amount not to exceec e (1)
month’s estimated charges, as an advance payment for service.  This will be applied
against the next month's charges and if necessary, a new ach_nce payment will be
collected for the next month.

HlﬁhmwMaWMthmuﬂlhl]h

surcharge beginning on the effective date of such surcharge for Special Access amangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or if the surcharge is removed by the LEC.

In the cvent the Company incurs foes or expenses, including attomey’s fees, in collecting, o
attempting to collect, any charges owed the Company, the Customner will be liable to the Company
for the payment of all such fees and expenses reasonably incurmed.

Local Charges

In certain instances, customers may be subject to Jocal telephone company charges - message unil
charges to access the Carrier's termunal. Camier is not responsible for any such local or message
unit charges incurred by customer in gaining access to Camer’s termunal.
Assignment

The obligations set forth in this TanfT shall be binding upon and inure o the benefit of the partics

hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer its rights or obligations without the prior written consent of the Company.

Tax and Fee Adjustments

All state and local taxes (i.c., gross receipts tax, sales tax, mumcipal utilities tax) are hsted as
scparate hine items and are not included n the quoted rates.

If at any future time a municipality acquires the legal nght 1o impose an occupation tax, license
tax, permit fee, franchise fee or other similar charge upon the Camer, and imposes the same by
ordinance or otherwise, such taxes, fees or charges shall be billed 1o the end users recoiving service
within the territorial limits of such municipality. Such billing shall allocate the tax, fee or charge
among end users uniformly on the hasis of each end user’'s monthly charges for the types of service
made subject to such tax, fee or « spe

Issued: August 31, 1998 Effective:

Issued by: Sean Trepeta, President
PremierCom, Inc.
500 East Higgins Road
Elk Grove Village, llinois 60007




WINC-. . FPSC Tanff No. 1

Original Page No. 26

2113

2114

2115,

2116

If at any future time a county or other local taxing authonity acquires the legal nght to impose an
occupation tax, license tax, permut fee, franchise fee or other similar charge upon the Camer, and
imposes the same by ondinance or otherwise, such taxes, fees or charges shall be billed to the end
users receiving service within the termitonal hmits of such county or other taxing authonty. Such
billing shall allocate the tax, fec or charge among end users uniformly on the basis of cach end
user's monthly charges for the types of service made subject to such tax, fec or charge.

When utility or telecommumications assessments, fris...ise fees, or privilege, hioense, occupational,
excise, or other similar taxes or fees, based on nterstate or intrastate receipts are imposed by
certain taxing junisdictions upon the Company or upon local exchange compamics and passed on
to the Company through or with interstate or mtrastaic access charges, the amounts of such taxes
or fees will be billed to Customers in such a taxing junischction on a prorated basis. The amount
of charge that is prorated 1o each Customer’s bill i1s determined by the interstate or intrastate
telecommumications service provided 1o and billed to an end user/customer service location in such
a taxing jurisdiction with the aggregate of such charges equal to the amount of the tax or fec
imposed upon or passed o to the Company,

When any mumicipality, or ather political subdivision, local agency of government, or department
of public utilities imposes upon and collects from the Company a gross recemts tax, occupation
tax, license tax, permit fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicable, be billed pro rata to the Company’s Customers recciving service within the temitonal
limits of such municipality, other political subdivision, local agency of government, or public utility
commission.

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amount it is required by governmental or quasi-government
authorities to collect from or pay to others i support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the Pnmary
Interexchange Carrier Charge, and compensation to payphone service providers for use of thewr
payphones to access the Company’s services.

212 Method for Calculation of Aidine Milcags

2.12.1 The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H)
coordinates of the serving wire centers associated with the Company’s POP locations. The method
for calculating the airline mileage is obtained by reference 1o AT&T's Taniff FCC. No. 10 in
accordance with the following formula:
the square root of V1-V2) + ;ﬂﬂihlﬂf_
where V1 and H1 comespond to the V&H coordinates of City 1 and V2 and H2 correspond 1o the
V&H coordinates of City 2.

Issued: August 31, 1998 Effective:
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Example: v _H
City 1 5004 1406
City 2 5987 3424

the square root of: (5004-5987)" + (1406-3424Y
10
The result is 709.83 miles. Any fractional miles are rounded to the next hugher whole number;
therefore, the airline mileage for this example 1s 710 mules.
2.13.  Time of Day Ratc Penods
213.1 Time of Day Rate Periods are determined by the time of day at the location of the Calling station
The rates shown in Section 4 apply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING: From 5:01 PM to 11:00 PM Monday - Fnday and Sunday

WEEKEND:  From 11:01 PMto B:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AMto 5:00 PM Sunday

214, Special Customer Ammengements

2141 In cases where & Customer requests a special or unique amengement which may include
engineering, conditioning, Installation, construction, facilities, assembly, purchase or leasc of
facilities and/or other special Services not offered under this TanfT, the Company, a1 thus option,
may provide the requesied Services. Appropriate recurning charges and/or Nonrecurmning Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
arrangements,

215.  nspection

The Company may, upon notice, make such tests and inspections as may be necessary to determine
that the requirements of this Tarifl are being complied wath in the Installation, operation or
maintenance of Customer or the Co “any equipment. The Company may mtermupt the Service
at any time, without penalty 1o the Company, should Customer violate any provision heremn.
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2.16. Deposits
The Company does not require a deposit from the customer.

217. Employee Concessions
The Company does not offer concessions to employees.

2.18.  Reserved for future use.

2.19. Reserved for future use.

220. Rate Quotes
Rate quotes will be provided to end users from 8:00 am to 5:00 pm Central Time, Monday
through Friday by dialing (888) 577-7266.

221, Bad Check Charges
The Company does not charge Customers for checks that are retumed.

222, Llsage Charges Rounding
The charges for all calls during a billing month 11| be totalled. If the total charge includes a
fraction of a cent, the fraction is rounded to the next whole cent (g, $4,101.345 would be
rounded to $4,101.35.).

The Company does not offer directory assistance at this tme.

224, Special Contmacts

224.1. Camier may enter into contracts with end users such as hotels, or special categones of users,
wherein additional discounts may be provided for volume use categones of users, wheremn
additional discounts may be provided for volume use or 10 reflect services performed for the
Camier by such users.

2242. The Company will, from time to time, offer special contract and/or promotions to its customeTs,
waiving certain charges. These promotions will be approved by the FPSC wath specific starting
and ending dates and under no circumstances run for longer than 90 days i any 12 month penod.
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225,  Service Agreement

The name(s) of the customer(s) desiring to use the services must be set forth in the Serce
Agreement. An executed Service Agreement and letier of Agency 1s required 1o miliate service.
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3. DESCRIPTION OF SERVICE

il

3L

32

32l

3l

il

34
LEN|

15

sl

Wide Arca ("WATS") and Message ("MTS") Telocommumicalions Services.

The Company offers WATS and MTS mtrastate interexciange long distance service utiluang
switched or dedicated access amangements between the Customers Prermuses and the Company's

facilities for call ongination. Call completion 1s completed by underlying camer.
Timing of Calls

Timing for all calls begins when the called party answers the call (1e. when wo way
communications are established.) Answer detection is based on standard industry answer detection
methods, including hardware and software answer detection.  (hargeable tme for all calls ends

when one of the parties disconnects from the call. There are no hilling charges apphed for
mcomplete calls.

Switched Outbound Service

Company's 1+ switched outbound services permut outward calling utili ing premuum switched
Feature Group D access on both the onginating and terminating ends. The munimum call duration
for billing purposes is six (6) seconds. Usage is measured thereafier in six (6) second increments
and rounded to the next higher six (6) second penod.

Dedicated Outhound Service

Dedicated outbound service permuts outward 1+ calling to stations.  Dedicated outbound service

is distinguished from other services by the existence of a dedicated, spocial access connection on
one end.

Switchod Inbound Serv

The Company’s 800 Switched Inbound Service permuts inward calling (via 800 codes) to a specific
location utilizing premium switched, Feature Group D access on both ends.
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16.
36l

: iy 8

3L

38
3Bl

39.
39.1.

i.10.

3.10.1.

The Company’s Dedicated Inbound 800 Service permits inward calling (via 800 codes) to a specific
location featuring the use of a dedicated, special access type connection on the termmating end.
The minimum call duration for billing purposes s six (6) seconds. Usage 1s measured thereafier
in six (6) second increments and rounded to the next higher six (6) second penod. In additon 1o
the charges set forth below, the Customer 15 responsible for any applicable local loop charges.

aling Cond Servi

The Company’s Calling Card Service is a customized calling card service with features including
voice response or touch-tone dialing. The Service permits Customers to place long distance calls
utilizing Company issued Calling Cards for billimg purposes.

Speial Promotional Offei

The Company may from time to time engage in Special Promotional Offenngs or Tral Service

ings limited to certain dates, times or locations designed 10 attract new subscribers or increase
subscriber usage when approved by the Commission. All promotions shall include exactly what
charges are bemg reduced or waived, who is eligible, what customers have 10 do to be chigible, and
the staring and ending date of such promotion. Individual customers may not recerve such reduced
rates for more than 90 days per a 12 month penod.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which » . ustomer places a call so
that 911 emergency calls, where available, and simalar emergency calls will be autormatically routed
to the emergency answering point for the geographical location where the call ongmated without
the intervention of Compary.

Mini .

A Customer can expect a call completion rate of not less than %% during pes..
use periods for all Feature Group D services.
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4 RATES AND CHARGES

4.1.  Usage Rates

4.1.1.  The following are the maximum per minute usage charges which apply to all calls. These charges
are in addition to the Non-recuming Charges and Recuming Charges referred to herein,

42 Swiched Inbound Usage Rates

42.1. Rates are for customer sites located in RBOC arcas. A $.04 penalty will apply for non RBOC
arcas.

44.1. Rates are for customer sites located in RBOC arcas. A $.04 penalty will apply for non RBOC

Arcas.
BUSINESS DAY
EVENING/NIGHT/WEEKEND
I Mileage Initial 6 Seconds Additional 6 Seconds
| All 0.0065 00065
Issued: August 31, 1998 Effectve:
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LR
I Mileage Initial 6 Seconds Additional 6 Secnnds ﬁI
] All 00199 0019 |
I
47  Recumrng Charges
47.1. Reserved for future use.
48  Noo-recuming Charges
481. Reserved for future use.
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49

49.1.

492

4.10.

4.10.1,

Heariaa/Roosch lomaised Proviai

For purposes of this tariff, the definitions of ‘mpaired refers to those persons with commumication
impairments, including those hearing impairud, deaf, deaf’blind, and speech impaired persons who
have an impairment that prevents them from commumicating over the telephone without the aid of
a telecommunications device for the deaf.

Residential impaired customers or impaired members of 2 customer's houschold, upon wnitien
application and upon certification of their impaired status, which 1s evidenced by either a certificate
from a physician, health care official, or state agency, or a diploma from an accredited educational
institution for the impaired, may receive a discount off their message toll service rates, and, if they
utilize telebraile devices, they may receive free access (o local and intrastate long distance directory
assistance. Additionally, TDD lines maintained by nonprofit organizations and governmenial
agencies, upon writien applic-tion and venfication that such lines mamtamed for the benefit of the
impaired may receive a discount off their message toll service rates.

Rules for Soecial Rates for Handicapped C

m»mdmmmmwwm:mmmm
end discounts on toll calls using the telecommunications relay service.

4.10.1a. Hearing/Speech Impaired Persons "Intrastate toll message rates for TDD users
shall be evening rates for daytime calls and night rates for evening and night
calls. These discounts shall be offered by all interexchange camiers and LECs.”

4.10.1b. Opemtion of Telecommunications Relay Sarvige "For intrastate toll calls received
from the relay service, the Company <hall discount relay service calls by 50
percent off of the otherwise applicable rate for a voice nonrelay call except that
were either the calling or called party indicates that either party 1s both heaning
Iﬂvuﬂymwﬂhdlﬂﬂlhmmpumaﬂofhm
applicable rate for a voice nonrelay call. The above discounts apply only to
time-sensitive elements of a charge for the call and shall not apply to per call
charges, such as a credit card surcharge. In the case of a anff which includes
cither a discount based on number of munutes or the purchase of munutes in
blocks, the discount shall be calculated by discounting the minutes of relay use

before the tariffed mie is applied.
Issucd: August 31, 1998 Effective:
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4.10.1.c. Directory Assistance Charges for Handicapped Porsons:  Pursuant W Flonda

4.11.

4.11.1.

Public Service Comrmssion Rules and Regulations, Company will not charge for
the first 50 directory assistance calls made each month by a handicapped person.

Bayphone Use Service Charge

A Payphone Use Service Charge applies to cach completed mierLATA and intral ATA non-sent
paid message made over a pay phone owned by a utility or Customer Owned Pay Telephone
(COPT) Service. This includes calling card service, collect calls, calls billed to a third number,

calls to Directory Assistance and Prepaid Card Service calls. This charge 15 collected
on behalf of the pay phone owner. All Customers will pay the Company a per call service charge
of $.30,

Issued: August 31, 1998 Effective:

lssued by: Sean Trepeta, Presidert
PremierCom, Inc.
500 East Higgins Road
Flk Grove Village, [llinos 60007

L







	2-16 No. - 3504
	2-16 No. - 3505
	2-16 No. - 3506
	2-16 No. - 3507
	2-16 No. - 3508
	2-16 No. - 3509
	2-16 No. - 3510
	2-16 No. - 3511
	2-16 No. - 3512
	2-16 No. - 3513
	2-16 No. - 3514
	2-16 No. - 3515
	2-16 No. - 3516
	2-16 No. - 3517
	2-16 No. - 3518
	2-16 No. - 3519
	2-16 No. - 3520
	2-16 No. - 3521
	2-16 No. - 3522
	2-16 No. - 3523
	2-16 No. - 3524
	2-16 No. - 3525
	2-16 No. - 3526
	2-16 No. - 3527
	2-16 No. - 3528
	2-16 No. - 3529
	2-16 No. - 3530
	2-16 No. - 3531
	2-16 No. - 3532
	2-16 No. - 3533
	2-16 No. - 3534
	2-16 No. - 3535
	2-16 No. - 3536
	2-16 No. - 3537
	2-16 No. - 3538
	2-16 No. - 3539
	2-16 No. - 3540
	2-16 No. - 3541
	2-16 No. - 3542
	2-16 No. - 3543
	2-16 No. - 3544
	2-16 No. - 3545
	2-16 No. - 3546
	2-16 No. - 3547
	2-16 No. - 3548
	2-16 No. - 3549
	2-16 No. - 3550
	2-16 No. - 3551
	2-16 No. - 3552
	2-16 No. - 3553
	2-16 No. - 3554
	2-16 No. - 3555
	2-16 No. - 3556
	2-16 No. - 3557
	2-16 No. - 3558
	2-16 No. - 3559
	2-16 No. - 3560
	2-16 No. - 3561



